
Heating, Air-conditioning 
& Refrigeration Distributors 
International (HARDI) is set to 
head to Las Vegas for their 2017 
Annual Conference on December 
2-5 at the Aria Resort and Casino.  
“We are very excited to announce 
that HARDI’s 2017 Annual 
Conference theme is NOVA,” said 
HARDI CEO Talbot Gee. 

 “NOVA is all about expanding 
and growing at your fullest 
potential, and our members are 
constantly exploring and pushing 
boundaries to find new ways to do 
just that. We are proud to represent 
the HVACR distribution industry 
and host this great event so jam-
packed with value. Attendees 

always love the opportunity to 
build new relationships or build 
upon old ones in the industry, and 
this year we have a great lineup of 
speakers they won’t want to miss.” 

As part of the NOVA reveal, 
HARDI announced its keynote 
speakers for the event, which are 
Whitespace owner and founder 
Juliet Funt as the opener, HARDI 
Chief Economist Alan Beaulieu 
and former Navy Blue Angels 
Solo Lead Pilot John Foley as  
the closing keynote. 

The lineup includes 19 
additional featured speakers and 
was hand-picked to match them 
into the Discover, Deploy and 
Deliver conference session paths. 

“For this year ’s NOVA 
theme, attendees will again 
have their choice between three 
different conference tracks: 
Deploy, Discover and Deliver,” 
Gee continued. “Each track 
has been specially tailored for 
each part of the distribution 
chain, with excellent takeaways 
that attendees will be able to  
implement immediately. 

“ H A R D I ’ s  A n n u a l 
Conference this year has a fantastic, 
all-star lineup,” said HARDI 
CEO Talbot Gee. “Every year, 
we aim to boost the value of this 
important industry event by giving 
attendees the opportunity to come 
away with tangible takeaways. 

There’s something for everybody 
in this selection of sessions, and 
I encourage those who will be 
with us in Vegas this December to 
check out the NOVA 2017 website 
and look through what we have in  
store for them.” 

The conference center is 
located on-site at Aria Resort & 
Casino at CityCenter Las Vegas.  
Set on the Las Vegas Strip, Aria 
Resort & Casino at CityCenter Las 
Vegas features a 150,000-square-
foot casino, 16 restaurants and 
on-site entertainment.  

To register and for more 
information on HARDI’s Annual 
Conference: NOVA 2017, visit 
http://nova2017.com/.  

HARDI heads to Vegas 

ABACUS Joins The 100 
Club of Houston to Support 
Families of First Responders 

The Women in HVACR Conference 
in Fort Worth 

Honeywell Traveling Road 
Show hits Ft Worth 

Morrison Supply at Texas 
Motor Speedway 

Gemaire and Rheem 
Training Conference
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Celebrating 
our 

31st Year 
in Publication

God Bless America
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TODAY
Air Conditioning

Houston - ABACUS Plumbing, 
Air Conditioning & Electrical is 
proud to announce they have become 
a Business Lifetime Member of The 
100 Club of Houston, which is 
a non-profit organization. The 

organization financially rescues the 
dependents of firefighters and law 
enforcement officers who have died 
in the line of duty by paying their 
debts and providing an education 
for their children. 

Pictures on page B5

Pictures and story on B7

Pictures and story on page 17

The new Rheem Innovation Learning Center in 
Lewisville TX. More pictures on B6

William Skeen, The 100 Club Deputy Executive Director Molly 
McGuirk, Abacus General Manager Alan O’Neill, Abacus CEO 

Richard Hartley, The 100 Club Executive Director
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Opportunities include free seminars, 
professional certifications and continuing 

education courses 

Our HVAC Locations

HVAC & Plumbing  HVAC & Plumbing  HVAC & Plumbing  

HVAC & Plumbing  

HAPPY
Thanksgiving  

From all of us at

Westport, Conn. – The 2018 AHR Expo has expanded 
its seminar program, making it the largest-ever education 
and training agenda in the Show’s history. The expansive 
program features more than 120 sessions including free best 
practices and industry trends seminars from leading HVACR 
organizations, professional certification opportunities, and 
continuing education programs from the ASHRAE Learning 
Institute (ALI). 

The 2018 AHR Expo will be held Jan. 22-24 at 
McCormick Place in Chicago. To register, please visit the 
AHR Expo registration website. 

 
EDUCATIONAL SESSIONS  
More than 70 of the free, one- and two-hour sessions 

will be presented by experts from prominent industry-
leading organizations.  

 
CONTINUING EDUCATION 
AHR Expo will incorporate many opportunities for 

attendees to participate in ALI continuing education courses. 
A total of 20 courses will be offered prior to and during the 
2018 AHR Expo coming to Chicago in January. All courses 
are approved for Continuing Education Units (CEUs) 
toward maintaining P.E. licensure. Advance registration and 
fee payment is required and can be completed by visiting 
ASHRAE’s registration website.  

 

Gemaire donated the proceeds from their dove hunt and 
raffle to the TACCA Hurricane Harvey relief fund.  Rheem 
matched the amount raised by the Gemaire contractors from 
Texas and 3 surrounding states.  The total from the two 
companies was $17,716.00.  The money donated will go directly 
to help contractors that were affected by the hurricane and 
flooding.  David Scarlett from Gemaire organized the event.   

2018 AHR Expo to Host 
Show’s Largest-ever 
Education Program 

Gemaire and Rheem give to 
Hurricane Harvey Relief 

SEE AHR EXPO PG.5

Gavin Bruno from Gemaire 
presents the check to 

Todd McAlister Executive 
Director of TACCA

Clay Coons, Neal Cowne 
and Gavin Bruno with 

Gemaire and Ben 
Wittington with Rheem
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Come experience the difference at

Convenience
Service
Selection
Perks

SIGN YOUR 2018 DEALER PROGRAM 
BY DECEMBER 31, 2017 FOR A 

SPECIAL EARLY BIRD INCENTIVE.

Last Chance!  Join us for our November Dealer Dinners.

CENTURYAC.COM

YORK BRANCHES    DALLAS    |    RICHARDSON    |    MESQUITE    |    FORT WORTH    |    WACO
CEDAR PARK  |   SOUTH AUSTIN     |    SAN MARCOS    |    SAN ANTONIO    |    WEST SAN ANTONIO     |    LA FERIA

RUUD BRANCHES    ANGLETON    |    BAY CITY    |    CONROE    |    LUFKIN    |    HUMBLE    |    KATY    |    LEAGUE CITY          
HOUSTON AREA:   WINKLER    |    BELTWAY    |    GULFTON    |    BARKER CYPRESS    |    WEST 43RD   |  STUEBNER

VISIT ANY OF OUR 24 TEXAS LOCATIONS TODAY

CALL YOUR SALES REP TODAY TO REGISTER!

•  San Antonio - 11/7
•  La Feria - 11/8

•  Austin - 11/9
•  Dallas - 11/16
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THE LIGHTWEIGHT YELLOW JACKET® YJ-LTE™ REFRIGERANT RECOVERY SYSTEM
The YJ-LTE Refrigerant Recovery System is nothing 

less than the smallest, lightest and most powerful 

unit in its class. There’s never been so much time, and

cost-saving innovation packed into such a compact,

small package. We’re talking built-in purge circuit, 

superior condenser performance and single valve 

operation. It may be small, but it’s built to handle the 

biggest (and tallest) recovery jobs you can throw at it. 

FIND OUT MORE AT YELLOWJACKET.COM.

EVERY STEP UP 
IS ANOTHER REASON 
TO LOVE THE COMPACT, 
LIGHTWEIGHT YJ-LTE.

Made in the U.S.A.

THE LIGHTWEIGHT YELLOW JACKETTHE LIGHTWEIGHT YELLOW JACKET® YJ-LTEYJ-LTE™ REFRIGERANT RECOVERY SYSTEM REFRIGERANT RECOVERY SYSTEM
The YJ-LTE Refrigerant Recovery System is nothing 

less than the smallest, lightest and most powerful 

unit in its class. There’s never been so much time, and

cost-saving innovation packed into such a compact,

small package. We’re talking built-in purge circuit, 

superior condenser performance and single valve 

operation. It may be small, but it’s built to handle the 

biggest (and tallest) recovery jobs you can throw at it. 

FIND OUT MORE AT YELLOWJACKET.COM.

EVERY STEP UP
IS ANOTHER REASON 
TO LOVE THE COMPACT,
LIGHTWEIGHT YJ-LTE.

Made in the U.S.A.

Rolling Meadows, Ill. – 
RSES has released the third 
edition of its Hydrocarbon 
Refrigerants study guide and 
eLearning course. These are 
designed to assist HVACR 
professionals in understanding 
the requirements to safely 
maintain and service systems 
tha t  u t i l i ze  f l ammable 

refrigerants currently approved 
under the Environmental  
P r o t e c t i o n  A g e n c y ’ s 
Significant New Alternatives 
Policy (SNAP) Program.  

The 106-page study guide 
and eLearning course cover 
practices for the following 
refrigerant families:  

• HC R-290 (propane);  

• HC R-600a (isobutene);  
• HC R-441A (a blend*);  
• HC R-170 (ethane); and 
• HFC R-32 
  (difluoromethane).  
The eLearning course is 

broken down into four parts: 
Standards and Regulations; 
Refrigerant Properties and 
Safety System Component 

Compatibility; Servicing 
P r o c e d u r e s  a n d  T h e 
Refrigeration Cycle Cylinder 
Storage and Transport.  

The third edition includes 
an expanded appendix to 
include the EPA Regulations; 
EPA charge size tables; TP 
temperature charts for the HCs 
and R-32 as well as some HFOs; 

and refrigerant properties 
for R-32 and any HFOs;  
and more.  

In addition to the study 
guide, the third edition of 
Hydrocarbon Refrigerants is 
also available through RSES 
as an eLearning course and 
test, or a test-only option. 
The online training course 

includes the third edition of 
the Hydrocarbon Refrigerants 
study guide PDF, a four-part 
review and test. A certificate 
of completion is awarded to 
individuals who successfully 
pass the exam.  

To  o rde r  t he  t h i rd 
edition of the Hydrocarbon 
Refrigerants study guide, 
please contact RSES by 
calling 800-297-5660 or visit 
www.rses.org/store. Please 
note, RSES members will 
need to login to the website 
prior to purchasing in order 
to receive the appropriate 
member discount.  

RSES Releases Third Edition Of Hydrocarbon Refrigerants Study Guide, 
Elearning Course  

AHR EXPO, cont.
CERTIFICATION 
S e v e r a l  r e v i e w 

sessions and exams will be 
available to 2018 AHR Expo 
attendees, including:  

• NAFA Certified Air 
Filter Specialist (CAFS) 
Testing and 2-Hour Tutorial; 
NCT Testing 

• AABC Commissioning 
Group (ACG) CxA Workshop 
and Exam 

• HVAC Review and 
NATE (North American 
Technician Excellence) Testing 

• ASHRAE Certification 
Exams

Registration and a fee 
are required for all review 
sessions and exams. 

 
N E W  P R O D U C T 

A N D  T E C H N O L O G Y 
THEATER PRODUCT 
PRESENTATIONS 

In addition, attendees 
can see what’s new from the 
industry’s leading companies in 
the New Product and Technology 
Showcase Presentations offered 
by exhibitors. With no cost and 
no reservation required, more 
than 100 20-minute product 
presentations will be delivered in 
rapid-fire succession in special 
theaters on the exhibit floor.  

A complete list of 2018 
AHR Expo  educa t iona l 
opportunities can be found 
a t  h t t p : / / a h re x p o . c o m /
education-overview/. 

 
This year’s Show, co-

sponsored by ASHRAE and 
AHRI, will  be held Jan. 
22-24, 2018 at McCormick 
Place, Chicago, and is held 
concurrently with ASHRAE’s 
Winter Conference. 

For more information, 
visit ahrexpo.com and follow 
@ahrexpo on Twitter. 
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Event Chair Leah Christian, Chip 
McSpadden with Camp Construction 

and Kourtney Miller with 
Century AC Supply

Duane Garcia with York, Kourtney 
Miller with Century AC Supply, Kin 

Oldham with the Apartment Association 
of Greater Dallas, Konnie Losey and 
Tony Sims with Century AC Supply

Tom Martin and Megan Lorich with 
Quality Air Service

Crystal Ross with Dallas Parks and Rec 
with the Dallas Police at the event

The ribbon cutting was held at the new gym

Dallas, TX - Representatives from Century A/C 
Supply, the Apartment Association of Greater Dallas, the 
Dallas Police Department and others recently attended a 
ribbon-cutting ceremony for the North Lake Highlands 
Youth Boxing Gym near Dallas, Texas.

The plans have been in the works for a while now 
and with the support of several entities, the gym is now 
complete and will provide after school recreation for 
youths in northeast Dallas and Lake Highlands. 

The gym is important to the community because the 
area has long been a hot spot for crime. Boxing gyms built 
for youth in similar crime-ridden communities have been 
shown to provide self-respect, discipline, and a sense of 
purpose and belonging to the children they serve. 

Century A/C Supply was happy to work with York to 
donate the high-efficiency York HVAC equipment to help 
keep the kids cool in the gym and Tom Martin with Quality 
Heating graciously donated his time to install the air 
conditioning and heating system. “It is important for us to 

give back to our community, so when the opportunity was 
presented to Century, we were glad to offer the support” 
states Kourtney Miller, Sales Manager at Century.

The gym will be open weekday afternoons from 
4pm – 8pm. Officers from the Dallas Police Athletic/
Activities League (PAL) will provide the training for the 
youth boxing program and kids aged 7-18 will be invited 
to participate. The gym will also hold self-defense classes 
for women and senior citizens. 

About Century A/C Supply 
Century A/C Supply is a leading wholesale distributor 

of heating, ventilation and air conditioning equipment 
and parts with 24 locations throughout the state of Texas. 
Based in Houston, Century has been recognized by the 
Houston Chronicle as a Top 100 Private company and a 
Top Workplace in Houston. Learn more about Century A/C 
Supply at www.CenturyAC.com.

Thirty-five states and the 
District of Columbia added 
construction jobs between 
September 2016 and September 
2017, while 26 states added 
construction jobs between 
August and September as some 
state employment levels were 
impacted by recent hurricanes, 
according to an analysis by the 
Associated General Contractors 
of America of Labor Department 
data released today. Association 
officials noted that construction 
employment in many parts of 
the country would have been 
higher if more qualified workers 
were available.

Century A/C Supply Donates York HVAC Equipment to Support Youth Boxing Gym

Construction 
Jobs Increase 
in 35 States 

and D.C. 
Between 
Sept 2016 

and Sept 2017

HARDI, LAS VEGAS
Dec 2nd-5th 2017

www.cooper-atkins.com

VISIT US!  

LAS VEGAS 

BOOTH #622
Come and See  
What’s New at  
Cooper-Atkins!

Monthly Changes 
Reflect Hurricane 
Impacts, as Texas 

Adds the Most Jobs 
but Florida Has 

Huge Loss 
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It’s the most affordable WiFi 
thermostat on the market today.

Introducing the innovative Explorer Mini®.

Texas 
Abilene 1810 Pecan Street 325-673-2660
Arlington 3210 Dalworth 817-649-7866
Austin 2400 W. Braker, Ste E 512-837-3091
Austin 300 Industrial Blvd 512-441-9893
Austin 6701 Shirley 512-454-3691
Brownsville 224 Industrial Drive 956-546-8800
Corpus Christi 5439 Greenwood Drive 361-851-8821
Dallas 10490 Shady Trail, Ste 100 214-350-7913
Del Rio 2307 N. Main 830-774-1545
Denton 1706 Shady Oaks 940-380-9199
DeSoto 640 E. Centre Park Blvd 214-467-8130
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475

Ft. Worth 399 North Beach Street 817-834-5542
Garland 3775 Marquis Drive #101 972-276-5532
Georgetown 40110 Industrial Park Circle 512-863-0525
Grapevine 1300 Minters Chapel, Ste 500 682-223-6700
Harlingen 401 N.T. Street, Ste B 956-425-1120
Houston 10460 S Sam Houston Pkwy West 713-335-5475
Houston 14820 North Freeway, Ste 500 713-358-3737
Houston 14900 Hempstead Rd., Ste 300 713-462-3737
Houston 5921 South Loop East 713-645-6726
Kerrville 1905 Junction Hwy 830-895-2800
Laredo 6301 McPherson Road 956-726-0541
Lubbock 702 E. 46th Street 806-762-4088
McAllen 1218 East Laurel Ave 956-686-3786

New Braunfels 1223-B Industrial Drive 830-625-7743
San Angelo 914 Arroyo Drive 325-224-4276
San Antonio 1302 S. Alamo 210-223-2681
San Antonio 222 Recoleta 210-824-9551
San Antonio 2403 Freedom Drive 210-828-9981
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
Tyler 3805 Timms Street, Ste 300 903-561-8080
Victoria 3803 N John Stockbauer 361-576-4101
Wichita Falls 206 Waco Street 940-766-0225

Oklahoma 
Oklahoma City 3407 E. Reno 405-670-1326www.inscohvac.com

Game Changer.

www.venstar.com

3.2"w x 3.2"h x .9"d (Shown at actual size)

Built-in WiFi 
7-day programmable and multi-stage control
Small, compact size and simple to install
Compatible with Amazon® Alexa
Global changes w/Skyport®

Dry contact equipped
Free Skyport Mobile App
Title 24, OpenADR 2.0b compliant
Full API available
Residential, commercial and fan coil models

Shipping 

Q4

Venstar_ExplorerMini_Q4_10_25x14_ACT_F4.qxp  10/18/17  2:38 PM  Page 1
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Cleanup after Harvey is 
going to take a long time. 
Easy to install IDS products 
from Bosch will help you get 
more customers back 
to normal faster.

18 SEER Air Source Heat Pump 
 ▶ Only 2 condenser sizes to choose from, 3 and 5 ton

 ▶ Small foot print 
Model Lenght Width Height Weight

BOVA036 29” 29” 25” 157lbs
BOVA060 29” 29” 33” 201lbs

 ▶ Use 24v thermostat of your choice

 ▶ Only 4 wires to condenser to operate as a heat pump 
or 2 wires for A/C

 ▶ Works with existing indoor equipment that has 
mechanical 410a TXV and no microchannel air coils

 ▶ Industry Leading 
Humidity Control: 
compresss  
modulates to 
maintain 47 degree 
(standard) or 37 
degree air coil 
(advanced cooling 
mode) from start-up 

 ▶ 85 Step Inverter 
Driven Compressor,  
with a low amp 
start-up (1.5 amps)

 ▶ 10 year part and 
90 day labor. 
no registration 
required

Bosch ABC 

Contractors 

additional 

1 year parts & 

labor warranty 

for registered 

installations

Steve Wood
Central/South TX
512-422-6058
stev@swshvac.com 

Randy Burg
Houtson/Southeast TX
713-306-4897
randy@swshvac,com

Warren Finney
DFW/West & NE TX
817-929-9526
warren@swshvac.com

Scott Taylor
ARK/OK/N. LA/N. MS
501-416-4413
scott@swshvac.com

CJ Davis
S. LA/S. MS
337-991-6149
CJ@swshvac.com
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STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4435 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs 
Alvin, TX 77577 
281-585-2600

BRENHAM  
1700 Buchanan 

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

THE WOODLANDS  
24803 Oakhurst 
Spring, TX 77386 

281-367-4345

1960  
10509 FM 1960 

Houston, TX 77070 
281-890-2108

“We have the parts and equipment to do the job!”

SPECIAL NOVEMBER PRICING

Lorraine Ball
After spending too 

many years in Corporate 
America in companies 
l ike Lennox,  Carrier 
and Conseco, Lorraine 
sa id  goodbye  to  the 
bureaucracy, glass ceilings 
and bad coffee. 

Today you can find 
her at Roundpeg, a digital 
agency in Carmel, Indiana, 
building smart marketing 
strategies for businesses 
who want to use internet 
marketing tools to grow. 

Roundpeg is a Master 
Certified Reseller for 
Constant Contact. If you 
are looking to improve 
your email marketing, 
or just get started, give 
Lorraine a call. 

For more about web 
design, content marketing 
and social media services 
go to www.roundpeg.biz.

Recently, Applebee’s 
announced they would close 
135 locations in 2017. When 
I first heard the news  I 
wondered what had happened 
to the once-popular chain. 
Known for their affordable 
somewhat bland menu, with 
low calorie options, they 
were a mainstay of middle 
America for 30 years.   

Whi le  many people 
might  th ink  i t  was  the 
quality of their food, I am 
going to argue i t  was a 
major miscalculation by 
their marketing team. You 
see, they forgot who their 
customers were, as they tried 
to chase a new, young hip, 
millennial market. Instead of 
expanding their brand, they 
alienated their core.  

It all began in 2010 when 
Applebee’s unveiled their 
“revitalization” concept, 
which included remodeled 
in ter iors  and exter iors , 
contemporary designs and 
new more upscale food and 
drink selections all designed 
to appeal to the elusive and 

temperamental millennial 
audience. The collapse of the 
Applebee’s dynasty wasn’t 
as much an indication of 
American’s changing tastes 
as  i t  was a  huge target 
marketing failure.  

 
Target Marketing Fail 

#1 – Didn’t attract a new 
audience.  

What  was  the  f i r s t 
problem with their plan to 
attract the millennials? It 
was kind of like a 50-year-
old divorcee at a singles 
bar, the changes felt forced. 
Young consumers weren’t 
buying it. Applebee’s wasn’t 
a hip cool place to bring a 
date or meet friends after 
work. It was where you took 
your grandmother to lunch 
after church on Sunday.  

Their investment in the 
upgrades and a new menu to 
appeal to the “foodie” crowd 
didn’t pay off. That was 
unfortunate, but sometimes 
marketing campaigns flop. 
That isn’t usually enough 
t o  c o m p l e t e l y  t a n k  a  

brand, but Applebee’s had a 
bigger problem.   

Target Marketing Fail 
#2 – Lost long time fans.  

As they desperately 
ran after this new customer 
they didn’t notice what was 
happening with their long 
time fans. Suddenly, the 
cost  conscious,  s l ightly 
older customer no longer felt 
comfortable at Applebee’s. 
The prices were higher, many 
of their favorite items were 
no longer on the menu and 
the restaurant felt different. 
They stopped coming.  

If you will forgive one 
more dating metaphor, this 
is like the boy who drops 
his loyal girlfriend to chase 
the pretty new girl in town. 
When she dumps him he 
discovers his loyal former 
girlfriend has moved on and 
he has no date for the prom.  

 
Target Marketing Lesson 

– Proceed with Caution   
Marketing history is 

filled with stories about 

brands who lost their way as 
they chased new customer 
groups. JC Penny tried to 
go upscale and Irish Spring 
tried to reach women. In both 
cases, the efforts fell flat 
shrinking their core customer 
base without penetrating the 
new target market. Don’t 
assume that the lesson here 
is that you shouldn’t try to 
expand your brand, but you 
must proceed with caution. 

Make sure you know 
w h a t  y o u r  m o s t  l o y a l 
customers love best before 
you make too many changes.  

Do your homework, 
make sure you know what 
your new target thinks of 
you. If Applebee’s had done 
that they would have realized 
this was too big a leap. 

L o o k  f o r  w a y s  t o 
connect to new audiences in 
different places.   

Looking to take your 
brand in new directions? 
S t a r t  w i t h  o u r  t a r g e t 
marketing guide. Download 
i t  a t  h t t p : / / r o u n d p e g .
biz/2017/06/target-customer 

Where Did Applebee’s Go Wrong 

Target 
your 

market 
and 

 ADVERTISE 
with

AC-Today 

Over 
20,000 
readers 

a month!
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Goodman National Accounts Manager 
Edward Neumann

George Wentzel and Ahmed Gaber with LSC and 
Edward Neumann with Goodman

www.iohvaccontrols.com
888.359.03622-12 Zone Controls Dampers Temp-Stats & Conceal-A-Stats Specialty Controls

• Condensing unit alarm system sounds 
a loud siren and can also trigger a central 
alarm, phone dialer 
or other device

• Can monitor up to 
4 condensing units 
with one panel

• Closed loop system 
means alarm sounds 
if wiring is cut

•  Alarm sounds if 
copper line is cut

Warning Watchdog
Always on the Job.

Prevents Copper Theft.

www.iohvaccontrols.com
888.359.0362

Fort Worth,  TX  – 
MORSCO,  Inc . ,  a  For t 
W o r t h ,  T e x a s - b a s e d 
distributor of commercial 
and residential plumbing 
p r o d u c t s ;  h e a t i n g  a n d 
cooling equipment (HVAC); 
pipe, valves and fittings 
(PVF); and underground 
utility products, has named 
industry veteran Jim Mishler 
President, HVAC.  

M i s h l e r  j o i n e d 
M O R S C O  O c t o b e r  1 6 , 
bringing more than 15 years 
of HVAC experience to the 
company. He has previously 
held positions at Lennox, 
Heating & Cooling Supply 
(Watsco)  and Goodman 
Manufacturing, where he 
served as President, Company 
Owned Distribution (COD) 
and Sr.  Vice  Pres ident , 
Goodman Global.  

“ J i m  i s  a  p r o v e n 
indust ry  leader,  having 
guided his team at Goodman 
to many years of double 
digit growth and significant 

market share gains,” said 
Chip Hornsby, MORSCO 
CEO. “He is a great match 
for this position and he will 
further our commitment to 
growing MORSCO’s HVAC 
operat ions to  become a 
significant player in the U.S. 
market.”  

Mishler will be based 
in  MORSCO’s  Suppor t 
C e n t e r  i n  F o r t  Wo r t h , 
Texas.  He is a graduate 
of the Kellogg Graduate 
School of Management at 
Northwestern University 
with a Master’s Degree in 
marketing and finance.  

“As MORSCO continues 
to expand its business, one of 
the most significant growth 
opportunities is certainly 
HVAC,” said Mishler. “I am 
eager to start collaborating 
with the MORSCO team 
to further the company’s 
growth strategy for HVAC 
and create opportunities in 
both existing and expanded 
geographies.” 

T o d a y  G o o d m a n 
Manufacturing, a member of 
the Daikin Group made an 
investment into the future of 
the HVAC industry.  

Lone Star College is the 
fourth largest community 
colleges in the US with 6 
campuses, 2 university centers, 
and an enrollment of 95,000 
students. Lone star college is 
one of the nation’s leaders in 
the training of construction and 
skilled trade’s professionals. 
In July of 2016 ground was 
broken for the building of the 
new Construction and Skilled 
Trades Technology Center. 
The new building will be used 
to teach HVAC, pipe fitting, 
field service technology, and 
electrical technology. The 
building features 55,000square 
feet of floor area that will 

contain 6 classrooms and 8,000 
square feet of laboratory area 
for the HVAC program. 

Lone Star College has 
had an excellent two year 
associate degree program in 
HVAC. The graduates have 
found ready employment in 
Houston which is one of the 
most air conditioned cities 
in the world. In addition to 
air conditioning there is a 
large amount of process and 
industrial refrigeration in the 
Houston metro area. As the 
equipment used in HVAC 
and refrigeration continues to 
increase in complexity Lone 
Star College has adapted and 
increased the courses and 
laboratories to keep pace with 
the industry. The new building 
dedicated to the skilled trades 
is the latest investment Lone 

Star College is making into 
this vital area of our economy.  

When at tending the 
ground breaking for the 
new building Mr. Edward 
Neumann, Goodman National 
Accounts Manager spoke with 
Mr. Michael Burns, Dean of 
Instruction, Career and Applied 
Technology about the need for 
HVAC equipment to equip 
the new 8000 sq. ft. HVAC 
laboratory. The discussion was 
joined by Lone Star College 
President Dr. Gerald Napoles 
and it was agreed that Goodman 
and Daikin would donate 
equipment for the laboratory. 
The management team at 
Daikin was instrumental in 
procuring the equipment and 
approving the transfer to Lone 
Star College.  

On August 28, 2017 the 

equipment was picked up 
from the Goodman plant in 
Houston and taken to the new 
facility located on the Lone 
Star College North Campus. 
The equipment included 
heat pumps, condensing 
units, furnaces, ductless split 
systems, and Daikin VRV 
units. The units were offloaded 
into the new HVAC laboratory 
where they will be installed and 
used as training aids for the 
HVAC students.  

This donation is another 
example of the commitment 
that Daikin/Goodman has to 
the local community and the 
future of the HVAC industry. 
Daikin, Goodman, and Amana 
HVAC systems are the only 
100% American made systems 
and are committed to the future 
leaders in our industry.  

Morsco Names 
Jim Mishler 

President, HVAC  

Investing in the Future 
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NEW! TECH-PAC HI-VIZ
YKK© ZIPPERS

LIGHTER POCKETS
FOR BETTER VISIBILITY

MAGNETIC 
SCREW CATCHER

VISIT: WWW.VETOPROPAC.COM/HI-VIZ

DURABLE 
STAINLESS 
STEEL TAPE 

MEASURE CLIP

HIGH 
VISIBILITY

3M® SCOTCHGARD 
PROTECTOR 

WATER REPELLANT
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Open 7:30 A.M. - 5:00 P.M. Monday thru Friday    7:30 A.M. - 12 NOON Saturday    Over 160 Branch Locations

5119 Plains Blvd
806-467-8950

FAX 806-467-8965
Southwest Corner of Avondale & Plains Blvd

1605 W. Pioneer Parkway
817-785-0007

FAX 817-785-0008

512 Harwood Road
817-282-1365

FAX 817-282-1362

7917 W. Camp Bowie Blvd.
817-244-3340

FAX 817-244-3343

719 N. Hampton Rd.
Suite 201

DeSoto, Tx 75115
972-230-0840

I-35 Highway & Loop 288
940-484-4323 

1-800-577-9115
FAX 940-484-4812

Just South of Denton Town Center

2404 Avenue K
972-578-9688

1-800-451-4333
FAX 972-578-6087

U.S. 75 Highway

1425 W. Moore Avenue
972-551-2823

FAX 972-551-0459

Why you?
You

,
re a top tech and you  

know how to get it done right.

Why Armstrong Air?
It
,
s your reputation on the line and 

you need quality and reliability.

Why Locke Supply?
We're a strong partner that prides ourselves 
on delivering the best.
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Houston • Dallas • Phoenix
281-987-8400 • mcdanielmetals.com

The winter season is here so 
count on the competitively priced 
and quality-assured products 
of McDaniel Metals to help get 
the job done. We make all of the 
accessories you’ll need. Ask for 
us by name at your wholesale 
supplier.

Gearing Up for Winter?
We Have What You Need.

Filter Bases Plenums

System Service Transitions Transitions

Drain Pans

TM

M E M B E R

U
. S

. G
RE

EN
 BUILDING CO

U
N

C
IL

SW

Call us today at:
352-589-0099
www.rcdmastics.com

Helping You Build
     Affordable
      Green Comfort
      Since 1958.

Helping You Build
     Affordable
      Green Comfort
      Since 1958.

By James Bowman, National Technical 
Manager--HVACR, RectorSeal, LLC.

 
The wake of Hurricane Irma and Harvey left 

thousands of residential air conditioning systems 
flooded throughout regions of Florida, Georgia and 
southern Texas and Louisiana. 

Now, hundreds of HVAC service companies 
are facing decisions of restoring or replacing those 
air conditioning units. Not all properties have flood 
insurance. Therefore, many property owners are 
faced with prioritizing repairs on a very limited 
budget or even through charity and government 
assistance.

Flooded A/C units don’t always mean 
replacement, because there are various degrees 
of damage. If a service tech has a chance to 
save a mildly-damaged unit or simply replace 
a component, it might be a tremendous benefit 
for a flood-ravaged homeowner already facing 
tens of thousands of dollars in other residential 
construction material replacement costs. A quick 
fix with the strategy of later replacing the unit 
could also be beneficial to homeowners attempting 
expedite the drying out a flooded home’s interiors.  

 Therefore, the following is a service tech 
guide with tips for determining whether or not to 
salvage a flooded unit. Obviously, the floodwaters 
must have receded, power must be restored to the 
home, and all electric to the unit shut off. 

Condensers
A condenser damaged by 10-inches or less 

of floodwater is a good restoration candidate, 
because the electrical components probably 
weren’t submerged. If only the bottom of the 
condensing coil was submerged, rinsing initial 
flooding residual, followed by applying a non-
acid, foaming coil cleaner, will restore its thermal 

transfer capabilities. The foaming action is 
important for lifting any adhered flooding residue. 
Rinsing the coil thoroughly afterward is critical 
for coil longevity as residual chemical could 
potentially corrode the fins or tubing over the 
long term. Typically these cleaners can clean and 
brighten any condenser coil in five minutes. High 
pressure washers shouldn’t be used, because they 
can potentially bend condenser coil fins leading to 
other problems.

Condensers submerged in more than 10 
inches of water will require inspection and 
replacement considerations, because the electrical 
components, the compressor terminals, and 
possibly the fan motor could be beyond repair. 
For the condenser fan motor, first “ohm it out” and 
check for continuity to electrical ground.  

Condenser fan motors may need replacement. 
However, depending on the flooding severity and 
duration, motor windings could be dried with a 
quick-drying degreaser spray designed specifically 
for cleaning electrical contacts with no danger of 
shorting out components. Open motors can be 
sprayed directly. Sealed motors can be sprayed 
directly into drain ports. Fan assembly bearings are 
typically sealed. However, units 20 years or older 
may have non-sealed bearings needing definite 
replacement.  

Electrical contacts and terminals can be 
subject to poor conductivity or corrosion after 
flooding. Therefore, another safeguard is cleaning 
with an electrical contact degreaser spray and/or 
a brush, followed by a copper flake/petroleum oil 
paste that brushes on for long-term protection from 
corrosion. Likewise, outdoor electrical disconnect 
boxes require drying, cleaning and corrosion 
protection as well. It is also an opportune time to 
tighten all unit terminal connections. 

A condenser with a flooded circuit board or 
a closed relay will definitely need replacement. 
They’re not worth salvaging, because they could 
fail prematurely, which can then damage other 
components.  

Indoor Air Handlers—Gas Fired 
A gas-fired furnace subjected to flooding 

should be totally replaced and not salvaged, 
especially if any electrical, gas or safety controls 
were submerged. Possibly, the blower or blower 
motor could be refurbished as discussed in the 
above outdoor condenser section. However, the 
laborious replacement or refurbishment of the 
controls and the heat exchanger could surpass the 
cost of a new unit. Furthermore, it’s not worth the 
dangers or liabilities of attempting to refurbish a 
flooded gas-fired air handler and its safety devices 
that could fail later with fatal consequences.  

Indoor Air Handlers—Electric
Flooded electric indoor air handlers have 

potential for cleanup and refurbishment versus 
their gas-fired counterparts. The evaporator coil 
should be cleaned with an indoor coil cleaner 
that’s environmentally-friendly and non-toxic so 
that any unrinsed residual won’t affect IAQ. In 
some cases the coil may need to be removed and 
cleaned depending on accessibility. A submerged 
indoor coil that has not been thoroughly cleaned 
and rinsed should not be used in occupied spaces.

Some blower motors can be dried and cleaned 
in a similar fashion and restrictions outlined in the 
aforementioned condenser motor section.  

Ducts 
Any flooded ductwork, especially with 

internal insulation, needs replacement. In an age 
when mold inhalation dangers have been exposed, 
it’s not worth the cost savings of cleaning it, 
because newly spawned mold can hide in seams 

and crevices not to mention many of the other 
nasty contaminants found in flood waters. This is 
critically important for return air ducts that connect 
to the bottom of a closet air handler through a 
wooden return platform, the latter which also needs 
replacement. 

Final Touches 
If the air handler doesn’t already have a UV 

light, now is the time to put it in. It will keep the 
evaporator coil and interior encasement free of 
mold, but also disinfect airborne mold spores 
spawned by the flooded home interiors.     

If the system is used to dehumidify the home, 
don’t lower the temperature below 70°F, especially 
if nighttime temperatures drop below the indoor set 
point,  because the refrigerant pressures could drop 
low enough to freeze the coil. 

Before work ensues, the service tech should 
establish a strategy with the homeowner. Either 
the goal is a short term, less expensive, quick 
fix to get the unit running with the knowledge of 
compromised longevity, or the goal is a long term 
solution of total or partial replacement. 

 James Bowman is the national technical 
manager--HVACR at RectorSeal, LLC, (www.
rectorseal.com), Houston, which manufacturers 
Renewz™ condenser and Clean-N-Safe™ evaporator 
coil cleaners; ZIPP II™ environmentally-friendly 
electrical component cleaner spray; Copper-Rich™ 
anti-seize and copper contact protector—all available 
from HVAC wholesale distributors. Bowman is 
a former service tech for several HVACR service 
contractors where he’s had several experiences 
with flooded A/C units. He is EPA-certified, NATE-
certified, holds a Class A contractor license in Texas. 
Bowman is available for presentations to association 
chapter meetings and large contractors. Bowman 
can be reached at james.bowman@rectorseal.com.

Repair or Replace? Service Recommendations for Post Irma and Harvey Flooded A/C Units 
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E-Z FILTER BASE MFG., INC.
Phone: (214) 328-9800

Fax: (214) 321-9611
www.ezfilterbase.com

Since 1988

Make it EZ  
For Your Customer!For Your Customer!

Proudly Made In The USA

FILTER ACCESS FOR 
ALL APPLICATIONS

available sizes to 
accommodate 1”, 2”, 

or 4” filters

FILTER ACCESS FOR 
ALL APPLICATIONS

available sizes to 
accommodate 1”, 2”, 

or 4” filters

ACCA Texas
Texas HVAC/R License Prep Course

License Prep:
March 21-22, Houston

April 18-19, San Antonio
Time:    8:00 am till 5:00 pm

Cost:     $425.00 TACCA Member
               $525.00 Non Member

**Discounted book packages available with class registration**

ACCA Texas, with more than 4 decades of experience in 
training, licensing and certifying contractors across Texas, is 

your partner in obtaining your Texas HVAC/R license. 
Call us at 800.998.4822 to register today, or 

visit our website at www.tacca.org

March 27-28, Red Oak.

July 18-19, San Antonio
July 31-Aug 1, Red Oak (DFW area)

Aug 15-16, Austin

Nov 4/5  -  Austin
Nov 11/12  -  Houston
Dec 15/16  -  Red Oak

Jim Hinshaw
Upon graduating from the 

University of Missouri at Rolla, 
Hinshaw started his career in 
the air conditioning industry. 
Hinshaw’s background includes 
positions as a manufacturer’s 
rep ,  Pres ident  o f  one  o f 
the oldest and largest air 
conditioning companies in 
Arizona, residential start-
up specialist for the Carrier 
Corporation, and an officer in a 
Carrier owned service agency.

H i n s h a w  e n j o y s 
training sales, technical, and 
management team members 
with companies that want to 
increase profits and grow to 
the next level. He has worked 
in all areas of the industry: 
manufacturer,  distributor, 
contractor and now consultant. 
He has worked with companies 
that have sales in the billions 
per year and family owned 
businesses with only two 
employees. He can help with 
sales, organizational issues, 
marketing, how to set  up 

the company for improved 
profitability, all phases of  
the business.

He has provided high-
results training for clients from 
Calgary, Canada to Adelaide, 
Australia. Hinshaw retired 
from the contracting business 
in 1999 when he formed his 
own training company, Sales 
Improvement Professionals, 
dedicated to bringing his 
real-world experience to 
help enhance your sales and 
marketing efforts. 

Hinshaw can be reached at 
602-369-8097, or via email at 
jimhinshaw@siptraining.com.

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with 
a customer, and how one can 
repair it! Stories of the loss of 
service in America, and how you 
can improve customer service 
today. Go to the following link 
for full details on how to make 
this collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

For more information 
please contact him at Sales 
Improvement Professionals, 
Inc., 1281 E. Magnolia, #D-
145, Fort Collins, CO 80524;  
Office Pho: 970-635-5675;  
Cel l  Pho: 602-369-8097, 
or vis i t  www.siptraining.
com; or on Facebook: Sales 
Improvement Professionals, Inc

W i l l  s t a r t  w i t h  a 
quest ion:  what  d id  you 
do last weekend? Realize 
Josh Nepa (Autumn Air) 
organized and threw one 
of the highest horsepower 
e v e n t s  e v e r !  H e  p u t 
together Race Wars 17 in 
Springerville. Not only did 
a ton of fast cars attend, they 
had vendors, people taking 
photos, guys showing off 
$20,000 paint jobs, all sorts 
of automotive resources. 
Josh set up several actual 
race tracks, everything up 
a ful l  mile.  High speed 
achieved was over 200 mph! 
Not his first project like this, 
he knows how to get things 
done. More importantly, 
Josh planed for success, 
which is where I want to 
camp out for a few minutes. 

Summer is over. And 
in some markets, it was a 
great selling season, made 
some money, got some folks 
comfortable. What next? Most 
of you have a winter right 
around the corner, ready for 
the heating season to kick in. 
Good to be prepared, but here 
is my concern/question. What 

if the weather doesn’t show 
up? What if it is a mild winter?  

I believe we need to 
plan for success, so here are 
7 items that will help move 
you to success. 

1. The calendar is not 
flexible, December shows up 
even if you are not prepared. 
So put together plans for 
the holidays, who is on call, 
how to charge maintenance 
agreement customers as 
well as new customers on a 
holiday, that sort of thing. 
What about your employees, 
doing anything special for 
them this year? You should, 
do all you can to be sure they 
are part of a team, not just 
showing up to work. 

2. Get involved in a 
business group that  can 
help your company grow 
and prosper. TACCA, PHCC 
and many others can offer 
valuable insights as well as 
best practices that may be 
hard to discover working 
by yourself  

3. Be involved in net3. 
working events, fund raisers 
for charity, special projects 
that your company supports. 

Be aware that not everyone 
has  a  “happy hol iday”, 
some folks have a furnace 
or hot water heater that 
quits working, right when 
you need it the most. So 
maybe this is the year your 
company adapts a family at 
this time of year. Many of 
my clients solicit input from 
their customers using social 
media to select a family in 
need. You won’t have to 
look far.  

4. Be financially ready 
for “millionaire weather”. 
You know, when it is 75 
degrees daytime high, 57 at 
night. No heating or cooling 
needed. So you can just call 
the bank, let them know 
you will not be sending in 
the mortgage payment this 
month, weather was too nice! 
Better yet, keep in contact 
with your customers with 
newsletters or phone calls 
to avoid the low spots in 
revenue the perfect weather 
can create. 

5. Don’t think of your 
suppliers as just a company 
that sends out a condensing 
unit or water heater when 

you order, think of them 
as partners. If that is not 
possible, find one you can 
trust that can be a partner. 
They have an advantage, 
they see a larger picture than 
you do, they know what is 
working with their network 
of hundreds of customers 
in the marketplace, some of 
which are larger and some 
are smaller than you.  

6 .  S e t  a s i d e  t i m e 
to build a business plan 
and marketing plan. Get 
help from your suppliers, 
bus iness  g roups ,  heck , 
even those consultants that 
are found all  around us 
today. Not optional,  put 
together business plan that 
incorporates advertising 
and marketing to achieve 
company goals you have 
put together. Ideas you can 
discuss with your partners 
listed in number 4.  

7. Take action! Yes, that 
is the really important item, 
none of this makes sense if 
you don’t act on it, so start 
acting on it! Today!  

Thanks for listening, 
we’ll talk later.  

It’s On My Heart: Plan For Success.
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Your Independent American Standard Distributors in 
Texas, Oklahoma, and portions of Louisiana, Arkansas, 

Mississippi, New Mexico and Tennessee. 

AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

AUSTIN - SOUTH
4211-A TODD LANE

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

ALLEN
1303 N. WATTERS ROAD #150

(469) 680-3100

CARROLLTON
1500 LUNA ROAD #114

(972) 484-5155

DALLAS - EAST
10515 MILLER ROAD

(214) 343-2288

FORT WORTH
2334 PECAN COURT

(817) 831-4491

JACKSON
169 COMMERCE CENTER CIR.

(713) 512-0858

LITTLE ROCK
6000 SCOTT HAMILTON DR.

(501) 565-9000

LUBBOCK
6006 42ND STREET

(806) 743-5000

MEMPHIS
4072 SENATOR STREET

(901) 761-6100

OKLAHOMA CITY
4732 NW 1ST STREET

(405) 948-7900

SHREVEPORT
2002 CLAIBORNE AVE.

(318) 678-9704

SPRINGDALE
440 JEAN MARY AVE

(479) 361-1600

TULSA
11807 EAST 61ST STREET

(918) 459-2777

In July 2016, readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s
air conditioners and heat pumps as the most reliable brand among leading manufacturers.
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Sarah Lipka with ICP Comfortmaker 
and Meagan Kemp with Morrison 

helped organize the event

Pit Road at Texas Motor SpeedwayMorrison VP of HVAC Robert 
Kleinkauf addresses the contractors

Champions of the Tire Changing 
Competition

Charlotte – Carrier is introducing a 
suite of digital solutions that will improve 
engagement and remote management of 
commercial heating, ventilating and air 
conditioning (HVAC) systems. Customers 
with Carrier® SMART Service will now have 
visibility into their system’s performance 
and energy usage through a new equipment 
dashboard and mobile application. In addition, 
they will have access to an online community 
portal to help them manage the service and 
maintenance activity on their HVAC assets. 
With greater connectivity and system insight, 
building owners and facility managers can 
be more proactive about increasing the 
performance, efficiency and uptime of their 
systems. Carrier, a world leader in high-
technology heating, air-conditioning and 
refrigeration solutions, is a part of UTC 
Climate, Controls & Security, a unit of United 
Technologies Corp. (NYSE: UTX). 

Leveraging the rapidly expanding 

capabilities of the internet of things (IoT) 
and cloud-based applications and data 
management, Carrier has designed these  
tools to enable mobile-first, on-demand 
customer engagement.  

“This is an exciting time for Carrier 
and the HVAC industry as the IoT enables 
innovative and intuitive tools such as these that 
can improve the customer experience and keep 
buildings comfortable and efficient,” said Chris 
Opie, director, North America Commercial 
Marketing. “We anticipate technologies to 
continue to evolve and we will continue 
collaborating with our customers to ensure we 
deliver solutions that best serve their needs.” 

A new equipment dashboard connects 
customers with their complete portfolio of 
Carrier SMART Service-enabled equipment, 
providing real-time visualization of vital 
system and component level health measures 
and deeper insight into operating performance 
and efficiency. Information can be analyzed 

remotely, so that service technicians can 
deliver faster, more accurate diagnosis of 
equipment issues on site. 

Customers can also get connected via 
the Carrier SMART Service mobile app 
now available for iOS and Android devices. 
With its simple and intuitive interface, 
users can remotely monitor the health of 
their portfolio of chillers in real-time and 
have oversight of key operating parameters, 
recent energy consumption trends, as well as 
weather forecasts to help predict future usage. 
Advanced notifications can be setup within 
the app to alert when equipment is operating 
outside pre-defined parameters.  

An online community portal provides 
Carrier SMART Service customers with a new 
way to keep track of service and maintenance 
history, and improves their asset management 
capabilities for their complete portfolio of 
HVAC equipment. Users can request and track 
service online, as well as automate service 

requests from smart connected equipment, 
improving budgeting and scheduling. The 
system also stores site-based service history 
and account information to provide greater 
continuity between service technicians, facility 
managers and others involved in the HVAC 
system’s operation and maintenance.  

“By enabling a more seamless connection 
between our customers, their HVAC assets, 
and our field service organization, Carrier 
SMART Service is improving system-wide 
performance and reliability at customer sites 
as a result of faster, more accurate diagnoses 
of issues and delivering the right service at the 
right time,” said Chris Nelson, president, North 
America HVAC Systems & Service. “We’re 
intensely focused on delighting our customers 
by delivering services that make them more 
productive and can help their bottom line.”  

For more information, visit www.carrier.
com/smartservice and follow @Carrier  
on Twitter. 

Morrison Supply Texas Motor Speedway Day 

Carrier Launches New Digital Solutions for Commercial HVAC Systems  

Morrison Supply held their annual speedway day in Ft Worth on October 5th.  The contractors that participated had a catered 
lunch and a pit crew competition.  They completed a driver course then drove 10 laps in real stock cars around the track.  

Drivers that wanted to, then could ride 4 laps with a real stock car driver.  

Product News



Michelle Shearer Rodriguez, Angelica 
Rodriguez and Kelley Pledger with 

Award Winning Shearer Supply

SAMSUNG Wholesale Rep Adrian 
and Lexie Gunder with the 

Adrian Gunder Group
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Construction Officials Say EPA Administrator Scott Pruitt’s 
Decision Will End the Closed-Door Negotiation of New 
Regulatory Requirements with Special Interest Groups 

Johnson Controls is dedicated to helping those affected by Hurricane Harvey re-
build and return to the lives they had before this tragedy. We’re offering a rebate* 
program to all counties in Texas that are within theFEMA Disaster Area (DR-4332). 

This rebate program can be used for any   
Coleman® HVAC,  Evcon™ product efficiency on below  

Air Conditioners/Heat Pumps                                      Furnaces 
- 20 SEER: $250.00                                           - All 90+% AFUE Furnaces: $150.00 

- 18 SEER: $200.00                                            - All 80+% AFUE Furnaces: $75.00 

- 16/17 SEER: $150.00                                                                                                                                       

- 14 SEER: (R410A) $100.00                                 Air Handlers: $50.00  

- New, High-value 14 SEER GAW14D $100     
  
Residential Package Equipment: $125.00               

Houston Training Facility Classes 
14521 Old Katy Rd. #100, Houston, TX  77079 

November 7th – 8th M&P Service Course 
November 14th – 15th  Controls Service Course 

November 16th Maintenance Tools Diagnostic Course 
December 5th – 7th  City Multi Service Course 

December 12th – 13th M&P Service Course 

DFW Training Facility 
631 S. Royal Lane, Coppell, TX  75019 

November 14th & 15th  M&P Service Course 
 

It’s time to sign up for your Mitsubishi Electric ductless and 
VRF installation and service training class! 

Go to www.MitsubishiPro.com and click on the MENU button 
at the top of the page.  Choose TRAINING under Tools and 

choose the class  you need at the training center nearest you. 
 

Home installed Zoned Comfort Solutions offer a                       
12 year warranty.   

 
City Multi installations offer a                                                         

2 year warranty.  
 

VRF and ductless are the future.  Don’t wait to take 
advantage of this new technology.  Get trained today!!! 

Suwanee, Georgia – Mitsubishi Electric 
US, Inc. Cooling & Heating Division (Mitsubishi 
Electric), a leading manufacturer of Zoned 
Comfort Solutions™ and Variable Refrigerant 
Flow (VRF) cooling and heating systems, 
announces its involvement with several new 
U.S. Department of Energy (DOE) projects and 
initiatives through 2019. The DOE awarded $3.7 
million in funding for high performance housing 

projects through its Building AmericaSM 
program. The initiative selects project teams 
that focus on developing and implementing 
solutions to three interrelated core technical 
challenges: high-performance building envelope 
assemblies and systems; optimal comfort systems 
for heating, cooling, air distribution and humidity 
control; and high-performance ventilation 
systems and indoor air quality strategies.  Dallas, Texas – Samsung has announced their 

mission to change the comfort zone in collaboration 
with their North American partners at the 2017 
Samsung Annual Partner Summit. The three-day 
summit held in Dallas, Texas presented various 
avenues and opportunities to Samsung HVAC 
America’s partners to secure the future of Samsung 
residential and commercial VRF systems. 

Samsung shared cross-entity solutions with 
their partners including product benefits, new 
sales, marketing, and dealer programs, and the 
future of the organization to the crowd of roughly 
300 individuals. During the informative summit, 
Samsung recognized key partners for their efforts 
over the past 12 months. 

Marketing Award 
Awarded to a champion of the brand achieved 

by leveraging resources to maximize brand exposure. 
Winner: Shearer Supply - Carrollton, TX 
 Samsung Edge Award 
Awarded to a VRF project application that 

takes full advantage of Samsung DVM S products, 
offering a complete and compelling solution. 

Winner: Michigan Air Products - Troy, MI 
 Committed Partnership Award 
Recognizing overall collaborative excellence 

through self-driven investment in Samsung. 
Winners:  
Distributor 
Penstan Supply – Pittsburgh, PA 
Tampa Bay Trane – Tampa Bay, FL 
McCall’s Inc – Johnsonville, SC 
Spec Rep 
Pennergy Solutions – Royersford, PA 
Jacco & Associates – Hudson, OH 
Northeast VRF Solutions - Cos Cob, CT

Pinnacle Award of Excellence 
Recognizing outstanding sales performance 

and partnership. 
Winners: 
Distributor 
Shearer Supply – Carrollton, TX 
Spec Rep 
National Sales Company – St. Louis, MO
For information on Samsung HVAC America, 

visit www.samsunghvac.com. 

The chief executive officer of the Associated 
General Contractors of America, Stephen E. 
Sandherr, and the President of the Association, 
Art Daniel, released the following statement 
in reaction to EPA Administrator Scott Pruitt’s 
announcement that the agency will no longer 
negotiate new regulatory requirements with 
specials interest groups that file “citizen suites” 
hoping to negotiate settlements that will tie the 
agency’s hands: 

“It is encouraging to see the administration 
announce that it will no longer surrender to 

litigious groups abusing the legal process to 
impose new, unworkable burdens on the business 
community,” said Sandherr. “By putting an end 
to back room agreements, the administrator is 
making sure that all affected parties have an 
opportunity to contribute to the discussion about 
measures needed to protect our environment.” 

“The administrator is taking an important 
step to bring reason back to the federal regulatory 
process,” said Art Daniel, the association’s 
president and the president and COO of AR Daniel 
Construction Services, Inc. in Cedar Hill, Texas. 

Mitsubishi Electric Participating in 
Department of Energy’s High Performance 

Housing Programs 

SAMSUNG Is Changing The Comfort Zone

EPA Decision To Discourage “Sue And Settle” 
Tactics Promises To Increase Integrity Of 

Federal Rulemaking Process
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Milwaukee– Johnson 
Controls has introduced a 
new, patented 270° six-way 
valve and actuator line that 
provides superior control 
in chilled beam and fan-
coil installations. The 270° 
six-way valve and actuator 

minimizes the number of 
valves and actuators in an 
installation – replacing up to 
four valves and four actuators 
– while reducing operating 
costs. 

With three times the 
operating range of comparable 

solutions, the 270° six-way 
valve and actuator delivers 
continuous flow control 
over a rotational range of 
270°, which provides more 
precise accuracy in terminal 
equipment. Improved energy 
efficiency and occupant 

comfort are the result of 
superior flow rate and wider 
control angle, offered through 
this innovative design. 

Primary features: 
• Reduced installation 

time – The intuitive assembly 
system simplifies installation 

and eliminates mistakes. 
It connects to any type of 
field controller right out of 
the box. Easy-to-operate 
pointer and handle system 
allows manual shut off of the 
valve for commissioning or 
maintenance. 

•  Unmatched  f low 
rates – The patented design 
delivers unmatched flow rates 
which suit a wider range of 
applications. 

• Improved comfort 
and energy efficiency – The 
versatility of the 270° rotation 
and two separate analog 
inputs for heating and cooling 
mean greater accuracy and 
more precise control. 

For more information, 
p l e a s e  v i s i t  w w w .
johnsoncontrols.com/valves. 

New Johnson Controls 270° six-way valve and actuator maximizes energy 
efficiency and occupant comfort in fan-coil and chilled beam applications

Product News

Florence ,  SC – To 
support Hurricane Harvey and 
Hurricane Irma relief efforts, 
ESAB Welding & Cutting 
Products announced that 
with every shipment of select 
products between now and 
December 31, 2017, ESAB will 
make a contribution to assist 
the rebuilding efforts.  

Fo r  t h i s  i n i t i a t i ve , 
ESAB has selected some 
o f  i t s  h i g h e s t  v o l u m e 
products: ESAB Rebel™ 
215ic and 235ic welding 
m a c h i n e s ,  T h e r m a l 
Dynamics® Cutmaster® 60i 
manua l  p l a sma  cu t t e r s 
and Victor® Journeyman 
E d g e ™ ,  J o u r n e y m a n 
450 and Performer oxy-fuel 
outfits in the hopes of reaching 
the donation goal of $250,000 
as quickly as possible. Details 
are available at esab.com/relief. 

ESAB Welding 
and Cutting to 
Donate Portion 
of Equipment 

Sales to 
Support 

Hurricane 
Relief Efforts 
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Specialized Parts and Supplies 
• Grilles      • Controls      • Motors      • Coils 

• All Types of Refrigeration  
More in Stock than Anybody Else!  

We take our time with ALL customers.  
After Hours Help Available.  

Flat rate pricing has been 
around in one form or another 
for more than 30 years. I re-
member using flat rate in 1985 
as a helper. Every company I 
was with as a tech used flat 
rate of some type. From the 
classic task list to the sim-
plified level pricing to tiered 
package pricing, flat rate is the 
go to pricing for the service 
trades. It is a very powerful 
business strategy but can be 
the proverbial  two-edged 
sword. Some have tried flat 
rate only to see lower ticket 
averages, higher frequency of 
“diagnostic only”, and upset 
customers. Those that expe-
rience these issues usually 
blame the pricing and revert 
to the old time and material 
method of pricing. In an effort 
to save you the headaches ex-
perienced by others, here’s a 
list of 5 things they did to lose 
money using flat rate pricing. 
Use these to avoid the same 
mistakes. 

 
1. Just blindly use what-

ever someone else is using. 
 
This happens in many 

areas of a business, not just 

with pricing. You see a new 
shiny thing or process and 
decide “if its working for them 
it will work for me”. Flat Rate 
pricing has to be customized 
to your business and market. 
Don’t just use the same hour-
ly rates as the guy down the 
street. Let him worry about 
his true break even and you 
worry about yours. 

 
2. Don’t ever worry 

about how the pricing is 
calculated. 

 
Just like blindly using 

something that someone else 
is using can hurt you, so can 
using something “off  the 
shelf” without understanding 
it. Using a flat rate book de-
signed and built for a company 
in Los Angeles would be terri-
ble for a company in Brown-
wood, Texas. You must know 
how the price is calculated and 
what goes into the calculation. 
The labor time, the material 
cost and any miscellaneous 
costs should be included. You 
should also be conscious of 
“blind” and “visible” items. 
A visible item is something 
the customer has probably 

encountered before, such as 
a flush valve or capacitor 
replacement. These are things 
that have a high price sensitiv-
ity. A blind item is something 
that a customer has never 
encountered before, such as 
a suction accumulator or an 
intersystem bonding terminal 
block. Visible items should be 
scrutinized to see if the market 
will bear the calculated price. 
We’ve all had the “I can buy 
that online for $10” calls. A 
little more attention to details 
here will help that. 

 
3 .  Don’ t  make  any 

changes for at least 5 years. 
 
If you haven’t updated 

your pricing in the last six 
months, your price has erod-
ed through inflation. You are 
charging less for your valu-
able services today than you 
were six months ago. I have 
found that most companies 
raise prices every three years 
or so. If you haven’t raised 
prices, you are leaving money 
on the table that is rightful-
ly and ethically yours. You 
should check prices before 
every season and raise a mini-

mum of once a year by at least 
5% depending on market. 

 
4. Just give the pricing 

to your techs and tell them 
to use it. Don’t train them. 

 
If you never teach your 

techs the proper way to use 
the pricing, you will leave 
money on the table and have 
upset customers. Some flat 
rate pricing is just a listing of 
tasks and prices. Others may 
use a primary and additional 
task approach. Some systems 
have a member discount or 
even require the diagnostic 
fee to be waived. Whatever 
method you use, make sure 
the techs are well versed in 
putting together pricing and 
options for the clients. If you 
don’t train them, their lack of 
understanding will show and 
look like a sales gimmick or 
even incompetence. This is 
where the money is made or 
lost with flat rate pricing. 

5. Have a ton of items in 
your flat rate book. 

 
It’s good to have multi-

ple options for the tasks your 
technicians perform, but too 
many can create confusion. If 
you analyze the flat rate tasks 
your company has used for the 
last heating or cooling season 
you’ll probably find that 80% 
of the work was from 20-25 
tasks. So why have 250? Do 
the analysis. See which tasks 
you use the most and put those 
in the book. You should try to 
have enough to cover 80% of 
the issues your techs encoun-
ter. Get their input on what 
should be included and you’ll 
also get more buy in. 

 
Flat rate pricing is a great 

tool that has been around for 
a long time. It’s not going 
away even if we always try 
to improve the format or the 
presentation. Make sure you 
avoid these problems so you 

can truly make the money you, 
your team, and your company 
deserve for your hard work, 
knowledge and experience. 

 
Chris Elmore has been 

in the service trades since he 
was young. He was an HVAC 
service tech, installer, service 
manager, franchise consul-
tant, and franchise executive 
of a large HVAC franchisor in 
a company of trades franchis-
es. He is currently a business 
coach and trainer for Service 
Excellence Training. He can 
be reached at elmore@servex-
tra.com. 

Service Excellence Train-
ing provides superior coaching 
and training for owners, tech-
nicians, managers, CSRs, and 
salespeople empowering them 
to change their lies and the 
lives of their team members 
and customers. They can be 
reached at www.servextra.com. 

5 Reasons You Could Lose Money with Flat Rate Pricing 

CHANGE OF ADDRESS?
Be sure to notify us to continue receiving your monthly copy of 

AIR CONDITIONING TODAY
llackey@ac-today.com
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Alphare t ta ,  Ga .  – 
LG Electronics USA Air 
Conditioning Technologies 
has expanded its line of 
vertical air handling units 
(VAHUs), providing seamless 
solutions to integrate into a 
variety of ducted residential 
a n d  l i g h t  c o m m e r c i a l  

applications.  The new VAHU 
units feature a number of 
upgrades, most notably four-
way installation capabilities, 
offering contractors even more 
design flexibility and further 
expanding LG’s vast portfolio 
of functional and energy-
efficient HVAC solutions.  

W i t h  f o u r - w a y 
installation, the new LG 
VAHUs can be installed 
vertically, horizontally from 
the left and right, or inverted 
with a down flow conversion 
kit, affording contractors 
flexible installation options 
for virtually any project.  For 

homeowners, the new models 
include a factory-installed LG 
Dry Contact to easily connect 
a third-party thermostat. The 
new VAHUs are also Wi-Fi 
capable giving homeowners 
the ability to control their air 
conditioning system using 
the LG SmartThinQTM app 

alongside their other LG Wi-Fi 
enabled products.  

“LG strives to provide 
high-performing, energy-
efficient technologies to create 
a more seamless installation 
p r o c e s s  a n d  i m p r o v e d 
ownership experience,” said 
Kevin McNamara, senior vice 

president, Air Conditioning 
Technologies, LG Electronics 
USA. “LG is the industry leader 
in HVAC innovation, and with 
the expanded VAHU line, 
we’re making integration into 
traditional infrastructure even 
easier, allowing homeowners 
to enjoy the benefits of inverter 
technology without overhauling 
their entire system.” 

The new LG VAHU 
lineup includes 18, 24, 36, 
42, and 48 Btu/h capacities 
in one-to-one configurations 
with the 18, 24, and 36 options 
also compatible as part of a 
multi-system with the LG 
Multi F and LG Multi F Max 
outdoor units. The new models 
also feature an Electronically 
Commutated Motor (ECM) 
making them eligible for a 
number of regional and local 
rebates. Rounding out the 
upgrades, the VAHUs feature 
both temperature and pressure 
sensors, enabling them to reach 
set temperature up to 30 percent 
faster in cooling mode than 
traditional systems, which only 
leverage a temperature sensor. 

The expanded line of LG 
VAHUs is available for order 
now. For more information, 
please visit www.lghvac.com.  

LG Expands HVAC Vertical Air Handling Line with New 4-Way Installation Capability 

Product News

Innovations Offer Flexibility, Enhanced Serviceability  For Residential and Light Commercial Installations

Bob Farmer ,  former 
Director of the SWBU for 
Mitsubishi Electric Cooling 
& Heating passed on October 
9, 2017.  Bob worked in the 
HVAC industry his whole 
career.   He  had  a  long 
career with Amana and then 
Mitsubishi Electric.  He was a 
fearless leader for his team and 
we will miss him tremendously.  
Even with his very successful 
career, Bob would tell you he 
was proudest of his family.  
Bob leaves behind his wife 
Mary, two children Jennifer 
and Bob Jr. and a grandson, 
John Mark Farmer. 

In Memoriam
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Convenience
Service
Selection
Perks
Perks Include:
•  FREE Financing Options
•  Dealer CashBack
•  CenterPoint rebates

... and more!

Come experience the difference at

CENTURYAC.COM

RUUD BRANCHES    ANGLETON    |    BAY CITY    |    CONROE    |    LUFKIN    |    HUMBLE    |    KATY    |    LEAGUE CITY          
HOUSTON AREA:   WINKLER    |    BELTWAY    |    GULFTON    |    BARKER CYPRESS    |    WEST 43RD   |  STUEBNER

YORK BRANCHES    DALLAS    |    RICHARDSON    |    MESQUITE    |    FORT WORTH    |    WACO
CEDAR PARK  |   SOUTH AUSTIN     |    SAN MARCOS    |    SAN ANTONIO    |    WEST SAN ANTONIO     |    LA FERIA

VISIT ANY OF OUR 24 TEXAS LOCATIONS TODAY

Don’t miss out on our 
Disaster Recovery Specials
Call your Sales Rep for more information



SAN ANTONIO | NOVEMBER 16TH

Developed with you, the contractor in mind.
Create your own unique experience.

Choose presentations that meet your needs.

LINE-UP DETAILS
Non-stop presentations focused on you, the contractor.

FEATURING:

LA CANTERA RESORT & SPA

To Register And Plan 
Your Experience Visit

[ 48 Session
Exaggerated

Breakout 
Schedule ]

[ Palooza Gives
You the Power to 

Plan Your
Experience ]

[ Music,          Tons of Prizes,Premium Vendors & Loads of Fun! ]

  MORE THAN A MEETING!

[ Pa-loo-za - An exaggerated event.]

[ Not Your
Average Dealer

Meeting ]

DON’T MISS

Abilene  |  Arlington  |  Austin  |  Brownsville  |  Corpus Christi  |  Dallas  |  Desoto  |  Del Rio  |  Denton  |  El Paso  |  Fort Worth | Garland  |  Georgetown  |  Grapevine 

Harlingen  |  Houston  |  Kerrville  |  Laredo  |  Lubbock  |  McAllen  |  New Braunfels  |  San Angelo  | San Antonio  |  Tyler  |  Victoria  | Wichita Falls  |  Oklahoma City

insco.com

855-282-4295

Chemours | CPS | Ecobee | Fieldpiece | Freshaire
Global | Hardcast | ICM | JB | JBA | Klein | MARS
RGF | Russell | Thermaflex | Uniweld  | Venstar
Veto Pro Pac | White Rodgers | Yellow Jacket

inscopalooza.com
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enduring legacy by providing long-lasting comfort you can count on. 

AUSTIN
10620 Metric Blvd, 78758
customercare@johnstonesupply55.com
Phone: (512) 834-0346   Fax: (512) 834-8103

AUSTIN (SOUTH)
4114 Todd Lane, 78744
customercare@johnstonesupply55.com
Phone: (512) 440-7229   Fax: (512) 440-7254

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409   Fax: (409) 832-1462

BROWNSVILLE
4635 Mar St, 78521
tim.stephens@johnstonesupply.com
Phone: (956) 838-0542   Fax: (956) 838-1439

CORPUS CHRISTI
2701 Agnes St, 78405
P.O. Box 9490, 78469
tim.stephens@johnstonesupply.com
Phone: (361) 882-8896   Fax: (361) 882-4704

CORPUS CHRISTI (2)
8051 South Padre Island Dr, 78412
tim.stephens@johnstonesupply.com
Phone: (361) 986-0613   Fax: (361) 980-1404

HOUSTON
2120 Shepherd Drive, 77007
Phone: (713) 868-8967   Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085   Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601   Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200   Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716   Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240   Fax: (713) 803-6250

LA FERIA
13422 E. Expressway 83, 78559
tim.stephens@johnstonesupply.com
Phone: (956) 797-2035   Fax: (956) 797-2542

LAREDO
4114 Airpark Dr #4A, 78041
Tim.stephens@johnstonesupply.com
Phone: (956) 727-2235   Fax: (956) 727-226

LONGVIEW
347 West Cotton St, 75601
store181@johnstonesupply.com
Phone: (903) 234-1321   Fax: (903) 234-1327

LUBBOCK
6039 W. 45th St, 79407
store42@johnstonesupply.com
Phone: (806) 792- 2493  Fax: (806) 792-9787

PHARR
3107 N. Sugar Rd, 78577
tim.stephens@johnstonesupply.com
Phone: (956) 783-1036   Fax: (956) 783-5106

SAN ANTONIO
9311 Broadway, Ste. 200, 78217
store41@johnstonesupply.com
Phone: (210) 829-1934   Fax: (210) 829-1509

SAN ANTONIO
6900 Alamo Downs, Ste. 140, 78238
store162@johnstonesuppl.com
Phone: (210) 680-6500   Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210
Phone: (210) 200-6273   Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584   Fax: (281) 988-953

VICTORIA
405 ½ Water Street, 77901
tim.stephens@johnstonesupply.com
Phone: (361) 574-8349   Fax: (361) 574-8359

THE COMFORTEER™ SERIES GAS FURNACES

STAY COZY...

THIS FALL WITH COLEMAN®

• 80% AFUE
• Single-stage w/PSC Motor
• 40-130 MBH Input
• Multi-position

• Compact 33” Height
• 20-Year HX Warranty
• 10-Year Parts Warranty**
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TACCA Greater Austin Golf Tournament 
The golf tournament was held at The Golf Club at Star Ranch in Hutto on October 12th 

A great turnout for a great day of golf

Matt Thompson, Darrel Wilson, Gene Mundahi and 
Shane Sanders

Steve Ambrose, Larry Sellers and 
Cary Smith

First Place Team Hoover, Tidmore, Daniell and Mire

Omar Flores and Rodrigo Rojas at the 
Verbet sponsored hole

Thank you to the sponsors

Mark Guarino, James McGhee, Roland Arrisola and 
Kevin Borseth

Will Vogel and Steve Yeatman

Second Place Team Gary Ingram, Steve Saenz, Simon 
Bedoya and Turnipseed

Third Place Team Phillip Ulibarri, Marcus Tackett, 
Blake Marken and Clint McAeever
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Texas Air Conditioning  

Contractors Association  

13706 Research #214  

Austin, Texas 78750  

800.998.HVAC (4822)  

www.tacca.org  

TACCA Local Chapters  
Abilene  

Coastal Bend  
Greater Austin  

Greater Houston  
Greater San Antonio  

Greater Waco  
High Plains  
North Texas  

Rio Grande Valley  
South Plains  

Texas Air Conditioning Contractors Association  

Mission: Our mission is to promote quality and professionalism, help our members become 
more profitable, and enhance the HVAC/R industry’s image with the consumer.  

TACCA focuses on providing information, benefits, education and legislative representation to 
our members.  

Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-
tractors across Texas who receive our information.  

CE Classes:  
Nov 4  -    Waco 
 
Nov 11-    Houston 
                 Hurst 
                 San Antonio 
 
Nov 16 -   Lubbock 
                                   
Nov 18  -  Lufkin 

License Prep:  
Nov 4/5       -     Austin 
Nov 11/12   -     Houston 
Nov 15/16   -     Red Oak (DFW area) 
 
Visit www.tacca.org to register!  

Need an HVAC CE Course or License Prep Course?  
More than 2000 HVAC Professionals Use TACCA Program’s each year!  

TACCA Members Have a BLAST and HIT ‘EM LONG!   
Thanks to TACCA North Texas and TACCA Greater Austin for the great events.  If you aren’t 
participating, you are missing out on some fantastic events.  Hope to see you see soon! 

Have you seen our new website?  WWW.TACCA.ORG has a brand new look and SUPER 
new features that include being able to pay your membership dues on-line, update your 
own membership record and continue to register for our TACCA educational opportuni-

ties.  Visit us today on the web...www.tacca.org! 

TACCA Welcomes the fol-
lowing new members. 
Thank you for your support! 

Apex Air and Heat  -  Denton 

ACS Heating and Air, Inc.  -  
Abilene 

Magnolia Appliance, LLC  -  
Woodville 

Dallas Thermal and Air Con-
trol, Inc.  -  Midlothian 

Pay Your Dues On-Line! 
With our new database, TACCA Members can now pay their dues on-line.  Visit www.tacca.org to 
log in and handle your membership on-line at your convinenence.  Contact us here at 800.998.4822 
with any questions. 

Did You Know? 
 There are currently 15,928 Licensed HVAC/R Contractors in Texas 

 There are currently 23,058 Registered ACR Technicians in Texas 

 There are currently 5,539 Certified ACR Technicians in Texas 

 The Bureau of Labor Statistics estimates that 115,000 ACR Technicians will be needed to meet 
the national demand by 2022 

 That Texas will need 5500 NEW ACR Technicians and Workers within the next 7-10 years to 
meet the demand.  Average salary  -  $45,000 
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ASHRAE has announced the 
recipients of 33 Society 
scholarships, totASHRAE 

Technical Program for Winter 
Conference Focuses on 

Reducing Ecological Impact 
  
Atlanta – Reducing the ecological impact of the built 

environment and integrated design are featured themes in the 
technical program at ASHRAE’s 2018 Winter Conference. 

The 2018 Winter Conference takes place Jan. 20-24, at the 
Palmer House Hilton, Chicago. The ASHRAE co-sponsored 
AHR Expo will be held in conjunction with the Winter 
Conference, Jan. 22-24 at McCormick Place. 

“The technical program provides attendees with the 
information they need to reduce the ecological impact of our 
built environment on the world around us,” says Michael 
Collarin, chair of the 2018 ASHRAE Winter Conference. “The 
program features seven program tracks that focus on resources 

to design, build, control, commission and operate facilities and 
infrastructure that need to not only be efficient, but resilient.” 

The technical program features more than 200 presentations 
by nearly 300 speakers with tracks on Systems and Equipment; 
Fundamentals and Applications; Standards, Guidelines 
and Codes; Earth, Wind & Fire; Tall Buildings; Modeling 
Throughout the Building Life Cycle; and Heat Exchange 
Equipment. The full technical program is now available. 

ASHRAE is also offering two program “mini-tracks” at 
the AHR Expo on Monday, Jan. 21. These sessions offer AHR 
Expo attendee updates on refrigerants and residential buildings. 
Attendance is free. 

In keeping with ASHRAE’s goal of continuing education, 
Professional Development Hours (PDHs) recognized by most 
U.S. states, along with AIA LUs and LEED AP credits are 
available through ASHRAE Learning Institute (ALI). ALI will 
offer 20 courses as well as two full-day, and five half-day seminars 
during the conference, many of which can be applied toward a 
professional engineering license. New and updated courses 
include: Optimizing Indoor Environment: Increasing Building 
Value; Understanding and Designing Chilled Beam Systems; 
Designing High-Performance Healthcare HVAC Systems; 
Complying with Standard 90.1-2016: HVAC/Mechanical; and 
Humidity Control I and II: Principles & Applications. 

Additionally, ASHRAE will offer onsite administration of all 
six ASHRAE certification exams on Jan. 20 and Jan. 24. The exams 
being administered include: Building Commissioning Professional 
(BCxP and CPMP Recertification); Building Energy Assessment 
Professional (BEAP); Building Energy Modeling Professional 
(BEMP); High-Performance Building Design Professional 
(HBDP); Healthcare Facility Design Professional (HFDP); and 
Operations & Performance Management Professional (OPMP). 
Applications must be submitted by Dec. 20.  

Another conference highlight are the tours, some which 
include Method Home Soap Manufacturing Plant, the Gas 
Technology Institute (GTI) Lab, The Plant and 340 on the 
Park. Tours can be reserved for an additional fee during the 
registration process. 

ASHRAE President Bjarne W. Olesen will provide an 
update on his presidential theme, “Extend” at the President’s 
Luncheon on Monday Jan. 22. Major contributors to the 
ASHRAE RP Campaign will also be recognized at this lunch. 

The keynote speaker at the opening plenary session on 
Saturday, Jan. 20 will be Debbie Sterling, Founder and CEO 
of GoldieBlox, an award-winning company on a mission to 

“disrupt the pink aisle” with toys, games, and media for girls. 
Sterling, named TIME’s “Person of the Moment” among other 
honors, is an engineer, entrepreneur, and one of the leaders 
in the movement toward getting girls interested in science, 
technology, engineering, and math. 

Take advantage of early bird registration savings. For 
complete conference and expo information, visit the 2018 
ASHRAE Winter Conference and the AHR Expo websites 

  ASHRAE LowDown 
Showdown Modeling 

Challenge Teams Recognized 
  
Atlanta – Five teams competed to design and model a 

near net-zero energy building on an existing 43,942 square 
foot office and warehouse during ASHRAE’s third annual 
LowDown Showdown Modeling Competition.  

The LowDown Showdown was held in conjunction 
with the 2017 ASHRAE Building Performance Analysis 
Conference, Sept. 27-29 in Atlanta. More than 250 people 
attended the conference, with speakers presenting practical 
applications of tools, case studies and papers on simulation, 
research and a deeper dive into current technology. 

The competition engages architects, engineers, designers 
and energy modelers by working on integrated teams in the 
creation of effective workflow and outstanding design in real-
word building efficiency challenges.  

“The inspiration for this year’s competition challenge 
was born from a real-life work project,” says Annie Marston, 
competition committee chair. “These challenges happen all the 
time, so you really have to go through the documentation to 
see what’s going on,” she said. 

Sustainability Savants won first place and fan favorite 
for their strategy to reduce loads in collections spaces, with 
the goal of enabling the supply of required ventilation air. 
The team concluded that the air system, with its large supply 
volume and high static pressure, was the primary source of 
energy usage, between fan energy and space conditioning. 

“Spoiler, we didn’t quite get to net zero energy,” says 
James Cullin, Associate Member ASHRAE and Sustainability 
Savants team member. “We all had our parts to play. The 
sharing of knowledge is the big thing. That’s why we’re here.” 

Other teams presenting their results at the conference included: 
• The Sandstorm Stoppers – The team analyzed the 

existing building’s energy consumption in respect to 
its location, size, typology, and HVAC system. Their 
strategy was to evaluate maximum possible energy 
generation from PV panel and then work from top to 
bottom to reduce energy consumption. 

• The Nothin’ but Net Zero – The team focused on trying 
to come up with a proposal that a real building owner 
might reasonably consider. They utilized technologies 
and solutions that are readily available, cost effective, 
and easy to apply to an existing building. 

• Team Re+Ro’s – In this retrofitting project, the team’s 
strategy was to address modeling and calibration. 
They found ways to reduce infiltration in the office 
building and use a ground source heat pump to reduce 
infiltrations in the storage building. 

Teams were evaluated in six categories: energy, teamwork, 
practicality, creativity, calibration and presentation. Prizes were 
awarded for the top three teams and conference attendees voted 
electronically for the fan favorite. The results were announced 
at a reception during the conference. See complete project 
overviews, including team posters on the 2017 ASHRAE 
LowDown Showdown Modeling Challenge results webpage.   

The next ASHRAE LowDown Showdown Competition 
will take place at the 2018 Building Performance Analysis 
Conference and SimBuild co-organized by ASHRAE and 
IBPSA-USA in Chicago. 

NEWS
ASHRAE, founded in 1894, is a global society 

advancing human well-being through sustainable 
technology for the built environment. The Society and its 
more than 56,000 members worldwide focus on building 
systems, energy efficiency, indoor air quality, refrigeration 
and sustainability. Through research, standards writing, 
publishing, certification and continuing education, 
ASHRAE shapes tomorrow’s built environment today. 
More information can be found at www.ashrae.org/news.
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Jackson Supply Hosts 17th Annual Golf Event 
Jackson Supply Company held their 17th annual golf tournament at the IP Casino & Resort and the Shell Landing Golf Club on 

the Mississippi gulf coast. The event was held on Friday and Saturday, September 22 & 23rd.

Honeywell Traveling Road Show 
Honeywell held their Travelling Road Show in Fort Worth on October 5. The training included zoning, IAQ, thermostats and 

home awareness. The all day event included lunch and was very well attended. 

Colby Williams and Rachel Burton

Jim Durrett, Shawn Smith, Brett Graven 
and Roger Pollex

Danny Keating, Colby Williams, Brad 
Adcox, Jeff Terry and Dave Tindell

Rick Heyden with Erin and Mario 
Hernandez

Donny Geisler, Chris Shaw, Tina Syzdek 
and Sammy Conzonere

Tim Chapa, Gerson Gavin, Robin Armijo 
and Robert Squyres

Jackie and Tony Beau with Oscar 
Martinez and April and Brad McCoy

Tina Syzdek and Michelle Novotny

Member Meeting 
Thursday, NOVEMber 16

11:30 am – 1 pm 

H VA C  C o n t r a c t o r  Pa n e l  D i s c u s s i o n  –
C h a l l e n g e s  Fa c i n g  C o n t r a c t o r s  T o d ay  

&  B u i l d i n g  a  B e t t e r  B u s i n e s s   

Old San Francisco Steakhouse
 10223 Sahara Dr, San Antonio, TX 78216

where:

$200

New membership

special
SAVE
Contractors
Join TACCA-Greater
San Antonio

Now!
Limited Time Only!

Call 210-901-4222 
for Details  

Or Visit Our Website 
to Join Online!  

TACCAGreaterSanAntonio.org
REGISTER ONLINE at TACCAGreaterSanAntonio.org 
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Gemaire and Rheem held a 3 day technical and business training event at their new Rheem Innovation Learning Center in Lewisville Texas.  The new facility includes a 60 seat classroom and 
hands on Tech Lab.  The conference focused on technical training by Gemaire staff and growing your business by keynote speaker Weldon Long.  A vendor tradeshow and meals were also provided to 
the contractors attending.  TDLR and NATE credits were available for the well-attended conference.  

Gemaire and Rheem HVAC Training Conference in Lewisville TX 

Bobby Dougherty, Hank Hodes and 
Randy Balli with Hanks Services

David Scarlett with Gemaire

Kevin, Dale and Josh with Air Force One

Brandon Stepp with M&M Manufacturing

Gary Brown with Nu Calgon

Keynote speaker Weldon Long

Bubba Roberts with the Pollex Group 
shows a customer the Thermaflex booth

Robert Hugman, Brad Hughey and Justin 
Hartgroves with Gemaire

Mr and Mrs Allan Janak with Janak 
Mechanical and Cort Williams with 

Gemaire

Clay Coons, Neal Cowne and Gavin 
Bruno with Gemaire and Ben Wittington 

with Rheem

John Scott with Texas Reps shows off 
hilmor tools

Mr and Mrs Lewis Dalton with Dalton Air
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The Women in HVACR held their Annual Conference in Fort Worth on September 27-29.  
This was their 14th annual conference, but first stand-alone event. The Legacy theme was hugely 
successful and sold out in record time. The conference was held at Tarrant County College Center 
for Excellence for Energy Technology. 

The Opening Reception was held on the rooftop of the Reata Forth Worth

Women in HVACR Conference in 
Fort Worth

Training Opportunities 
TACCA (TDLR Provider #1126) 
has more than 40 years experi-
ence helping Texas contractors.  
Classes are available at a loca-
tion near you or conveniently 
online.  Register today! 

TACCA The Leader in Texas Department of  
Licensing Approved Education 

Online Continuing 
Education  

TACCA Members 
$49.00  

Industry Partners  
$60.00  

Visit 
www.TACCA.org 

Nov 4  -    Waco 
 
Nov 11-    Houston 
                 Hurst 
                 San Antonio 
 
Nov 16 -   Lubbock 
                                   
Nov 18  -  Lufkin 
                  
License Prep Course : Only 3 out of 10 people 
pass the Texas ACR Exam.  We will show you 
how to pass the FIRST time, with proven methods 
and materials! 

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822).  Limited seating, so register early!  

Nov 4/5       -     Austin 
 
Nov 11/12   -     Houston 
 
Dec 15/16   -     Red Oak 
 

CALL US TOLL FREE AT 
800/998-HVAC(4822) 
VISIT US ONLINE AT 
www.TACCA.ORG 

Keynote Speaker Elizabeth McCormick, Board Members Colleen Keyworth, Marjorie 
McAllister, Angela Garcia, Mary Jo Gentry, Lauren Roberts, Karen Lamy DeSousa, 

TCC President Dr. Peter Jordan, Board Members Renee Joseph, Kristin Jordan, 
President Julie Decker and Board Member Angie Snow

The Conference Main Dinner was held at Joe T Garcias in Fort Worth

A Full Day Schedule of Speakers and Events at TCC Center 
for Energy Technology
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GLASS MASTER

FACTORY TRAINED
30+ YEARS EXPERIENCE

CALL TED 210-912-7669

BUY

PARTS SERVICE

SELL

TDLR Provider #1142

For a 

FREE 
Subscription to

visit our 
website 

ac-today.com
or call 

830-627-0605

 HARDI Distributors Report 
1.5 Percent Revenue Decline in August 

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing average sales for HARDI distributor 
members declined by 1.5 percent in August 2017. 

The average annualized growth for the 12 months through August 2017 was 6.7 percent.  

  “I think the slight decline for the month is actually very good performance because 
August 2017 is being compared to the extraordinary August 2016 when average distributor 
sales were up by 19.5%,” said HARDI Market Research & Benchmarking Analyst Brian 
Loftus.  “The population-weighted cooling degree days were 40% above normal in August 
of 2016.  Even though August 2017 had 7% more cooling degree days than normal, it was 
26% fewer than the prior year heat wave.” 

“One would think that this off month was likely driven by hurricane Harvey injecting 
some noise into the equation,” said HARDI Senior Economist Connor Lokar, “but the results 
do not bear that out. Sales in the Southwest actually rose 0.5%, on average, for the month. 
While 0.5% growth would not normally be impressive, it outpaces the total average decline 
for the month.”   

Like all of us, ITR is still assessing the post Harvey and Irma terrain.  “Katrina and 
Sandy showed us that the severity of a localized storm is not enough to shift a major 
economic trend like GDP or US Total Industrial Production. Accordingly, there is no need 
to change those forecasts for the near term.” 

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their 
bills, is now near 42 days. “July and August are the seasonal low points for the annual DSO 
cycle,” said Loftus. “This report matches the August 2015 and 2016 reports, so no sign of 
economic fatigue or stress.” 

HARDI Official Statement on Proposed Tax 
Reform Framework  

Heating, Air-conditioning & Refrigeration Distributors International (HARDI) applauds the 
introduction today of the proposed tax reform package framework jointly put forth by the House 
Committee on Ways & Means, Senate Finance Committee and the White House. 

  “We acknowledge that specific details on the provisions included in the framework are 
forthcoming, but certain provisions such as Estate Tax repeal, Alternative Minimum Tax (AMT) repeal 
and broad capital expensing are in line with HARDI Advocacy efforts,” says HARDI CEO Talbot Gee. 
“We are optimistic about the details to come on these provisions and we look forward to working with 
Congress on a much-needed update to a tax code that has been virtually left unchanged for decades.” 

  

HARDI Launches Inaugural Annual 
Conference Contest 

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International (HARDI) 
has launched its inaugural Annual Conference Contest for individuals from HARDI members who 
have never attended a HARDI Annual Conference. 

The contest entails entering to win a free HARDI Annual Conference: NOVA 2017 registration, 
a value of $1,000.  

“We understand that there are a good number of HARDI member executive staff and employees 
that have never been to one of our Annual Conferences, and would like to if not for various reasons,” 
says HARDI marketing manager Chris DeBoer. “We wanted to open this door to give those individuals 
an opportunity to attend this valuable and exciting event, as well as gather data that will allow us to 
organize this event in a way that will bypass some of those obstacles, allowing more people to attend.”  

Participants can enter the contest by completing three easy steps: 
1. Going to nova2017.com and checking out the speakers and sessions lined up. 
2. Filling out a quick 3-question survey asking what they are most excited about seeing. 
3. Crossing their fingers and waiting for the announced winner on Tuesday, October 17. 
“We encourage potential first-time attendees to enter, as well as for those who have been to an 

Annual Conference to pass this information along to coworkers or employees who could gain from the 
experience,” continues DeBoer. 

Survey link and contest rules and requirements can be found at hardinet.org/blog/hardi-annual-
conference-contest.  

 

HARDI Announces Dates and Locations for 
2018 Focus Conferences 

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) has announced the dates and locations of its 2018 lineup of Focus Conferences. 

“HARDI conducted an in-depth survey analysis this year to determine the optimal times of 
the year for individuals to attend based on their role within their organization,” said marketing 
manager Chris DeBoer. “We took into consideration the time of season, as well as which days in 
the week would be the most convenient, and we chose the locations and dates for our 2018 Focus 
Conference lineup based on that data from HARDI members.” 

The Strategic Leadership & Finance Focus Conference will be the first of the three, held 
Feb. 25-27 in San Diego. The venue will be the Westin San Diego Gaslamp Quarter. 

The Marketing & Sales Focus Conference will come at the beginning of the summer, June 
3-5 in Miami.  

The venue will be the InterContinental Miami. 
The Supply Chain Excellence Focus Conference will be held Sept. 23-25 in Chicago. This 

event will take place at the Loews O’Hare. 
The 2019 Focus Conferences will follow a similar calendar structure as the 2018 events to 

allow members to plan and anticipate travel in advance. 
“We just closed out our 2017 Focus Conference season with a bang at our Marketing & 

Sales Focus Conference in Philly,” said HARDI CEO Talbot Gee. “HARDI Focus Conferences 
continue to offer tremendous value by offering laser-focused content for individuals holding 
positions in specific job areas. The feedback we hear from these events is phenomenal, and I look 
forward to seeing people at them next year.” 

Registration for 2018 Focus Conferences will open in November. 

NEWS
HARDI (Heating, Air-conditioning and Refrigeration Distributors International) 

is the single voice of wholesale distribution within the HVACR industry. HARDI 
members market, distribute, and support heating, air-conditioning, and refrigeration 
equipment, parts and supplies. HARDI Distributor members serve installation and 
service/replacement contractors in residential and commercial markets, as well as 
commercial/industrial and institutional maintenance staffs. HARDI proudly represents 
more than 480 distributor members representing more than 5,000 branch locations, 
and close to 500 suppliers, manufacturer representatives and service vendors. 
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spotlight
The

CF Yang 
Receives AMCA 

International 
Distinguished 
Service Award

Timothy D. Kuski 
Receives AMCA 

International 
Distinguished 
Service Award

Tim Schamel 
Named President 

of Nidec’s 
New HVACR 
Business Unit

AMCA International 
Announces 2017-

2018 President Doug 
Yamashita

Uponor names Tom 
Rowbotham vice 

president of Supply 
Chain

Glenn Geltemeyer 
with Carrier 

South Central was 
recognized as the 
number 1 Carrier 
TM in 2016 with 

largest dollar volume 
purchases in the 

nation

Davidson, N.C. - The Asthma and 
Allergy Foundation of America (AAFA) 
and Allergy Standards Limited (ASL) 
has announced that the AccuClean™ 
whole home air cleaner from American 
Standard, a leading global provider of 
indoor comfort solutions and a brand 
of Ingersoll Rand, has earned asthma & 
allergy friendly® Certification. This is 
the first whole home air cleaner in the 
in-duct electrostatic air cleaner category 
to receive the program’s mark. 

The asthma & allergy friendly 
Certification Program, an independent 
program administered in the United 
States by AAFA with their partner ASL, 
helps consumers identify products more 
suitable for people with asthma and 
allergies. 

“Because the American Standard 
AccuClean whole home air cleaner 
adheres to our strict standards, we are 
pleased to certify it as asthma and allergy 
friendly,” said Dr. John McKeon, CEO 
of ASL. “This system has been proven 
appropriate for those who want to 
reduce allergens and improve air quality 
in their entire home.” 

“With 60 million Americans and 
70 percent of households affected 
by indoor allergens, it’s important 
that dealers can offer homeowners a 
solution like AccuClean that addresses 
homeowners’ asthma and allergy 
concerns and meets the strict standards 
required to receive the asthma & allergy 
friendly® Certification Mark,” said Jay 
Ayers, air quality portfolio leader for 
Ingersoll Rand. 

“Most competitive filter ratings 
are expressed using tests that are done 
by measuring the effectiveness at 
the filter. Tests for asthma & allergy 
friendly® certification simulate real 
life environments that allergy sufferers 
experience,” said Ayers. “CleanEffects 
had to meet specific criteria not only 
at the filter, but in the duct, and in a 
test room the size of a real room in the 
home.” 

The American Standard AccuClean 
uses a patented technology called 
Intense Field Dialectics to remove 
common allergens from the home, like 
pet dander, pollen, dust particulate, 
viruses, mold spores, tobacco smoke, 

dust mites and more. 
Additional testing around 

efficiency recovery, accelerated loading, 
cleaning intervals, and life cycle cost 
were validated. These are important 
factors when consumers choose the best 
whole home filter for their needs. 

To receive the certification, the 
American Standard AccuClean was 
independently tested and required to 
meet benchmark standards as prescribed 
by ASL and AAFA based on industry 
leading medical and scientific research 
in health issues and indoor air pollution. 

Danfoss, the pioneer of oil-free, magnetic bearing, variable 
speed technology, has been named a winner in the prestigious 
2018 AHR Expo Innovation Awards, green building category, 
for its Turbocor® TTH/TGH high-lift compressors. 

Featuring the award-winning oil-free, variable speed, 
magnetic bearing operation of other Danfoss Turbocor® 
compressors, the new Danfoss Turbocor® TTH/TGH high-lift 
compressors offer outstanding full- and part-load efficiency, low 
vibration and sound, a small footprint, and reduced maintenance 
— while providing an expanded operating map suitable for 
high-lift applications like air-cooled chillers and heat recovery. 

In air-cooled chillers, Turbocor® TTH/TGH compressors 
can support operation at high ambient temperatures with pressure 
ratios as high as 6.2, which facilitates a greater operating range 
in hot climates while still being able to support applications such 
as air-to-water heat pump chillers.  The compressors can also 
support high-lift applications such as heat recovery in water-to-
water heat pumps, enabling additional operating cost savings by 
utilizing waste condenser heat to heat water. 

Danfoss Turbocor® high-lift compressors are available 
in two versions — a nominal 325-kW (90 ton) model using 
R-134a or R-513A (TTH325) and a nominal 250-kW (70 ton) 
model using low-GWP HFO-1234ze (TGH250). 

Award winners will be recognized in a formal ceremony 
during the 2018 AHR Expo, which takes place January 22-24, 
2018 in Chicago. 

American Standard AccuClean™ Whole Home Air Cleaner 
Recognized by Asthma & Allergy Foundation of America’s 

asthma & allergy friendly® Certification Program 

Danfoss named a winner 
in the 2018 AHR Expo 

Innovation Awards 
Industry leader pioneers indoor air cleaning category with first

product to receive recognition 
Danfoss Turbocor® high-lift compressors 
awarded by a panel of ASHRAE members 
for innovation, value, and impact among 

green building products 
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

CALENDAR OF EVENTS

Insco Distributing, Inc. offers some of the best training available in the HVAC/R industry. With 
over 100 years of experience, we provide hands-on instruction at our four state-of-the-art training 
facilities located in Houston, Grapevine, McAllen & San Antonio. We also offer local training at our 
branches or off-site facilities throughout Texas and Oklahoma City. Most courses offer CE credits and 
our goal is to provide the needed skills and expertise to help our customers thrive in this evolving and 
competitive industry. Visit: insco.com/training to see the complete schedule of classes. 

San Antonio 
Thursday, November 16th – Inscopalooza from 9am – 3pm located at La Cantera Resort & Spa. 

Inscopalooza is more than a meeting because it was created with YOU, the contractor, in mind. With 
a fun and relaxed environment, Palooza guests are encouraged to create their own unique experience. 
| Register now at inscopalooza.com 

Wednesday, November 8th – Mitsubishi 4 Hour M & P Series Field Service Seminar from 8am 
– 12pm located at Insco’s San Antonio Training Facility | Only $80 

Wednesday, November 15th – Residential Communicating Controls & Inverter Technology 
Certification from 9am – 4:30pm located at Insco’s San Antonio Training Facility | Only $80 

Del Rio 
Thursday, November 9th – Air Properties and Measurements from 8am – 12pm located at 

Ramada Inn 2101 Veterans Blvd in Del Rio | Only $80 

Grapevine 
Tuesday, November 21st – Air Properties and Measurements from 8am – 12pm located at Insco’s 

Grapevine Training Facility | Only $80 
Thursday, November 30th – Expansion Valves 101 from 8am – 12pm located at Insco’s Grapevine 

Training Facility | Only $80 

Houston 
Wednesday, November 1st – Expansion Valves 101 from 8:30am – 12:30pm located Insco’s 

South Houston Training Facility | Only $80 
Wednesday, November 15th – Microchannel Coils from 8:30 – 12:30 located at Insco’s South 

Houston Training Facility | Only $80 
Thursday, November 16th – Mitsubishi 4 Hour M & P Series Field Service Seminar from 8:30am 

– 12:30pm located at Insco’s North Houston Training Facility | Only $80 

Laredo 
Wednesday, November 8th – Air Properties and Measurements from 8am – 12pm located at La 

Quinta 7220 Bob Bullock, Laredo | Only $80 

McAllen 
Tuesday, November 7th – Air Properties and Measurements from 8am – 12pm located at Insco’s 

McAllen Training Facility | Only $80 

Oklahoma City 
Tuesday, November 28th – Troubleshooting the Refrigerant System from 8am – 12pm located at 

Insco’s Oklahoma Training Facility | Only $80 

HVAC Trainer Rick Kincel will provide the HVAC contractor with valuable information in 
understanding air and its properties. Many technicians understand how the HVAC works but don’t 
understand what it really does to the air and how it affects comfort. Students will receive a dry erase 11 
x 17 Psychrometric chart to use in class and later on the jobsite to identify if their systems are actually 
operating the way they were designed. 

HVAC contractors are now being held responsible to size the Makeup air for Kitchen Hoods over 400 
CFM. Newer hood exhaust air quantities are being rated at 1000, 1200, or even larger causing the home 
to go into a negative pressure and have the HVAC contractor wondering why his AC is not working. This 
class will give the contractor a tool to size the Makeup air properly with a Loose, Tight, All electric, Natural 
Gas, Foam, or Stick construction home and the problems that will happen if you guess the sizing wrong. 

A must attend class for any HVAC personnel, Owners and Service Technicians. 

The Refrigeration Association of 
San Antonio  will host the 68th SWRA 
RSES Annual Educational Conference 

and Business Meeting 
At the El Tropicano Hotel  March 1, 2 and 3, 2018 

Make your plans to attend. 

Thursday March 1 
8 HR CE Class 8-5            Tour – SAS Shoe Store 
Lunch – Mi Tierra   Vendor Appreciation, 9th floor 

Friday March 2 
Classes – All day                       Trade Show 11 – 2 

Friday Night Buffet          Hospitality Suite 9th floor 

Saturday March 3 
Classes – All day                SWRA Aux. Luncheon 

Saturday Night Banquet       Hospitality Suite 9th floor 

Contact Elena Castillo for more details at 210-828-0234. 

RSES Annual Picnic 
The event was a success with many present to enjoy the fabulous food, music and DJ music at Comanche Park # 2 on Saturday, October 14, 2017

Thanks to all the volunteers who came out and helped during the morning setup, assisted with the meals and drinks, and the cleanup of the area. 
Thanks to all the sponsors and distributors for making this event successful. 

Contact your local 
Coburn’s Salesperson to 
register, or for more info. 

All classes will begin at 
9:00 am and are about 

4 hours long.  

November 
1 Tupelo 
2 Memphis 
6 Hattiesburg 
7 Jackson 
8 Alexandria 
9 Beaumont 

Insco’s November Events Schedule 

Coburn’s Training Schedule 
Understanding Humidity Issues and Size Kitchen Hood Makeup Air

Scan this code with your phone to 
add your name to Coburn’s HVAC 
Training Department mailing list.

W.A. Moore Man
of the Year Award 

The award was presented at the picnic on 
October 14 at Comanche Park #2. 
The individual who received this 

prestigious award was none other than our 
own Secretary/Treasurer, Ronnie Lindig.

In Memoriam
CHARLES LEROY 

CYPERT 

Passed after a battle 
with pancreatic cancer 
on September 22, 2017. 
Chuck is survived by his 
wife and best friend, Mary 
Link Cypert.

He was an RSES 
member for 40 years and 
participated at all events 
in many ways. 

He was buried at Ft. 
Sam Houston National 
Cemetary. 

He will be missed by 
many.
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ACORATE Flat Rate Software 

Team Management Systems, Inc. 
www.acorate.com  sales@acorate.com  (800) 299-7351 

 Portrays professional image! 
 Setup wizard allows you to print your 

books in 4 easy steps 
 Repairs are built in one easy screen 
 Ability to add, delete and edit repairs 
 Easily update labor and material  
 Ability to show a savings column 
 Ability to print a detailed manager’s 

book 

 Ability to have an electronic or printed 
version of Flat Rate Book 

 Eliminates calculation errors 
 Ability to show savings or potential 

savings for preferred customers 
 Create professional looking quotes 
 Ability to capture customer’s approval 

signature 
 Ability to print or e-mail quotes 
 

No ongoing monthly fees required! 

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

Focus
CASTILLO TRAINING 

•TDLR 8 HR CE CLASSES • 
Law, TESP, Basic Manual J, Codes, OSHA & Safety  

Location: Johnson Supply San Antonio 
1050 Arion Parkway 

Tuesday       Nov.7, 2017   
Location: Southern Careers – 6963 NW Loop 410, 78238 

Saturday    Nov. 18, 2017 
TDLR No. 1362 Class No. 17317 

• License Prep Classes• call for ongoing dates 
•EPA Online Exams • call for dates 
Phone: (210) 828-0234 Fax: (210) 828-0242  

silverfox0001@earthlink.net  www.castillotraining.com 

•NATE Training Classes•   
COMING SOON 

Read the newest issue online!

ac-today.com
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CHICAGO McCORMICK
PLACE  •  JAN 22-24, 2018

Register for free   †  ahrexpo.com

65,000+
Industry
Professionals

2,000+
Manufacturers
& Suppliers

†  See Thousands of New Products

†  Attend Seminars & 
    ASHRAE Winter Conference

†  Earn Professional Credits

COME MEET THE COMPANIES  

WHO ARE INVENTING

THE FUTURE 
OF HVACR
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