
With the 2018 AHR EXPO just 
concluded, the Chicago show is predicted 
to be the biggest show yet. This year’s show, 
which ended on Wednesday January 24th, is 
set to surpass last year’s show in Las Vegas 
by about 6%. This year’s AHR EXPO exhibits 
filled more than 530,000 net square feet, 
which is more than 12 acres. The total show 
filled up more than 24 acres in Chicago’s 

McCormick Place, which is known as the 
largest convention center in the United States. 
Around 2150 exhibitors for 2018 breaks 
the old mark by 150 set in 2017. The total 
attendance record set last year in Las Vegas 
at nearly 70,000 is also expected to fall. The 
2018 AHR EXPO is the 70th edition of the 
show. The visitors to the 2018 show saw the 
latest and established HVACR and related 

products. The EXPO had three distinct product 
sections within the show floor: Building 
Automation and Control Showcase; Software 
Center; Indoor Air Quality Association 
Pavilion. The 2018 show also had the largest 
educational program ever. The AHR Expo 
App made attending the show and managing 
your time much easier. For more information  
visit www.ahrexpo.com  

The chief executive officer 
of  the Associated General 
Contractors of America, Stephen 
E.  Sandherr,  re leased  the 
following statement regarding 
final passage of federal tax 
reform:  

“Today, Congress passed 
comprehensive  tax  reform 
legislat ion that  wil l  lower 
rates, spur economic growth 
a n d  i m p a c t  c o n s t r u c t i o n 
businesses for years to come. 
However,  th is  process  did 
not start as well as it ended 
for the construction industry. 
( S e e  c h a r t  h t t p : / / i m a g e s .
m a g n e t m a i l . n e t / i m a g e s /
c l i en t s / agca / a t t a ch /1218_
House_Senate_Tax_Reform_
Comparison_v6.pdf for details 
on the final bill) 

“Initially, the tax reform bill 
provided little relief for many 
construction firms organized as 
pass-throughs, such as S-corps, 
limited liability corporations 

and partnerships; eliminated 
P r i v a t e  A c t i v i t y  B o n d s , 
essential to the financing of 
transportation infrastructure, 
low-income housing and other 
public construction and public-
private partnership projects; 
and repealed the Historic Tax 
Credit, critical to the private 
construction market for the 
rehabilitation and renovation 
of historic buildings.  

“AGC continued to fight 
for a better outcome for the 
c o n s t r u c t i o n  i n d u s t r y  b y 
undertaking a rigorous direct 
l o b b y i n g  c a m p a i g n .    O u r 
efforts included connecting 
construction company CFOs 
and CPAs with tax writers, and 
generating thousands of pro-
construction messages from 
members to key legislators. 
Our efforts helped convince 
m e m b e r s  o f  C o n g r e s s  t o 
ultimately reduce the corporate 
r a t e  b y  1 4  p o i n t s ;  l o w e r 

individual and pass through 
rates; double the estate and 
g i f t  t ax  exc lus ion  to  $11 
million; ensure the tax-exempt 
s ta tus  of  Pr iva te  Act iv i ty 
Bonds remained untouched; 
and prevent full repeal of the 
Historic Tax Credit. 

“That stated, there is still 
much work to be done in our 
nation’s capital in the New 
Year. Though Congress missed 

an opportunity to address the 
long-term solvency of  the 
Highway Trust Fund via tax 
reform, we remain focused on 
ensuring that this administration 
keeps its promise to rebuild the 
nation’s infrastructure. And, 
we are committed to efforts 
to modernize multiemployer 
pension plans for the future, 
among other  pr ior i t ies  for  
the industry.

AHR EXPO in Chicago Expected to Break Many Records 

Final Tax Legislation Will Lower Rates For 
Construction Firms, Spur Economic Growth And 

Benefit Construction Employers For Years

AHR EXPO

WHVACR Mixer in Chicago 
during the AHR EXPO
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our 

32nd Year 
in Publication

God Bless America
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Air Conditioning

Carl Pollex, Troy Evans, Brian Humes, 
Marjorie McAllister and Scott Madden at their 

CPS Products booths. 
More pictures on page B2 

Lauren Roberts, Patti Ellingson, 
Colleen Leppert, Colleen Keyworth, Karen 
Lamy DeSousa and Molly Person attended. 

More pictures on page B6

Construction Official Notes that Final Measure Included a Number of Key Improvements
After the Association Waged an Aggressive Education and Outreach Effort

Targeting Key Members of Congress
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WHEN TOOLS 
WORK BETTER 
 TECHS DO, TOO.

THE NEW P51 TITAN™ DIGITAL MANIFOLD: 
DIGITAL PRECISION MEETS TOUCH-SCREEN CONVENIENCE.

  4.3" full-color touch-screen display
  Connects to smartphone via 

Bluetooth® and ManTooth™ app
  Measures high- and low-side 

pressures and temps

  Displays saturation and evaporation temps
  Superheat and subcooling calculations
  On-board data logging
  Choose from 126 refrigerant profi les
  Vacuum sensor and manifold hoses included

www.yellowjacket.com

WHEN TOOLS 
WORK BETTER 

RSES Cowtown Officers for 2018

CMS President Jim Malone, CM Vice President Cameron Taylor, Secretary/Treasurer Jill Malone, 
Sergeant at Arms Alfredo Delgado and CM Education Chairman Mac McCarthy  
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CENTURYAC.COM

YORK BRANCHES    DALLAS    |    RICHARDSON    |    MESQUITE    |    FORT WORTH    |    WACO
CEDAR PARK  |   SOUTH AUSTIN     |    SAN MARCOS    |    SAN ANTONIO    |    WEST SAN ANTONIO     |    LA FERIA

RUUD BRANCHES    ANGLETON    |    BAY CITY    |    CONROE    |    LUFKIN    |    HUMBLE    |    KATY    |    LEAGUE CITY         
 HOUSTON AREA:   WINKLER    |    BELTWAY    |    GULFTON    |    BARKER CYPRESS    |    WEST 43RD   |  STUEBNER

VISIT ANY OF OUR 24 TEXAS LOCATIONS TODAY

ENJOY
PEACE OF MIND

WITH
FACTORY-BACKED

WARRANTIES
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FOR HVAC PROFESSIONALS
SOLUTIONS

Rheem innovation and technology delivers high performance 
Residential and Commercial solutions. 

Water Heating Heating & Air Conditioning

Buy Rheem on
GEMAIRE DISTRIBUTORS

2151 W. Hillsboro Blvd. Suite 400
Deerfield Beach, FL  33442

Phone: 954.246.2665

Download the new App today!

INTRODUCING
AHRI Search

HOUSTON N .............. 281.821.7622
HOUSTON NW ............ 713.466.6261
GALVESTON  .............. 409.741.9115
HOUSTON WESTPARK . 713.787.6666
PASADENA ................ 713.477.8292
CARROLLTON ............ 214.390.5076

HALTOM CITY ............ 817.916.1277
DALLAS .................... 214.381.7899
ARLINGTON ............... 817.652.3272
PLANO ...................... 972.424.5222
LONGVIEW ................ 903.758.3181
WEST MONROE .......... 318.322.9666

TEXARKANA .............. 903.832.3562
SHREVEPORT ............ 318.869.0157
SAN ANTONIO ............ 210.495.4933
AUSTIN ..................... 512.836.6646
KILLEEN.................... 254.526.3028
COLLEGE STATION ..... 979.774.5390

TEMPLE .................... 254.773.0809
WACO ....................... 254.751.7766
HARLINGEN ............... 956.423.8513
MCALLEN .................. 956.668.1147
CORPUS CHRISTI ....... 361.854.7591

BUY FROM MORE THAN 20 LOCATIONS IN TEXAS AND LOUISIANA
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Lorraine Ball
After spending too 

many years in Corporate 
America in companies 
l ike Lennox,  Carrier 
and Conseco, Lorraine 
sa id  goodbye  to  the 
bureaucracy, glass ceilings 
and bad coffee. 

Today you can find 
her at Roundpeg, a digital 
agency in Carmel, Indiana, 
building smart marketing 
strategies for businesses 
who want to use internet 
marketing tools to grow. 

Roundpeg is a Master 
Certified Reseller for 
Constant Contact. If you 
are looking to improve 
your email marketing, 
or just get started, give 
Lorraine a call. 

For more about web 
design, content marketing 
and social media services 
go to www.roundpeg.biz.

I know what you are 
thinking.  I just got used to 
Facebook and now they are 
changing the rules.  Sorry, but 
that is the truth.  

On Thursday, January 10, 
Facebook announced changes 
to its algorithm to increase 
engagement by showing more 
content from friends and 
family members and less from 
publishers and businesses. 

So what does that mean to 
you? Expect to see a fall-off in 
your Facebook interaction. If 
you are already only reaching 
about 10% of your fans it is 
hard to imagine it could fall 
much further, but it will unless 
you take aggressive steps to 
prevent that.  

Here’s what you can do: 
•  You and members 

of your staff must share 
company posts on personal 
timelines.  If you are not active 
on Facebook, now is the time 
to start. The more people like 
and share your content, the 
more likely Facebook will be 
to share it with others.   

• Your post must have 

“meaningful dialogue” in the 
comments. Don’t just post a 
picture and assume you are 
done. You will need to have 
someone from your team post 
a question in the comments, 
and ask others to respond. 
Facebook is trying to increase 
engagement so that is where 
you need to put your attention.  

• Increase human interest 
stories.  Share photos and stories 
about employees, clients, and 
vendors. Tag individuals 
or encourage them to tag 
themselves. Treat Facebook 
like a company scrapbook with 
funny stories and pictures of life 
inside your business. 

• Embrace video. It is 
time to stop being camera shy 
and try out Facebook live. 
Live videos, don’t need to be 
perfect, they simply need to be 
genuine. So take the camera to 
a job site, or around the shop.  
Let people know you will be 
broadcasting live, and then 
save it to your newsfeed so 
they can watch it when you 
are done.    

•  Pictures ,  pictures , 
pictures. Basically, posts 

without images will not be 
shown to followers. While 
or iginal  photography  is  
best, invest in a few great 
stock images to add life to 
every post. 

• Boost posts. It is time 
to face facts. The days of 
huge organic reach are over. 
Facebook is an advertising 
platform. You need to be 
prepared to advertise. 

• Drive customers to 
your email newsletter. At 
the end of the day, you need 
to own your community. 
Facebook is a great way to 
reach new prospects, but then 
you need to drive them to 
your website and your email 
list so you can define the 
terms of your communication 
going forward. 

The issue is Facebook 
is going to change their rules 
again and again. You need to 
stay informed and be ready to 
flex your marketing program to 
meet your objectives, not theirs. 

Have questions? We have 
answers. www.roundpeg.biz/ 

Facebook is Changing Again 
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Call us today at:
352-589-0099
www.rcdmastics.com

Helping You Build
     Affordable
      Green Comfort
      Since 1958.

Helping You Build
     Affordable
      Green Comfort
      Since 1958. WE KNOW PARTS

AND MORE...

HTS Texas offers competitive 

pricing and the best trained 

staff who are ready to provide 

timely solutions for our 

customers’ maintenance and 

repair needs. In addition to 

accessing hard-to-find parts, 

we maintain fully-stocked 

showrooms. 

www.hts.com/parts-texas

Austin

512.251.0014

Dallas

469.263.1000

Houston

832.328.1010

San Antonio

210.340.2533

Order your parts by 
calling or visit in-store.

Rheem Produces First 
Residential Furnace to be 
Certified Under Rule 1111

Atlanta – Rheem is the 
first manufacturer to have a 
residential gas-fired furnace 
that is certified by the South 
Coast Air Quality Management 
District (SCAQMD) for Rule 
1111. SCAQMD created 
the California mandate to 
reduce nitrogen oxide (NOx) 
in natural gas-fired, fan-type 
central furnaces from 40 
nanograms per joule to 14 
nanograms per joule.  

The new Rheem® Ultra 
Low NOx Gas Furnace has 
met the expected reduced NOx 
emissions and will decrease 
NOx emissions by 65 per cent 
from the current standard, 
a  s igni f icant  mi les tone 
that i l lustrates Rheem’s 
leadership and commitment 
to manufacturing the most 
environmentally friendly and 
responsible products.  

An art icle from the 

March/April 2017 SCAQMD 
Advisor notes the certification 
was achieved after a source 
test performed last June that 
demonstrated the model 
operated well below the 
emissions limit at all stages 
of firing, in particular during 
start-up.  

“We are proud to be 
the first manufacturer to 
create a product that is not 
only compliant with the new 
NOx requirements, but is an 
environmental game changer,” 
said Ryan Teschner, Product 
Manager, Furnaces, Rheem. 
“It was a five-year challenge 
for our engineers and product 
developers to lower emissions 
by that much and we are excited 
to get it on the market soon.”  

The Rheem Ultra Low 
NOx Gas Furnace will be 
released before the proposed 
Rule 1111 compliance date.

The Rheem® Ultra Low NOx furnace beats 
the competition to comply with strict 

California mandate

Product News
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Sparta, NJ– Testo takes 
the air flow/climate world by 
storm with the testo 440 air 
velocity & IAQ meter. The 
testo 440 combines a compact 
handheld measuring instrument 
with user-friendly menus and 
wireless probes for the versatile 
and convenient measurement 
of all air conditioning and 
vent i la t ion  parameters . 
This innovation combines 

everything that makes air 
velocity & IAQ measurement 
technology so successful -- 
intuitive operation, precise 
measurement values and an 
extensive probe range -- and 
expands on these advantages 
using the convenience of 
wireless connectivity.  

More applications with 
less equipment  

The testo 440 probes 

are available for air velocity, 
t empera tu re ,  humid i ty, 
turbulence, CO2, CO and 
light intensity. The wireless 
Bluetooth probes ensure 
more freedom of movement 
while taking measurements 
and  save  space  in  the 
measurement case. In addition 
to this, a probe handle can be 
universally combined with 
all corresponding probes and 

probe attachments. Customers 
have the choice between a 
universal handle in wireless or 
fixed-cable form. This allows 
you to switch, in seconds, 
from an indoor air quality 
measurement to a volume flow 
measurement at a vent.  

Clear, reliable and secure  
The large display of 

the testo 440 shows up to 
3  measu remen t  va lue s 

s imul taneously.  I t  a l so 
allows easy configuration of 
the measurements as well 
as a view of your results at 
a glance. The instruments 
memory can record up to 7500 
measurement points.  

Kits and model versions  
The testo 440 multi-

function measuring instrument 
is available in two versions. 
There is the standard testo 
440 and also the testo 440 dP 
model which has an additional, 
i n t e g r a t e d  d i f f e r e n t i a l 
pressure sensor. This makes 
measurements at filters as 
well as Pitot tube and k-factor 
measurements possible. Pre-
configured kits consisting of 
measuring instruments, probes 
and accessories are available 
for the most important areas 
of application (incl. ducts, 
vents, indoor air quality and 
ventilation/air conditioning 
measurements in laboratories).  

For more information 
visit www.testo.com or email 
us at info@testo.com. 

Testo 440 Air Velocity and IAQ Meter

Product News

P a t  B e y e r -  B e y e r 
Mechanical, Debi Burrows-
Penguin Suits Marketing, Tom 
Damiani-Damiani’s Comfort 
Design, Matt Freund-Comfort 
Air Engineering, Josh Gavos-
Carrier Enterprise, Jeffy 
McDuff-Flo Aire Service, 
Tony Ridout-Ridout Barrett, 
Malissa Sandoval-Mr. Wilson 
Heating & Air, Steve White-
Americrane Rentals, Gregg 
Zinsmeyer-AC Technical 
Service and Chapter Attorney 
David Barton-Gardner Law. 

TACCA 
Greater 

San Antonio 
welcomes 
new Board 
of Directors 

for 2018 

For a 

FREE 
Subscription
visit our website 

ac-today.com
or call 

830-627-0605
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Our HVAC Locations

HVAC & Plumbing  HVAC & Plumbing  HVAC & Plumbing  

HVAC & Plumbing  
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	              By Bob Raybuck 
	              Director of Technical Services 
	              NTEA  
Often, GVWR and gross vehicle weight 

(GVW) are thought to be the same, but they are 
not. A truck’s GVWR is the maximum weight 
rating established by the chassis manufacturer. 
GVW is the total weight of the truck and payload 
at a point in time.  

There’s a common misconception that a 
truck’s GVWR is determined by adding gross 
axle weight ratings (GAWRs) together for 
all axles. Although this was a common way 
of calculating GVWR many years ago, it’s 
no longer an accurate method. The chassis 
manufacturer task of establishing a vehicle 
GVWR is much more difficult today due to 
advancement of safety system standards and 
how vehicles meet these requirements. This 
is why many trucks have a GVWR much 
lower than the combined axle ratings. It is not 
uncommon for a truck with a GVWR of 19,500 
pounds to have a front axle rated at 7,500 pounds 
and a rear axle rated at 14,700 pounds. Safety 
standards that apply to braking, vehicle stability, 
and chassis manufacturer internal standards for 
durability, dynamic stability and handling can 
restrict GVWR even though the sum of the axle 
ratings exceeds 22,000 pounds. In this instance, 
the OEM set the GVWR at 19,500 pounds based 
on test results and vehicle dynamic performance 
to ensure a safe, reliable truck. 

A specific vehicle’s GCWR is based on 
parameters established by chassis manufacturers. 
The manufacturer makes an assessment 
in accordance with SAE International test 
protocols, determining maximum GCWR. 
Additionally, the OEM runs stringent tests 
based on internal requirements which may 
include testing total GCWR braking capability 
using only the towing vehicle chassis braking 
system. As noted in the previous article, GCWR 
is the total weight of the truck pulling the 
trailer and the trailer itself. The truck chassis 
dictates proper GCWR for safe operation of the 
combination truck and trailer. 

When end users and fleets are looking to 
either purchase or specify the proper chassis 
for their needs, different driver qualifications 
and regulations are part of the process. A key 
driver qualification is the commercial driver’s 
license rule, better known as CDL. Many fleets 
prefer to specify their chassis in a way that 
allows drivers without a CDL license to operate 
their vehicles. Federal CDL requirements help 
clarify what’s considered a non-CDL truck and 
how GVWR comes into play. Each individual 
state may have more stringent CDL licensing 
requirements. However, every state must 
follow federal requirements as a baseline. One 
element in federal CDL operator requirements 
is a vehicle’s GVWR. The federal requirement 
specifies that, when a vehicle has a GVWR of 
26,000 pounds or less, the operator does not 
need a CDL license. However, this does not 
mean the truck GVW can be loaded above the 
GVWR of 26,000 pounds and operated by a 
non-CDL driver. Federal requirements state the 
GVW must, in addition, be 26,000 pounds or 
less. CDL requirements become more confusing 
when the vehicle is towing a trailer. 

There are three key aspects to consider 
when assessing CDL operator requirements for 
commercial work trucks involved in towing a 
trailer: truck GVWR, trailer GVWR and GCWR 
of the truck-trailer combination. Trailer GVWR 
is most critical to determining when a CDL is 

required. When a trailer has a GVWR of 10,001 
pounds or more and the combined GCWR of 
the truck and trailer is 26,001 pounds or more, 
a CDL is required by the operator. For example, 
if a trailer has a GVWR of 11,500 pounds and 
is towed by a truck with a GVWR of 15,000 
pounds, resulting in a GCWR of 26,500 pounds, 
then the operator must have a CDL. 

In contrast, when the trailer in the truck-
trailer combination has a GVWR of 10,000 
pounds or less, the CDL requirements allow for 
a greater GCWR for both the truck and trailer 
without requiring a CDL license. For example, 
a truck with a GVWR of 26,000 pounds or less 
can tow a trailer with a GVWR of 10,000 pounds 
or less and not require the operator to have a 
CDL under federal requirements. However, 
CDL requirements mandate that the truck and 
trailer GVW not exceed 26,000 pounds and 
10,000 pounds, respectively. In short, the truck 
and trailer cannot be overloaded. 

When determining the truck and trailer 
combination(s) that end customers or fleets 
want, it’s important to understand which 
combination(s) will require a CDL or know how 
to specify and load trucks and trailers properly 
to remain within CDL weight limitations. 
There’s a common perception that a truck’s 
original GVWR can be changed to avoid 
CDL requirements. Even though there are 
provisions in the vehicle certification rules 
that allow the company finishing the new 
incomplete vehicle (final-stage manufacturer) 
to determine the vehicle’s final GVWR, 
the final-stage manufacturer is typically 
reluctant to make changes to the original 
GVWR without guidance from the incomplete  
vehicle manufacturer. 

Many incomplete medium-duty vehicle 
manufacturers include GVWR information 
as part of the Vehicle Identification Number 
(VIN) coding in the vehicle description 
section (4–8) and, therefore, will not change 
an incomplete vehicle’s GVWR after it is 
manufactured as the VIN would need to be 
updated. Many incomplete vehicle OEMs will 
provide guidance about changing GVWR for a 
VIN-specific new incomplete chassis through 
their dealer network; however, they make the 
final-stage manufacturer the responsible party. 
Many times, altering GVWR requires changing 
key components (such as tires, suspensions 
or even axles). If a company claims it can 
change GVWR, consider asking about the 
organization’s approach to testing, engineering 
analysis and certification documentation to 
ensure ongoing compliance. 

As a company or fleet, you’re placing 
your employees in these vehicles. It is very 
important to company wellbeing and employee 
safety to make sure the trucks you purchase 
are designed for their intended purposes and 
GVWR and GCWR are specified properly for 
safe, efficient operation. 

Learn more 
To learn more about the tools, resources 

and solutions available exclusively to members, 
visit ntea.com/memberbenefits. 

Visit worktruckshow.com/fleets to explore 
the many sessions, events and opportunities for 
fleets at The Work Truck Show® 2018 (March 
6–9, 2018 in Indianapolis, Indiana). Green 
Truck Summit and Fleet Technical Congress 
— held in conjunction with North America’s 
largest work truck event — will address fleet-
specific issues. 

The Role of GVWR and GCWR in 
Specifying Work Trucks

•	
•	
•	
•	
•	
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AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

AUSTIN - SOUTH
4211-A TODD LANE

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

We appreciate your business... MORE!
ACESSUPPLY.COM Your independent American Standard distributor.

Your Customers Deserve the Best...
They Deserve American Standard!

Readers of a national product testing and research 
magazine, continually rate American Standard Heating 
and Air Conditioners, Heat Pumps and Gas Furnaces as 
The Most Reliable brand among leading manufactures.

For 2018, Exciting New Products 
and the Same Excellent Service 

you’ve Experienced for 35 Years!

Swords, Ireland and 
Tokyo, Japan -- Ingersoll-
Rand plc and Mitsubishi 
Electric Corporation are 
pleased to announce they have 
entered into an agreement 
to establish a 50 percent-50 
percent joint venture (JV) 
pending global antitrust review. 

The new joint venture 
wil l  include marketing, 
sales and distribution of 
ductless and VRF heating 
and air conditioning systems 
through Ingersoll Rand’s 
Trane and American Standard 
commercial and residential 
channe l s ,  and  ex i s t ing 
Mitsubishi Electric distributors 
and representatives in the 
United States and select 
countries in Latin America. 

The systems sold by the 
joint venture will be highly 
efficient, variable-speed mini-
split, multi-split, and VRF air 
conditioners and heat pumps 
for homes, light commercial 
and commercial applications. 
The  jo in t  ven tu re  wi l l 
distribute products with the 

Trane or American Standard 
brand and the Mitsubishi 
Electric corporate logo to 
Ingersoll Rand channels. 
The joint venture will also 
continue to serve Mitsubishi 
Electric US distributors 
a n d  r e p r e s e n t a t i v e s 
with Mitsubishi Electric 
branded product. 

The joint venture will 
be a leading provider of 
ductless and VRF systems in 
the United States and select 
countries in Latin America. 
It will bring together Ingersoll 
Rand’s leadership in heating 
and air conditioning and its 
extensive Trane and American 
Standard residential and 
commercial  distr ibution 
network with Mitsubishi 
Electric’s innovative and 
technologically advanced 
mini-split, multi-split, and 
VRF products, recognized 
brand and channel expertise. 

P e n d i n g  f a v o r a b l e 
global antitrust reviews and 
customary closing conditions, 
the new joint venture is 

expected to be operational 
in the first half of 2018. A 
chief executive officer will 
be named from Mitsubishi 
Electric, a chief financial 
officer will be named from 
Ingersoll  Rand, and the 
business will operate from 
headquarters in Suwanee, 
Georgia. Ingersoll Rand and 
Mitsubishi Electric US, Inc., 
a subsidiary of Mitsubishi 
Electric Corporation, will 
have equal ownership. The 
financial terms of the deal 
were not disclosed and are 
not material. 

I n g e r s o l l  R a n d : 
Forward-Looking Statements 

This news release includes 
“forward-looking statements,” 
which are statements that are 
not historical facts, including, 
but not limited to, statements 
that relate to our intent to form 
a joint venture with Mitsubishi 
Electric, the expected benefits of 
the proposed joint venture; the 
timing of the commencement of 
operations of the joint venture, 

and projected size, scale and 
success of the joint venture. The 
forward-looking statements in 
this news release are based 
on current expectations and 
assumptions that are subject 
to risks and uncertainties, 
many of which are outside of 
our control, and could cause 
results to materially differ from 
expectations. Such risks and 
uncertainties, include, but are 
not limited to: Ingersoll Rand’s 
ability to timely obtain, if ever, 
necessary regulatory approvals 
of the proposed joint venture; 
the ability to fully realize the 
expected benefits of the joint 
venture; and/or business 
conditions that may impact the 
companies in connection with 
the proposed joint venture. 
Additional factors that could 
cause such differences can be 
found in our Form 10-K for 
the year ended December 31, 
2016, and subsequent reports 
on Form 10-Q and other SEC 
filings. Ingersoll Rand assumes 
no obligation to update these 
forward-looking statements.

Ingersoll Rand and Mitsubishi Electric Corporation to 
Establish Joint Venture for Ductless and Variable Refrigerant 
Flow Heating and Air Conditioning Systems in the U.S. and 

Select Latin America Countries Arlington, Va. – The Clifford H. “Ted” Rees, Jr. 
Scholarship Foundation, a 501(c)(3) charitable foundation of the 
Air-Conditioning, Heating, and Refrigeration Institute (AHRI), 
and the Air Conditioning Contractors of America (ACCA), today 
announced scholarship awards totaling $74,000 to 40 students, 
including one military veteran program recipient, studying to 
become technicians in the HVACR and water heating industry.  

“We are pleased to award scholarships to these qualified 
and dedicated students and veterans, and we hope to eventually 
welcome them into the industry,” said AHRI President and CEO 
Stephen Yurek. “Each year, the Foundation provides aid to an 
increasing number of recipients, helping to promote careers in 
the industry and fill good-paying jobs that cannot be outsourced.”  

“Developing quality workers is a critical initiative that 
everyone in our industry is working together to accomplish,” said 
ACCA President and CEO Paul T. Stalknecht. “We are proud to 
partner with the Rees Scholarship Foundation and AHRI to give 
these hard-working students and veterans scholarships to help 
them continue their education, which will develop into a strong 
workforce for our industry’s future.” 

HVACR and Water Heating Technician Program Recipients (partial list):  
Adrain Behn,Green Country Technology Center, Okmulgee, OK  
Christian Castillo, Tyler Junior College West Campus, Tyler, TX  
Dwoodson Fuller, Green Country Technology Center, Okmulgee, OK  
Jeffrey Headrick, Tyler Junior College, Tyler, TX  
Jessy Garcia Olivia, Tulsa Tech Center, Tulsa, OK  
Luis Cervantes, Lone Star College, Houston, TX  
Philip Fernandez, South Central Louisiana Technical College, Reserve, LA  
Rex Allbritton Jr., Green Country Technical Institute, Okmulgee, OK  
Ruben Carreon, Tyler Junior College, Tyler, TX  
Zachary Hutto, Green Country Technology Center, Okmulgee, OK 

Rees Scholarship Foundation 
Awards $74,000 to Aid 

Aspiring HVACR Technicians 
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Perfect for testing. Perfect for service.
The testo Smart Probes 
Refrigeration Set

The Smart Probe Refrigeration Set is 
operated entirely by smart devices using the 
testo Smart Probe App offering complete 
diagnostics monitoring on refrigeration / air 
conditioning systems including superheat and 
subcooling calculations.

The testo 550 and 557 Digital Manifolds are 
equipped to simplify your refrigeration system 
testing and servicing.  Automatic superheat and 
subcool calculations work with or without the 
powerful refrigeration app to simplify your job. 

The testo 550 / 557
Digital Manifolds

www.testo.com/refrigeration • 800-227-0729

Testo September 2017 AC Today Refrigeration Full Page.indd   1 8/15/2017   3:30:09 PM
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Tight installations may be a thing of the past with 14 inch wide 
Goodman® gas furnaces. They are ideal for space-constrained 
installations in both new construction and retrofit applications. A 
gas furnace that’s great for you and your customers, now that’s a 
great value!

0” 14”
At Goodman, we believe in American 

dependability. Units are designed, 
engineered and assembled in the U.S.A. Actual size is 14-inches wide.

For a closer look at the new line of Goodman high-efficiency gas furnaces, simply 
visit www.goodmanmfg.com or contact your local Goodman brand distributor.

For 
Gas 
FurnacesTHIN IS IN!

Our continuing commitment to quality products may mean a change in specifications without notice. 
© 2017 Goodman Manufacturing Company, L.P.  ·  Houston, Texas · USA  www.goodmanmfg.com

Visit your local Goodman brand distributor today and ask about the GMEC96, 
GMSS96,and GMSS92 gas furnace models and go into spaces that you may have 
never gone before.
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YORK® YZ Magnetic Bearing Centrifugal Chiller is first chiller optimized for 
ultimate performance with new, low-GWP refrigerant 

Milwaukee – Johnson 
Controls  introduces the 
Y O R K ®  Y Z  M a g n e t i c 
Bearing Centrifugal Chiller, 
the first chiller fully optimized 
for ultimate performance 
with a next generation low-

global warming potential 
(GWP)  re f r ige ran t—R-
1233zd(E). Chosen for its 
efficiency, safety, availability, 
low environmental impact 
and cost,  nonflammable 
R-1233zd(E) has an ultra-

low GWP of 1 and is readily 
available from refrigerant 
manufacturers. 

Johnson Controls used 
a holistic approach to system 
design and engineering, 
optimizing every component 

around a carefully selected 
next generation refrigerant 
for ultimate performance.  
The YORK® YZ chiller 
uses an integral, variable 
speed drive and advanced 
magnetic bearing technology 

that features a single moving 
assembly suspended in a 
magnetic field that does 
not  require lubricat ion. 
This technology requires 
80 percent fewer moving 
parts than traditional oil- 
or refrigerant-lubricated 
drivelines. The result is 
enhanced reliability, reduced 
maintenance and improved 
efficiency. Compared to 
traditional fixed-speed oil-
bearing chillers, the YZ 
delivers up to 35 percent 
annual energy savings. 

The YZ chiller can deliver 
significant energy savings 
and lower operating costs 
by taking advantage of the 
off-design conditions where 
chillers operate 99 percent 
of the time. The YZ operates 
with entering condenser water 
temperature as low as 40°F 
(4.5°C), providing enhanced 
p e r f o r m a n c e  i n  e v e r y 
operating condition and the 
widest operating envelope in 
the industry. The YORK® YZ 
uses an optimized single stage 
design to provide industry-
leading real-world energy 
efficiency. The chiller can 
also operate with condenser 
temperatures  below the 
evaporator temperatures, 
eliminating the need for 
a water-side economizer, 
which simplifies the system, 
requires less mechanical room 
space and saves money on 
components, piping, controls 
and maintenance. 

The YZ chiller brings 
together groundbreaking 
YORK® innovations refined 
over decades of real-world use 
to create a revolution in chiller 
design and optimization. It 
represents a solution from 
the chiller experts, who like 
to think of the YORK® YZ 
chiller as tomorrow’s chiller,  
available today. 

To learn more about 
the YORK® YZ Magnetic 
Bearing Centrifugal Chiller, 
visit www.YORK.com/Next.   

The chiller will be on 
display at Mostra Convegno 
Expocomfor t  in  March 
and China Refrigeration & 
Heating in April. 

New chiller delivers up to 35 percent annual energy savings, reduced maintenance costs and widest operating envelope in industry

Product News
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It’s the most affordable WiFi 
thermostat on the market today.

Introducing the innovative Explorer Mini®.

Game Changer.

www.venstar.com

3.2"w x 3.2"h x .9"d (Shown at actual size)

Built-in WiFi 
2 heat, 2 cool
7-day programmable and multi-stage control
Small, compact size and simple to install
Compatible with Amazon® Alexa
Global changes w/Skyport®

Dry contact equipped
Free Skyport Mobile App
Title 24, OpenADR 2.0b compliant
Full API available
Residential, commercial and fan coil models

Texas 
Abilene 1810 Pecan Street 325-673-2660
Arlington 3210 Dalworth 817-649-7866
Austin 2400 W. Braker, Ste E 512-837-3091
Austin 300 Industrial Blvd 512-441-9893
Austin 6701 Shirley 512-454-3691
Brownsville 224 Industrial Drive 956-546-8800
Corpus Christi 5439 Greenwood Drive 361-851-8821
Dallas 10490 Shady Trail, Ste 100 214-350-7913
Del Rio 2307 N. Main 830-774-1545
Denton 1706 Shady Oaks 940-380-9199
De Soto 640 E. Centre Park Blvd 214-467-8130
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475

Ft. Worth 399 North Beach Street 817-834-5542
Garland 3775 Marquis Drive #101 972-276-5532
Georgetown 40110 Industrial Park Circle 512-863-0525
Grapevine 1300 Minters Chapel, Ste 500 682-223-6700
Harlingen 401 N.T. Street, Ste B 956-425-1120
Houston 10460 S Sam Houston Pkwy West 713-335-5475
Houston 14820 North Freeway, Ste 500 713-358-3737
Houston 14900 Hempstead Rd., Ste 300 713-462-3737
Houston 5921 South Loop East 713-645-6726
Kerrville 1905 Junction Hwy 830-895-2800
Laredo 6301 McPherson Road 956-726-0541
Lubbock 702 E. 46th Street 806-762-4088
McAllen 1218 East Laurel Ave 956-686-3786

New Braunfels 1223-B Industrial Drive 830-625-7743
San Angelo 914 Arroyo Drive 325-224-4276
San Antonio 1302 S. Alamo 210-223-2681
San Antonio 222 Recoleta 210-824-9551
San Antonio 2403 Freedom Drive 210-828-9981
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
Tyler 3805 Timms Street, Ste 300 903-561-8080
Victoria 3803 N John Stockbauer 361-576-4101
Wichita Falls 206 Waco Street 940-766-0225

Oklahoma 
Oklahoma City 3407 E. Reno 405-670-1326www.inscohvac.com

Venstar_ExplorerMini_2HC_ACT_TX_F1.qxp  12/8/17  2:49 PM  Page 1
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ACCA Hosting MIX® Group Event at Washington, D.C. Conference 
Arlington, VA – The Air 

Conditioning Contractors of 
America (ACCA) announces 
that Dean Brainard of NEXUS, 
LLC., is facilitating the ACCA 
MIX Group networking 
event at the ACCA Annual 
Conference on February 13, 
2018 in Washington, D.C. 

ACCA’s Management 
Information Exchange (MIX) 
Group program is one of 

the association’s premier 
contractor benefits. HVAC 
contractors  involved in 
MIX Groups share business 
i n fo rma t ion ,  i nc lud ing 
marketing and sales strategies, 
business operations, key 
performance indicators, and 
other financial metrics with 
each other. 

“ACCA is excited Dean is 
leading this year’s MIXer event 

at the annual conference,” said 
Paul T. Stalknecht, ACCA 
president and CEO. “Dean is 
well-known in the contracting 
industry and is going to lead 
a great “speed-networking” 
event for contractors. For 
those who want to be involved 
in the industry’s premier 
networking and business-
to-business learning venue, 
ACCA’s 2018 MIXer is the 

place to be.” 
Dean Brainard, founder 

of NEXUS, LLC., has more 
than 30 years of consulting, 
training, and management 
experience. He specializes 
in collaborative training, 
coaching and facilitation 
processes that empower 
business leaders to achieve 
critical business outcomes. 

Brainard said, “Our goal 

for the 2018 ACCA MIXer 
is to spark conversations 
between contractors who want 
to engage in a MIX Group and 
existing MIX Groups who 
are recruiting new members. 
Current and former ACCA 
Board Officers, Bobby Ring, 
Laura DiFilippo, Dave Kyle, 
and Dan Weis will share the 
benefits and expectations of 
being a MIX group member. 

This networking experience 
could be the first step in one of 
the most valuable decisions a 
business owner can make for 
their business.” 

To read more about the 
2018 ACCA MIXer, visit www.
ie3show.com/blog/. Additional 
information and registration 
information for ACCA’s 
Annual Conference can be 
found at www.ie3show.com.  

RGF 
Management 

Team 
Celebrates its 
Contribution 
to ‘Making 
America 

Great Again’

Riviera Beach, Florida- 
RGF Environmental Group, 
Inc., a leader in environmental 
solutions for air, food and 
water, ended 2017 with record 
revenue growth of 38.7% that 
it attributes to increased market 
share in core Indoor Air Quality 
(IAQ) markets (19% growth) 
combined with exceptional triple 
digit percentage growth in food, 
water and industrial systems.  

R G F ’s  2 0 1 7  r e s u l t 
represen ts  24  years  of 
consecutive year-over-year 
revenue growth as the company 
enters its 33rd year of research, 
development and manufacturing 
operations in West Palm Beach, 
Florida.  The company’s 
successful adoption of its 
patented PHI based technologies 
in air purification and non-
chemical food sanitation have 
resulted in a market leading 
position in these emerging 
markets. Combining dominance 
in core focus, growth markets 
with rapidly expanding vertical 
manufacturing capabilities, and 
an appetite for complementary 
acquisitions, RGF is preparing 
for many more years of like 
growth.  For more information 
visit www.rgf.com 

In addition to 
record breaking 

Christmas bonuses, 
RGF is starting off 

2018 by sharing 
the wealth with a 
$1000 New Year’s 
Bonus to all 140 

Employees.
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STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4435 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs 
Alvin, TX 77577 
281-585-2600

BRENHAM  
1700 Buchanan 

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

THE WOODLANDS  
24803 Oakhurst 
Spring, TX 77386 

281-367-4345

1960  
10509 FM 1960 

Houston, TX 77070 
281-890-2108

“We have the parts and equipment to do the job!”

Valid through February 2018. UV lights must be purchased in a single visit to qualify.

SPECIAL FEBRUARY PRICING

B U Y  3  A L L I E D  U V  L I G H T S  A N D  G E T  1  F R E E !  
S C O R E  A  T O U C H D O W N  W I T H  B I G  S A V I N G S !  

Construction Employers Add 30,000 Jobs in 
December and 210,000 in 2017; Hourly Earnings Rise 
3.0 Percent as Sector Competes to Attract Workers 

AHRI Launches
All-New Online 

Certification Directory 

Construction employment increased by 30,000 jobs in 
December to the highest level since September 2008, according 
to an analysis of new government data by the Associated 
General Contractors of America. Association officials said that, 
according to an outlook the association released earlier this 
week, most firms expect to continue adding jobs this year amid 
expectations demand for construction will expand.  

“Employment and pay in construction have risen more 
rapidly over the past year than in the economy overall, as 
the supply of unemployed, experienced workers continues 
to shrink,” said Ken Simonson, the association’s chief 
economist. “Construction pay is now almost 10 percent higher 
than the private-sector average. Nevertheless, contractors 
report increasing difficulty filling many types of hourly craft 
and salaried openings, given the low rate of unemployment 
throughout the economy, including construction.” 

Construction employment totaled 6,993,000 in December, 
a gain of 30,000 for the month and 210,000, or 3.1 percent, for 
all of 2017. The economist pointed out that the full-year growth 
rate in industry jobs was more than double the 1.4 percent rise 
in total nonfarm payroll employment. 

Residential construction—comprising residential 
building and specialty trade contractors—added 18,200 jobs 
in December and 86,400 jobs, or 3.2 percent, over the past 
12 months. Nonresidential construction (building, specialty 
trades, and heavy and civil engineering construction) 
employment increased by 11,800 jobs in December and 

123,100 positions, or 3.0 percent, over 12 months. 
The number of unemployed jobseekers with recent 

construction experience fell to 554,000 in December, down from 
670,000 in December 2016, while the unemployment rate in 
construction dropped to 5.9 percent last month from 7.4 percent 
a year earlier. The rate and number of unemployed were the 
lowest for December in the 17-year history of the series. These 
declines show how difficult it has become for the industry to 
find experienced workers, Simonson said. 

Average hourly earnings in the industry climbed to $29.24, 
a rise of 3.0 percent from a year earlier. That was a steeper 
increase than for the total private sector, which rose 2.5 percent 
to an average of $26.63 per hour. The economist noted that 
construction pays 9.8 percent more per hour than the average 
nonfarm private-sector job in the United States. 

The new jobs figures come as 75 percent of firms that 
responded to a survey organized by the association and Sage 
Construction & Real Estate report they plan to expand their 
headcount in 2018. One reason most firms plan to add staff is 
that contractors are the most optimistic they have been about 
growing demand for their services since the association first 
began preparing its annual outlook in 2009. 

“Most construction firms plan to add workers during 2018 
as demand for all types of construction continues to expand,” 
said Stephen E. Sandherr, the association’s chief executive 
officer. “The biggest challenge they face will be finding qualified 
workers to hire as the labor market continues to tighten.” 

Arlington, Va. – The Air-Conditioning, Heating, and 
Refrigeration Institute (AHRI) today announced the launch 
of its upgraded Directory of Certified Product Performance, a 
real-time online directory that includes more than 7.2 million 
listings of all AHRI Certified® products. 

“AHRI’s online directory was more than ten years old, 
and in need of an upgrade to support expanding reporting 
requirements as regulators at the federal, state, and local 
levels increasingly relied upon AHRI for accurate and 
unbiased data on equipment performance,” said AHRI 
President and CEO Stephen Yurek. “The directory that went 
live today was built from the ground up -- with significant 
input from participants and end users -- to support our needs 
for years to come.” 

The new directory features simplified searches, 
improved security, multilingual support, and mobile access. 
These improvements address concerns reported by all types 
of users of the directory, including consumers, contractors, 
and manufacturers.  

“We conducted focus group meetings with directory 
users, and engaged with our certification program participants 
throughout this process to ensure our upgraded directory 
offers our 3.7 million annual users a smooth and informative 
experience,” said Yurek.  

Visit AHRI’s Directory of Certified Product Performance 
at www.ahridirectory.org. 

Industry Employment Reaches Nine-Year High and Unemployment Rate Falls to 5.9 
Percent; Association Officials Say Most Construction Firms Predict they Will Continue 

Adding Jobs in 2018 Amid Strong Demand 

AHRI Directory of Certified Product 
Performance gets major upgrade



“Our People Make a Better Curb”

7229 Fairview St.
Houston, TX 77041

Ph 713-690-1622 Fax 713-690-1945
Toll Free 1-866-269-9101
www.completecurbs.com

Curb Adapters Package Curbs Metal Building Curbs Fan Curbs Filter Curbs

Hoods Equipment Supports Vibration Isolation Rails Spring Isolators

Complete Curb Products

Complete Curb Products

Does Your Job Require a Final Filter Curb?
are the Experts.

Call Our Sales Department for Details.
Complete Curb Products
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National Construction Group Provides 
Nearly $200,000 to Texas Construction 

Workers to Help Cover Damages 
Incurred During Hurricane Harvey 

HVAC Excellence announces that the 
Central Louisiana Technical Community 
College in Natchitoches, Louisiana has 

been granted accreditation of their 
Heating, Ventilation, Air Conditioning 

and Refrigeration program 
The  AGC Char i t i es 

Inc, the charitable arm of 
the  Associa ted  Genera l 
Contractors of America, is 
providing 83 construction 
workers in Texas with a 
total of $195,000 in donated 
funds to help cover losses 
they incurred as a result 
of Hurricane Harvey. The 
checks, which amount to 
$2,350 per construction 
workers, are intended to 
help employees of firms that 
belong to the association 
cover the costs of uninsured 
and uncompensated damages 
caused by the storm.  

A G C  C h a r i t i e s 
organized a  nat ionwide 
fundraising campaign in 
the  wake  o f  Hur r icane 
Harvey and the flooding 
that followed to help provide 
grants for employees of 
member firms impacted by 
the storm. Daniel noted that 
the charitable group received 
an “overwhelming” response 

and raised over $195,000 
dollars. The 83 grants are 
being awarded to individuals 
who work for firms that 
belong to the association 
who suffered significant, 
uncompensated Hurricane-
related damages. 

Dozens of construction 
f i rms ,  i nd iv idua l s  and 
chapters of the association 
contributed to the effort. 
T h e  A G C  o f  H o u s t o n 
was  t he  l a rge s t  s i ng l e 
donor, providing $50,000 
for victims of Hurricane  
Harvey as well as another 
$50,000 for victims in Puerto 
Rico of Hurricane Maria. 
Other significant donors 
include the John & Alice 
Powers Foundation,  the 
Oregon-Columbia Chapter 
of AGC and the AGC of 
Washington State. 

T h e  a s s o c i a t i o n 
president presented many of 
the checks in person today 
during visits to a number of 

Houston construction firms, 
including to 8 employees 
of Pulice Construction. He 
is also distributing checks 
tonight during a visit to 
the annual dinner of the 
AGC of Southeast Texas 
in  Beaumont ,  where he 
will present checks to 14 
employees of firms that 
belong to the local chapter. 

Daniel noted that the 
national association created 
AGC Charities a decade ago 
to provide a single place 
where contractors could 
come  toge the r  t o  he lp 
communities and the industry. 
In addition to providing the 
hurricane assistance grants, 
the charitable group also 
recognizes construct ion 
firms’ good deeds, arranges 
a n  a n n u a l  c h a r i t a b l e 
construction project known 
as Operation Opening Doors. 

For more information 
about AGC Charities Inc. 
visit www.agccharities.org. 

Steve Allen, M.A., LEED AP (HVAC Excellence), Randy Troutman (Instructor), 
Dr. James Crisp (HVAC Excellence), Laurie Morrow (Campus Dean), 

Dr. Jimmy Sawtelle (Chancellor) 
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Jim Hinshaw
Upon graduating from the 

University of Missouri at Rolla, 
Hinshaw started his career in 
the air conditioning industry. 
Hinshaw’s background includes 
positions as a manufacturer’s 
rep ,  Pres ident  o f  one  o f 
the oldest and largest air 
conditioning companies in 
Arizona, residential start-
up specialist for the Carrier 
Corporation, and an officer in a 
Carrier owned service agency.

H i n s h a w  e n j o y s 
training sales, technical, and 
management team members 
with companies that want to 
increase profits and grow to 
the next level. He has worked 
in all areas of the industry: 
manufacturer,  distributor, 
contractor and now consultant. 
He has worked with companies 
that have sales in the billions 
per year and family owned 
businesses with only two 
employees. He can help with 
sales, organizational issues, 
marketing, how to set  up 

the company for improved 
profitability, all phases of  
the business.

He has provided high-
results training for clients from 
Calgary, Canada to Adelaide, 
Australia. Hinshaw retired 
from the contracting business 
in 1999 when he formed his 
own training company, Sales 
Improvement Professionals, 
dedicated to bringing his 
real-world experience to 
help enhance your sales and 
marketing efforts. 

Hinshaw can be reached at 
602-369-8097, or via email at 
jimhinshaw@siptraining.com.

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with 
a customer, and how one can 
repair it! Stories of the loss of 
service in America, and how you 
can improve customer service 
today. Go to the following link 
for full details on how to make 
this collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

For more information 
please contact him at Sales 
Improvement Professionals, 
Inc., 1281 E. Magnolia, #D-
145, Fort Collins, CO 80524;  
Office Pho: 970-635-5675;  
Cel l  Pho: 602-369-8097, 
or vis i t  www.siptraining.
com; or on Facebook: Sales 
Improvement Professionals, Inc

Have you ever been really 
cold? We lived in Colorado for 
about 12 years, followed our 
grandson up there when he was 
3. But that is another story. I 
have been outside in -26. Mike 
and I were on the back deck, he 
had a cup of coffee in one hand. 
Told me, watch this, and threw 
the cup of coffee into the air. It 
instantly vaporized, turned into 
crystals, floated down right in 
front of our eyes. That is cold.  

My article this month 
is based on a book I read, 
Endurance ,  Shackle ton’s 
Incredible Voyage. The book is a 
true story, complete with photos 
of the expedition of Ernest 
Shackleton trying to cross the 
Antarctic by foot in 1915. He 
never made it. His ship, the 
Endurance, was frozen in the 
harsh winter seas, locked in a 
death grip 60 miles short of his 
intended destination. His ship 
crushed by the ice, Shackleton 
realized he would never make it 
to the Antarctic, in fact he was 
not supposed to be back to home 
base till the next February. No 
one was coming to rescue them.  

What would you do, if your 
original goal was completely 
shut off, not obtainable. Fret, 
worry, sit  down with the 
management team, talk it out? 
Shackleton changed the goal, 
almost immediately. His new 
goal, to get the men home safely. 
Every. Single. Man. 

Back to the cold. The 
Antarct ic  has the lowest 
recorded temperature on earth, 
-127 degrees. The crew of 27 
(plus one stowaway made it 28) 
were in this sort of environment 
for almost 2 years! No radio, no 
way to get a message home, they 
were marooned on a ship stuck 
in the ice for months. When 
the ice crushed their ship, they 
built a camp on a huge ice flow 
that drifted where ever the ice 
carried them. For months.  At 
one point, Shackleton was in 
his tent, middle of the night, 
just couldn’t sleep. He got up, 
went outside, and realized why 
he was awake. The ice was 
cracking right under their camp, 
in fact, right under his feet. He 
sounded an alarm, began to grab 
men out of the tents, pushing 
or throwing them over onto the 
larger piece of ice. One poor 
crewman fell into the ice-cold 
water, he grabbed him and 
pulled him to safety. No time 
to construct a plan, he just had 
to react.  

Later, they find themselves 
on a small island, with very 
little food and a couple of 
lifeboats, 22-foot-long lifeboats. 
Shackleton made a decision to 
try a rescue trip to an island 800 
miles away in this little boat 
with a dozen men on board. In 
the midst of winter. With very 
little provisions. And no dry 
clothes. It don’t get much worse.  

Except it does. To attempt 
an 800-mile voyage across a 
winter ocean to land at a island 
only 25 miles across is a feat 
in itself even with modern 
electronic navigation. But to 
attempt that with only a sextant 
in weather that hid the stars  
for days at a time, it was a 
daunting task.  

Read the book, or call me, I 
will tell you what happens next. 
I will tell you now, this is one 
of the best examples of grace 
under pressure and leadership 
ever. How does this apply to  
our business?  

Several ways. First of all, 
a leader is tested most when all 
roads to the business goals are 
crushed. Maybe an economic 
turn shuts down a market you 
are involved in. Perhaps an 
illness or accident takes a key 
employee out of commission 
for months, maybe forever. A 
new competitor comes in with 
more advertising money, bigger 
budgets, and takes some of your 
business away. Maybe Amazon 
starts doing home repair work. 
Or all four happen at once, the 
perfect storm. What you as the 
company leader do or don’t do 
can make the difference in the 
company survival or actually 
gaining market share.  

Understand, I am not 
talking about just having a 
backup plan. I am talking 
about the events that turn your 

company from forward progress 
to trying to stay alive. So the 
lessons from Endurance are 
many, but here are a few to start 
your thinking.  

1. Never lose sight of 
the ultimate goal, be ready to 
change short term objectives 
if needed.  

2. Set personal examples 
with your behavior during a crisis.   
3. Stay optimistic, but realistic. 

4. Stay healthy, you must 
be at your best, mentally and 
physically. 

5. Let the team know, they 
are all important, every single 
person. 

6. Don’t let the team get 
into small struggles as to who 
is more important. 

7. Keep a sense of humor, 
even in tough times. 

8. Be ready to take a 
business move that may have 
significant risk. 

9. And never give up, 
always another path available.  

This article is based on 
a book about the book, called 
Lessons from the Edge, written 
by Paul Kessler. Sat next to him 
on a flight last year, we made 
small talk, ended up giving 
him one of my books, he gave 
me one of his. Funny how life 
puts us in places that turn out 
to be gift.  

Thanks for listening, we 
will talk later.

It’s On My Heart: Hard Times

AC Leak Freeze® 

nano PRO
Restores AC performance quickly. 
Stop refrigerant leaks permanently.  

• Dual action sealant - 
Reliable, original, safe, polymer-free*  

AC Leak Freeze formula with leak  
seeking nano particles. 

• Triple action sealant - 
Magic Frost adds anti-friction  

lubricant to reduce noise & vibration 
so system runs smoother and  

more efficient.

• Low loss safety fitting  
• Connects to standard 1/4” service ports.

• Safe delivery tool   
• Copper/brass construction.  
• Sealant installs using standard  
   HVAC manifold.

OEM
APPROVED

RectorSeal®  2601 Spenwick Drive - Houston, TX 77055  800-231-3345  

RectorSeal, the logos and other trademarks are property of RectorSeal, LLC, its affiliates or its licensors and are protected by copyright, trademark and other intellectual property laws, and may not be used without permission. RectorSeal reserves the right to change specifications without prior notice. © 2017 RectorSeal.  All rights reserved.  R50173 1/18
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Specialized Parts and Supplies 
• Grilles      • Controls      • Motors      • Coils 

• All Types of Refrigeration  
More in Stock than Anybody Else!  

We take our time with ALL customers.  
After Hours Help Available.  

Air Conditioning . Heating . Refrigeration  

TruStar S U P P L Y 
 

FRISCO
4900 Preston Road #104

Frisco, TX 75034
     972-242-4181  

GARLAND
130 Castle Drive #102

Garland, TX 75040
     972-272-9434 

PLANO
1111 Jupiter Road #116E

Plano, TX 75074
     469-467-6700

All the supplies you 
need at three 

convenient locations!

HARDI Distributors Report 9.1 Percent Revenue 
Increase in November 

Columbus, Ohio– Heating, Air-
conditioning & Refrigeration Distributors 
International (HARDI) released its monthly 
TRENDS report, showing average sales for 
HARDI distributor members increased by 
9.1 percent in November 2017. 

The average annualized growth for 
the 12 months through November 2017 
was 6.4 percent.  

“9.1% growth looks good because 
there was the same number of billing 
days as November 2016 when sales 
were up 10.9%.  The comparison was 
not easy,” said HARDI Market Research 
& Benchmarking Analyst Brian Loftus.  
“Three of the regions produced double-
digit growth despite being up against low 
teens growth last November.” 

“That makes two consecutive months 
near 10 percent gains after the late summer 

swoon,” said HARDI Senior Economist 
Connor Lokar.  “Demand early in the new 
year will be supported by healthy consumer 
spending, but we are trimming our outlook 
for new housing construction.” 

The Days Sales Outstanding (DSO), a 
measure of how quickly customers pay their 
bills, is now over 47 days. “The DSO is up 
from the low 40s at the end of the summer and 
this is normal,” said Loftus. “47 is comparable 
to last year.  We expect the ratio to remain in 
the 47 to 49 range the next couple months.” 

HARDI members do not receive 
financial compensation in exchange for 
their monthly sales data and can discontinue 
their participation without prior notice or 
penalty. Participation is voluntary, and 
the depth of market coverage varies from 
region to region. An independent entity 
collects and compiles the data that can 

include products not directly associated 
with the HVACR industry. 

ABOUT HARDI 
HARDI (Heating, Air-conditioning and 

Refrigeration Distributors International) is 
the single voice of wholesale distribution 
within the HVACR industry. 

HARDI members market, distribute, 
and support heating, air-conditioning, 
and refrigeration equipment, parts and 
supplies. HARDI Distributor members 
serve installation and service/replacement 
contractors in residential and commercial 
markets, as well as commercial/industrial 
and institutional maintenance staffs. 
HARDI proudly represents more than 
480 distributor members representing 
more than 5,000 branch locations, and 
close to 500 suppliers, manufacturer 
representatives and service vendors. 

Elite Software’s Manual S Online Calculator is a web app 
that works on all smartphones, tablets, iPads, and computers with 
internet access. It performs ACCA Manual S HVAC equipment 
selection calculations and references over one million models of 
for all manufacturers listed with AHRI. The Online Calculator 
provides the ability to interpolate from expanded ratings data of 
HVAC equipment and creates a Manual S Report that certifies 
that all equipment has been selected per Manual S requirements. 

HVAC equipment manufacturers provide their performance 
data in numerous different formats. The Manual S Online Calculator 
handles all the different manufacturer data formats and is flexible 
concerning what data items are analyzed. In the most complex 
case, performance adjustments are made for outdoor air dry bulb 
temperature, air flow CFM, entering dry bulb temperature, and 
entering wet bulb temperature.  

Projects are saved in the cloud and can be imported and 
exported to Elite Software’s RHVAC desktop software. Full phone 
and email support is provided and the annual subscription price is 
only $49. Call 1-800-648-9523 or register for a free trial version 
at www.elitesoft.com 

Elite Software Manual S 
Online Calculator 

Product News
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* Warranties listed are contingent on system registration with Allied Air Enterprises.

When you consider a Concord system, quality and value are a given.  
You get peace of mind from great features and a smart design that squeezes 
more efficiency out of every energy dollar. Best of all you get these right now.

Call your local branch today.

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday    7:30 A.M. - 12 NOON Saturday    Over 160 Branch Locations

5119 Plains Blvd
806-467-8950

1605 W. Pioneer Parkway
817-785-0007

512 Harwood Road
817-282-1365

7917 W. Camp Bowie Blvd.
817-244-3340

719 N. Hampton Rd.
Suite 201

972-230-0840

I-35 Highway & Loop 288
940-484-4323

2404 Avenue K
972-578-9688

1425 W. Moore Avenue
972-551-2823
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ACCA Texas
Texas HVAC/R License Prep Course

License Prep:
March 21-22, Houston

April 18-19, San Antonio
Time:    8:00 am till 5:00 pm

Cost:     $425.00 TACCA Member
               $525.00 Non Member

**Discounted book packages available with class registration**

ACCA Texas, with more than 4 decades of experience in 
training, licensing and certifying contractors across Texas, is 

your partner in obtaining your Texas HVAC/R license. 
Call us at 800.998.4822 to register today, or 

visit our website at www.tacca.org

March 27-28, Red Oak.

July 18-19, San Antonio
July 31-Aug 1, Red Oak (DFW area)

Aug 15-16, Austin

Feb 9/10 - Red Oak (DFW Area)
Feb 24/25 - Austin

March 17/18 - Houston

The 8 Financial KPIs for a Residential Service Company
By Todd Liles

You’re probably like most business owners 
that came from the trade. You’re awesome at 
the technical and sales aspects of the business 
but you probably don’t like the numbers. You 
want to know how your business is doing but 
don’t want to go through a bunch of reports and 
statements to get it. 

We hear you. That’s why we made it 
simple. Super simple even. 

You can understand the health of your 
business by knowing just 8 numbers other 
than your sales. You already know your sales. 
You just need to know these eight numbers as 
a percentage of your sales. (Percent of Sales 
Calculation reminder: Category totals divided 
by total sales.) 

Here’s those 8 numbers and the “Good” 
and “OK” amounts for each. 

Financial: Super Simple Style 

#1: Labor - Good 15%. OK 17%. 
This includes all your of field labor. 
#2: Materials - Good at 15%. OK 17%. 
This includes all the parts, equipment, and 

supplies you use on jobs. 
#3: Trucks - Good 5%. OK 7%. 
This includes all your truck expenses like 

fuel, oil changes, maintenance, and repairs. 
This does not include paying note payments 
for trucks. 

#4: Advertising - Good 6%. OK 8%. 
This includes all marketing and advertising 

expenses. 
#5: Overhead Labor - Good 8%. OK 10%. 
This is all wages for office, management, 

and salaried workers. 
#6: Operating Expenses - Good 20%. 

OK 22%. 
This includes office expenses, rent, 

utilities, training, etc. 
#7: Other Expenses - Good 10%. OK 12%. 
This includes commissions, subcontractors, 

and everything else not in another category 
above. 

#8: Net Profit -Good 22%. OK 7%. 
This is the net profit left over for every 

dollar of sales. Remember that this number 
needs to be high enough to pay your debt, 
handle unforeseen expenses, and to save for 
a “rainy day”. 

So there’s the eight numbers you need to 
know. Super simple style. We also made a video 
you can watch on our website, www.servextra.
com.  If you would like a copy of the infographic 
in this article, you can download it for free on 
our website as well. 

Want Help In Your Business? 
If you want to learn more about your 

numbers and the health of your business, we can 
help.  Contact Chris Elmore at 512-333-4133 
or elmore@servextra.com.  

       

  

  

    

 

    

     
   

      
    

 

 

We offer NATE-recognized training to support your NATE
recertification goals and professional development.  When you
attend our courses as a NATE Recognized Training Provider,
we will report the training hours to NATE on your behalf.

You must earn 16 CEH over the 2 year certification period in
order to maintain NATE certification. Our courses may align
with the NATE Knowledge Areas for Technician Expertise
(KATEs) for one or more of the following specialties*

•  Air Conditioning •  Hydronics Gas 
•  Air Distribution •  Hydronics Oil
•  Heat Pumps (Air-to-Air) •  Light Commercial Refrigeration 
•  Gas Heating •  Commercial Refrigeration 
•  Oil Heating •  HVAC Efficiency Analyst 

(Senior Level)

NATE certification recognizes your knowledge and dedication
to excellence, while increasing your job demand and earning
potential. That is because technicians who have earned NATE
certification are preferred among consumers, and deliver
higher billable efficiency, reduced warranty returns and fewer
callbacks.

*Be sure to check course alignment with your specialty before attending classes.

We Offer NATE-Recognized Training 

Talk with one of our representatives about our NATE-recognized training today.

2120 SHEPHERD DRIVE
HOUSTON, TX 77007

713.868.8967

ServExTra.com 512-333-4133

Service Excellence Training
we turn learning into earning



 YOUR LEADING DISTRIBUTOR FOR 
TECHNICAL TRAINING

100+ YEARS OF 
COMBINED EXPERIENCE

Our training staff are factory 

certified and have over 100 

years of combined experience.

30+ UNIQUE COURSES
We offer a wide variety 

of courses from Airflow 

Fundamentals to Zoning.

LIVE, WORKING EQUIPMENT
Hands-on training that properly prepares you for 

service in the field.

CONTINUING EDUCATION 
CREDITS AVAILABLE
NATE & TDLR credits are available 

on most classes.

4 STATE-OF-THE-ART 
TRAINING CENTERS 
With working Ruud, York and 

Mitsubishi Electric equipment.

McALLEN SAN ANTONIO HOUSTON GRAPEVINE

1-855-282-4295

INSCO.COMAbilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine 
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City

Insco
Advantage
the

See our complete training calendar at

insco.com/training
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enduring legacy by providing long-lasting comfort you can count on. 

AUSTIN
10620 Metric Blvd, 78758
customercare@johnstonesupply55.com
Phone: (512) 834-0346   Fax: (512) 834-8103

AUSTIN (SOUTH)
4114 Todd Lane, 78744
customercare@johnstonesupply55.com
Phone: (512) 440-7229   Fax: (512) 440-7254

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409   Fax: (409) 832-1462

BROWNSVILLE
4635 Mar St, 78521
Phone: (956) 838-0542   Fax: (956) 838-1439

CORPUS CHRISTI
2701 Agnes St, 78405
P.O. Box 9490, 78469
Phone: (361) 882-8896   Fax: (361) 882-4704

CORPUS CHRISTI (2)
8051 South Padre Island Dr, 78412
Phone: (361) 986-0613   Fax: (361) 980-1404

HOUSTON
2120 Shepherd Drive, 77007
Phone: (713) 868-8967   Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085   Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601   Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200   Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716   Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240   Fax: (713) 803-6250

LA FERIA
13422 E. Expressway 83, 78559
Phone: (956) 797-2035   Fax: (956) 797-2542

LAREDO
4114 Airpark Dr #4A, 78041
Phone: (956) 727-2235   Fax: (956) 727-226

LONGVIEW
347 West Cotton St, 75601
store181@johnstonesupply.com
Phone: (903) 234-1321   Fax: (903) 234-1327

LUBBOCK
6039 W. 45th St, 79407
store42@johnstonesupply.com
Phone: (806) 792- 2493  Fax: (806) 792-9787

PHARR
3107 N. Sugar Rd, 78577
Phone: (956) 783-1036   Fax: (956) 783-5106

SAN ANTONIO
9311 Broadway, Ste. 200, 78217
store41@johnstonesupply.com
Phone: (210) 829-1934   Fax: (210) 829-1509

SAN ANTONIO
6900 Alamo Downs, Ste. 140, 78238
store162@johnstonesuppl.com
Phone: (210) 680-6500   Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210
Phone: (210) 200-6273   Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584   Fax: (281) 988-953

VICTORIA
405 ½ Water Street, 77901
Phone: (361) 574-8349   Fax: (361) 574-8359
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The AHR EXPO at the McCormick Center in Chicago January 22-24th 

Adam Rittenhouse and Laurelyn Arriago 
with the Heyden Stanley Group at the 

Quietflex booth

JT Heyden, Jemma Chu and Daniel 
Stanley at the ICool booth

Steve Wood with EWC Controls

Colleen Keyworth presenting on 
Web Marketing for WHVACR

Oz Zuberi, Fernando Santoyo and 
Danielle Howerton with the new 
PTAC Freshaire from Friedrich

The RGF Environmental booth

Benito Flores Meath, William Smith and 
John Walsh with Elite Software

Marcia Christenson and Karen Lamy 
DeSousa at the Women in HVACR booth

The Glasfloss Team

David Isenbarger with the new ArmorPad 
from Rectorseal

Randy Nodarse and Maria Hernandez 
with E Air with Jeff Schlichenmeyer 

from Todays AC

Gary Lampasona, Don Griscom, 
Mary Jo Gentry, and Adam Radford at 

the Yellow Jacket booth

Bill Holder with LG and the new Multi V

Michael Ficacci and Brad Morrow 
with Testo

The Nu-Calgon booth

Jeff Edgar, Sean Ince and Tom Goss
 with Pro 1

Scott Daniello, Phil Goulis, Patti 
Ellingson and William Deegan with 

Cooper Atkins

Tom Jackson, Dan Phillips, Jarred Duebel 
and Ben Hardwick with IO HVAC Controls

Chip Kirkland, Nancy Harris, 
Julie Decker and Nick Lane with 

ATCO Rubber Products

Mitchell Enterprises with Andy Thiel 
from Milwaukee Tools

The Pepco Sales Group at the 
ATCO mixer

Jill Flint with Veto Pro Pac

Southwest HVAC Reps wins rep of 
the year from Builders Best

Vince Fuentez and Eric Griffin with 
Panasonic Heat and Air Group
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TALK TO YOUR REP TODAY ABOUT BECOMING A RUUD PROPARTNER

CENTURYAC.COM

RUUD BRANCHES    ANGLETON    |    BAY CITY    |    CONROE    |    LUFKIN    |    HUMBLE    |    KATY    |    LEAGUE CITY          
HOUSTON AREA:   WINKLER    |    BELTWAY    |    GULFTON    |    BARKER CYPRESS    |    WEST 43RD   |  STUEBNER

YORK BRANCHES    DALLAS    |    RICHARDSON    |    MESQUITE    |    FORT WORTH    |    WACO
CEDAR PARK  |   SOUTH AUSTIN     |    SAN MARCOS    |    SAN ANTONIO    |    WEST SAN ANTONIO     |    LA FERIA

VISIT ANY OF OUR 24 TEXAS LOCATIONS TODAY

GO PRO AND CASH IN

  DEALER CASHBACK 

  0% FOR 60 MONTH CONSUMER
FINANCING PROGRAM WITH 
DISCOUNTED DEALER FEES

STARTS FEBRUARY 1ST
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Texas Air Conditioning  

Contractors Association  

13706 Research #214  

Austin, Texas 78750  

800.998.HVAC (4822)  

www.tacca.org  

TACCA Local Chapters  
Abilene  

Coastal Bend  
Greater Austin  

Greater Houston  
Greater San Antonio  

Greater Waco  
High Plains  
North Texas  

Rio Grande Valley  
South Plains  

Texas Air Conditioning Contractors Association  

Mission: Our mission is to promote quality and professionalism, help our members become 
more profitable, and enhance the HVAC/R industry’s image with the consumer.  

TACCA focuses on providing information, benefits, education and legislative representation to 
our members.  

Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-
tractors across Texas who receive our information.  

CE Classes:  
Feb 2    -   Beaumont 
                  
Feb 3    -   Abilene 
 
Feb 9    -   Mt. Pleasant 
                  
Feb 15  -   Lubbock 
 
Feb 17  -    Houston 
 
Feb 24  -    Hurst 

License Prep:  
Feb   9/10   -     Red Oak (DFW Area) 
Feb  24/25  -      Austin 
Mar  17/18  -      Houston 
 
Visit www.tacca.org to register!  

Need an HVAC CE Course or License Prep Course?  
More than 2500 HVAC Professionals Use TACCA Program’s each year!  

TACCA Welcomes the fol-
lowing new members. 
Thank you for your support! 

Blizzard Air – Belton 

Texas HVAC, Inc. – Sourlake 

Austin Crane Service  -  
Austin 

Important Update from the Texas Department of Licensing 
2015 Mechanical Codes - Effective January 1, 2018 
January 4, 2018 

Adopted amendments to Administrative Rule §75.110 became effective January 1, 2018 and updated 
the code editions from the 2012 to the 2015 for the Uniform Mechanical Code, the International Me-
chanical Code, International Residential Code, and other applicable codes, including the International 
Energy Conservation Code, and International Fuel Gas Code. 

Expectations are that any non-exempt air conditioning and refrigeration work permitted or 
started on or after January 1, 2018, be completed in accordance with the 2015 code editions.  Inside 
the corporate limits of a municipality, ACR Contractors must still abide by city permitting require-
ments and adhere to any local code amendments - contact your local code officials for related ques-
tions. 

As of January 1, 2018, examinations for ACR Contractor licenses are also referenced to the 
2015 Mechanical Codes. The state ACR Contractor exams are available through PSI, who contracts 
with TDLR to develop, maintain, and administer our licensing examinations. It is very important for 
license candidates to review the Candidate Information Bulletin (CIB) which contains detailed in-
formation regarding the examinations and is vital to understanding the process. 

Questions? Contact TDLR at cs.air.conditioning@tdlr.texas.gov or call 800-803-9202. 

Thank You to all the New Members in 2017! 

We value your support of TACCA and look forward to serving you in 2018 and beyond. 
 
 
Absolute Value A/C, Inc. – Deer Park 
Action Tech A/C & Heating Co. – Tyler 
ACS Heating and Air, Inc. – Abilene 
All-A-Round Air Conditioning -  Wills Point 
Amarillo Air Conditioning – Amarillo 
Angus Mechanical – Highland Village 
Apex Air and Heat – Denton 
Atom Air and Water – Smithville 
Bell Air Conditioning – Belton 
Billy Black Heating, Ventilation & Air Conditioning – Midland 
Bizzy Air Conditioning & Heating – Corpus Christi 
Blain Service Company, LLC – Ravenna 
Blizzard Air – Belton 
Blygold Houston – Houston 
Carreon and Sons – Waco 
Dallas Thermal and Air Control, Inc. – Midlothian 
Diamondback Mechanical – La Vernia 
E.B. Air Conditioning & Heating Service – East Bernard 
Expert Air Conditioning, LLC – McAllen 
Fred’s Air Conditioning – Brownsville 
Heavy Air & Heat, Inc. – Corpus Christi 
Hill College – Hillsboro 
Jellyface Service Company, LLC – Hempstead 
Larry Weaver, Inc. – Corpus Christi 
Lone Star Heating & Cooling 
Lucas Air Services – Porter 

Magnolia Appliance, LLC – Woodville 
McNamara Custom Services, Inc. – Waco 
Miguel Dairy Service & Supply, Inc. – Hereford 
Metro Transit of Harris County – Houston 
Miguel Dairy Service & Supply, Inc. – Hereford 
Optimal Air Solutions – Houston 
Revolution Air, LLC - Houston 
Schlueter Air Conditioning – Austin 
Talon Air Home Comfort Solutions, LLC – Austin 
Texas HVAC, Inc. - Sourlake 
The A/C Guy of ATX, LLC – Cedar Park 
Turner Services – Burleson 
 
Associates: 
 
Austin Crane Service - Leander 
Enterprise Fleet Management – Dallas 
Filtration Plus – Dallas 
Jackson Systems – Indianapolis 
Waterloo Ins – Austin 
Winsupply of Dallas - Carrollton 
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Training Opportunities 
TACCA (TDLR Provider #1126) 
has more than 40 years experi-
ence helping Texas contractors.  
Classes are available at a loca-
tion near you or conveniently 
online.  Register today! 

TACCA The Leader in Texas Department of  
Licensing Approved Education 

Online Continuing 
Education  

TACCA Members 
$49.00  

Industry Partners  
$60.00  

Visit 
www.TACCA.org 

Feb 2   -   Beaumont 
 
Feb  3  -   Abilene 
                  
Feb 9   -   Mt. Pleasant 
 
Feb 15  -  Lubbock   
 
Feb 17  -  Houston 
 
Feb 24  -  Hurst      

License Prep Course : Only 3 out of 10 people 
pass the Texas ACR Exam.  We will show you 
how to pass the FIRST time, with proven methods 
and materials! 

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822).  Limited seating, so register early!  

 
Feb 9/10      -     Red Oak (DFW Area) 
 
Feb 24/25    -     Austin 
 
March 17/18  -   Houston 

CALL US TOLL FREE AT 
800/998-HVAC(4822) 
VISIT US ONLINE AT 
www.TACCA.ORG 

Ronnie Lindig, Secretary 6007 Elm Valley San Antonio, TX 78242-1633  
Chapter of the Refrigeration Service Engineers Society Chartered since 1948, Founded 1942  

Better Service through Knowledge  

MEETING PLACE  
The Refrigeration Association of San Antonio meets on the third Thursday of every month in the 

Beethoven Maennerchor Hall at 422 Pereida.  Anyone in the HVACR industry may attend the meeting at 
no charge and take advantage of the information and presentations.  Any and all HVACR technicians may 
also participate at the 30-minute education sessions presented at 6:30 PM prior to the business meeting. 

NEW EPA CERTIFICATION EXAMS.  
We would like to mention that technicians who do not have their EPA Certification yet, should get 

it as soon as possible.  
The new EPA exams will include the new refrigerants and R-410A as well as hydrocarbons.  
The new exam will also contain the change of leak percentages in appliances and will  

require recordkeeping.  

RSES AUXILIARY  
If you would like to join the San Antonio RSES Auxiliary and be part of the 68th RSES Conference 

in March 2018, contact Connie Edmund at 641-5677.  
The RSESA will be part of the March 1,2 and 3, 2018 conference next year and will be running 

several events that you may enjoy.  
Contact Liz Heye at elizabethrosehi@yahoo.com for more details.

If you wish to become an individual member of the San Antonio Chapter, please visit the RSES 
website and fill out the form online or come to the RSES meetings on the third Thursday of the month 
to sign up.  

www.rses.org/individualmembershipapplication.aspx  

If you wish to become a student member of the San Antonio Chapter, please visit the RSES website 
and fill out the form online or come to the RSES meetings. 

www.rses.org/members/applications/student.aspx  

EDUCATION CORNER  
Please join us for the 30-minute educational sessions that are held prior to the 7:00 PM business 

meeting. Requests should be directed to the Education Chairman, Dallas Lesley CMS. 
Contact him via email. subsailor.ret78@yahoo.com.  

CALLING ALL VENDORS  
Interested in doing a presentation for 2018? Contact any officer or email Elena with your choice dates. 

The New Flat Rate Launches App to 
Make Home Repair Decisions Easier

Dalton, Ga. – The New Flat Rate, a 
leading provider of menu pricing for residential 
home service companies, has released the 
first phase of a new interactive app for home 
service contractors to provide better service for 
their customers and boost sales in the process. 

The New Flat Rate Interactive App 
advances the company’s menu pricing system 
by making it truly interactive. Field technicians 
can enter customer choices – there are five 
options for every type of repair job – to make 
ordering repairs quick and easy. And there 
is an automatic electronic invoicing option  
for contractors.  

“This app gives contractors an easy way 
to show customers the full range of service 
options and it gives customers the information 
they need to make choices that are right for 
them,” said Rodney Koop, founder and CEO 
of The New Flat Rate. “Techs don’t have to 
double as sales associates as the app makes the 
sale for them.” 

The previous menu pricing system 
presented only a menu of prices in PDF form. 
While developing the new interactive app, 
The New Flat Rate surveyed more than 1,000 
technicians who used its previous system 

to find out how the new app could improve 
performance. 

“Contractors want control, so now we’re 
giving them control,” Koop said. “We initially 
customize their price points, and then they can 
change their prices on their own, whenever 
they like. Technicians can easily create a 
summary of findings to present multiple 
repairs the customer may be interested in. We 
are constantly tweaking the app and will be 
announcing phase two with even more helpful 
features for users in the near future.” 

The analytics available through the use of 
the app also will help contractors refine their 
pricing and improve technician training. 

From the first day of use with The New 
Flat Rate pricing system, contractors found 
that 70 percent of customers opted for a higher 
level of service, adding an average of $200 
onto each repair job.  

Contractors signed up with The New Flat 
Rate can download the app for iOS in the App 
Store and for Android on Google Play.  

Contractors interested in learning more 
about The New Flat Rate pricing system and 
interactive app are encouraged to call 706-259-
8892 or visit http://thenewflatrate.com/.  

No. 1 menu pricing provider for residential home service 
companies introduces new app for their clients with interactive 

features to help boost service ticket size 
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The Women in HVACR held a Meet and Greet at the AHR EXPO 
The well attended event was held at Margaritaville Restaurant at the Navy Pier Chicago on Tuesday evening January 23rd 



FEBRUARY 2018, AIR CONDITIONING TODAY, PAGE B7

E-Z FILTER BASE MFG., INC.
Phone: (214) 328-9800

Fax: (214) 321-9611
www.ezfilterbase.com

Since 1988

Make it EZ  
For Your Customer!For Your Customer!

Proudly Made In The USA

FILTER ACCESS FOR 
ALL APPLICATIONS

available sizes to 
accommodate 1”, 2”, 

or 4” filters

FILTER ACCESS FOR 
ALL APPLICATIONS

available sizes to 
accommodate 1”, 2”, 

or 4” filters

BRAGGIN’    RIGHTS

Send us your Braggin Rights pictures and stories
to llackey@ac-today.com!

Bev Kokos with 
7k Mechanical 

took this hog on 
a Coleman hunt 
guided by Jack 

Marrow with 
Johnstone Supply 

at Leon Creek 
Ranch in SA

Rick Heyden guided his grandson Scotlan 

Heyden and he took this 9 point buck in 

South Texas on the Conejo Ranch

Rick Heyden guided his grandson Rex Phair and he took this 7 point buck in South Texas on the Conejo Ranch

Matt Chafin owner of Chafin Electric and AC took this hog on the Conejo Ranch in South Texas

Kim Holmes from Coburn’s guided Matt 

Chafin and his employees on this hog hunt 

on the Conejo Ranch in South Texas

TDLR Provider #1142

SEPTEMBER 2015 , AIR CONDITIONING TODAY, 19
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire

please visit our 
website at

www.ac-today.
com 

or fax 
830.627.0614

with your name, 
address, 

company, and 
affiliation to the 
air conditioning, 

refrigeration, 
heating, and 

plumbing 
industries.

Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

Target 
your 

market 
and 

 ADVERTISE 
with

AC Today 

Reach
over 

20,000 
readers 

a month!
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Product News

GLASS MASTER

FACTORY TRAINED
30+ YEARS EXPERIENCE

CALL TED 210-912-7669

BUY

PARTS SERVICE

SELL

CALENDAR OF EVENTS

Insco Distributing, Inc. offers some of the 
best training available in the HVAC/R industry. 
With over 100 years of experience, we provide 
hands-on instruction at our four state-of-
the-art training facilities located in Houston, 
Grapevine, McAllen & San Antonio. We also 
offer local training at our branches or off-site 
facilities throughout Texas and Oklahoma City. 
Most courses offer CE credits and our goal is 
to provide the needed skills and expertise to 
help our customers thrive in this evolving and 
competitive industry. Visit: insco.com/training 
to see the complete schedule of classes. 

Austin 
Thursday, February 1st – Troubleshooting 

the Refrigerant System from 8am – 12pm 
located at 1209 Interstate 35 Frontage Rd 
Round Rock, TX | Only $80  

El Paso 
Wednesday, February 14th – 

Troubleshooting the Refrigerant System from 
8am – 12pm located at 11500 Rojas Drive El 
Paso, TX | Only $80 

Wednesday, February 14th – Expansion 
Valves 101 from 1pm – 5pm located at 11500 
Rojas Drive El Paso, TX | Only $80 

Grapevine 
Tuesday, February 13th – Residential 

Communicating Controls & Inverter 
Technology Certification from 8am – 5pm 
located at Insco’s Grapevine Training Facility 
| Only $100 

Tuesday, February 13th – TDLR Law 
from 5pm – 6pm located at Insco’s Grapevine 
Training Facility | Free 

Tuesday, February 27th – Single Stage 
Air Conditioners from 8am – 12pm located at 
Insco’s Grapevine Training Facility | $80  

Houston 
Wednesday, February 21st – Mitsubishi 

4 Hour M & P Series Field Service Seminar 

from 8am – 12pm located at Insco’s South 
Houston Training Facility | Only $80 

Laredo 
Thursday, February 8th – Troubleshooting 

the Refrigerant System from 8am – 12pm 
located at 7220 Bob Bullock Laredo, TX | 
Only $80 

Thursday, February 8th – Expansion 
Valves 101 from 1PM – 5PM located at 7220 
Bob Bullock Laredo, TX | Only $80 

McAllen 
Tuesday, February 6th – Troubleshooting 

the Refrigerant System from 8am – 12pm 
located at Insco’s McAllen Training Facility | 
Only $80 

Tuesday, February 6th – Expansion 
Valves 101 from 1pm – 5pm located at Insco’s 
McAllen Training Facility | Only $80 

New Braunfels 
Thursday, February 22nd – Counter Day 

from 8am – 11am located at Insco’s New 
Braunfels Branch 

San Antonio 
Wednesday, February 7th – Mitsubishi 4 

Hour M & P Series Field Service Seminar from 
8am – 12pm located at Insco’s San Antonio 
Training Facility | Only $80 

Wednesday, February 21st – Air Properties 
and Measurements from 8am – 12pm located 
at Insco’s San Antonio Training Facility |  
Only $80 

Wednesday, February 28th – Ductless 
Mini Splits: 301 from 8am – 12pm located 
at Insco’s San Antonio Training Facility |  
Only $80 

Wichita Falls 
Tuesday, February 27th – Expansion 

Valves 101 from 8am – 12pm located at 206 
Waco Street Wichita Falls, TX | Only $80 

Insco’s February Events Schedule

The Texas Commission of Licensing and Regulation is scheduled to 
meet Tuesday, February 20, 2018 at 8:30 a.m. in the 1st Floor Public 
Meeting Room of TDLR’s North Campus, located at 1106 Clayton 
Lane, Suite 125E, in Austin. 

When the agenda is available, it will be posted on TDLR’s web site. The  
meeting will be broadcast on TDLR’s YouTube channel. 

Space-Constrained Installations
Get a Boost  

Houston – Reducing size but not 

performance, Goodman Manufacturing has 

launched a new slimmed-down gas furnace 

perfect for space-constrained installations. 

While a mere 14 inches wide, the compact 

Goodman furnace still provides high-efficiency 

heating with 96+ percent AFUE ratings.  

“The slim design of Goodman’s latest gas 

furnaces will allow installers to go into spaces 

that they may have never gone before,” explains 

Jeff Underwood, vice president of marketing, 

Goodman Business Unit. “These are ideal 

for new construction and retrofit installations 

limited by space.” 

In a dramatic demonstration of the 

slimmed-down size, Goodman has created a 

two-page magazine print ad featuring an actual-

size photo of the furnace.  This can be seen on 

Pages 12-13 here in Air Conditioning Today.   

Despite the compact size, the Goodman 

furnaces feature the same heavy-duty 

aluminized-steel heat exchanger and stainless-

steel secondary heat exchanger as the 

brand’s larger-size furnaces – component 

designs known for their long-term reliability  

and performance.   

The selective gas furnaces also feature 

an energy-efficient, multi-speed ECM blower 

motor; durable Silicon Nitride igniter; a 

quiet two-speed induced draft blower; self-

diagnostic control board with constant memory 

fault code history output to an LED; color-

coded low-voltage terminals with provisions 

for electronic air cleaner and humidifier; and 

low, continuous fan speed options for quiet  

air circulation.  

As with most Goodman gas furnaces, 

cabinets are designed with heating and air 

condition technicians’ needs in mind, offering 

multi-position installation; convenient left or 

right connection for gas and electrical service; 

easy-to-install top venting with optional side 

venting; airtight solid bottom or side return with 

easy-cut tabs for effortless removal in bottom 

air-inlet applications; and a fully insulated heat 

exchanger and blower section. 

Three Goodman gas furnace families 

feature the redesigned cabinet: the Goodman 

GMEC96, GMSS96 and GMSS92. Models 

range from 30K Btu/h to 60K Btu/h with a  

3-ton airflow.  

For more about Goodman, visit www.

goodmanmfg.com. 

With New, Slim Goodman 14” Gas Furnace
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spotlight
The

ABACUS Plumbing 
AC and Electrical 
has hired Shawn 
Tillman to head 

up the Call Center 
Operations

ABACUS Plumbing 
AC and Electrical 

has hired Steve 
Piatt to manage the 

Electrical Operations 
Department

DiversiTech® Names 
Doug Johnson as 

Regional Sales Manager 
North Central Region 

HVAC

Thermostat Recycling 
Corp Promotes 

Danielle Myers to 
Compliance Manager

Diversified Heat 
Transfer DHT appoints 

Jake Goldberg new 
President and CEO

Craig Becker 
has rejoined the 

Hunton Group as 
Branch Manager for 
the Oklahoma City 

territory

     

•	
•	
•	
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Member Meeting 
Thursday, February 15

11:30 am – 1 pm 
ta x  r e f o r m  –  A  V i c t o ry  f o r  H VA C  C o n t r a c t o r s

$100

New membership

special
SAVE
TACCA helps 

contractors 
succeed!  
Save time and money, 

improving your 
bottom line and your 

quality of life.

Call 210-901-4222 
for Details  

Or Visit Our Website 
to Join Online!  

TACCAGreaterSanAntonio.org

REGISTER ONLINE at TACCAGreaterSanAntonio.org 

where: times:alamo cafÉ
14250 san pedro ave
San Antonio, TX 78232

11:30am - Networking
program - noon-1pm

OUR 2018 HVAC EXPO WAS MADE POSSIBLE THANKS TO 
THE PARTICIPATION OF OUR SPONSORS AND EXHIBITORS. 

WE APPRECIATE YOUR SUPPORT AND WANT TO THANK YOU!

L e a r n  H ow  T h e  Ta x  C u ts  a n d  J o b s  Act   w i l l  a f f e ct  t h e  way  yo u  ru n  yo u r  b u s i n e s s,  
i n c l u d i n g  t h e  H E AT  Act  P rov i s i o n  w h i c h  b e n e f i ts  H VAC  C o n t r acto rs  s i g n i f i ca n t ly,  

h e l p i n g  yo u  to  ga i n  m o r e  b u s i n e s s.

AHRI Releases November 2017 U.S. Heating and 
Cooling Equipment Shipment Data

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for November 2017 

increased 6.2 percent, to 284,397 units, up from 267,860 units 
shipped in November 2016. Oil warm air furnace shipments de-
creased 0.1 percent, to 4,289 units in November 2017, down from 
4,293 units shipped in November 2016. 

Year-to-date U.S. shipments of gas warm air furnac-
es increased 6.9 percent, to 2,823,080 units, compared with 
2,639,877 units shipped during the same period in 2016. Year-
to-date U.S. shipments of oil warm air furnaces increased 0.9 
percent, to 32,538 units, compared with 32,233 units shipped 
during the same period in 2016. 

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source heat 

pumps totaled 431,668 units in November 2017, up 5.5 percent from 
409,157 units shipped in November 2016. U.S. shipments of air con-
ditioners increased 6.3 percent, to 269,842 units, up from 253,895 
units shipped in November 2016. U.S. shipments of air-source heat 
pumps increased 4.2 percent, to 161,826 units, up from 155,262 
units shipped in November 2016. 

Year-to-date combined shipments of central air conditioners 
and air-source heat pumps increased 6.5 percent, to 7,332,033, up 
from 6,885,504 units shipped in November 2016. Year-to-date ship-
ments of central air conditioners increased 5.9 percent, to 4,891,764 
units, up from 4,619,585 units shipped during the same period in 
2016. The year-to-date total for heat pump shipments increased 7.7 
percent, to 2,440,269, up from 2,265,919 units shipped during the 
same period in 2016. 

NOTE: A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggre-
gated from the information supplied by AHRI member companies that participate in the statistics program and could be subject to revision. 
Published year-to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the general public 
other than that published. AHRI does not conduct any market forecasting and is not qualified to discuss market trends. For previous monthly 
shipment releases and historical data, please see http://www.ahrinet.org/statistics.

Refrigeration Association 
of San Antonio will host 

the 68th SWRA RSES Annual 
Educational Conference and 

Business Meeting
At the El Tropicano Hotel
March 1, 2 and 3, 2018

Make your plans to attend.

Main events for Thursday March 1
8 HR CE Class 8-5            Tour – SAS Shoe Store

Lunch – Mi Tierra            Vendor Appreciation, 9th floor

Friday March 2
Classes – All day           Trade Show 11 – 2

Brazing Fundamentals and Ice Machine Workshops
We invite all HVACR students from all area technical schools 

to join us at the trade show at 12:30 PM where vendors will give you 
their undivided attention on the new tools, equipment, techniques 

and special tips to make you a more proficient technician in this field.
Lunch and door prizes will be available for participants.

Friday Night Buffet          Hospitality Suite 9th floor

Saturday March 3
Classes – All day           SWRA Aux. Luncheon

Saturday Night Banquet           Hospitality Suite 9th floor

Contact Elena Castillo for more details at 210-828-0234.
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ACORATE Flat Rate Software 

Team Management Systems, Inc. 
www.acorate.com  sales@acorate.com  (800) 299-7351 

 Portrays professional image! 
 Setup wizard allows you to print your 

books in 4 easy steps 
 Repairs are built in one easy screen 
 Ability to add, delete and edit repairs 
 Easily update labor and material  
 Ability to show a savings column 
 Ability to print a detailed manager’s 

book 

 Ability to have an electronic or printed 
version of Flat Rate Book 

 Eliminates calculation errors 
 Ability to show savings or potential 

savings for preferred customers 
 Create professional looking quotes 
 Ability to capture customer’s approval 

signature 
 Ability to print or e-mail quotes 
 

No ongoing monthly fees required! 

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

Focus
CASTILLO TRAINING 

•TDLR 8 HR CE CLASSES • 
Law, TESP, Basic Manual J, Codes, OSHA & Safety  

Location: Johnson Supply San Antonio 
1050 Arion Parkway 

Tuesday       Feb. 6, 2018       March 6, 2018   
Location: Southern Careers – 6963 NW Loop 410, 78238 

Saturday    Feb. 17, 2018      March 17, 2018 
Location: Feb. 9, 2018   ElstonAire, Inc.    Dallas 

Location: Feb. 13, 2018   Johnson Supply Corpus Christi 
Location: Mar. 13, 2018    Ramada Plaza   Laredo 

TDLR No. 1362 Class No. 17317 

• License Prep Classes• call for ongoing dates 
•EPA Online Exams • call for dates 

•License Prep Class• call for dates 
Phone: (210) 828-0234 Fax: (210) 828-0242  

silverfox0001@earthlink.net  www.castillotraining.com 

•NATE Online Exams•  call for dates 

Read the newest issue online!

ac-today.com

NOTICE OF PLUMBER, PIPEFITTER, HVAC
APPRENTICESHIP OPPORTUNITY

Plumbers & Pipefitters Local 142 J.A.T.C.  Will accept applications for 
apprenticeship beginning February 19 thru March 2, 2018, M-F, from 
8:00 -11:30 a.m. and 1:00 - 4:00 p.m. at the address listed below.

Apprenticeship is the Earn-While-You Learn training program. Attend 
evening school and work during the day. No tuition or fees required for 
training. No financial debt for your career training. 

Benefits include Health Insurance, Retirement plan, defined wage 
advancements, continuing education and training opportunities. 
Receive 32 hours of college credit upon completion of our 5-year training 
program. Veterans may utilize their Montgomery or Post-911 benefits in 
this program.

MINIMUM QUALIFICATIONS: Must be 18 years of age when applying.  
Must have a high school diploma (or be a graduating senior in May 
2018) or have a GED.  A certified birth certificate and official sealed high 
school transcript or GED grades are required to complete the application.  
DD-214 needed for Veterans.  Driver‘s License or Photo ID.  All applicants 
under the age of 26 must register for Selective Service or provide proof 
of ineligibility or prior registration.

Equal opportunity will be offered without regard to sex, race, color or 
national origin.

www.local142.org/apprenticeship

PLUMBERS AND PIPEFITTERS J.A.T.C.
3630 BELGIUM LANE

SAN ANTONIO, TX 78219
(210)226-2661
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ARKANSAS
LITTLE ROCK
6000 Scott Hamilton Dr.
(501) 565-9000  
LRsales@shearersupply.com

SPRINGDALE
440 Jean Mary Ave.
(479) 361-1600
SPDsales@shearersupply.com

LOUISIANA
SHREVEPORT
2002 Claiborne Ave.
(318) 678-9704 
SHVsales@shearersupply.com

OKLAHOMA
OKLAHOMA CITY
4732 NW 1st Street
(405) 948-7900 
OKCsales@shearersupply.com

TULSA
11807 E. 61st St.
(918) 459-2777  
TULsales@shearersupply.com

TENNESSEE
JACKSON
169 Commerce Center Cir.
(731) 512-0858 
JAXsales@shearersupply.com

MEMPHIS
4072 Senator St.
(901) 761-6100 
MEMsales@shearersupply.com

TEXAS
CARROLLTON  
Corporate/Branch
1500 Luna Rd. #114
(972) 484-5155 
CARROLLTONsales@shearersupply.com

ALLEN
1303 N. Watters Rd. #150  
(469) 680-3100 
ALLENsales@shearersupply.com

DALLAS
10515 Miller Rd.
(214) 343-2288 
DALLASsales@shearersupply.com

FORT WORTH
2334 Pecan Court
(817) 831-4491 
FTWsales@shearersupply.com

LUBBOCK
6006 42nd Street
(806) 743-5000 
LUBsales@shearersupply.com

WACO
1000 Schroeder Dr.
Bldg 2, Suite 201
(254)  265-6565
WACOsales@shearersupply.com

TYLER
COMING MID 2018! 
2020 Capital Drive

www.ShearerSupply.com

Celebrating 35 Years of Serving HVAC Contractors, 1983 – 2018

DEHUMINDIFIERS
HUMIDIFIERS

ZONING
MEDIA AIR CLEANERS

HOME COMFORT • ALLERGY RELIEF • CUSTOMER SATISFACTION

IS YOUR
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