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Mini Split March

Carrier South Texas Dealer
Meeting in San Antonio

Colby Cashion and Chuck Artale.
For more pictures see page B5

Morrison Supply
Comfortmaker Dealer
Meeting in Fort Worth TX

Sara Priceand Richard Leewith Morrison
Supply. For more pictures see page B11
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Service Experts Heating & Air Conditioning Announces
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International Partnership with Make-A-Wish®

A
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Plano, TX — Service Experts Heating & Air Conditioning, “And there's a list of children waiting for wishes in all of them.

one of North America’'slargest HVAC service companies, is now a
proud sponsor of Make-A-Wish®. The North American partnership
will touch the hundreds of US and Canadian communities Service
Experts serves out of its 89 service centers. Service Experts Chief
Executive Officer Scott Boose announced this along with an initial
donation of $150,000 by Service Experts. Make-A-Wish serves a
unique mission of creating life-changing wishes for children with
critical illnesses.

“We are honored to be able to work across all of our American
and Canadian communities,” said Boose at the December kickoff.

Our 3,200 employees will work with our customers and partners
to provide more support and grant even more wishes, so together,
we can help make that list shorter. Wishes make very sick kids feel
better, and sometimes, when they feel better, they get better.”

The December kickoff also previewed two forthcoming Service
Experts wish reveal parties, where wish children share their wish
with the wish teams that will fulfill them. One wish party will be
at Service Experts headquarters in Plano, and the other will be at a
Toronto Service Experts location.

SEE MAKE-A-WISH PG.2

Shearer Supply Opens their 14th
Location in Waco TX

Shearer Supply President Michelle Shearer-Rodriguez and founder
Wayne Shearer. For more pictures see page B7

TACCA Greater San Antonio
South Texas HVAC Expo

TACCA GSA and Patty Wilson co-chair.
For more pictures see page B14
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Coburn Supply Company Sure Comfort
Dealer Meeting in Houston TX

Double Diamond Dealer Award presented to Freedom Air.
For more pictures see page B8
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MAKE-A-WISH con’t

“Above and beyond our initial donation, we are
incentivizing our centers to work with their partners and
customersin the community to help grant even more wishes,”
added Boose. “One of the highlights of the 2018 Service
Experts Make-A-Wish campaign will be in April, which is
World Wish Month, and April 29, World Wish Day. We're
aready planning a company-wide bowl-a-thon to help us
also come together in ajoint mission of kindness driven by
wishful thinking.”

Founded in 1982 by a group of big-hearted law
enforcement officers and their friends and family, Make-
A-Wish provides wish kids with hope for better times,
the strength for tough times, and the joy to experience the
present. Every year, approximately 27,000 children are
diagnosed with critical ilInesses. A wish experience can be a
game-changer, and tens of thousands of volunteers, donors,
and supporters advance the Make-A-Wish vision to grant
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OFFERING WITH NEXIA:

e Year-Round Sales
e More Add On Sales

Readers of a national product testing and A
research magazine, continually rate American
Standard Heating and Air Conditioners, Heat
Pumps and Gas Furnaces as The Most Reliable
brand among leading manufactures.

the wish of each of these children. In the United States, on
average, awish isgranted every 34 minutes. Last year alone,
Make-A-Wish granted 15,300 wishes.

Present at the Service Experts Make-A-Wish
announcement were Erin Michel, Chief Development Officer,
and Tabatha Gonzal ez-Olaechea, Director of Development
— Central, both from Make-A-Wish North Texas Chapter.
John MacDonald, President and Chief Executive Officer of
Enercare, which owns Service Experts, was also on-hand
alongside Boose from Service Experts, with his team-
members David Moody, Vice President Marketing and
Customer Engagement, and Lisa Lange, Senior Marketing
Manager. Service Experts has 89 locations across 29 U.S.
states and three Canadian provinces, all of which will be
integral to helping make wishes happen in 2018. More
information on Service Experts and the Make-A- Wish
partnership is available online at www.serviceexperts.com.

The Publisher of Air Conditioning Today, Inc. does not assume responsibility
of statements made in press releases or by advertisers, and reports the opinions
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Add “SEXY" to your A/C

ASK US HOW!

When connected with Nexia™ Home intelligence, your customer can
control their home’s heating and cooling system and up to 230 separate
Z-Wave devices from a smart phone, PC or tablet from virtually anywhere.

e More Referrals
e More Profit

Make us your

#1 Choice for
American Standard
Residential &
Light Commercial
Equipment!

BUILT TO A HIGHER STANDARD"

 Amoricam Stamdard.

HEATING & AIR CONDITIONING

We appreciate your business... MORE!
Your independent American Standard distributor.
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SHEARER

2% SUPPLY

ARKANSAS
LITTLE ROCK
6000 Scott Hamilton Dr.
(501) 565-9000

[Rsales@shearersupply.com

SPRINGDALE ® A

Heating and Gooling Systems
(479) 361-1600 g g

SPDsales@shearersupply.com

that Fit Gomfortably for Your

SHREVEPORT

2002 Claiborne Ave. '
Gonsumers Budget!
SHVsales@shearersupply.com

OKLAHOMA
OKLAHOMA CITY
4732 NW st Street

(405) 948-7900
OKCsales@shearersupply.com
TULSA

11807 E. 61st St.

(918) 459-2777
TULsales@shearersupply.com

TENNESSEE
JACKSON

169 Commerce Center Cir.
(731) 512-0858 :
JAXsales@shearersupply.com
MEMPHIS

4072 Senator St.

(901) 761-6100
MEMsales@shearersupply.com

TEXAS
CARROLLTON
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= HEATING & COOLING
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ALLEN
1303 N. Watters Rd. #150

ALLENsales@shearersupply.com
DALLAS

10515 Miller Rd. \‘1‘-&—-—‘ =
(214) 343-2288 - . —
DALLASsales@shearersupply.com -

FORT WORTH
2334 Pecan Court

(817) 831-4491
FTWsales@shearersupply.com

LUBBOCK

6006 42nd Street

(806) 743-5000
LUBsales@shearersupply.com

WACO

1000 Schroeder Dr.
Bldg 2, Suite 201
(254) 265-6565

SHEARER
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COMING MID 2018t Celebrating 35 Years of Serving HVAC Contractors, 1983 - 2018
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Customer Service
800.334.1769
customerservice@packardonline.com

115/230
115/230
115/230
115/230

RPM Hertz Shaft Dimension (in.) Length Less Shaft (in.) ~ Motor Type Chord Length

5.0/3.0
6.7/4.0
8.2/4.9
11.0/6.7

Y in O PACKARDONLINE.COM

Packard supplies to wholesale distribution only.




From the first time |
received an email marketing
campaignin early 2002, | saw the
potential. I believed then and, 16
years later, still believe that email
marketing is a powerful tool for
small business owners.

It is an easy way to stay
connected with customers,
drive repeat business and
referrals, and move prospects
through your sales funnel. And
when you consider the high
cost of traditional advertising
methods such as print, radio, and
television and the ever-changing
social networks that are now
limiting your ability to reach
your customers and prospects,
email marketing is one of the
most cost-effective marketing
tools you can employ.

Don’tbelieve me? Here are
just a few compelling statistics.

* Email is almost 40 times
more effective than Facebook
and Twitter combined helping
your business acquire new
customers. (McKinsey, 2014)

* 66 percent of consumers
have made a purchase as a
result of an email marketing
message. (DMA, 2013)

e Email outperforms
direct mail with more than

Getting Started with Email

four times the return on
investment. (DMA,2013)

So now that | have made
my case for email marketing,
here are several thingsto keep in
mind as you are getting started
with email marketing and links
to resources which will help
along the way.

Permission Only

People open email
from people they know, and
they delete or mark as spam
email from people they don’t
recognize. This is why it’s
critical that you always ask for
permission before adding a new
contact to your email list.

Be Personal

Don’t treat your contacts
like names on a list, treat them
like people. Ellen McDowvell,
the Social Butterfly, will even
argue that you need to go a step
further and make them feel as if
they are the one person you are
talking with.

Remember when someone
joins your email list, they are
opting-in to learn more about
your business but they are
not all doing it for the same
reason. Some are completely
new to your business and want
to learn more about what you

have to offer. Others are repeat
customers who joined your list
to make sure they’re staying
up-to-date with everything you
have going on. Be prepared to
build segmented lists to deliver
relevant content to each group.
Be Relevant
Remember that email
marketing isn’t just about
getting your information in
front of current and potential
customers. It’s also about
listening to what your audience
is interested in and providing
an experience that’s relevant
and valuable to them. Using
your segmented list, you can
send timely information they
are likely to respond to and
take action rather than simply
skipping over it in their inbox.
Use your reports to
identify topics which generate
the most interaction and give
your audience a chance to sign
up for specialized messages and
campaigns from time to time.
Plan Ahead
Yes, | know you have lots of
things to do every day, but don’t
let email fall to the bottom of
the list. Take time to plan ahead.
Great content starts with having
a well-thought-out content plan,

TruStar SUPPLY

Air Conditioning . Heating . Refrigeration

ALL THE SUPPLIES YOU
MEED AT THREE
CONVENIENT LOGATIONS!

FRISCO

4900 Preston Road #104

Frisco, TX 75034
. 972-242-4181

GARLAND PLANO

130 Castle Drive #102
Garland, TX 75040
L 972-272-9434

1111 Jupiter Road #116E
Plano, TX 75074
. 469-467-6700

seasonal themes, and products
and programs you will feature.
Also, brainstorm a list of reliable
content sources. These sources
can be individuals within your
organization who are experts in
areas you will need to write about
or industry websites and journals
which contain information you
may want to refer to from time
to time.

Improve Deliverability

Your email is not very
valuable if it doesn’t actually
reach people’s inbox. One of the
biggest benefits of using email
marketing software like Constant
Contact is that they take the
necessary steps to make sure
your emails are safely delivered
to your recipient’s inbox.

But there are things you
can do to improve your open
rate as well. Look at your
bounce reports and clean up
emails which bounce for invalid
or suspended email addresses.
Keeping an eye on your bounces
will help you to remove any
addresses with ongoing issues
and maintain high delivery rates.

Also, check your

unsubscribes and spam reports.
If an individual on your email list
reports your email as unwanted

g
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or unsolicited, it will be marked
as spam. If you consistently
have a high number of spam
reports it may be time to review
the content you’re sending.

The best way to set
expectations for your audience
is to use your email sign-up
page. Make sure your audience
understands the value of signing
up right from the start.

Content Your Readers
Want

When someone signs
up to receive your email
communications, they do so
with the expectation of receiving
something of value. If you don’t
communicate clearly what that
value is, your audience might
lose interest quickly. Your open
and click-through rates signal
that interest. These metrics can
be influenced by how often you
send information, the time of
day, the quality of your subject
line, and the actual content
you share.

Itseems likealotto keep in
mind, but start small. Send a few
campaigns, try some different
approaches and see what works.

Have questions? We have
answers. www.roundpeg.biz/

Lorraine Ball

After spending too
many years in Corporate
America in companies
like Lennox, Carrier
and Conseco, Lorraine
said goodbye to the
bureaucracy, glassceilings
and bad coffee.

Today you can find
her at Roundpeg, a digital
agencyin Carmel, Indiana,
building smart marketing
strategies for businesses
who want to use internet
mar keting tools to grow.

Roundpeg is a Master
Certified Reseller for
Constant Contact. If you
are looking to improve
your email marketing,
or just get started, give
Lorrainea call.

For more about web
design, content marketing
and social media services
go to www.roundpeg.biz.

1 g’yLike us on

Hunhton

Distribution

GET AJUMP ON
SPRING CLEANING!

Clean Coils =

Peak Efficiency
Less Odor

Happy Customers

Two Brands --One Great Result!

Houston, Greens: «281-443-4502
Houston, Westpark: «713-266-3551
www.huntondistribution.com

HVAC Parts & Supplies
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Product News

Friedrich New Ductless Models Offer Optimal All-Season Efficiency

All-In-One Tool for Inspecting, Diagnosing, and Maintaining HVAC/R Systems

San Antonio, Texas— It's no secret that ductless systems
have become increasingly popular in the U.S. in recent years for
offering major advantageswhen it comesto conditioning air faster,
mai ntai ning more accurate temperatures and reducing energy costs.

While U.S. consumers are adopting ductless systems as
effective cooling solutions, not as much attention has been
paid to their heating capabilities. That's changing rapidly
as ductless system manufacturers like Friedrich, a leading
U.S.-based manufacturer of heating, cooling and other air
conditioning products, unveil all season solutionsthat increase
efficiency and offer optimal performance. Friedrich has just
launched its new ENERGY STAR® 9,000 and 12,000 Btu
models, capable of delivering 28.0 SEER/12.5 HSPF, with
low ambient heat pump operation down to -13 degrees F, as
part of the company’s J-Series ductless product line.

Thanks to its Precision Inverter System, Friedrich
ductless units also operate very quietly. This system makes
changesin 1Hz increments, allowing the unit to run at variable
speeds while delivering the most precise heating-cooling
capabilitiesto maintain constant, desired temperatures. Great
design also is key. Friedrich designed its ductless systems
to be as sleek, slim and unobtrusive as possible, while still
delivering extreme efficiency.

SAFE
NON-HAZARDOUS

IDEAL FOR SEALING SMALL, PESKY LEAKS IN:
@ Condensers ® Evaporators ® 0-rings ® Hoses

N\ NI
- A

SPECTROLINE®

HVAC/R
IS0 9001:2008 & AS 9100C CERTIFIED COMPANY

A strong business opportunity

For contractors, being able to offer customers the latest
in ductless solutionsisamajor opportunity to grow business.
Many municipality and energy companies, especially in
the northwest and along the upper east coast, are offering
outstanding rebates for energy efficient products like these,
making it more attractive and affordable than ever for
customers to consider installing ductless systems.

Manufacturers like Friedrich also are making a
commitment to increasing knowledge and training for the
ductless category. Friedrich’s Advantage Program encourages
top dealers to become part of a motivated team of industry
professionals dedicated to the sale, install ation and support of
Friedrich ductless systems through product training, rewards
and warranty benefits.

According to Wheeler, for contractors, that meansthere’s
no better time to get into the ductless business.

“We're seeing an increasing demand as customersrealize
the advantages ductless systems offer. That's driving a huge
need for knowledgeable, trained contractors who can provide
them with great solutions and service,” said Wheeler. “With
more options, incentives and support available, it'sagreat time
to maximize the opportunity of the growing ductless market.”

For more information, visit www.friedrich.com.

FLIR Announces New
TRMS Digital Multimeter
with Temperature
Measurement

All-In-One Tool for Inspecting, Diagnosing,
and Maintaining HVAC/R Systems

Wilsonville, Ore.—FLIR
Systems (NASDAQ: FLIR)
announced today the release
of its new DM64 HVAC True
Root Mean Square (TRMS)
Digital Multimeter with
Temperature. Designed for
professionals who install,
inspect, and maintain HVAC/R
systems, the DM64 helps you
diagnose complex electrical
systems, test flame sensors,
and measure temperatures—all
with one, affordable tool.

The feature-rich DM 64
has the user-friendly design
and durability HVAC
professionals need, making it

ideal for field use. It offers both
non-contact and probe voltage
detection, accurately measures
high- and low-voltage, and
measures temperatures up
to 752 degrees Fahrenheit
(400 degrees Celsius)
with the included Type-K
thermocouple. Thismultimeter
has several measurement
modes, including LoZ (low
impedance), Relative Zero,
and Variable-Frequency Drive
(low-pass filter).

A significant advantage
of theFLIR DM64 isit’s easy
to learn, so new users can get

right to work. The meter has
an intuitive interface, with an
on-screen menu that's simple
to navigate. The ergonomic
design, display backlight, and
flashing indicators help you
work longer, even in noisy
or dark conditions. Plus, this
drop-tested meter holds an
IP40 ingress protection rating
and safety ratings to CAT
IV-300 V and CAT-111-600
V, for safe, continued use in
rugged environments.

For more information
visit www.flir.com/
professional DMM:s.
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ComfortStare

DUCTLESS MINI-SPLITS
LIGHT COMMERCIAL
AND MULTIZONE SYSTEMS

s

keep them comfortable!

Eomi Comfortstac

JALGRIA ALIFGRIA ALEGRIA
Hi-HEAT#: PLATINUM:S GOLD:#is
Up1o SEER 25 SINGLE ZONE HEAT PUMP o SEER 22.8 SINGLE ZONE HEAT PUMP U0 SEER 17 SINGLE ZONE HEAT PUMP
LOW AMBIENT TEMPERATURE (-22°H LOW AMBIENT TEMPERATURE (-13°F) LOW AMBIENT TEMPERATURE (5°F)

“ seese FLEX-MOUNT MULTI-ZONE SYSTEMS
PIAT]N-UM series  Heat or Cool multiple living spaces independently with only 1 outdoor unit

* WI-FI COMPATIBLE

« Flexible design - allows for up fo 5 indoor units. INVERTER ajfd | 10, &
+ Choose from 4 different indoor evaporators — high-wall

mount, cassette type, fan coil and floor ceiling. 12201 N.W. 107TH AVENUE - MEDLEY, FL 33178
« Simple installation. TOLL FREE: 1-866-524-9898 « 305-500-9898 « FAX: 305-500-9896

« All indoor units can be controlled individually. e-mail: info@comfortstarusa.com e www.comfortstarusa.com



PAGE 8, AIR CONDITIONING TODAY, MARCH 2018

o LL.EDw
Lk

Air Enterprises

DUCTLESS

SINGLE- AND MULTI-ZONE DUCTLESS
HEATING AND COOLING SYSTEMS

EVERYTHING YOU NEED IN A
SYSTEM AND MORE.

Allied ductless systems offer you more than just heating and
cooling. They offer quality, value and peace of mind with great
features and smart designs that squeeze more efficiency out
of every energy dollar you spend.

e Up to 24.50 SEER rating provides high-efficiency cooling
and may qualify your customers for local utility rebates
and other energy incentives

B e Targeted heating and cooling offers an energy-efficient
way to enjoy complete home comfort and year-round

SLIPPLY C0O). utility savings

, 2 . , b-year coverage on parts and 7-year coverage on
& ’ = » Emplogee O the compressor*

WWW. I o c ke s u p p Iy. c 0 m *Applies to residential applications only. For terms, conditions and exclusions, see full warranty at alliedair.com

“Amaritio | Bedrara

5119 Plains Blvd 512 Harwood Road 7917 W. Camp Bowie 719 N. Hampton Rd.
806-467-8950 817-282-1365 Blvd. Suite 201
FAX 806-467-8965 FAX 817-282-1362 817-244-3340 DeSoto, Tx 75115
Southwest Corner of Avondale & FAX 817-244-3343 972-230-0840

Plains Blvd

Arlington] Denton |~ Plana ] Terreil

1605 W. Pioneer Parkway I1-35 Highway & Loop 288 2404 Avenue K 1425 W. Moore Avenue
817-785-0007 940-484-4323 972-578-9688 972-551-2823
FAX 817-785-0008 1-800-577-9115 1-800-451-4333 FAX 972-551-0459

FAX 940-484-4812 FAX 972-578-6087
Just South of Denton Town Center U.S. 75 Highway

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday 7:30 A.M. - 12 NOON Saturday Over 160 Branch Locations
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RectorSeal® Introduces AC Leak Freeze®
Nano PRO, the HVAC Industry’s Only Nano Leak Refrigeration Sealant

AC Leak Freeze® nano PRO uses revolutionary nano particles that permanently seal nano holes that conventional sealants miss.

Houston - RectorSeal® LLC, a manufacturer of quality
HVAC/R products, has introduced AC Leak Freeze® nano
PRO, the HVAC industry’s first refrigerant leak sealant
designed to permanently repair nano as well as micro-sized
leaks in residential and commercial refrigeration and air
conditioning systems.

It uses the same trusted, OEM-approved formula and
quick-installing safe applicator asthe original industry-leading
AC Leak Freeze PRO, but now includes nano particles. These
randomly-shaped particles are designed to stop refrigerant leaks
from jagged, irregularly-shaped nano-sized holes that are up to
1,000-times smaller than micro holes, therefore difficult to seal
with conventional sealants.

AC Leak Freeze nano Pro is the industry’s only double
action sealant: 1) sealsleaksin one to six-ton units with an oil-
based, polymer-free, 1.5-ounce (44-ml) formula that doesn’'t
clog system components or refrigeration tools; and 2) uses nano
particles to repair holes too small for conventional sealants.
Service technicians can add a third action by applying AC
Leak Freeze nano PRO with Magic Frost, which includes an
anti-friction lubricant additive that reduces noise and vibration,
while enhancing system efficiency.

Besides effectiveness, AC Leak Freeze nano PRO is also
the HVAC industry’s safest sealant for technicians, refrigeration
systems and the environment. The non-toxic formula is non-
flammable and has a safer flashpoint rating than competitive
sealantsand itsinnovative applicator’s new low loss connection
fitting protects technicians' hands from frost bite and the
environment from refrigerant loss. The patent-pending formula
doesn’t have moisture-activated polymers that can potentially

cedysauermanne

MINI PUMPS

A solution for every installation

clog compressors, recovery/evacuation units, Schrader valves,
capillary tubes, TXV valves, micro channelsor manifold gauges.

Likeitspredecessor, AC Leak Freeze nano Pro also usesan
8.5-inch-long (203-mm) applicator consisting of a flexible, easy-
to-handle, transparent nylon refrigeration hose and an attached
copper reservoir of sealant. Unlike some other disposable leak
sealant applicators, AC Leak Freeze nano Pro doesn't require a
system pump down with R-410A systems and safely withstands
all typical refrigerant pressures.

One side of the hose connects to the refrigeration
system’s low side. The AC Leak Freeze nano PRO formula
is propelled into the system within seconds once the hose's
reservoir is connected to either the high side or a refrigerant
cylinder viaacharging manifold. The disposable, one-time-use
applicator’s nylon hose, brass fittings and copper reservoir are
all 100-percent recyclable.

Other AC Lesk Freeze Pro features are:

* hose and reservoir are factory-sealed to prevent injecting
air or atmospheric moisture into the system;

e the flexible nylon hose’s 45-degree connection fitting

allows easier hand access than straight fittings in cramped
Schrader valve environments,

* transparent hose eliminates guess work as to when
application is completed;

» comes in four-color boxed packaging designed for
distributor J-hook merchandisers or in 12-unit compact POP
counter display cases.

For more information on RectorSeal and its HVAC/R,
plumbing, firestop and electrical products, please visit www.

rectorseal.com

Delivering Real Success®

WE KNOW PARTS
ToToas s omeiive B 1y IICHN

Si-20 .
. staff who are ready to provide o
Inside the Unit , _ [ MCQ“W
'tlme'\/ SO|UtIOﬂS for Our International
customers’ maintenance and .
)¢ v,
repair needs. In addition to AF F !!,‘.%g MMunters
accessing hard-to-find parts, ‘H valene |[B|XRUEGER

we maintain fully-stocked
Y SIEMENS EEHAKON

ArranTEx 'x.“ynamlc,
Order your parts by AcoustiFLow Air Qualty Solutions

showrooms.

calling or visit in-store.

Austin Houston =Hjlton AND MORE...
512.251.0014 832.328.1010

Dallas San Antonio
469.263.1000 210.340.2533

Q000

www.hts.com/parts-texas
www.sauermann.us
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Reacond Associates Receives Back to Back
ICOR Awards

, Whe 24t cgm

Gordon McKinney, VP/
COO of Indianapolis based
refrigerant producer, ICOR
International, presented
Tony Dylewski of Reacond
Associates, with their

2017 Sales Associate of
the Year award at the 2018
AHR Expo in Chicago. This
isthe second year in arow that
Reacond has received ICOR’s
top award.

Dallas based Reacond
Associates represent the ICOR

‘Solutions 4o

Tony Dylewski and Gordon M cKinney

P51-870 TITANT

AEFRIGERATION | warE muss

-0 M

WORK BETTE
TECHS DO, TOO.

THE NEW P51 TITAN™ DIGITAL MANIFOLD:

line of products in Texas,
Oklahoma, Louisiana, and
Arkansas.

“Onceagain Frank and his
team exceeded al| expectations,
and their work has helped
ICORto solidify our positionas
a leading refrigerant supplierin
their region”, said McKinney.
“Frank and histeam redlly went
theextramilefor ICOR, asthey
do with al the product lines
they represent, and they are
very deserving of thisreward”.

DIGITAL PRECISION MEETS TOUCH-SCREEN CONVENIENCE.

I'.'I

4.3" full-color touch-screen display

Connects to smartphone via
Bluetooth® and ManTooth™ app

Measures high- and low-side
pressures and temps

l'.'l

I'.'I

On-board data logging

I'.T
Ld LJ L1 Ld L4

Y'.'I

YELLOW

- /.l (3

www.yellowjacket.com

Displays saturation and evaporation temps
Superheat and subcooling calculations

Choose from 126 refrigerant profiles
Vacuum sensor and manifold hoses included

AHRI Releases December
2017 U.S. Heating and
Cooling Equipment
Shipment Data

Warm Air Furnaces

U.S. shipments of gaswarm air furnaces for December 2017
increased 2.6 percent, to 310,688 units, up from 302,668 units
shipped in December 2016. Oil warm air furnace shipments de-
creased 14.2 percent, to 4,730 unitsin December 2017, down from
5,510 units shipped in December 2016.

350,000 6,000
310,688 302,668 e
300,000 5,000 4,730

250,000
4,000

200,000
3,000

150,000
2,000

100,000
50,000 L
0 0

Dec 17 Dec 16 Dec'17 Dec'16

Year-to-date U.S. shipmentsof gaswarm air furnacesincreased
6.5 percent, to 3,133,768 units, compared with 2,942,545 units
shipped during the same period in 2016. Year-to-date U.S. shipments
of oil warm air furnaces decreased 1.3 percent, to 37,268 units,
compared with 37,743 units shipped during the same period in 2016.

Year-to-Date

Dec "17 YTD Dec "16 YTD % Chg.
Gas Warm Air Furnaces 3,133,768 2,942 545 +6.5
Oil Warm Air Furnaces 37.268 37,743 -1.3

Central Air Conditionersand Air-Source Heat Pumps

U.S. shipments of central air conditioners and air-source heat
pumps totaled 473,496 units in December 2017, up 6.3 percent
from 445,355 units shipped in December 2016. U.S. shipments of
air conditioners increased 4.5 percent, to 293,983 units, up from
281,407 units shipped in December 2016. U.S. shipments of air-
source heat pumpsincreased 9.5 percent, to 179,513 units, up from
163,948 units shipped in December 2016.

entral Air Conditioners and Air-Source Heat
Pump

500,000
450,000
400,000
350,000
300,000
250,000
200,000
150,000
100,000

50,000

431,668

269,842
61,826

Nov "17

409,157

B Air Conditioners & Heat
Pumps Combined Total

253,895

® Air Conditioners Only
155,262

Heat Pumps Only

Nov'16

Year-to-date combined shipments of central air conditioners
and air-source heat pumpsincreased 6.5 percent, to 7,805,529, up
from 7,330,859 units shipped in December 2016. Year-to-date ship-
mentsof central air conditionersincreased 5.8 percent, to 5,185,747
units, up from 4,900,992 units shipped during the same period in
2016. The year-to-date total for heat pump shipments increased
7.8 percent, to 2,619,782, up from 2,429,867 units shipped during
the same period in 2016.

Year-to-Date

| Nov'17YTD @ Nov'16 YTD % Chg.
IAir Conditioners & Heat Pumps 7,332,033 6,885,504 +65
|Air Conditioners Only 4,891,764 4,619,585 +59
|Heat Pumps Only 2,440 269 2265919 +7.7

U.S Manufacturers Shipmentsof Central Air Conditionersand
Air-Source Heat Pumps

Month _¥YTD
Size ‘ Size

Description | % Change| | Description % Change

(000) BTUH Total | from 2016 (000) BTUH Total | from 2016
Under 16.5 13 a‘va: 20 Under 165 | 2245 m: 7
16.5-21.9 | ss.119) +2|  [1865219 | 945.049] 12
22269 | 10 22-26.9 | ta421221] 8
21329 3 8| 27329 1,168,972 ¢
pases | | [ss3ee | "vses e
39439 I} 5 ! S 139-43.9 | 585, Qﬂr’ o
44539 52 837 *8 44539 860,709 o6
54649 [ o] | [sesas 713,000 )
5969 | 800 1| [ssees 111.040] .
97-134.9 | 8,343 +10 97-134.9 88,051 o
iseieas | o] 1| [weseas | sroes| e
185-249.9 1,692 3| [18s240.9 24775 9
250-319.9 | 1 ?3‘1)“ 11 250-319.9 T 18 ;r??' 15
w0199 | 360] 6 [aoams | 4z .7
3805399 | 305 of [ssosses |  aed 19|
540-639.9 243 +16 |540-630.9 3,286/ #19
640-799.9 108 *100 640 & Over 1,474 +100
800.0-899.9 T 'u: 100 800.0-899.9 1 . f.';r -u‘m
900.0-999.9 | ol =100 900.0-999.9 [ m.: +100
|.oooo-|.mo: l-'-: *100 1,000.0-1, m: 504/ *100
1,200.0 & Over| 93 +100) 1,200.0 & Over, 972} +100
TOTAL 473,496 +6 TOTAL 7,805,529 +6
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MORRISON

SUPPLY COMPANY

Your local Morrison Supply Company has the parts you need to
get the job done. Our fully stocked stores and knowledgeable staff
get you in and out and back on the job. We have the supplies you
need when you need them. Call 877.709.2227 for your local store
or visit www.morsco.com.

Introducing the
game changer

iIn home comfort.

FEATURING SMARTSENSE™ TECHNOLOGY

Experience superior home comfort with the continuous high-
efficiency performance of the Comfortmaker® SoftSound®
Deluxe 19 Air Conditioner and SoftSound® Deluxe 18 Heat

Pump with SmartSense™ Technology.

» Increased Efficiency
P Quiet Operation

p Consistent Comfort smartsense

TECHNOLOGY

—

Comforimaker

Air Conditioning & Heating

ASK ABOUT
ENERGY STAR '

Limited
Warranty

Timely registration required.
See warranty certificate for
details and restrictions.

© 2015 International Comfort Products
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OUR JOB IS TO MAKE
YOUR JOB EASIER

YORK™ AFFINITY
VARIABLE CAPACITY
RESIDENTIAL SYSTEMS

BUILT IN
CHARGE MONITORING
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WE PROVIDE THE EQUIPMENT AND TOOLS THAT
ALLOW YOU TO WORKK MORE EFFICIENTLY

Job Link™

RUN YOUR BUSINESS AND COMMUNICATE WITH
CUSTOMERS - AT THE TOUCH OF YOUR FINGER.

« Field Techs - Real time readings, reports & invoicing

“ / WORKS WITH - e
THESE TOOLS . = dervice anagers- rack your teams proauction

AND MORE - Business Owners - Run your business more efficiently & profitably

P 4

== CENTURY =

N

A/C SUPPLY™

/ ~ y V. / P 4 Y 4
VISIT ANY OF OUR 24 TEXAS LOCATIONS TODAY

YORK BRANCHES DALLAS | RICHARDSON | MESQUITE | FORTWORTH | WACO | CEDARPARK | SOUTHAUSTIN | SANMARCOS | SANANTONIO | WESTSANANTONIO | LAFERIA X
RUUD BRANCHES ANGLETON | BAYCITY | CONROE | LUFKIN | HUMBLE | KATY | LEAGUECITY  HOUSTONAREA: WINKLER | BELTWAY | GULFTON |  BARKERCYPRESS | WEST43RD | STUEBNER

CENTURYAC.COM
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Dynatemp International, Inc. Urges Support for the American Innovation

Mechanicsburg, PA —
Republican Sen. John Kennedy
(La) and Democratic Sen.
Tom Carper (Del.) introduced
bipartisan legislation on Feb.
15th that would enable the
Environmental Protection
Agency (EPA) to establish a
market-based system to limit
hydrofluorocarbons, or HFC’s.
As introduced, the AIM

WE KNOW TOOLS
INSIDE:OUT

and Manufacturing (AIM) Act

Dynatemp Encourages Rare Bipartisan Effort to Pass AIM Act Quickly

Act would give the EPA the
necessary authority to developa
phasedown schedule of HFC's,
similar to the authorities granted
by the Montreal Protocol for
HCFCrefrigerantssuchasR-22.
The hill’s introduction directly
precedes areverse of an Obama
era ruling on banning certain
HFC swith highgloba warming
potential, a case which is now

being petitioned to be taken up
with the Supreme Court.

“In light of the recent
court of appeals ruling, Sen.
Kennedy and Sen. Carper have
demonstrated the leadership
necessary to advance HFC
reductions. The refrigerant
industry has been waiting for
federd leadership on the HFC
phasedown issue for quite

50°o ! systems |

have improper
airflow.

some time now.” Brad Kivlan,
CEO of Dynatemp dtated. “We
gpplaud Sen. Kennedy and Sen.
Carper on taking a necessary
step in ensuring the certainty
of HFC reductions. As part of
this support, Dynatemp plans
to individudly reach out to our
representetives in the Senate to
encourage avote and ultimately
angpprova of S. 2448, theAIM

Act. TheAIM Act dready has
wide industry, environmentalist
and political support.”
Ensuring certainty
around the new development
of refrigerant technologies is
important to consumers, the
environment, and the economy.
With the U.S. and the $206B
refrigerant industry fully
engaged in this transition, it

AIRFLOW
BALANCING
VALVES

JUST ONE APP
CpS’link -~

Analyze, diagnose, repair and protect the entire HVAC system, inside and out, with the
patented (wireless) CPS Link™ measurement system and our innovative product solutions.

New Innovative Solutions
e Airflow Balancing Valves
¢ Surge Protection Devices

e EZSmoke Leak Diagnostic System

For more information call: In the U.S.A. (800) 277-3808 or (305) 687-4121
In Canada (905)358-3124 In Europe 323 281 30 40 In Australia 61 8 8340 7055

New Wireless Diagnostic Tools
Airflow Capture Hood
IAQ SmartAir™

Airflow and Environmental Meters
Wireless Charging Scales
Digital Pressure/Temperature Gauge

® GPS Global Headquarters
1010 East 315t Street Miami, Florida 33013 USA cpsproducts.com

Connect with us on social media

K000

provides the possibility that
the U.S. continues to lead
on refrigerant technologies.
Consumers will notice that
newly developed refrigerant
technologies will both increase
the future energy efficiency of
HVAC equipment while also
improving human hedth. An
HFC phasedown would alow
for the orderly transition of
HVAC equipment tobedesigned
and manufactured with the next
phaseof technologicd refrigerant
advancement certain.

Kivlancontinued, “ A recent
report (America’'s Pledge),
developed by individua U.S.
states and businesses, points
out that HFC's are a rapidly
growing component of U.S. and
globa greenhousegasemissons
congderations. The cities and
datesof theUnited Statesarenct
doneinthisdesire. Canadahas
aso recently published concrete
HFC phasedown proposds in
the Canadian Gazette, paving
the way for HFC reductions in
that country. Dynatemp clearly
sees a shift and desire to phase
downHFCrefrigerantsand their
subsequent emissions through
these actions. If a ratification
on the Kigdi Amendment (to
the Montreal Protocol) is not
forthcoming, the AIM Act
will timely ensure the legal
clarity necessary for the EPA
to phasedown HFC's. Without
federal and congressional
leadership, others (states,
cities, countries) will fill the
void by creating an uneven and
complex regulatory environment
for refrigerants”

Fresh-Aire UV®
Recognizes
Bur

Chicago - Fresh-Aire
UV®, Jupiter, Fla, named
Randy Burg, Sugar Land,
Texas as one of its first annual
Manufacturer’s Rep All-
Star Awards for recognition
of outstanding preparation,
organization, training and
productivity at the International
Air-Conditioning, Heating and
Refrigerating Exposition (AHR
Expo 2018) in Chicago. Burg
is part of Southwestern HVAC
Sdesout of Smithville, Texas.
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Product News

Regal Launches Fan Energy Rating Content Hub

Site provides customers with centralized resources, tools to meet 2019 deadline

BELOIT, Wis.— Regd Beloit Corporation,
a leading manufacturer of electric motors,
electrical motion controls, power generation
and power transmission components, announced
that it has launched a microsite dedicated to
providing resources and tools related to a
product’s Fan Energy Rating (FER). Disclosing
FER information was mandated by the U.S.
Department of Energy in 2014 and will take
effect in 2019.

In 2019, the maximum fan energy rating
taking effect for furnace fans will aim to
reduce energy consumption in furnaces by
approximately 40 percent over 30 years —
equivalent to 500 hillion kilowatt-hours. This

equates to a 180-million metric ton CO2
emission reduction. The content hub, devel oped
by Regal, will offer customers a library of
resources, interactive tools, industry news,
videos and specifications on all compliant
Genteg® motors.

“Realizing the need our customers have
for guidance in meeting these regulations, we
created ahub that will not only point them toward
resources which will help them understand the
regulations and list what compliance steps to
implement, but it will aso help them evauate
available Genteq motors and determine which
product will meet their desired tier based on price
and performance,” said Deep Dey, director of

marketing for FER, Regal Beloit America, Inc.

Regal has been redesigning its products
that did not meet the standard; compliant Genteq
products now include DEC Star® blowers and
EON+™ motors. To address the challenge the
FER regulations introduced when eliminating
the lowest product tier, the company has aso
developed a new electronically commutated
motor (ECM) to provide an entry-level
tier option.

“These FER regulationsserved asacatalyst
for Regal to develop an entry-level ECM
specifically targeted toward furnaces,” said Dey.
“Leveraging more than 20 years of history as
pioneers of ECMs, Regal has developed an loT-

CZW INS®

Accuracy to the Highest Degree

Corporate Offices 10151
Stella Link Rd
Houston, Texas 77025
713-830-2300

Fax 713-661-3684

01 Stoneybrook

3930 Stoneybrook
Houston, Texas 77063
713-781-1100

Fax 713-781-0354

04 Humble

1515 1st Street
Humble, Texas 77063
281-548-0600

Fax 281-548-0655

05 Beaumont

1110 Gulf Street
Beaumont, Texas 77701
409-838-5251

Fax 409-838-0021

06 Stella Link D.C

10151 Stella Link Rd
Houston. Texas 77025
713-830-2499

Fax 713-553-5548

07 Roxburgh

6630 Roxburgh Dr. #10
Houston, Texas 77041
713-849-2030

Fax 713-849-0333

08 Clute

406 S. Business 288
Clute, Texas 77531
979-265-0466

Fax 979-265-9418

09 Woodlands

604 Spring Hill Rd #170
Spring, Texas 77386
281-872-3454

Fax 281-872-3790

10 Bryan

2616 South College
Bryan, Texas 77801
979-775-5654

Fax 979-823-1823

11 Huntsville

676 IH 45 South
Huntsville, Texas 77340
936-291-6818

Fax 936-294-9327

12 Stafford

13255-B Murphy Rd.
Stafford, Texas 77477
281-499-9000

Fax 281-499-6054

14 Stella Link Store
10151 Stella Link Rd
Houston, Texas 77025
713-666-6021

Fax 713-662-5519

17 Webster

611 Texas Avenue
Webster, Texas 77598
281-338-6638

Fax 281-338-2537

18 Pasadena

3230 E. Pasadena Fwy
Pasadena, Texas 77503
713-477-0562

Fax 713-477-3038

~ [{V(@

19 Lafayette

4002 Cameron Street
Lafayette, LA 70506
337-232-9862

Fax 337-232-2158

20 Lake Charles

2501 Ryan Street

Lake Charles, LA 70601
337-433-7100

Fax 337-433-7317

22 Shepard

600 North Shepherd
Houston, Texas 77007
713-869-3700

Fax 713-869-8163

23 Austin

9416 Neils Thompson #100
Austin, Texas 78758
512-977-0100

Fax 512-977-0275

24 San Antonio

1050 Arion Parkway, #106
San Antonio, Texas 78216
210-495-9675

Fax 210-499-0642

29 Pharr

801 Mozelle
Pharr, Texas 78501
956-702-3445

Fax 956-702-3419

30 Corpus Christi

1248 South Padre Island Dr
Corpus Christi, Texas
78416 361-808-9675

Fax 361-808-9042

JOHNSON SUPPLY

OUR SUPPORT-YOUR SUCCESS HVACR DISTRIBUTORS SINCE 1953

Proud Distribution Partner

Cooper-Atkins has been a trusted and reliable source for top quality
HVAC/R tools and test instruments since 1885. Johnson Supply is a
distribution partner that helps to promote our products.

32 Waco

600 Esther

Waco, Texas 76710
254-755-7333

Fax 254-755-6414

33 Allen

1307 North Watters Road
Allen, Texas 75013
469-270-5900

Fax: 469-270-5890

34 Carrolltton

1401 Valwood Parkway
Carrollton, Texas 75006
972-277-9300

Fax 972-277-9310

35 Garland

1036 S Jupiter #300
Garland, Texas 75042
972-494-0148

Fax 972-494-0868

36 Ft Worth

524 N. Beach St

Fort Worth, Texas 76111
817-834-9675

Fax 817-838-5537

37 Carroltton D.C

1401 Valwood Parkway
Carrollton, Texas 75006
972-277-9300

Fax 972-277-9310

ready motor with premium featuresthat will drive
lowest total cost of ownership whilea so enabling
compliance with the regulations.”

With furnaces accounting for 10 percent of
yearly energy useand serving asoneof thelargest
energy consumersinastandard household, access
to the necessary resources for FER compliance
will be integral to meeting the 2019 deadline.
The content hub will be hosted on Regal’s
new, responsive website platform that recently
underwent significant upgrades, added additional
product featuresand focusesonindustry solutions.
To access the content hub visit https://mww.
rega beloit.com/Innovations/FER.

For moreinformation, visit RegalBeloit.com

Panasonic
Exhibited
Innovations In
Commercial
and Residential
Heating and
Cooling Solutions
at AHR Expo 2018

The VRF Smart Connectivity
Controller and ECONAVI
Intelligent Sensor Technology
Were Featured

Newark, N.J. —Panasonic Appliances
Air-Conditioning North America
announced its presence at the I nternational
Air-Conditioning, Heating, Refrigerating
Exposition (AHR Expo), the world’s
largest HVYACR marketplace. During
AHR Expo, Panasonic Appliances Air-
Conditioning North Americademonstrated
its high-quality, reliable and durable
heating and cooling solutions, including
itsVRF Smart Connectivity Controller and
ECONAVI intelligent sensor technology.

Panasonic’s VRF Smart Connectivity
Controller technology, developed in
collaboration with Schneider Electric,
offersan enhanced user-friendly interface
that dynamically manages comfort,
controllability and costs for the end user.
With this solution, building managers
benefit from asense of controllability that
allowsthem to manage equipment, lighting,
security, electrical distribution and power
from a single interface, anytime and
anywhere. Additionally, with Panasonic’s
ECONAVI intelligent sensor technology,
human activity is automatically detected
and the temperature is adjusted, creating
a comfortable, energy-efficient space
for occupants.

For more information about
Panasonic heating and air conditioning,
please visit business.panasonic.com/hvac.
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Game Changer.

VENSTAR

XPLORER ',lg

O CooL
n
MODE FAN

ONORAVIA
— -

3.2"w x 3.2"h x .9"d (Shown at actual size)

Introducing the innovative Explorer Mini.

It's the most affordable WiFi
thermostat on the market today. r
[ Built-in WiFi |

[ 2 heat, 2 cool ﬁ

|/’ 7-day programmable and multi-stage control 4

[/ Small, compact size and simple to install
[/ Compatible with Amazon® Alexa

[ Global changes w/Skyport®

[/ Dry contact equipped

[ Free Skyport Mobile App

|4 Title 24, OpenADR 2.0b compliant

[/ Full API available

|z Residential, commercial and fan coil models

m TECHNOLOGY * INNOVATION * COMFORT * VALUE
sM

www.venstar.com

Texas Ft. Worth 399 North Beach Street 817-834-5542  New Braunfels 1223-B Industrial Drive 830-625-7743
Abilene 1810 Pecan Street 325-673-2660  Garland 3775 Marquis Drive #101 972-276-5532  San Angelo 914 Arroyo Drive 325-224-4276
Arlington 3210 Dalworth 817-649-7866  Georgetown 40110 Industrial Park Circle 512-863-0525  San Antonio 1302 S. Alamo 210-223-2681
Austin 2400 W. Braker, Ste E 512-837-3091 Grapevine 1300 Minters Chapel, Ste 500 682-223-6700  San Antonio 222 Recoleta 210-824-9551
Austin 300 Industrial Blvd 512-441-9893  Harlingen 401 N.T. Street, Ste B 956-425-1120  San Antonio 2403 Freedom Drive 210-828-9981
Distribut' Inc Austin 6701 Shirley 512-454-3691 Houston 10460 S Sam Houston Pkwy West 713-335-5475  San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
lng9 ° Brownsville 224 Industrial Drive 956-546-8800  Houston 14820 North Freeway, Ste 500 713-358-3737  Tyler 3805 Timms Street, Ste 300 903-561-8080
Corpus Christi 5439 Greenwood Drive 361-851-8821  Houston 14900 Hempstead Rd., Ste 300  713-462-3737  \Victoria 3803 N John Stockbauer 361-576-4101
Dallas 10490 Shady Trail, Ste 100  214-350-7913  Houston 5921 South Loop East 713-645-6726  Wichita Falls 206 Waco Street 940-766-0225

Del Rio 2307 N. Main 830-774-1545  Kerrville 1905 Junction Hwy 830-895-2800

. Denton 1706 Shady Oaks 940-380-9199  Laredo 6301 McPherson Road 956-726-0541 Oklahoma

WWW.I nscohvac.com De Soto 640 E. Centre Park Blvd 214-467-8130  Lubbock 702 E. 46th Street 806-762-4088  Oklahoma City 3407 E. Reno 405-670-1326

El Paso 11500 Rojas Dr.,, Ste A& C  915-779-3475  McAllen 1218 East Laurel Ave 956-686-3786
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ECTORSEAL

Mini-split
ACCessory
necessities.

INSTALLATION « MAINTENANCE - TOP SOLUTIONS - ONE SOURCE
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Q Polymer Risers
NEW! ArmorPad™ Indestructible feather weight 35"x18"x2"
minisplit equipment pads available in April.

RectorSeal® 2601 Spenwick Drive - Houston, TX 77055 800-231-3345

Seal, the logos and other trademarks are property of RectorSeal, LLC, its affiliates or its licensors and are protected by copyright, tra

aws, and may not be used without permission. RectorSeal reserves the right to change specifications without prior notice. © 2017 Rector

Danfoss wins prestigious Product of the
Year award at 2018 AHR Expo

Danfoss Turbocor® TTH/TGH high-lift compressors named top

winner in the 2018 AHR Expo Innovation Awards program

PIDNEERING THE FUTURE

Danfoss, the pioneer of oil-free,
magnetic bearing, variable speed technol ogy,
was recognized with the prestigious Product
of the Year award during the 2018 AHR Expo
for its Danfoss Turbocor® TTH/TGH high-
lift compressors.

A panel of third-party ASHRAE member
judges select the annual Product of the Year
from the year’s 10 AHR Expo Innovation
Award winners. Danfoss Turbocor® TTH/
TGH high-lift compressors had previously
been named the 2018 AHR Expo Innovation
Award winner in the Green Building category.

Designed to give chiller manufacturers
a new high-efficiency, oil-free compressor
option for air-cooled chiller, heat recovery,
and water-to-water heat pump applications,
the new Danfoss Turbocor® TTH/TGH high-
lift compressorsfeature the oil-free, variable
speed, magnetic bearing operation of other
Danfoss Turbocor® compressors, but with
an expanded operating map suitablefor such
high-lift applications.

In air-cooled chillers, Danfoss
Turbocor® TTH/TGH compressors
can support operation at high ambient
temperatures with pressure ratios as high
as 6.2, which facilitates a greater operating
range in hot climates while still being able
to support applications such as air-to-water
heat pump chillers. The compressors can
also support high-lift applications such as
heat recovery or water-to-water heat pumps,
enabling additional operating cost savings
by utilizing waste heat from the condenser
to provide hot water.

Likeall Danfoss Turbocor® compressors,
the new Danfoss Turbocor® TTH/TGH
compressors offer outstanding full- and part-
load efficiency, low vibration and sound, a
small footprint, and reduced maintenance.

Danfoss Turbocor® high-lift
compressors are available in two versions

INNOVATION AWARDS

OF HVACR TECHNOLOBGY

-
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— anominal 325-kW (90 ton) model using
R-134aor low-GWP R-513A (TTH325) and
a nominal 250-kW (70 ton) model using
ultra-low-GWP HFO-1234ze (TGH250).

The 2018 Product of the Year Award is
the sixth time Danfoss has been recognized
in the Expo’s Innovation Awards program
for Danfoss Turbocor® compressors; the
company was also recognized with the
Product of the Year award in 2015 for its
Danfoss Turbocor® VTT compressor series.
Overall, Danfoss has been recognized 28
times over 16 years of the award program.

“It is a tremendous honor to have been
recognized once again by the HVACR
industry for our commitment to advancing
energy efficiency through innovative
engineering,” said Ricardo Schneider,
president, Danfoss Turbocor Compressors.
“This award is evidence of the progress
Danfoss — with the help of our customers
and partners — is making as we seek to
redefine expectations for efficiency and
help the industry prepare to meet future
challenges, regulations, and standards
around the world. Through our ongoing
investment in R& D and innovation, we are
hel ping to Engineer Tomorrow.”

Winners in the AHR Expo Innovation
Awards program are selected based on
innovative design, creativity, application,

value, and market impact. The award
ceremony was held on January 23 during the
2018 AHR Expo in Chicago.
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Construction Spending Rises for Fifth Month in a Row
In December; Private Investment Climbs in 2017 but
Infrastructure Spending Trails 2016 Totals

Association Officials Urge Policy Makers to Boost Funding and Streamline Reviews for Highways and Other

Transportation Modes, Drinking Water and Wastewater Systems to Sustain the Economy, Safety and Health

Construction spending
increased for a fifth consecutive
month in December as private
residential and nonresidential
investment for the year topped
2016 totals, while declining
infrastructure spending dragged
down public-sector outlays,
according to an analysis of new
government data by the Associated
General Contractors of America.
Association officials said federal,
state and local officials should
address the growing shortfall
in transportation, water and
wastewater infrastructure in order
to sustain economic growth and
improve public health and safety.

“Construction spending ended
the year on a high note, with gains
over November levels for all
major categories, but the annual
totals for 2017 were much more
mixed,” said Ken Simonson, the
association’s chief economist.

“For now, it appears residential
construction will grow strongly
again in 2018, while private
nonresidential categories will
be uneven, and public spending
is at risk of recording a third
consecutive decline.”
Construction spending
in December totaled a record
$1.253 trillion at a seasonally
adjusted annual rate, an increase
of 0.7 percent from the November
total. For the month, private
nonresidential construction
spending rose 1.1 percent, private
residential spending gained 0.5
percent, and public construction
spending added 0.3 percent.
Residential construction
spending rose 10.6 percent
from 2016 to 2017 as a whole.
There were increases in al three
segments: new single-family
housing (up 9.1 percent from
2016), new multifamily (up 3.7

percent) and improvements to
existing single- and multifamily
(up 15.3 percent).

Private nonresidential
spending edged up 0.6 percent, as
declines in two large segments—
power and energy (down 4.2 percent
for the year) and manufacturing
(down 12.7 percent)—partially
offset increasesin retail, warehouse
and farm construction (up 14.0
percent) and office construction
(up 1.5 percent).

In contrast to the increase
between November and December,
public construction spending for
the full year shrank 2.5 percent
from the 2016 total, as lower
totals for infrastructure segments
offset a 2.5 percent increase in
public educational spending. The
largest public category, highway
and street construction, declined
3.7 percent for the year. Public
transportation construction edged

down 0.9 percent. Sewage and
waste disposal construction fell
13.0 percent, water supply dropped
10.3 percent, and conservation and
development notched a 5.8 percent
decline.

Association officials called
on federal, state and local officials
to boost funding and shorten the
review process for approving
infrastructure projects. Theofficials
said that new infrastructure funding
is vital for supporting economic
growth, as well as public health
and safety.

“It is essential to increase
the nation’s investment in roads
and other transportation facilities
to keep the economy growing,”
said Stephen E. Sandherr, the
association’s chief executive
officer. “And investment in safer
highways, drinking water and
wastewater systems are important
for public safety and health.”

Uponor Invests
Additional
$10 million

In Phyn;
Establishes
50 Percent

Ownership in
Joint Venture

Uponor Corporation (Uponor)
today announced that it will invest an
additional USD $10 millionin Phyn,
a joint venture between Uponor
and Belkin International, bringing
itstotal investment in the company
to USD $25 million. With this
second round of funding, Uponor
establishes a 50 percent ownership
in Phyn, with the other 50 percent
owned by Belkin International.

Phyn will use the funding to
further accelerate market penetration
and scale the company’s operations as
it prepares for commerciaization in
late spring of its debut product Phyn
Plus, smart water assistant + shutoff.
Asajoint-venture company, Phynwill
be consolidated into Uponor’s financial
accounts using the equity method.
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TRANSTAR

A/C SUPPLY, INC.

“We have the parts and equipment to do the job!”

SPRING CLEANING SAVINGS!

BLACK MAX
207 OFF

REGULAR PRICE

STAFFORD
3535 S. Main
Stafford, TX 77477
281-499-3377

1-10

10814 East Freeway

Houston, TX 77029
713-671-0114

In many applications with the Allied Z Series, no curb adapter is required.
Download the “Allied Crossover™ application for your smartphone or tablet
for ease of reference. Please contact any of our conveniently located
Transtar stores for assistance with your next commerecial job.

The Right Choice. Right Now.

PRODUCT OF THE MONTH | HYDRO BALANCE COIL CLEANERS!

While Supplies Last! Please see one of our friendly Transtar associates for availability and pricing!

AIRLINE
4435 Airline Drive
Houston, TX 77022

713-681-9787

ALVIN
225 West Coombs
Alvin, TX 77577
281-585-2600

Offer valid through March 2018.

BRENHAM
1700 Buchanan
Brenham, TX 77833
979-830-5056

GULF FREEWAY
8485 Gulf Freeway
Houston, TX 77017

713-920-2222

Hummingbird A/ gathers after a smooth and seamless replacement job

New Allied Z Series unit heiﬁg lowered onto existing curb coNc OR D@

ALLIED

Air Enterprises
A Lennox International Inc. Company

ENVIRO-COIL
207, OFF

REGULAR PRICE

THE WOODLANDS
24803 Oakhurst
Spring, TX 77386

281-367-4345

1960

10509 FM 1960
Houston, TX 77070
281-890-2108
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Record-breaking 2018 AHR Expo Smashes Six All-time Highs

World’s largest HVACR event soars to new heights in visitor and total attendance, exhibitors, exhibit space and countries represented

Westport, Conn. — By any measure, the 2018 AHR Expo,
was an unparalleled success, setting six all-time highsincluding
more than 72,000 in total attendance and 49,995 registered
visitors, both records.

When the 70th edition of the world’s largest HVACR
marketplace convened in Chicago in January, four additional
records were set, including the number of exhibitors, square
feet of exhibit space and countries represented.

Next year’s Show will be held in Atlantafrom January 14-
16, 2019. With exhibit space aready sold out, and 90 percent
of this year’s attendees forecasting excellent or good business

conditions in the coming year according to ASHRAE Journal
research, the 2019 AHR Expo is a'so poised for success.

“The excitement generated by this year’s record crowds
of attendees and exhibitors was palpable from the show floor
to the training sessions,” said Clay Stevens, manager of the
AHR Expo. “Whether you are designing a building’'s HVACR
system from the ground up, or want to make your existing spaces
warmer, cooler, quieter, smarter, safer or more comfortable and
efficient, the AHR Expo is the only place where you can see and
experienceit all, learn from the industry’s top experts and stay
at the forefront of innovation.”

WE HAVE A COUNTER OFFER

With its exceptional warranty and reliable performance,

Gibson is the ideal over-the-counter HVAC product line

for the value-conscious contractor.

Call us for your local independent Gibson distributor.

Call (844) 404-4989

Gibson

Heating and Cooling Products

2018 AHR Expo by the Numbers

e Total Attendance (including exhibitor personnel) —
72,075, up from 68,615 (2017)

« Total Visitor Attendance—49,995, up from 48,568 (2017)

* Exhibiting Companies — 2,155, up from 2,118 (2015)

* Exhibit Space (SF) — 534,080, versus 500,159 (2017)

* Countries Represented — 169, compared to 165 (2017)

Highlights from Chicago

Innovation was pervasive at the Show, and leading the
field were the 10 winners of the coveted 2018 AHR Expo
Innovation Awards, recognized in a ceremony honoring their
achievements. Selected from this elite group and announced at
theevent asthe 2018 Product of the Year wasthe green building
category innovation winner Danfoss for its Turbocor TTH/
TGH High Lift Compressor. Optimized for air-cooled chiller
and heat recovery applications, Danfoss Turbocor models
feature oil-free, variable speed, magnetic bearing operation for
outstanding full- and part-load efficiency, low vibration and
sound, a small footprint, and reduced maintenance.

Building Homes for Heroes
dedicated mortgage-
free home honoring

U.S. military veteran on

February 17 in Houston TX

Houston-based contractor, Aire-Technics,
installed donated YORK® heating

and cooling system in home of U.S.
military veteran

Building Homes for Heroes hosted a welcome home
ceremony for Army Specialist Michael Villagran. Johnson
Controls donated a YORK® heating and cooling system and
Aire-Technics provided installation services for the veteran's
new home. Building Homesfor Heroesisanational organization
that supportsthe needs of severely wounded or disabled soldiers
in the United States Armed Forces and their families. The
organization strives to build or renovate quality homes and gift
the homes to severely injured veterans.

For more information visit www.buildinghomesforheroes.org.
and www.YORK .com

Complete Curb competed
In the HTS Chili Fest on
February 15

-~ 1 bl

Complete Curb Chili Team dba
Dilly Dilly Curbside Chili
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Product News

Nortek Global HVAC Introduces New

Line of Commercial VRF Systems

Cutting-edge features make installation easier than many

St. Louis — During
January of 2017, Nortek Global
HVAC introduced anew lineof
commercia varigblerefrigerant
flow (VRF) multi-zone systems.
The complete line consists of
V5 mini VRF heat pumps, V5
modular heat pumps and V5
heat recovery systems.

These VRF systems
have design features that
make installations easier than
competitive models. These
include:

e User-friendly selection
software.

* Longer piping lengths
for more flexibility on each job.

* Simpler, easier to install
communication wiring.

e -22°F (-30°C) heating
performance — the best in the
industry.

* Auto-addressing indoor
units, eliminating the need to
set dipswitches manually.

e Simple debugging/
commissioning software.

The V5 VRF systems

competitive models.

feature DC inverter-driven
compressors for precise
temperature control. Up to
3,280 feet (1,000 meters) of
total piping length and up to
36 indoor connections make
them easy to install, network
and maintain. Standard gold
and blue fin coating provides
increased performance and
greater corrosion resistance.

The V5 mini VRF
systems are designed for light
commercial or residential
applications. Their compact
design and inner profile make
them adaptable to tight spaces.
Up to 984 feet (300 meters)
of total pipe length simplifies
installation. Both feature an
energy- efficient, ultra-quiet
DC inverter compressor and
powerful heating capacity
in low ambient temperature.
These 208/230V condensers
are available in 3, 4 or 5 tons
and will accommodate up to 7,
8 or 9 zones.

Indoor units are available

in wall-mounted, ceiling
cassettes, consoles, universal
floor/ceiling and ducted type
units.

“Commercial VRF
systems are growing in
popularity due to their
efficiency and flexibility,” says
Keith Clark, Nortek Global
HVAC VREF national sales
manager. “We’re proud to offer
a high-value VRF product
at a reasonable price so our
contractor customers can be

competitive on jobs.”

For more information
about Nortek Global HVAC
products, engineers, contractors
and distributors should visit
www.nhor tekhvac.com.

Transition to
He!ssle-Free
Maintenance

Samsung VRF Solutions

Roanoke, Texas -
Optimize comfort with
solutions designed for superior
efficiency and manageability.
Variable refrigerant flow
(VRF) systems are a smart
solution for commercial and
large residential buildings that
demand higher efficiency,
individualized control, and
installation flexibility.

Samsung’s VRF systems
are also known as DVM (Digital
Variable Multi) S systems. The
DVM S product lineup consists
of: heat pump, heat recovery,
water, and chiller systems.
DVM S systems range from
6 tons to 20 tons. Each DVM
S system is equipped with
an inverter scroll compressor
and flash or vapor injection
technology. These systems are
often space saving and provide
high energy efficiency to help
achieve better performance,
reducing installation and
maintenance costs.

Samsung’s DVM Chiller
combines the strength of both
variable refrigerant flow (VRF)
and traditional chiller systems.
DVM Chiller empowers
reduced annual utility costs

compared to conventional
systems, while the operational
modes can be adjusted to allow
for seasonal requirements. This
space saving system is energy
efficient, and beneficial as it can
inherit existing water facilities.
Flash injection technology
supports the powerful heating
performance that the DVM
Chiller system can provide. As
aconvenienceand preventative
measure, DVM Chiller
comes equipped with built-
in differential pressure and
temperature sensors to prevent
freezing and pipe bursts.
Samsung’s DVM S Water
system is unique to other DVM
S models as it uses water as its
method of heat exchange. This
system can use geothermal
energy as a renewable heat
source to support environmental
and cost reduction initiatives.
Geothermal systems utilize the
earth’s consistent temperatures
to heat and cool homes and
businesses. Using a highly
efficient compressor and an
advanced plate heat exchanger,
DVM S Water systems
provide effective and reliable
performance despite changes

in the surrounding environment.
Single phase and three phase
DVM S Water systems are
available in 6 ton, 8 ton, 10 ton,
and 20 ton capacities.

Samsung offers various
control options to support DVM
S VRF systems. Controls range
from individual unit controls
and central management
systems, to advanced
building management system
integration. Control options
are available to command 1 to
4,096 indoor units from a single
work station. In addition,
Samsung’s DVM Mobile
application was launched to
support system designers,
technicians, and others in the
HVAC industry with Samsung
DVM S systems. DVM Mobile
is available in Google Play and
the iTunes Store.

UNITED A/C SUPPLY
HVAC WHOLESALER

Serving the Industry for 33 years

One Stor Dors I AL

IV W

~—
ASPEN
Everything’s Right Herem

Proudly Offering
all sizes of

instant

offers
access boxed evaporator coils with no cutting or field
fabricating. The design makes the a/c system more

The System Service Transition™

efficient, thus saving your customers money.
With the SST™, it only takes minutes to check for coil leaks,
coil cleanliness and heat exchanger integrity. Plus, it gives
you more room to inspect, test and work. Adding it all up,
it's a winner for both you and your customers. Call us or
speak with one of our sales representatives to learn more.

Houston e Dallas ® Phoenix
281-987-8400 ® mcdanielmetals.com

ASPEN COILS

Specialized Parts and Supplies

e Grilles e Coils

e Controls e Motors

« All Types of Refrigeration

More in Stock than Anybody Else!
We take our time with ALL customers.
After Hours Help Available.

9920 Westpark

Houston, Tx 77063
713-952-5191

Website: www.unitedacsupply.com
Email: kmintl@wt.net

Check with us on our wide selection of heating/ac parts
and accessories priced right and in stock
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ASHRAE Recaps Successful 2018 Winter Conference, AHR Expo

Atlanta — The exchange
of global best practices
and new energy efficiency
strategies brought HVAC& R
professionals to Chicago in
late January for the 2018
ASHRAE Winter Conference
and AHR Expo.

The 2018 ASHRAE
Winter Conferencetook place
Jan. 20-24 at the Palmer House

Hilton with the ASHRAE co-
sponsored AHR Expo held
Jan. 22-24 at McCormick
Place. With more than 3,200
registrants, thisyear’s Winter
Conference was one of the
largest in ASHRAE's history.

The AHR Expo attracted
more than 70,000 visitors, a
Six percent increase over last
year’s record-breaking event

held in Las Vegas. The expo
included more than 2,100
vendors, 37 more exhibitors
than 2017, in a total exhibit
space of 530,000 square feet.

“The Winter Conference
and AHR Expo are prime
opportunities for attendees
to stay on top of the latest
information and technology
needed to work toward a

more sustainable world,”
said 2017-2018 ASHRAE
President Bjarne W. Olesen,
Ph.D. “Lessons learned at
the conference have a direct
impact on the success of our
industries and affords us the
opportunity to extend this
knowledge around theworld.”

At the conference,
Olesen provided Society

updatesand initiativesrelated
to his presidential theme,
“Extending Our Community.”
Hefocused on acknowledging
interconnectedness
worldwide and embracing
shared needs and objectives.
During the conference,
ASHRAE signed a
Memorandumof Understanding
(MoU) with the Associazione

NEW Mini Split Treatment

MifiFresh
Mini Split Odor Eliminator

* Freshens Room Air & Indoor Unit for up to 3 Months
* One Mini Fresh Treats up to 12,000 BTU Indoors

* Keeps Mini Split Coil & Blower Unit Clean and Fresh
» Neutralizes Odors - Not a Cover-Up or Odor Mask

* Reduces Maintenance Problems
* Ideal for Mini Splits, P-Tacs, Hotel
Units, and other tight fit applications
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Results After 38 Days

Eliminates Odors Caused by: Mold, Mildew, Water Damage,
Smoke and Fire, Musty Basements, Pets, Chemicals and Fuel Oil!
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ClenAir is Safe!
Non-Toxic & Environmentally Friendly

Italiana Condizionamento
dell’ Aria Riscaldamento
Refrigerazione (AiCARR).
The agreement formalizes
the two organizations' long-
standing commitment toward
the promotion of common
cooling and heating related
endeavors.

As part of ASHRAE's
global outreach initiative, the
Associate Society Alliance
meeting brought together
members and representatives
from 60 HVAC associations
from around the world.

“Collaborationiscrucial
as we seek new ways to
make buildings safe, healthy,
productive and comfortable
environments,” said Olesen.
“We are very grateful for
our many partnerships that
exist today and the new
organizational partnerships
that will be formed in the
coming years.”

The plenary session,
drawing more than 1,000
people, provided a forum for
the presentation of awards to
experienced and emerging
leaders in the industry.
Keynote speaker Debbie
Sterling, Founder, and CEO
of GoldieBlox, closed the
session with an empowering
presentation on closing the
gender gap in STEM fields.

The 2018 ASHRAE
Annual Conference will take
place June 23-27 in Houston,
with the 2019 Winter
Conference Jan. 12-16, and
the AHR Expo, Jan. 14-16,
in Atlanta.

About ASHRAE

ASHRAE, founded
in 1894, is a global society
advancing human well-
being through sustainable
technology for the built
environment. The Society
and its more than 56,000
members worldwide focus
on building systems, energy
efficiency, indoor air
quality, refrigeration and
sustainability. Through
research, standards writing,
publishing, certification
and continuing education,
ASHRAE shapes tomorrow's
built environment today. More
information can be found at
www.ashrae.org/news.
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It’s On

Erin Jackson is the first
black woman to make the U.S.
Olympic long-track speed
skating team. What makes this
an amazing event is the fact
that she started on this Olympic
quest in September 2017,
4 months before she made
the team.

She is a 25-year-old
woman who has been involved
in and dominated inline skating
for about 15 years. Erin is an
11-time world medalist and 47-
time national champion, but her
latest love is roller derby! She
is on the Jacksonville Roller
Girls team, earning MVP
award in 2014, advancing
to the championships in
2015 and 2016.

Back to the Olympic
qualifier; she was in the low 40
seconds for the 500-meter race
just a couple of weeks ago. She
ended up at 39.04 seconds for
the run that got her on the team,
an amazing improvement in
such a short time.

Not only a great athlete,
she also got a degree in materials
science and engineering from
University of Florida, all the
while working hard as a jammer
on the Roller Derby circuit.

Next up, Shawn White,

NWS =

My Heart: Amazing Olympic Story

snowboarding is his thing.
He is good, some say even
great. Won Gold in half pipe in
Torino in 2006, gold again in
2010 in Vancouver. But in this
set of games he really defined
what a great athlete does
under pressure.

Leading up to this
Olympics, Shawn had a disaster
in New Zealand, attempting
to do a maneuver that is
incredible, a cab double cork
1440. He crashed, ended up in
the hospital for 5 days, bruised
lungs, smashed face with 62
stitches needed to pull him
back together. In his event, you
get three tries to make your
mark. On his first run he hit the
numbers, moved to first place
with a score over 94. Then
another competitor hit a 95,
moved into first. Shawn came
out on his second run, leaned
too far back on one segment,
crashed and burned.

So he stepped up on the
last run, actually did the trick
that put him in the hospital on
Oct, and nailed it. Got a score
of 97.75, and a gold medal. He
rocked it. He had to set aside
the emotions from the earlier
crash, the fact he was on the
last run, and to win he had to

National Wholesale Supply, Inc

do the most difficult run of his
life. Lesson here is to not let
past opportunities (or failures)
stop you from doing your best.

One of the best
competitions was the 15 Km
Mass Start Biathlon, where you
ski, shoot at a faraway target,
then ski some more. Takes over
35 minutes for this to be in the
record books. We saw a battle
between Germany’s Simon
Schempp and a Frenchman
named Fourcade. Fourcade
lost the Gold medal in Sochi 4
years ago by three centimeters,
a very tight race. He missed
two targets in the shooting
element, and a tumble put his
chances to win very slim. He
came off the shooting range
for a final sprint, Schempp right
behind him. Actually Schempp
was faster on the last segment,
gaining right up to the end.
At the last possible second,
Fourcade threw his left foot out,
got his boot over the line about
6 inches before the German.
Photo finish. Fourcade did not
believe he had won, sat on the
ice thrashing about, frustrated.
All he could think of was how
frustrated it was in Sochi, to be
so close but not get the gold.
Except the photo told the story,

he was 6 inches ahead crossing
the line. As Winston Churchill
said: never give in...

Actually two lessons here,
Schempp said the race was only
about 5 meters too short, he
could have caught him in the
next couple of strides. So he
kept on, even when exhausted,
he “never give in” either.

All this brings me to say,
have you tried to do something,
missed the mark? Failed at
putting together the right team,
bringing the right product to
market at the right time? Most
of us have. What counts is
not how many times you are
knocked down, but how many
times you get back up.

Thinking of Erin Johnson,
has anyone said: you are too
old, too young, no experience,
you justdon’t have what it takes
to win. If Erin had listened
to that sort of talk, she would
not be the first black woman
to be on the US long track
speed skating team. Writing
this before the final event for
her, but just getting there, she
is a winner!

So don’t listen to those
who say it can’t be done, just
do it! Thanks for listening, we’ll
talk later.

Jim Hinshaw

Upon graduating from the
University of Missouri at Rolla,
Hinshaw started his career in
the air conditioning industry.
Hinshaw'’s background includes
positions as a manufacturer’s
rep, President of one of
the oldest and largest air
conditioning companies in
Arizona, residential start-
up specialist for the Carrier
Corporation, and an officer ina
Carrier owned service agency.

Hinshaw enjoys
training sales, technical, and
management team members
with companies that want to
increase profits and grow to
the next level. He has worked
in all areas of the industry:
manufacturer, distributor,
contractor and now consultant.
He has worked with companies
that have sales in the billions
per year and family owned
businesses with only two
employees. He can help with
sales, organizational issues,
marketing, how to set up

the company for improved
profitability, all phases of
the business.

He has provided high-
results training for clients from
Calgary, Canada to Adelaide,
Australia. Hinshaw retired
from the contracting business
in 1999 when he formed his
own training company, Sales
Improvement Professionals,
dedicated to bringing his
real-world experience to
help enhance your sales and
marketing efforts.

Hinshaw can be reached at
602-369-8097, or via email at
Jimhinshaw@siptraining .com.

And now as an AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Stories of how one person
can ruin a relationship with
a customer, and how one can
repair it! Stories of the loss of
service in America, and how you
can improve customer service
today. Go to the following link
for full details on how to make
this collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the
book — first 15 pages are free,
sample before you buy!

For more information
please contact him at Sales
Improvement Professionals,
Inc., 1281 E. Magnolia, #D-
145, Fort Collins, CO 80524;
Office Pho: 970-635-5675;
Cell Pho: 602-369-8097,
or visit www.siptraining.
com; or on Facebook: Sales
Improvement Professionals, Inc

Mini-Split Single-Zone and Multi-Zone
Air Conditioners and Heat Pumps by Gibson

Gibson

Heating and Cooling Products

Wichita Falls Branch 12

OUR HVAC LOCATIONS

Weatherford Branch 16

Ph:940-500-4452
Fax:940-500-4489

Granbury Branch 14
HVAC & Plumbing

Granbury TX 76049
Ph: 817-910-2057
\ Fax: 817-910-2092

HVAC & Plumbing 918 Eureka St.
1310 15th Street Weatherford TX 76086
Wichita Falls TX 76301 Ph: 817-596-2852

Fax:817-596-2854

Keller HVAC Branch 18
4108 Keller Hicks Rd. Ste. B
5900 E. Hwy 377 Ste. 105  Keller TX 76248

Ph:817-898-6042
Fax: 817-400-0926

Corsicana Branch 19 Kilgore Branch 21
HVAC & Plumbing HVAC & Plumbing
1400 Bonanza St. 300 Southport RD
Corsicana TX 75110 Kilgore TX 75662

Ph: 903-874-9192
Fax: 903-874-9229

SFT.Worth HVAC Branch 20 Longview Branch 25 HVAC
3340 S. Jones 1227 W. Marshall Ave.
Fort Worth TX 76110 Longview TX 75604

Ph: 817-806-9965
Fax: 817-207-0116

Ph:903-218-5255
Fax: 903-218-5270

Ph: 903-238-8450
Fax: 903-553-4848
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Product News

UV Resources RLM Xtreme UV-C System Improves Air Quality
and Overall HVAC System Efficiency

Flexible, affordable and easy-to-install lamp system boosts energy efficiency and IAQ by destroying mold,

bacteria and microbes in demanding,high-volume HVAC environments

Dallas — The UV Resources RLM Xtreme fixtureless UV-C
lamp system delivers high-output ultraviolet energy to irradiate
coils and destroy mold, bacteria and microbes in demanding,
high-volume HVAC (heating, ventilation and air conditioning)
environments. This modern UV-C system is designed to help
improve air quality, while creating a more energy-efficient HVAC
system that does not need to waste energy to distribute properly
conditioned air to the space.

The Xtreme lamp system combines name-brand UV-C

U' n‘-\—‘O\‘E

Excellence Without Compromise

®

CONTROLS INC.

Introducing...
The Most Intelligent Voice in Zoning

components in a simple, flexible and affordable design that’s easily
configurable to fit into most any plenum. Ideal for both new and
retrofit applications, Xtreme lamps eliminate the need for rows of
costly, cumbersome and potentially unsafe metal and glass fixturing.

Xtreme provides for scissor-like overlapping of lamps to
eliminate the need for specifying and sizing multiples of fixtures
and lamps. The system can be installed in most any position
to generate 360-degree UV-C irradiation to where energy is

needed the most.
TALK

ULTRA'D
UT-3000

Communicating Zone System

The Only One Of It's Kind!

e True Proportional Fan Control-
reduces need for by-pass dampers

e Hybrid style design
e Built in Staging Capacity
e No Field Set-up

e Auto-configure installation for
all systems

e Fault Free Programming

e Supply Air Sensor Included
e IAQ Function Relay

* One Zone Mode

e Optional OAS

David Imig
EWC Controls, Inc.
512-423-4443 Mobile

#x#x "Calling all Daikin and Amana Dealers" =+

Phone: 800-446-3110
Fax: 732-446-5362
www.ewccontrols.com

Easily Configurable

Xtreme's unique LampClamp allows UV lamps to “dlip-
in” and click in place most anywhere, so that they overlap one
another. By diminating the need for multiple lamp lengths, the
clamp system provides for more “usable’” energy to maximize
performance — even in the most demanding commercial and
ingtitutional HVAC applications.

Easy and flexible to specify, install and service, Xtreme was
designed with safety, high performance and affordability in mind.
Xtreme lamps resist moisture/water damage, and their exclusive
EncapsuLamp (FEPlamp coating) technology protectsthe system,
thespaceand theingtaller from lamp residues, such asgas, mercury
and glass, should an accidental lamp bresk occur.

Simpleand Flexible

“It's no longer necessary to use costly, awkward and
potentially unsafe metal fixturing that can interfere with system
access,” explains Dan Jones, UV Resources Vice President of
Marketing. Jones attributes the product’s simplicity and flexibility
to careful engineering and extensive field-testing.

The UV-C energy delivered by the Xtreme system can reduce
system maintenance costs and downtime, energy use and airborne
levels of noxious and infectious microorganisms, thus helping to
improve overal indoor air quality.

Other benefits include:

* The ahility to locate Xtreme's 120-277, UL Listed, fully
PnP power supplies remotely.

* Unique LampHolder that allows lamps to be affixed in any
position most anywhere.

* Built-in moisture and water protection to prevent lamp and/
or power supply failures.

« A powder-coated, heavy-gauge galvanized stedd and NEMA-
rated power supply housing.

« Continuous, individua and remote monitoring of all lamp/
power supply combinations — both visually to maintenance
personnel, and through analog signals to building management
systems — to indicate whether a failure has occurred in either a
lamp or power supply.

» Worldwide availability of name-brand replacement lamps
and power supplies.

“The concept of the Xtreme lamp system was fueled by a
growing demand for a UV-C system that provides application
versdtility, ease of sizing and installation, and affordability,”
says Jones. “Whether your application is coil irradiation, killing
pathogenic microorganisms or extending HVAC system life,
Xtreme's high-output performance combines the best UV-C
components in a simple and flexible system that features the
industry’s lowest cost of ownership — making it the best value
on the market.”

For more information visit www.UVResources.com.

James Bowman and L ance Lackey from AC Today
meet at the AHR Expo in Chicago



The True Cost of an Un-Booked Call

By Brandy Rogers
of Service Excellence Training, LLC

One of the most important metrics of performanceis True Call Booking Percentage. Thistells
how effective a CSR is at converting a call into a sale. Although many companies do not track
this metric, it isavery important measurement of abusiness. As a Business Owner, Manager, or
CSR; call tracking should be a high priority.

Eachtimeacall isnot booked, it costs the company $450- $800 or morein lost revenue from
the start. That number varies by industry and company. But the costs of the lost call do not end
there, they multiply based on the lifetime value of aclient.

Break Down Cost of not Booking a Call

« Cost of acquiring anew client: $150-$500

* Average ticket SET Goal: $800

« Lifetime Value of aclient $1,200 — $1,500 annually
* Average years of customer: 7

Total Lost Revenue per call not booked: ~ $8,400

Each time the phone rings there are thousands of dollars on thetable. AsaCSR it isyour job
to capture that opportunity, nurture the opportunity, and maximize the opportunity.

The average CSR is only booking at about 50% of incoming calls. Let’'s say that 75-90%
of those should have been booked. So, there is 25-40% of lost calls |eft on the table. What does
that look like over ayear?

Example:

e Incoming calls 1,000
* Actual Calls Booked 500
* 85% KRA Standard 350
¢ Difficult to book 150

What doestherevenuelost look likefor the 350 callsthat are not being booked? L est start with
the coststhat are already being spent on those 350 calls going un-booked per 1000 callscomingin.

* Acquisition Cost $150
* Calls not booked 350
* Expense with zero revenue $52,500

Now let’slook at the revenuelost from not booking those 350 calls. The average ticket used
will be thelow end of SET’sgoals. The actual number will vary based on industry and company.
But it would include, service, maintenance, and replacement.

« Calls not booked 350
 SET average ticket goal $800
« Lost Revenue $280,000

From this example, it is clear that un-booked calls contain a high revenue potential. What
would your financials look like if more of your marketing dollars were converting into revenue?
Your company would be more profitable.

Although these are examples, | would challenge you to look at your real numbers. How many
callsare not booked each day, week, month? How many of those should have been booked? Then
do the math, include marketing costs, average ticket, and your average lifetime value of aclient.
I know you will be surprised at how fast it adds up.

If you want to get more of your incoming calls booked, then give me a call at our office.
512.333.4133, and discover how Service Excellence Training can help you boost CSR key
performance areas.

Brandy Rogersisthe Director of CSR Training at Service Excellence Training, LLC. In her
career, she has been a Marine, HVAC Tech, CSR, Office Manager, and now she is coach for SET.
You can contact at Brandy@servextra.com and at 512.333.4133

CHANGE OF ADDRESS?

Be sure to notify us to continue receiving
your monthly copy of

T Air Conditioning

Email llackey@ac-today.com

MARCH 2018, AIR CONDITIONING TODAY, PAGE 23

ICM Controls American Made Since 1984

Intelligent Protection

|-CM§ Technology You Can Trust *» <

CONTROL Made in USA

GUARD AGAINST THE

WITH ICM’'S
SURGE PROTECTION
PHASE MONITORS &

SMART THERMOSTATS!

Surge Protection & Voltage Monitoring

Single Phase Voltage Monitor

CNUS ¢ (UL )us

LISTED

.

jj?f
N P e

ICM492

Single Phase Surge Protector

- c(UL)us

LISTED

ICM493

Over Two Dozen Thermostat
Models Are Available!
Wi-Fi &
Humidity
Options

Intelligent Protection
Protects Against

Manufactures ICM492 ICM493 ICM517
Part Number

Type
Spike
Surge
Over Voltage v

Under
Voltage

LVM SPD

v

7~
Limited @

Lifetime v
Guarantee

Combo

S SININIS

Short Cycling v4

SPD = Surge Protective Device LVM = Line Voltage Monitor. Additional products available.

Your Local
Distributor

*
*
*

Follow ICM Controls:

Today!

Our Products Are Proudly

*

N Learn More At:

www.icmcontrols.com e www.captouchwifi.com

Email Us Directly at: info@icmcontrols.com
7313 William Barry Blvd. - North Syracuse, NY 13212 Ph: 315-233-5266 - Sales Fax: 315-233-5282

O N N

(@ICMContrebs  fatobaokom(ICMCentrals (@0 Controls




PAGE 24, AIR CONDITIONING TODAY, MARCH 2018

TS
RUUD CASHBACK

March 1st - May 31st 2

ﬁ".ﬁ.—‘?’..

Tt a4

Register Online @
Insco.com/Cashback

g Install Ruud V.

9 Claim Rebates

ULTRE

Financing programs
through KwikComfort® by

synchrony

FINANCIAL

ECONE
AND Wi

With purchase of a 17 or 20
SEER System or Qualifying
Individual Equipment.

Over a $250 value. Ends April 15th.

@Insco

Distributing, Inc, gJ 1 -855-262 -42 %

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City




Heating = Air Conditioning

MARCH 2018, AIR CONDITIONING TODAY, PAGE B1

The name that defined outdoor living has
redefined indoor living. Coleman® Echelon™
Premium Residential Systems feature efficient
performance and reliability you can trust. No
matter your adventure during the cooler
months, come home to Coleman® HVAC.

Visit your local Johnstone Supply for more information!

AUSTIN

10620 Metric Blvd, 78758
customercare@johnstonesupply55.com
Phone: (512) 834-0346 Fax: (512) 834-8103

AUSTIN (SOUTH)

4114 Todd Lane, 78744
customercare@johnstonesupply55.com
Phone: (512) 440-7229 Fax: (512) 440-7254

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409 Fax: (409) 832-1462

BROWNSVILLE
4635 Mar St, 78521
Phone: (956) 838-0542 Fax: (956) 838-1439

JOHNSTONE

= OUPPLY

CORPUS CHRISTI

2701 Agnes St, 78405

P.O. Box 9490, 78469

Phone: (361) 882-8896 Fax: (361) 882-4704

CORPUS CHRISTI (2)
8051 South Padre Island Dr, 78412
Phone: (361) 986-0613 Fax: (361) 980-1404

HOUSTON
2120 Shepherd Drive, 77007
Phone: (713) 868-8967 Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085 Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601 Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200 Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716 Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240 Fax: (713) 803-6250

LA FERIA
13422 E. Expressway 83, 78559
Phone: (956) 797-2035 Fax: (956) 797-2542

LAREDO
4114 Airpark Dr #4A, 78041
Phone: (956) 727-2235 Fax: (956) 727-226

LONGVIEW

347 West Cotton St, 75601
store181@johnstonesupply.com

Phone: (903) 234-1321 Fax: (903) 234-1327

LUBBOCK

6039 W. 45th St, 79407
store42@johnstonesupply.com

Phone: (806) 792- 2493 Fax: (806) 792-9787

PHARR
3107 N. Sugar Rd, 78577
Phone: (956) 783-1036 Fax: (956) 783-5106

SAN ANTONIO

9311 Broadway, Ste. 200, 78217
store41@johnstonesupply.com

Phone: (210) 829-1934 Fax: (210) 829-1509

SAN ANTONIO

6900 Alamo Downs, Ste. 140, 78238
storel62@johnstonesuppl.com

Phone: (210) 680-6500 Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210
Phone: (210) 200-6273 Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584 Fax: (281) 988-953

VICTORIA
405 % Water Street, 77901
Phone: (361) 574-8349 Fax: (361) 574-8359
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Goodway Technologies Launches 2018 Catalog

Stamford, Conn. -
Goodway Technologies
announces the release

of its 2018 maintenance
products catalog featuring
their innovative industrial
maintenance and cleaning
solutions. Goodway’s high-
quality productsinclude tube
cleaning systems, industrial
vacuums, cooling tower
maintenance systems, dry

[oodman

vapor sanitation solutions,
descaling  systems,  coil
cleaning products, hose
& pipe cleaning systems
and more. The catalog also
highlights customer and
employee stories.

The catalog contains
a variety of product lines
focusing  specifically on
industrial plant maintenance.
In addition to the popular

( Carrier )
v’

'®Insco ) G 3
Distributing, Inc. -

tube cleaning and descaling
solutions, like ScaleBreak®,
the catalog will feature the
addition of new products
including the CC-201T.
The latest innovation in
the CoilPro® line, with
200 PSI of cleaning power,
the CC-201T coil cleaning
system has a portable design
and unique tableted cleaner/
growth  inhibitor. The

Available from

tablet-based coil cleaner,
CoilShine®-T, delivers all
the powerful, yet safe-on-
coils cleaning capabilities
of our CoilShine® liquid
cleaner at a fraction of
the size and weight.
This innovative feature
eliminates the need to lug
around gallons of heavy and
bulky coil cleaner. It aso
boasts a 25 hose for when

-
c sC ==CENTURY=—
% TRANE ®Q..covs ooENIORY=

A/C Supply™

|

extra stretch is needed to
reach acoil. The CC-201T is
perfect for cleaning coils on
PTACS, Mini Split, AHU’s
and more.

The catalog can be
viewed online at www.
goodway.com. You can
request a free version of the
print catalog by filling out
the form at https:.//www.
goodway.com/get-catal og.

./ ACES

LENNOX ) ...and more to come!

=

asy Installation -
5 Save Time!

or - More Profitable

www.HVACinnovate.com

“Changing the HVAC Industry, One Innovation at a Time”

Advantages

No More Removing Coils
From the Furnace or Cutting
Open the Coil Box

No More Limited View of the
Heat Exchanger for Testing
and Inspection

No More Dripping or Spilling
Coil Cleaner on the Heat
Exchanger

No More Being Unable to
Clean into the Apex of the Coil

No More Block Offs Robbing
System Performance and
Air Flow

\\Hv

Key Benefits

® Room to Work:
Additional Clearance of
Coil From Furnace

¢ Removable Door:
Easy Instant Access to Coil
and Heat Exchanger

e Test for Coil Leaks
in Minutes

e Heavy Gauge Cabinet:
Insulated Walls (Ré or R8)

® Pre-Assembled:
No Cutting or Field
Fabricating

INNOVATIONS

888.994.4424

www.HVACinnovate.com ® fax: 888.929.2566 ¢ PO Box 1079 Cypress, TX 77410

Proudly Made in the USA e Patent Pending in the US and Canada

D. Brian
Baker
Memorial
Scholarship

The Council of
Refrigeration Educators
(CARE) and HVAC
Excelence ae pleased to
announce the winners of the
D. Brian Baker Memorid
Scholarship. Congratulations
to Jason Hoard of St Georges
Technicad High School in
Middlietown, DE and David
Brannen of Texas State
Technica Collegein Waco, TX.

D. Brian Baker was
a dedicated HVAC/R
professional and educator
who was
about the
was a true advocate for

passionate
industry and

continual
development. Baker attended
every conference  and

professional

training session that he could,
knowing that working and
teaching in the trade wasn’t
just a job, but a passion he
shared with al that he met.
To honor his memory,
the D. Brian Baker Memorial
Scholarship was established
to aid new instructors in
professional  development.
Mr. Hoard and Mr. Brannen,
recipients of the scholarship,
will be attending the
2018 Nationa HVACR
Educators and  Trainers
Conference (registration,
included),
and will aso receive a

arfare,  hotel

one-year membership in
CARE to honor Mr. Bakers
commitment to education.

Fora

FREE

Subscription to

Air Conditioning
ToDAY
visit
ac-today.com

or call
830-627-0605
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Insco Distributing Celebrates Top 40 RUUD Dealers in San Antonio

San Antonio, TX- Insco Distributing celebrates our top 40 anniversary as well as our 40th year as a Ruud distributor. Ruud  attended by our top 40 Ruud deal ers along with members of Ruud
Ruud dedlers at our 2018 Premier Performers weekend in San  presented Insco with an award in recognition of thelong-standing  including Ed Lightner ~ Sales Support Manager, Randy Roberts

Antonio January 19, 20 & 21. and successful partnership. ~ VP Sdes, Greg Parks ~ District Technica Rep., Gary Lewis ~
2018 is a specid year for Insco as we celebrate our 60 The event was held downtown at the LaMansion hotel and  Regiona Manager & Michael Mullins ~ District Sales Manager.

D -

| RUUD AIR CONE
& HE/

Gary Lewis with RUUD talks to Insco Gary Lewiswith RUUD Insco Distributing CEO Rudy Trevino
President Brian Trevino

Mike Mullins with RUUD presents Insco
with 40 Year Partnership Award

The Achiever Awards recipents with CEO The Presidential Award recipients with
Rudy Trevino from Insco® CEO Rudy Trevino from Insco®

The Ultra Award recipients with CEO
Rudy Trevino from Insco®

To see all of the pictures from the event,
visit us at www.ac-today.com

. X
é\ We've got exactly what you're looking or
Distributing, Inc. Guardian 407c units quickly & easily replace existing R22 condensing{units -/ y/ '

#

v/

Cost-effective solution versus a complete 410a =58
system with outdoor & indoor components =

Designed, engineered & assembled in the USA==

Includes full, 5-year parts & compressor warranty
(No registration required)

(NGUARDIAN

I G

I

Over 1,100 certified AHRI system matches with
up to 14 SEER efficiency

oL,

Rebate*

For those affected by
Hurricane Harvey.t

NOW IN STOCK AT ALL INSCO LOCATIONS!

W\
e

AL AL

\
\

Includes Multi-family
applications.

\
\

e Multi-family Buildings ¢ Property Management d Properties

ystem replace

e[ NSCO
1-855-282-4295 (L GUARDIAN

*Per unit. "Must be in FEMA declared disaster area.

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine INSBU caM
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City "
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Texas Air Conditioning Contractors Association

Texas Air Conditioning
Contractors Association
13706 Research #214
Austin, Texas 78750
800.998.HVAC (4822)
www.tacca.org

TACCA Local Chapters

Abilene
Coastal Bend
Greater Austin

Greater Houston
Greater San Antonio
Greater Waco
High Plains
North Texas
Rio Grande Valley
South Plains

TACCA Welcomes the fol-
lowing new members.
Thank you for your support!

Dr HVAC Services, LLC -
Leander

TW Air and Heat - Alpine

Air Scrubber Plus - Cam-
den, SC

Morrison Supply - Austin

TACCA Elects New Board of Directors and Officers

The leadership for 2018 has been elected for the Texas Air Conditioning Contractors Asso-
ciation. Below are the current directors and officers:

President - Randy Bellomy, Dallas, Bellomy Heating and Air, Inc.
Vice President - Roy Jones, Lubbock, Armstrong Mechanical
Treasurer - Jimmy Barry, League City, Doctor Cool and Professor Heat
Secretary - Nick Watkins, Abilene, Abilene Air Tech
Ex-Officio - Matt Freund, San Antonio, Comfort-Air Engineering
Region Il Directors - Roland Arrisola, Austin, Stan’s Heating and Air
Tracey Reichanadter, Cedar Park, 360 Comfort Concepts
Region lll Directors - Stephen Pape, Desoto, Pape Service Co.
Mike Krause, Plano, Paradise Air, Inc.
Region IV Directors - Merle Aaron, Jr., Humble, Aaron Mechanical Service
Stephanie Marquard, Kingwood, Kingwood Air Conditioning
Region V Directors - Eddie McDuff, San Antonio, Flo-Aire Service, Inc.
Gregg Zinsmeyer, Castoville, A/C Technical Services, Ltd.

Zoning experts Jackson Systems recently
presented a micro-training on zoning systems
within commercial and residential applications
in Austin, Texas. Residential and commercial
have similar comfort issues where zoning
would be a great solution: different parts of
the home or building have different tempera-
ture needs at different times of the day. Or,
they are simply just uncomfortable in spaces
because of layout and construction. Tom
Jackson, CEO of Jackson Systems, said
"zoning is the best option if you want to pro-
vide more temperature control and comfort for
homeowners who have hot or cold spots.
Cost is also a benefit in that it may eliminate
the need for a second system."

JACKSON

YSTEMS

Controls Done Right*

ZONING .
THERMOSTATS

COMMERCIAL

-
o
.......
,,,,,,,,,,,,,,,,
,,,,,,,

TACCA Greater Austin thanked outgoing 2017
President Roland Arrisola during the recent
February 2018 TACCA Greater Austin Chap-
ter Meeting. James Poole, Trusted Heating
and Cooling has been elected 2018 TACCA
Greater Austin Board President.

Need an HVAC CE Course or License Prep Course?
More than 2500 HVAC Professionals Use TACCA Program’s each year!

CE Classes:
March 10 - Corpus Christi

License Prep:

March 17/18 - Houston
March 17 - Burleson

April 21/22 - San Antonio

March 17 - Houston

March 24 - Hurst Visit www.tacca.org to register!

Texas Air Conditioning Contractors Association

Mission: Our mission is to promote quality and professionalism, help our members become
more profitable, and enhance the HVAC/R industry’s image with the consumer.

TACCA focuses on providing information, benefits, education and legislative representation to
our members.

Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-

tractors across Texas who receive our information.
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Carrier South Texas hosted a Dealer Meeting in San Antonio
The contractor and dealer event was held at the beautiful Wyndham San Antonio Riverwalk hotel.
Training and a Vendor Fair, food and prizes were a part of the all day event.

— — Ve

Brad Cox and Matt Elledge Charles Rios, Ty Cahela and Chris Stokes and Jesse Hernandez Don Moore and Joe Brooks
Bobby Dreiss

-

Y e
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Shane Horton and Sylvester Guerrero

Rodney Jones and Kirk Stehpenson Roger Pollex, Lisa Bailey and
Todd Montgomery

Single Zone =5 | Multi-Zone

One indoor unit | One outdoor
corresponds to one i ! - COmpressor can power
outdoor compressor ; up to five indoor units
Small pipe, small B Each indoor unit is
opening, little impact = controlled by a wireless

remote

Basement Sun Room Supplemental

You are invited to the b D
Annual Crawfish Boil! ‘< :E
Friday AP ril 27' 2018 comfort | excellence “be, | Q\\§

16230 Port Northwest | Houston TX 77041 South Texas Region WEERED

AU
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The Code Council joins other stakeholders in
celebrating the passage of the Federal

Cost Share Reform Incentive

This provision, part of the Bipartisan Budget Act of 2018 and a long-term goal of

the Code Council, encourages states to adopt the latest building codes and invest in

Washington, D.C.-The
International Code Council
applauds the inclusion of the
Federal Cost Share Reform
Incentive as a provision of
the Bipartisan Budget Act
of 2018, passed by the U.S.
House of Representatives and
Senate on February 9. This
provision encourages states
to adopt the latest building
codes, incentivizes states to
invest intheresiliency of their
communities, and includes
additional  disaster  relief
funds of nearly $90 hillion.

In partnership with the
BuildStrong Coadlition, the
Code Council has worked
with members of Congress
and their staff to highlight
the importance of pre-disaster
mitigation and adopting the
latest building codes. The
Federal Cost Share Reform
Incentive allows post-disaster

pre-disaster mitigation activities

federal cost-share with states
to increase from 75 percent
to as high as 85 percent on
a dliding scale based on a
number of factors including
the adoption and enforcement
of the latest building codes;
the adoption of a mitigation

plan; and investments in
disaster relief, insurance and
emergency management
programs.

“In the wake of a
devastating hurricane season
and tragic wildfires in
Cdlifornia, wearepleasedtosee
the Federal Cost Share Reform
Incentive included in the
federal budget. This provison
is a significant victory for the
tax-paying public asit will help
reduce the burden of growing
financial losses on the federal
government and the states due
to the increased frequency of
natural disasters” said Code

UPFLOW /| HORIZ,
~ FURNAGCE / FAN €oOIL

Bade

E-Z FILTER

L 3

Since 1988

Council  Chief  Executive
Officer Dominic Sims, CBO.
“We will continue to work on
thefederd, stateandlocal levels
to ensure that our communities
have the highest level of safety
in the industria world through
modern, cost-effective building

and safety codes.”
The International Codes
(I-Codes), including the

International Building Code,
International Residential
Code, International Plumbing
Code and International
Mechanical Code, are
the most widely used and
adopted set of building codes
in the U.S. and around the
world. Developed through
a consensus-based process,
the 1-Codes incorporate the
latest technology and provide
the safest, most reslient
structures for our families
and communities.

FILTERIACCESS FOR
ALL APPLICATIONS

: : AVAILABUESIZESKTORE

BASE MFG.,

Phone: (214) 328-9800
Fax: (214) 321-9611
www.ezfilterbase.com

(PP Y—

DOWNFLOW

INC.

This May the
Internationa Code Council,
its 64,000 membersworldwide
and a diverse partnership of
public and private companies
will celebrate Building Safety
Month and raise awareness
about the importance of
regularly updated, modern
building codes and the
officials who maintain
them. Learn more a www.
buildingsafetymonth.org.

About the International
Code Council

The Internationa Code
Council is a member-focused
association. It is dedicated to
developing model codes and
standards used in the design,
build and compliance process
to construct safe, sustainable,
affordable and  resilient
structures.

Product News

MiniFresh®, Mini Split
Odor Neutralizer/
Treatment

The MiniFresh® is a new product designed to meet the
challenges of maintaining Mini Split indoor units, P-Tac,
& fan coil units. The MiniFresh® will eliminate odors and
freshen the air in the rooms while deodorizing the units
themselves and keeping the coils and blowers cleaner.

The patent-pending MiniFresh® uses the unique, proven,
ClenAir technology in aspecial time-release feeder designed to
be placed out of view on top of the return louvers of the unit.
TheMiniFresh® can beinstalled quickly and easily in lessthan
aminute. Whenever the indoor unit is on, the MiniFresh® will
treat the room air and the unit, leaving the space fresh and free
of offensive odors. Each MiniFresh® will treat indoor units up
to 12,000 BTU’s and will last from 2 to 3 months.

The MiniFresh® will eliminate odors from mold, mildew,
pets, food, chemicals, smoke, stale air, etc., and help to keep
the evaporator coil and blower unit cleaner and free of build-
up. The MiniFresh® is a true odor neutralizer, not an odor
mask or cover-up. It isnon-toxic and environmentally friendly.

The MiniFresh® is an economical problem solver
and preventive maintenance product designed to treat the
hundreds of thousands of installed mini split, fan coil and
P-Tac units in homes, businesses, schools, hotels, offices,
and restaurants. It can also be installed along with any new
Mini Split installation to prevent problems before they occur.

CONSTRUCTION
DATA

TEXAS
HVAC/R

TEST PREPARATION
3 DAY LIVE INSTRUCTED

IRVING
HOUSTON
IRVING

888-500-PASS

SCHEDULE

Marl1l-3

AprS5-7

May 3-5
HELPING TEXANS SUCCEED

FOR OVER 20
YEARS

www.constructiondatainc.com
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Shearer Supply Opens their 14th and Newest Location in Waco TX

A Grand Opening and Ribbon Cutting ceremony took place on February 15th. There was live music, food, prizes and many of the Shearer
Supply family on hand to greet their customers. This new branch is located at 1000 Schroeder Drive, Suite 201, Waco Texas 76710.

| I
W il i

x MITSUBISHI 2
ELECTRIC MAKE COMFORT per;j(lr@

COOLING & HEATING

It’s time to sign up for your Mitsubishi Electric ductless and
VRF installation and service training class!

Houston Training Facility Classes

14521 Old Katy Rd. #100, Houston, TX 77079 Everything's Right Herem

M&P Service Course
Mar 5&6 - Apr 24825
Advanced M&P . i
May 9810 Air Handlers & Coils
City Multi Service Course ) i
March 13 - 15, Apr 17 - 19 ® Residential
DFW Training Facility
631 S. Royal Lane, Coppell, TX 75019 L ® Light Commercial
M&P Service Course
Mar 6&7 - Apr 10&11 z i
advarasd MR ® Manufactured Housing
May 9&10 .
Apr3-5,May1l-3
Go to www.MitsubishiPro.com and click on the MENU button 373 Atascocita Rd. » Quality products at competitive prices
at the top of the page. Choose TRAINING under Tools and ;Jmhleiﬂ?iﬂfzﬁﬁ ik - ;ﬂﬂ-‘-’ﬁ ftested ;ﬂ'r *a;ﬂrw-f ree lr:-tailatmn
g . oTeE: 3. = Manufactured and engineered to meet
choose the class you need at the training center nearest you. Toll Erce: 800.423.9007 the batane i U
) ) Fax: 281.441.6510 = Expert customer service
Home installed Zoned Comfort Solutions offer a www.aspenmfg.com « Inereasing customer profits since 1975

12 year warranty.

City Multi installations offer a - A o - P
= T K - A THE
2 year warranty. - .ﬁ mfﬁ EAR Z7USA

VRF and ductless are the future. Don’t wait to take
advantage of this new technology. Get trained today!!! Ri ght pruducts. Right Features. Right price.
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Coburn Supply Company held their Sure Comfort Dealer Meeting in Houston TX

The one day event on February 16 was held at the Woodlands Marriot and featured training from

%
-

Always get the best!

Sure Comfort, Awards, a Vendor Fair and Dinner.

i T4

Chris Howell, Josh Leach and
Scott Loftis

Gold Elite Dealer Larry Ryan Htg
and AC

The dealers and contractors enjoyed
the event

Distributor Benefits:

Low wholesale pricing
Proven Contractor product
Oakridge Nat’l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less

Sold at your
local distributor!
If not, call:

(704) 892-5399 or
www.attictent.com

Improves HVAC efficiency

Stops Air Infiltration
year round

Make $100.00 profit
per install

Kim Holmes, Melissa Gray, Matt Chafins
and Mike Brant

R 5
[ B a\)

Don Maloney, Bill Geyser and
Colleen Mowery

Lisa Vasut, Kory Wagoner, Brannon
Ferrara and Patrick Maloney

The vendor trade show was a success

Texas Department of
Licensing and Regulation

(((a

TheAir Conditioning and Refrigeration Contractors Advisory
Board is scheduled to meet Monday, March 5, 2018 at 1:00 p.m. in the
1st Floor Public Meeting Room of TDLR’s North Campus, located at
1106 Clayton Lane, Suite 125E, in Austin. The agenda and staff reports
(PDF) are available online. The meeting will be broadcast on TDLR'’s
YouTube channel.

MASTER

FACTORY TRAINED
30+ YEARS EXPERIENCE
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New Ruskin® Minicore Ventilators
exceed 50 percent total energy
recovery effectiveness

Grandview, MO —Two new Minicore
energy recovery ventilators (ERVs) from
Ruskin® — enERVent models MCV500
and MCV 1000 — exceed 50 to 60 percent
total energy recovery effectiveness with 0.5
percent cross-contamination. Both models
feature a compact 16-inch chassis — ideal
for ceilings and small spaces — and a best-
in-class hydroscopic resin energy recovery
core with no moving parts for maintenance
savings and long-lasting comfort. The
heat exchanger technology also exceeds
ASHRAE 90.1 standards to accommodate
future governmental regulations. The ERV's
are also AHRI 1060-certified.

Both models span a wide range of
airflow needs, from 300 to 1,200 CFM,
and include advanced Johnson Controls
Metasys® controls with BACnet as options.
ECM options provide soft starts, overload
thermal
projection and easy RPM adjustment. The

and locked rotor protection,
ERVs aso deliver improved indoor air

quality and ideal temperature and humidity
levels while preventing the recirculation

TECHN;,
QCP“ Q"l/l,

$ %
2
"%
‘ =
2 R
k °

of odors and irritants. Mold and bacteria
resistance is tested to SO 846a and 846c,
with arating of O for both.

The smart design of Ruskin Minicore
ERV's ensures the highly effective transfer
of heat or water vapor while selectively
blocking gases, contaminants, odors and
VOCs. The design also features a patented
high-performance water-washable polymer
membrane and MAP gateway that enables
performance tracking and adjustments via
mobile devices or desktops.

To learn more about the Ruskin
enERVent MCV500 and MCV1000
Minicore ERVs, visit https://www.ruskin.
com/model/mcv500-mecv1000. To learn
more about Ruskin, visit www.ruskin.com.

TRAINING
PROVIDER

We Offer NATE-Recognized Training

TRAINING
CENTER

-y

We offer NATE-recognized training to support your NATE
recertification goals and professional development. When you
attend our courses as a NATE Recognized Training Provider,
we will report the training hours to NATE on your behalf.

You must earn 16 CEH over the 2 year certification period in
order to maintain NATE certification. Our courses may align
with the NATE Knowledge Areas for Technician Expertise
(KATEs) for one or more of the following specialties*

* Air Conditioning

e Air Distribution

¢ Heat Pumps (Air-to-Air)
¢ Gas Heating

¢ Oil Heating

 Hydronics Gas

 Hydronics 0l

« Light Commercial Refrigeration
* Commercial Refrigeration

* HVAC Efficiency Analyst
(Senior Level)

NATE certification recognizes your knowledge and dedication
to excellence, while increasing your job demand and earning
potential. That is because technicians who have earned NATE
certification are preferred among consumers, and deliver
higher billable efficiency, reduced warranty returns and fewer

JOHNSTONE
VJN\ SUPPLY

2120 SHEPHERD DRIVE
HOUSTON, TX 77007
713.868.8967

*Be sure to check course alignment with your specialty before attending classes.

Talk with one of our representatives about our NATE-recognized training today.

S

TACCA

Texas Air Conditioning Contractors Association

TACCA The Leader in Texas Department of
Licensing Approved Education

Training Opportunities

TACCA (TDLR Provider #1126)
has more than 40 years experi-

ence helping Texas contractors.

Classes are available at a loca-
tion near you or conveniently
online. Register today!

March 10

March 17 - Burleson

March 17 - Houston

March 24 - Hurst

Online Continuing
Education

TACCA Members
$49.00

Industry Partners
$60.00

Visit
www.TACCA.org

Corpus Christi

License Prep Course : Only 3 out of 10 people
pass the Texas ACR Exam. We will show you
how to pass the FIRST time, with proven methods

and materials!

March 17/18 - Houston

April 21/22 - San Antonio

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822). Limited seating, so register early!

P CALL US TOLL FREE AT
Ta CC a 800/998-HVAC(4822)
VISIT US ONLINE AT

Texas Air Conditioning Contractors Association

www.TACCA.ORG
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The
spotlight

Robroy Enclosures™ ™ et Robroy Enclosures™
PromotesAl Calvi to a8 : Promotes Doug Hill to
Sales Engineer ' % Product Engineering

= Super visor

Fluke Corporation names Robertshaw® Announces DonnieKingjoins
David O’Rellly President Peter Greisinger hasjoined Rector Seal as Midwestern
of Fluke Digital Systems Drummond’s management Regional M anager
team as Director of North
America Key Accounts

Texas Air Conditioning Contractors Association

TDLR Provider #1142 Texas HVAC/R L|Cense PreD Course

March 17/18 - Houston
April 21/22 - San Antonio

v Easyto
operate

v Lightweight Time: 8:00 am till 5:00 pm

aircraft

aluminum COStZ $42500 TACCA Member
v Battery $525.00 Non Member

operated

_ ACCA Texas, with more than 4 decades of experience in
| Y faeg?u?'”'”g training, licensing and certifying contractors across Texas, is
L v Nothing your partner in obtaining your Texas HVAC/R license.
extends Call us at 800.998.4822 to register today, or

underneath

www.pro-liftc 1t) the a/c unit visit our website at www.tacca.org

(972) 939-3231 v F'?atzr_lt **Discounted book packages available with class registration**
ending
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Morrison Supply held their Comfortmaker Dealer Meeting in Fort Worth TX
The all-day event featured a Vendor Show with product purchases, Dinner, Prizes and a Silent Auction. Talbot Gee CEO of HARDI
Aron Ralston from 127 Hours fame and Mentalist Bill Herz highlighted the event at The Worthington Renaissance Fort Worth Hotel.
A shuttle bus trip to Billy Bob’s for live music and dancing rounded out the evenin

) ;
/ Filtor Baden - Giirha’s Curb Adsapters * Accessor
A jouston * i
T cdaniel als.com

Nothing but HEAVY Dy

To see all of the pictures from the event, visit us at www.ac-today.com
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CALENDAR OF EVENTS

Insco’s March Events Schedule

Insco Distributing, Inc. offers some of the
best training availablein the HVAC/R industry.
With over 100 years of experience, we provide
hands-on instruction at our four state-of-
the-art training facilities located in Houston,
Grapevine, McAllen & San Antonio. We also
offer local training at our branches or off-site
facilitiesthroughout Texas and Oklahoma City.
Most courses offer CE credits and our goal is
to provide the needed skills and expertise to
help our customers thrive in this evolving and
competitive industry. Visit: insco.com/training
to see the complete schedule of classes.

Abilene

Thursday, March 1st — Expansion Valves
101 from 8am — 12pm located at Hampton Inn
3526 West Lake Rd Abilene, TX | Only $80

Austin

Wednesday, March 7th — Mitsubishi 4
Hour M & P Series Field Service Seminar
from 8am — 12pm located at 1209 135 Frontage
Rd Round Rock, TX | Only $80

Grapevine

Tuesday, March 13th — Commercial

Commissioning from 8am — 12pm located at
Insco’s Grapevine Training Facility | Only $80
Tuesday, March 27th—Evacuation, Brazing
& Torch Safety from 8am — 12pm located at
Insco’s Grapevine Training Facility | Only $80

Networking. Education. Mentoring. |

O00ODO

The WOMEN IN HVACR
2018 Scholarship Program

Houston

Friday, March 2nd — Supplier Showcase
from 8:30am — 11:30am located at Insco’'s
Stafford Branch | Free breakfast provided!

Thursday, March 8th — York Commercial
Controls SSE from 8:30am — 5pm located
at Insco’s North Houston Training Facility |
Only $100

Friday, March 9th — Supplier Showcase
from 8:30am - 12pm located at Insco’s
Stafford Branch | Free breakfast provided!

Friday, March 16th — Supplier Showcase
from 8:30am — 11am located at Insco’s Stafford
Branch | Free breakfast provided!

Wednesday, March 28th & Thursday,
March 29th — Mitsubishi M&P Series 2 Day
Service Course located at Insco’s South
Houston Training Facility | Only $200

San Antonio

Wednesday, March 7th — VFD Hot Gas
Bypass System from 8am — 12pm located
at Insco’s San Antonio Training Facility |
Only $80

Wednesday, March 14th & Thursday,
March 15th — Mitsubishi M & P Service
Course from 8am — 5pm located at Insco’s San
Antonio Training Facility | Only $200

Wednesday, March 28th - Ruud
DesignStar from 8am—12pm located at Insco’s
San Antonio Training Facility | Only $80

Share with Someone you Know Today!

RSES ADDS NATE Commercial
Refrigeration Instructor CD,
SAM Chapter

Rolling Meadows, 1ll. — RSES has
released its Preparing for the Nate Exam:
Commercia Refrigeration Instructor CD and
anew Service Application Manual Chapter.

Commercial Refrigeration is the sixth
title in the Preparing for the NATE Exam
Instructor CD series. The series of CDs
is designed to help RSES Chapters and
HVACR instructors prepare students for
the North American Technician Excellence
Commercia Refrigeration exam.

The Preparing for the NATE Exam:
Commercial Refrigeration Instructor CD
utilizes Microsoft PowerPoint software and
alows educators to conduct anywhere from
two- to eight-hour review sessions. The CD
contains acomplete overview of all materials
covered in the Preparing for the NATE Exam:
Commercial Refrigeration study book.

The CD, which features more than
1,500 slides, as well as answers to all
review questions, is an excellent tool for
instructors who have extensive knowledge
in the field and who seek an outline as part
of a program for preparing students to take
the NATE Commercial Refrigeration Exam.
Topicscovered on the Preparing for the NATE
Exam: Commercial Refrigeration Instructor
CD include: e€lectrical fundamentals;
refrigeration  fundamentals;, refrigeration

equipment; refrigeration ~ components;
electrical components; regulations, code, and
design; installation; service and maintenance;
large commercial refrigeration systems;
and more.

To order the NATE Exam: Core
Essentials Instructor CD, please contact
RSES by calling 800-297-5660 or visit
Commercial Refrigeration Instructor CD.

RSES has also released a new SAM
Chapter 650-018, Section 6B, “Relays,
Contactors, and Starters,” written by
John Lattuca, CMS, Tecumseh Products
Company LLC. SAM is the oldest HVACR
reference manual available in the industry. It
contains thousands of pages of technical
data, equipment analyses and evaluations,
field application
good practice codes, business development
guidance and more. SAM is a great resource
to obtain knowledge in 25 categories and 45
subcategories of HVACR-related topics.

Members can access all of the SAM
Chapters, including this new one, online as
an RSES Member benefit. Visit www.rses.
org and select “My RSES Home Page” after
logging in; then select “Service Application
Manuals (SAM)” on the left-hand side of
the page. SAM can be purchased as well by
visiting SAM on CD at our online store.

instruction, regulations,

If you are a female high school
senior or older preparing to enter

into the HVACR industry either
through a technical college, trade

school, or related degree in a four

year college, OR if you are a female

currently enrolled in a trade or
technical school, you may apply!

To Learn More & Apply Visit:

www.WomeninHVACR.org

Apply Before June 2018

”*i .

omen in HV
Delighted to Award:
(3) $2000 Scholarships

Visit: www.WomenlnHVACR.org

=




Jeff King has been named
Senior Manager, Product
Management for Uni-Line®

Uponor names Chad
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spotlight

Robertshaw® Announces - DiversiTech® Names
Andy Drummond has been g Andy Bergdoall as Chief
appointed Vice President - & Executive Officer
of the Global Uni-Line® H
Business Unit

Robroy Enclosures™

Meyer senior director Promotes Roger Schroder

Intelligent Water

DATES TO REMEMBER

N

APRIL 20-21

Cook Off
607 E Whitney St. Houston, TX 77022

St

MAY 4

Crawfish and Clays
Texas Premier Sporting Arms

JULY 20

Bay Fishing Tournament
April Fool Point Marina

to Business Development
M anager

TACCA

Texas Air Conditioning Contractors Association

GREATER HOUSTON

MONTHLY MEMBERSHIP MEETING - MARCH 20

Quietflex Manufacturing,
4518 Brittmoore Road - Facility and Operation Tour

MONTHLY MEMBERSHIP MEETING - APRIL 17

Century AC Supply,
10510 W Sam Houston Parkway - Roel Garcia City of Houston Mechanical

WWW.TAGCAGH.ORG
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TACCA Greater San Antonio South Texas HVAC Expo

The well attended event was held January 31 in San Antonio. Key note speaker Clint Swindall, hands on training from Ted Mallory,

breakout sessions, lunch and great giveaway prizes highlighted the day.

Ryan Godin

Gerald Short, Dustin Beard and
Roy Johnson

Ryan Quintero and Billy Ivens with Insco Seve White with AmeriCrane

ZONING

THERMOST

F"'"TURY =
aic supr. (& a ;

COMMERCI

Ed Hansen, Stephen Abila and
Charlie Gallagher

Mike Wallace, Darrell Bercher,
Tom Damiani and Alan Deering

To see all of the pictures from the event,
visit us at www.ac-today.com

HARDI Distributors Report 2.8 Percent Revenue Decline in December

Columbus, Ohio— Heating, Air-conditioning & Refrigeration Distributors International
(HARDI) released its monthly TRENDS report, showing average sales for HARDI distributor
members declined by 2.8 percent in December 2017.

The average annualized growth for the 12 months through December 2017 was 5.3 percent.

“December is not a seasonally significant month. The decline is associated with very
strong prior year sales and one less billing day this year. That is difficult to overcome,” said
HARDI Market Research & Benchmarking Analyst Brian Loftus. “5.3 percent growth is the
slowest calendar year since 2011 and recovering from the recession.”

“Thisis somewhat at odds with the other strong signs we see like the positive slope to the
leading indicators,” said HARDI Senior Economist Connor Lokar. “HARDI members did post
strong growth in November and December 2016 and January 2017 so they set themselves up
with some tall barsto clear. The decelerating growth is a noteworthy trend to watch.”

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills,
is near 45 days. “The DSO is at the midpoint of recent performance for this time of year,” said
Loftus. “Softer sales helped the dip from last month. We would welcome an extra day or two
in the months ahead because it would be normal seasonal pattern and indicate resumption of
sales growth.”

HARDI members do not receive financial compensation in exchange for their monthly
sales data and can discontinue their participation without prior notice or penalty. Participation
is voluntary, and the depth of market coverage varies from region to region. An independent
entity collects and compiles the data that can include products not directly associated with the
HVACR industry.

ABOUT HARDI

HARDI (Heating, Air-conditioning and Refrigeration Distributors International) isthe single
voice of wholesale distribution within the HVACR industry.

HARDI members market, distribute, and support heating, air-conditioning, and refrigeration
equipment, parts and supplies. HARDI Distributor members serve installation and service/
replacement contractorsin residential and commercial markets, as well as commercial/industrial
and institutional maintenance staffs. HARDI proudly represents more than 480 distributor
member s representing more than 5,000 branch locations, and close to 500 suppliers, manufacturer
representatives and service vendors.
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Focus

CASTILLO TRAINING

*TDLR 8 HR CE CLASSES »
Law, TESP, Basic Manual J, Codes, OSHA & Safety
Location: Johnson Supply San Antonio
1050 Arion Parkway
Tuesday March 6, 2018 April 3, 2018
Location: Southern Careers — 6963 NW Loop 410, 78238
Saturday March 17,2018  April 21, 2018
Location: Mar. 13, 2018 Ramada Plaza Laredo

Location: April 27, 2018 Victoria, TX
TDLR No. 1362 Class No. 17317 O N LY $Z95
e License Prep Classese call for ongoing dates
e Load Calculation Classese call for dates

*EPA Classes and Exams e call for dates

*NATE Online Examse call for dates
Phone: (210) 828-0234 Fax: (210) 828-0242

Elite Software

Over 20 Hvac Design Programs!
Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!
New!

Rhvac Online $49/up ACCA approved
Manual J, D, and S calculations. Works on
phones, tablets, iPads, and computers

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing

, a9 Register for Free Trial Version!
> www.elitesoft.com 800-648-9523

Air Conditioning

ACORATE Flat Rate Software
No ongoing monthly fees required!

;; ACORATE or

Flat Rate Manager

e Portrays professional image! e Ability to have an electronic or printed
e Setup wizard allows you to print your version of Flat Rate Book
books in 4 easy steps ¢ Eliminates calculation errors
e Repairs are built in one easy screen e Ability to show savings or potential
¢ Ability to add, delete and edit repairs savings for preferred customers
e Easily update labor and material e Create professional looking quotes
e Ability to show a savings column e Ability to capture customer’s approval
e Ability to print a detailed manager’s signature _ === i
book e Ability to print or e-mail quotes W ———
Cby 100

Team Management Systems, Inc.

[w] www.acorate.com ¢ sales@acorate.com ¢ (800) 299-7351

READ THE NEWEST ISSUE ONLINE!

AC-TODAY.COM




OUR JOB IS TO MAKE
YOUR JOB EASIER

CLOSE MORE HIGH-EFFICIENCY SALES ., .
WITH THESE REBATE PROGRAMS E=C
FROM CENTURY A/C

PROGRAMS START MARCH 1°'
DEALER CASHBACK ||
CENTERPOINT ENTERGY REBATES § | | |

PROPARTNER EXCLUSIVE:

0% FOR 60 MONTH CONSUMER
FINANCING PROGRAM WITH P RO
DISCOUNTED DEALER FEES  sstveursen o et PARTNER

== CENTURY —

A/C SUPPLY™

o
. Lufkin

b j VISIT ANY OF OUR 24 TEXAS LOCATIONS TODAY

g, St §fgtessen
LY N A "_. RUUD BRANCHES ANGLETON | BAYCITY | CONROE | LUFKIN | HUMBLE | KATY | LEAGUECITY
, e 2 HOUSTON AREA: WINKLER | BELTWAY | GULFTON | BARKERCYPRESS | WEST43RD | STUEBNER

YORK BRANCHES DALLAS | RICHARDSON | MESQUITE | FORTWORTH | WACO
CEDAR PARK | SOUTHAUSTIN | SANMARCOS | SANANTONIO | WESTSANANTONIO | LAFERIA

CENTURYAC.COM
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