
Ft. Worth, TX – Air conditioning technologies leader LG 
Electronics together with Tarrant County College announced the 
grand opening of the first Variable Refrigerant Technology (VRF) 
lab on the campus of Tarrant County College, located in the greater 
Ft. Worth, TX area.  

The LG-sponsored VRF lab – located in the Center of 
Excellence for Energy Technology – will serve as the key training 
facility for the college’s fast-growing HVAC program.  It will help 
provide the school’s building technology students along with local 
HVAC contractors access to an array of training courses to encourage 
hands-on experience and continuing education with LG’s flagship 

VRF technology.  LG’s super-efficient VRF technology and home 
comfort solutions are making major inroads in the United States, 
where demand continues to grow for high-performance HVAC 
technology. LG air conditioning technologies are designed to 
minimize efficiency losses found in conventional HVAC systems as 
well as provide sustainable energy savings and low lifecycle costs.  

“Our support for the new Tarrant County College VRF lab 
underscores LG’s commitment to training and investing in the 
future of the industry – in this case educating students and current 
HVAC contractors alike on the benefits of the ultra-efficient 
 

Energy-Efficient Air Conditioning Technology At Heart 
Of Tarrant County College HVAC Program Lab 

Carrier South Texas Dealer Meeting
in Houston

Shearer Supply Dealer
Meeting in Dallas

Century AC Supply’s 18th 
Annual Golf Tournament

Solar Supply in San Marcos TX 
Comfortstar Training Event

AC SUPPLY CO hosted an LG 
Training Conference 

TACCA Greater Houston Membership 
Meeting at Quietflex INSIDE
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TODAY
Air Conditioning

More pictures on page B12. More pictures on page B19.

Pictures on page B2.

Pictures on page B5.

The AC Supply family and team.  Story and 
pictures on page B8.

The LG VRF Technology Lab at TCCLG Sr VP and GM Kevin McNamara, TCC South Campus 
President Dr Peter Grant Jordan and AC Supply President 

Randy Boyd cut the ribbon

For more pictures see page B8.

New LG-Sponsored Lab Offers Hands-On Technology Instruction and Serves Major Role in 
Training HVAC Students and Industry Professionals

SEE TECHNOLOGY PG.2



PAGE 2, AIR CONDITIONING TODAY, APRIL 2018

Advertisers Directory

The Publisher of Air Conditioning Today, Inc. does not assume responsibility 
of statements made in press releases or by advertisers, and reports the opinions 

as expressed by suppliers, wholesalers, state agencies, trade organizations, 
manufacturers and individuals as quoted.

Reprinting or other duplication of articles is not permitted without prior written 
permission from the editor of Air Conditioning Today.

Serving the HVAC/R Industry Since 1986
P.O. Box 311776 New Braunfels, Tx. 78131-1776
Ph: (830) 627-0605 | Toll Free: (877) 669-4228

www.ac-today.com
Publisher AC Today 

Editor & Ad Director Lance Lackey
llackey@ac-today.com 

TACCA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .B7, B10, B11
TACCA GREATER HOUSTON.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .B13 
TACCA San Antonio. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .B12
ACES AC Supply.......................................................................12
A r k e m a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B 2
Attic Tent... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .B14
B a r s c o . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
B o s c h . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 
Castillo Training...................................................................B15
Century A/C Supply................................................................3,B3
ClenAir  Nu Calgon. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11
C o m f o r t s t a r . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 
Co m p l e t e  Cu r b. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 8
Construction Data.......................................................B6,B10
C P S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 4
Elite Software.......................................................................B15
E W C  C o n t r o l s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 7
EZ Filter Base... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .B9
Fre s h  A i re  U V  A p co. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 
G e m a i r e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 9 
H T S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 8
H u n t o n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 1 
HVAC Innovations . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . .22
I C M  C o n t r o l s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B 8 
Insco Distr ibuting. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .24
Johnstone Supply . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B1,B11
Locke Supply.............................................................................15
Morrison Supply... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .16
NATE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .13 
Nor tek Gibson. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .10,B6 
P a c k a r d . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 0 
Pro Lift. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .B10
RCD. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23
R e c t o r s e a l . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 
S a u e r m a n n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 1 
S e a r c o . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B 1 5 
S h e a re r  S u p p l y. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B 1 6 
S m a r t  E l e c t r i c . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B 5 
Spectrol ine. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .B4 
Team Managment Systems...............................................B15
Testo. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Transtar AC Supply.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5
Tr u s t a r. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 3
United AC Supply. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .B9

TECHNOLOGY con’t
VRF technology,” said Kevin McNamara, senior vice president 
and general manager, Air Conditioning Technologies, LG 
Electronics USA. “This cutting-edge tech lab will provide a 
brand new and unique experience to enable these individuals 
to install and service VRF systems for an array of projects – 
from residential to commercial.” 

Tarrant County College’s Department Chair for Building 
Technology Chris Noonan thanked LG and other project 
partners for making the newest addition to its HVAC program 
a success. “The new LG VRF lab showcases the highest level 
of state-of-the-art air conditioning technology, and we can’t 
wait for our HVAC students to get a closer look and hands-
on experience.” 

As the technology provider for the lab, LG outfitted 
the space with a number of air conditioning products, 
including LG’s ultra-efficient single-phase 5-ton Multi VTM 

S heat recovery system, giving students and contractors the 
opportunity to sharpen their technical skills by interacting 
with functioning equipment. In addition to the classroom 
and hands-on learning experiences for the college, LG’s 
distributor AC Supply Co. holds frequent trainings for their 
contractor network at the academy.  

LG is a leading player in the global air conditioning 
market, manufacturing both commercial and residential air 
conditioners and providing total sustainability and building 
management solutions. From consumer and individual units 
to industrial and specialized air conditioning systems, LG 
provides a wide range of products for heating, ventilating 
and air conditioning.  The company has previously outfitted 
Tarrant County College HVAC labs with other residential and 
light commercial systems, including one-to-one system and 
a Multi F outdoor unit with several indoor units.
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CENTURYAC.COM

MAKING YOUR JOB EASIER
SINCE 1973

Come Experience the 
Century Difference at Any 
of Our 24 Texas Locations

ANGLETON
979-849-7735

BAY CITY
979-245-2665

CONROE
936-569-1177

LUFKIN
936-632-4484

HUMBLE
281-446-7820

KATY
281-925-2651

LEAGUE CITY
281-724-4474

WINKLER
281-446-7820

BELTWAY
281-933-3991

GULFTON
713-663-6661

BARKER CYPRESS
281-859-1615

WEST 43RD
713-683-3991

STUEBNER
832-249-7654
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ROBINAIR.COM 800.533.6127

Find leaks faster
New leak detectors, made in the USA

Electronic refrigerant leak detection
New LD3, LD5, LD7 leak detectors 
  Detects HCFCs (R-22) and HFCs (R-410A)
  Sensor designed to last at least 10 years
  Adjustable sensitivity
  17 inch probe

See the full line of leak detectors  
at robinair.com/HVAC
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For a 

FREE 
Subscription
visit our website 

ac-today.com
or call 

830-627-0605

Lorraine Ball
After spending too 

many years in Corporate 
America in companies 
l ike Lennox,  Carrier 
and Conseco, Lorraine 
sa id  goodbye  to  the 
bureaucracy, glass ceilings 
and bad coffee. 

Today you can find 
her at Roundpeg, a digital 
agency in Carmel, Indiana, 
building smart marketing 
strategies for businesses 
who want to use internet 
marketing tools to grow. 

Roundpeg is a Master 
Certified Reseller for 
Constant Contact. If you 
are looking to improve 
your email marketing, 
or just get started, give 
Lorraine a call. 

For more about web 
design, content marketing 
and social media services 
go to www.roundpeg.biz.

What is carpet bombing? 
Ask a military professional or 

student of history this question and they 
will tell you Carpet Bombing is a tactic 
used when your objective is to reach 
every part of a selected area of land. This 
is usually achieved by dropping lots of 
unguided bombs, which may actually 
overlap slightly covering the entire area 
the way a carpet covers a floor. 

Ask a  Facebook adver t is ing 
professional about carpet bombing, 
and you will notice the similarity. 
Carpet bombing is a cost-effective way 
of reaching as many people as possible 
in a certain demographic or specific 
geographic region. Like the unguided 
bombs, the first part of this program 
relies on a widespread message focused 
on just a zip code or radius. 

What makes this different than simply 
mass marketing is the follow-up messages. 
Once you identify a specific audience, you 
can use retargeting to send more focused 
messages to a very niche community 
which has demonstrated an interest or a 
need for your product or service. 

Carpet Bombing Basics 
Your initial offer needs to be 

informative, not sales oriented with 

a very specific offer or CTA at the 
end. Videos and slideshows work well 
because Facebook wants more of this 
interactive content, so the cost per view 
will be relatively low. 

Your goal is to find people who 
are interested enough in the content to 
watch the entire video. These people 
will become your target for more 
focused campaigns. 

THE VIDEO: 
The initial video doesn’t need to 

be too long. While Lindsey suggested 
30 – 60 seconds I have seen other 
writers say 20 – 30 seconds will 
suffice. The first few seconds have to 
be strong visually to capture attention 
and get people to watch more and 
there should be a strong call to action 
at the end. 

CAMPAIGN SETTINGS: 
Create the advertisement using the 

ad manager. Do not boost an existing 
post for this campaign. Set a large 
geographic radius and only narrow it 
by age and gender based on your offer.  
Remember, you want to reach as many 
potential prospects as possible. 

S e l e c t  Vi d e o  Vi e w s  a s  t h e 

campaign objective and leave the rest 
of the settings at default. With no other 
information, Facebook will show the 
video to a very wide audience. 

Then set up a retargeting sequence 
to display a second message, or series 
of messages, to people only after they 
have seen and engaged with your first 
message. For example, you can set up 
the retargeting to only show the follow-
up ads to people who watched 75% or 
more of the first video. 

The follow-up messages need to 
have very strong and specific calls to 
action such as get a coupon, get a free 
audit, etc. You will pay more per click, 
but it will be worthwhile because this 
is a prequalified audience. Then using 
a landing page with a Facebook pixel, 
you can identify people who took the 
second step and came to your website 
but didn’t complete the conversion 
form. If you run the campaign long 
enough you can retarget and retarget 
until they do. 

This is a smart strategy with a high 
ROI, but good advertising does require 
an investment so get ready to invest a 
several hundred dollars in your carpet 
bombing strategy to drive the most 
qualified candidates to your business. 

Carpet Bomb Your Way to Sales 

STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4435 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs 
Alvin, TX 77577 
281-585-2600

BRENHAM  
1700 Buchanan 

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

THE WOODLANDS  
24803 Oakhurst 
Spring, TX 77386 

281-367-4345

1960  
10509 FM 1960 

Houston, TX 77070 
281-890-2108

“We have the parts and equipment to do the job!”

Offer valid through April 2018.

M A S T E R C O O L  R E C OV E RY  TA N K S
S AV E  A N D  R E C O V E R !

New Allied Z Series unit being lowered onto existing curb

Hummingbird A/C gathers after a smooth and seamless replacement job

25% OFF
REGULAR PRICE

In many applications with the Allied Z Series, no curb adapter is required. 
Download the “Allied Crossover” application for your smartphone or tablet 
for ease of reference. Please contact any of our conveniently located 
Transtar stores for assistance with your next commercial job.

Uniweld 
Products 

Participates 
In ACREX
India’s premier event 

ACREX, which is endorsed 
by ASHRAE, organized by 
ISHRAE (Indian Society of 
Heating, Refrigeration and 
Air Conditioning Engineers) 
and produced by Nurnberg 
Mess, was held February 22 
– 24 in Bangalore, India. With 
a 4 billion Dollar industry, 
Uniweld is well positioned 
to lead the market with their 
“Quality Tools That Go To 
Work With You®”. 
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Columbus, Ohio  – Heating, Air-
conditioning & Refrigeration Distributors 
International (HARDI) has opened the biennial 
Compensation Survey to distributor members 
for access to the Compensation Survey Report. 

HARDI is now partnering with Industry 
Insights to conduct the 2018 Compensation 
Survey, with additional information to be gathered 
from over 1,000 distributors from multiple 
industries represented by 26 organizations. This 
report, offered on even-numbered years, gives 
access to an unparalleled level of insight into 
wage and benefit rates of distributor employees, 
from the national to the local market level.  

“With the ever-changing landscape in 
healthcare and employee benefits, this survey 
report provides insight into how others are 
tackling the challenge,” says Century A/C Supply 
VP of operations Ken Schreiber. 

Wage and benefit information is available 
in the report for over 35 distribution-specific 
positions from CEOs and CFOs to inside sales 
representatives and counter specialists. 

Distributor members must submit a 
completed survey by March 31 to get access to 
the completed report in May. 

“The Compensation Survey Report is one 
of the most valuable benchmarking resources 

available to HARDI members,” says market 
research & benchmarking analyst Brian Loftus. 
“The crucial value is the local market insight.  
Wage rates are increasing with the unemployment 
rate at historic lows, but the fair rate varies by 
region.  Members who complete a survey earn 
access to the report with the current rates in their 
market.  It’s a powerful report.” 

For more information on the Compensation 
Survey Report, visit hardinet.org. 

 ABOUT HARDI 
HARDI (Heating, Air-conditioning and 

Refrigeration Distributors International) is the 
single voice of wholesale distribution within the 
HVACR industry. 

HARDI members market, distribute, 
and support heating, air-conditioning, and 
refrigeration equipment, parts and supplies. 
HARDI Distributor members serve installation 
and service/replacement contractors in 
residential and commercial markets, as well 
as commercial/industrial and institutional 
maintenance staffs. HARDI proudly represents 
more than 480 distributor members representing 
more than 5,000 branch locations, and close to 
500 suppliers, manufacturer representatives 
and service vendors. 

HARDI Opens Biennial Compensation 
Survey with New Partner

NEW! Ready to use
delivery method.

• Quick & easy to inject
• Disposable injector
• Safe for all oils
• Contractor preferred
• Same proven, chemical formulation

Compressor Burnout Acid Neutralizer

RectorSeal®   2601 Spenwick Drive - Houston, TX 77055   800-231-3345   rectorseal.com ©2018 RectorSeal.  All rights reserved.   R50214-03/18

ACID-AWAY® PRO 
A Quick & Unique solution to 
removing and preventing acid 
buildup in A/C and refrigeration 
systems.

Product News

Davidson, N.C. - Trane®, a leading 
global provider of indoor comfort solutions and 
services, and a brand of Ingersoll Rand, is now 
offering the XR16 Low Profile Heat Pump, a 
side discharge single-stage heat pump designed 
for split ducted heating and cooling systems. 

The XR16 Low Profile Heat Pump is 
designed for split ducted applications where 
space constraints make vertical discharge 
units difficult to install. This includes zero 
lot-line installations, in which the lot line 
comes up to or close to the property line, 
and other situations with limited space, such 
as multi-family housing, row homes and 
condominiums, rooftops, or under decks. The 
XR16 Low Profile Heat Pump is available 
in 1.5 to 5-tons, and is suitable for any  
residential building. 

The system features a seasonal energy 
efficiency rating (SEER) of up to 17 and 
heating seasonal performance factor (HSPF) 
of up to 10, which is currently the heating, 
ventilating and air-conditioning (HVAC) 
industry’s most efficient single-stage ducted 
side discharge heat pump. Each unit is built 

with a Climatuff™ compressor, tube and fin 
coil with refrigeration grade copper tubes and 
enhanced aluminum fin surface to maximize 
heat transfer, and an integrated fan system with 
leading edge swept blade design to improve 
airflow, enhance performance and reduce 
sound levels. Sound levels for the unit range 
from 69 to 74 dBA. 

The XR16 Low Profile unit also features 
a 10-year registered limited warranty with a 
five-year warranty on the compressor, heat 
exchanger, coil and parts. 

Trane Introduces XR16 Low Profile 
Heat Pump for Split Ducted Heating 
and Cooling Systems Designed for 

Tight Spaces  
The new heat pump makes it easier to install systems in 
residential applications where access or space is limited 
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with Refrigeration app

Digital, not Analog.

• Adjust even the most complex systems,  
with intuitive measurment menus

• All common refrigerants stored,  
and new ones updated for free

• Results always reliable, thanks to 
constantly accurate measurment values

Testo: One line for all AC / refrigeration systems.

For more info visit: www.testo.com

Kits Available

with Hoses!!

testo 550 kit with 3 hoses

testo 550 digital manifold with Bluetooth
set of (3) 60 inch refrigeration hoses
2 x clamp probes
Storage case

Part no. 0563 2550

testo 557 kit with 4 hoses

testo 550 digital manifold with Bluetooth
set of (4) 60 inch refrigeration hoses
2 x clamp probes
external vacuum probe
Storage case

Part no. 0563 2557
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RectorSeal®, Houston, a 
leading manufacturer of quality 
HVAC/R tools and accessories, 
introduces the ArmorPad™, 
which might be the HVAC 
industry’s lightest, strongest 
and most durable equipment 

mounting pad product line for 
residential and light commercial 
air conditioning condensers.  

T h e  A r m o r P a d  i s 
constructed of a dense foam 
core base enveloped in a shell 
of durable polymer on five 

sides that aesthetically simulates 
the texture and color of gray 
concrete. The entire product line 
of 24, 30, 32, 36, and 40-inch-
square (61, 76, 81, 91, 101-cm2) 
x 3-inch-high (7.6-cm) models 
saves jobsite costs, because 

only one person is needed to 
transport and install it. For 
example, a 36-inch-square x 
3-inch-high ArmorPad weighs 
only 8-pounds (3.6-kg) versus 
competing foam core pads with 
cementitious shells weighing 

35-pounds (15.8-kg), or solid 
concrete pads weighing more 
than 300-pounds (136-kg). 

ArmorPads also surpass 
the competition in durability 
tests, which prove the weight 
of a truck driving over it can’t 

crush it, drilling into it can’t 
crumble or crack the polymer 
shell, landscaping implements 
can’t spall the surface, and 
equipment weight of even the 
largest of residential condensers 
can’t indent or depress it.   

The ArmorPad polymer 
shell is not sprayed on, but rather 
molded into a one-piece, strong 
and durable extrusion that’s 
compliant with ASTM D-2299 
standard “Recommended 
Practice for Determining 
Relative Stain Resistance of 
Plastics.” The polymer surface 
perpetuates a brand new 
appearance, because of its built-
in resistance to UV degradation, 
coil cleaning chemicals, 
landscaping chemicals, weather 
and canine urine.  

The ArmorPads also 
boast the industry’s most dense 
foam core, which minimizes 
permanent compression damage 
and holds anchors securely. The 
foam core bottom also features a 
unique foil-backing that resists 
moisture and an embedded 
chemical repellent that deters 
burrowing animals and insects.  

Other ArmorPad features 
include:  

• Design and performance-
tested in the field with contractor 
focus groups; 

• Designed for 90-percent 
of the industry’s condenser 
sizes of up to five-ton systems. 
Additional size introductions are 
planned in the future; 

• Ideal for retrofits where 
larger, more efficient condenser 
replacements require a larger or 
new equipment mounting pad; 

• Can be secured onto and 
cantilevered out over smaller 
unsightly, but structurally-sound 
existing pads during retrofits; 

• Easily accepts and 
securely holds drilled-in 
hurricane clip anchors in high 
wind zones;  

• Available through most 
traditional wholesale HVAC/R 
distributors. 

For additional information 
on the ArmorPad product line 
or other HVAC/R products 
from RectorSeal, visit www.
rectorseal.com 

RectorSeal® Introduces ArmorPad™, the HVAC Industry’s Lightest, Most Durable Equipment Pad 
ArmorPad’s light weight requires only one installer to transport; durable polymer shell resists UV, cracking,

crumbling and spalling of its cementitious competition.

Product News

|

Austin
9715-A Burnet Rd Ste. 100
512.485.2579

ARE YOU COOL?

Do you have a yeti rambler?
It ’d be a lot cooler if you did...

Try a complete Ducane System 
April 1st until May 31st & get a Yeti Cup!

How cool is Bison Cool?  

Up to $2500 in Cold. Hard. Cash.

Try a complete Airease system between April 1st and 
May 31st and get a Bison Soft Sided Cooler! 

(Well, okay - actually it's in gift cards but that just didn't sound as cool.)
Earn 500 points for qualifying Airease and Ducane equipment between April 1st and 
May 31st and redeem for a $500 gift card.  Up to 2500 Total Points can be accrued.  

Ask your local branch manager or sales rep for details and how to sign up.

For more information on this promotion or any of the other great products and services offered by Barsco, please contact
one of your 13 local Barsco branches and ask how to become an Airease Dealer and proudly sell Airease or Ducane products.

From April 1st until may 31st, try an airease or ducane unit & get a 
free barsco cool bandana. be cool during the dog days of summer!
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AHRI Releases January 
2018 U.S. Heating and 

Cooling Equipment 
Shipment Data

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for January 2018 

increased 13.3 percent to 262,744 units, up from 231,997 units 
shipped in January 2017. Oil warm air furnace shipments increased 
8.6 percent to 3,226 units in January 2018, up from 2,970 units 
shipped in January 2017.

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source heat 

pumps totaled 482,671 units in January 2018, up 4.2 percent from 
463,062 units shipped in January 2017. U.S. shipments of air condi-
tioners decreased 1.9 percent to 266,857 units, down from 271,954 
units shipped in January 2017. U.S. shipments of air-source heat 
pumps increased 12.9 percent to 215,814 units, up from 191,108 
units shipped in January 2017.  

BTUHs of 64.9 and below are for residential units; 65.0 and 
above for commercial. 

NOTE: A shipment is defined as when a unit transfers ownership; 
a consignment is not a transfer of ownership. Industry data is ag-
gregated from the information supplied by AHRI member companies 
that participate in the statistics program and could be subject to 
revision. Published year-to-date data is inclusive of all revisions. No 
other AHRI data (e.g., by state or region) is available to the gen-
eral public other than that published. AHRI does not conduct any 
market forecasting and is not qualified to discuss market trends. 
For previous monthly shipment releases and historical data, please 
see http://www.ahrinet.org/statistics.  

U.S. Manufacturers’ Shipments of Central Air Conditioners and 
Air-Source Heat Pumps 

WE HAVE A COUNTER OFFER
With its exceptional warranty and reliable performance, 

Gibson is the ideal over-the-counter HVAC product line 

for the value-conscious contractor.

Call us for your local independent Gibson distributor.

Call (844) 404-4989

FINANCING  PROMOTION

www.gibsonhvac.com/promo

Bosch Thermotechnology Buderus SSB Industrial Boiler  
A t  A H R  2 0 1 8 ,  B o s c h 

Thermotechnology displayed for the first 
time its newest commercial boiler, the 
Buderus SSB Industrial Boiler.  The unit 
was front and center with its compact 
footprint (31.5” X 36” X 70”). The 
boilers are available in 798 MBH and 
1024 MBH standalone units, or a 1024 
cascading unit, designed to effortlessly 
cascade to meet demands up to 4096 
MBH, making it an ideal solution for 
applications such as schools, hotels, 
office buildings and warehouses. 

Buzz around the commercial boiler 
included: 

• All connections (exhuast, intake, 
supply, return and gas) on both sides of 
the unit 

• Up to 10:1 turndown and build-in 
redundancy 

• Accessible components with 
removable panels on all four sides 

• Easy installation due to compact size 
and minimal clearance 

• Communication with Modbus, 
BACnet and LonWorks protocols 

Product News
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WE STAND  
BEHIND IT.  

SO IT STANDS  
 UP TO ANYTHING.

In July 2016, readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s 
air conditioners and heat pumps as the most reliable brand among leading manufacturers.

 THE #1 RATED HEATING AND COOLING BRAND.

AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

AUSTIN - SOUTH
4211-A TODD LANE

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

ACESSUPPLY.COM
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University of Hawai‘i Maui College Aims to be the First Campus in the Nation with 
100-Percent Renewable Energy Generated On-Site with Battery-Enabled Self-Supply  

UH partners with Johnson Controls and Pacific Current to produce more than $79 million in energy savings over 20 years 

M i l w a u k e e -  T h e 
University of Hawai‘i (UH) 
announced that its Maui College 
campus will soon be among the 
first in the nation to generate 
100 percent of its energy from 
on-site solar photovoltaic (PV) 
systems coupled with battery 
storage. The project is part of 

a partnership with Johnson 
Controls and Pacific Current 
that will also allow four UH 
community college campuses 
on O’ahu to significantly reduce 
their fossil fuel consumption.  

UH Maui College’s new 
PV plus storage system will 
be capable of eliminating the 

campus’ fossil fuel-based 
energy use when it is operational 
in 2019. On O‘ahu, through 
the combination of solar shade 
canopies, distributed energy 
storage and energy efficiency 
measures, Leeward Community 
College, Honolulu Community 
College, Kapi‘olani Community 

Col lege  and Windward 
Community College will 
reduce their use of fossil fuel 
for energy by 98 percent, 97 
percent, 74 percent and 70 
percent, respectively.  

In 2015, Hawai‘i became 
the first state in the country 
to make an unprecedented 
commitment to achieve 100 
percent renewable energy 
by 2045. Concurrently, UH 
and the Hawai‘i Legislature 
established a collective goal 
for the university system to be 
“net-zero” by January 1, 2035, 
meaning the system would 
produce as much renewable 
energy as it consumes across 
its campuses.  

Of the ten campuses, UH 
Maui College is on target to be 
the first to supply 100 percent 
of its energy needs through 
renewable energy.  

The partnership between 
UH, Johnson Controls and 
Pacific Current is the second 
phase of a multi-year energy 
efficiency and renewable energy 
project. In phase one, energy 
efficiency measures were 
successfully implemented at 
UH Maui College and the O‘ahu 
community college campuses 
under energy performance 
contracts awarded to Johnson 
Controls in 2010. Phase two 
includes additional energy 
efficiency upgrades and the 
installation of on-site solar PV 
coupled with battery storage, 
allowing the five campuses to 
use the renewable generated 
energy as needed. The PV 
plus storage systems will be 
developed by Johnson Controls 
and owned by Hawai‘i-based 
Pacific Current. The energy 
efficiency upgrades will also 
reduce the deferred maintenance 
backlog at these campuses by 
approximately $20 million. 

Following the successful 
implementation of energy 
conservation measures across 
the campuses during phase one, 
phase two will bring the total on-
site capacity to 2.8 MW of solar 
PV and 13.2 MWh of battery 
distributed energy storage at 
UH Maui College, and 7.7 MW 
of solar PV and 28.6 MWh 
of battery distributed energy 
storage to the UH Community 
Colleges O‘ahu campuses. 

F o r  a d d i t i o n a l 
information on the UH’s 
progress toward its net-zero 
goal, please see the Annual 
Report on Net-Zero Energy 
for the University of Hawai‘i 
2018: https://www.hawaii.
edu/govrel/docs/reports/2018/
hrs304a-119_2018_net-zero_
annual-report.pdf 
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Aire-Technics installs donated heating and cooling system in mortgage-free 
home honoring U.S. military veteran 

Statement 
of the Air-

Conditioning, 
Heating, and 
Refrigeration 
Institute on 
Steel and 
Aluminum 

Tariffs 

Houston-based contractor and Johnson Controls work together for Building Homes for Heroes home dedication

O n  F e b r u a r y  1 7 , 
Aire-Technics joined local 
contractors and Building 
Homes for  Heroes at  a 
Welcome Home ceremony 
in Houston, TX for Army 
Specialist Michael Villagran. 
Johnson Controls donated a 
YORK ® heating and cooling 
system and Aire-Technics 

provided installation services 
for the veteran’s new home. 

“ T h e  s u p p o r t  o f 
companies l ike Johnson 
Controls and its high-quality 
YORK heating equipment and 
contractors like Aire-Technics 
enable our organization to 
reach more injured veterans 
in need and help them begin 

to rebuild their lives,” said 
Chad Gottlieb, director of 
construction development, 
Building Homes for Heroes.  

B u i l d i n g  H o m e s 
for Heroes is a national 
organization that recognizes 
the tremendous sacrifices 
of men and women of the 
United States Armed Forces 
by supporting the needs of 
severely wounded or disabled 
soldiers and their families. 
The organization strives to 
build or renovate quality 
homes and gift the homes 
to severely injured veterans 
nationwide, mortgage free.   

“ Te a m i n g  u p  w i t h 
Building Homes for Heroes 
gives us an opportunity 
to give something back to 
real heroes who have made 
sacrifices for our country. 
We’re honored to contribute 
our services to the home of 
Army Specialist Micheal 
Villagran and his family,” 
said Frank Howard, project 
manager, Aire-Technics. 

Building Homes for 
Heroes  inv i t e s  anyone 
wishing to volunteer or make 
a donation to the organization 
to contact Building Homes 
f o r  H e r o e s  a t  i n f o @
buildinghomesforheroes.org.  

The Air-Conditioning, 
Heating, and Refrigeration 
Insti tute (AHRI),  which 
represents manufacturers of 
heating, air conditioning, 
commercial refrigeration, and 
water heating products and 
equipment, is disappointed in 
the decision announced today 
by President Trump to impose 
additional tariffs on steel and 
aluminum. As we made clear 
in letters to the President, and 
to Commerce Secretary Ross 
and U.S. Trade Representative 
Lighthizer, AHRI does not 
support additional tariffs on 
steel and aluminum due to 
their impact on manufacturers 
and consumers.   

CPS Global Headquarters
1010 East 31st Street  Miami, Florida 33013 USA  cpsproducts.com
For more information call: In the U.S.A. (800) 277-3808 or (305) 687-4121
In Canada (905)358-3124 In Europe 323 281 30 40  In Australia 61 8 8340 7055

Analyze, diagnose, repair and protect the entire HVAC system, inside and out, with the 
patented (wireless) CPS Link™ measurement system and our innovative product solutions.  

AIRFLOW 
BALANCING 
VALVES

IAQ 
SMARTAIR™

AIRFLOW & 
ENVIRONMENTAL 
METERS 

EZSMOKE  
LEAK 
DIAGNOSTIC 
SYSTEM

AIRFLOW 
CAPTURE  
HOOD 

SURGE 
PROTECTORS

WIRELESS 
CHARGING 
SCALE

JUST ONE APP

50% of systems  
have improper 

airflow.

Most AC returns 
are not placed for 

maximum efficiency. 

DIGITAL  
P/T GAUGE

Indoor air quality 
can be up to 10 
times worse than 

outdoors.

New Innovative Solutions
• Airflow Balancing Valves
• Surge Protection Devices
• EZSmoke Leak Diagnostic System

New Wireless Diagnostic Tools
• Airflow Capture Hood
• IAQ SmartAir™ 
• Airflow and Environmental Meters
• Wireless Charging Scales
• Digital Pressure/Temperature Gauge

ACToday_AHR2019.indd   1 2/20/2018   10:11:35 PM



APRIL 2018, AIR CONDITIONING TODAY, PAGE 15



PAGE 16, AIR CONDITIONING TODAY, APRIL 2018



APRIL 2018, AIR CONDITIONING TODAY, PAGE 17

Construction Employment Rises in 35 States and D.C. from February 2017
to February 2018; Industry Adds Jobs in 38 States Since January  

Thirty-five states and the 
District of Columbia added 
construction jobs between 
February 2017 and February 
2018, while 38 states added 
construction jobs between 
J a n u a r y  a n d  F e b r u a r y, 
according to an analysis 
by the Associated General 

Contractors  of  America 
of Labor Department data 
released today. Association 
officials praised the latest 
Congressional  spending 
bill for funding career and 
technical education to help 
young workers get into the 
industry. 

“ T h e  c o n s t r u c t i o n 
industry continues to add 
employees in most of the 
nation, despite a shortage of 
workers with construction 
exper ience ,”  sa id  chief 
economist Ken Simonson. 
“Bu t  j ob  open ings  a r e 
growing,  as  contractors 

encounter a shrinking pool 
of experienced jobseekers.” 

California added the 
mos t  cons t ruc t ion  jobs 
(74,000 jobs, 9.8 percent) 
during the past year. Other 
states adding a high number 
of new construction jobs 
for  the  pas t  12 months 

include Texas (33,900 jobs, 
4.8 percent) and Florida 
(31,700 jobs, 6.3 percent). 
West Virginia added the 
highest percentage of new 
construction jobs during 
the past year (14.3 percent, 
4,300 jobs), followed by 
Nevada (10.9 percent, 8,900 
jobs),  California,  Idaho 
(9.3 percent, 4,100 jobs), 
Arizona (9.2 percent, 13,000 
jobs) and New Mexico (9.0 
percent, 4,000 jobs). 

Fourteen states shed 
construction jobs between 
February 2017 and February 
2018, while construction 
employment was unchanged 
in Vermont. North Dakota 
lost the highest percentage 
of construction jobs, by 
far (-16.3 percent, -4,800 
jobs), followed by Iowa (-8.5 
percent, -6,700 jobs), Kansas 
(-5.3 percent, -3,300 jobs) 
and Nebraska (-4.2 percent, 
-2,200 jobs). Iowa lost the 
largest  number of  jobs, 
followed by North Dakota, 
Missouri (-4,000 jobs, -3.2 
percent) and Kansas. 

“The states with the 
largest job gains were all 
recovering from natural 
d i sas te r s ,  wh i l e  losses 
were concentrated in the 
Plains states,” Simonson 
commented. “The Plains 
states have been hurt by a 
downturn in farm-related 
income.” 

T h i r t y - e i g h t  s t a t e s 
added construction jobs 
b e t w e e n  J a n u a r y  a n d 
February. New York added 
the most (7,700 jobs, 2.0 
percent), followed by Florida 
(7,100 jobs, 1.4 percent) 
and California (6,800 jobs, 
0.8 percent). Connecticut 

added the highest percentage 
of construction jobs for 
the month (2.6 percent, 
1,500 jobs), followed by 
Mississippi (2.0 percent, 900 
jobs), Indiana (2.0 percent, 
2,800 jobs) and New York. 

E l e v e n  s t a t e s  l o s t 
construction jobs between 
January and February, while 
construction employment 
was unchanged in Alabama 
and D.C. Washington state 
lost the most construction 
jobs for the month (-1,500 
jobs, -0.7 percent), followed 
by Alaska (-800 jobs, -5.0 
percent) and Kansas (-700 
jobs, -1.2 percent). Alaska 
lost the highest percentage of 
construction jobs, followed 
by Montana (-2.1 percent, 
-600 jobs) and Kansas. 

Association officials 
s a i d  t h e  w i d e s p r e a d 
j o b  g a i n s  s h o w  t h a t 
construction offers good 
career opportunities and that 
public agencies at all levels 
of government should do 
more to improve the career 
and technical  education 
pipeline. They praised the 
funding increases passed by 
Congress on Thursday for 
programs to assist students 
and underemployed adults 
gain the skills needed for 
jobs in construction. 

“Rebu i ld ing  ca ree r 
and technical  education 
p r o g r a m s  i s  e s s e n t i a l 
for helping the economy 
expand and assure a supply 
of qualified construction 
workers,” said Stephen E. 
Sandherr, the association’s 
chief executive officer. “The 
funding bill that Congress 
approved on Thursday is a 
good step in that direction.” 

California, West Virginia Have Biggest Gains for the Year; North Dakota, Iowa Have Largest Declines; New York and
Connecticut Have Largest Monthly Pickup, While Washington State and Alaska Lag

"Calling all Daikin and Amana Dealers"

Your message here 
could have

reached over

20,000
PROSPECTIVE 
CUSTOMERS

Not too bad for 
just one sales call



WE KNOW PARTS

AND MORE...

HTS Texas offers competitive 

pricing and the best trained 

staff who are ready to provide 

timely solutions for our 

customers’ maintenance and 

repair needs. In addition to 

accessing hard-to-find parts, 

we maintain fully-stocked 

showrooms. 

www.hts.com/parts-texas

Austin

512.251.0014

Dallas

469.263.1000

Houston

832.328.1010

San Antonio

210.340.2533

Order your parts by 
calling or visit in-store.

“Our People Make a Better Curb”

7229 Fairview St.
Houston, TX 77041

Ph 713-690-1622 Fax 713-690-1945
www.completecurbs.com

- Curb Adapters
- Metal Building Curbs
- Equipment Supports

- Package Curbs
- Fan Curbs
- Hoods

Does Your Job Require Vibration Isolation
Rails or Spring Isolators?

Turn to the experts, at CCP. CCP manufactures “Sonarail”,
Inertia Bases, CT Rails, Hangers and Floor Mounts, to meet

all your specifications.
Contact our Sales Department, for Details and Quotes.

- Vibration Isolation Rails and Spring Isolators

Complete Curb Products

Complete Curb Products
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ASHRAE Heads to Houston
for Annual Conference,

June 23-27  
Atlanta – ASHRAE is heading to one of the world’s most 

air-conditioned cities – Houston, for the 2018 ASHRAE Annual 
Conference, June 23-27. 

The five-day event includes eight conference tracks, one 
mini track, tours, social events and a keynote message from 
research scientist and author, Dr. Ainissa Ramirez. 

Registration is now open for the conference which takes 
place at the Hilton Americas-Houston Hotel and the George R. 

Brown Convention Center. Early bird registration ends April 30. 
“ASHRAE’s Annual Conference provides a forum for a 

meaningful exchange of knowledge and ideas among thousands 
of industry professionals seeking new sustainable technology 
solutions for the built environment,” says 2017-18 ASHRAE 
President Bjarne W. Olesen, Ph.D. “This conference is an 
example of how ASHRAE is at the forefront of innovation in 
an ever-evolving industry.” 

This year’s Technical Program features several new tracks, 
including one on Residential – Modern Building in Hot and 
Humid Climates – a pertinent topic in the building industry recently 
with the movement toward net zero housing and indoor air quality. 

The Technical Program will also address one of the most 
dynamic areas in HVAC&R through the track HVAC&R Control 
Freaks. Topics range from design innovations spreading through 
the industry to the latest in building integration and observation, 
as well as troubleshooting the most common issues occurring in 
building management systems. 

Conference Tracks include: 
• HVAC&R Systems and Equipment 
• Fundamentals and Applications 
• District Energy and Cogeneration Plants 
• HVAC & Resiliency: Safeguarding our World 
• Residential – Modern Building in Hot 
  and Humid Climates 
• Professional Skills 
• Research Summit 
• HVAC&R Control Freaks 
• HVAC&R Analytics 
 At this year’s sixth annual Research Summit, an 

announcement will be made about an exciting collaboration 
with ASHRAE’s archival research publication, Science and 
Technology for the Built Environment (STBE). 

Additionally, 2018-19 ASHRAE President Sheila J. Hayter, 
P.E., Fellow ASHRAE, will present the Society theme for the 
coming year during the President’s Luncheon on Monday, June 25. 

Learn more and register for the 2018 ASHRAE Annual 
Conference at www.ashrae.org/houston. 

NEWS
ASHRAE, founded in 1894, is a global society 

advancing human well-being through sustainable 
technology for the built environment. The Society and its 
more than 56,000 members worldwide focus on building 
systems, energy efficiency, indoor air quality, refrigeration 
and sustainability. Through research, standards writing, 
publishing, certification and continuing education, 
ASHRAE shapes tomorrow’s built environment today. 
More information can be found at www.ashrae.org/news.

Product News

Grandview, MO  – Ruskin® introduces a new series of 
pressure-independent automatic balancing dampers (ABDs). The 
ABD-FD automatic balancing damper and curtain fire damper 
assembly is the only unit in the industry that combines an ABD 
with a UL555 1 ½-hour static-rated fire damper to meet building  
code requirements. 

The Ruskin ABD-FD automatically regulates damper 
positioning for precise and automatic airflow in supply applications. 
It also protects rated barriers, while providing constant balanced 
airflow. The result is energy-saving performance that mitigates 
stack effect in high-rise buildings and improves comfort for building 
occupants, making it ideal for commercial and hospitality settings, 
such as offices and hotels.  

The damper works across the full pressure range in supply 
applications. With a sleeve assembly that fastens to the wall 
and requires no retaining angles, the ABD-FD is easy to install. 
Contractors and facility managers will also appreciate access 
through the damper grille and the unit’s tool-free CFM adjustment, 
with up to 20 set point positions. A Ruskiprene™ “T” seal ensures  
long-lasting durability.  

The ABD-FD also features a unique-to-the-industry antimicrobial 
agent that mitigates the growth of mold and bacteria and contributes to 
improved indoor air quality. In addition, the damper is UL 2043-listed 
with a UL94V-0 flame and smoke spread rating.  

The ABD-FD is the fourth product in the Ruskin ABD series, 
which includes the ABD, ABD-SEA and ABD-SEA-E. Like all 
products in the Ruskin offering, the ABD-FD is covered under the 
Ruskin five-year limited warranty program. 

To learn more about the Ruskin ABD-FD damper, visit www.
ruskin.com/model/abd-fd. 

Ruskin® Introduces
ABD-FD Automatic Balancing 

Damper and Curtain Fire 
Damper Assembly

Only ABD with UL555 1 1/2-hour
static-rated fire damper
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ENOUGH LOOKING AT PARTS

ENJOY THE REWARDS

Is the reward the iPad or the time spent with your family? 
The vacation or the experience? With the Gem + Rewards 
Program you can have both. Simply sign up, create an account 
and you can earn one point for every dollar you spend at 
Gemaire.com on qualified parts and supplies.  It’s that simple. 
Earn rewards on the parts and supplies your business needs, 
and then spend those rewards on experiences with your family.

Time to enjoy your rewards:
Gemaire.com/gemplusrewards

FEATURED BRANDS

And many more

 Name Brands     Electronics     Travels     Events     Home & Garden     Car Rentals     Hotels

iPad
45,400 points

Spending time 
with family

0 points
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®

Electronically Commutated Motor 

X  High efficiency ECM: up to 80% more efficient
X   Replaces either PSC or EC Constant Torque 

models of equivalent HP
X   Dual voltage design: replaces 115 or 230V
X  Rotation sensing technology 
X   Simple wiring installation

Packard supplies to wholesale distribution only.
PACKARDONLINE.COMCustomer Service

800.334.1769
customerservice@packardonline.com

Item ID H.P. Volts RPM Amps Hertz Shaft Dimension (in.) Length Less Shaft (in.) Motor Type Cord Length

EC Max
46013 1/3 115/230 1075 5.0/3.0 60/50 1/2 x 5 6 3/8 ECM 45”

46012 1/2 115/230 1075 6.7/4.0 60/50 1/2 x 5 6 3/8 ECM 45”
46034 3/4 115/230 1075 8.2/4.9 60/50 1/2 x 5 7 5/8 ECM 45”
46001 1 115/230 1075 11.0/6.7 60/50 1/2 x 5 7 5/8 ECM 45”

INTRODUCING

A solution from
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Jim Hinshaw
Upon graduating from the 

University of Missouri at Rolla, 
Hinshaw started his career in 
the air conditioning industry. 
Hinshaw’s background includes 
positions as a manufacturer’s 
rep ,  Pres ident  o f  one  o f 
the oldest and largest air 
conditioning companies in 
Arizona, residential start-
up specialist for the Carrier 
Corporation, and an officer in a 
Carrier owned service agency.

H i n s h a w  e n j o y s 
training sales, technical, and 
management team members 
with companies that want to 
increase profits and grow to 
the next level. He has worked 
in all areas of the industry: 
manufacturer,  distributor, 
contractor and now consultant. 
He has worked with companies 
that have sales in the billions 
per year and family owned 
businesses with only two 
employees. He can help with 
sales, organizational issues, 
marketing, how to set  up 

the company for improved 
profitability, all phases of  
the business.

He has provided high-
results training for clients from 
Calgary, Canada to Adelaide, 
Australia. Hinshaw retired 
from the contracting business 
in 1999 when he formed his 
own training company, Sales 
Improvement Professionals, 
dedicated to bringing his 
real-world experience to 
help enhance your sales and 
marketing efforts. 

Hinshaw can be reached at 
602-369-8097, or via email at 
jimhinshaw@siptraining.com.

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with 
a customer, and how one can 
repair it! Stories of the loss of 
service in America, and how you 
can improve customer service 
today. Go to the following link 
for full details on how to make 
this collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

For more information 
please contact him at Sales 
Improvement Professionals, 
Inc., 1281 E. Magnolia, #D-
145, Fort Collins, CO 80524;  
Office Pho: 970-635-5675;  
Cel l  Pho: 602-369-8097, 
or vis i t  www.siptraining.
com; or on Facebook: Sales 
Improvement Professionals, Inc

O n a  r ecen t  f l i gh t 
from Denver, had a great 
experience on Delta. As I 
came into the cabin, the flight 
attendant made a positive 
impression. Stephen Chung 
was alert, greeting each of us 
individually, had an engaging 
smile, and you could see in his 
eyes he really enjoyed his job. 
I complimented him on his 
positive attitude, it was easy 
to notice, since most people 
today act like they would 
rather be somewhere else. 

He told me he really 
enjoys what he does, and even 
after 25 years it has not gotten 
old.  He rolled out the usual 
juice and pretzels, noticed 
my tv screen in the seat back 
was not working. Asked if I 
wanted to watch movies or 
live channels, I said yes, but 
the screen remained dark. He 
told me he would reset the 
system, would take 5 minutes. 
He did, but still no tv. So then 
he asked me for my Delta 
miles account number. Wow. 
Gave him my info, he set up 
a credit for some extra miles 
to be added to my account. 

What is interesting is that 
I fly almost every week. Have 
had dozens on those tv screens 
that remained dark, most 
attendants don’t notice, or if 
they do, take a note to pass on 
to maintenance. Stephen did 

more, and I realize those miles 
were not actually coming 
from him, and it was not 
enough for a round trip to 
anywhere, but it was an act 
that made me feel important, 
like a valued customer. 

He raised the bar for 
flight attendants all across the 
nation, I now have a new level 
of job commitment to measure 
future airline employees with. 

What is really amazing 
is that this was the same trip 
that had a horrible beginning, 
same airline had three flight 
delays trying to get me out of 
Phoenix, finally had to change 
airlines to get to Denver. 
Frustrating. What is amazing 
is that one flight attendant 
changed my impression 
of the airline, brought me 
back to a raving fan. Which 
is exactly what you want 
as a business person, not a 
satisfied customer, you want 
raving fans! 

So what are you doing 
t o  m a k e  t h e  c u s t o m e r 
experience amazing, instead 
of just another day at the 
office? A smile, pleasant 
greeting, actually helping the 
customer when things don’t 
go as planned, taking action 
instead of taking notes, doing 
something in your power 
to improve the experience, 
these are the kind of things 

that make a customer go 
“wow”. What happens when 
a customer is unhappy with 
your service, products or 
installation? Equip your team 
to do what is necessary to help 
them move from unhappy to 
where they will actually come 
back to do business again. 

Studies have shown 
that when a complaining 
customer gets fast response 
and some sort of solution to 
their problem, they return to 
buy more goods and services 
from your company. Back 
in the day we said a happy 
customer will tell 5 people, 
unhappy will tell 20. That is 
so dated, today the unhappy 
customer will tell 20,000. 
They can go to Yelp, Google, 
Facebook, your website, all 
kinds of places to vent. On 
the other hand, I will quote 
a famous restaurant owner 
in New York. The phrase 
we have all heard is “the 
customer is always right”. 
He says: “they are not always 
right, but they are always the 
customer”. In some cases 
you need them to buy from 
someone else. So have a plan 
for abusive customers. Know 
when to disconnect. Let your 
team know they can always 
count on you to have their 
back. Goes a long way to 
keeping good employees.  

These days I have a phone 
problem. Specifically, Siri 
quit working on my iPhone. 
I know, first world problem. 
Have done all the usual things, 
gone to the forums, called the 
tech support, rebooted (three 
times), backed up from the 
iCloud, nothing has restored 
her. In one of my calls to 
Apple support, got through to 
a supervisor (how do I know 
he is a supervisor, cause they 
said, I will turn you over 
to my supervisor!) named 
Alex. He has done exactly 
what he said he could do, 
called me back three times 
at the appointed time, gone 
to engineering, and has not 
been able to fix Siri on my 
phone. But what he has been 
able to do is confirm that it is 
not hardware, not my phone, 
it is a software issue. The tech 
team is working on it, there 
are thousands with my same 
problem out there. So I feel 
better knowing that someone 
is working on it, even if I have 
not seen a resolution on my 
phone. Every Friday he calls, 
around 3 my time. Even asked 
me what part of the country I 
will be in, if it is East coast, 
he calls for that time zone. 
So he is helping in every  
way he can.  

It’s On My Heart: Make a Difference!

EVERYDAY
 ESSENTIALS

Houston, North: 281-443-4502
Houston, Westpark: 713-266-3551

The Hard-Working Products You’ll Reach For 
Again And Again

• Hand Tools
• Vacuum Pumps
• Gauges
• Service Tools

April AC Today ad.indd   1 3/22/2018   9:47:22 AM

MINI PUMPS

www.sauermann.us

A solution for every installation

Si-30
Above the Unit

Si-20
Inside the Unit

Omega Pack
Under the Unit

3

Delta Pack
Next to the Unit

2

1

4

SEE HINSHAW PG.22
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Another key point, he has 
been honest with me all along. 
Told me he will help as much 
as he can, when he realized 
it is something he cannot fix, 
told me that as well. So part 
of me wants to throw that 
phone out the window, go to 
another brand, start all over. 
But then I realize that Alex 
is truly doing all he can, I do 
have a positive relationship 
with him, let him do what he 
can to solve the problem. Two 
things important to me. He 
has been honest, and has kept 
his word. Last Friday the call 
came and he said, I don’t have 
an answer. He called anyway. 
I would rather he call with no 
solution, than not call at all. At 
least he is still working on my 
silly little problem.  

Back to the original 
concept. Put yourself in the 
customer’s shoes, they may 
have had a long day, kids were 
sort of fussy, car needs brakes 
(or car needs to be replaced), 
and you show up and let the 
customer know they need a 
new something they had not 
planned on. A something that 
may be thousands of dollars. 
Make sure your front-line 
team is doing all they can to 
be engaged with a customer 
going through a tough time. 
Do all you can to respond fast, 
no one has spare time today. 
I want to wait 4 days for the 
tech to come to my house just 
to see why my furnace is not 
working, said no one ever. 
Then when they trust you to 
do that something, it goes 
wrong. Know your limits, but 
do all you can to stay engaged, 
help them through the incident 
that no one planned for. In 
many cases, they will not only 
tell their friends, they will 
say: even though they had a 
problem, they never forgot 
about me!  

Thanks for listening, 
we’ll talk later. 

HINSHAW, con’t.

Product News

S u w a n e e ,  G A 
– Mitsubishi Electric US, Inc.’s 
Cooling & Heating Division 
(Mitsubishi  Electric) ,  a 
leading manufacturer of Zoned 
Comfort Solutions™ and 
Variable Refrigerant Flow 
(VRF) cooling and heating 
systems, introduces the new 

1:1 Ducted Air Handler (SVZ) 
designed to be paired with an 
SUZ Universal Outdoor Unit. 

The air handler joins the 
M-Series product lineup from 
Mitsubishi Electric, which 
includes an array of indoor 
unit, outdoor unit and control 
options. Like the series’ 

ductless systems, the SVZ is 
energy efficient, easy to install 
and flexible in its application. 
What sets the SVZ apart from 
other models is its smaller 
footprint and one-to-one 
configuration with the SUZ 
Universal Outdoor Unit. 

“We are  exci ted  to 

round  ou t  ou r  a l r eady 
comprehensive M-Series 
lineup with this addition,” 
said Brinnon Wil l iams, 
director of residential product 
development. “The reduced 
physical sizes provide more 
installation flexibility. The 
smaller capacities are ideal 

for performance construction 
applications where you still 
might like to have access to 
designing around ductwork. 
Although smaller and now 
more affordable, the SVZ 
and SUZ still retain the 
effectiveness of Mitsubishi 
Electric products.” 

Other features of the SVZ 
1:1 Ducted Air Handler include:  

• 16-18 Seasonal Energy 
Efficiency Ratio (SEER) 
(Target) 

• 12,000 and 18,000 Btu/h 
models 

•  Electr ic  heat  ki ts 
available as accessories 

• Reduced height 
• Upflow and horizontal 

configurations 
For more information 

on Mitsubishi  Electr ic , 
visit mitsubishicomfort.com 

Mitsubishi Electric Introduces the SVZ 1:1 Ducted
Air Handler and SUZ Universal Outdoor Unit 
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The Dos & Don’ts of an HVAC Apprentice 
By Steve Wiggins 

The night before his first day 
on the job as an air conditioning 
apprentice Kelly lies awake both 
excited and nervous about how 
tomorrow will go. Is this the start of 
a new career for him? What skills 
will he bring? What mistakes will 
he make? The following are a few 
things Kelly can do wrong, and some 
things he can do right on his exciting 
new career as he evolves from 
the greenest helper to experienced 
service technician. 

THE DON’TS 

DON’T put away tools – There 
aren’t many things more annoying 
for a technician to reach for a tool 
and it not be where he normally keeps 
it. When putting away tools and 
supplies just lay them in the vehicle 
and let the technician put them  
where they go.  

DON’T talk technical – When 
customers talk technical always 
defer their questions to the most 
experienced person on site. Also if 

the technician is talking technical 
don’t ever add any supplemental 
information. When you do this 
you are sending a message to the 
customer that the technician didn’t 
cover the topic very well, it just hurts 
his and the company’s credibility.  

DON’T sigh – Try to avoid 
making negative sounds or using 
negative phrases. The slightest sigh/
exhale can draw the customer’s 
attention so now the technician has 
them over their shoulder asking “is 
something wrong”?  

DON’T show up late and sleepy 
– Come to work a few minutes early, 
fed and watered. Walking in hung over 
or sleepy is not a good start to the day. 
The technician you are helping has 
a list of scheduled calls to make and  
he really hasn’t planned on swinging by  
a drive thru so you can get coffee and 
a breakfast burrito.  

DON’T always be up in your 
phone doing non work related stuff. 
You are there to assist, not check your 
Facebook feed and send love notes 
to your girlfriend every 5 minutes. 

THE DOS 

DO be engaged in the job at 
hand. On the way to the jobsite 
ask questions related to what is 
to be expected of you on arrival, 
such as what ladders will we need, 
what tools/materials should I grab 
etc.… Going on and on about what 
happened at the bar last night isn’t 
what the technician’s mind is focused 
on. If the technician is driving 
helping him navigate traffic is also a 
way to be engaged in the job. 

DO park legally. If you park on 
the wrong side of the street (against 

traffic flow) and the neighbor backs 
out of their driveway smashing into 
your vehicle, guess what? You were 
illegally parked and can be ticketed. 
Also, try not to block in other vehicles 
but if you do, ask the customer if they 
will be needing out soon, it’s just a 
common courtesy.  

DO lay down tools and declare – 
When the technician has his attention 
focused on the equipment lay the tools 
and/or materials the technician asked 
you to bring within his reach and let 
him know by verbal declaration that 
you did so. If you just lay them down 
without saying anything he may go 
looking for those items in his work 
vehicle only to realize it was laying 
right beside him the whole time. If 
you bring back something and just 
stand there with it waiting to put it in 
his hands he may not be ready for it 
yet. This is just inefficiency on your 
part because after you lay it down you 
could be doing something else. 

And lastly the most important 
trait any service person can have is … 

DO practice discretionary effort. 

You are in the customer’s home or 
place of business so being respectful 
goes a long way. If your shoes are 
dirty, take them off, wear shoe covers, 
lay down floor protection etc.. This 
sends the message you care. The goal 
is to make a habit of doing something 
extra the customer didn’t expect. 
This practice is called “discretionary 
effort”. What you are looking for is 
to create a thought in the customer’s 
mind of “aww that was very nice 
of him he didn’t have to do that”. 
Other examples of going above and 
beyond are asking/being interested 
in the customer’s hobbies/interests. 
Bringing in their newspaper that was 
laying in the yard, rolling up their 
water hose nice and neat after you 
used it, being nice to their barking 
dog even though it’s annoying etc.. 
Sometimes finding these things aren’t 
totally obvious so you need to get in 
the habit of talking to the customer 
and listening to the verbal clues they 
give you with the intention of finding 
that extra something you can do for 
them. Once it becomes habit you 
will be in the groove and well on 
your way to becoming a full blown  
service technician.  

Air Conditioning . Heating . Refrigeration  

TruStar S U P P L Y 
 

FRISCO
4900 Preston Road #104

Frisco, TX 75034
     972-242-4181  

GARLAND
130 Castle Drive #102

Garland, TX 75040
     972-272-9434 

PLANO
1111 Jupiter Road #116E

Plano, TX 75074
     469-467-6700

All the supplies you 
need at three 

convenient locations!
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Call us today at:
352-589-0099
www.rcdmastics.com

Helping You Build
     Affordable
      Green Comfort
      Since 1958.

Helping You Build
     Affordable
      Green Comfort
      Since 1958.

Kelly Money – HVAC Helper
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enduring legacy by providing long-lasting comfort you can count on. 

AUSTIN
10620 Metric Blvd, 78758
customercare@johnstonesupply55.com
Phone: (512) 834-0346   Fax: (512) 834-8103

AUSTIN (SOUTH)
4114 Todd Lane, 78744
customercare@johnstonesupply55.com
Phone: (512) 440-7229   Fax: (512) 440-7254

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409   Fax: (409) 832-1462

BROWNSVILLE
4635 Mar St, 78521
Phone: (956) 838-0542   Fax: (956) 838-1439

CORPUS CHRISTI
2701 Agnes St, 78405
P.O. Box 9490, 78469
Phone: (361) 882-8896   Fax: (361) 882-4704

CORPUS CHRISTI (2)
8051 South Padre Island Dr, 78412
Phone: (361) 986-0613   Fax: (361) 980-1404

HOUSTON
2120 Shepherd Drive, 77007
Phone: (713) 868-8967   Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085   Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601   Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200   Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716   Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240   Fax: (713) 803-6250

LA FERIA
13422 E. Expressway 83, 78559
Phone: (956) 797-2035   Fax: (956) 797-2542

LAREDO
4114 Airpark Dr #4A, 78041
Phone: (956) 727-2235   Fax: (956) 727-226

LONGVIEW
347 West Cotton St, 75601
store181@johnstonesupply.com
Phone: (903) 234-1321   Fax: (903) 234-1327

LUBBOCK
6039 W. 45th St, 79407
store42@johnstonesupply.com
Phone: (806) 792- 2493  Fax: (806) 792-9787

PHARR
3107 N. Sugar Rd, 78577
Phone: (956) 783-1036   Fax: (956) 783-5106

SAN ANTONIO
9311 Broadway, Ste. 200, 78217
store41@johnstonesupply.com
Phone: (210) 829-1934   Fax: (210) 829-1509

SAN ANTONIO
6900 Alamo Downs, Ste. 140, 78238
store162@johnstonesuppl.com
Phone: (210) 680-6500   Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210
Phone: (210) 200-6273   Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584   Fax: (281) 988-953

VICTORIA
405 ½ Water Street, 77901
Phone: (361) 574-8349   Fax: (361) 574-8359
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FORANE® 427A -  
THE EASY R-22 RETROFIT™

ALWAYS BY 
YOUR SIDE

Minimize the work for R-22 retrofits 
in air conditioning, heat pumps, and 
refrigeration systems.

   NO OIL CHANGE NEEDED 
IN MANY INSTALLATIONS

   COMPARABLE CAPACITY  
TO R-22

   NEARLY IDENTICAL 
PRESSURES TO R-22

   LOWER DISCHARGE 
TEMPERATURES

   NO TXV REPLACEMENT 
REQUIRED

    COPELAND DISCUS® AND 
BITZER APPROVED

    UL CLASSIFIED

Visit ark.ma/fc-ac-today-4c to learn more.

forane.com       800-245-5858

Forane is a registered trademark and  
The Easy Retrofit is a trademark of Arkema.

Century AC Supply’s 18th Annual 
Golf Tournament benefiting Camp Hope

The tournament took place at Longwood Golf Course in Cypress 
TX on Thursday March 22. The four person scramble had a 

putting contest, on course contests, lots of prizes and lunch.  
The proceeds from the tournament go to help fund Camp Hope. 

To see all of the pictures from the event,
visit us at www.ac-today.com

First Place Team 
Global the Source: Gene Henneke, Dickie 
Sirotiak, Shaun Sirotiak and Lauren Callaway

Third Place Team 
Travis Edwards, Pete Jennings, Josh 

McCullom and Lynn Edwards

Second Place Team 
Greg Bohac, David Hargrove Sr, David 

Hargrove Jr, Larry Hayden

Closest to the Pin Steve Lyon

Longest Drive Carl Pollex receives a new 
putter from Century Marketing Director 

Renata Morgan 
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CENTURYAC.COM

DALLAS
972-241-7007

RICHARDSON
972-470-9119

MESQUITE
972-270-2465

FORT WORTH
817-831-9675

WACO
254-296-0505

CEDAR PARK
512-528-9675

SAN MARCOS
512-392-1114

SOUTH AUSTIN
512-280-9675

SAN ANTONIO
210-377-3991

WEST SAN ANTONIO
210-591-1910

LA FERIA
956-507-7968

MAKING YOUR JOB EASIER
SINCE 1973

Come Experience the 
Century Difference at Any 
of Our 24 Texas Locations
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Johnstone Supply in San Antonio hosted a Parker Zoomlock Showcase
with Heyden Stanley Group 

The event on February 26 showcased the Zoomlock product to contractors and included a lunch.

T&B Liquidtight Systems® 
Expands Product Line for 

Global Use  
Venerable line of flexible metallic 

conduit systems is now fully compliant 
with worldwide standards, ready for use 

anywhere on the globe 

Emerson Finalizes Agreement 
with Weiss Instruments 

to Directly Sell and 
Distribute Dixell Products to 

Customers in the US  

Contractors got a hands on demonstation JT Heyden with the Parker Zoomlock Lunch was provided to all the contractors 
that attended

The event was part of the Parker 
Zoomlock Roadshow that is travelling 

the country

A/C LEAK SEALER EZ-Ject™ 
INJECTOR KIT

SCAN QR CODE  
TO VIEW VIDEO

www.spectro l ine.com ISO 9001:2008 & AS 9100C CERTIFIED COMPANY

IDEAL FOR SEALING SMALL, PESKY LEAKS IN:
  Condensers    Evaporators    O-rings    Hoses

ECONOMICAL 
Solution to your 

AC&R leaks

TREATS 
Each cartridge 
treats up to 2 

tons of cooling

SAFE FOR AC&R  
SYSTEMS 

Non-polymer, oil-soluble 
formula safe for system 

components and  
recovery equipment

FAST EZ-Ject  
INJECTION METHOD 

Works with all AC&R 
systems, including 

high-pressure  
R-410a equipment

SEALS AC&R LEAKS FAST

SAFE 
NON-HAZARDOUS  

FORMULA

Memphis, Tenn. – Thomas 
& Betts (T&B), a member of the 
ABB Group, recently expanded 
its line of T&B Liquidtight 

Systems® flexible metal conduit 
systems to offer a complete range 
of solutions that are compliant 
with international standards. 

St. Louis – In a move to 
continue advancing its cold 
chain strategy, Emerson (NYSE: 
EMR) today announced it has 
finalized an agreement with Weiss 
Instruments, LLC. to directly serve 
customers of Emerson’s Dixell 
products.  Weiss Instruments has 
been the exclusive authorized 
third-party distributor for Dixell 
controls in the United States 
since 1996. Under this agreement, 
Emerson’s assimilation of the 
Dixell distribution business will 
improve its solutions capability 
for a more holistic approach to 
cold chain management. 

“Directly handling the 
Dixell products will further 
strengthen Emerson’s ability to 
serve customers with a seamless 
portfolio of products and 
solutions,” said Mark Dunson, 
group president, electronics 
and solutions for Emerson’s 
Commercial & Residential 
Solutions business. “Through 
this go-to-market change, we 
anticipate streamlining customer 
access to Dixell-branded controls 

in the North American market, 
while improving overall design, 
technical and other support for 
users of our commercial controls.” 

Emerson’s Dixell brand is 
a world leader in microprocessor 
based electronic regulation, 
temperature, pressure and 
humidity controls for commercial 
refrigeration and air conditioning.  
By directly offering and 
supporting the Dixell branded 
products, Emerson anticipates 
that its cold chain teams will now 
be able to drive more complete 
customer solutions using the 
comprehensive portfolio of 
packaged, custom, programmable, 
and building level controls in the 
air conditioning, refrigeration, 
healthcare, industrial, foodservice, 
food retail and pharmaceutical 
industries. 

The core Weiss Instruments 
business is not included in the 
agreement, and will continue as an 
independent company. Terms of 
the agreement were not disclosed. 

For more information, visit 
Climate.Emerson.com   
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Solar Supply in San Marcos TX held a 
Comfortstar Training Event on March 15 

Carrier Announces 2018 
Hall of Fame Inductees  

Texas dealer recognized for customer service, community 
support and brand loyalty

Carlos Obella with Comfortstar 
demonstrates on a unit

Solar Supply managers Keith Williamson 
and Kelly Shannon

Indianapolis — Carrier recently announced 
the latest dealers to be inducted into its prestigious 
Dealer Hall of Fame at the 2018 Carrier Factory 
Authorized Dealer National Meeting in Orlando, 
Florida. Established to recognize dealers who 
adhere to the highest standards in customer 
service and loyalty to the Carrier brand, this 
award celebrates years of outstanding work in the 
heating, ventilating and air-conditioning (HVAC) 
industry, as well as in their communities.  

“Carrier dealers like this year’s Hall of Fame 
honorees exemplify the devotion of a lifetime of 
service and contributions to the industry, their 
employees, their customers and the community,” 
said Chris Nelson, president, North America 
HVAC Systems & Service. “We are proud to 
demonstrate our appreciation for their loyalty to 
Carrier by inducting them into our Hall of Fame.”  

Carrier annually inducts select industry-
leading contractors to its Dealer Hall of Fame. 
Nominees must be Carrier Factory Authorized 
Dealers and have a minimum of 20 years associated 
with Carrier as their primary brand. This year’s 
Texas inductee is being posthumously inducted 
into the Hall of Fame: Jerry Webb of Webb Air 
Conditioning Company, Inc. of Fort Worth, Texas. 

 
Jerry Webb – Webb Air Conditioning 

Company, Inc.  

In 1975, Webb purchased the company from 
his father’s estate and as president and majority 
owner, he watched over Webb Air Conditioning 
until his death in February 2018. Since Webb took 
over as manager in 1960, Webb Air has grown 
from a handful of family members to a company 
of 25 that produces over 12 times the annual sales 
volume it did that year.  

In 2005, Webb and his employees set a goal 
to become a Carrier Factory Authorized Dealer 
and the business continues to hold that distinction 
today. Furthermore, Webb Air has been a loyal 
Carrier Dealer for 68 years; 57 of those years with 
Jerry Webb at the helm.  

In addition to the Hall of Fame inductions, 
Carrier also recognized 261 active dealers with its 
President’s Award, an honor presented annually to 
Carrier dealers who demonstrate the company’s 
model for operational excellence, business 
effectiveness and delivery of the best in cutting-
edge technology to its customers.  

“The President’s Award recognizes each 
winner’s commitment to excellence and Carrier 
is proud that they are ambassadors of our brand,” 
added Nelson. “Our President’s Award recipients 
are world-class Factory Authorized Dealers and 
set the standard for outstanding companies that 
serve not just the industry and their customers, but 
their communities as well.”  
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LET’S SWEETEN THE OFFER
From April 15 until June 30, Gibson contractors 
get cash back on every project they finance.*

Learn more at gibsonhvac.com/promo or call (866) 942-7648

*Subject to credit approval

68th SWRA RSES Annual Educational Conference and Business Meeting 
The conference was hosted by the Refrigeration Association of San Antonio Chapter of the 

Refrigeration Service Engineers Society RSES at the El Tropicano Riverwalk Hotel in San Antonio March 1-4

Earl Burleson and Jim Malone show 
Fieldpiece to the contractors

Elena Castillo pulls a raffle ticket 
at the dinner

Alison LeBleu and Jessica Taipalus at the 
Global booth

Patrick Shaughnessy at the Hydro 
Balance booth

Andy Schoen and Jennifer Boyajian 
with Sanhua

Roger Hensley, Steve Wood and Nick 
Reggi at the Fantech booth

To see all of the pictures from the event,
visit us at www.ac-today.com
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Texas Air Conditioning  

Contractors Association  

13706 Research #214  

Austin, Texas 78750  

800.998.HVAC (4822)  

www.tacca.org  

TACCA Local Chapters  
Abilene  

Coastal Bend  
Greater Austin  

Greater Houston  
Greater San Antonio  

Greater Waco  
High Plains  
North Texas  

Rio Grande Valley  
South Plains  

Texas Air Conditioning Contractors Association  
Mission: Our mission is to promote quality and professionalism, help our members become 

more profitable, and enhance the HVAC/R industry’s image with the consumer.  
TACCA focuses on providing information, benefits, education and legislative representation to 

our members.  
Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-

tractors across Texas who receive our information.  

CE Classes:  
April 7   -  Denton 
                 Waco 
April 14  - Houston 
                  Hurst 
April 21  -  Austin 
                  Rio Grande Valley 
April 28  -  Burleson 

License Prep:  
April   21/22  -    San Antonio 
May 5/6         -     Austin 
May 18/19     -     Red Oak (DFW Area) 
 
Visit www.tacca.org to register!  

Need an HVAC CE Course or License Prep Course?  
More than 2500 HVAC Professionals Use TACCA Program’s each year!  

TACCA Welcomes the fol-
lowing new members. 
Thank you for your support! 

4 Winds AC and Heating  -  
Castroville 

Arthur Mika Engineering  -  
Dripping Springs 

Facility Response Group  -  
Dallas 

Millers Air Conditioning  -  
Beaumont 

Attic Systems  -   
Seymour, CT 

The Summer Season  -  And No Pay Customers  
TACCA Partner IC Systems has tips on how to handle this sticky situation 
As a small business owner, it’s all about the personal relationships. You pride yourself on building a good rapport 
with your clients, while providing a superior service or product they can’t get anywhere else. So when it’s been 
more than a month and the client still hasn’t responded to the invoice you sent, it can be a touchy situation. On 
the one hand, you need cash flow to keep your doors open. On the other, the thought of having to escalate this to 
a collection agency makes you shudder, because it runs counter to the helpful, nice-guy persona you’ve worked 
hard to build. So how should you contact unresponsive consumers? When a good customer goes silent, follow 
these steps to let them know that payment is due without undermining that great relationship. 

1. Do some digging: Anyone can overlook a bill. But once the second bill is mailed and you still don ’t hear any-
thing, it’s time to flag that silent account and try to make contact. Take a deeper look at the account details. 
Your job at this stage is to see if you can uncover underlying problems that need addressing. 

2. Establish contact: Pick up the phone and call the client. Smile, be warm and simply state the facts: The in-
voice was sent last month and payment for the service is now due. Then, pause and listen. If they didn’t forget to 
pay, you may be entering a larger discussion. In that case, listen to the client’s concerns, repeat what you heard 
back to the client and offer a solution. 

3. Try alternative contacts: If your mailed notices have gone unanswered and you haven’t been able to reach 
them by phone, check the records to see if you have any alternative means of reaching the client, such as a mo-
bile phone or email address. When leaving an email or a voicemail, don’t launch into specific details. Someone 
else who uses the account could be reading or listening and that could be an invasion of privacy. 

4. Step up the number of contacts: If mailed notices, the phone call and other means of contact haven’t 
worked, increase the frequency of your attempts to reach the client. It’s best to try a combination of methods — 
alternate between mailed notices, phone calls, and emails. Of course, check your contract with your customers 
before calling or emailing, just to make sure you’re allowed to reach out that way. 

5. The final stretch: If the unpaid invoice is 60-90 days or older, it’s time to turn to a collection partner. However, 
it’s important to do all you can to avoid “surprising” the client. At least 15 days before it goes to collections, be 
sure and state in the mailed notices that the account will be handled by your collection partner if payment does 
not arrive by a specific date. Be sure and include the amount due and all the info they need to re-establish con-
tact. 

Collection agencies are not just for larger firms. IC System’s foundation is in small- to medium-sized businesses, 
and we can help whether collections is needed on an ongoing basis or just for that occasional bad debt. 

Call 1-800-279-3511 or visit www.icsystems.com/blog for more information. 

FAQ’s — From the Texas Department of Licensing  
 
Should I wait to submit my license renewal application until after I have completed my eight 
hours of continuing education? 
No. You may file your renewal application at any time during your renewal period. We encourage you 
to file the application early so your license won't expire and you won't have to pay late renewal fees. 
My license has been expired for more than 18 months. How do I get it back? 
If your license has been expired for more than 18 months but less than three years, you may renew 
online or submit a 'Request to Executive Director for Expired License Renewal' form with the required 
renewal fee. 
If your license has been expired for more than three years you may not renew your license. You must 
apply for a new license. 
You may be subject to enforcement actions, including administrative penalties and sanctions, for op-
erating with an expired license (expired less than 18 months) or operating without a registration 
(expired 18 months or more). 

TACCA is pleased to announce a new partnership with At-
tic Systems.  Look for more information on their products, 
and great articles on business development and growth. 
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AC SUPPLY CO hosted an LG Training 
Conference February 27-March 1

The 3 day event was held at the Tarrant County Center of 
Excellence for Energy Technology in Fort Worth TX. The conference 
included hands on labs, town hall discussions, and introductory and 

advanced courses by trainers from LG and AC Supply. ICM’s 
PHASE MONITORS and 
SURGE PROTECTION

Year Round 
Peace of Mind!

Intelligent Protection 
Manufacturer’s Part # ICM491 ICM492 ICM493 ICM517

Type LVM LVM Combo SPD

Protects Against  

Spike 

Surge 

Over Voltage 

Under Voltage 

Short Cycling 

Limited Lifetime Guarantee  

SPD = Surge Protective Device   LVM = Line Voltage Monitor

Intelligent Protection
ICM Controls – American Made Since 1984

Technology You Can Trust

Single Phase 
Surge Protection

ICM517

Single Phase 
Voltage Monitor

Single Phase 
Voltage Monitor

Best 
Seller!

Single Phase Surge  
Protection and 

Voltage Monitoring

Ideal for Mini-Splits!

ICM493

ICM491 ICM492

7313 William Barry Blvd., 
N Syracuse, NY 13212

Ph: 315-233-5266
Sales Fax: 315-233-5282

Web: www.icmcontrols.com
Email: info@icmcontrols.com 

Additional Products Available

NEMA 
Type 3R 

rated 
metal 

enclosure

NEMA 
Type 3R 

rated 
metal 

enclosure
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spotlight
The

Bryant K Elder Joins Ice 
Air as New Director of 
Business Development

KAI Hires Veronica 
Castro de Barrera as 

Transit Studio Leader in 
its Dallas office

Steven Malm Named 
NIBCO Chief 

Executive Officer

Zeshan Haider Joins Ice Air 
as Sales Engineer

Jo Vanhoren named 
President and CEO of 

Alfa Laval Inc

E-Z FILTER BASE MFG., INC.
Phone: (214) 328-9800

Fax: (214) 321-9611
www.ezfilterbase.com

Since 1988

Make it EZ with 
Locke SupplyLocke Supply

Proudly Made In The USA
Designed for Homeowner 

Convenience and Dealer Success

James Porterfield shows 
the EZ Filter Base on an 

Armstrong Air unit 

James Porterfield shows 
the EZ Filter Base on an 

Armstrong Air unit 
Specialized Parts and Supplies 

• Grilles      • Controls      • Motors      • Coils 
• All Types of Refrigeration  
More in Stock than Anybody Else!  

We take our time with ALL customers.  
After Hours Help Available.

EPA Classes available in house.
Call the office for details and schedule.
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TDLR Provider #1142
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire

please visit our 
website at

www.ac-today.
com 

or fax 
830.627.0614

with your name, 
address, 

company, and 
affiliation to the 
air conditioning, 

refrigeration, 
heating, and 

plumbing 
industries.

Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

Training Opportunities 
TACCA (TDLR Provider #1126) 
has more than 40 years experi-
ence helping Texas contractors.  
Classes are available at a loca-
tion near you or conveniently 
online.  Register today! 

TACCA The Leader in Texas Department of  
Licensing Approved Education 

Online Continuing 
Education  

TACCA Members 
$49.00  

Industry Partners  
$60.00  

Visit 
www.TACCA.org 

April 7   -    Denton 
                   Waco 
April 14  -   Houston 
                   Hurst 
April 21  -   Austin 
                   Rio Grande Valley 
April 28  -  Burleson 

License Prep Course : Only 3 out of 10 people 
pass the Texas ACR Exam.  We will show you 
how to pass the FIRST time, with proven methods 
and materials! 

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822).  Limited seating, so register early!  

April   21/22  -    San Antonio 
 
May     5/6     -     Austin 
 
May    18/19  -     Red Oak (DFW area)  

CALL US TOLL FREE AT 
800/998-HVAC(4822) 
VISIT US ONLINE AT 
www.TACCA.ORG 

CALENDAR OF EVENTS

Insco Distributing, Inc. offers some of the 

best training available in the HVAC/R industry. 

With over 100 years of experience, we provide 

hands-on instruction at our four state-of-

the-art training facilities located in Houston, 

Grapevine, McAllen & San Antonio. We also 

offer local training at our branches or off-site 

facilities throughout Texas and Oklahoma City. 

Most courses offer CE credits and our goal is 

to provide the needed skills and expertise to 

help our customers thrive in this evolving and 

competitive industry. Visit: insco.com/training 

to see the complete schedule of classes. 

Austin 
Wednesday, April 18th – Expansion 

Valves 101 from 8am – 12pm located at 1209 

I35 Frontage Rd Round Rock, TX | Only $80 

Grapevine 
Wednesday, April 25th –Troubleshooting 

the Refrigerant System from 8am – 12pm 

located at Insco’s Grapevine Training Facility 

| Only $80 

Thursday, April 26th – Expansion Valves 

101 from 8am – 12pm located at Insco’s 

Grapevine Training Facility | Only $80 

Houston 
Thursday, April 5th –Troubleshooting the 

Refrigerant System from 8:30am – 12:30am 

located at Insco’s North Houston Training 

Facility | Only $80 

Wednesday, April 18th – York Residential 

Equipment Installation & Troubleshooting 

from 8:30am – 5pm located at Insco’s South 

Houston Training Facility | Only $100 

San Antonio 
Tuesday, April 3rd – Expansion Valves 

101 from 8am – 12pm located at Insco’s San 

Antonio Training Facility | Only $80 

Tyler 
Tuesday, April 24th – Expansion Valves 

101 from 8am – 12pm located at Insco’s Tyler 

Branch | Only $80 

Victoria 
Wednesday, April 4th – Expansion Valves 

101 from 8am – 12pm located at Insco’s 

Victoria Branch | Only $80 

Insco’s April Events Schedule 

Target 
your 

market 
and 

 ADVERTISE 
with

AC-Today 

Over 
20,000 
readers 

a month!
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ACCA Texas
Texas HVAC/R License Prep Course

License Prep:
March 21-22, Houston

April 18-19, San Antonio
Time:    8:00 am till 5:00 pm

Cost:     $425.00 TACCA Member
               $525.00 Non Member

**Discounted book packages available with class registration**

ACCA Texas, with more than 4 decades of experience in 
training, licensing and certifying contractors across Texas, is 

your partner in obtaining your Texas HVAC/R license. 
Call us at 800.998.4822 to register today, or 

visit our website at www.tacca.org

March 27-28, Red Oak.

July 18-19, San Antonio
July 31-Aug 1, Red Oak (DFW area)

Aug 15-16, Austin

April   21/22  -  San Antonio
May 5/6  -  Austin

May 18/19  -  Red Oak (DFW area)

Hunton Distribution Highlights Year of Growth
at Annual Dealer Preview 

Lake Charles, LA - Hunton Distribution, an exclusive Trane 
equipment and parts distributor with three locations throughout 
Texas and Oklahoma was awarded the 2017 Trane Pacesetter 
award at its annual Dealer Preview Meeting at the Golden Nugget 
in Lake Charles, LA. on March 1, 2018. In order to usher in a year 
of growth, Trane’s new Vice President of Trane Residential & 
HVAC Supply, Kevin Baxter, presented the achievement in person, 
highlighting the company’s expansion in market share, strategic 
product implementation, and overall performance. He also spoke 
of the health of the industry, the power of the Trane Brand, and 

Trane’s commitment to continue to build the digital experience for 
Trane customers. 

Set in the Grand Ballroom of the Golden Nugget, the meeting 
covered a variety of industry topics – the overall strength of 
Houston’s a/c industry, new Trane products and tools, and also 
provided attendees with interactive breakouts that focused on 
growing their individual businesses. 

Charlie Hunton, President and GM of Hunton Distribution, 
thanked his dealers and commended them on market share growth, 
announcing plans to erect a 3rd Houston parts distribution center in Q4. 

TDLR invites you to join us for our 2018 Strategic  
Planning Sessions 

Monday, April 9: Arlington and El Paso 
Monday, April 16: Houston and McAllen 
Monday, April 23: Austin 
These sessions are your opportunity to share your ideas and 

opinions with us directly about how we’re doing and how we can 
improve. Your feedback during these open and interactive sessions 
will help us chart the course for TDLR’s future. 

If you can’t attend one of the sessions, don’t worry, on April 6 
we will post an online survey for your feedback. Stay tuned! 

No RSVP or registration is required--sessions are free and 
open to everyone. 

Your Voice Matters 
We value your input and look forward to hearing from you. 

During each session participants will be asked to respond to the 
following questions about TDLR: 

• What are we doing well? 
• If you were king or queen for a day, what changes would you 

make to TDLR’s laws, rules, or processes? 
• During the next five years, what major changes do you expect 

in your profession or industry, and in the state of Texas?  
• What changes should we make to prepare for the next 

catastrophic event, such as Hurricane Harvey? 
Ideas and suggestions from strategic planning sessions make 

a difference. We make process improvement and rule changes 
based on your feedback, and we share your feedback with state 
lawmakers. Your ideas can create real change for Texas. 

Keep up with the latest information about our 2018 Strategic 
Planning process on this page and be sure to visit us on Facebook: 
TDLR and TDLR Medical and Health Professions. 

Questions? Email customer.service@tdlr.texas.gov. 

Guests attending the Dealer Preview Hunton territory managers 
Marvin Coleman, Jessica Vail and 

Michael Finke

Overview of the general session of the HD Dealer Preview

Hunton territory managers welcome 
dealers to the event

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

H85-931 

HVACR Service 
Tool Bag 

H26-621 

Flint Lighter  
Set 

H93-215 
Refrigerant Recovery Unit 

H26-865 
Offset Ratchet Wrench 

H28-461 

8-in-1 Slide Drive Magnetic 
Screwdriver/Nut Driver 

H26-290 

Cap’n Hook 
Oxy-Acetylene Brazing Tip 

Visit your local Johnstone Supply location 
and pick up your Tools & Test Instruments flyer today! 

…AND MUCH MORE! 
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Member Meeting 
Thursday, APRIL 19
11:30 am – 1 pm 

T O P  T E N  I N S P E C T I O N  T U R N  D O W N S

$100

New membership

special
SAVE
TACCA helps 

contractors 
succeed!  
Save time and money, 

improving your 
bottom line and your 

quality of life.

Call 210-901-4222 
for Details  

Or Visit Our Website 
to Join Online!  

TACCAGreaterSanAntonio.org

REGISTER ONLINE at TACCAGreaterSanAntonio.org 

where: times:alamo cafÉ
14250 san pedro ave
San Antonio, TX 78232

11:30am - Networking
program - noon-1pm

OUR 2018 HVAC EXPO WAS MADE POSSIBLE THANKS TO 
THE PARTICIPATION OF OUR SPONSORS AND EXHIBITORS. 

WE APPRECIATE YOUR SUPPORT AND WANT TO THANK YOU!

J e s s e  Vas q u e z ,  C h i e f  M e c h a n i ca l  I n s p e cto r
C i t y  o f  Sa n  A n to n i o  D S D

Carrier South Texas hosted a Dealer Meeting in Houston TX 
The annual event took place on February 19 at the Hilton Americas and featured training and a Vendor Product Showcase
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TACCA Greater Houston Membership Meeting March 20th 
The meeting was held at Quietflex Manufacturing in Houston and included lunch and a tour of the facility 
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To see all of the pictures from the event,
visit us at www.ac-today.com

Shearer Supply held their Dealer Meeting at the Renaissance Dallas
at Plano Legacy West Hotel 

The well attended event featured training sessions, great food, a trade show and an evening banquet featuring guest speaker Roger 
Staubach former quarterback of the Dallas Cowboys. The meetings and banquet also highlighted it was Shearer Supply’s 35 year anniversary.
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Focus

“ Thinking outside the cap.”
Patent Pending

A/C port valve locking device to prevent Freon huffing, theft, or unauthorized access. 
FITS OVER EXISTING CAP

(Inventor of the QB1 and QB2 {1 inch} condensate blow out valve, 
Hurricane Pipe stand, and Freezestat)

FREE SAMPLES:
6 total FreonLocks with free wrenches,

to any HVAC Supply House. 
 NOW REQUIRED BY CODE ON COOLING UNITS.  

Much faster removal and installation than caps. Much better quality for less.

*20 YEAR WARRANTY.
No corrosion. No rust.  Meets ALL code requirements.  

100% STAINLESS STEEL.
Designed by actual tech. Saves time. SALT WATER PROOF.    

To order email: mikesears061@gmail.com.   Cell:  214-597-2067.  
From SEARCO:  www.HVACcraft.com

Perfect for coastal / salt water applications.
CLAM SHELL PACKAGING WITH PET PLASTIC: 6 FREONLOCKS

Shown over cap with stainless security set screw in place.
Use drill with wrench to tighten or loosen very quickly:

 Extra set screws and wrenches are also sold separately.   
FREE wrench included with each purchase of FreonLocks™

LESS EXPENSIVE THAN THE COMPETITION, GUARANTEED! 

ACORATE Flat Rate Software 

Team Management Systems, Inc. 
www.acorate.com  sales@acorate.com  (800) 299-7351 

 Portrays professional image! 
 Setup wizard allows you to print your 

books in 4 easy steps 
 Repairs are built in one easy screen 
 Ability to add, delete and edit repairs 
 Easily update labor and material  
 Ability to show a savings column 
 Ability to print a detailed manager’s 

book 

 Ability to have an electronic or printed 
version of Flat Rate Book 

 Eliminates calculation errors 
 Ability to show savings or potential 

savings for preferred customers 
 Create professional looking quotes 
 Ability to capture customer’s approval 

signature 
 Ability to print or e-mail quotes 
 

No ongoing monthly fees required! 

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

CASTILLO TRAINING 

•TDLR 8 HR CE CLASSES • 
Law, TESP, Basic Manual J, Codes, OSHA & Safety  

Location: Johnson Supply San Antonio 
1050 Arion Parkway 

Tuesday      Apr 3, 2018       May 1, 2018   
Location: Southern Careers – 6963 NW Loop 410, 78238 

Saturday    Apr 21, 2018      May 19, 2018 
Location: Apr 17, 2018   Victoria, TX 

TDLR No. 1362 Class No. 17317 

• License Prep Classes• call for ongoing dates 
•Compressor Diagnostics & Service• June 2, 2018 

•EPA Online Exams • call for dates 
•License Prep Class• call for dates 
Phone: (210) 828-0234 Fax: (210) 828-0242  

silverfox0001@earthlink.net  www.castillotraining.com 

•NATE Online Exams•  call for dates 

Read the newest issue online!

ac-today.com
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