
According to the EPA.gov website, The United States 
Environmental Protection Agency (EPA) develops an annual report 
titled the Inventory of U.S. Greenhouse Gas Emissions and Sinks 
(Inventory), that tracks U.S. greenhouse gas emissions and sinks by 
source, economic sector, and greenhouse gas going back to 1990.  
The EPA publishes the draft report in February to allow for public 
comment prior to publishing the final report by April 15 of every 
year. The EPA has prepared the Inventory of U.S. Greenhouse 

Gas Emissions and Sinks since the early 1990s. This annual 
report provides a comprehensive accounting of total greenhouse 
gas emissions for all man-made sources in the United States. The 
gases covered by the Inventory include carbon dioxide, methane, 
nitrous oxide, hydrofluorocarbons, perfluorocarbons, sulfur 
hexafluoride, and nitrogen trifluoride. The Inventory also calculates 
carbon dioxide emissions that are removed from the atmosphere by 
“sinks,” e.g., through the uptake of carbon and storage in forests, 
vegetation, and soils. 

Key findings from the 1990-2016 U.S. Inventory include: 
• In 2016, U.S. greenhouse gas emissions totaled 6,511 million 

metric tons of carbon dioxide equivalents, or 5,795 million metric 
tons of carbon dioxide equivalents after accounting for sequestration 
from the land sector. 

• Emissions decreased from 2015 to 2016 by 2.5 percent (after 
accounting for sequestration from the land sector).  This decrease was 
largely driven by a decrease in emissions from fossil fuel combustion, 
which was a result of multiple factors including substitution from 
coal to natural gas consumption in the electric power sector, and 
warmer winter conditions that reduced demand for heating fuel in 
the residential and commercial sectors. 

• Greenhouse gas emissions in 2016 (after accounting for 
sequestration from the land sector) were 12 percent below 2005 levels.  

To view the full report visit https://www.epa.gov/sites/production/
files/2018-01/documents/2018_complete_report.pdf 

Washington, D.C. -The U.S. Department of Energy (DOE) 
announced up to $34.5 million in funding to support building 
technology research and development (R&D). Buildings are the single 
largest energy-consuming sector in the U.S. economy, representing 
approximately 75% of the nation’s electricity use and 40% of its total 
energy demand, resulting in Americans spending nearly $400 billion 
each year to power homes, offices, schools, hospitals, and other 
commercial and residential buildings. 

The Energy Department’s Building Technologies Office (BTO) is 
issuing two funding opportunities: Buildings Energy Efficiency Frontiers 
& Innovation Technologies (BENEFIT) 2018 and Solid-State Lighting 

Research. These funding announcements will further the Administration’s 
goal to drive U.S. technology leadership in solid-state lighting as well 
as develop innovative energy saving technologies, systems, tools, 
and models that could lead to significant reduction in building energy 
consumption by supporting innovative research in several topic areas. 

BENEFIT 2018 will fund up to $19.5 million for approximately 
15-25 cost-shared projects focused on early-stage R&D to enable the 
development of novel technologies that can improve efficiency, reduce 
the energy costs of the nation’s buildings, and facilitate interaction with 
the electricity grid. 

EPA report Inventory of U.S. Greenhouse Gas Emissions 
and Sinks shows decline in Greenhouse Gas Emissions

Department of Energy Announces $34 Million for
Innovation Building Technologies Research and Development 

M&M Manufacturing Inaugural 
Charity Classic 

Baker Distributing Grand 
Opening in Arlington TX

Solar Supply Ray L Dingler 
Memorial Golf Tournament

TACCA 
Greater Houston 

Crawfish and 
Sporting Clays

Carrier 
Enterprises South 

Texas Annual 
Crawfish Boil 
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TODAY
Air Conditioning

Pictures on page 20. 

Pictures on page B9.

McNeese State Athletics Director Bruce 
Hemphill, Solar Supply President Ronnie Dingler 

and Solar Sales Manager Quitman Moon. 
Pictures on pages B12-B13.

 Pictures on page B17. Pictures on page B19.  

SEE DOE PG.2
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STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4435 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs 
Alvin, TX 77577 
281-585-2600

BRENHAM  
1700 Buchanan 

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

THE WOODLANDS  
24803 Oakhurst 
Spring, TX 77386 

281-367-4345

1960  
10509 FM 1960 

Houston, TX 77070 
281-890-2108

“We have the parts and equipment to do the job!”

Actual product images may vary from selection. Offer expires June 30, 2018.

M A X I M U M  S AV I N G S  W I T H  E C  M A X !

10%
OFF!

PA C K A R D  E C  M A X  M OT O R S

Ask your Transtar representative for details-offer valid as long 
as supplies last. Visa is a registered trademark of International 
Service association. Visa International Service Association is not 
a sponsor or affiliated with Transtar AC Supply or Concord.

Concept  papers  fo r 
BENEFIT are due no later 
than June 8, 2018 and full 
applications are due August 
23, 2018.  

The second funding 
opportunity,  Solid-State 
Lighting (SSL) Research, 
will fund up to $15 million 
for  approximately 10-15 cost-
shared projects to conduct 
early-stage, innovative research 
to drive further breakthroughs 
i n  s o l i d - s t a t e  l i g h t i n g 
technology. This funding will 
accelerate the development 

of high-quality light-emitting 
diode (LED) and organic 
light-emitting diode (OLED) 
products with the potential 
to reduce lighting energy use 
for American families and 
businesses and to enhance U.S. 
global competitiveness 

Full applications for SSL 
are due June 18, 2018. For more 
information on both of these 
funding opportunities visit the 
EERE Funding Opportunity 
Exchange website https://eere-
exchange.energy.gov/default.
aspx 

Rheem to Sponsor
PHCC’s HVAC Contractor

of the Year Award 
Falls Church, Va. – 

Recognizing excellence in the 
HVACR industry, Rheem® 
has  par tnered  wi th  the 
Plumbing-Heating-Cooling 
C o n t r a c t o r s — N a t i o n a l 
Association (PHCC) to sponsor 
the association’s 2018 HVAC 
Contractor of the Year Award. 
The only global manufacturer 
to design and produce heating, 
cooling, water heating, pool/
spa heating and commercial 
refrigeration products,  Rheem 
is proud to support this 
prestigious award, presented 
at PHCC’s annual CONNECT 
Conference and Product & 
Technology Showcase.  

This year, PHCC and 
Rheem will team to honor 
the HVACR contractor who 
best represents the ideals of 
the profession. Nominees are 
judged on professionalism, 
m e r c h a n d i s i n g  a n d 
management skills, innovative 
techniques, trade involvement 
and community service. The 

application deadline is July 
31, 2018. 

“ We  g r e a t l y  v a l u e 
Rheem’s support of this 
a w a r d  a n d  o f  P H C C ’s 
strategic goals,” says PHCC 
President Laurie Crigler, L&D 
Associates, Aroda, Virginia. In 
addition to this sponsorship, 
Rheem will be showcasing 
its HVAC line of products at 
CONNECT this year, “helping 
us to better serve members 
in both the plumbing and 
HVACR markets,” she adds. 

Adds Mike Branson, 
Executive Vice President and 
General Manager, Rheem Air 
Division: We are proud to be 
part of programs that recognize 
the hard work contractors do 
day in and day out. Rewarding 
excellence and innovation 
are especially important to 
us and we are excited to 
collaborate with PHCC on a 
program that highlights the 
best practices of our industry’s 
top contractors.” 
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ARKANSAS
LITTLE ROCK
6000 Scott Hamilton Dr.
(501) 565-9000
LRsales@shearersupply.com

SPRINGDALE
440 Jean Mary Ave.
(479) 361-1600
SPDsales@shearersupply.com

LOUISIANA
SHREVEPORT
2002 Claiborne Ave.
(318) 678-9704
SHVsales@shearersupply.com

OKLAHOMA
OKLAHOMA CITY
4732 NW 1st Street
(405) 948-7900
OKCsales@shearersupply.com

TULSA
11807 E. 61st St.
(918) 459-2777
TULsales@shearersupply.com

TENNESSEE
JACKSON
169 Commerce Center Cir.
(731) 512-0858
JAXsales@shearersupply.com

MEMPHIS
4072 Senator St.
(901) 761-6100
MEMsales@shearersupply.com

TEXAS
CARROLLTON 
Corporate/Branch
1500 Luna Rd. #114
(972) 484-5155 
CARROLLTONsales@shearersupply.com

ALLEN
1303 N. Watters Rd. #150 
(469) 680-3100
ALLENsales@shearersupply.com

DALLAS
10515 Miller Rd.
(214) 343-2288
DALLASsales@shearersupply.com

FORT WORTH
2334 Pecan Court
(817) 831-4491
FTWsales@shearersupply.com

LUBBOCK
6006 42nd Street
(806) 743-5000
LUBsales@shearersupply.com

WACO
1000 Schroeder Dr.
Bldg 2, Suite 201
(254) 265-6565
WACOsales@shearersupply.com

TYLER
2020 Capital Drive

www.ShearerSupply.com

Celebrating 35 Years of Serving HVAC Contractors, 1983 – 2018

Innovative
Quantum
• 	Warranty

– 7	Years	Compressor
– 5	Years	Parts
– 90	Day	Limited	Labor

• 	With	various	sizes	to	match	any	residential	or
business	application,	the	Quantum	17	SEER	is	the	ideal
choice	when	a	versatile,	yet	aesthetically	pleasing
mini	split	system	is	desired.

Wind-Free
• 	Warranty

– 10	Years	Compressor
– 10	Years	Parts
– 1	Year	Limited	Labor

• 	The	unit’s	2-Step	Cooling	mode	cools	the	air	incredibly
fast	in	Fast	Cool	mode,	then	automatically	changes	to
Wind-Free	Cooling	mode	and	maintains	the	temperature.

• 	During	Wind-Free	Cooling	mode,	the	unit	consumes
72%	less	energy

†
	than	Fast	Cooling	mode.

Smart Whisper
• 	Warranty

– 10	Years	Compressor
– 10	Years	Parts
– 1	Year	Limited	Labor

• Energy	Star
• Samsung	Smart	Home	Compatible
• Smart	Check	Diagnostics

Premium	Wired	Controller	
(AR-WRP)			

Standard	Wired	Controller		
(AR-WRS)

Available 
Accessories

*Products	must	be	registered	within	60	days	on	SamsungHVAC.com	in	order	to	qualify	for	warranty.
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Load Bearing Capacity
90lbf load applied to 10” tall Pipe Prop® 
190lbf load applied to 6” tall Pipe Prop® 
90lbf load applied to 3” tall Pipe Prop® 
 

 

Go to PipeProp.com/contest  to fill out the contact 
information form and submit your photo or video. 
Or call us at 1-888-590-0120 today.

How To Submit Your Entry:  

Adjustable Rooftop 
Pipe Support System

ENTER THE PIPEPROP® 
PHOTO REWARD CONTEST 

AND WIN BIG MONEY!

Submit Your Photo/Video online at 
pipeprop.com/contest

UP TO 
in Prize Money Available.

Best Before & After Photo*
Most Creative Use of PipeProp®

Worst Pipe Support Example
What I Love About PipeProp®

Video Testimonial

*DETAILS: Submit pictures of a “Before” and “After” 
                  of one of your PipeProp installations.  

Submissions due September 1, 2018

PIPEPROP®

CONTRACTOR CONTEST

Proudly Made
in America

Trane® Residential Heating and Cooling Research Lab
at The University of Texas at Tyler 
Celebrates One-Year Anniversary 

Tyler, Texas –Trane®, 
a leading global provider 
of indoor comfort systems 
and services and a brand of 

Ingersoll Rand, celebrated the 
one-year anniversary of the 
Trane® Residential Heating 
and Cooling Research Lab 

at The University of Texas 
at Tyler. The university and 
Trane formally inaugurated 
the lab during an event at two 

test homes on the university’s 
c a m p u s ,  a n d  i n v i t e d 
mechanical  engineering 
undergraduate students to 
apply for the lab’s graduate-
level research program. 

T r a n e  e n g i n e e r s 
embarked on innovative 
projects and research in the lab 
this year, which are expected 
to result in new products for 
the market within the next 
two or three years. Trane has 
a five-year agreement with 
the university that gives the 
company exclusive access 
to the laboratories for HVAC 
testing and research and to 
two graduate students to run 
the tests.  

“When  un ivers i t i e s 
partner with corporations 
t h e  r e s u l t i n g  r e s e a r c h 
and economic development 
make  bo th  ins t i tu t ions 
stronger. UT Tyler is proud to 
celebrate the first anniversary 
of its partnership with Trane,” 
said Dr. Michael Tidwell, 
UT Tyler President. “This 
partnership is helping our 
engineering students develop 
the knowledge, skills and 
abilities necessary to thrive 
in today’s complex corporate 
environment.” 

L o c a t e d  o n  t h e 
university’s campus, the lab 
is made up of two, identical 
looking homes - one built 
with standard construction 
techniques and the other 
built with high-performance, 
energy-saving measures, such 
as energy-efficient windows, 
spray-in foam insulation, a 
tight building envelope, solar 
panels, and more.  

Trane engineers and students conduct research in houses set up as test labs to 
increase energy efficiency and performance of home heating and cooling

Target your 
market and 
 ADVERTISE 

with AC-Today 
Over 20,000 

readers a
 month
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Lorraine Ball
After spending too 

many years in Corporate 
America in companies 
l ike Lennox,  Carrier 
and Conseco, Lorraine 
sa id  goodbye  to  the 
bureaucracy, glass ceilings 
and bad coffee. 

Today you can find 
her at Roundpeg, a digital 
agency in Carmel, Indiana, 
building smart marketing 
strategies for businesses 
who want to use internet 
marketing tools to grow. 

Roundpeg is a Master 
Certified Reseller for 
Constant Contact. If you 
are looking to improve 
your email marketing, 
or just get started, give 
Lorraine a call. 

For more about web 
design, content marketing 
and social media services 
go to www.roundpeg.biz.

Want to learn more 
about marketing? Check 
out our podcast at www.
morethanafewwords.com

When you started your business, you 
probably assumed you were creating 
a product which people would like. If 
they didn’t, you wouldn’t have much 
success. But people have different tastes, 
preferences, and needs. So if you are 
really honest, you know that to please 
some people, you may turn off others. 

This point was hit home for me 
recently as I read a collection of 1-star 
reviews of local restaurants. Many of the 
restaurants on the list are places I have 
been to and enjoy so I wondered about 
the negative reviews.  While some of the 
complaints were about bad service, the 
vast majority were people complaining 
because they didn’t like the product. For 
example, someone complained the shrimp 
cocktail was too hot at St. Elmos. Really? 
That’s kind of what they are famous for, 
but the person complained anyway. 

So if you own a restaurant, 
entertainment venue or any public service 
type of business, how and when do you 
respond to negative reviews? How do you 
use the information to adjust your offers, 
or do you simply laugh when someone 
misses the point of your product? 

When to Respond to 
Negative Reviews 

A s  s o o n  a s  p o s s i b l e  i s 

always the right answer. For high 
volume businesses, a 24 hour response 
time for comments on Facebook, Yelp, 
and Google are ideal. If you aren’t 
hopping on and off those platforms 
regularly, you might want to invest in 
reputation monitoring software to send 
you alerts when new reviews are posted. 

Twitter complaints are a little 
different. These short bursts are often 
done in the moment and the user is hoping 
you can respond faster than the clerk in 
front of them. The investment to be that 
responsive is a big one. You, or a member 
of your team, must be monitoring Twitter 
regularly and respond in real time. It is 
tedious, but the pay off can be huge. 

For example: When Scotty’s 
Restaurant launched their social media 
campaign, owner Scott Wise would 
respond directly when someone tweeted 
a complaint. He would DM and ask 
which location you were at. Then he 
would contact the on-site manager 
and have someone stop by your table, 
usually with a complimentary plate of 
his famous fried pickles. He would be 
equally responsive if someone checked 
in with a positive comment. 

The results: While there were still the 
occasional complaints in the newsfeed, 
they would be drowned out by the steady 

flow of positive comments, thanks for 
the pickles, and photos of people having 
fun at Scotty’s. The company has grown, 
and Scott doesn’t personally monitor the 
Twitter account, but they still monitor and 
interact with their very loyal community. 

How to Respond to Negative 
Reviews 

If you are an accomplished chef, 
who has worked hard to create innovative 
dishes and use unusual ingredients, it is 
hard to read complaints without taking it 
personally. But you need to do just that. 
If it is a legitimate complaint about food 
quality or service, reach out. 

As a general rule, do not engage in a 
public conversation back and forth. You 
will never come out ahead on that. “I am 
sorry you were disappointed” is a safe, 
non-committal way to open a dialogue, 
without accepting blame if someone 
doesn’t like your hot sauce. Then 
encourage them to take the conversation 
offline so you can learn more about the 
complaint. Once you resolve the issue, 
encourage people to update their review. 

Use Negative Reviews to 
Adjust Your Products (to a point) 

Sometimes, your customers actually 
have a better idea. If they are telling you 

something is too salty, go back and taste 
again, and maybe you do need to adjust 
your recipe, portion size, or variety. These 
suggestions can improve your product, 
and widen your customer appeal. 

But some people are not in your 
target audience, and you have to be ok 
not meeting their demands. If you have 
a specific business model, for example, 
you only serve European Wines, you can 
ignore the complaint that you don’t offer 
Robert Mondavi by the glass. Or you can 
do a better job of communicating upfront 
to prospective clients why you only serve 
European Wines. If people know what to 
expect, they can’t legitimately complain 
when you deliver what you promise. 

Closing Thoughts 
The reality is, there are trolls out 

there who will simply never be satisfied 
no matter what you do. It is ok, to ignore 
those people, like the man who was angry 
he couldn’t bring his Starbucks coffee 
into another restaurant. Real, potential 
customers will see him for the troll he 
is and move on to the next review on 
your page. 

The best defense against negative 
reviews is always a stack of positive ones, 
so make sure you are cultivating those 
positive reviews every single day.  

Not Everyone Will Love You 

WE KNOW PARTS

AND MORE...

HTS Texas offers competitive 

pricing and the best trained 

staff who are ready to provide 

timely solutions for our 

customers’ maintenance and 

repair needs. In addition to 

accessing hard-to-find parts, 

we maintain fully-stocked 

showrooms. 

www.hts.com/parts-texas

Austin

512.251.0014

Dallas

469.263.1000

Houston

832.328.1010

San Antonio

210.340.2533

Order your parts by 
calling or visit in-store.
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Visit or call your local Baker Distributing
for pricing today!

ALEXANDRIA
3907 PRESCOTT RD
(318) 445-8279  

LAFAYETTE
149 EASY ST
(337) 233-8517  

LAKE CHARLES
3104 COMMON ST
(337) 436-2597  

MORGAN CITY
1405 SANDRA ST
(985) 385-5711  

SHREVEPORT
6705 WALLACE AVE
(318) 861-0094  

ARDMORE
410 I STREET NW
(580) 223-1372  

ARLINGTON
2350 E ARBROOK BLVD
(469) 540-7050  

AUSTIN
3203 LONGHORN BLVD, 
STE 102
(512) 836-9351  

BAYTOWN
4104 ALLENBROOK
(281) 420-1120  

BEAUMONT
1420 N MLK PKWY
(409) 832-3428  

BROWNSVILLE
1931 ANEI CIRCLE, 
STE F
(956) 546-4501  

BRYAN
405 DELLWOOD
(979) 822-1334  

CORPUS CHRISTI
217 44TH ST
(361) 904-0921  

DALLAS
10701 N STEMMONS 
FREEWAY
(214) 638-5141  

DENTON
3923 MORSE STREET
(940) 382-9622  

FORT WORTH
2300 FRANKLIN DR
(817) 625-1562  

GROVES
3500 E PARKWAY ST
(409) 962-0248  

HOUSTON
13903 MUSCATINE ST
(713) 453-8129  

HOUSTON
16601 CENTRAL GREEN BLVD,
STE 200
(832) 626-1462  

HUMBLE
451 ARTESIAN PLAZA DR
(281) 540-1044  

KATY
1231 PRINCE PLAZA DR 
(281) 578-5275  

KILLEEN
2931 ATKINSON AVE
(254) 554-6046  

LAREDO
2822 E BUSTAMANTE ST,
STE 8B
(956) 727-0928  

LEAGUE CITY
214 NEWPORT BLVD
(281) 332-0614  

LEWISVILLE
845 N MILL ST, STE 400
(972) 434-3648  

LONGVIEW
420 A ENTERPRISE ST
(903) 759-3722  

MCALLEN
517 EAST CEDAR, 
BLDG A
(956) 686-9561  

MCKINNEY
330 INDUSTRIAL BLVD,
STE 101
(972) 548-9706  

NACOGDOCHES
2816 SOUTH ST
(936) 560-0565  

PARIS
2240 NE LOOP 286
(903) 785-0008  

PLANO
624 KRONA DRIVE,
STE 195
(972) 398-6292  

ROSENBERG
1117 AVENUE G
(281) 342-9752  

SAN ANTONIO
7007 FAIRGROUNDS 
PKWY,
STE 126

SAN ANTONIO
523 URBAN LOOP
(210) 222-8007  

SAN MARCOS
2200 S I-35
(512) 396-4076  

SHERMAN
3800 FRISCO RD
(903) 868-0593  

OKLAHOMA CITY
2030 NW 7TH ST
(405) 835-3710  

TULSA
7601 E 46TH ST
(918) 641-0660  

ABILENE
3151 S TREADAWAY BLVD
(325) 670-0699  

When it comes to HVAC/R vendors, Baker Distributing 
Company is the distributor of choice because of its 
exceptional customer service. It's not service alone that 
keeps our customers coming back:

MULTIPLE LOCATIONS STATEWIDE 
STRONG SUPPLY CHAIN
VARIETY OF BRANDS
REPUTABLE COMPANY IN BUSINESS SINCE 1945
CONTRACTOR-ASSIST APP
USER-FRIENDLY WEBSITE

TEXARKANA
1009 N ROBISON RD
(903) 794-2616  

TEXAS CITY
831 HWY 146
(409) 948-2800  

TYLER
13225 KALLAN AVE
(903) 534-9086  

WACO
630 TEXAS 
CENTRAL PKWY,
STE 106
(254) 757-3737  

WICHITA FALLS
200 CHESTER
(940) 767-2722  

OKLAHOMALOUISIANA

TEXAS
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with Refrigeration app

Digital, not Analog.

• Adjust even the most complex systems,  
with intuitive measurment menus

• All common refrigerants stored,  
and new ones updated for free

• Results always reliable, thanks to 
constantly accurate measurment values

Testo: One line for all AC / refrigeration systems.

For more info visit: www.testo.com

Kits Available

with Hoses!!

testo 550 kit with 3 hoses

testo 550 digital manifold with Bluetooth
set of (3) 60 inch refrigeration hoses
2 x clamp probes
Storage case

Part no. 0563 2550

testo 557 kit with 4 hoses

testo 550 digital manifold with Bluetooth
set of (4) 60 inch refrigeration hoses
2 x clamp probes
external vacuum probe
Storage case

Part no. 0563 2557
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ACCA Urges Retraction of KPRC 2 Houston 
Consumer Segment 

As Hurricane Relief Funds Roll In, 
Goodman® Extends Homeowner

Relief Program The Air Conditioning Contractors of 
America (ACCA) issued the following 
statement regarding Houston-based KPRC 
Channel 2’s segment entitled, “DIY or Pay: 
Save hundreds on air conditioner repair you 
can do yourself.” 

“ACCA strongly urges KPRC Channel 
2 to retract their irresponsible segment 
encouraging homeowners to replace air 
conditioning capacitors,” said Paul T. 
Stalknecht, president and CEO of ACCA. 
“Consumers run the risk of being shocked 
by the equivalent of a 220-volt outlet if 
they mishandle a capacitor. It is unwise 
for Channel 2 to advise consumers and 
untrained people to undertake these tasks, 
which should only be handled by trained 
professionals.” 

Todd McAlister, executive director 
of the Texas Air Conditioning Contractors 
Association (TACCA), said, “TACCA is 
aware that consumers across Texas would 
like to save on HVAC/R repairs during the 
hot and long summer months here in Texas. 
However, TACCA warns consumers of 
the potentially deadly consequences when 
dealing with electrical components and your 
HVAC system. The capacitor generally fails 
due to other issues within the HVAC system 

that require a licensed professional to assess. 
Cheaper is never better when it comes to your 
homes’ comfort system and YOUR safety.” 

ACCA and  TACCA be l ieve  tha t 
consumer pieces should focus on how to 
choose a professional HVAC contractor. 
That is the best way to protect consumers 
from unlicensed and unscrupulous actors 
who aim to take advantage of homeowners 
when their system fails. 

BACKGROUND 
On May 14, KPRC Channel 2, based 

in Houston, Texas, featured a consumer 
piece urging homeowners to diagnose their 
air conditioning systems and to replace 
faulty capacitors. The segment can be found 
online at https://www.click2houston.com/
consumer/diy-or-pay-save-hundreds-on-
air-conditioner-repair-you-can-do-yourself. 

ACCA and TACCA sent a letter to 
KPRC Channel 2 demanding that this 
segment be retracted. A copy of the letter 
can be found here. 

For more information, please contact 
ACCA’s Director of Industry and External 
Relations, Todd Washam, at todd.washam@
acca.org or 703-824-8864.  This story was 
first reported by IE3 online.   

Houston – With more hurricane relief 
funds being now awarded to states hit by 
Hurricane Harvey and Irma, Goodman 
Manufacturing is extending a special program 
that has been delivering considerable, verified 
discounts to flood-ravaged homeowners on 
Goodman[Symbol] brand heating and air 
conditioning systems. 

The U.S. Department of Housing and 
Urban Development (HUD) recently awarded 
$5 billion to Texas for flooding relief. On the 
heels of that announcement, Goodman has 
extended “Operation Returning Comfort” 
through June 30, 2018 – providing emergency 
pricing discounts to help Texas and Florida 
homeowners rebuild in the wake of last year’s 
devastating hurricanes. 

Months after storms ravaged Florida and 
Texas, thousands of homeowners are still 
contending with flooded homes and large, 
unplanned rebuilding expenses.  

“Operation Returning Comfort” began 
offering special relief discounts in September 

2017 immediately after the hurricanes. 
To help homeowners facing financial 
challenges to rebuild, the program passes 
along direct savings on heating, ventilation 
and air conditioning (HVAC) equipment via 
participating local, independent Goodman 
dealers.  

As national disaster recovery funds begin 
rolling in, extending “Operation Returning 
Comfort” can help Goodman’s independent 
dealers provide more relief to homeowners 
in need, explains Jeff Underwood, vice 
president of marketing for Goodman. 

Flood affected homeowners can contact 
their local, participating Goodman HVAC 
dealer for full details on Operation Returning 
Comfort discounts. To find an independent 
Goodman dealer, visit  www.goodmanmfg.
com/support/find-a-dealer. 

Goodman heating and cooling systems 
are designed, engineered and assembled in 
the United States. For more about Goodman, 
visit www.goodmanmfg.com. 

Available through June 30, “Operation Returning 
Comfort” Helps Flood-Ravaged Homeowners Replace 

HVAC Cost-Effectively 
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HVAC Training Company Offers Matching Funds for Scholarships
Arlington, Va. – In an 

effort to increase support for 
HVACR and water heating 
i n d u s t r y  s c h o l a r s h i p s , 
S t e v e  a n d  C h a r l o t t e 
Howard announced they 
have offered to match, dollar-
for-dollar, up to $100,000, 
contributions of $1,000  
or more to the Rees Scholarship 
Foundation, a partnership 
of the Air-Conditioning, 
Heating, and Refrigeration  

Institute (AHRI) and the Air 
Conditioning Contractors of 
America (ACCA).  

The Howards, co-owners 
of The ACT Group, Inc., a 
Phoenix,  Arizona-based 
HVAC training and consulting 
company (nopressureselling.
c o m )  e x p l a i n e d  t h e i r 
generous gift by noting that 
the industry has provided 
much to them and they wish 
to pay it forward.  “Our goal 

is to create awareness of the 
service technician shortage 
and to provide an incentive for 
contractors and distributors, 
a s  w e l l  a s  a d d i t i o n a l 
manufacturers, to help solve 
our most pressing problem,” 
the couple explained.   

T h e  H o w a r d s ’ g i f t 
helps companies leverage 
their donations, effectively 
doubling the number of Rees 
scholarships and their impact 

on our future.   
AHRI President & CEO 

Stephen Yurek expressed his 
appreciation for the Howards’ 
generosity, saying, “Generous 
gifts such as this help to spur 
interest in the Rees Scholarship 
program and renew excitement 
among manufacturers to 
help the next generation of 
technicians join our industry.  
We hope that the nature of the 
gift-matching challenge will 

encourage donors who can 
now have their gift doubled.” 

Paul Stalknecht, ACCA 
president and CEO, said, 
“ACCA is grateful for the 
Howard family’s generous 
s u p p o r t  o f  t h e  R e e s 
Scholarship Foundation. The 
Foundation has provided 
financial support for nearly 
500 talented men and women 
s tudying for  rewarding 
c a r e e r s  i n  t h e  H VA C 

industry. The generosity 
of the Howard family will 
allow the Foundation to 
further spread the legacy of 
Mr. Rees, whose mission 
was to promote competency 
and professionalism in the 
HVACR industry.” 

C o m p a n i e s  a r e 
encouraged to  leverage 
t h e i r  d o n a t i o n s  b y 
contributing online at www.
reesscholarship.org. 

invites all San Antonio-area HVAC Contractors 
to our

SAN ANTONIO CONTRACTOR MIXER
at our 

Design and Development Center

WHAT’S HAPPENING
• Take a behind-the-scenes 

tour of our unique Design and 
Development Center

• See how an AC unit is 
engineered and tested

• Enjoy free food and drinks 
• Join our ADVANTAGE Program
• Enter to win a PH14B Portable 

Air Conditioner, DSS training 
and other great gifts

WHO SHOULD ATTEND?
Local HVAC contractors, owner/operators, and

distributor technical support personnel

To RSVP, Text SAHVAC to 72345

THURSDAY, JUNE 21           6:00 pm — 8:00 pm
Friedrich Air Conditioning 

Design and Development Center
       957 Isom Road San Antonio, TX 78216

• And much more!

TDLR Provider #1142

 YORK® 1-Year Labor 
Limited Warranty now 

applies to all YORK-branded 
residential equipment 

M i l w a u k e e  –  T h e 
YORK® brand of Johnson 
Controls announces its 1-Year 
Labor Limited Warranty now 
applies to all YORK-branded 
residential equipment.  

Backed by Johnson 
Controls, YORK products are 
designed and manufactured 
to the highest standards. 
Johnson Controls is the only 
manufacturer in its industry 
to have a standard labor 
allowance. With this warranty, 
contractors can assure their 
customers that if their home 
comfort system is delivered 
and does not function, they can 
have peace of mind knowing 
the repair will be covered at 
no charge, including the cost 
of labor performed by their 
HVAC contractor.  

In addition to the 1-Year 
Labor Limited Warranty, 

YORK offers industry-leading 
lifetime limited warranties 
on heat exchangers in all 
YORK gas furnaces* and 
on compressors in YORK 
Affinity™ Series split system 
air conditioners and heat pumps. 
The YORK brand also backs 
most of its residential, single-
phase products, including gas 
furnaces split systems and 
packaged heat pumps and air 
conditioners, with a 10-year 
parts limited warranty. 

Extended labor warranties 
are also available on qualified 
residential packaged units, 
gas furnaces and split systems 
with furnaces. 

To learn more about 
YORK warranties, visit http://
www.york.com/for-your-home/
why-buy-york/warranties.  

For more information, 
visit www.yorkhvacdealer.com. 

Product News
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ROBINAIR.COM 800.533.6127

High performance 
vacuum pumps
Engineered specifically for air conditioning 
and refrigeration service

Robinair vacuum pumps are engineered to 
increase productivity through fast and complete 
air and moisture removal. Backed by a limited, 
no-hassle replacement warranty, they feature a 
lightweight design for fast, portable use.
Learn more at robinair.com/hvac
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5119 Plains Blvd.
806-467-8950

1605 W. Pioneer Pkwy
817-785-0007

512 Harwood Rd.
817-282-1365

2001 Ft. Worth Drive
940-484-4323

7917 Camp Bowie West Blvd.
817-244-3340

2404 Avenue K
972-578-9688

719 N. Hampton Rd. Ste. #201
972-230-0840

1425 W. Moore Ave.
972-551-2823

Open 7:30am – 5:00pm Monday-Friday | 7:30am – 12:00pm Saturday | Over 160 Branch Locations 
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Houston Training Facility Classes DFW Training Facility Classes
14521 Old Katy Rd. #100
Houston, TX 77079

631 S. Royal Lane
Coppell, TX 75019
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Construction Employment Rises in 38 States And D.C. from April 2017 to April 2018 
While 29 States Add Construction Jobs for the Month  

Thirty-eight states and the 
Dis t r i c t  o f  Co lumbia  added 
construction jobs between April 
2017 and April 2018, while 29 
states added construction jobs 
b e t w e e n  M a r c h  a n d  A p r i l , 
according to an analysis by the 
Associated General Contractors 
of America of Labor Department 
data released today.  Association 
officials said the employment 
growth likely would have been 
higher if firms could find more 
qualified workers to hire. 

“Firms in  many par ts  of 
the country are working to keep 
pace with growing demand for 
construction services,” said chief 
economist Ken Simonson. “Many of 
those firms are having a hard time 
finding and hiring enough qualified 
workers as the pool of available 
workers remains very tight.” 

California added the most 
construction jobs (59,500 jobs, 

7.4 percent) during the past year. 
Other states adding a large number 
of new construction jobs for the 
past 12 months include Texas 
(40,600 jobs, 5.7 percent); Florida 
(34,900 jobs, 7.0 percent); Georgia 
(13,900 jobs, 7.6 percent) and 
Arizona (11,700 jobs, 8.2 percent). 
West Virginia (11.6 percent, 3,500 
jobs) added the highest percentage 
of new construction jobs during 
the past year, followed by Nevada 
(9.8 percent, 8,200 jobs); Arizona; 
Utah (8.1 percent, 7,700 jobs) and 
Idaho (7.9 percent, 3,500 jobs). 

E l e v e n  s t a t e s  s h e d 
construction jobs between April 
2017  and  Apr i l  2018  wh i l e 
construction employment was 
unchanged in Montana. North 
Dakota lost the highest total and 
percentage of construction jobs 
(-4,900 jobs,  -17.0 percent) , 
followed by Iowa (-2,500 jobs, 
-3.2 percent); Missouri (-1,500 

jobs, -1.2 percent); South Carolina 
(-1,400 jobs, -1.4 percent) and 
Nebraska  ( -1 ,100  jobs ,  -2 .1 
percent).  In addition to North 
Dakota, other states that lost a 
high percentage of construction 
jobs for the month included South 
Dakota (-3.3 percent, -800 jobs); 
Iowa; Nebraska and Hawaii (-1.9 
percent, -700 jobs). 

Twenty-nine states added 
construction jobs between March 
and April. California added the 
most (10,000 jobs, 1.2 percent), 
followed by Texas (4,100 jobs, 0.6 
percent); Louisiana (2,200 jobs, 
1.5 percent); Georgia (2,100 jobs, 
1.1 percent) and Washington (2,100 
jobs, 1.0 percent).  Louisiana 
added the highest  percentage 
of  cons t ruc t ion  jobs  for  the 
month, followed by Kentucky 
(1.4 percent, 1,100 jobs); New 
Hampshire (1.4 percent, 400 jobs); 
Alaska (1.3 percent, 200 jobs) and 

Vermont (1.3 percent, 200 jobs). 
Employment set an all-time high 
in Texas.  

N i n e t e e n  s t a t e s  l o s t 
construction jobs from March 
to  Apr i l ,  whi le  cons t ruc t ion 
employment was unchanged in 
Mississippi, Montana and the 
District of Columbia.  Indiana 
lost the most construction jobs 
for the month (-2,300 jobs, -1.6 
percent), followed by Wisconsin 
( -2 ,000  jobs ,  -1 .6  pe rcen t ) ; 
South Carolina (-1,300 jobs, -1.3 
percent); Massachusetts (-1,300 
jobs, -0.8 percent) and Michigan 
( -1 ,100  jobs ,  -0 .6  pe rcen t ) . 
North Dakota lost the highest 
percentage of construction jobs 
(-2.8 percent, -700 jobs), followed 
by Delaware (-1.7 percent, -400 
jobs); Wisconsin; Indiana; South 
Carolina and South Dakota (-1.3 
percent, -300 jobs). 

Association officials said 

strong demand, particularly from 
the private-sector, was prompting 
firms in most states to add staff. 
But they cautioned that relatively 
few young workers appear to be 
entering the construction industry. 
They said the strong economy 
was increasing competition for 
most workers and construction 
recruiting is hampered by the 
fact relatively few schools offer 
instruction in construction skills 
or counsel students to consider 
high-paying construction careers.  

“The  co l l ec t ive  cu l tu ra l 
fixation on urging every student 
to go to college and seek office 
jobs means relatively few young 
adults are ever encouraged to 
consider careers in construction,” 
said Stephen E. Sandherr, the 
associat ion’s chief  executive 
officer. View the state employment 
data by rank, state, and peak. View 
the state employment map.  

California & West Virginia Have Biggest Annual Job Gains, North Dakota Has Largest Decline;
California & Louisiana Have Largest Monthly Pickup, Indiana & North Dakota Lead Monthly Drops 
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Carrier Introduces New 
16 SEER/13 EER Air 

Conditioner 

Mitsubishi Electric Cooling & Heating Introduces kumo station™ 

I n d i a n a p o l i s  –  To 
provide more optimized 
cooling and heating matchups 
in vital air conditioning 
regions like Arizona, Nevada 
and New Mexico, Carrier is 
introducing new 16 SEER/13 
EER air conditioners in the 
1.5 to 5 ton ranges. Carrier, 
a  world leader in high-
technology heating, air-
conditioning and refrigeration 
solutions, is a part of UTC 
Climate, Controls & Security, 
a unit of United Technologies 
Corp. (NYSE: UTX). 

“This new product will 
help Carrier dealers and 
distributors fill an important 
niche in certain segments and 
ensure we are able to satisfy 
regional standards with a 
more diverse and optimized 
product portfolio,” said 
Matthew Pine, president, 
Carrier, Residential HVAC.  

At 13 EER, these new 
16 SEER air conditioners 
will meet federal minimum 
e f f i c i e n c y  s t a n d a r d s , 
including regional standards 
in the Southwest , and may be 
eligible for additional utility 
rebate  programs,  which 
generally begin at the 13 
EER rating.  

The five-ton, single-
stage air conditioner with a 
21-inch wide flush mount 
in the 90,000 BTUh and 
110,000 BTUh furnaces will 
boast 86 percent nominal 
cooling capacity at  115 
degrees Fahrenheit ambient. 
The new system will also be 
among the most quiet in this 
category with sound levels as 
low as 68 dBA.  

For more information 
about the new 16 SEER / 13 
EER air conditioners, go to 
visit www.carrier.com.  

S u w a n e e ,  G e o r g i a 
– Mitsubishi Electric US, 
Inc.’s Cooling & Heating 
Division (Mitsubishi Electric), 
a leading manufacturer of 
Zoned Comfort Solutions™ 
and Variable Refrigerant Flow 
(VRF) cooling and heating 
sys tems ,  announces  an 
addition to the kumo cloud® 
platform: the kumo station™ 
equipment controller. 

kumo station expands 
the capabilities of kumo 
cloud to allow homeowners 
and building managers to 
manage cooling, heating, 
humidification and ventilation 
b a s e d  u p o n  a m b i e n t 
conditions and personal 
comfort preferences. The 
four channel equipment 
controller, with outdoor air 
temperature monitoring, 

integrates with third-party 
equipment including two-
stage auxil iary heaters , 
humidifiers, dehumidifiers 
and ventilation equipment. 

A  p a t e n t - p e n d i n g 
algorithm enables the kumo 
cloud system to determine 
changeover based on room 
temperatures and set points 
for each indoor unit. This 
distributed control makes 

homes smarter, and puts 
homeowners and building 
managers in control, even 
when they are away.  

T h e  k u m o  c l o u d 
works according to zone 
prioritization set by the 
homeowner or  bui lding 
manager to reflect lifestyle and 
comfort requirements for each 
room. kumo cloud’s decisions 
are informed by the amount of 

heating required for each room 
according to its size and the 
priority given to the room. For 
example, when kumo cloud 
is deciding when changeover 
should occur, bedrooms and 
kitchens could be given more 
priority than basements.  

The new kumo station 
extends this  inte l l igent 
m a n a g e m e n t  o f  h o m e 
environments to third-party 
equ ipment .  Wi th  kumo 
station, smart controllers 
distributed throughout the 
home draw information from 
wireless temperature and 
humidity sensors to make 
collective decisions about 
when it is best to use either 
the heat pump, changeover 
to auxiliary heat, or use heat 
pumps with auxiliary heat.  

“When it is too cold 
to use your heat pump, the 
kumo station will know,” 
says  Char les  Mil t iades , 
director, controls products 
& solutions for Mitsubishi 

Electric US, Inc.’s Cooling 
& Heating Division. “When 
your humidity control and 
ventilation equipment need 
to be adjusted to satisfy 
y o u r  c o m f o r t ,  k u m o 
station will know. It’s the 
ultimate home cooling and 
heating customization tool 
and really rounds out the 
personalization options of 
our kumo cloud platform.”  

When kumo station is 
connected to kumo cloud, users 
receive unprecedented control 
and visibility into the home 
through smart devices. Within 
the home the app utilizes 
Bluetooth communication that 
is not dependent upon internet 
access, meaning users are 
still in control even if internet 
service is disrupted.  

To learn more about 
kumo station and other smart 
home technologies from 
Mitsubishi Electric visit, 
www.mitsubishicomfort.
com/kumocloud.

Product News
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CENTURYAC.COM

RUUD BRANCHES    ANGLETON    |    BAY CITY    |    CONROE    |    LUFKIN    |    HUMBLE    |    KATY    |    LEAGUE CITY          HOUSTON AREA:   WINKLER    |    BELTWAY    |    GULFTON    |    BARKER CYPRESS    |    WEST 43RD   |  STUEBNER
YORK BRANCHES    DALLAS    |    RICHARDSON    |    MESQUITE    |    FORT WORTH    |    WACO   |   CEDAR PARK  |   SOUTH AUSTIN     |    SAN MARCOS    |    SAN ANTONIO    |    WEST SAN ANTONIO     |    LA FERIA

VISIT ANY OF OUR 24 TEXAS LOCATIONS TODAY

OUR JOB IS TO 
MAKE YOUR JOB EASIER

  Dealer CashBack 

  CenterPoint & Entergy Rebates

Close more high-efficiency sales 
with rebate programs from Century:

Exclusive Program:

  0% for 60-Month Consumer
Financing Program with 
Discounted Dealer Fees
Ask Your Rep for Details

ONLINE BILL PAY
     NOW AVAILABLE!

Sign up today for an online account access at 
CenturyAC.com to view and pay your invoices online.

Plus, our newly-designed website is launching soon! 
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SCHOOLS RETAIL RESTAURANTS OFFICES HEALTH CLUBS HOTELS

COMMERCIAL 7.5–12.5 TON HVAC LINE

Uptime Durability

High-quality critical components, 
lean manufacturing and robust 
design like Scroll™ compressor 
technology.

Easier Installation

New footprint for seamless 
installs on most replacement units 
and easy serviceability to meet 
customer needs.

High–Efficiency Savings

Energy savings of over 30% 
compared to current baseline 
technology for lifetime savings of 
thousands of dollars.

Enhanced Serviceability

PlusOne® ServiceSmart package 
offers built-in features for quick 
troubleshooting and easy access.

7.5–12.5 Ton Package Air Conditioners

(RACDZT, RACDZS, RACDZR)

7.5–12.5 Ton Package Gas Electric Units

(RGEDZT, RGEDZS, RGEDZR)

Welcome to the rebirth of cool
The all-new Rheem® Commercial 
Renaissance™ HVAC Line

Engineered for all Commercial Applications

Available on



JUNE 2018, AIR CONDITIONING TODAY, PAGE 17

The Duct-Free Zone - How High Is High 

ACES AC Supply 
Announces 
Plans for 

Second San 
Antonio 
Location  

By  Gerry Wagner 
I started in this wonderful 

indust ry  of  ours  helping my 
father  who was in the boiler 
manufacturing business his entire 
career. Dad and I had a joke that 
said you would “never install a 
heat pump north of Richmond, 
Virginia”…back in the ‘70s heat 
pumps in the northern markets 
were a bit of a joke…especially 
to us “boiler guys.” 

Heat pumps back in the day 
weren’t good heat sources, in fact, 
they weren’t so good at cooling 
either! 

Seasonal Energy Efficiency 
Rating SEER was not even an 
established measurement back in the 
‘70s…it didn’t come into play until 
the late ‘80s, early ‘90s…but if I were 
to guess, the heat pumps my father 
and I joked about were probably 
somewhere in the 8 – 9 range. 

Let’s turn the flux capacitor 
to 2011 when SEER ratings in 
ductless heat pumps soared into 
the high twenties…much due to the 
advent of the inverter compressor. 
The inverter compressor, in my 
opinion, is one of the greatest 
advancements  in  HVACR in 

my lifetime. It took heat pump 
performance from the single digit 
SEER basement of the 1970’s 
to, what at the time seemed like 
unimaginable SEER numbers, 
i n  the  h igh  twen t i e s  o f  the  
early 2000’s. 

Modulation…that’s what it’s all 
about you know…MODULATION! 
My father and I were building 
modulating boilers as early as 
the late ‘70s so when inverter 
compressors came around touting 
their ability to modulate the RPM of 
the compressor based on both indoor 
air AND outdoor air temperature, 
well I got it right away! 

Imagine if a car only had 
one speed…pedal to the metal no 
matter what the speed limit, no 
matter what the weather, no matter 
where you were…crazy right? 

Wel l ,  tha t  i s  exact ly  the 
s c e n a r i o  w i t h  n o n - i n v e r t e r 
compressors…its pedal to the 
metal no matter what the mode, 
not matter what the load. 

At the 2018 AHR EXPO in 
Chicago I saw products like the 
GREE Sapphire ductless mini split 
heat pump boasting 38 SEER and 
Carrier, who introduced a 42 SEER 

ductless product earlier at the 2018 
Consumer Electronics Show CES 
in Las Vegas. These are SEER 
numbers that just 8 years ago we 
couldn’t imagine and 40 years  
ago would have seemed l ike 
science fiction. 

Throw this into the mix… 
C o n s i d e r  h o w  t h e  A i r 

c o n d i t i o n i n g ,  H e a t i n g  & 
Refrigeration Institute AHRI, the 
governing body of our Industry 
tests HVAC equipment and SEER 
of 38 and 42 might actually seem 
low…that’s right…LOW! 

A H R I  t e s t s  a l l  H VA C 
equipment the same…non-inverter 
and inverter  al ike.  They test 
performance at four unloading 
points…25%, 50%, 75% and 100% 
of rated capacity. This testing was 
designed long before the advent of 
inverter technology and frankly, 
puts inverter based systems at 
a distinct disadvantage because 
inverter compressor can essentially 
unload anywhere from 1 RPM to 
3600 RPM or in other words, they 
can unload at a significantly higher 
number than four points! 

A 38 SEER GREE Sapphire 
system, if tested in a manner which 

considered its inverter technology 
could…and I  s t ress  COULD, 
actually be significantly higher. 

So…how high is high? Where 
are the numbers going to be in 
another 8 years? I think we find 
ourselves at  one of  the most 
interesting times in our industry’s 
history…in the span of my own 
lifetime I have seen technological 
advances  tha t  s t i l l  t ake  my  
breath away! 

…and the joke about the heat 
pump north of Richmond Virginia, 
well, you might say the joke was 
on pops and I because that same 
38 SEER heat pump will give 
you 90% of rated heat capacity  
down to -22°F.  

WOW! Really…WOW! 

ABOUT THE AUTHOR: 
Gerry Wagner is the Vice 

President of HVAC Technical 
Training at Tradewinds Climate 
Systems.  He has 38 years in 
the HVACR industry working in 
manufacturing, contracting and 
now training. 

gwagner@twclimate.com
www.twclimate.com

Hous ton ,  TX-  Aces  AC 
Supply is pleased to announce 
plans to open a second location in 
San Antonio. The new branch will 
be located at 6824 Alamo Downs 
Parkway.  Aces will stock the 
same #1 rated American Standard 
Equipment at this branch as in all 
of their locations.  In addition, 
Aces will stock plenty of parts 
and accessories to compliment the 
product line.  The target date for 
full operations is mid-June.  The 
branch will be managed by Dillon 
Cartwright who has been with Aces 
for 14 years.  Additional details 
about the branch opening will be 
available soon. 
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Call us today at:
352-589-0099
www.rcdmastics.com

Helping You Build
     Affordable
      Green Comfort
      Since 1958.

Helping You Build
     Affordable
      Green Comfort
      Since 1958.
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Jim Hinshaw
Upon graduating from the 

University of Missouri at Rolla, 
Hinshaw started his career in 
the air conditioning industry. 
Hinshaw’s background includes 
positions as a manufacturer’s 
rep ,  Pres ident  o f  one  o f 
the oldest and largest air 
conditioning companies in 
Arizona, residential start-
up specialist for the Carrier 
Corporation, and an officer in a 
Carrier owned service agency.

H i n s h a w  e n j o y s 
training sales, technical, and 
management team members 
with companies that want to 
increase profits and grow to 
the next level. He has worked 
in all areas of the industry: 
manufacturer,  distributor, 
contractor and now consultant. 
He has worked with companies 
that have sales in the billions 
per year and family owned 
businesses with only two 
employees. He can help with 
sales, organizational issues, 
marketing, how to set  up 

the company for improved 
profitability, all phases of  
the business.

He has provided high-
results training for clients from 
Calgary, Canada to Adelaide, 
Australia. Hinshaw retired 
from the contracting business 
in 1999 when he formed his 
own training company, Sales 
Improvement Professionals, 
dedicated to bringing his 
real-world experience to 
help enhance your sales and 
marketing efforts. 

Hinshaw can be reached at 
602-369-8097, or via email at 
jimhinshaw@siptraining.com.

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with 
a customer, and how one can 
repair it! Stories of the loss of 
service in America, and how you 
can improve customer service 
today. Go to the following link 
for full details on how to make 
this collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

For more information 
please contact him at Sales 
Improvement Professionals, 
Inc., 1281 E. Magnolia, #D-
145, Fort Collins, CO 80524;  
Office Pho: 970-635-5675;  
Cel l  Pho: 602-369-8097, 
or vis i t  www.siptraining.
com; or on Facebook: Sales 
Improvement Professionals, Inc

By now we have all heard 
of the Southwest airline flight 
in April that had an engine 
explode, sending shrapnel 
into the body of the plane, 
shattering a window and 
nearly sucking a passenger 
out that same window. She 
later died from her injuries, 
despite the efforts of other 
passengers and crew members 
who administered first aid. 

But what you may not 
know is the back story, how 
the pilot showed remarkable 
courage and calm in the face 
of unexpected disaster. We 
can learn several elements 
of leadership from Tammie 
Jo Shults, a former Navy 
fighter pilot.  

She had a vision early on 
in high school. She attended a 
lecture given by a retired male 
colonel on aviation in her senior 
year, she was the only one 
present. The colonel even asked 
if she was in the right room. 
She said she certainly was and 
intended to become a pilot. He 
scoffed, told here there are no 
women professional pilots (this 
was 1979). She became a Navy 
Lieutenant commander, and 
ended up flying for Southwest, 
much to the delight of 140+ 
passengers on her flight that day. 
So the first lesson, it may seem 
like there is no easy path, maybe 
not a path at all. The true leaders 
know that you will find a path or 
make one, easy or not. Tammie 
followed her dream even when 

others said it could not happen. 
Tammie said that when the 

engine exploded, she praised her 
co-pilot, Mr. Ellisor, for being 
easy to work with. 

He described the moment 
of the explosion, telling ABC 
the plane banked to the left. 
“We were passing through 
about 32,000 feet when we 
had a, a large bang and a rapid 
decompression,” he said. “The 
aircraft yawed and banked to the 
left, a little over 40 degrees and 
we had a very severe vibration 
from the number one engine that 
was shaking everything. 

“And, that all kind of 
happened all at once.” 

They had to work together 
(and fast) to get the plane down 
quickly. 

The control tower reported 
that she was amazingly calm 
during the crisis, no drama 
from her at all. Here is part of 
the dialogue with the control 
tower as she was in a rapid 
descent: Air traffic control: 
“Injured passengers, OK. And 
is your airplane physically on 
fire?”  Shults: “No, it’s not on 
fire. But part of it is missing. 
They said there’s a hole and 
that someone went out.” 

I know that even dogs sense 
emotion, and can read your 
tension right through the leash. 
The other people involved, 
customers or employees, will 
read your emotion as well, and 
will mirror back what you show, 
calm or excited. So the second 

lesson is to not let the situation 
take control over your emotions. 
We really do not know what the 
day may bring, and certainly 
cannot control the future. What 
we can control is our response 
to the events of the day. 

Tammie followed the same 
path of compassion that Sully 
showed when he landed his 
plane in the river outside of New 
York. He went back thru the 
plane to be sure everyone was 
off, he was last off the aircraft. 
Tammie went back to speak 
to each passenger personally, 
thanked the control tower for 
their help. She genuinely cared 
for the people that were on 
her flight. True leaders show 
compassion, here is why that 
is critical today. Studies have 
shown that two thirds of the 
employees feel that their boss 
doesn’t truly care about them. 
They begin to feel like their 
job may not be that important, 
what they do may not matter at 
all. They may feel like they are 
done at the company. It may be 
that their bosses really do care, 
but just don’t show it or even 
know how to show it. 

Finally, Tammie showed 
that she had a leadership position 
based on personal power, not her 
title. When you have a leader 
who cares about the team and 
the customers, it shows in times 
of crisis rather than when things 
are going well. Tammie was 
quoted as saying that being 
a pilot is an “opportunity to 

witness for Christ on almost 
every flight”. She showed her 
caring side on this flight. 

How does this apply to 
us? First, get a vision firmly 
in mind on what you want 
your company to look like 
in the future. Share that with 
employees, vendors and yes, 
even customers. Then work 
hard to make that vision a 
reality. Second, let everyone on 
the payroll know that they are a 
part of that vision, and what that 
do matters. Thank them for their 
efforts, help them when they are 
challenged, celebrate victories. 
A call on a Friday afternoon can 
do wonders for morale and can 
help glue that customer to you. 

Most importantly, don’t 
react in fear when something 
unfortunate and unexpected 
happens. Keep calm, consider 
the possible outcomes, put 
together a plan to get past 
the opportunity. And realize 
this was only one of dozens 
of opportunities that you will 
have to cope with in business. 
As the Seals say: No easy days! 
My apologies to the Navy if I 
got that saying wrong, but the 
message is accurate. Trust this, 
we will all be tested, both in 
business and our personal lives. 
That is why Tammie’s faith in 
God was a critical part of her 
life and one key to her success 
as a great pilot. She put first 
things first. 

Thanks for listening, we’ll 
talk later. 

It’s On My Heart: Lessons from a Tragedy 

DETOX
THE AIR

Underwriters Laboratory (UL) has created an 
environmental claim validation (UL-2998) which 
validates indoor air purification systems that emit 
zero ozone. Products that pass the demanding UL 
Environmental Claim Validation are listed in the UL 
SPOT database of sustainable products  
(www.ul.com/spot). 

APCO is the first UV/PCO based air purification 
product lines to achieve this important validation. 

APCO Validated  
Ozone-Free!

Award-Winning  
Odor Control

Filters only remove particulates, about 
one third of indoor air pollution. APCO® is 
scientifically proven to reduce the other 
two thirds, biological and odors/VOCs.

COMMERCIAL
UVGI KIT Coils Up To 72” x 72”
Model# TUVC-TRS-KIT

Commercial UV Made Easy!
Fresh-Aire UV just made commercial UV disinfection easier 
with our new commercial UV kits for coils up to 72”. Everything 
needed for most installations is included in the box.

www.FRESHAIREUV.com
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Our HVAC Locations

HVAC & Plumbing  HVAC & Plumbing  HVAC & Plumbing  

HVAC & Plumbing  

NWS PROUDLY partners with

JUST ANOTHER REASON WHY YOU
SHOULD MAKE NWS YOUR ONE STOP SHOP

FOR ALL YOUR HVAC NEEDS!
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AC Leak Freeze® 

nano PRO
Restores AC performance quickly. 
Stop refrigerant leaks permanently.  

• Dual action sealant - 
Reliable, original, safe, polymer-free*  

AC Leak Freeze formula with leak  
seeking nano particles. 

• Triple action sealant - 
Magic Frost adds anti-friction  

lubricant to reduce noise & vibration 
so system runs smoother and  

more efficient.

• Low loss safety fitting  
• Connects to standard 1/4” service ports.

• Safe delivery tool   
• Copper/brass construction.  
• Sealant installs using standard  
   HVAC manifold.

OEM
APPROVED

RectorSeal®  2601 Spenwick Drive - Houston, TX 77055  800-231-3345  

RectorSeal, the logos and other trademarks are property of RectorSeal, LLC, its affiliates or its licensors and are protected by copyright, trademark and other intellectual property laws, and may not be used without permission. RectorSeal reserves the right to change specifications without prior notice. © 2017 RectorSeal.  All rights reserved.  R50173 1/18

M&M Manufacturing would like to Thank Everyone who participated in our 
Inaugural Charity Classic for the benefit of The Family Place. 

To see all of the pictures from the event, visit us at www.ac-today.com
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“Our�People�Make�a�Better�Curb”

7229�Fairview�St.
Houston,�TX�77041

Ph�713-690-1622�Fax�713-690-1945
Toll�Free�1-866-269-9101
www.completecurbs.com

Hoods��Equipment�Supports Vibration�Isolation�Rails���Spring�Isolators

Complete�Curb�Products

Curb Adapters���Package�Curbs   Metal�Building�Curbs���Fan�Curbs���Filter�Curbs

Complete�Curb�Products
Does Your�Job�Require�Panel�to�Panel�Metal�Building 

Curbs, Package�Curbs�with�Integrated�Flanges,
or Vibration�Isolation�Rail�Systems?�Call�our�Sales�Dept.

Complete�Curb�Products

SRA “Sona�Rail”
Vibration�Isolation

Panel�to�Panel
Metal�Building�CurbSpecialized Parts and Supplies 

• Grilles      • Controls      • Motors      • Coils 
• All Types of Refrigeration  
More in Stock than Anybody Else!  

We take our time with ALL customers.  
After Hours Help Available.

EPA Classes available in house.
Call the office for details and schedule.

Through your generosity over $50,000 was raised 
for a great cause!
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Lennox XC25 High-Efficiency Air Conditioning System
The Lennox XC25 High-

Efficiency Air Conditioning 
System, features an industry-
leading cooling efficiency of 
26 SEER (Seasonal Energy 
Efficiency Rating), and is the 
most precise and efficient air 
conditioner on the market. This 
product has been designated 
as one of the Most Efficient 
ENERGY STAR certified 
products in 2017. The XC25 
is installed with the iComfort® 
S30 smart thermostat, which 
maximizes energy efficiency 
and will save homeowners 
hundreds of dollars each year 
on utility bills. 

Key Features and Benefits 
of the XC25 

•  Precise Comfort® 
t e c h n o l o g y  a l l o w s 
homeowners to adjust the 
XC25 output in increments 
of just one percent, enabling a 
home to maintain a consistent 
temperature at all times. 

• For year-round savings, 
the XC25 can be combined with 
SunSource® solar modules, 
allowing a homeowner to use 
energy from the sun to reduce 

cooling bills by up to half. 
•  The  XC25 offe rs 

the lowest operating noise 
levels of any air conditioning 
system available thanks to 
SilentComfort™ technology, 
which makes the XC25 twice 
as quiet as a standard air 
conditioner. 

• The XC25 is also able to 
modify its output based on the 
area of the country in which 
a homeowner lives using 
Climate IQ™ technology. In 
warmer climates, the XC25 
adjusts its airspeed to allow for 
greater humidity control, while 
in cooler climates, the system’s 
startup is slower to allow for 
the air to absorb more heat 
before circulation. 

Centered on the XC25 Air 
Conditioning System, Lennox 
has created the Ultimate 
Comfor t  Sys tem®,  the 
most advanced and efficient 
heating, air conditioning, 
and indoor air quality system 
ever created. Homeowners 
can now achieve customized 
comfort and control with a 
system that redefines precision, 

consistency, and convenience. 

 

 

 

XC21 Multi-Stage Air 
Conditioner 

With efficiencies of up to 
21.00 SEER (Seasonal Energy 
Efficiency Rating) , the XC21 
can lower your energy bills 
by hundreds of dollars a year, 
while still keeping your home 
cool and quiet. This product has 
been designated as one of the 
Most Efficient ENERGY STAR 
certified products in 2017.  

Key Features and Benefits 
of XC21 

•  T h e  X C 2 1  u s e s 
SilentComfort™ technology 
to reduce operating noise, 
making it the quietest multi-
stage air conditioner you can 
buy. Up to 20% quieter than a 

standard air conditioner. 
• The XC21 can be 

combined with solar roof 
modules in a SunSource® Home 
Energy System to reduce heating 
and cooling costs by up to half. 

• By working with the 
Humiditrol® whole-home 
dehumidification system, 
the XC21 offers exceptional 
cooling that goes beyond 
temperature control.  

• The XC21 works with 
the iComfort® S30 Ultra 
smart thermostat to adapt 
cooling settings to match the 
families routine. 

The XC21’s multi-stage 
scroll compressor allows it 
to fine-tune your cooling, 
humidity levels and energy use 
by matching output to demand.  

Lennox  MLA Co ld 
Climate Mini-Split Heat 
Pump 

T h e  L e n n o x  M L A 
Cold Climate Mini-Split 
Heat Pump offers many 
features and benefits for 
the consumer.  Lennox’s 
MLA cold climate mini-split 
heat pump is specifically 
des igned  to  opera te  in 
severe climate conditions by 
maintaining 100% capacity 
at 0°F and can operate down 
to -20°F. No matter how 
severe the temperature, 
Lennox ductless heat pumps 
continue to deliver optimum 
h e a t i n g  a n d  c o o l i n g 
performance and maximum 
energy savings. The MLA 
also offers efficiencies up to 
24 SEER (Seasonal Energy 
Efficiency Ratio) and 11 
HSPF (Heating Seasonal 
Performance Factor) and is 
available in a broad range 
of both single and multi-
zone sizes.  

T h e  M L A u n i t  i s 
c o m p a t i b l e  w i t h  a l l 
four Lennox indoor unit 

styles: high wall, cassette, 
medium static thin duct 
and ceiling/floor. Smooth 
inverter operation creates 
an environment that’s as 
quiet as it is comfortable. 
Easy to install, the MLA 
mini-split heat pump uses a 
compact indoor and outdoor 
unit connected through a 
small hole in your wall. One 
outdoor unit can support up 
to five indoor comfort zones 
to create a customized whole-
home heating and cooling 
solution. Lennox MLA mini-
split heat pumps offer an 
easy, secure installation, 
especia l ly  compared to 
window units that can leave 
your home vulnerable to 
insects, weather elements 
and theft.

Product News
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enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409   Fax: (409) 832-1462

HOUSTON
2120 Shepherd Drive, 77007
Phone: (713) 868-8967   Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085   Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601   Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200   Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716   Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240   Fax: (713) 803-6250

LUBBOCK
6039 W. 45th St, 79407
store42@johnstonesupply.com
Phone: (806) 792- 2493  Fax: (806) 792-9787

SAN ANTONIO
9311 Broadway, Ste. 200, 78217
store41@johnstonesupply.com
Phone: (210) 829-1934   Fax: (210) 829-1509

SAN ANTONIO
6900 Alamo Downs, Ste. 140, 78238
store162@johnstonesuppl.com
Phone: (210) 680-6500   Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210
Phone: (210) 200-6273   Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584   Fax: (281) 988-953
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CENTURYAC.COM

YORK BRANCHES    DALLAS    |    RICHARDSON    |    MESQUITE    |    FORT WORTH    |    WACO   |   CEDAR PARK  |   SOUTH AUSTIN     |    SAN MARCOS    |    SAN ANTONIO    |    WEST SAN ANTONIO     |    LA FERIA
RUUD BRANCHES    ANGLETON    |    BAY CITY    |    CONROE    |    LUFKIN    |    HUMBLE    |    KATY    |    LEAGUE CITY          HOUSTON AREA:   WINKLER    |    BELTWAY    |    GULFTON    |    BARKER CYPRESS    |    WEST 43RD   |  STUEBNER

VISIT ANY OF OUR 24 TEXAS LOCATIONS TODAY

OUR JOB IS TO 
MAKE YOUR JOB EASIER

ONLINE BILL PAY
     NOW AVAILABLE!

Sign up today for an online account access at 
CenturyAC.com to view and pay your invoices online.

Plus, our newly-designed website is launching soon! 

YORK™ AFFINITY 
VARIABLE CAPACITY 

SYSTEM WITH 
BUILT-IN
CHARGE 

MONITORING

Close more high-efficiency 
sales with rebate programs 
from Century and York:

  Consumer Rebates

  0% for 60 month 
Residential Financing

New!  Residential Customers are eligible 
to combine Rebate & Financing Offers

  Huge Discounts on 
Factory-Backed 10 Year 
Parts & Labor Warranty
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WE HAVE A COUNTER OFFER
With its exceptional warranty and reliable performance, 

Gibson is the ideal over-the-counter HVAC product line 

for the value-conscious contractor.

Call us for your local independent Gibson distributor.

Call (844) 404-4989

FINANCING  PROMOTION

www.gibsonhvac.com/promo

Baker Distributing Grand Opening in Arlington TX 
The Grand Opening took place on April 24 at their new location in Arlington.  The event featured a vendor fair, BBQ lunch, grand 

opening specials and door prizes.  The new branch is located at 2350 E Arbrook Blvd Suite 200 in Arlington.  
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FORANE® 427A -  
THE EASY R-22 RETROFIT™

ALWAYS BY 
YOUR SIDE

Minimize the work for R-22 retrofits 
in air conditioning, heat pumps, and 
refrigeration systems.

   NO OIL CHANGE NEEDED 
IN MANY INSTALLATIONS

   COMPARABLE CAPACITY  
TO R-22

   NEARLY IDENTICAL 
PRESSURES TO R-22

   LOWER DISCHARGE 
TEMPERATURES

   NO TXV REPLACEMENT 
REQUIRED

    COPELAND DISCUS® AND 
BITZER APPROVED

    UL CLASSIFIED

Visit ark.ma/fc-ac-today-4c to learn more.

forane.com       800-245-5858

Forane is a registered trademark and  
The Easy Retrofit is a trademark of Arkema.

Lennox Grand Opening in Southlake TX 
Lennox held a Grand Opening at their new store location at 1080 

S Kimball Avenue in Southlake Texas on May 10th. The lunchtime 

event had food, a vendor fair and prizes for all who attended.  

To see all of the pictures from the event,
visit us at www.ac-today.com
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Not valid with any other offer or promotion. In-store purchases only.  See Store associate for qualifying product.  
Subject to availability, while supplies last. Lennox reserves the right to change or cancel this promotion at any time. ORC = DBS

Air Conditioning 
Condensing Unit

13J37

Up� ow/Horizontal, 
Gas Furnace

78W11

Installation Parts Included

Indoor Coil, Aluminum
Y5057

Comfortsense, 
Non-Programmable T-stat,

51M32 

6-34-6NMS 
Non-Metallic Whip

35P57

UltraLite Lightweight 
Concrete Equipment Pad

66P50

Stainless Gas Range & 
Furnace Connector

86P34

Disconnect, 60A, 240V, 
Non-Fused

27P39

SAVE MONEY 

BUY A BUNDLE
Valid until June 17, 2018Valid until June 17, 2018Valid until June 17, 2018

OTHER SIZES AND CONFIGURATIONS AVAILABLE.

Corpus Christi

441 Sun Belt Dr suite J, 

Corpus Christi, TX 78408

(361) 249-9366

The Woodlands

600 Spring Hill Dr Suite 

#207, Spring, TX 77386

(832) 562-4000

McAllen

1300 E Hackberry Ave, 

McAllen, TX 78501

(956) 429-3305VISIT LENNOX PROS
www.LennoxPros.com

Houston

11717 Windfern Rd, 

Houston, TX 77064

(713) 856-7564

Houston

11727 West Sam Houston 

Parkway a, Houston, TX 77031

(281) 561-8520

Webster

12554 Galveston Road, Suite 

B-200, Webster, TX 77598

(281) 561-8520

CALL YOUR LENNOX STORE

Katy

21301 Park Row Dr #420, 

Katy, TX 77449

(832) 464-3850

Humble

2002 S Houston Ave, 

Humble, TX 77396

(346) 600-7170

VISIT LENNOX PROS
www.LennoxPros.com

CALL YOUR LENNOX STORECALL YOUR LENNOX STORECALL YOUR LENNOX STORECALL YOUR LENNOX STORECALL YOUR LENNOX STORE
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Patented EMOS® Technology   
U.S. Patent #8,555,701

The Leak-Seeker® brand has been synonymous 
with high performance electronic refrigerant leak 
detection for over 30 years. The manual-select 
Leak-Seeker I and fully automatic Leak-Seeker II 
both feature E_MOS® leak detection technology.   
Simply turn it on and pinpoint the leak.

MOST SENSITIVE
RELIABLE   
AND ACCURATE
PLUS LONGEST SENSOR LIFE

LS2

LS1

LeakDetection.indd   1 5/18/2018   8:36:58 PM

 NHL Partners with the Chemours Company to Provide Sustainable Solutions
to Community Rinks Across North America 

Partnership Will Utilize Opteon™ Refrigerants to Support NHL Greener Rinks Initiative to Reduce Environmental
Impact Across All Levels of Hockey 

New York/Toronto – The 
National Hockey League® 
(NHL) and The Chemours 
Company, today announced a 
multi-year partnership focused 
on providing Opteon™ 
sustainable refrigerant solutions 
to rinks across North America. 

The partnership announcement 
follows the release of the 2018 
NHL Sustainability Report 
which assesses the NHL’s 
environmental impact and its 
commitment to ensure all levels 
of hockey – on frozen ponds, 
community rinks, or in-arena 

– thrive for future generations, 
and supports the NHL Greener 
Rinks Initiative, a League-wide 
program committed to sharing 
sustainable business practices 
with community rink owners 
and operators. 

Bringing more than 

85 years of experience in 
innovation for the refrigeration 
industry, Chemours will work 
with the NHL and community 
rink owners and operators 
to identify cost-effective, 
sustainable alternatives, such 
as Opteon™ refrigerants which 

are non-ozone depleting and 
have a low global warming 
potential (GWP). This effort 
comes at a crucial time as many 
community rinks across North 
America currently use HCFC-
22 which is being phased 
out pursuant to the Montreal 

Protocol, or HFCs, which are 
being phased down through 
the Kigali Amendment to the 
Montreal Protocol. 

For community rink 
owners and operators, several 
factors need to be considered 
when selecting refrigerants and 
refrigeration systems to create 
the perfect sheet of ice including 
equipment age, installation 
and ongoing maintenance 
cost, safety, performance, and 
energy efficiency of the new 
fluid. The partnership and 
opportunity to use Opteon™ 
refrigerants will provide 
options for community rinks 
across North America that are 
faced with the need to address 
environmental regulations, 
while also providing solutions 
for more sustainable, cost-
effective business practices 
to ensure hockey thrives  
at all levels. 

The NHL Greener 
Rinks Initiative measures 
and evaluates the combined 
environmental impact of 
approximately 4,800 indoor 
ice rinks across North America. 
The program aims to help rink 
owners and operators make 
sustainable business decisions 
in their aging community 
rinks, many with an average 
age of 30 years. The efforts to 
reduce energy costs will help 
more rinks stay operational, 
maintaining access to the game 
for future generations. 

The 2018 NHL 
Sustainability Report 
follows the pledge made in 
September’s Declaration of 
Principles that states: Hockey 
should be an enjoyable family 
experience; all stakeholders – 
organizations, players, parents, 
siblings, coaches, referees, 
volunteers and rink operations 
– play a role in this effort. 

Since its launch in 
2010, NHL Green has been 
committed to promoting green 
business practices across the 
League as well as preserving 
the environment, including 
the frozen ponds that inspired 
and cultivated the game more 
than 100 years ago. For more 
information, visit NHL.com/
Green. To join the conversation, 
use the hashtag #NHLGreen. 
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Grundfos 
Products DOE 

Compliant

Friedrich VRP Selected 2018 Product of the Year Finalist
by Consulting-Specifying Engineer

Downers Grove, 
Illinois — Grundfos Pumps 
Corporation is pleased to 
announce that all Grundfos 
and PACO branded products 
sold in the U.S. currently 
meet or exceed the Energy 
Conservation Standards for 
clean water pumps set forth 
by the U.S. Department of 
Energy. Test facilities located 
in Brookshire, Tex. and 
Bjerringbro, Denmark have 
been audited and approved 
by the Hydraulic Institute to 
ensure that test procedures and 
equipment comply with DOE 
and HI 40.7 standards. 

The new efficiency 
standards set forth by the 
U.S. DOE are expected to 
reduce energy consumption 
significantly, with an estimated 
25 percent of pumps currently 
sold on the market not meeting 
the new requirements. 
Beginning Jan. 27, 2020, all 
pumps sold in the U.S. that are 
within scope will be required 
to be labeled with a PEI rating 
that meets the new standard. 

San Antonio, Texas– 
Friedrich, a leading U.S. 
based air conditioning 
manufacturer, has been 
selected by Consulting-
Specifying Engineer as a 2018 
Product of the Year finalist 
in the HVAC Air Movement 

and Compressors category 
for the company’s innovative 
VRP® (Variable Refrigerant 
Packaged) Heat Pump system.  

Friedrich VRP is 
among other finalists in 12 
different categories honored 
for product innovation and 

excellence. Voting is now open 
for Consulting-Specifying 
Engineer audiences to 
determine which products will 
be selected as gold, silver and 
bronze winners. Final results 
will be announced Sept. 2018.  

Friedrich VRP qualified 

as a category game-changer 
finalist for the HVAC industry. 
VRP is innovative for utilizing 
Precision Inverter Compressor 
technology that combines 
variable refrigerant flow 
with the convenience and 
simplistic design of a closet-

mounted single packaged unit. 
Friedrich recently unveiled 
a new dehumidification 
option for VRP that utilizes a 
hot-gas reheat circuit to take 
borrowed energy that is wasted 
in a typical air conditioning 
cycle and reheats the return 

air so the unit can continue to 
dehumidify longer. Combined 
with the exceptional make-
up air capabilities and other 
indoor air quality advantages 
that come standard, VRP is a 
simple, flexible, easy to install 
and maintain in-closet solution 
that eliminates the need for 
costly and complicated large, 
specialized systems. 

“VRP represents a major 
advancement for the industry 
and solves a lot of challenges 
for customers who are looking 
for total HVAC solutions 
that are simple, effective and 
efficient,” said TJ Wheeler, 
Friedrich VP of Marketing and 
Product Management. “We’re 
honored to be recognized in 
this way for product excellence 
and innovation.” 
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Texas Air Conditioning  

Contractors Association  

13706 Research #214  

Austin, Texas 78750  

800.998.HVAC (4822)  

www.tacca.org  

TACCA Local Chapters  
Abilene  

Coastal Bend  
Greater Austin  

Greater Houston  
Greater San Antonio  

Greater Waco  
High Plains  
North Texas  

Rio Grande Valley  
South Plains  

Texas Air Conditioning Contractors Association  
Mission: Our mission is to promote quality and professionalism, help our members become 

more profitable, and enhance the HVAC/R industry’s image with the consumer.  
TACCA focuses on providing information, benefits, education and legislative representation to 

our members.  
Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-

tractors across Texas who receive our information.  

CE Classes:  
June 2    -  Austin 
                    
June 8    -   Beaumont 
                                  
June 16  -   Houston 
 
June 16  -   Hurst 
 
June 23  -  Burleson 

License Prep:  
June 23/24  -    San Antonio 
July  14/15  -     Houston 
 
Visit www.tacca.org to register!  

Need an HVAC CE Course or License Prep Course?  
More than 2500 HVAC Professionals Use TACCA Program’s each year!  

TACCA Welcomes the fol-
lowing new members. 
Thank you for your support! 

Air Express Air Conditioning 
-  San Antonio 

Alfa Cantor  - Aledo 
Floresville Air Conditioning  
-  Floresville 
Service First Processing  
-  Boynton Beach, FL 
Triangle Air Care, Inc  
-  Beaumont 
 

FAQ’s — From the Texas Department of Licensing  
 
I am a licensed Air Conditioning and Refrigeration Contractor and want to be certified to per-
form the installation and repair of LP gas appliances. How do I obtain this certification? 
 
Contact the Texas Railroad Commission at (512) 463-6933, or Fax (512) 463-7292 and ask 
for Form 16B, Application for Examination Exemption by a Class A or B Air Conditioning and 
Refrigeration Contractor. 

Changing Gears on Continuing Education 
Business, A Complete Picture (#18389) is now available through the TACCA Continu-
ing Education Program.  This business related course will help contractors with several ideas 
on improving business, including profit margins and twenty plus ideas on how to grow your 
business.  Visit www.tacca.org to sign up for a class today.  Remember, TACCA members 
receive FREE Classroom based continuing education with your membership. 

Congratulations to Ben Maines Air Conditioning—Longview on being named the Longview 
Chamber of  Commerce Family Owned Business of the Year.  Barry Maines with Ben 

Maines Air Conditioning was the 2006 TACCA Board President 

TACCA Membership Benefit #28  -  All HVAC/R license holders within a company are eli-
gible for our FREE “Classroom” Continuing Education programs. 

“Kendall County Air has been a TACCA Greater San Antonio member for 10 years. TACCA 
helps to keep us up to date on the changing rules and regulations as well as being an advo-
cate for all HVAC contractors on the state and federal level. Because of TACCA, I feel like I 
have a voice in what happens in the industry that puts food on my table. I would encourage 
any HVAC professional to become part of this fantastic group of individuals. There is strength 
in numbers. “ 

Our Members Say it Best!   
Steve Driskill, Owner, Kendall County Air  

A New Benefit for Members from TACCA and Service First Processing 
TACCA is pleased to announce a new benefit for our members, Merchant Funding and 
credit card processing through our new partner Service First Processing.  Specializing in 
HVAC contractors both in Texas and across the country, Service First Processing can 
help your business more effectively and efficiently process credit cards, ACH and check 
services as well as offering gift and loyalty cards for your customers.  Call us here at 
TACCA, 800.998.4822 or email services@tacca.org to find out more about this new ben-
efit of TACCA membership. 
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Solar Supply Ray L Dingler Memorial Golf Tournament 
Solar Supply hosted the 25th Annual Ray L Dingler Memorial Golf Tournament at the Lake Charles Country Club on May 1.

The annual tournament benefits the McNeese State University Men’s and Women’s Golf Teams. The event is in honor of

Ray Dingler who founded Solar Supply.  
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To see more pictures from the tournament, visit www.ac-today.com 



PAGE B14, AIR CONDITIONING TODAY, JUNE 2018

Baker Distributing Company 

E-Z FILTER BASE MFG., INC.
Phone: (214) 328-9800

Fax: (214) 321-9611
www.ezfilterbase.com

Since 1988

Make it EZ with 
Baker Distributing Company 

Proudly Made In The USA
Designed for Homeowner 

Convenience and Dealer Success

David Perez and Alex Salazar with Baker 
Distributing on Central Green Blvd in Houston

David Perez and Alex Salazar with Baker 
Distributing on Central Green Blvd in Houston

ACCA Texas
Texas HVAC/R License Prep Course

License Prep:
March 21-22, Houston

April 18-19, San Antonio
Time:    8:00 am till 5:00 pm

Cost:     $425.00 TACCA Member
               $525.00 Non Member

**Discounted book packages available with class registration**

ACCA Texas, with more than 4 decades of experience in 
training, licensing and certifying contractors across Texas, is 

your partner in obtaining your Texas HVAC/R license. 
Call us at 800.998.4822 to register today, or 

visit our website at www.tacca.org

March 27-28, Red Oak.

July 18-19, San Antonio
July 31-Aug 1, Red Oak (DFW area)

Aug 15-16, Austin

June 23/24    -     San Antonio
July  14/15    -     Houston

Now’s the Time to Add Boiler Cleaning to Your Maintenance To-Do List 
Stamford, Conn.  – 

Warmer weather is finally here 

and Goodway Technologies is 

sharing a helpful reminder about 

the importance of performing 

boiler maintenance and cleaning. 

One of the biggest thieves of 

efficiency in boiler operations is 

the accumulation of soot and/or 

scale on heat exchanger surfaces.  

It doesn’t take long for soot 

to start causing significant loss of 

energy efficiency. In a matter of 

just a couple weeks, there could 

be a potential of 1/8” of soot 

on equipment stemming from 

regular usage, which means you 

are most likely losing efficiency 

and overspending in utility costs. 

Scale can also accumulate quickly 

and add unnecessary operational 

expenses. According to the U.S. 

Department of Energy, the fuel 

consumption could increase as 

much as 5 percent in firetube 

boilers as a result of scale.  

“Routine maintenance and 

cleaning is the most beneficial 

way to keep your boilers healthy 

and running efficiently,” says 

Tim Kane, President of Goodway 

Technologies. “Performing this 

maintenance at least once a year 

is an investment that will pay off 

in the long-run through increased 

efficiencies and cost-savings.” 

Here are some tips for boiler 

cleaning and maintenance: 

• Stick to an Inspection and 
Maintenance Schedule – At least 

once a year, qualified personnel 

or a third party should inspect 

and clean all parts of your boiler. 

Whether you create a maintenance 

plan internally or work with an 

outside partner, it’s important to 

have a solid schedule in place to 

keep you on track.  

• Review the Chemical 
and/or Mechanical Cleaning 
Solutions – You’ll notice 

a significant reduction in 

operating costs by removing 

the contaminants on both the 

waterside (scale formation) 

and the fireside (soot & scale 

formation) of boilers. While 

mechanical cleaning typically 

utilizes moving brushes to remove 

scale from the walls of tubes 

and pipes, the chemical process 

uses a chemical solution to flow 

through the tubes dissolving 

and flushing out the scale. For 

mechanical boiler cleaning, 

Goodway offers a variety of 

boiler maintenance solutions 

including the SAM-3 firetube 

boiler cleaner and ScaleBreak® 

for chemical cleaning. 

• Maintain Daily Logs – 
Because most problems develop 

slowly, a log is the best way to 

detect significant changes. Keep 

daily logs on the following: type 

and amount of fuel used; flue 

gas temperature; makeup water 

volume; and steam pressure, 

temperature, and volume. Ongoing 

logs will help monitor for any 

potential issues that might develop 

or identify problems that could be 

fixed with proper cleaning. 

• Perform Visual Inspections – 
Looking at the boiler tubes and 

conducting a visual inspection to 

check for scale accumulation can 

be done on a more frequent basis 

to help ensure the boiler tubes are 

free of scale and buildup.  

Check out Goodway’s 

ScaleBreak® Boiler Calculator 

to see how much you could be 

saving by descaling the water 

side of your firetube boilers.  

Goodway has been producing 

boiler tube cleaning systems and 

solutions for more than 50 years. 

Visit www.goodway.com for 

more information on Goodway’s 

complete line of industrial 

maintenance solutions or call 

1-800-333-7467. 

About Goodway Technologies 

Founded in 1966, Goodway 

Technologies has been 

delivering better maintenance 

solutions for more than 50 

years. Goodway Technologies 

provides innovative maintenance 

solutions for a wide variety of 

industries including commercial 

HVAC, food and beverage 

processing, power generation 

and manufacturing. Over the 

decades, Goodway has worked 

with our customers to create 

better solutions for tube cleaning 

systems, industrial vacuums, 

cooling tower maintenance 

systems, dry steam solutions, 

descaling systems, coil cleaning 

products and practically 

everything else for the care and 

maintenance of HVAC systems. 

Further information is available 

at www.goodway.com.
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THE KING HAS ARRIVED! 
WEATHERKING THAT IS

It’s finally here! 
Weatherking has recently released its newest 

products and we here at GEMAIRE want you to be 
the first to hear about it.

*Product and pricing may vary by market. Please reach out to your local 
Territory Manager for further information or questions. You can also find more 

information at www.gemaire.com

Proudly serving: Houston (North, North West, and Westpark), Galveston, Pasadena, College Station, Carrollton, Haltom City, 
Dallas, Arlington, Plano, Longview, West Monroe, Texarkana, Shreveport, San Antonio, Austin, Killeen, Temple, Waco, Harlingen, 

McAllen and Corpus Christi.
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THURSDAY, JUNE 21ST, 2018
BLUE BONNET PALACE 

STARTS AT 3:30 

FREE ENTRY!
FOOD, 2 DRINK TICKETS, 

& 1 RAFFLE TICKET PER GUEST

CONTACT DAWN@TACCAGREATERSANANTONIO.ORG WITH QUESTIONS

SummerSummer
ShindigShindig

FOOD|MUSIC|FUN|PRIZES

17630 LOOKOUT ROAD|SELMA|TX

 PRESENT

$200

New membership

special
SAVE
TACCA helps 

contractors 
succeed!  
Save time and money, 

improving your 
bottom line and your 

quality of life.

Call 210-901-4222 
for Details  

Or Visit Our Website 
to Join Online!  

TACCAGreaterSanAntonio.org

spotlight
The

Friedrich Air Condioning 
Company has hired 

Jim Jones as Regional 
Sales Manager

LG Electronics USA 
Appoints Carl Barnard 

to Lead Air Conditioning 
Control Sales

The Chemours Company’s 
Barbara H. Minor Awarded 

Prestigious Perkin Medal

Bill Liu Appointed Director 
of Engineering for Ice Air®

HARDI  has hired Training 
Specialist Liz Rock

To read the complete stories on our Spotlight People 
please visit www.ac-today.com  
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TACCA Greater Houston Crawfish and Sporting Clays
TACCA Greater Houston held their Crawfish and Sporting Clays shoot at the Texas Premier Sporting Arms center in Sealy Texas.  The 

event held on May 4th featured a team clay shooting contest, crawfish boil and raffle and prizes.

To see all of the pictures from the event, visit us at www.ac-today.com
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Training Opportunities 
TACCA (TDLR Provider #1126) 
has more than 40 years experi-
ence helping Texas contractors.  
Classes are available at a loca-
tion near you or conveniently 
online.  Register today! 

TACCA The Leader in Texas Department of  
Licensing Approved Education 

Online Continuing 
Education  

TACCA Members 
$49.00  

Industry Partners  
$60.00  

Visit 
www.TACCA.org 

June 2    -  Austin 
                    
June 8    -   Beaumont 
                                  
June 16  -   Houston 
 
June 16  -   Hurst 
 
June 23  -  Burleson 

License Prep Course : Only 3 out of 10 people 
pass the Texas ACR Exam.  We will show you 
how to pass the FIRST time, with proven methods 
and materials! 

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822).  Limited seating, so register early!  

 
June 23/24    -     San Antonio 
 
July  14/15    -     Houston 
 

CALL US TOLL FREE AT 
800/998-HVAC(4822) 
VISIT US ONLINE AT 
www.TACCA.ORG 

HARDI Distributors Report 12.2 Percent 
Revenue Increase in February

 
Columbus, Ohio–Heating, Air-conditioning & Refrigeration Distributors International 

(HARDI) released its monthly TRENDS report, showing average sales for HARDI distributor 
members increased by 0.2 percent in March 2018. 

The average annualized growth for the 12 months through March 2018 is 6.1 percent.  

“March is a transition month,” said HARDI Market Research & Benchmarking Analyst 
Brian Loftus.  “There was almost 10% more heating degree days, but it appears that was 
primarily a reason to delay cooling equipment purchases.” 

“The first quarter earnings reports will be the first full look at post-tax reform profitability 
for US businesses,” said HARDI Senior Economist Connor Lokar.  “If they struggle to 
accelerate their profits with the tax change pushing them forward, that would preview the 
macroeconomic slowdown we expect to bite later this year.  The consumer is certainly in a 
confident and stable position to help drive growth.” 

“The Days Sales Outstanding (DSO), a measure of how quickly customers pay their 
bills, is near 47 days,” said Loftus. “This is more than a day faster than 2016 and 2017, and 
more than two days better than 2015.” 

HARDI members do not receive financial compensation in exchange for their monthly 
sales data and can discontinue their participation without prior notice or penalty. 
Participation is voluntary, and the depth of market coverage varies from region to region. 
An independent entity collects and compiles the data that can include products not directly 
associated with the HVACR industry. 

Mitsubishi Electric Trane HVAC Now 
Serving Ductless Customers 

Customary closing conditions complete; 
Chief Executive Officer and Chief Financial Officer named 

Swords, Ireland and Tokyo, Japan 
– Ingersoll-Rand plc (NYSE:IR), a world 
leader in creating comfortable, sustainable 
and efficient environments, and Mitsubishi 
Electric Corporation (TOKYO: 6503), a 
leading manufacturer of technologically 
advanced ductless and Variable Refrigerant 
Flow (VRF) cooling and heating systems, 
announced today that its joint venture is 
now operating and serving customers. 

The joint venture establishes 
Mitsubishi Electric Trane HVAC US as 
a leading provider of ductless and VRF 
systems in the United States and select 
countries in Latin America. The systems 
sold by the joint venture are highly efficient, 
variable-speed mini-split, multi-split, and 

VRF air conditioners and heat pumps for 
homes, light commercial and commercial 
applications. 

Keijiro Hora has been named Chief 
Executive Officer and D. Andrew Kelso has 
been named Chief Financial Officer. Hora 
has been with Mitsubishi Electric since 
1981, most recently as president and chief 
executive officer of Mitsubishi Electric US, 
Inc., a role that he will continue to hold. 
Kelso has been with Ingersoll Rand since 
1995, most recently as the finance leader 
for the company’s Industrial Products 
businesses. 

Ingersoll Rand and Mitsubishi Electric 
Corporation each have equal ownership of 
Mitsubishi Electric Trane HVAC US. 



JUNE 2018, AIR CONDITIONING TODAY, PAGE B19

       

  

  

    

 

    

     
   

      
    

 

 

We offer NATE-recognized training to support your NATE
recertification goals and professional development.  When you
attend our courses as a NATE Recognized Training Provider,
we will report the training hours to NATE on your behalf.

You must earn 16 CEH over the 2 year certification period in
order to maintain NATE certification. Our courses may align
with the NATE Knowledge Areas for Technician Expertise
(KATEs) for one or more of the following specialties*

•  Air Conditioning •  Hydronics Gas 
•  Air Distribution •  Hydronics Oil
•  Heat Pumps (Air-to-Air) •  Light Commercial Refrigeration 
•  Gas Heating •  Commercial Refrigeration 
•  Oil Heating •  HVAC Efficiency Analyst 

(Senior Level)

NATE certification recognizes your knowledge and dedication
to excellence, while increasing your job demand and earning
potential. That is because technicians who have earned NATE
certification are preferred among consumers, and deliver
higher billable efficiency, reduced warranty returns and fewer
callbacks.

*Be sure to check course alignment with your specialty before attending classes.

We Offer NATE-Recognized Training 

Talk with one of our representatives about our NATE-recognized training today.

2120 SHEPHERD DRIVE
HOUSTON, TX 77007

713.868.8967

Carrier Enterprises South Texas Annual Crawfish Boil 
The crawfish boil lunch was held in Houston at their Port Northwest location and featured vendors and Cajun Connection catering. 

To see all of the pictures from the event, visit us at www.ac-today.com

Pre-Screen Removes the Fear of Declining 
Customers For Financing

Hunton Distribution Takes Home the Trane 
Pacesetter Award for 7th Year

FTL Finance has a free 
pre-screen service available 
to all registered contractors. 
Pre-screen gives contractors 
the ability to pre-qualify a 
customer for financing.  

Contractors can call 
or email FTL Finance with 
their customer’s full name 
and their phone number. 
FTL Finance will then 
pre-screen the customer and 
let the contractor know the 
likelihood that their customer 

would be approved for 
financing, before submitting 
a full application. The 
pre-screen does not harm the 
customer’s credit.  

Using the pre-screen 
response contractors can 
then decide what financing 
options to confidently offer 
the customer.  

For more information 
about pre-screen call FTL 
Finance at 800-981-9032 or 
visit ftlfinance.com. 

FTL Finance has 
provided contractors with 
an easy, simple consumer 
financing solution for over 
20 years. Today FTL Finance 
helps contractors grow 
their sales by keeping the 
consumer application process 
easy, providing free-to-the-
contractor financing programs, 
and approving customers with 
challenged credit profiles.  
For more information visit 
www.ftlfinance.com. 

This past March in 
Nashville, TN at Trane’s 
annual Distributor Meeting, 
Hunton Distribution took 
home Trane’s esteemed 
Pacesetter Award, naming 
Hunton Distribution (Houston 
and Oklahoma) as Trane’s 
top “Independent Wholesale 
Distributorship” for the 7th 
time. The Pacesetter Award 
is given to the company’s 
top-performing sales channels, 
recognizing both Dealer Sales 
Offices (DSO) and Independent 
Wholesale Distributors (IWD). 

“This is our 2nd 
Pacesetter Award in a row, 
and the 7th of the last 12 
years. I can’t tell you how 
much I appreciate each of 
my team members. I took 
great pride accepting this 
award knowing we have the 

best team and customers 
in our markets. Thank 
you for helping us win 
with our customers every 
day.” – Charlie Hunton, 
President and GM of Hunton 
Distribution. 

Hunton Distribution also 
celebrated another win with 
6 of their top sales associate 
being named Trane’s Top 10 
sales persons in the country. 
Award winners were invited 
to San Francisco March 
26th – 29th to celebrate this 
achievement. 
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ASHRAE Awards More 
Than $113,000 to Fund 25 
Undergraduate Projects  

Atlanta – ASHRAE announced its 2018 Undergraduate 
Program Equipment Grants, encompassing a group of 25 
undergraduate projects led by students from around the world. 
The awarded grants total more than $113,000 and will help the 
winning students to complete undergraduate projects. 

The Undergraduate Program Equipment Grants is an 
ASHRAE program that provides grants to engineering, technical 
and architectural schools worldwide. Its goal is to increase student 
knowledge, learning and awareness of the HVAC&R industry 
through the design and construction of senior projects. Grants 
are used to fund equipment and supplies for senior projects 
and two-year technical school projects that focus on ASHRAE-
related topics. 

Winning projects are chosen based upon guidelines including: 
relevance as an ASHRAE-related topic; long-term student impact 
of the project; amount of funding requested; and the participating 
students’ involvement with ASHRAE. 

This year’s winning projects are:
• “Atmospheric Water Harvesting,” California Polytechnic 

State University – San Luis Obispo 
• ”Supply of Equipment to the Laboratory of 

Thermotechnology,” National University of Asunción 
• “Indoor Air Quality Based Economizer Trainer 

Construction,” New York City College of Technology 
• “Development of Split AC Test Rig Working on Inverter 

Technology and Charged with Environment Friendly Refrigerant 
R-32  – As a Laboratory Equipment for Engineering Students,” 
Nirma University 

• “Integration of Smart Building Control into Existing 
Building Automation System (BAS) Using the Field-
Programmable Gate Array (FPGA) Technology,” North Carolina 
A&T State University 

• “A Heating and Cooling Learning Environment to Test 
Thermoelectric Panel Performance Which Includes Natural 
Convection Flow Visualization Using PLIF and PIV,” Oklahoma 
State University 

• “An Organic Rankine Cycle Learning Environment Using 
HVAC&R Components,” Oklahoma State University 

• “A Dual-Use High Efficiency Variable Speed Dehumidifier,” 
Oklahoma State University 

• “A Variable Speed Dedicated Outdoor Air System For Low 
Energy Homes,” Oklahoma State University 

• “Refrigeration, Air Conditioning, and Ice-Plant System 
Under One Condensing Unit As a Demonstrator-on-Wheels for 
Engineering Students,” Pamantasan ng Lungsod ng Maynila  

• “Visualizing the Invisible: a Hands-on Teaching Laboratory 
for Indoor Air Quality Principles,” Portland State University 

• “Net Zero Water (NZW) and Desiccant-Assisted 
Evaporative Cooling (EC) for Data Center Air Conditioning,” 
University of Texas of the Permian Basin  

• “Design and Prototyping of a Cloud-Based Smart Dual Fuel 
Switching System (SDFSS) for Residential Hybrid HVAC System 
for the Ryerson Engineering Program,” Ryerson University 

• “Investigation and Design to Improve Comfort Needs 
and Energy Efficiency in a Historical University Building,” St. 
Ambrose University 

• “Training Unit for Variable Refrigerant Flow (VRF) Air 
Conditioning Systems,” Technological and Higher Education 
Institute of Hong Kong 

• “Build Hydronic System,” Universidad Autonoma de 
Nuevo Leon 

• “Project and Development of a HVAC Confluent Jets 
Systems Installed in Corner Walls of an Experimental Chamber,” 
Universidade do Algarve 

• “Optimization and Construction of the Standing Wave 
Thermoacoustic Refrigerator,” Universiti Tunku Abdul Rahman  

• “Design and Construction of a Guarded Hot Box for 
Thermal Performance Evaluations of Building Envelope,” 
University of Alabama 

• “A Web-Based Dashboard System for Real-Time 
Monitoring of Environmental Conditions and Electricity 
Generation/Consumption in Louisiana Solar Decathlon Home,” 
University of Louisiana at Lafayette 

• “Pump/Turbine Generator Workbench,” University of 
North Texas 

• “Design of Energy Recovery Heat Exchanger Coupled 
with Phase Change Materials for Building Temperature Control,” 
University of North Texas  

• “A Closed-Loop Test Bed for Air-Conditioning and Heat 
Pump Equipment,” University of Oklahoma 

• “Tiny Test Facility for Building Energy Modeling,” 
University of Utah 

• “Calorimeter Test Apparatus for Refrigerant Compressors,” 
University of Wisconsin—Madison 

The top two projects will be presented during the Student 
Program at ASHRAE’s 2019 Winter Conference, taking place 
Jan. 12-16, 2019 in Atlanta. Top projects are “A Dual-Use High 
Efficiency Variable Speed Dehumidifier,” Oklahoma State 
University and “Refrigeration, Air Conditioning, and Ice-Plant 
system under one condensing unit as a demonstrator-on-
wheels for Engineering Students,” Pamantasan ng Lungsod ng 
Maynila. For more information about the program, please visit 
www.ashrae.org/grants.  

ASHRAE Seeks Second Round 
of Public Comments for 

Proposed Revision to Standard 
on Residential Building Energy 

Design  
Those interested in commenting on the 

standard may do so until June 18 

Atlanta – ASHRAE seeks a second round of public 
comments on proposed revisions to BSR/ASHRAE/IES 
Standard 90.2-2007R – Energy-Efficient Design of Low-Rise 
Residential Buildings. The standard is open for a 45 day 
public review until June 18. Those interested in reviewing 
and commenting can do so at www.ashrae.org/technical-
resources/standards-and-guidelines/standards-actions.  

The purpose of Standard 90.2-2007R is to provide 
minimum energy-efficiency requirements for the design 
and construction of residential buildings. The proposed 
revision of ASHRAE Standard 90.2 presents a completely 
new approach to delivered residential building energy 
performance than the 2007 edition of the Standard. This 
revision to the standard seeks to deliver residential building 
energy performance that is at least 50% more efficient than 
the energy efficiency defined by the 2006 International 
Energy Conservation Code (IECC), which serves as the 
industry benchmark.  

This second round of public review presents proposed 
independent substantive changes to the previous public 
review draft completed in December 2016. The standard 
focuses on “performance” as the primary objective and also 
includes some system level minimum prescriptive provisions 
of performance. These minimum provisions are provided to 
ensure compliance and to protect against analytical gaming.  

The Standard 90.2 committee will begin reviewing 
comments at the 2018 ASHRAE Annual Conference in 
Houston on Monday, June 25 and Tuesday, June 26. Interested 
parties are welcome to observe. 

To make a comment or learn more, please visit www.ashrae.
org/publicreviews. 

 ASHRAE Learning Institute 
Announces Course Offerings 

for 2018 Annual Conference in 
Houston 

Atlanta – The ASHRAE Learning Institute (ALI) announced 
that 10 courses will be offered during ASHRAE’s 2018 Annual 
Conference in Houston. This includes four courses being presented 
for the first time. 

“Each ALI course provides meaningful, credible technical 
information to industry professionals,” says 2017-18 ASHRAE 
President Bjarne W. Olesen, Ph.D. “We are proud to offer 
courses that communicate the value of the latest innovations and 
technology, as we work toward a more sustainable world for the 
next generation.” 

New half-day courses include: “Advance Design for Net 
Zero Buildings;” “Latest in High-Performance Dedicated 
Outdoor Air Systems (DOAS);” “Save 30 percent Complying 
with Standard 90.1-2013;” and “Cool Thermal Energy Storage 
Systems for Air Conditioning.” 

In addition to the four half-day short courses, two full-day 
seminars and four additional half-day courses are being offered 
between Saturday, June 23 and Tuesday, June 26. All courses 
are led by experienced professionals to provide real-world 
engineering guidance. The complete conference course schedule 
is as follows: 

June 23, 2018 
“The Commissioning Process in New and Existing 

Buildings” (6 Hour),  
Rick Casault, P.E. 
“Energy Modeling Best Practices and Applications” (6 Hour) 
Joseph Deringer, AIA, LEED® AP 
Erik Kolderup, P.E., BEMP, LEED® AP 
“Energy Management Best Practices” (3 Hour) 
Richard Pearson, P.E. 
 
June 24, 2018 
“Advanced Designs for Net Zero Buildings” (3 Hour) 
Peter Simmonds, Ph.D. 
Charles Eley, P.E., AIA, CEM, BEMP, LEED® 
“Latest in High Performance Dedicated Outdoor Air Systems 

(DOAS)” (3 Hour) 
Art Hallstrom, P.E., LEED® AP 

June 25, 2018 
“Save 30% Complying with Standard 90.1-2013” (3 Hour) 
McHenry Wallace, P.E., LEED® AP 
Joseph Deringer, AIA, LEED®   
“Designing and Operating High-Performing Healthcare 

HVAC Systems” (3 Hour) 
Donald Burroughs, P.E. 

June 26, 2018 
“Cool Thermal Energy Storage Systems for Air Conditioning” 

(3 Hour) 
Douglas Reindl, Ph.D., P.E. 
“Variable Refrigerant Flow System: Design and Application” 

(3 Hour) 
Paul Doppel 
Jocelyn Léger, P.Eng., CEM, LEED® AP 
“Humidity Control II: Real-World Problems and Solutions” 

(3 Hour) 
Mark Nunnelly, P.E., BEMP, LEED® AP 

All 10 courses are open for registration and are eligible for 
Professional Development Hours (PDHs) or Continuing Education 
Credits (CEUs). ASHRAE recommends participants check with 
their specific State Board for PDH and/or CEU requirements. 

For more information and to register for the ASHRAE 
Learning Institute course offerings, please visit www.
ashrae.org/houstoncourses.  

NEWS
ASHRAE, founded in 1894, is a global society 

advancing human well-being through sustainable 
technology for the built environment. The Society and its 
more than 56,000 members worldwide focus on building 
systems, energy efficiency, indoor air quality, refrigeration 
and sustainability. Through research, standards writing, 
publishing, certification and continuing education, 
ASHRAE shapes tomorrow’s built environment today. 
More information can be found at www.ashrae.org/news.
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TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

ASHRAE Publishes Energy 
Simulation-Aided Design 

Standard 
Standard 209-2018 defines minimum 
requirements for integrating building 

energy modeling into the design process

Atlanta – ASHRAE published a new standard describing a 
methodology to apply building energy modeling throughout the 
design process. 

ASHRAE Standard 209-2018, Energy Simulation Aided 
Design for Buildings except Low Rise Residential Buildings, 
defines minimum requirements for providing energy design 
assistance using building energy simulation and analysis.  

The standard defines consistent energy modeling procedures 
to quantify the impact of design decisions when they are being 
made. To minimally comply with Standard 209-2018, building 
project teams must evaluate energy-efficiency options using 
modeling early in the design process (schematic design).  

This new standard will be useful to building owners, 
architects, government agencies and many others who want their 
projects to benefit from the use of simulation. By referencing 
the standard, they can identify appropriate modeling tasks and 
procure modeling services that add value in the design process. 

The standard also describes analysis activities from early 
concept development to post-occupancy. The standard applies 
to new buildings, major renovations and additions, and defines 
nominal requirements for using modeling to support integrated 
design efforts.  

Standard 209-2018 defines seven design-phase modeling 
cycles, each with specific modeling goals coordinated with the 
typical design process. Each modeling cycle is an extension of 
a general modeling cycle that can be applied any time during 
design. Three additional modeling cycles are defined for 
construction and operation phases, and include a design and 
post-occupancy performance comparison to help owners and 
modelers understand the impact of design phase modeling 
assumptions and inform future modeling efforts. 

The cost of ASHRAE Standard 209-2018 is $67 for 
ASHRAE members ($79, non-members). To order, visit www.
ashrae.org/bookstore or contact ASHRAE Customer Contact 
Center at 1-800-527-4723 (United States and Canada), 404-636-
8400 (worldwide) or fax 678-539-2129. 

Rolling Meadows, Ill. – RSES expands its CEH 
Corner with a new course in the online store. This program 
provides a quick, easy opportunity to earn one continuing 
education hour (CEH) by simply reading an article in RSES 
Journal and answering a few questions online. This month’s 
topic is: Energy Efficiency and Sustainability Converge in 
Natural Refrigerants. 

These courses are designed to assess an individual’s 
understanding of technical articles that were printed in RSES 
Journal. This course evaluates a reader’s knowledge of the 
feature, “Energy Efficiency & Sustainability Converge in 
Natural Refrigerants” as published in the May 2018 issue, 
written by James Knudsen. 

In addition, the latest webinar has been uploaded to our 
eLearning library. Entitled, “Understanding Make-up Air 
(MUA) Systems,” Rich Perrotta focuses on a typical rooftop 
MUA unit and discusses what MUA systems are, why they 
are important, and how to provide facilities with the proper 
level of make-up air. As always, members can watch it live or 
in the archives anytime, but to earn one CEH all technicians 

must purchase it through the online store. To obtain credit, 
simply watch the webinar and take a short quiz that can 
be found under the eLearning tab on rses.org and click on 
“RSES Member Webinars” to locate the April 2018 webinar. 

For more information or to order these items, visit www.
rses.org/store or call 800-297-5660. Please note, RSES 
members will need to log in to the website prior to purchasing 
in order to receive the appropriate member discount.    

RSES is the world’s leading education, training 
and certification association for heating, ventilation, 
air conditioning and refrigeration professionals. RSES 
credentials include its Active Specialized Member, Certificate 
Member and Certificate Member Specialist categories, as well 
as one of the largest EPA Section 608 certification programs 
in the industry. Founded in 1933, RSES is a non-profit 
organization with chapters in the U.S. and Canada, as well 
as affiliate organizations worldwide. For more information 
on RSES call 800-297-5660 or 847-297-6464, or visit our 
website at www.rses.org. RSES, 1911 Rohlwing Road, Suite 
A, Rolling Meadows, IL  60008-1397. 

Reaching Over 20,000
Industry Professionals Monthly

Texas, Louisiana, Oklahoma,
New Mexico and Arkansas

TODAY
Air Conditioning

RSES Adds New Online Course and Webinar for CEH Opps

Pipe Pro Achieves IAPMO Certification  

Pipe Prop, manufactured by JMB Industries of Fort Worth, 
Texas,was approved for Directory Listing IAPMO IGC 33 1-2016 
by the International Association of Plumbing and Mechanical 
Officials (IAPMO) for Uniform Plumbing Code (UPC). 

Pipe Prop earned this prestigious Listing Certification 
through years of extensive testing and proven performance under 
the most severe weather conditions.  Pipe Prop had already been 
recognized with two NOA’s (Notice of Acceptance) as the only 

“Miami-Dade Approved” pipe support system for hurricane 
zone applications. 

“The IAPMO UPC Certification reinforces that PipeProp 
has once again been proven to be the best choice for Architects, 
Mechanical Contractors, Municipalities and Roofing 
Consultants” said Jim Brown, inventor of PipeProp and owner of 
JMB Industries, LLC. 

The certification includes the APS-1 , APS-2 and the  
USPP models. 

Go to www.pipeprop.com to review models, product 
certifications, specifications, test results and to locate a distributor 
in your area.  
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www.WomenInHVACR.org

Register for your spot today at:

Don't miss the Women in HVACR  
 15th Annual Conference as we explore:  

 
Join us for this exciting event as you reconnect with old friends
and network with other women leaders in the HVACR industry. 

 

Women In HVACR 15th Annual Conference
September 19th-21st 2018  

The Brown Palace Hotel Denver, Colorado

"DEFYING GRAVITY!" 

CALENDAR OF EVENTS

Join us this summer 
for a casual meet & greet 
on Tuesday, June 26th at 
Upstairs (Bar Location above 
Hungry’s in Rice Village) 
from 6pm - 8pm. 

Upstairs 
2356 Rice Boulevard 
Houston, TX 77005 

If you are planning to 
attend, email Kristin Jordan at 
kjordan@acsupplytexas.com  
to RSVP. 

This year, Women in 
HVACR is focusing on 
Defying Gravity and living 
our life without limits. Join 
us to discuss how we can 
better expand the limits of 
your career and connect 
with fellow members in our 
exciting industry 

Cost:  FREE

SUBJECT: GREE Mini Split Troubleshooting 
DATE: Tuesday, June 5, 2018 
CLASS SPONSORS: Baker Distributing 
LOCATION: Holiday Inn Express 
5247 S. General Bruce Dr. 
Temple, TX   76502 
TIME: 8AM - NOON 
CONTACT:  Sean Evans 
512-912-6022 

SUBJECT: GREE Mini Split Troubleshooting 
DATE: Wednesday, June 6, 2018 
CLASS SPONSORS: Baker Distributing 
LOCATION: Hampton Inn and Suites Schertz-San Antonio 
17702 IH 35 North 
Schertz, TX   78154 
TIME: 8AM - NOON 
CONTACT:  Sean Evans 
512-912-6022 

SUBJECT: GREE Mini Split Troubleshooting                                    
DATE: Thursday, June 7, 2018                                                           
CLASS SPONSORS: Baker Distributing                                             
LOCATION: Doubletree
by Hilton Austin Northwest Arboretum 
8901 Business Park Drive                                                                     
Austin, TX   78759                                                                                 
TIME: 8AM – NOON                                                                             
CONTACT:  Sean Evans 
512-912-6022 

Women 
in HVACR 

Texas
Regional 
Meet-Up 

GREE Mini-Split Training
Registration is open for the 2018 

International Code Council Annual 
Conference, Code Hearings and Expo 
Renowned expert Matt Paxton will share his expertise on

hoarding and the building codes

Washington, D.C. – Registration is now 
open for the 2018 International Code Council 
Annual Conference, Code Hearings and Expo, 
which will be held on October 21-31, 2018, in 
Richmond, Va. This important building industry 
event offers educational sessions led by world-
renowned experts, networking opportunities, 
historic building tours and the chance to influence 
the 2021 International Codes (I-Codes). Register 
by Sunday, September 16, to take advantage of 
early-bird savings. 

This year’s keynote speaker is Matt 
Paxton, a top hoarding expert featured on the 
hit television show Hoarders. He will share his 
expertise about a topic that is inextricably linked 
to building safety, fire prevention and the codes. 
The International Property Maintenance Code in 
particular provides requirements for a minimum 
level of safety and sanitation in existing structures 
that covers cleanliness, rubbish disposal, rodent 
infestation and means of egress. 

The ICC Annual Conference offers a 
number of education programs for building safety 
professionals at all levels of their career that 
cover the I-Codes, disaster response, leadership, 
new technologies and much more. This year’s 
conference also includes a new plumbing, 
mechanical and fuel gas track. Attendees can 

earn continuing education units for these courses. 
Conference participants receive free 

entrance to the Building Safety & Design Expo, 
where they can attend additional education 
sessions, talk with exhibitors, and collect 
information about the latest construction 
techniques, technology, building products and 
applications. Other conference activities include 
the fourth annual Ron Burton Golf Outing, 
the Bob Fowler Motorcycle Ride and Global 
Connections Day. 

The 2018 code development process 
continues immediately after the ICC Annual 
Conference with the Public Comment Hearings. 
The hearings provide an opportunity for 
participants to influence the 2021 I-Codes, the 
most widely-used and adopted set of building 
safety codes in the world. At the hearings, 
Governmental Member Voting Representatives 
vote on hundreds of proposed code changes on 
behalf of their respective jurisdictions.  

The American Gas Association, Koffel 
Associates, NTA, Smart Vent, Softwood Lumber 
Board, UL and many others are making this 
event possible through their sponsorships. 

For more information about the conference, 
visit www.iccsafe.org/conference. Use the hashtag 
#ICCAC18 to join the online conversation. 
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Focus

“ Thinking outside the cap.”
Patent Pending

A/C port valve locking device to prevent Freon huffing, theft, or unauthorized access. 
FITS OVER EXISTING CAP

(Inventor of the QB1 and QB2 {1 inch} condensate blow out valve, 
Hurricane Pipe stand, and Freezestat)

FREE SAMPLES:
6 total FreonLocks with free wrenches,

to any HVAC Supply House. 
 NOW REQUIRED BY CODE ON COOLING UNITS.  

Much faster removal and installation than caps. Much better quality for less.

*20 YEAR WARRANTY.
No corrosion. No rust.  Meets ALL code requirements.  

100% STAINLESS STEEL.
Designed by actual tech. Saves time. SALT WATER PROOF.    

To order email: mikesears061@gmail.com.   Cell:  214-597-2067.  
From SEARCO:  www.HVACcraft.com

Perfect for coastal / salt water applications.
CLAM SHELL PACKAGING WITH PET PLASTIC: 6 FREONLOCKS

Shown over cap with stainless security set screw in place.
Use drill with wrench to tighten or loosen very quickly:

 Extra set screws and wrenches are also sold separately.   
FREE wrench included with each purchase of FreonLocks™

LESS EXPENSIVE THAN THE COMPETITION, GUARANTEED! 

ACORATE Flat Rate Software 

Team Management Systems, Inc. 
www.acorate.com  sales@acorate.com  (800) 299-7351 

 Portrays professional image! 
 Setup wizard allows you to print your 

books in 4 easy steps 
 Repairs are built in one easy screen 
 Ability to add, delete and edit repairs 
 Easily update labor and material  
 Ability to show a savings column 
 Ability to print a detailed manager’s 

book 

 Ability to have an electronic or printed 
version of Flat Rate Book 

 Eliminates calculation errors 
 Ability to show savings or potential 

savings for preferred customers 
 Create professional looking quotes 
 Ability to capture customer’s approval 

signature 
 Ability to print or e-mail quotes 
 

No ongoing monthly fees required! 

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

CASTILLO TRAINING 
•TDLR 8 HR CE CLASSES • 

Law, TESP, Basic Manual J, Codes, OSHA & Safety 
Location: Johnson Supply San Antonio 

1050 Arion Parkway 
Tuesday       June 5, 2018            July 10, 2018         

Location: Southern Careers – 6963 NW Loop 410 
Saturday    June 23, 2018          July 21, 2018            

TDLR No. 1362 Class No. 17317 

•EPA & NATE Exams • call for dates 
• License Prep Classes• call for ongoing dates 

Phone: (210) 828-0234 Fax: (210) 828-0242  
silverfox0001@earthlink.net   

www.castillotraining.com

Read the newest issue online!

ac-today.com
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AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

AUSTIN - SOUTH
4211-A TODD LANE

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

ACESSUPPLY.COM

Customer Care™ Dealers have some pretty big shoes to fill. To earn this designation from 
American Standard they must demonstrate a strong and enduring focus on customer 
satisfaction and an unwavering commitment to quality. It's what sets them apart from 
others, and it's why so many people choose them for home heating and air conditioning. 
So the next time you need a trusted HVAC professional, contact your local independent 
American Standard Heating & Air Conditioning Customer Care™ Dealer. 

We appreciate your business... MORE!
Your independent American Standard distributor.

RATED

MOST RELIABLE

BRAND

We are first,
because we last
Keep comfortable
with the #1 voted
heating and 
cooling system
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