
Chantilly, Va. – The Sheet 
Metal and Air Conditioning 
Contractors’ National Association 
(SMACNA),  the  leader  in 
promoting quality and excellence in 
the sheet metal and air conditioning 
industry, today joined President 
Donald Trump and senior officials 
at the White House to celebrate 
the Pledge to America’s Workers. 
Under the pledge, SMACNA has 
committed to creating 17,000 
industry jobs to positively impact 
workforce development. 

“Our entire industry, from 
our contractor members and their 
employees to our labor partners and 
the crafts persons they represent, 
and everyone in between, believes 
in equipping our talented workforce 
with the skills they need to have a 
successful career in this industry,” 
said Vince Sandusky, CEO of 
SMACNA. “We are committed to 
building a sustainable workforce 

and are proud to pledge our 
support alongside other national 
organizations and companies.”  

The Pledge to America’s 
Workers is an initiative through 
the National Council for the 
American Worker to expand job 
opportunities across high-demand 
industries. The White House event 
brought together representatives 
from several national associations, 
including SMACNA, to celebrate 
a landmark of six million new  
job opportunities pledged through 
the initiative. 

As par t  of  i t s  p ledge, 
SMACNA will enhance the 
industry’s workforce by creating job 
opportunities for 17,000 individuals 
over the next five years. Through 
education, training and professional 
development programs, SMACNA 
will partner with the International 
Association of Sheet Metal, Air, 
Rail and Transportation Workers 

(SMART) to invest in jobs across 
labor and management roles.

“Investing in the workforce 
today means that we support the 
leaders of tomorrow, and we have 
an obligation to give those workers 
their best chance at success,”  
said Sandusky. 

Through i t s  cont inued 
workforce development initiatives, 
SMACNA has worked closely 
with the Construction Employers 
Association and other labor 
partners to operate more than 
1,100 apprenticeship training 
centers across the country and 
invest more than $1.3 billion 
annually in training programs. In 
addition to improving the nation’s 
overall economic competitiveness 
and quality of life, investment in 
skilled apprenticeship training and 
infrastructure represent a significant 
job creation opportunity across the 
construction industry.

To learn more about SMACNA, 
visit www.smacna.org.

 
ABOUT SMACNA:
SMACNA is an international 

trade association representing 
3,500 contributing contractor 
firms and is a leader in promoting 
quality and excellence in the 
sheet metal and air conditioning 
industry. SMACNA members 
are responsible for effectively 
delivering the clean air Americans 
breathe in offices, homes, and 
hospitals; for many of the attractive 
facades you see on today’s stadiums 
and office buildings; and for the 
comfortable, healthy, and safe 
living environments in which 
our citizens live out their daily 
lives. SMACNA has national 
offices in Chantilly, Va., outside of 
Washington, D.C., and on Capitol 
Hill. For more information, visit 
www.smacna.org.  

SMACNA Attends White House Event and
Pledges to Create 17,000 Jobs
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Johnstone Supply Hosts
2018 Coleman Dealer Meeting

Goodman Distribution at 
the Karbach Brewery

Lennox Grand Opening in 
Fort Worth TX 

Standard Supply and Bartos 
Homes for our Troops Golf 

Tournament

Pictures on page B14.

Pictures on page B6.

Pictures on page B12.

Pictures on page B9.
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Thank you
for making the 

last 32 years
a success! 

    Lance 
      & Kayla 
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Daikin Enters into an Equity 
Venture with TMI 

Houston – Daikin North America LLC [Daikin] has entered 
into an equity venture with Thermal Mechanics, Inc. [TMI]. 

The existing TMI leadership team of Dave Rich, president, 
and Kevin Krimmel, vice president of sales, will continue to 
guide the new company, which will continue doing business 
under the Thermal Mechanics name at this time. 

“Our vision for Daikin is to change the market, develop a 
long-term sustainable business and become North America’s 
number one indoor comfort solutions provider,” said Taka 
Inoue, executive vice president and president Daikin Business 
Unit. “To accomplish this, Daikin will continue to introduce 
highly differentiated products while utilizing Daikin’s 
leading technologies, including inverters, heat pumps and 
refrigerant management. 

“TMI’s long history with Daikin as one of our leading 
applied manufacturer representatives with a highly technical 
selling capability will strengthen our position in this Midwest 
market,” Inoue explained. 

The Daikin and TMI equity venture will allow for an 
expanded presence in the Missouri, Kansas and Illinois markets, 
providing heating and air conditioning equipment from 1.5 to 
3,000 tons for residential, light commercial and large applied 
commercial markets. The new company will take on additional 
Daikin product lines – including residential unitary systems, 
ductless split systems and light commercial rooftop products – 
while continuing growth of existing sales, support and service 
for applied products, VRV, controls and parts. 

For more information about Daikin, visit daikinac.com or 
daikincomfort.com.

ASHRAE and Partners Release 
2018 International Green 

Construction Code 
Atlanta – ASHRAE has announced the release of the 2018 

International Green Construction Code® (2018 IgCC®). The 2018 
IgCC is a joint initiative of the U.S. Green Building Council (USGBC), 
International Code Council (ICC), ASHRAE and the Illuminating 
Engineering Society (IES). 

More information can be found at www.ashrae.org/news.

SPX Cooling Technologies 
Announces Price Adjustment 

Overland Park, KS – SPX Cooling Technologies, Inc., a full-
line, full-service industry leader in the design and manufacture of 
evaporative cooling systems has announced a price increase of 4-5% 
on Marley® and Recold® products effective immediately.

373 Atascocita Rd. Humble, TX 77396  Phone: 281.441.6500   Toll Free: 800.423.9007 Fax: 281.441.6510  www.aspenmfg.com

Wishing YOU
a Happy Holiday

Season!
Evaporator Coils - Light Commercial Coils

Air Handlers - Manufactured Home Products 
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ARKANSAS
LITTLE ROCK
6000 Scott Hamilton Dr.
(501) 565-9000  
LRsales@ShearerSupply.com

SPRINGDALE
440 Jean Mary Ave.
(479) 361-1600
SPDsales@ShearerSupply.com

LOUISIANA
SHREVEPORT
2002 Claiborne Ave.
(318) 678-9704 
SHVsales@ShearerSupply.com

OKLAHOMA
OKLAHOMA CITY
4732 NW 1st Street
(405) 948-7900 
OKCsales@ShearerSupply.com

TULSA
11807 E. 61st St.
(918) 459-2777  
TULsales@ShearerSupply.com

TENNESSEE
JACKSON
169 Commerce Center Cir.
(731) 512-0858 
JAXsales@ShearerSupply.com

MEMPHIS
4072 Senator St.
(901) 761-6100 
MEMsales@ShearerSupply.com

TEXAS
ALLEN
1303 N. Watters Rd. #150  
(469) 680-3100 
ALLENsales@ShearerSupply.com

AMARILLO
900 SE 2nd Street
(806) 223-4848
AMARILLOsales@ShearerSupply.com

CARROLLTON  
1500 Luna Rd. #114
(972) 484-5155 
CARROLLTONsales@ShearerSupply.com 

DALLAS
10515 Miller Rd.
(214) 343-2288 
DALLASsales@ShearerSupply.com

FORT WORTH
2334 Pecan Court
(817) 831-4491 
FTWsales@ShearerSupply.com

LUBBOCK
6006 42nd Street
(806) 743-5000 
LUBsales@ShearerSupply.com

TYLER
2020 Capital Drive
(903) 347-2800 
TYLERsales@ShearerSupply.com 

WACO
1000 Schroeder Dr.
Bldg 2, Suite 201
(254) 265-6565
WACOsales@ShearerSupply.com

WISHING YOU A VERY
MERRY CHRISTMAS  

FROM EVERYONE AT 

MOVED 
CORPORATE 
TO FARMERS 

BRANCH  
JULY 2018

OPENED  
WACO  

DECEMBER 
 2017

OPENED  
ALLEN 

 NOVEMBER 
2016

OPENED  
AMARILLO  

NOVEMBER 
2018

OPENED  
TYLER  
JUNE  
2018
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For a 

FREE 
Subscription

Email
llackey@

ac-today.com

We would like to express our sincere 
thanks & appreciation to all of our 
loyal customers for your continued 
business and support throughout the 
years. May the New Year bring you 

many prosperous blessings!

Happy Holidays from Rick, Paul, J.T., Daniel, Craigo, Gary, Danny, Jaxson, Barbara, Sheri, Eduardo & Marshall 

FASA Revises Prompt 
Payment in the 50 States 
Charting Prompt Payment 

Laws for Commercial 
Construction 

Alexandria,  Va.  — 
Construction subcontractors 
seeking the most current 
information regarding state 
laws on prompt payment for 
commercial construction can 
now access a newly updated 
Prompt Payment in the 50 States. 

T h e  A m e r i c a n 
Subcontractors Association and 
the Foundation of ASA’s 2019 
Edition of Prompt Payment in the 
50 States charts the state-by-state 
breakdown of such details as the 
time frame for payment between 
owners and prime subcontractors; 
primes and subcontractors; and 
subcontractors to lower-tier 
subcontractors. 

The ASA-member law 
firm and ASA general counsel, 
Kegler, Brown, Hill and Ritter, 
Columbus, Ohio, prepared the 
manual, which is available 
under the “Contracts & Project 

Management” section in the 
members-only area of the 
ASA Web site at no cost to 
ASA members. To learn more 
about becoming a member of 
ASA, visit the Membership 
section on the ASA website,  
www.asaonline.com/ 

FASA was established in 
1987 as a 501(c)(3) tax-exempt 
entity to support research, 
education and public awareness. 
Through its Contractors’ 
Knowledge Network, FASA 
is committed to forging and 
exploring the critical issues 
shaping subcontractors and 
specialty trade contractors in 
the construction industry. FASA 
provides subcontractors and 
specialty trade contractors with 
the tools, techniques, practices, 
attitude and confidence they 
need to thrive and excel in the 
construction industry. 

RSES Announces 2018–2019 International 
and Auxiliary Board of Directors

R o l l i n g  M e a d o w s , 

Ill.— The RSES Board and 

RSES Auxiliary International 

Annual Business Meetings 

were held during the 2018 

RSES Conference & HVACR 

Technology Expo on Oct. 9–12, 

2018, in Albuquerque, New 

Mexico. At that time, the 2018–

2019 International Board and 

Auxiliary Board of Directors 

were sworn into office. The 

Executive Committee remained 

the same for one more year, and 

the Auxiliary Board pared down 

their members.  

R S E S  2 0 1 8 – 2 0 1 9 

Board of Directors includes: 

International President Nick 

Reggi, CMS, RCT; International 

Vice President Steve Wright, 

Sr., CMS, RCT; International 

Secretary and Treasurer Mike 

Ralston, CM; International 

Sergeant at Arms Raymond T. 

Clary, CMS; and Educational 

&  E x a m i n i n g  B o a r d 

Chairman Roger M. Hensley,  

CMS, RCT. 

Regional Directors include: 

Region 1 and 3 Ratib E. Baker, 

CMS, RCT; Region 2 Arthur T. 

Miller, CMS, RCT; Region 4 

and 6 Raymond T. Clary, CMS; 

Region 5 and 7 Steve Wright, 

Sr., CMS, RCT; Region 8 and 11 

Brynn C. Cooksey, CMS, RCT; 

Region 9, 12 and 13 Michael 

Ralston, CM; Region 10 Jerry 

Clark, CM; Region 14 and 15 

J.F. “Fred” Townsend, CM; and 

Region 16 and 17 Gary Struhar, 

CMS, RCT. 

The 2018–2019 RSES 

Auxiliary Officers and Board of 

Directors were also appointed in 

October. They include: President 

Jill Malone; Vice President 

Gail Paschal; Secretary Irene 

Thompson; Treasurer Pat 

McCarthy; Sergeant at Arms 

Karla Miller; Director of 

Credentials Sandy Ralston; 

and Director of Publicity  

Brenda Decker. 

RSES is the world’s 

leading education, training 

and certification association 

for heating, ventilation, air 

conditioning and refrigeration 

professionals. RSES credentials 

include its Active Specialized 

Member, Certificate Member 

and Certif icate Member 

Specialist categories, as well as 

one of the largest EPA Section 

608 certification programs in the 

industry. Founded in 1933, RSES 

is a non-profit organization 

with chapters in the U.S. and 

Canada, as well as affiliate 

organizations worldwide. For 

more details, call 800-297-5660, 

email general@rses.org or visit 

www.rses.org. 

Representative 
Agencies Come 

Together 
Dallas, TX- The Pollex 

Group and Michael Sales Group 
joined forces September 1st to 
become The Partners Group 
HVAC. The merger brought 
the total to 8 members with 
over 225 years of experience 
in the HVAC industry. They 
all share a common goal to 
provide exceptional, quality 
service that our customers and 
vendors have come to expect. 

The eight members of the 
merged company are Andrea 
Titoyan, Bubba Roberts, Dan 
Salas, Mike McCall, Rene 
Luna, Rick Engleking, Roger 
Pollex and Todd Montgomery.
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Lorraine Ball
After spending too 

many years in Corporate 
America in companies 
like Lennox, Carrier and 
Conseco, Lorraine said 
goodbye to the bureaucracy, 
glass ceilings and bad 
coffee. 

Today you can find 
her at Roundpeg, a digital 
agency in Carmel, Indiana, 
building smart marketing 
strategies for businesses 
who want to use internet 
marketing tools to grow. 

Roundpeg is a Master 
Certified Reseller for 
Constant Contact. If you 
are looking to improve your 
email marketing, or just 
get started, give Lorraine 
a call. 

For more about web 
design, content marketing 
and social media services 
go to www.roundpeg.biz.

Want to learn more 
about marketing? Check 
out our podcast at www.
morethanafewwords.com

How to be a Social Media Chef AHRI
Presents Free 
Educational 
Sessions at
AHR  Expo

Just because you can cook, it doesn’t 
mean you should run a restaurant.  

My husband is an amazing cook. 
He reads recipes, comes up with his 
own variations, blending and layering 
ingredients in new and delicious ways. 
Even though he is amazing in our kitchen, 
he could not own a restaurant. Why? He 
knows how to time a meal with three 
dishes for eight people, but expanding 
that to thirty dishes, for one hundred 
people requires skills he does not have. 

What does it take to be a social 
media chef? 

The same challenge exists when it 
comes to professional social media. Lots 
of people are good on social media. They 
are funny and engaging. They have a 
large following and interact regularly. But 
just because they are great at managing 
their own accounts does not mean they 
have the skills to be a successful social 
media chef. 

Precise Recipes 
It is easy to improvise when you are 

cooking for a few people. A pinch of this, 
a dash of that. If you don’t have enough 
potatoes you can substitute with carrots. 
When you are cooking for a larger group 
and they expect a potato, that is what 
you have to serve. Slight variations will 
dramatically change your dishes when 

you are cooking on a large scale, so a 
precise recipe is required to order the 
food you need in bulk. In professional 
social media, that recipe is your content 
calendar. It outlines the ingredients (types 
of content) and the schedule (how often 
and when you will post). It is also used 
to create your shopping list. 

A professional doesn’t just grab a 
random stock image at the last minute. 
Posts are planned, appropriate images 
and Gifs are selected, or created and 
scheduled to drop in the timeline at 
exactly the right time. While many 
experts have conducted research to find 
the exact right time, Sprout social has a 
terrific post on this topic. A professional 
social media chef knows how to use 
the industry standards, individual client 
data, and their own experience honed 
across a range of clients to create the 
ideal schedule. 

Manage the Kitchen 
When my husband is cooking the 

rest of the family stays out of the kitchen. 
He manages his time, switching from 
pot to pot so every dish arrives on the 
table at the same time. That works on 
a small scale, but restaurant chefs must 
create standard practices, train their 
staff, delegate tasks, and stay on top of 
everything that is happening at the same 
time. They can let go because they have 

laid the groundwork. 
A professional social media chef 

will do the same thing.  Whether they 
are part of your marketing team or an 
outside expert, their first task must be 
to create standard practices. Next, social 
media won’t work if you are relying 
on just one person to put messages out 
there. Everyone on your team needs to be 
trained and know how to engage in order 
to support the company’s social media 
program. Non-profit organizations with 
small staffs and large volunteer groups 
should extend this training to the loyal 
external community. When it comes to 
social media, the more people supporting 
the chef, the more delicious the result. 

Walk into any restaurant kitchen 
during the dinner rush and it feels a 
bit like managed chaos. Somehow, 
in this chaos, the chef knows what is 
going on at each station. Social media 
management can feel that way as well. 
This is especially true as you widen 
your team, allowing multiple people 
to share and even post directly to your 
social pages. A good social media chef is 
continually training, coaching, providing 
guidance to marshal the resources of their 
entire team. 

Ready to learn to be a professional 
social media chef or hire one? Give 
us a call.

AHRI will host three educational 
sessions at theAHR Expo, taking 
p lace  January  14–16 ,  2019 ,  in 
Atlanta, Ga. The sessions are free 
and no pre-registration is required.
The threeeducational sessionswill 
take place on Tuesday afternoon, and 
includeThe Importance of Humidity 
i n  M o d e r n  B u i l d i n g s ;  S a f e t y, 
Innovation, and Other Benefits of 
CSST in Residential and Commercial 
Applications;andVariable Frequency 
Drives: Method of Laboratory Test 
and Case Study.In addition, AHRI’s 
IT team will be available Tuesday 
afternoon, from 1 p.m. –5 p.m., for 
any Expo attendees who would like a 
tutorial on AHRI’s new Directory of 
Certified Product Performance. Room 
locations will be communicated in 
the coming weeks. Contact:Monica 
Cardenasat  MCardenas@ahrinet .
org This was first reported in AHRI 
Update online.  

From all of us at

Sou�western
HVAC Sales

From all of us at

Sou�western
HVAC Sales

Houston Training Facility Classes DFW Training Facility Classes
14521 Old Katy Rd. #100
Houston, TX 77079

631 S. Royal Lane
Coppell, TX 75019
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CITY MULTI Service Course
����������������
CITY MULTI Service Course
��������������
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Advanced M&P Service Course
	���������������
CITY MULTI Controls Course
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M&P Service Course
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M&P Service Course
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CITY MULTI Service Course
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M&P Service Course
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CITY MULTI Service Course
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M&P Service Course
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Advanced CITI MULTI Service Course
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Advanced M&P Service Course



DECEMBER 2018, AIR CONDITIONING TODAY, PAGE 7

 OTHER CENTURY LOCATIONS  –  DALLAS  •  RICHARDSON  •  MESQUITE  •  FORT WORTH  •  WACO
CEDAR PARK  •  SOUTH AUSTIN  •  SAN MARCOS  •  SAN ANTONIO  •  WEST SAN ANTONIO  •  LA FERIA

ANGLETON
BAY CITY
CONROE

LUFKIN
HUMBLE

KATY 

 LEAGUE CITY 
HOUSTON AREA: 

 WINKLER

BELTWAY
GULFTON

BARKER CYPRESS

WEST 43RD
STUEBNER

FIND RUUD EQUIPMENT AT THESE LOCATIONS:

give yourself the gift of

convenience

Contractors: Interested in becoming an 
equipment dealer with Century?

Our 2019 Program Sign Ups are here. Here are just 
a few of the perks you don’t want to miss out on:

•  Consumer Rebates
•  Utility Rebates
•  Residential & Commercial Financing Programs
•  Marketing Co-Op Funds
•  Marketing Support
•  Fleet Vehicle Discounts
 ... and much more!

•  Improved shopping experience and 
detailed item information

•  Inventory available by branch
•  Create custom shopping lists for fast checkout
•  Pay bills online, download invoices and statements
•  Exclusive online promotions
•  Save with Clearance items
•  Training class schedules and sign up links
•  Upcoming branch and vendor events
•  And more!

Sign up for online access today at CenturyAC.com.

Our relaunched website gives 
you all the tools you need!
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WE HAVE A SOLUTION
FOR YOUR RHEEM MINI SPLIT NEEDS!

For more information please reach out to your local Territory or Branch Manager

Houston N
403 Century Plaza Drive
Houston, TX 77073 
281.821.7622

Houston NW
8708 West Little York
Houston, TX 77040 
713.466.6261

Galveston
6922 Broadway
Galveston, TX 77551 
409.741.9115

Houston Westpark
8768 Westpark Dr.
Houston, TX 77063
713.787.6666

Pasadena
8768 Westpark Dr.
Houston, TX 77063 
713.477.8292

Carrollton
1520 Selene Drive
Carrollton, TX 75006
214.390.5076

Haltom City
6500 Midway Road
Haltom City, TX 76117 
817.916.1277

Dallas
8311 Eastpoint Drive
Dallas, TX 75227 
214.381.7899

Arlington
1700 Tech Centre Parkway
Arlington, TX 76014 
817.652.3272

Plano
801 Jupiter Road
Plano, TX 75074 
972.424.5222

Longview
606 Roenia Circle
Longview, TX 75604 
903.758.3181

West Monroe
501 North 8th
West Monroe, LA 71291 
318.322.9666

Texarkana
601 South Robison Road
Texarkana, TX 75501 
903.832.3562

Shreveport
500 W. 61st Street
Shreveport, LA 71106 
318.869.0157

San Antonio
1010 Arion Parkway Suite 101
San Antonio, TX 78216 
210.495.4933

Austin
9200 Waterford Centre Blvd.
Suite 500 
Austin, TX
512.836.6646

Killeen
3000 Commerce
Killeen, TX 76541 
254.526.3028

College Station
12600 State Hwy 30
College Station, TX 77845 
979.774.5390

Temple 
2402 South 57th
Temple, TX 76504 
254.773.0809

Waco
710 Venture Drive
Waco, TX 76712 
254.751.7766

Harlingen
1410 West Jackson
Harlingen, TX 78550 
956.423.8513

McAllen 
320 East Cedar
Mcallen, TX 78501 
956.668.1147

Corpus Christi
5277 Old Brownsville Road
Corpus Christi, TX 78416 
361.854.7591

Call your branch for more details
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Honeywell Seizes Product and Sues to Stop Unlicensed Refrigerant Sale and Distribution

Service 
Nation, Inc. 
Receives the 
Prestigious 
Aggie 100 

Award 

Morris Plains, NJ—
Honeywell (NYSE: HON) 
reaffirmed its commitment to 
stop the sale and distribution 
of unlicensed versions of 
the company’s Solstice® yf 
(R-1234yf) refrigerant wherever 
that activity occurs around the 
world by all legal means. The 

latest action taken by Honeywell 
involved the seizure of 
unlicensed refrigerant and filing 
of lawsuits in both the Czech 
Republic and Germany. The 
lawsuits allege infringement 
of Honeywell patents covering 
the manufacture of 1234yf 
and its use in automotive  

air conditioning. 
At Honeywell’s request, 

C z e c h  c u s t o m s  s e i z e d 
on September 12,  2018 
a shipment of unlicensed 
refrigerant manufactured in 
China. Following seizure of the 
suspected infringing refrigerant, 
Honeywell filed suit for patent 

infringement against a Czech 
distributor for attempting to offer 
the product for sale. On October 
16, 2018 Honeywell filed two 
separate infringement suits in 
Germany against a Chinese 
manufacturer and a Chinese 
distributor for attempting 
to sell and distribute the 

suspected infringing refrigerant  
in Germany.  

T h e s e  e f f o r t s  a r e 
exemplary of Honeywell’s 
commitment to protecting its 
investment in the development 
and commercialization of 
authentic Solstice yf. 

Honeywell is a world 

leader in the development, 
manufacture and supply of 
refrigerants that are sold 
worldwide under the Genetron 
and Solstice® brand names for a 
range of applications, including 
refrigeration, building and 
automobile air conditioning.. 
For more information, visit 
h t tps : / /www.honeywel l -
refrigerants.com. 

The 14th annual Aggie 100 

named and awarded Service 

Nation, Inc. as the 54th fastest 

growing company in 2018. 

Service Nation President Matt 

Michel and Controller Kyle Scott 

were recognized at the ceremony 

and Kyle accepted the award on 

behalf of Service Nation.   

M a y s  B u s i n e s s 

School’s McFerrin Center 

for Entrepreneurship created 

the Aggie 100 to identify and 

celebrate the success of Aggie 

alumnus as well as educate 

and inspire current students. 

Companies must be nominated 

and be in business for over five 

years, with verifiable revenues 

of $250,000 or more. “It is an 

honor to be recognized by the 

Aggie 100 for our achievements 

and business growth,” said 

President of Service Nation and 

Texas A&M Alum, Matt Michel. 

“Our mission at Service Nation 

has always been to inspire and 

support the entrepreneurial spirit 

of residential contractors who 

aim to better their businesses 

through our training, education, 

and mentorship programs.” 

Intellectual property enforcement ensures that customers are protected

Aggie 100 honors the 
100 fastest growing 

Aggie-owned or 
Aggie-led businesses 

in the world.
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The Duct-Free Zone
By Gerry Wagner

A chain is only as strong 
as its weakest link. 

We have all heard that 
saying before and for many, 
the weakest link in the mini 
split system has been the 
f lare connections at  the 
indoor and outdoor units. 
Let’s be honest with each 
other, for whatever reason, 
the most common area for 
a refrigerant leak in the 
mini split system is the flare 
connections. No matter how 
skilled and experienced the 
installer, a leak at a flare 
connection still shows its 
ugly head from time to time. 

I think I have the answer 
to this age-old problem… 

The trick to the perfect 
flare connection does not 
have a singular solution…it 
is multifaceted. 

The first key to a perfect 
flare connection is the flare 
itself. As obvious as that 
statement is, it is where most 

problems lie when it comes 
to flare connections. If the 
flaring process of the copper 
tubing is done improperly, 
the flare is doomed to leak. 

B e c a u s e  m i n i  s p l i t 
sy s t ems  u t i l i z e  R410A 
refrigerant and run at higher 
pressures than R22,  the 
diameter of the flare needs 
to be larger to compensate 
for the higher pressures the 
connection will experience. 
That said, we need to use 
a flaring tool specifically 
designed to create the R410A 
flare…I like the Yellow Jacket 
Deluxe 45° flaring tool. 

The key to this tool is 
that it has a tubing stop…if 
used properly; it won’t allow 
you to over or under flare the 
tubing. Now, I won’t say the 
tool is idiot-proof because 
idiots try real hard, but if the 
tubing stop feature is used as 
designed, the flare diameter 
and depth will be perfect 
each and every time. 

Yellow Jacket  has a 
great video regarding this 
product…you can see i t 
on YouTube  by  wr i t ing 
YELLOW JACKET QUICK 
TIP: R410A, MINI SPLITS 
AND FLARING into the 
YouTube search feature. 

The second step in the 
quest for the perfect flare is 
to use Nylog Blue. 

I’m always amazed how 
few of us are even aware of the 
Nylog product. Nylog Blue 
is a viscoelastic fluid made 
from synthetic refrigeration 
grade compressor oil. Nylog 
Blue is fully miscible and 
compatible with all system 
refrigerants and oils.  

Now, this is where I 
need us old-timers to have an 
open mind because what I’m 
about to tell you runs counter 
to what us old guys were 
taught back in the day… 

You want to put Nylog 
Blue on the face of  the 
flare…that’s right, the face 

of the flare! 
I’m always reluctant 

to call Nylog a “sealant” 
because again, for us old 
guys,  “sealant” has bad 
connotations. We think of 
the “sealant” that our pops 
poured into the radiator of 
the ’59 Mercury when the 
radiator blew…that stuff did 
indeed seal the leak in the 
radiator but it also sealed 
everything in the cooling 
f l u i d ’s  p a t h … l i k e  t h e  
engine block! 

Unlike most “sealants”, 
Nylog will never harden…it 
will always remain ductile. 

R e f r i g e r a t i o n 
Technologies, the people 
who make Nylog, have a 
great video on YouTube that 
you can access by writing, 
NYLOG, HVAC GASKET 
AND THREAD SEALANT 
into the YouTube search 
feature.  

The las t  s tep to  the 
perfec t  f la re  process  i s 

to follow the equipment 
m a n u f a c t u r e r ’s  t o r q u e 
s p e c i f i c a t i o n  f o r  t h e  
flare nuts.  

Again, if we are honest, 
most of us don’t do this…
primar i ly  because  most 
of us don’t have an open-
ended torque wrench. Those 
of us who are motorheads 
have torque wrenches but 
automotive torque wrenches 
are designed to be used with 
sockets…that won’t work 
for torqueing a flare nut.  

I  l i k e  t h e  c r e s c e n t 
torque wrench by CPS…
they call it the BTLDTW 
BlackMax. The fact that it is 
a crescent design allows it to 
be used on a variety of flare 
nut sizes and it has a digital 
display where you program 
in your desired torque and it 
alerts you both audibly and 
visually when that number 
is achieved.  

Yo u  c a n  g e t  m o r e 
information on the CPS 

B T L D T W  B l a c k M a x 
torque  wrench a t  www.
CPSproducts.com. 

I’m convinced if  we 
follow the three steps that 
I have described here; we 
can rel inquish the f lare 
connection’s hold on the 
title of “weakest link.” 

ABOUT THE AUTHOR: 
Gerry Wagner is the Vice 
President of HVAC Technical 
Training for Tradewinds 
Climate Systems. He has 38 
years in the HVACR industry 
working in manufacturing, 
contracting and now training. 
You can contact Gerry by 
email: gwagner@twclimate.
com and also please visit our 
website: www.twclimate.com

From a� of us at
Mitche� Enterprises!

David Mitchell 
Patti Mitchell  
Debbie Moore 

Mark Coleman 
Tommy Scheurer 

Michael Marty 
 austin kvapil 
bonnie murray 
David Canipe 

brandon yanskey
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ARKANSAS LOUISIANA

OKLAHOMA

TEXAS
JONESBORO
3303 MALIBU DR
(870) 268–9500

ABILENE
3151 S TREADAWAY BLVD
(325) 670-0699  

ARLINGTON
2350 E ARBROOK BLVD
(469) 540-7050 

AUSTIN
3203 LONGHORN BLVD
(512) 836-9351

BAYTOWN
4104 ALLENBROOK
(281) 420-1120

BEAUMONT
1420 N MLK PKWY
(409) 832-3428

BROWNSVILLE
1931 ANEI CIRCLE
(956) 546-4501

BRYAN
405 DELLWOOD
(979) 822-1334

CORPUS CHRISTI
217 44TH ST
(361) 904-0921 

DALLAS
10701 N STEMMONS FREEWAY
(214) 638-5141  

DENTON
3923 MORSE ST
(940) 382-9622

EL PASO
909 HAWKINS BLVD
(915) 772-1215

FORT WORTH
2300 FRANKLIN DR
(817) 625-1562 

GROVES
3500 E PARKWAY ST
(409) 962-0248 

HOUSTON
13903 MUSCATINE ST
(713) 453-8129  

HOUSTON
6605 ROXBURGH DR
(832) 626-1462  

HUMBLE
451 ASRTESIAN PLAZA DR
(281) 540-1044  

KATY
1231 PRICE PLAZA DR
(281) 578-5275  

KILLEEN
2931 ATKINSON AVE
(254) 554-6046  

LAREDO
2822 E BUSTAMANTE ST
(956) 727-0928 

LEAGUE CITY
214 NEWPORT BLVD
(281) 332-0614 

LEWISVILLE
845 N MILL ST
(972) 434-3648  

LONGVIEW
420 A ENTERPRISE ST
(903) 759-3722  

MCALLEN
517 EAST CEDAR
(956) 686-9561 

MCKINNEY
330 INDUSTRIAL BLVD
(972) 548-9706  

NACOGDOCHES
2816 SOUTH ST
(936) 560-0565  

PARIS
2240 NE LOOP 286
(903) 785-0008 

PLANO
624 KRONA DR
(972) 398-6292  

ROSENBERG
1117 AVENUE G
(281) 342-9752  

SAN ANTONIO
7007 FAIRGROUNDS PKWY
(210) 987-5501  

SAN ANTONIO
523 URBAN LOOP
(210) 222-8007  

SAN MARCOS
2200 S I-35
(512) 396-4076  

SHERMAN
3800 FRISCO RD
(903) 868-0593  

TEXARKANA
1009 N ROBISON RD
(903) 794-2616  

TEXAS CITY
831 HWY 146
(409) 948-2800  

TYLER
13225 KALLAN AVE
(903) 534-9086  

WACO
630 TEXAS CENTRAL PKWY
(254) 757-3737  

WICHITA FALLS
200 CHESTER
(940) 767-2722  

NEW MEXICO
ALBUQUERQUE
4200 SECOND ST NW
(505) 884-1460

ALEXANDRIA
3907 PRESCOTT RD
(318) 445-8279

GONZALES
2034 S SOUTHLAND AVE
(225) 647-3330

HAMMOND
44567 S AIRPORT RD
(985) 419-8083

HOUMA
325 S VAN AVE
(985) 851-5631

LAFAYETTE
149 EASY ST
(337) 233-8517  

LAKE CHARLES
3104 COMMON ST
(337) 436-2597  

METAIRIE
1050 S LABARRE RD
(504) 828-1172

MORGAN CITY
1405 SANDRA ST
(985) 385-5711  

SHREVEPORT
6705 WALLACE AVE
(318) 861-0094
  
WEST MONROE
2920 CYPRESS ST
(318) 323-9397

ARDMORE
410 I STREET NW
(580) 223-1372 

OKLAHOMA CITY
2030 NW 7TH ST
(405) 835-3710  

TULSA
7601 E 46TH ST
(918) 641-0660  

www.bakerdist.com

WISHING YOU A SAFE & HAPPY HOLIDAY SEASON FROM ALL OF US AT BAKER DISTRIBUTING!

Click. Order. Done.

Online 
REWARDS

The Baker Online Rewards program makes it easy to earn points 
when you purchase HVAC/R Equipment, Parts and Supplies 
through Bakerdist.com or the Contractor Assist app. 

For additional information or to enroll in the program, visit www.bakerdist.com/baker-online-rewards

Perks of being a Baker Online Rewards Member
Earn 1 point for every $5 purchased online
Low minimum annual purchase requirement
Receive 2x, 3x and 4x points during exclusive promotions
Redeem points for thousands of items including travel packages

•
•
•
•
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We’ve added over 1000 
products to each location.

• Equipment
•  Service Parts
• Installation Materials
• Sheet Metal fittings
• Grilles & Metal fittings
• Tools & Test Instruments
• Tapes & Adhesives
• Brands You Trust &  
  Know – And MORE!

Our continuing commitment to quality products may mean a change in specifications without notice. 
© 2018 Goodman Manufacturing Company, L.P.  Houston, Texas  ·  USA  www.goodmanmfg.com

NEW FULLY STOCKED LOCATIONS
Full line stocking distributor for all parts, supplies and accessories

Mid-South Region
Ft Smith 479-782-3027

Tontitown 479-306-4331 
N. Little Rock 501-374-2323

Jonesboro 870-933-8223

Tyler 903-509-4328

Shreveport 318-866-9948

West Monroe 318-361-3800

Beaumont 409-899-2499

Lake Charles 337-437-8136

Lafayette 337-264-6989

Alexandria 318-448-1158

San Antonio Region
NE San Antonio 210-946-3300

N. Austin 512-834-8622

Corpus Christi 361-880-8905

W. San Antonio 210-521-7606

Harlingen 956-412-3336

Killeen 254-690-4072

S Austin 512-383-8003

Mission 956-583-8715

Laredo 956-725-1440

Waco 254-741-1952

San Marcos 512-392-6939

Brownsville 956-831-5518

NW San Antonio 210-493-7060

Georgetown 512-265-8429

Dallas Region
Carrollton 972-446-1161

Richland Hills 817-831-3772

Garland 214-553-9333

Grand Prairie 972-602-4321

S Ft Worth 817-568-8001

Denton 940-484-2300

Allen 972-727-5600

Lubbock 806-744-6700

Mesquite 214-381-6880

DeSoto 972-224-9665

Amarillo 806-220-2206

NW. Fort Worth 817-625-6300

Midland 432-561-8505

Houston Region
Houston Central 713-868-2665

Webster 281-480-5100

N Houston 281-448-2665

Conroe 936-441-8665

Jersey Village 713-849-3183

Sugarland 281-983-0388

College Station 979-774-9628

Katy 281-829-3533

Tomball 281-290-0382

Pearland 713-734-0101
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From Pepco
S a l e s  &  Mark e t i n g

M E R R Y

CHRISTMAS

HVACR
PEPCO
Sales & Marketing

Now selling Atco, Boss, Braeburn, C&S Air Products, CFM, 
DryerBox, The Eliminator, Eubank, Famco, Fasson, K-Flex, Linesets 

Inc, Metal Products, NSi, Packard, PerfectAire, ProProducts, 
Sauermann, Spin Tools, Stone Tools, UEI, ZSI Foster, and Wesanco!

VISIT  US AT PEPCOSALES.COM OR L IKE US AT FB.COM/PEPCOSALES!

RectorSeal Introduces TripleGuard™, a Smart Water Leak Monitoring,
Detection and Prevention System

R e c t o r S e a l ®  L L C , 
H o u s t o n ,  a  l e a d i n g 
manufacturer  of  quali ty 
p lumbing  and  HVAC/R 
p r o d u c t s ,  i n t r o d u c e s 
TripleGuard™, a smart , 
e l e c t r o n i c  w a t e r  l e a k 
monitoring, detection and 
prevention system product line 
that guards against property 
damaging, infrastructure water 
source leaks in residential and 
commercial real estate.  

Av a i l a b l e  t h r o u g h 
North American plumbing 
and HVAC/R wholesalers, 
TripleGuard is ideal for any 
real estate owner or manager 
overseeing property with dish 
washers, clothes washers, 
sinks, hot water heaters, 
hydronic/plumbing piping 
and other potential water  
leak sources.  

TripleGuard consists 
of two products that are 

m a i n t e n a n c e - f r e e  a n d 
installable in less than an hour: 
1) the TripleGuard Smart 
for Cloud-based monitored 
facility leak protection; and 
2) the TripleGuard Active 
appl iance  lead  shutoff , 
designed mainly for single 
source protection such as 
water heaters.  

While  the plumbing 
industry currently has many 
leak detectors, few brands 
actually proactively stop 
water flow and subsequent 
p roper ty  damage  whi le 
also enabling the user with 
cloud-based control remotely 
or onsite via smartphones 
or the Internet. “Statistics 
reveal North American water 
damage insurance claims total 
billions of dollars annually 
and 250-gallons (946-liters) 
of water can potentially leak 
daily from just an 1/8-inch 

(3-mm) crack in a pipe,” said 
Brian Ilagan, TripleGuard 
senior product manager.   

The TripleGuard Smart 
system includes:   

• Actuator shutoff unit 
for the supply water line. 
The actuator is a high-torque 
design that fits over a 3/4, 1, or 
1-1/4-inch (228, 305, 381-mm) 
ball valve (sold separately) 
on a building or zone’s 
primary water supply piping. 
It operates wireless with 4 
AA batteries. The actuator is 
designed to withstand fully-
submersed natural flooding 
situations and in temperature 
extremes from -4°F to 124°F 
(-20°C to 51°C) temperatures 
The actuator automatically 
closes and opens the ball 
valve monthly to proactively 
prevent scale buildup, thus 
requiring no maintenance 

other than battery replacement 
every four years; 

•   Tw o  w a t e r  l e a k 
de t ec to r s .  The  s enso r s 
require two AA-batteries 
and  p lacement  under  a 
potential water leak source. 
Maintenance requires battery 
change out every two years;  

• A Cloud-connected 
HUB. A 915-Mhz wireless 
device connects to the Cloud 
via Wi-Fi or a hard-wired 
modem Ethernet connection. 
The smart device accepts 
wireless communications from 
the sensors, and then monitors 
sensor status (scalable up to 
30 sensors/HUB). When a 
sensor detects water, the HUB 
receives the communication 
and then wirelessly signals 
the actuator to close.  HUB 
maintains a historical record 
of sensors for troubleshooting 
and status reports.    

A smartphone app.  The 
app allows remote access to 
the HUB for monitoring and 
controlling operation.  The app 
can also be used to manually 
shutdown the building or HUB 
zone water supply remotely 
when unoccupied.    

The TripleGuard Active 
is a one-piece actuator valve 
that monitors and detects water 
heater leaks. Its single 10-foot-
long (3-meter), umbilical cord-
connected sensor placed in the 
water heater pan automatically 
deactivates the cold water shutoff 
valve when detecting a water 
leak presence.  “Statistics reports 
that 75-percent of water heaters 
fail within 12 years and cause 
property damage,” added Ilagan.  

The TripleGuard product 
line’s other features include:  

•  One-year  p roduc t 
warranty; 

• Valve is NSF/ANSI 
Standard 61 (NSF-61) and 
NSF-372 certified for potable 
water; 

• Multiple kits can be 
observed simultaneously 
on a manifest monitoring 
system for Home Owner 
Associations (HOA), multi-
family housing management 
depar tments ,  and  o the r 
overseers of large facilities 
with multiple units:  

• Potential for reducing 
property insurance premiums 
and satisfying insurers’ water 
leak policy provisions; 

• Future generations will 
integrate with Internet of 
Things (IoT) platforms; 

For more information on 
TripleGuard, please visit the 
RectorSeal webpage www.
rectorseal.com/tripleguard 

Plumbing and HVAC/R contractors can now install a property-saving solution that proactively
shuts off a supply water valve when piping or appliances leaks occur.

Product News
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 Gunder Associates


wishes you and yours a warm 
and wonderful holiday season.

Mark, Robert, Marshall, Jackie, Bryan, Karen, 
Matt H., Jesse, Freddy, Matt J., Willie, Chris, 

Tracie, Marty, David & Deliza

AHRI Releases July 2018 U.S. Heating and Cooling Equipment Shipment Data
Warm Air Furnaces 

U.S. shipments of gas warm air furnaces for July 2018 
increased U.S. shipments of gas warm air furnaces for September 
2018 decreased 3.9 percent, to 325,102 units, down from 338,347 
units shipped in September 2017. Oil warm air furnace shipments 
increased 3.4 percent, to 5,446 units in September 2018, up from 
5,266 units shipped in September 2017.

Year-to-date U.S. shipments of gas warm air furnaces 
increased 9.3 percent, to 2,489,020 units, compared with 2,276,889 
units shipped during the same period in 2017. Year-to-date U.S. 
shipments of oil warm air furnaces increased 4.8 percent, to 
24,553 units, compared with 23,422 units shipped during the 
same period in 2017.

U.S. Manufacturers’ Shipments of Central Air Conditioners and 
Air-Source Heat Pumps

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source heat 

pumps totaled 595,701 units in September 2018, up 3.4 percent 
from 575,920 units shipped in September 2017. U.S. shipments 
of air conditioners increased 0.6 percent, to 379,698 units, up 
from 377,408 units shipped in September 2017. U.S. shipments 
of air-source heat pumps increased 8.8 percent, to 216,003 units, 
up from 198,512 units shipped in September 2017.

Year-to-date combined shipments of central air conditioners 
and air-source heat pumps increased 6.9 percent, to 6,890,678, up 
from 6,445,168 units shipped in September 2017. Year-to-date 
shipments of central air conditioners increased 4.4 percent, to 
4,521,126 units, up from 4,329,473 units shipped during the same 
period in 2017. The year-to-date total for heat pump shipments 
increased 12 percent, to 2,369,552, up from 2,115,695 units 
shipped during the same period in 2017.

BTUHs of 64.9 and below are for residential units; 65.0 and 
above for commercial. 

NOTE: A shipment is defined as when a unit transfers owner-
ship; a consignment is not a transfer of ownership. Industry data 
is aggregated from the information supplied by AHRI member 
companies that participate in the statistics program and could be 
subject to revision. Published year-to-date data is inclusive of all 
revisions. No other AHRI data (e.g., by state or region) is available 
to the general public other than that published. AHRI does not con-
duct any market forecasting and is not qualified to discuss market 
trends. For previous monthly shipment releases and historical data, 
please see http://www.ahrinet.org/statistics.



Your One stop shop

Brownsville
4635 Mar Street
(956) 838-0542

College Station
12201 State Hwy 30

(979) 731-5700

Corpus Christi
2701 Agnes Street

(361) 882-8896

Corpus Christi
8051 South Padre Island Dr.

(361) 986-0613

La Feria
13422 E. Expressway 83

(956) 797-2035

Laredo
4114 Airpark Drive, #4A 

(956) 727-2235

Pharr
3107 North Sugar Road 

(956) 783-1036

Victoria
3704 Billy Drive
(361) 574-8349

Visit your Local Johnstone Supply or if you can’t visit,  
text us at the store numbers below.  We can save you 
time, even if we don’t see you. 
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Open 7:30 A.M. - 5:00 P.M. Monday thru Friday    7:30 A.M. - 12 NOON Saturday    Over 160 Branch Locations

5119 Plains Blvd
806-467-8950

FAX 806-467-8965
Southwest Corner of Avondale & Plains Blvd

1605 W. Pioneer Parkway
817-785-0007

FAX 817-785-0008

512 Harwood Road
817-282-1365

FAX 817-282-1362

7917 W. Camp Bowie Blvd.
817-244-3340

FAX 817-244-3343

719 N. Hampton Rd.
Suite 201

DeSoto, Tx 75115
972-230-0840

I-35 Highway & Loop 288
940-484-4323 

1-800-577-9115
FAX 940-484-4812

Just South of Denton Town Center

2404 Avenue K
972-578-9688

1-800-451-4333
FAX 972-578-6087

U.S. 75 Highway

1425 W. Moore Avenue
972-551-2823

FAX 972-551-0459

Merry
Christmas
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Product News

to all of our loyal customers for
making the last 10 years a success!

2008-2018

to all of our loyal customers for
making the last 10 years a success!

2008-2018

from all
of our

Locations!

Esplanade (#1) 
51 Esplanade, Suite 100  

Houston, TX 77060  
Phone: (281) 445-3237  

Manager: Justin Plocheck 

Northcourt (#2) 
7875 Northcourt Rd, Suite 200  

Houston, TX 77040  
Phone: (713) 996-9227 
 Manager: Lane Winn 

La Porte (#3) 
11810 Fairmont Pkwy, Suite 300  

La Porte, TX 77571  
Phone: (281) 474-9227  

Manager: Tom Wilhelm 

Austin (#4) 
9715-B Burnet Rd, Suite 300  

Austin, TX 78758  
Phone: (512) 491-9227  
Manager: Ray Trevino 

Corpus Christi (#5) 
5002 Old Brownsville Road
Corpus Christi, TX 78405

Phone: (361) 850-9227 
Manager: Scott Crawford

Happy
Holidays 

Thank You

Honeywell Solstice® Refrigerant with 
Lower Global Warming Potential 

Approved by Tecumseh  
Mitsubishi Electric Trane HVAC US 

Releases kumo cloud® Skill for
Amazon Alexa 

Morris Plains, New Jersey – Honeywell 

(NYSE:  HON) today announced that 

Tecumseh Products Company has approved 

Solstice N40 (R-448A) refrigerant with a 

lower global-warming-potential (GWP) for 

the reciprocating compressors used in its 

global commercial refrigeration systems.  

The  app rova l  f o l l ows  ex t ens ive 

testing by Tecumseh and confirms Solstice 

N40’s global acceptance as an alternative 

to the use of R-404A in self-contained 

integral systems and condensing units, 

when uti l ized according to Tecumseh  

application guidelines.  

Based on hydrofluoroolefin (HFO) 

technology, Solstice N40 is the most widely 

accepted, lowest GWP, non-flammable 

replacement for R-404A in the supermarket 

industry. It is used in almost 16,000 stores 

in Europe alone. It offers GWP that is 

approximately 60 percent lower than legacy 

hydrofluorocarbon (HFC) refrigerants 

such as R-404A. In addition, Solstice 

N40 also consumes less energy: in U.S. 

and European supermarket trials, Solstice 

N40 demonstrated in average 5% lower 

energy consumption in low-temperature 

applications and 5% to 15% percent lower 

energy consumption in medium-temperature 

applications compared with R-404A. 

“We are delighted Tecumseh is enabling 

the use of Solstice N40 globally,” said 

Robert Kebby, global business manager – 

refrigeration, Honeywell Fluorine Products. 

“Solstice N40 is gaining momentum across 

the industry because it helps users lower their 

carbon footprints and save energy.”  

For more information about Solstice 

N40, visit https://www.fluorineproducts-

honeywell.com.

Suwanee, Georgia – Mitsubishi Electric 

Trane HVAC US LLC (METUS), a leading 

supplier of Zoned Comfort Solutions® and 

Variable Refrigerant Flow (VRF) heating and 

cooling systems, announces kumo cloud® 

app integration with Amazon Alexa. 

Kumo cloud mobile  app and web 

service put enhanced control of heating 

and cooling at users’ fingertips, no matter 

where they are. The integration with Alexa 

allows homeowners to enable and control 

their Mitsubishi Electric system simply by 

asking Alexa. To begin, homeowners must 

download the Alexa app and enable the 

kumo cloud smart home skill within the app. 

Once linked to the homeowner’s account, 

the app allows users to turn their system 

on/off, change set points or modes for an 

individual zone or entire group, as well as 

request zone status, including the humidity or 

current temperature simply by asking Alexa 

or using the app. 

  Once the skill is enabled, homeowners 

can use voice prompts such as, “Alexa, 

what is the temperature in the bedroom,” 

to check the room’s current temperature. 

Customers also have the option to rename 

zones to “kitchen,” or “girl’s room,” for 

added customization. 

  The kumo cloud app is compatible 

with iOS, Android and Fire OS devices. To 

learn more, visit www.mitsubishicomfort.

com/kumocloud.  

All product names mentioned herein are 

trademarks or registered trademarks of their 

respective owners.

Solution to be deployed globally in low- and medium-
temperature applications’  compressors and condensing units Makes home personalization easy with voice control 
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Jim Hinshaw
Upon graduating from 

the University of Missouri at 
Rolla, Hinshaw started his 
career in the air conditioning 
industry. Hinshaw’s background 
i n c l u d e s  p o s i t i o n s  a s  a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential start-
up specialist for the Carrier 
Corporation, and an officer in 
a Carrier owned service agency.

H i n s h a w  e n j o y s 
training sales, technical, and 
management team members with 
companies that want to increase 
profits and grow to the next 
level. He has worked in all areas 
of the industry: manufacturer, 
distributor, contractor and 
now consultant. He has worked 
with companies that have sales 
in the billions per year and 
family owned businesses with 
only two employees. He can 
help with sales, organizational 
issues, marketing, how to set 
up the company for improved 

profitability, all phases of  
the business.

He has provided high-
results training for clients from 
Calgary, Canada to Adelaide, 
Australia. Hinshaw retired 
from the contracting business 
in 1999 when he formed his 
own training company, Sales 
Improvement Professionals, 
dedicated to bringing his 
real -world  exper ience  to 
help enhance your sales and 
marketing efforts. 

Hinshaw can be reached at 
602-369-8097, or via email at 
jimhinshaw@siptraining.com.

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years.  Stories of how one 
person can ruin a relationship 
with a customer, and how one 
can repair it! Stories of the 
loss of service in America, 
and how you can improve 
customer service today. Go 
to the following link for full 
details on how to make this 
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

For more information 
please contact him at Sales 
Improvement Professionals, 
Inc., 1281 E. Magnolia, #D-
145, Fort Collins, CO 80524;  
Office Pho: 970-635-5675;  
Cell Pho: 602-369-8097, or visit 
www.siptraining.com; or on 
Facebook: Sales Improvement 
Professionals, Inc

J u s t  h a d  a  t r i p  t o 
Minneapolis, traveled with a 
distributor rep for two days. Al 
Weber is a seasoned veteran, 
does a great job as territory 
manager working that area. He 
sees dealers of all sizes, from 
guys who are working out of 
their house to companies that 
have dozens of team members. 
One thing they all have in 
common; they are all affected 
by the weather. 

I was there late Oct, it was 
still pretty nice out. Did not 
need my puffy coat, brought it, 
but left it in the car most of the 
time. Several dealers we spoke 
to said, when it gets cold we 
are busy for the entire winter. 
The problem was that it had not 
gotten cold yet. They need 25 
degrees or in that range to kick 
off the busy season. 

Al told me a story of 
growing up in Iowa, parents 
owned a gas station. When 
it got slow, Al would walk 
downtown (small town) and 
knock on the doors of the 
businesses, ask if they needed 

any car maintenance or repair 
work done. Offered a discount 
on the spot if they said they 
could do it that day. So he made 
things happen that very day. 

Now, how does that 
apply to us? Exactly that 
same idea fits for our industry. 
We continually wait on the 
weather, hoping it will be 15 
or 115 degrees, that is when 
we get real smart. And busy. 
The opportunity is that it may 
not get real cold or hot, at least 
not when we want. So you, as 
the owner/manager/sales rep 
or even technician has to move 
now, get something to kick 
in today. Knocking on doors, 
calling existing customers, or 
stopping by an install to see 
how they like the system, and 
to get a positive review, these 
are all weather creating actions. 
Actions that can lead to the 
crews doing something that 
can be billed, rather than clean 
the gutters, paint the office, etc.  

So take action, don’t blame 
the weather for not showing up, 
make your own weather.  

Now, for a new subject, 
it is the time for my year-
end message. Take time this 
holiday season to thank those 
that work for you for doing a 
sometimes-difficult job. We 
in the hvac industry work in 
tight attics and crawl spaces, 
unconditioned spaces, on 
roofs and other unpleasant 
places. We get called out when 
it is freezing cold and blazing 
hot, sometimes missing out 
on a child’s soccer game or 
dinner. I can remember one 
Christmas Eve, got a knock 
on the door at 7 PM. Went to 
the door expecting carolers, 
instead found a neighbor 
and a stranger looking at 
me. The stranger was the 
neighbor’s friend, his unit was 
not heating. Neighbor asked 
if I could help. I had some 
fuses, gave him an assortment, 
told him to call the office (he 
had already done that, found 
out it was double time) if 
that did not fix it, no more 
that I could do. That is our 
industry, not exactly a 9-5 

operation.  So thank the team 
for being involved in another 
trip around the sun.  

And what else? Look for 
ways to be involved in your 
community. To give back 
to the town that supports 
you with business. Contact 
the local non-profits, church 
groups, Salvation Army, 
senior citizens home. See 
how you may help those who 
need a hand out this time of 
year. I can remember one 
year Donley Service adopted 
several families at Christmas, 
gave us all a positive feeling to 
help others. And the families 
were really thankful. Not 
sure how to proceed? Send a 
message out to your customers 
on an email blast, or on 
FaceBook, we are ready to 
help those in the community, 
let us know if you have a 
neighbor/family/friends who 
are needing our services or 
anything this season. Start 
with one family, move on as 
you have ability.  

It’s On My Heart: Make Your Own Weather Plus 1!

SEE HINSHAW PG.21

TPG
HVAC

We wish you a

& a Happy New Year!
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Your local MORSCO HVAC Supply has the parts and service you need to get 
the job done. Our fully-stocked locations and knowledgeable staff get you in 
and out and back on the job. Count on MORSCO HVAC Supply for the supplies 
you need when you need them. 
To find your local branch, call (877) 709.2227 or visit morscohvacsupply.com.

See warranty certi�cate for details
.

10
Timely registration required.
See warranty certi�cate for 

details and restrictions.

Introducing the 
game changer  
in home comfort.

Experience superior home comfort with the continuous high-
efficiency performance of the Comfortmaker® SoftSound® 
Deluxe 19 Air Conditioner and SoftSound® Deluxe 18 Heat 
Pump with SmartSense™ Technology. 

FEATURING SMARTSENSE™ TECHNOLOGY

 Air Conditioning & Heating

© 2015 International Comfort Products

Increased Efficiency

Quiet Operation

Consistent Comfort
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HINSHAW con’t

STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4435 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs Drive 

Alvin, TX 77511 
281-585-2600

BRENHAM  
1700 Buchannan Street

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

THE WOODLANDS  
24803 Oakhurst Drive

Spring, TX 77386 
281-367-4345

1960  
10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

“We have the parts and equipment to do the job!”

I G N I T E  Y O U R  S AV I N G S !
Buy 5 Igniters

& Receive the 6th

FREE
Diversitech Universal Hot Surface Igniter

Limited Supply! Igniters must be purchased in a single visit to qualify. Please see one of our friendly Transtar associates for availability and pricing! 
Offer valid while supplies last. Actual product images may vary from selection. Promotion subject to change. Offer expires December 31, 2018. 

Concord and AirEase are wholly owned 
subsidiaries of Lennox International Inc. 

H o w  a b o u t  y o u r 
neighborhood? People around 
your home or business may need 
assistance but uncomfortable 
asking for help. Just the fact 
that you reached out, wished 
them a Merry Christmas 
(yes, I still do the Christmas 
greeting), offered a plate of 
cookies or a small gift, that 
can do wonders for brightening 
a gloomy day. Not everyone 
has a Merry Christmas, some 
have family situations that are 
not pleasant at all. Many have 
lost loved ones, had medical 
issues, business downturns, 
life has dealt them a tough 
hand. You may be the only 
bright spot this season. More 
importantly, your techs are the 
company’s eyes and ears in 
the marketplace. Have them 
look for opportunities to be a 
blessing when they are in the 
home, and to be enthusiastic 
and have a positive attitude for 
each customer.  

Thanks for being part of 
our family, and I do hope you 
have a blessed Christmas!

Shafer Services Plus of San Antonio, Texas, Receives Inaugural 
American Standard® 2018 Building a Higher Standard Award  

San Antonio, Tx.  − 
American Standard® Heating 
& Air Conditioning, a leading 
provider of indoor comfort 
solutions and services, and 
a brand of Ingersoll Rand, 
announced today the 2018 
winners of the Building a 
Higher Standard awards for 
commitment to customers, 
e m p l o y e e s  a n d  t h e i r 
communities.  

A m e r i c a n  S t a n d a r d 
launched the awards program 
th i s  yea r  t o  r ecogn ize 
independent HVAC dealers 
ac ross  the  coun t ry  fo r 
exemplifying the brand’s core 
values, including integrity, 
community involvement, 
teamwork, and a focus on 
continuous improvement in the 
pursuit of excellence. 

A m o n g  t h e  2 0 1 8 
American Standard “Building 

a Higher Standard” winners is 
Shafer Services Plus of San 
Antonio, Texas. This dealer 
sought to share its resources 
and better the community 
through its “Serving South 
Texas” initiative. This program 
honors deserving community 
members who are dealing 

with life-changing conditions 
or personal hardships by 
providing free services and 
systems to increase their home 
comfort level.   

As part of “Serving South 
Texas,” Shafer Services Plus 
installed new high-efficiency 
systems for two local veterans 

impacted by critical wounds 
and other injuries sustained 
during their time in service.   

To learn more about the 
Shafer Services Plus story, visit 
amsd.us/Shafer. 

“The Building a Higher 
Standard award is our new 
highest honor for our highly 

skilled, dedicated and valuable 
partners who represent our 
brand,” said John Hofmann, 
vice president for American 
S t a n d a r d .  “ O u r  d e a l e r 
network supports American 
Standard’s goals of delivering 
an unparalleled experience that 
provides high quality heating 
and air conditioning solutions 
and services.”  

2018 was the inaugural 
year for the annual awards 
program.  Winners  were 
selected from a competitive 
pool of nominations. The 
winners of are featured in a 
video series playing across 
national and regional media 
through January 2019. For 
more information about the 
American Standard’s Building 
a Higher Standard awards 
program, please visit http://
amsd.us/BAHS.

From helping burn victims to providing home comfort to those in need, local HVAC dealer is recognized for 
outstanding commitment to employees, customers and the community
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Product News

Nortek Global HVAC Receives Patent for
A/C Hot Gas Reheat Circuit Modulation

2018 Energy Efficiency Indicator 
Survey: More than Half of Global 
Organizations Plan to Increase 
Energy Efficiency Spending in 

Next 12 Months 
St. Louis—Nortek Global HVAC, O’Fallon, 

Mo., a leading manufacturer of HVAC equipment, 
was granted a U.S. patent for a method of controlling 
and stabilizing hot gas reheat circuits in air  
conditioning systems. 

Patent number U.S. 10,066,860 B2 lists the inventors 
as four Nortek employees: James Patrick Downie, controls 
department manager; Richard Brian Reed, design engineer; 
Richard Gerard Blasko, director of engineering; John 
Patrick McKissack, P.E., product manager; and a former 
Nortek cooling research engineer, Avinash Keshavrao 
Gholap, Ph.D. 

The method eliminates hot gas reheat circuit instability 
and the risk potential of freezing experienced by most 
current air conditioning reheat technology, especially on 
dedicated outdoor air systems (DOAS) when operating 
during cold and high humidity ambient conditions. The 
current industry standard typically protects systems only 
mechanically with inefficient on/off thermostatic expansion 
valve (TXV) bypass diversions.  

Reheat is required when the space has no internal load, 
however the outside air needs to be dehumidified and delivered 
to the space. The most critical reheat time is spring and fall 
rainy seasons with outdoor ambient temperatures between 
56-66°F. Conventional direct expansion (DX) systems avert 

cold weather evaporator frosting through a coil frost-stat 
that deactivates the DX system when the evaporator coil 
temperature reaches 32°F. Other solutions utilize ineffective 
low ambient condenser fan control.  

Instead, the patented Nortek method, which already 
appears on Reznor and Mammoth branded DOAS units, uses a 
DDC algorithm to prevent sub-cooling of the evaporator coil via 
a DDC-controlled modulating hot gas reheat TXV. Therefore, 
the DOAS’ dehumidification operation functions without coil 
frosting or inefficient air conditioning process interruption. 
The net result is stable and uninterrupted humidity control for  
the operation.    

The method solves three following drawbacks associated 
with conventional DOAS: 

• Loss of cooling capacity when cycling between reheat 
and no reheat operation; 

• Freezing of the evaporator coil in 56-66[Symbol]F 
ambient conditions; 

• Insufficient oil return due to poor refrigerant 
management that ultimately causes DX system failure. 

For the specifying engineer or service contractor, this 
methodology will provide a more effective dehumidification 
cycle and better, more reliable reheat and air comfort control 
for their customers’ DOAS units. Room humidity control 
remains stable regardless of outdoor ambient conditions. 

Milwaukee  – Johnson Controls, a global leader in creating smart cities, 
unveiled the findings from its 2018 Energy Efficiency Indicator (EEI) survey, 
revealing that U.S. organizations are planning to increase investments in smart 
building measures including building controls and building systems integration 
at a greater rate than more traditional energy efficiency measures.  

The survey of nearly 2,000 facility and energy management executives 
from 20 countries found that 57 percent of organizations in the United States 
and 59 percent of global organizations plan to increase investment in energy 
efficiency in the next year. 

Over the past decade, traditional energy efficiency measures – such as 
HVAC equipment improvements and lighting upgrades – have become table 
stakes for many organizations. Today, organizations identify greenhouse 
gas footprint reduction, energy cost savings, energy security and enhanced 
reputation as key drivers of investment fueling growth in green, net zero energy 
and resilient buildings. 

Smart Buildings Driving Future Investment  
Building controls improvements were cited as the most popular investment 

for the next 12 months among U.S. organizations, with 68 percent of respondents 
planning to implement this measure. Building system integration saw a 23 
percent increase in respondents planning to invest in 2019 compared to 2018, 
the largest increase of any measure in the survey. 

To download the full results, please visit: https://www.johnsoncontrols.
com/insights/2018/buildings/features/2018-energy-efficiencyindicator. 

Air conditioning systems, especially dedicated outdoor air systems (DOAS),
can now eliminate frosting without interrupting the dehumidification cycle.
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To learn more, see your local distributor or visit www.venstar.com.

A Connected Family.

School

Explorer Mini Explorer ColorTouch

Commercial Residential

From our Explorer® Mini, the smallest and most affordable WiFi thermostat 
on the market, to our premium Explorer, offering unmatched 
flexibility with even a model designed just for classrooms, to
our award-winning ColorTouch®, Venstar has the right

solution for you. No matter what line you choose, users can control their
thermostats anytime, anywhere with our free Skyport® Mobile App. And
our free Skyport Web App unlocks multiple features, including 365-day
programming, global changes, runtime graphs and temperature-alert
notifications. All Venstar connected thermostats have a local API to work
with most automation systems, plus they are compatible with Amazon Alexa
and Google Assistant. At work, school or home, this innovative technology has never
been more flexible or affordable. You’re going to like being connected to our family.

We have a WiFi thermostat for 
every budget and every application.

Texas 
Abilene 1810 Pecan Street 325-673-2660
Arlington 3210 Dalworth 817-649-7866
Austin 2400 W. Braker, Ste E 512-837-3091
Austin 6301 E. Stassney Lane 512-441-9893
Austin 6701 Shirley 512-454-3691
Brownsville 224 Industrial Drive 956-546-8800
Corpus Christi 5439 Greenwood Drive 361-851-8821
Dallas 10490 Shady Trail, Ste 100 214-350-7913
Del Rio 2307 N. Main 830-774-1545
Denton 1706 Shady Oaks 940-380-9199
De Soto 640 E. Centre Park Blvd 214-467-8130
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475

Ft. Worth 399 North Beach Street 817-834-5542
Garland 3775 Marquis Drive #101 972-276-5532
Georgetown 40110 Industrial Park Circle 512-863-0525
Grapevine 1300 Minters Chapel, Ste 500 682-223-6700
Harlingen 401 N.T. Street, Ste B 956-425-1120
Houston 10460 S Sam Houston Pkwy West 713-335-5475
Houston 14820 North Freeway, Ste 500 713-358-3737
Houston 14900 Hempstead Rd., Ste 300 713-462-3737
Houston 5921 South Loop East 713-645-6726
Kerrville 1905 Junction Hwy 830-895-2800
Laredo 6301 McPherson Road 956-726-0541
Lubbock 702 E. 46th Street 806-762-4088
McAllen 1218 East Laurel Ave 956-686-3786

New Braunfels 1223-B Industrial Drive 830-625-7743
San Angelo 914 Arroyo Drive 325-224-4276
San Antonio 1302 S. Alamo 210-223-2681
San Antonio 222 Recoleta 210-824-9551
San Antonio 2403 Freedom Drive 210-828-9981
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
Tyler 3805 Timms Street, Ste 300 903-561-8080
Victoria 3803 N John Stockbauer 361-576-4101
Wichita Falls 206 Waco Street 940-766-0225

Oklahoma 
Oklahoma City 3407 E. Reno 405-670-1326www.inscohvac.com

Venstar_ConnectedFam_Oct_ACT_TX_F1.qxp  9/20/18  7:00 PM  Page 1
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enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409   Fax: (409) 832-1462

HOUSTON
2120 Shepherd Drive, 77007
Phone: (713) 868-8967   Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085   Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601   Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200   Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716   Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240   Fax: (713) 803-6250

LUBBOCK
6039 W. 45th St, 79407
store42@johnstonesupply.com
Phone: (806) 792- 2493  Fax: (806) 792-9787

SAN ANTONIO
9311 Broadway, Ste. 200, 78217
store41@johnstonesupply.com
Phone: (210) 829-1934   Fax: (210) 829-1509

SAN ANTONIO
6900 Alamo Downs, Ste. 140, 78238
store162@johnstonesuppl.com
Phone: (210) 680-6500   Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210
Phone: (210) 200-6273   Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584   Fax: (281) 988-953

Heating • Air Conditioning
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JAN 14-16 • 2019
G E O R G I A  W O R L D  C O N G R E S S  C E N T E R

CO-SPONSORS

FREE REGISTRATION at AHREXPO.COM

EXPERIENCE  
EVERYTHING  
NEW  IN HVACR 
ALL IN ONE PLACE

† 2,100+ Exhibitors | 60,000+ Industry Professionals 

† Held Alongside ASHRAE Winter Conference

† Hundreds of New Product Demonstrations

† Robust Training and Education Program
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We stock residential equipment from 14 to 20 SEER including modulating systems, 
plus ductless systems up to 27 SEER.

Now Offering Total Peace of Mind

Offer ends 12/31

Visit CenturyAC.com to find your local Sales Rep 
or Branch and sign up as a dealer today!

*Free labor warranty for Liberties Plus and CCE Dealers only on select systems through 12/31/18. See Rep for complete details.

 OTHER CENTURY LOCATIONS  –  ANGLETON  •  BAY CITY  •  CONROE  •  LUFKIN  •  HUMBLE  •  KATY  •  LEAGUE CITY 
HOUSTON AREA:     •  WINKLER  •  BELTWAY  •  GULFTON  •  BARKER CYPRESS  •  WEST 43RD  •  STUEBNER

DALLAS 
RICHARDSON

MESQUITE

FORT WORTH
WACO

CEDAR PARK

SOUTH AUSTIN 
SAN MARCOS
SAN ANTONIO

WEST SAN ANTONIO
LA FERIA

FIND YORK EQUIPMENT AT THESE LOCATIONS:

FREE FACTORY-BACKED
10 YEAR WARRANTY

FREE FACTORY-BACKED
10 YEAR WARRANTY

NEW BRANCHES 
COMING SOON:

MANSFIELD

LEWISVILLE

SAN ANTONIO

WE’RE GROWING

Parts and LaborParts and Labor
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Complete Curb Products
“We Make the BEST Curbs”

From our Business Family, to All of You,
Thank You for your business this past year.

To our valued
HVAC customers and friends....

Merry Christmas and
Happy Holidays!WE KNOW PARTS

AND MORE...

HTS Texas offers competitive 

pricing and the best trained 

staff who are ready to provide 

timely solutions for our 

customers’ maintenance and 

repair needs. In addition to 

accessing hard-to-find parts, 

we maintain fully-stocked 

showrooms. 

www.hts.com/parts-texas

Austin

512.251.0014

Dallas

469.263.1000

Houston

832.328.1010

San Antonio

210.340.2533

Order your parts by 
calling or visit in-store.

Danfoss Acquires US-Based 
Industrial Refrigeration 

Technology Leader 
Danfoss today announced the acquisition of AAIM 

Controls Inc., located in Waynesboro, Pennsylvania, US. 
As a leader in the North American industrial refrigeration 
market, AAIM Controls is a specialized supplier of custom-
designed regulation and control automation solutions, 
from motor starters to complete PLC systems. With the 
acquisition, Danfoss moves to a strong and unique position 
as a systems provider within industrial refrigeration.  

With global megatrends like digitalization and 
combatting climate change driving the industrial 
refrigeration market forward, the demand is increasing for 
bundled solutions of products, as well as intelligent control 
and automation, that increase energy efficiency, ensure food 
safety, and help in the transition to alternative, climate-
friendly refrigerants. 

Arthur Marshall, one of the founders of AAIM Controls, 
said, “Becoming part of the Danfoss family will give us great 
options for expanding into new areas, and I’m confident that 
the partnership with Danfoss will open up new business 
opportunities. Not only do we share the same ideas of how 
to develop the business, but we also have the same values 
when it comes to our people and how to drive growth.”  

AAIM Controls Inc. was founded in 2003 by Art 
Marshall and Alan Izer, and employs 24 people within 
administration, engineering, and manufacturing in their 
16,000-square-foot facility in Waynesboro, Pennsylvania, 
USA. http://www.aaimcontrols.com/  

LG Strengthens Relationship with National Distributor 
Baker Distributing Company

Alpharetta, Ga. – Air conditioning technologies 

innovator LG Electronics is building on its existing 

partnership with nationwide distributor Baker Distributing 

Company by expanding its entire lineup of residential and 

light commercial heating and cooling solutions to more 

than 200 locations coast-to-coast.  

“After debuting LG products in locations across the 

West coast in 2014, Baker has proved to be an instrumental 

partner in not only selling our award-winning products, 

but sharing common values in educating contractors on 

the essential skills needed to be successful,” said Kevin 

McNamara, senior vice president and general manager, LG 

Air Conditioning Technologies. “With availability in more 

than 200 Baker branches, contractors have greater access 

to training and the LG HVAC solutions to deliver on the 

quality, performance and style that consumers expect from 

their heating and cooling systems.”  

LG offers unmatched flexibility and performance 

within its portfolio. Whether it’s duct-free, ducted or a 

combination of the two, contractors have the flexibility 

to install the solution that best suits the customer’s design 

and functionality needs. And with the recent availability 

of Wi-Fi on virtually all LG indoor units making them 

compatible with the LG SmartThinQ app, contractors can 

now offer their customers an energy-efficient and stylish 

HVAC system without having to sacrifice convenience. The 

LG SmartThinQ app is also integrated with both Amazon 

Alexa and Google Assistant enabling voice control on  

the user’s preferred platform for the truly connected  

home experience. 

“Baker Distributing works hard to ensure that obtaining 

high quality HVAC products is quick and convenient for our 

customers and is equally committed to top-tier training for 

contractors on today’s most popular solutions at one of our 

participating partner academies,” said Matt Roth, president, 

Baker Distributing Company. “Through continually pushing 

boundaries in air conditioning technologies, LG’s leading 

the industry with innovative technology and flexible 

connectivity solutions, and that makes them a tremendous 

partner in providing award-winning solutions for a wide 

range of projects for our customers.”  

In conjunction with Baker, LG will be bringing its 

“LG Technology Roadshow” – a unique mobile showroom 

on wheels – to a number of Baker locations starting 

in mid-October to offer Baker’s customers a hands-on 

experience with LG’s latest air conditioning technologies.  

For more information on LG’s complete portfolio of air 

conditioning systems visit lghvac.com. 

Baker Expanding Offering of LG HVAC Solutions to 200+ Locations Nationwide
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To see all of the pictures from the event, visit us at www.ac-today.com!

Goodman Distribution at the Karbach Brewery
The event in Houston TX on November 13 featured brewery samples and tour, good food,

vendor fair and a presentation on the benefits of Goodman
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Texas Air Conditioning  

Contractors Association  

13706 Research #214  

Austin, Texas 78750  

800.998.HVAC (4822)  

www.tacca.org  

TACCA Local Chapters  
Abilene  

Coastal Bend  
Greater Austin  

Greater Houston  
Greater San Antonio  

Greater Waco  
High Plains  
North Texas  

Rio Grande Valley  
South Plains  

Texas Air Conditioning Contractors Association  
Mission: Our mission is to promote quality and professionalism, help our members become 

more profitable, and enhance the HVAC/R industry’s image with the consumer.  
TACCA focuses on providing information, benefits, education and legislative representation to 

our members.  
Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-

tractors across Texas who receive our information.  

CE Classes:  
Dec 6     -    Lubbock 
 
Dec 8     -    Hurst 
 
Dec 15   -    Houston 
 
Jan  12   -   San Antonio 
 
Jan 12    -   Waco 
 
                   

License Prep:  
Dec    15/16  -     Houston 
Jan     12/13  -     San Antonio 
 
Visit www.tacca.org to register!  

Need an HVAC CE Course or License Prep Course?  
More than 2800 HVAC Professionals Use TACCA Program’s each year!  

TACCA Welcomes the fol-
lowing new members. 
Thank you for your support! 

Big Country Air 
- Weatherford 
DMC Mechanical 
- San Antonio 
SOS Mechanical 
-  Round Rock 
Universal Home Experts 

- Houston 

FAQ’s — From the Texas Department of Licensing  
 
Am I exempt from paying the late renewal fee if my TDLR license expired while I was serving 
on active duty? 
 
Yes. You are exempt from paying any late renewal fee and are only required to pay the timely 
renewal fee. Refer to the rules governing your license type, which are available at 
www.tdlr.texas.gov. 

TACCA Membership Benefit #22 -  Buying power through our TACCA/National Purchasing 
Parter (NPP) plan which includes HUGE discounts on products and services. 

 

 

TACCA wishes for everyone a 

glorious and festive  

Holiday Season 

TACCA and ServiceRoundtable have joined forc-
es to offer FREE Affiliate Membership into the 
ServiceRoundtable for ALL TACCA Contractor 
members.  This valuable new membership benefit 
will offer TACCA members free content, discount-
ed event rates and rebates from the Preferred 
Partner program. Look for more details in your 
inbox soon on how TACCA members can take 

TACCA Teams Up with Service First Pro-
cessing to offer YOU money, back into 
your pocket through the SFP savings pro-
posal.  Across Texas, Service First Pro-
cessing, is saving contractors CASH 
MONEY on their credit card processing. 
“They have made monthly phones 
calls to go over the savings for the first 
6 months. Service First Processing has 
made our experience with a credit card 
processing company personal, and 
that just doesn't happen these days. “ - 
TACCA Members, Morrow Mechanical, 
Spring. 

Give Service First a chance to earn your 
business. Contact Ryan at 561-404-7687 
or ryan@sfprocessing.com   
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spotlight
The

Taco has annouced 
Geoff Bent as Southeast 

Region Manager 
Commercial Products

Taco has announced 
Ric Turmel as Area VP 

Central US

ServiceTitan Names 
Former Netflix 

Executive David Burt 
as CFO

Taco has announced 
John Morgan as 

Area VP Western US

The Heyden Stanley 
Group is pleased to 

announce the addition 
of Jaxon Brigman to its 

salesforce.

Fresh-Aire UV Names 
HVAC Wholesale 

Veteran Sam Gravatt 
as its Distribution 

Specialist

To read the complete stories on our Spotlight People please visit www.ac-today.com  

• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS
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Training Opportunities 
TACCA (TDLR Provider #1126) 
has more than 40 years experi-
ence helping Texas contractors.  
Classes are available at a loca-
tion near you or conveniently 
online.  Register today! 

TACCA The Leader in Texas Department of  
Licensing Approved Education 

Online Continuing 
Education  

TACCA Members 
$49.00  

Industry Partners  
$60.00  

Visit 
www.TACCA.org 

 
Dec 6     -    Lubbock 
 
Dec 8     -    Hurst 
 
Dec 15   -    Houston 
 
Jan  12   -   San Antonio 
 
Jan 12    -   Waco 

License Prep Course : Only 3 out of 10 people 
pass the Texas ACR Exam.  We will show you 
how to pass the FIRST time, with proven methods 
and materials! 

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822).  Limited seating, so register early!  

 
Dec    15/16   -    Houston 
 
Jan    12/13   -    San Antonio 
 
 

CALL US TOLL FREE AT 
800/998-HVAC(4822) 
VISIT US ONLINE AT 
www.TACCA.ORG 

Standard Supply and Bartos Homes for 
our Troops Golf Tournament

The tournament was held at Stevens Park Golf Course on
October 22. The $30,000 raised went to help Homes for our Troops.

To see all of the pictures from the tournament,
visit us at www.ac-today.com!
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HARDI Distributors Report 12.1 Percent Revenue 
Increase in September 

Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing average sales for HARDI distributor 
members increased by 12.1 percent in September 2018. 

 The average annualized growth for the 12 months through September 2018 is 9.8 percent.  
“September was another strong month and for the same reasons as August, warmer than 

normal temperatures against a weak prior year,” said HARDI Market Research & Benchmarking 
Analyst Brian Loftus.  “The 9.8 percent annual sales growth is the best annual pace since eight 
years ago when we began to move beyond the Great Recession.”  

“September saw HARDI members enjoy beneficial weather and robust economic 
conditions,” said HARDI Economist Paul Hallmann.  “Based on initial estimates, the US 
economy grew at an annualized rate of 3.5% in Q3.  Unemployment remains at 3.7%, a 49-year 
low, and consumer confidence reached an 18-year high.  HARDI members should prepare for 
more strong economic growth early in 2019 before things start to cool down by year end.” 

Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills, spiked 
up with the strong sales this past spring. “The DSO is unusually high this month but that 
happens after unusually busy months like September or May of this year,” said Loftus.  “One 
month is not a trend and this spike is explainable, if it corrects with the next report.” 

HARDI members do not receive financial compensation in exchange for their monthly 
sales data and can discontinue their participation without prior notice or penalty. Participation 
is voluntary, and the depth of market coverage varies from region to region. An independent 
entity collects and compiles the data that can include products not directly associated with  
the HVACR industry. 

HARDI Announces Launch of Monthly Thought 
Leadership Education Sessions 

Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors 
International (HARDI), the single voice of wholesale distribution within the HVACR 
industry, has announced the launch of a monthly educational webinar series to members. 
The first session will be held on November 19 and will feature Adam Waller, CEO of DDI 
System, as the guest speaker. DDI System is a prominent Enterprise Resource Planning 
(ERP) software provider for HVACR distributors.  

The first webinar of this thought-leadership series is titled “Leveraging eCommerce, 
Product Content and CRM for an Unbeatable Customer Experience.” This session will 
discuss powerful ways that product content can deliver a unique, omnichannel buyer 
experience when implemented properly. In addition, Waller will take a look at how modern 
day ERP features can help distributors navigate today’s complex digital market with 
powerful tools that empower teams to elevate customer engagement.  

“Partnering with DDI System for the launch of this educational webinar series was 
the right fit for HARDI because of DDI’s strength and expertise in the marketplace for 
HVACR distribution trends,” said HARDI Director of Marketing & Sales Chris DeBoer. 
“DDI System has been a leader in innovation for distributors for more than 25 years and 
has a proven record of helping HVACR distributors modernize and grow. We’re delighted 
to deliver yet another valuable resource to HARDI members through this new initiative.” 

“We’re excited to be given the opportunity to partner with HARDI for this 
groundbreaking educational series,” said DDI System Director of Marketing Jennifer 
Rosvally. “So much of what we’ve learned throughout our years serving the industry can 
help shape the technology of the future. DDI hopes to provide a level of thought-provoking 
awareness to topics that matter most for distributors during our planned events. We are 
working closely with HARDI leadership to frame these topics and encourage discussions 
so that participants walk away with a higher understanding of where to focus resources in 
2019 and beyond.” 

The first educational session of this three-part series with DDI System is  
scheduled for November 19, and dates for the subsequent sessions will be announced in 
the coming months.  

To learn more about DDI System’s Inform ERP for HVACR distributors, please visit  

ddisystem.com/hvac. 

We wish You a
Wonderful Holiday Season,
& a Happy and Healthy New Year!

Thanking You for
Your Business in 2018

Ava, Sean, Jake, 
Steve, Ray, Duane, 
Gary, Kelly, John, 

James, David, Lenny, 
Wes, Jeremy & Dan

With sincere thanks for your 
support throughout the year,

we wish you a very
happy holiday season

and a prosperous 
New Year!

Target 
your 

market 
and 

 ADVERTISE 
with

AC-Today 

Over 
20,000 
readers 

a month!

“Your Comfort is Our Concern”
ACCOUNT EXECUTIVE       COMMERCIAL HVAC

High Earning Potential
Opening Due to Continued Company Expansion

For complete details and to fill out an application go to
www.RosenbergAir.com/AEJOB
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ACCA Texas
Texas HVAC/R License Prep Course

License Prep:
March 21-22, Houston

April 18-19, San Antonio
Time:    8:00 am till 5:00 pm

Cost:     $425.00 TACCA Member
               $525.00 Non Member

**Discounted book packages available with class registration**

ACCA Texas, with more than 4 decades of experience in 
training, licensing and certifying contractors across Texas, is 

your partner in obtaining your Texas HVAC/R license. 
Call us at 800.998.4822 to register today, or 

visit our website at www.tacca.org

March 27-28, Red Oak.

July 18-19, San Antonio
July 31-Aug 1, Red Oak (DFW area)

Aug 15-16, Austin

Dec 15/16 - Houston
Jan 12/13 - San Antonio

Insco Distributing, Inc. offers some of the best training available in the HVAC/R industry. With over 
100 years of experience, we provide hands-on instruction at our four state-of-the-art training facilities located 
in Houston, Grapevine, McAllen & San Antonio. We also offer local training at our branches or off-site 
facilities throughout Texas and Oklahoma City. Most courses offer CE credits and our goal is to provide 
the needed skills and expertise to help our customers thrive in this evolving and competitive industry. Visit: 
insco.com/training to see the complete schedule of classes. 

Austin 
Wednesday, December 5th – Top Tech Ruud 80% Gas Furnace from 8am – 12pm located at 1209 N 

Interstate 35 Frontage Rd, Round Rock, TX | Only $75 

Grapevine 
Tuesday, December 11th – Inverter Technology Certification & Residential Communicating Controls 

from 8am – 6pm located at Insco’s Grapevine Training Facility | Only $95 

Houston 
Wednesday, December 5th – Microchannel Coils from 8:30am – 12:30pm located at Insco’s South 

Houston Training Facility | Only $75 
Thursday, December 13th – Mitsubishi Electric M & P Series Field Service Seminar from 8:30am – 

12:30pm located at Insco’s North Houston Training Facility | Only $75

Insco’s December Events Schedule

 

Insco’s Newest Branches Are Now Open 
Insco Distributing has built 2 brand new branches to serve you better. Each one of the 

new branches features: 
• Customer friendly showrooms 
• 24/7 Emergency branch opening 
• Free Delivery 

The new locations are:   

Austin 
2929 Longhorn Blvd. Austin, TX 78758 | 512-837-3091 

San Antonio 
15938 University Oak, San Antonio, TX 78249 | 210- 581-7350

 
 

and CASTILLO TRAINING, Sponsor 
are hosting the 

CARBON MONOXIDE SAFETY PLUS 
Instructor – BOB DWYER, Director of Training, COSA                           6-HR NATE #3207-0002 CEH 

Saturday, December 15, 2018 
8:30 AM to 3:30 PM 

LOCATION            Southern Careers Institute 
6963 NW Loop 410 San Antonio, TX 78238 

 

Cost of this course  $298.00 
Includes course/instructor fee, lunch and one 777 Personal belt-clipped CO Monitor ($199.95 value) 

Class is limited to 50, First Come, First Served 
Extra 777 Personal belt-clipped CO Monitors are available for $150.00 +tax each and must be noted on this 

form prior to the class day only. 
 

Contact: Elena Castillo, Director, RSES or  
Fax this page to 210-828-0242 and reserve your space in class 

Phone (210) 828-0234, Fax (210) 828-0242 
 

REGISTRATION DEADLINE DECEMBER 10, 2018 

Name/Company            
Address              
City, State, Zip              
Phone               
Nate #        RSES #                   ceu 
Email               
Exam Optional $25.00     Extra 777 Personal Monitor $150.00 +tax ea   
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -   
Ck       Money Order       Cash      
==================================================================================== 
Visa, MasterCard, Discovery, American Express accepted.  $6.00 admin fee. 
Card#           Exp.     Cvv Code     
Date Rec’d       Init.       Appr. Code     
 

 
Vendor Table $150.00 (5 available)           

 

Better Service through Knowledge 

Johnstone Supply
December Training Calendar
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Lennox Grand Opening in Fort Worth TX
The event on East Risinger Road in Fort Worth featured a ribeye steak lunch, vendor fair, on site training and prizes

To see all of the pictures from the event, visit us at www.ac-today.com!
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TDLR Provider #1142

SEPTEMBER 2015 , AIR CONDITIONING TODAY, 19

JUNE 2015, AIR CONDITIONING TODAY, PAGE 19

www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire

please visit our 
website at

www.ac-today.
com 

or fax 
830.627.0614

with your name, 
address, 

company, and 
affiliation to the 
air conditioning, 

refrigeration, 
heating, and 

plumbing 
industries.

Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

ACCA Comments on EPA Proposed Rule HVAC/R Leader NAVAC Appoints
New Manufacturer Representatives 

Arlington, VA – The Air Conditioning 

Contractors of America (ACCA) announces 

that it submitted public comments on the 

Environmental Protection Agency’s (EPA) 

proposed rule, Protection of Stratospheric 

Ozone: Revisions to the Refrigerant 

Management Program’s Extension to 

Substitutes, and other portions of the Section 

608 program the EPA requested comments on.  

On September 18, 2018 the EPA issued the 

proposed rule, which would rescind leak repair, 

maintenance, and reporting requirements for 

appliances and HVACR systems containing 

50 or more pounds of substitute refrigerants. 

Included in the proposed rule was a request 

for comments on other Section 608 provisions, 

including the possibility of allowing anyone 

to purchase, handle, charge, and recover 

substitute refrigerants.  

“ACCA thanks the EPA for the opportunity 

to comment on these issues, which raise 

serious safety concerns with our members,” 

said Barton James, ACCA interim president 

and CEO. “A special thanks to ACCA’s 

Advocacy and Political Action Committee 

members whose input, guidance, and first-

hand knowledge of the dangers of mishandling 

refrigerants was critical to our feedback to  

the EPA.” 

Martin Hoover, President, Empire Heating 

and Air Conditioning, Decatur, Georgia, 

and Chairman, ACCA Advocacy & Political 

Action Committee, said, “The prospect of 

allowing the general public to purchase and 

handle refrigerants will create a whole host 

of problems for contractors. Contractors and 

technicians would face the even more likely 

prospect of servicing equipment with dangerous 

mixes of refrigerants, which increase system 

pressures and temperatures and could cause 

explosions. As the industry moves toward 

flammable refrigerants, this problem becomes 

an even more serious, and dangerous prospect. 

ACCA members urge the EPA to maintain 

and strengthen the Section 608 requirement to 

purchase and handle refrigerants.” 

For more information, please contact 

ACCA’s Director of Industry and External 

Relations, Todd Washam, at todd.washam@

acca.org or 703-824-8864. 

Lyndhurst, NJ – NAVAC, the world’s 

largest supplier of HVAC vacuum pumps 

in addition to a wide array of tools, gauges, 

charging machines and other industry-specific   

items, has engaged two new Sales Agencies to 

market, sell and service its customers. Hugh M. 

Cunningham Companies (HMC) will represent 

NAVAC in New Mexico, Louisiana, Arkansas, 

Texas and Oklahoma, and Appalachian Sales 

Group (ASG) will represent the company in 

North and South Carolina. 

For more than eight decades, Hugh 

M. Cunningham has represented top 

manufacturers of building products, including 

mechanical, light industrial, waterworks, 

fire protection, turf, irrigation, pool, HVAC, 

waterwell, agriculture and plumbing. “We 

believe in long-term branding with our 

vendors,” said Ted Parker, Group VP of 

HMC’s HVAC Group, “and look forward 

to growing the NAVAC brand in the South 

Central US.”  

“NAVAC is extremely pleased to welcome 

the outstanding HMC and ASG companies to 

our team,” said Stephen Rutherford, Director 

of HVAC Tools Business for NAVAC, “as we 

widen the territory of customers having access 

to NAVAC’s diverse array of user-friendly 

equipment and tools.” 

For more information, navacglobal.com  

Opposes Revisions to Section 608 of Clean Air Act

Hugh M. Cunningham Companies and Appalachian Sales Group
to Service NAVAC Customers Across Seven States 

GLASS MASTER

FACTORY TRAINED
35 YEARS EXPERIENCE

CALL TED 210-912-7669

BUY

PARTS SERVICE

SELLCHANGE OF ADDRESS?
Don’t forget to let us know to continue 
receiving your complimentary copy of 

Email us at llackey@ac-today.com! 

The Texas Commission of Licensing and Regulation meeting previously scheduled for 

November 30 will now take place Monday, December 10, 2018 at 8:30 a.m. in the 1st Floor Public 

Meeting Room of TDLR’s North Campus, located at 1106 Clayton Lane, Suite 125E, in Austin.
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Johnstone Supply Hosts 2018 Coleman Dealer Meeting
Johnstone Supply, the exclusive nationwide Coleman Air Conditioning equipment distributor, 

hosted the 2018 Coleman Dealer Meeting/Sales Award Breakfast for San Antonio area Coleman 
dealers on Wednesday, November 14th at the  DoubleTree Hotel.

Both dealers and suppliers enjoyed breakfast then presentations on equipment, training and 
tech support, and marketing, as well as, financing ideas and goals for the upcoming year.

 Johnstone Supply and Coleman Air Conditioning Partners: Mike Wallace, 
Eric Rossnagel, Darryl Loggins, Greg Corley, David Pena, Frank Snyder, Jim Elkins 

and Ryan Godin at the Coleman Dealer Meeting.

Bev Kokos is pondering how much fun 
the Coleman Mini-Bike will be after he 

wins it.

Ryan Godin, Coleman Brand Manager 
for Johnstone Supply opens the 2018 

Coleman Dealer Meeting.

Bev Kokos, Rafael Cardoza and Daniel 
Zamora along with Johnstone Supply
 TSM Becky Garcia listen to a speaker 

during the meeting.

Mike Lopez and Adam Griswold greet 
each other during the networking session.

Johnstone Supply Marketing Manager 
David Pena addresses the meeting 

regarding upcoming marketing 
promotions.

Mike Wallace, Johnstone Supply Vice 
President addresses the attendees of the 

2018 Coleman Dealer Meeting.

  Mike Wallace, Johnstone Supply Vice 
President on the Coleman Mini-Bike, 

one of the prizes to be awarded to 
the first Coleman Dealer to reach the 

magic number.

Is that “The Thinker”?  No, it’s Ryan 
Godin, Johnstone Supply 

Coleman Brand Manager trying the 
Coleman Mini-Bike on for size.

+ Financing for service only projects up to $12,500 

+ Free consumer pre-screen for you to know your  
 customer’s buying power

+ Six free-to-the-contractor financing programs

+ ApproveMore Program for credit-challenged customers

Not registered with FTL Finance? Call us today 
at 800.981.9032 or visit ftlfinance.com. 
Company must have active contractor license to register. 

Heat up your winter sales by offering financing  
for service and furnace replacements. Don’t forget 
FTL Finance offers these great tools and benefits:
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Focus

ACORATE Flat Rate Software 

Team Management Systems, Inc. 
www.acorate.com  sales@acorate.com  (800) 299-7351 

 Portrays professional image! 
 Setup wizard allows you to print your 

books in 4 easy steps 
 Repairs are built in one easy screen 
 Ability to add, delete and edit repairs 
 Easily update labor and material  
 Ability to show a savings column 
 Ability to print a detailed manager’s 

book 

 Ability to have an electronic or printed 
version of Flat Rate Book 

 Eliminates calculation errors 
 Ability to show savings or potential 

savings for preferred customers 
 Create professional looking quotes 
 Ability to capture customer’s approval 

signature 
 Ability to print or e-mail quotes 
 

No ongoing monthly fees required! 

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

CASTILLO TRAINING 
•TDLR 8 HR CE CLASSES • 

Law, Rooftop Units, Airflow, IECC & OSHA 
Location: Johnson Supply San Antonio 

1050 Arion Parkway 
Tuesday       December 4, 2018     

Location: Southern Careers – 6963 NW Loop 410 
Saturday    December 8, 2018  

TDLR No. 1362 Class No. 19048 

    •CARBON MONOXIDE SAFETY PLUS 
SEMINAR• 

Saturday    December 15, 2018 
Location: Southern Careers – 6963 NW Loop 410 

 •EPA Exams• 1st Friday of the month 
•NATE Exams• call for dates 

• License Prep Classes• call for dates 
Phone: (210) 828-0234 Fax: (210) 828-0242  

silverfox0001@earthlink.net   
www.castillotraining.com 

Read the newest issue online!

ac-today.com

“ Thinking outside the cap.”
Patent Pending

HVACcraft.com-If not available at HVAC house 
you can get TECH DIRECT price

ALL PRODUCTS ARE FAR LESS EXPENSIVE THAN THE COMPETITION. 
Match plus 10% guarantee.

1. Bulls Eye (BE1)  Universal waterproof Freeze-Stat

2. FreonLock TM  (FL1)  “THINKING OUTSIDE THE CAP”.
Goes OVER the existing cap.  

3. HURRICANE™  Pipe Stand Kits (HPS1)  PATENT PENDING:
SECURELY HOLDS PIPE STABLE EVEN IN VERY HIGH WIND for many years to come.  

4. Gallo gun brass Adapter  (QBA1) Gallo gun to gauge hose direct coupling.

  Brass Adapter               -------------     >                           -

5. Tell-Tell Safety Monitor (TTSM)   1-250 volts
Waaaay less than Tattle-Tales.  Includes fuse holder and 3 fuses.

Fuses rated at 50 MA, which is small enough to burn out when paralleling almost any safety 
switch or electrical supply, thus telling you that that float switch or pressure switch has 

opened at some time in the past. Replacement fuses very cheap.

FREE samples of all products to any contractor or supply house. Free 
shipping. Price list included. Email order to mikesears061@gmail.com

Goes on suction line at condenser to prevent 
freezing of A/C system.  Wire leads included.
Put disc side on copper line and secure with 
tape or wire tie.

• Patent Pending
• All Stainless Steel
• 20 Year Warranty
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In July 2016, readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s 
air conditioners and heat pumps as the most reliable brand among leading manufacturers.

WE STAND  
BEHIND IT.  

SO IT STANDS  
 UP TO ANYTHING.

In July 2016, readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s 
air conditioners and heat pumps as the most reliable brand among leading manufacturers.

 THE #1 RATED HEATING AND COOLING BRAND.

AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

AUSTIN - SOUTH
4211-A TODD LANE

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

ACESSUPPLY.COM

NEW!

START 2019 RIGHT

WITH AWARD-WINNING

AMERICAN STANDARD!
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