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Hunton Distribution Grand
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HARDI Captures Industry Spirit with Record-Breaking

Columbus, Ohio— Heating,
Air-conditioning & Refrigeration
Distributors International
(HARDI) hosted its 2018 Annual
Conference earlier this month in
Austin, Texas.

Theevent, which spanned four
days from December 1-4, saw a
record official attendance of 1,640
people at the W Marriott venue.

“What we saw this year
was that last year’s then-record
attendance was not a fluke — there
was no ‘Vegas bump’,” said CEO
Talbot Gee.

The format for the event
consisted of two main keynote
speakers tying directly to the
Legacy theme; opening keynote
Matthew “Griff” Griffin and

surprise closing keynote Platon.

2018 Annual Conference: Legacy

Griffin, the founder and CEO of
Combat Flips Flops, spoke on

the importance of perseverance
through failure to kick off the
event. Platon, whose identity as
the closing keynote was kept a
secret until his slot during the final
general session on Tuesday, spoke
to the crowd about hisexperiences
as a world-renowned portrait

photographer working with a
plethora of notable figures such
as Donald Trump, Vladimir Putin
and Edward Snowden.
Peppered throughout the
event were breakout sessions that
encompassed various elements
of the Legacy theme, including
a dichotomy of two panel
sessions that alternately featured

experienced industry leaders
from both the distributor segment
and the contractor segment of the
HVACR industry.

Also featured during the
event was the premiere of the
much-anticipated Workforce
Recruitment Initiative
documentary, “Hot Commodity”.
Featuring several HARDI
members and their employees,
the film looked to the future of
the HVACR industry and the next
round of generations entering the
workforce.

The next HARDI Annual
Conferencewill beheld December
7-10, 2019 in New Orleans at the
Hilton Riverside.

Pictures of the event are on
pages 12-13

2019 AHR Expo to Showcase the Latest In
HVACR Innovation, Products and Technologies

Show offers first look at new developments in the HVACR industry for contractors, engineers,

facility managers, OEMs and other industry professionals

Westport, Conn.—The2019
AHR Expowill preview thefuture
of the HVACR industry with
exhibitors from around the globe
coming together to showcase
new and upgraded products,
technologiesand innovations. The
Show, held January 14-16, 2019
at The Georgia World Congress

Center inAtlanta, istheindustry’s

P -

best place to gain insight into
what’s coming in the year ahead.
For further information and to
register, visit ahrexpo.com.
About AHR Expo The
AHR Expo (International
Air-Conditioning, Heating,
Refrigerating Exposition) is the
world's largest HVACR event,
consisting of more than 2,100
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exhibitors and attracting 60,000+
attendees each year. Since
1930, the Show has provided a
unique forum where the entire
HVACR industry, including
OEMSs; engineers; contractors,
manufacturers; distributors;
commercial, industrial and
institutional facility operators;
and educators can come together

e Consultants’
* Product News
e TACCA- Trade Talk

e Software Programs /

Classified.....................

e Spotlight on People
e HARDI News
e Calendar

e Braggin Rights

to discover the latest products,
learn about new technologies
and develop mutually beneficial
businessrelationships. Thisyear’s
Show, co-sponsored by ASHRAE
and AHRI, will be held Jan. 14-
16, 2019 at the Georgia World
Congress Center, Atlanta, and is
held concurrently withASHRAE's
Winter Conference.
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Bosch Thermotechnology Corp. Contributes
Complete HVAC and Hot Water Systems to Innovative
Net-Zero-Energy Home

Los Angeles’ Bridge House proves the future of home-building is green

Watertown, Mass.— Bosch Thermotechnology Corp.,
manufacturer of heating, cooling and hot water solutions,
installed a complete HVAC heating and cooling system,
thermostats, and a hot water system for the net-zero-energy
Bridge House in Los Angeles.

Planned to integrate into the natural environment around it,
the 4,500-square-foot home bridges 20 feet over abrook, giving
itits moniker. In addition to its distinctive design, the homeis
net-zero energy and is intended to showcase innovative, eco-
friendly building systems.

To contribute to the energy and system efficiency needed
to obtain net-zero energy, Bosch Thermotechnology installed
two Therm 940 ES outdoor tankless water heaters for hot
water; two Inverter Ducted Split (IDS) air-source heat pumps
for heating and cooling; and two Bosch Connected Control
thermostats to control the IDS units.

In addition to Bosch Thermotechnology, Dan Brunn
Architecture sought technologies and products from other
Bosch divisions, including Bosch Home Appliances, Bosch
Automotive Service Solutions, and Bosch Security and
Safety Systems.

“Having partnered with Dan Brunn Architecture on prior
projects, Bosch was proud to provide afull line of residential
systemsfor the Bridge House, including HVAC, home security,
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kitchen appliances and an electric vehicle charging station,”
said Shilai Xie, manager of product management at Bosch
Thermotechnology. “It’'s an honor to contribute our energy-
efficient solutions to such an innovative and sustainable project
and help the Bridge House achieve its green building vision.”

L ocated in the neighborhood of Hancock Park, the cedar-
clad, single-story Bridge House'sdesignisanod to California’s
Mid-Century Modern architectural style, with a rectilinear
shape accented by grand glass doors and windows. Upon its
completion in January 2019, Bridge House will be avenue for
social and educational events.

The Publisher of Air Conditioning Today, Inc. does not assume responsibility
of statements made in press releases or by advertisers, and reports the opinions
as expressed by suppliers, wholesalers, state agencies, trade organizations,
manufacturers and individuals as quoted.

Reprinting or other duplication of articles is not permitted without prior written
permission from the editor of Air Conditioning Today.
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AUSTIN - SOUTH HOUSTON - SOUTH SAN ANTONIO
4211-A TODD LANE 5801 SOUTH LOOP E. 6814 ALAMO DOWNS PKWY
(512) 441-8998 (713) 738-3800 (210) 457-5272
CORPUS CHRISTI HOUSTON - WEST SPRING
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INNOVATIVE COMFORT « FORT WORTH, TX

FEB 26™
FEB 27™

TH
EXPERIENCE THE DIEFERENCE EB28

FEATURING:
BEST PRACTICES

TROUBLE SHOOTING

SYSTEM DESIGN

INSTALLATION

EXCELLENCE CONTRACTOR PROGRAM
ESTIMATING

SALES & MARKETING

INDUSTRY EXPERTS:
CHRIS NOONAN
RANDY BOYD

KEVIN MCNAMARA
BILLHOLDER

BRYAN SCHWARTZ
TERRY FRISENDA
NICK AHRENS

ERIC DICKERSON
JONATHAN MARSHALL
ED FERRIER

ARIEL PEREZ

JAMES FULTON

MIKE MARTIN

DON'T MISS

THURSDAY, FEBRUARY 28TH
TOWN HALL DISCUSSIONS
VENDOR FAIR

@ LG

Life's Good

LG TRAINING CONFERENCE

FEBRUARY 26 - FEBRUARY 28, 2019
TCC - Center of Excellence for Energy Technology

HOSTED BY: AC SUPPLY CO. & LG AIR CONDITIONING TECHNOLOGIES
HANDS ON LABS « TOWN HALL DISCUSSIONS « INTRODUCTORY AND ADVANCED COURSES

REGISTER ONLINE AT ACSUPPLYTEXAS.COM
COST:75/INDIVIDUAL 1 DAY TICKET %125/ INDIVIDUAL 3-DAY TICKET « STUDENTS ARE FREE
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Carrier Selects R-454B—Sold by Chemours as Opteon™ XL41—
to Replace R-410A in North America

R-454B is the long-term lower GWP refrigerant choice of Carrier for Ducted Residential and Light Commercial HVAC Products

Wilmington, Del. — The
Chemours Company (Chemours)
(NYSE: CC), a global chemistry
company with leading market
positions in titanium technologies,
fluoroproducts and chemical
solutions, announced today that

ou

R-454B, its next generation
refrigerant sold as Opteon™ XL41,
has been selected by Carrier, after
extensive testing and evaluation, as
the primary lower Global Warming
Potential (GWP) refrigerant to
replace R-410A in ducted residential

don't

have to do
this to

Just get NATE-Certified.

and light commercial packaged
products sold by Carrier in North
Americabeginning in 2023.

The selection of R-454B
enables Carrier to achieve their
exacting performance standards,
while exceeding the anticipated

requirements of future regulations.
With aGWPof 466, Opteon™ XL41
(R-454B) reduces CO2 emissions by
78% and improves energy efficiency
when compared to R-410A, and it
providesover 30% reductionin GWP
when compared to R-32, another

NATE makes it easy.

Follow our clear path to
HVAC success in four easy steps.

0-6 months experience:
Take the Ready-to-WorkTest

6-12 months experience:
Take the HVAC Support Test

2+ years experience:
Get NATE Certified—Take the Core & Specialty Test(s)

5+ years experience:
Take the Senior Level Efficiency Exam

If you are a technician or manager in the HVAC business
and you want an edge on the competition, take a step up
with North American Technician Excellence (NATE).

NATE is the leading certification organization in the HVAC
industry. Each year our certification program offers a clear
path to success for more than 30,000 technicians.

Call us! We're here tohelp.
877-420-6283

Email us at asknate@natex.org
or visit natex.org

industry candidateto replace R-410A.
Opteon™ XL41 was specifically
developed to achieve the maximum
possible reduction in GWPto satisfy
long-term regulatory requirements.

“As the world moves toward
more environmentally sustainable
solutions, equipment manufacturers
are searching for lower GWP options
that will meet future regulations and
candéeliver on performance. Opteon™
XL41 achievesjust that,” says Diego
Boeri, vice president of Chemours
Fluorochemicals. “We are thrilled to
work in collaboration with Carrier to
bring about transformative change
for the air-conditioning industry.
Chemoursis committed to delivering
world-class technology through
responsible chemistry that reduces
impact on global climate change.”

Opteon™ XL41 (R-454B) is
an ASHRAE Class A2L (lower
flammability), hydrofluoro-olefin
based refrigerant and was chosen by
Carrier for itshalance of performance,
energy use and safety, combined with
the longevity and peace of mind
it offers customers as a low GWP
replacement for R-410A. Carrier will
market R-454B as Puron Advance™
across North America.

Chemours offersafull portfolio
of low GWP solutions under the
Opteon™ brand, that deliver the
optimal balance of performance,
safety, and environmental
sustainability for chillers, commercial
refrigeration, air conditioning and
heat pumps.

Learn more at Opteon.com

Carrier
Announces
Commercial
Products Price
Increase

Palm Beach Gardens, Florida—
Carrier, which manufactures products
under the Carrier, Bryant, Payne
and ICP brand names, announces a
price increase of up to 6 percent on
commercia heating, ventilating and
air-conditioning equipment. It will be
implemented effective Jan. 14, 2019.
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AHRI Welcomes
Samantha
Slater as
Vice President,
Government
Affairs

AHRI is pleased to welcome
Samantha Slater to the team as Vice
President of Government Affairs,
overseeing all of AHRI’s federal and
state legislative activities. Slater
comes to AHRI from the Renewable
Fuels Association, where she was
lead lobbyist for the past 10 years,
with accomplishments that included
preserving ethanol’s role in the federal
renewable fuels standard as well as the
federal tax credit for ethanol. Slater has
spent more than 20 yearsin government
relations, working across party lines of
all levels of government as an industry
advocate on public policy issues related
to energy, environment, and the economy.

Slater, who holds a degree in
International Studies from American
University in Washington, DC, will
begin January 2, 2019. First reported
by AHRI Update.

Is your website doing its job? Part One

These days your website is the
epicenter of your marketing activity,
feeding social and email campaigns,
answering customer questions and
capturing leads. Use this outline to
conduct a website performance review
to seeif your websiteisliving up to its
full marketing potential.

Start with Analytics.

Install an analytics package on
your website. If you have a WordPress
website, WordPress Stats will give you
some basic information, but we strongly
suggest installing Google Analytics.
The tool is free and will give you
critical insightsinto visitor’s behavior,
keyword traffic, bounce rates, and other
information you need to know.

How many visitors come to
your site?

Next, it is time to dive into the
data. Look at traffic trends. As you look
at the numbers you will see trends, but
more importantly, you will uncover
opportunities for improvement.

I's your traffic growing? If you
have a seasonal business be sure to
compare year over year traffic.

Do you have fairly consistent
traffic or are there spikes? If you can

identify what drives the spikes in traffic
you have akey to the type of activities

you should do more often. Does traffic
spike when you send a newsletter? You
might want to consider adding a second
newsletter or actively promoting your
email program to grow your list.

How are people finding
your site?

Some people will come to your
site by typing in the name of your
company, otherswill simply search for
akeyword or phrase. Some people will
be referred to your website from a link
from an email, social media, or another
site. There is no perfect mix or right
percentage. Instead, your objective
should be to improve each over time.

Pay close attention to referral traffic
which comes to your website from
another website. While search engines
don’t value links as highly as they
oncedid in establishing your authority,
a referral from another high-quality
site still brings traffic. So take time to
expand your referring sites, increasing
the outlets where people might bump
into you. You can build these critical,
credible external links by promoting
others. Write blog posts about others,
link to their site, post quality comments
on other sites, engage in conversations,
and bloggers will return the favor. It
may take a while to get noticed, but it
will comein time.

Look at the Key Words

Google does not make it easy to
identify the keywords which drive
people to your website. But you can
back into the information by looking at
your landing pages. Are there obscure
blog posts that continue to generate
traffic month in and month out? If so
you can guess that the topics contain
relevant keywords for your audience.

Once you identify several
keywords be sure to include these
phrases in the first few paragraphs,
excerpts, summaries categories, and
tags of web pages and posts. Use tools
like Google Ad words, even if you
aren’t going to run acampaign thiswill
help you understand how competitive
your terms are, and help you find
relevant alternatives.

Do some keyword searches. What
keywords do you want people to
use to find you? For us, it’s things
like Indianapolis web design and
Indianapolis social media. We
frequently run Google searches on
these words to better understand where
we rank, where our competition ranks
and how we can move up on the search
engine results pages. You should be
doing the same.

Next Month we will talk about the
Visual elements of your website.

®

Delivering Real Success®

WE KNOW PARTS

Lorraine Ball

After spending too
many years in Corporate
America in companies
like Lennox, Carrier and
Conseco, Lorraine said
goodbyeto the bureaucracy,
glass ceilings and bad
coffee.

Today you can find
her at Roundpeg, a digital
agency in Carmel, Indiana,
building smart marketing
strategies for businesses
who want to use internet
mar keting tools to grow.

Roundpeg is a Master
Certified Reseller for
Constant Contact. If you
arelooking toimproveyour
email marketing, or just
get started, give Lorraine
acall.

For more about web
design, content marketing
and social media services
go to www.roundpeg.biz.

Want to learn more
about marketing? Check
out our podcast at www.
morethanafewwords.com

HTS Texas offers competitive

PDAIKIN

pricing and the best trained
staff who are ready to provide

timely solutions for our

BN, Dt
o customers’ maintenance and .

. repair needs. In addition to Applc!,g’g ™ Munters

‘E valenc w

Excellence in Air Distributior

SIEMENS &5 HAAKON

accessing hard-to-find parts,
Heat up your winter sales by offering financing
for service and furnace replacements. Don’t forget

we maintain fully-stocked
showrooms.

FTL Finance offers these great tools and benefits: A , yA“Q almi c

+ Financing for service only projects up to $12,500 cl)lrder VOlfr_P?rts by AcoustiFLO=

+ Free consumer pre-screen for you to know your calling or visit in-store. AT oS -
customer’s buying power BALDOIR

+ Six free-to-the-contractor financing programs
+ ApproveMore Program for credit-challenged customers

Eﬁjlton AND MORE...

Houston
832.328.1010

Austin
512.251.0014

San Antonio
210.340.2533

Dallas
469.263.1000

Not registered with FTL Finance? Call us today

at 800.981.9032 or visit ftifinance.com.
L f Xw]in]

www.hts.com/parts-texas

Company must have active contractor license to register.
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Adjust even the most complex systems, with ‘ - '
intuative measurement systems I
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Testo AC/R Smart Probes Kit

: — includes (2) testo 115i / (2) testo 549i
For more info visit: www.testo.com/smartprobes *All other probes available separately*

New testo Smart Probes Case holds all
available testo Smart Probes
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& MORSCO &

Your local MORSCO HVAC Supply has the parts and service you need to get
the job done. Our fully-stocked locations and knowledgeable staff get you in
and out and back on the job. Count on MORSCO HVAC Supply for the supplies

you need when you need them.
To find your local branch, call (877) 709.2227 or visit morscohvacsupply.com.

Introducing the
game changer
in home comfort.

FEATURING SMARTSENSE™ TECHNOLOGY

Experience superior home comfort with the continuous high-
efficiency performance of the Comfortmaker® SoftSound®
Deluxe 19 Air Conditioner and SoftSound® Deluxe 18 Heat

Pump with SmartSense™ Technology.

D Increased Efficiency
» Quiet Operation

» Consistent Comfort Smartsense

TECHNOLOGY

‘-"—~

* »>
No HASSLE
REPLACEMENT™

LIMITED ®
Q WARRANTY ©
var anty certificate 1 o o o

Air Conditioning & Heating

ASK ABOUT
- [ENERGY STAR YearParts

Limited

© 2015 International Comfort Products
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PENN® Controls Celebrates 100 Years of Leadership and Refrigeration Expertise

Milwaukee — PENN® Controls, a brand of Johnson
Controls, will mark its 100th anniversary in 2019. The company,
which offers a complete line of commercial refrigeration
controls products, was founded in 1919 by brothers Ral ph and
Albert Penn.

In 1919, the Penn brothers co-founded the Penn Electric
Machine Company in Des Moines, Iowa. Its first product was
theinnovative Type S pressure switch, which Albert devel oped
to automatically operate electric motor-driven water pumps.
Their commitment to product innovation continued and in
1924, the Penn Electric Machine Company was awarded its
first patent for a quick-acting switch mechanism.

Recognizing a 50-year legacy of innovation, the Johnson

OEM
QUALITY

UNSURPASSED
CONSTRUCTION

Service Company (now Johnson Controls) acquired PENN
Controlsin 1968, expanding its manufacturing capabilities and
international business. In 1986, PENN Controlsintroduced its
first electronic modular temperature control, the System 350,
which is still manufactured today.

The PENN Controlsspirit of innovation that inspired Ralph
and Albert Penn to found their company still liveson 100 years
later in their product offerings, which include:

» A525 Series electronic refrigeration controllers with
adaptive defrost

 MR5, a versatile, multifunctional, programmable
temperature control

* QREV (Quick Response Expansion Valve) and PSHC

ENGINEERED
IN-USA

Put Hartland Controls
On your radar.

Customers trust you to install quality parts, but how much do you know

about the electrical controls you carry? Today, more than 80% of HVAC OEMs

use Hartland solutions. They’re engineered and tested at our US facilities so

you can rest assured your reputation is in good hands on every call.

Customers trust you—you can trust us. Because reliability starts here.

HC HartlandControls

Contactors | Capacitors | Transformers | Relays
815.626.5170 | HartlandControls.com

©2019 Hartland Controls

(Precision Super Hesat Controller), which form an electronically
controlled expansion valve

Future opportunities are available for PENN to bring
precision controls to the supermarket, restaurant, convenience
store and beverage industries—especially the brewing industry
— where temperature and humidity control are essential to the
fermentation process.

“We're not only looking back at PENN'’s 100-year history,”
added Legeza. “We're looking forward to embarking on our
next century of innovation in controls, with the momentum of
our legacy and expertise to propel us.”

For more information on PENN Controls, visit http://
penncontrols.com/

Ice Air Receives AHRI
Certification for Complete
Line of Fan Coil Unit
Products

Mt. Vernon, NY —IceAir®, the devel oper and manufacturer
of awidevariety of HVAC unitsand amember of theAHRI (Air-
Conditioning, Heating, & Refrigeration Institute) Certification
Program, has announced that their entire line of Fan Coil Units
(FCU) series products have now earned AHRI certification. The
announcement was made by Ice Air Co-CEOs Mo Siegel and
Ric Nadel. As an AHRI member, Ice Air's FCU series products
were tested and certified to the highest industry performance
standards and will carry the AHRI certified label.

One of those requirements that is mandatory for program
participantsisto comply with the provisions of thelatest edition
of ANSI/AHRI 440, Performance Rating of Room Fan-Coils
(Standard). “This gives us the common language we need with
our customers and engineers when we talk about our FCUs,”
notes Ric Nadel, Ice Air’'s Co-CEO and Chairman. “That
means test requirements, rating requirements, minimum data
requirements for published ratings is all there, for everyone to
see and comprehend. It makes doing business that much better
for the entire team.”

Ice Air’s complete line of AHRI-certified Fan Coil units
includes the Fan Coil Horizontal Concealed (FCHC) series, the
Fan Coil Hi Rise (FCHR) series, the Fan Coil Horizontal Ultra
Thin (FCHU) series, the Fan Coil Vertical Concealed (FCVC)
series, and the Fan Coil Vertical Exposed (FCVE) series.

Products that are certified through the AHRI Product
Performance Certification Program are continuously tested, at
thedirection of AHRI, by an independent third-party laboratory,
contracted by AHRI, to determinethe product’sability to conform
to one or more product rating standards or specifications.

AHRI certifies the performance of 40 product types in the
heating, ventilation, air conditioning, refrigeration, and water
heating industry. AHRI’s program complies with SO Guide 65

and is accepted and specified the world over.

Your message here
could have
reached over

20,000

PROSPECTIVE
CUSTOMERS

Not too bad for

just one sales call
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By Gerry Wagner
| am very proud
of the GREE mini split
troubleshooting curriculum
| have created. It represents
my 20 years or so of personal
experience with inverter mini
splits as well as what | have
learned from attendees of my
training events, Yes, | learn as
much from them as they do
from me!

The troubleshooting
curriculum, as it is today, is
multi-media based...power-
point, video, product manuals
and more are used throughout
the 4 hour event.

| offer the notes from the
class in an MP4 video format
to those who attend by having
them answer a9 question survey
about the class. One of the 9
questions asks, “how can we
make the class better?” The
#1 answer consistently is...
“provide hands-on training.”

Hands-ontraining hasbeen

difficult, if not impossible for

me...any traveling trainer for
that matter, to provideinany real
productive manner. Here have
been the inherent challenges of
hands-on training...

- In a post 9/11 world,
traveling with equipment is
virtually impossible. It's
hard enough getting simple
laptop computers and power-
point projectors through TSA
nevertheless HVAC equipment.

- Etablishing product labs
where such hands-on events
couldtakeplaceiseconomicaly
chalenging, (expensive). | have
conducted training eventsin 43
states...evenif webuilt 431abs,
if the lab is in Jacksonville,
FL it is too far for installers
/ technicians from southern
Floridato travel.

- As you al know, the
inverter mini split technology is
changing, (for thebetter) amost
on an 18 — 24 month cycle.
A “brick & mortar” product
lab would have to be updated
each and every time new

The Duct-Free Zone

technology and new product
wasintroduced.

- The greatest challenge
from the instructor’s point of
view has always been what |
call the “one wrench man - two
shoulder limitation”. | have
conducted hands-oneventsinthe
past and what inevitably happens
isthat only one attendee can be
thewrenchman, theguy actudly
turning the wrench on the piece
of equipment. The wrench man
has two other attendees leaning
over his shoulders, observing
hiswork...the other 15 or more
attendeescan’'t seewhat isgoing
on so they disengage. They
go for a cup of coffee, have
private conversations, go out for
asmoke, etc.

About ayear ago | dtarted
looking for a viable dternative
to the traditional hands-on
training...andl amthrilledtotell
youl founditanditisincredible!

VIRTUAL REALITY VR!

GREE and | are partnering
withtheleader inHVAC Virtua

Redlity VR learning, Interplay
Learning out of Augtin, TX.

In 2019, the GREE
troubleshooting training events
will feature VR elements to the
training where | can take what
Interplay Learning cdls, “VRin
abox” on aplane with me and
set up a Virtual Redity GREE
lab anywhere in the United
States and beyond!

If you have never
experienced VR with the
hardware, (headset and hand-
pods) | won'teventry todescribe
the experience other than to say
itwill blow your mind! Youlose
al senseof the“virtuad” and you
fed likeyou arein the “redlity”
of working onan actud piece of
equipment.

VR aso solves the issue
of the “one wrench man / two
shoulders” issue | described
eatlier.

Only one attendee can
be wearing the hardware at
one time but, what the wrench
man is seeing with the headset

the entire class will be seeing
simultaneoudy, projected onto
ajumbotron-type screen.

Virtud Redity by itsnature
isavery socid activity. Where
in the past, attendees would
disengage becausethey couldn’t
seewhat wasgoing on, with VR
they not only see, they become
involved with the wrench man,
offering assstanceand direction.

Another aspect to VR is
that the training doesn’t have
to end when theclassisover...

3D Virtua Redlity isbased
ina2D format that can, and will
be available online to al GREE
troubleshooting event attendees
so that they can continue to use
the same simulation in a 2D
format when they get home or
in their shops to further refine
their skills.

GREE will be the first
inverter mini split manufacturer
to offer this incredible
technology in their training and
| amthrilledto bethetrainer they
choseto bring it to youl!

GREE troubleshooting
event dates, times and locations
for 2019 will soon be posted at
www. TWClimate.comunder the
“resources tab.

If you would like to learn
more about Interplay Learning,
see their website at www.
InterplayLearning.com

ABOUT THEAUTHOR:
Gerry Wagner is the Vice
President of HVAC Technical
Training for Tradewinds
Climate Systems. He has 38
years in the HVACR industry
working in manufacturing,
contracting and now training.
You can contact Gerry by
email: gwagner@twclimate.
com and also please visit our
website: www.twclimate.com

A/C SUPPLY, INC.

CONCORD

P 1 “‘ Welhaveithelpartsland equipment to do the job!?,

\“‘l f ““

TRANSTAR -

N
‘M

AIREASE

> o &y

Air Enterprises

ALLIED

CONCORD'

The Right Choice. Right Now.

£ s ol

Concord and AirEase are wholly owned
subsidiaries of Lennox International Inc.

BRENHAM
1700 Buchannan Street
Brenham, TX 77833
979-830-5056

GULF FREEWAY
8485 Gulf Freeway
Houston, TX 77017

713-920-2222

STAFFORD
3535 S. Main
Stafford, TX 77477
281-499-3377

AIRLINE
4435 Airline Drive
Houston, TX 77022

713-681-9787

ALVIN
225 West Coombs Drive
Alvin, TX 77511
281-585-2600

10509 FM 1960 W
Houston, TX 77070
281-890-2108

1-10
10814 East Freeway
Houston, TX 77029
713-671-0114

VISIT OUR WEBSITE FOR
MORE INFORMATION
www.transtaracsupply.com
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WE STAND BEHIND OUR
EQUIPMENT LINE.

We stock split systems up to 20 SEER and ductless systems up to 27 SEER.

THOUSANDS OF IN STOCK I+ 26 CONVENIENT
PARTS & SUPPLIES LOCATIONS

ready for pick-up or delivery today with new branches in Mansfield and Lewisville

LAKE PARK RD

FAIRWAY DR

*,
GRANDYS LN \ EJONES ST \

Visit CenturyAC.com to find your local Sales Rep or Branch and sign up as a dealer today!

FIND YORK EQUIPMENT AT THESE LOCATIONS:
& oauas & wesaurt /WACO 4 SANMARCOS &  LAFERIA

— — RICHARDSON _ FORTWORTH _ CEDARPARK SAN ANTONIO
— C E N I U RY — N\, MANSFIELD “LEWISVILLE ™,  SOUTHAUSTIN,  WEST SAN ANTONIO

_,OTHER CENTURY LOCATIONS - ANGLETON - BAY CITY - CONROE - LUFKIN - HUMBLE - KATY - LEAGUE CITY
A/C SUPPLY™ HOUSTON AREA: = WINKLER = BELTWAY * GULFTON - BARKER CYPRESS - WEST 43RD - STUEBNER

SHOP ONLINE 24/7 AT CENTURYAC.COM
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HARDI Annual Conference in Austin TX

Home Improved. Finangg Simplified.

.= 4 o 5 e \ T
The Zero-Cost @f . Y

Flat Rate Pricing ApPR,

P - Filter Basos
- Curbs

Anastasia Harold with Coolfront Bill McDaniel and Robin Armijo with Keri Kalschultz and M elissa Hyatt with Brad Jacka, Morgan Silvey and Ryan
McDaniel Metals FTL Finance Wade with Nidec Motor Corp

= |

Chad Rawlings and Todd Day with
Standard Supply

Craig Rodriguez wtih Fieldpiece David Imig, Justin Hilaireand Michael David Lax, Daniel Cooper and M att James Bowman with NAVAC
Instruments Reilly with EWC Controls Cowley with Spectroline

Jeff Vendt and Dewight Wallace with Jennifer Bryan, Adrian Gunder, Lexie Jerry Short and Jason Esteves with John Copeland with Gray Metal South
Nu Calgon Gunder, Greg Borr and Eric Griffin Sauermann
with Panasonic

{ s
P T — T Py THT. ~ e 4 4 J

John Lanier and Adanna Le Gendre Josh Plocheck, Larry Plocheck, Don Bill McDaniel and Robin Armijo with Kerri Embry and Tim Truitt with Hugh
with NATE Chmuraand Jonathan Pope the System Service Transition SST Cunningham HVAC
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ZONED COMFORT
SOLUTIONS™
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Lance Gill, Dan Beene and Mike Lou Larochewith MarketAir Maria Hernandez and Mario Gamez
L eprohon with C& D Valve with Comfortstar and Smart Electric

HAREEY]
i

()
P
TODLBOX

e you
. locking foy

Robert Boesch with Aspen Pumps and Robert Burnette and Mike Woolsey Scott Rucas and Paige Degjardins with
Greg Joutraswith Goodman with Glasfloss Industries Goodman

l g7

Sean Wahl, Ryan Charlesand Matt
Charleswith RGF Environmental

Steve Wood, John Saathoff and Randy Suzi Agar and Jason Vavra with Cody
Burg at the Hartland Controls booth Company

Tatiana Carbonell and Algjandra Parra Tommy Scheurer, Mark Coleman
with Tradewinds Climate Systems and David Mitchell with Mitchell
Enterprises

To see all of the pictures

from the event, visit us at
www.ac-today.com

Trevor Piccione, Gerson Gavinand Tim  Troy Evans and John Jefferswith CPS Wes Swank, Michael Maloney and
Chapa with Aspen Manufacturing Products Patrick Maloney with Coburn Supply
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Total corrosion protection, inside and out

(=? OMNIGUARD

Total Corrosion Protection Technology

Learn more: OmniguardHVAC.com

AARMSTRONG
I=AIR

The Professional’s Choice
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SUPPLY CO.
Chiaracter, Customer Senvcce, Zm;é&w/ee Owned

m

5119 Plains Blvd 512 Harwood Road 7917 W. Camp Bowie Blvd. 719 N. Hampton Rd.
806-467-8950 817-282-1365 817-244-3340 Suite 201

FAX 806-467-8965 FAX 817-282-1362 FAX 817-244-3343 DeSoto, Tx 75115
Southwest Corner of Avondale & Plains Blvd 972-230-0840

1605 W. Pioneer Parkway I-35 Highway & Loop 288 2404 Avenue K 1425 W. Moore Avenue
817-785-0007 940-484- 4323 1-800- 577 9115  972-578-9688 1-800-451-4333 972-551-2823

FAX 817-785-0008 FAX 940-484-4812 FAX 972-578-6087 FAX 972-551-0459
Just South of Denton Town Center U.S. 75 Highway

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday 7:30 A.M. - 12 NOON Saturday  Over 160 Branch Locations
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JOHNSTONE

SUPPLY
YOUR ONESTOP'SHOP

A\

JOHNSTONE

PRO

Visit your Local Johnstone Supply or if you can’t visit,
text us at the store numbers below. We can save you
time, even if we don’t see you.

Brownsville College Station Corpus Christi Corpus Christi
4635 Mar Street 12201 State Hwy 30 2701 Agnes Street 8051 South Padre Island Dr.
(956) 838-0542 (979) 731-5700 (361) 882-8896 (361) 986-0613
La Feria Laredo Pharr Victoria
13422 E. Expressway 83 4114 Airpark Drive, #4A 3107 North Sugar Road 3704 Billy Drive
(956) 797-2035 (956) 727-2235 (956) 783-1036 (361) 574-8349
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Goodman

GOODMAN DISTRIBUTION, INC.

Mid-South Region

Dallas Region

We’'ve added over 1000
products to each location.

* ok Kk Kk Kk

ARKANSAS

TEXAS

LOUISIANA

P DAIKIN

PROPARTS

HVAC PARTS & SUPPLIES

Houston Region

At Goodman, we believe in
American dependability.

Units are designed, engineered
and assembled in the U.S.A.

*x k Kk Kk Xk

* Equipment

* Service Parts

Installation Materials
Sheet Metal fittings
Grilles & Metal fittings

* Tools & Test Instruments

* Tapes & Adhesives
* Brands You Trust &
Know - And MORE!

Air Conditioning & Heating

CLEAN COMFORT

INDOOR AIR ESSENTIALS

ietflex

PROSTAT

COMFORT CONTROL

San Antonio Region

Ft Smith 479-782-3027 Carrollton 972-446-1161 Houston Central 713-868-2665 NE San Antonio 210-946-3300
Tontitown 479-306-4331 Richland Hills 817-831-3772 Webster 281-480-5100 N. Austin 512-834-8622
N. Little Rock 501-374-2323 Garland 214-553-9333 N Houston 281-448-2665 Corpus Christi 361-880-8905
Jonesboro 870-933-8223 Grand Prairie 972-602-4321 Conroe 936-441-8665 W. San Antonio 210-521-7606
Tyler 903-509-4328 S Ft Worth 817-568-8001 Jersey Village 713-849-3183 Harlingen 956-412-3336
Shreveport 318-866-9948 Denton 940-484-2300 Sugarland 281-983-0388 Killeen 254-690-4072
West Monroe 318-361-3800 Allen 972-727-5600 College Station 979-774-9628 S Austin 512-383-8003
Beaumont 409-899-2499 Lubbock 806-744-6700 Katy 281-829-3533 Mission 956-583-8715
Lake Charles 337-437-8136 Mesquite 214-381-6880 Tomball 281-290-0382 Laredo 956-725-1440
Lafayette 337-264-6989 DeSoto 972-224-9665 Pearland 713-734-0101 Waco 254-741-1952
Alexandria 318-448-1158 Amarillo 806-220-2206 San Marcos 512-392-6939
NW. Fort Worth 817-625-6300 Brownsville 956-831-5518

Midland 432-561-8505 NW San Antonio 210-493-7060

Georgetown 512-265-8429

Thank goodness for Goodman:.
TS~

Our continuing commitment to quality products may mean a change in specifications without notice.
© 2018 Goodman Manufacturing Company, L.P. Houston, Texas - USA www.goodmanmfg.com

NEW FULLY STOCKED LOCATIONS

Full line stocking distributor for all parts, supplies and accessories
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AHRI Announces New Officers, Presents Awards

Arlington, Va. — The Air-Conditioning, Heating, and
Refrigeration Institute (AHRI) held its inaugural Leadership
Forum November 11-13in Tucson, Ariz., during which it el ected
its new officers and presented awards to industry leaders.

“Without these dedicated industry leaders, AHRI would
not be the recognized voice of the industry and reliable source
for information,” said AHRI President and CEO Stephen Yurek.
“We are very grateful for their service to AHRI and the HVACR
and water heating industry.”

AHRI’s new Chairman is William Steel, President
& CEO of Bard Manufacturing Company, an Ohio-based
manufacturer residential and commercia heating and air
conditioning equipment.

The AHRI Board of Directorsis as follows:

Officers

Vice Chairman: John Galyen, President, Danfoss

Vice Chairman: Mike Schwartz, CEO, Daikin Applied

Treasurer: Ron Duncan, President, Magic Aire

Immediate Past Chairman: Chris Peel, President & CEO,
Rheem Manufacturing Co.

Directors

Dennis Appel, EVP-Heat Transfer Solutions, Modine

Gary Bedard, EVP, President, and COO Worldwide
Refrigeration, Lennox

R. Bruce Carnevale, President & COO, Bradford White

Megan Fellinger, President & CEO, Morrison Products

Elizabeth Haggerty, VP and GM, Global Ducted Systems,
Johnson Controls

®

TEXAS
HVAC/R
TEST PREPARATION

CONSTRUCTION
DATA

3 DAY LIVE INSTRUCTED

SCHEDULE

Feb 21 -23
Mar 21 - 23
Apr 25 - 27

HELPING TEXANS SUCCEED
FOR OVER 20

HOUSTON
IRVING
HOUSTON

888-500-PASS

www.constructiondatainc.com

Chris Nelson, President, Carrier Residential and
Commercial Systems

Brent Schroeder, President, Air Conditioning, Emerson

Donny Simmons, President, Commercial HVACR,
Ingersoll Rand

John Swann, President, Weil-McLain

Kevin Wheeler, President & CEO, A.O. Smith

The Richard C. Schulze Award is given for distinguished
service and commitment to AHRI and the industry’s goals and
objectives. AHRI congratulates:

Darryl Denton, Trane

Ken Fonstad, ABB

Steve Lind, Trane

Mark Menzer, Danfoss

Mike Straub, Rheem Manufacturing Co.

The AHRI Public Service Award recognizes deserving
individuals or organizations outside of AHRI and its member
companies that have made a significant contribution to
the HVACR industry. AHRI was pleased to present this
award to Warren Heeley of Heating, Refrigeration and Air
Conditioning Institute of Canada.

The Distinguished Service Award isAHRI’s highest honor;
it recognizes individuals who are leaders in the industry and who
have made significant contributions throughout their careers.
AHRI honored Frank Stanonik, who retired from AHRI this

year after a 40+ year career in the industry.

YEARS

Proudly offering all sizes
of ASPEN COILS

Call, stop in,

online today!

TORAD to reveal
Spool Compressors for

Honeywell’s Solstice® ze
at AHR Expo

Cumming, Georgia— TORAD Engineering will
be revealing two new spool compressors designed for
Honeywell’s ultra-low GWP refrigerant Solstice® ze
(R-1234ze) at the 2019 AHR Expo to be held next month in
Atlanta Georgia.

First generation low global warming refrigerants
have GWP ratings in the 500-700 range, still contributing
significantly to the global warming threat. Solstice® ze, has
a near zero global warming potential and a very high cycle
efficiency making it an ideal candidate to be the long-term
refrigerant standard for many air-conditioning applications.
TORAD'’s spool compressor has performance, size and cost
advantages compared to legacy scroll and screw compressors
when utilizing Solstice® ze.

To learn more about the future of air-conditioning and
to see spool compressor technology designed for use with
Solstice® ze, stop by Booth B2809 at the AHR Expo or visit
www.toradengineering.com.

CHANGE OF ADDRESS?

Be sure to notify us to continue
receiving your monthly copy of

AIR CONDITIONING TODAY

llackey@ac-today.com

UNITED A SUIPPLY

HVAC WHOLESALER

SERVING THE INDUSTRY FOR 33 YEARS

ONE STOP DOES IT ALL!

SPECIALIZED PARTS AND SUPPLIES
GRILLES * CONTROLS * MOTORS * COILS
ALL TYPES OF REFRIGERATION

®* MORE IN STOCK THAN ANYBODY ELSE!

®* WE TAKE OUR TIME WITH ALL cCUusSTOMERS

®* AFTER-HOURS HELP AVAILABLE

®* EPA CLASSES AVAILABLE IN-HOUSE

® CALL THE OFFICE FOR DETAILS AND SCHEDULE

9920 Westpark
Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

or visit us

CHECK WITH US ON OUR WIDE SELECTION OF HEATING/AC PARTS
AND ACCESSORIES PRICED RIGHT AND IN STOCK!
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It’s On My Heart:

Just had a very pleasant
experience last week, was
shopping at one of the big
boxes (OK, it was Costco!)
when we walked past the group
of independent contractors
as you exit. You know, the
window, AC, water treatment
folks who sometimes have a
person standing there to get
your name and address for
an appointment. We have
shopped at this Costco for
years, in fact we know the
manager and some of the
employees. The lady at the
water treatment station is
pleasant, she always asks
how we are doing. On this
Saturday we stopped, since
we have just purchased a new
home, and we understand how
hard the water is in Phoenix.
So a water softner and RO
system is in our future.

Her name is Lianne, she
has been at this station for
over 5 years. We talked, gave
her our info, she asked when
a representative could come
by. We said weekends are

best, got stuff going on during
the week. She asked if the
very next day (Sunday) was
open. We said yes, but did
not want someone working on
the Lord’s day. She said that
is one the regular work days
for this rep, he is fine with
a Sunday appointment. She
gave his name, and said we
would be thrilled with him, he
is a complete gentleman and
knows the water treatment
products and systems.

Bryan showed up on
Sunday, he was just as Lianne
shared, professional and
polite. We ended up buying
a water treatment system
and RO system for the new
home, but that is not what
this column is all about. It is
about Lianne.

I got a thank you card
from Lianne the next week,
right after the install. Thanks
for letting us improve your
water, hand written inside and
out, and had her cell number
on the card. Next time we
went to Costco, | looked her

up and took notes. Here is
what I discovered. She is from
St. Louis, MO, my old home
town. Came to AZ years ago,
had a friend recommend her to
Costco management, she got
hired on. She knows people
who shop there regularly,
told me of a couple who had
just celebrated their 70th
wedding anniversary that
came in a week ago! Still
getting around, she knows
them by name.

| asked her how many
people she talked to each
day. She replied all that will
talk to me! No idea of actual
number, she gets many who
walk by and ignore her, some
who say “not today”, which
my wife and | have said up
till this year. | complemented
her on getting the thank you
card, she sends them out
even if they don’t buy. Her
statement, nothing brings me
down. Nothing. She was at her
station three years ago when
a woman she worked with
saved her life. The woman

distributor.

Warm Weather Will Be Here Soon
Are You Ready?

The busy season will be here before you know it so now is the
time to prepare for it. We make all of the essentials to help
you to get the job done right. Ask for us by name at your local

Exceptional Sales

asked how she was doing,
Lianne replied that she felt
ok, but her fingers were numb
for some reason. The other
woman asked her a couple of
questions, said, get in my car,
we are going to the hospital.
Turns out she was having a
stroke. If she did not save her
life, at least saved her from
a life that could have been a
lot worse. Lesson here is pay
attention to those around you,
and if something is not right,
get some help.

Lianne said her job is
easy, she believes in the
product, believes in the
company, she has a great job.
One more story on connecting
with customers, one of the
couples who bought a system
had become friends with
her, they were going thru a
medical problem. She called
to see how they were doing,
they were fine. When she was
on vacation, they called her
when they missed her in the
store. A good connection.

SEE HINSHAW PG.21

Jim Hinshaw

Upon graduating from
the University of Missouri at
Rolla, Hinshaw started his
career in the air conditioning
industry. Hinshaw's background
includes positions as a
manufacturer’s rep, President
of one of the oldest and largest
air conditioning companies
in Arizona, residential start-
up specialist for the Carrier
Corporation, and an officer in
aCarrier owned service agency.

Hinshaw enjoys
training sales, technical, and
management teammemberswith
companiesthat want to increase
profits and grow to the next
level. Hehasworked in all areas
of the industry: manufacturer,
distributor, contractor and
now consultant. He has worked
with companies that have sales
in the billions per year and
family owned businesses with
only two employees. He can
help with sales, organizational
issues, marketing, how to set
up the company for improved

é Hunton

Distribution

profitability, all phases of
the business.

He has provided high-
resultstraining for clientsfrom
Calgary, Canada to Adelaide,
Australia. Hinshaw retired
from the contracting business
in 1999 when he formed his
own training company, Sales
Improvement Professionals,
dedicated to bringing his
real-world experience to
help enhance your sales and
marketing efforts.

Hinshaw can bereached at
602-369-8097, or via email at
jimhinshaw@si ptraining.com.

And now as an AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Stories of how one
person can ruin a relationship
with a customer, and how one
can repair it! Stories of the
loss of service in America,
and how you can improve
customer service today. Go
to the following link for full
details on how to make this
collection yours!”

www.blurb.comvbookstore/
detail/2223484 to check out the
book — first 15 pages are free,
sample before you buy!

For more information
please contact him at Sales
Improvement Professionals,
Inc., 1281 E. Magnolia, #D-
145, Fort Collins, CO 80524;
Office Pho: 970-635-5675;
Cell Pho: 602-369-8097, or visit
www.siptraining.com; or on
Facebook: Sales Improvement
Professionals, Inc

% TRANE

It’s Hard To Stop A Trane!

PROUD TO REPRESENT THE BEST

System Service Transitions

Houston e Dallas ® Phoenix
281-987-8400 e mcdanielmetals.com

HVAC EQUIPMENT IN THE WORLD

ONE OF THE NATION’S LARGEST
INDEPENDENT TRANE DISTRIBUTORS

7 TIME WINNER OF TRANE’S
PRESTIGIOUS PACESETTER AWARD

4 LOCATIONS IN TEXAS & OKLAHOMA
WITH OVER 200,000 SQ/FT OF WAREHOUSE

“For over 25 years, it has been our privilege to serve the HVAC
dealer/contractor community with products, first class service,
and industry expertise. We look forward to sharing this

partnership with you in the future.”
Chardie Funten

182": President and General Manager

| H9va gl HOUSTONKCHRONICLE Hunton Distribution
2017 2014 2015 2012 2011

P - www.HuntonDistribution.com
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) HOLIDAYS '¢

FROM ALL OF US AT PRO

Thank you for a great 2018 as we celebrate
11 years of dedication to the frade!

T600 Family
T700 Family - T800 Family

TQ00 Family

Meet Our Team At The 2019 AHR Expo
- Booth Numlber B3647 -

PR()@ THE ORIGINAL BRAND FOR PROFESSIONALS
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* INTRODUCING -

ol

Ftaker

Distributing Company

The new degree of comfort.”

-

Baker is pleased to announce that we will now be offering Rheem
products to the Texas market beginning January 1, 2019!

Contact your sales representative or visit a participating Baker today!

ARLINGTON
2350 E Arbrook Blvd
(469) 540-7050

AUSTIN
3203 Longhorn Blvd
(512) 836-9351

BAYTOWN
4104 Allenbrook
(281) 420-1120

BEAUMONT
1420 N MIk Pkwy
(409) 832-3428

BROWNSVILLE
1931 Anei Circle
(956) 546-4501

BRYAN
405 Dellwood
(979) 822-1334

CORPUS CHRISTI
217 44th St
(361) 904-0921

DALLAS

10701 N Stemmons Freeway

(214) 638-5141

DENTON
3923 Morse St
(940) 382-9622

EL PASO
909 Hawkins Blvd
(915) 772-1215

FORT WORTH
2300 Franklin Dr
(817) 625-1562

GROVES
3500 E Parkway St
(409) 962-0248

HOUSTON
13903 Muscatine St
(713) 453-8129

HOUSTON
6605 Roxburgh Dr
(832) 626-1462

HUMBLE
457 Artesian Plaza Dr
(281) 540-1044

KATY
1231 Price Plaza Dr
(281) 578-5275

KILLEEN
2931 Atkinson Ave
(254) 554-6046

LAREDO
2822 E Bustamante St
(956) 727-0928

LEAGUE CITY
214 Newport Blvd
(281) 332-0614

LEWISVILLE
845 N Mill St
(972) 434-3648

LONGVIEW
420 A Enterprise St
(903) 759-3722

MCALLEN
517 East Cedar
(956) 686-9561

MCKINNEY
330 Industrial Blvd
(972) 548-9706

NACOGDOCHES
2816 South St
(936) 560-0565

PLANO
624 Krona Dr
(972) 398-6292

ROSENBERG
1117 Avenue G
(281) 342-9752

SAN ANTONIO
7007 Fairgrounds Pkwy
(210) 987-5501

SAN ANTONIO
523 Urban Loop
(210) 222-8007

SAN MARCOS
4794 Transportation Way
(512) 396-4076

TEXARKANA
1009 N Robison Rd
(903) 794-2616

TEXAS CITY
831 Hwy 146
(409) 948-2800

TYLER
13225 Kallan Ave
(903) 534-9086

WACO

630 Texas Central Pkwy
(254) 757-3737

www.bakerdist.com
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HINSHAW con’t

The amazing thing about
this story is that there is another
woman at this same Costco who
is also a sales expert, Sophia
is a woman who makes bread
disappear. Actually she is one of
the sample ladies who sets out
small samples of the products
for us to lunch on. On this day
she was sampling Spanakopita,
a Greek pastry. Here is what she

)
Locke. MoORSCO

said about this pastry.
-Unbeatable Quality
-Wonderful product
-Very nutritious
-Very hot, be careful
-On sale, price is also hot!
-Enjoy with friends,
parties, holiday season right
around the corner
-This is Authentic Greek
Food
-Enjoy for any occasion
-\ery delicious

COASTAL
HVAC SUPPLY

.
( Carrier )
e

-$5 off today

-Never be cheaper

-Put in freezer for a full
year

-Take home a box today,
even if you like to cook.

-15 min in oven, you are
ready to eat.

Not sure if you are
counting, this is 14 reasons for
you to buy this Greek food item.
Can you give me 14 benefits of
your product, right now, fast,

Available from

Standard Supply

5T T ™
Detivaring

Introducing the SST™:
System Service Transition™

The FUTURE of Coil and Furnace Maintenance and Servicing Capability

Ny

almost without thinking. She is
good, make that great at product
promotion. She also does the
bread loaves, she can outsell the
bread oven, makes those loaves
leave the table.

Both of these ladies are the
best in the nation at promoting
their products by any measure,
sales/repeat business/satisfied
customers, any matrix you want
to put out there. Both are highly
motivated and love what they
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do. When | asked Sophia and
Lianne if | could write an article
about them, they wondered
why. Because what you both
do is so amazing, and a lesson
for all of us in sales (and we
are all in sales in some way or
another), not to take rejection
personally, keep a positive
attitude, love your products,
enjoy people, and keep smiling!

Thanks for listening, we’ll
talk later.

V[ ACES

LENNOX ) ...and more to come!

www.HVACinnovate.com
“Changing the HVAC Industry, One Innovation at a Time”

Advantages

No More Removing Coils
From the Furnace or Cutting
Open the Coil Box

No More Limited View of the
Heat Exchanger for Testing
and Inspection

No More Dripping or Spilling
Coil Cleaner on the Heat
Exchanger

No More Being Unable to
Clean into the Apex of the Coil

No More Block Offs Robbing
System Performance and
Air Flow

Key Benefits

® Room to Work:
Additional Clearance of
Coil From Furnace

¢ Removable Door:
Easy Instant Access to Coil
and Heat Exchanger

o Test for Coil Leaks
in Minutes

¢ Heavy Gauge Cabinet:
Insulated Walls (Ré or R8)

® Pre-Assembled:
No Cutting or Field
Fabricating

888.994.4424

www.HVACinnovate.com ¢ fax: 888.929.2566 ® PO Box 1079 Cypress, TX 77410

Proudly Made in the USA e Patent Pending in the US and Canada

Modine
Granted
New Hot
Gas Reheat
System
Patent

Patented design
reduces refrigerant
charge and
improves efficiency
and performance
for cutting-edge
HVAC manufacturer,
which now has
more than 2,400
global patents in
the area of thermal
innovation

Racine, Wis. — Modine
Manufacturing Company
(NYSE: MOD), a leader in
technology in the HVAC
industry, announced that it has
been granted a patent for the Hot
Gas Reheat (HGRH) System
option used in its Atherion®
Commercial Packaged
Ventilation units. This patent
adds to Modine’s more than
2,400 global patents in the area
of thermal innovation.

This patented design
manages and reduces the
refrigerant charge required
in an (HGRH) system
while taking advantage of
efficiency and performance
improvements through the
use of a full height HGRH
coil for heating dehumidified
air in a Dedicated Outdoor
Air System (DOAS).

For more information
about Modine’s other HVAC
solutions or to find your local
representative, visit http://
www.modinehvac.com.

Fora

FREE

Subscription to

Air Conditioning
TODAY
visit our
website!
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GEMZIRE

DISTRIBUTORS

Houston N

403 Century Plaza Drive
Houston, TX 77073
281.821.7622

Houston NW

8708 West Little York
Houston, TX 77040
713.466.6261

Galveston

6922 Broadway
Galveston, TX 77551
409.741.915

Houston Westpark
8768 Westpark Dr.
Houston, TX 77063
713.787.6666

Pasadena

8768 Westpark Dr.
Houston, TX 77063
713.477.8292

Call your branch for more details

Carrollton

1520 Selene Drive
Carrollton, TX 75006
214.390.5076

Haltom City

6500 Midway Road
Haltom City, TX 76117
817.916.1277

Dallas

8311 Eastpoint Drive
Dallas, TX 75227
214.381.7899

Arlington

1700 Tech Centre Parkway
Arlington, TX 76014
817.652.3272

Plano

801 Jupiter Road
Plano, TX 75074
972.424.5222

Longview

606 Roenia Circle
Longview, TX 75604
903.758.3181

West Monroe
501 North 8th
West Monroe, LA 71291
318.322.9666

Texarkana

601 South Robison Road
Texarkana, TX 75501
903.832.3562

Shreveport

500 W. 61st Street
Shreveport, LA 71106
318.869.0157

San Antonio

1010 Arion Parkway Suite 101

San Antonio, TX 78216
210.495.4933

Austin

9200 Waterford Centre Blvd.

Suite 500
Austin, TX
512.836.6646

Killeen

3000 Commerce
Killeen, TX 76541
254.526.3028

College Station

12600 State Hwy 30
College Station, TX 77845
979.774.5390

Temple

2402 South 57th
Temple, TX 76504
254.773.0809

Waco

710 Venture Drive
Waco, TX 76712
254.751.7766

comfort?®

_WE HAVE A SOLUTION &

Harlingen

1410 West Jackson
Harlingen, TX 78550
956.423.8513

McAllen

320 East Cedar
Mcallen, TX 78501
956.668.1147

Corpus Christi

5277 Old Brownsville Road
Corpus Christi, TX 78416
361.854.7591

For more information please reach out to your local Territory or Branch Manager

GEMZ/IRE.COM
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AHRI Releases October 2018 U.S. Heating and Cooling Equipment Shipment Data

Warm Air Furnaces

U.S. shipments of gaswarm air furnaces for October 2018
increased 20.5 percent, to 315,463 units, up from 261,794
units shipped in October 2017. Oil warm air furnace shipments
decreased 6.9 percent, to 4,493 units in October 2018, down
from 4,827 units shipped in October 2017.

Year-to-date U.S. shipments of gas warm air furnaces
increased 10.5 percent, to 2,804,483 units, compared with
2,538,683 units shipped during the same period in 2017. Year-to-
date U.S. shipmentsof oil warm air furnacesincreased 2.8 percent,
to 29,046 units, compared with 28,249 units shipped during the
same period in 2017.

Central Air Conditionersand Air-Source Heat Pumps

U.S. shipmentsof central air conditionersand air-source heat
pumps totaled 507,199 units in October 2018, up 11.4 percent
from 455,303 units shipped in October 2017. U.S. shipments of
air conditionersincreased 6.6 percent, to 311,728 units, up from
292,559 units shipped in October 2017. U.S. shipments of air-
source heat pumps increased 20.1 percent, to 195,471 units, up
from 162,744 units shipped in October 2017.

Year-to-date combined shipments of central air conditioners
and air-source heat pumps increased 7.2 percent, to 7,397,877,
up from 6,900,365 units shipped in October 2017. Year-to-date
shipments of central air conditioners increased 4.6 percent, to
4,832,854 units, up from 4,621,922 units shipped during the same
period in 2017. The year-to-date total for heat pump shipments
increased 12.6 percent, to 2,565,023, up from 2,278,443 units
shipped during the same period in 2017.

U.S Manufacturers Shipmentsof Central Air Conditionersand
Air-Source Heat Pumps

BTUHs of 64.9 and below are for residential units; 65.0 and
above for commercial.

NOTE: A shipment is defined as when a unit transfers owner-
ship; a consignment is not a transfer of ownership. Industry data
is aggregated from the information supplied by AHRI member
companies that participate in the statistics program and could be
subject to revision. Published year-to-date data isinclusive of all
revisions. No other AHRI data (e.g., by state or region) isavailable
tothegeneral public other than that published. AHRI does not con-
duct any market forecasting and is not qualified to discuss market
trends. For previous monthly shipment releasesand historical data,
please see http://mww.ahrinet.org/statistics.
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NEW YEAR - (|
NEW BRANCHES [Eoaons

Insco has opened two brand new
facilities to serve you better in 2019.

FEATURING
| 24/7 Emergency Branch Opening fope
| Customer Friendly Showrooms F

| Extensive Selection of
Tools & Instruments

| Clean Restrooms

| Free Delivery

N\/ AUSTIN SAN ANTONIO
:

2929 Longhorn Blvd. Ste. 103 15938 University Oak
Austin, TX 78758 San Antonio, TX 78249

512-837-3091 210-581-7350

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine INSCU CUM
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City "

@Insco

o M
Distributing, Inc.

COOLING & HEATING

Best Products. Best Service. Best People.
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CELEBRATE THE NEW YEAR WITH OUR COLEMAN® FURNACES.

ComforteerTM Series e oo e -
TG8S Gas Furnaces

Easy Installation & Service Friendly:

> Easy Access - %4 turn knobs

> No sharp edges (folded and flattened)

*» Easy inducer rotation on all models

¢ Slide out blower with long wire leads
allows for easy access

¢ No knockouts - factory provided plugs

Visit or call your local Johnstone Supply

for
pricing TODAY!

A\ JOHNSTONE
=, SUPPLY

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409 Fax: (409) 832-1462

HOUSTON
2120 Shepherd Drive, 77007
Phone: (713) 868-8967 Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085 Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601 Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200 Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716 Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240 Fax: (713) 803-6250

LUBBOCK

6039 W. 45th St, 79407
store42@johnstonesupply.com

Phone: (806) 792- 2493 Fax: (806) 792-9787

SAN ANTONIO

9311 Broadway, Ste. 200, 78217
store41@johnstonesupply.com

Phone: (210) 829-1934 Fax: (210) 829-1509

SAN ANTONIO

6900 Alamo Downs, Ste. 140, 78238
storel62@johnstonesuppl.com

Phone: (210) 680-6500 Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210

Phone: (210) 200-6273 Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584 Fax: (281) 988-953
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HARDI Distributes 2018 Awards for Advocacy,
Benchmarking and Talent Pillars

Columbus, Ohio—Heating, Air-conditioning & Refrigeration Distributors|nternational
(HARDI) earlier this month presented the 2018 awards to select members for its Advocacy,
Benchmarking and Talent pillars.

Recipients were chosen based on engagement with the HARDI organization in the
respective areas, and were presented the awards on stage during a general session at the
2018 HARDI Annual Conference in Austin, Texas.

The recipients were the following:

¢ Advocacy Pillar Award

* Doug Wight, Refrigeration Sales Corp.

e Kevin Parsley, ACR Supply Co.

 Brian Blaushild, Famous Supply Company

« Benchmarking Pillar Award

« Don Wile, Johnson Supply

e Talent Pillar Award

* MORSCO

HARDI Implements Governance Changes to
Board of Directors, Association

Columbus, Ohio—Heating, Air-conditioning & Refrigeration Distributors|nternational
(HARDI) has officially transitioned to a new governance model for the first time since its
inception more than 15 years ago.

“The HARDI Board of Directors realized that we were functioning as an operational
board,” said newly-appointed 2019 Chairman Brian Peirce. “This was necessary and
important in the early years of HARDI when we had limited staff. However, with the
growth and changes we’' ve seen in HARDI over the past five years, we determined that this
model was no longer conducive to sustaining future growth.”

These changes were determined and analyzed by a task force of HARDI Board
Directors over the course of the past few years, and the rollout officially began in the
summer of 2018 with the change of the “President” role on the Board of Directors to now
be the “Chair”. The association bylaws were also analyzed and rewritten in coordination
with thisinitiative.

The HARDI Board of Directors makeup now also entails Committees overseeing
governance of certain aspects of the organization. These are the Finance, Membership,
Compensation & Nominating Committees, which replaces the functions of the previous
five-member Executive Committee.

“These changes to the governance of the HARDI organization allows the Board to give
broader approvals for strategic initiatives while maintaining strong governance oversight.
Thiswill provide the HARDI management team the latitude to implement those initiatives
in the most effective way possible.” Peirce continued.

“Board meetings were not making the most of our Directors' time and expertise,”
said CEO Talbot Gee. “Now our Board and Management have clear and distinct roles and
responsibilities, and our Board Members are constantly engaged, evaluating and guiding
HARDI’s strategic direction.”

“Not only is this going to raise the association’s game, it's also providing excellent
governance experience to help our members continue to grow their own leadership models
as they scale to ever-greater heights,” Gee continued.

For more information, contact HARDI Public Affairs Specialist Anthony Lagunzad at
alagunzad@hardinet.org.

RLS Successfully Defeats Conex’s
Summary Judgment Motion in Patent
Infringement Lawsuit

Shelbina, Mo — RLS LLC (“RLS”) is pleased to announce that Judge Reagan of the U.S.
District Court for the Southern District of Illinois denied Conex Universal Limited’s (“Conex’s”)
motion for summary judgment in RLS’s patent infringement lawsuit.

RLS filed its lawsuit on January 22, 2018, alleging that Conex infringes claims of U.S. Patent
Nos. 9,145,992 and 9,638,361. The patents are related to RLS’s innovative and award-winning
crimp fittings. RLS alleges Conex’s >B< MaxiPro fitting is covered by claims of the patents.

Conex attempted to avoid trial by filing a motion for summary judgment of non-infringement
on August 8, 2018. Judge Reagan rejected Conex’s arguments and denied its motion on December
13,2018. As aresult, RLS will now have the opportunity to present its patent infringement claims
to a jury in East St. Louis, Illinois. Trial is scheduled to begin on September 23, 2019.

RLS is a subsidiary of Marmon Holdings, Inc., a Berkshire Hathaway company. RLS
designs, develops, and manufactures its patented RLS® Press Fittings engineered for high-pressure
connections in the air conditioning and refrigeration industries. By replacing the time-consuming
and demanding conventional practice of manually brazing copper joints, the RLS® Press Fittings
allow for faster, more consistent connections and reduce total installed cost while enhancing safety.
RLS owns patents and pending applications around the world directed to its fittings. For more
information, visit RLS’s website at www.rlspressfittings.com and www.rlspressfittings.com/patents.

RLS has also partnered exclusively with Parker Hannifin Corporation, allowing Parker’s
Sporlan Division to offer RLS’s patented fittings under the ZoomLock™ brand, as well as RLS press
tools and ancillary Parker Sporlan products with built-in RLS technology. For more information,

visit the ZoomLock™ website at www.sporlanonline.com/zoomlock.

Shafer Services Plus in San Antonio
Texas Honored

American Standard Heating and Air Conditioning celebrated the commitment, integrity and
community-minded actions of Shafer Services Plus when it presented the San Antonio dealership with
the inaugural 2018 American Standard Building a Higher Standard award. Shafer Services Plus was
one of four American Standard teams to receive the 2018 honor. American Standard Brand Manager
Kathryn Wildrick, left, presented the trophy to president and owner Jmmy Shafer and business
development manager and owner Chase Anderson dinner on Monday, Dec. 10, a The Rustic in San
Antonio, Texas. To help celebrate their accomplishment, the Shafer leadership was surrounded by its
employees and American Standard distributor, ACES A/C Supply Inc., who nominated Shafer Services
Plusfor theaward. Other American Standard dealersto receive the 2018 honorsare Andrews Hesting &
Air Conditioning of Clinton, Indiana; Cary Heating and Air Conditioning of La Crosse, Wisconsin; and
Florida KeysAir Conditioning of Marathon, Florida.

Shafer ServicesPlusleadersgathered with representativesfrom their American Standard Distributor
ACES A/C Supply Inc. for a photo after Shafer Services Plus received the 2018 American Standard
Building aHigher Standard award on Monday, Dec. 10, a The Rustic restaurant in San Antonio, TX.
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Meet the new EcoNet - Now with Zoning
O Econet”

PRECISION COMFORT CONVENIENCE, EFFICIENCY,
ENERGY SAVINGS, AND FLEXIBLE CONTROL.

v Intelligent Bypass v Controlled Airflow Noise
v Damper Linearization v Zone-Specific Alerts & Alarms
v Duct Measurement v Humidity Averaging and more!
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FIND ECONET AND OTHER RUUD PRODUCTS
AT CENTURYAC.COM OR YOUR LOCAL BRANCH

Our 2019 Program Sign Ups are here. Here are just a few of the perks you don’t want to miss out on:

- Consumer Rebates - Marketing Co-Op Funds
ATTENTION CONTRACTORS: - Utility Rebates - Marketing Support
INTERESTED IN BECOMING AN

- Residential & Commercial - Fleet Vehicle Discounts

EQUIPMENT DEALER WITH CENTURY? Financing Programs ...and much more!

Contact your local branch or sales rep today for more information.

Y, Yy FIND RUUD EQUIPMENT AT THESE LOCATIONS:

[r— r— ANGLETON LUFKIN LEAGUE CITY BELTWAY WEST 43RD
— E N I U ‘ — - “BAY CITY ™, HUMBLE ™,  HOUSTON AREA: GULFTON STUEBNER

CONROE KATY WINKLER BARKER CYPRESS

A/C SUPPLY™ "

OTHER CENTURY LOCATIONS - DALLAS - RICHARDSON = LEWISVILLE - MANSFIELD - MESQUITE - FORT WORTH
WACO - CEDAR PARK = SOUTH AUSTIN - SAN MARCOS - SAN ANTONIO - WEST SAN ANTONIO - LA FERIA
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MORSCO Open House in Spring TX

MORSCO held an Open House at their new location in Spring, Texas on December 12. The event had a vendor fair, fish and shrimp

lunch and door prizes. The new store is located at 220 Spring Hill Drive, Suite 250 in Spring.

To see all of the pictures from the event, visit us at www.ac-today.com!
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Danfoss joins World Bank’s “Sustainable Cooling” Workshop

A holistic approach that focuses on lifecycle cost instead of first costs, and includes supportive requlation, incentives,

education, and collaboration to deploy existing technologies is key to achieving sustainable cooling for all.

Danfoss addressed the challenges and
opportunities of sustainable cooling during
a workshop hosted by The World Bank in
Washington, D.C. For the session, John
Galyen, president of Danfoss North America,
joined moderator John
director, climate change, World Bank, and
representatives from government, NGOs,
and research in a panel discussion on making
cooling technologies sustainable, accessible,
and affordable—in both developed and
developing countries.

“The industry has a proven track record
of meeting both refrigerant and energy-

Roome, senior

efficiency challenges, especially in developed
countries,” Galyen said. “The challenges in
developing countries are different because
comfort cooling and cold chains are not as
well-established—and these are places where
population growth, and therefore cooling
demand, is concentrated.”

“The good news is that we have
available, proven technologies and best
practices to provide sustainable and energy-
efficient cooling solutions.” In fact, the
International Energy Agency’s (IEA) recent
report, “Future of Cooling,” shows that even

though energy demand from air conditioning

alone is expected to triple, deploying the

most energy-efficient technologies can
halve the impact of the energy needed for
space cooling.

He also noted that in developing
countries a significant challenge exists due
to a focus on the first cost of more advanced
technology.

“We need to change the focus to lifecycle
costing, and we need the public and private
sectors to

training, and support,” Galyen explained.

lead in providing education,

For example, in India, where it is
estimated that 40 percent of all perishable
food is lost due to an inadequate cold chain,
Danfoss worked with the Confederation of
Indian Industry to create a new process called
“Banana Festival” that would help farmers
implement best practices and strengthen
education on post-harvest
This collaboration of private and public
organizations has resulted in the ability of

management.

banana farmers to more than double their
productivity and sell their crops to Europe
for the first time.

“If food waste were a country, it would
be the third largest emitter of greenhouse
gas emissions—and while one bhillion

people go to bed hungry, 1/3 of all food is
lost due to inefficient or non-existent cold
chains,” Galyen said. “Imagine the impact
sustainable, reliable, efficient cooling could
have on health and environment. Therefore,
it is imperative that we continue to work
together to optimize cold-chain infrastructure
around the world.”

“In the next 10 years, industry will play
an increasingly vital role in decarbonizing
our economies, especially in the areas of full
system optimization and integration as the
world becomes more digital and connected,”
Galyen suggested.

Supermarkets, which are one of the
energy-intense—and one of the
most advanced and connected—buildings,
provide a good example and source of best
practices. Because supermarkets tend to be

most

owner operated, performance, efficiency, and
sustainability are critical to their customers
and bottom line. As a result, supermarkets
often design, commission, and continuously
monitor systems and stores, and invest in
technologies like VFDs, thermal storage,
natural refrigerants, and heat recovery.

The

sustainable cooling is

potential for energy-efficient,

significant when

systems are optimized and connected. For
example, a supermarket in Denmark reduced
its electrical costs by 50 percent by installing
a digital smart solution that optimizes energy
use across all applications, including lighting,
refrigeration, and heating.

“The industry has proven we can meet
technological challenges,” Galyen
“Now we need to take a holistic approach that

said.

includes supportive regulation, incentives,
education, and collaboration to deploy
the proven technologies that are available
today—and take these best practices to
developing countries so we can achieve
sustainable cooling for all.”

Other

included:

panelists in the workshop

* Victor Urrutia, Minister of Energy of
Panama

* Ricardo Lara, U.S. Senator (CA)

e Ajay Mathur, Director General, The
Energy & Resources Institute (TERI)

* Rachel Kyte, CEO, Sustainable Energy
for All

» Riccardo Puliti, Senior Director,
Energy Global Practice, World Bank

e Jain Campbell, Managing Director,
Rocky Mountain Institute
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Texas Air Conditioning Contractors Association

Texas Air Conditioning
Contractors Association
13706 Research #214
Austin, Texas 78750
800.998.HVAC (4822)
www.tacca.org

TACCA Local Chapters

Abilene
Coastal Bend
Greater Austin

Greater Houston
Greater San Antonio
Greater Waco
High Plains
North Texas
Rio Grande Valley
South Plains

TACCA Welcomes the fol-
lowing new members.
Thank you for your support!

Card Connect

- Round Rock
David Services, Inc
- Lancaster

Johnson Air Conditioning
and Mechanical

- San Antonio
DLL Financial Services

- Wayne, PA

Join TACCA and NFIB as we once again partner together to get the
HVAC/R story told at the Texas Capitol!

Small Business Day at the Capitol

There is a growing movement from out of state labor groups advocating for California-style poli-
cies, which would threaten the livelihood of your business and be devastating for the Texas
economy. Join our efforts in Austin needed to keep Texas a business friendly state and protect
your right to own, operate and grow your small business!

SMALL BUSINESS DAY AT THE CAPITOL--February 11 and 12, 2019.

AGENDA AT-A-GLANCE

Monday, February 11

5 p.m. -7 p.m. - Legislative & Welcome Reception (Legislators and Staff Invited to mingle with
NFIB members)

Tuesday, February 12

8 a.m. - 1 p.m. - Hear from Honored Guests and Elected Officials on the state of the state and
small business forecasts.

1 p.m. - 4 p.m. - Legislative visits at the Texas Capitol-meet one-on-one with your State Reps/
Senators

Honored Guest Speakers will be announced soon

The Sheraton Hotel at the Capitol
701 East 11th Street - Austin, Texas 78701
(512) 478-1111 - Rooms are $199 a night + tax

Registration for Small Business Day is $60 per person. This includes the Legislative Reception
on Monday evening the 11th; Breakfast and lunch on Tuesday February 12th, including a fea-
tured slate of honored guest speakers; and an event bag filled with goodies. Register Today!

For additional questions or help, please contact TACCA at 512-320-0616 or todd@tacca.org.

Hove a GREAT and Prosperous 2019
Happy New Year!

TACCA Membership Benefit #02 - FREE Classroom Continuing Education for ALL ACR
License Holders in your business.

FAQ’s — From the Texas Department of Licensing

Do | need a certificate of insurance before | take the Contractor exam?

No. You will need a certificate of insurance to get your Contractor license, but it
should be submitted with the license request only after the exam is passed.

Need an HVAC CE Course or License Prep Course?
More than 2800 HVAC Professionals Use TACCA Program’s each year!

CE Classes: License Prep:

Jan 12 - San Antonio

Jan 19 - Houston Jan 12/13 - San Antonio

Jan 19 - Hurst Feb 15/16 - Red Oak (DFW area)
Jan 19 - Waco Feb 23/24 - Austin

Jan 26 - Austin

Visit www.tacca.org to register!

Texas Air Conditioning Contractors Association

Mission: Our mission is to promote quality and professionalism, help our members become
more profitable, and enhance the HVAC/R industry’s image with the consumer.

TACCA focuses on providing information, benefits, education and legislative representation to
our members.

Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-
tractors across Texas who receive our information.
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ASHRAE

NEWS

ASHRAE, founded in 1894, is a global society
advancing human well-being through sustainable
technology for the built environment. The Society and its
more than 56,000 members worldwide focus on building
systems, energy efficiency, indoor air quality, refrigeration
and sustainability. Through research, standards writing,
publishing, certification and continuing education,
ASHRAE shapes tomorrow’s built environment today.
More information can be found at www.ashrae.or g/news.

AHRI Presents Policy
Leadership Awards

Thisweek, AHRI presented Policy Leadership Awards to two
membersof Congresswho have been supportive of our industry and
its legidative efforts during the 115th Congress. AHRI President
& CEO Stephen Yurek presented the award to House Energy and
Commerce Committee Chairman Fred Upton (R-Mich.) for his
efforts in support of EPCA reform and tax reform (top), while
AHRI Vice President of Public Affairs Francis Dietz presented the
award to Rep. Ron Kind (D-Wisc.) for his support of the HEAT
Act and tax reform (bottom). Policy Leadership Awards are given
to federd and state legidators who exhibit leadership in support of
the HVACR and water heating industry and our policy objectives.

First reported by AHRI Update

ASHRAE Publishes Updated
Residential, Construction
Standard

Atlanta — ASHRAE has released an updated edition of
ANSI/ASHRAE/IES Standard 90.2-2018 Energy-Efficient Design
of Low Rise Residential Buildings. The standard establishes
minimum whole-building energy performance requirements
(design, construction, and verification) for energy-efficient
residential buildings.

The 2018 revision of Standard 90.2 outlines cost-effective
residentia building energy performance measures that are at
least 50 percent more efficient than those defined by the 2006
International Energy Construction Code (IECC).

“Standard 90.2 provides a mechanism by which any
residential building design can be easily evaluated against
performance objectives,” said TheresaWeston, Ph.D., chair of the
Standard 90.2 committee. “ Thisupdate to the standard offers better
alignment between this standard’s requirements and marketplace
product availability as well as some revisons to improve the
document’s clarity and internal consistency.”

The 2018 edition of Standard 90.2 provides:

e Clarification for modeling software requirements

* Guidance on the use of international climate data presented
in ASHRAE Standard 169

* A new normative appendix on proper installation techniques
for critical thermal resistance building components

* Improved prescriptive envelope performance data tables

e New performance specifications for ground-source
heat pumps

* Minimum lighting efficiency provisions for single-family,
large single-family, and multifamily homes

¢ Guidance on pool heater pilot lights, pump motor efficiency,
and exterior de-icing systems

e Clarifications to multi-zonal building air-leakage
testing procedures

The cost of ASHRAE Standard 90.2-2018 is $94
for ASHRAE members ($110, non-members). To order,
visit www.ashrae.org/bookstore or contact ASHRAE Customer
Contact Center at 1-800-527-4723 (United States and Canada),
404-636-8400 (worldwide) or fax 678-539-2129.

Ruskin® invests $2.2 million for R&D lab expansion
In Grandview, Missouri

Over 10,000 square feet added to accelerate new product development

and speed to market

Grandview, MO — Ruskin®, aleading manufacturer of
air control solutions, is doubling the size of its research
and development center in Grandview, Missouri. The
expansion will focus on new product innovation, testing
standards and cost-saving improvements for louvers,
control dampers, life safety dampers, sound control and air
measurement technologies. The expansion is scheduled for
completion in late December.

“Our goal is to accelerate speed to market with
improved testing capabilities and resources in a certified
AMCA/UL facility,” said Brian Poe, director, engineering

and product development for Ruskin.“The additional

testing equipment will help Ruskin driveits future with the
best product designs and innovations, offering the greatest
value to customers around the world.”

Additionally,
edge technology to test the more stringent Miami-Dade

Ruskin will enhance its leading-
testing standards for hurricane conditions in areas where
FEMA protection is required. The expansion includes
critical laboratory equipment for AMCA 500-L protocols,
including wind-driven rain, water penetration, pressure
drop, thermal shock and impact — helping lead today’s and
tomorrow’s building codes.

For moreinformation about Ruskin, visit www.ruskin.com.

RSES Signs Memorandum
of Understanding
with RETA

Rolling Meadows, Ill. — RSES proudly announces
it has signed a Memorandum of Understanding (MOU)
with Refrigerating Engineers and Technicians Association
(RETA) at RETA's Annual Meeting on Nov. 8, 2018.
The organizations have agreed to develop and maintain
a mutually beneficial relationship to promote the safe
and efficient use of refrigerants applied in refrigeration
technology — both commercial and industrial.

“RETA and RSES share extremely common goals
and approaches when it comes to training our respective
industry professionals, so it makes sense to unite in order
to continue to attain these goals,” said RSES Executive
Vice President Lori Schiavo. “Continuing education and
certification are essential for professionalsin thisindustry,
and | am looking forward to uniting with RETA to provide
revered products and services to all levels of professionals
in every realm of HVACR.”

RSES and RETA have agreed to create and maintain
the exchange of association news publications. Both
organizations will work together to transfer technical
expertise and experience in the form of technical papers,
guidelines, handbooks and other publications. They will
also prepare and disseminate training courses and other
materials under a separate agreement or provide materials
as part of a general copyright license. Various cross-
member discounts on conferences and memberships are
also on the horizon.

“The RETA/RSES Memorandum of Understanding
unites the leaders of refrigeration and HVAC training in the
residential, commercial and industrial environments,” said
Executive Director Jim Barron. “This first step establishes
an unprecedented exchange of institutional information for
the benefit of members of both organizations. Allowing
representativesto attend national eventsand board meetings
will lead to the further development of our shared culture.
As outlined in the MOU, development of joint materials
in those areas where it makes sense, such as low charge
ammonia system compliance, benefits both memberships
by establishing consistent industry guidance, developed
from shared industry experience. Perhaps the |east obvious
benefit will be the ability of our combined voices, a
chorus of well over 10,000 (and growing), to safeguard the
industry from undo regulations and the misapplication of
regulations.

“We believe that this cooperation supports the visions
of Herbert Herkimer, Norman Register and J.B. Embrey,”
Barron added. “Our only regret is that has taken 85 years
to get to this point.”

SEE US AT BOOTH 3443

AHREXPO

Atlanta JAN14-16-2019
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GREE Mini Split Training in Houston TX

GREE held a two day mini-split training at the Heyden Stanley
Group in Houston TX on November 27 and 28. The classes were
taught by Gerry Wagner, author of the monthly column “The
Duct Free Zone”. Topics of the training included GREE Mini
Split Design and Installation as well as GREE Troubleshooting.
Each curriculum was approved for 4 hours of NATE credit, and
both were approved for 4 hours of Texas CEU.

AMCA Revises Standard 500-D,
Laboratory Methods of
Testing Dampers

Arlington Heights, [Il.—Air Movement and Control Association (AMCA) International
Inc. announces the revision of ANSI/AMCA Standard 500-D, Laboratory Methods of Testing
Dampers for Rating.

Designated AMCA Standard 500-D-18, the newly revised standard establishes uniform
laboratory test methods for dampers. Included are methods for determining, as appropriate, air
leakage, pressure drop, dynamic closure, and operational torque.

Changes to the standard include:

e The addition of the use of orifice plates for measurement of airflow in some setups
per ANSI/ASHRAE Standard 120-2017, Method of Testing to Determine Flow Resistance of
HVAC Ducts and Fittings.

* The deletion of unused definitions.

¢ The redefinition of when transformation pieces can be used in a setup.

*The making of the inlet cone for ductwork optional for pressure-drop-test figures 5.2,
5.3, 5.3A, 5.3B, and 5.3C.

Additionally, for alternate mounts in leakage tests using figures 5.4 and 5.5, the pressure
tap was moved from the chamber to the blank-off plate at the damper, and some parameters
for its location were defined.

AMCA Standard 500-D-18 is available for purchase ($45 for AMCA members, $90 for
non-members) in AMCA's online store.

A/

TACCA

Texas Air Conditioning Contractors Association

TACCA The Leader in Texas Department of
Licensing Approved Education

Training Opportunities [ online Continuing
Education

TACCA (TDLR Provider #1126)

has more than 40 years experi- | TACCA Members
$49.00

ence helping Texas contractors.
Classes are available at a loca- industry Partners
tion near you or conveniently $60.00

. . |
online. Register today! Visit
www.TACCA.org

Jan 12 - San Antonio

Jan 19 - Houston
Jan 19 - Hurst
Jan 19 - Waco
Jan 26 - Austin

License Prep Course : Only 3 out of 10 people
pass the Texas ACR Exam. We will show you
how to pass the FIRST time, with proven methods
and materials!

Jan 12/13 - San Antonio
Feb 15/16 - Red Oak (DFW area)
Feb 23/24 - Austin

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822). Limited seating, so register early!

A CALL US TOLL FREE AT
Ta CC n 800/998-HVAC(4822)
VISIT US ONLINE AT

Texas Air Conditioning Contractors Association WWW T ACC A O RG
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M aster-Bilt® Names
Frank Fuller asVP Sales
and Customer Care

Mike Door hy Joins
Weil-McLain® as
Vice President and
General Manager

The
spotlight

RectorSeal® LLC
named Jeff Underwood
asitsVice President of

Sales and M arketing.
Underwood also assumes
the same position for
s Rector Seal’s parent

Triangle Tubeis pleased to
announce the appointment
of Tom Tonkinsto the
role of Director of Sales &
Business Development

company CSW Indu

Taco hasnamed Cheryl
Merchant as President of
Taco Family of Companies
North America

To read the complete stories on our Spotlight People please visit www.ac-today.com

Fresh-Aire UV’s Patriot IAQ Helps Fund
Injured Afghanistan Veteran’s Mt. Kilimanjaro Climb

Fresh-Aire UV donates portions of HVAC air cleaning equipment sales to Annapolis,

Md.-based Warrior Events that sponsors events for veterans.

Triplegic injured warrior Adam Keys completed
his bucket-list by trekking the 19,341-foot-high peak of
Tanzania's Mt. Kilimanjaro this year thanks in part to
donations from Fresh-Aire UV and its Patriot IAQ program
to veterans charity Warrior Events, Annapolis, Md.

Patriot IAQ is an indoor air quality (IAQ) equipment
dealer program created by Fresh-Aire UV, Jupiter, Fla,
where a portion of each sale’'s proceeds are donated to
veterans charities.

Fresh-Aire UV presented a check Dec. 15 to Warrior
Events (www.warriorevents.net), which helps partially fund
veterans events, such as Keys’ five-day mountain-climb
and the incurred costs for Tanzanian trail guides, an EMT,
supplies and travel. The 26-year-old Keys was the sole
survivor when a truck transporting U.S. Army paratroopers
was blown up by an Afghanistan roadside bomb in 2010.
More than 100 surgeries later, Keys offered his inspirational
soaring achievement as a tribute to his fallen comrades that
was featured on CBS This Morning’s “Pushing the Limits’
Series and Fox and Friends television shows.

The climbing effort propagated other veteran funding
successes, such as Keys' “adamkeyslstepforward” Facebook
fundraising page that now gives 33-percent of its donations

to Warrior Events.

5214 |

i .'a’!':('far

a7 tB

\\f‘armr Events Slﬁ”’prf"l I
| Qi Thousand One Huadred Sisly pous.s B

Fresh fee UV / 8*B

#0000 §

| ":pooousw7aco 00003 =

(Photo courtesy of Jennifer Queen, B&B Air Conditioning
& Heating Service) (right to left) Ron Saunders, vice president
of HVAC indoor air quality manufacturer, Fresh-Aire UV, Jupiter,
Fla.; presented a check to injured veteran Adam Keys, a former
U.S Army paratrooper that lost three limbs in Afghanistan in
2010, via Robert Saunders, president of the veterans charity,
Warrior Events, Annapolis, Md.; and Bill Wiliams, executive vice
president at HVAC contractor, B&B Air Conditioning & Heating
Service Co., Rockville, Md.

Patriot IAQ (https://patriotiag.com) dealers promote
Fresh-Aire UV’s Blue Tube UV, APCO and other HVAC
indoor air quality products under the Patriot IAQ brand. The
branded program, which includes dealers such as service

contractor B& B Air Conditioning & Heating Service Co. Inc.,
Rockville, Md., exists solely for the purposes of donating a
percent of profits to military veteran charities. “We became a
dealer last year, because we wanted to help veterans, and the
air purification products were better technology than what we
previously sold,” said Bill Williams, executive vice president,
B&B Air Conditioning & Heating Service, which markets
IAQ heavily online and trains service techs to promote the
Patriot IAQ’s profit sharing theme to homeowners.

“Our passion is to make sure everyone at our events
feels special and that it feels like a ‘bucket list’ event,” said
John O’Leary, chairman, Warrior Events, which funded
60-percent of Keys’ climb and co-hosted 55 other events in
2018 that brought injured veterans together with each other,
friends and family.

“Patriot IAQ only donates to veteran charities that have
little or no administrative costs, so that all the money getsto the
people who need it,” said Ron Saunders, vice president, Fresh-
Aire UV, which also sponsors other organizations such as the
veteran hub, Ma Deuce Deuce (Ma22), Toms River, N.J., www.
ma22.org. Ma22 is a non-profit, veteran advocacy group that
raises awareness of the “22 daily veteran suicides’ epidemic.

For more information on Fresh-Aire UV or Patriot |IAQ,

please visit www.freshaireuv.com



JANUARY 2019, AIR CONDITIONING TODAY, PAGE B9

Ernie Jergens took thi ‘
this
buck a} Dawson Ranch on
Opening Weekend near
Sabinal TX

Dawn Gore took this nice
8pt near Liberty Hill TX on
Thanksgiving morning. It
near Liberty Hill TX had an 18.5 inside spread.

Texas Air Conditioning Contractors Association

Texas HVAC/R License Prep Course
Jan 12/13 - San Antonio
Feb 15/16 - Red Oak (DFW area)
Feb 23/24 - Austin

. HEATING & AIR CONDITIONING

From September 17 to December 31%, 2018, you can take advantage of a
free 10-year Parts and Labor Comfort Plan on a broad range of Coleman®
HVAC residential products. Select furnaces, heat pumps, residential
packaged units, air handlers, air conditioners and coils are eligible when
purchased from a Coleman® Premier or Certified Comfort Expert™ Coleman®
HVAC dealer — making this one of the greatest promotions on Coleman Time: 8:00 am till 5:00 pm
o e s N iy Cost:  $425.00 TACCA Member

$525.00 Non Member

. Sign up now to receive the FREE warranty promotion
# and a 15-month dealership for the price of 12!

ACCA Texas, with more than 4 decades of experience in
9 training, licensing and certifying contractors across Texas, is

your partner in obtaining your Texas HVAC/R license.
Call us at 800.998.4822 to register today, or
visit our website at www.tacca.org

**Discounted book packages available with class registration**

e )

Ask a Houston Area Johnstone Sales Associate =
h‘ e
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Hunton Distribution Grand Opening in Houston TX

Hunton Distribution held a Grand Opening and Ribbon Cutting ceremony at their new location in Houston, Texas. The event had raffle prizes,

food, Houston Texans cheerleaders, music and a tour of the new facility. The new building is located at 735 FM 1959 in Houston, Texas.

frenGros

WENAKE

Construction Employment Rises by 5,000 Jobs In
November And 282,000 For the Year; Hourly Pay Jumps

3.7 Percent, Unemployment Rate Falls to 3.9 Percent

Four Percent Year-over-Year Job Growth in Construction Exceeds Overall Growth,

But Industry is Struggling to Find Qualified Workers

Construction employment increased by 5,000 jobs in
November and by 282,000 jobs over the past year while the
industry’s average pay continued increases and unemployment
decreased to a historic low, according to an analysis of new
government data by the Associated General Contractors of
America. Association officials called on public officials to enhance
career training and education and employment-based immigration
reform to ensure an adequate supply of qualified workers.

“Demand for construction remains strong and pay is
rising faster than in the overall economy,” said Ken Simonson,
the association’s chief economist. “But contractors are having
increasing difficulty finding qualified workers as industry
unemployment sides to historic lows.”

Construction employment totaled 7,312,000 in November,
again of 4.0 percent over the past 12 months. Employment in
residential construction—comprising residential building and
specialty trade contractors—grew by 7,900 jobs for the month
and 145,100 jobs over the past 12 months, a4.7 percent increase.
Employment in nonresidential construction—including building,
specialty trades, and heavy and civil engineering construction—
inched down by 3,600 jobs in November and grew by 127,900
jobs during the past year, a 3.6 percent increase, the economist

remarked.

Hourly earnings in the industry averaged $30.28 in
November, an increase of 3.7 percent from a year earlier.
Average hourly earnings in construction are now 10.7 percent
higher than the average for all nonfarm private-sector jobs,
which rose 3.1 percent in the past year, to $27.35. Meanwhile,
the unemployment rate for jobseekers with construction
experience in November was 3.9 percent, down more than
a percentage point from 5.0 percent in November 2017. The
number of such workers fell to 375,000 from 467,000 a year
earlier. Both figures were the lowest for November since the
series began in 2000, Simonson noted.

In a survey the association released in August, 80 percent
of construction firms were having trouble hiring hourly crafts
workers and 81 percent expected that hiring would remain
difficult or become harder. In response, association officials
put forward a plan that would increase funding to career and
technical education and reform immigration.

“Demand for new construction is rising faster than
construction firms can add skilled personnel,” said Stephen E.
Sandherr, the association’s chief executive officer. “In order to
have a skilled workforce and build America, federal officials
should invest in career training and push for commonsense
immigration reform.”
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PHCC San Antonio January 2019
Calendar of Events

January 10 11:00 am The Petroleum Club - Monthly Membership Meeting —

Topic: Upcoming Legislative Issues for Construction Industry

January 16 11:30 PHCC-San Antonio office - Plumbing Apprenticeship School meeting
January 17-20 Journeyman Test Prep Classes at PHCC San Antonio office

January 22 11:30 am The Petroleum Club - Board of Directors meeting

JANUARY 2019, AIR CONDITIONING TODAY, PAGE B11

CALENDAR OF EVENTS

tdlr

The Texas Commission of Licensing and Regulation is scheduled to meet Friday, January 11,

Texas Department of

Licensing and Regulation

2019 at 8:30 a.m. in the 1st Floor Public Meeting Room of TDLR’s North Campus, located at 1106

Clayton Lane, Suite 125E, in Austin. When the agenda and staff reports are available, they will be

Johnstone Supply San Antonio January Training Calendar
TRAINING
DATE DAY TIME LOCATION TOPIC REGISTRATION CODE COST
Jan.3  Th 8-11am Broadway Refrigerant Recovery Workshop - Rules & Best Practices TRAIN19-41-01 $35
Goodman 80% Gas Furnace - sequence of Operation,
Jan. 8 Tu 8-1lam Broadway Components & Troubleshooting TRAIN19-41-02 $35
Jan.9 w 8-11lam Broadway Goodman Air Handler - Sequence of Operation & Troubleshooting TRAIN19-41-03 $35
Jan.10 Th 8-11lam Broadway Goodman Heat Pump - Operation and Troubleshooting TRAIN19-41-04 $35
Jan.15 Tu 8-1lam Broadway COMPressors - Proper System Dehydration and Acid Prevention TRAIN19-41-05 FREE
Goodman 90% Gas Furnace - Sequence of Operation,

Jan.16 W 8-1lam Broadway Components & Troubleshooting TRAIN19-41-06 $35
EPA Certification Review & Exam (includes book, training and

Jan.17 Th 8am - 3pm Broadway exam) TRAIN19-41-07 $125

Jan.17 Th  1pm-3pm Broadway EPA Certification Exam Only TRAIN19-41-08 $85

Jan.22  Tu 8-1lam Broadway EcoBee Thermostat Overview TRAIN19-41-09 FREE

Jan.23 W 8-1lam Broadway Fieldpiece Job Link System - Jim Malone, Fieldpiece Rep TRAIN19-41-10 FREE

Jan.24 Th 8-1lam Broadway Medium Temp Refrigeration System Overview TRAIN19-41-11 $35
Refrigeration Cycle | - Thermodynamics, Heat Transfer,

Jan.29 Tu  1pm-3pm Broadway Compressors, Condensers TRAIN19-41-12 $35
NATE Certification Training - Core Review 1 - (NATE

Jan. 29 Tu 5pm-7:30pm Broadway Manual included - Registration for 29,30 & 31 (exam not inlcuded) TRAIN19-41-13 $195
Refrigeration Cycle Il - Metering Devices, Evaporators, Air

Jan.30 W 8-1lam Broadway Flow Requirements & System Dehydration TRAIN19-41-14 $35
NATE Certification Training - Core Review 2 - (NATE

Jan. 30 W  5pm - 7:30pm Broadway Manual included - Registration for 29,30 & 31 (exam not included) See Jan. 29
Refrigeration Cycle lll - Refrigerants, System Charging,

Jan.31 Th  8am-3pm Broadway Superheat & Subcooling TRAIN19-41-15 $35
NATE Certification Training - Core Review 3 - (NATE

Jan. 31 Th S5pm - 7;30pm Broadway Manual included - Registration for 29,30 & 31 (exam not inlcuded) See Jan. 29

posted online. The meeting will be broadcast on TDLR's YouTube channel.

Insco’s January
Events Schedule

Insco Distributing, Inc. offers some of the best training
available in the HVAC/R industry. With over 100 years of
experience, we provide hands-on instruction at our four state-of-
the-art training facilities located in Houston, Grapevine, McAllen
& San Antonio. We also offer local training at our branches or
off-site facilities throughout Texas and Oklahoma City. Most
courses offer CE credits and our goal is to provide the needed
skills and expertise to help our customers thrive in this evolving
and competitive industry. Visit: insco.com/training to see the

complete schedule of classes.

Grapevine

Tuesday, January 15th to Wednesday, January 16th —
Mitsubishi Electric M & P Series 2 Day Service Course from 8am
—5pm located at Insco’s Grapevine Training Facility | Only $195

Johnson Controls brings advanced technologies, energy-efficient and sustainable

equipment to 2019 AHR Expo

Company will showcase innovative approach to smart product offerings

Milwaukee—Johnson Controls’ global offerings of advanced
technologies and energy-efficient, sustainable equipment will be
on display at the 2019 AHR Expo (Booth B1617), January 14-16
at the Georgia World Congress Center in Atlanta.

The new and enhanced products demonstrate a coal escence
of technology and innovation, giving customers greater insights
into their buildings through powerful, integrated solutions. In
addition, the equipment offerings will help customers lower costs
and decrease energy use.

Key offerings to be featured include:

Metasys® 10.0, an innovative building automation system,
is designed to deliver more unified building management. It
provides facility personnel with smarter building automation,
faster responses to critical alarms and new integrations with fire
detection, security and lighting systems—all with visibility from a
common, intuitively designed interface.

Controls® 25-50-ton

commercial rooftop units combine the flexibility of an applied

Johnson NexusPremier ™
system with the value and simplicity of a rooftop unit. These
feature-rich units include class-leading standard efficiency
models that comply with stringent DOE 2023 energy efficiency
standards with options to meet 2019 CEE highest tier ratings
for each tonnage.

The YORK® Predator ™ Seriesoffers a third tier of efficiency
for its commercia rooftop units. The 6.5-12.5-ton ultra-high

efficiency commercial rooftop units deliver maximum operational

efficiency by combining advanced energy management with
simplified serviceability. Units feature an IEER rating of up to
21.2 and comply with advanced building code requirements for
three stages of cooling in variable air volume operation.

Johnson Controls-Hitachi Air Conditioning is introducing
several new products, including the Hitachi Water Source
Variable Refrigerant Flow (VRF) heat pump and heat recovery
cooling and heating systems. These exceptionaly energy
efficient systems are ideal for compact spaces such as high-rise
condos, apartments, office buildings, and other locations where
outdoor placement is challenging.

Johnson Controlswill announce anew devel opment with the
YORK® YZ Magnetic Bearing Centrifugal Chiller. Launched in
early 2018, the YZ is the first chiller fully optimized for ultimate
performance with anext generation low-globa warming potential
(GWP) refrigerant. The YZ offers outstanding efficiency, an
impressive operating map, sustainability and a low total cost
of ownership. YORK will also showcase its line of absorption
chillers, which use only a naturd refrigerant (water), are driven
by waste or low-cost heat, and use an innovative two-step
evaporator-absorber requiring less energy input. YORK’s line of
YLAA air-cooled scroll chillerswill feature two new models that
offer smaller footprints with increased efficiency.

Johnson ControlsEnterprissManagement (JEM) isan open,
comprehensive anaytical platform with cloud-based versatility

that proactively analyzes building data across an enterprise. JEM

helps find opportunities for improved performance, pinpoint
inefficiencies to reduce energy costs, identify and diagnose
equipment problems, and take corrective action to fix them.

“This year at AHR, we're taking our offerings to a higher
level,” said Bill Jackson, president of Globa Products and
head of corporate strategy, Building Technologies & Solutions,
Johnson Controls. “We'll highlight across-the-board innovation
in unified building management systems. We’ll also show our
proficiency in designing and manufacturing equipment that
lowers costs and saves energy. This show isabout demonstrating
our commitment to customers and ensuring our building
technologies exceed their expectations.”

Johnson Controls will debut the Inspiration Deck, located
on the second story of a double-deck structure in the middle of
its booth. The deck will tell the inspirational Johnson Controls
story, primarily featuring its investment in building an ecosystem
of digital solutions and unified building management systems.
In addition, the booth will feature a presentation theater, where
subject matter expertswill present on avariety of industry-related
topics, including innovationsin building management technol ogy,
sustainability, advancementsin chiller systems, and using data to
optimize building operations.

For moreinformation, visit Johnson Controlsat theAHR Expo
or go to www.johnsoncontrols.com/ahr. For information about
Johnson Controls' participation in the expo’'s New Product and
Technology Theater, go to https://ahrexpo.com/education/#nptt.
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RGF Releases Avid Air™: New Product Developed with Chipotle Mexican Grill

Demand throughout the food, retail, and hospitality industries
leads to the development of Avid Air™

Florida

- RGF Environmental Group

Riviera Beach,
Inc., the leader in environmental
solutions for air, food, and water,
has developed the Avid Air™
purification unit in partnership
with Chipotle Mexican Grill.
The wunit is designed to be
discreetly flush- mounted within
commercial spaces.

Chipotle’s objective in the
development of Avid Air™ was
to expand the reach of their food
sanitation program. The Avid
Air™
air and surface-born microbias
what s

was created to destroy

(bacterialviruses) in
commonly known as one of the
most contaminated areas of any
enclosed space: the bathroom.
Since the exclusive launch of
Avid Air™ with Chipotle, RGF
has found a demand for the unit
beyond bathroom installation.

“It’s a competitive field out there

Product News

Spectroline® AR-GLO® 5 Fluorescent

and providing the highest-level
indoor air quality to guests and
customers has become yet another
way for restaurants, retailers,
and hospitality franchises to set
themselves apart from the rest,”
said Bill Svec, Vice President of
water and food products at RGF.
“We work closely with our clients
to understand where they need our

applications, targeting the sources

most likely to contain microbial

contaminants. Areas like public

restrooms, hotel rooms, locker
rooms, and retail changing rooms
were at the top of their list.”
AvidAir’sstainless-steel fascia
assures long life and durability,
while the security screws serve to
mitigate tampering and vandalism.
The unit utilizes RGF's proprietary

Photohydroionization® (PHI)

technology, which includes
UV and quad-metallic catalyst
components to actively purify the
air through the creation of ionized
hydro-peroxides. This reaction
thereby greatly reduces bacteria,
viruses, mold spores, odors, and
VOCs. The unit does not require an
existing HVAC component in the
location of treatment and can be

easily wired into the space as easily

as a light fixture. By mounting the
unit flush to the wall or ceiling, it
appearsasif it issimply part of the
ventilation system.

Bill Svec added, “ This product
is virtually silent and prevents
100% of light from escaping the
device, which is a critical request
of the hospitality industry. Our
design team was proactive in
facing the issues of light and noise
pollution, so we subsequently
delivered a superior product to add
to our air purification line.”

The Avid Air™ is not only
for commercial use, but available
to the public as well, and can be
purchased through loca HVAC
suppliers and wholesalers and
installed by a certified electrician
or HVAC technician. Licensed
HVAC contractors can be found
on the RGF Environmental Group
website at: https://www.rgf.com/
contractor/

Leak Detection Dye:

The Most Advanced

OEM-Grade Dye Formula for AC&R Systems

Westbury, Ny— Spectronics Corporation
announces the upcoming release of AR-GLO®
5 — the brightest, most advanced fluorescent leak
detectiondyeformulaintheworld. Astheinventors
of fluorescent leak detection, Spectronics has
been &t the forefront of leak detection technology
for over sixty years. This is the first time in over
twenty-plus years that Spectronics is rdleasing a
completely new dye formulation.

The new AR-GLO® 5 dye formula
fluoresces brighter. It has a greater resistance
to extreme temperature ranges and moisture,
resulting in the new dye having alonger shelf-life.
Inaddition, the dye performsbetter under stressful
conditions and has greater stability. All of these
qualities make AR-GLO® 5 an excdllent tool
for long-term preventative maintenance and leak
detection. AR-GLO® 5 dyeisaso co-solvent free
and manufectured using OEM-Grade materials.
This means AR-GLO® 5 can be safely added
to an AC&R system and the dye will not affect
how the refrigerant or the equipment works.
AR-GLO® 5 dye can also remain indefinitely
within the system for ongoing 24/7 leak detection.

Pairing with the new AR-GLO® 5 dye

formulationisanew andimprovedvioletlight LED
lesk detection lamp. The SPE-HVL “ Spectroline
Violet Light” provides optimal fluorescent dye
reponse and contrast when scanning for hard-to-
find leaks. The compact design allows a technician
to scan in cramped aress. The pre-focused beam
revedsthe smalest refrigerant lesks. Any timethe
systemissarviced, dl atechnician must doisscan
the unit with a Spectroline lesk detection lamp.
The new AR-GLO® 5 dye glows brilliantly and
indicates the exact location of al lesks.

Inaddition, Spectrolineisa soreleasngGLO
Seal™. The new product is a 2-in-1, Fluorescent
Dye with Sedlant. GLO Sed™ pinpoints the
exact location of &l lesk areas and seals micro-
leaks from theinsde. GLO Seal™ is formulated
with the new AR-GLO® 5 dye formula, with the
added benefit of having a powerful sealant. GLO
Seal™ is concentrated and perfect for fighting
corrosion problems, making it a robust find-and-
fix solution for AC&R systems.

After more than five years of R&D, the new
Spectroline product portfolio featuring AR-GLO®
5will beavailableto ship starting Jan 1, 2019.

For moreinformation visit spectroline.com

ddden:

Building Dependable Partnerships

Robert Madden Industries is seeking motivated, energetic and qualified
professionals to join the Technical Services Department.
Two positions are available in Austin, Texas.

Technical Service Advisor

Qualifications for this position require a two-year HVAC/HVACR technical
degree plus 5 years appropriate field work experience in installation, service and
maintenance of residential and commercial HVAC systems or a minimum of 10 years
appropriate field work experience. Qualified candidate should possess advanced skills
and extensive troubleshooting HVAC/HVACR installation and maintenance problems,
strong analytical/problem solving skills, familiarity with general personal computer
software applications, exceptional communication skills, and enjoy working in a fast
paced team oriented environment.

The TSA is responsible for providing technical assistance to dealers/contractors
and customers to analyze, recommend solutions to, and resolve problems concerning
equipment installation and operation. Additional responsibilities include training
dealer/contractor personnel, facilitating resolution of consumer complaints, warranty
administration and post sales support.

Compensation based on experience. The company provides excellent employee
benefits, including a 401(k) plan and profit sharing. Qualified candidates please send
resume to sherry.davis@rmadden.com.

Robert Madden Industries is a HVAC wholesale distributor, offering Carrier, Bryant and
Payne equipment, parts and supplies. The company was founded in 1979 and currently

employs approximately 200 employees in 14 locations serving West Texas and Central
Texas areas.
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CertainTeed Shows Dedication to #KeepCraftAlive
Movement by Donating $20,000 to SkillsUSA Students

CertainTeed, a leading North American manufacturer
of building materids, has continued its partnership with Fine
Homebuilding to #KeepCraftAlive, by donating $20,000 to
SKkillSUSA. This year, Fine Homebuilding raised $70,000 to fund
scholarships for SkillsSUSA students in construction-related fields for
the 2018-2019 academic year, anincreasefrom the $25,000 awarded
last year. Thisdramatic increasefrom last year'seffortsisduein part
to the positiveimpact of industry leaders and strong focus on closing
the “sKkills gap,” consdering that the housing industry continues to
grow yet there is still a shortage of trained, qualified labor.

Each year, an estimated 100,000 SkillSUSA students complete
technical programs that enable them to be job-ready on “day one.”
As a sponsor, CertainTeed was able to directly impact scholarship
recipients by encouraging them to continue pursuing training and
furthering their education in the construction trades. The scholarship
program recognizes active members and dumni who have apassion
for thecraft and are planning to attend school s, community colleges,
or undergraduate programs and to pursue industry certifications
within the congtruction trades. The scholarship will be applied to
the 2018-19 academic year for 28 recipients.

“Asaleader in the industry, we continue to focus our efforts
on building the pipeline of tradesmen and women by supporting
them in various ways,” stated Matt Gibson, vice president of
corporate marketing, CertainTeed. “Whether it's through career
guidance or financial assistance, it is our goal to make sure
students are aware of the opportunities and to give them the tools
for a successful career path.”

Each recipient of $2,500 in scholarship funds was selected
based on a series of criteria, which included an application, a
300-word essay and aletter of support from ateacher, administrator,
SkillsUSA advisor or educationa/professonal  mentor. The
following winners were acknowledged at a specia reception on
June 28, 2018 at the annua SkillSUSA Nationa Leadership and
Skills Conferencein Louisville, KY:

* Brandon Copenhaver (Drywall)

* Alexandra DeGroot (Architectua Drafting)

* Patrick Duckett (Cabinetmaking)

* Darian Edsitty (Plumbing)

» Megan Enouen (Architecture)

* Caeb Erickson (Carpentry)

* Shawn Evelyn (Woodworking)

* Cody Flood (Carpentry)

* Joshua Fox (Electricd)

 Cameron Galloway (Building Construction)

* Grant Hansen (Carpentry/Congtruction)

* Hayden Hart (Carpentry)

* Alexis Hribar (Wood Manufacturing)
* Trey Johnson (Plumbing/HVACR)

» Michael Knoechd (Congtruction Technology)

 Anthony Koller (Electrical)

* Jose Lopez (Construction Management)

* Joseph Lou (Architectua Drafting)

« Jacqueline Medina (Masonry)

* Sean Morey (Drafting)

* Michelle Perez (Masonry)

» Aaron Porro-Harrdll (Electrical)

« Chris Powel| (Electrica and Residentia Wiring)

* Christopher Schwaller (Drafting/Engineering)

» Madison Thum (Architecture & Construction Management)

» Andrew VanderWal (Electrical)

« Natalie Walker (Architectura Drafting)

* Timothy Wetkins (Cabinetmaking/Construction)

“Having CertainTeed and Fine Homebuilding's continued
support makesagrest difference aswefocuson thenext generation,”
said Tim Lawrence, executive director, SkillSUSA. “We are excited
that they continueto lead the effortsand partnered with SkillSUSA to
honor these extremely deserving men and women.”

“Fine Homebuilding is dedicated to supporting those who have
a passion and are on track to exceling in the trades,” said Renne
Jordan, Publisher, Fine Homebuilding. “Partnering with an industry
leader such as CertainTeed to benefit the youth tradesmen and
women has made a lasting impact on the #K eepCraftAlive misson
to fill the skills gap.”

For more information about CertainTeed and its misson to
#KeepCraftAlive, visit www.certainteed.com/keepcraftdive. For
more information about SkillSUSA, vist www.skillsusaorg. For
more information on the #KeepCraftAlive initiative, vist www.
keepcraftaive.org.

Distributor Benefits:

Low wholesale pricing
Proven Contractor product
Oakridge Nat’l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less

Improves HVAC efficiency

Stops Air Infiltration
year round

Make $100.00 profit
per install

Sold at your
local distributor!
If not, call:

(704) 892-5399 or
www.attictent.com

Emerson Booth at AHR
Expo to Feature Award
Winners and Expertise
iIn Human Comfort, Cold
Chain, Professional Tools
and Building Infrastructure

Emerson to support contractors with daily
seminars in the booth

Sidney, Ohio — Emerson will be showcasing its solutions
and award-winning products at the 2019 AHR Expo in the
areas of human comfort, cold chain, professional tools and
building infrastructure. The company’s focus at AHR Expo
will be on technology and tools that are redefining comfort,
performance, safety and efficiency in the HVACR industry.

Emerson’s booth will feature its AHR Innovation Award
winning products in the booth, including the Refrigeration
category winner, the Copeland Scroll ™ fractional -horsepower,
low-temperature compressor. Emerson had four finalist
products that will be showcased in the booth, including:

* Supervisory Controls (Building Automation category)

» White-Rodgers™ Universal single stage furnace control
for ECMx blower motors (Heating category)

* RIDGID® Press Booster & Rings for MegaPress® XL
(Plumbing category)

» Sens ™ Multiple Thermostat Manager (Software category)

Emerson’s presence at the show will include its new
professional tools portfolio, now expanded by the 2018
acquisition of the Greenlee® and Klauke® brands. Along with
its RIDGID® brand, Emerson provides a broad and durable
line of tools built to help mechanical, electrical and plumbing
contractors boost productivity.

Starting Monday, January 14, visitorsto the Emerson booth
can gain insights into key industry trends and technologies
with a series of in-booth seminars. The seminars will begin at
11 am. each day and run at various times over the three days
of the show. Therewill aso be seminars conducted in Spanish.

Emerson will be exhibiting the latest innovations from
its leading brands, including ASCO™, Bettis™, Copeland™,
Fisher™, Greenlee®, Keystone™, Klauke®, ProAct™,
RIDGID®, Sensi™, Therm-O-Disc™, Vanessa™, and White-
Rodgers™.

To help attendees plan their show visit, Emerson is
a sponsor of the AHR Expo mobile app, which can be
downloaded from the show website.

For more information on Emerson’s plans for the 2019
AHR Expo in Atlanta, visit the company at booth B2219 and
Emerson.com/AHR.

Your message here
could have
reached over

20,000

PROSPECTIVE
CUSTOMERS

Not too bad for
just one sales call
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Product News

At AHR Expo, HVAC/R Leader NAVAC to
Introduce Lighter, Next-Generation Smart
Refrigerant Charger

Weighing under 40lbs for easier mobility, solution also

incorporates brushless DC-driven vacuum pump & wireless

temperature probes Variety of vacuum pumps, recovery units &

hand tools on display at NAVAC Booth B4323

Lyndhurst, NJ -
NAVAC, the world’s largest
supplier of HVAC vacuum

pumps in addition to a wide
array of tools, gauges, charging
machines, recovery units and
other industry-specific items,
will introduce a substantially
lighter, modernized refrigerant
charger & AHR Expo 2019,
January 14-16
At the show, NAVAC will
feature the debut of its new
NRC62D Smart Refrigerant
Charger, which at under 40lbs
aligns with the company’s

in Atlanta.

overall misson of making

technicians' jobs smpler and

more efficient.

Like its predecessor, the
newer, lighter NRC62D thrives
on user smplicity. Automating
the system evacuation and
recharge process is a significant
step forward from traditional
processes, which typically
employ pumps,
charging

vacuum
manifold gauges,
scales, refrigerant tubing and
other connection devices, and
are highly dependent on a
technician’s experience level
and judgment.

NAVAC, another
AHR Expo highlight will be
its popular, recently released

For

cordless automatic flaring
tool. A welcome departure
from creating flares manually,
the NEF6Li Cordless Power
Flare yields accurate, hassle-
free flares in a fraction of the
time compared to traditional
flaring methods. Equipped
with a high-performance,
large-capacity
lithium battery, the solution

rechargeable

makes flaring faster and far
simpler without sacrificing
accuracy or consistency.

The NEF6Li Cordless
Power Flare aso offers
variable speed control and
quick-connect  functionality.
It comes in a sturdy blow-
molded case with four tube
holders, six commonly-sized
flare dies, two batteries, a
charger, a premium tubing
cutter and a deburring tool. It
is one of severa convenient
hand tools NAVAC will
showcase at AHR, with others
including a Digital Manifold
Gauge, aMicron Gauge and a
Tube Expander.

Turbotorch— to Offer Full Line of
Product Demonstrations at

Junction,
M.D. — TurboTorch—, an
ESAB brand, will
hands-on

Annapolis

offer
demonstrations
of its full line of premium
quality brazing and soldering
products in booth C7223
a the 2019 AHR Expo,
Georgia World Congress
Center, Atlanta, January
14 - 16. Products include
outfits, torches and handles,
consumables, regulators
and accessories for air-fuel,
oxy-fuel and MAP-Pro/LP
gas, as well as welding and
cutting equipment.

Booth visitors can enter a
daily drawing for a Sentinel ™
A50 welding helmet and
a grand prize drawing of
a Victor®  G150-JCPT
oxy-fuel portable tote outfit.

Unique Regulator

Featured demonstrations
include the Victor EDGE™
2.0 ESS32 PFH800 pressure/
flow hybrid regulator, which

2019 AHR Expo

combines flow and pressure
regulation functions in a
single device to provide
adjustability  for
nitrogen as a backing gas,

using

for purge applications and
to conduct pressure tests. As
part of its Iron Clad Pledge,
ESAB covers the EDGE 2.0
ESS32 PFH800 and all Victor
EDGE 2.0 Series regulators
with a Lifetime Warranty, as
well as with ESAB’s 100%
satisfaction guarantee.
TheAir-Fuel Standard
to 40%
competitive

Burning up
hotter
air-fuel torches, TurboTorch's

than

Extreme™ lineof self-lighting
and standard torch tips create
a “wrap around” flame effect
that heats pipe more evenly
and quickly. The company’s
Extreme™ air-swirl torches,
available in standard and self-
lighting models for acetylene
and MAP-Pro™/LP gases,

are the preferred choice

of contractors and do-it-
yourselfers.
“TurboTorch
air-acetylene torches set the
highest

for performance, reliability,

Extreme

industry  standards

durability and safety,” says
Paul Eckhoff,
Product Line Management,
ESAB. “Other
available on hand include
ESAB All-State® brazes,

solders and fluxes, Thermal

Director,

products

Dynamics® plasma cutters
and ESAB’s Rebel™ multi-

process, multi-voltage
welder.”
ESAB Welding &

Cutting Products, established
in 1904,
leader in the welding and
cutting

is a recognized
industry.  From
time-honored processes
in welding and cutting to
revolutionary  technologies
in mechanized cutting and
automation, ESAB’s welding
filler metals, equipment, and
accessories bring solutions to
customers around the globe.
For more information
about ESAB and its leading
brands, visit www.esab.com

or call 1-800-ESAB-123.

AHR Expo Donates $20,500 to the Atlanta Police Athletic League through
Innovation Awards Program

Westport, Conn. -
The AHR Expo, the world's
largest HVACR event, to
be held in Atlanta January
14-16, 2019, is giving back
to the Atlanta community
with a donation of $20,500
from its Innovation Awards
program to the Atlanta Police
Athletic League.

Each year, the AHR
Expo donates the entry fees
from the Innovation Awards
competition to a charitable
the
region where the Show is
being held.

organization  within

For 2019, the AHR Expo
has chosen to donatethefunds
to the Atlanta Police Athletic
League (PAL), a non-profit
public benefit corporation
working under the mission of
providing a safe environment
for Atlantaareayouthto reach
their full potential through
a partnership with local
police and the surrounding
community. PAL wasfounded
in 1983 as a community
the
Atlanta Police Department
(APD), NPU’s, Community
Investors and local Business

partnership  between

Associations. The partnership
has pioneered programs
serving at-risk youths aged
8-18 years by implementing
constructive, planned athletic
and academic activitiesaimed
at teaching moral, civic and
social principlesin asafe and
nurturing environment.

“We are thrilled to have
been named the recipient of
the AHR Expo’'s generous
2019,”

Vincent  Sims,
Police  Athletic
“We are deeply

donation for said
Sergeant
Atlanta
League.
appreciative of the support

given to our program and
what we are doing here in
Atlanta. We look forward to
using the funds to support
our HVAC projects that will
improve our youth facilities
in the coming year. This
will help us as we grow our
program and provide service
to more youth in the area.”
PAL currently serves
more than 2,800 children
annually through programs
such as its Youth Summer
Youth  Athletic
Leagues and After School
The

Camp,

Tutoring  Programs.

strength of the program’s
leadership in conjunction
with the dedication of the
Atlanta Police Department
provides a strong youth
crime prevention initiative
by building
relationships
educational activities.

“Each year the
AHR Expo travels to a
different city and we are

positive
through

always so humbled by the
warm welcome from the
surrounding community. It
means so much that we are
able to work closely with

these cities to give something
back while we are in town,”
said Clay Stevens, manager
of the AHR Expo. “We are
thrilled to lend our support
through the donation of our
Innovation Awards entry fees
to strong programs such as
PAL that are serving their
communities for a vibrant
future. We look forward
to seeing PAL improve
their HVAC systems as
they continue to provide
invaluable services to so
many at-risk youths in the
Atlanta community.”
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Focus

CASTILLO TRAINING

-TDLR 8 HR CE CLASSES .
Law, Rooftop Units, Airflow, IECC & OSHA
Location: Johnson Supply San Antonio
1050 Arion Parkway
Tuesday  January 8, 2019
Location: Southern Careers — 6963 NW Loop 410
Saturday January 19, 2019
TDLR No. 1362 Class No. 19048

e sEPAEXamse 15t Friday of the month
*NATE Examse  call for dates

e License Prep Classese call for dates
Phone: (210) 828-0234 Fax: (210) 828-0242

silverfox0001@earthlink.net
illotraini

Elite Software

Over 20 Hvac Design Programs!

Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!

New!

Rhvac Online $49/up ACCA approved
Manual J, D, and S calculations. Works on
phones, tablets, iPads, and computers

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing

Register for Free Trial Version!
www.elitesoft.com 800-648-9523

“THINKING OUTSIDE THE CAP.”
PATENT PENDING
HVACcraft.com-If not available at HVAC house

you can get TECH DIRECT price
ALL PRODUCTS ARE FARLESS EXPENSIVE THAN THE COMPETITION.
Match plus 10% guarantee.

1. Bulls Eye (BEIX) Universal waterproof Freeze-Stat

Goes on suction line at condenser to prevent
freezing of A/C system. Wire leads included.
Put disc side on copper line and secure with
tape or wire tie.

2. FreonLock v (FLy “THINKING OUTSIDE THE CAP”.
Goes OVER the existing cap.

« Patent Pending
« All Stainless Steel
* 20 Year Warranty

3. HURRICANE™ Pipe Stand Kits (HPS1) PATENT PENDING:
SECURELY HOLDS PIPE STABLE EVEN IN VERY HIGH WIND for many years to come.

4, Gallo gun brass Adapter (QBA1) Gallo gun to gauge hose direct coupling.

Brass Adapter >
5. Tell-Tell Safety Monitor (TTSM) 1-250 volts
‘Waaaay less than Tattle-Tales. Includes fuse holder and 3 fuses.
Fuses rated at 50 MA, which is small enough to burn out when paralleling almost any safety
switch or electrical supply, thus telling you that that float switch or pressure switch has
opened at some time in the past. Replacement fuses very cheap.

Ve

FREE SAMPLES OF ALL PRODUCTS TO ANY CONTRACTOR OR SUPPLY HOUSE. FREE
SHIPPING. PRICE LIST INCLUDED. EMAIL ORDER TO MIKESEARSO61@GMAIL.COM

No ongoing monthly fees required!

e Portrays professional image!

e Setup wizard allows you to print your
books in 4 easy steps

e Repairs are built in one easy screen

e Ability to add, delete and edit repairs
e Easily update labor and material

¢ Ability to show a savings column

e Ability to print a detailed manager’s

version of Flat Rate Book

signature

Ol 10

ACORATE Flat Rate Software

¢ Ability to have an electronic or printed

¢ Eliminates calculation errors

e Ability to show savings or potential
savings for preferred customers

e Create professional looking quotes

e Ability to capture customer’s approval

book e Ability to print or e-mail quotes

Team Management Systems, Inc.

[=] www.acorate.com ¢ sales@acorate.com ¢ (800) 299-7351

READ THE NEWEST ISSUE ONLINE!

AC-TODAY.COM
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YOU CAN NOW
PLACE ORDERS
BY TEXTING
THE NUMBERS
BELOW:

ARKANSAS

LITTLE ROCK
(501) 565-9000
LRsales@ShearerSupply.com

SHEARER
W%, SUPPLY

DIFFERENCE

WITH OIJR PEOPLE witH our PRODUCTS witH our PROGRAMS
(318) 6789704 MORE SHEARER REASONS TO BE ON OUR TEAM

SHVsales@ShearerSupply.com

SPRINGDALE

(479) 361-1600
SPDsales@ShearerSupply.com

OKLAHOMA

(405) 945.7900 COMPETITIVE SALES & SERVICE
OKCsales@ShearerSupply.com
- PRICING TRAINING

TULSA
(918) 459-2777

TULsales@ShearerSupply.com

T MARKETING TECHNICAL
Tt SUPPORT SUPPORT

JAXsales@ShearerSupply.com

MEMPHIS
(901) 761-6100

MEMsales@ShearerSupply.com

DELIVERY
ERVICES

D

TEXAS RS (P -
ALLEN A
(469) 680-3100 Tare I .
ALLENsales@ShearerSupply.com

AMARILLO
(806)223-4848
AMARILLOsales@ShearerSupply.com

CARROLLTON
(972) 484-5155
CARROLLTONGsales@ShearerSupply.com

DALLAS
(214) 343-2288
DALLASsales@ShearerSupply.com

FORT WORTH
(817) 831-4491

FTWsales@ShearerSupply.com

LUBBOCK .
(806) 743-5000 . H A JEE .
LUBsales@ShearerSupply.com . -

TYLER W — . - ——— . o S - - : = SR .
(903) 347-2800 ' : :
TYLERsales@ShearerSupply.com

WACO
(254) 265-6565
WACOsales@ShearerSupply.com

For American Standard Dealers Only:

COMMERCIAL
(844) 400-4212

TECHNICAL SUPPORT
(888) 724-9785
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