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ACCA Annual Conference in San Antonio TX
Optimize, ACCA’s 2019 Annual Conference & Expo to be held at the

San Antonio Convention Center from March 4 - 6, 2019.

TheACCA 2019
Expo focuses on helping HVAC contractorsto
Optimize for business growth and success by
learning from the industry’s most successful
owners, entrepreneurs, top consultants, and
innovative and creative up-and-comers.

Conference &

The Conference program is filled with
HVAC training opportunities and powerhouse
speakers covering the most critical and timely
topics affecting HVAC contractors today.

The Expo space showcases the top
productsand servicesavailablein theindustry.

Networking opportunities are uniquely
targeted, giving you ample time to make the
connections you need to grow your business.

2019 Annual Conference &
Expo Keynote Speakers

Seth Mattison — Go First Leadership
Opening General Session, Monday,
March 3, 2019, 8:00 — 10:00 a.m.

An expert and author on workforce
trends, generational dynamics, and business
strategy. As Co-Founder and Chief Movement
Officer of Luminate, Seth Mattison advises
the world’s leading brands and organizations
on the key shifts happening around talent
management,  change
leadership, and the future of work.

His ideas have been featured in such
publications as The Wall Street Journa,
Forbes, The Huffington Post, and The Globe

and innovation,

and Mail. He was recently named to the
Editors’ Picks for Speakers to Watch in 2017.
Darren Woodson —
Winning Culture
Expo Kick-off General Session, Tuesday,
March 4, 2019, 9:00 — 10:00 am.

Three-time Super Bowl champion, five-

Creating a

time Pro Bowl selection and described by
Sports Illustrated as, “One of the hardest
hitters in the NFL,” Darren Woodson is
one of the greatest players to ever wear a
Dallas Cowboys uniform. His athleticism,
aggressiveness, and capacity to produce in
the big game — paired with his character,
leadership skills, and dependability — put him
in a select level of performers in the NFL and
secured him an elite position in the Dallas
Cowboys' Ring of Honor.

To register for the 2019 Conference
& EXpo, visit the conference website, www.
accaconference.com.
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Friedrich Fastpro Attic Tent 613
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Friedrich’s re-engineered product lines featuring FastPro makes “going ductless” Carrier South Texas 14
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San Antonio, Texas —As a highly efficient, all-season  decreases the chance of mistakes or missed steps. It also helps  construction Data 17,813

HVAC solution, ductless systems are increasingly popular for  ensure customer satisfaction. E Air Comfortstar 4

conditioning air faster, maintaining accurate temperatures and For both the trades and ductless customers, maintenance IElrIitee d?iczfr’]cware B;?

reducing energy costs. Now, Friedrich Air Conditioning Co., a  is key to ensuring ductless system equipment operates at peak  FTL Finance 18

leading U.S -based manufacturer of heating, cooling and other  performance. Removing dust, dirt and mold from the blower Gemaire 20

air conditioning products, is making installation and servicin wheel, drain pan and vanes can prevent it from circulating into the Goodman 12

ep ’ & & ’ p P J Hartland Controls 13

residential and commercial ductless systems easier than ever. room and maximize ductless efficiencies. Friedrich recommends — HTS 18

Launching at 2019 AHR Expo, Friedrich’s re-engineered  scheduled maintenance at least every six months and more Hunton Distribution 5

Insco Distributin 24

Floating Air Pro® and Floating Air Premier ductless solutions  frequently in areas where equipment is running day in and day out. 1B stributing B14

featuring FastPro™ are designed with the HVAC contractor Johnstone Supply B1,B8

and installer in mind. Friedrich FastPro makes ductless The Publisher of Air Conditioning Today, Inc. does not assume responsibility IJ_ZEE;t;)SspSl;pply south 1:
installation and maintenance much simpler, opening up new of statements made in press releases or by advertisers, and reports the opinions ]

P p £ up as expressed by suppliers, wholesalers, state agencies, trade organizations, McDaniel Metals 10

business opportunities for the trade and decreasing the time manufacturers and individuals as quoted. Mitsubishi Electric 9

needed to install ductless systems and perform maintenance Reprinting or other duplication of articles is not permitted without prior written MORSCO 19

. permission from the editor of Air Conditioning Today. Pro Lift B13

by as much as 50 percent. It also reduces hassles, allowing Robert Madden B14

contractors and installers to offer ongoing service and Serving the HVAC/R Industry Since 1986 Eectorseal Z

i i auermann

maintenance plans with confidence. P.O. Box 311776 New Braunfels, Tx. 78131-1776 |  cearco 81

Friedrich FastPro reduces complications by allowing the Ph: (830) 627-0605 | Toll Free: (877) 669-4228 Shearer Supply B15

interior unit’s blower wheel and drain pan module to be removed www.ac-today.com Team Management Systems B15

and re-installed as one component versus having to perform Publisher AC Today Iestot AC SuooT ;

: : ranstar upply
multiple steps. Given that ductless systems can be configured Editor & Ad Director Lance Lackey United AC Supply 17
. L . . L llackey @ac-today.com .
with multiple indoor units, this is a major time-saver that also Women in HVACR B11

TRANSTAR

A/C SUPPLY, INC. = ALLIED
: Air Enterprises
L AREASE J |

¥ AIREASE"

CONCORD

The Right Choice. Right Now.

|
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Concord and AirEase are wholly owned
subsidiaries of Lennox International Inc.
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"SPRING CLEANING SAVINGS!
BLACK MAX  PRODUCT OF THE MONTH | Hydro Balance Coil Cleaners!

0
2 U /o U FF While Supplies Last! Please see one of our friendly Transtar associates for availability and pricing!
REGULAR PRICE Offer expires March 31, 2019.

ENVIRO-COIL
207, OFF

REGULAR PRICE

STAFFORD
3535 S. Main
Stafford, TX 77477
281-499-3377

1-10
10814 East Freeway
Houston, TX 77029
713-671-0114

AIRLINE
4435 Airline Drive
Houston, TX 77022

713-681-9787

ALVIN
225 West Coombs Drive
Alvin, TX 77511
281-585-2600

BRENHAM
1700 Buchannan Street
Brenham, TX 77833
979-830-5056

GULF FREEWAY
8485 Gulf Freeway
Houston, TX 77017

713-920-2222

1960
10509 FM 1960 W
Houston, TX 77070
281-890-2108

L )
NOW HIRING

EXPERIENCED WAREHOUSE

AND SALES POSITIONS.
Contact the corporate office at
281-499-1142 for information.

VISIT OUR WEBSITE FOR
MORE INFORMATION
www.transtaracsupply.com
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Amertcam Stamdard.

HEATING & AIR CONDITIONING

ADD “SEXY" TO
YOURA/C

OFFERING WITH NEXIA:

Year-Round Sales ¢« More Referrals ¢e More Add On Sales « More Profit

ASK US HOW!

When connected with Nexia™ Home intelligence, your customer can control their home’s heating and cooling
system and up to 230 separate Z-Wave devices from a smart phone, PC or tablet from virtually anywhere.

In July 2016, readers of a national product testing
and research magazine, continually rate
American Standard Heating and Air Conditioners,
Heat Pumps and Gas Furnaces as The Most
Reliable brand among leading manufactures.

Make us your

#1 Choice for
American Standard
Residential &
Light Commercial
Equipment!

AUSTIN - SOUTH HOUSTON - SOUTH SAN ANTONIO
A E 4211-A TODD LANE 5801 SOUTH LOOP E. 6814 ALAMO DOWNS PKWY
(512) 441-8998 (713) 738-3800 (210) 457-5272

ACES AC Supply, Inc. - Your Independent CORPUS CHRISTI HOUSTON - WEST SPRING
1157 HENDRICKS ROAD 5248 BRITTMOORE ROAD 601 SPRING HILL DR.
ACESSUPPLY.COM (361) 853-5050 (713) 849-4070 (281) 907-5000
AUSTIN - NORTH HOUSTON - NORTH SAN ANTONIO STAFFORD
1810 RUTHERFORD LANE 420 E. TIDWELL 3835 STAHL ROAD 10155 MULA ROAD
(512) 832-7881 (713) 691-5170 (210) 656-6900 (281) 977.6980

In July 2016, readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s

air conditioners and heat pumps as the most reliable brand among leading manufacturers.
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Comier:

It’s In our name!

With systems up to 25 SEER, comfort heating with outdoor temperatures
as low as -22°F. Largest selection of ductless systems and light commercial
units. All while offering support and the best prices in the industry!

ComfortStare

ComfortStar
A ALEGRIA Hi-HEAT
ovemwirran AV ERTER
Negm—— Compressor and Parts
@ @ @ @ @ @ @ @ @LF) AL CERTIFIED-
Celsius And Quiet Mode Auto-Restart Intelligent 24H Timer Follow Me Wired Controller »
Fahrenheit Defrost Ternperature
Degree Switch Heating and Cooling

STANDARD FEATURES  * Auto Swing o Anti-Cold Air Function e Refrigerant Leak e Self-Diagnosis

ON ALEGRIA SYSTEMS: °© Auto Defrosting e Bypass Mode Detection Error Code e 3-Directional Airflow
¢ 12 Indoor Fan Speeds ¢ Mute Operation e Manual Switch e 2-Way Draining
¢ Emergency Mode o WiFi on some models e Interactive display e Wired Control Options

ALFGRIA JALEGRIA
PLATINUM::: HE-HEAT :::s

ALEGRIA
GOLD 222

SERIES
ALEGRIA PLATINUM - 24.5 SEER
HI-WALL 9K-24K | LIGHT COMMERCIAL UP
T0 5 TONS | MULTI SPLITS 2,3,4 AND 5 ZONES

ALEGRIA GOLD - 19 SEER
HI-WALL FROM 9K-36K
7&5 YEAR WARRANTY

ALEGRIA Hi-HEAT - 25 SEER
HI-WALL FROM 9K-24K
10 YEAR WARRANTY Compressor and Parts

Compressor and Parts TYEAR WARRANTY Compressor and Parts

Distributed by S L A |; Supply at the following locations:

TEXAS LOUISIANA

Angleton, Beaumont, Brenham, Brownsville, Brownwood, Alexandria, Baton Rouge, Covington/Mandeville,
Bryan, Cleburne, Conroe, Corpus Christi, Galveston, Harlingen, = Denham Springs, Gonzales, Gretna, Harahan, Hammond,
Houston, Humble, Huntsville, Lufkin, Mansfield, Marshaill, Houma, La Place, Lafayette, Lake Charles, Leesville,
McAllen, McKinney, Nacogdoches, Orange, Paris, Port Arthur, Monroe, Natchitoches, New Iberia, Opelousas,

San Marcos, Sherman, Temple, Texarkana, Victoria and Waco Ruston, Shreveport and Slidell

For more details visit www.solarsupply.us

12201 N.W. 107TH AVENUE ¢ MEDLEY, FL 33178 « TOLL FREE: 1-866-524-9898 « FAX: 305-500-9896
info@comfortstarusa.com * www.comfortstarusa.com
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The New Flat Rate’s Danielle Puthnam
Named President of Women in HVACR

Menu-pricing software company president to lead industry

group for women in 2019

Dalton, Ga. —The
New Flat Rate, aleading
provider of  menu-
pricing software for
residential home service
companies, announced
today company president
Danielle Putnam has
been named the 2019
president of Women in HVACR.

“I've been a part of the home service
industry since | was a little girl,” Putnam said.
“My first job was handing out flyers for my
father's home service company. My heart has
been dedicated to the home service and HVACR
industry ever since, and | want to advocate for
my femal e colleagues and for thewomen joining
the HVACR field every day.”

Putnam co-founded The New Flat Rate
with her father and pricing enthusiast, Rodney
Koop. She's a strong advocate for the growth
of women in the HVACR industry, which is
why Women in HVACR was created. This
growth includes all areas, such as technical,
sales and management.

Women in HVACR was formed in 2002 as
an organization to foster networking, education

and mentoring for women in the HVACR
industry. The group encourages women aready
intheindustry aswell asfosters growth for more
females to become involved. The organization
has scholarship and mentor programs aimed at
not only helping women establish themselvesin
HVACR, but aso to thrive. Women in HVACR
is aso implementing an ambassador program
where HVACR professionals will go to schools
to tak about careers in the trade that will
eventudly berolled out in al 50 states.

“A lot of things have changed about this
industry and society as a whole since my dad
started hishome service company,” Putnam said.
“Twenty or thirty years ago, it would have been
a rarity to see a female working with HVAC,
much lessafemale owner of an HVAC business.
While it's becoming more commonplace, there
is so much room to grow for women in the
HVACR world. Women in HVACR has alot of
awesome things planned for this year, and I'm
looking forward to leading the way.”

For more information about Wbmen
in  HVACR, please \visit https://Amww.
womeninhvacr.org/.

For more information about The New Flat

Rate, please visit www.thenewflatrate.com.

0 MITSUBISHI
A N ELECTRIC

COOLING & HEATING
Live Better

CALL US TODAY!

1-877-HUNTON-1
(1-877-486-8661)

% Hunhton

Distribution

One of the nation’s largest
Trane distributors, now
proudly carrying Mitsubishi
Ductless systems.

www.HuntonDistribution.com

% TRANE

It's Hard To Stop A Trane!

j‘ - W a 1 v 'u')’f"".-'.

* INSTALLATION
* MAINTENANCE
* ONE SOURCE

RECTORSEAL

mini-split
SOLUTIONS

TN
\

v\
c Safe-T-Switch® AquaGuard®
|

,‘J \
< -
s e Pre-Filter
é Aspen®Pumps

Telescoping Wall Sleeve

° Actabs™ DMSS Slimduct® e
Fortress® &

e Mighty Bracket™

@
-

AC Leak Freeze Mini™
Paircoil™

Interconnect Cable
EZ-Trap®

o | e —
i l=
@ Condenser Brackets

= =

|

}
@ ArmorPad™

For more info, visit RectorSeal.com/GoHVAC

RectorSeal® 2601 Spenwick Drive - Houston, TX 77055 800-231-3345
S and are protec
ght to change specifications without prior n

Seal, LLC, its affiliates or its licen: ght, trademark and other intellec

d other trademarks are property of Re
sed without permission. RectorSeal reserves the r

Seal. All rights reserved. R!
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Recently, | was part of apanel on digital trends. The
moderator asked a great question: “With so many new
platforms emerging how do you decide which digita
trends deserve attention and resources and which don’t?’

It isaquestion wewrestle with every day aswetry to
find the most effective tools for each of our small business
clients. And the toughest part ... what works for one,
doesn’t necessarily work for another.

So how did | answer the question? Our strategy isone

of explore, evaluate, and embrace.

Exploring digital trends

The first part of the strategy is staying ahead of the
curve by reading, reading, reading. There is no single
expert in the field, so I have several “go-to” websites I
check on a regular basis for information on specific niches.
Thelist includes:

¢ Moz (www.moz.com/blog)- My favorite place
for topics related to SEO. MOZ covers everything from
smple how to tips to extended conversations on new
Google dgorithm changes. Best of al they explain it is
layman’s terms so you don’t have to be an SEO geek to
find value in their updates.

. ant Themes Bl hemes.com/
blog/) — Even if your website isn’t built using Divi or one

www.el

of the other Frameworks from Elegant Themes, this blog
is filled with amazing examples of companies applying the
latest web design trends in a range of industries.

* Web Designer Depot (www.webdesignerdepot.
com/) — From design trends to agency management idess,

< ysauermanne

Digital Trends

this Site has stayed one step ahead of the industry for more
than 15 years. Bonus is their fun, weekly comic that just
makes me smile.

» Marketing Technology Blog (www.martech.zone/)
— Started by my good friend Doug Karr, this site features
articles on technology and socia media and how the two
tools play together. Sign up for the weekly newdetter for a
great way to browse the headlines to stay on top of what’s
making news

e Hubspot (www.blog.hubspot.com/) — While |
don’t use their product, | think they are smart and forward
thinking in areas using digita tools for lead generation.
Their practical tips on content marketing and socia media
can be applied by any business.

So the list seems pretty long, how do | have time to
read all these articles, and more from other sites? Smple, |
rely on Feedly (https://feedly.com/). This app allows me to
pull feeds from al my favorite sitesinto one single reader.
I categorize the feeds so I can dive into a specific topic, or

simply browse for creative inspiration.

Evaluate Digital Trends

Next comes the evaluation phase as we take a closer
look at some of the most exciting new tools or platforms.
We read product reviews and search for discussions on
sites like Twitter, LinkedIn, Inbound.org. Then we kick
the tiresfor ourselves. We do smal teststo seeif thereare
positive results.

And finally, we look at how this new addition fits
with the rest of the marketing program. This is where

Si-20

many exciting ideas get Sdelined. Even if the tool itself
looks great, if it will require mgor changes in how a
client operates or takes too many resources compared to
the potentia payoff we will keep the ideain the evauate
category instead of implementing.

The other part of this phaseis continudly evaluating
existing tools and platforms. Just because something
worked well for severd years, does not mean it will
continue to be the best marketing tool in 2019. So, every
year we look at each resource and tool and campaign and
ask the question, if this was a new idea today, would it be
worth embracing?

This careful and somewhat painful analysis led us
to consolidate our email newdletters and eliminate our
popular Monday Resource. Considering the response to

our simplified email program, we made the right choice.

Embrace One New Digital Trend

If you are going to jump on a new digita trend,
jump in with both feet. To give it a chance to be
successful don't skimp. Put your resources, time, and
money behind the roll out.

Itishard to makethat type of commitment to multiple
strategies and tools at the same time. Also, it will be hard
to measure the impact of your choices if you change too
many things a once. So choose wisgly, and choose one
new trend to apply.

Once you' ve launched your new campaign, tool, or
trend it is time to start the cycle of explore, evauate, and

embrace all over again.

Lorraine Ball
After  spending

too
many years in Corporate

America in companies
like Lennox, Carrier
and Conseco, Lorraine
said goodbye to the
bureaucracy, glassceilings
and bad coffee.

Today you can find
her at Roundpeg, a digital
agencyinCarmel, Indiana,
building smart marketing
strategies for businesses
who want to use internet
mar keting tools to grow.

Roundpeg is a Master
Certified  Reseller  for
Constant Contact. If you
are looking to improve
your email marketing,
or just get started, give
Lorraineacall.

For more about web
design, content marketing
and social media services
go to www.roundpeg.biz.

Want to learn more
about marketing? Check
out our podcast at www.
morethanafewwords.com

MINI PUMPS

A solution for every installation

e —

Inside the Unit
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www.Ssauermann.us
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Be sure.

€3 Bluetooth’

with Refrigeration app
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ALLIED DUCTLESS

Air Enterprises Inc.

A Lennox International Inc. Company

SINGLE- AND MULTI-ZONE DUCTLESS HEATING AND COOLING SYSTEMS

hiake e Right Cheises,
For Your Sunsiness Amo!
Your Cusiomers,

When your customers have a specific area that needs

heating or cooling, Allied® ductless systems offer a smart, ALLIEDR

cost-effective solution. They install easily, without the

hassle and expense of ductwork, so your customers can

get comfortable quickly and you can complete more jobs in '
one day. Homeowners will also appreciate that they make w —

minimal noise and blend in with their surroundings. With all = _ A
these advantages and more, Allied ductless systems are the

right choice to make any room feel just right.

Easy Installation

Every Allied product is designed with features to save
you time on every installation:

* No additional ductwork required

e System includes outdoor unit and compact indoor unit
e Wall-mount, ceiling cassette and concealed indoor unit

options offer installation flexibility
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Residential Applications
Ductless systems work great for customers with room additions

or uncomfortable spaces in their home, such as:

e Sunrooms * Master bedrooms

e Garages e Finished attics

* Workshops/sheds e Finished basements
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 Amarillo | Bedford

5119 Plains Blvd 512 Harwood Road
806-467-8950 817-282-1365
@ FAX 806-467-8965 FAX 817-282-1362

Southwest Corner of Avondale & Plains Blvd

SUPPLY CO.

Cliarnacter, Customer Serucee, 5@(4&/«% Owwed 7917 W. Camp Bowie Blvd. 719 N. Hampton Rd.
817-244-3340 Suite 201
FAX 817-244-3343 DeSoto, Tx 75115
972-230-0840

1605 W. Pioneer Parkway 2001 S. Fort Worth Dr. 2404 Avenue K 1425 W. Moore Avenue
817-785-0007 940-484-4323 1-800-577-9115  972-578-9688 1-800-451-4333 972-551-2823
FAX 817-785-0008 FAX 940-484-4812 FAX 972-57%-6087 FAX 972-551-0459
U.S. 75 Highway

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday 7:30 A.M. - 12 NOON Saturday = Over 160 Branch Locations
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It’s time to sign up for your
Mitsubishi Electric ductless and
VRF installation and service
training class!

Houston Training Facility Classes
14521 Old Katy Rd. #100
Houston, TX 77079

DFW Training Facility Classes
631 S. Royal Lane
Coppell, TX 75019

March 11th-12th

M&P Service Course
March 19th-21st

CITY MULTI Service Course

March 11th-12th
M&P Service Course

March 26th-27th
Advanced M&P Service Course

April 1st-3rd April 1st-3rd

CITY MULTI Service Course CITY MULTI Service Course
April 8th-9th April 8th-9th

M&P Service Course M&P Service Course

May 21st-22nd April 15th

CITY MULTI Application Workshop M&P Applications Training
May 28-30th April 23-24th

CITY MULTI Service Course M&P Series Service Course
June 4-5th April 30- May 1st

M&P Service Course Advanced CITY MULTI Service Course

AMERICA’S #1 SELLING
BRAND OF DUCTLESS
mitsubishicomfort.com

CITY MULTI

VRFlTECHNOLOGY

LEEFTEEATITEETEEEERRT - j

Go to www.MitsubishiPro.com and click on the Professional
Training tab at the top of the page. Choose the type of training you
need at the training center nearest you.

’ MITSUBISHI
AV N ELECTRIC

COOLING & HEATING

MAKE COMFORT Ve.:jmg]

&

DIAMOND~%/ LINITED WARRANTY
CONTRACTOR / 1

Call the Mitsubishi Electric Area Sales Manager
nearest you to find out more about our
products, training, resources and support.

Greg Brown gbrown@hvac.mea.com — Austin/Central Texas 512/809-7778

Bob Coursen rcoursen@hvac.mea.com — New Mexico/West Texas 505/228-4264

Tony Floyd tfloyd @hvac.mea.com — Arkansas 501/388-5255

Russ Gallas RGallas@hvac.mea.com — Missouri 281/743-3065

Erik Gray egray@hvac.mea.com — North Houston 281/979-4047

Vince Jimenez viimenez@hvac.mea.com — San Antonio/Valley 281/253-8940

Voya Milasinovic vmilasinovic@hvac.mea.com — South Houston 281/380-0193

Jenifer Peek jpeek@hvac.mea.com — North Texas 214/425-0975

Hunter Roberts hroberts@hvac.mea.com- Kansas 816/517-4324

Victoria Thompson-0’Brien vthompson@hvac.mea.com — Louisiana 312/515-8781

MITSUBISHI
ELECTRIC

COOLING & HEATING

Come to Mitsubishi Electric for cutting
edge technology and award winning equipment.
Stay for the local service and support.

NEW SVZ DUCTED AIR
HANDLER

SVZ single or multi zone air handler
Increased capacity range:

12, 18, 24, 30, 36 kBtu/h

10” height reduction

NEW CEILING CASSETTES
SLZ 2x2

Straight line form, square panel design
Low profile, 9-5/8” height above ceiling
Easier installation: temporary hanging hooks,

no screw removal for control box

MLZ - 1 Way Ceiling Cassette
Fits between 16” joists :
Serviceable from bottom
(electrical and flare)

2

LIMITED WARRANTY

NEW SUZ OUTDOOR
UNITS
Increased capacity range:

9,12, 15, 18, 24, 30, 36 kBtu/h
Higher efficiency/energy star
certified combinations

NEW WALL MOUNTED HEAT PUMPS
115V MSZ-JP

CN105 built in

Replace window units

W-SERIES, 16 SEER

— - Lower price point
CN105 built in
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By Gerry Wagner
| have been writing this
monthly column for one
year and it has been a very
enjoyable endeavor. | have
gotten several emails from
readers over the past year and
the response to my writing
has been very positive...
THANK YOU!

That said...

After a vyear, | fed
comfortable sharing a couple
very persona issues with
you. These may fal into
the category of “too much
information” but I'm willing
to take the risk.

First, my wife has gotten
me addicted to a TV show on
the Home & Garden Network
HGTV...have you heard of
the show, House Hunters?
There are now actually three

versions of the show...House

Hunters, House Hunters
Renovation  and House
Hunters International....it

is the latter to which | have

become addicted.

The premise of the show
is they take a couple who are
looking to buy a house, they
show them three houses and
at the end of the show the
couple purchase one of the
houses. My wife loves the
show because she likes to
guess which house the couple
will buy...personaly, | could
careless.

I love the show because
in the course of showing the
couple the house, they show
them the water heater, the
plumbing fixtures and the
HVAC system.

| am fascinated to seewhat
our trade brothers and ssters
around the world are doing to
condition interior air in Beijing,
Ching; in Munich, Germany; in
Trieste, Italy and beyond.

If you watch House
Hunters International  for
any amount of time, you
quickly realize that the rest
of the planet went “ductless’

The Duct-Free Zone

decades ago! North America
is truly the last frontier for
ductless heating and cooling.
I find it
interesting to see the unique

incredibly

challenges that our fellow
tradespeople have to face in
their native countries. This
is apicture | took in Zhuhai,

Chinathis past year.

How would you like to
be the poor service tech that
has to service the outdoor
unit | have circled in the
picture? Ten stories up with

Warm Weather Will Be Here Soon
Are You Ready?

The busy season will be here before you know it so now is the
time to prepare for it. We make all of the essentials to help

you to get the job done right. Ask for us by name at your local
distributor.

System Service Transitions

Houston e Dallas ® Phoenix
281-987-8400 ® mcdanielmetals.com

no platform or easy access to
the equipment...SCARY!

Whenever | talk about
the House Hunters show in a
GREE mini split training event,
| think of my audience going
home that night to their spouses
and significant others and
saying, “honey, can we watch
the House Hunters tonight?” |
canimaginethe response being,
“Where were you today? Who
wereyou with?’

Another issue which |
will share with you is my
complete disregard of WiFi
controlled mini splits...l just
don’t get it!

People...doweREALLY
need to control our home mini
split from our car, our office
at work or from the restaurant
while we are having dinner?

| haveto admit the whole
concept of WiFi controlled
mini splits makes me feel
old...it makesmefeel like the
guy inthe GEICO commercial

who is becoming his father.

My dad, once he started
making some good money
later in his career, aways
bought a brand new Lincoln
Town Car every two years.
He actually had an argument
with a Lincoln salesman once
because he wanted roll-up
windows and not electric
windows...his argument was
that “electric windows would
just break intime.”

Yeah, | have become my
father. | just don’t seethe need
to control our mini splitsfrom
afar. Every time | mention
this in a GREE mini split
training event, | inevitably
get a young person in the
audience who adamantly
disagrees with my assessment
of WiFi controlsand he or she
speaks up and says, “YES, |
do need to control my mini
split from here!”

| then proceed to point
out to the rest of the group
that this WiFi proponent is
the same person who puts

a Pop Tart in a microwave
oven, because 60 seconds in
a conventional toaster is just
too long to wait!

| turn 58 this month and
athoughmy healthisgeneraly
good, | till immensely enjoy
my job and | don’'t generally
fed old, the fact of the matter
is that | have a bit of what |
will cal, “old man disease.” |
tend to resist what is popular
even if useful and possibly
has value in my own life. The
good news is | eventualy get
there but not without some
resistance at first.

What isinteresting isthat
| am the same guy who will
beintroducing Virtual Reality
VR training to the HVAC
industry in the next month or
two. Yeah, the guy who still
puts Pop Tarts in a toaster
will make industry history,
along with my partner in the
project, Interplay Learning
out of Austin, TX.

SEE WAGNER PG.21
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ASPEN

At Aspen, everything’s right here:
coils and air handlers with all the
options you want, including hassle
free warranties and short lead times.

» Quality products at competitive prices

» 100% tested for worry-free installation

» Manufactured and engineered to meet
the latest energy requirements

» Expert customer service

« Increasing customer profits since 1975

P&p0

4,7,4109 e~ e
» ZJYEAR YEFEan

'ASSEMBLED
4 IN THE

Z USA

373 Atascocita Rd. Humble, TX 77396 Phone: 281.441.6500 Toll Free: 800.423.9007 Fax: 281.441.6510 www.aspenmfg.com
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SHORT WAIT TIMES FREE SAME-DAY DELIVERY ITEMS IN STOCK TODAY
when you order with Century - on qualifying orders. Call or don't wait on special orders!
over the phone, at a branch, or online. text your local branch for details. Find what you need today at Century.

TWO NEW BRANCHES NOW OPEN + ONE NEW SHOWROOM!

FIND YORK EQUIPMENT AT THESE LOCATIONS:

DALLAS MANSFIELD WACO SAN MARCOS LA FERIA
| | N
— C E N I U RY — RICHARDSON MESQUITE CEDAR PARK SAN ANTONIO Find your branch:
LEWISVILLE FORT WORTH SOUTH AUSTIN WEST SANANTONIO  CenturyAC.com

A/C SUPPLY ™ OTHER CENTURY LOCATIONS - ANGLETON * BAY CITY = CONROE = LUFKIN - HUMBLE - KATY - LEAGUE CITY
HOUSTON AREA: - WINKLER - BELTWAY - GULFTON - BARKER CYPRESS - WEST 43RD - STUEBNER

HAVE A PRODUCT QUESTION? Text your local branch! |  Place an order, pay your bill and more at CENTURYAC.COM
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Goodman

GOODMAN DISTRIBUTION, INC.

Mid-South Region

Dallas Region

We've added over 1000
products to each location.

* ok Kk Kk Kk

ARKANSAS

TEXAS

LOUISIANA

P DAIKIN

PROPARTS

HVAC PARTS & SUPPLIES

Houston Region

At Goodman, we believe in
American dependability.

Units are designed, engineered
and assembled in the U.S.A.

*x Kk Kk Kk *

* Equipment

* Service Parts

Installation Materials
Sheet Metal fittings
Grilles & Metal fittings

* Tools & Test Instruments

* Tapes & Adhesives
* Brands You Trust &
Know - And MORE!

Air Conditioning & Heating

CLEAN COMFORT

INDOOR AIR ESSENTIALS

ietflex

PROSTAT

COMFORT CONTROL

San Antonio Region

Ft Smith 479-782-3027 Carrollton 972-446-1161 Houston Central 713-868-2665 NE San Antonio 210-946-3300
Tontitown 479-306-4331 Richland Hills 817-831-3772 Webster 281-480-5100 N. Austin 512-834-8622
N. Little Rock 501-374-2323 Garland 214-553-9333 N Houston 281-448-2665 Corpus Christi 361-880-8905
Jonesboro 870-933-8223 Grand Prairie 972-602-4321 Conroe 936-441-8665 W. San Antonio 210-521-7606
Tyler 903-509-4328 S Ft Worth 817-568-8001 Jersey Village 713-849-3183 Harlingen 956-412-3336
Shreveport 318-866-9948 Denton 940-484-2300 Sugarland 281-983-0388 Killeen 254-690-4072
West Monroe 318-361-3800 Allen 972-727-5600 College Station 979-774-9628 S Austin 512-383-8003
Beaumont 409-899-2499 Lubbock 806-744-6700 Katy 281-829-3533 Mission 956-583-8715
Lake Charles 337-437-8136 Mesquite 214-381-6880 Tomball 281-290-0382 Laredo 956-725-1440
Lafayette 337-264-6989 DeSoto 972-224-9665 Pearland 713-734-0101 Waco 254-741-1952
Alexandria 318-448-1158 Amarillo 806-220-2206 San Marcos 512-392-6939
NW. Fort Worth 817-625-6300 Brownsville 956-831-5518

Midland 432-561-8505 NW San Antonio 210-493-7060

Georgetown 512-265-8429

Thank goodness for Goodman:.
TS~

Our continuing commitment to quality products may mean a change in specifications without notice.
© 2018 Goodman Manufacturing Company, L.P. Houston, Texas * USA Www.goodmanmfg.com

NEW FULLY STOCKED LOCATIONS

Full line stocking distributor for all parts, supplies and accessories
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Solar Supply and Contractors tour Johnson
Controls Residential Products Factory

Representatives of Solar Supply, Inc.
gathered with some of their contractors
to tour the facilities at Johnson Controls
Residential Products Factory on January
28-29, 2019 in Wichita, Kansas.

Solar Supply distributes Johnson
Controls Ducted Systems under the York,
Luxaire and Guardian product names from
a network of 65 stores across Louisiana,
Texas, Arkansas, Mississippi and Alabama.

Product News

Fujitsu General America Introduces Mini-
Splits that work with the Google Assistant

Fujitsu Generd America announces new
mini-split compatibility withthe GoogleAssistant.

The company’s Halcyon line of heating and
cooling products now features voice-activated
contral through the Google Assistant on smart
speakers, like the Google Home, if the mini-
split has built-in Wi-Fi, or if Fujitsu's Wi-Fi
deviceisingdlled.

When setup of the Fujitsu FGLAIr
app is complete, users can control up to 13
different functions using the Google Assistant,

including on/off operation, increasing and
decreasing temperature, changing operating
modes, requesting the current temperature
setting, and more.

The entire setup process is quick and easy
through Fujits's FGLAIr app. Because the
GoogleAssistant runsthrough the app, thereisno
loss of inverter efficiency.

For more information on the Fujitsu
Generd’s compatible equipment with the Google
Assistant, please visit www.fujitsugeneral.com

Marketair Names Pacific
NW Reps the “Top Gun”
2018 Rep of the Year

Hugh M. Cunningham Companies finishes in
Top 3 in two cateqories

OEM

QUALITY ENGINEERED

IN-USA

AIR

WORLD OF INNOVATION

UNSURPASSED
CONSTRUCTION

Put Hartland Controls
On your radar.

Lou Laroche, vice president—marketing (left)and Gerry
Spanger, president, (right) both of Marketair Inc., Edison,
N.J. presented Scott Herberg, principal, (middle) Pacific

NW Reps LLC, Yakima, Wash., with the “ Top Gun” Rep

of the Year—2018 at the International Air-Conditioning,

Heating and Refrigerating Exposition (AHR Expo 2019)
A Jan. 13 in Atlanta.

Atlanta— Marketair, Edison, N.J., aleading provider of
HVAC/R installation and service accessories/tools, named
Pacific NW Reps LLC, Yakima, Wash., the “Top Gun” Rep
of the Year—2018 at the International Air-Conditioning,
Heating and Refrigerating Exposition (AHR Expo 2019)
Jan. 13 in Atlanta.

Customers trust you to install quality parts, but how much do you know Other Top Guns for largest dollar sales total were:

» 2nd Place— Lennie DeAngelo, principal, Pilgrim Sales,

Marblehead, M ass;

e 3rd Place— Ted Parker, group manager, Hugh M.

about the electrical controls you carry? Today, more than 80% of HVAC OEMs
use Hartland solutions. They're engineered and tested at our US facilities so
you can rest assured your reputation is in good hands on every call.
Loy Cunningham (HMC) Companies, Carrollton, Texas,
Customers trust you—you can trust us. Because reliability starts here. , ,
Marketair’s Top Gunsfor best percentage increase were:
* 1st Place— Jim Fitzgerald, partner, Chattanooga, Tenn.,
and Phil Thomas, partner, Pell City, Ala., for J&P HVAC
Sales (144-percent);

* 2nd Place-— Hugh M. Cunningham (HMC) Companies,

HC HartlandControls

Carrollton, Texas; (84-percent);

e 3rd Place- Matthew Kehoe, president, Kehoe

Contactors | Capacitors | Transformers | Relays
815.626.5170 | HartlandControls.com

Company, Atglen, Pa.(46-percent).
For more Marketair information or to receive a free

Marketair HVAC/R products catalog, please visit www.

©2019 Hartland Controls

mar ketair.com.
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Carrier South Texas Dealer Meeting in Houston

Carrier South Texas held their Dealer Meeting at the Marriot Marquis in Houston TX on February 15. The event had Training, a Vendor
Fair, Dinner and Door Prizes. Congratulations to Sonny Roncanio from Fresh Air for being inducted into the Carrier Hall of Fame.

Chandler Roncanio from Fresh Air, CE
Account Manager Alicia Centeno and
Sonny Roncanio from Fresh Air

To see more pictures from the event, visit us at www.ac-today.com!

Single Zone e Multi-Zone
One indoor unit =\ Y One outdoor
corresponds to one compressor can power

outdoor compressor Z=SO il . up to five indoor units

Small pipe, small N Each indoor unit is
opening, little impact controlled by a wireless
remote

Basement Sun Room Supplemental

(CE

comfort | excellence
South Texas Region
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YOUR ONESTOP SHOP

PRO

Visit your Local Johnstone Supply or if you can’t visit,
text us at the store numbers below. We can save you
time, even if we don’t see you.

Brownsville College Station Corpus Christi Corpus Christi
4635 Mar Street 12201 State Hwy 30 2701 Agnes Street 8051 South Padre Island Dr.
(956) 838-0542 (979) 731-5700 (361) 882-8896 (361)986-0613
La Feria Laredo Pharr Victoria
13422 E. Expressway 83 4114 Airpark Drive, #4A 3107 North Sugar Road 3704 Billy Drive
(956) 797-2035 (956) 727-2235 (956) 783-1036 (361) 574-8349

\ \‘ FRIEDRICH
I)
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* INTRODUCING -
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Faker

Distributing Company

The new degree of comfort.”

Baker is pleased to announce that we now offer
Rheem products to the Texas market!

Contact your sales representative or visit a participating Baker today!

ARLINGTON
2350 E Arbrook Blvd
(469) 540-7050

AUSTIN
3203 Longhorn Blvd
(512) 836-9351

BAYTOWN
4104 Allenbrook
(281) 420-1120

BROWNSVILLE
1931 Anei Circle
(956) 546-4501

BRYAN
405 Dellwood
(979) 822-1334

CORPUS CHRISTI
217 44th St
(361) 904-0921

DENTON
3923 Morse St
(940) 382-9622

FORT WORTH
2300 Franklin Dr
(817) 625-1562

HOUSTON
13903 Muscatine St
(713) 453-8129

HOUSTON
6605 Roxburgh Dr
(832) 626-1462

HUMBLE
451 Artesian Plaza Dr
(281) 540-1044

KATY
1231 Price Plaza Dr
(281) 578-5275

KILLEEN
2931 Atkinson Ave
(254) 554-6046

LAREDO
2822 E Bustamante St
(956) 727-0928

LEAGUE CITY
214 Newport Blvd
(281) 332-0614

LEWISVILLE
845 N Mill St
(972) 434-3648

LONGVIEW
420 A Enterprise St
(903) 759-3722

MCALLEN
517 East Cedar
(956) 686-9561

MCKINNEY
330 Industrial Blvd
(972) 548-9706

NACOGDOCHES
2816 South St
(936) 560-0565

PLANO
624 Krona Dr
(972) 398-6292

ROSENBERG
1117 Avenue G
(281) 342-9752

SAN ANTONIO
7007 Fairgrounds Pkwy
(210) 987-5501

SAN ANTONIO
523 Urban Loop
(210) 222-8007

SAN MARCOS
4794 Transportation Way
(512) 396-4076

TEXARKANA
1009 N Robison Rd
(903) 794-2616

TEXAS CITY
831 Hwy 146
(409) 948-2800

TYLER
13225 Kallan Ave
(903) 534-9086

WACO

630 Texas Central Pkwy
(254) 757-3737

www.bakerdist.com
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Nortek Global HVAC Celebrates 100-Year Anniversary

The anniversary celebration will focus on the company’s innovations from the

past and prospects for the future.

St. Louis— Nortek Globa HVAC, aleading manufacturer of
HVAC equipment, is celebrating its 100-year anniversary in 2019
by recognizing the accomplishments from the past and focusing on
the innovations of tomorrow.

Thelandmark anniversary kicked off at the 2019 International
Air-Conditioning, Heating & Refrigerating Expo (AHR Expo--
2019) January 14 in Atlanta and will continue with subsequent
celebrations and events throughout the year.

Founded as the Internationd Oil Heating Co. in 1919, the
company rose to success manufacturing coal-to-oil conversion
furnace burners. The innovative oil burners helped reduce coal-
burning air pollution challenges faced in its St. Louis hometown,
consderedthedirtiest city intheMississippi Valley at thetime. Later,
the company innovated even cleaner gas-fired burner conversions.

In 1933, they designed, built and installed the first heater for
mobile homes (termed manufactured homes today). That important
milestone helped it become the leader in manufactured housing
HVAC, acategory it till leadstoday.

The company innovated dozens of “firsts” throughout the
subsequent decades, such as the first fully-automatic mobile home
furnace, first sealed combustion oil furnace for mobile homes, and
the first electric hot water self-contained baseboard heaters.

Thecompany wasrenamed Nordynein 1987. Around thistime,
the company was able to take their years devel oping manufactured
housing HVAC equipment and apply it to the residentid market.
Newly-devel oped manufacturing processes, such as Demand Flow
Technology (DFT) in 1994, led to faster production turnaround
times and quality assurance awards. For example, DFT helped
generate accolades from manufacturers, such as Sidney, Ohio-

®

TEXAS
HVAC/R
TEST PREPARATION

CONSTRUCTION
DATA

3 DAY LIVE INSTRUCTED

SCHEDULE

Mar 21 - 23
Apr 25 - 27
May 13 - 15

HELPING TEXANS SUCCEED
FOR OVER 20

IRVING
HOUSTON
IRVING

888-500-PASS

www.constructiondatainc.com

based Copeland, which recognized the company in multiple years
as having the best compressor reliability in the industry.

As Nordyne, the company continued to introduce innovative
technology solutions to the heating and cooling market. This
included SmartLite™ technology in 2002, which extended igniter
life through self-adjusting startup times, and the first ducted
gpplication of inverter technology, the iQ Drive® line, in 2006. In
2014, the company introduced the first-ever residential condensing
gas/electric packaged system — the R8HE.

In 2015, Nordyne was renamed Nortek Globa HVAC, the
name it maintains in its 100th year. Continuing the innovation of
previous decades, Nortek Globad HVAC recently introduced the
first all-aluminum coil technology for use in residential HVAC
applications. And in October 2018, the company patented a
methodology that will revolutionize the air conditioning industry.
The U.S. patent eliminates hot gas rehesat circuit ingtability and the
risk of potential freezing experienced by most current brands of air
conditioning reheat technology, especialy on dedicated outdoor air
systems (DOAS) when operating during cold and high-humidity
ambient conditions.

Nortek Globad HVAC's success is due in pat to its
partnership with independent contractors and distributors. This
partnership has led to many product improvements such the new
split-system jacket design launched in 2017. The new jacket was
directly influenced by contractor feedback, resulting in a design
that increases system serviceahility.

For more information about Nortek Global HVAC products
and to access the online literature library, contractors and
distributors should visit www.nortekhvac.com.

YEARS

Proudly offering all sizes
of ASPEN COILS

Call, stop in,

online today!

Ritchie Hires
Marketing Manager

Proven Marketing leader adds depth,
knowledge to team.

Bloomington, Mn — Ritchie Engineering Company, Inc., the
leader in servicetoolsfor HVAC& R professionalsand manufacturer
of YELLOW JACKET® products, announced today the hiring of
Cheryl Bates as marketing manager. She assumed her new role on
February 13th.

Cheryl will be responsible for driving marketing strategies for
all of the markets served and throughout the entire Yellow Jacket
product line. “We’re thrilled to welcome Cheryl to our team,”
said Tom Ritchie, President. “ She has a wedth of knowledge and
experience in B2B marketing that will serve our customers and
brand very well.”

Mrs. Bates comes to Ritchie Engineering with more than 20
yearsof experiencein marketing communications and management.
Sheisaproven leader in strategic planning and budget management.
She has a history of collaborative work ethic and has strengthened
brand integrity and innovation throughout her career.

“I'm excited to join this dedicated and passionae team.
YELLOW JACKET is a leading brand known for quality products,”
said Cheryl. “I plan to use my experience as a multi-faceted
marketing leader to devel op and execute marketing programswhich
result in business growth for Ritchie Engineering.”

CHANGE OF ADDRESS?

Be sure to notify us to continue
receiving your monthly copy of

AIR CONDITIONING TODAY

llackey@ac-today.com

UNITED A SUIPPLY

HVAC WHOLESALER

SERVING THE INDUSTRY FOR 33 YEARS

ONE STOP DOES IT ALL!

SPECIALIZED PARTS AND SUPPLIES
GRILLES * CONTROLS * MOTORS * COILS
ALL TYPES OF REFRIGERATION

®* MORE IN STOCK THAN ANYBODY ELSE!

®* WE TAKE OUR TIME WITH ALL cCUusSTOMERS

®* AFTER-HOURS HELP AVAILABLE

®* EPA CLASSES AVAILABLE IN-HOUSE

® CALL THE OFFICE FOR DETAILS AND SCHEDULE

9920 Westpark
Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

or visit us

CHECK WITH US ON OUR WIDE SELECTION OF HEATING/AC PARTS

AND ACCESSORIES PRICED RIGHT AND IN STOCK!
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It’s On My Heart: All in the details

Stay with me, this is
about more than a wedding,
but I am using it to share
an important concept. Just
attended a superb wedding, a
destination wedding down in
Destin, FL. The parents of the
bride thought of everything.
Everything. Since it was out
of town, we were all staying
at hotels near the venue.
They had shuttles to take you
back and forth to the hotels,
all waiting at all hours during
the parties we were invited
to. The day of the wedding,
they had to move into a huge
tent, this was a giant wedding
party. After the wedding, we
moved to another bigger tent,
where they had all kinds of
food and drink.

Not only that, the
attention to detail was
amazing. Not sure if

this happens to you, but
apparently  when
in high heels start to dance
(did 1 mention there were
TWO bands that evening,
one was a swing band with

women

Michael Bubley type guy,
second was 12 piece band
from Atlanta, they rocked!),
they sometimes kick off their
shoes. There were slippers
available for the ladies. |
guess guys could have put
them on as well, not judging.
There was a makeup room
where women could go and
get their makeup touched up.
Napkins with initials, they
went all out.

So it was a excellent
wedding, but here is my
point. They paid attention to
all the details. So how does
this apply to us? Just spent
a morning with a dealer who
had just sold a $20,000+
sale, nice order. He was not
low. In fact, the customer
had been
company for years, the only

using another
reason he got involved was a
referral from another happy
consumer, told their friends
you need to have “our guy”
come out. Let me say, | want
to be the “guy”.

He came to the home,

FTEINANCE

Use Mini Splits to Increase Your Financing Offering

showed up on time (what a
great idea, on time), stood
at the door and put on his
booties. 1 know, an old
concept, but it shows respect.
He then asked them several
questions about comfort:
rooms too hot/cold, allergies/
utility  bills, the normal
He then asked

to look in the attic.

concepts.
Here
is where he made a huge
difference. The attic access
was in the master bedroom
closet. Never guess what
else is in the master bedroom
closet. Lots of clothes.
Some were very expensive,
but even the cheaper ones
were important, they were in
the master bedroom closet!
So Steve got out a large drop
cloth (which was cleaned),
spread it over the clothes
and floor, put up his ladder,
climbed into the attic. Came
back down later with photos
ideas, picked

and install

up his drop cloth, cleaned
up some small
particles that got lose, made

insulation

Mini Splits are a great way to increase your financing offering. Use
FTL’s Financing proposal builder to create a proposal and show your
customer the small difference in monthly payments when they add
on a mini split to any project.

And don’t forget, keep growing your sales with these additional tools

and services:

+ Six free-to-the-contractor programs

+ Financing for service only projects up to $12,500

+ Free consumer pre-screen to know your customer’s full buying power
+ ApproveMore Program for credit-challenged customers

Not registered? Register for free at free at

ftifinance.com or call 800.981.9032.

Company must have active contractor license to register.

it look like he had never
been there.

Put together a proposal,
they said: got to think about
it.  Which means not gonna
Husband
was not there, they had used
another company for years,
he was only there because

happen, usually.

a friend had referred him.
Gets a call 2 days later. Let’s
get started.
to finalize the job, asked

He went back

what made them decide
to use him. Probably the
equipment, since he was

quoting a different brand.
Maybe a better warranty,
since his has a lifetime unit
replacement warranty. Turns
out he was not low, several
percentage
No, none of the above. The
wife said: you cleaned up!
The guys we used in the past
did not. They left insulation
on my master bedroom closet

points higher.

floor and on my clothes. Did
not put on the booties, in fact
never have.

SEE HINSHAW PG.21

visit us at

Jim Hinshaw

Upon graduating from
the University of Missouri at
Rolla, Hinshaw started his
career in the air conditioning
industry. Hinshaw's background
includes positions as a
manufacturer’s rep, President
of one of the oldest and largest
air conditioning companies
in Arizona, residential start-
up specialist for the Carrier
Corporation, and an officer in a
Carrier owned service agency.

Hinshaw enjoys
training sales, technical, and
management team members with
companies that want to increase
profits and grow to the next
level. He hasworked in all areas
of the industry: manufacturer,
distributor, contractor and now
consultant. He has worked
with companies that have sales
in the billions per year and
family owned businesses with
only two employees. He can
help with sales, organizational
issues, marketing, how to set
up the company for improved

www.hts.com/texasparts

EXPERTS.

As the official Daikin OEM Parts Distributor,
HTS Texas Parts & Aftermarket offers
competitive pricing and the best-trained
staff who are ready to provide timely
solutions for your maintenance and

repair needs.

profitability,  all
the business.

He has provided high-
results training for clients from
Calgary, Canada to Adelaide,
Australia. Hinshaw retired
from the contracting business
in 1999 when he formed his
own training company, Sales

phases  of

Improvement  Professionals,
dedicated to bringing his

real-world  experience to
help enhance your sales and
marketing efforts.

Hinshaw can be reached at
602-369-8097, or via email at
jimhinshaw@si ptraining.com.

And now as an AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Sories of how one
person can ruin a relationship
with a customer, and how one
can repair it! Sories of the
loss of service in America,
and how you can improve
customer service today. Go
to the following link for full
details on how to make this
collection yours!”

www.blurb.comvbookstore/
detail /2223484 to check out the
book — first 15 pages are free,
sampl e before you buy!

For more information
please contact him at Sales
Improvement Professionals,
Inc., 1281 E. Magnolia, #D-145,
Fort Collins, CO 80524;
Office Phone: 970-635-5675;
Cell Phone: 602-369-8097, or
Visit www.si ptraining.com; or on
Facebook: Sales Improvement
Professionals, Inc

VISIT OR CALL TO ORDER REPLACEMENT PARTS

Austin

DEYED

Houston
512.251.0014 469.263.1000 832.328.1010

San Antonio
210.340.2533
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& MORSCO &

Your local MORSCO HVAC Supply has the parts and service you need to get
the job done. Our fully-stocked locations and knowledgeable staff get you in
and out and back on the job. Count on MORSCO HVAC Supply for the supplies

you need when you need them.
To find your local branch, call (877) 709.2227 or visit morscohvacsupply.com.

Introducing the
game changer
in home comfort.

FEATURING SMARTSENSE™ TECHNOLOGY

Experience superior home comfort with the continuous high-
efficiency performance of the Comfortmaker® SoftSound®
Deluxe 19 Air Conditioner and SoftSound® Deluxe 18 Heat

Pump with SmartSense™ Technology.

D Increased Efficiency
» Quiet Operation

» Consistent Comfort Smartsense

TECHNOLOGY

‘-"—~

* »>
No HASSLE
REPLACEMENT™

LIMITED ®
Q WARRANTY ©
var anty certificate 1 o o o

Air Conditioning & Heating

ASK ABOUT
- [ENERGY STAR YearParts

Limited

© 2015 International Comfort Products
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GEMZIRE

DISTRIBUTORS

Houston N

403 Century Plaza Drive
Houston, TX 77073
281.821.7622

Houston NW

8708 West Little York
Houston, TX 77040
713.466.6261

Galveston

6922 Broadway
Galveston, TX 77551
409.741.915

Houston Westpark
8768 Westpark Dr.
Houston, TX 77063
713.787.6666

Pasadena

8768 Westpark Dr.
Houston, TX 77063
713.477.8292

WE HAVE A SOLUTION

Call your branch for more details

Carrollton

1520 Selene Drive
Carrollton, TX 75006
214.390.5076

Haltom City

6500 Midway Road
Haltom City, TX 76117
817.916.1277

Dallas

8311 Eastpoint Drive
Dallas, TX 75227
214.381.7899

Arlington

1700 Tech Centre Parkway
Arlington, TX 76014
817.652.3272

Plano

801 Jupiter Road
Plano, TX 75074
972.424.5222

Longview

606 Roenia Circle
Longview, TX 75604
903.758.3181

West Monroe
501 North 8th
West Monroe, LA 71291
318.322.9666

Texarkana

601 South Robison Road
Texarkana, TX 75501
903.832.3562

Shreveport

500 W. 61st Street
Shreveport, LA 71106
318.869.0157

San Antonio

1010 Arion Parkway Suite 101

San Antonio, TX 78216
210.495.4933

Austin

9200 Waterford Centre Blvd.

Suite 500
Austin, TX
512.836.6646

Killeen

3000 Commerce
Killeen, TX 76541
254.526.3028

College Station

12600 State Hwy 30
College Station, TX 77845
979.774.5390

Temple

2402 South 57th
Temple, TX 76504
254.773.0809

Waco

710 Venture Drive
Waco, TX 76712
254.751.7766

Harlingen

1410 West Jackson
Harlingen, TX 78550
956.423.8513

McAllen

320 East Cedar
Mcallen, TX 78501
956.668.1147

Corpus Christi

5277 Old Brownsville Road
Corpus Christi, TX 78416
361.854.7591

For more information please reach out to your local Territory or Branch Manager

GEMZ/IRE.COM
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Fieldedge and Coolfront Technologies Come Together
to Expand Service Offerings to Clients

Atlanta, Ga / Fort
Myers, FlI - FieldEdge,
formerly dESCO, announces
the acquisition of Coolfront
Technologies by its parent,
Clearent Software Holdings.
Coolfront, a leader in flat-
rate pricing and maintenance
agreement management systems
in the HVAC, plumbing and
electrical industries, will retain
its brand and operate as an

independent  subsidiary  of
FieldEdge under the Clearent
Software Holdings portfolio of
companies.

FieldEdge and Coolfront
both will benefit from sharing
and having the
unique ability to span markets.
FieldEdge is a leading field
service management solution,
whose target market ranges from
“small and midsized business”

resources

(SMBs) up to enterprise-
level organizations. Coolfront
provides an easy-to-use, zero-
cost, mobile field service
management offering to smaller
contractors and an industry-
leading, flat-rate pricing tool that
spans all markets, regardless of
business size. This new dual-
approach by FieldEdge and
Coolfront will provide a unique
ability to serve a wider range of

clients within the industry.

Clearent is an integrated
payment-solutions provider
with a successful track record
of acquiring SaaS companies
in select verticals, including
field services, and allowing
them to thrive as independently
operating subsidiaries. Coolfront
marks Clearent’s fourth vertical
software acquisition in the past
13 months.

40%

FASTER”
TO INSTALL

If Time

Is Money,
Meet
Your
Newest
Money Maker.

43%

FASTER”
TO CLEAN

THE EASIEST DUCTLESS
TO INSTALL, CLEAN AND SERVICE

FastPro

DESI

FRIEDRICH
—

G N

50%

FASTER”
TO SERVICE

NEW Floating Air® Pro & Premier Series

Friedrich FastPro design makes installation

easier and gives you the fastest access to the parts and

components that typically require cleaning

and service.

*Faster than similar installation, cleaning and service
performed on standard ductless wall-mounted units.

Make More Money on Ductless!
Visit http://info.friedrich.com/fastpropreview or call 1-866-623-7822

®

FRIEDRICH

1883

WAGNER con’t
Go figure...

So there you have it...my
obsession with a TV show and
my disdain for WiFi. These
are my deep, dark secrets that
I have been keeping from you
over the past year. Not so
bad...right?

ABOUTTHEAUTHOR:
Gerry Wagner is the Vice
President of HVAC Technical
Training for Tradewinds
Climate Systems. He has 38
years in the HVACR industry
working in manufacturing,

and

contracting

now
training. You can contact
Gerry by email: gwagner@
twclimate.com and  also
please visit our website:

www.twclimate.com

HINSHAW con’t
So he got a nice order,
basically because he had
a clean drop cloth and
The
thing is that he uses these on

booties. interesting
each and every call. So do
his team members, just how
they do business. It is funny
what  people  remember
about your company, some
may remember the things
you don’t do, more than
what you do. What makes
this a great concept is that
you don’t have to know
how to install a completely
new type of heating/air
conditioning system, no, all
you need to do is a series
of small things that make a
huge difference.

The amazing thing that |
know is that the competition
may have a policy to use
booties and drop cloths,
but not everyone does it.
Which brings me to the
main point, make sure all
of your employees know
exactly what your company
And then make

sure it happens each and

stands for.

every time. How do we do
that?
with the techs on a regular
Visit the job sites,
not each time, but randomly.

One way is to ride

basis.

Make sure the company
protocol is being followed
every time. If not, revisit
the duties and requirements
privately with the employee,
make sure they understand
how important it is to do
the small things that make a

huge difference.

The harsh
that the employee is the

reality is

company when they are in
the home. They may be the
only person the customer
sees from your business. So
be sure they understand how
important it is to do the right
thing every time. I realize it
gets tough when it is 5:30 on
Friday night in July, already
been on 6 calls, still got one
to go. They may not feel
as fresh as they did at 7:30
am. For that reason, carry
an extra shirt, deodorant,
and baby wipes. Freshen
up before you go into that
late afternoon appt. Two
things happen, the customer
feels better when you don’t
smell like road kill, and you
are more confident, and the
customer loves confidence.
They hate arrogance, but
love confidence.

Final point: got those
drop cloths on each truck?
Service and install? Are they
clean? Every employee got
them booties, even the sales
team? Clean ladders, you
know when you pull open
a ladder in a closet, it needs
to be clean. Do you show
up on time, call to be sure
still ok to show up? Do you
care enough to freshen up
before going into a home?
These small steps can make
you extra money, you are
being judged at every single
customer event, in person or
on the phone. Do your best.
It pays dividends.

Thanks  for
involved, we’ll talk later.

being
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Coburn Supply RUUD Dealer Meeting in New Orleans

The Dealer Meeting was held at the Royal Sonesta Hotel in New Orleans on February 1st and 2nd.

The event featured RUUD and Coburn Training, Vendor Trade Show, Trip Sign-Ups, great food and drinks and Awards Dinner for the Top Dedlers.

Coburn’s offers the highest quality in HVAC products, like SURE
COMFORT™ high efficiency heating and cooling equipment—all
at the best possible value. Now, we're proud to introduce the
SURE COMFORT™ dealer program, which will provide even more

support to your team through increased sales and profitability.

VISIT A COBURN’S LOCATION TODAY TO LEARN MORE

THE SURE COMFORT™ LINE IS AVAILABLE AT
ALL COBURN’S TEXAS LOCATIONS

.A%w's.

Coburn Supply Company
TEXAS | LOUISIANA | MISSISSIPPI | TENNESSEE | ALABAMA

*At this time, SURE COMFORT™ products are available in limited areas. coburns.com
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Referrals and Raving Reviews:
Fourth and One

I love the thrill as my favorite team
struggles to drive the ball toward their
opponents’ goal line, my excitement growing
the closer they get. But how disappointing if,
with only yardsto go, my team fails to reach
the end zone.

Like in football, HVAC contractors and
wholesalers require a strategy and focus to
achieve success. With so many personalities,
priorities, and moving parts, it can be easy
to lose sight of the goal line. This is why
total customer satisfaction must be our
determination and mission.

With advertising channels becoming
increasingly segmented and complicated,
positive reviews and new referrals are the
tangible keys to success. So important are
they that all other company initiatives,
programs, and even products offered should
be vetted by their effects on these two critical
growth catalysts.

In speaking with reputable large-volume
dealers across the country, a common theme
emerges: customer satisfaction. Attention to
detail matters. Curb appeal is important.

Offering high-quality products that
minimizenon-billablerevisitsisfundamental
for longterm success.

Line set protection has come along way
since the days of makeshift big-box store

downspouts. A galvanized steel channel
may offer utility but often at the cost of
visual appeal. Any deviation from a straight
up-and-in leaves the job lacking and the
insulation exposed--and let's not mention
the bees.

Plastic line set covers have been around
for yearswith little improvement. Until now!

Cover Guard is your adjustable,
adaptable solution to cover and protect
line sets while saving material and labor
expense. The professional-grade base easily
snaps closed, even with the most uneven
of surfaces. Small obstructions like gable
bump-outs, stucco bands, or even small
pipes are covered in a snap with Cover
Guard's four-stage adjustable clicks. Peel-
and-go film simplifies cleanup and protects
unused pieces.

Quick-install ¥s-turn cam screws won't
over-torque or crack the fitting as metal
screws can.

Accessories can help to finish strong. Ask
your sales rep for Cover Guard and discover
easy-to-install solutionsthat |everage customer
satisfaction on your next high-quality install.
Let Cover Guard help you cross the goal line.
www.accoverguard.com

Contributed by Ken Lyons from AC
Cover Guard

ACCESSORIES CAN HELP
GROW YOUR BUSINESS

@adjustablecover

Winsupply Opens Four New Companies in
Texas, Maryland and Ohio

Dayton, Ohio — Winsupply Inc., one
of the nation’s largest distributors, has
opened four new companies: Winsupply of
El Paso (Texas), Winsupply of San Antonio,
Winsupply of Frederick (Maryland), and
Winsupply of North Canton, Ohio.

Rene Tirres is the president of Winsupply
of El Paso, serving heating, ventilation and
air conditioning (HVAC) contractors. Dustin
Tichnell is president of Winsupply of San
Antonio, serving electrical  contractors.
Crystal Maguire is president of Winsupply of
Frederick, serving electrical contractors. Ryan
Patton is president of Winsupply of North
Canton, Ohio, serving plumbing, pipe, vaves
and fittings (PVF), and mechanical contractors.

“We are proud to add Rene, Dustin,
Crystal and Ryan family of
entrepreneurs at Winsupply,” said Monte
Salsman, president of Winsupply Local

to our

Company Group. “Each was attracted to the
Winsupply co-ownership business model in
which they own substantial equity in their
respective company. Ownership provides
pride of ownership, a sense of achievement
and the ability to share in the company’s
performance financially.”

In the Winsupply co-ownership business
model, Winsupply Inc. has majority equity in
each of itslocations, while thelocal company
presidents and sometimes employees own
substantial equity. With this model, local
companies have the autonomy and flexibility
to decide how best to meet the needs of the
customers in their markets.

Winsupply Inc. provides the local
company locations purchasing power,
distribution and other support services such
as business consulting, accounting, payroll,
IT and marketing.

EVAPCO Opens UAE Office

EVAPCO recently opened a new office in
Dubai, United Arab Emirates. For severa years,
the Maryland-based manufacturer has shipped
technology for installation throughout the UAE.

According to Jelle Wagelmans, EVAPCO
Sdes Manager, Middle East, “Our level of
business in the region supports a more routine,

ASK FOR

proactive presencethere, and to provide enhanced
infrastructure, advisory support and service. We
know we' ve made the right decision.”

According to Wagelmans, akey trend in the
region that supports EVAPCO'sgregter rolethere
isthe gradual shift from theindividua cooling of
buildings, to district cooling solutions.

COVER GUARD 5

e Versatile & adaptable.
e Quick-snap covers.
e Protective film.

e Handles uneven
surfaces.

NEW 3"
AVAILABLE
IN APRIL

FOR FAQ AND HELPFUL VIDEOS VISIT:
WWW.ACCOVERGUARD.COM

407.578.8444




JOINA WINNING TEAM

INSCO & RUUD RELIABLE EQUIPMENT

+ Contractor Rebates & Special :
Financing Offers : 4

* Co-Op Advertising Support

* Dealer Incentives and Trips |
* Dedicated Sales Team | =- :
* Industry Leading Equipment
* Lead Generation

* Marketing Support

* Pro Partner Dealer Program

T3 Contractor Rewards Program

* Top Training & Technical Support

O coNet

+ W/ Built-in WiFi
+ Works with Amazon Alexa

+ Easy Access from
your smartphone

-

i
o
b

[ ‘ \i..
.:r' ", ;11 o

Test drive the new EcoNet at:
ruud.com/econetsmartthermostat

B
) ) I
¥ = LS

' |
4

)
D Contractor Rebates Contractor Rebates Contractor Rebates
up to up to up to
825 125 300
DD ‘ @
Heat Pump A/C Condenser Residential Package
0.CC ASHB/ Systems Systems Equipment

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine INSCU CUM
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City "

@Insco

Distributing, Inc.

NNNNNNNNNNNNNNN

Best Products. Best Service. Best People. W / o e
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AMERICAN RELIABILITY
YOU CAN TRUST

* * %
* K X

AMERICAN
QUALITY

DEFIGHED, ENGINEERED &
ASSEMBLED IN THE USA

Heating = Air Conditioning

Authentic Coleman® HVAC quality is
designed, engineered and tested in
the heartland of America. This
homegrown heritage is woven into
the fabric of our rich company
history. Our products are designed,
engineered and assembled in North
America, in places like Norman,
Oklahoma, Wichita, Kansas, and
Milwaukee, Wisconsin. We pride
ourselves in quality built close to
home and it takes people of
integrity from the heart of North
America.

Visit your local Johnstone Supply for more information.

www.johnstonesupply.com Open for business 24/7!

A\ JOHNSTONE
e, SUPPLY

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409 Fax: (409) 832-1462

HOUSTON

2120 Shepherd Drive, 77007
Phone: (713) 868-8967 Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085 Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601 Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200 Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716 Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240 Fax: (713) 803-6250

LUBBOCK

6039 W. 45th St, 79407
store42@johnstonesupply.com

Phone: (806) 792- 2493 Fax: (806) 792-9787

SAN ANTONIO

9311 Broadway, Ste. 200, 78217
store41@johnstonesupply.com

Phone: (210) 829-1934 Fax: (210) 829-1509

SAN ANTONIO

6900 Alamo Downs, Ste. 140, 78238
store162@johnstonesuppl.com

Phone: (210) 680-6500 Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210
Phone: (210) 200-6273 Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584 Fax: (281) 988-953
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Texas Air Conditioning Contractors Association

TACCA

Texas Air Conditioning
Contractors Association
13706 Research #214
Austin, Texas 78750
800.998.HVAC (4822)
www.tacca.org

TACCA Local Chapters

Abilene
Coastal Bend
Greater Austin

Greater Houston
Greater San Antonio
Greater Waco
High Plains
North Texas
Rio Grande Valley
South Plains

TACCA Welcomes the fol-
lowing new members.
Thank you for your support!

A/C Tex - Cypress

Alamo Heating and Air Con-
ditioning — San Antonio

James’s AC & Heating -
Mauriceville

Owen AC Services, LLC —
Cleveland

QuanAir Quality & Value
Heating and AC - San Anto-
nio

TD Industries - Houston

Current Legislative Priorities for TACCA and our Membership -
YOUR VOICE AT THE CAPITOL!

- Eliminate HVAC municipal registration fees — Currently, most municipalities require HVAC contractors
to register and pay a fee in order to conduct business within the city. This is a vestige of 30+ years ago

when HVAC licenses were issued by each municipality, rather than TDLR. These municipal registration
fees can add up to as much as $5000 per year for an individual contractor.

- Criminal History in License Applications - TACCA supports legislation such as HB 1342 by Rep. Leach
that allows for sensible review of past criminal convictions in applications for an occupational license in
Texas. This will expand the workforce by allowing licensing entities to review applications on a case-by-
case basis to determine whether the previous conviction should bar licensure.

- Tax Credits for Providing Internships — TACCA supports HB 966 and SB 570, which provide tax credits
or refunds for businesses which employ apprentices or provide internships.

- Minimum Wage - Though TACCA fully supports fair wages for all, increases in the minimum wage
could potentially result in hiring gaps for companies unable to afford the increased cost.

Thank you for all the participation during the TACCA partnership with NFIB during
the Small Business Day at the Capitol. Great event, great speaker, Gov Gregg Ab-
bott and great conversation with our Representatives and Senators at the Capitol.

J——

TACCA Membership Benefit #01 - Legislative Advocacy for the HVAC/R industry! TACCA
lobbies on YOUR BEHALF at the Capitol and with the Texas Department of Licensing and
Regulation (TDLR) on a daily, weekly, monthly and annual basis. This constant vigil helps to

maintain your HVAC license and keep legislatures’ and state officials aware of the importance
of HVAC/R in EVERY TEXAN'’S LIFE. We work for YOU!

FAQ’s — From the Texas Department of Licensing

Marcg 26th Meeting of Air Conditioning and Refrigeration Contractors Advisory
Boar

The next Air Conditioning and Refrigeration Contractors Advisory Board meeting is scheduled

for Tuesday, March 26, 2019, at 10:00 a.m., in the 1st Floor Public Meeting Room of TDLR's North
Campus, located at 1106 Clayton Lane, Suite 125E, in Austin. When the agenda and staff reports are
available, they will be posted online. The meeting will be broadcast on TDLR's YouTube channel.

Need an HVAC CE Course or License Prep Course?
More than 2800 HVAC Professionals Use TACCA Program’s each year!

CE Classes: License Prep:

Mar 9 - Austin Mar 16/17 - Houston

Mar 9 - Corpus Christi

Mar 16 - Burleson Apr 23/28 - San Antonio
Mar 16 - Houston

Mar 23 - Hurst Visit www.tacca.org to register!

Texas Air Conditioning Contractors Association

Mission: Our mission is to promote quality and professionalism, help our members become
more profitable, and enhance the HVAC/R industry’s image with the consumer.

TACCA focuses on providing information, benefits, education and legislative representation to
our members.

Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-

tractors across Texas who receive our information.
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our job IS to make

YOUR JOB
EASIER

close more high-efficiency sales
with rebate programs:

PROGRAMS START MARCH 1°

v/ DEALER CASHBACK
v/ CENTERPOINT & ENTERGY REBATES

T ‘ PR v 0% FOR 60 MONTH CONSUMER
——==» |PARTNER  FINANCING PROGRAM WITH NEW

EXCLUSIVE: Centurv AC
DISCOUNTED DEALER FEES y

Ask Your Rep For Details app c omin /]
in March!

We give you the tools you v RE-ENGINEERED WEBSITE v TEXT US!
need - Here are just a few - Online Bill Pay - Need help identifying a
of the newest ways Century - Download Invoices & Statements system component? Have

is making your job easier! - Place orders for Will Call or Delivery a general question? Need
- View Products & Availability help finding a part? Text
- Sign up for Training Classes your local branch today!
- See current promotions
- And more!

FIND RUUD EQUIPMENT AT THESE LOCATIONS:

— C E N T U RY — ANGLETON LUFKIN LEAGUE CITY BELTWAY WEST 43RD
r— r— BAY CITY HUMBLE HOUSTON AREA: GULFTON STUEBNER

CONROE KATY WINKLER BARKER CYPRESS

A/C SUPPLY™ OTHER CENTURY LOCATIONS - DALLAS - RICHARDSON - LEWISVILLE - MANSFIELD - MESQUITE - FORT WORTH
WACO - CEDAR PARK - SOUTH AUSTIN - SAN MARCOS - SAN ANTONIO - WEST SAN ANTONIO - LA FERIA

HAVE A PRODUCT QUESTION? Text your local branch! |  Place an order, pay your bill and more at CENTURYAC.COM
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®

ASHRAE

NEWS

ASHRAE, founded in 1894, is a global society
advancing human well-being through sustainable
technology for the built environment. The Society and its
more than 56,000 members worldwide focus on building
systems, energy efficiency, indoor air quality, refrigeration
and sustainability. Through research, standards writing,
publishing, certification and continuing education,
ASHRAE shapes tomorrow’s built environment today.
More information can be found at www.ashrae.or g/news.

ASHRAE Seeks Presentations
for 2019 Building Performance
Analysis Conference

Atlanta — ASHRAE has announced a cdl for presentations
for the 2019 ASHRAE Building Performance Analysis Conference
to be held Sept. 25-27, 2019 at The Curtis Hotel in Denver, Colo.

“Building performance modeling isan important, yet complex
concept,” says Krishnan Gowri, conference chair. “The topics
presented at this conference will prepare building professionas to
make better decisions through the use of performance assessments
and by theway that performanceanalysisimpactsactud buildings.”

Building modeling professonals and practitioners are
invited to submit presentation proposals between 20-30 minutes
in length or 90-minute panel and seminar sessions. Proposals can
cover a broad range of topics addressing the needs of the building
performance modeling community. Cregtive and interactive
presentation formats are strongly encouraged.

The 2019 Building PerformanceAnalysis Conference requests
the following submission types:

e Individua presentations on projects, research or career/
business devel opment topics

* Panel with three-four industry experts on a current topic of
interest or team case study

 Seminar Session with a chair and one-four speakers on one
of the following topics

Topic categoriesinclude:

* Innovation and Integration

» Modeling, Modedling, Modeling

* Dedling with Data

* Back to Business

Presentation proposas are due March 15, 2019. If accepted,
presentationswill bedueAug. 15, 2019. For afull list of presentation
topics and more information, visit ashrae.org/buildperform2019.

AHRI Releases December 2018
U.S. Heating and Cooling
Equipment Shipment Data

Warm Air Furnaces

U.S. shipments of gas warm air furnaces for December
2018 decreased 3.3 percent, to 300,453 units, down from
310,688 units shipped in December 2017. Oil warm air furnace

shipments increased 7.5 percent, to 5,087 units in December
2018, up from 4,730 units shipped in December 2017.

Year-to-date U.S. shipmentsof gaswarm air furnacesincreased
9 percent, t0 3,416,571 units, compared with 3,133,768 unitsshipped
during the same period in 2017. Year-to-date U.S. shipments of oil
warm air furnacesincreased 3.1 percent, to 38,429 units, compared
with 37,268 units shipped during the same period in 2017.

Central Air Conditionersand Air-Source Heat Pumps

U.S. shipments of central air conditioners and air-source
heat pumps totaled 491,986 units in December 2018, up 3.9
percent from 473,496 units shipped in December 2017. U.S.
shipments of air conditioners decreased .6 percent, to 292,320
units, down from 293,983 units shipped in December 2017. U.S.
shipments of air-source heat pumps increased 11.2 percent, to
199,666 units, up from 179,513 units shipped in December 2017.

Year-to-date combined shipments of central air
conditionersand air-source heat pumpsincreased 6.9 percent, to
8,340,262, up from 7,805,529 units shipped in December 2017.
Year-to-date shipments of central air conditionersincreased 4.1
percent, to 5,399,760 units, up from 5,185,747 units shipped
during the same period in 2017. The year-to-date total for heat
pump shipments increased 12.2 percent, to 2,940,502, up from
2,619,782 units shipped during the same period in 2017.
U.S. Manufacturers Shipments of Central Air
Conditionersand Air-Source Heat Pumps

BTUHSs of 64.9 and below are for residential units; 65.0
and above for commercial.

NOTE: A shipment is defined as when a unit transfers
ownership; a consignment is not a transfer of ownership.
Industry data is aggregated from the information supplied
by AHRI member companies that participate in the statistics
program and could be subject to revision. Published year-
to-date data is inclusive of all revisions. No other AHRI data
(e.g., by state or region) is available to the general public
other than that published. AHRI does not conduct any market
forecasting and is not qualified to discuss market trends. For
previous monthly shipment releases and historical data, please

see http://www.ahrinet.org/statistics.

ASHRAE, UN Environment
Accepting Entries for
Lower Global Warming

Potential Award

Atlanta — ASHRAE and UN Environment are accepting
entries for a jointly established international award program
to promote the innovative designs, research and practices of
low-GWP alternative refrigerants and related technologies.

The Lower-GWP Refrigeration and Air-Conditioning
Innovation Award annualy recognizes people who have
developed or implemented innovative technological concepts
applied in developing countries to innovative designs, research
and practices that minimize global warming potential (GWP)
through refrigerant management.

“We look forward to seeing entries from innovators who
are committed to sustainability through the development and
implementation of a new generation of low-GWP efficient
solutions,” said 2018-2019 ASHRAE President SheilaJ. Hayter,
PE.

First Place and Honorable Citation awards are made in two
categories:

* Residentia Applications

» Commercia/lndustrial Facilities

The winners in each category will be selected based on
innovative solutions for designs, practice or research using
lower-GWP technologies. The selection will take into account
the following criteria:

» Extent of need;

* Innovative aspectsin transforming conventional practices;

« Technical replicability to developing countries; and

» Economy feasibility to developing countries.

Entries for the 2019 awards will be accepted until May 15,
2019. Winning projectswill be publicized by both organizations,
and first place recipients will receive a stipend to receive their
award at aUN Environment event.

For more information, visit ashrae .org/lowergwp.

AHRI Statement on the
Department of Energy’s NOPR
on the Process Rule

Arlington, Va. — The following statement regarding the
pre-publication release by the Department of Energy (DOE)
of a Notice of Proposed Rulemaking on the Process Rule can
be attributed to Air-Conditioning, Heating, and Refrigeration
Institute (AHRI) President & CEO Stephen Yurek:

As the trade association representing manufacturers of
HVACR and water heating equipment, we work closely with the
Department of Energy as it fulfills its Congressionally mandated
duty to set America’s appliance energy efficiency standards.

SEE ASHRAE Pg. B5
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HARDI

HARDI Distributors Report 12.2 Percent

Revenue Increase in November
Columbus, Ohio — Heating, Air-conditioning & Refrigeration Distributors I nternational
(HARDI) released its monthly TRENDS report, showing average sales for HARDI distributor
members increased by 3.6 percent in December 2018.
The average annualized growth for the 12 months through December 2018 is 11.4 percent.

“Furnace season is off to a great start with sales growth of 21.7% in October and then
12.2% in November,” said HARDI Market Research & Benchmarking Analyst Brian Loftus.
“The modest growth this month was enough to push the annual growth rate to a new peak rate
of 11.4 percent.”

“December marked a strong finish to a historically strong year for HARDI members,” said
HARDI Economist Paul Hallmann. “While economic headwinds should create some softness
in 2019, strength in the labor market and a cautious FED are encouraging.”

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills,
is now 46 days. “The DSO looked a little high last month after the busy start to the heating
season,” said Loftus. “We are now back to the median point of the past few December reports.”

HARDI members do not receive financial compensation in exchange for their monthly
sales data and can discontinue their participation without prior notice or penalty. Participation
is voluntary, and the depth of market coverage varies from region to region. An independent
entity collects and compiles the data that can include products not directly associated with the
HVACR industry.

ABOUT HARDI

HARDI (Heating, Air-conditioning and Refrigeration Distributors | nternational) isthe
single voice of wholesale distribution within the HVACR industry.

HARDI members market, distribute, and support heating, air-conditioning, and
refrigeration equipment, parts and supplies. HARDI Distributor members serve installation
and servicelreplacement contractors in residential and commercial markets, as well as
commercial/industrial and institutional maintenance staffs. HARDI proudly represents
more than 480 distributor members representing more than 5,000 branch locations, and
close to 500 suppliers, manufacturer representatives and service vendors.

ASHRAE con’t

We are very pleased that DOE hasissued a NOPR to update the Process Rule—arulethat is
critical to making the efficiency rulemaking process transparent, predictable, and timely.

While we are still reviewing the proposed rule issued today, we are pleased that it
includes one of our most important priorities: Requiring the establishment of equipment test
procedures prior to updating efficiency standards. That step alone is a significant improvement
over prior practice, but the enhanced transparency and predictability for manufacturers, along
with a long-overdue standard for evaluating the economic justification for rulemakings, are
also very welcome.

We appreciate the issuance of this NOPR, and we look forward to working with all
stakeholders to make this rule the best it can be — for manufacturers, for energy efficiency, and
for consumers.

AHRI and its member companies remain committed to energy efficiency standards

established through a transparent, predictable, and timely process.

S

TACCA

Texas Air Conditioning Contractors Association

TACCA The Leader in Texas Department of
Licensing Approved Education

Training Opportunities [ online Continuing

Education

TACCA Members
$49.00

TACCA (TDLR Provider #1126)
has more than 40 years experi-
ence helping Texas contractors.
Classes are available at a loca-
tion near you or conveniently
online. Register today!

Industry Partners
$60.00

Visit
www.TACCA.org

Mar 9 Austin

Mar 9

Corpus Christi

Mar 16 - Burleson
Mar 16 - Houston
Mar 23 - Hurst

License Prep Course : Only 3 out of 10 people
pass the Texas ACR Exam. We will show you
how to pass the FIRST time, with proven methods
and materials!

Mar 16/17 -
Apr  23/28 -

Houston
San Antonio

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822). Limited seating, so register early!

o CALL US TOLL FREE AT
Ta cc a 800/998-HVAC(4822)
VISIT US ONLINE AT

Texas Air Conditioning Contractors Association

www.TACCA.ORG
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Darren L. James named President of
KAI Enterprises

Uponor North America appoints John
Schleiter VP Legal and
Business Affairs

Friedrich Air Conditioning Co hires

To read the complete stories on our Spotlight People please visit www.ac-today.com

Product News

RectorSeal® Adds Three Refrigeration Leak Sealants

Houston - RectorSed® LLC,
Houston, amanufacturer anddistributor
of quaity HVAC/R products, has
introduced three new refrigeration
leak sedlant products to its AC Leak
Freeze® product line for permanently
seding micro lesks in resdentia and
commercial ar conditioning systems.
AC Leak Freeze's PRO nano Series,
which uses a patent-pending, quick-
installing applicator, has added AC
Lesk Freezenano UV, AC Lesk Freeze
nano Mini-Split UV, and AC Lesk
Freeze nano Mini-Split.

All three new products contain
the same trusted, renowned AC Leak
Freeze formula and its recently-

Adrian Stasiuk as VP of Sales

to its AC Leak Freeze® Product Line

AC Leak Freeze’s nano PRO Series now includes UV dye for leak detection

and a leak sealant designed for lower refrigerant volume of mini-splits.

introduced nano particle seding
technology for nano-sized lesks, such
asthose caused by formicary corrosion.

Both ultraviolet (UV) products—
AC Lesk FreezePROnano UV (for 1.5
to 6-ton systems) and AC Leak Freeze
PRO nano Mini-Split UV (for under
1.5-ton systems)—add a lesk detection
feature using the HVAC industry’s
brightest fluorescing ultraviolet (UV)
dye. The oil-based green dye, which
is desgned and safe for HVAC/R
system components and orifices,
expedites leak troubleshooting by
identifying exit holes and skips the
time-consuming, conventional repair
step of lesk detection with bubble
liquids, eectronic sniffers, ultrasonic
detectors or a separate dye injection.
The UV products are designed for
industry standard UV detection lights.

Unlike the mess potentia of other
dye applications, the factory-seded
PRO Series gpplicator eiminates
dye contact with the service tech,
becauseitslow-loss 1/4-inch (6.3-mm)

connection safety fitting (a 1/4-inch
x 5/16-inch (8.9-mm) adaptor is sold
separately  for mini-splits)  doesn't
rdease refrigerant, sedlant or dye
into the environment or onto hands,
clothing and tools. The PRO Series
features an 85-inch-long (203-mm)
one-time-use applicator congsting of
a flexible, easy-to-handle, transparent
refrigeration hose and an attached
recyclable copper 1.5-ounce (44-ml)
reservoir of sealant. Unlike some other
disposable leak sedlant applicators, the
PRO Series gpplicator doesn't require
a R-410A system pump down and its
applicator withstands an industry-high
burst pressure of up to 3,000-psi.

The AC Leak Freeze PRO
nano Mini-Split and AC Leak
Freeze PRO nano Mini-Split UV are
specifically designed with .04-ounce
(15-ml) doses for al ductless mini-
split brands and other refrigeration
systems under 1.5-tons and smaller
refrigerant volumes.

Other AC Leak Freeze PRO

nano features are:

» Hose and reservair are factory-
seadled to prevent injecting ar or
atmospheric moisture into the system;

e Each sku is available in a
single Jhook merchandisers or as an
atractive  wholesde counter display
of 12 products;

e The flexible nylon hose’s
45-degree connection fitting allows
easier hand access than straight fittings
when in cramped Schrader vave
environments,

* The transparent hose eliminates
guess work as to when application is
completed;

* It comes in four-color boxed
packaging designed for distributor
Jhook merchandisers or in 12-unit
compact POP counter display cases.

Besides using nano particles
for repairing nano size exit holes
that are beyond conventional sedlant
capabilities, AC Lesk Freeze nano
PRO is aso the HVAC industry’'s
sofest sedant and applicator for

technicians, refrigeration  systems
and the environment. The sife,
non-flammable sealant has the highest
flash point in the industry with
320°F (160°C), and doesn't use toxic
ingredients of other sealants listed
under OSHA Hazard Communications
Standard 29 CFR 1910.1200. AC
Lesk Freeze dso doesn't react to
moisture or oxygen, doesn’t require a
chemical reaction to seal, and doesn't
create polymers that can prematurely
bond and damage system orifices and
components. Unlike many competing
sedants, AC Lesk Freeze has OEM
approval, is manufactured with quality
control on site by RectorSed and has
no history of recals.

AC Leak Freeze nano UV, AC
Leak Freeze nano Mini-Split UV, and
AC Lesk Freeze nano Mini-Split are
available in the first quarter 2019. For
more information on RectorSea and
its HVAC/R, plumbing, firestop and
electrical products, please visit www.
rectorseal.com
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MORSCO HVAC Dealer Meeting in San Antonio

The event was held in San Antonio on January 25 at The Westin Riverwalk Hotel. The day and night show featured a Vendor Fair, Silent
Auction, Dinner and Prizes. John Foley a retired Blue Angels pilot was the keynote speaker. Robert Kleinkauf, VP of HYAC MORSCO
agreed to shave his head after a Cancer Fundraiser exceeded its goal at the meeting. The money was raised in honor of Kevin Moore.

Whitey
Rodgers

&
EMERSON
Mty Teshnotngies

To see all of the pictures

y - from the event, visit us at
®MORSCO | ¥ ' | A - www.ac-today.com

vvvvvvvv or
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Hanna Brooks hunting in
Texas at 8 years old

Hanna Brooks
South Texas buck

Texas Air Conditioning Contractors Association

Texas HVAC/R License Prep Course

Mar 16/17 - Houston
Apr 23/28 - San Antonio

HEATING & AIR CONDITIONING

P — a— -~ P

Time: 8:00 am till 5:00 pm

Cost:  $425.00 TACCA Member
$525.00 Non Member

ACCA Texas, with more than 4 decades of experience in

training, licensing and certifying contractors across Texas, is
your partner in obtaining your Texas HVAC/R license.
Call us at 800.998.4822 to register today, or
visit our website at www.tacca.org

**Discounted book packages available with class registration**
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Coburn Supply RUUD Dealer Meeting in New Orleans

e | Ll

Darren Trahan, Craig and Karen Larocca, David Utter with RUUD Diamond Elite Dealer Bubba’s
Rick McKinley Sales Manager Coburns Heating and AC

Double Diamond Dealer Air Services Double Diamond Dealer Kevin's AC Inc Double Diamond Dealer McMahon
Unlimited Heat and Air

N

Double Diamond Dealer Memphis Justin Lee, Deric Breaux, Jeff Byrd with Lee Bradfield with Mike and
Air Care Don Maloney President of Coburn Supply Chrystie Murphy

Patrick Maloney Director of Sales Presidents Award Dealer Rick Kincel Technical Trainer
Coburn Supply Accutemp Services Coburn Supply

To see more pictures from the event, visit us at www.ac-today.com!
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Carrier South Texas Dealer Meeting in San Antonio

Carrier South Texas held their Dealer Meeting at the Wyndham Riverwalk Hotel in San Antonio TX on February 12. The event had

Training, a Vendor Fair, Dinner and Door Prizes.

To see more pictures from the event, visit us at www.ac-today.com!

Carrier Grand Opening In
New Braunfels TX

Carrier held a Grand Opening February 13 at their new location

at 3538 Loop 337 Suite 110 in New Braunfels, Texas

Danfoss Accepting Entries for its
Tenth Annual EnVisioneer of the Year
Award Competition

Award recognizes OEMs, building owners, municipalities,

contractors, and end users for advancement in energy

efficiency, environmental responsibility

Danfoss, a leading manufacturer of
high-efficiency electronic and mechanical
components and controls for air-conditioning,
heating, refrigeration, industrial, and water
systems, isaccepting entriesfor itstenth annual
EnVisioneer of the Year award competition.

Launched in 2010, the competition
recognizes North  American  origina
equipment manufacturers (OEMs), building
owners, municipalities, contractors and end
users that have introduced a new product,
opened anew facility, or invested in abuilding
or system upgrade in the past 18 months
using Danfoss products or solutionsto realize
significant energy and environmental savings.

Interested participants may enter the
competition by submitting an application by
May 30, 2019. Applications will be reviewed
and selected by a panel of third-party judges
representing various disciplines.

In 2018, Danfoss recognized both
Escambia County School District (Pensacola,
Florida) and Multistack with EnVisioneer
of the Year awards. Selected as a winner
in the competition’'s End User category,

ECSD is using Danfoss AB-QM ™ pressure
independent control valves and Danfoss
Turbocor® oil-free compressors as part of
new, high-efficiency HVAC systems. The
solution has improved hydronic balancing
and control, reduced chiller energy use by
nearly 50 percent, and cut the district’s total
energy costs by $2.5 million. Multistack,
recognized as a winner in the competition’s
OEM category, is using Danfoss Turbocor®
compressors to slash energy consumption
and emissions for their customer, Royal
Caribbean Cruises. Although outside of
the traditional applications for Danfoss
Turbocor® compressors, partnership and
collaboration on the project helped to yield
42 percent energy savings, in addition to
the reliability and flexibility needed to meet
tough applications.

For more information about the
EnVisioneer of the Year award competition,
read about previous winners, or submit an
entry, please visit https.//www.danfoss.com/
en-us/about-danfoss/insights-for-tomorrow/
envisioneer-of-the-year/.
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— JOIN US FOR A GREAT DAY OF SHOOTING,

- CA . SIQ nU Today

Sportlng
Clay Shoot

THURSDAY, MARCH 21, 2019
NATIONAL SHOOTING COMPLEX

v .
.;’ ,
-

FOR MORE INFORMATION OR TO REGISTER -
VISIT TACCAGREATERSANANTONIO.0RG

E[HI}LAF.SHIPS B

WOMEN IN HVACR IS OFFERING MULTIPLE $2000
SCHOLARSHIPS TO QUALIFIED APPLICANTS.

AL WE ARE LOOKING FOR:

Exceptional Women Headed To A Technical College, Trade School,
» OrBachelor's Degree Program For A Career In The HVAC Industry.

WOM EN

JITTH N

Nehuorking. Education. HEI'"IJ[II'ID

APPLY TODAY AT:
WWW.WOMENINHVACR.ORG —

—

All Applications & Essays
Due Before 6/1/2019
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CALENDAR OF EVENTS

ACES AC Supply Announces
new Field Service Rep
lvan Kierum

Insco’s March Events Schedule

Insco Distributing, Inc. offers some of the best training available in the HVAC/R industry. With over 100 years of experience, we
provide hands-on instruction at our four state-of-the-art training facilities located in Houston, Grapevine, McAllen & San Antonio. We
also offer local training at our branches or off-site facilities throughout Texas and Oklahoma City. Most courses offer CE credits and our
goal isto provide the needed skills and expertise to help our customers thrive in this evolving and competitive industry. Visit: insco.com/

training to see the complete schedule of classes.

Grand Openings
Wednesday, March 6th — Grand Opening from 11am — 1pm located at 15938 University Oak | Free Barbecue Lunch!
Thursday, March 7th — Grand Opening from 11am — 1pm located at 2929 Longhorn Blvd. Ste. 103 | Free Barbecue Lunch!

ACESAC Supply, Inc. is proud to announce the addition of
Ivan Kierum as their Field Service Rep for the San Antonio and
Corpus Christi markets. Kierum has been in the HVAC industry
for over 37 years and brings with him a wealth of experience,
technical expertise and a desire to assist dealers with technical
support. Kierum will be instrumental in helping ACES develop
and execute their dealer training programs. Kierum will provide
technical support for both American Standard and Mitsubishi
products. In addition, Kierum is certified by Mitsubishi to train

Geor getown

Wednesday, March 13th — Ruud Commercia Showcase from 10am — 1:30pm located at 40110 Industrial Park Circle | Free Lunch!

New Braunfels

Thursday, March 14th — Ruud commercial Showcase from 7:30am — 10:30am located at 1223-B Industrial Street | Free Breakfast!

San Antonio

Thursday, March 7th — Ruud Commercial Showcase from 10am — 1:30pm located at 6896 Alamo Downs Pkwy. Ste. 900 | Free Lunch!
Tuesday, March 19th — Ruud Commercia Showcase from 10am — 1:30pm located at 1302 S. Alamo | Free Lunch!

customers on a variety of Mitsubishi systems. Kierum will office
out of the ACES San Antonio West location at 6948 Alamo
Downs Parkway and can be reached at (210) 457-5272.

JOHNSTONE TRAINING - come Join Us For Training ACES AC Su I to soon
MARCH TRAINING CALENDAR - For info call Juan Villela at 210-829-1934 Ext. 155 PPly )
All classes are presented at 9311 Broadway Suite 200 - Johnstone Supply Training Room Open BUda TX Iocatlon
IRAINING
REGISTRATION

DATE DAY TIME LOCATION TOPIC CODE COST

Mar.6 Tu 8:00-10:30am Broadway Ice Machine Kit - Danfoss - Gustavo Luna TRAIN19-41-27 FREE

Mar.7 Th  5:00 to 7:30pm Broadway 2018 IMC / IRC Residential Installation Codes TRAIN19-41-28 $35

Mar.12 Tu  8:00-10:30am Broadway  Payzer Business & Finance Processing Tool TRAIN19-41-29 FREE

Mar.13 W  5:00 to 7:30pm Broadway = NATE Certification Exam - AC / HP TRAIN19-41-30 $165

Mar.18 M 8:00am - 3:30pm Broadway  EPA Certification Review and Exam TRAIN19-41-31 $125

Mar.18 M 1:30pm - 3:30pm Broadway  EPA Certification Exam Only TRAIN19-41-32 $85

Mar.19 Tu  8:00 - 10:30am Broadway = Chemours - New Refrigerant Training TRAIN19-41-33 FREE

Mar.20 W  8:00-10:30am Broadway = Copeland AC Compressors - Emerson Rep TRAIN19-41-34 FREE

Mar.21 Th  8:00 - 10:30am Broadway = Chemours - New Refrigerant Training TRAIN19-41-35 FREE

Mar.26 Tu 8:00am - 2:00pm Downtown  NAIMA Certification Duct Board Training Part 1 TRAIN19-41-36 $195

Mar.27 W 8:00am-2:00pm  Downtown NAIMA Certification Duct Board Training Part 2 included Houston- ACES AC Supply has announced they will

Mar.28 Th 11:30am - 1:00pm Broadway Brown Bag Roundtable - You Pick Topic Call to RSVP FREE soon be opening a new location at 2845 Business Park Drive

in Buda, Texas.

Chemours Triples Capacity of Opteon™ YF with Startup of
New U.S. Production Facility

World’s Largest HFO-1234yf Production Facility Begins Operations
in Corpus Christi, Texas

better for the environment.”

The Opteon™ YF (HFO-1234yf) refrigerant
production facility is the largest such facility in the
world. It comes at a critical time when the world is

Wilmington, Dd. — The Chemours Company
(Chemours) (NY SE: CC), agloba chemistry company
with leading market positions in fluoroproducts,
announced the startup of the new Opteon™ YF

mobile and dationary refrigerant customers through
unmatched capacity, capability, and qudlity. This adso
means our production facilities will be closer to our
customers in North America and Europe, as well as

(HFO-1234yf) low global-warming-potentid (GWP)
refrigerant production facility at its Corpus Christi
manufacturing plant in Ingleside, Texas. This facility
will enable Chemours to triple the globd capacity of
its hydrofluoroolefin (HFO) 1234yf-based products
to meet incressng market demands for more
environmentally sustainable refrigerants and blends.
“The startup completes the final phase of the $300
million project we started in 2016, which triples supply
capacity of Opteon™ YF across multiple industries
and applications,” said Mark Vergnano, Chemours
presdent and CEO. “This milestone is a tangible
example of our steadfast commitment to providing
the world with low GWP refrigerant products that are

transitioning to the next generation of refrigerants
to achieve long-term sustainability. Our Opteon™
YF refrigerant used in automotive air conditioning
has a GWP that is 99.9% lower than the refrigerant
it replaces. This helps lower the greenhouse gas
footprint for motor vehicles and is a significant
path to meeting environmental global-warming
regulations around the world.

The expanded capacity will also enable Chemours
to meet the growing need for next-generation
refrigerantsin stationary air conditioning, refrigeration,
and chillers. According to Paul Kirsch, president
of Chemours Fluoroproducts. “Our U.S. facility
reinforces our commitment to meet the needs of our

around theworld.”
This

For more information, visit Opteon.com

investment  to
manufacturing capability has resulted in hundreds
of U.S. jobs ranging from R&D, manufacturing,
construction support, and associated businesses that
supply our new manufacturing plant.

The Corpus Christi ste uses an innovative,
patented process to manufacture Opteon™ YF for
automotive air conditioning and refrigerant blends that
are used across a range of applications. This ongoing
innovation by Chemours has consistently positioned
its fluorochemicals business as a leader in refrigerant
solutionsfor nearly 90 years.

build  world-scae
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LG Air Conditioning Technologies Joins Baker Distributing’s
2019 Nascar Sponsorship

NASCAR Truck Series Partnership with Nationwide Distributor Raises

LG’s Profile with HVAC Customers, Installers

Daytona Beach, Fla—LG Electronics USA Air
Conditioning Technol ogies, in conjunction with nationwide
HVAC distributor Baker Distributing Company, is
supporting winning race car driver Gus Dean and Young's
Motorsports for the NASCAR Gander Outdoors Truck
Series 2019 season.

The collaboration kicks off with the season-opening
NextEra Energy Resources 250 at Daytona International
Speedway on Feb. 15. LG Air Conditioning Technologies
will support Dean in a primary role for eight races — with
LG branding included on trucks, equipment, uniforms and
promotional items, while serving as an associate partner
for the remaining 15 races of the season.

“By supporting Gus and the Young’'s Motorsports team
during the 2019 NASCAR Truck Series, LG and Baker are
forging a new path together on the race track,” said Kevin
McNamara, senior vice president and general manager, Air
Conditioning Technologies, LG Electronics USA. “This
alliance marks the next evolution in an already successful
collaboration between two companies that are dedicated to
bringing award-winning solutions to the HVAC industry.”

Dean, a native of Bluffton, S.C., is a two-time winner
of the ARCA (Automobile Racing Club of America)
Racing Series. For the 2019 NASCAR Gander Outdoors
Truck Series, he is joining Young's Motorsports full-time
to compete for Rookie of the Year honors in the No. 12
Chevrolet Silverado. Dean's 2018 ARCA Championship
Crew Chief Jeff Stankiewicz will lead the team’s efforts
this season.

“The NASCAR truck series is the ideal vehicle, so
to speak, for LG to engage with our HVAC customers,
installersand distributors,” McNamarasaid. In conjunction
with Baker Distributing’'s NASCAR sponsorship, LG Air
Conditioning Technologies will have a primary support
role in these 2019 races:

» Daytona International Speedway, Daytona Beach,
Feb. 15

* Atlanta Motor Speedway, Atlanta, Feb. 23

Left to right: Matt Roth, Baker Distributing President,
and Kevin McNamara, LG Electronics USA Senior

 Charlotte Motor Speedway, Charlotte, N.C., May 17

* Bristol Motor Speedway, Bristol, Tenn., Aug. 15

 Las Vegas Motor Speedway, Las Vegas, Sept. 13

» Talladega Superspeedway, Talladega, Ala., Oct. 12

* |ISM Raceway, Avondale, Ariz., Nov. 8

* Homestead-Miami Speedway, Miami, Nov. 15

“LG leads the industry with innovative technology
and flexible connectivity solutions, and we are proud to
collaborate with them on award-winning solutions for our
customers,” said Baker Distributing President Matt Roth.
“Building on our long-standing relationship with Gus
Dean, we look forward to introducing our valued partner
LG to the NASCAR circuit this season.”

The NASCAR Gander Outdoors Truck Series
(formerly the NASCAR Camping World Tuck Series) is
one of three national divisions of NASCAR, along with
the Xfinity NASCAR series and Monster Energy NASCAR
Cup Series.

For more information on LG’s complete portfolio of
air conditioning systems visit Ighvac.com.

Distributor Benefits:

Low wholesale pricing

Proven Contractor product
Oakridge Nat’l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less

Improves HVAC efficiency

Stops Air Infiltration
year round

Make $100.00 profit
per install

Sold at your
local distributor!
If not, call:

(704) 892-5399 or
www.attictent.com

5 Department of

Nng and Regulation

At their meeting held January 11, 2019, the Texas
Commission of Licensing and Regulation adopted the rule
review of 16 TexasAdministrative Code (TAC) Chapter 75, Air
Conditioning and Refrigeration, effective January 25, 2019.

The rule review adoption was published in the February
8, 2019 issue of the Texas Register (44 TexReg 596).

TDLR encourages all persons interested in the Air
Conditioning and Refrigeration program to review the rule
review adoption. The adoption justification may be viewed
at https://www.tdlr.texas.gov/acr/acrjust.htm .

Thenext Air Conditioning and Refrigeration Contractors
Advisory Board meeting is scheduled for Tuesday, March
26, 2019, at 10:00 am., in the 1st Floor Public Meeting
Room of TDLR’s North Campus, located at 1106 Clayton
Lane, Suite 125E, in Austin. When the agenda and staff
reports are available, they will be posted online. The meeting
will be broadcast on TDLR’s YouTube channel.

Texas Commission of Licensing and Regulation

The next Texas Commission of Licensing and
Regulation meeting is scheduled for Friday, March 22,
2019, at 8:30 am., in the 1st Floor Public Meeting Room
of TDLR’s North Campus, located at 1106 Clayton Lane,
Suite 125E, in Austin. When the agenda is available, it will
be posted online. The meeting will be broadcast on TDLR’s
YouTube channel

CHANGE OF ADDRESS?

Don’t forget to let us know to continue
receiving your complimentary copy of

TODAY

Email us at llackey@ac-today.com!

CONTINUING EDUCATION
LIVE OR ONLINE

Fulfill the required

8 hours of CE in our
LIVE interactive class
or on your schedule
at home. Call or visit
our website for times
and detalils.

TDLR Provider #1142

construction (888) 500-PASS

DATA
www.airconditioningce.com

Wade Airheart
Owner/Instructor

v Easyto
operate

v Lightweight
aircraft
aluminum

v Battery
operated

v Zeroturning
radius

4. v Nothing
extends
underneath
the a/c unit

v Patent
Pending

www.pro-lift.cc
(972) 939-3231
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HVAC Excellence Turns 25

Twenty-five years ago, representatives of the HVACR
industry gathered in Chicago to create a new organization
that would be dedicated solely to improving the technical
competency of the HVACR industry through validation of the
technical education process - HVAC Excellence.

Since 1994 HVA C Excellence hasbeen working diligently
to achieve its goals by offering programs and services,
primarily focused in the career and technical education realm,
including but not limited to:

e Programmatic Accreditation validate programs meet
national standards.

» Student Outcome Assessments end of program high
school assessments.

* Employment Ready Certifications validate one has
the retained knowledge necessary for employment in the
HVACR industry.

e Specialty Certifications addressing industry concerns
about reducing warranty claims, reducing call backs and
maximizing the energy efficiency of equipment.

¢ Professional Technician Certifications a series of written
challenging exams for experienced technicians.

e Master Specialist Technician Certifications a series of
hands-on exams, that validate if retained knowledge can be
applied in areal-world, hands-on environment.

* Educator Credentialing Exams enable HVACR educators
to verify the depth of their knowledge.

» National HVACR Educators and Trainers Conference
a professional development conference that provides
training for those involved in training the current and future
HVACR workforce.

While HVAC Excellence has been able to reach and
enrich the education process in countless ways, there are still

« JUST BETTER =

many areas to enhance and strengthen.

The HVACR Educators Resource Network (HERN),
a new initiative from HVAC Excellence will provide a
consultant and conduct a needs analysis. HERN will be able
to guideinstructors and administrators to the resources needed
in their programs in order to provide the next generation of
technicians the best possible training experience.

What does this mean for industry
stakeholders? Stakeholders, no matter what their role
manufacturer, wholesaler, curriculum provider, etc., will
benefit from the development of and participation in this
network. By making their products and/or services available
through HERN, they are supporting education in the HVACR
industry. They will be helping to build a strong foundation
for our industry and establish the roots from which the next
generation of technicians can grow.

HERN will be a network of educators, trainers,
educational institutions, manufacturers, curriculum providers,
wholesalers, credentialing bodies, soft skill providers, teaching
aids suppliers, and other industry-related organization stake
holders, who have come together to support world class
HVACR training programs in an effort to provide schools and
other industry training programs with the tools and resources
necessary to produce a highly skilled workforce. HERN
enables associate members to become the ultimate resource,
the one stop shop, for administrators, trainers, and educators.

The mission of HVAC Excellence remains to improve
the technical competency of the HVACR industry. HERN is
another tool to help us accomplish our goals.

HERN will be launched during the 2019 National
HVACR Educators and Trainers Conference. To register, visit
€scogroup.org.

ESCO Institute Appoints
New Executive Director

ESCO Group is pleased to announce the appointment
of Renee Tomlinson as Executive Director of ESCO
Institute, and as an Executive Board Member of ESCO
Group, effective February 1, 2019.

Tomlinson joined the ESCO team in 2011 after
spending seventeen years with the Refrigeration Service
Engineers Society (RSES). Over the last several years,
Tomlinson has worked in various roles within the ESCO
Group, to help the organization meet their long-term goals
for industry advancement.

As Executive Director, Tomlinson will oversee the day
to day operations of ESCO Institute, as well as serve on
the Executive Board of ESCO Group. The Executive Board
of ESCO Group, enables the Directors of ESCO Group
affiliates; AC&R Safety Coalition, Carbon Monoxide
Safety Association, Data Registry Services, ESCO
Institute, Green Mechanical Council, HVAC Excellence,
and the HVACR Education Resource Network (H.E.R.N.)
to collectively work as a cohesive group to improve
education in the HVACR and Building Science Fields.

“We are excited to have Renee appointed to the
Executive Board. Having shown a strong commitment
to improving education and assisting those involved in
training the workforce accomplish their goals, Renee will
undoubtedly be a leader we can expect great things from.”
Howard Weiss, ESCO Group.

Learn more by visiting www.escogroup .org.

JB is looking for a talented individual who will be accountable for sales from end
to end including after technical sales customer support. We invite you to join us
and understand what makes JB and our industry special. Position reports to VP
of Sales and is responsible for conducting wholesale branch support including
the following:

® Provide assistance to sales rep management

e Provide training to branch and end users

¢ Able to work with wholesale sales staff with support of technical sales calls

e Conduct JB pump clinics either at wholesale locations or contractor locations

e Store merchandising, set-up of planograms, working on displays

e Conducting counter days at wholesale locations

¢ Delivery of sales presentations and resolution of customer issues.

e Establish excellent customer communication and relationships in given territory
e Conduct field training with customers, customer service, and representatives

Building Dependable Partnerships

Robert Madden Industries is seeking a motivated, energetic and qualified
professional to join the Sales Team.
One position is available in San Antonio, Texas.

Sales Territory Manager

Qualifications for this position require two years of college (Business or

Marketing) or equivalent combination of education and experience. Qualified candidates

should possess advanced skills and extensive HVAC knowledge, must be able to use
Microsoft Office and Customer Relationship Management software, exceptional

communication skills, proven sales ability, and enjoy working in a fast paced team
oriented environment.

Skills:

¢ Highly energetic and action oriented

® Team player and able to be a conduit between customers, engineering,

and factory
¢ Job will be located in greater Houston area
e 3-5 years of HVAC Experience preferred

e Strong problem solving, motivation, and negotiation skill
e Ability to travel including potential travel outside territory
e Competitive compensation package including full benefits

Please apply online hr@jbind.com

JBIndustries, Inc. | PO Box 1180 Aurora, IL 60507 | Phone (630) 851-9444 Faxi# (630) 851-9448

areas.

The Sales Territory Manager plans, organizes, maintains, and grows a volume-
driven and profitable base of dealers, develops new customers and maintains productive
relationships with existing customers within a specified sales territory. They support the
customers with product information, incentive programs, pricing, training and other
programs regarding the sale of equipment.

Cpmpensation based on experience. The company provides excellent employee
benefits, including a 401(k) plan and profit sharing. Qualified candidates please send
resume to sherry.davis@rmadden.com.

Robert Madden Industries is a HVAC wholesale distributor, offering Day and Night
equipment, parts and supplies. The company was founded in 1979 and currently employs
approximately 200 employees in 14 locations serving West Texas and Central Texas
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Focus

CASTILLO TRAINING

-TDLR 8 HR CE CLASSES -
Law, Rooftop Units, Airflow, IECC & OSHA
Location: Johnson Supply San Antonio
1050 Arion Parkway
Tuesday  March 5,2019 April 2, 2019
Location: Southern Careers — 6963 NW Loop 410
Saturday March 16, 2019 April 20, 2019
Location: Hotel AVA - Laredo
800 Garden St.  Tuesday March 12
TDLR No. 1362 Class No. 19048

e oEPAEXamse 15t Friday of the month
*NATE Examse e License Prep Classese
5-hr Compressor Seminar $59 March 9, 2019

Load Calculation Class March 29, 2019
Phone: (210) 828-0234 Fax: (210) 828-0242

Elite Software

Over 20 Hvac Design Programs!
Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!
New!

Rhvac Online $49/up ACCA approved
Manual J, D, and S calculations. Works on
phones, tablets, iPads, and computers

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing

Register for Free Trial Version!
www.elitesoft.com 800-648-9523

“THINKING OUTSIDE THE CAP.”

PATENT PENDING

HVACcraft.com-If not available at HVAC house

you can get TECH DIRECT price
ALL PRODUCTS ARE FARLESS EXPENSIVE THAN THE COMPETITION.
Match plus 10% guarantee.

1. Bulls Eye (BEIX) Universal waterproof Freeze-Stat

Goes on suction line at condenser to prevent
freezing of A/C system. Wire leads included.
Put disc side on copper line and secure with
tape or wire tie.

2. FreonLock v (FLy “THINKING OUTSIDE THE CAP”.
Goes OVER the existing cap.

« Patent Pending
« All Stainless Steel
* 20 Year Warranty

3. HURRICANE™ Pipe Stand Kits (HPS1) PATENT PENDING:
SECURELY HOLDS PIPE STABLE EVEN IN VERY HIGH WIND for many years to come.

4, Gallo gun brass Adapter (QBA1) Gallo gun to gauge hose direct coupling.

Brass Adapter >

5. Tell-Tell Safety Monitor (TTSM) 1-250 volts
‘Waaaay less than Tattle-Tales. Includes fuse holder and 3 fuses.
Fuses rated at 50 MA, which is small enough to burn out when paralleling almost any safety
switch or electrical supply, thus telling you that that float switch or pressure switch has
opened at some time in the past. Replacement fuses very cheap.

Ve

FREE SAMPLES OF ALL PRODUCTS TO ANY CONTRACTOR OR SUPPLY HOUSE. FREE
SHIPPING. PRICE LIST INCLUDED. EMAIL ORDER TO MIKESEARSO61@GMAIL.COM

No ongoing monthly fees required!

e Portrays professional image!

e Setup wizard allows you to print your
books in 4 easy steps

e Repairs are built in one easy screen

e Ability to add, delete and edit repairs
e Easily update labor and material

¢ Ability to show a savings column

e Ability to print a detailed manager’s

version of Flat Rate Book

signature

Ol 10

ACORATE Flat Rate Software

¢ Ability to have an electronic or printed

¢ Eliminates calculation errors

e Ability to show savings or potential
savings for preferred customers

e Create professional looking quotes

e Ability to capture customer’s approval

book e Ability to print or e-mail quotes

Team Management Systems, Inc.

[=] www.acorate.com ¢ sales@acorate.com ¢ (800) 299-7351

READ THE NEWEST ISSUE ONLINE!

AC-TODAY.COM
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YOU CAN NOW
PLACE ORDERS
BY TEXTING
THE NUMBERS
BELOW:

ARKANSAS

LITTLE ROCK
(501) 565-9000
LRsales@ShearerSupply.com

SHEARER

SUPPLY

DIFFERENCE

T WiTH OUR PEOPLE Wi+ our PRODUCTS with our PROGRAMS

SHVsales@ShearerSupply.com

OKLAHOMA MORE SHEARER REASONS TO BEON OURTEAM

OKLAHOMA CITY
(405) 948-7900
OKCsales@ShearerSupply.com

SPRINGDALE
(479) 361-1600
SPDsales@ShearerSupply.com

TULSA COMPETITIVE
918 9-2
'f'U lecles)@;esorerSU;;Zm R I c I N G

TENNESSEE

JACKSON
(731) 512-0858
JAXsales@ShearerSupply.com

SALES & SERVICE
TRAINING

MARKETING
SUPPORT

TECHNICAL
SUPPORT

MEMPHIS
(901) 761-6100
MEMsales@ShearerSupply.com

TEXAS

ALLEN DELIVERY
9) 680-3100
/(Aﬁg\lso)lesb@Sheurer.SIupply.com s E RVI c E s

AMARILLO
(806)223-4848
AMARILLOsales@ShearerSupply.com

CARROLLTON
(972) 484-5155

:ji)l-[iOstdes@ShearersUPP|Y.com FLU K E ) Nu- ngon nIVERSITEw

(214) 343-2288
Honeywell "

DALLASsales@ShearerSupply.com

FORT WORTH
(817) 831-4491
FTWsales@ShearerSupply.com

. 3 - = 3
[ o
. J B )

LUBBOCK

(806) 743-5000 MUELLER
LUBsales@ShearerSupply.com JUST BETTER INDUSTRIES
TYLER

(903) 347-2800

TYLERsales@ShearerSupply.com

WACO "WHARDCAST ¢

(254) 265-6565 DUCT SEALANTS & INSULATION ADHESIVES -BBIMHHG Conﬁdence GLOBAL

BlueDiamond®

condensate removal pumps

WACOsales@ShearerSupply.com

For American Standard Dealers Only: PRU
COMMERCIAL

(344) £00-4212 S‘éﬁ'ﬁ{s -

TECHNICAL SUPPORT
(888) 724-9785
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