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Johnson Controls opens
HVAC Rooftop Center of Excellence

900,000-square-foot facility in Norman, Oklahoma expanded with advanced rooftop unit

design, manufacturing and testing capabilities

Jimmy Letsos, Richard Hunton Jr, James Madget
and RO Hunton. Pictures on page B5.

Baker Distributing Company

Grand Opening Houston TX
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Vince Robison and Erin Barrera with Baker

Distributing. Pictures on page B6. Milwaukee— Johnson Controls officially opened the state-of-the-art

Rooftop Center of Excellence design, manufacturing and testing facility
during a grand opening event on April 17. This year marks the facility’s
50th year of operation. The 900,000-square-foot facility includes almost
400,000 square-feet of incremental laboratory and manufacturing space
and renovations to over 150,000 square-feet of office and meeting space.
The facility will serve as the flagship location for industry research,
manufacturing and testing of Johnson Controls HVAC rooftop units.
“Investing in the future of rooftop unit innovation in design and
manufacturing is an investment in our customers,” said Steve Maddox,
vice president of engineering, commercial ducted systems, Johnson
Controls. “The expertise of the people leading this facility increases our
speed to market, provides unmatched quality assurance and supports the
development of industry-leading, energy efficient technology.”

Shearer Supply Diamond
Dealer Meeting

Jamie Wboldrige President of Berkey's Air
Conditioning, Plumbing and Electrical, Michelle
Shearer Rodriguez and Ralph Leite HVAC Operational
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The plant includes a two-story, 52-foot high testing lab roughly the
size of one-and-a-half football fields. The extensive laboratory offers an
environment that allows Johnson Controls to conduct on-site, complex
development, regulatory compliance, performance, safety, and reliability
testing including the ability to test a 150 ton rooftop unit in climates
ranging from -30°F to 130°F.

“The need for high-efficiency rooftop units has grown as customers
demand simplified solutions to achieving sustainability,” said Philip
Smyth, director of product management, applied DX, Johnson Controls.
“The combined testing and manufacturing location allows us to better
serve our customers while enhancing HVAC technology through
collaboration and innovation.”

To learn more Johnson Controls rooftop units, visit https:/mww.
johnsoncontrol s.comvhvac-equi pment/rooftop-units.

Manager of Berkeys. Pictures on page B11.
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RectorSeal® Introduces the Rooftop Pipe Support (RPS) i B2
- - TACCA Greater San Antonio B16
for Professional Roof Installations ACES AC Supply 3
Attic Tent B17
RPS is used to present a neat professional rooftop appearances for HVAC/R, electrical, gaker Distributing %5?
; . . L. arsco
plumbing and condensate piping, in addition to ducts, walkways and solar. Carrier 6
Castillo Training B19
. . . o . Century A/C Supply 16,B3
tsmaller pipe aigned and org_anlze_ad during installation, although Coburn Supply 18
it can accommodate larger pipe diameters. Construction Data 17,817
The top of the RPS's 7.5 x 2-inch (19 x 5-cm) shell ~EAir Comfortstar 7
] ) ) o Elite Software B19
accommodates multiple pipes and its surface-gripping SIotS  FreshAire UV 2
prevent pipe roll and movement during installation. Additional ETL Finance gg
emalre

pipe runs can be supported above the shell top viaa universal  Goodman 15
, strut channel elevated by 1/2-inch (12-mm) threaded rod. HTS B9
A T T e R R . e ) . Hunton Distribution B5
Each RPS has dedicated holes leading to a molded hexagonal  |scq Distributing 24
receiver for friction-fitting 5/8-inch and 3/4-inch (19-mm) nuts ~ JB Warranties B18
Houston --RectorSeal® LLC, Houston, a menufacturer that eliminate the need for a hold-back wrench when fastenin Johnstone Supply B1810
and distributor of quality HVAC/R products, hasintroduced the 9 IJ_OhESt;)ne 5|U|Op|y South éZ
) . threaded rods or bolts. ocke Supply 8
Rooftop Pipe Support (RPS), a sturdy, easy-to-install system SEE RECTORSEAL PG.21  Mitsubishi Electric 22
for presenting an organized, aesthetic alternative to wood MORSCO 23
blocks and other unprofessional jerry-rigged methods. The The Publisher of Air Conditioning Today, Inc. does not assume responsibility ,\NA;_?;me' Metals ?i

. . . . . of statements made in press releases or by advertisers, and reports the opinions
RPSis desi gned for mounti ng HVAC/R' electrlcal, pl umbi ng as expressed by suppliers, wholesalers, state agencies, trade organizations, I[;:::lgirodn'c Bg

ini f d individual d. !

and condensate piping, or ductwork, walkway grates and solar N manu.act'UferS an' in fV' uals as .quote . o Pro Lift B17
panels on commercial flat rooftops without roof penetration. Reprinting or other duplication of articles is not permitted without prior written RGF 4
permission from the editor of Air Conditioning Today. Robert Madden B18
The RPS is a .15-inch-thick (3.8-mm) ultraviolet light- Sgario adde 819
stabilized, weather-resistant copolymer shell with ahigh density Serving the HVAC/R Industry Since 1986 Shea;er Supply B20
; ; ; ; PSR ; Southwestern HVAC B18
foam core that provides insulation, vibration isolation and roof P.O. Box 311776 New Braunfels, Tx. 78131-1776 Spectroline 1
membrane protection. The 7.5 (W) x 8 (L) x 5-inch (H) (19 x 20 (877) 669-4228 Team Management Systems B19
x 12-cm) RPSweighsonly .78-1b (354-grams), but can withstand www.ac-today.com Testo 19
o . The New Flat Rate 13
load capacities of up to 250-Ibs or 350-1bs each when used with . Publisher AC Today Transtar AC Supply 10
universal strut channel. The RPS is the industry’s only rooftop Editor & Ad Director Lance Lackey Snited AC Supply 17
- t 1
support system that has five numbered slots to keep two-inch and llackey @ac-today.com V\(/eg\s/:(r:R B14
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UV Light LED System for Mini-Splits

JILLRALOW PROFILE

High-Performance 1” Filter Upgrade

Fights mold and microbes - High-performance filter

Reduces maintenance costs - Fits standard 1” slot
Extends life of mini-split
Improves indoor air quality

Fits mini-split & ceiling cassettes « Lifetime warranty
Safe for eyes & plastics « UV light resistant
50,000 hour+ expected LED life

5 year warranty on all parts

BLUENZ |
Tuse X Lo

No retrofit required
Low-cost filter media

T ——

Commercial UV Made Easy!

Fresh-Aire UV just made commercial UV disinfection easier
T with our new Blue-Tube XL kits for coils up to 72". Everything

l Coils Up To 72" x 72" needed for most installations is included in the box.

800-741-1195
www.FRESHAIREUV.com
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NOLAN RYAN
WITH AMERICAN STANDARD

At ACES and American Standard Heating & Air Conditioning, we believe homeowners
deserve an excellent experience from the initial sale, through installation, to
ongoing service. That is why we hold ourselves to a higher standard to ensure
everything we do is centered around providing the highest quality heating and air
conditioning solutions through a dealer network with the utmost integrity. When it
comes to developing relationships, it's important to establish genuine trust that
goes beyond the sale. Just as you rely on high-performing and quality systems,
customers expect the same dependability in service from their dealers.

We helieve in offering the best products, the best training, and the best programs
that benefit you, your business and your customers, now and for years to come.

With products like American Standard and Mitsubishi behind you, plus ACES and
our people to support you, you can’t go wrong. Call your nearest ACES location and
ask us how we can help your business grow and prosper.

Amertcam Stamdard.

HEATING & AIR CONDITIONING

£ : » ),/)7)7/;7}}/}\/ 7)7) 7/ -

Platinum))

44, Series % AN !
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AUSTIN - SOUTH HOUSTON - SOUTH SAN ANTONIO
A E 4211-A TODD LANE 5801 SOUTH LOOP E. 6814 ALAMO DOWNS PKWY
(512) 441-8998 (713) 738-3800 (210) 457-5272

ACES AC Supply, Inc. - Your Independent CORPUS CHRISTI HOUSTON - WEST SPRING
1157 HENDRICKS ROAD 5248 BRITTMOORE ROAD 601 SPRING HILL DR.
ACESSUPPLY‘COM (361) 853-5050 (713) 849-4070 (281) 907-5000
AUSTIN - NORTH HOUSTON - NORTH SAN ANTONIO STAFFORD
1810 RUTHERFORD LANE 420 E. TIDWELL 3835 STAHL ROAD 10155 MULA ROAD
(512) 832-7881 (713) 691-5170 (210) 656-6900 (281) 977.6980

Textlng now available. See your ACES ™ for details.

N
In July 2016, readers of a national producttestingand research mag‘azme rated Amerlcan Statﬁdatd eating|& Air

air conditioners and heat pumps as the most rellgble brand among leading manufacturers.
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Proud Supporter of:

DN == | )

PROTECT YOURSELF WITH
WHOLE HOME
AIR PURIFICATION

HELLO SPRING GOODBYE ALLERGIES!

EFFECTIVE ON ALL 3 TYPES OF AIRBORNE CONTAMINANTS

www.rgf.com/IM4|AQ

ICR PARTICUL

Welfele “ ¢ Dust,

ENVIRONMENTAL GROUFE, INC.
/50 9001:2075 CERTIFIED COMPANY

DIVISIONS

RoF=—= AfC @W Element Air RGF‘ﬁi‘ha%iﬁsion L,

www.rgf.com
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By Richard Harshaw
New Ad Trend?
| do not know about your
neck of the woods, but where
I live (Phoenix, Arizona)
| have noticed a sudden
uptick in HVAC ads on the
radio that stress character in
the advertising company’s
technicians.

e alotof

~ better. AirEas
: S

One ad (by a Trane
dealer) warns people about
pre-season tune-ups that cost
less than a large pizza. Such
companies, the dealer warns,
probably pay their service
techs on a commission
bases and so the tech will be
motivated to sell you things
you may (or may not) need.

ducts
el

A Resurgence of Character?

This deder's technicians,
of course, are not paid on
commission and the ad
stresses their high standards
for character in the techs they
hire and how carefully they
are screened.

Another ad, by a Goettl
dedler, is a fabulous and
bittersweet ad. In the ad, one

stall.

of his techs is off-duty and
is in the checkout line of a
grocery store. He sees an
elderly man in the checkout
line ahead of him nervously
fumbling as he counts
his money. With a pained
expression, the man leaves
the line and takes a box of
Corn Chex back to the shelf.

ake

The ad goes on to state that
a young guy behind the man
who left theline was carrying
two six packs of beer and
noticed the old man leave the
line. Deftly, he stooped down
and picked up a five-dollar
bill off the floor and caught
up with the man. He said,
“Sir, you dropped this out of

e choice to sell something
o’ ~_gme 8 o b . =5 . . o . .
esigned with you and your customers in mind, with features like Precision Service™

T'echndfégy'qnd"MHTm{& EHX™ Technologies. Become an AirEase Dealer and sell products with a reputation as

strong as yours. Call Barsco today to learn more.

Austin Ft. Worth Tyler Denton

9715.A Burnet Rd Ste. 100 2100 Handley Ederville 1902 Capital Dr. 1210 Duncan St., Bldg. C
512.485.2579 817.595.7922 903.939.0826 940.891.1909
Wichita Falls ~ Arlington San Antonio  Waco

1106 Elm St. 3411 Ave. D 10011 Broadway 700 Schroeder Suite A
940.767.2571 817.652.0026 210.822.3050 254.751.1125
Longview Dallas Plano Redbird

1715 E. Young St. 10940 Shady Trail 1401 Summit Ave. Ste. 10 4660 Mint Way
903.753.7665 214.350.6631 972.231.8206 214.339.2125

Corporate Office 4309 Beliwood Phwy N. | 972.934.1900

Where quality & service

Established 1934

are a tradition

your wallet back there in the
line.” The man was jubilant
and grateful and got back in
line with his Corn Chex. The
young man then returned one
of the six packs to the beer
cooler and got back in line.
When the off-duty service
tech told his boss about this
incident, the boss (who was
doing the voice over for the
ad) said that had he been
there, he would have offered
that young man a job right
there on the spot because
he had character, and for
this dealership, character is
even more important than
technical expertise.

The third ad was from
an American Standard dealer
and it really caught my ear.
The owner said that when
he started his company 17
years ago, he felt that a
company that did business
with the highest ethics and
treated their customers right
would do well. Because of
that, the dealer goes on, he
is always on the lookout for
people with good character
because, as he says, “I
learned long ago that it is
easier to train people with
good character the technical
side of ar-conditioning
and is to teach good service
techs how to have good
character.” He then goes on
to boast that he has never
received a complaint from
the Registry of Contractors
and has an A+ rating with
the Better Business Bureau.
So, | hired this company for
my pre-season tune-up and
was very impressed with
the service technician they
sent (Kevin). In fact, | was
so impressed that | bought a
service agreement that day.

Is This
Developing?

So | am wondering. Are
you seeing a similar focus
on character in the ads being
run in your area? If so,
what do you think might be
driving that?

| am so intrigued by
this that | am planning a
short series of columns
on how businesses can
win with a strong ethical
culture. I hope you find
this series enlightening and
even challenging.

Until next month...

Worth
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Honeywell
Provides
Educators
the Key to
Understanding
Refrigerants

The growing movement
towards more efficient HVACR
equipment, coupled with
regulatory changes, have been
driving forces in new technologies
in the HVACR industry. These
new technologies have changed
the type of egquipment we indal,
toolsweuseto performthejob, and
refrigerants used in these systems.

The HVACR industry has
trangtioned over decades from
CFCs, to HCFCs and HFCs,
which reduced impact on the
ozone layer, and now to thefourth
generation of refrigerants, the
hydrofluoro-olefins, or HFOs.
HFOs take all the great benefits of
HFCs, such as nonflammability
and non-ozone-depletion and
adds impressive reductions in
globa warming impact, in some
casesasmuch as99.9% reduction.
SEE HONEYWELL PG.9

Ask most small business
owners what makes ther
company unique and they will
tell you it boils down to the
people and the culture. A great
culture attracts both potential
employeesand clients. It iseasy
to maintain your culture when
you have long time employees,
but it is much harder when you
have turnover or rapid growth.
So, what can you do to make
sureyour company remainstrue
toits core?

Start with CoreValues

Having clear, well defined
values is more than just a
mission statement you put on
some obscure corner of your
website. Sureit is nice to have
a pretty poster with the values
spelled out, but
need to be able to express those

employees

values in their own words.
Having common values does
not mean people will be clones
of each other. At Roundpeg,
our team
people with very different

views on awide range of issues

is comprised of

who are able to agree on our

Holding on to Your Culture

common values because they
are a clear statement of how
we operate, treat each other
and our customers.

Our CoreValues:
e Curious about the
world—Excited to learn new
things, meet new people and
find new solutions

e Warm and welcoming—
A cozy, comfortable, fun and
welcoming place where thereis
awaystimefor atriviaquestion
or popsicle break as we get
work done.

e Mutually invested in
success- Passionately working
as partners with clients and
coworkers,  committed  to
delivering the best possible
solution

. Resour ceful and
responsive- Able to haance
confidence and independence
with the ability to incorporate

feedback and input

Livethe Values

Those vaues are a part
of everything we do, from
recruitment and on-boarding to

INDOOR AIR QUALITY PRODUCTS ONLINE

AN HVAC SYSTEM IS ALL ABOUT MAKING YOUR CUSTOMER'S HOME OR
BUSINESS COMFORTABLE. IN ADDITION TO MAINTAINING THE PROPER
TEMPERATURE, YOUR CUSTOMERS ARE ALSO EXPECTING YOU TO HELP
THEM WITH THEIR INDOOR AIR QUALITY. WITH OUR WIDE SELECTION OF
HVAC AIR FILTERS, AIR PURIFIERS, HUMIDIFIERS, DEHUMIDIFIERS,
GERMICIDAL UV LIGHTS, AND MORE, YOU CAN OFFER YOUR CUSTOMERS
THE PERFECT COMBINATION OF EQUIPMENT TO ENSURE THEIR INDOOR AIR

( Carrier )
Sutaer

turn to the expensjg?:?'

QUALITY REMAINS FRESH.

Heating & Cooling Systems

performance evaluations and
even day to day operations. As
potential
candidates we look for signs
that the candidate shares those
values. If they don't there
won't be a seat for them at the
Roundpeg table.

Qur on-boarding process
includes a discussion of our

we interview

company culture and core
performance
appraisals include feedback on
how well individuals exhibit the
behavior. Thisisacritica step
in maintaining our culture, even

values and

as key members leave. As the
owner, the responsibility realy
falls on me to talk about the
values in casua conversations
and formal meetings so every
team member, sees them
actively woven into the fabric
of Roundpeg.

Strategy sessions include
conversations about how we
can demonstrate those values
in our interactions with clients
and in our marketing. Our
training and resource tools are
a good example. They have

evolved from our curiosity

| || 00

about the latest trends and our
commitment to the success of
our clients.

While we don’t choose to
post our values on our website,
in an effort to attract clients
who share our values we work
hard to demonstrate them in
website, social media,
training programs, resources
and podcasts. Why? Because
we have seen that clients who

our

are willing to take a ride with
us, try new things, give us
rapid and valuable feedback are
the most fun to work with and
typically the most successful
projects. Great projects usually
begin with clients who share
our values.

CoreValuesEvolve

Seventeen years  ago,
| started the company with
three core vaues. Credtivity,
Collaboration
Energy. While the current list
contains many things | didn’t
envision back then, there are
seeds of what | started with in
the core values of the company

and Positive

Roundpeg has become.

-
>~

IAQ Bundles

If  your

your
evolve over time. As an owner
you need to set the tone but be

willing to expand the definition

company is

growing, values will

to embrace the contributions of
othersto your culture.
Your job is to find the

balance.

Lorraine Ball

Marketing strategist,
Lorraine Ball leads the
crazy, creative and very
talentedteamat Roundpeg.
(www.roundpeg.biz),
a digital agency
specializing  supporting
the service industry.

Ready to take your
marketing up a notch?
Request a marketing audit
today. 317-569-1396

ST.CARRIERENTERPRISE.CO
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(COMmifOr:

It’s in our name!

ComfortStare

LIGHT COMMERCIAL SYSTEMS from 9,000 to 60,000 Btu!

CXH SERIES
high wall mount

FPA SERIES
floor/ceiling

CPA SERIES
fan coil

CPP SERIES TPA SERIES

light commercial condenser cassette type
I NVE RTE R

= o8 praTINUM:z: @)
AN ceTiFieD. SERIES Compressor and Parts

Distributed by : 3 L A I; Supply at the following locations:

TEXAS LOUISIANA
Angleton, Beaumont, Brenham, Brownsville, Brownwood, Alexandria, Baton Rouge, Covington/Mandeville,
Bryan, Cleburne, Conroe, Corpus Christi, Galveston, Harlingen, = Denham Springs, Gonzales, Gretna, Harahan, Hammond,
Houston, Humble, Huntsville, Lufkin, Mansfield, Marshall, Houma, La Place, Lafayette, Lake Charles, Leesville,
McAllen, McKinney, Nacogdoches, Orange, Paris, Port Arthur, Monroe, Natchitoches, New Iberia, Opelousas,
San Marcos, Sherman, Temple, Texarkana, Victoria and Waco Ruston, Shreveport and Slidell

For more details visit www.solarsupply.us

12201 N.W. 107TH AVENUE « MEDLEY, FL 33178 « TOLL FREE: 1-866-524-9898  FAX: 305-500-9896
info@comfortstarusa.com ¢ www.comfortstarusa.com
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KOOLAIRE

By »» MANITOWOC

Distributing Company

The Undisputed

CONTRACTOR’S
CHOIGE vzcrive:

K O OLA ’ R E by Manitowoc.

- To make clean and sanitary ice you have to have a clean and sanitary ice machine.
No one makes that easier than Koolaire.

- Two cube choices
- Air, water and remote condenser styles

 Production capacities from 160 Ibs to 1800 Ibs

- Two undercounter models
- Five 30" models

- One 22” model

- One 48” model

Stop by your local Baker today!

Ask about our Instant Rebate program
for authorized KOOLAIRE dealers.

www.bakerdist.com

Affordable reliability.... KOOL
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HONEYWELL con’t

Honeywell has been in the
refrigerant industry for more than
70years. Asaglobd leader inthe
development and production of
high-performance fluorocarbon
refrigerants and thermal working
fluids, Honeywell
assst instructors in meeting
the challenges associated with
educating tomorrow's HVACR
professionals. To help fulfill
these gods, they conducted
training sessons for ingtructors
during the HVAC Excellence
National HVACR Educators and
Trainers Conference.

While not everyone in the
HVACR industry was able to
atend the HVAC Excdlence
Nationd HVACR Educators
and Traners Conference
(HOPEFULLY NEXT YEAR),
everyone can access these goecia
resources by visting  hwil.co/
refrigerants. In doing s0, HVACR
instructors can be confident in
their indructional materid, as the
information comes directly from a
reliable source.

We invite you to vist hwil.
colrefrigerantswhere you can gain
access to some great resources,
and share these resources with
your students.

Contributed by Howard
Weiss Esco Group

wants to

Ga —
Carrier is proud to introduce

Kennesaw,

multi-
(MPC)
platform for monitoring and

its new Truvu™
purpose  control

control of heating, ventilating
and air conditioning (HVAC)
equipment. This powerful
control platform consists of
a Truvu™ MPC processor,
featuring built-in  BACnet
routing and  integration
with
expansion modules that can
be added to support up to
180 total input/output (I/O)

points for a variety of HVAC

capabilities,  along

applications. Carrier, a world
leader in
hesting, air conditioning and

high-technology
refrigeration  solutions, is
a part of Carrier, a leading
global provider of innovative
HVAC,

fire, security and building

refrigeration,

automation technologies.

The  TruVu MPC
processor is the first controller
to be added to Carrier's
new TruVu™ product line.
The TruVu product line is
comprised of native BACnet,
loT-enabled controllers that

are  field  programmable
and customizable for any
equipment application.

They are also expandable to
support additional 10s, and
provide large amounts of
trend storage, embedded fault
detection
(FDD) capabilities, and plug

and diagnostics

and play connectivity to the
Carrier® i-Vu®  building
automation This
allows building operators
their HVAC
equipment from anywhere

system.

to manage

and at any time using online
dashboards and reports.

The  TruVu MPC
conforms to the BACnet

building controller (B-BC),
BACnet Router (B-RTR), and
BACnet BBMD (B-BBMD)
device profiles as defined in
BACnet standard 135-2001
Annex L 2012. It is capable
of  controlling  multiple
pieces of HVAC equipment
simultaneously, and includes
a comprehensive library of
factory-engineered  control
programs. These programs
have been designed and
tested to work with both
air-side and water-side HVAC
systems - without the need for
custom programming, saving
engineers valuable time. In
the event that customization
is needed, Carrier’'s SNAP
graphical programming tool
can modify the library control
programs or create new ones
from scratch.

“Our new MPC platform
is another example of our

Product News

Carrier Introduces TruVu™ Multi-Purpose Control Platform
for HVAC Applications

commitment to BACnet and
flexible, scalable equipment
control —right out of the box,”
said Mark Jones, business
manager, Carrier Controls.
“It is capable of supporting
multiple I/O configurations for
accomplishing both common
and custom HVAC control
strategies, without the need
for custom programming.”

e The MPC is ided for
controlling central plants, air
handlers and rooftop units.
The MPC aso features:

¢ DIN-ral or
mounting;

SCrew

e Support for up to nine
I1/O expansion modules in
a compact configuration or
remotely mounted up to 1000
feet away;

e Support for Carrier's
communicating Sensors
for sensing environmenta

conditions such as

temperature, humidity and
CO2inabuilding;

« Integration capabilities
for connecting and managing
up to 200 Modbus points;

e Built-in diagnosticsy
tools to help operators
troubleshoot BACnet network
communications as well as
capture BACnet traffic.

The Truvu™
MPC platform is available
now through Carrier sales

new

offices worldwide. For more
information on the new MPC
platform, please visit carrier.
com.

With support for up to
nine expansion modules, 180
total
and a library of factory-

input/outpoint  points,
engineered control programs,
the new TruVu™ MPC makes
controlling central plants, air
handlers and rooftop units a
breeze.

Grow your business with the
power of a 100-year-old brand

L

Panasonic HVAC solutions provide everything you need

to cool, heat and save energy. Installing Panasonic means
you're partnering with a trusted brand renowned for
well-designed solutions, innovative technologies and

Panasonic

unparalleled service and support.

Residential Comfort

EXTERIOS XE ductless systems do more than just heat
and cool a home. They detect room occupancy as well as
activity and automatically adjust temperatures to ideal

comfort levels.

Building Design Flexibility

ECOi VRF systems give contractors, engineers and architects
a modular HVAC solution that can grow with any building

while lowering operating costs.

Want to take the next step? Call us at 800-851-1235 and let’s
talk about growing your business with Panasonic.

us.panasonic.com/hvac
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By Gerry Wagner
The North American
consumer has generaly
thought of mini splits as
strictly  cooling  equipment
but that narrow view is
soon to change. The heating
capability of the inverter
mini split has been evolving
quickly over the past decade
and the technology isnow at a
point where these systems are
being used as primary heat
sources, (sole heat sources)
in the most traditionally cold
climates...like Mongoalia!
GREE has developed
what they are caling a
“three cylinder, two stage
compressor  of  variable
volume ratio’...in  simple
terms, a three cylinder
compressor with a two
stage cycle
that expands the heating
performance range down to
-31F°

The above essentialy

compression

represents the recent history

The Duct-Free Zone

Single cylinder, single
stage compressor

of GREE compressor
evolution.
The new GREE

UltraHeat, three cylinder, two
stage compressor allows for
a range of performance from
-31F° to 115F°...WOW!

The heating range will
be from -31F° to 75F° with
100% of rated HEAT capacity
down to -4F°, 80% of rated
HEAT capacity down to -22F°
and athough not published
yet, somewhere in the 70%
range of rated capacity down

to -31F° is expected.

This is not a re-work
of an existing compressor
but rather a completely new
technology. GREE was able
to scrub impressive heat
performance numbers from
the two stage compressor but
its limitation was in overal
capacity, (limited to 2 ton).
The new three cylinder,
two stage compressor will
bring these impressive heat
performance numbers stated
earlier, to systemsup to 4 tons

Two stage,
enthalpy adding
compressor

and beyond!
Where this
compressor will really make

new

an impact isin the multi-zone
market.

the GREE
Multi2l+ has a minimum

Currently,
operating outdoor air
temperature limitation of -4F°
but we really need to look a
little closer to completely
understand just how that piece
of equipment will perform in
the HEAT mode.

Let's take a look at

Three cylinder, two
stage compressor of
variable volume ratio

the GREE Multi21+ model
MULTI18HP230V1CO on
the AHRI Directory. It says
that this model will give
you 19,000 BTUH of heat at
47F° outdoor air but at 17F°
outdoor air it will give you
11,400 BTUH, (or only 64%
of rated capacity).

Suffice it to say that
the closer we get to -4F° the
heat provided
continues to fall at a fairly

amount  of

steep rate until there is no
performance at all.

That same system with
the new GREE UltraHeat
three cylinder, two stage
compressor will provide100%
of rated heat capacity, (18,000
BTUH) down to -4F°, 80% of
rated heat capacity, (14,400
BTUH) down to -22F° and
a -31F°, somewhere in the

neighborhood of 12,600
BTUH, (1,200 BTUH
better than the current

MULTI18HP230V1ICO &t
just 17F° outdoor air)
Impressive by anyone's

standards...including the
United Nations!
The United Nations

assisted in  funding a
project led by Dr. Kirk R
Smith, Professor of Global
Environmental Health,
School of Public Health,
University of California,
Berkeley, the
National Academy of Science
and winner of the 2007 Nobel

Peace prize.
SEE WAGNER PG.13

fellow of

Y LRANSTAR

“We have the parts and equipment to do the job!”
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Air Enterprises

ALLIED

CONCORD

~ The Right Choice. Right Now.

| Concord and AirEase are wholly owned
subsidiaries of Lennox International Inc.

STAFFORD
3535 S. Main
Stafford, TX 77477
281-499-3377

AIRLINE
4435 Airline Drive
Houston, TX 77022

713-681-9787

ALVIN
225 West Coombs Drive
Alvin, TX 77511
281-585-2600

BRENHAM
1700 Buchannan Street
Brenham, TX 77833
979-830-5056

GULF FREEWAY
8485 Gulf Freeway
Houston, TX 77017

713-920-2222

1960
10509 FM 1960 W
Houston, TX 77070
281-890-2108

L )
NOW HIRING

EXPERIENCED WAREHOUSE
AND SALES POSITIONS.
Contact the corporate office at
281-499-1142 for information.

1-10
10814 East Freeway
Houston, TX 77029
713-671-0114

VISIT OUR WEBSITE FOR
MORE INFORMATION
www.transtaracsupply.com
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A Connected Family.
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Explorer Mini Explorer ColorTouch WiFi Temp Sensor

We have a WiFi thermostat for every budget and application.

From our Explorer® Mini, the smallest and most affordable WiFi thermostat on the market,

to our premium Explorer, offering unmatched flexibility with even a model
designed just for classrooms, to our award-winning ColorTouch® Venstar

mw has the right solution for you. No matter what line you choose, users
can control their thermostats anytime, anywhere with our free Skyport® Mobile App.
And our free Skyport Web App unlocks multiple features, including 365-day
programming, global changes, runtime graphs and temperature-alert notifications.
Our ultra low-power WiFi Mini Temperature Sensor provides even more visibility as it
remotely monitors indoor and outdoor temperatures. With its long battery life, you'll
always have complete climate control. All Venstar connected thermostats have a local API
to work with most automation systems, plus they are compatible with Amazon Alexa and Google
Assistant. At work, school or home, this innovative technology has never been more flexible or
affordable. You're going to like being connected to our family.

D00

Commercial School Residential

To learn more, see your local distributor or visit www.venstar.com.

®
works with e works with the “Nm ’ gp Skyport
amazon alexa ®. Google Assistant @ L] {“"

TECHNOLOGY * INNOVATION * COMFORT * VALUE

Texas Garland 3775 Marquis Drive #101 972-276-5532  San Angelo 914 Arroyo Drive 325-224-4276
Abilene 1810 Pecan Street 325-673-2660  Georgetown 40110 Industrial Park Circle 512-863-0525 San Antonio 1302 S. Alamo 210-223-2681
Arlington 3210 Dalworth 817-649-7866  Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 San Antonio 15938 University Oak 210-581-7350
IIISCO Austin 2929 Longhorn Blvd, Ste 103 512-837-3091  Harlingen 401 N.T. Street, Ste B 956-425-1120  San Antonio 222 Recoleta 210-824-9551
Austin 6301 E. Stassney Lane 512-441-9893  Houston 10460 S Sam Houston Pkwy West 713-335-5475  San Antonio 2403 Freedom Drive 210-828-9981
Distribut’ Inc Brownsville 224 Industrial Drive 956-546-8800  Houston 14820 North Freeway, Ste 500 713-358-3737 San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
]'ng, ° Corpus Christi 5439 Greenwood Drive 361-851-8821  Houston 14900 Hempstead Rd., Ste 300  713-462-3737  Tyler 3805 Timms Street, Ste 300 903-561-8080
Dallas 10490 Shady Trail, Ste 100  214-350-7913  Houston 5921 South Loop East 713-645-6726  Victoria 3803 N John Stockbauer 361-576-4101
Del Rio 2307 N. Main 830-774-1545  Kerrville 1905 Junction Hwy 830-895-2800 Wichita Falls 206 Waco Street 940-766-0225
Denton 1706 Shady Oaks 940-380-9199  Laredo 6301 McPherson Road 956-726-0541

. De Soto 640 E. Centre Park Bvd ~ 214-467-8130  Lubbock 702 E. 46th Street 806-762-4083 Oklahoma

WWW.I nscohvac.com El Paso 11500 Rojas Dr., Ste A& C  915-779-3475  McAllen 1218 East Laurel Ave 956-686-3786  Oklahoma City 3407 E. Reno 405-670-1326

Ft. Worth 399 North Beach Street 817-834-5542  New Braunfels 1223-B Industrial Drive 830-625-7743
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JOHNSTONE
. SUPPLY

YOUR ONESTOP SHOP
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Visit your Local Johnstone Supply or if you can’t visit,
PRO text us at the store numbers below. We can save you
time, even if we don’t see you.

Brownsville College Station Corpus Christi Corpus Christi
4635 Mar Street 12201 State Hwy 30 2701 Agnes Street 8051 South Padre Island Dr.
(956) 838-0542 (979) 731-5700 (361) 882-8896 (361) 986-0613
La Feria Laredo Pharr Victoria
13422 E. Expressway 83 4114 Airpark Drive, #4A 3107 North Sugar Road 3704 Billy Drive
(956) 797-2035 (956) 727-2235 (956) 783-1036 (361) 574-8349

3

FRIEDRICH
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WAGNER con’t

Russia

rstan

China

The GREE UltraHeat
installed in
applications

product was
residential
in Ulaanbaatar, Mongolia
where chronic illness among
citizens was an ongoing
dilemma for generations due
to poor climate control in
living spaces in a geographic
area that sees outdoor air
temperatures as low as -40F°.
Look at
Ulaanbaatar, Mongolia sitsin

where

theworld...
that
this technology that we will

Pretty amazing

soon be enjoying here in the
United States, where in my
neck of the woods, (New

Japan

York) the design temperature
is OF°, has already been beta
tested you might say, in a
-40F°
and has achieved a level of

climate which sees

success recognized by the
United Nations!

| aways mention in my
GREE Mini Split Design
& Instalation
the old joke in the boiler

curriculum

business from back in
the 1970's that said, “you
should never install a heat
pump north of Richmond,
Virginia” It was a joke, but
ajoke based in reality as heat
pumps back in the * 70s had a
minimum operating outdoor

air temperature of 45F°...that
was it...it wasn’t derated at
45F°, it was OFF!

Here we have a
technology that is not only
changing the HVAC industry
but the world! I'm proud to

be a part of it!

ABOUT THE AUTHOR:
Gerry Wagner is the Vice
President of HVAC Technical
Training for  Tradewinds
Climate Systems. He has 38
years in the HVACR industry
working in  manufacturing,
contracting and now training.
You can contact Gerry by
email:  gwagner@twclimate.
com and also please visit our

website: www.twclimate.com

“Thanks to
The New Flat Rate
our average service
trucks are now
bringing in over
half a million a year
each

III
®

Dan Peterson - Owner
Del Rio Comfort Tech
Del Rio, TX

Product News

Fresh-Aire UV® Introduces Industry’s
First LED Light Disinfection for Ductless
Mini-Split A/C

Fresh-Aire UV®, Jupiter, Fla, the
leading manufacturer of ultraviolet (UV) light
disinfection for mini-splits, introduces the
Mini LED, the first LED light disinfection
system designed specifically for ductless mini-
split air conditioners and other limited space
HVAC applications.

The patented Mini LED was a 2019 AHR
Innovation Award TAQ category finalist, and
also voted “one of the 10 best technologies of
2018" at the Service World Expo. It features
a 30-light LED array embedded on a self-
adhesive, size-customizable 1/2-inch-wide
(12.7-mm) flexible strip. The LED array
maintains mini-split blowers, drain pans
and coils free of mold and other biological
contaminants without producing airborne
ions, ozone or reactive oxygen species (ROS).
A March 2019 study by third-party testing
authority confirmed the LED light efficacy in
biological contaminant disinfection of interna
mini-split component surfaces. “ Antibacteria
Activity and Sanitizing Efficacy of the Fresh-
Aire UV Mini LED” confirmed a 99-percent
deactivation of the HVAC industry’s most
prevalent and problematic mold, Aspergillus
niger within six hours.

The Mini LED light output is safe for

eyes and doesn't fade or degrade interior
polymer components due to Fresh-Aire UV'’s
proprietary “tuned” LED innovation. The
replaceable LED strip has a minimum five-
year servicelife.

The 120-264V, 50/60-Hz multi-voltage
inverter power supply also carries a five-
year warranty.

This chemical-free, zero-ozone approach
is irreplaceable for mini-splits, which is the
fastest growing HVAC category in North
America. Mini-splits are prone to mold and
microbial growth due to inherently confined
interiors that are tight fits for traditional UV-C
lamps and inaccessible for power washing
without complete disassembly.

The Mini LED’s other features are:

» Fits al commercia and residential
ductless A/C brands and applications;

» Saves energy and extends mini-split
lifecycle;

* Quick and simple installation.

The Mini LED is sold through North
American and international wholesale HVAC
distributors. For more information on the
Mini LED or other Fresh-Aire UV products,
please visit www.freshaireuv.com, call 1-(800)
741-1195 or email: sales@freshaireuv.com.

tHe NEW

|
-

LAl RATE

DONE FOR YOU FLAT RATE PRICING!

What are we doing today?
Electrical

Actrn M Fricing.

HVA

Acr M Fricig.

Plumbing

A M

Equipment

v M Priing

Schedule your demo today!
www.TheNewFlatRate.com
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Winsupply names Odessa Winlectric Company of the Year,
Central Oklahoma Winnelson Plumbing Company of the
Year, Springdale Winnelson Arkansas Rookie of the Year

Dayton, Ohio— Winsupply Inc., one
of the nation’s largest wholesders, has
named OdessaWinlectric (Texas), its2018
Company of the Year. Odessa Winlectric
was the overal winner while several
other Winsupply companies were named
winners in their respective industries.
Each year Winsupply recognizes its top
performing companies in plumbing,
heating, ventilation and cooling (HVAC),
industrial, electrical, waterworks, pump,
turf irrigation, and fire fabrication.

The top performing companies,
locations and presidentsin their respective
industry plus individual award winners
included:

e Plumbing — Centrd Oklahoma
Winnelson, Oklahoma City, President
Keith Jones

e HVAC - Windsor Winair,
Connecticut, President Glen Baskin

e Industrial — Thomas Pipe, Phoenix,

President Don Helmlinger

CONTRACTORS

As an HVACR contractor, you need every

« Electrical —DouglasvilleWinlectric,
Georgia, President Jeff Walker

« Waterworks—Kansas City Winwater,
Missouri, President Scott Wilson

e Pump — Midland Winpump, Texas,
President Eric Gladish

e Turf Irrigation — Wyatt Irrigation,
Santa Rosa, Cdlifornia, Scott Leytem

e Fire Fabrication — Newburgh
Windustria, New  York, President
Dean Lucas

e Best Turnaround — Winsupply of
Tempe, Arizona, Danny Garcia

¢ Rookie of the Year — Springdale
Winnelson, Arkansas, TravisAmes

“Each of these companies had
an outstanding year led by courageous
entrepreneurs,” said Monte Salsman,
president of Winsupply Loca Company
Group. “They achieved strong business
results by earning the trust of their
customers to serve and help them achieve
their own business goas. Winsupply

presidents provide an owner-to-owner
relationship with their contractors that
is made possible through our shared
ownership business model.”

In the Winsupply co-ownership
business model, Winsupply Inc. has
majority equity in each of its locations,
while the local company presidents and
sometimes employees own substantia
equity. With this model, each loca
company has the autonomy and flexibility
to decide how best to meet the needs of
its customers. Co-ownership gives them
“skin in the game,” pride of ownership,
a sense of achievement and the ability
to share in the company’s performance
financially.

All of the “Win” branded locations
are pat of Winsupply: Winsupply,
Winnelson, Winair, Windustrial,
Winwater, Winlectric, and Winpump.
Thomas Pipe and Wyatt Irrigation are also
Winsupply companies.

competitive advantage possible. By employing

Step Up with NATE

Certify Your Technicians

Integrating NATE is a great way to set the bar for excellence
within your organization. Not sure where to start? Check out the

following tips:

Use NATE's four-step career path, in-person and online

resources to set up a training program for your techs.

Check with manufacturers to see if they offer compensation for

technician testing and training.

Find a testing organization online.

Get Listed on NATE's Contractor Locator

As a qualifying member of the NATE Consumer Contractor

Connection (C3) program, you are connected with consumers
seeking contractors who employ NATE-certified technicians.

Boost your NATE Marketing

Use the NATE logo in all your advertising—website, literature,
business cards, quotes, ads, direct mail, clothing, and more.

Brand your vans and even your shop. Find patches,
promotional items, and more online!

Winsupply Opens
Waterworks Distributor
INn Texarkana, Texas

Dayton, Ohio — Winsupply Inc., one of the nation's
largest distributors, has opened Texarkana Winwater, serving
waterworks and utilities contractors in the Ark-La-Tex region
including Oklahoma.

Stephen Ferguson isthe president of TexarkanaWinwater. A
native of Texarkana, Ark., Ferguson has been in the waterworks
and utilities industry for seven years and is a graduate of Texas
A&M University — Texarkana.

“Stephen made the bold decision to invest in his own
Winsupply company after getting valuable experience as
a general manager for Little Rock Winwater,” said Monte
Salsman, president of Winsupply Local Company Group. “He's
really excited to own his own company.”

Texarkana Winwater was previously a satellite operation
of Little Rock Winwater and now operates as an independent
company co-owned by Stephen Ferguson and Winsupply.

In the Winsupply co-ownership business model, Winsupply
Inc. has majority equity in each of its locations, while the local
company presidents and sometimes employees own substantial
equity. With thismodel, local companies have the autonomy and
flexibility to decide how best to meet the needs of the customers
in their markets.

Winsupply Inc. provides the loca company locations
purchasing power, distribution and other support services such
as business consulting, accounting, payroll, IT and marketing.
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Goodman

GOODMAN DISTRIBUTION, INC.

We’'ve added over 1000
products to each location.

Equipment
Service Parts
Installation Materials
Sheet Metal fittings
Grilles & Metal fittings

* Tools & Test Instruments

* Tapes & Adhesives
* Brands You Trust &
ARKANSAS Know - And MORE!

LOUISIANA

PDAIKIN Goodman) &z:etﬂex PROPARTS CLEANCOMFORT  PROSTAT

Air Conditioning & Heating HVAC PARTS & SUPPLIES INDOOR AIR ESSENTIALS COMIORT CONTROL

Mid-South Region Dallas Region Houston Region San Antonio Region
Ft Smith 479-782-3027 Carrollton 972-446-1161 Houston Central 713-868-2665 NE San Antonio 210-946-3300
Tontitown 479-306-4331 Richland Hills 817-831-3772 Webster 281-480-5100 N. Austin 512-834-8622
N. Little Rock 501-374-2323 Garland 214-553-9333 N Houston 281-448-2665 Corpus Christi 361-880-8905
Jonesboro 870-933-8223 Grand Prairie 972-602-4321 Conroe 936-441-8665 W. San Antonio 210-521-7606
Tyler 903-509-4328 S Ft Worth 817-568-8001 Jersey Village 713-849-3183 Harlingen 956-412-3336
Shreveport 318-866-9948 Denton 940-484-2300 Sugarland 281-983-0388 Killeen 254-690-4072
West Monroe 318-361-3800 Allen 972-727-5600 College Station 979-774-9628 S Austin 512-383-8003
Beaumont 409-899-2499 Lubbock 806-744-6700 Katy 281-829-3533 Mission 956-583-8715
Lake Charles 337-437-8136 Mesquite 214-381-6880 Tomball 281-290-0382 Laredo 956-725-1440
Lafayette 337-264-6989 DeSoto 972-224-9665 Pearland 713-734-0101 Waco 254-741-1952
Alexandria 318-448-1158 Amarillo 806-220-2206 San Marcos 512-392-6939
NW. Fort Worth 817-625-6300 Brownsville 956-831-5518
Midland 432-561-8505 NW San Antonio 210-493-7060
Georgetown 512-265-8429

Thank goodness for Goodman.
g ~— NEW FULLY STOCKED LOCATIONS

Our continuing commitment to quality products may mean a change in specifications without notice. Full line stocking distributor for all parts, supplies and accessories
© 2019 Goodman Manufacturing Company, L.P. Houston, Texas * USA www.goodmanmfg.com
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our job Is to make
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Close more high-efficiency sales with
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rebate programs from Century and York:

LLaaannnnn

v/ Consumer Rebates

YORK™ AFFINITY

(OO

; | ' VARIABLE CAPACITY
v/ 0% for 60 month - S
[ | ] | ] “ ®
Residential Financing R

v/ Huge Discounts on Factory-Backed 10 Year

Parts & Labor Warranty
sh &
*0o—0

SHORT WAIT TIMES FREE SAME-DAY DELIVERY ITEMS IN STOCK TODAY
when you order with Century - on qualifying orders. Call or don't wait on special orders!
over the phone, at a branch, or online. text your local branch for details. Find what you need today at Century.

Put the tools you need in the palm of your hands!

DOWNLOAD THE NEW
* CENTURY A/C SUPPLY » MOBILE APP

get a limited time special offer in app!

FIND YORK EQUIPMENT AT THESE LOCATIONS:
DALLAS MANSFIELD WACO SAN MARCOS LA FERIA

| | N
— C E N I U RY — RICHARDSON MESQUITE CEDAR PARK SAN ANTONIO Find your branch:

LEWISVILLE FORT WORTH SOUTH AUSTIN WEST SANANTONIO  CenturyAC.com

A/C SUPPLY™ OTHER CENTURY LOCATIONS - ANGLETON = BAY CITY * CONROE - LUFKIN - HUMBLE - KATY - LEAGUE CITY
HOUSTON AREA: - WINKLER - BELTWAY - GULFTON - BARKER CYPRESS * WEST 43RD - STUEBNER
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ASHRAE President Sheila Hayter Tours Nortek Factory In Oklahoma,;
Promotes “Building Our New Energy Future’” Campaign

ASHRAE looks to manufacturers for help planning and executing tomorrow’s HVAC equipment and building enerqy efficiency

(Ieft to right) Jeff Forman, president,
ASHRAE Central Oklahoma Chapter,
Oklahoma City, Okla.; Richard E. Doner,
director of engineering—R& D/Testing,
Nortek Air Solutions (NAS), Oklahoma
City; Bruno Biasiotta, CEO, Nortek,
. Louis, Mo.; Sheila Hayter, president,
ASHRAE; and Tony Heald, coil product
manager, NAS, Oklahoma City; examine
a coil header that's ready for factory-
brazing at NAS Oklahoma Cail Plant.
Hayter toured the plant Feb. 5 as part
of ASHRAE's campaign to connect
manufacturers as resources for promoting
the trade association’s “ Building Our
New Energy Future” campaign.

Oklahoma City, Okla. Touring state-of-the-
art HVAC manufacturing facilities, such asNortek
Air Solutions new multi-million dollar Nortek
Oklahoma Coil Plant here on Feb. 5, is just one

®

TEXAS
HVAC/R

DATA

to reach a net zero impact goal.

facet of 2018-2019 ASHRAE President Sheila
Hayter's campaign that is preparing building
professionds for tomorrow’s eectric grid and
energy efficiency challenges.

The U.S. dectric grid infrastructure is more
than 100 years old and its strained capacity will
fal short of tomorrow’s anticipated energy needs,
according to Hayter.  Therefore, ASHRAE
is petitioning manufacturers, engineers and
other HVAC industry members to design more
sustainable equipment and buildings that will put
lessload onthenation’selectricinfrastructure. This
will help transform the current one-way passive
eectric grid into a more active infrastructure that
integrates Internet of Things (IoT), dternative
energy and other technologies resulting in a god
of net zero and grid-interactive buildings. Hayter
provided a synopsis of the aspiraion’s progress
to more than 500 ASHRAE members attending
the annual President's Luncheon held at the
2019 ASHRAE Winter Conference and AHR
Expo—-2019 last January where she outlined the
association’s “Building Our New Energy Future;
What Buildings Professonas Need to Know
About Changes Coming to our Energy Sector”
campaign.

CONSTRUCTION

TEST PREPARATION

3 DAY LIVE INSTRUCTED
SCHEDULE

IRVING
HOUSTON
IRVING

May 13- 15
June 20 - 22
July 18 - 20

HELPING TEXANS SUCCEED

888-500-PASS

FOR OVER 20
YEARS

www.constructiondatainc.com

Hayter, Nortek CEO Bruno Biasotta and
loca engineering students and professors toured
the 80,000-square-foot plant that opened last
summer. The facility demondtrates the St. Louis-
based NAS commitment to modernizing both
manufacturing processes and the end-product
copper coils used in its commercid HVAC
products. ASHRAE hopes to educate building
professionds and their clients on Digtributed
Energy Resources, because DSRs represent
critica technologies and strategies through which
buildings evolve from passive consumersto active
partnerswith the grid, according to Hayter.

“I was impressed Nortek recognizes the
industry’s coming changes and is offering itsalf
as a resource, while also providing knowledge
and leadership to the building industry asit looks
forward to discover new solutionsfor energy use,”
saidHayter, who isalso asenior research advisor at
the Department of Energy’s, National Renewable
Energy Laboratory (NREL), Golden, Colo.

Connecting with ASHRAE Chapters, such
as inviting the ASHRAE's Centra Oklahoma
Chapter—Region VIII on the plant tour, is another
facet of bringing the association’s campaign to the
grassroats level, according to Hayter who visited

five international and 13 North American chapters
during her first year as president last year.

Jeff Forman, president of the Centrd
Oklahoma Chapter and partner of manufacturer’s
representative, Mechanical Sdes Midwest Inc.,
Oklahoma City, helped organize the tour. The
tour was a0 attended by chapter membersand a
dozen engineering students and three professors,
Je Ca, PhD. assgant professor, School
of Aerogpace and Mechanicd Engineering,
Univergty of Oklahoma, Norman, Okla; and
Chrigian K. Back, Ph.D., and Craig R. Bradshaw,
Ph.D., both assstant professors, Mechanica
& Aerospace Engineering, Oklahoma State
University, Stllwater, Okla Nortek's annua
Golden Circle ASHRAE donetions to the Central
Oklahoma Chapter’slocal colleges, aswell asfour
other North American chapters operating near its
factories, helps fund HVAC research that might
lead to a more efficient electric grid someday.

“Buildings, vehicles, 1oT and dternative
energy sources are converging to define a new
energy future” said Biadotta “Working with
ASHRAE, Nortek is invested in being a part of
the solution in creating well buildings with net
zeroimpact.”

UNITED A SUIPPLY

HVAC WHOLESALER

SERVING THE INDUSTRY FOR 33 YEARS

Proudly offering all sizes
of ASPEN COILS

ONE STOP DOES IT ALL!

SPECIALIZED PARTS AND SUPPLIES
GRILLES * CONTROLS * MOTORS * COILS
ALL TYPES OF REFRIGERATION

®* MORE IN STOCK THAN ANYBODY ELSE!

®* WE TAKE OUR TIME WITH ALL cCUusSTOMERS

®* AFTER-HOURS HELP AVAILABLE

®* EPA CLASSES AVAILABLE IN-HOUSE

® CALL THE OFFICE FOR DETAILS AND SCHEDULE

or visit us

Call, stop in,

online today!

9920 Westpark
Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

CHECK WITH US ON OUR WIDE SELECTION OF HEATING/AC PARTS
AND ACCESSORIES PRICED RIGHT AND IN STOCK!
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It’s On My Heart: Raising the Bar!

May and | had a tough
week last week. Had a
“susgpicious’ spot on my neck,
dermatologist removed sad
growth, went to pathology for
testing. Came back Melanoma,
S0 off | went to surgeon. Ended
up with a huge hole in the
back of my neck, took plastic
surgeon an hour to close up.
Got severd diches, a couple
of which broke loose 4 days
later, but this isn't about my
surgery. It wasjust away to get
you to wear sun screen, cover
up folks! | actudly said to the
doctor, sort of a whine, “but |
wear sunscreen every day”. His
reply, did you 45 years ago?

Here is where our week
got tougher. We are heading
out to lunch after my surgery.
| will use real company names
for those of you familiar with
Phoenix. Going to Café Rio,
great Mexican food, and it
was Taco Tueday! Sitting in
front of Earnhardt Cadillac,
in right hand lane, waiting for

traffic lite at Hayden. An auto
trangport truck pulls out of the
street next to Earnhardt, cuts it
too close, clipsour rear bumper.
Happened fast, and it may be
that he did not know he hit us,
those rigs are huge and lots of
noise going on, he was empty.
So we sat there, he pulled over
three lanes, went up Hayden
road, before we could move at
al. When we did move, were
not surewhat to do. No way to
chase him, he was three lanes
over, we decided to head into
Earnhardt and see who he was.
Met Don Tracy in the
showroom, asked how he could
help. Told him my tale of woe,
how we had been hit, damage
was not bad, ill drivable,
but ruined bumper and rear
Asked him if
they had gotten a ddivery
that hour by
Blacked out the
name, since thereisan ongoing
investigation, ~ etc. Don
checked in the back, said they

quarter panel.

transport.

SPEEDCLEAN

Work

Smarter

With the Mini-Split Bib Kit
from SpeedClean

had not received any cars since
the night before. Right Honda
isnext door, we went acrossthe
street to see if they had gotten
any deliveries that morning. |
met a guy named Fargo, he
and | walked al over the back
lot, he did not see any that had
just come in. Here is where
it gets interesting, and the bar
is raised in customer service.
When | got back to the Honda
showroom, my wife was gone!
Did not see her or our car
anywhere. Unsettling, to say
theleast. | caled her, shesaid |
am right here in the showroom,
where are you? Now | am
redly confused, the Honda
showroom isabout 1000 square
feet, they are remodeling it as
we speak. So not much room
for my wifeto hid. | said | am
in the showroom, but | am not
seeing you. Shesaid shewasin
the Cedillac showroom!

Don had talked to another
guy about the car ddivery,
which showed being delivered

VISIT YOUR NEAREST COBURN'S TODAY
FOR MORE INFORMATION

the night before. The manager
sad actudly they did not
take delivery that night, told
the trucker to come back
Additional
paperwork showed he had
dropped off that car 1 hour
ago!
confused, how did May get
this information, no one had
her cell number. She said Don
had heard us say weweregoing
to Honda, had the initiative to
drive over, found May in our
car based on the description |
had given him, told her he had
the paperwork, she went over
thinking | had gone back, and

had sent him over. Amazing.

that morning.

Bingo! So now | am

He took it on himsdf to keep
researching, and then made a
trip over to the Honda store,
found my wife, brought her
back. Using his paperwork,
we got the trucker’s name and
numbers, which matched the
name | had seen on hisrig, but
did not get phone numbers, etc.

SEE HINSHAW PG.21

S

SPEE| CLEAN
™

There has never been an easy way to properly clean mini-split HVAC
systems — until now. Contractors and repair workers have a secret
weapon for capturing dirty water and cleaner from mini-split air handlers,
thanks to the patented technology of SpeedClean’s Mini-Split Bib Kit.

|

Jim Hinshaw

Upon graduating from the
University of Missouri at Rolla,
Hinshaw started his career in
the air conditioning industry.
Hinshaw's background includes
positions as a manufacturer’s
rep, President of one of
the oldest and largest air
conditioning companies in
Arizona, residential  start-
up specialist for the Carrier
Corporation, and an officer in a
Carrier owned service agency.

Hinshaw enjoys
training sales, technical, and
management team memberswith
companies that want to increase
profits and grow to the next
level. He hasworked in all areas
of the industry: manufacturer,
distributor, contractor and now
consultant. He has worked
with companies that have sales
in the billions per year and
family owned businesses with
only two employees. He can
help with sales, organizational
issues, marketing, how to set
up the company for improved

Coburn Supply Company
TEXAS | LOUISIANA | MISSISSIPPI | TENNESSEE | ALABAMA

coburns.com

profitability, all
the business.

He has provided high-
results training for clients from
Calgary, Canada to Adelaide,
Australia.  Hinshaw retired
from the contracting business
in 1999 when he formed his
own training company, Sales
Improvement Professionals,
dedicated to bringing his
real-world  experience  to
help enhance your sales and
marketing efforts.

Hinshaw can be reached at
602-369-8097, or via email at
jimhinshaw@si ptraining.com.

And now as an AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Stories of how one
person can ruin a relationship
with a customer, and how one
can repair it! Stories of the
loss of service in America,
and how you can improve
customer service today. Go
to the following link for full
details on how to make this
collection yours!”

www.blurb.com/
bookstore/detail/2223484  to
check out the book — first 15
pages are free, sample before
you buy!

For more information
please contact him at Sales
Improvement Professionals,
Inc., 1281 E.Magnolia,#D- 145,
Fort Collins, CO 80524;
Office Phone: 970-635-5675;
Cell Phone: 602-369-8097,
or visit  www.siptraining.
com; or on Facebook: Sales
Improvement Professionals, Inc

phases  of

ITEM#: SCMSBKIT
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- =) ) Bluetooth

+ with Refrigeration app

Wiha Insulated Tool Set
ate with purchase of a
Testo 550, 557 or DIgI lani

For full details visit www.testo.com/en-US/springpromo
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GEMZIRE

DISTRIBUTORS

Co M M E RCI AL s AL E! The new degree of comfort?

Contact your Territory or Branch Manager for more information.

HUGE SAVINGS ON RHEEM’S
NEW LINE OF
COMMERCIAL EQUIPMENT

NEW pricing for Rheem Commercial Equipment. Promotion only valid for certain
commercial units. Stock up before the season starts!

**Offer good while supplies last. Not valid on previous purchases. No back-orders, special orders or rain check
Gemaire may cancel promotion at any time without prior notice or recourse.

GEMZIRE.COM
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HINSHAW con’t

We tracked him down,
got police report started, got
our insurance claim filed, all
moved quickly after we got
that elusive trucker’s name.
While we were waiting, we
had bagels and popcorn and
bottles of water, al from
the Cadillac commissary.
Remember, we are not
customers, we are survivors
of an accident. | went into

General Manager’s office,
thanked him for letting us use
his showroom as a meeting
room and office while we
called police and insurance
company. He said that was
no problem, we hope that if
you come in again, it will not
be because you were hit near
our building but want to look
at some vehicles. We will.
Now, several things
that come to mind from this
situation.  First, everyone
has a plan until they get hit

in the nose (a quote from

We should
have stopped, gotten out and
asked the car behind usif they
would give us name, etc to act

Mike Tyson).

as a witness. Because when
we first called the trucking
company, he told me his
driver did not hit us. After
the police came, saw the car
damage, saw the scene of the
accident, it was hisconclusion
that we were hit. Then when
we had a hill of lading with
that truck info and time of
delivery, it became obvious,
caled

again, they then wanted to

transport  company
handle the repairs without
insurance being involved.
We had filed already, so that
would not happen. Second,
this happened 1 hour after
not the best

time for an accident. So by

my surgery,

now the numbness had worn
off, one of the last things |
wanted to do was to wait out
in 90 degrees in the sun for
help to arrive. So be aware,

everyone you meet is going

N\ N e -
' ~

SPECTROLINE"®

LEAK DETECTION

AR

thru something, give them
a break, help them as best
you can.

Lastly, Don raised the
bar by not going back to his
norma morning, he kept
engaged in our problem.
When he realized that a car
that had first been reported as
delivered the night before, but
had been refused due to late
arrival, hefound the corrected
paperwork, located my wife,
brought us back to this
showroom and helped us for
thenext hour. Remember, this
isnot asalesproblem. Onthe
other hand, if aguy will work
this hard for someone who
is not his customer, he will
probably move mountains for
a customer who has actually
purchased from him.

What is my message
today? Have you equipped
your team, both office and
field to help in any way they
can? Are they able to spot
opportunities that may not be

intheir realm of responsibility

THE HIGHEST QUALITY

and dtill get involved? | see
on FaceBook those stories of
techswho have hel ped change
tires, rescue cats out of trees,
office staff who have stayed
on the line with customers
who had medical issues and
summoned help, reached out
to family for someone going
thru a tough time, these are
the events that define us as
true “service companies’.
One final note, police
dispatcher asked why we did
not call 911 when we were
hit. Told her no one was hurt,
was not an emergency. She
said they could have set out an
aert to look for the transport,
possibly stop him before he
fled the area. Good advice.
They can help in many ways,
and the Scottsdale Policeman
who came to our car was
amazing, got all the details,
and has followed up with
reports from his investigation
with the trucking company.
Thanks for
we'll talk |ater.

listening,

&

FLUORESC

FLUORESCENT LEAK DETECTION
WORKING FOR YOU 24/7:
ONCE IN, ALWAYS ON!

CO,

ﬁi':\ PATENTED
o 5 YEARS
BRIGHTERDYE  IMPROVED  IMPROVED  MOREECO-  EXCLUSIVE
PERFORMANCE  STABILITY  SHELFLIFE  FRIENDLY  FORMULA

RECTORSEAL con’t

Each RPS unit includes

a 3/4-inch (W) x 9-inch
(L) (2 x 22-cm) galvanized
perforated strap that secures
up to one two-inch-diameter
pipe. Multiple pipe runs are
limited to only roof space,
because each RPS can be
interlocked laterally with the
shell’s molded tabs that easily
snap into a neighboring RPS
receiver tab.
Other RPS features are:
e Gives any flat

piping installation a
professional appearance;

roof

» Sold in contractor packs
of 10;

e Compatible with most
industry roof support and
fastening accessories,

e Top includes starter
hole guides for conventional

self-tapping screws to secure
the perforated strap;

e Universa srut channe
and custom-cut threaded rod can
easly provide a pitch required
for condensate drain pipe;

e Supports mounting
framework for either hot

water and photovoltaic solar

panels or walkway grates;
e Can be wused in
spacing  increments  for

metal pipe in accordance
with  ASTM-A53-86, and
2 to 7-foot (60 to 213-cm)
increments for PVC;

* Five-year warranty.

For more information on
the RPS or RectorSeal and its
HVAC/R, plumbing, firestop
electrical  products,
please visit www.rectorseal.

and

com or contact its customer
and technical support
departments at 800-231-3345.

CHANGE OF ADDRESS?

Be sure to notify us to continue
receiving your monthly copy of

AIR CONDITIONING TODAY

llackey@ac-today.com

FOR MORE INFORMATION, SCAN QR CODE OR VISIT
WWW.SPECTROLINE.COM  [m]
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Daryl’s A/C & Heating, LLC Installs Donated
YORK® HVAC System in Mortgage-free Home Gifted
to a U.S. Military Veteran

Friendswood, TX-based contractor and Johnson Controls join forces to support

Building Homes for Heroes

Milwaukee — On December 18th, Daryl’s A/C & Hesting,
LLC partnered with other loca contractors and Building Homesfor
Heroes during aWelcome Home ceremony in Spring, TX for Army
Sergeant Joshua Hamilton. Throughout his service, Hamilton has
suffered many injuries that have impacted his mobility. Hisinjuries
require specific modifications to his home in order to live safely and
focus on hisrecovery.

To support Hamilton, Johnson Controls donated a Y ORK®
hesting and cooling system with aWi-F® capable Y ORK® touch-
screen thermostat to better assist him with adjusting his home's
temperature without the need to get up. Daryl’s A/C & Hesting
donated the HVAC ingtallation servicesfor the veteran’s new home.

“Having the support of companies like Johnson Controls and
Daryl’s A/C and Heating gives us the opportunity to honor injured
veterans with a mortgage-free home,” said Chad Goittlieb, director
of congtruction development, Building Homes for Heroes. “The
customized amenities companies like Johnson Controls are able to
bring to these homes alows veterans to live their lives in greater
comfort and dignity.”

Building Homes for Heroes is a national organization that
recognizes those who serve in the United States Armed Forces
by supporting the needs of severely wounded or disabled soldiers
and their families. The organization strives to build or renovate
quaity homes and donate them, mortgage-free, to injured
veterans nationwide.

“It was an honor to be a part of such a great cause that helps
and honors the veterans that do so much for us,” said Daryl Graff,
president, Daryl’sA/C & Heating, LLC.

The YORK brand of Johnson Controls has been a proud
sponsor of Building Homes for Heroes since 2014. The company
has been recognized by US Veterans Magazine as a top veteran-
friendly company. Johnson Controls is also committed to hiring
veterans and military spouses. Veteran employees are honored to
design, engineer and assemble systems that help improve the lives
of fellow veterans.

Building Homes for Heroes invites anyone wishing to
volunteer or donate to the organization to contact Building
Homes for Heroes at info@buildinghomesforheroes.
org. To learn more about Building Homes for Heroes
www.buildinghomesfor heroes.org.

To learn more about Daryl’'s AIC & Heating please visit
https://acrepairman.com.

For additional questions about Building Homesfor Heroes or
the ceremony please contact Jazmine Jean-Francois at jazmine@
buildinghomesforheroes.org. For questions about Johnson
Controls please contact Ryan Nolan, public relations program
manager, Johnson Controls, at Ryan.P.Nolan@jci.com, 414-524-
4017 and for questions related to YORK or the HVAC contractor,
please contact Ginny McCreary, public relations account manager,
Godfrey, at gmccreary@godfrey.com, 717-393-3831.

Product News

YORK® Expands LX™ Series
Product Line with the
Introduction of the New,
High-efficiency Single-stage
Heat Pump

Milwaukee —TheY ORK® brand of Johnson Controls has
released the newest addition to their LX™ series of residential
heating and air conditioning systems. The 16 SEER, 13 EER
and 9.0 HSPF YHG heat pump is ENERGY STAR® certified
and qualifies for many regional utility incentives.

Matched with high efficiency standard ECM and constant
CFM air handlers and furnacesthe Y HG provides asingle stage
comfort system that provides|ow power consumption and quiet
operation. The compact footprint allows the unit to fit in tight
spaces without limiting performance, capacity or efficiency.

YHG is compatible with conventional thermostats
offering homeowners greater flexibility to connect with
existing equipment, or the system can be installed with the
Alexa® compatible, Wi-Fi®-enabled Affinity™ Hx3™
touch-screen smart thermostat for greater efficiency and
smart-home features.

YORK products are supported by an unmatched limited
one-year labor warranty and 10-year compressor and parts
limited warranties on registered products. All Y ORK warranties
are manufacturer-backed and processed in-house.

To learn more about YORK®, visit www.YORK.
com. Also follow on YouTube, Instagram and Facebook @
yorkhomecomfort and @YORKHVAC on Twitter.

Need a Curb Adapter?
Our Rapid Response

It’s time to sign up for your
Mitsubishi Electric ductless and
VRF installation and service

Team Stands Ready.
- | W _ A

When you need a curb adapter we understand that
time is of essence. That is why we have a dedicated
team ready to spring into action. Get an instant quote
and spec sheets from our online PDQuote system, give
us approval and rest at ease knowing our talented staff
is already building a quality product just for you. Check

training class!

Houston Training Facility Classes

14521 Old Katy Rd. #100
Houston, TX 77079

May 22nd - 24th

CITY MULTI Service Course
June 5th - 6th

M& P Service Course

June 12th - 13th

Controls Service Course
June 18th - 20th

CITY MULTI Service Course
September 11th - 13th
CITY MULTI Service Course
September 25th - 26th
M& P Service Course
October 23rd - 24th

M& P Service Course
November 6th - 7th

M& P Service Course
November 13th - 14th
Controls Service Course

DFW Training Facility Classes

631 S. Royal Lane
Coppell, TX 75019

May 1st - 3rd

CITY MULTI Service Course
May 15th - 16th

M& P Service Course

May 22nd - 23rd

Controls Service Course
June 12th - 13th

M& P Service Course

June 19th - 21st

CITY MULTI Service Course
June 26th - 28th

CITY MULTI Service Course
July 10th - 11th

M& P Service Course
August 21st - 23rd

CITY MULTI Service Course
September 5th - 6th

M& P Service Course

AMERICA’S #1 SELLING
1‘ BRAND OF DUCTLESS

= mitsubishicomfort.com

out our website for details.

Houston e Dallas ® Phoenix
281-987-8400 ® mcdanielmetals.com

SELRTEERERETEREERRRNRN -

T

CITY MULTI

VHFlTECHNOLOGY

&

—

) -

Go to www.MitsubishiPro.com and click on the Professional
Training tab at the top of the page. Choose the type of training you
need at the training center nearest you.

’ MITSUBISHI
AV ELECTRIC

COOLING & HEATING

MAKE COMFORT Ver;j(mg]
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& MORSCO &

Your local MORSCO HVAC Supply has the parts and service you need to get
the job done. Our fully-stocked locations and knowledgeable staff get you in
and out and back on the job. Count on MORSCO HVAC Supply for the supplies

you need when you need them.
To find your local branch, call (877) 709.2227 or visit morscohvacsupply.com.

Introducing the
game changer
in home comfort.

FEATURING SMARTSENSE™ TECHNOLOGY

Experience superior home comfort with the continuous high-
efficiency performance of the Comfortmaker® SoftSound®
Deluxe 19 Air Conditioner and SoftSound® Deluxe 18 Heat

Pump with SmartSense™ Technology.

D Increased Efficiency
» Quiet Operation

» Consistent Comfort Smartsense

TECHNOLOGY

‘-"—~

* »>
No HASSLE
REPLACEMENT™

LIMITED ®
Q WARRANTY ©
var anty certificate 1 o o o

Air Conditioning & Heating

ASK ABOUT
- [ENERGY STAR YearParts

Limited

© 2015 International Comfort Products
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HOW DO YOU IMPROVE THE ROOFTOP
REPLACEMENT EXPERIENCE?

Introducing the YORK® Direct Fit™
rooftop replacement series

Easier is better. Easier specification. Easier installation. Easier
control. YORK® Direct Fit™ units give your customers a better way
to replace outdated rooftop units — no curb adapter required. Every
Direct Fit™ model is compatible with our Verasys™ plug-and-play
control solution for enhanced performance, and comes standard
with easy-to-use Smart Equipment. And with multiple configuration
Set b S AT options and industry-leading quality, the choice is even easier.

SHOP NOW AT

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine INSCU DUM
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City "

. L en e Best Products. Best Service. Best People. ﬁYORK M
Distributing, Inc. " v P e HVAC Service Parts




Coleman® Echelon™
Series AC19 Two-Stage
Air Conditioners

We design, engineer and assemble
Coleman® Echelon™ Series air
conditioners in the United States, where

-::j::j::- .
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Heating ® Air Conditioning

i

LEGENDARY FEATURES:

EFFICIENT COMFORT

Communicating capable with our Echelon™ Hx™
Touch-screen Thermostat for whole-system
improvement.

e Two-stage compressor for quiet and efficient

; . operation.
we can closely monitor and improve 2
processes that directly affect quality. —0Zs SYSTEM FLEXIBILITY
v | N * Compact footprint allows the unit to fit in tight

Because, when it comes to home
comfort, you can rely on the legendary
quality of Coleman® HVAC.

spaces — without limiting performance, capacity
or efficiency.

e Multiple control options give you the flexibility
to use either a conventional thermostat or our
Wi-Fi®-enabled Echelon™ Hx™ Touch-screen
Thermostat for communicating capability.

TRUSTED QUALITY

e Unmatched warranties include a 90-day Labor
Limited Warranty and Lifetime Compressor and
10-year Parts Limited warranties on registered
outdoor units.

e ENERGYSTAR® certified performance means
greater energy efficiency.

Visit or Call Your Local Johnstone Supply
or
Shop Online www.JohnstoneSupply.com

JOHNSTONE
=, SUPPLY

BEAUMONT
675 M.L. King Pkwy, 77701
Phone: (409) 832-7409 Fax: (409) 832-1462

HOUSTON
2120 Shepherd Drive, 77007
Phone: (713) 868-8967 Fax: (713) 868-3045

HOUSTON
5985 South Loop East, 77033
Phone: (713) 645-0085 Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601 Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090
Phone: (281) 872-5200 Fax: (281) 872-4848

HOUSTON
10351 West Little York Rd, Ste. 400, 77041
Phone: (713) 466-5716 Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240 Fax: (713) 803-6250

LUBBOCK

6039 W. 45th St, 79407
stored2@johnstonesupply.com

Phone: (806) 792- 2493 Fax: (806) 792-9787

SAN ANTONIO

9311 Broadway, Ste. 200, 78217
stored1@johnstonesupply.com

Phone: (210) 829-1934 Fax: (210) 829-1509

SAN ANTONIO

6900 Alamo Downs, Ste. 140, 78238
store162@johnstonesuppl.com

Phone: (210) 680-6500 Fax: (210) 680-6570

SAN ANTONIO
30 Essex Street, Suite 101, 78210
Phone: (210) 200-6273 Fax: (210) 200-6279

STAFFORD
10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584 Fax: (281) 988-953
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TACCA Greater Houston BBQ Cook-Off

The 20th Annual BBQ Cook Off was held April 5th and 6th at the KC Hall in Houston TX

s
DAY, -
gfel;"pTgmrr ULLY -

TACCA Greater Houston's Annual

. GOLF TOURNAMENT

COMING SOOQON!

1 ly

OCTOBER
2019

SAVETHE DATE {|§|B (Mol

FOR MORE INFORMATION: INFO@TACCAGH.ORG

L
p—
-

," 'ff .«" = ’-.-1
[ |

ESCE N SAVE THE DATE
‘ ® o0 2 .

TACCA Greater Houston
- |
Y ey

PosteriyWalcom info@taccagh.org Clear Creek Golf Club of Houston

/—\\_/

TACCA

Texas Air Conditioning Contractors Association

GREATER HOUSTON
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RUUD

our job Is to make

EASIER  [Jilill=S

close more high-efficiency sales
with rebate and financing programs:

v/ DEALER CASHBACK
v/ CENTERPOINT & ENTERGY REBATES

v/ 0% FOR 60 MONTH CONSUMER
FINANCING PROGRAM WITH DISCOUNTED DEALER FEES

Ask Your Rep For Details
m @
0="0

SHORT WAIT TIMES FREE SAME-DAY DELIVERY ITEMS IN STOCK TODAY
when you order with Century - on qualifying orders. Call or don’t wait on special orders!
over the phone, at a branch, or online. text your local branch for details. Find what you need today at Century.

Put the tools you need in the palm of your hands!

—_—

> Coogle play ll [J App Store get a limited time special offer in app!

FIND RUUD EQUIPMENT AT THESE LOCATIONS:

LUFKIN LEAGUE CITY BELTWAY WEST 43RD

— E N T RY — ANGLETON
p— p— BAY CITY HUMBLE HOUSTON AREA: GULFTON STUEBNER
CONROE KATY WINKLER BARKER CYPRESS

A/C SUPPLY™ OTHER CENTURY LOCATIONS - DALLAS - RICHARDSON - LEWISVILLE - MANSFIELD - MESQUITE - FORT WORTH
WACO - CEDAR PARK - SOUTH AUSTIN - SAN MARCOS - SAN ANTONIO - WEST SAN ANTONIO - LA FERIA

HAVE A PRODUCT QUESTION? Text your local branch! |  Place an order, pay your bill and more at CENTURYAC.COM
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TITAN FEREE

RECIPROCATING A/C COMPRESSOR

Your replacement for BRISTOL COMPRESSORS

A solution from

P

Pacfércl

Supplying HVACR solutions with your needs in mind.

CONTACT PACKARD'S CUSTOMER SERVICE TEAM FOR A LOCAL DISTRIBUTOR!

e Y in O PACKARDONLINE.COM

customerservice@packardonline.com Packard supplies to wholesale distribution only.
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The Hunton Group Invitational Golf Tournament

The Hunton Group hosted their Invitational Golf Tournament on April 8th at the Sugar Creek Country Club in Sugar Land TX.

The all day event include lunch, dinner, entertainment and prizes

Mike Phillips, Dale Dobson, Jake Reed
and Robert Lankford

and Brian Jenkins

Charlie Weisser, Kyle Hyde, TJ Pieri and

Jeff Denny and Mike Aubuchon

Matt Peyton, Jim Kelly, Gary Hugenroth

Bruce Seher, Jack Doherty, Chris Taylor

Distribution

DUCTLESS IS THE FUTURE OF

HOME COMFORT

Reduce Energy Costs And Easily Provide Solutions For:

» Hot and Cold Rooms
Additions and Renovations

Enclosed Patios

Y ¥ w

Homes Without Space
For Ductwork

CALL US TODAY!

1-877-HUNTON-1
(1-877-486-8661)

% TRANE

* MITSUBISHI
e ELECTRIC

» Larger, Multi-zone
Living Spaces

» Entire Home

www.HuntonDistribution.com

Luke Elkins, Chantz Hass, Dennis King
and Bruce Allen

Chris Pine, Clint Williamson, Charlie
Hunton and Zach Hartman

Product News

Mitsubishi Electric Trane HVAC US S-Series
Now Available with Hyper-Heating
INVERTER® (H2i®) Technology

Suwanee, Georgia — Mitsubishi Electric
Trane HVAC US (METUS), the excdusive
provider of Zoned Comfort Solutions® and a
leading supplier of Variable Refrigerant Flow
(VRF) heating and cooling systems, announces
the expansion of the S-Series (PUMY) air-source
heat pump outdoor unit to include Hyper-Hesting
INVERTER® (H2i®) technology in sdlect models.

Pat of the CITY MULTI® family of
products offering heating and cooling systems
for every type of building, the PUMY isasingle-
phase heat pumpthat isidea for light commercia
or large residentia applications.

The addition of H2i technology, now
availablein PUMY P36 (3-ton) and P48 (4-ton)
models, dlows the units to provide year-
round comfort in cold climates and extreme
temperatures. Hyper-hesting units offer up to
100 percent of rated heating capacity at 5 degrees
Fahrenheit and perform a 78 percent of rated
capacity in temperatures as low as -13 degrees
Fahrenheit.

“We're pleased to extend Hyper-heating
technology to our S-Series” says Kevin
Miskewicz, director, commercid product
planning, Mitsubishi Electric Trane HVAC
US. “The single-phase heat pump now delivers
operational cost savings and improved heating
performance to residentid and commercia
applicationsin even the coldest areas.”

Other enhancementsto PUMY unitsinclude
improved efficiency. Each unit is equipped
with an INVERTER-driven compressor that
optimizes energy usage for the space, reducing
energy waste. The units have also met ENERGY
STAR® certification standards. Additionally,
PUMY systems use the CITY MULTI Controls
Network (CMCN) and can hegt or cool up to 12
individua zones with many options for indoor
unit sizes and styles.

For more information about the S-Series
and other commercial heating and cooling
systems from Mitsubishi Electric Trane HVAC

US visit mitsubishipro.com.



PAGE B6, AIR CONDITIONING TODAY, MAY 2019

Baker Distributing Company Grand Opening Houston TX

Baker Distributing held a Grand Opening at 6605 Roxburgh Dr in Houston TX on April 3rd.

The event had a catered lunch, vendor fair and prizes.

Texas Air Conditioning Contractors Association

Texas HVAC/R License Prep Course

FTLIRECS May 4/5 - Austin

- | May 17/18 - Red Oak (DFW)
Use Financing to Show How Affordable Adding
Accessories Can be to Any Project ]une 22/23 _ San AntoniO

Offer monthly payment options with financing to show how
affordable add-ons can be. Use FTL’s Financing Proposal Builder to

create a proposal and show your customer the small difference in Time: 8:00 am till 5:00 pm
monthly payments when they add accessories to any project.

And don’t forget, keep growing your sales with these additional tools COSt' $425'OO TACCA Member
and services: $525.00 Non Member

+ Six free-to-the-contractor programs
+ Financing for service only projects up to $12,500

ACCA Texas, with more than 4 decades of experience in
+ Free consumer pre-screen to know your customer’s full buying power training, licensing and certifying contractors across Texas, is
+ ApproveMore Program for credit-challenged customers Vour partner in obtaining your Texas HVAC/R license.

Call us at 800.998.4822 to register today, or
visit our website at www.tacca.org

Not registered? Register for free at
ftifinance.com or call 800.981.9032.

**Discounted book packages available with class registration**

Company must have active contractor license to register.
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NEW HVAC Continuing Education (CE) Class Offered by
TACCA

Inverter Driven DX Installation is now available through the TACCA HVAC Continuing Educa-
tion program. Thank you for all the support contractors across Texas offer TACCA, as we
maintain our position as the largest provider of HVAC CE in the state. Check out the outline of
the course below. Visit www.tacca.org to find out more.

- Inverter design and techno|ogy HB 4249 - TACCA'’s Municipal Fee’s
How we got here? Reduction Bill
What'’s on the horizon? '
- How “Loads” are affected by Inverter technology HB 4249 had a hearing in the Urban Affairs

- Installation support and transitions Committee on Thursday, April 11th. The bill
Best methods was left pending in committee. We still have
Best results some work to do, to reduce your municipal
- Most effective use of Inverter technology fees, but not all is lost yet. Thanks for all

- Technical “Do’s and Don’ts”

the support and contacting of committee
- TDLR Law and Rules Pp g

members. Stay tuned!

Texas Air Conditioning Contractors Association

A

TACCA SERVICE

ROUNDTABLE

Texas Air Conditioning

Contractors Association Texas Air Conditioning Contractors Association
13706 Research #214
T ——
Austin, Texas 78750 TACCA & Service Roundtable Partnership “TACCA
800.998.HVAC (4822) Means Big Savings for your Business! N e s g

www.tacca.org TACCA and ServiceRoundtable have partnered up to offer FREE services to TACCA

TACCA Local Chapters members. This is a WIN/WIN for both TACCA and ServiceRoundtable as our benefits

compliment each other for an incredible combination of training, marketing and advoca-
cy for your business. Find out more by contacting us here at TACCA...1.800.998.4822
or by emailing, todd@tacca.org. Get your FREE stuff...it comes with your membership!

Abilene
Coastal Bend
Greater Austin

Greater Houston
Greater San Antonio
Greater Waco
High Plains
North Texas
Rio Grande Valley

South Plains FAQ’s — From the Texas Department of Licensing

Inactive License

1. Can l inactivate my license?

No. The Air Conditioning and Refrigeration Law and Administrative Rules do not provide for an
"inactive status" for your license.

2. 1am not working in the industry, but | want to keep my license active. What do | do?

You will need to request a waiver of insurance by downloading the Notice of Change and Duplicate
License Request (PDF) from our web site. Although you may have a waiver of insurance, you are still
required to renew your license.

Mail the completed form with a $25.00 revision fee to:

Texas Department of Licensing and Regulation

P.O. Box 12157

TACCA Membership Benefit #4 - TACCA Members receive a FREE Associate Membership in

the ServiceRoundtable program. That’s right get a TON of FREE stuff to help you run your business
more efficiently as well as improve your marketing efforts. FREE with your TACCA membership!

Need an HVAC CE Course or License Prep Course?
More than 2800 HVAC Professionals Use TACCA Program’s each year!

TACCA Welcomes the fol-

lowing new members. CE Classes: _ License Prep:
Thank you for your support! May 4 - San Antonio May 4/5 - Austin
JR Hobbs Co— May 11 - Hurst May 17/18 - Red Oak (DFW)
Lawrenceville, GA _ ;
May 18 - Austin June 22/23 - San Antonio

May 18 - Houston
May 18 - Lubbock

) Visit www.tacca.org to register!
Live Oak Bank -

Wilmington, NC
Texas Air Conditioning Contractors Association

Southwest Nissan — Mission: Our mission is to promote quality and professionalism, help our members become
Weatherford more profitable, and enhance the HVAC/R industry’s image with the consumer.

TACCA focuses on providing information, benefits, education and legislative representation to
our members.

Visit us at www.tacca.org, or call 800.998.HVAC (4822) to become one of the more than 5000 con-
tractors across Texas who receive our information.
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Total corrosion protection, inside and out

(= OMNIGUARD

Total Corrosion Protection Technology

Learn more: OmniguardHVAC.com

AARMSTRONG
I=AIR

The Professional’s Choice
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SUPPLY CO.
Chiaracter, Customer Senvcce, Zm;é&w/ee Owned

m

5119 Plains Blvd 512 Harwood Road 7917 W. Camp Bowie Blvd. 719 N. Hampton Rd.
806-467-8950 817-282-1365 817-244-3340 Suite 201

FAX 806-467-8965 FAX 817-282-1362 FAX 817-244-3343 DeSoto, Tx 75115
Southwest Corner of Avondale & Plains Blvd 972-230-0840

1605 W. Pioneer Parkway I-35 Highway & Loop 288 2404 Avenue K 1425 W. Moore Avenue
817-785-0007 940-484- 4323 1-800- 577 9115  972-578-9688 1-800-451-4333 972-551-2823

FAX 817-785-0008 FAX 940-484-4812 FAX 972-578-6087 FAX 972-551-0459
Just South of Denton Town Center U.S. 75 Highway

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday 7:30 A.M. - 12 NOON Saturday  Over 160 Branch Locations
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Sell Me a Car - Please!

By Rodney Koop, Pricing Enthusiast, Founder and CEO of The New Flat Rate
| sold carsin 1980 for one full year. It was my dream as a young man (25 years old) to get the
heck out of attics and fiberglass and find a job where I could wear a three-piece suit. And sure enough,
| did - selling cars at Bob Sellers Dodge Datsun in Grand Forks, North Dakota. Did you know that in
1980 when someone walked into a car dealership to consider buying a car, that 69% of people would
actualy buy a car within two days? That information stirred me up to be very aggressive whenever
it was my turn to sell, and I thought I was doing quite well. In my mind, quite well was selling 16 to
18 cars a month, which in 1980 was just over the industry average of 14 to 16 cars a month. Can you
imagine what salesmen average today with dl the incredible saes training and fancy dealerships and
cool new cars? Well, if you said 14 to 16 cars amonth, you would be right. Yup, they are no better or
no worse on average. Billion dollar auto manufacturersand hundred million dollar auto dealersare
not satisfied with 14 to 20 cars per month per salesperson.

I read an article recently that quoted one of my friends in the business of installing plumbing,
heating and air conditioning equipment. Martin Hoover from Empire Heating and Air Conditioning
in Atlanta, Georgia says he is beginning to get cals from customers wanting his company to ingtall
equipment that they are buying online. He has mixed emotions about it, as we all understand, but he
does not think it's going away.

S0, let’s go back to my car story. | am a student of the auto industry, and back in the day when |
was selling cars, the average gross profit on a new car was somewhere around $1200 for a $6000 car
and around $2500 on a 4-wheel drive truck. I know, because my pay was 30% of the gross profit. I
also know the dealer hid a lot of the profit (legitimately) by charging everything possible against that
car - much like we contractors charge everything against the billable hour today. Anyways, financing
was lucrative for the dealer back then and would usually average in the $300 to $500-dollar range of
additional profit for the sale. (Of course, they didn’t pass that profit on to my commission, but hey,
what did | know?).

Remember, | said that 69% of those who visited a car dealership would buy within 2 calendar
days. Thereisareason for that. Thereason isthat the biggest fear most people have, even bigger than
speaking naked at their high school graduation, is to talk to a car salesman. " She's a sweet thing
ain’t she? She just needs a home. Take her for a spin!” People fear greatly that you might want to sell
them something. So much so, they will buy something online that they know nothing about.

So, why is dl that important? It's important because of two giant events that are beginning to
affect car sdlesin avery big way, and you will fed it very soon.

1. Online shopping for cars has grown faster than green energy.

visit us at
www.hts.com/texasparts

Savings on Danfoss Variable Frequency Drives (VFD) and VFD Parts
now with HTS Texas Parts through May 31, 2019*

*Restrictions may apply. Visit or call your local store for more details.

VISIT OR CALL TO ORDER REPLACEMENT PARTS

Austin Dallas Houston San Antonio
512.251.0014 469.263.1000 832.328.1010 210.340.2533

Millennials are now becoming shoppers that buy everything online. They do not want to shake
a salesman’s hand, and they won’t even come in to sign papers. They want the car just like they
want their pizza - hot, fresh in 30 minutes or less and just leave the keys on the seat. They do all the
paperwork online, and do not talk to anyone. And this is a very big deal, because if they are happy to
buy a car without driving it, why should they be concerned about buying a furnace or water heater
without touching it? After all, it’s just a picture on a web page to them. And when there is a review
that says, “This was so smple, we ordered the split heat pump, line set, coil, kit and they threw in a
free jug of refrigerant. They had the whole thing up and running in 10 minutes.” That kind of review
isal it takesfor someoneto “click to buy”.

So back to cars again. Yesterday, in the Wall Street Journal, | saw the numbers showing average
dealer profit on cars over the years compared to average dealer finance profit over the same years. I'll
bet you can guess which line went up and which went down.

Auto dealers had to learn that profits are profits no matter where they come from, and now
they come from A-D-S; added dealer services, mostly in the form of financed enhancements. These
arethingslikeroadside service, lifetimetires, lifetimerepairs, lifetime service and lifetime car washes.
Yup, that's where the money isfor the auto deder. Whereisit for you?

Time and material work was profitable because of one thing: we stayed busy and billed for
almost every hour of every day.

1. Compare the cost of an online sale to areplacement sale or amarketed sde

a Marketing/advertising cost

b. Sales commission

¢. Salesman ancillary costs (training, recruiting, pampering, €tc.)

d. Ordering, stocking, delivering equipment

e Warranty, etc.

f. Labor

g. Equipment

h. Supervison

i. Cost of the turnover in lost diagnostic charge, lost repair sde, turnover incentive, lost
customers due to closing rates

You get the picture. There are costs associated with doing business the way it's been done.

2. What are the costs of delivering the service of installing customer purchased equipment?

a. Labor, including down time, unbilled time, etc.

b.Management costs, supervision, paperwork, warranty filing and follow up.

c. Incidental parts, i.e.- copper fittings, pad, disconnect, electrical wiring, whips, breakers,
fuses, t-stat wire, etc.

d. Shop rags (sorry couldn’t resist)

e. Site preparation if needed

f. Project manager where needed.

3. Calculate overhead on the new billable efficiency. If your workers are working eight hours, and
you are getting paid eight hours, then your billable efficiency is now 100%. For most of us, that would
cut our billable hour cost in half.

a. Also, if your billable hour calculation includes other “inefficiencies” like call-backs and
poor closing ratios, you can adjust for that.

4. Add your reasonable profit.

5. Here is the key: when you know your cost doesn’t fudge the numbers, believe them. But the
numbers only work if the work is consistent and keeping your men busy while alowing you to hill
close to 100% for your labor.

6. The Big Money!

Remember, I said that the auto industry has created a new revenue stream of enhanced financial
services with amenu. You must do the same.

a Create a menu of offerings for this type of work. Here are some suggestions to get the
ideas flowing.
1. Complete turnkey installation - includes IAQ package, Efficiency upgrades, start up
and testing with 10-year annual efficiency inspection and all warranties included. - $XXXX
2. Complete turnkey instalation, testing with 5-year maintenance, every other year
efficiency inspections plus manufacturers warranties -- $XXX
3. Complete turnkey installation, testing with manufacturer’s warranty only -- $XX
(Of course, we can get more detailed, but what can you include? Free tires, free car
wash, freeloaner car whenyoursisinfor repairs, free car rentd - the sky isthelimit with the car degler)
4. Thekey to optionsis“High Vaue’, “Low Cogt” writethat on your wall in big letters.

7. Kegp thinking like aretail marketer. What do they want? How can you get it to them? Maybe
now is not the time to install customer supplied equipment, but that could change.

8. As Ben Franklin was quoted as saying (although he wasn’t the first to say it), “Nothing is
certain except death and taxes.” Well, it’s time to add home services and equipment to the list of things
being heavily influenced by online shopping done by people that just love to “click to buy.”

The New Flat Rate, a home service menu-selling system designed to put profit directly
into the hands of plumbing, electrical, and HVAC contractors. For more information visit

www.thenewflatrate.com or email info@menupricing.com.
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Refrigeration & Electric Supply Little Rock, Arkansas

Refrigeration & Electric Supply Little Rock, Arkansas had 6 open houses at branch locations in March & April. Branch locations in March

included Conway, Searcy & Russellville. Branch locations in April included Pine Bluff, Hot Springs, & Corporate Little Rock

Pictures courtesy of Scott Taylor

Mitsubishi Electric Trane HVAC US
Recognized as a 2018 Global Innovation
Award Winner by National Association of

Home Builders

Nu Calgon Travelling Roadshow in
San Antonio TX

The event was held at the Airport Doubletree Hotel and had
several distributor representatives including Insco Distributing,
Johnstone Supply, Coastal Supply and Standard Supply

COSTA RICA

Trip Dates:
Feb. 3, 2020 — Feb. 8, 2020

Call us at our Houston/Beaumont Areas at:
713-868-8967 or visit www.}ohnsmueSupp!y.cmy

~

COZUMEL

Trip Dates:
March 26, 2020 — March 30, 2020

Call us at our Houston/Beaumont Areas at:
713-868-8967 or visit www.}ohnsmueSupp!y.comJ

<

= Deep Sea Fishing

40-80 MILES IN
GULF OF MEXICO

Trip Dates: July 27, 2019
Call us at our Houston/Beaumont Areas at:
713-868-8967 or visit www.]ohnsmueSupp!y.cmy

MLZ Models honored as most innovative product in home

building industry

Suwanee, Georgia — April 1, 2019
— Mitsubishi Electric Trane HVAC US
(METUS), the exclusive provider of Zoned
Comfort Solutions® and a leading supplier
of Variable Refrigerant Flow (VRF) heating
and cooling systems, has been awarded a
National Association of Home Builders'
(NAHB) 2018 Global Innovation Award for
its MLZ One-Way Ceiling Cassette in the
Best Energy Efficient Product category.

For the past four years, the NAHB
Global Innovation Awards have recognized
the most cutting-edge, advanced or original
product offerings and marketing strategies
in the home building industry. NAHB
established the awards to showcase these
innovative products and encourage future
innovation. This year, awards were given in
three categories: internal products, external

products and technology/ education.

3
GLOBAL
[ ] INNOVATION o
5 AWARDS 200

Seve Scarbrough, Mitsubishi Electric
Trane HVAC US accepts a 2018 NAHB
Global Innovation Award.

METUS accepted its award for Best
Energy Efficient Product during the 2019
International Builders' Show (IBS) held
February 19 -21, 2019 in Las Vegas.
Judges chose award winners based on the

following criteria: innovation, functionality,
good design, builder/consumer friendly,
sustainability and unique marketing
approach.

“We're honored to receive this product
award for Best Energy Efficient Product,”
said Steve Scarbrough, senior director of
residential business for Mitsubishi Electric
Trane HVAC US. like the

MLZ itself, is a testament to our continued

“This award,

commitment to be a leading supplier of
innovative HVAC products delivering
superior efficiency and comfort for every
home or building.”

The MLZ One-Way Ceiling Cassette
features a sleek, narrow-body ceiling-
cassette design. Designed to fit between
standard 16" joist spacing, the MLZ is a
standout in terms of installation and ease
of maintenance. The unit can be serviced
from below without an access panel and can
be used in both existing home retrofits and
new home construction. The MLZ indoor
unit is used in connection with a Mitsubishi
Electric outdoor unit with an INVERTER-
driven compressor.
has transformed the HVAC industry by
providing temperature

This advancement

regulation at a
fraction of the energy normally required
and is up to 40 percent more efficient than
traditional heating and cooling systems.

For more information on MLZ and
the complete line of heating and cooling
solutions from Mitsubishi Electric Trane
HVAC US, visit www.mitsubishicomfort.
com. To learn more about NAHB, visit

www.nahb.org.
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Shearer Supply Diamond Dealer Meeting

Shearer Su held their Diamond Dealer Meeting on March 29 at the Renaissance Dallas Addison Hotel in Addison TX.
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TACCA

Texas Air Conditioning Contractors Association

HARDI

HARDI Distributors Report 12.2 Percent

Revenue Increase in February
Columbus, Ohio— Heating, Air-conditioning & Refrigeration Distributors International

(HARDI) released its monthly TRENDS report, showing average sales growth by HARDI
distributor members increased by 12.2 percent in February 2019.

TACCA The Leader in Texas Department of
Licensing Approved Education

The average annualized sales growth for the 12 monthsthrough February 2019 is 11 percent.

Training Opportunities  Jonline Continuing

Education

TACCA Members
$49.00

TACCA (TDLR Provider #1126)
has more than 40 years experi-
ence helping Texas contractors.
Classes are available at a loca-
tion near you or conveniently
online. Register today!

Industry Partners
$60.00

“January and February are the slowest months of the year for HARDI distributors,” said
HARDI Market Research & Benchmarking Analyst Brian Loftus. “2019 got off to a slow

Visit
www.TACCA.org

start but five of our seven economic regions reported double-digit sales gains in February.”

February had the same number of billing days as the prior year but more heating degree days

versus a mild February 2018.

“February sales came in strong despite being up against strong comps last year ,” said

May 4 - San Anto N | 0 HARDI Economist Paul Hallmann. “ Economic headwinds remain in place but softer comps
should provide support for strong growth numbers to continue in March and April.”

M ay 11 _ H u rSt The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills,
is near 50 days. “Until this year the DSO has remained at fairly consistent levels for each
. month of the year,” said Loftus. “January and February 2019 are at higher levels than the

M ay 18 - Au Stl n beginning of 2017 or 2018. It looks like another tile in the slowing economy mosaic.”
HARDI members do not receive financial compensation in exchange for their monthly sales
M ay 18 - HO u StO n data and can discontinue their participation without prior notice or penalty. Participation is

voluntary, and the depth of market coverage varies from region to region. An independent
entity collects and compiles the data that can include products not directly associated with the

May 18 - Lubbock

License Prep Course : Only 3 out of 10 people
pass the Texas ACR Exam. We will show you
how to pass the FIRST time, with proven methods
and materials!

May 4/5 - Austin
May 17/18 - Red Oak (DFW)
June 22/23 - San Antonio

Contact TACCA at education@tacca.org or call 800/998-HVAC
(4822). Limited seating, so register early!

NS CALL US TOLL FREE AT
Ta CC a 800/998-HVAC(4822)
VISIT US ONLINE AT
Texas Air Conditioning Contractors Association WWWT ACC A O RG

HVACR industry.

Packard Launches New Website

The Packard team has been working
diligently for months to bring you this
IMPROVED site with key features such as

* Super ior search capability

* Improved data integrity

¢ Enhanced product imagery-including 360°

» Dynamic marketing collateral

To help with the transition to our new
site, we have built tutorial videos to walk
you through the most common questions you
might have.

Video topics include;

* Registering for an account

» Managing your account

* Quick orders

 Copy and Paste

 Check out process

* Picking up orders

* Product detail page

Current web users will only need to
change your password upon entering our
new site for the first time. Your account
information will transfer over and you will be
ableto continue placing orders, checking stock
and taking advantage of the many enhanced
features that our new site has to offer.

New web users just need to fill out the
Register for an Account form and we will
get you set up on the new site as quickly as
possible. Hint: if you know your Packard
account number and provide that on the form
it will help usto expedite the approval of your
online account.

If you have any questions please reach
out to us and we would be happy to assist you.

customerservice@packardonline.com
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Joe Brooks at Hesseltine
g Hunts in Sinton, Texas.

judy Brooks and
Kennels and Ho

Send us your Braggin Rights pictures and stories to llackey@ac-today.com!

Insco Distributing Grand Opening in Austin TX

Insco Distributing held their Grand Opening for their newest Austin location on March 7th. The event featured a Vendor Fair and catered
lunch by Pok-e-Jo’s barbecue. Prizes were given out at their new store located at 2929 Longhorn Blvd. Ste. 103, Austin, TX 78758

Pictures courtesy of Insco Distributing
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Product News

Carrier Introduces Truvu™
Multi-Purpose Control
Platform for HVAC
Applications

The new Magnetic Tool app from Danfoss

allows HVACR technicians to unlock their

smartphone’s potential for powerful and
precise magnetic field detection.

Every day, installers and service technicians around the world
can work smarter and faster using the Danfoss CoolApps Toolbox,
a collection of mobile apps uniquely designed to help with everyday
cooling tasks. Today, Danfoss introduces another powerful tool for
refrigeration professionals that’s just a tap away.

The Magnetic Tool app harnesses the power of Android and
iOS hardware to turn any smartphone into a precise magnetic
field detector. The app serves as a more convenient alternative to
the variety of tools HVACR technicians rely on to ensure solenoid
valves function properly.

Not only is the Magnetic Tool app more convenient—it’s also
more accurate. The app provides detailed information about the
magnetic field of the AC or DC coil in a solenoid valve and can
indicate the rotation direction of certain types of pumps.

Additionally, the Magnetic Tool app documents the repair
and installation process for users by taking a picture of the faulty
component and sharing it with the system’s owner.

The Magnetic Tool app is available in theiTunes App
Store and Google Play store.

RectorSeal Acquires All-Access™ Brand of HVAC
Condensate Management Products

Acquisition includes expertise of All-Access developer Stuart Oakner, who will support

RectorSeal product development.

Houston - RectorSeal LLC, a manufacturer of quality
HVAC/R products and operating subsdiasy of CSW
Industrids, Inc. (NASDAQ: CSWI), recently acquired the
assets of MSD Research including its All-Access™ brand of air
conditioning system condensate management products.

All-Access is aleading brand of air conditioning mechanical
float switches, drain line cleanout devices and supporting
accessories invented by Stuart Oakner, MSD Research president.
Recent revisions to the International Mechanical Code’s (IMC)
condensate drain line maintenance section has increased All-Access’
popularity among HVAC service technicians, especially products
featuring an easy entry cleanout design that eliminates the need to
cut the 3/4-inch drain pipe for access. While All-Access complies
with new construction codes, it also complements RectorSeal’s
renowned retrofit-oriented Safe-T-Switch®, the HVAC industry’s
leading condensate overflow cutoff switch product line.

“All-Access products will ensure we’re providing the best
condensate management products to the industry, especialy
for new construction,” said Jeff Underwood, RectorSeal’s Vice
President of Sales and Marketing.

Oakner, a former 25-year veteran HVAC contractor

licensed in Florida and prolific inventor, will now assume

roles of inventor-in-residence and consultant for RectorSeal
as part of the acquisition. “I am pleased to be supporting
the RectorSeal product development team,” said Oakner.
“The vast product development resources available at RectorSeal
will help support and advance the development of many future
innovative products for HVAC/R and other construction industries.”
Traditional HVAC/R distributors will be able to buy
All-Access products from RectorSeal, which is transitioning its
marketing, sales and customer support for All-Access and merging
the www.allaccessdevice.com website into www.rectorseal.com.
For more information on the All-Access or Rector Seal and its

HVAC/R, plumbing, firestop and electrical products, please visit

wwwi.rectorseal .comor contact its customer and technical support
departments at 800-231-3345.

'WOMEN |

A

Nehvorking. Education. Henforing.

WWW.WOMENINHVACR.ORG

SCHOLARSHIPS

APPLY TODAY AT:

All Applications & Essays
Due Before 6/1/2019

WOMEN IN HVACR IS OFFERING MULTIPLE $2000
SCHOLARSHIPS TO QUALIFIED APPLICANTS.

. WE ARE LOOKING FOR:

Exceptional Women Headed To A Technical College, Trade School,
» OrBachelor's Degree Program For A Career In The HVAC Industry.
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The
spotlight

I

Fresh-Aire UV has
promoted Marissa
Granadosto National
Sales M anager

Fresh-Aire UV has
promoted Sean
Moseley to VP

Residential Sales

Mitsubishi Electric
TraneHVAC
Announces Mark
Kuntz New Chief
Executive Officer

Chuck Walsh of Fresh-
Aire UV hasbeen
promoted to National
Sales M anager

Fujitsu Promotes
Dennis Stinson to
Director of National
Accounts

To read the complete stories on our Spotlight People please visit www.ac-today.com

Ruskin® Names Jay

Ramkumar Director

of Louversand

Architectural Solutions

Construction Employment Increases in 38 States from March 2018 to March 2019
While 29 States Add Construction Jobs Between February and March

Texas and West Virginia Have Biggest Number and Percent of Annual Job Gains as Louisiana and Vermont Lag

Thirty-eight states added

construction jobs between
March 2018 and March 2019,
while construction employment
increased in 29 states between
February and March, according
to an analysis by the Associated
General Contractors of America
of Labor Department data released
today. Association officials said
the widespread gains show demand
for workers remains strong and
urged federal officials to enact
immigration reforms to boost the
supply of qualified workers.
“Although construction has
added jobs in many states at a
higher rate than the private sector
as a whole in the past year, the
record number of job openings
at the end of February shows
contractors would add even
more workers if they could,”
stated

chief economist Ken

Simonson. “There is no sign

of a let-up in the demand for
construction workers.”

Texas added the most
construction jobs over the year
(28,300  jobs, 3.9 percent),
followed by California (24,500
jobs, 2.9 percent), Florida (24,100
jobs, 4.5
(16,800 jobs, 10.8 percent) and
West Virginia (15,800 jobs, 44.6
percent). West Virginia added the

highest percentage of construction

percent), Arizona

jobs over 12 months, followed
by Nevada (14.2 percent, 12,400
jobs), Wyoming (11.6 percent,
2,300  jobs), Alaska (10.9
percent, 1,700 jobs) and Arizona.
Construction employment reached
a record high in five states:
New York, Oregon, Texas, Utah
and Washington.

Eleven states and the District
of Columbia shed construction
jobs over the latest 12 months,

while construction employment

was unchanged in Nebraska
The largest job loss took place
in Louisiana (-7,900 jobs, -5.2
percent), followed by
(-4,700 jobs, -2.1 percent), South
Carolina (-4,400 jobs, -4.2 percent)

and Missouri (-4,300 jobs, -3.5

Illinois

percent). Vermont had the steepest
percentage loss of construction
jobs over the 12-month span (-7.8
percent, -1,200 jobs), followed by
Maine (-6.7 percent, -2,000 jobs),
Louisiana, theDistrict of Columbia
(-5.9 percent, -800 jobs), South
Carolina and Missouri.

Among the 29 states with
one-month  construction  job
gains between February and
March, Washington added the
largest number and percentage
(14,800 jobs, 6.6 percent). Other
states adding large numbers of
construction employees included
(9,400  jobs, 1.1
percent), Texas (5,100 jobs, 0.7

California

percent), Florida (3,800 jobs,

1.1 percent), Minnesota (2,800
jobs, and New
York (2,700 jobs, 0.7 percent).

Minnesota added the second-

2.2 percent)

highest percentage of construction

jobs for the month, followed
by Nevada (2.1 percent, 2,100
jobs) and Arkansas (2.1 percent,
1,100 jobs).
Construction employment
decreased from February to March
in 18 states and D.C. and was
unchanged in Maine, Montana and
New Hampshire. Pennsylvanialost
the most construction jobs for the
month (-1,800 jobs, -0.7 percent),
followed by Illinois (-1,600 jobs,
-0.7 percent), Kentucky (-1,200
jobs, -1.5 percent) and Nebraska
(-1,100 20

Vermont had the largest percentage

jobs, percent).

loss (-2.1 percent, -300 jobs),
followed by Nebraska, D.C. (-1.9
percent, 300 jobs) and Kentucky.

Association officials said the
record number of job openings
in construction indicates the
urgency of putting in place a way
for contractors to bring qualified
guest workers into the country,
coupled with strict safeguards
for American jobs and reduced
incentives for individuals to enter
the country illegally. They called
on Congress and the president
to enact legislation such as the
recently introduced Workforce for
an Expanding Economy Act.

“Contractors are struggling
to find enough qualified workers
to hire in order to keep pace
with the ongoing demand for
construction,” said Stephen E.
Sandherr, the association’s chief
officer.

executive “Allowing

employers to bring in guest
workers for positions that can’t be
filled otherwise will help keep the

economy expanding.”
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CALENDAR OF EVENTS

' JOHNSTONE | |
‘suppLY - MAY 2019 TRAINING CALENDAR
Check our "Early Bird Training" - 7am-9am Early start time - Early in for training - Early back to work
Also our "After Hours Training" - 5:30pm - 7:30pm - For training after you get off work
For info call Juan Villela at 210-829-1934 Ext. 155 - or email to: juan.villela@johnstonesupply.com
Broadway - 9311 Broadway Suite 200 / _Downtown - 30 Essex St. Ste. 101 / Alamo Downs - 6900 Alamo Downs Ste. 140
TRAINING
REGISTRATION
DATE DAY TIME LOCATION TOPIC CODE COST
1-May W 5:30pm - 7:30pm Broadway X-13 Motor Overview - Operation & Troubleshooting TRAIN19-41-48 $30
PSC Motors & Capacitors - Operation, Service &
2-May Th 7:00am - 9:00am Broadway  Troubleshooting TRAIN19-41-49 $30
NATE Core Exam Prep Class - Part | - Manual
7-May  Tu 4:30pm - 7:30pm Broadway Included - Price Includes All Three Days TRAIN19-41-50 $225
The Why & How of Refrigerant Recovery - Hands on
8-May W 7:00am - 9:00am Broadway  Machine Set Up - Recovery and Use of Scale TRAIN19-41-51 $30
8-May W 4:30pm - 7:30pm Broadway NATE Core Exam Prep Class - Part Il see above
9-May Th 7:00am - 9:00am Broadway Flex Duct - Installation Best Practices & Codes TRAIN19-41-52 $30
9-May Th 4:30pm - 7:30pm Broadway NATE Core Exam Prep Class - Part lll see above
15-May W 8:00am - 3:30pm Broadway  EPA Certification Review and Exam TRAIN19-41-53 $125
15-May W 1:30pm - 3:30pm Broadway  EPA Certification Exam Only TRAIN19-41-54 $85
22-May W 8:00am-12:00pm  Broadway CPS Home Energy Rebate Program Seminar TRAIN19-41-55 FREE
23-May Th 8:00am-12:00pm Broadway CPS Home Energy Rebate Program Seminar TRAIN19-41-56 FREE
29-May W 8:00am - 11:00am  Broadway NATE Core Exam TRAIN19-41-57 $165
30-May Th 7:30am - 9:30am Broadway Comfort Bridge Technology TRAIN19-41-58 $30

Texas Department of
Licensing and Regulation

tdlr

ATTENTION TEXAS
HVAC CONTRACTORS

Heat Load Calculationsin Texas (Manual J)

Administrative Rules of the Texas Department of Licensing
and Regulation

16 Texas Administrative Code, Chapter 75
75.70. Responsibilities of the Contractor/Licensee.
(c) The design of a system may not be subcontracted to an

unlicensed person, firm or corporation.

The full text of the Texas AC law and rules can be found on
the TDLR website https://www.tdlr.texas.gov/acr/acr.htm

A New Forum, a Unified Voice for HVAC Manufacturers

The HVACR Manufacturers Association is an international
trade association launched in 2019 to address the needs and
interests of that specific segment of the HVAC industry. Known
by the abbreviation HMA, the new association will promote best
practices, address common challenges, keep a watchful eye on
market trends and pool the collective know-how and resources

of its member companies by focusing on Transportation, Supply

Chain, Labor and Manufacturing Excellence.

By working more closely together, HMA members will seek
to improve the overall HVACR industry. “Until now there hasn’t
been an organization exclusively for manufacturers of HVACR
equipment and supplies to meet and discuss common challenges
and opportunities for improvement,” explains Billy Prewitt,

Marketing Manager of Hardcast and founding board member of

HMA. “HMA seeks to be that forum. Manufacturers meeting
and discussing these topics will prove beneficial to the industry.”
HMA's first priority is to engage manufacturers and start the
conversation. Learn more about membership opportunities and
watch the video message from HMA President Chuck Eddy.
“Run by Manufacturers, for Manufacturers”
www.hma-hvacr.org

Now?

TACCA HELPS
CONTRACTO S’

SAVE TIME AND MONEY,
IMPROVING YOUR
BOTTOM LINE AND YOUR
QUALITY OF LIFE.

CALL 210-901-4222
FOR DETAILS
OR VISIT OUR WEBSITE
T0 JOIN ONLINE!
TACCAGREATERSANANTONI0.0RG

TACCA

Texas Air Conditioning Contractors Association

GREATER SAN ANTONIO

MEMBER MEETING

THURSDAY, MAY 16
11:30AM - 1PM

g
Wi
JLDSANERANCISCOSTERKHOL
10223 5RHARADR} ;
SANANTONTO g KY8216}

o

* PROGRAM - NOON-1PM

30th_Annual, Golfy Tounnament
MONDAY, JUNE 3

THE CLUB AT SONTERRA

REGISTER ONLINE AT TACCAGREATERSANANTONIO.0RG
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ASHRAE

NEWS

ASHRAE, founded in 1894, is a global society
advancing human well-being through sustainable
technology for the built environment. The Society and its
more than 56,000 members worldwide focus on building
systems, energy efficiency, indoor air quality, refrigeration
and sustainability. Through research, standards writing,
publishing, certification and continuing education,
ASHRAE shapes tomorrow’s built environment today.
Moreinformation can be found at www.ashrae.or g/news.

ASHRAE Publishes New
Guideline on Energy Efficiency
for Historic Buildings

Atlanta—ASHRAE published anew guidelineforincreasing
energy efficiency in historic buildings while minimizing the
disturbance of the building’s historic character and significantly
historic characteristics and materials.

ASHRAE Guideline 34-2019, Energy Guideline for
Historic Buildings, provides comprehensive and detailed
descriptions of the processes and procedures for the retrofitting
of historic buildings to achieve greater measured efficiency. The
guidelineis particularly aimed at providing guidance for ‘listed’
historic buildings; i.e., those formally designated or eligibleto be
designated as historically significant by a governing body.

Guideline 34 provides a step-by-step procedurefor sensitive
energy upgrading, beginning with forming the project team and
gathering building and energy use histories, to instituting energy
efficiency measures (EEM). Building envelope improvements,
environmental control strategies, energy system anaysis, HVAC
selection and lighting design considerations are al addressed in
the guideline. All recommendations are made in consideration
of preserving the integrity of the historically valuable building
character, materials and associated artifacts.

“The committee members writing this guideline are
exceptionally knowledgeable about the special issues related
to historic buildings and the care needed to preserve them,”
said 2018-2019 ASHRAE President Sheila J. Hayter, PE., who
also served as chair of the international guideline committee.
“The committee'sintent was to provide guidance for worldwide
communities and specifically for entire project teams—not just
engineers.”

Many historic buildings were constructed without
insulation and designed without active air conditioning
systems—especially for mechanical cooling. Retrofitting such
buildings requires specialized techniques during construction
and operation, aswell as sensitivity to respecting and preserving
historical significance.

With nearly two-thirds of existing buildings estimated to
still be in service by 2050, project teams retrofitting any historic
building for energy efficiency can benefit from the content of
the guideline.

The cost of ASHRAE Guideline 34-2019, Energy
Guideline for Historic Buildings is $53 for ASHRAE members
($62, non-members). To order, visit www.ashrae.org/bookstore
or contact ASHRAE Customer Contact Center at 1-800-527-
4723 (United States and Canada), 404-636-8400 (worldwide)
or fax 678-539-2129.

ASHRAE and IIR Establish
New Definitions of Five
Refrigeration Keywords

Atlanta — ASHRAE and the International Institute of
Refrigeration (IIR) announced the establishment of new
definitions for five refrigeration keywords. The keywords are
cooling, refrigeration, chilling, freezing and cold chain.

The definitions are the result of more than a year of
discussions and were established to clarify the meaning of basic
terminology used in the HVAC&R industry.

“The new definitions will help those within our industry,
as well as the genera public, gain a clearer understanding of
important refrigeration keywords that are often misused or too
broadly defined,” said 2018-2019 ASHRAE President Sheila
J. Hayter, PE. “We appreciate the contributions of IIR and
anticipate that the adoption of these definitions will be positive.”

To avoid confusion, the official definitions are:

Cooling

(1) Removal of heat, usually resultingin alower temperature
and/or phase change

(2) Lowering temperature

Distributor Benefits:

Low wholesale pricing
Proven Contractor product
Oakridge Nat’l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less

Improves HVAC efficiency

Stops Air Infiltration
year round

Make $100.00 profit
per install

Atwaye get the best!

Sold at your
local distributor!
If not, call:

(704) 892-5399 or
www.attictent.com

Refrigeration

(2) Cooling of aspace, substance or system to lower and/or
maintain its temperature below the ambient one (removed heat
is rejected at a higher temperature)

(2) Atrtificial cooling

Chilling

Cooling of a substance without freezing it

Freezing

Solidification phase change of a liquid or the liquid content
of asubstance, usually due to cooling

Cold Chain

Series of actions and equipment applied to maintain a
product within a specified low-temperature range from harvest/
production to consumption

“It was important that the differences that might exist in
these definitions between the IIR and ASHRAE be erased for
more consistency. It now seems important for us to reach even
greater harmonization on an international level to establish
universal definitions,” said Jean-Luc Dupont, head of the
Department of Scientific and Technical Information of the IIR.

IIR has called on all national and regional organizations
and associations to adopt and disseminate the new definitions.
The definitions will be included in ASHRAE Terminology, its
free comprehensive online glossary of more than 3,700 terms
and definitions related to the built environment, with a focus
on heating, ventilating, air conditioning, and refrigeration
(HVAC&R), as well as building envelope, electrical, lighting,
water and energy use, and measurement terms.

About the I nternational I nstitute of Refrigeration (11 R)

The International Institute of Refrigeration (IIR) is an
independent intergovernmental science and technology-based
organization which promotes knowledge of refrigeration and
associated technologies and applications on a global scale that
improve quality of life in a cost effective and environmentally
sustainable manner. Visit www.iifiir.org to learn more.

TDLR Provider #1142

Want to SAVE on CRANE costs?

v Easyto
operate

v Lightweight
aircraft
aluminum

v Battery
operated

v Zeroturning
radius

. v Nothing
extends
underneath
the a/c unit

v Patent
Pending

(972) 939-3231
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Abacus Plumbing, Air Conditioning &
Electrical Wins Prestigious Circle of
Excellence Award from Lennox

SSERVICE

P

Left to right: Mike Hart, Lennox VP of Sales; Paul Boartz, Lennox District Manager;
Alan O’ Neill, Abacus CEO; Lance Ellison, Abacus HVAC Operations, Mike Myers,
Abacus Director of Marketing; Scott Lindsey, Lennox Sales Director, West; Kim McGill,
Lennox VP of Marketing

Houston - Adding to its impressive,
expanding trophy case, Abacus Plumbing,
Air Conditioning & Electrical announced
today that it is the proud recipient of Lennox®
International’s “ Circle of Excellence” award.

The honor, which comes on the heels
of the company being named Lennox’s
“Partner of the Year,” was presented to
Abacus based on its outstanding business
accomplishments. Lennox Vice President
of North American Sales, Mike Hart, and
Vice President of Marketing, Kim McGill,
handed out the award to Abacus CEO Alan
O’ Neill during arecent ceremony in Houston.

“Earning the Circle of Excellence
Award emphasizes Abacus Plumbing, Air

Conditioning & Electrical’s progress as
a leading marketer of residential comfort
systems,” said Douglas L. Young, president
and COO of Lennox International. “It also
demonstrates their commitment to saes
performance, company growth, successful
advertising and promotional campaigns and
effective business planning.”

Established in 2003, Abacus employs
more than 200 employees and services the
greater Houstonmetro.

“To win a Circle of Excellence Award, a
dealer must exhibit effective business practices
and consistent sales growth,” said O’ Neill. “So
we are more than honored to be recognized
with this prestigious award.”

=% GROW YOUR BUSINESS
WITH JB WARRANTIES!

() COVERS ALL BRANDS OF EQUIPMENT

() LABOR RATES UP T0 $300 PER HOUR
() FAST ONLINE CLAIMS PROCESSING

Brian Bohannan - Houston

© brian@jbwarranties.com

D 469.642.1124

Scott Wharton - Austin / San Antonio

© swharton@jbwarranties.com

D 469.642.1143

Sid Stockdale - West Texas
© sstockdale@jbwarranties.com (® 469.642.1156

Maritza Cabrera - Dallas & Collin County

© maritza@jbwarranties.com

D 469.642.1133

Mark Stoltenberg - Denton & Tarrant County

© mark(@jbwarranties.com

O 469.642.1158

JBWARRANTIES.COM

Southwestern
/! f . » * A

Southwestern HVAC Sales, LLC is currently seeking an
outside Sales Representative in the DFW and East Texas
Territories. We are looking for a self-starter that will strive
to be the best representative in the territory.

Responsibilities will include consistent sales calls on all
HVAC wholesalers in the territory, continuously promote,
market, and merchandise all products Southwestern HVAC
Sales represents to existing and potential new customers.
Other responsibilities will include technical training on the
products to HVAC wholesalers and contractors.

Qualifications should include sales and/or technical
experience in the HVAC industry, excellent verbal and
written communication skills, Effective time management
skills, ability to relate to customers’ requests and needs,
and the ability to travel as required.

Compensation will be on a competitive base salary +
commission with reasonable and obtainable goals. An
inside sales support person will be provided to help keep
you productive with our customers, expenses will be paid
or reimbursed.

Come and join a great team and be a part of a fast growing
organization. If you are interested please email us
salesposition@swshvac.com or call us at (512) 422-6058.

ddden:

Building Dependable Partnerships

Robert Madden Industries is seeking a motivated, energetic and qualified
professional to join the Sales Team.
One position is available in San Antonio, Texas.

Sales Territory Manager

Qualifications for this position require two years of college (Business or
Marketing) or equivalent combination of education and experience. Qualified candidates
should possess advanced skills and extensive HVAC knowledge, must be able to use
Microsoft Office and Customer Relationship Management software, exceptional
communication skills, proven sales ability, and enjoy working in a fast paced team
oriented environment.

The Sales Territory Manager plans, organizes, maintains, and grows a volume-
driven and profitable base of dealers, develops new customers and maintains productive
relationships with existing customers within a specified sales territory. They support the
customers with product information, incentive programs, pricing, training and other
programs regarding the sale of equipment.

Cpmpensation based on experience. The company provides excellent employee
benefits, including a 401(k) plan and profit sharing. Qualified candidates please send
resume to sherry.davis@rmadden.com.

Robert Madden Industries is a HVAC wholesale distributor, offering Day and Night
equipment, parts and supplies. The company was founded in 1979 and currently employs

approximately 200 employees in 14 locations serving West Texas and Central Texas
areas.
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CASTILLO TRAINING
.TDLR 8 HR CE CLASSES . “THINKING OUTSIDE THE CAP. ”

Law, Rooftop Units, Airflow, IECC & OSHA HVACcraft.com-If not available at HVAC house
Location: Johnson Supply San Antonio you can get TECH DIRECT price
1050 Arion Parkway ALL PRODUCTS ARE FARLESS EXPENSIVE THAN THE COMPETITION.
Match plus 10% guarantee.
Tuesday May 7, 2019  June 4, 2019
Location: Southern Careers — 6963 NW Loop 410 1. Bulls Eye (BE1) Universal waterproof Freeze-Stat
Satu rday May 18, 2019 June 15, 2019 Goes on suction line at condenser to prevent
Location: Morrison Supply, Austin — 10508 Boyer Blvd peezing ;’if;:’fjcyj;;‘;’; poixe leads included.
May 21, 2019 tape or wire tie.

TDLR No. 1362 Class No. 19048 2. FreonLock v (FLy) “THINKING OUTSIDE THE CAP”.

. o existing can.
e oEPAExamse 1%t Friday of the month G°‘:’s OVER the existing cap

*NATE Examse e License Prep Classese

5-hr Compressor Seminar $59 May 25, 2019
Phone: (210) 828-0234 Fax: (210) 828-0242

silverfox0001@earthlink.net 3. HURRICANE™ Pipe Stand Kits (HPS1) PATENT PENDING:
www.castillotraining.com SECURELY HOLDS PIPE STABLE EVEN IN VERY HIGH WIND for many years to come.

Elite Software

Over 20 Hvac Design Programs!
Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!
New!

Rhvac Online $49/up ACCA approved

« Patent Pending
« All Stainless Steel
* 20 Year Warranty

4, Gallo gun brass Adapter (QBA1) Gallo gun to gauge hose direct coupling.

Brass Adapter >

5. Tell-Tell Safety Monitor (TTSM) 1-250 volts
‘Waaaay less than Tattle-Tales. Includes fuse holder and 3 fuses.
Fuses rated at 50 MA, which is small enough to burn out when paralleling almost any safety
Manual J, D, and S calculations. Works on switch or electrical supply, thus telling you that that float switch or pressure switch has
phones, tablets, iPads, and computers opened at some time in the past. Replacement fuses very cheap.

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing -

Register for Free Trial Version! FREE SAMPLES OF ALL PRODUCTS TO ANY CONTRACTOR OR SUPPLY HOUSE. FREE
www.elitesoft.com 800-648-9523 SHIPPING. PRICE LIST INCLUDED. EMAIL ORDER TO MIKESEARSO61@GMAIL.COM

ACORATE Flat Rate Software

No ongoing monthly fees required!

e Portrays professional image! ¢ Ability to have an electronic or printed
e Setup wizard allows you to print your version of Flat Rate Book
books in 4 easy steps ¢ Eliminates calculation errors
e Repairs are built in one easy screen e Ability to show savings or potential
e Ability to add, delete and edit repairs savings for preferred customers
e Easily update labor and material e Create professional looking quotes
e Ability to show a savings column e Ability to capture customer’s approval
e Ability to print a detailed manager’s signature
book e Ability to print or e-mail quotes [ i ———

Of 0!
: Team Management Systems, Inc.

[=] www.acorate.com ¢ sales@acorate.com ¢ (800) 299-7351

READ THE NEWEST ISSUE ONLINE!

AC-TODAY.COM
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SHEARER

2820 SUPPLY

ARKANSAS
LITTLE ROCK

6000 Scott Hamilton Dr.
(501) 565-9000
LRsales@ShearerSupply.com
SPRINGDALE

440 Jean Mary Ave.

(479) 361-1600
SPDsales@ShearerSupply.com

LOUISIANA
SHREVEPORT

2002 Claiborne Ave. Quantu m

(318) 678-9704 + Warranty
SHVsales@ShearerSupply.com —_ i ’ = - 7 Years Compressor
OKLAHOMA
OKLAHOMA CITY
4732 NW 15t Street

(405) 948-7900
OKCsales@ShearerSupply.com
TULSA

11807 E. 61 st St.

(918) 459-2777

- 5 Years Parts
- 90 Day Limited Labor

+ With various sizes to match any residential or
business application, the Quantum 17 SEER is the ideal
choice when a versatile, yet aesthetically pleasing
mini split system is desired.

TULsales@ShearerSupply.com Smart Wh is per
TENNESSEE + Warranty

JACKSON - 10 Years Compressor

169 Commerce Center Cir. - 10 Years Parts

(731) 512-0858 - 1 Year Limited Labor

JAXsales@ShearerSupply.com
MEMPHIS

4072 Senator St.

(901) 761-6100
MEMsales@ShearerSupply.com

TEXAS

ALLEN Wind-Free

1303 N. Watters Rd. #150 e !
(469) 680-3100 arranty

ALLENsales@ShearerSupply.com - 10 Years Compressor

AMARILLO -10 Year§ Pgrts
902 SE 2nd Avenue -1 Year Limited Labor

(806)223-4848 + The unit's 2-Step Cooling mode cools the air incredibly fast
AMARILLOsales@ShearerSupply.com in Fast Cool mode, then automatically changes to Wind-Free
CARROLLTON Cooling mode and maintains the temperature.

1500 Luna Rd. #114 =N During Wind-Free Cooling mode, the unit consumes

(972) 484-5155 129% less energy, than Fast Cooling moe.

CARROLLTONGsales@ShearerSupply.com meemm + 9K, 18K, and 24K models are ENERGY STAR® certified
DALLAS

10515 Miller Rd.

(214) 343-2288 Available Accessories

DALLASsales@ShearerSupply.com
FORT WORTH [
2334 Pecan Court

(817) 831-4491

FTWsales@ShearerSupply.com 5 P T

LUBBOCK Premium Wired Controller
6006 42nd Street (AR-WRP2)

« Energy Star
+ Samsung Smart Home Compatible
+ Smart Check Diagnostics

i

#] <j =g jC

Standard Wired Controller
| (AR-WRS)

(806) 743-5000 (— #: SAMSUNG J
LUBsales@ShearerSupply.com

WACO I . gl ! .
1000 Schroeder Dr. Products must be registered within 60 days on SamsungHVAC.com in order to qualify for warranty.

SHEARER

(254) 265-6565
WACOsales@ShearerSupply.com
TYLER

2020 Capital Drive

(903) 347-2800

. SUPPLY

www.ShearerSupply.com

TYLERsales@ShearerSupply.com
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