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AHRI Lauds State Recognition of “Essential’” Status
for HVACR and Water Heating Industry

Coronavirus Highlights Need for Fully Operational Health, Safety Equipment

Arlington, Va. - The
Air-Conditioning, Hesting, and
Refrigeration  Ingtitute  (AHRI),

the trade association representing
manufacturers of heating, water

heating, air conditioning, and
commercial refrigerationproductsand
equipment, expressed its appreciation
to the 23 states and the District of
Columbia* that thus far have heeded
the industry’s cdl for “essential
business’ status during this hedth

crisis. “These governors deserve

the thanks of the manufacturers,
distributors, contractors, engineers,
and technicians that are committed
to continuing to keep the American
people productive,
comfortable in these trying times,”

healthy, and

representing the HVACR and water
heating equipment manufacturers,
contractors, technicians, engineers,

Air

heating industry had requested that
federal, state, and local authorities
grant “essential business’ statustothe

plumbers, and sheet metal HVACR and water heating industry.
contractors in issuing astatement to Organizations  signing  the
governmental organizations  statement included AHRI; the

said AHRI President & CEO Stephen
Yurek. “Our industry is working
overtime to ensure that lifesaving
equipment remains available to all
who need it,” he added.
Last week, AHRI
nine other

joined

with organizations,

Johnson Supply Sales and
Operations Meeting

Atlanta—

grappling with travel and persona
interaction restrictions designed to
prevent the spread of infection. Those
trade associations and membership
North
Americas heating, ventilation, air

societies representing

conditioning, refrigeration, and water

Conditioning Contractors of
America (ACCA); the Hesting,
Airconditioning, and Refrigeration
Distributors International (HARDI);
the Air
Association

Movement and Control
(AMCA); North
American Technician Excellence

(NATE); the Plumbing, Heating,
Cooling  Contractors  National
Association (PHCC), the Sheet Metal
& Air Conditioning Contractors
National Association (SMACNA);
the Heating,
Air-Conditioning
Canada (HRAI); ASHRAE; and the
Mechanical Contractors Association
of America(MCAA).

* AK, CA, CT, DC, DE, GA, HI,
IL, IN, KY, LA, ME, NV, NJ, NC, OH,
OR, PA, RI, VT, VA, WV, and M

Refrigeration, and

Institute of

ASHRAE Offers Course on the

that COVID-19 can be transmitted

in the course include infection

offer a course on the role of

HVAC systems in infection
control in hospitals.
The course, “Designing

and Operating High-Performing
Hedthcare HVAC Systems” is
one of 11 offerings in ASHRAE's
Spring online ingtructor-led course
series, taking place on April 7.
“Infection contral is a primary
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pupose of HVAC sysems in
hospitds” said course ingdructor,
Dan Koenigshofer PE, MS Public
Hedth, HFDR, SASHE. “Although
COVID-19 is not conddered an
arborne contagion, the design and
operation drategies described in
this course may be helpful during
the current pandemic. It gppears

through aerosols. The movement
and concentration of aerosols can
be influenced by the HVAC system.
Thus, it's important for hospital
engineersto understand the methods
to remove and reduce arborne
aerosols, using the HVAC system.”
Thisthree-hour course focuses
on the design and operation of
HVAC sysgems in hedthcare
fecilities. The course detals the
relationship of infection control
and HVAC design, including
gpplication of ASHRAE's HVAC
Design Manua for Hospitas and
Clinics, Second Edition, and ANSI/
ASHRAE/ASHE & andard
170-2017 Ventilation of Hedth Care
Fecilities. Key dements covered

Insco Distributing RUUD Pro Partner
Event in San Antonio

Pictures on page 23.

WWW.AC-TODAY.COM - ASHRAE News...............

control, comfort, reliability, safety,
maintenance, energy, and flexibility.

Coursetopicsare asfollows:

* Discusson of costs of
Hospital-Associated Infections
(HAI) intheU.S.

« Controversd issuesregarding
HVAC and infection control such
as ar change rates and levels of
filtration

e Engneering methods to
maintain proper temp. and humidity

» How to pressurizeto moveair
from cleanto lessclean areas

e The equaion for the
probability of getting an infection

» Reasons why the air velocity
is limited — deposition and therma
plume

IN'S

Role of HVAC Systems on Infection Control

ASHRAE will

e The desgn of arborne
infectiousisolationrooms, protective
isolation rooms, operating rooms,
emergency depts, sterile processing
depatment and infection control
risk assessments

The course will highlight the
desgn, operation, and methods
of filtration, UV lighting, and
monitoring of pressure, temperature
and humidity in HVAC systems for
hedthcarefacilities

Paticipants can access this
ingructor-led course from anywhere
with an Internet connection and
ean continuing education units/
professona development hours for
each course completed.

To regider, vist ashreeorgy
onlinecourses.
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New Home Buyers Undeterred In February,
According To Meyers Research

The New Home PSI came in at 122.7 for February, representing a 16.4% increase from

February 2019. On a month-over-month basis, new home sales increased by 3.6% between

January and February 2020.

Costa Mesa, Calif. -- The experts at Meyers Research,
the housing industry’s foremost advisors, released the New
Home Pending Sales Index (PSl) for February 2020. The
New Home PSI, backed by datafrom Zondaand Metrostudy,
shows pending sales increased year-over-year and month-
over-month across the United States. The index is aleading
residential real estate indicator based on the number of new
home sal es contracts signed across the country.

The New Home PSI came in at 122.7 for February,
representing a 16.4% increase from February 2019. On
a month-over-month basis, new home sales increased by
3.6% between January and February 2020.

“Consumers were home shopping at cycle-highs

in February,” said Ali Wolf, chief economist at Meyers

Research. “Low mortgage rates and beating the spring
selling season rush were two main contributors to the burst
of action.”

“The February data captures housing activity ahead of
the increased uncertainty around COVID-19.” said Wolf.
“With containment measures increasing by the day, traffic
in the new home market is expected to slow in the coming
weeks. Even still, the recent trend for housing captures
strong demand that will likely rebound quickly when the

coronavirus recedes.”

The Publisher of Air Conditioning Today, Inc. does not assume responsibility
of statements made in press releases or by advertisers, and reports the opinions
as expressed by suppliers, wholesalers, state agencies, trade organizations,
manufacturers and individuals as quoted.

Reprinting or other duplication of articles is not permitted without prior written
permission from the editor of Air Conditioning Today.
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2 ACES
itsubishi
Mini-Splits

Available

ACES A/C Supply Inc. is your source for
Mitsubishi product, training, and technical
information.

e > We're here to help you get it right.

420 East Tidwell 5248 Brittmoore Rd. 601 Spring Hill Drive 10155 Mula Rd.
Houston, TX 77022 Houston, TX 77041 Spring, TX 77386 Stafford, TX 77477
713-691-5170 281-977-6980

713-849-4070 281-907-5000

3835 Stahl Road 6814 Alamo Downs Pkwy 2845 Business Park Drive 1810 Rutherford Lane 1157 Hendricks Rd.
San Antonio, TX  San Antonio, TX 78238 Buda, TX 78610 Austin, TX 78754 Corpus Christi, TX
VYAV 210-457-5272 512-441-8998 512-832-7881 78417

5801 South Loop East
Houston, Tx 77033
713-738-3800
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PACKARD HAS
THE SOLUTION
FOR YOU!

AN &

TITAN =X

MULTI-RATED RUN CAPACITOR

Introducing Titan FX™ — the ultimate inventory enhancing

multi-rated, run capacitor designed with today’s technician
in mind. Eliminate multiple trips to the job site with
this cost effective, easy to install capacitor.

T
nTaN &l Tran #x |

MULTI-RATED RUN CAPACITO? MULTI-RATED RUN CAPACTTOR

P ‘ 3'6‘:;;,_

TITAN 75} texes TFX85
a—t" §/10/50 MFD COMBINATION 5/10/70 MFD COMBINATION
s’ TITAN r‘ |lllTI~RnT£I] L Em 440/370 DUAL VOLTAGE 440/370 DUAL VOLTAGE

B | TITAN AL R pow capier

50/60HZ 50/60H2

TFX60

RATED TEMPERATURE: 70°C A RATED TEMPERATURE: 70°C A1

NULTI-RATED RUN CAPACITA TEX50 5/25/30 MFD COMBINATICN PROTECTED T0 10,000 AFC PROTECTED T 10,000 AFC
' | T - 5% T «f- 5%
TlTAN I":;‘ ‘ 6/10/35 MFD COMBINATION 440/370 DUAL VOLTAE B i
b b Y 50/60H2
i 5/10/30 MFD COMBINATIY 440/370 DUAL VOLTAGE RUTED TEMPERATURE: 706 UM
MULTI-RATED RUN CAPACTEE e A= S0/60H2 PROTECTED 70 10,000 A%
TFX17.5 440/370 DUAL VOLTAGE RATED TEMPERATURE: 70°C MY TOLERANCE +/- 5%
25 JBINATIO SO/60HZ PROTECTED 10 10,000 AFE
5/10 MFD COMBIKATIE RATED TEMPERATURE: 70°C TOLERANCE +/- 5%

PROTECTED T0 10,000 A6
50/5042 TOLERANCE +/- 6%
RATED TEMPERATURE: 70°C MM b

PROTECTED T 18,000 AF¢
TOLERANGE /- 5% '

4407370 DUAL VOLTAEE

\
| G [ Pack ‘ 52 Packard ) w2 |Packard 2= pacikard =N ﬂl[lUT
N J B\ / BB\ J \v’/ / v karq ?ﬂé‘lg;—l{g‘%ﬂum coM
111 ////////////// 1001

MFD Overall Height
Item ID Combination (In.)
TFX17.5 25/5/10
TFX45 5/10/30 6.25
TFX50 5/10/35 6.75 —

mes srose A erom / Paclsard
/4
CONTACT PACKARD’S CUSTOMER SERVICE TEAM FOR A LOCAL DISTRIBUTOR!

Scan for
Wiring Diagram g~

800-334-1769 | PACKARDONLINE.COM | f@in¥ o

PACKARD SUPPLIES TO WHOLESALE DISTRIBUTION ONLY | ©2020 PACKARD, INC.
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OUR JOBISTO
MAKE YOUR JOB EASIER

Experience the Century Difference
plus Industry-leading dealer benefits.

Experience exceptional service at any of our 26 conveniently located branches today.

EXPERIENCE THE CENTURY DIFFERENCE:

v Privately-owned business v Fast, friendly service v Dedication to Exceptional Service
v Easy Ordering: Online, by Phone, In Person v Knowledgeable staff v Free Same-Day Delivery
v Thousands of parts and supplies in stock v Dedicated Technical Support Team v Hands-On Training Center

VAN

YES, WE ARE OPEN AND READY TO SERVE YOU DURING THE COVID-19 PANDEMIC

We're taking measures to protect employees and customers while continuing to serve you. There are several ways to place an order and minimize person to person contact:
Call for Will Call or Delivery - Order Online - Request Curb-Side Pick Up - Text Your Local Branch - Order via our Mobile App
As always, you can visit your local branch to place and pick up your order.

== CENTURY =—

A/C SUPPLY™

Cedar Park - Dallas - Fort Worth - La Feria - Lewisville - Mansfield - Mesquite - Richardson - South Austin - San Marcos - San Antonio - Waco - West San Antonio / .
Angleton - Barker Cypress - Bay City - Beltway - Conroe - Lufkin - Gulfton - Humble - Katy - League City - Coming Soon! Rosenberg - Stuebner - West 43rd - Winkler ShOp Online 24/7 at CENTURYAC.COM n
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Featuring the

Enhanced 1855 & T855SH

The 800 family of thermostats has striking
design and the perfect blend of sophisticated
features and ease of use. The universal
models have advanced features that are

C 1 JUOC + )

great for light commmercial applications.
Featuring:

¢ 8 sg. Inch Screen e Remote Sensing (SH)
e Bright Blue Backlight e Humidity Control (SH)
e Dual-Fuel Systems e Auto Changeover

¢ Residential & Light
Commercial Features

iversal Subbase

All PROT thermostat have the
same size footprint, making
model upgrading a breeze.

Large 8 sq. Inch Display

PRO1 thermostats have large blue back lit

displays to make the ambient and setpoint
tfemperature easy to locate and read.

@ Exclusively For Professionals

Free Private Label

FREE Private Label Badge

All PRO1 thermostats share a removable badge I
system that can be easily replaced with o custom RS

' badge that has your companies contact information.
Universal Subbase 9 your comp

www.proliag.com 1-800-PRO1-559 (776-1559) PR 1 ’
G)
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It is not enough to have a genera
ideaof an end result. Unlessyou aregoing
to do dl the work, you must have aclear
company vision defining your purpose
and gods to others. Your employees,
business asociates, and family members
haveto seeyour visonif they aregoing to
help you achieve your end result.

A grest example of vison and
passion is the story of Wat Disney as
he began congruction on what would
eventualy become Disneyland. Working
with the construction crews he mapped
out every detail of the park. Heenvisoned
amagicd place and it was important to
him that everyone entering the park would
feel that magic from their first step.

He insisted Cinderella’s castle be
built first. Located in the center of the
park it wasimpractical and expensiveto
build the castle first, but Disney insisted.
Why? To him the castle was not just the
center of the park, it was the center of
the idea. It represented the magic of the
park. He was convinced that once it was
built others would see the park the way
he did. And he wasright.

So how do you communicate your
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Can Other People See Your Vision?

vison if you don't have something
as specific as a castle in the center of

your business?

Clarify your company vison
for your sdif.

This is not a busy work activity,
but a serious commitment to a future
path. To find that vision answer a few
simple questions.

1. What will your company look
like in 5, 10 or 20 years? How many
employees, what types of customer, and
what serviceswill you offer?

2. What do you want to be known
for? When peopletak about you and your
business what’s the first thing most people
will say?

As you answer those questions,
a picture of the company will emerge.
The more specific you are, the clearer
the picture becomes. Now you are
ready to start sharing your company

vision with others.

Sharing your vision
Live the vision.You need to

commit to this vision of your future

completely. Everyone around you must
feel the passion and energy you have
for this outcome. If you aren’t excited
they won't be.

Tedl a dory.People don't see
facts and figures. They won’t visualize a
Spreadsheet. Y ou need to bring othersinto
your vision with the story of the business
you hope to be, the people you will help,
and the changes your company will make
in the market place and the lives of the
people you touch. The gory is what will
give life to a vison by capturing hearts
and minds. It also makesit easier for your
team to communicate the vision to others.

Practice your eevator speech.
Y ou won't aways have time to tell your
whole gtory, so think about the most
relevant This  becomes
your elevator speech, a clear brief way

information.

to summarize your vision. It needs to be
short enough to sharein atypica devator
ride, a walk to the parking garage, or
waiting in line at the coffee shop.

Share, share, and shareagain. Use
written words, podcasts, and video to
share your vison, but don't forget more
tangible items like coffee mugs, t-shirts,

and pensto put your idees in front of
your team time and time again. Share
your idess regulaly in group meetings
and in one-on-one conversations with
team members. Use every conversation
as an opportunity to transmit information,
recave feedback, build support, and
cregte energy around thevision.

Identify other dorytdlers As
you build out your vision, you will need
to reech more and more people and
you can't be evarywhere. Identify key
players, people in your organization,
stakeholders, or supporters who are great
communicators who can tell your story
as wdll, or better than you do. Politicd
campaigns cal these people surrogates.
They are influential, respected, and
knowledgesble. They may even have
their own condtituency they can motivate
to buy into the vision.

Celebrate as your company
vison becomesareality.

Eighteen years ago | envisioned a
company built on three values: Creativity,
collaboration, and positive energy. While
| couldn't envison dl the twists and

Lorraine Ball

Marketing  strategist,
Lorraine Ball leads the
crazy, creative and very
talented team at Roundpeg.
(www.roundpeg.biz),
a digital agency specializing
supporting  the  service
industry.

Ready to take your
marketing up a notch?
Request a marketing audit
today. 317-569-1396

turns there would be aong the way, the
company isdlill pretty closetothat original
vison. Just walk into our cadtle, the little
white house with the blue shutters, and
you will find creative, positive people who
work well together and with our clients.
That wasmy vision, wha' syours?

Need
communicating your vision? Give us
acall.

help  defining  and

The New
Standard
of Cool

Designed for quick installation, the new
Ruud® Renaissance™ Line is your ticket to
faster cooling action. This creatively
engineered line of products is energy efficient,
loaded with smart new features and crafted
for easy serviceability.

TO LEARN MORE, STOP BY A
COBURN’S SUPPLY NEAR YOU,
OR VISIT WWW.COBURNS.COM.

obeenis

Coburn Supply Company
TEXAS | LOUISIANA | MISSISSIPPI | TENNESSEE | ALABAMA

coburns.com
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Brownsville College Station Corpus Christi Corpus Christi
4635Mar Street 12201 State Hwy 30 2701 Agnes Street 8051 South Padre Island Dr.
(956) 838-0542 (979) 731-5700 (361) 882-8896 (361)986-0613
La Feria Laredo Pharr Victoria
13422 E. Expressway 83 4114 AirparkDrive, #4A 3107 North Sugar Road 3704 BillyDrive
(956) 797-2035 (956) 727-2235 (956) 783-1036 (361)574-8349
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of the MONTH
DiversiTech ® Corporation is North

8 America’s largest manufacturer of
equipment pads and a leading
manufacturer and supplier of

| components and related products for
e § multiple industries, including: HVACR,
C electrical, consumer hardware retail,
J | electrical utility, automotive retail and
“ | pool and spa channel.
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Big Features. Small Price.

STAR

EXPLORER 7

FRONT ROOM

il’

Eizpment eoslen
Humidey is 45%

O O 2

3.2"w x 3.2"h x .9"d (Shown at actual size)

The Explorer Mini is the most affordable
WiFi thermostat on the market today.

P Easy to install

P Built-in WiFi

P 7-day programmable and multi-stage control
P Small, compact size
P Global changes w/Skyport® Introducing
P Free Skyport Mobile App NEW

P Dry contact equipped m Fan Coil Models

P Compatible with Venstar
WiFi temperature sensors

P Title 24, OpenADR 2.0b compliant
P Full API available

P Residential and commercial available in
gas/electric, heat pump, and fan coil models

works with

e works with the
amazonalexa
\_/‘7

Google Assistant

www.venstar.com

Find Venstar products at the HVACR distributor below.

Texas Garland 3775 Marquis Drive #101 972-276-5532  San Angelo 914 Arroyo Drive 325-224-4276
Abilene 1810 Pecan Street 325-673-2660  Georgetown 40110 Industrial Park Circle 512-863-0525 San Antonio 1302 S. Alamo 210-223-2681
Arlington 3210 Dalworth 817-649-7866  Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 San Antonio 15938 University Oak 210-581-7350
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091  Harlingen 401 N.T. Street, Ste B 956-425-1120  San Antonio 222 Recoleta 210-824-9551
Austin 6301 E. Stassney Lane 512-441-9893  Houston 10460 S Sam Houston Pkwy West 713-335-5475  San Antonio 2403 Freedom Drive 210-828-9981
Distributin Inc Brownsville 224 Industrial Drive 956-546-8800  Houston 14820 North Freeway, Ste 500 713-358-3737  San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
g, Y Corpus Christi 5439 Greenwood Drive 361-851-8821  Houston 14900 Hempstead Rd., Ste 300  713-462-3737  Tyler 3805 Timms Street, Ste 300 903-561-8080
Dallas 10490 Shady Trail, Ste100  214-350-7913  Houston 5921 South Loop East 713-645-6726 Victoria 3803 N John Stockbauer 361-576-4101
Del Rio 2307 N. Main 830-774-1545  Kerrville 1905 Junction Hwy 830-895-2800  Wichita Falls 206 Waco Street 940-766-0225

Denton 1706 Shady Oaks 940-380-9199  Laredo 6301 McPherson Road 956-726-0541

. De Soto 640 E. Centre Park Blvd 214-467-8130  Lubbock 702 E. 46th Street 806-762-4088 Oklahoma

WWW.I nscohvac.com El Paso 11500 Rojas Dr., Ste A& C  915-779-3475  McAllen 1218 East Laurel Ave 956-686-3786  Oklahoma City 3407 E. Reno 405-670-1326

Ft. Worth 399 North Beach Street 817-834-5542  New Braunfels 1223-B Industrial Drive 830-625-7743
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Danfoss Accepting Entries for its
11th Annual EnVisioneer of the
Year Award Competition

Award recognizes OEMs, building owners, municipalities,

contractors, and end users for advancement in enerqy efficiency,

environmental responsibility

Danfoss, a leading
manufacturer of high-
efficiency electronic  and

mechanical components and
controls for air-conditioning,
heating, refrigeration,
industrial, and water systems,
is accepting entries for its
eleventh annual EnVisioneer
of theYear award competition.

Launched in 2010,
the competition recognizes
North  American  origina
equipment manufacturers
(OEMS),

municipalities,

building owners,
contractors
and end users that have
introduced a new product,
opened a new facility, or
invested in a building or

system upgrade in the past

18 months using Danfoss
products or solutions to
realize significant energy and
environmental savings.
Interested  participants
may enter the competition
by submitting an application
by July 15,2020. Applications
will  be reviewed and
selected by a panel of third-
party
various disciplines.
In 2019,

recognized Arctic Chiller

judges representing

Danfoss

Group as the winner of the
EnVisioneer of the Year award
program. Arctic Chiller Group
is using Danfoss Turbocor®
oil-free  magnetic bearing
centrifugal compressorsin the

development of its air- and

water-cooled chillers  with
new Arctic Boost option to
dramatically reduce first costs
of equipment as well as energy
consumption.  Specifically,
in a Washington, DC, office
building, the technology
enabled the building owner
to quickly benefit from
energy savings and reduce
system complexity and total
lifecycle costs.

For more information
about the EnVisioneer of
the Year award competition,
read about previous winners,
or submit an entry, please
visit https://www.danfoss.
com/en-us/about-danfoss/
insights-for-tomorrow/

envisioneer-of-the-year/.

Rees Scholarship Program for
HVACR Technicians Expands

AHRI Partners with SkillsUSA

Va. —
Directors
“ Ted!l

Arlington,
The Board of
of the Clifford H.
Rees, Jr., Scholarship
Foundation, a 501(c)
(3) charitable foundation
of the Air-Conditioning,
Heating, and Refrigeration
Institute (AHRI), announced
a partnership with
SkillsUSA, expanding the
long-standing  scholarship
program  designed  for
students pursuing a career
in the HVACR and water
heating industry. With more
than 365,000
nationwide, SkillSUSA is

a partnership of students,

members

teachers, and industry
working together to ensure a
skilled American workforce.

“The Rees Scholarship

Program exists to ensure that

qualified, knowledgeable
technicians are available
to support the
said AHRI
CEO Stephen Yurek. “Our
SkillsUSA

interest

industry,”

President and

partners  at
share the same
in supporting a skilled
technical workforce, and we
are honored that we can now
offer even more scholarships
to deserving students, thanks
to this new partnership.”
“SkillsUSA is thrilled
to partner with AHRI
and the Rees Scholarship
Foundation to  support
building a pipeline of
students who are continuing
their  education toward
and lucrative
the HVACR

said SkillsUSA

meani ngful
careers in
industry,”

Executive Director Chelle

Travis. “This scholarship

will benefit students,
their schools, and future
employers, and reinforces

SkillsUSA

membership in creating new

the value of

opportunities for students.”
The Clifford H. “Ted”

Rees, Jr., Scholarship
Foundation SkillsUSA
Scholarship  will include

eight one-time, merit-based
$2,500
SkillSUSA students pursuing

scholarships  to

post-secondary

in the HVACR

career
training
industry, beginning this
spring. Details on donating
to the Rees Scholarship
are available  at www.
ReesScholarship.org. The
Foundation provides special
recognition to donors at a

variety of giving levels.

TRANSTAR

A/C SUPPLY, INC.
“Welhaveithejpartsiand equipment to do the job!”

CONCORD

| — —
d
e
i
.
|

Ask one of our friéndly Transtar Associates how you can
save up to $15k over the next 24 months with our new ¢
Concord and Airease Dealer instant rebate programs!

COVID-19 UPDATE: We are open regular hours and here to satisfy all of your cooling and heating needs! As essential members of the workforce we all have
important jobs to do in our communities. In attempts to limit the spread of the virus, we are taking extra precautions to sanitize common areas and promote social
distancing at all of our store locations. Feel free to call ahead with your order to limit your time in the store. We are also able to fulfill curbside-style orders if you
prefer to stay in your truck. Thank you for your loyalty and cooperation during these unprecedented times.

STAFFORD
3535 S. Main
Stafford, TX 77477
281-499-3377

1-10
10814 East Freeway
Houston, TX 77029
713-671-0114

AIRLINE

4435 Airline Drive
Houston, TX 77022
713-681-9787

ALVIN

225 West Coombs Drive
Alvin, TX 77511
281-585-2600

BRENHAM

1700 Buchannan Street
Brenham, TX 77833
979-830-5056

GULF FREEWAY
8485 Gulf Freeway
Houston, TX 77017

713-920-2222

1960

10509 FM 1960 W
Houston, TX 77070
281-890-2108

VISIT OUR WEBSITE FOR
MORE INFORMATION
www.transtaracsupply.com

ALLIED

Air Enterprises

¥ AIREASE”

" CONCORD

The Right Choice. Right Now.

Concord and AirEase are wholly owned
subsidiaries of Lennox International Inc.

®
NOW HIRING

EXPERIENCED OUTSIDE SALES,

COUNTER SALES,

AND WAREHOUSE POSITIONS
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In my last column, |
made a passing reference to
a “departmentalized income
statement” and promised I'd
get back to that topic soon.

Promise made, Promise
kept!

What Do | Mean by
“Departmentalized” ?

First, | assume you know
what an income statement
is. (Some call it a profit and
loss statement, but that is
impossible—it cannot be, at
the same time, a profit AND
a loss statement. It is one or
the other!) If you don’'t know
what in income statement is,
I can only wonder how you
have made it this far (unless
this is your first week in
the trade).

By “departmentalized”,
| mean in income statement
that is broken up into your
centers”

respective  “profit

(what most contractors call
“departments’) so one can see
quickly which departments
are doing great (those favorite
children you will feed and
nurture) and which ones stink
(those kids who you swear
aren't yours and who you'd
liketo starve out of existence).
It is easy to do, but the
trouble is, most off-the-shelf
accounting packages don't do
it the right way. And doing
it the wrong way may make
it possible for those ugly
kids you swear aren’t yours
to inherit your wealth. But |
digress.
Don’'t Panic—There's
an App for That!
Well,notactually an App,
but at least a spreadsheet. At
the end of thiscolumn, I'll tell
you how to get afree copy.
Start by listing all your
departments. This list might

look like thisfor you:

* Installation

* Service

Or, if you are a little
more complex, like this:

* Residential Installation

» Commercial

Installation

* Service

* Plumbing

* Refrigeration

It can get complex—
residential and commercial
NEW construction,
residential and commercial
REPLACEMENT
construction, residential
and commercial  service,

plumbing, sheet metal,
refrigeration, electrical, and
So on.

But here is my rule of
thumb: don't list more than
7 departments. (If each
department was an equal
would

contributor, each

contribute about 14% of your

Making a Departmentalized Income Statement

revenues, and measuring
below that level is often an
exercisein frustration.)

Assign to Each
Department What You Can

For each department, it
is now vital that you attribute
revenues and expenses. [1]
You will need to list revenues
for each of your departments,
obviously. [2] But also it isa
requirement that you track
the cost of direct labor to
each department. You must
get this from your payroll
records and be sure to include
the cost of benefits as well as
all unbillable time.

[3] Next, be sure to
track the cost of goods sold
(material costs) for each
department. (This includes,
of course, condensing units,
heat pumps, furnaces, coil,
air handlers, controls, boilers,

and so on.) For the service

YOUR ONE STOP
SOLUTION!
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Heating & Cooling Systems

department(s), list the cost of
parts that were sold.

[4] Next, you’ll need the
total overhead from your

income statement. That's
all you need to get a rough

departmentalized picture.

Don’'t Get Lost in the

Weeds
Some contractors go
well beyond these general

guidelines, but these are
adequate to help you develop
the proper factors for job
pricing (using COWL). Some
contractors, for

individual

example,
track trucks to
individual departments—but
what happens if on Thursday
a service van is used to
deliver a new condensing
unit and furnace to ajob site?
Likewise, some contractors
break out advertising by
department (and if you can

do that with a simple click of

Richard Harshaw

a mouse button, it's a good
idea). But don’'t drill down
so deep that you spend more
time digging out the data
than the return that mining
expedition costs you in terms

of time and migraines.

A Sample Printout

Allow me to show you
the printout of the Excel
spreadsheet you can request
fromme. Itiswide, so I'll will
show it in two parts: The total
income data and the gross
breakdown into installation
and service, and then the

breakout for six departments.

SEE HARSHAW PG.B11

CENTRAL

AIC SUPP L*rf,,x""

CENTRAL AC SUPPLY
1101 UVALDE RD
HOUSTON, TX 77015
(713)451-8800

CENTRAL AC SUPPLY
10561 TELEPHONE RD
HOUSTON, TX 77075
(832)940-1501

SUMMER
HOURS:

8AM - 7PM
MONDAY - SATURDAY
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- NOW OFFERING -

0l

The new degree of comfort.”

Distributing Company

Ask about our Spring Bundle Specials!
Limited time. While supplies last.

Contact your sales representative or visit a participating Baker today!

ARLINGTON
2350 E Arbrook Blvd
(469) 540-7050

AUSTIN
3203 Longhorn Blvd
(512) 836-9351

BAYTOWN
4104 Allenbrook
(281) 420-1120

BROWNSVILLE
1931 Anei Circle
(956) 546-4501

BRYAN
405 Dellwood
(979) 822-1334

CORPUS CHRISTI
217 44th St
(361) 904-0921

DENTON
3923 Morse St
(940) 382-9622

FORT WORTH
2300 Franklin Dr
(817) 625-1562

HOUSTON
13903 Muscatine St
(713) 453-8129

HOUSTON
6605 Roxburgh Dr
(832) 626-1462

HUMBLE
451 Artesian Plaza Dr
(281) 540-1044

KATY
1231 Price Plaza Dr
(281) 578-5275

KILLEEN
2931 Atkinson Ave
(254) 554-6046

LAREDO
2822 E Bustamante St
(956) 727-0928

LEAGUE CITY
214 Newport Blvd
(281) 332-0614

LEWISVILLE
845 N Mill St
(972) 434-3648

LONGVIEW
420 A Enterprise St
(903) 759-3722

MCALLEN
517 East Cedar
(956) 686-9561

MCKINNEY
330 Industrial Blvd
(972) 548-9706

NACOGDOCHES
2816 South St
(936) 560-0565

PLANO
624 Krona Dr
(972) 398-6292

ROSENBERG
1117 Avenue G
(281) 342-9752

SAN ANTONIO
7007 Fairgrounds Pkwy
(210) 987-5501

SAN ANTONIO
523 Urban Loop
(210) 222-8007

SAN MARCOS
4794 Transportation Way
(512) 396-4076

TEXARKANA
1009 N Robison Rd
(903) 794-2616

TEXAS CITY
831 Hwy 146
(409) 948-2800

TYLER
13225 Kallan Ave
(903) 534-9086

WACO

630 Texas Central Pkwy
(254) 757-3737

www.bakerdist.com
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WY |
RAD Engineering

Divison of American Radionic Co., Inc., Palm Coast, FL
“Since 1939

Title:  The “Law of Unintended Consequences” — How A Service Part Can “Kill” The Compressor

Products Affected:
« Air Conditioning and Refrigeration Compressors

Topic(s):

+  When the motor-run capacitor fails, the capacitance of the Hard-Start Kit is still connected to the compressor.

«  With the Hard-Start Kit still connected, this will allow the compressor to start and run without the motor-run capacitor.

* The compressor was not designed to run without the motor-run capacitor, and it will overheat and lead to compressor
failure.

[NOTE * It's estimated that between 2 to 3 million motor-run capacitors fail each year in Air Conditioning and Refrigeration Systems]

Summary:

There are times when the attempt to do something positive can result in something unexpected or unforeseen. The annual
increase in the number of Hard-Start Kits being added to air conditioners is a perfect example. Hard-Start Kits are being
installed by contractors for a variety of reasons, such as extending the life of an old compressor, reducing starting amper-
age, and lowering the load on the utilities.

Utilizing a failed “open” motor-run capacitor as the basis for our “Destructive-Analysis” experiments (in conjunction with the
Advanced Technology College of Daytona State College), led directly to the failure of a number of our “test” compressors.
That is, once started, a compressor WILL run without a motor-run capacitor. Compressors were never meant to operate
without a motor-run capacitor®. The problem will occur because the Hard-Start Kit will briefly replace the failed motor-run
capacitor; thereby allowing the compressor to re-start. In our experiments, we've seen the compressor quickly overheat,
with surface temperatures reaching as high as 101°C (Centigrade) or 213.8°F (Fahrenheit) and refrigerant pressures as
high as 700psi. While the compressor's own internal protective devices attempt to protect the compressor, the REPEATED
restarts are what destroys it.

Past and current designs have the wires from the Hard-Start Kit
connected to the same motor-run capacitor terminals that are wired
to the compressor. In these designs, the capacitor terminals are
acting like “terminal blocks”. With the large “boost” of capacitance
from the Hard-Start Kit, compressor failure WILL occur after an
extended time running without the motor-run capacitor, accompanied
by the repeated "hammering” the motor takes from "high-boost”
over-capacitance starts.

AmRad Engineering has the solution to this issue, the NEW Patent-
Pending Motor-Run Capacitor with Compressor Protector Terminal
(CPT™)!I The new design for our Turbo series capacitors has a
separate terminal specifically for use with any Hard-Start Kit. This
terminal is connected internally to the common terminal and will
COMPLETELY separate the Hard-Start Kit from the compressor
upon a motor-run capacitor failure. This will save the compressor
because the Hard-Start Kit is no longer in the circuit to allow the
compressor to restart.

The New Terminal design works with ALL Hard-Start Kits, including

popular 3-wire Hard-Start Kits. All Turbo200® series capacitors will

N EW be available with compressor protection technology and have the

Compressor Protector Terminal Compressor Protector Terminal (CPT™)! All AmRad motor-run
(CPT™) capacitors will be available with this CPT™ terminal later.

Installation is simple. With the orange colored Compressor Protector

E | : D t I] t Terminal (CPT™) clearly marked and ready to install with any

X[: USWE |S PI U []P Hard-Start KittBOOSTER System. Simply attach one wire from the
GLOBAL Hard-Start Kit to the CPT™, the other wire to the “Herm”.

Jonathan Charles
Sales, Marketing and New Product Development
1-800-445-6033 * JCCharles@americanradionic.com
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COMPRESSOR PROTECTOR
TERMINAL

The Universal Permanent Replacement Motor-Run Capacitors

What AmRad Has Discovered

When a motor-run capacitor fails in a hard-start system,
the hard-start keeps kicking on the compressor without r )
the capacitor regulating. This will cause overheating \® °
and a shorter compressor lifespan.

-~
<D

A Better Hard-Start System
(With CPT™)

Connection to the compressor will
be cut off if the capacitor fails

COMPRESSOR PROTECTOR TERMINAL
ACH N CF THIE TWE WIS OOF THE MARD) §T451 10 Toes Timmns

5mid. CPT Smld l tRAD Engineering

erminall (4.0mé
THITE: ORANGE WHITE

COMPRESSOR PROTECTOR TERMINAL
T O OF THE TWWO WIRES OF THE HAAD START T THS TERAG T I zng
il

Duson of Amenican Radionic Ca., inc.. Pk Coast Fl
“Hince 1939°

J ‘FRAD Engineering

s
Dheseysof Asmecan Fadiones Ca. inc., P Costl Bt

Turbo With CPT™ Can Be Used T bww 260 B
With Any 2-Wire or 3-Wire WH...!'.,..R,Q,.WW Mo g e |
Hard-Start g o \uj

e i -40°C to +70°C E

Universal Motor-Run Capacifor

l 440370VAC, SOME0HZ
Industrial Grade

WSy -40°CI+T0C

L1 g ju e b -3
b il ot & ot 10673 ﬁ " Per EIA Spec #456
Per EIA Spec #4586

Universal Motor-Run Capacitor
Bt I iis0 Gro AmRad Part No.: 9300

Exclusive (G) bty —

GLOBAL'

** Mthough the Turbo® series of capacitors have an extremely low failure rate
(.0001%), the CPT™ terminal is being introduced initially on these parts.
In the future, AmRad motor-run capacitors will incorporate the CPT™ terminal.

N
RAD Engineering

e e =
Divison of American Raqbri:Co..lm. Paim Coast, FL

Phone: 800.531.5967 | Fax: 800.336.6890 | www.GlobalTheSource.com
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EPA Section 608 Remote Proctored Exams

The Coronavirus has led many
organizations to limit the number of people
coming into their facilities, making it difficult
for technicians to take their closed-book EPA
Section 608 Exam, required to purchase and
work with regulated refrigerants.

The ESCO Institute is phasing in several
remote-proctored exam solutions, the first of

which is available now. This one allows your

technicians to take the exam in the safety of

their own home.

Visit www.escogroup.org

Click on the “Take the EPA Section 608
Exam Online, Anytime” button

While you work through these difficult
times, our staff will be phasing in additional
remote-proctored exam solutions, and keep
you apprised of them as they become available.

We wish you the best during these

difficult times.

FREEDOM 7 MANAGE
THE PROJECT, NOT
2 FINANCING.

With FTL, contractors close 30-50% more jobs,
write bigger tickets, and grow their business
like never before - all without adding more to

their to-do list.

5= Simple, free registration

IC5~ Free to the contractor programs
5~ Dedicated support and training

JZ Online account tools

5~ More approvals with options for credit-challenged

homeowners

REGISTER = FTLFINANCE.COM
@3 CALL 800.981.9032

Cash Flow Management
During Challenging Times

In this unprecedented time, we know you
are likely already considering ways to reduce
your fixed costs. It is best to approach your
cost cutting with precision and intention. Here
are some potential ways to approach your cash
flow management:

* Rent. See if you can negotiate a lower
monthly rent by either signing a long-term lease
with your landlord or asking for a temporary
price cut.

* Marketing. Reduce your marketing
spend by leveraging social media. It is critical to
communicate openly with your customers about
the status of your operations and the protective
measures you’ve implemented. Social media,
email and phone calls provide you a free way to
communicate these messages.

* Inventory management. Try to negotiate
a better deal from your current suppliers or find
alternative sources who can provide the same
service or product at a lower price. Also, if
you believe your demand will decrease, try to
optimize your supply to match it.

e Seller note.If you have a seller
note, contact the seller to request a lower
monthly payment.

* Refinance. With such low rates, consider

refinancing your home mortgage and apply your

Great Customer Service

Complete Curb Products

WE ARE READY, FOR 2020 AND A NEW GENERATION!
For Even Faster Availability, Continued Competitive Pricing and
Improved Customer Service, CCP has Completed the following:

Expanded Warehouse Capacity - 15,000 sg. ft. Addition
e Installed New Technology and Design Software

e Installed a New Automated Laser Cutting System

e Expanded our Vibration Isolation and Silencer Departments
e Added to our Sales Department Staff, to Continue

cost savings back to your household or business.

In addition to reviewing your fixed costs, if
you have business interruption insurance, now
is the time to contact your insurance agent to
understand what your policy covers and doesn’t.
Oak Bank is
supporting our customers and helping your

Live committed to

businesses thrive in the face of an ever-

changing environment.

Brandon Bolen

Brandon Bolenis the \ice
President of Service Contractor
lending at Live Oak Bank, where
he focuses on providing long-
term business financing to HVAC,
plumbing, and electrical contractors
throughout the United States. Prior
to this role Brandonwas an
analyst on the emerging markets
team at Live Oak where he helped
launch new industry concentrated
lending divisions, including service
contractors. Brandon joined  Live
Oak in 2014 as a business advisor
where he managed a portfolio of
loan customers in the investment
advisory space. He then served as
an underwriter and underwrote over
$250,000,000 in SBA loans.

Comp

lete Curb Products
7229 Fairview St.
Houston, TX 77041
Ph 713-690-1622 Fax 713-690-1945
Toll Free 1-866-269-9101
www.completecurbs.com

“Our People Make a Better Curb™
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HVAC Pros rely on the ProParts" brand
for customer satistaction.

Visit your local branch or check out our website at www.ProPartsHVAC.com.

PROPARTS PROSTAT

THE BRANDS YOU TRUST FROM THE BRAND YOU RELY ON!

©2020 PROPARTS ¢ All Rights Reserved. All trademarks are the property of their respective owners.
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ALLIED DUCTLESS

Air Enterprises Inc.

A Lennox International Inc. Company

SINGLE- AND MULTI-ZONE DUCTLESS HEATING AND COOLING SYSTEMS

MalkeRhheRRighiiChoice”
or Your B3usiness Almal
Your Cuslomers.

When your customers have a specific area that needs

heating or cooling, Allied® ductless systems offer a smart, ALLIED

cost-effective solution. They install easily, without the

hassle and expense of ductwork, so your customers can

get comfortable quickly and you can complete more jobs in |

one day. Homeowners will also appreciate that they make w N

minimal noise and blend in with their surroundings. With all gipcietl — _ N

these advantages and more, Allied ductless systems are the

right choice to make any room feel just right.

Easy Installation fad

Every_ Allied prodU(_:t is des_lgned with features to save = ;—‘EER 2|

you time on every installation: 1 _=§EE§‘= - ALLIED

« No additional ductwork required ; =§§§§E§"= ;

« System includes outdoor unit and compact indoor unit EEEEEEEE i

* Wall-mount, ceiling cassette and concealed indoor unit §§E§E§§§

options offer installation flexibility EEEEEEEE‘

SS======
e ———

Residential Applications .———————&

Ductless systems work great for customers with room additions 1 §§§§§§§ ] |

or uncomfortable spaces in their home, such as: — §,§§§§" ™

e Sunrooms - Master bedrooms = ~=~' -

= Garages * Finished attics P .

e Workshops/sheds e Finished basements - 4 3,

_Amarillo | Bedford
5119 Plains Blvd 512 Harwood Road
806-467-8950 817-282-1365
® FAX 806-467-8965 FAX 817-282-1362

Southwest Corner of Avondale & Plains Blvd

SUPPLY CO.

Chiarnacter, Customer Servuice, Employee Owned 7917 W. Camp Bowie Blvd. 719 N. Hampton Rd.
817-244-3340 Suite 201
FAX 817-244-3343 DeSoto, Tx 75115

972-230-0840

1605 W. Pioneer Porkwo 2001 S. Fort Worth Dr. 2404 Avenue K 1425 W. Moore Avenue
817-785-0007 940-484-4323 1-800-577-9115  972-578-9688 1-800-451-4333 972-551-2823
FAX 817-785-0008 FAX 940-484-4812 FAX 972-578-6087 FAX 972-551-0459

U.S. 75 Highway
Open 7:30 A.M. - 5:00 P.M. Monday thru Friday =~ 7:30 A.M. - 12 NOON Saturday = Over 160 Branch Locations




PIPE PROP
Tested & Proven
In The Most
Severe Weather
Conditions From
Coast To Coast.

Proudly Made
In America
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It’s On My Heart: A Move That Was Amazing

So we just completed
a move from Phoenix to
Dallas, started a new position
with Service Roundtable, a
company | have worked with
as a consultant for years.
| am the Vertica Market
Manager for HVAC, one of
four Vertical Markets under
the Service Nation umbrella
Sit back while | share the
onboarding process and how
amazing it was.

This process started
before | ever hit Dallas,
got a series of emails

detailing insurance coverage,
holiday pay, benefits and
responsibilities of my new
position. The company had a
portal that | logged into, where
all my secret stuff was stored.
In fact, | had a question early
on, the first page in the portal
said if | had questions, email
one of our amazing team
members who will get back to
you fast! | did, and they did.
Got an answer in just a few

minutes, surprised me how

Yo DEW
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quick it was.

They had a Zoom
meeting scheduled for all
team members a couple of
days before | started, | was
still in Phoenix packing up for
the move. | was listening in
(I believe the term is lurking)
with video shut off. Someone
asked if | was on the call,
another person said | was
but in listen mode only. So
| opened up the video link,
they all shouted out, Welcome
Aboard. It felt really good.
We hit town on a Sat,
unpacked the UHaul, spent
Sunday looking at our new
town. | got an email Sunday
evening, it said “Welcome
to Your First Day”. Another
really feel-good thing. That
email shared what would
happen on Monday, my first
day. Who would be involved
in filing out paperwork, how
the phones worked, all the
details for starting a new job.

Here is what is

interesting. The portal, the

emails, all were automated.
No one had to sit down and
crank out another message, set
up a virtual meeting. Since |
have had my own consulting
business for the last 20 years,
| had not been exposed to this
sort of onboarding, maybe
it happens every time today.
But | doubt that. The new
employee, no matter if they
are 23 years old, or amultiple
of that age, still feels a little
nervous that first day.

When | came into my
office, there were valentines
all over the walls and offices.
Turns out the company has a
tradition of posting large heart
shaped valentines for each
employee. We just took them
down two weeks later. One of
the girls asked if | was going
to keep mine. Told her had
not thought of that, but | did
put them on a shelf above my
desk. She said she had hers
saved for the past few years!
Again, it is little things that

make a huge difference.
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Here is my application
for your company. What is
your onboarding process?
Years ago | worked in the
business as VP of sales for
Donley Service Center. Jim
Donley would sit down with
each new hire and explain
the culture of the company.
Have a client that tells new
techs and installers: | will
never fire you for making
a mistake, | will fire you
for misleading or lying to a
customer. | is a good thing
to tell the new employees
what

what is expected, as well as

the boundaries are,

not accepted.

At the Service
Roundtable, we have a couple
of computer screens that have
arotating messagein the break
The
messages are compliments

rooms and hallways.

for employees from co-
workers when they have done
something amazing, above
and beyond the normal duties.

SEE HINSHAW PG.B11
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Jim Hinshaw

Upon graduating from
the University of Missouri at
Rolla, Hinshaw started his
career in the air conditioning
industry. Hinshaw's background
includes postions as a
manufacturer’s rep, President
of one of the oldest and largest
air conditioning companies
in Arizona, resdential start-
up specialist for the Carrier
Corporation, and an officer in a
Carrier owned service agency.

Hinshaw enjoys
training sales, technical, and
management team memberswith
companies that want to increase
profits and grow to the next
level. Hehasworked in all areas
of the industry: manufacturer,
distributor, contractor and now
consultant. He has worked
with companies that have sales
in the billions per year and
family owned businesses with
only two employees. He can
help with sales, organizational
issues, marketing, how to set

up the company for improved
profitability, all phases of
the business.

He has provided high-
results training for clients from
Calgary, Canada to Adelaide,
Australia. Hinshaw retired from
the contracting businessin 1999
when heformed hisown training
company, Sales |mprovement
Professionals, dedicated
to bringing his real-world
experience to help enhance your
sales and marketing efforts.

Hinshaw can be reached
at 602-369-8097, or via email at
jimhinshaw@si ptraining.com.

And now as an AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Stories of how one person
can ruin a relationship with a
customer, and howonecanrepair
it! Stories of the loss of service
in America, and how you can
improve customer service today.
Go to the following link for full
details on how to make this
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the
book — first 15 pages are free,
sample before you buy!

For moreinformationplease
contact himat Sales|mprovement
Professionals, Inc., 18245 N.
66th Way, Phx, AZ, 85054;
Office  Phone: 970-635-5675;
Cdl Phone: 602-369-8097, or
Visit www.siptraining.com; or on
Facebook: Sales Improvement
Professionals, Inc

INTRODUGING YJACK.

REMOTE SENSORS AND MEASUREMENT TOOLS FOR
FASTER, MORE ACCURATE SYSTEM DIAGNOSTICS.

YJACK™ Series sensors work together to provide total
system diagnostics with wireless convenience. They use
Low-Energy Bluetooth® (BLE) technology to link with any
Android or iOS device running the YJACK VIEW™ app,
or with our P51-870 Series Digital Manifolds.

YELLOW
JACKET

To learn more, connect at
www.yellowjacket.com.

YJACK™ REMOTE SENSORS WITH

YJACK DEW™ EXTEND THE REACH
OF YOUR SYSTEM TESTING.

f©
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JOHNSON SUPPLY

OUR/SUPPORT-YOUR'SUCCESS' HVACR DISTRIBUTORS SINCE'1953

Johnson Supply is the leading Air Conditioning,
Heating and Refrigeration wholesale Distributor in

i Texas and Louisiana.

With 24 locations, Johnson Supply

represents Armstrong Air, Ducane Air
Conditioning / Heating and Allied 4
Commercial products. ]

-

Contact us today to
learn about our

:
)
|
industry leading dealer [

The Professional’s Choice ). incentive programs on
Armstrong Air and

l-l-lEn | Ducane.

CommerC|a.l

S

Johnson Supply is a proud supplier of the product lines shown, as
well as, many other reliable and quality brands for all of your
Residential and Commercial HVAC/R needs.

V
Call us today toll free at:

1(800) 833-5455
1(800) 664-9840

ALLEN | AUSTIN | BEA

HUNTSVILLE JENSEN | LAFAYETTE LAKE CHARLES | PASADENA | PHARR | ROXBURGH | SAN ANTONIO | STA
STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS
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& MORSCO &

Your local MORSCO HVAC Supply has the parts and service you need to get
the job done. Our fully-stocked locations and knowledgeable staff get you in
and out and back on the job. Count on MORSCO HVAC Supply for the supplies

you need when you need them.
To find your local branch, call (877) 709.2227 or visit morscohvacsupply.com.

Introducing the
game changer
in home comfort.

FEATURING SMARTSENSE™ TECHNOLOGY

Experience superior home comfort with the continuous high-
efficiency performance of the Comfortmaker® SoftSound®
Deluxe 19 Air Conditioner and SoftSound® Deluxe 18 Heat

Pump with SmartSense™ Technology.

D Increased Efficiency
» Quiet Operation

» Consistent Comfort Smartsense

TECHNOLOGY

‘-"—~

* »>
No HASSLE
REPLACEMENT™

LIMITED ®
Q WARRANTY ©
var anty certificate 1 o o o

Air Conditioning & Heating

ASK ABOUT
- [ENERGY STAR YearParts

Limited

© 2015 International Comfort Products
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SpeedClean Highlights Women in the HVACR Industry

Stamford, Conn. —As we celebrated Women's History
Month in March, SpeedClean highlighted conversations
with women in the HVACR industry on itsblog. A leader in
innovative maintenance solutions, SpeedClean spoke with the
women about how they got started in the business, challenges
they face being awoman in HVACR, and advice they have for
other women interested in getting into the field.

According to theU.S. Department of Labor, women
make up less than 2 percent of the heating, air conditioning
and refrigeration mechanics and installers workforce. L ooking
at the workforce across all industries, a 2015 report from the
U.S. Department of Labor states that 46.8 percent of U.S.
workers are women.

“In an industry that is aready facing a labor shortage, it's
important that we are taking the steps to encourage women in

the skilled trades,” said Danielle Vinci, marketing manager at
SpeedClean. “Thereisagreat mount of support among women
in the HYAC community and Women'’s History Month isatime
to acknowledge these women and show that it doesn’t have to
be a male-dominated industry.”

The blogs were posted on SpeedClean's website
at https://www.speedclean.com/news/. You can also find more
information on SpeedClean’s products, including coil cleaning,
mini-split and dry steam cleaning solutions.

SpeedClean and HVAC School are proud supporters of
women in the trades, and we' d like to not only view March asa
month for highlighting women in the field, but are taking steps
and measures to ensure that women everywhere who choose a
career in the HVACR Industry will find they have support and
encouragement from our teams.

c€dsauermanne

www.sauermann.us

MINI PUMPS

A solution for
every installation

Si-20
Inside the Unit

®TDLR TEXAS DEPARTMENT OF LICENSING & REGULATION

TDLR Waiving
Requirements for
Some Licensees

Austin —To help keep its licensees ready and available to
assist with combatting the spread of the COVID-19 virus, the
Texas Department of Licensing and Regulation (TDLR) istaking
thefollowing actions:

 Waiving continuing education requirements for al licenses
expiringinMarch, April, and May 2020. Licenseeswill still submit
their renewal applications, pay the required fees, and have their
criminal histories checked but they will not need complete any
required continuing education requirements this licensing cycle.

. Allowing Speech-Language Pathologist
Audiologist interns to receive credit for supervised hours when

and

they have “tele-supervison” and waiving time limits on the
number of supervised hours the interns can complete. Allowing
remote supervision will enable studentsto continue earning credits
and allow their patients to continue receiving important therapies.

e Extending by 60 days al building inspection deadlines
in the Elimination of Architectural Barriers Program for any
inspectionsduein March, April, and May to help business owners
and licensees who may be struggling to have buildings inspected
during this time and allow buildings to be used in case they are
needed immediately as part of the COVID-19 response.

 Extending inspection times for Boilers and Elevators with
permits that expire in March, April and May. Hospitals and
other medical facilities will see increased demand in the coming
weeks. Temporarily extending required inspections for boilers
and elevators will dlow hedthcare operations to continue. TDLR
investigators will respond in case of an accident or emergency.

TDLR licensees can sign up for official TDLR email
alerts here: https://public.govdelivery.com/accounts TXDLR/
subscriber/new. These email updates are the best way to ensure
they receive the most accurate and up-to-date information
about TDLR.

Century AC Supply
Celebrates their Employees

Dennis Brock

Bernard Lindsay and
Larry Hayden

Dennis Brock, is celebrating his 25th anniversary and
Bernard Lindsay and Larry Hayden are celebrating their 30th
anniversary with Century. What has kept them at Century so
long? The answer they all gave us is the “the people | work
with”. Our employees have the “gung ho” spirit to the core and
treat each other like family. Our culture encourages building
strong bonds and being able to work alongside gifted and
talented co-workers and having a great |eadership team where
everyone feels valued and appreciated. We're proud that our

employees choose us to be their life-long employer!



PAGE 22, AIR CONDITIONING TODAY, APRIL 2020

The asthma & allergy friendly® Certification Program Collaborates With Trane for
Innovative Solutions to Improve Indoor Air Quality

While celebrating St. Patrick’s Day in Washington, D.C., the Ambassador of lreland to the United States, Daniel Mulhall, highlighted a

significant three-way relationship between Allergy Standards Ltd. (ASL), the Asthma and Allergy Foundation of America (AAFA) and Trane.

Washington - Allergy
Stendards Ltd. is an Enterprise
Irdland client company and co-
founded the asthma & allergy
friendly® Certification Program
with AAFA, the world's largest
and oldest patient advocacy
organization dedicated to saving
and improving lives of people
affected by asthmaand dlergies.

The ashma & dlergy
friendly® Certification Program
announced today that Trane®©,
a climate innovator advancing
the quality of life by cresting
comfortable, sustainable and

efficient  environments, has
collaborating
with the Program on research &
development and innovations
for education on products which

improve indoor ar qudity. This

committed  to

announcement was  celebrated
in Washington, D.C. with the
Ambassador and  Enterprise
Irdland, the Irish Government
agency which supports Irish
businessesinternationally.

The Globd Irdland Lunchis
attended by more than 300 Irish
business leaders and government
representatives aimed at fostering

relationships and trade between
the U.S. and Ireland.

Allergy Standards, based
in Dublin, is led by a team of
hedthcare  entrepreneurs  and
combats mideading  product
labdling claimsthroughtheasthma
& allergy friendly® Certification
Program. Through the Program,
Allergy Standards adds vaue to
products
to reduce dlergen exposure.
They dso provide meaningful
compliance and risk reports for
businesses and data insights in an
‘dlergy-awar€ world.

scientifically ~ proven

than 65 million
impacted by
aghma and dlergies and
symptoms are often exacerbated
by avoidabletriggersin household
products. To address this issue,
Allergy Standards Ltd. develops
Certification
partnership with the Asthma and
Allergy Foundation of America
(AAFA).

“We ae ddighted that
Trane's innovation agenda will
now also contributeto the Allergy
Standards visonof aworldwhere

More
Americans  ae

Standards in

asthmaand dlergic exacerbations,

caused by avoidable indoor
triggers are eradicated,” sad
Dr. John McKeon, CEO of
Allergy Standards.

Trane has received asthma
& allergy friendly® certification
for its CleanEffectsTM Whole
HomeAir Cleaner.

Kenneth Mendez, president
and CEO of AAFA, attending
the business lunch today sad,
“Thisglobal partnership between

an Irish hedth technology
company, an American patient
advocacy  organization  and

socially-conscious manufacturers

is a world-class example for

finding solutions to address
today’s chalenges with asthma
and dlergies”

“Traneishonored to attend
this event in Washington D.C.
aongside Ambassador Mulhall,
AAFA and Allergy Standards,”
said Katherine Shin, Digital
Business Leader for Trane
Residential HVAC and Supply.
“We look forward to expanding
our work with the Certification
Program and further building
out our work to create healthier

homes.”

Baird, Hampton & Brown Leverage LG’s Variable Refrigerant Flow (VRF) System to
Open Higher Ceilings and a Rooftop Bar at New Fort Worth Marriott Hotel

The
art-deco

remodeled
building,
now a Marriott Autograph

newly
Sinclair

Coallection hotel, in downtown
Fort Worth boasts a new
variable refrigerant flow (VRF)
HVAC system by LG which
literaly raised the first-floor
ceilings and cleared the roof for
a new bar. Baird, Hampton &
Brown (BHB) provided civil,
electrical, and mechanical/
plumbing engineering design
services to make the building
one of the most technologically
advanced hotels in the world.
The renovation of the 90-year-
old
completed in January 2020.
Every aspect of the
building has been thoughtfully
planned and coordinated so
that the hotel is now considered
an “intelligent  building,”
including replacing the
building’s traditional chilled
and heating system with a
VRF system. VRF is a type
of ar-conditioning system

office-building was

that adjusts refrigerant flow to
different areas of a building as
needed, instead of distributing
large quantities of refrigerant
a al times. This technique
creates practical zoning, giving
occupants the ability to adjust
their space temperature to their
preferred comfort level. An
added advantage is that VRF
is one of the most sustainable
systems on the market.

When the first HVAC

system was added to the
105,000 sg. ft. building, the
ceilings were lowered and
windows were covered up in
order to add ductwork, making
the interior darker. The new
VRF system requires much
less space, leaving room to
restore the original ceiling
heights, and alowing guests
to see the ornate windows on
the ground floor. In addition,
the VRF outdoor units were
placed in the alleyway, on the
mezzanine level, instead of
the roof, which made room for
arooftop bar.

“We wanted to bring the
ambiance of an early 20th
century building back to what
it was before, and the VRF
system helpsusdo that,” stated
Gibran Michel, Associate and
Senior Mechanical Designer
at BHB.

Sinclair has multiple
systems in place, including
VRF, that will be controlled
from one platform — alowing
the technology throughout the
building to be easily monitored.
The disparate systems al work
together in order to create a
individualized
experience for each guest.

“LG's VRF system can
communicate with the other

unique and

controls in the building that
make it So, in
essence, a hotel room’'s AC

intelligent.

unit  will respond to the

person who walksin theroom

and automatically know what
setpoint temperaturethey are
looking for,” said Michel.
The Sinclair,
16-story-office-building, now
boasts164, upscaler oomswith
power delivered by network

once a

cables (Power over Ethernet
or POE), that will enable
lighting, video analytics, and
more. In addition to knowing
the preferred
for the occupants, the hotel
is able to process checkout at
the bathroom vanity as well

tempuratures

as changing the LED shower
lighting to match your favorate
football team or mood.

The BHB team worked
hard to blend aspects of two
distinct centuries to ensure that
guests would believe that their
experience at the Sinclair will
be in a category of its own.

“We expect The Sinclair
to set precedents for not just
boutique hotels, but the future
of ‘intelligent buildings,’”

)
said Michel. “Once a tired
office-buliding, that had

lost it's edge, the Sinclair is
now restored to its original
decadence with a modern
twist that Fort Worth residents
and visitors will enjoy.”

BHB's design of the
hotel’'s VRF system was the
firm’s largest to date.

More Applications
of VRF

BHB provided
innovative design solutions to
public and private sector clients

has

throughout Texas since 1992.
Its multi-discipline environment
consists of registered
professionals skilled in land
surveying, civil engineering
and site development, MEP
engineering, structural
engineering, and design and
administration,
which iswhy University United
Methodist Church brought them
on board to replace its ageing

heating and cooling system.

construction

Located
blocks from Texas Christian
University (TCU), University
United Methodist Church
was founded over 100 years
ago, the congregation’s main
sanctuary was built in 1949

just a few

— and is dtill being used for

worship today.
With 70-year-old
builiding, deterioration and

aging of the HVAC system
comes with the territory. The
sanctuary originally had a
chilled water system with an
air-cooled chiller and a hot
water boiler — both of which
were starting to fail. The
Church asked BHB to find
the option that would best
benefit the building while
also reducing operating costs.
Unlike most older buildings
built in the early 20th century,
University UMC's existing
HVAC system had ductwork,
which meant that it could be
reused when installing the
new system.

“We needed to provide
both heating and cooling, and
if we used a conventional
split system we would have to
providealot of electric heat, but
the church didn’t have enough
electrical capacity,” stated Les
Brown, Senior Associate and
Senior Mechanical Engineer at
BHB. “We decided to go with
VRF because it has higher
efficiency and uses a heat
pump to provide heat during

low, outdoor temperatures.”

The BHB
recently completed a project
to connect the early childhood
center,

team aso

lower, middle, and
upper schools of All Saints
Episcapal School with a
29,600 sg. ft. student union.
The Sellers & Campbell Union
is not only unique because of
its sleek, curved architecture,
but it also uses a VRF system
to heat and cool the building,
while preserving energy.

The building's VRF
system consists of 29 indoor
fan/coil the
ceilings, and nine outdoor heat
pump units located on the roof.
VRFindoor unitshaveducted
and ductless options, and
while the student union uses

units above

both depending on the area
of the building, they all work
together seamlessly. Each
indoor unit can individualy
send a signa to the outdoor
unit, which then delivers the
right amount of refrigerant
needed. This allows heating or
cooling capacity to be supplied
to each unit without large
variances in room temperature.
Liketherest of the campus, the
student union is now connected
to the school’s BCS (Building
Control System), provided by
Enviromatic Systems. This
alows the owner to monitor
and adjust al HVAC systems
in every building from
one computer.
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Insco Distributing RUUD Pro Partner

Event in San Antonio

Insco Distributing held their RUUD Pro Partner Event at the
Andretti Racing School in San Antonio TX on March 10th.
The contractors heard presentations from RUUD as well as other
partners of Insco. They were treated to lunch, game tokens and
go kart racing on the indoor raceway.

With over 70 years of U.S.-based
manufacturing, the Forane® branded
refrigerants bring 60 years of quality,
service, expertise, and knowledge to

the HVACR market.

DELIVERING SUSTAINABLE
SOLUTIONS, DRIVEN BY
INNOVATION

OFFERING A ROBUST
PRODUCT PORTFOLIO FOR
TODAY, TOMORROW, AND
BEYOND

ENABLING TOMORROW'’S
GROWTH, WITH A LONG-
TERM OUTLOOK

SUPPORTING CUSTOMER
EFFORTS THROUGH
WORLD-CLASS CUSTOMER
AND TECHNICAL SERVICE

Learn more about our
celebration and all our
offerings, visit our website:
https://ark.ma/ac-today-1

SSIF,
Q=%

SCAN ME

AHRI Files Petition for Court Review of
Commercial Boiler Rule

Arlington, Va. — The Air-Conditioning, Heating, and Refrigeration Institute (AHRI) filed

a petition with the U.S. Court of Appeals for the Fourth Circuit challenging the validity of a
Department of Energy (DOE) regulation on Commercial Packaged Boilers. “AHRI is asking that
the Court review the rule because of our belief that the Department overstepped its statutory
authority by issuing a rule that will impose an undue and significant burden on boiler manufacturers
and consumers,” said AHRI President & CEO Stephen Yurek. Of primary concern to AHRI is that
because it ignored legally required procedures, DOE adopted a rule that does not save a significant

amount of energy and is not cost-effective.

“The Department ignored a statutory requirement that it establish clear and convincing

Forane is a registered trademark of Arkema.

evidence that the rule results in significant energy savings that outweigh the costs imposed. © 2019 Arkema Inc. Al rights reserved.

Congress mandated specific protections for rules on commercial equipment, but in this case, DOE
UL® is a registered trademark

wrongly decided that those rules don’t apply,” said AHRI General Counsel Caroline Davidson- of Underwriters Laboratories, Inc.

FORANE

REFRIGERANTS
Hood. “We are therefore filing suit to hold the Department accountable and ensure that future a7 ARKEMA

forane.com = 800-245-5858

rulemakings adhere to statutory requirements,” she added.
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RENAISSANCE™

INNOVATION
“SHOUT IT FROM THE ROOFTOP”

The Renaissance™ Commercial Line delivers solutions that are based on the culmination of years of research and development,
creative engineering and innovation, and most importantly, the voice of the distributor, contractor and our commercial customer.

THE RENAISSANCE LINE INNOVATION CHECKLIST

PlusOne® § PlusOne® : PlusOne” § PlusOne® § PlusOne®
Diagnostics : SmartShield™ : VelociFin™ : HumidiDry : ServiceSmart
CoreCommand™ Control ElectroFin® E-Coat Process Technology Heat Exchanger Increases Heat Transfer Incorporates a VFD That Operates at a Qwik-Change Flex Fit Rack
Full MicroChannel Coil ¢ Through an Innovative Velocity Concept ~ : Lower Speed on First-stage Cooling Qwik-Slide Blower Assembly

Heat Pump Defrost! : : : Qwik-Clean Drain Pan

INNOVATIVE FEATURES
External Lockable Gauge Ports Enables measuring pressures without opening the cabinet door and affecting unit performance.
Improved Footprint Drop-in replacement cuts installation time in half for substantial cost savings.

]
PROVEN FASTER & FOR MORE INFORMATION VISIT
EASIER TO SERVICE! WWW.RUUD.COM/RENAISSANCE
« Scan to see Video ’
MIAT Competitive Time Study Need Help with Your Commercial Project?

support@insco.com

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City INSCU,BUM

@ ’ Best Products. Best Service. Best People.
( ' nS‘ O / /ir?scodistributing W / A I\EIIII-TESCl_.II%II%HI
@InSCOhvaC COOLING & HEATING
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A\ JOHNSTONE
. SUPPLY

Help Protect Your
Surroundings with
These Solutions

IWave™ Air Cleaners

v" Kills mold, bacteria, and
viruses in the coil and
living space

v" No replacement parts
needed

v" Used in homes, schools,
offices and hospitals

/ce Machine Sanitizer I//

v" Makes up to 10 gallons of
disinfectant

v" Controls mold, mildew and
bacteria formation

v" EPA Registered

Air Scrubber with ActivePure®

Technology Benefits

v" Reduces exposure to common
bacteria and viruses
v" Reduction in respiratory issues
v’ Purifies air, removes VOCs, and
significantly reduces dust
particles and odors without ozone Air Scrubber

BY AERUS
WITH CERTIFIED SPACE TECHNOLOGY™

BEAUMONT HOUSTON HOUSTON KATY
675 M.L. King Pkwy, 77701 5985 South Loop East, 77033 15631 Blue Ash, #160, 77090 22110 Merchants Way, Ste. 100, 77449
Phone: (409) 832-7409 Phone: (713) 645-0085 Phone: (281) 872-5200 Phone: (713) 803-6240

Fax: (409) 832-1462 Fax: (713) 645-7498 Fax: (281) 872-4848 Fax: (713) 803-6250 CONROE
800 Old Montgomery Road Ste 200

HOUSTON HOUSTON HOUSTON STAFFORD Conroe, Texas 77301

2120 Shepherd Drive, 77007 8304 Westpark, 77063 6630 Roxburgh Dr Ste #175, 77041 10650 West Airport Blvd Ste. 180, 77477 Phone: (936) 230-5040

Phone: (713) 868-8967 Phone: (713) 952-4601 Phone: (713) 466-5716 Phone: (281) 988-5584 Fax: (936) 242-0178
Fax: (713) 868-3045 Fax: (713) 952-0865 Fax: (713) 466-7530 Fax: (281) 988-9533
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Coronavirus: Fresh-Aire UV Efficiency
Against Viruses, Bacteria & Mold

Fresh-Aire UV has been recelving inquiries
regarding the effectiveness of UV disinfection
systems against COVID-19 (coronavirus). We
believe the best approach is to be as transparent
as posshle and to explain the fundamentas
and variables that play a factor in inactivating
coronavirus and other pathogens with UVC
germicidal technologies.

Fresh-Aire UV systems are tested and
validated against bacteria, viruses, mold &
fungus. Fresh-Aire UV systems have been tested
and achieve up to a *99.999996% reduction on
microorganisms. There are a number of factors
that need to be addressed in order to determine
efficiency, these include but not limited to, the
application, such as surface or air disinfection,
air velocity and temperature, recirculation rates,
and dwell time, as well as the specific biological
target. Fresh-Aire UV systemsareingalled inthe
HVAC unit and/or ductwork and are designed
to disinfect the air as it circulates through the
ventilation system. UV dosage for log reduction
ismeasured in severa waysincluding microwatts
per second/centimetres2 (WWs/cm2).

Every

microorganism, including

coronavirus, requires a specific UVC dosage for
inactivation. UV disinfection has been employed
for decades in water treatment; these microwatt
values have been used for reference to gauge
UVC efficiency against a large cross-section
of microorganisms. While Fresh-Aire UV
systems have not been specifically tested against
coronavirus, they have been tested and proven
effective against similar pathogens, some that
require an even grester dosage for inactivation
than coronavirus.

UV disinfection systems for HVAC are an
ideal proactive measure to complement filtration.
Microorganisms, particularly viruses, are o
small that filters are mostly ineffective. The
UV systems have also been shown to reduce
problematic molds and pathogens that are found
within the HVAC system and drain pan that
would otherwise be introduced and distributed
throughout the envel ope of the building.

For additional information visit:

www.ashrae.org/technical -resources/
resources

www.cdc.gov/coronavirus/2019-ncov/

index.html

XCI EZ SERIES ZONE CONTROLLER

ZONING SYSTEMS

EASY TO INSTALL—NO SCREWDRIVER

NEEDED!
EASY TO CONFIGURE—NO CONFUSING DIP

SWITCHES. INTERACTIVE STEP-BY-STEP MENU.
EASY TO TROUBLESHOOT—LED’S SHOW ALL

CALLS FROM THERMOSTATS, TO EQUIPMENT
AND DAMPER POSITION.

BRIGHT, BACKLIT LCD SCREEN SHOWS

SYSTEM MODE, SUPPLY AIR TEMPERATURE AND
RETURN AIR TEMPERATURE.

ALL MODELS ARE 3 HEAT/2 COOL. NO NEED

TO STOCK MULTIPLE MODELS.
WORKS WITH ALL GAS/ELECTRIC, ELECTRIC

HEAT PUMP AND DUAL FUEL SYSTEMS.
ON BOARD SMART STAGING ELIMINATES THE

OMPR 4 =OAMPER 3 = DAMPER 2 = DAMPER | FA

Questions?
Contact Mark Evans

NEED FOR EXPENSIVE 2-STAGE THERMOSTATS.

ON BOARD FRESH AIR OR ECONOMIZER
CONTROL.

EXPANDABLE TO 40 ZONES.
WORKS WITH ALL 2-WIRE AND 3-WIRE DAMP-

806-776-4713

ASK YOUR DISTRIBUTOR FOR THE XCI EZ SERIES ZONE CONTROLLER!

% TRANE
Parts & Supplies

EST 1946

& MORSCO

TOUR LOCAL CONTRACTOR SUPPLY SOURCE

Eoastal
St

Standard Supply

™

Product News

Mitsubishi Electric Trane HVAC US
Introduces the 2-Ton PUZ Hyper-Heating
INVERTER® (H21®) Outdoor Unit

Suwanee, Ga. — March 13, 2020 -
Mitsubishi Electric Trane HVAC US LLC
(METUS), the exclusive provider of Zoned
Comfort Solutions® and a leading supplier of
Variable Refrigerant Flow (VRF) heating and
cooling systems, introduces the new P-Series
Hyper-Heating INVERTER® (H2i®) PUZ
outdoor unit, Mitsubishi Electric’s first single-
zone 2-ton H2i unit.

The PUZ hyper-heating outdoor unit is
part of the P-Series product linefrom METUS,
whichincludesindoor and outdoor unitsaswell
ascontrolsfor residential and light commercial
applications. The PUZ H2i outdoor unit can be
paired with a range of existing indoor units of
varying sizes and designs, including:

* PLA ceiling-recessed ductless units in
12 - 42 KBTU/H

* PKA wall-mounted ductless units in 12
- 36 KBTU/H

» PCA ceiling-suspended units in 24 - 42
KBTU/H

C'mF oy evem

115, Patent Pending

* PVA multi-position air handler in 24 - 42
KBTU/H

* PEAD horizontal-ducted unitsin 12 - 42
KBTU/H

“We're very pleased to offer a 2-ton H2i
unit that fills a vast single-zone application
need,” said Mitul Patel, director, residential
product management, Mitsubishi Electric
Trane HVAC US. “The PUZ hyper-heating
unit gives customers more options for one-to-
one configurations and H2i technology in our
P-Series lineup.”

In addition to expanding system options,
the PUZ H2i outdoor unit is rated for 100%
heating capacity at 5° F and guaranteed heating
capacity down to -13° F. Efficiency ratings for
theunit include upto 21.5 SEER, 12 HSPF and
14 EER.

For more information about the PUZ H2i
outdoor unit, and other heating and cooling
solutions from Mitsubishi Electric Trane

HVAC US, visit www.mitsubishicomfort.com.

2 Zone Kit with Bypass Damper

ALL ELECTRONICS ARE MOUNTED AND
WIRED ON TOP OF THE
ComfortPLENUM as Shown.

INCLUDES:
— 21"x21"x35” - 3 Damper ComfortPLENUM
with Power Open/Power Close Motors

— XCI Zoning 2 - Zone Controller

— Static Pressure Controller

— 40 VA Transformer

— Fresh Air Control on board
THERMOSTATS NOT INCLUDED

INSTALLED KITS

3 Zone Kit with Bypass Damper

ALL ELECTRONICS ARE MOUNTED AND
WIRED ON TOP OF THE
ComfortPLENUM as Shown.

INCLUDES:
— 21"x21"x50” - 4 Damper ComfortPLENUM
with Power Open/Power Close Motors

— XCI Zoning 4 - Zone Controller

— Static Pressure Controller

— 40 VA Transformer

— Fresh Air Control on board
THERMOSTATS NOT INCLUDED

4 Zone Kit with Bypass Damper

ALL ELECTRONICS ARE MOUNTED AND
WIRED ON TOP OF THE
ComfortPLENUM as Shown.

INCLUDES:
— 21"x21”x53” - 5 Damper ComfortPLENUM
with Power Open/Power Close Motors

— XCI Zoning 4-zone Controller

— Static Pressure Controller

— 40 VA Transformer

— Fresh Air Control on board
THERMOSTATS NOT INCLUDED

Questions???
Call Greg Talley
817-937-9740

C’mF °’rt PRODUCTS, ..

Verifiable Comfort and Energy Savings
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OURJOB IS TO

MAKE YOUR JOB EASIER

Experience the Century Difference
plus Industry-leading dealer benefits.

Experience exceptional service at any of our 26 conveniently located branches today.

EXPERICENCE THE CENTURY DIFFERENCE:

v Privately-owned business v Fast, friendly service v Dedication to Exceptional Service
v Easy Ordering: Online, by Phone, In Person v Knowledgeable staff v Free Same-Day Delivery
v Thousands of parts and supplies in stock v Dedicated Technical Support Team v Hands-On Training Center

YES, WE ARE OPEN AND READY TO SERVE YOU DURING THE COVID-19 PANDEMIC

We're taking measures to protect employees and customers while continuing to serve you. There are several ways to place an order and minimize person to person contact:
Call for Will Call or Delivery - Order Online - Request Curb-Side Pick Up - Text Your Local Branch - Order via our Mobile App
As always, you can visit your local branch to place and pick up your order.

== CENTURY = ——

A/C SUPPLY™

Angleton - Barker Cypress - Bay City - Beltway - Conroe - Lufkin - Gulfton - Humble - Katy - League City - Coming Soon! Rosenberg - Stuebner - West 43rd - Winkler .
Cedar Park - Dallas - Fort Worth - La Feria - Lewisville - Mansfield - Mesquite - Richardson - South Austin - San Marcos - San Antonio - Waco - West San Antonio ShOp Online 24/7 at CENTURYAC.COM n
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Johnson Supply Sales and Operations Meeting

Johnson Supply held their Sales and Operations Meeting at The Woodlands Resort on February 20-21.

Many sales, operations, and vendor awards were given out at the dinner that evening.

CEILING CASSETTES

NOW EASIER TO
INSTALL EVERYWHERE

From installation through service,
our sleek MLZ EZ FIT™ ceiling
cassettes make it easy to provide
your customers with multi-zone
cooling and heating solutions
that fit their lifestyle.

¢ Fits between standard 16” ceiling joists
* Built in condensate lift mechanism (21”)
¢ Perfect for new construction and retrofits

¢ Sleek design panel complements
any home style

¢ Serviceable from the bottom with no
additional access panel required

¢ Can be installed on a home’s first floor

Learn More At MitsubishiComfort.com

MITSUBISHI
ELECTRIC

F-5Y -4 1|
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EPA Refrigerant Rule Change

The United States Environmental Protection Agency (EPA) has issued a rule change to
the Section 608 Refrigerant Management Program. As such, the ESCO Institute wanted to
keep the HYACR community apprised of thisruling.

This ruling keeps intact the leak repair requirements for appliances containing 50 pounds
or more of ozone depleting refrigerants, which include CFCs, HCFCs and any blends containing
ozone depleting substances.

These requirements include:

* Calculating annual leak rates

* Repairing systems that exceed a predetermined annual leak rate

» Performing leak inspections after repairs

e Retrofitting, retiring, or mothballing systems that are not repaired

* Reporting chronically leaking systems and corrective actions taken to the EPA

* Record keeping requirements for these systems

The leak repair requirements (listed above), for systems charged with 50 pounds or more of
non-ozone depleting refrigerants (HFCs and HFOs) have been rescinded. This ruling goes into
effective 30 days after publication in the Federal Register.

The EPA is not changing the other refrigerant management provisions that were extended to
non-ozone depleting refrigerants, (such as HFCs and HFOs) including:

» Anyone purchasing refrigerant for use in appliances regulated by Section 608, or handling
refrigerants (such as air-conditioning and refrigeration service technicians), must be Section
608-certified.

» Anyone removing refrigerant from an appliance, containing regulated refrigerants, must
evacuate refrigerant to a set level using certified refrigerant recovery equipment before servicing
or disposing of the appliance.

* The final disposer (such as scrap recyclers or landfills) of small appliances, like refrigerators
and window air conditioners, must ensure and document that refrigerant is recovered.

* All used refrigerant must be reclaimed to industry purity standards before it can be sold to
another appliance owner.

* Recovery and/or recycling equipment must be certified by an EPA-approved 3rd party.

 An appliance must have aservicing aperture or process stub to facilitate refrigerant recovery.

 Refrigerant reclaimers must be certified to reclaim and sell used refrigerant.

The rest of the refrigerant management requirements listed in Subpart F continues to apply
to non-ozone depleting refrigerants (HFCs and HFOs), as well as ozone-depleting refrigerants
(CFCs and HCFCs).

For additional information, registered proctors are encouraged to call ESCO Institute at 800
726-9696.

Style Crest®, Inc. Welcomes New
Distributor Partner, Shearer Supply, Inc.

Style Crest, Inc. has partnered with Shearer Supply, Inc. to offer
HVAC products for Manufactured Homes in new markets. This
partnership with Shearer Supply, Inc. complements our existing
Southern and Southwest operations

Fremont, Ohio- Style Crest, Inc. has partnered with Shearer Supply, Inc. to offer HVAC
products for Manufactured Homes in new markets. The new partnership with Shearer Supply,
Inc. complements the existing Style Crest Southern and Southwest operations and opens new

manufactured home HVAC product offerings to Shearer Supply, Inc

CHANGE OF ADDRESS?

Be sure to notify us to continue receiving
your monthly copy of
AIR CONDITIONING TODAY
llackey@ac-today.com

| o The LEADER in
CO““““'“S TDLR-approved educa-
F ducation

tion for the HVAC/R

industry in Texas.
Due to COVID-19 shelter at home orders across the
state, all April classroom continuing education has been
cancelled. Starting in May, we anticipate our new
course on Manual J Outcomes & Humidity Mgmt will
be available at a location near you—or—online for your
convenience.

FREE for TACCA Members!

May 2—San Antonio
May 9—Hurst

May 16—Austin
May 16—Lubbock
May 30—Houston
June 5—Beaumont
June 13—Hurst
June 20—Burleson
June 20—Houston

Online Continuing
Education

TACCA Members
$49.00

Industry Partners
$60.00

www.TACCA.org

Manual J Outcomes & Humidity Mgmt

Manual J & Sizing Expectations
What to Expect from Your Manual J
Envelope load, overhang and windows, insula-
tion, sensible loads, latent loads
Managing Humidity
Psychometric ideology
What Influences a Building’s Humidity Level
Stand-alone Solutions
Tools for Successful Business
Budget necessities, communications tools, cus-
tomer service
Laws and Rules for 2020

VISIT US AT
WWW.TACCA.ORG

TDLR Provider #1126

S
TACCA

Texas Air Conditioning Contractors Association
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Product News

Myth: The Bigger the HVAC System, the Better

The Truth:

Bigger does not always mean better, especialy with HVAC
systems. When it comes to specifying a mechanical system for a
home, asystem that’ stoo large (in both capacity and footprint) can
lead to alot of headaches, discomfort and undue burden on your
wallet, as well as a shortened lifespan for your system!

You may be thinking, “How can this be? Wouldn't a larger
HVAC system just heat and cool my house better and faster?
What's so bad about that?’ Trust us, you aren’t alone in that
thought, but the phrase “bigger and better” doesn’t apply here.

On-Off Cycling

First, let’s cover the basics of “oversized capacity.” Capacity
is the amount of heating and cooling a system provides. The
“load” is the amount of heating and cooling a space needs to be
comfortable. To condition your home, your HVAC system turns
on full-blast then runs until it reaches your set point, or preferred
temperature. An oversized system might warm up your home
in minutes but it’ll shut off as soon as your desired temperature
is reached. Then, once the temperatures start to drop because
the system is no longer running, it starts up again. This cycle
is called short cycling, and it can really put wear and tear on
your system. Starting and stopping is energy-intensive, so short
cycling is also wasteful when it comes to energy consumption and
utility bills. Additionally, the constant on/off cycling can cause
uncomfortable drafts.

Mitsubishi Electric Zoned Comfort Solutions® systems use

INVERTER-driven compressors to heat and cool efficiently.

UNITED A SUIPPLY

HVAC WHOLESALER

SERVING THE INDUSTRY FOR 33 YEARS

ONE STOP DOES IT ALL!

m

ASPEN

Proudly offering all sizes
of ASPEN COILS

SPECIALIZED PARTS AND SUPPLIES
GRILLES * CONTROLS * MOTORS * COILS
ALL TYPES OF REFRIGERATION

AFTER-HOURS HELP AVAILABLE

Call, stop in,
or visit us
online today!

MORE IN STOCK THAN ANYBODY ELSE!
WE TAKE OUR TIME WITH ALL CUSTOMERS

EPA CLASSES AVAILABLE IN-HOUSE
CALL THE OFFICE FOR DETAILS AND SCHEDULE

9920 Westpark
Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

CHECK WITH US ON OUR WIDE SELECTION OF HEATING/AC PARTS
AND ACCESSORIES PRICED RIGHT AND IN STOCK!

Instead of cycling on and off frequently, the compressors run
constantly and ramp up or down based on the needs of each room.
For even greater efficiency, the zone-by-zone control means units
can be shut off in certain rooms or areas of the home that are used
infrequently. This increased efficiency means cost savings for you.
Whether conventional or variable-capacity, a system with
too large of a capacity will heat or cool more powerfully than is
necessary and cause short cycling. A variable-capacity system still
has arange. You're going to have performance issues if your heat
pump’s lowest capacity is still too much for a space's load. To
get the best from Zoned Comfort Solutions, work with a Diamond
Contractor® who’ [l make sure you get a correctly-sized system.

Big Performance from Small Footprints

While your HVAC contractor makes the calls when it comes
to capacity sizing, the “bigger is better” misconception among
homeowners also comes into play with the physical size of the
equipment. Big, powerful outdoor units are sure to be better for
conditioning a home, right? Wrong.

Mitsubishi Electric Zoned Comfort Solutions use streamlined,
sleek, small-footprint designs to heat and cool homes efficiently.
In fact, the narrow outdoor units fit closely to exterior walls and
free up space for landscaping. Indoors, the EZ FIT™ Recessed
Ceiling Cassette fits discreetly into ceiling joists while giving
homeowners the reliable, powerful performance they expect from
bigger units.

To learn more about energy-efficient heat pump options,

®

TEXAS
HVAC/R

visit mitsubishicomfort.com.

IRVING

HOUSTON
HOUSTON

888-500-PASS

www.constructiondatainc.com

YORK® Affinity™ YXV
Variable Capacity
Air Conditioner

YORK® Affinity™ YXV high-efficiency communicating air
conditioners feature an advanced design, which dynamicaly adjusts
capacity to precisely match changing comfort needs for maximum
comfort and minimized power consumption. These ENERGY
STAR® Most Efficient qualified models offer up to 21 SEER efficiency
and can cut energy costs by as much as 50% compared to older units.

Severd additiona festures enhance the system’ s performance:

e The YORK® Affinity™ YXV can be offered as part of the
new YORK® Hx™ 3 Communicating Zoning System, which creates a
smart, high-efficiency home comfort solution. The system can support
up to eight zones with each zone allowing up to five dampers to create a
customized solution that fits homeowners’ needs and budget.

 Built-in Charge Assurance™ monitoring provides a direct
readout of system condition, including high and low system pressures,
and suction and liquid line temperatures while simultaneoudy
displaying system superheat and sub-cooling values. This alows for
faster, more accurate installations

* An innovative QuietDrive™ sound reduction system silences
vibrations with swept wing fan and composite base.

CONSTRUCTION
DATA

TEST PREPARATION
3 DAY LIVE INSTRUCTED

SCHEDULE

Apr 16 - 18
May 14 - 16
June 11 -13

HELPING TEXANS SUCCEED
FOR OVER 20
YEARS
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The
spotlight

Taco Family of Companies
Promotes Cheryl Merchant to
Chief Executive Officer

ACCA Welcomes New
Government Relations Rep
and Coalitions Manager Chris

HARDI Deepens Supplier and Czar necki
Vendor Relationships with
Addition of New Account
Manager Brandin Bursa

Ken Barton stepping into new
role as VP of Technical Sales at
Arzel Zoning

To read the complete stories on our Spotlight People please visit www.ac-today.com

Homeowners look at their

thermostat up to 12x per day.

Stop them at the stat
before they go to Google!

Our South Joop Store
12 Moving

<~ FREE
s 0., =) JOHNSTONE
[ BT IMPRINTING! SUPPLY
i -
o Fan ® Minimum order of
e -=|:l e only 6 thermostats
Woke Avoy Home S * No setup fee
J e Free same-day shipping N .-

e Imprinting available on

5935A South Loop East, Houston, TX 77033

Find Us at the Front of the Business Park Mid-April 2020!

all major brands

N\ Your Logo ttere

Honeywell Home i Nest whire-RobnGers: Aprilaire
Braeburn. &eccobee LUX' #Rbotshus PRO

Scan Here to Save Our New Address!
Visit us online at

www.JohnstoneSupply.com/39

JACKSON

SYSTEMS

Controls Done Right™

For more information,
contact Jackson Systems at:

888.652.9663

www.jacksonsystems.com

SCAN ME or call us at 713-645-0085
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TACCA

Texas Air Conditioning Contractors Association

Texas Air Conditioning
Contractors Association
13706 Research #214
Austin, Texas 78750
800.998.HVAC (4822)
www.tacca.org

TACCA Local Chapters

Abilene
Coastal Bend
Greater Austin

Greater Houston
Greater San Antonio
Greater Waco
High Plains
North Texas
Rio Grande Valley
South Plains

TACCA Welcomes the
following new members.

Thank you for your support!

All Temp Heating & Air
Conditioning — Huntsville

Apple Leasing — Austin
Critter Ridder — Austin

Texas Total Comfort Systems -
Azle

Johnson Supply — Austin

Chilly Air Services —
Round Rock

The Texas Air Conditioning Contractors Association (TACCA) is a contractor-focused organization
committed to assisting its members be licensed, quality contractors recognized for professionalism,
excellence and superior customer service in their communities. With more than 50 years’ experience
helping contractors benefit from programs that include technical training, state-approved continuing
education and advocacy at state and local levels, TACCA continues to set the standard for the HVAC/R
trade in Texas.

A Letter from TACCA President James Barry

with Doctor Cool & Professor Heat
Dear friends and colleagues,

What an unbelievable month the last month has been. Schools across the state extended Spring Break
and then closed for weeks or the remainder of the semester, Major League Baseball pushed back Opening
Day, March Madness was cancelled, NASCAR suspended all racing, public gatherings were banned, we
were asked to follow “social distancing” (a new term for most of us), and finally, most of our cities and
counties gave shelter-in-place orders. We have all been overwhelmed with the constant news updates
concerning the Coronavirus and not completely sure what we are dealing with. We are worried about our
families, employees, friends, businesses, finances, and our future. These are uncertain times indeed and all
we can do is trust in the people with the knowledge and ability to guide us through.

TACCA is keenly aware that many of our members are small business owners with few employees and
little time to keep up with the rapidly evolving changes. We dedicated ourselves to monitoring the ongoing
situation and keeping our members informed on new developments that could impact their business.
Almost daily updates were prepared to educate members on the latest developments. We have had positive
response from our communications, and | am confident that once we are through to the other side of this
crisis, we will be in a good position to continue to serve our members well.

The Air Conditioning Contractors of America (ACCA) asked for help to get HYACR contractors
designated as Essential Service Providers. TACCA sent letters to policymakers and encouraged
contractors in Texas to do the same. In Texas, Governor Greg Abbott so far has left decisions on shelter in
place orders up to individual cities and counties. Shannon Noble, TACCA’s Government Affairs Counsel,
contacted the Governor's office to request that if a statewide shelter in place order is issued, HVAC/R be
specifically named as an essential business. She also contacted the Department of Homeland Security
Dallas office, which verified that HVAC/R is considered "essential" as part of the construction workforce,
along with the plumbing and electrical industries. It is that Department of Homeland Security language
which all Texas local shelter in place orders have quoted and are following. TACCA is confident that
HVAC/R is considered an essential business in Texas.

Due to gathering limitations, followed by the shelter in place orders, TACCA cancelled all classroom CE
through the end of April. Fortunately for contractors, the Texas Department of Licensing and Regulation
waived continuing education requirements for all licenses expiring in March, April and May. Our classes are
expected to start back up in May with our new course, “Manual J Outcomes & Humidity Mgmt”. We are
excited to present this course that was developed around top topics requested in a poll to members and
class participants.

In closing, I've read several articles that basically say, when this is over, we will either wonder if we
over-reacted, or we will know with certainty we under-reacted. We all need to do what is right and be safe
with our families, company team members and clients, and | believe TACCA has helped with this. If you like
what you’ve seen and heard from TACCA, | encourage you to join today, and if there is anything TACCA
can do to help you, please let us know.

All the best!

V.
f

James Barry
2020 TACCA President

TACCA Training Opportunities for 2020
Looking for an HVAC CE or license exam prep course? TACCA has been the leader in education for the HVAC
industry in Texas for more than 50 years. We offer eight (8) hours of state-approved continuing education for
contractors. Our instructors are knowledgeable and receive high ratings from our course attendees.

Due to COVID-19 restrictions, all CE classes for April have been cancelled, but we
plan to start back up in May. See page B5 for upcoming continuing education
opportunities and page B9 for exam prep course dates.

Save the Date — Texas HVACR Conference
set for October 29-30

TACCA is excited to announce our first conference since 2016!
Topics include: Customer Service, Social Media and Digital
Marketing, Lessons Learned in a Crisis, Profitability and
Performance, Accessing New Workforce Talent, and much more.
Please save the date and plan to join us
October 29-30, 2020 at the beautiful

Lakeway Resort in Austin.

Mission: To promote quality and professionalism, help our members become more profitable, and
enhance the HVAC/R industry’s image with the consumer

Visit us at www.tacca.org or call 800/998-HVAC (4822) to learn more about
TACCA membership, register for a class or sign up to receive news and information.
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Construction Jobs Increase in 32 States in January from 1 and 12 Months Ago but Data
Do Not Reflect Likely Impact of Coronavirus on Industry

Texas and Utah Have Biggest Number and Percent of Annual Job Gains, While Louisiana and West Virginia Lag;

New York and New Hampshire Have Largest Monthly Gains, Washington Has Biggest Decreases

Construction employment increased in 32 states in
January compared to both December and January 2019,
according to an analysis by the Associated General
Contractors of America of Labor Department data rel eased
today. Association officials said that the data was collected
well before the coronavirus began to impact the economy
and that construction employment levels are likely to
decline beginning in March as the virus impacts many
parts of the economy.

“Theconstructionindustry began 2020 withwidespread
employment gains, although fewer states had increases
than in 2019,” said Ken Simonson, the association’s
chief economist. “Exceptionally mild winter weather
in many states probably added to January construction
employment totals.”

Texasadded themost construction jobsbetween January
2019 and January 2020 (34,900 jobs, 4.6 percent), followed
by Florida (21,500 jobs, 3.9 percent) and California (17,400
jobs, 2.0 percent). Utah added the highest percentage of
construction jobs (7.5 percent, 8,000 jobs) over 12 months,
followed by New Mexico (7.1 percent, 3,400 jobs) and
North Dakota (6.5 percent, 1,800 jobs).

i % LIVE OAK BANK'

Seventeen states and the District of Columbia shed
construction jobs between January 2019 and January 2020,
while employment was flat in Kansas. Louisiana lost the
most construction jobs (-15,200 jobs, -10.1 percent). Other
states with substantial job losses include West Virginia
(-5,100 jobs, -13.0 percent) and Illinois (-2,400 jobs, -1.1
percent). West Virginia lost the highest percentage of
construction jobs over 12 months, followed by Louisiana
and Vermont (-3.0 percent, -800 jobs).

New York added the most construction jobs between
December and January (4,700 jobs, 1.2 percent), followed
by Pennsylvania (4,400 jobs, 1.7 percent), Florida
(3,600 jobs, 0.6 percent) and Maryland (3,500 jobs, 2.1
percent). New Hampshire added the highest percentage
of construction jobs (3.5 percent, 1,000 jobs), followed
by Delaware (2.7 percent, 600 jobs), Arkansas (2.5
percent, 1,300 jobs), West Virginia (2.4 percent, 800 jobs)
and Maryland.

Construction employment decreased from December
to January in 16 states and was unchanged in Rhode Island,
South Carolina and D.C. Washington state lost the largest

number of construction jobs (-3,500 jobs, -1.6 percent),

followed by California (-2,400 jobs, -0.3 percent), Oregon
(-1,400 jobs, -1.3 percent) and Alabama (-1,300 jobs,
-1.4 percent). Washington also had the largest percentage
decline for the month, followed by Alabama, Oregon and
Hawaii (-1.3 percent, -500 jobs).

Association officials cautioned that the coronavirus
is likely to have a significant impact on construction
employment and urged federal officials to take steps
to mitigate the impact. Those measures should include
fashioning amore realistic Family Medical Leave proposal
that won't force unnecessary layoff or bankruptcies as
part of the coronavirus legislation, providing flexible
schedules for contractors working on federally funded
projects and boosting investments in infrastructure and
other public works.

“Thereisnodoubtthecoronaviruswill haveasignificant
impact on our economy, including the construction sector,”
said Stephen E. Sandherr, the association’s chief executive
officer. “That is why federal officials should act quickly
to protect employers and employees, provide contractors
with greater flexibility and offset the inevitable private-

sector slowdown in construction demand.”

Texas HVAC/R License Prep

Fewer than 4 out of 10 people pass the Texas Air Condition-
ing and Refrigeration Contractors Exam. Our time-tested
prep course, taught by qualified instructors, has a 65% pass
=T rate. We can’t guarantee you will pass (no company can),

. USINESS LOANS FOR but you don’t have time to take a test like this twice, so let
us show you proven strategies you can use to help you pass
the exam the FIRST time!

CONTRACTORS

S475 TACCA Member $575 Non-member

Discounted book package with class registration.

April 25-26 San Antonio (pending restrictions)
May 2-3 Austin

May 15-16 Red Oak

June 27-28 San Antonio

July 25-26 Houston

Real Estate Purchases ¢ Business Acquisitions * Refinance

Learn more at

910.807.7247 or liveoakbank.com/hvac All 2-day classes 8am—5pm

e~
TACC

Texas Air Conditioning Contractors Association

education@tacca.org
800/998-HVAC(4822)
www.tacca.org

©2020 Live Oak Banking Company. All rights reserved.
Member FDIC. Equal Housing Lender. £=x
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Nortek Air Solutions Donates Eight Custom HVAC Air Handlers to
New Construction Education Facility

Dallas’ state-of-the-art Construction Sciences Building promises to help reverse predicted skilled labor

St.  Louiss Nortek Air

Solutions (NAS), the largest
manufacturer of custom HVAC
equipment in North America, has
donated eight custom Temtrol®
HVAC units to the $37-million
Construction Sciences Building
(CSB), Coppell, Texas, which
promises to be one of the most
state-of-the-art construction trades
education building in the nation.
The 97,000-square-foot
facility is spearheaded by a
longtime  partnership  between
the Dallas County Community
College District (DCCCD) and
the

Construction Education

Foundation (CEF), a self-
supporting workforce devel opment
organization that connects the

greater Dallas area’s construction

shortages in HVAC, plumbing, electrical and other building trades.

tradeswith education. Even though
the facility’s ground breaking on
the DCCCD’s North Lake College
campus was only last June and
completion isn’'t expected until
late 2020, the CSB is already
considered a benchmark education
role model by the construction
trade industry, according to Jane
Hanna, president, CEF. “The
CSB is important because CEF
research reveals that there will be
a l.4-million trade professional
shortage by 2020,” said Hanna.
“The average age of al trade
professionals currently working
in the field is 51 years old, and
41-percent of today’s construction
workforce will retire by 2031.”
NASisdonating six indoor air

handlers totaling 70,250-CFM and

two rooftop DOAS systems. The
air handlers' efficient Fanwall®
one DOAS
both

technology and
total energy wheel will
contribute credits to the building's
Leadership in Energy and
Environmental Design (LEED®)
Silver application, according to
Lauren Berry, PE., LEED AP
senior associate at the project’s
consulting engineer firm, ME
Engineers, Dallas.

“As a contributing sponsor,
NAS and its president, Buddy
Doll, realy stepped up with
this very sizeable donation of
equipment in an effort to give back
to the North Texas construction
industry,” said Rusty Vaughn,
CSB project capital campaign

co-chair and the vice president—

business development at NAS

local HVAC manufacturer’s

representative, Texas AirSystems,

Irving, Texas.

While most commercial
buildings conceal functioning
components in closed spaces

inaccessible to the public, the
entire CSB facility—ranging from
firestop, plumbing, electrical,
carpentry, life/safety and every
other imaginable trade discipline—
offer students a hands-on

in addition to 30

will
experience
For

classrooms/labs. example,

HVAC students will  study
functioning air handling systems
through glass enclosed mechanical
rooms; and recessed piping chases
will have cutaway views for

observation, aswell as functioning

hands-on equipment experiences
in the HVAC, sheet metal and
welding/pipefitting labs.
Furthermore, students can
explore the air handling units
proprietary Integrated Thermal-
Break Frame (ITF), which features
energy-efficient three-inch foam
walls, heavy-duty  16-gauge
metal exterior panels, 20-gauge
interior liners and a fully-welded
structural base. The rooftop
models will withstand Dallas
frequent high tornadic-like winds
because of the ITF design, which
recently exhibited the HVAC
industry’s highest air handler
wind load rating and wall pressure
tests, according to the stringent
certification processes of Miami-

Dade County (Fla.).

oigun Shells
Crawiish Talls

Date: Friday, May 8th

Time: 1 pm—>5:30 pm

Texas Premier Sporting Arms
7311 Hwy 36 S, Sealy, TX 77474

Registration REQUIRED

TACCA

Texas Air Conditioning Contractors Association

GREATER HOUSTON

$215 Shooter Registration

(713) 781-4822

Register At: WWW.TACCAGH.ORG —>Under Upcoming Meetings
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HARSHAW con’t

General Breakdown

Departmentalizing Worksheet

Company Name:|Dealer name goes here

(Installation and  Service)
shows a sharp difference in the

numbers for each department.

labor / low material jobs
because the owner bids his jobs

the wrong way. Doh!)

) _ . And notice how | Applying This to a Job
Fiscal Period: [Fiscal Period Here |
allocated overhead: | toBid
From the Income Onginal Data Installation Senice . .
Department type code allocated the net overhead to Let’s say that this business
Statement. .. Dollars|% Sales Dollars|% Sales Dollars|% Sales ; [y
each department based on that owner has a job to bid in the
Sales $3,000,000| 100.0% $2,300,000| 100 0% $700,000| 100.0% ep !
department’s labor bill to the Residential Replacement
Cost of Sales $1,805,314| 602%
Labor b $720,000 240% $476,000( 20.7% $244,000] 34 9%| total labor for the company. department. The owner used
Labor percentages 66.1% 51.3% . - . ..
Parts $72,000] 2.4% $72,000] 103% Therefore, since Commercial  thesinglefactor pricing method
Remaining C 0. S $1,013,314 $1,013,314 Replacement’s labor is 14%  (until he read my column from
Gross Margin $1,194,686| 398% $810,686| 352% $384,000( 54 9%| of the total company’s labor, last month). The job's material
Overhead $1,014,567| 33.8% it gets 14% of the overhead, load is $7,000 while labor is
Sales specific overhead SAB,DDOf $48,000 . ' . . .
Senics spacilc ohead $72.000] $72,000] 10.3% while Residential Replacement estimated to come in at (or
Overhead left $894,567 eats up 32% of the company’s near) $2,000. Using his old
Overhead allocation $591,408 $303,159 ] ) )
Departmental Overhead $639,408| 278% $375,159| 536%)] labor and thus gets over twice income statement, with a gross
Net Margin $180.119] 6.0%]  s171.278] 74% $8841| 13%| 3SMuchoverhead chargedtoit.  margin of 40%, the contractor
Breakdown of Six Departments The detailed department- would divide the total costs
by-department breakdown  ($7,000 + $2,000 = $9,000) by
Departmentalizing Worksheet
” 9 shows that the most profitable (40% + the profit goal). Let’s
Company Nam IDe le E her .
B s — department (at 25%!) is say he wants 10% net profit. So
Fiscal Period: |Fiscal Perlod Here
From the Income Onginal Data Commercial Replace Commercial D/B Residential Custom Residential Replace Breakout 5 Commercial Serice Residential Serce
Department type code 1 1 1 1 1 2 2
Statement Dollars|% Sales Dollars (% Sales Dollars|% Sales Dollars |% Sales Dollars|% Sales Dollars|% Sales Dollars[% Sales Dollars|% Sales
Sales $3,000,000] 100 0% $550,000] 100 0% $460,000] 100 0% $650,000] 100 0% $540,000] 100 0% $0] 100 0% $400,000] 100 0% $300.000[ 100 0%
Cost of Sales 1,805,314 60 2%
Labor iy $720,000] 24 0% $76,000) 13.8% $80,000( 17 4% $150,000] 23 1% $170,000] 315% so| #01v/io! $144,000) 36 0% $100,000| 33 3%
Labor percentages
Parts $72,000 24% so| 00% so| 00% so| 00% s0| 00% 0| #DIV/0! $42,492) 1056% $29.508) 98%
Remaining C. 0. S. $1,013,314 $242,314) 44.1% $202,663| 44.1% $286,371| 44.1% $237,909| 44.1% $0| #DIV/0! so| 0.0% $0| 00%
Gross Margin $1,194,686| 39 8% $231,686) 42.1% $177,337| 386% $213,629| 329% $132,001) 24 5% $0| #DIV/0! $213,508| 534% $170,492| 56.8%
Overhead $1,014,567| 33 8%
Sales specific overhead \ $48,000 $0 0.0% $0 0.0% $10,000 15% $38,000 7.0% $0| #01vrol $0 0.0% $0! 0.0%
Semnce spectfic o'head h $72,000 $0 0.0% $0 0.0% $0| 0.0% $0 0.0% $0| #DIvol $32,000 8.0% $40,000| 13 3%
Overhead left $894,567
Overhead allocation $94,427 $99,396 $186,368 $211,217 0 $178,913 $124,245
Departmental Overhead $94,427) 17.2% $99,396| 216% $196,368| 302% $249,217| 462% $0| #DIV/O! $210,913| 527% $164,245) 54 7%
Net Margin $180,119]  50% $137,259) 250% $77.941| 159% $17.261|  27%|  $117.126] 217% $0| #DIV/0! $2,595| 06% $6,246) 21%
Note the tiny red triangles  cell with ayellow background.  $3000,000 in sales (100%), Commercial Replacement,  his divisor would be 0.50 and

that appear at the upper right
corner of some cells. These red
triangles are flags that tell you
there is a hint here to help you
work the spreadsheet.

First, make entries in any

Granted, the details on the
six departments are small and
hard to read but let me give you
the quick summary.

Note that the general

income  statement  shows

$1,805,314 in cost of goods
sold (60%), $1,194,686 in gross
margin (40%), $1,014,567 in
overhead (34%) and net profit
of $180,119 (6%).

The general breakdown

while the ugly step-child
is Reddential Replacement
(losing 22%). (And | would
bet that the Residentia
Replacement  department is

chasing down all those high

his quote would be $18,000.
But now that he knows his
internal numbers, heapproaches
the job with COWL. First, note
that the job's ratio of material
to labor is $7,000 / $2,000 =

3.5 to 1 Historically, his ratio
is $1,013314 / $720,000 =
1.41. So thisjob will make his
business stronger.

Using COWL methods,
he finds that in the Residential
Replacement department, the
ratio of overhead to labor is
$249,217 | $170,000 =
So for every dollar of labor,

147.

he needs to reserve $1.47 for
overhead. So here is how he
bids the job:

Material$7,000

Labor$2,000

Overhead$2,932

($2,000 x 1.47)

TOTAL COSTS $11,932

For 10% profit...$11,932 /
0.90 = $13,258

Wow! That is $4,742 lower
than the SF price he would have
bid this nice job at. (And had
he used SF, hed be whistling in
the dark...)

How to Get the
Spreadsheet

To get a copy of the Excel
spreadsheet (it should be okay
for Exce 2010 and later),
send an email to the publisher
(Ilackey@ac-today.com)  and
he can get hold of me and I'll
email you the spreadsheet. And
it won't cost you a dime (and
it may save you hundreds of
thousands of dollars...)

Hereisto astunning 2020,

Covid19 or not!

HINHAW con’t

We also have trivia
details posted: Bob's high
school nickname, Amber’'s
first car, that sort of thing.
Anyone can post positive
messages; the ideaisto lift us
all up.

The concept is to get
the team working as a team,
to make sure everyone feels
like an integral part of the
customer solution process.
When each employee feels
important, they convey that
feeling of confidence to the

customers, it becomes much

easier to work through the

obstacles that we may find on
the road to profits!

By the way, just had a
group into our headquarters
for some training, someone
shared a concept on keeping
employees, since people
are at a premium in our
industry. Set up an employee
retention program, where
you work to keep the techs,
installers, and office staff
on your team so they won't
drift to another company.
Celebrate a successful month
with a dinner, maybe reward
team members with a tool

allowance, fishing trip, house

cleaning, whatever makes
sense to show them you
appreciate them. Again, it
doesn't have to be a week in
Hawaii, but it shows that you
want them to stay.

Take a look at how
you receive the new person,
how you can help them get
integrated into your culture
as soon as possible.  You
hired them because they can
do something needed for
your help

get there faster, feel better

company, them

about themselves. It will
pay dividends.
Thanks, we'll talk later.

SMACNA Applauds U.S. Department of Labor
for Excluding Construction in the Industry-
Recognized Apprenticeship Program Final Rule

Chantilly, Va. — The Sheet
Metal and Air Conditioning
Contractors National
Association (SMACNA),  the
leader in promoting quality and
excelence in the sheet metal
and air conditioning industry,
announced its support of the
final rule by the U.S. Department
of Labor regarding Industry-
Recognized Apprenticeship
Programs (IRAPs. The new
rule establishes a process for
third-party entities in a wide
variety of industries to create

apprenticeship programs,
exempts
This  DOL
action preserves the long-
standing, well-established and
highly  successful

apprenticeship program model

but  appropriately
congtruction.

registered

used inthe construction industry
for more than 80 years.
SMACNA and its alliesin
the skilled specialty contractor
sector  of
industry have been voca

the construction

supporters of exempting the

congtruction industry  from

IRAPs. “We applaud the current
Administration for following the
advice of leading management
labor
making their decision to reaffirm
of
apprenticeship programs in the

and organizations in

the efficacy registered

congtruction industry,”  said
Vince Sandusky, SMACNA's
Chief Executive Officer.

To learn more about

SMACNA's
affairs efforts and workforce

government

initiatives, please vigt

www.SMACNA .org.
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®  CELEBRATING

ASHRAE) 125

YEARS

NEWS

ASHRAE, founded in 1894, is a global society
advancing human well-being through sustainable
technology for the built environment. The Society and its
more than 56,000 members worldwide focus on building
systems, energy efficiency, indoor air quality, refrigeration
and sustainability. Through research, standards writing,
publishing, certification and continuing education,
ASHRAE shapes tomorrow’s built environment today.
More information can be found at www.ashrae.or g/news.

the Role of HVAC Systems on
Infection Control

Atlanta— ASHRAE will offer acourse ontheroleof HVAC
systemsin infection control in hospitals.

The course, “ Designing and Operating High-Performing
Healthcare HVAC Systems,” is one of 11 offerings in
ASHRAE's Spring online instructor-led course series, taking
place on April 7.

“Infection control is a primary purpose of HVAC systems
in hospitals,” said course instructor, Dan Koenigshofer PE,
MS Public Health, HFDP, SASHE. “Although COVID-19 is
not considered an airborne contagion, the design and operation
strategies described in this course may be helpful during the
current pandemic. It appears that COVID-19 can be transmitted
through aerosols. The movement and concentration of aerosols
can be influenced by the HVAC system. Thus, it’s important
for hospital engineers to understand the methods to remove and
reduce airborne aerosols, using the HVAC system.”

This three-hour course focuses on the design and operation
of HVAC systems in healthcare facilities. The course details
the relationship of infection control and HVAC design,
including application of ASHRAE's HVAC Design Manua for

Hospitals and Clinics, Second Edition, and ANSI/ASHRAE/
ASHE Standard 170-2017 Ventilation of Health CareFacilities.

Key elements covered in the course include: infection control,
comfort, reliability, safety, maintenance, energy, and flexibility.

Coursetopicsare asfollows:

* Discussion of costs of Hospital-Associated Infections (HAI)
intheU.S.

* Controversid issues regarding HVAC and infection control
such as air change rates and levels of filtration

» Engineering methods to maintain proper temperature
and humidity

» How/why to pressurize to move air from clean to less
clean areas

* The equation for the probability of getting an infection

» Reasons why the air velocity is limited — deposition and
thermal plume

» The design of airborne infectious isolation rooms, protective
isolation rooms, operating rooms, emergency depts, derile
processing department and infection control risk assessments

The coursewill highlight the design, operation, and methods of

filtration, UV lighting, and monitoring of pressure, temperature and

humidity in HVAC systemsfor hedthcare facilities.

Parti cipantscan accessthisinstructor-led coursefromanywhere
with an Internet connection and earn continuing education units/
professional development hoursfor each course completed.

To regigter, vidit the ashrae.org/onlinecour ses.

Call for Papers Announced
for the 2021 ASHRAE Winter
Conference in Chicago

Atlanta— ASHRAE announced a call for papers for its
2021 Winter Conference Jan. 23-27 at the Palmer House Hilton
in Chicago. The deadline for abstract submissions is March 30,
2020. The 2021 AHR Expo will take place in conjunction with
the conference, Jan. 25-27 at, McCormick Place.

“Engineers and designers are being tasked to take closer
looks at buildings and their systems to provide comfort to the
occupants while also finding ways to reduce the impact on the
environment and energy use,” said Maggie Moninski, chair of
the 2021 conference. “The 2021 Winter Conference attendees
will be given a great opportunity to learn from some of the
leaders of the industry with a focus on the foundations of the
HVAC& Rindustry alongwith specialty topicslike I nternational
Design and the Future of HVAC Work.”

The “Systems and Equipment” track will focus on the
development of new systems and equipment, improvements to
existing systems and equipment and the proper application and
operation of systems and equipment.

The “HVAC&R Fundamentals and Applications’ track
laysthefoundation for understanding applicationsin engineering.
Key components include thermodynamics, psychrometrics, fluid
and mass flow. This track provides opportunities for papers of
varying levelsacrossalargetopic base. Concepts, design elements
and shared experiences for theoretical and applied concepts of
HVAC&R design are included.

With significant changes on the horizon for refrigerant
regulations, along with new applicationsfor refrigeration systems
beingfrequently applied, thereismoreneed thanever tounderstand
both the fundamental and advanced concepts and issues related
to refrigeration. Papers and programs in the “Refrigeration
and Refrigerants’ track will focus on refrigerants, refrigerant
regulation, refrigeration cycles and refrigeration applications.

HVAC&R systems play a significant role in maintaining
indoor environmental conditions. As people spend increasingly
moretimein the built environment, health concerns are becoming
paramount to design. The “Environmental Health Through
IEQ” track will seek papers and programs on developing,
evaluating and predicting optima indoor environmental
conditions, especially asthey pertain to environmental health.

The
for Operation and Management” will include papers and
presentations surrounding building operation and commissioning

“Building Performance and Commissioning

practices as well as case sudies in performance and
commissioning.

The “Energy Conservation” track will highlight case
studies and research that expand on the simple to the complex
energy savings measures being implemented in today’s and
tomorrow’s designs.

Asan international organization, ASHRAE strivesto meet
the needs of a global membership. HVAC&R systems vary
globally and the “International Design” track provides an
opportunity to share innovative and necessary design elements
that can be shared internationally.

Abstracts submissions for conference papers are due March

30, 2020. If accepted, final papers will be due July 8, 2020.

In addition,
maximum papers, published in “ASHRAE Transactions”) are
due March 30, 2020.

For more information on the call for papers and the 2021
ASHRAE Winter Conference, visit ashrae.org/chicago.

technical papers (complete 30-page

Registration Open for ASHRAE
Learning Institute’s 2020 Spring
Online Course Series

Atlanta— Regigtration is now open for the 2020 Spring online
instructor-led course seriesfromASHRAE Learning Institute (ALI).
The 11 online offerings, including three new courses, run from April
through June.

The new course “Principles of Building Commissioning:
ASHRAE Guiddine 0 and Standard 202,” taking place on
April 20, explores the implications of employing the ASHRAE
commissioning process during the acquisition of a building. The
course references ASHRAE Guiddine 0, The Commissioning
Process and ASHRAE/IES Standard 202, Commissioning Process
for Buildingsand Systems.

“V in HVAC — What, Why, Where, How and How Much,”
scheduled for May 14, teaches the basics of the ventilation and
provides the current concepts behind the new ANSI/ASHRAE
Standard  62.1-2019, Ventilation for Acceptable Indoor Air
Quality. Thisnew course coversthe scope, application, and multiple
compliance paths available in the standard, including the ventilation
rate procedure, indoor air quaity procedure, and natural ventilation
procedure.

Based on the new ASHRAE Cold-Climate Building Design
Guide, the course Designing for Cold Climates, offered on June
2, enables engineers to develop design strategies and solutions that
can be successfully applied in cold climates. The course covers
hedlth and safety in cold climates and how to achieve energy-
efficient and net zero design in these environments.

The following is the full schedule of online instructor-led
course offerings:

21 Apr 2020

New! Principles of Building Commissoning: ASHRAE
Guideline 0 and Standard 202

23 Apr 2020

Air-to-Air Energy Recovery Applications:

Best Practices (Energy Saving Practices)

30Apr 2020

Variable Refrigerant Flow System: Design and Applications

05 May 2020

Updated! Latest in High-Performance Dedicated Outdoor
Air Systems (DOAYS)

07 May 2020

Solar PV and Thermal SystemsAnalysisand Design

13 May 2020

Designing and Operating High-Performing Hedthcare
HVAC Systems

14 May 2020

New! V in HVAC —What, Why, Where, How, and How Much

21 May 2020

Humidity Control |: Design Tipsand Traps |AQ Practices

26 May 2020

Updated! Save 40% by Complying with Standard 90.1-2019

02 Jun 2020

New! Designing for Cold Climates

09 Jun 2020

Successfully Managing the Risk of Legionelloss Using
ASHRAE Standard 188

To regigter, visit the ashrae.org/onlinecour ses.
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AHRI Releases January 2020 U.S. Heating and Cooling Equipment Shipment Data

Resdential Storage Water Heaters

U.S. shipments of resdentid gas storage water heaters for
January 2020 decreased 11.3 percent to 384,213 units, down from
433,264 units shipped in January 2019. Residentia €lectric storage
water hester shipment saw a 4.8 percent decrease in January 2020
t0 386,291 units, down from 405,928 units shipped in January 2019.

Commercial Storage Water Heaters

Commerciad gas storage water heater shipments increased
6.9 percent in January 2020 to 7,207 units, up from 6,742 units
shipped in January 2019. Commercia electric storage water heater
shipmentsincreased 5.3 percent in January 2020 to 12,626 units, up
from 11,991 units shipped in January 2019.

Central Air Conditionersand Air-Source Heat Pumps

U.S. shipments of centrd air conditioners and air-source
heat pumps totaled 540,179 units in January 2020, up 4.1 percent
from 518,988 units shipped in January 2019. U.S. shipments
of ar conditioners increased 8.8 percent to 308,311 units, up
from 283,498 units shipped in January 2019. U.S. shipments of

ar-source heat pumps decreased 1.5 percent to 231,868 units,

| Residential Storage Water Heaters
433264

405,928

384,213 336,291

® Residential Gas

W Residential Electric

Jan'20 Jan'19

Warm Air Furnaces

U.S. shipments of gas warm air furnaces for January 2020
decreased 2 percent to 227,706 units, down from 232,321 units
shippedin January 2019. Oil warm air furnace shipments decreased
32.8 percent to 2,398 unitsin January 2020, down from 3,568 units
shipped in January 2019.

Gas Warm Air Furnaces Qil Warm Air Furnaces

3,568

Jan'20 Jan'19 Jan'20 Jan*19

Fulfill the required

8 hours of CE in our
LIVE interactive class
or on your schedule
at home. Call or visit
our website for times
and detalils.

TDLR Provider #1142

construction (888) 500-PASS

DATA
www.airconditioningce.com

Wade Airheart
Owner/Instructor

Want to SAVE on CRANE costs?

v Easyto
operate

v Lightweight
aircraft
aluminum

v Battery
operated

v Zeroturning
radius

i v Nothing
extends

underneath
the a/c unit

v Patent
Pending

(972) 939-3231

down from 235,490 units shipped in January 2019.

Commercial Storage Water Heaters

14,000

Central Air Conditioners and Air-Source Heat
Pumps

12,626

12,000 11,991

600,000

518,988

540,179

10,000

500,000 -

8,000
o Commercial Gas 400,000 - ® Air Conditioners & Heat
6,000 -+ LEl Pumps Combined Total
! m Commercial Electric

300,000 - | Air Conditioners Only
4,m0 T T B 0000 00 0 srmnn | e

200,000 - L

® Heat Pumps Only

2,000 ~

100,000 -

Jan'20 Jan'19

U.S. Manufacturers Shipmentsof Central Air Conditionersand Air-Source Heat Pumps

Month YTD
Size )
Descriptio BTUHSs of 64.9 and below are for resi-
Size n . . .
Description % Change (000) % Change dential units; 65.0 and above for commercial.
(000) BTUH Total from 2019 BTUH Total |from 2019
NOTE: A shipment is defined as when
|Under 16.5 22,150 -18.3 Under 16.5 22,150 -18.3 . - .
a unit transfers ownership; a consignment
16.5-21.9 56,601 5.4 16.5-21.9 56,601 5.4
22-26.9 109,012 8.5 22-26.9 109,012 8.5 is not a transfer of ownership. Industry data
e ol L g L L is aggregated from the information supplied
33-38.9 110,979 5.5 33-38.9 110,979| 5.5
39.43.9 39,595 0.6 39.43.9 39,595 0.6 by AHRI member companies that participate
daa s S840 50 athas Seace 5 in the statistics program and could be sub-
|54-64.9 43,897 211 54-64.9 43,897 211
Iss,gg_g 6,669 86 65-96.9 6,669 886 ]eCt to revision. Published year-to-date data
[s7-134.9 4,708 -10.8 97-134.9 4.708 -108 isinclusive of all revisions. No other AHRI
135-184.9 3,074 5.3 135-184.9 3,074 -5.3 ) ) )
185-249.9 1.442 56 185-249.9 1442 56 data (e.g., by state or region) is available to
250-319.9 924 132 250-319.9 924 -13.2 the general public other than that published.
320-379.9 263 6.9 320-379.9 263 6.9
380-539.9 228 28 3805399 328 28 AHRI does not conduct any market forecast-
540-639.9 246 15.0 540-639.9 246 15.0 ing and is not qualified to discuss market
|640-799.9 91 -18.0 640 & Over| 91 -18.0 . " )
[800.0-899.9 60 24.1 800.0-899.9 60 24,1 trends. For previous monthly shipment re-
[900.0-999.9 88 72.5 900.0-999.9 88 72.5 leases and historical data, please see http://
1,000.0-1,199.9 36 0.0 1,000.0-1,1 36 0.0 www.ahrinet ora/statis
1,200.0 & Ove 79 -16.0 1,200.0 & O 79 -16.0 -ahrinet.orgrstatistics.
TOTAL 540,179 4.1 TOTAL 540,179 4.1

Distributor Benefits:

Low wholesale pricing
Proven Contractor product
Oakridge Nat’'l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less
Sold at your
local distributor!
If not, call:

(704) 892-5399 or
www.attictent.com

Improves HVAC efficiency

Stops Air Infiltration
year round

Make $100.00 profit
per install

Always get the best!
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CALENDAR OF EVENTS

NEBB Reschedules the 2020 Annual
Conference for August 18th - 20th, 2020

NEBB’smain priority isalwaysthe health and safety of the community. We have been actively
monitoring the developments of the COVID-19 outbreak and based on uncertainties, as previously
announced, we' ve decided to postpone the NEBB 2020 Annual Conference until late summer 2020.

The new dates for the NEBB Conference are Tuesday, August 18th - Thursday, August
20th, 2020, with the location and program offerings remaining the same. Thank you for your
patience while we are finalizing arrangements with the Greenbrier.

We are committed to providing an innovative event that will maximize value for attendees
through education from our staff, industry experts, and resource partners in a comfortable
environment and are looking forward to making the 2020 Conference the best one yet!

All purchases for the original dates will be valid for the rescheduled event. NEBB team
members will be reaching out personally to all current registrants, partners, and sponsors
to make any necessary arrangements based on the new dates. Please give us a few weeksto
gather the necessary information, and we will bein touch!

We will continue to communicate regularly to inform everyone of event news and updates
as they develop. Thank you for your continued support. We look forward to seeing you at the
Greenbrier later this summer!!!

A JOHNSTONE
e SUPPLY

In order to protect our valuable customers and employees during the COVID-19 pandemic and in
accordancewith loca ordinances, Johnstone Supply is suspending our on sitetraining until further notice.

We are working to bring you online webinar training in the very near future. If you are
interested in participating in this training please email me at juan.villela@johnstonesupply.com to
be placed on an email list for class availability and registration information. Much of the training
will be provided free of charge to our valued customers.

Please stay safe and work safe, practice preventive measures to minimize your exposure and
the exposure of those you come in contact with.

Juan Villela,

Training & Tech Support Speciaist | Johnstone Supply

210-829-1934 ext. 155 | juan.villela@johnstonesupply.com

Efficiency

- Homeowners want Energy Efficiency

- Smart Business Owners want Labor Efficiency
Work Smarter NOT Harder
It Doesn't Just Look Better ~ It Performs Better

Ask us how to get your st Job FREE

DUCT SADOLE STRAPPING SYSTEM

www.DuctSaddles.com
Can't Find it? Call ~ 214 407 6100

TODAY!!

HARDI

HARDI Distributors Report 0.7% Percent
Revenue Growth in January

Columbus, Ohio — Hesating, Air-conditioning & Refrigeration Distributors Internationa
(HARDI) released itsmonthly TRENDS report, showing the average sales performance by HARDI

distributors was an increase of 0.7% percent during January 2020.

HARDI Distributors Annual Sales Growth
Through January 2020

12.0% o

10.0% 4
8.0% -
6.0% 4
4.0% - 5.5%

2.0% 4

Annual Growth Rate

0.0%

The average annual sales growth for the 12 months through January 2020 is 5.5 percent.

“Heating degree days were below normal in 47 of the 48 states,” said HARDI Market
Research & Benchmarking Analyst Brian Loftus. “ The average sales growth for the month was
about flat to start the new year, while the dollar weighted growth was 2.5%. The average annual
growth rate ticked up a bit to 5.5%.”

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills, is
near 51 days. “The DSO was a hit higher than the recent Decembers,” said Loftus. “Thisisthe
third consecutive month that the DSO has been about a day or more higher than the prior year.”

“The economy has been growing in the 2% area. The consensus expectation before theimpact
of COVID-19 was for that pace to ease in the new year,” said Loftus. “The financial markets seem
to be indicating those expectations need to be trimmed further. The economic data will begin to
reflect our interconnected world, like increasing delivery times and inventory shortages.”

HARDI members do not receive financial compensation in exchange for their monthly
sales dataand can discontinue their participation without prior notice or penalty. Participation
is voluntary, and the depth of market coverage varies from region to region. An independent
entity collects and compiles the data that can include products not directly associated with
the HVACR industry.

ABOUT HARDI

HARDI (Heating, Air-conditioning and Refrigeration Distributors International) isthe single
voice of wholesale distribution within the HVACR industry.

HARDI members market, distribute, and support heating, air-conditioning, and refrigeration
equipment, parts and supplies. HARDI Distributor members serve installation and service/
replacement contractorsin residential and commercial markets, as well as commercial/industrial
and institutional maintenance staffs. HARDI proudly represents more than 480 distributor
member s representing more than 5,000 branch locations, and close to 500 suppliers, manufacturer

representatives and service vendors.

MASTER

FACTORY TRAINED
35 YEARS EXPERIENCE

CALL 210-912-7669
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Focus

FROM SEARCO™: “REQUEST THE BEST! BETTER

CASTI L LO TRAI N I NG PRODUCTS. BETTER RESULTS!”

1. Bulls Eve (BE1) Universal waterproof Freeze-Stat  Goes on suction line at

.TDLR 8 HR CE CL AS SE S . condenser to prevent freezing of A/C system. ire leads included.

Law, ECM, Thermo Ref, Codes, Osha & Safety | P il
Wednesday April 8,2020  May 6, 2020 TruStar Supply. InI::ludes shipping.
Location: Mechanical Reps 9407 Middlex Drive '

Saturday April 18, 2020 May 16, 2020
Location: Southern Careers — 6963 NW Loop 410

Always use with time delay relay to
prevent short cycling.

Location: Victoria, TX — Friday, May 22, 2020 12,20 2013
TDLR No. 1362 Class No. 20982 Put disc side on copper line and secure with tape or wire tie.
| |CENSE PREP CLASSESe 2. FREE: Excerpt page from my book (4/C Made Simple and Practical):

MJEZ (Manual J EZ) form to quickly get a rough estimate of heat load. Send

*EPAExamse 1« Friday of the month your email address and I’ll email it to you.

*NATE Examse
Phone: (210) 828-0234 Fax: (210) 828-0242 3. FREE: How to make your own HURRICANE PIPE STANDS and how they
. - are far superior to anything holding condensing lines on a roof presently. My
wwv.castillotraining.com invention. Send your email address and I’ll email it to you.

4. FREE: From my book: Wiring diagram that will show you EXACTLY
how to wire most common simple unit’s control wiring and high voltage wiring,
Send your email address and I’ll email it to you,

Elite Software

Over 20 Hvac Design Programs!

Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!

5. Gallo gun brass Adapter (QBA1)Gallo gun, air gun, to gauge hose direct coupling.

LIMITED SALE: $8 ea. . Email: mikesears061@gmail.com
Includes shipping. —A Send check, etc. made out to SEARCO to PO Box 1078,
Caddo Mills, TX 75135, Include your shipping address.

New! Brass Adapter

Rhvac Online $49/up ACCA approved Cell: _214-597-2067. www.HVACcraft.com
Manual J, D, and S calculations. Works on

phones, tablets, IPads, and computers 6. QB1: My product QUICK BLAST BLOW OUT VALVE. MY ORIGINAL
$199/up To add CAD Drawing Features, Graphic It is superior and works far INVENTION: ALL OTHERS ARE JUST COPIES!

better than other blow out
valves. 1 was first to invent

Register for Free Trial Version! the concept and product for
www.elitesoft.com 800-648-9523 condensate lines.

Sales Proposals, Bill of Materials, & Gas Vent Sizing

| | orameaN DRﬁNpml BUY AT MOST
QUALITY SUPPLY
I pW = QuickBlast | HOUSES! Request the
DRAIN PAN Msit Dedin

best!

ACORATE Flat Rate Software

No ongoing monthly fees required!

e Portrays professional image! ¢ Ability to have an electronic or printed
e Setup wizard allows you to print your version of Flat Rate Book
books in 4 easy steps ¢ Eliminates calculation errors
e Repairs are built in one easy screen e Ability to show savings or potential
e Ability to add, delete and edit repairs savings for preferred customers
e Easily update labor and material e Create professional looking quotes
e Ability to show a savings column e Ability to capture customer’s approval
e Ability to print a detailed manager’s signature
book e Ability to print or e-mail quotes

Of 0!
: Team Management Systems, Inc.

[=] www.acorate.com ¢ sales@acorate.com ¢ (800) 299-7351

READ THE NEWEST ISSUE ONLINE!

AC-TODAY.COM
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NOLAN RYAN
WITH AMERICAN STANDARD

At ACES and American Standard Heating & Air Conditioning, we believe homeowners
deserve an excellent experience from the initial sale, through installation, to
ongoing service. That is why we hold ourselves to a higher standard to ensure
everything we do is centered around providing the highest quality heating and air
conditioning solutions through a dealer network with the utmost integrity. When it
comes to developing relationships, it's important to establish genuine trust that
goes beyond the sale. Just as you rely on high-performing and quality systems,
customers expect the same dependability in service from their dealers.

We helieve in offering the best products, the best training, and the best programs
that benefit you, your business and your customers, now and for years to come.

With products like American Standard and Mitsubishi behind you, plus ACES and
our people to support you, you can’t go wrong. Call your nearest ACES location and
ask us how we can help your business grow and prosper.

Amertcam Stamdard.

HEATING & AIR CONDITIONING
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Speed

AUSTIN - SOUTH HOUSTON - SOUTH SAN ANTONIO
4211-A TODD LANE 5801 SOUTH LOOP E. 6814 ALAMO DOWNS PKWY
(512) 441-8998 (713) 738-3800 (210) 457-5272
ACES AC Supply, Inc. - Your Independent CORPUS CHRISTI HOUSTON - WEST SPRING
1157 HENDRICKS ROAD 5248 BRITTMOORE ROAD 601 SPRING HILL DR.
ACESSUPPLY.COM (361) 853-5050 (713) 849-4070 (281) 907-5000
AUSTIN - NORTH HOUSTON - NORTH SAN ANTONIO STAFFORD
1810 RUTHERFORD LANE 420 E. TIDWELL 3835 STAHL ROAD 10155 MULA ROAD
(512) 832-7881 (713) 691-5170 (210) 656-6900 (281) 977.6980

‘Textlng now avallahle See your ACES™ for details. |

A national product testingand]research magazine found American Standard Central A|r Condltlomng Systems; aner Satlsfactlon (based on the proportlon of

members who are extremely/likely: to recommend their central air conditioning/System'to frlends and family) to be ExcellentlTop A 2017|'Fall Survey and

2018 Summer; Survey/of 21,770/ central'air/conditioning systems, owned by memhers whopurchased alnew unit between 2007 and 2018.°
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