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Selbyville, Delaware -- 
Global HVAC controls market 
was valued at USD 14.7 billion in 
2019 and is projected to record a 
CAGR of 12.2% over 2019-2026. 
The burgeoning construction 
sector across the globe will add 
substantial momentum to the 
sales of HVAC controls in the 
approaching years. Growing 
demand for efficient temperature 
management solutions is 
encouraging the installation of 
HVAC systems across commercial 
and residential establishments. 

The report also includes 
insights pertaining to the key 
aspects such as growth drivers 
and challenges alongside the 
various updates regarding the 
COVID-19 pandemic that will 
play a key role in determining 
the market growth in the coming 
years. The report is inclusive of 
other pivotal parameters such as 
the market trends, market share, 
and market valuations that will 
influence the worldwide industry 
over the forecast timeline. 
A detailed study of the key 
market players and their product 
portfolio are also highlighted 
in the report. Furthermore, the 
report outlines the potential 
growth opportunities over the 

estimated timeframe which are 
slated to boost the revenue graph 
of the participating enterprises of 
this business space. 

The International Construction 
Market Survey reveals that 
worldwide construction industry 
registered a growth rate of nearly 
3.5% in 2017, which grew to 
approximately 3.9% in 2018. In 
addition, the 2017 annual report 
of European Construction Industry 
Federation (FIEC) unveiled that 
construction activity in Europe 
grew by 2.2% in 2016, reaching 
a valuation of about EUR 1,278 
billion. Similar growth trends 
across various regions are expected 
to proliferate the demand for  
HVAC controls in the upcoming 
years. Furthermore, rapid 
urbanization, and rise in disposable 
income are complementing the 
industry outlook.  

Request Sample copy 
of this Report @ www.
marketstudyreport.com/request-
a-sample/2663577/ 

For the record, Heating 
ventilation and air conditioning 
(HVAC) technology used to 
regulate room temperature, 
humidity, and air drift in a special 
area. The primary goal of these 
systems is to provide thermal 

comfort and optimal air quality. 
Although, the global HVAC 

controls market is projected to 
witness commendable gains in the 
future years, the high installation 
cost of such technology is likely 
to negatively impact the growth 
graph in the coming years.  

COVID-19 impact on the 
overall HVAC controls industry:  

The COVID-19 pandemic has 
adversely impacted the worldwide 
HVAC controls industry with the 
major manufacturing facilities 
remaining shut for a prolonged 
duration across China, Japan, 
U.S., and Europe. This has led 
to a slowdown in the production 
of HVAC equipment across the 
globe. Lockdown imposed by 
governments for stopping the 
spread of COVID-19 has not 
only brought the manufacturing 
industry to a halt, but has also 
withheld consumer demand for 
HVAC equipment. 

Top regional contributors:  
Speaking of the regional 

terrain, the global HVAC 
controls market is segregated 
into North America, Europe, 
Asia Pacific, Latin America, 
and Rest of the World. Among 
these, North America holds a 
significant market share owing 

to rapid commercialization and 
industrialization in the region. 

Asia Pacific HVAC controls 
market is anticipated to show 
tremendous growth over the 
analysis period, supported by the 
thriving construction sector, rapid 
urbanization, and significant 
increase in disposable income 
among the people in the region. 

To access a sample copy or 
view this report in detail along 
with the table of contents, 
please see the link below:  

www.marketstudyreport.
c o m / r e p o r t s / g l o b a l - h v a c -
controls-market-size-research 

The worldwide HVAC 
market is segmented on the basis of 
component, system, application, 
region, and competitive landscape.  

HVAC Controls Market 
Component Analysis (Revenue, 
USD Billion, 2018-2026) 

•  Sensor 
•  Controllers 
•  Controlled Device 
HVAC Controls Market 

System Analysis (Revenue, 
USD Billion, 2018-2026) 

•  Ventilation Control 
•  Integrated Control 
•  Temperature & Humidity 

Control 

HVAC Controls Market to Expand
with 12.2% CAGR Through 2026 
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LG Air Conditioning Technologies, a division 
of LG Electronics U.S.A., Inc., has teamed with 
leading family-owned HVAC distributor Barsco, 
Inc., to bring a full range of ducted and duct-free 
solutions to the Texas market.  

Jason Clauson, regional sales manager at LG, 
noted that the company was tracking an increase 
in residential duct-free sales—particularly in 
multi-zone and single zone systems in both 
cassette and wall mount applications.  This 
can be attributed to LG’s duct-free offering, 
appealing installation, and life cycle costs.  
With the utilization of predictive analytics and 
smart technology, zoned comfort control is now 
available to even more households throughout 
the state as summer quickly approaches. LG was 
keen to work with select contractors to help them 
realize the value of duct-free HVAC, provide 
training and further grow the duct-free segment.   

Looking to expand its portfolio of best-in-class 
offerings, Barsco set its sights on LG’s expansive 
range of duct-free offerings, including the award-
winning Art Cool™ lineup, powerful Multi F series, 
and wall-mounted, cassette, and unique gallery 
units. With a smaller footprint and less noise than 
traditional systems, LG duct-free HVAC solutions 
are cost and energy efficient, making them an 
attractive option for a variety of applications.  

LG and Barsco, Inc. 
Collaborate to Deliver 

Advanced HVAC Solutions The research report on ‘HVAC controls market’ offers an end-to-end analysis of this industry 
vertical and closely analyses the market segmentations with respect to component, system, 

application scope, and regional terrains. It assesses the market size of the all the segments and 
countries in recent years to predict the market values till 2026.
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LG con’t
“Barsco has been partnering with the best known and 

most respected brands in the business for decades, so it was 

a natural fit to collaborate with LG for both ducted and duct-

free HVAC equipment,” said David Smith, vice president 

of operations, Barsco, Inc. “Working through Hugh M. 

Cunningham Companies as our local representative, we 

became part of the LG team in December and are a fully 

stocked distributor, with product available in all locations.” 

Wendy Daray, HVAC group manager at Hugh M. 

Cunningham Companies, added, “Being a family owned 

company with 86 years of industry experience speaks 

volumes to Barsco’s organization and dedication to 

their customers, and we look forward to expanding their 

footprint and product offering with LG’s award-winning 

HVAC portfolio.” 

Barsco has been a Texas-based distributor of 

HVAC equipment since 1934, with thirteen locations 

throughout North, East and Central Texas. LG Air 

Conditioning Technologies is a global leading provider of 

innovative residential, light commercial, and commercial  

HVAC solutions.  

COBURNS.COM

VISIT A COBURN’S LOCATION 
TODAY TO LEARN MORE!

Coburn’s now offers programs designed to help new 
dealers of Ruud and Sure Comfort products drive new 
sales and succeed in the market. By participating in 
these programs, your business gains access to:

• Direct Marketing
• Rebranding Support
• Rebate and Finance Programs
• $10,000+ for New Dealer Marketing
• Commercial Sales Support

Power Up Your 
Earning Potential

With Ruud and Sure Comfort New Dealer Programs

New Ideas for
HVACR Education 

Most HVACR instructors are navigating difficult times 
right now. ESCO Institute wants to help these instructors 
navigate these challenges. As such, they have hosted a 
series of live webinars, where they shared some ideas about 
retaining program support and funding, recruiting students, 
distance education, and verifying hands-on skills in a socially-
distanced environment. 

For those who were unable to attend one of the live events, 
a recording from one of these sessions is available here: www.
youtube.comwatch?v=snF1rrR9nSg&feature=youtu.be 

Hopefully the concepts presented will help HVACR 
instructors gain some ideas to help justify their programs, 
recruit students into the HVACR industry, and complete 
student training and effectively assess their hands-on 
readiness for employment in a socially distant environment.  
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Shop Online 24/7 at CENTURYAC.COMAngleton  •  Barker Cypress  •  Bay City  •  Beltway  •  Conroe  •  Lufkin  •  Gulfton  •  Humble  •  Katy  •  League City  •  Coming Soon!  Rosenberg  •  Stuebner  •  West 43rd  •  Winkler
Cedar Park  •  Dallas •  Fort Worth  •  La Feria  •  Lewisville  •  Mansfield  •  Mesquite   •  Richardson  •  South Austin  •  San Marcos  •  San Antonio  •  Waco  •  West San Antonio d

CASH FOR CONTRACTORS 
GET PAID FOR BUYING GLOBAL PRODUCTS!
QUALIFYING PURCHASES OF TURBO 200  •  TURBO200X  •  TES5

O FFER EN DS AU G UST  3 1 ,  2 02 0
YOU’RE AUTOMATICALLY ENROLLED 
AS A CENTURY CONTRACTOR CUSTOMER!
Scan QR code for details and limitations.

presented by

HAND SANITIZER • DISPOSABLE GLOVES • FACEMASKS

SPEND $50 ON ANY PPE ITEMS & RECEIVE

$10 OFF WI TH  P R OMO 
CO D E  P P E 1 0

ONLINE  OR  IN  STORE  UNT IL  7 / 3 1 / 20

WE HAVE THE PERSONAL PROTECTIVE EQUIPMENT (PPE) YOU NEED

Experience the difference with Century:

aPRIVATELY-OWNED BUSINESS
 We have the flexibility to meet your needs

aEASY ORDERING
 Online, in person, over the phone - text or call!

aBETTER DEALER 
PROGRAMS & BENEFITS

 We give you more perks than the standard program

aFAST, FRIENDLY SERVICE
 We get you in and out so you can get back to work

aHANDS-ON TECHNICAL TRAINING
 With award-winning trainers

aDEDICATED TECHNICAL 
SUPPORT TEAM 

 Knowledgeable team to help you over the phone 

a26 LOCATIONS ACROSS TEXAS
 Find a location near you at CenturyAC.com

aFREE SAME-DAY DELIVERY
 Call your local branch for details

aDEDICATION TO EXCEPTIONAL SERVICE
 We make it easy to do business

Call your local rep or branch today to learn about our 2020 Dealer Programs.

EVERY THING YOU NEED PLUS 
FAST, FRIENDLY SERVICE

WE GE T  YOU IN  AND OU T SO YOU C AN GE T  B ACK TO WORK
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YORK® AFFINITY™ PREMIUM RESIDENTIAL SYSTEMS

The first high-efficiency residential split systems  
to feature built-in Charge Assurance™.

Whoever said “some things never change” obviously wasn’t in the HVAC 
industry. YORK® knows the importance of keeping our products at the  
leading edge. The Affinity™ series is smarter, more connected and more 
efficient than ever before. Built-in Charge Assurance™ and Climate Set™ 
technologies will change your business and your profitability.

With 66 locations throughout the region, Solar Supply is proud to be 
the resource contractors turn to for YORK® products.

The only thing that’s changed,
is everything.

CONTACT YOUR LOCAL SOLAR SUPPLY DISTRIBUTOR FOR COMPLETE DETAILS: 

SOLARSUPPLYYORK.COM

jci10361-YORKAdSolarSupply-July-D22a.indd   1jci10361-YORKAdSolarSupply-July-D22a.indd   1 6/22/20   5:12 PM6/22/20   5:12 PM
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Product News
Ritchie Engineering Company
Hires Director of Engineering Ritchie Introduces the

Bullet®X Vacuum Pump

Bloomington, MN – Ritchie 
Engineering Company, Inc., the 
leader in service tools for HVAC/R 
and automotive professionals 
and manufacturer of YELLOW 
JACKET® products, announces 
the hiring of Greg Guse as Director 
of Engineering. 

Greg is responsible for driving 
product strategy and development, 
as well as contribute to the 
marketing and business strategy 
for the YELLOW JACKET 
HVAC/R and Automotive 
Divisions. “We are thrilled to 
welcome Greg to our team,” 
said Tom Ritchie, President. “He 
has a wealth of knowledge and 
experience in engineering that will 
serve our customers and brand 
very well.”  

Greg Guse comes to Ritchie 
Engineering Company with more 
than 20 years of experience in 
power generation engineering, 
including the design of the triple 

dumping truck and refuse trucks. 
Most recently, Greg worked as the 
Mechanical Engineering Manager 
of the Value Enhancement Team 
at Alliance Laundry Systems in 
Ripon, WI.  

A Minnesota native, Greg 
graduated from Minnesota 
State University in Mankato 
with a Bachelor of Science in 
Automotive Engineering & 
Technology and earned his MBA 
degree in International Business 
from Marquette University. 

About YELLOW JACKET® 
The YELLOW JACKET® 

brand name is synonymous with 

the highest quality and most 
complete line of HVAC/R tools 
in the industry. The brand’s roots 
go back to 1946 when Ritchie 
Engineering Company, Inc., a 
manufacturers’ representative 
organization, became a hose 
manufacturer. With an emphasis 
on quality and service, 
Ritchie Engineering, based 
in Bloomington, Minnesota, 
trademarked the hose as the 
YELLOW JACKET® Charging 
Hose in 1950. Since then, the 
company has been engineering, 
manufacturing, and continuously 
improving the YELLOW 
JACKET® hose while adding new 
products to its portfolio. Today, 
YELLOW JACKET® products are 
sold worldwide through a network 
of authorized HVAC&R and 
automotive wholesalers. For more 
information, please call (952) 
943-1333 or visit our website at 
www.yellowjacket.com.    

Bloomington, MN – Ritchie 
Engineering Company, Inc., the 
leader in service tools for HVAC/R 
professionals and manufacturer of 
YELLOW JACKET® products, is 
proud to introduce the BULLET®X 
Vacuum Pump.  The latest upgrade 
to our BULLET® series offers users 
several performance and ergonomic 
improvements. With contemporary 
versions of both of our U.S. made 
vacuum pumps (we upgraded 
the SuperEvac™ in June 2019), 
YELLOW JACKET® continues 
to strengthen its position as the 
premier vacuum pump manufacturer 
in the HVAC/R market. Visit www.
yellowjacket.com for details. 

About YELLOW JACKET® 
The YELLOW JACKET® brand 

name is synonymous with the highest 
quality and most complete line of 
HVAC/R tools in the industry. The 
brand’s roots go back to 1946 when 

Ritchie Engineering Company, Inc., 
a manufacturers’ representative 
organization, became a hose 
manufacturer. With an emphasis 
on quality and service, Ritchie 
Engineering, based in Bloomington, 
Minnesota, trademarked the hose as 
the YELLOW JACKET® Charging 
Hose in 1950. Since then, the 
company has been engineering, 
manufacturing, and continuously 
improving the YELLOW JACKET® 
hose while adding new products to its 
portfolio. For more information visit 
our website at www.yellowjacket.com. 

Proven professional to lead YELLOW JACKET® Engineering Division.
BULLET®X Vacuum Pump Capabilities make it

the Best Vacuum Pump for the Money

INTRODUCING YJACK™.
FOR A MORE CONNECTED TECH.

To learn more, connect at 
www.yellowjacket.com.

YJACK™ Series sensors work together to provide total 
system diagnostics with wireless convenience. They use 
Low-Energy Bluetooth® (BLE) technology to link with any 
Android or iOS device running the YJACK VIEW™ app, 
or with our P51-870 Series Digital Manifolds.

REMOTE SENSORS AND MEASUREMENT TOOLS FOR 
FASTER, MORE ACCURATE SYSTEM DIAGNOSTICS.

YJACK™ REMOTE SENSORS WITH 
YJACK DEW™ EXTEND THE REACH 
OF YOUR SYSTEM TESTING. 
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Transtar A/C Supply Welcomes 
Noel Gregory as Territory Manager 

Ken Clawson

Stafford, Texas – Transtar A/C Supply, 
Inc. is proud to announce and welcome 
Noel Gregory as the company’s Territory 
Manager. Noel will be responsible for 
providing additional leadership of the 
Transtar sales team, developing new 
business opportunities, building contractor 
relationships and driving revenue. In 
addition, Noel will be a valuable contributor 
in the areas of marketing and overall 
business strategy.  

Noel comes to Transtar with 17 years 
of industry experience and is a well-known 
figure in the Houston HVAC distributor 
market. Noel has a proven track record of 
creating and facilitating long term business 
relationships with both customers and 
industry luminaries alike. Noel’s contractor 
focused attitude and positive personality 
are assets that well complement his vast  
industry experience.  

“I am blessed to have been given the 
opportunity to join the close-knit Transtar 
A/C Supply family, and am excited to 
lend my 17 years of broad experience in 
the greater Houston wholesale HVAC/R 
market. My goal is to expertly serve an 
ever-increasing audience of contractors 

and dealers as they do their jobs with 
industry-leading parts, supplies, as well 
as Allied Commercial, AirEase, and 
Concord Residential equipment lines.” – 
Noel Gregory, Territory Manager, Transtar  
A/C Supply 

“I am thrilled to have Noel join our 
team as Territory Manager. As Transtar 
continues to grow, I am confident that 
his drive, experience, expertise and 
professionalism are exactly what Transtar 

needs in order to better distribute our parts/
equipment to contractors all across the 
Houston area.”  – Bryan Abraham, CEO & 
General Counsel, Transtar A/C Supply 

For over 30 years, Transtar A/C Supply, 
Inc. has successfully become one of the 
leading wholesale distributors and exporters 
of air conditioning, heating and refrigeration 
equipment and parts in Texas. Transtar 
was started in a small single location in 
1984. Since then, Transtar has grown to 7 
convenient Houston area locations with over 
160,000 square feet of warehouse facilities 
while stocking over $4 million in inventory. 
Transtar is committed to earning customer 
loyalty by offering the highest level of 
customer service along with the best air 
conditioning, heating and refrigeration 
equipment, parts and supplies available. 
Transtar believes in building relationships 
with our customers and stands behind its 
motto of “we have the parts and equipment 
to do the job!” 

For more information about Transtar 
A/C Supply, please call 281-499-3377 
or visit the company’s web site at www.
transtaracsupply.com. 

Ken Clawson passed away on Friday, 
May 22 at the age of 62. Ken was a fixture 
in the Austin HVAC industry and worked at 
ACES AC Supply for 29 years. Ked had just 
recently retired and was planning on spending 
his retirement with his wife Betty of 39 years, 
traveling the USA in their RV. Ken will be 
remembered for his always smiling and positive 
attitude, and his desire to help his customers 
with whatever they needed, from the right part 
to service advise. Ken was always there to 
help, including cooking for open houses! Ken 
leaves behind Betty, his two daughters, Megan 
and Angela Carrasco and  her husband Joe, and 
a granddaughter, Kendall. 

Ken also leaves behind many customers 
he considered friends and co-workers who will 
miss his presence and positive attitude and his 
contagious smile.  

“We have the parts and equipment to do the job!”

STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4315 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs Drive 

Alvin, TX 77511 
281-585-2600

BRENHAM  
1700 Buchannan Street

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

1960  
10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

VISIT OUR WEBSITE FOR 
MORE INFORMATION

www.transtaracsupply.com

NOW HIRING 
EXPERIENCED 

COUNTER SALES AND 
WAREHOUSE POSITIONS

S tar  Spangled  Sav ings!

10%
SAVINGS!

Packard USA Titan HD Capacitors

WIN
THIS YETI
COOLER!

Limited Supply! Please see one of our friendly Transtar associates for availability and pricing! 
Offer valid while supplies last. Actual product images may vary from selection. Promotion subject to change. Offer expires July 31, 2020.

New AirEase and Concord
Dealer Programs!

More than a $500 Value!
You are entered for a chance to win a

Yeti Tundra 110 Cooler each time you purchase a 
new complete Allied system!

May - August June - August
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The Duct-Free Zone 
115 VOLT VS 230 VOLT: The GREE mini split product line offers 115 volt single zone 

mini split systems in the VIREO and the LIVO models.
What exactly is the advantage of the 115 volt vs 230 volt system, if any? Well, let’s take a 

close look…we will use the LIVO as our reference point.

Above we see the performance (capacity), data for the LIVO 9 & 12K 115 volt models vs 
230 volt. The performance is similar with the 115 volt having a slightly lower low end and a 
slightly higher high end. All in all, a wash I would say.

Above we see the efficiency ratings…they are identical other than a slight difference in EER. 
Once again, I’m calling it a wash.

Above, we see the cooling and heating temperature range and it is identical for both the 115 
volt and the 230 volt LIVO.

Above we see the electrical characteristics and finally we see some tangible differences 
between the 115 volt and the 230 volt equipment.

But do we? 

At first glance, it would appear that the 230 volt equipment has a sizeable advantage in 
“rated current amps” in both cooling and heating. What we must remember here is that the 230 
volt equipment has two “hot” legs from the power source so we must X the 230 volt amp rating 
by two. For example…

Power bills use Kilowatts / Hour as their unit of measurement. The formula to figure Watts 
usage requires both volts and amperage:  

Watts = Volts X Amps 
So, using the LIVS09HP115V1B as the reference point… 
115 (volts) X 11.3 (amps) = 1299.50 Watts 
Let’s look at the LIVS09HP230V1B… 
230 (volts) X 5.8 (amps) = 1334 Watts 

All of a sudden, all advantage is lost and the “rated current amps” are a wash as well.  
Same goes for the Minimum Current Amps MCA and the Maximum Over-Current Protection 
MOCP. The cost of operation is essentially the same. 

You can go to the DOE webpage for APPLIANCE & EQUIPMENT STANDARDS 
PROGRAM and see that the estimated annual cooling and heating cost are identical for the 
115 volt and 230 volt LIVO models. 

I found a great article written by Matthew Simmons of INYO Pools that addresses one 
advantage the 230 volt system has…here is an excerpt: 

“Most houses in the US have access to 230 volts as you may have noticed when installing 
heavy duty appliances such as a washer and dryer or electric range. In the pool industry, pool 
motors with a horsepower output of two or above almost always are 230 volt hook up only. 
This is because with high voltage comes great amperage. 

FREEDOM Y MANAGE 
THE PROJECT, NOT  
T FINANCING. 

With FTL, contractors close 30-50% more jobs,  
write bigger tickets, and grow their business  
like never before – all without adding more to  
their to-do list. 

Simple, free registration 
Free to the contractor programs
Dedicated support and training
Online account tools
More approvals with options for credit-challenged  
homeowners

 

REGISTER B FTLFINANCE.COM  
R call 800.981.9032 

’

’

’

’

’

SEE WAGNER PG.14

                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

Finally a Drain Snake for Air Conditioning 
Drain Lines  

   

 

     
Visit www.smartsnakes.com for videos 

 

 
20’ Stainless Shaft 
  
Passes Through 3/4” 
PVC 90° Fittings 
 
Reduced Call Backs 
Eliminates Nuisance 
Clogs 
 
Ideal for Clearing Multi 
Story Common Drain 
Risers 
 

   
 

Email: sales@smartsnakes.com                                   407 502 8527 
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the next
level.

Single-Zone up to 3 tons. 
Multi-Zone up to 4 tons. 
From -31°F to 129°F.

greecomfort.com

Ceiling Cassette

High Wall

Floor-Ceiling

Slim Duct

Console

Air Pros USA Partners with Aeroseal to Offer Advanced Duct Sealing Services

Davie, FL – Air Pros USA 
Residential and Commercial 
Air Conditioning Services (Air 
Pros USA), announced it will 
become one of the largest 
residential HVAC provider in 
the country to offer Aeroseal, 
LLC ‘s (Aeroseal) advanced 
duct sealing technology. 

Since the coronavirus 
pandemic began, consumer 
demand for healthier 
indoor air quality at home 
has skyrocketed. Air Pros 
USA reports an increase 
in the number of Florida 
homeowners who are also 
motivated to reduce energy 

costs by sealing leaks and 
maintaining equipment. To 
ensure all its customers’ needs 
are met, Air Pros USA will 
now extend Aeroseal service 
beyond Florida, to its service 
locations in Colorado, Georgia, 
Texas, and Washington. 

“Air Pros USA has 

always offered the latest, 
most advanced, and reliable 
solutions and we’re excited to 
expand our partnership with 
Aeroseal to offer innovative 
duct sealing technology to 
more homeowners,” said 
Anthony Perera, founder of Air 
Pros USA. “We are confident 

that our customers will benefit 
from this solution that not only 
improves indoor air quality, 
but also provides real savings 
on electric bills.” 

While the process in a 
resident’s home is simple, 
HVAC technicians must be 
certified to use Aeroseal’s 

advanced technology. Perera 
has already begun enrolling 
technicians in each market 
for Aeroseal’s extensive, 
multi-day training program 
so he is ready to respond to  
new customers.  

“We’re thrilled to 
expand our partnership with 
Air Pros USA, a growing 
company that was built on 
the premise of reliability and 
great customer service,” said 
Bill Diederich, vice-president 
of dealer success at Aeroseal. 
“With this advanced level of 
technology, it’s important to 
educate technicians so they can 
share reliable information with 
customers about the best way 
to provide a healthy and safe 
home environment.”  

Aeroseal’s breakthrough 
duct sealing technology 
ensures precise sealing of a 
home’s heating and air system, 
reducing duct leakage and 
recirculating clean air. Aeroseal 
uses a non-toxic, water-based 
formula to effectively seals 
gaps and cracks in air ducts 
and vents in a quick and 
easy process. To learn more 
about Aeroseal’s duct sealing 
process and the technology, 
visit https://aeroseal.com/
residential/how-it-works/. 

Becomes one of the largest residential providers in the country

Perry Louis 
Beyer Sr

Condolences to the Beyer 
Family on the passing of their 
loving father, grandfather and 
great-grandfather, Perry Louis 
Beyer Sr. who was 80. TACCA 
Greater San Antonio shares in 
the Beyer family’s sorrow as 
we honor his life, memory and 
legacy of service and family 
that will continue to live on.  

Mr. Beyer Sr. is the 
father of TACCA Greater  
San Antonio President, Patrick 
Beyer and past president,  
Jeff Beyer.  
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Successful Home Service Marketing Relies on Preparation
Recent events have proven that 

life as a business owner is full of 
curve balls. Whether it’s a snowstorm 
trapping your employees at home or 
some crazy new change to the Google 
algorithm causing you to completely 
rethink your marketing strategy, 
business owners constantly need to 
adapt to changess. But while there 
are these unexpected crisis business 
owners face, surprisingly enough, 
many of the twists and turns that occur 
throughout the year aren’t really all 
that unexpected. Particularly for those 
in the home service industry. 

Think about it like this. Heating 
and cooling companies know the first 
major heat wave of the year is going 
to result in people cranking up their 
air conditioners, realizing there is a 
problem, and needing service… they 
just don’t know exactly when that 
first 90 degree day is going to come. 
Similarly, a roofing company knows 
their area is going to be hit with 
several hailstorms each year, requiring 
home owners to seek storm damage 
repairs… they just don’t know exactly 
when those storms are going to come. 

Home service emergencies will 
happen throughout the year, each 
and everyone in the industry realizes 
that. What will ultimately define 
how successful your home service 

marketing strategy is and act as a 
breaking point in making or breaking 
your year is how prepared you are with 
an action plan to appropriately respond 
to these expected emergencies. 

Identifying your needs 
The first step in creating a crisis 

action plan for home service marketing 
is to take a step back, look at the year 
to come, and ask yourself what you 
are going to need to do to when these 
expected emergencies happen. Let’s 
take a look at our HVAC example: 
In January, an HVAC company does 
not know exactly when the year’s first 
heat wave will hit, but it will normally 
happen in late spring or early summer. 
By mid March, the message and 
content you want to make immediately 
available people online and what 
assets you’ll need ready to successfully 
provide it to them? 

The day after the year’s first 
heat wave, people are going to be 
scrambling to get their air conditioner 
fixed. Having an email and a Facebook 
post ready to go out that same day 
puts you in an excellent position to 
capture the attention and business of 
this group of potential customers. This 
is so important because home service 
emergencies, whether its a broken 
air conditioner, a flooded basement, 
a broken water heater, or a storm 

damaged home, are going to prompt 
immediate action. The sales cycle 
for a major home service purchase is 
extremely short. So, if you don’t get 
your email or posts sent out until three 
days later, you have already missed 
your window and these prospects have 
taken their business elsewhere. 

Creating content 
When emergencies hit and you 

need to answer the phone, that isn’t 
the moment you want to be sitting 
down and writing a blog post. You 
know emergencies are going to 
happen months in advance, so that 
is the perfect time to prepare. From 
your experience dealing with these 
situations, you know exactly what your 
messaging for emails, blog posts, and 
Facebook status updates are going 
to be. Crisis content can and should 
be put together well in advance. This 
allows you to avoid a situation where 
you, not just your audience, are the 
ones scrambling. 

For that matter, most content 
revolving around yearly expected 
crises are going to be pieces of 
evergreen content. Your blog post 
about what to do after a hailstorm 
hits your home is going to be just as 
relevant this year as it will be next year, 
and the next year, and the next year. 
When the same emergency happens 

again in a few months or next year, 
having that content created now gives 
you the tools you need to act again and 
again in the future. All you need to do 
is hit send on your email or grab the 
link to that existing blog post. 

Not just for home service 
marketing 

Home service companies are 
an obvious beneficiary of having an 
content action plan in place for crises, 
but they aren’t the only ones. Whoever 
is the first one to get information out 
is going to come out smelling the 
best while everyone else may end up 
just being an after thought. While 
they may not be as predictable as a 
heat wave or dangerous storms, many 
businesses face unexpected curve 
balls in the form of changes to laws or 
industry practices that their customers 
are going to need to be aware of. 

Accountants are an excellent 
example. It is very likely that we are 
going to see some changes or updates 
to tax laws each year that are going 
to impact the way their customers 
file their taxes. Having a basic blog 
post or email structure prepared so 
all they need to do is go in and drop 
in details about the changes puts 
them in a position to quickly get out 
an informative blog post and be one 
of the first ones to get that kind of  

 

information out there and establish 
themselves as an expert on the subject. 

Business owners face a lot of 
unexpected situations throughout the 
year that are hard to prepare for. But, 
there are just as many situations that 
you know are going to be coming. No 
matter what expected emergencies 
or crises your business faces each 
year, avoid getting caught flat-footed, 
unprepared, and becoming an also-ran 
by creating a crisis content action plan. 

Lorraine took a break this month, 
and Sam Von Tobel  - Content Manager 
at Roundpeg filled in with this article.  

Lorraine Ball
Marketing strategist, 

Lorraine Ball leads the 
crazy, creative and very 
talented team at Roundpeg. 
( w w w. r o u n d p e g . b i z ) ,  
a digital agency specializing 
supporting the service 
industry. 

Ready to take your 
marketing up a notch?  
Request a marketing audit 
today.  317-569-1396 

HVAC Controls Market 
Application Analysis (Revenue, USD 
Billion, 2018-2026) 

•  Residential 
•  Commercial  
•  Industrial  
HVAC Controls Market 

Regional Analysis (Revenue, USD 
Billion, 2018-2026) 

North America 
•  U.S. 
•  Canada 
Europe 
•  U.K. 
•  Germany 
Asia Pacific 
•  India 
•  China 
•  Japan 
Latin America 
•  Brazil 
•  Mexico 
Rest of the World 
HVAC Controls Market 

Competitive Landscape Analysis 
(Revenue, USD Billion, 2018-2026) 

•  United Technologies Corp
•  Honeywell International  
•  Delta Controls  

•  Johnson Controls  
•  Mitsubishi Electric Corp
•  Lennox International Inc.  
•  Nest Labs  
•  Siemens  
•  Ingersoll-Rand plc  
•  Trane  
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7.4.1.   Residential  

7.4.2.   Commercial  
7.4.3.   Industrial  
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Related Report:   
HVAC Air Quality Monitoring 
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2025   

HVAC Air Quality Monitoring 
will surpass USD 6 billion by 2025, 
according to a new research report. 
Rising worldwide pollution concerns 
have led to many green initiatives such as 
green building, green energy, etc. Along 
with new sustainable development goals 
2030 into effect all across the globe, the 
product demand will escalate in near 
future. Also, increasing pollution is likely 
to affect the indoor air quality leading to 
formation of biological impurities such 
as fungi and molds causing asthma and 
other allergic responses, that can affect 
an individual’s health.   

Rapid industrialization and 
urbanization activities in these regions 
have degraded the indoor air quality to 
hazardous level. While governments 
in these regions are now focused 
to formulate strong regulations and 
strengthen to the indoor air quality 
controlling & monitoring.  

HVAC con’t
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CENTRAL AC SUPPLY
1101 UVALDE RD

HOUSTON, TX 77015
(713)451-8800

 
CENTRAL AC SUPPLY
10561 TELEPHONE RD
HOUSTON, TX 77075

(832)940-1501 

    SUMMER
    HOURS:

    8AM - 7PM
    MONDAY - SATURDAY 

BEST CUSTOMER
SERVICE, GUARANTEED.

YOUR ONE STOP
SOLUTION!

When we flick the switch on a monster of a 3 HP motor, that mechanism demands amps 
to be able to fire the capacitor, switches and windings. If there is a delay in amps reaching 
the motor, it may cause the motor to overwork and overheat to compensate. This extra work 
put in by the motor means it is more likely to fail earlier than it should.

Think of it as if we were sipping a thick milkshake but all we have is a thin straw. When 
you begin to sip on the straw no matter how hard you try, you will go red and eventually quit 
with your thirst not quenched. That is essentially what happens to a big motor using 115 
volts.  It’s got a fever, and the only prescription is more amps. Now switch that tiny straw 
with a hefty wide straw, your work load lessens. Voltage is the straw, and the amps are the 
milkshake. Voltage is just there to help convey the amps to the unit.” 

I love the milkshake analogy… BRILLIANT! 
So, the 230 volt system holds an advantage with getting more amps to the equipment 

quicker and it does so with a smaller diameter wire. I think Matthew’s milkshake and straw 
analogy might have been better understood if he said 230 volts is like using two straws as 
opposed to one. The 230 volt system can utilize a smaller diameter wire which will be less 
expansive then that used for 115 volts...here lies a possible cost savings when the power 
source is a fair distance from the equipment.

The above is from page #5 of the LIVO installation manual. Note the larger wire 
required for the 115 volt systems (the smaller the number, the larger the wire, i.e., 10/3 is 
larger than 14/3). 

I think the difference between 115 volt vs 230 volt lay in the application…not the 
equipment. 

What I mean is…take the residential home with an old, outdated electrical service.  
It may not have the space available in the breaker / fuse box to accommodate a 230 volt 
circuit, (requiring two breakers/ double pole as opposed to one). Not every homeowner right 
now can afford to upgrade the home’s electrical service and have a GREE mini split system 
installed…choices must be made and luckily, there are choices!

In this scenario, the 115 volt product 
allows the installer to offer the homeowner 
all the advantages the GREE product has 
to offer…inverter compressor, onboard 
diagnostics, 23 SEER (VIREO) and more!

So, that all said, I think the difference 
between the 115 volt vs 230 volt equipment 
is limited to the following… 

Gerry Wagner is the Vice 
President of HVAC Technical 
Training for Tradewinds Climate 
Systems. He has 38 years in the 
HVACR industry working in 
manufacturing, contracting and now 
training. You can contact Gerry by 
email: gwagner@twclimate.com 
and also please visit our website: 
www.twclimate.com  

Gerry Wagner

WAGNER con’t
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We Have a WiFi Thermostat for 
Every Budget and Every Application.

Find Venstar products at the HVACR distributor below.

Explorer Mini Explorer ColorTouch WiFi Temp Sensor

At work, school, or home, WiFi technology has never been more flexible or affordable.

Texas 
Abilene 1810 Pecan Street 325-673-2660
Arlington 3210 Dalworth 817-649-7866
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091
Austin 6301 E. Stassney Lane 512-441-9893
Brownsville 224 Industrial Drive 956-546-8800
Corpus Christi 5439 Greenwood Drive 361-851-8821
Dallas 10490 Shady Trail, Ste 100 214-350-7913
Del Rio 2307 N. Main 830-774-1545
Denton 1706 Shady Oaks 940-380-9199
De Soto 640 E. Centre Park Blvd 214-467-8130
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475
Ft. Worth 399 North Beach Street 817-834-5542

Garland 3775 Marquis Drive #101 972-276-5532
Georgetown 40110 Industrial Park Circle 512-863-0525
Grapevine 1300 Minters Chapel, Ste 500 682-223-6700
Harlingen 401 N.T. Street, Ste B 956-425-1120
Houston 10460 S Sam Houston Pkwy West 713-335-5475
Houston 14820 North Freeway, Ste 500 713-358-3737
Houston 14900 Hempstead Rd., Ste 300 713-462-3737
Houston 5921 South Loop East 713-645-6726
Kerrville 1905 Junction Hwy 830-895-2800
Laredo 6301 McPherson Road 956-726-0541
Lubbock 702 E. 46th Street 806-762-4088
McAllen 1218 East Laurel Ave 956-686-3786
New Braunfels 1223-B Industrial Drive 830-625-7743

San Angelo 914 Arroyo Drive 325-224-4276
San Antonio 1302 S. Alamo 210-223-2681
San Antonio 15938 University Oak 210-581-7350
San Antonio 222 Recoleta 210-824-9551
San Antonio 2403 Freedom Drive 210-828-9981
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
Tyler 3805 Timms Street, Ste 300 903-561-8080
Victoria 3803 N John Stockbauer 361-576-4101
Wichita Falls 206 Waco Street 940-766-0225

Oklahoma 
Oklahoma City 3407 E. Reno 405-670-1326www.inscohvac.com

From our Explorer® Mini, the smallest and most affordable WiFi thermostat on the market,
to our premium Explorer, offering unmatched flexibility with even a model
designed just for classrooms, to our award-winning ColorTouch®, Venstar has
the right solution for you. No matter what line you choose, users can control

their thermostats anytime, anywhere with our free Skyport® Mobile App. And our free
Skyport Web App unlocks multiple features, including 365-day programming, global
changes, geofencing, runtime graphs and temperature-alert notifications. Our ultra 
low-power WiFi Mini Temperature Sensor provides even more visibility as it remotely
monitors indoor and outdoor temperatures. With its long battery life, you’ll always have
complete climate control. All Venstar connected thermostats have a local API to work with
most automation systems, plus they are compatible with Amazon Alexa and Google Assistant. 

www.venstar.com

Venstar_EveryBudgetAppl_ACT_TX_F5.qxp  6/15/20  6:07 PM  Page 1
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Open 7:30 A.M. - 5:00 P.M.
Monday thru Friday

7:30 A.M. - 12 NOON
Saturday

5119 Plains Blvd
806-467-8950

FAX 806-467-8965
Southwest Corner of Avondale & Plains Blvd

1605 W. Pioneer Parkway
817-785-0007

FAX 817-785-0008

512 Harwood Road
817-282-1365

FAX 817-282-1362

7917 W. Camp Bowie Blvd.
817-244-3340

FAX 817-244-3343

719 N. Hampton Rd.
Suite 201

DeSoto, Tx 75115
972-230-0840

2001 S. Fort Worth Dr.
940-484-4323   1-800-577-9115

FAX 940-484-4812

2404 Avenue K
972-578-9688   1-800-451-4333

FAX 972-578-6087
U.S. 75 Highway

1425 W. Moore Avenue
972-551-2823

FAX 972-551-0459

Partner with Locke Supply Company.  Partner with Locke Supply Company.  
An Employee owned supply company that is dedicated An Employee owned supply company that is dedicated 

to helping you profitably grow your business.to helping you profitably grow your business.

We offer:
• Well stocked stores

• Fast, friendly service

• Free Job site delivery

• Open on Saturdays

• Free tech support

• No hassle warranties

• Dealer rebate 
program on 
Armstrong equipment

• Marketing funds

• Apparel allowance

• Factory tours

• Dealer lead program

• Business development 
programs

• Free digital selling 
tool and load 
calculation

• Full line of residential 
and commercial 
equipment

We have been deemed as a essential service and our all of our locations are 
open to take care of your HVAC needs.

We offer Walk-in, Curbside and deliveries at all of our locations.

We are maintaining high standards of hygiene and cleanliness, upholding a 
safe environment for all by:
• Increasing the frequency of cleaning • Safe hygiene practices • Maintaining social distancing

2350 Crist Road, suite 300A
469-209-7614

FAX 469-209-7615

Over 160 Branch Locations
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International Code Council Offers Guidance on Building Re-occupancy
for Reopening Economies

Washington, D.C. – As local and 
state governments are beginning a 
phased reopening of their economies, 
the International Code Council has 
compiled a guide of safety precautions 
and considerations for businesses looking 
to resume in-office activities. Acting as 
an aggregate information hub, the Code 
Council’s Coronavirus Response Center 
offers relevant information for building 

professionals and potential occupants to 
understand the impact the pandemic has had 
on the industry, as well as for companies who 
are currently creating plans and strategies to 
move back into their offices. 

Ahead of reopening efforts, the 
Code Council has made it a priority to 
educate businesses, office managers 
and building safety professionals on an 
important but often-overlooked safety 

precaution – preparing an office building 
for re-occupancy. With many buildings 
reducing or turning off normal system 
operations during stay-at-home orders, it 
is critical to properly inspect and prepare a 
vacant building ahead of resuming regular 
activities. Without proper preparation 
and maintenance, the building may pose 
unrealized hazards to incoming occupants, 
whether from a heating, ventilation, and air 

conditioning (HVAC) or plumbing system 
to a powerless carbon monoxide detector.  

Due to the wide range of aspects 
necessary for reopening a previously 
unoccupied building, the Code Council’s 
Coronavirus Response Center covers topics 
include: 

•  Addressing any temporary changes 
needed to building access and exit patterns 
to accommodate temporary reopening 
protocols such as employee health 
screenings, disposal of PPE, or any areas 
specifically designated for decontamination. 

•  Visually inspecting and testing the 
operation of building entrances and exits 
including doors, revolving doors, and garage 
doors for proper operation and ensure they 
are free from obstructions. 

•  If a building’s water distribution 
system has been shut down or seen reduced 
flow, flushing the pipe system with clean, 
potable water to remove any unwanted 
debris. 

•  Facilitating adequate physical 
distancing protocols, and considerations for 
revising maximum occupant loads for all 
buildings and spaces to accommodate 75 
gross SF/occupant. 

•  Closing common areas where 
personnel are likely to congregate and 
interact or enforcing strict physical 
distancing protocols. 

•  Guidance on disinfecting communal 
areas from FEMA and the CDC 

“COVID-19 has had an unprecedented 
impact on our society, both economically 
and socially. As we continue to learn to 
navigate the new normal and discover what 
that actually entails, having easy access to 
information on topics like how to properly 
prepare a vacant building for reoccupation 
is crucial, especially during reopening 
efforts,” said Dominic Sims, CBO and CEO, 
International Code Council. 

Companies and building managers can access free resources at the Code Council’s Coronavirus Response Center 

Target your Target your 
market and market and 
 ADVERTISE  ADVERTISE 

with with 
AC-Today! AC-Today! 

Over 20,000 Over 20,000 
readers areaders a
 month! month!



Jim Hinshaw

We are now 90 days 
(roughly) into a Pandemic. 
3 months. So what have 
we learned so far? I talk 
to contractors all across 
the nation, some are still 
in lock-down mode, others 
never were. Here are some 
realizations from the virus 
that changed our lives.  

First, the virus did 
change our lives forever. 
Just as 9/11 changed how 
we travel forever. I can 
remember traveling to 
the airport back in pre-
9/11, could slide into the 
parking lot 30 minutes 
before the flight left, run 
to the gate, make a flight 
with 8 minutes to spare. 
Many times, I was the last 
one to board, and I think I 
only missed one flight in 20 
years by being late. If you 
had told me that a few years 
later I would have to stand 
in line for 35 minutes, take 
off my shoes and coat, take 
out all my toiletries, and 

in some cases throw away 
perfectly good grooming 
products because they were 
the wrong size, I would not 
have believed you. No more 
last minute arrivals before 
the flight left, now you 
have to be in the gate area 
early and when they make 
last call it sometimes is 10 
minutes before the flight is 
scheduled to leave.  

So we are now a 
changed world. This did 
not just affect us here in 
the states, it is worldwide, a 
true global event. What have 
we learned, and how will 
we change our businesses 
for the future based on  
the Pandemic?  

First of all, we may 
have learned not to take 
anything for granted. 
Simple pleasures, such as a 
hug or handshake, not gonna 
happen anytime soon. 
Business as usual is not that, 
we have to embrace a new 
way of doing business going 

forward. For those of us in 
the home service industry, 
it may be harder to get our 
jobs done. Many consumers 
today do not want you in 
their homes. May and I are 
not paranoid, but we are not 
sick either. So even today, 
when someone comes in 
we are looking for booties, 
gloves, masks, all the 
protective gear. Recently 
had some work done, the 
technician was good, had an 
iPad that he used to finish 
up the paperwork, but at the 
last moment, he gave us his 
stylus to sign the iPad. I did 
not use his, I used my own, 
which I carry with me at all 
times. I know where mine 
has been, not so sure about 
someone else’s.  

Our employees will 
have to change some of 
their work habits, what they 
do in a home or building. 
No handshakes, keep your 
distance, ask for permission 
to enter and ask if they want 

you to wear a mask, list is 
long. Many of you were 
already wearing gloves and 
booties, now we all are. We 
now need to ask if anyone 
has been quarantined or is 
there anyone in the property 
that has been confirmed 
with the virus. Then you 
have a tough decision to 
make. Many companies are 
just not respond, but some 
are asking if anyone wants 
to volunteer to do work in 
a home where they have 
confirmed they have the 
Covid-19 virus. My feeling 
is that someone who is 
sick may need our services 
even more, it would really 
be horrible to have a home 
that is uncomfortable or a 
plumbing situation when 
you are not feeling good. 
Same is true for the other 
people in the home, they 
may not be able to leave, 
they need to be considered 
as well.  

It’s On My Heart: What Have We Learned Form Covid?

SEE HINSHAW PG.22

Upon graduating from 
the University of Missouri at 
Rolla, Hinshaw started his 
career in the air conditioning 
industry. Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential start-
up specialist for the Carrier 
Corporation, and an officer in a 
Carrier owned service agency.

Hinshaw enjoys 
training sales, technical, and 
management team members with 
companies that want to increase 
profits and grow to the next 
level. He has worked in all areas 
of the industry: manufacturer, 
distributor, contractor and now 
consultant. He has worked 
with companies that have sales 
in the billions per year and 
family owned businesses with 
only two employees. He can 
help with sales, organizational 
issues, marketing, how to set 

up the company for improved 
profitability, all phases of  
the business.

He has provided high-
results training for clients from 
Calgary, Canada to Adelaide, 
Australia. Hinshaw retired from 
the contracting business in 1999 
when he formed his own training 
company, Sales Improvement 
Professionals, dedicated 
to bringing his real-world 
experience to help enhance your 
sales and marketing efforts. 

Hinshaw can be reached 
at 602-369-8097, or via email at 
jimhinshaw@siptraining.com.

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with a 
customer, and how one can repair 
it! Stories of the loss of service 
in America, and how you can 
improve customer service today. 
Go to the following link for full  
details on how to make this 
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

For more information please 
contact him at Sales Improvement 
Professionals, Inc., 18245 N. 
66th Way, Phx, AZ, 85054;  
Office Phone: 970-635-5675;  
Cell Phone: 602-369-8097, or 
visit www.siptraining.com; or on 
Facebook: Sales Improvement 
Professionals, Inc
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ARLINGTON
2350 E Arbrook Blvd
(469) 540-7050  

AUSTIN
3203 Longhorn Blvd
(512) 836-9351  

BAYTOWN
4104 Allenbrook
(281) 420-1120   

BROWNSVILLE
1931 Anei Circle
(956) 546-4501  

BRYAN
405 Dellwood
(979) 822-1334  

CORPUS CHRISTI
217 44th St
(361) 904-0921  

DENTON
3923 Morse St
(940) 382-9622  

FORT WORTH
2300 Franklin Dr
(817) 625-1562   

HOUSTON
13903 Muscatine St
(713) 453-8129  

HOUSTON
6605 Roxburgh Dr
(832) 626-1462  

HUMBLE
451 Artesian Plaza Dr
(281) 540-1044  

KATY
1231 Price Plaza Dr
(281) 578-5275  

KILLEEN
2931 Atkinson Ave
(254) 554-6046  

LAREDO
2822 E Bustamante St
(956) 727-0928  

LEAGUE CITY
214 Newport Blvd
(281) 332-0614  

LEWISVILLE
845 N Mill St
(972) 434-3648  

LONGVIEW
420 A Enterprise St
(903) 759-3722  

MCALLEN
517 East Cedar
(956) 686-9561  

MCKINNEY
330 Industrial Blvd
(972) 548-9706  

NACOGDOCHES
2816 South St
(936) 560-0565  

PLANO
624 Krona Dr
(972) 398-6292  

ROSENBERG
1117 Avenue G
(281) 342-9752  

SAN ANTONIO
7007 Fairgrounds Pkwy
(210) 987-5501  

SAN ANTONIO
523 Urban Loop
(210) 222-8007  

SAN MARCOS
4794 Transportation Way
(512) 396-4076  

TEXARKANA
1009 N Robison Rd
(903) 794-2616  

TEXAS CITY
831 Hwy 146
(409) 948-2800  

TYLER
13225 Kallan Ave
(903) 534-9086  

WACO
630 Texas Central Pkwy
(254) 757-3737  

www.bakerdist.com

INTERESTED IN BECOMING A RHEEM PRO PARTNER? CONTACT A BAKER STORE BELOW!

GET RHEEM RECOGNIZED
Since 1925, Rheem has set the standard for superior heating and cooling products. Join the 
Pro Partner family, and your customers will recognize the reliability of the Rheem brand.

BUY MORE, GET MORE
With huge incentives for contractors, like ProClub Rewards and exclusive contractor discounts 
and promotions, you get more out of your dollars.

UNPARALLELED MARKETING & SUPPORT
Our partners get professional, customized digital marketing, Rheem.com listings, and helpful 
educational materials for customers, in addition to being a part of our Marketing Co-op program.

KNOWLEDGE IS POWER
Our Pro Partners get exclusive access to technical and 
professional training, in-classroom and online, blogs, 
videos, events, webinars, and more!

PRO-PERKS
You get a Pro Partner logo, admittance to the
Biennial National Conference, and the ability to
participate in our online reviews and ratings program.

REAP THE REWARDS
OF PARTNERING WITH
RHEEM & BAKER
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JOHNSON SUPPLY IS A PROUD SUPPLIER 
OF THE PRODUCT LINES SHOWN, 

AS WELL AS, MANY OTHER RELIABLE AND QUALITY BRANDS FOR 
ALL OF YOUR RESIDENTIAL AND COMMERCIAL HVAC/R NEEDS.

Johnson Supply is the leading Air Conditioning, Heating and Refrigeration wholesale Distributor in Texas 
and Louisiana. With 24 locations, Johnson Supply represents Armstrong Air, Ducane Air Conditioning/
Heating and Allied Commercial products. Contact us today to learn about our industry leading dealer 
incentive programs on Armstrong Air and Ducane.

ALLEN | AUSTIN | BEAUMONT | BRYAN | CARROLLTON | CLUTE | CORPUS CHRISTI | FORT WORTH | GARLAND | HUMBLE | HUNTSVILLE | JENSEN | LAFAYETTE
LAKE CHARLES | PASADENA | PHARR | ROXBURGH | SAN ANTONIO | STAFFORD | STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS

CALL US TODAY TOLL FREE AT: 1(800) 833-5455 • 1(800) 664-9840



JULY 2020, AIR CONDITIONING TODAY, PAGE 21

Lessons From The Masters of Disaster
What a year 2020 has 

been! It seems like this year 
has been worse than a Disney 
roller coaster ride gone 
terribly wrong. We come out 
of 2019 with the strongest 
stock market American 
has ever seen and a roaring 
economy that was the envy 
of the world, and now we 
are reeling under repeated 
heavy blows from political 
upheaval, a new and deadly 
virus and social unrest. We 
are like an MMA fighter being 
pummeled by a heavyweight 
with enough punching power 
to rip open a heavy bag. 

So where do we go from 
here? What is next? 

No doubt you have seen 
some of the memes on social 
media lately—“Coming in 
July 2020, Snailien” or a 
knock-off from Ghostbusters 
of the Pillsbury Dough Boy 
approaching from over a 
hill with a devious smirk on 
his face. I saw one the other 

day of a freight train rolling 
through a huge ball of fire 
and the caption “Here comes 
the second half of 2020!” 

I don’t know what is next. 
(If I did know, do you think 
I’d be sitting here writing 
a column for free?) But I 
have been thinking about 
how we as contractors come 
out of this nightmare and a 
few ideas have come across 
my fevered imagination, so 
please indulge me for a few 
minutes as I wax eloquent on 
the lessons of history. 

First, we all suspect that 
there is a lot of dammed up 
demand (read that correctly!) 
out there and when the flood 
gates begin to open, we may 
see a flood of business for our 
industry. Which always scares 
me because when business is 
super good and super easy, 
the super creepy get into it 
and muck it up for those of 
us who try to do it right. But 
that’s another column… 

As I look back on history, 
I see a few examples of 
leaders who kept their heads 
when they were suddenly 
faced with unexpected 
developments, developments 
that could have (and did) 
change the course of history. 

A tragic example is that 
of the captain of the RMS 
Titanic, captain Edward 
Smith. Under pressure from 
the White Star Line to set a 
new Atlantic crossing record 
for their newest greyhound, 
Smith ordered the mighty 
vessel to sail at nearly full 
speed in a frigid North 
Atlantic Sea when there were 
warnings of icebergs in the 
area. There was no moon that 
night and so the lookouts in 
the crow’s nest (they had no 
radar in those days), Frederick 
Fleet and Reginald Lee, did 
not see the iceberg until the 
Titanic was about a quarter 
mile from it. The officer on the 
bridge, 2nd Officer Charles 

Lightoller ordered the engine 
room to reverse engines and 
pull a hard left rudder. But 
that was probably what killed 
the great ship—her rudder 
was ridiculously small for 
so large a ship and reversing 
the engines meant the rudder 
was even more useless. As a 
result, the great ship grazed 
the iceberg, staving in several 
critical seams near the bow 
across several water-tight 
bulkheads. Had she sailed right 
into the berg, she would have 
crumpled her bow, but flooded 
only the bow compartments—
and would have survived. 
So lesson number 1: In an 
emergency, if you haven’t 
thought things out yet, don’t 
go with your first impression! 

Now let’s consider a 
few examples from military 
history. I know it is not 
popular today, but the U. S. 
Civil War can give us many 
lessons on leadership. In 
particular, I like the account 

of General Ulysses Grant 
in his first head-to-head 
encounter with the brilliant 
strategist Robert E. Lee in 
the Battle of the Wilderness. 
With a vastly superior army, 
he was stopped and bloodied 
by Lee. At one point in 
the battle, Grant was at his 
headquarters, whittling on a 
stick. His generals and staff 
officers were all in a dither 
over how badly things were 
going. Grant heard all he 
could take and roared, “Some 
of you always seem to think 
he [Lee] is suddenly going to 
turn a double somersault and 
land on our rear and both of 
our flanks at the same time. 
Go back to your command 
and try to think what we are 
going to do ourselves, instead 
of what Lee is going to do.” 
Lesson number 2: Focus on  
what you CAN control, not 
one what you cannot. 

Then there is Old Blood 
and Guts, George Patton. In  

 

December of 1944, the Allied 
armies were closing in on 
Germany and in the north 
were spread pretty thinly in 
the Ardennes Forest (which, 
it was believed, was too dense 
to allow a major German 
offensive). That is precisely 
what happened though as 
almost 410,000 German troops 
and 1,400 tanks, including the 
new super dreadnaught Tiger II, 
crashed through the Allied lines. 
The 101st Airborne Division, 
the all African American 
969th Artillery Battalion 
and Combat Command 
B of the 10th Armored 
Division held Bastogne, 
a vital crossroads town.  

Richard Harshaw

MAKE YOURSELF COMFORTABLE

Mitsubishi 
Mini-Splits
 Available

5801 South Loop East
Houston, Tx 77033

713-738-3800
3835 Stahl Road
San Antonio, TX 

78217

420 East Tidwell
Houston, TX 77022

713-691-5170
6814 Alamo Downs Pkwy
San Antonio, TX 78238

210-457-5272

5248 Brittmoore Rd.
Houston, TX 77041

713-849-4070
2845 Business Park Drive

Buda, TX 78610
512-441-8998

601 Spring Hill Drive
Spring, TX 77386

281-907-5000
1810 Rutherford Lane

Austin, TX 78754
512-832-7881

10155 Mula Rd.
Stafford, TX 77477

281-977-6980
1157 Hendricks Rd.
Corpus Christi, TX 

78417

ACES A/C Supply Inc. is your source for 
Mitsubishi product, training, and technical 

information.
We’re here to help you get it right.

SEE HARSHAW PG.22
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forane.com       800-245-5858

Forane is a registered trademark of Arkema.   
© 2019 Arkema Inc. All rights reserved.  
 
UL® is a registered trademark  
of Underwriters Laboratories, Inc.

THE BEST IS
YET TO COME

Learn more about our 
celebration and all our  
offerings, visit our website:  
https://ark.ma/ac-today-1

With over 70 years of U.S.-based 
manufacturing, the Forane® branded 
refrigerants bring 60 years of quality, 
service, expertise, and knowledge to 
the HVACR market.

  DELIVERING SUSTAINABLE 
SOLUTIONS, DRIVEN BY 
INNOVATION

  OFFERING A ROBUST 
PRODUCT PORTFOLIO FOR 
TODAY, TOMORROW, AND 
BEYOND

   ENABLING TOMORROW’S 
GROWTH, WITH A LONG-
TERM OUTLOOK

  SUPPORTING CUSTOMER 
EFFORTS THROUGH 
WORLD-CLASS CUSTOMER 
AND TECHNICAL SERVICE

Forane®

refrigerants

The Germans laid siege to the 
town and threatened to destroy 
all the American forces there. 
General Eisenhower, in overall 
command of the Allied forces, 
said to his generals at a staff 
meeting, “The present situation 
is to be regarded as one of 
opportunity for us and not of 
disaster. There will be only 
cheerful faces at this table.” 
Patton seized on this statement 
and said he could grind the 
Germans up. Eisenhower, 
skeptical of this boast, since 
Patton’s Army was over 100 
miles to the south and heavily 
engaged with the Germans 
themselves, asked how he 
proposed to do that. Patton 
replied that he could attack 
with two divisions within 48 
hours. The other staff officers 

were stunned and doubtful, but 
Patton had already ordered his 
commanders to prepare plans 
for just such a move, and true 
to his word, within 48 hours, 
he hit the Germans on their 
south flank at Bastogne and 
crushed their advance. Lesson 
number 3: When things  
look impossible, don’t lose 
your head. Prepare as best 
you can and then execute 
your plan with determination 
and energy. 

I could go on about other 
great feats of leadership in the 
midst of the “fog of war”—
Powell and Schwartzkopf 
in Iraqi Freedom/Desert 
Storm, Eisenhower at D-Day, 
Spruance at Midway. But 
they all have the same lessons. 
In the midst of uncertainly 
and rapidly changing 

developments, remain flexible, 
don’t let a setback stop you, 
and constantly seek how the 
dynamics of the situation  
may present an opportunity 
for you. 

So chin up, Warriors! 
We did not foresee these 
savage counterattacks on our 
economy, but we will survive 
them and, as Eisenhower said 
to his generals during The 
Bulge, “The present situation 
is to be regarded as one of 
opportunity for us and not of 
disaster.” Summon the Patton 
inside of you, the Spruance, 
the Powell/Schwartzkopf. 
Stay flexible and ready to 
hit and hit hard when the 
opportunity opens itself (and 
it WILL open itself)! 

And yes, there will be 
cheerful faces at this table!

HARSHAW con’t

HINSHAW con’t
Another concept that 

has proven to be valuable 
during this crisis is how we 
give back to the community. 
We see contractors who 
matched gift cards to local 
businesses, either restaurants 
or salons that were locked 
down and suffered lowered 
revenue, or in some cases, no 
revenue at all. I have heard 
of a couple of restaurants in 
the Minneapolis area that 
had been in business over 60 
years, and both of them are 
now shuttered up, no longer 
in business. The employees 
(in some cases they had been 
there over 30 years) are all 
gone, the owners who were 
2nd and 3rd generation are 
not sure what the next step 
in their lives will be. The 
dealers who bought gift cards 
for restaurants and hair salons 
find that those businesses are 
really appreciative, and the 
employees will feel good 
about recommending them 
for work, they were the 
companies who stood beside 
them during a crisis. Other 
dealers let their customers 
know (on FB, Social Media 
of all kinds) that they were 
available to pick up essential 
items, they have techs who 
are driving all over town all 

day long, if the customer was 
not able to get out, they would 
go for them. Corey Hickman, 
owner of Comfort Matters in 
Minneapolis did both those 
things, but then he took it to a 
new level. He started making 
masks out of cloth, with an 
insert for a high efficiency 
filter that could be replaced 
on the inner mask. Not only 
did he make thousands of 
them, he posted the plans on 
how to make them at home, 
and even had a list of people 
who would sew them up for 
you in your local area.    

Speaking of crisis, this 
is just one that could hit 
your business. We have been 
thru tornados, hurricanes, 
earthquakes, severe winter 
storms, illnesses of all kinds, 
the list goes on and on. So this 
crisis was unique, it spread 
really fast around the globe, 
not focused in just one area, 
and was easily transferred 
from person to person. A 
plan for getting thru any 
sort of crisis is critical these 
days if you want to not only 
survive but thrive. Get a 
disaster plan put together, 
how to stay in business when 
normal sources of supply are 
shut down, how will your 
employees get things done 
when they have to work from 

home. A really important 
concept is how to keep 
everyone motivated and on 
the same page when they are 
all working remotely. I am the 
vertical market manager for 
HVAC of Service Nation, we 
have been working from home 
for almost 3 months and will 
be close to 4 months before 
going back into the main 
office in Dallas, TX. Every 
morning Matt Michel sends 
out a message on Slack (our 
inter-office communication 
system) that incorporates a 
positive message in video 
and asks us to share 2 things 
we are grateful for. Could 
be a food item, beautiful 
sunset, a kitchen appliance 
or pet, anything works. Just 
a way to start the day on a  
positive note.   

My message today is 
simple but not easy. Get a 
plan put together for the next 
crisis. We have no idea when 
or where, but I can guarantee 
there will be another. In 
addition, you need to start a 
program on giving back to 
the community. Make that a 
priority, as my friend Corey 
says, best time to start giving 
back to the community is 
5 years ago, second best is 
today! Thanks for listening, 
we will talk later. 
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Brownsville 
4635 Mar Street 
(956) 838-0542

La Feria 
13422 E. Expressway 83 

(956) 797-2035

College Station 
12201 State Hwy 30 

(979) 731-5700

Laredo 
4114 Airpark Drive, #4A 

(956) 727-2235

Corpus Christi 
2701 Agnes Street 

(361) 882-8896

Pharr 
3107 North Sugar Road 

(956) 783-1036

Corpus Christi 
8051 South Padre Island Dr. 

(361) 986-0613

Victoria 
3704 Billy     Drive 
(361)  574-8349

STAY HEALTHY & 
WASH YOUR HANDS!

RESCUE® Direct Drive Blower Motor
S89-093

RESCUE® Condenser Fan Motor
S89-095

Consolidator Condenser Fan Motor
S89-577
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enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 77701

Phone: (409) 832-7409
Fax: (409) 832-1462

HOUSTON
2120 Shepherd Drive, 77007

Phone: (713) 868-8967
Fax: (713) 868-3045

HOUSTON
5935A South Loop East, 77033

Phone: (713) 645-0085
Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090

Phone: (281) 872-5200
Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 77041

Phone: (713) 466-5716
Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449

Phone: (713) 803-6240
Fax: (713) 803-6250

STAFFORD
10650 West Airport Blvd Ste. 180, 77477

Phone: (281) 988-5584
Fax: (281) 988-9533

Now Open! 
CONROE

800 Old Montgomery Road Ste 200
Conroe, Texas 77301

Phone: (936) 230-5040
  Fax: (936) 242-0178

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

More great ways to shop 
Buy Online or through our OE Touch app! 

Download our OE Touch app  
Scan the barcode to request access 

Available on the Apple App Store and Google Play Store 

 

Shop online 24/7 at 
www.JohnstoneSupply.com/39 

 

 Place Orders 
 Check inventory 

and pricing  
 Scan barcodes 
 View bids, open 

orders, and order 
history 

 …and more! 

Save Time & Money— 
Try it out Today! 

Happy 4th of July from your friends at Johnstone! 
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Texas Air Conditioning  

Contractors Association 

13706 Research #214  

Austin, Texas 78750  

800.998.HVAC (4822)  

www.tacca.org  

TACCA Local Chapters  
Abilene  

Coastal Bend  
Greater Austin  

Greater Houston  
Greater San Antonio 

Greater Waco  
High Plains  
North Texas  

Rio Grande Valley  
South Plains  

 

 

 

 

 

TACCA Training Opportunities for 2020
Looking for an HVAC CE or license exam prep course? TACCA has been the leader in education for the HVAC 
industry in Texas for more than 50 years. We offer eight (8) hours of state-approved continuing education for 
contractors. Our instructors are knowledgeable and receive high ratings from our course attendees. 

All CE classes have resumed with limited capacity, per state guidelines. 
See page B5 for upcoming continuing education opportunities and 

page B10 for exam prep course dates.
TACCA Welcomes the 
following new members. 
Thank you for your support! 

Air Conditioning Service Co. –  
          San Antonio

Authority HVAC - Richardson

Custom Mechanical - Cypress

Destiny’s Air - Sherman

Expert Climate Control -   
          Houston

Star Air – Jarrell

Tamez Refrigeration and Air   
          Conditioning – San Antonio

 

 

 
 

 

 

 
  

 

The Texas Air Conditioning Contractors Association (TACCA) is a contractor-focused 
organization committed to a strong HVAC industry in Texas. With more than 50 years’ experience 
helping contractors benefit from programs that include technical training, state-approved continuing 
education and advocacy at state and local levels, TACCA continues to set the standard for the 
HVAC/R trade in Texas.

Virtual CE a Hit
On Saturday, June 20, we found 

ourselves hosting a virtual continuing 
education (CE) class with just a few days’ 
notice. After a little scrambling to confirm 
adequate technical capability, run through 
practice sessions with our instructor, and 
contact all the contractors who had been 
registered for the cancelled in-person 
class, everything fell into place. With the 
choices to get a refund, move to another 
date, or take the pre-recorded online 
course, we were pleasantly surprised that 
most contractors who were registered 
opted for the virtual class. We even picked 
up a few new participants on Friday 
afternoon!

Despite some hesitancy to attend virtually, most of the participants rated the class and 
instruction very high and gave good feedback for improvements and we hope to host more virtual 
classes in the future. 

Having the ability to provide our CE course in a variety of formats will allow contractors to 
choose how they get their continuing education. For some, being in a different environment and 
networking with other is part of the experience they are looking for, while others may just want to sit 
in the comfort of their own home and knock out the CE as quickly as possible, or even break it up into 
several more manageable portions, like the online course allows.

Thank you to our instructor, John Burg, for his willingness to tackle instructing in a virtual 
setting, and to the class participants who gave it a chance. This flexibility and being open to try new 
things will move the needle for our organization.

Devorah Jakubowsky, CAE
TACCA Executive Director

Associate Membership
Associate Membership in TACCA connects our contractor members with HVAC/R suppliers and 

service providers. Benefits of associate membership include news, information, and updates 
concerning the industry in Texas, links back to your business on our website, member rates on 
materials, conferences and training, and advocacy at the Texas State Capitol, Texas Department of 
Licensing and Regulation, and other state agencies that benefits contractors and the industry. Visit 
our website or give us a call for more information on how you and your company can connect with 
and support contractors today!

Mission: To promote quality and professionalism, help our members become more profitable, and 
enhance the HVAC/R industry’s image with the consumer

Visit us at www.tacca.org or call 800/998-HVAC (4822) to learn more about 
TACCA membership, register for a class or sign up to receive news and information.

 

 

Save the Date – Texas HVACR Conference
set for October 29-30

TACCA is excited to announce our first conference since 2016! 
Topics include: Customer Service, Social Media and Digital 

Marketing, Lessons Learned in a Crisis, Profitability and 
Performance, Accessing New Workforce Talent, and much more. 

Please save the date and plan to join us
October 29-30, 2020 at the beautiful

Lakeway Resort in Austin.   
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Experience the difference with Century:

aPRIVATELY-OWNED BUSINESS
 We have the flexibility to meet your needs

aEASY ORDERING
 Online, in person, over the phone - text or call!

aBETTER DEALER 
PROGRAMS & BENEFITS

 We give you more perks than the standard program

aFAST, FRIENDLY SERVICE
 We get you in and out so you can get back to work

aHANDS-ON TECHNICAL TRAINING
 With award-winning trainers

aDEDICATED TECHNICAL 
SUPPORT TEAM 

 Knowledgeable team to help you over the phone 

a26 LOCATIONS ACROSS TEXAS
 Find a location near you at CenturyAC.com

aFREE SAME-DAY DELIVERY
 Call your local branch for details

aDEDICATION TO EXCEPTIONAL SERVICE
 We make it easy to do business

Call your local rep or branch today to learn about our 2020 Dealer Programs

Shop Online 24/7 at CENTURYAC.COMCedar Park  •  Dallas •  Fort Worth  •  La Feria  •  Lewisville  •  Mansfield  •  Mesquite   •  Richardson  •  South Austin  •  San Marcos  •  San Antonio  •  Waco  •  West San Antonio
Angleton  •  Barker Cypress  •  Bay City  •  Beltway  •  Conroe  •  Lufkin  •  Gulfton  •  Humble  •  Katy  •  League City  •  Coming Soon!  Rosenberg  •  Stuebner  •  West 43rd  •  Winkler d

CASH FOR CONTRACTORS 
GET PAID FOR BUYING GLOBAL PRODUCTS!
QUALIFYING PURCHASES OF TURBO 200  •  TURBO200X  •  TES5

O FFER EN DS AU G UST  3 1 ,  2 02 0
YOU’RE AUTOMATICALLY ENROLLED 
AS A CENTURY CONTRACTOR CUSTOMER!
Scan QR code for details and limitations.

presented by

HAND SANITIZER • DISPOSABLE GLOVES • FACEMASKS

SPEND $50 ON ANY PPE ITEMS & RECEIVE

$10 OFF WI TH  P R OMO 
CO D E  P P E 1 0

ONLINE  OR  IN  STORE  UNT IL  7 / 3 1 / 20

WE HAVE THE PERSONAL PROTECTIVE EQUIPMENT (PPE) YOU NEED

EVERY THING YOU NEED PLUS 
FAST, FRIENDLY SERVICE

WE GE T  YOU IN  AND OU T SO YOU C AN GE T  B ACK TO WORK

RESIDENTIAL  •   DUCTLESS  •   WATER HE ATERS  •   COMMERCIAL  •   CHILLERS  •   THOUSANDS OF PARTS & SUPPLIES

and our limited time reduced-price Commercial Warranty Promotion.
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Interested in learning how you can benefit from Luxaire® Dealer Success programs? 

Contact your local Solar Supply Distributor, the region’s largest distributor 
of Luxaire® equipment, for complete details: SolarSupplyLuxaire.com

ACHIEVE SUPERIOR RESULTS 
WITH LUXAIRE® DEALER 
SUCCESS PROGRAMS.
Luxaire® Dealer Success programs offer the 

most comprehensive set of independent HVAC 

contractor business support tools available in 

the industry. Highlights include :

  First-year unit replacement program  

backed by the manufacturer

  Exclusive Angie’s List support featuring a 

dedicated Luxaire®-level team

  Dealer locator listing on the Luxaire®  

website, with priority listing for Certified 

Comfort ExpertTM-level contractors

  Financing support for residential and 

commercial customers

  Training through the Ducted Systems 

AcademyTM, a one-stop location for 

professional development and training

  Truck decals designed and printed by 

trusted, proven partners

  Personal use rebate for Luxaire® dealers, 

employees, friends and family members

jci10360-SolarSupply-Luxaire-Ad-10.25x14-ACToday-D22a.indd   1jci10360-SolarSupply-Luxaire-Ad-10.25x14-ACToday-D22a.indd   1 6/23/20   3:59 PM6/23/20   3:59 PM
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This 8-hour course was developed around top re-
quested topics from class participants.  

 

TACCA has established Health Protocols for class 
attendance that must be followed for the health 

and safety of our instructors and participants. 

Quality TDLR-
Approved CE 

for ACR License 
Renewal 

 
TDLR Provider #1126 

Online Continuing 
Education  

TACCA Members   
Now $45 $49 

Industry Partners  
$59  

www.TACCA.org 

FREE for TACCA Members! 
July 11—Hurst 
July 11—San Antonio 
July 18—Austin 
July 18—Houston 
July 25—Waco 
Aug 8—Burleson 
Aug 15—Houston 
Aug 15—Hurst 
Aug 22—Abilene 
Sept 11—Beaumont 

REGISTER AT 
WWW.TACCA.ORG 

(800) 998-4822 

NEW CLASS—Manual J Outcomes & Humidity 
Mgmt #22269 
 

Expectations from Manual J 
 Envelope, sensible and latent loads 
 Overhangs and windows 
 Insulation 
Managing Humidity 
 Components of humidity 
 What influences humidity level in a building 
 Slabs and crawlspaces 
Tools for Successful Business 
TDLR laws and rules (required one hour) 

HARDI Distributors Report 19.2% Percent 
Revenue Decline in April 

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing the average sales performance by HARDI 
distributors was a decrease of 19.2% percent during April 2020. 

The average annual sales growth for the 12 months through April 2020 is 1.3 percent. 

“April’s decline reflected the COVID-19 disruptions with sales declines of 40% to 50% in the hot 
zones of the Northeast and Mid-Atlantic regions,” said HARDI Market Research & Benchmarking 
Analyst Brian Loftus. “The decline is exaggerated by the comparison to the 22% gain in April 2019 
which was the best monthly sales growth since easy comps coming out of The Great Recession.” 

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills, 
remained at 49 days. “49 this month is comparable to the average April performance of 48.5,” said 
Loftus.  “We have been concerned about DSO given the C-19 market disruption and are very pleased 
to see the March and April reports are consistent with recent performance.” 

“The unemployment rate surge to more than 15% was one of several factors that contributed 
to the 19% sales decline versus the extraordinary sales growth of April 2019,” said Loftus.  “The 
challenge persists, and the next reported unemployment rate will be higher.  We are more interested 
with looking forward.  The monthly sales comparisons will be much better than this in the states 
where weekly continuing unemployment claims are declining.”  

HARDI members do not receive financial compensation in exchange for their monthly sales data 
and can discontinue their participation without prior notice or penalty. Participation is voluntary, 
and the depth of market coverage varies from region to region. An independent entity collects and 
compiles the data that can include products not directly associated with the HVACR industry. 

New Home Sales Jump in May
as Housing Rebound Continues

In a further sign that the housing market is rebounding from the COVID-19 pandemic, sales of 
newly built, single-family homes rose 16.6 percent to a seasonally adjusted annual rate of 676,000 
units in May from a downwardly revised reading in April, according to newly released data by the 
U.S. Department of Housing and Urban Development and the U.S. Census Bureau. The May rate is 
12.7 percent higher than the May 2019 pace. 

“The May sales numbers are in line with rising builder sentiment,” said Chuck Fowke, chairman 
of the National Association of Home Builders (NAHB) and a custom home builder from Tampa, Fla. 
“With home building considered an essential business, this solid sales report is another indicator that 
housing is leading the economic recovery.” 

“In a sign of growing demand fueled in part by record low mortgage rates, builder price incentives 
eased in May and home prices registered an upturn,” said NAHB Chief Economist Robert Dietz. 
“Sales are 1.9 percent higher on a year-to-date basis and our NAHB Home Building Geography Index 
points to construction gains in lower density markets like smaller metros and large metro exurbs in 
the months ahead.” 

A new home sale occurs when a sales contract is signed or a deposit is accepted. The home 
can be in any stage of construction: not yet started, under construction or completed. In addition to 
adjusting for seasonal effects, the May reading of 676,000 units is the number of homes that would 
sell if this pace continued for the next 12 months. 

Inventory fell to a 5.6 months’ supply, with 318,000 new single-family homes for sale, 16.4 
percent lower than May 2019. Of that total, just 76,000 are completed, ready to occupy. The median 
sales price was $317,900. The median price of a new home sale a year earlier was $312,700. 

Regionally, on a year-to-date basis new home sales were up in all four regions: 6.8 percent in the 
Northeast, 9.5 percent in the Midwest, 0.3 percent in the South, and 1.4 percent in the West. 

National Association of Home Builders NAHB Industry News 
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ASHRAE Offers Course on 
ASHRAE Virtual Conference: 

92 ASHRAE Offers Free 
Building Reopening Webinars 

Reoccupation course for European and 
Middle East regions also offered 

Atlanta –  ASHRAE Learning Institute (ALI) will offer 
three free webinars plus a detailed course targeted to the European 
and Middle East regions, focused on mitigating potential 
health risks during reopening of buildings closed during the  
COVID-19 pandemic. 

“As buildings begin to reopen after the COVID-19 closures, 
it’s important to make sure that building readiness plans are in 
place for the safe and efficient operation of HVAC systems,” said 
2019-20 ASHRAE President Darryl K. Boyce, P.Eng. “These free 
online training opportunities will provide strategies to ensure a 
safe and healthy indoor environment for building occupants.” 

“Re-Opening Our Schools: Activities and 
Recommendations,” taking place on June 16, focus on confronting 
how to become conscious of the required transformations for their 
buildings. This webinar will explore expert positions indicating 
that ventilation and filtration provided by HVAC systems can 
reduce the airborne concentration of COVID-19, and thus the risk 
of transmission through the air.  

On June 29, the webinar “Managing Your HVAC Systems 
to Help Mitigate the Spread of SARS-CoV-2 in Buildings,” 
will help provide verbal guidance to the written materials posted 
on the ASHRAE COVID-19 website for re-opening buildings 
and the Building Readiness Plan for your HVAC systems. The 
webinar discusses how your HVAC system might be designed 
to respond to an infectious virus, like SARS-CoV-2 that creates 
the COVID-19 disease, in addition to alterations to incorporate 
mitigation strategies.  

“Analysis of Airflow Patterns and Flow Path of Airborne 
Contaminants” on July 21, demonstrates how the supply air 
flow paths, induced air flow paths, and exhaust grille placement 
can work collaboratively to establish protective and effective 
contaminant control. The webinar provides valuable insight to 
healthcare design engineers, facility managers and owners in 
designing the HVAC systems for patient rooms. 

Drawing upon guidance from an international team of 
indoor environment and building system experts, COVID-19 
and Buildings: Re-Occupation after Lockdown, identifies the 
equipment and procedures that are essential in protecting occupant 
health, bringing attendees up to date on the environmental 
conditions that are recommended to prevent the spread of the 

disease. This course takes place on July 8. 
Participants can access online instructor-led training from 

anywhere with an Internet connection and earn continuing 
education units/professional development hours for each  
course completed. 

To register and view other course opportunities, visit 
the ashrae.org/onlinecourses. 

2020 ASHRAE Handbook 
Focuses on Systems and 

Equipment 
Atlanta –  The newly published 2020 ASHRAE Handbook 

– HVAC Systems and Equipment includes updated information 
to help system designers and operators select and use equipment 
that is the best fit for a particular application or scenario. 

The 2020 ASHRAE Handbook—HVAC Systems and 
Equipment discusses various systems and the equipment 
(components or assemblies) they comprise, and describes features 
and differences. Subject matter experts on ASHRAE Technical 
Committees in each subject area have reviewed all chapters and 
revised them as needed for current technology and practice. 

A new feature of the Handbook is the annotatable PDF 
download. Users can highlight relevant text and add their own 
notes and comments. 

The volume contains several new updates. Chapter 
51,Dedicated Outdoor Air Systems, is entirely new and presents 
detailed information on DOAS. Chapter 9, Applied Heat Pump and 
Heat Recovery Systems,  has new content on waste heat recovery, 
district applications, and industrial process heat pumps, while 
Chapter 24, Desiccant Dehumidification and PressureDrying 
Equipment, has expanded content on applications, air filters, and 
liquid strainers, plus recommendations from ASHRAE research 
project RP-1339 on rating equipment at altitude. 

Other updates that likely will impact many users include: 
Chapter 19, Duct Construction, extensive revisions on system 
leakage and air dispersion systems; Chapter 25, Mechanical 
Dehumidifiers and Related Components, new content on 
psychrometrics, outdoor air, controls, and industrial dehumidifiers; 
and Chapter 37, Solar Energy Equipment, new data on  
worldwide solar technology use, plus an expanded section on 
photovoltaic equipment. 

Other revisions and additions include: 
•  Chapter 18, Variable Refrigerant Flow, has new sections 

on modeling and system commissioning, and an updated system 
design example. 

•  Chapter 20, Room Air Distribution Equipment, has 
updates for current technology, with new information on 
specialized components and air curtains. 

•  Chapter 26, Air-to-Air Energy Recovery Equipment, 
has new information on heat pipes and desiccant and heat  
wheel systems. 

•  Chapter 28, Unit Ventilators, Unit Heaters, and Makeup 
Air Units, has revisions on standards, controls, and fan selection 
for makeup air units. 

•  Chapter 29, Air Cleaners for Particulate Contaminants, 
has updates on standards and performance testing. 

•  Chapter 31, Automatic Fuel-Burning Systems, has added 
content on pneumatically and electronically linked gas/air ratio 
burner systems. 

•  Chapter 38, Compressors, has revisions on general 
theory; screw and scroll compressors; and bearings, including 
oil-free technologies. 

•  Chapter 44, Centrifugal Pumps, has new content on 
vertical, inline, split-coupled pumps; hydronic system pump 
selection; and differential pressure control. 

•  Chapter 46, Valves, has new content on control valve 
sizing; electronic actuators; and ball, butterfly, flow-limiting, and 

pressure-independent control valves. 
•  Chapter 49, Room Air Conditioners and Packaged 

Terminal Air Conditioners, has updates for efficiency standards. 
ASHRAE has completed distribution of complimentary 

copies to members and is now offering this essential resource to 
the public.  

The volume is published as a bound print volume, as a 
downloadable PDF, and online, and in two editions: one using 
inch-pound (I-P) units of measurement, the other using the 
International System of Units (SI). The cost of the print bound 
volume is $230 in I-P or SI. Individual chapters may also be 
purchased as digital downloads in PDF format. 

To purchase, visit ashrae.org/bookstore or contact ASHRAE 
Customer by phone at 1-800-527-4723 (United States and 
Canada), 404-636-8400 (worldwide) or fax 678-539-2129. 

ASHRAE Publishes Updated 
Legionella Guideline 

Important guidance as buildings reopen 
after COVID-19 pandemic 

Atlanta – ASHRAE has published an updated guideline 
to assist in control of legionellosis associated with building  
water systems. 

ASHRAE Guideline 12-2020, Managing the Risk of 
Legionellosis Associated with Building Water Systems, 
provides guidance useful in the implementation of ANSI/
ASHRAE Standard 188, Legionellosis: Risk Management for 
Building Water Systems. The guideline is intended for use by 
owners of human-occupied buildings and those involved in the 
design, construction, installation, commissioning, management, 
operation, maintenance, and service of centralized building water 
systems and components. 

“ASHRAE Standard 188 gives direction regarding what to 
do to control the spread of legionellosis, such as to follow a risk 
management process, but does not necessarily explain how to 
do it in a prescriptive way” says Paul Lindahl, committee chair 
for ASHRAE Standing Standard Project Committee (SSPC) 
188, the committee responsible for writing Guideline 12-2020. 
“Guideline 12 complements Standard 188 by providing detailed 
guidance for water management program teams to develop the 
necessary elements of an effective water management plan. This 
can be a particularly important aspect of plans to reopen buildings 
following the COVID-19 pandemic.” 

Guideline 12 applies to spaces such as hotels, office buildings, 
hospitals and other health care facilities, assisted living facilities, 
schools, universities, commercial buildings, industrial buildings 
and centralized systems in multifamily residential buildings. 
Buildings with noncentralized water systems, and single-family 
residential buildings, though not included, may also benefit. 

Three presentations on Guideline 12-2020 will take place 
during the 2020 ASHRAE Virtual Conference. 

•  History of Standard 188, Guideline 12 and Other Guidelines 
•  ASHRAE Guideline 12 and the Facts about Legionella 

Growth in Building Water Systems 
•  Guideline 12 Is a Tool Designed to Support the Preparation 

of a Water Management Plan Using ANSI/ASHRAE Standard 188 
While Legionnaire’s Disease has been known for many 

years, recent outbreaks have increased awareness of the disease, 
its causes, and prevention strategies. According to the World 
Health Organization, because many countries lack appropriate 
methods of diagnosing the infection or sufficient surveillance 
systems, the rate of occurrence is unknown. 

Purchase ASHRAE Guideline 12-2020, Managing the Risk 
of Legionellosis Associated with Building Water Systems from 
the ASHRAE Bookstore or contact ASHRAE Customer by phone 
at 1-800-527-4723 (United States and Canada), 404-636-8400 
(worldwide) or fax 678-539-2129.

NEWS
ASHRAE, founded in 1894, is a global society 

advancing human well-being through sustainable 
technology for the built environment. The Society and its 
more than 56,000 members worldwide focus on building 
systems, energy efficiency, indoor air quality, refrigeration 
and sustainability. Through research, standards writing, 
publishing, certification and continuing education, 
ASHRAE shapes tomorrow’s built environment today. 
More information can be found at www.ashrae.org/news.
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Your local MORSCO HVAC Supply has the parts and service you need to get 
the job done. Our fully-stocked locations and knowledgeable staff get you in 
and out and back on the job. Count on MORSCO HVAC Supply for the supplies 
you need when you need them. 
To find your local branch, call (877) 709.2227 or visit morscohvacsupply.com.

See warranty certi�cate for details
.

10
Timely registration required.
See warranty certi�cate for 

details and restrictions.

Introducing the 
game changer  
in home comfort.

Experience superior home comfort with the continuous high-
efficiency performance of the Comfortmaker® SoftSound® 
Deluxe 19 Air Conditioner and SoftSound® Deluxe 18 Heat 
Pump with SmartSense™ Technology. 

FEATURING SMARTSENSE™ TECHNOLOGY

 Air Conditioning & Heating

© 2015 International Comfort Products

Increased Efficiency

Quiet Operation

Consistent Comfort
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spotlight
The

Martin Hoover Honored 
with ACCA Distinguished 

Service Award

Mike Fischer has joined 
Armstrong Fluid Technology 
as Commercial Director and 

Country Leader USADan Hinkle and Anthony Lorubbio
to assume new roles for 

RSG-Refrigerated Solutions Group

To read the complete stories on our Spotlight People please visit www.ac-today.com 

 

  

 

Making it Easier to Do Business 

EASIER ACCESS TO 

800 Old Montgomery Rd, Ste. 200 
Conroe, TX 77301 

5935A South Loop East 
Houston, TX 77033 

 Our South Loop location is now located at the front of the business 
park for easier access. 

 Visit us at our newest location in Conroe. 

BETTER SERVE YOU. 

Text Us: 
713-868-8967 

Buy Online: 
 www.JohnstoneSupply.com/39 

Buy thru app: 
OE Touch 

Shop 24/7! 
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• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

 LLeett  UUss  HHeellpp  YYoouu  PPaassss  tthhee  AACCRR  
LLiicceennssee  EExxaamm 

Fewer than 4 out of 10 people pass the Texas Air Conditioning 
and Refrigeration Contractors Exam. Our time-tested prep 
course, taught by qualified instructors, nearly doubles your 
potential to pass. We can’t guarantee you will pass (no compa-
ny can), but you don’t have time to take a test like this twice. 
Let us show you proven strategies you can use to help you pass 
the exam the FIRST time! 

education@tacca.org 
800/998-HVAC(4822) 

www.tacca.org  

July 25-26 Houston                         All 2-day classes 
Aug 7-8 D/FW Area                              8am—5pm 
Aug 22-23 Austin 
Sept 12-20 Houston 
Oct 9-10 D/FW Area 
Oct 24-25 San Antonio 

$475 TACCA Member      $575 Non-member 
Discounted book package with class registration. 

Construction Employment Rises from April to May in 45 States, Slips in 5;
Association Survey Finds Job Losses May Widen Without Federal Funding 

Construction employment rebounded 

from April to May in 45 states and the 

District of Columbia, following the loss 

of nearly one million construction jobs 

nationwide in April, but the gains may 

be short-lived, according to an analysis 

by the Associated General Contractors 

of America of government data released 

today and a survey the association released 

on Thursday. Association officials urged 

officials in Washington to promptly enact 

measures to fund infrastructure projects and 

plug looming state and local budget deficits 

to avoid a “second wave” of job losses. 

“The widespread uptick in construction 

employment in May is welcome news 

following a month in which industry 

employment shrank in all but one state,” 

said Ken Simonson, the association’s chief 

economist. “Our association’s latest survey 

shows many firms have been recalling 

or adding employees in recent weeks, 

thanks in part to rapid receipt of Paycheck 

Protection Program loans. But only about 

one-fifth of firms report winning new or 

expanded projects, while almost one-third 

of firms say an upcoming project has  

been canceled.” 

Simonson noted that the association’s 

latest survey found that nearly one-fourth 

of contractors reported a project that was 

scheduled to start in June or later had been 

canceled. He added that with most states and 

localities starting a new fiscal year on July 

1, even more public construction is likely to 

be canceled unless the federal government 

makes up for some of their lost revenue and 

unbudgeted expenses. 

Of the 45 states with construction 

job gains over the month, Pennsylvania 

had the largest increase (77,400 jobs or 

48.9 percent). Michigan had the largest 

percentage increase (51.4 percent, 

50,500 construction jobs). Construction 

employment declined from April to May in 

five states. Hawaii lost the largest number 

and highest percentage of construction jobs 

(-700 jobs, -1.9 percent). 

From May 2019 to May 2020, 12 states 

added construction jobs while 38 states 

and D.C lost jobs. Utah added the most 

construction jobs over the year (8,200 jobs, 

7.6 percent). South Dakota—the only state 

to add construction jobs in April—had the 

largest year-over-year percentage increase 

(10.3 percent, 2,400 jobs). Both states set 

new highs for construction employment, 

in a series dating to 1990. New York lost 

the most construction jobs over the year 

(105,300 jobs, -25.9 percent). The largest 

percentage decline occurred in Vermont 

(-26.1 percent, -4,000 jobs). 

Association officials cautioned that even 

as the immediate impacts of the coronavirus 

appear to be easing, the industry is just 

beginning to appreciate the longer-term 

impacts of the pandemic. They warned that 

without new federal recovery measures, the 

industry was likely to experience a second 

wave of job losses. They urged Congress and 

the Trump administration to enact liability 

reform, pass new infrastructure funding 

measures, and find a way to incentivize 

laid-off employees to return to work. 

“The economic boost that comes with 

lifting economic lockdowns will not be 

enough to sustain long-term growth for 

the industry,” said Stephen E. Sandherr, 

the association’s chief executive officer. 

“Boosting infrastructure spending, 

protecting firms that are operating safely 

and encouraging people to return to work 

will help convert short-term gains into 

longer-term growth.”  

Rebound from April Job Losses Reflects One-Shot Help from Paycheck Protection Program Loans and Easing of Stay-at-Home Orders,
But Cancellations and State and Local Deficits Imply Further Cuts Ahead
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Custom Mechanical  
11415 Cypress North Houston 

Cypress, TX 77429  
 

Escamilla Air Conditioning 
11110 Sagepark Ln 
Houston, TX 77089  

Expert Climate Control 
541 Rankin Road 

Houston, TX 77073  
 

Temp Heating & AC 
3000 Old Houston Rd 
Huntsville, TX 77340  

B & MS Construction, Inc 
2601 Deats Road 

Dickinson, TX 77539  
 

Payless Services HVAC & Refrig 
21175 Tomball Pkwy #406 

Houston, TX 77070  

NEW MEMBERS 

New Data Shows Construction Activity Returning to Pre-Coronavirus Levels
in Many Parts of the Country as Some Firms Begin to Add Workers

A new survey by the Associated General 
Contractors of America and data from 
construction technology firm Procore show 
that construction activity is returning to 
pre-coronavirus levels in many parts of the 
country and some firms are adding workers. 
The new economic data, however, also shows 
some future projects are being canceled and 
many others are being delayed by supply chain 
issues and labor shortages, underscoring the 
need for additional federal recovery measures, 
association officials noted. 

“Many of the immediate economic impacts 
of the coronavirus have passed and, as a result, 
activity and hiring are up, a bit,” said Ken 
Simonson, the association’s chief economist. 
“But while the immediate crisis appears to 
have passed, we are just now beginning to 
appreciate some of the longer-term impacts of 
the pandemic on the industry.” 

Construction activity has returned to 
pre-coronavirus levels in 34 states, based on data 
on workers’ hours analyzed by Procore. And 
construction has returned to pre-coronavirus 
levels in Dallas and Miami, according to 
Procore’s data on 8 large metro areas. Meanwhile, 

the association’s survey found that only 8 percent 
of construction firms were forced to furlough or 
lay off workers in June while 21 percent report 
adding employees, compared to one-in-four firms 
letting workers go between March and May. 

“But it is important to remember that 
construction activity typically increases quite 
a bit between March 1 and the end of May 
as the weather improves and more work gets 
underway,” Simonson commented. “Getting to 
March 1 levels is a sign of progress, but it doesn’t 
mean things are back to normal.” 

Simonson added that the AGC survey 
and Procore’s data show the severe toll the 
pandemic took on the construction industry. For 
example, 61 percent of firms report having had 
at least one project halted or canceled because 
of the pandemic. One in four firms report that 
construction materials shortages, caused by lock 
downs and trade disruptions, are causing delays 
on current projects. Meanwhile, the Procore 
data found that smaller firms experienced more 
severe declines in construction activity during the 
pandemic than larger firms. 

“We are living in a time when change 
seems to be the new norm, but something 

that will never change is the resilience of 
the construction industry,” said Kristopher 
Lengieza, Procore’s Senior Director of 
Business Development. “To date, a majority of 
states are experiencing levels of construction 
activity equal to, or in some cases, much higher 
than they reported prior to COVID-19.” 

Simonson added that, moving forward, 
only 12 percent of firms report they plan to 
furlough or lay off staff over the next four weeks 
while 17 percent anticipate adding to their 
headcount during that time span. Yet even as 
more construction firms predict they will expand 
during the next several weeks, 42 percent do not 
expect demand will recover to normal levels for at 
least four months, and most of those firms expect 
recovery will take longer than six months. 

Simonson noted that construction firms are 
counting on additional federal help to improve 
demand for construction and make it easier to 
return people to their payrolls. Fifty-five percent 
of firms report they are counting on Congress 
and the Trump administration to enact liability 
reform that protects firms that are complying with 
coronavirus safety protocols from litigation. And 
33 percent are counting on Congress to boost 

infrastructure spending to offset declining private-
sector demand. 

Many firms are also hoping that Congress 
will not extend the unemployment supplement 
that is currently set to expire at the end of July. 
Notably, 34 percent of firms that called back 
employees who had been furloughed report 
having some personnel refuse to return to work 
because of those unemployment supplements. 
“Extending the supplement will only make it 
harder for more employers to bring people back 
onto payrolls,” Simonson cautioned. 

“Without additional help from D.C., the 
few gains this industry has made during the past 
few weeks will likely be fleeting,” Simonson 
added. “That is why we will continue to push 
Congress and the Trump administration to 
enact the kind of long-term economic recovery 
measures this industry needs to truly rebound 
from the coronavirus.” 

The association’s new survey is based on 
responses from over 630 firms collected between 
June 9 and 17. Procore’s data is based on the 
transactions logged via the company’s software 
by tens of thousands of construction firms across 
the country. 

Association Survey and Data Collected by Procore Measure Impacts of the Pandemic, Showing Signs of a Construction Recovery, 
but Labor Shortages and Project Cancellations Show Industry Needs Federal Help
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AHRI Releases April 2020 U.S. Heating and Cooling Equipment Shipment Data
Residential Storage Water Heaters 
U.S. shipments of residential gas storage water heaters for 

April 2020 decreased 15.1 percent, to 311,683 units, down from 
367,028 units shipped in April 2019. Residential electric storage 
water heater shipments decreased 5.7 percent in April 2020 to 
322,258 units, down from 341,834 units shipped in April 2019.  

Year-to-date U.S. shipments of residential gas storage 
water heaters decreased 4.6 percent, to 1,473,757, compared to 
1,544,800 shipped during that same period in 2019. Residential 
electric storage water heater shipments increased 3.3 percent 
year-to-date, to 1,489,496 units, compared to 1,442,421 shipped 
during the same period in 2019. 

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for April 2020 

decreased 42.5 percent, to 156,483 units, down from 272,138 
units shipped in April 2019. Oil warm air furnace shipments 
decreased 66.8 percent, to 905 units in April 2020, down from 
2,725 units shipped in April 2019. 

Year-to-date U.S. shipments of gas warm air furnaces 
decreased 24.6 percent, to 831,733 units, compared with 
1,103,145 units shipped during the same period in 2019. Year-
to-date U.S. shipments of oil warm air furnaces decreased 33.3 
percent, to 7,697 units, compared with 11,542 units shipped 
during the same period in 2019. 

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source 

heat pumps totaled 634,036 units in April 2020, down 14.7 
percent from 743,068 units shipped in April 2019. U.S. 
shipments of air conditioners decreased 18.6 percent, to 
398,040 units, down from 488,907 units shipped in April 
2019. U.S. shipments of air-source heat pumps decreased 7.1 
percent, to 235,996 units, down from 254,161 units shipped 
in April 2019.  

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps decreased 0.7 percent, 
to 2,585,007, down from 2,604,077 units shipped during the 
same period in 2019. Year-to-date shipments of central air 
conditioners decreased 1.5 percent, to 1,579,040 units, down 
from 1,602,941 units shipped during the same period in 2019. 
The year-to-date total for heat pump shipments increased 0.5 
percent, to 1,005,967, up from 1,001,136 units shipped during 
the same period in 2019. 

U.S. Manufacturers’ Shipments of Central Air Conditioners and Air-Source Heat Pumps

Commercial Storage Water Heaters 
Commercial gas storage water heater shipments decreased 

21 percent in April 2020, to 5,849 units, down from 7,404 units 
shipped in April 2019. Commercial electric storage water heater 
shipments decreased 26.2 percent in April 2020, to 9,888 units, 
down from 13,395 units shipped in April 2019. 

Year-to-date U.S. shipments of commercial gas storage 
water heaters decreased 8 percent, to 28,703 units, compared 
with 31,183 units shipped during the same period in 2019. Year-
to-date commercial electric storage water heater shipments 
decreased 3.5 percent, to 49,253 units, down from 51,022 units 
shipped during the same period in 2019. 

BTUHs of 64.9 and below are for residential units; 65.0 and above for commercial. 
NOTE: A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data 

is aggregated from the information supplied by AHRI member companies that participate in the statistics program and could be subject 
to revision. Published year-to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the 
general public other than that published. AHRI does not conduct any market forecasting and is not qualified to discuss market trends. 
For previous monthly shipment releases and historical data, please see http://www.ahrinet.org/statistics.
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ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

National HVAC Technicians Day

By Rick Kincel  
I installed my first central system with my father in 

1975 and after a stint in the Air Force I have been working 
in the industry since 1978. The one thing that has always 
been in the back of my mind is our job titles. We didn’t 
get a cool name like Electrician, or Hydronic specialist. We 
were always the AC guy… I always wanted more for my 
chosen career field. 

All we ever got was: 
“Hey the AC guy is here” (and before I get labeled 

sexist) “Hey the AC girl is here”  
Even when I became NATE certified 20+ years ago 

(Which was a very proud moment by the way) and the many 
certifications that followed, never seemed to be the right tag 
for the huge variety of work skills we needed to do this job. 
We had to understand some carpentry, plumbing, electrical, 
electronics, combustion efficiency, ventilation, thermal 
dynamics, refrigeration, brazing, airflow, dehumidification, 
humidification, and duct design, to name a few. 

It wasn’t until my later years, after 20 years of running a 
successful HVAC business that I began teaching and learned 
how little I knew about this business. But what I do know is 
that there are a huge number of proud contractors and techs 
that want to do the right thing and so they study. They study 
Install instructions, Operation manuals, and trade trends. 
They run their own businesses, or support their company 
owners as if it were their own business.  

Well educated or barely educated we have found a way 
to feel pride in what we do, and how we can provide for 
our families.  

Even with the never ending Summers, the late night 
calls from good customers, or even the many Holidays spent 
in someone else’s home while their kids opened Gifts or 
searched for Eggs, there we were, in the background of the 
Holiday picture, checking the thermostat or coming down 
the attic stairwell. 

We also had to constantly change with the technology 
or figure out strange terms… 

Gas heaters went from Standing pilots to IID to HSI and 

back to IID. We saw 60% ,70%, 80%, and now many 90+% 
AFUE units 

Heat pumps showed up in the 70s and moved the 
condenser to inside space and took heat from 20 degree 
outside air to heat the home. 

4 way valves that only flow 2 ways… TXVs that 
changed to TEV when we figured out Xpantion had an E 
in it. Finally the EEV that didn’t require Thermal bulbs 
anymore just temperature activated electronic thermistors. 

Refrigerants changed from Carrine 7 to R22 to R410a 
to 15 different “Best Drop ins” to two different A2Ls, and 
that’s just in the residential industry. 

Mineral oil to POE to PAG to ???? 
It is funny going back to the infancy of our trade the one 

thing that is constant is that we don’t cool air we remove 
heat… We teach our students there is no such thing as cold 
only an absence of heat.  

Finally a constant… 
The guy that invented our trade, Willis Carrier, not 

only built the first Dehumidifier and Comfort cooling 
equipment, he also built a Psychrometric Chart (A chart 
that plots “Psychro”) 

… and what is Psychro you ask?  A term to describe 
COLD 

There goes my constant… 
As we grow with aptitude and wisdom I think I have 

found the perfect title for the masters of our trade. 
A Psychrologist… a seasoned technician that has 

earned their stripes and knows that;  
“As soon as you think you know something in this 

industry, they change it.” 
So there it is, on this June 22, 2020 National HVAC 

Technician Day that I pass along Thanks to you and all 
HVAC Techs that make us proud of the industry we  
have chosen.  

My wish on this day is that as we continue our education 
in this industry and that we all become… Psychrologists. 

Rick Kincel is a Tech Services Manager for Coburn 
Supply Co.  He can be reached at rkincel@coburns.com

June 22nd was National HVAC Technicians day

PHCCCONNECT2020 
Goes Virtual to

Provide a Dynamic, 
Interactive Online 

Experience 
With the health and safety of attendees, staff and the 

public top of mind during the current public health crisis, 

the Plumbing-Heating-Cooling Contractors—National 

Association (PHCC) announces that it will offer its annual 

conference, PHCCCONNECT2020, in a virtual format. The 

event, scheduled for Sept. 30-Oct. 1, will offer a valued-

packed online program, full of high-quality education and 

networking opportunities. 

Program highlights include: 

•  More than 20 education sessions 

•  Inspirational and informative keynote speakers 

•  Live Q&A with select speakers  

•  A virtual Product & Technology Showcase 

•  Reimagined networking opportunities  

•  Access to education session content for 30 days  

•  Affordable Experience – No travel & hotel costs 

& reduced registration rates 

More specific details about the event will be available 

in early July. For updates, visit www.phccweb.org/connect. 
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Efficiency 
   -  Homeowners want Energy Efficiency 
   -  Smart Business Owners want Labor Efficiency 

Work Smarter NOT Harder 
It Doesn’t Just Look Better ~ It Performs Better 

Ask us how to get your 1st Job FREE 

DS3 
DUCT   SADDLE   STRAPPING   SYSTEM 

 www.DuctSaddles.com 
Can’t Find it? Call ~ 214 407 6100 

Pick Some Up 
TODAY!! 

Houston • Dallas • Phoenix
281-987-8400 • mcdanielmetals.com

Let the Fresh Air
Flow Indoors &
Save Money Too!

A steady flow of fresh air 
is important to a healthy 
home or office, but you 
also want to save on 
costly energy bills. You 
can enjoy both with our 
split system economizers. 
Controlled by the 
Honeywell Jade© system, 
it offers “free cooling” 
when outdoor conditions 
are right and provides a 
steady flow of minimum 
outside air. Call us to learn 
more about how to keep 
your customers breathing 
easier (and saving on 
energy bills.)

Horizontal or Upflow 5 - 15 ton 
unit for commercial applications.

Horizontal or Upflow 
1.5 - 5 ton unit for 
residential/commercial 
uses.

Upflow (1.5 - 5 ton unit for 
residential/commercial 
uses.

Envirco IsoClean® Portable HEPA Filtration System
Creates Negative Pressure Isolation Environments

Milwaukee – Johnson Controls has 
introduced the Envirco IsoClean® filtration system 
designed to easily and economically create a 
negative pressure isolation room/environment that 
meets OSHA and CDC TB guidelines as the world 
navigates COVID-19 pandemic. IsoClean® can be 
used as a positive pressure clean air recirculating 
system in clinics, waiting rooms, hospital 
emergency rooms and other confined areas. The 
system can also be used as a partial or complete 
exhausting unit to construct a negative pressure 
isolation room space.  

“The IsoClean® is an easy and economical 

solution that is ideal for health care professionals 
looking to create a negative pressure, isolation 
patient room,” said Mark Mattingly, vice president 
and general manager, Air Filtration Products, 
Johnson Controls. “The system can be easily rolled 
from one room to another and fits into areas with 
limited floor space. The portability and practical 
applications this solution offers is optimal for 
facilities looking for an economical investment.”    

Standard Features 
Low cost isolation room: Simply roll the 

IsoClean® into a standard room, connect flexible 
ducting to the 6 in (152 mm) collar on the top of 

the unit for partial exhaust or to the optional 8 in. 
(204 mm) flanged collar for total exhaust and vent 
the purified air to the exterior through a window 
or wall.  

Flexible applications: The versatile 
IsoClean® can be used as a clean air recirculating 
unit, a negative pressure unit or as a split system 
to create both negative pressure and clean air 
recirculation by simultaneously exhausting some 
of the air out while recirculating the remainder 
back into the room. 

Hospital and other Applications 
•  Negative Pressure Rooms Emergency Rooms 

•  Waiting Rooms 
•  Sputum Induction 
•  Aerosol Pentamidine Treatment Intensive 

Care Units Bronchoscopy Rooms 
•  Renal Dialysis Rooms 
•  Clinics 
•  Nursing Centers 
•  Physician Offices 
•  Homeless Shelters 
•  Addiction Recovery Centers Correctional 

Facilities 
To learn more about the IsoClean®  

visit: Kochfilter.com 

Product News

JOHNSTONE SUPPLY     - JULY 2020 TRAINING CALENDAR
For info call Juan Villela at 210-829-1934  Ext. 155  - or email to: juan.villela@johnstonesupply.com
Broadway - 9311 Broadway Suite 200 /  Downtown - 30 Essex St. Ste. 101 / Alamo Downs - 6900 Alamo Downs Ste. 140 

DATE DAY TIME LOCATION CLASS CLASS CODE Price

1-Jul W 8:30pm - 5:00pm Broadway TDLR License Renewal CE - Upcoming Industry Changes - Part 1 605-115 $125
2-Jul Th 8:00am - 11:30am Broadway NAVAC Vacuum Pump Clinic - Bring In Your Pump For Oil Change & Test Counter Day FREE
7-Jul Tu 9:00am - 11:00am Broadway Goodman / Liberty - ComfortBridge & CoolCloud Set Up 605-159 $40
8-Jul W 8:00am - 11:30am Alamo Downs NAVAC Vacuum Pump Clinic - Bring In Your Pump For Oil Change & Test Counter Day FREE
9-Jul Th 8:00am -11:30am Essex NAVAC Vacuum Pump Clinic - Bring In Your Pump For Oil Change & Test Counter Day FREE

14-Jul Tu 9:00am - 11:00am Broadway Superheat & Subcooling - How To Find Your Target Superheat 605-136 $40
15-Jul W 8:30am - 10:30am Broadway External Static Pressure Measurement - Why It Is So Important 605-143 $40
16-Jul Th 8:00am - 4:00pm Broadway ESCO EPA Review & Exam 605-101 $165
16-Jul Th 2:00pm - 4:00pm Broadway ESCO EPA Exam Only 605-102 $90
21-Jul Tu 9:00am - 11:30am Broadway Goodman / Liberty - Installing Straight Cool / Electric Heat 605-160 $40
22-Jul W 8:30am - 3:00pm Broadway Goodman / Liberty - Installing Straight Cool / Gas Heat Systems 605-164 $40
23-Jul Th 8:30am - 3:00pm Broadway Goodman / Liberty - Installing Heat Pump Systems 605-161 $40
28-Jul Tu 9:00am - 1100am Webinar Compressor Burnout & System Cleanup Webinar FREE
29-Jul W 9:00am - 10:30am Broadway UEI HUB  For System Testing, Diagnostics and Commissioning 605-105 FREE

UNTIL FURTHER NOTICE:  We WILL follow Covid-19 Safety Guidelines.
                                                                  Please do not attend if you are sick, coughing, sneezing or running a fever. 

                                                   Classes are limited to 10 persons.
                                                             ALL ATTENDEES WILL BE REQUIRED TO BRING AND WEAR MASKS AT ALL TIMES WHILE IN CLAS

 

Your message
HERE
could have 

reached 
OVER 

20,000
PROSPECTIVE 
CUSTOMERS
Not too bad for 

just one sales call!
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FocusFocus

*  Complete Could Based Service and Project Management Software
*  Scheduling & Dispatching                            * Crew Scheduling
*  Service Agreement Management                * Equipment Tracking
*  Residential & Commercial        * Field Service Management 
*  Dashboard KPI's                                         * Marketing Scorecard
*  Integrated Payment Processing                  * QuickBooks Integration
*  Easy to Learn & Use                             * Access from Anywhere

800-329-8326 
Team Management Systems, Inc. 

www.servicefactor.com  * sales@servicefsctor.com  *  www.teamservice.com

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

CASTILLO TRAINING 
•TDLR 8 HR CE CLASSES • 

Law, ECM, Thermo Ref, Codes, Osha & Safety 
Stay Home and be Safe. 

 Saturday          July 18, 2020 
Location: Southern Careers – 6963 NW Loop 410 

TDLR No. 1362 Class No. 20982 

•Load Calculation Workshop• 
TBA 

•Compressor Workshop• 
TBA 

• LICENSE PREP CLASSES• 
    •EPA Exams•      1st Friday of the month 

•NATE Exams• 
Phone: (210) 828-0234 Fax: (210) 828-0242  

silverfox0001@earthlink.net  www.castillotraining.com 

Read the newest issue online!

ac-today.com
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ACESSUPPLY.COM

ACES AC Supply, Inc. - Your Independent 
American Standard Distributor.

Texting now available. See your ACES™ for details. 

AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

WE'RE AMERICAN STANDARD 

For over a hundred years, we've made some of the most awarded, well-engineered
heating and air conditioning equipment, and earned a reputation for doing things... right. 

And through it all, we've followed a pretty simple idea: 
"A HIGHER STANDARD" ISN'T JUST HOW WE

BUILD OUR PRODUCTS. 
IT'S HOW WE BUILD OUR RELATIONSHIPS. 

FROM OUR VALUED DISTRIBUTORS,
TO OUR INDEPENDENT DEALERS, 

TO THE CUSTOMERS WHO DEPEND ON US EVERY DAY. 

See, it's all connected. And that's why, together, we're stronger. Together, we're leaders. 
TOGETHER, WE'RE ALL AMERICAN STANDARD. 
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