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The Global Smart Home Device Market
Is Expected to Experience an 18% Compound
Annual Growth Rate from 2020-2029

Pandemic is dampening near-term market growth, but is driving more interest in

A new report
from Guidehouse
Insights examines the
smart home loT market is likely
to evolve, providing market
forecasts for annual smart home
unit shipments and revenue,
along with software and services
revenue, through 2029.

The smart home market

how

continues to demonstrate growth
despite the hampering effect of
the COVID-19 shutdown. While
sales in 2020 have not been as
robust as previoudy anticipated,
more consumers are finding
value in connected products that
can deliver convenience, energy

efficiency, and greater security.

products that enhance health and wellness

According to a new report
from @WeAreGHInsights,  the
global smart home device market
is anticipated to generate $24.8
billionin 2020 and grow to $108.3
billion in 2029 a a compound
annual growth rate of 17.8%.
“The smart home market
has held relatively steady during
the COVID-19 shutdown as
many consumers who are still
employed and are staying
home are investing money in
products that can enrich their
lives and provide vaue” says
Neil Strother, principal research
analyst at Guidehouse Insights.
“Nonethel ess, the
downward economic effects of

overall

the COVID-19 pandemic, such as
widespread layoffs, are expected
to dampen previously expected
market growth in the near term.”

According to the report,
expected to help
the market include

energy efficiency, automation,

drivers
sustain

convenience, affordability, and
enhanced health and wellness.
Products in this last category,
such as devices for telemedicine
andwearables, areontheupswing
as the pandemic continues.

The report, Market Data:
Smart
prepared for smart home market
stakeholders with analysis and
forecasts of how the market

Home |oT, has been

is likely to evolve during
the next 10 years. The study
provides analysis of the market
opportunities, key drivers of
growth, and technology trends
associated with the evolving
The report’s
purpose is to provide a strategic
examination from an overadl
tactical business perspective.
Market forecastsfor annual smart
home unit shipmentsand revenue
along with software and services
revenue extend through 2029
and are segmented by region
and technology segment. An
executive summary of the report

smart home.

is available for free download on
the Guidehouse Insights website.

Builder Confidence Rallies to Pre-Pandemic Level in July

In a srong signd that the
housing market is ready to lead a
post-COVID economic recovery,
builder confidence in the market for
newly-built single-family homes
jumped 14 points to 72 in July,
according to thelatest NAHB/Wlls
Fargo Housing Market Index (HMI)
relessed today. The HMI
stands at the solid pre-pandemic
readinginMarch beforetheoutbresk
affected much of the nation.

“Builders are seeing strong

now

traffic and lots of interest in
new construction as existing
home inventory remains lean,”
said NAHB Chairman Chuck
Fowke. “Moreover, builders in
the Northeast and the Midwest
are benefiting from demand that
was sidelined during lockdowns
in the spring. Low interest rates
are also fueling demand, and we
expect housing to lead an overal

economic recovery.”

“While the
market is clearly rebounding,
challenges exist,” said NAHB
Chief Economist Robert Dietz.
“Lumber prices are at atwo-year
high and builders are reporting
rising costs for other building
materials while lot and skilled
labor availability issues persist.
Nonetheless, the important story

housing

of the changing geography of
housing demand is benefiting
new construction. New home
demand is improving in lower

WWW.AC-TODAY.COM

density markets, including small
metro areas, rural markets and

large metro exurbs, as people
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* Spotlight on People

e Calendar

seek out
anticipate more flexibility for
telework in the years ahead.
Flight to the suburbsisreal.”
Derived from a monthly
survey that NAHB has been
conducting for 30 years, the
NAHB/Wells HMI
gauges builder perceptions of

larger homes and

Fargo
current  single-family  home
sdles and sales expectations
for the next six months as

“good,” “fair” or “poor.”
SEE BUILDER PG.2
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ASHRAE Introduces Updated
Reopening Guide for Schools

Atlanta — The ASHRAE Epidemic Task Force has developed
guidance on the operation of HVAC systems to help mitigate the
airborne transmission of SARS-CoV-2 as schools prepare to reopen.

The 41-page Presentation includes convenient checklists to
prepare educational buildings to resume occupancy such as starting
up HVAC systems as well as checks and verifications to maintain
during the academic school year. The guidance is meant to provide
practical information to school districts and university campus
environmental health managers, facility managers, administrators,
technicians and service providers.

“As schools prepare to reopen for the fall academic semester,
it’s important to keep children and school staff safe,” said 2020-
21 ASHRAE President Charles E. Gulledge I1I, P.E. “ASHRAE’s
school reopening guide will serve as a resource to school leaders as
they work in lockstep with health experts to finalize plans to keep
everyone safe.”

The guide includes the following topics:

e Determining Building Readiness

e Equipment & System Specific Checks & Verifications
During the Academic Year

¢ New/Modified Facility Design Recommendations

e Filtration Upgrades

¢ Operations of Occupied Facilities

¢ Controlling Infection Outbreak in School Facilities

e Higher Education Facilities Recommendations

Also included is guidance formulated to help designers retrofit
and plan for the improvement of indoor air quality and to slow the
transmission of viruses via the HVAC systems as well as new
guidance on student health facilities, laboratories, athletic facilities,
residence halls, and large assemblies, lectures and theatres.

For the complete ASHRAE Epidemic Task Force school
reopening guide and other COVID-19 resources, visit ashrae.org/
COvVID-19.

BUILDER con’t

The survey also asks builders to rate traffic of prospective buyers
as “high to very high,” “average” or “low to very low.” Scores
for each component are then used to calculate a seasonally
adjusted index where any number over 50 indicates that more
builders view conditions as good than poor.

All the HMI indices posted gains in July. The HMI index
gauging current sales conditions jumped 16 points to 79, the
component measuring sales expectations in the next six months
rose seven points to 75 and the measure charting traffic of
prospective buyers posted a 15-point gain to 58.

Looking at the monthly average regional HMI scores, the
Northeast surged 22 point to 70, the Midwest jumped 18 points
to 68, the South increased 10 points to 73 and the West increased
14 points to 80.

HMI tablescan befound at nahb.org/hmi. Moreinformation
on housing statisticsisalso available at housingeconomics.com.

The Publisher of Air Conditioning Today, Inc. does not assume responsibility
of statements made in press releases or by advertisers, and reports the opinions
as expressed by suppliers, wholesalers, state agencies, trade organizations,
manufacturers and individuals as quoted.

Reprinting or other duplication of articles is not permitted without prior written
permission from the editor of Air Conditioning Today.

Serving the HVAC/R Industry Since 1986
P.O. Box 311776 New Braunfels, Tx. 78131-1776
(877) 669-4228
www.ac-today.com
Publisher AC Today

Editor & Ad Director Lance Lackey
llackey @ac-today.com

e Quality products at competitive prices

e 100% tested for worry-free installation

 Manufactured to the highest quality standards

e Expert customer service

» Increasing customer profits since 1975

Right products. Right features. Right price
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CENTRAL
~__A/C SUPPLY _—

R22/407C DRY UNITS IN STOCK

CENTRAL AC SUPPLY
1101 UVALDE RD
HOUSTON, TX 77015
(713)451-8800

CENTRAL AC SUPPLY
10561 TELEPHONE RD
HOUSTON, TX 77075
(832)940-1501

SUMMER
HOURS:

8AM - 7PM
MONDAY - SATURDAY
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SPECIAL SUMMER SAVINGS IN EFFECT!

mene SPLITS +
& PACKAGE

and everytning in between

GET ONE
FREE!

- Call your jocq
to see how you
€an get FREg

rep

Yor

k Equipmeng

RESIDENTIAL - DUCTLESS - WATER HEATERS
COMMERCIAL ¢ CHILLERS - THOUSANDS OF PARTS & SUPPLIES

Experience the difference with Century:
v Privately-owned business v Fast, friendly service v 26 Locations across Texas
We have the flexibility to meet your needs We get you in and out so you can get back to work Find a location near you at CenturyAC.com

v Easy Ordering v Hands-on Technical Training v Free Same-Day Delivery
Online, in person, over the phone - text or call! With award-winning trainers Call your local branch for details

v Better Dealer Programs & Benefits v Dedicated Technical Support Team v Dedication to Exceptional Service
We give you more perks than the standard program Knowledgeable team to help you over the phone We make it easy to do business

Call your local rep today to learn about our 2020 Dealer Programs available at a reduced price.

== CENTURY ==

A/C SUPPLY™

Cedar Park - Dallas - Fort Worth - La Feria - Lewisville - Mansfield - Mesquite - Richardson - South Austin - San Marcos - San Antonio - Waco - West San Antonio /
Angleton - Barker Cypress - Bay City - Beltway - Conroe - Lufkin - Gulfton - Humble - Katy - League City - Stuebner - West 43rd - Winkler

Shop Online 24/7 at CENTURYAC.coM K3
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LUXAIRE® ACCLIMATE™ PREMIUM RESIDENTIAL SYSTEMS

Our built-in Charge Smart™ monitoring is so advanced, you won't
need anything additional to evaluate the system charge during
setup, maintenance and service. We've set a new standard in home
comfort with efficient pencormcmce, Worry-Free re|iobi|i’ry and the

connected Jrechno|ogy desired |oy +odoy's discerning customers.

With 66 locations +hroughou+ the region, Solar 5upp|y is proucl to

be the resource contractors turn to for Luxaire® produc’rs.

LUXAIRE

SUPPLY, INC.

EEREIETOnDOC T EERVURERY

CONTACT YOUR LOCAL SOLAR SUPPLY DISTRIBUTOR FOR COMPLETE DETAILS:
SOLARSUPPLYLUXAIRE.COM
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(2 UVCMAX 25 WHOLE HOUSE
Am gF lex” Duct %ﬁﬁsrs " PURIFYING SYSTEM

Key Features & Benefits

e The inner core is coated with Agion antimicrobial
technology which resists mold and fungus growth

+ GREENGUARD?® certified

« Effective against a broad spectrum of bacteria

+ Johns Manville Formaldehyde-free insulation

e Available in R6.0 and R8.0

rrCared

INDOOR AIR QUALITY SPECIALISTS

Max Single Tank Fogger

SANITIZEREE

Alcohol Antiseptic 80%
Topical Solution

Kils 99,999, of Germs

% MADE IN USA

.‘“""' 20z (60 mi) '

Infrared Thermometer

Testo 835-T2, 50:1 Optics,
Type K, -10 to +1500 °C

Be sure. w

Infrared Temperature
Measuring Instrument

testo 830

The Heyden Stanley Group brings quality Manufacturers, to Contractors, which help in the fight
against bacteria and microbials. All of the germ fighting products you see (and more) can be acquired
through our quality wholesalers throughout the Southwest. Contact your local wholesaler, or contact
The Heyden Stanley Group and we will help you find the products that you need.

The
EYDEN

TANLEYGroup

Give us a call! 713.699.2525 MARKETING REPRESENTATIVES www.heydenstanley.com
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A few weeks ago, | flew to
Dallas to buy a new phone for my
mother-in-law, Kitzi. With children
and grandchildren scattered across
the country, the family decided to
get her an iPhone so it would be
easier for her to keep up with us
through pictures, text messages,
and phone calls. We thought she
would enjoy Facetime with her
new great granddaughter who is
learning to walk and talk.

Did | mention sheis 93?

New things are always a
little uncomfor table.

Sure you may be excited about
about making a change, but there
is always a learning curve. Kitzi
was both nervous and excited.
Anticipating the learning curve, |
planned the introduction carefully.
When we got the phone, | moved
most of the apps off her home screen.
Then we began practicing just two
things, phone calls and texts.

There were moments when

she felt overwhelmed, and we
took a break and then dove back
in. It was a long weekend. There
were setbacks as she struggled to
remember which button to push, or
how long to hold down the home
key to get back to the home screen
or activate Siri. By Sunday, the
practice drills were paying off.
Muscle memory was starting to
take hold. She was catching on.
Kitzi lives in a senior
community and we discovered
quite a few of her friends have
iPhones. We reached out to a few
of them and they agreed to be “on
cal* to answer questions as she
learned her new phone. She took
a class offered by her community
and other family members have
been calling to help her practice
her skills. | expect in a month or
two, she will not remember what
life was like without her iPhone.
She may even be ready to use it

to access the senior community

web portal from her phone to see
what’s for lunch or what activities
are planned for the next few days.

Sure, this is a sweet story, but
| am sure you are wondering why
share it in a marketing blog? Here's
the connection. Whether you are
starting a new job, launching a new
business, or learning how to use a
new software program, everything
feelsalittleawkward. That' snatural.

Even small changes may feel
awkward. 1 have used an iPhone
for a decade, but when Kitzi got
her phone, | upgraded to a newer
iPhone. Without the familiar home
button, | uttered more than a few
choice words as | struggled to
adjust to my new device. While she
was practicing, so was .

Change is inevitable. You
may not be able to control the
initial discomfort with the change,
but there are things you can do to
minimize how long it will last with

alittle preparation.

It’s time to sign up for your
Mitsubishi Electric ductless and
VRF installation and service

training class!

City Multi Class -

August 4th 5th & 6th
August 10th 11th & 12th

and training of HVAC contractors.

may have missed a webinar.

VRF commercial 3 day course

August 24th 25th & 26th

Houston Training Facility Classes

14521 Old Katy Rd. #100
Houston, TX 77079

M&P Class Residential 2 Day Course

August 13th & 14th
August 27th & 28th

To register and view product information visit
www.meushvac.force.com/Contractor/s/

While in-person trainings are still limited due to social distancing constraints implemented as a
result of COVID-19, Mitsubishi Electric Trane HVAC US (METUS) is committed to the continued support

We have live daily training webinars for contractors on topics such as wireless connection basics; the
difference between refrigerant charges in ported versus branch box multi-zone systems; and best
practices and manufacturer recommendations for our CITY MULTI system.

We now offer these trainings twice a day, making recorded versions available for contractors who

SELEEEEEETEEEREEEIRREN -
/ !ﬂﬂﬂ?ﬂ"ﬂffﬂf!ﬂ! L

AMERICA’S #1 SELLING
BRAND OF DUCTLESS

mitsubishicomfort.com

CITY MULTIK

VHFlTECHNOLOGY

) -

MITSUBISHI
ELECTRIC

Go to www.MitsubishiPro.com and click on the Professional
Training tab at the top of the page. Choose the type of training you
need at the training center nearest you.

MAKE YOURSELF
COMFORTABLE

You Can Teach an Old Dog a New Trick

Anticipate that it will be
uncomfortable.

e Plan out responses to the
awkward moments. If it is a new
job, practice ice breakers and a
brief elevator introduction of who
you are.

e Learning a new software
application? Don't try to master
it all at once. Schedule time to
practice and explore the features
and take time away from it to
process what you have learned.

e Moving from a corporate
role to owning your own business
can be scary and lonely without
your support network. Don’'t be
afraid to ask for help.

e Find mentors, other
business owners, good friends, and
even a consultant who can help you
over the rough spots.

e Keep at it and celebrate
the small victories. It won't go
smoothly the first time, or maybe

even the second but it will come

Lorraine Ball
Marketing  strategist,
Lorraine Ball leads the

crazy, creative and very
talented team at Roundpeg.
(www.roundpeg.biz),
a digital agency specializing
supporting  the  service
industry.

Ready to take your
marketing up a notch?
Request a marketing audit
today. 317-569-1396

together. Kitzi called me when |
got home to proudly proclaim she
had deleted the text messages she
had read. It was her victory.

So if you are about to embark
on something new, remember
Kitzi, who at 93 can learn to use an
iPhone, | am pretty you can handle

any change that comes you way.

cep

Complete Curb Products

If Your Job Requires Metal Building Curbs,
in Galvanized, Galvalume, Aluminum or

Stainless Steel Construction,

Complete Curb Products are the Experts.
Call Our Sales Department for Detalls.

Complete Curb Products

7229 Fairview St.
Houston, TX 77041

Ph 713-690-1622 Fax 713-690-1945

Toll Free 1-866-269-9101
www.completecurbs.com

“Our People M ake a Better Curb”
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< MORSCO

HVAC SUPPLY

The Ion™ System Control puts you in
command of premium comfort by
unlocking the full potential of your
Comfortmaker® communicating

»
variable-speed home comfort system. aNO HASSIE,

-~

. REPLACEMENT™
The Ion System Control combines LIMITED
WARRANTY
advanced touchscreen performance %,

ar anty certificate 1

YearParts
1 . Limited
Warranty

with the convenience of remote access
via Wi-Fi®. Add an Ion Zoning
System* to control your comfort
room-by-room throughout your

: Timel i i ired.
home. It’s never been simpler or more s ananty cerfioate or

. . . details and restrictions.

convenient to enjoy maximum

performance and energy savings.

*Ton Zoning System is only available with Comfortmaker®
communicating, modulating gas furnaces and
communicating, variable-speed fan coils when connected
to the Ion System Control. Wi-Fi® is a registered
trademark of the Wi-Fi Alliance Corporation.

Your local MORSCO HVAC Supply has the parts and
service you need to get the job done. Our fully-

stocked locations and knowledgeable staff get you in
and out and back on the job. Count on MORSCO HVAC

Supply for the supplies you need when you need
them.

To find your local branch, call (877) 709.2227 or visit
morscohvacsupply.com.

www.morscohvacsupply.com
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JOHNSON SUPPLY

OUR SUPPORT-YOUR SUCCESS HVACR DISTRIBUTORS SINCE 1953

JOHNSON SUPPLY IS A PROUD SUPPLIER
OF THE PRODUCT LINES SHOWN,

AS WELL AS, MANY OTHER RELIABLE AND QUALITY BRANDS FOR
ALL OF YOUR RESIDENTIAL AND COMMERCIAL HVAC/R NEEDS.

Commercial

ALLIED = 1 .

AARMSTRONG
I==AIR

The Professional’s Choice

7=

Johnson Supply is the leading Air Conditioning, Heating and Refrigeration wholesale Distributor in Texas
and Louisiana. With 24 locations, Johnson Supply represents Armstrong Air, Ducane Air Conditioning/

Heating and Allied Commercial products. Contact us today to learn about our industry leading dealer
incentive programs on Armstrong Air and Ducane.

ALLEN | AUSTIN | BEAUMONT | BRYAN | CARROLLTON | CLUTE | CORPUS CHRISTI | FORT WORTH | GARLAND | HUMBLE | HUNTSVILLE | JENSEN | LAFAYETTE
LAKE CHARLES | PASADENA | PHARR | ROXBURGH | SAN ANTONIO | STAFFORD | STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS
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Help During Hard Times:
Abacus Plumbing Hiring Technicians
Amidst COVID-19 Pandemic

Houston - From cool air in the middle
of summer to job opportunities in the
middle of a pandemic, Abacus Plumbing,
Air Conditioning & Electrical is providing
Houstonians much-needed relief.

Helping southeast Texans during a
COVID-19 crisis that can feel hopeless,
licensed
technicians. More than 2.5 million Texans

Abacus is immediately hiring

have filed for unemployment since the
coronavirus arrived in March. With the
recent surge in cases, potential reopening
County’s 13%
unemployment rate, Greater Houston could

rollbacks and Harris
use some good news.

Abacus reminds that it's here to help,
ready to fill openings for licensed techs in
the fields of plumbing, electrical and HVAC.
Interested applicants are encouraged to call
Abacus at (713) 766-3605.

“We need more quality service people
to ensure Texas homeowners get the best
help we can provide during this trying time,”
says Abacus CEO Alan O’ Neill. “Since our
positions are essential to the economy, even
during this pandemic we continue to grow.”

Amtricom Stamdord.

HEATING & AIR CONDITIONING

5801 South Loop East
Houston, Tx 77033
713-738-3800

3835 Stahl Road
San Antonio, TX
YAV

420 East Tidwell
Houston, TX 77022
713-691-5170

Quality air, water and electrical service
are necessities under any circumstances,
making Abacus' jobs immune to downturns
in the economy or even health disasters such
as COVID-19. Abacus remains committed to
safe service in homes, highlighted by techs
wearing masks and gloves and providing
contact-less interaction with customers.

Serving greater Houston since 2003,
Abacus has again been named an “Awards
For ExcellenceWinner” by the Houston BBB.
At the 2020 Awards Luncheon on Oct. 13 at
the Bayou City Event Center, Abacus will
accept its 11th “Award for Excellence” since
2006 and await to see if it wins a “Pinnacle
Award” —Houston BBB’s highest honor — for
the third consecutive year. Abacus has earned
the Pinnacle Award five times since 2009.

e EZ FIT™ recessed ceiling cassette
(MLZ)in9, 12 and 18 KBTU/H

e SEZ-KD low-static ducted unit in 9,
12,15 and 18 KBTU/H

e PEAD mid-static ducted unit in 9, 12,
15and 18 KBTU/H

e SVZ multi-position air handler unit in
12 and 18 KBTU/H

MITSUBISHI
ELECTRIC

o

3—248 Brit;cfnoore Rd
Houston, TX 77041
713-849-4070

Buda, TX 78610
512-441-8998

Support During Hard Times:
Berkeys, Baker Brothers Hiring
Plumbing, A/C and Electrical Technicians
Amidst COVID-19 Pandemic

Dallas - From cool air in the middle of
summer to job opportunities in the middle
of a pandemic, Wrench Group service

Brothers
Worth much-

companies Berkeys and Baker
are providing Dallas-Fort
needed relief.

Helping DFW during a COVID-19
crisis that can feel hopeless, Berkeys and
Baker Brothers — both brands under the
Wrench Group, a national leader in home
maintenance and repair services — are
immediately hiring licensed plumbing,
air-conditioning and electrical technicians.

Morethan 2.5 million Texans have filed
for unemployment since the coronavirus
arrived in March. With the recent surge in
cases, reopening rollbacks and local 13%
unemployment rate, DFW could use some
good news.

Berkeys, headquartered in Southlake,
and Baker Brothers, serving al of the
Metroplex, remind that they’'re here to
help, ready to fill openings for licensed
techs in the fields of plumbing, electrical

%
B

and HVAC.
encouraged to

Interested applicants are

send their resumes
and/or contact ...

Berkeys:

817-405-0740

Baker Brothers:

214-892-2225

“We need more quality service people
to ensure Texas homeowners get the best
help we can provide during thistrying time,”
says Berkeys president Jeff Cox. “ Since our
positions are essential to the economy, even
during this pandemic we continue to grow.”

Adds Baker Brothers president Jimmie
Dale, “Quality air, water and electrical
service are necessities under any
circumstances, making our jobs immune to
downturns in the economy or even health
disasters such as COVID-19.”

Both Berkeys and Baker

remain committed to safe service in

Brothers
homes, highlighted by techs wearing masks

and gloves and providing contact-less
interaction with customers.

ACES

itsubishi
[ Mini-Splits

Available

ACES A/C Supply Inc. is your source for
Mitsubishi product, training, and technical

Austin, TX 78754
512-832-7881

information.

We're here to help you get it right.

601 Spring Hill Drive
Spring, TX 77386
281-907-5000

6814 Alamo Downs Pkwy 2845 Business Park Drive 1810 Rutherford Lane
San Antonio, TX 78238
210-457-5272

10155 Mula Rd.
Stafford, TX 77477
281-977-6980

1157 Hendricks Rd.
Corpus Christi, TX
78417
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Global, The Source Acquires American Radionic Co., Inc.

Global, The Source (a dba of Vladmir
Ltd.), a master distributor of HVAC/R
components headquartered in Universal City,
Texas, is pleased to announce the acquisition
of the leading manufacturer of American
Made capacitors,
Radionic Co., Inc. (dba, AmRad Engineering)
of Palm Coast, Florida, effective July 1, 2020.

Originally founded in 1982, Global
was purchased by CEO Dickie Sirotiak in

2001 and has flourished as a family owned

motor-run American

business under the management of Dickie,
President, Shaun Sirotiak and Vice President,
Alison LeBleu.

Global’s success can be partialy
attributed to being a leader in the promotion
and advancement of American made products
throughout the HVAC/R industry and the
acquisition of AmRad Engineering solidifies
the distributor’s position in the market. Both
proud, American, family-owned companies
have come together as one.

“AmRad Engineering, founded in 1939,
is the oldest film capacitor manufacturing
company in the world that is still operated by
the founding family,” Dickie stated. “Proud of
their ‘Made-in-America heritage, thecompany

been awarded over 65 significant patents and
trademarks across multiple industries, most
recently more than nine patents for the Turbo®
Series of universal capacitors.

“Global, The Source has played a
huge part in our success,” added AmRad
President Robert Stockman. “Their dedicated
and knowledgeable staff has effectively
marketed our Turbo® products to amost
every HVAC/R wholesaler in the country and
this new relationship will allow us to more
effectively market some of our lesser-known
products. There’'s ahuge market out there and
at the same time, we are looking to continue
developing new products since our success
has been based on innovation.”

Global ishappy to announce that AmRad
President, Robert Stockman, inventor and
patent designer of the Turbo 200® and the
Compressor Protector Terminal (CPT®), will
be assuming a consulting role. Current Vice-
President, Rich Stockman and all members of
management along with AmRad’s dedicated
employees are happy to continue working
with Global.

Some of the cutting-edge products
manufactured by AmRad Engineering:

(CPT®) acts as a kill switch to take the hard-
start out of the system in the event of afailed
capacitor. When amotor-run capacitor failsina
hard-start system, the hard-start keeps kicking
on the compressor without the capacitor
regulating. This will cause overheating and a
shorter compressor lifespan.

e USA run capacitors, with patented
Compressor Protector Terminal (CPT®), in
single and dual sizes available up to 80/10.

e Turbo 200®, with patented
Compressor Protector Termina (CPT®),
motor-run capacitor replaces any one of the
200 different dual and single-value capacitors

used by OEMs up to 67.5 MFD.
e Turbo 200®X, with patented
Compressor Protector Terminal (CPT®).

motor-run capacitor, targeted for use with
scroll compressor-based air conditioning
equipment and applicable for over 75 values
up to 97.5 MFD

e Turbo Easy-Start® 5 (TES5) can
be used in place of any one of the four
commonly used sizes of hard-start kits
on the market today up to 5 tons and is
suitable for over 90% of refrigeration and

air conditioning applications.

Mini-oval, engineered specifically to replace
single value “Fan-Size” motor-run capacitors
2.5MFD to 15 MFD.

e Turbolytic® Jr., universal motor-start
capacitor. Replaces up to 64 different motor-
start capacitance values up to 227 MFD.

e Turbolytic®50, universal motor-start
capacitor. Replaces up to 64 different motor-
start capacitance values up to 324 MFD.

Global is privileged to serve the needs
of wholesalers across the United States
and has represented some of the best
manufacturers in the HVAC/R industry
for over 30 years. With the acquisition of
AmRad Engineering, Global anticipates an
exciting new era and is thrilled to invest in
the success of American manufacturing.

Here at Global, we believein supporting
America, American manufacturers, and the
American worker. This union secures the
future of American manufacturing and the
American worker.

For more information about Global
visit www.globalthesource.com, call
800.531.5967 or email customerservice@
globalthesource.com.

For information on AmRad Engineering

has been an innovator in their field and has o

Compressor

Protector

Termina .

Turbo 200® Mini and Turbo 200®

products visit www.americanradionic.com.

Construction Employment Rises from May to June in 31 States, Slips in 18;
Association Warns Job Losses will Resume Without Federal Funding

Recent Data from Procore on Jobsite Workers’ Hours Indicates Employment May Have Leveled Off;

Immediate Federal Investment in Infrastructure, Relief for States is Needed to Avoid New Downturn

Construction employment
increased from May to June in 31
statesand the District of Columbia,
but the gains may have stalled,
according to an analysis by the
Associated General Contractors
of America of government
employment data released today
and acompilation of weekly jobsite
hours by construction technology
firm Procore. Association officials
in  Washington

to promptly enact funding for

urged officials

infrastructure projects and plug
looming state and local budget
deficits to head off a new round
of job losses.

“The widespread job gainsin
June follow even more universal
increases in May,” said Ken
Simonson, the association’s chief
economist. “But the government’s

employment snapshot was based

on payrolls during the week
of June 12. More recent data
collected by Procore on hours
worked on jobsites suggests
employment topped out around
mid-June and may have begun
to decline.”

Simonson observed that users
of Procore’s software record the
number of hours worked each
week on their construction job
sites. Procore reported that jobsite
hours reached a peak of 15.1
million during the week of June
7-13. Since then, preliminary
totals have slipped, to 15.0 million
during the week of June 14-20 and
14.6 million during the week of
June 21-27.

Procore has been mapping
total jobsite hours in each state
since the week of March 1, around

the time of the initial restrictions

on businesses in some states.

Jobsite hours have increased
in most states as shutdown
orders were relaxed and the

weather grew more favorable for
construction in many locations.
Nevertheless, in 12 states Procore
users logged fewer jobsite hours
in late June than in early March,
Simonson noted.

New York added the most
construction  jobs
to June (42,000 jobs or 14.2
percent). Massachusetts had the
largest percentage increase (16.3
19,700
jobs). Construction employment

from May

percent, construction
declined from May to June in
18 states and was unchanged in
Alaska. Louisiana lost the most
construction jobs (-3,900 jobs,
-3.1 percent). Nevada had the

highest percentage loss (-3.5

percent, -3,500 jobs).

From June 2019 to June
2020,
increased in 15 states, decreased in
34 statesand D.C., and held steady
in Wyoming. Utah added the most
construction jobs over the year
(10,200 jobs, 9.4 percent). South
Dakota had the largest percentage

construction employment

increase (13.7 percent, 3,200 jobs).
Both states set al-time highs, in
records dating to 1990. New York
lost the most construction jobs
over the year (68,300 jobs, -16.8
percent). The largest percentage
decline occurred in Vermont (-29.4
percent, -4,500 jobs).

officials

warned that recent flare-ups of

Association

coronavirus across most states
mean there will soon be more
cancellations,

project forcing

contractors to lay off workers

again. They urged Congress and
the Trump administration to
promptly enact new infrastructure
funding measures and backfill
the massive budget gaps that
have opened in state and local

government budgets, so that
public construction does not
decline precipitously.

“Only the federal

government has the means to
keep infrastructure and other
needed public construction on
track,” said Stephen E. Sandherr,
the association’s chief executive
officer. “It would be tragic to
miss the opportunity to support
thousands

the economy, keep

of construction employees
at work, and invest in much-
needed roads,

transportation facilities, water and

upgrades to

sewer systems.”
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WE BELIEVE IN SUPPORTING AMERICA.,
AMERICAN MANUFACTURERS AND THE AMERICAN WORKER!

R BUY the ONLY
' AMERIGAN
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at participating
Authorized
. ) Platinum
Now Through August 31st, 2020 Wholesalers
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AIC SUPPLY™ mwmm:fm HVAC SUPPLY
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The Petit Group " —Since1935—

$5 for every Turbo Easy-Start 5 (TESS) « $2 for every Turbo 200 / Turbo 200X + Contractors shopping only at Authorized Platinum Wholesalers will
receive $5 for every Turbo Easy-Start 5 (TESS) and $2 for every Turbo 200 and Turbo 200X purchased June 1 - August 31, 2020. « Five-piece
monthly minimum purchase to qualify. « Contractors can mix and match any of the three parts listed above. * Contractors do not need to
purchase all five pieces at once; however, they do need to purchase at least five pieces within the same calendar month, per qualifying location
in order to receive monthly reward dollars. * Qualifying purchases will be tracked by Authorized Platinum Wholesalers only and provided to
Global monthly. » This promotion excludes all other Global products including Turbo Mini and Turbo Mini-Oval.
GLOBAL « Cannot be used in conjunction with any other Global Promotion.

WWW.GLOBALTHESOURCE.COM | PHONE:

800.531.5967
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N THE ORIGINAL BRAND Wm
PRO. FOR PROFESSIONALS LI

Since Pro1’s inception, we have been dedicated exclusively to the
professional HVAC channel. Our full line of thermostats simplifies installs and
generates future business. The standard subbase, simple user interface, and

large displays make Pro1 the simplest thermostat on the market today. If
you experience a complication, we have a fantastic network of local
representation and an experienced technical support team located in the USA.

We have a fantastic network of local representation throughout the nation
which just got even stronger in the Southwest with the addition of Gunder
Associates. Gunder has been providing experience, expertise and excellence
to our industry for over 40 years. We are extremely excited about the support
they will provide to our partners as we start a new decade.

Sales Director - Central USA Vice President of Sales
Bobby Cupp Sean Ince
(678) 372-2578 (904) 627-5379
bcupp@proliag.com since@proliag.com
Vice President of Marketing Vice President of Operations
Geoff Goss Steve Mykytyn
(417) 861-4733 (847)208-7566
ggoss@proliag.com smykytyn@proliag.com

THE POWER OF PARTNERSHIP

Customer Service and Technical Support:
800-PRO1-559 (800-776-1559)

WIFI Tech Support support@proliag.com
General Tech Support support@proliag.com
Customer Service customerservice@proliag.com
Accounts Payable/Receivable AP@proliag.com

® www.proliag.com PRO J 1-800-PRO1-559 (776-1559)



Meet The Team

Mark Gunder

All Territories

214.356.0866

Marty Rusnak

Splits Houston Area

817.673.9350

Matt Hover
Splits Houston Area

214.620.6823

Robert Gunder

Austin, San Antonio
& South Texas

210.859.7887

David Clifton

Applied and engineered products.

214.502.7308

Bryan Moates
Oklahoma

918.342.0504
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G

Raquel Webster

Splits Dallas/Fort Worth, Tyler,
Longview and Shreveport

214.732.8126

Andrew Liska

Austin, San Antonio
& South Texas

210.413.5268

Chris Gazaway

Arkansas, Texarkana, Western
Tennessee and Mississippi

469.585.0968

Matt Jones
Splits Dallas/Forth Worth Area

214.662.7032

Freddy Martinez

West Texas, El Paso, & New Mexico

806.790.6085

Willie Mayes

Louisiana, parts of East Texas
and the Mississippi Gulf Coast.

318.613.0009
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When | worked for Carrier
Air Conditioninginthe1990's,
| wasthe* heir apparent” to Stu
Docter and taught thousands of
Carrier and Bryant dedlers the
financial ideas and methods of
Stu. Some of you were in those
meetings. Early on, I started
promoting flat rate pricing for
service labor as | could see
that the day would come when
the costs of doing business
would make it prohibitive to
set alabor rate that is based on
an hourly cash flow, as labor
rates would start to soar. (As
a general rule of thumb—a
rule I will flesh out in this
column—a profitable service
labor rate should be about 3
times your highest paid service
tech’s hourly rate, counting
benefits.) If you pay your tech
$35 an hour, we can add about
38% for the average burden
of benefits and round it up to
$48. So a conservative street
rate would be about 3 time that

amount or $144 per hour. You

1

What Should Your Service Labor Rate Be?

can imagine how that might set
with a homeowner who makes
$25 an hour at her job!

Little did | know when
I promoted flat
contractors where that besst
would go. Recently, a friend

rate to

had to have a 10 microfarad
capacitor replaced on his
unit and paid $327.00 for it,
because the contractor was on
flat rate. I was stunned. How
did we get here? How, for
that matter, did the flat rate
providers talk us into jacking
up our service rates “because
we could” and end up with one
rate that | know if in Colorado
of $296 per hour?

So maybe it’s time to
take another look at flat rate.
I am all for the system, but I
am not for the abuses that it
can lead to.

Let's see how easy it
is to determine a realistic
hourly rate to use with a flat
rate system.

We need to first know

Y LRANSTAR

“We have the parts and equipment to do the job!”

More than a $5ljU Value!

You are entered for a chance to win a
Yeti Tundra 110 Cooler each time you purchase a
new complete Allied system!

p May - August

STAFFORD
3535 S. Main
Stafford, TX 77477
281-499-3377

1-10
10814 East Freeway
Houston, TX 77029
713-671-0114

“Don’t just tape it, seal it!”

10% OFF

& A FREE SQUEEGEE!

AIRLINE

4315 Airline Drive
Houston, TX 77022
713-681-9787

ALVIN

225 West Coombs Drive
Alvin, TX 77511
281-585-2600

how many hours a year we
can sl (on an average per
tech basis). So we start with a
52 week year, times 5 days a
week, times 8 hours a day. A
full year thus has 2,080 hours
available. But, of course, we
cannot bill al of those out. We
must deduct for several things:

e Annua vacation days
allowed (average, per tech)—

let’s use 10 for this example.

e Annud holidays
(whether paid or not)—let’s
use six.

e Annua sck days

averaged per tech—this must
come from payroll records, but
let’s use four for our example.

days
off (for any reason... like

e Any other
hunting season, or that bass
tournament). Let’s say two.

So our tota days not
allocated to work amount
to 10+ 6 + 4 + 2 or 22 days.
Multiplying by 8 hours means
we must deduct 176 hours

from our 2,080 starting point.

We are down to 1,904 hours.
Next, we need to deduct
the average travel time per day
our techs spend driving from
job to job. That will depend
greatly on your market, traffic
congestion, and other factors.
Tobeaccurate, youwould need
to get it from your timecard
system (hopefully electronic
with a code for driving time).
Let’s say for simplicity sake
that your techs average 2 hours
a day in driving. At 1,904
hours sellable, we are looking
at 1,904 / 8 or 238 days. At
2 hours a day of driving, we
must deduct 476 hours from
our 1,904, taking our sellable
pool down to 1,428 hours.
Now, we need to know
our average unbillable time
per tech. That can be tricky to
figure (especially as many flat
rate systems don’t bother to
log it becauseitis“covered” in
the rate), but let’s say that our
techs average %2 hour per day
per tech unbillable. With 1,904

Switch to AirEase” today and

Earn up to

15K

Switch to Concord® today and

Earn up to

1

New AirEase and Concord
Dealer Programs!

OK

PRODUCT OF THE MONTH | Hardcast Tape

Limited Supply! Please see one of our friendly Transtar associates for availability and pricing! Offer valid while supplies last.
Actual product images may vary from selection. Promotion subject to change. Offer expires August 31, 2020.

CONCORD

The Right Choice. Right Now.

BRENHAM

1700 Buchannan Street
Brenham, TX 77833
979-830-5056

GULF FREEWAY

8485 Gulf Freeway
Houston, TX 77017
713-920-2222

billable hours per year (before
deducting for travel), with 12
hour per day unbillable, we
have half of our 238 hillable
daysaffected, or 119 unhillable
hours per year per tech. Our
1,428 hour pool shrinks down
to 1,309 hours.

Now, we take 1,309 hours
times the number of service
techs we have. Let's say we
have six techs, so we have
1,309 x 6 or 7,854 hillable
hours per year.

Next, we need to know
our highest paid service
tech (counting his benefit
cluster). Let’s use the $48 1
suggested earlier.

Last, but not least, we
need to know the service
department’s overhead. To
do that, we'll need to do a
departmentalized income
statement (which is beyond
the scope of this column). First
off, service overheads run alot
higher as a percentage of sales
than contracting overheads.

ALLIED

Commercial

Receive

+300

credit towards
crane rental!

ELEVATE YOUR GAME WITH
ALLIED COMMERCIAL AND WE'LL
EVEN PITCH IN FOR THE CRANE.

D June - August

1960

10509 FM 1960 W
Houston, TX 77070
281-890-2108

VISIT OUR WEBSITE FOR
MORE INFORMATION
www.transtaracsupply.com

Richard Harshaw

If you are running a good
contracting operation, your
overhead may run 25% to
35% of sales. But that same
company will run 50% to 70%
overhead for service! Let me
do some hand waving and
mumbling and say that our
overhead is $540,000.

We can now compute a
decent hourly rate to use in
our flat rate system. We take
our overhead of $540,000
and divide it by the TOTAL
NUMBER of billable hours
we will have—in our case,
7,854 hillable hours. That
comes to $68.75. To that we
add the highest tech’s wage
with benniesand get $69 + $48
or $117.

SEE HARSHAW PG.21
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®
NOW HIRING

EXPERIENCED
COUNTER SALES AND
WAREHOUSE POSITIONS

ikTRANSTAR



Brownsville
4635 Mar Street
(956) 838-0542

La Feria
13422 E Expressway 83
(956) 797-2035

College Station
12201 State Hwy 30
(979) 731-5700

Laredo
4114 AirparkDrive, #4A
(956) 727-2235

Supplier

JOHNSTONE
. SUPPLY

oy oy

Corpus Christi
2701 Agnes Street
(361) 882-8896

Pharr
3107 North Sugar Road

(956) 783-1036
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Corpus Christi
8051 South Padre Island Dr.
(361) 986-0613

Victoria
3704 Billy Drive

(361)574-8349
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Portable Air Conditioner
12,000 BtuH Cooling, 115V

B73-994

Ductless Mini Split 16.5 SEER,
Single-Zone Heat Pump, R410A

B62-611

e
EEE e

Room Air Conditioner

e

- 12,000 BtuH, 115V, R410A

B61-440

Thru-The-Wall Air Conditioner
12,000 Btuh, 208/230V,

R410A

B73-214
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REAP TH

GET RHEEM RECOGNIZED

Since 1925, Rheem has set the standard for superior heating and cooling products. Join the
Pro Partner family, and your customers will recognize the reliability of the Rheem brand.

BUY MORE, GET MORE

With huge incentives for contractors, like ProClub Rewards and exclusive contractor discounts
and promotions, you get more out of your dollars.

EWARDS
RTNERING WITH

RHEEM & BAKER

UNPARALLELED MARKETING & SUPPORT

Our partners get professional, customized digital marketing, Rheem.com listings, and helpful
educational materials for customers, in addition to being a part of our Marketing Co-op program.

KNOWLEDGE IS POWER

Our Pro Partners get exclusive access to technical and
professional training, in-classroom and online, blogs,

videos, events, webinars, and more!

PRO-PERKS

You get a Pro Partner logo, admittance to the
Biennial National Conference, and the ability to
participate in our online reviews and ratings program.

Haker

Distributing Company

PRO

PARTNER.

INTERESTED IN BECOMING A RHEEM PRO PARTNER? CONTACT A BAKER STORE BELOW!

ARLINGTON
2350 E Arbrook Blvd
(469) 540-7050

AUSTIN
3203 Longhorn Blvd
(512) 836-9351

BAYTOWN
4104 Allenbrook
(281) 420-1120

BROWNSVILLE
1931 Anei Circle
(956) 546-4501

BRYAN
405 Dellwood
(979) 822-1334

CORPUS CHRISTI
217 44th St
(361) 904-0921

DENTON
3923 Morse St
(940) 382-9622

FORT WORTH
2300 Franklin Dr
(817) 625-1562

HOUSTON
13903 Muscatine St
(713) 453-8129

HOUSTON
6605 Roxburgh Dr
(832) 626-1462

HUMBLE
451 Artesian Plaza Dr
(281) 540-1044

KATY
1231 Price Plaza Dr
(281) 578-5275

KILLEEN
2931 Atkinson Ave
(254) 554-6046

LAREDO
2822 E Bustamante St
(956) 727-0928

LEAGUE CITY
214 Newport Blvd
(281) 332-0614

LEWISVILLE
845 N Mill St
(972) 434-3648

LONGVIEW
420 A Enterprise St
(903) 759-3722

MCALLEN
517 East Cedar
(956) 686-9561

MCKINNEY
330 Industrial Blvd
(972) 548-9706

NACOGDOCHES
2816 South St
(936) 560-0565

PLANO
624 Krona Dr
(972) 398-6292

ROSENBERG
1117 Avenue G
(281) 342-9752

SAN ANTONIO
7007 Fairgrounds Pkwy
(210) 987-5501

SAN ANTONIO
523 Urban Loop
(210) 222-8007

SAN MARCOS
4794 Transportation Way
(512) 396-4076

TEXARKANA
1009 N Robison Rd
(903) 794-2616

TEXAS CITY
831 Hwy 146
(409) 948-2800

TYLER
13225 Kallan Ave
(903) 534-9086

WACO
630 Texas Central Pkwy
(254) 757-3737

www.bakerdist.com
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Smgle Famlly Starts and Permits Post Double-Digit Gains in June

Led by solid single
production, total
increased
17.3% in June to a seasondly
adjusted annual rate of 1.19
million units, according to a

family

housing darts

report from the U.S. Housing
and Urban Development and
Commerce Department.

The June reading of 1.19

million starts is the number of
housing units builders would
begin if they kept this pace for
the next 12 months. Within this
overal number, single-family
starts increased 17.2% to an
831,000 seasondly adjusted
annual rate, after an upward
revisonfromtheMay estimate.
The multifamily sector, which

Single-Zone up to 3 tons.
Multi-Zone up to 4 tons.

From -31°F to 129°F.

f» GREE

greecomfort.com

includes apartment buildings
and condos, increased 17.5%
to a 355,000 pace.

“Fueled in part by record
low mortgage rates, builders
are seeing solid demand for
housing despite the challenges
of the virus and elevated
unemployment,” said NAHB

Chairman Chuck Fowke.
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“Demand is growing in lower
density markets, including
exurbs and small metros.”
“Single-family
construction is  expanding
off April lows due to lean
inventories of new and
existing homes,” said NAHB
Chief  Economist Robert
Dietz.

face challenges in growing

“However, builders

costs, particularly
prices for lumber.”

rising

On a regiond and year-
to-date basis (January through
June of 2020 compared to that
same time frame a year ago),
combined single-family and
multifamily sarts are 2.2%
higher in the Midwest, 0.2%
higher in the South, 2.9%
higher in the West and 5.4%
lower in the Northeast.

Overal permits increased
2.1% to a 1.24 million unit
annualized ratein June. Single-
family  permits  increased
11.8% to an 834,000 unit rate.
Multifamily permits decreased
13.4% to a 407,000 pace.

Looking at regiona
permit data on a year-to-
date basis, permits are 3.4%
higher in the South, 8.8%
lower in the Northeast, 2.3%
lower in the Midwest and
3.9% lower in the West.

ACCA Past
Chairman Bob
Keingstein
Passes Away

Arlington, VA - The Air
Conditioning Contractors  of
America (ACCA) regrets to
inform the HVAC community
of the passing of ACCA past
Chairman, Bob Keinggen,
presdent of BOSS Fecility
Services, Inc. in Hauppauge,
NY. He passed away on June 20,
2020, after battling lung cancer.
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It’s On My Heart: Where Can We Find The Good Employees?

The
guestion | get, no matter if |

most  common
am talking to a contractor in
Portland, Florida or Canada,
is the same: can you get
me some new employees?
Many of the Service Nation
members are growing, and in
the midst of the hot summer,
they need to add employees
to meet those growth goals.
So where do you find these
new, capable and effective
employees? Easy answer,
they are al around you.
Here are some examples.
Corey Hickman is the
owner of Comfort Matters,
a great company up in the
Minneapolis area. He was
thinking about saes, and
realized that for any number
of reasons, there may be some
customers that did not buy
from his team when they first
were approached. Some may
havehad another eventintheir
lives that took precedence,
had to get a graduation, a

wedding, a funeral or a birth
off their calendar. So he
put together the concept of
a “Comfort Concierge’, a
person who could follow up
after the sales team made a
presentation, or even when
someone requested more
information from his website
or FB.

follow up old quotes, even a

They could aso

year or two later. Had to be
great with people, good at
follow up, and creative. That
led to the question, where
could he find this person? He
found her at the Dollar Store.
Yep, the store that you see
al around us, full of people
you never notice.  Except
he did. He noticed that this
person was pleasant, aways
had a smile and kind word
for the customer, exactly the
type of person he was looking
for. And he hired her. Just
after that Corey got a call
from another contractor in his
town, asking if they had hired

her. Corey said he had, the
contractor said he was going
to offer her a job as well.
Validated the fact it was a
good decision, makes the case
for doing something instead
of just thinking about it.

We have a member in
Nebraska who has a lady
who is a comfort advisor
who has a closure rate over
60%. Been there a year.
When | asked where she
came from, was told she
worked in a restaurant that
several of the employees
ate at. Did a great job, was
pleasant, always gave them
full attention, even if she had
several tables at the same
time. They asked her if she
was happy, she said “I make
a decision to be happy each
day”. Shehad them at “make
adecision...”. You may say,
well, she has no experience.
Actually, she has experience
working with people, all

kinds of people.

In a very

UNITED A SUIPPLY

HVAC WHOLESALER

SERVING THE INDUSTRY FOR 33 YEARS

ONE STOP DOES IT ALL!

w

ASPEN

Proudly offering all sizes

of ASPEN COILS

SPECIALIZED PARTS AND SUPPLIES
GRILLES » CONTROLS * MOTORS * COILS
ALL TYPES OF REFRIGERATION

MORE IN STOCK THAN ANYBODY ELSE!

WE TAKE OUR TIME WITH ALL CUSTOMERS
AFTER-HOURS HELP AVAILABLE
EPA CLASSES AVAILABLE IN-HOUSE

CALL THE OFFICE FOR DETAILS AND SCHEDULE

tough business. Today, my
advice is to hire for attitude,
train for skill. We can teach
a newbe what to look out
for in our industry rather
quickly, and in most cases,
they are not going to sell
something that can’t be done.
But what | can’'t teach a new
employeeishow to be polite,
how to like themselves and
others around them. Today,
the emotional intelligence
score is the key ingredient
in getting an employee that
does a good job working
with the consumer. Here is
alink to a free test: https:/
greatergood.berkeley.edu/
quizzeslei_quiz/take _quiz
Chris
decided to have a person
dedicated to follow up, she
is the “Rehash Specialist”,
meaning she would follow

Hunter  aso

up on a lead when the
sdles team said they had
done all they could do.
SEE HINSHAW PG.21

Jim Hinshaw

Upon graduating from
the University of Missouri at
Rolla, Hinshaw started his
career in the air conditioning
industry. Hinshaw's background
includes postions as a
manufacturer’s rep, President
of one of the oldest and largest
air conditioning companies
in Arizona, residential start-
up specialist for the Carrier
Corporation, and an officer in a
Carrier owned service agency.

Hinshaw enjoys
training sales, technical, and
management team memberswith
companies that want to increase
profits and grow to the next
level. Hehasworked in all areas
of the industry: manufacturer,
distributor, contractor and now
consultant. He has worked
with companies that have sales
in the billions per year and
family owned businesses with
only two employees. He can
help with sales, organizational
issues, marketing, how to set

up the company for improved
profitability, all phases of
the business.

He has provided high-
results training for clients from
Calgary, Canada to Adelaide,
Australia. Hinshaw retired from
the contracting businessin 1999
when heformed hisown training
company, Sales Improvement

Professionals, dedicated
to bringing his real-world

experience to help enhance your
sales and marketing efforts.

Hinshaw can be reached
at 602-369-8097, or via email at
jimhinshaw@si ptraining.com.

And now as an AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Sories of how one person
can ruin a relationship with a
customer, and howonecanrepair
it! Stories of the loss of service
in America, and how you can
improve customer service today.
Go to the following link for full
details on how to make this
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the
book — first 15 pages are free,
sample before you buy!

For moreinformationplease
contact himat Sales|mprovement
Professionals, Inc., 18245 N.
66th Way, Phx, AZ, 85054;
Office  Phone: 970-635-5675;
Cdl Phone: 602-369-8097, or
Visit www.siptraining.com; or on
Facebook: Sales Improvement
Professionals, Inc

FREEDOM 7 MANAGE

THE PROJECT, NOT
2 FINANCING.

With FTL, contractors close 30-50% more jobs,
write bigger tickets, and grow their business
like never before - all without adding more to

their to-do list.

5 Simple, free registration

IC5" Free to the contractor programs
)5~ Dedicated support and training
)5~ Online account tools

5~ More approvals with options for credit-challenged

homeowners

REGISTER = FTLFINANCE.COM

9920 Westpark
Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

@3 CALL 800.981.9032

Call, stop in,
or visit us
online today!

CHECK WITH US ON OUR WIDE SELECTION OF HEATING/AC PARTS
AND ACCESSORIES PRICED RIGHT AND IN STOCK!
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Don’t Buy From Just
Any HVAC Supplier!

Parimer with hecke Supply Compamy:
Hm mmypllowee owned supply company inad is decdicaiedl
to helping you prefiiably grow youy bhusinesss

We offer: /\ARMSTRONG

L We|| sfocked stores Appare| 0||ow0nce ~ R The Professional’s Choice

ALLIED

Commercial

Fast, friendly service Factory tours

Free Job site delivery e Dealer lead program

Open on Saturdays Business development

Free tech support programs

Free digital selling
tool and load
Dealer rebate calculation
program on
Armstrong equipment

No hassle warranties

Full line of residential
and commercial

Marketing funds equipment

We have been deemed as a essential service and our all of our locations are
open to take care of your HVAC needs.

We offer Walk-in, Curbside and deliveries at all of our locations.

We are maintaining high standards of hygiene and cleanliness, upholding a
safe environment for all by:

- Increasing the frequency of cleaning - Safe hygiene practices - Maintaining social distancing

 Amarillo | Arlington ] Bedford | Benbrook

5119 Plains Blvd 1605 W. Pioneer Parkway 512 Harwood Road 7917 W. Camp Bowie Blvd.
806-467-8950 817-785-0007 817-282-1365 817-244-3340
FAX 806-467-8965 FAX 817-785-0008 FAX 817-282-1362 FAX 817-244-3343

Southwest Corner of Avondale & Plains Blvd

__DeSoto | Denton | Garland | Plano

719 N. Hampton Rd. 2001 S. Fort Worth Dr. 2350 Crist Road, suite 300A 2404 Avenue K
Suite 201 940-484-4323 1-800-577-9115 469-209-7614 972-578-9688 1-800-451-4333
DeSoto, Tx 75115 FAX 940-484-4812 FAX 469-209-7615 FAX 972-578-6087

972-230-0840

1425 W. Moore Avenue
972-551-2823
FAX 972-551-0459

U.S. 75 Highway

()
Open 7:30 A.M. - 5:00 P.M.
Monday thru Friday

SUPPLY CO. 230 AM. - 12 NOON
Over 160 Branch Locations Chiaracter, Customer Senuice, Employee Ouned Saturday
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@ LG

Life's Good

PROFITABILITY®

Achieve a whole new degree
of profitability with LG Air
Conditioning Technologies

Easy to sell, install and service

- Strong brand recognition and
consumer loyalty

- Powerful marketing, training and
incentives for LG Excellence Contractors

- Flexible system designs with ducted
and duct-free options

- Rebates available on many energy
efficient systems

CORPORATE PARTNER

Established 1934

Where quality & gervice are a tradition

'

"4 Corporate Office
(‘, | 4309 N. Beltwood Pkwy
U Dallas, TX 75244
‘ (972) 934-1900
Arlington Austin Dallas Denton Fort Worth Longview
3411 Ave D 9715-A Burnet Rd. 10940 Shady Trail 1210 Duncan St BldgC 2100 Handley Ederville 1715 E. Young St.
Arlington, TX 76011 Suite 100, Bldg é Dallas, TX 75220 Denton, TX 76205 Ft Worth, TX 76118 Longview, TX 75602
(817) 652-0026 Austin, TX 78758 (214) 350-6631 (940) 8921-1909 (817) 595-7922 (903) 7583-7665
(512) 485-2579
Plano Redbird San Antonio Tyler Waco Witchita Falls
1401 Summit Ste 10 4660 Mint Way 10011 Broadway 1902 Capital Dr 700 Schroeder, Ste A 106 Elm St.
Plano, TX 75074 Dallas, TX 75236 San Antonio, TX 78217 Tyler, TX 75701 Waco, TX 76710 Wichita Falls, TX 76301

(972) 231-8206 (214) 339-2125 (210) 822-3050 (903) 939-0826 (254) 751-1125 (940) 767-2571
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Ritchie Introduces the Wireless
Refrigerant Charging Scale
Convenient Wireless Measurements with YELLOW JACKET®

Wireless Refrigerant Scale

Bloomington, M N —Ritchie Engineering
Company, Inc., the leader in service tools for
HVAC/R professionals and manufacturer
of YELLOW JACKET® products, is proud
to introduce their new Wireless Refrigerant
Charging Scale. With a 220 |b. capacity,
large platform, and wireless Bluetooth®
communication, this accurate scale makes
refrigerant charge measurements fast and

easy. The Wireless Refrigerant Charging
Scale is controlled and operated with any
smart device via Bluetooth® and the new
YJACK VIEW™ app.

charging measurements to their smart device

Users can save

as arecord for the installation or service call.

For more information, please visit

https://yellowjacket.com/product/wirel ess-
refrigerant-charging-scale/.

HARSHAW con’t

Finally, we want to make 20% net profit on

our service sales, so we would take $117 and
divide it by the factor (100% - 20%) which is
80% (or 0.80). Our hourly rate would be then
$117/0.80 or $146 per hour. (Therule of thumb
said $48 x 3 or $144.) That is the figure I would

use with my flat rate provider. Of course, he will
try to talk me into $180 or $210 or some other
higher number, but my conscience won't permit
that. | know that | need $146 per hour to make
this business float, and I will hold to that and not

make my customers pay for inefficiencies I can
easily hide in a flat rate manual.

Which brings up another good point. As
Frank Blau, pioneer in flat rate pricing once said
to me, “Flat rate should only be applied AFTER
a business has done everything in its power to
maximize its service department efficiency and
cut itswaste.”

Geez, that sounds like playing a game of
“Whack-A-Mole!” (Sigh)

Onward and upward, HYAC warriors! Let's
take that hill!

HINSHAW con’t
What Chris realized was that sometimes, no
matter how good you are, there is just not
the connection needed to do business. So
he hired a young lady to help the sales team
out, they are free to follow up as long as
they have a plan to do that, but when they
are done and no follow up plan in place, he
gets his Rehash Specialist in the mix. Chris
set a somewhat optimistic goal, $1,000,000
in follow up sales the first year. He trained
her, had scripts, did role-playing to see the
best way to handle objections, left nothing
to chance. Chris had a large company, sold
it at $10,000,000 about a year ago. She
added over $1,000,000 in additional sales
just from follow ups, she made it happen.
She was trained as a cosmetologist, Chris
hired her husband, who had a background
in HVAC. She had moved into office work,
Chris asked her if she would consider being
She agreed and did
an amazing job. Then moved inside to the

a maintenance tech.
Rehash Position. She reads people well,
has the ability to multi-task, and follows up
till the customer has either bought from his
company, or from another one. For those of
you who think this is high pressure, 1 will
assure you, it is not. Her typical call goes

like this: | recently saw a new financing

option available, and thought of you, would
you like to hear more about this concept.
She does not say: are you ready to buy?

| have shared in the past about Erv Dirks
who was approached by the auto repairman
who fixed one of his vans about coming into
Erv’'s place as a tech. Erv hired him, put
him on maintenance calls for a few months,
then turned him out working on tune-ups and
maintenances. During hisfirst year with Erv,
in a 3-month period he turned in dozens of
leads that sold. Not just leads, but |eads that
sold. Thereis also the success story of Josh
and Jana Morehart who hired a young man
that worked at a printing company to come
in and help them with marketing. One day
Jana asked if he could lift 35 Ibs, the install
helper was out for a couple of days. He did
and loved the ability to help customers enjoy
more comfortable homes. A few months
later that same young man (about 19 years
old) was selling inverter driven heat pump
systems, in fact, he sold more than any other
dealer in the area the first year that product
was available in their market.

My point, good, effective, and capable
employees are al around us. We just have to
be available to look outside our “box”, hire
for attitude, and train for skill. Thanks for
listening, we'll talk later.

Power Up Your
Earning Potential

With Ruud and Sure Comfort New Dealer Programs

Coburn’s now offers programs designed to help new
dealers of Ruud and Sure Comfort products drive new
sales and succeed in the market. By participating in
these programs, your business gains access to:

¢ Direct Marketing
e Rebranding Support

¢ Rebate and Finance Programs
¢ $10,000+ for New Dealer Marketing

e Commercial Sales Support

VISIT A COBURN’S LOCATION
TODAY TO LEARN MORE!

Coburn Supply Company
TEXAS | LOUISIANA | MISSISSIPPI | TENNESSEE | ALABAMA

COBURNS.COM

[/
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Brescia, Italy — Olimpia Splendid USA
has introduced the Maestro Series, the only air
conditioner/hest pump with no outdoor unit.
It is athru the wal (TTW) heat pump offering,
whichisnew to the North American market andis
truly aone of akind product. The Maestro Series
unit is designed primarily for residential single
family and multi-family markets, but is ided
for gpplications in college dormitories, military
barracks, assisted living facilities, churches,
schools and other light commercid projects as
well. The Maestro Series offers two models: (1)
Maestro Smart, whichisa9,000 BTUH hegat pump
with single stage compressor and multi speed fan
and (2) Maestro Pro, which is a 12,000 BTUH
hest pump with inverter compressor and variable

Maestro Series

speed motor. Both models provide hesting and
cooling and have a4 in 1 design, equipped with,
(1) Dehumidification Mode, which reduces
airflow to increase the amount of moisture
removed from the space, (2) Fan Mode, which
adjusts the speed fan to optimize air circulation,
(3) Auto Mode, which adjusts setpoint based on
ambient temperature and (4) Sleep Mode, which
gradually increases the temperature setpoint
ensuring whisper quiet operation, greater comfort
and energy savings at night time. Furthermore,
both Maestro models are designed with the “ Pure
System 2” filtration system, which is a multi-
filtration system that combines two state of the
art filtering technologies: (1) an Electrostatic
Filter designed to eliminate smdl particles such

- One of a Kind

as smoke, dust, pollen and pet dander to provide
relief to people with dlergies and (2) an Active
Carbon Filter, which diminates unpleasant odors
keeping theindoor air quality fresh and clean.
Some of other value added festures the
Maestro Series offers is ingdlation versdility,
duetothefact that unit can beinstaled in the high
wall or low wall configuration, which provides
totd ar diffuson for consistent temperature
throughout the space thanksto the rotating supply
air flap. “The Maestro Series thru the wall unit,
provides ultimate comfort where we live, work
and play” states Diego Stefani, Director of Saes
— North America. And that comfort is controlled
via multi-function hand-held remote, which
comes standard with the unit or Olimpia Splendid

NEW IN THE U.S.A.

Maestro A/C & Heat Pump with no outdoor unit!

COMFORTABLE INSIDE

With no outdoor unit

Features:

e bt MEMBER
= (€)), A
W ENgaflls IR

Inverter Compressor and Variable Speed Motor

Heating & Cooling Capacity up to 11,600 btu/h

Installation Versatility: Low and High Wall

Easy Installation & Maintenance

Remote Control (standard)/Wall Thermostat (optional)

115V 1 phase power

www.olimpiasplendidusa.com

sales@olimpiasplendidusa.com

HOME OF COMFORT

OLIMPIA

ITALIAN
SPLENDID DA

COMPANY

S LEMCE: D56

offersawall mounted wirelessthermostat aswell.
And, for the end user wanting to control the unit
remotely, thereisthe Maestro app.

But one of the most unique attributes the
Maestro unit hasisthe ease of ingtallation, which
only takes about 1 hour to ingtal, and requires
hanging the wall mounted unit bracket, making
two 8" holesin the exterior wall to dlow for fresh
air intake and compressor air exhaust, inserted the
wall deeves provided with the unit and plugging
the unit into your standard electrica outlet, just
like any household gppliance. And that is where
the energy savings benefit comes into play, the
unit is 115V and only pulls 8 Amps, thus not
requiring it to have a separate circuit and not
requiring the need of an dectrician, which aso
helps with the lower installation cost the Magestro
unit has. Infact everything that isneeded to ingtall
a Maestro unit is included with the unit, with
exception to thetools to make thetwo 8” holes.

The Maestro design was born in 1999
in Brexia, Ity where Olimpia Splendid is
headquartered and where their manufacturing
plant is located. In fact, there are over 500,000
units installed throughout Europe, and although
the product may be new to the North American
market, it is a proven technology and it clear that
there is tremendous potentia for this product
simply due to the fact that there is no other unit
like in in the industry. When compared to a
PTAC/PTHP or mini split systems, where are
large rectangular opening isrequired vstwo small
8’ holes or a unit is needing to be ingtdled on a
platform hanging on the wall, thus ruining the
integrity of the building fagade not to mention
the need to run line sets, which the Maestro unit
does not require because it isacompletely sedled
system using R410A asitsrefrigerant. Infact the
Maestro was originaly applied in Itay, where
ar conditioning isaluxury, not astandard asit is
here in the US and due the fact that the mgjority
of the building are hundreds and even some
thousands of years old, and the option of PTAC/
PTHP or mini splits was out of the question,
hence the opportunity for the Maestro Serieswas
crested. So as the Olimpia Splendid advertising
campaign states “Beautiful Outside, Cool Inside”’
isabsolutely true! (see Maestro ad on page 22)

Apart from its easy ingtalation, the unit is
whisper quiet, with sound levels aslow as 32 dB
and best in class sound transmission retings (STC
36 & OITC 25), which means minima sound is
transmitted from the outdoors thru the wall to the
indoors, which isided especialy for installation
in metropolitan aress.

“When we decided to enter into the North
American market, the unique selling proposition
we were ableto offer to our distributor and degler
partners, was that this was a product that no other
manufacturer was offering, because it is not a
PTAC or window unit or room air conditioner,
itisin aclassdl by itsdf” stated Stefani. “And
that is aso why we decided to back our product
with an industry best warranty of 7 year on the
compressor, 2 years on parts and a 1 year unit
replacement warranty should the compressor fall
in the first 12 months.” Furthermore, Olimpia
Splendid offerstheir “3& 3" Comfort Plan, which
is a factory back extended warranty extending
the compressor warranty to 10 years and parts
warranty to 5 years.

To learn more about the Maestro Series
product visit: www.olimpiasplendidusa.com
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We Have a WiFi Thermostat for
Every Budget and Every Application.

EXPLORER
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Explorer Mini Explorer ColorTouch WiFi Temp Sensor

From our Explorer® Mini, the smallest and most affordable WiFi thermostat on the market,
to our premium Explorer, offering unmatched flexibility with even a model
m designed just for classrooms, to our award-winning ColorTouch® Venstar has
«~ the right solution for you. No matter what line you choose, users can control
their thermostats anytime, anywhere with our free Skyport® Mobile App. And our free
Skyport Web App unlocks multiple features, including 365-day programming, global
changes, geofencing, runtime graphs and temperature-alert notifications. Our ultra
low-power WiFi Mini Temperature Sensor provides even more visibility as it remotely
monitors indoor and outdoor temperatures. With its long battery life, you'll always have
complete climate control. All Venstar connected thermostats have a local APl to work with
most automation systems, plus they are compatible with Amazon Alexa and Google Assistant.

At work, school, or home, WiFi technology has never been more flexible or affordable.

works with

amazonalexa
N

e° Works with the
Google Assistant

www.venstar.com

Find Venstar products at the HVACR distributor below.

Texas Garland 3775 Marquis Drive #101 972-276-5532  San Angelo 914 Arroyo Drive 325-224-4276
Abilene 1810 Pecan Street 325-673-2660  Georgetown 40110 Industrial Park Circle 512-863-0525 San Antonio 1302 S. Alamo 210-223-2681
Arlington 3210 Dalworth 817-649-7866  Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 San Antonio 15938 University Oak 210-581-7350
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091  Harlingen 401 N.T. Street, Ste B 956-425-1120  San Antonio 222 Recoleta 210-824-9551
Austin 6301 E. Stassney Lane 512-441-9893  Houston 10460 S Sam Houston Pkwy West 713-335-5475 San Antonio 2403 Freedom Drive 210-828-9981
Distributi Inc Brownsville 224 Industrial Drive 956-546-8800  Houston 14820 North Freeway, Ste 500 713-358-3737  San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
ng’ Y Corpus Christi 5439 Greenwood Drive 361-851-8821  Houston 14900 Hempstead Rd., Ste 300  713-462-3737  Tyler 3805 Timms Street, Ste 300 903-561-8080
Dallas 10490 Shady Trail, Ste 100  214-350-7913  Houston 5921 South Loop East 713-645-6726 Victoria 3803 N John Stockbauer 361-576-4101
Del Rio 2307 N. Main 830-774-1545  Kerrville 1905 Junction Hwy 830-895-2800 Wichita Falls 206 Waco Street 940-766-0225

Denton 1706 Shady Oaks 940-380-9199  Laredo 6301 McPherson Road 956-726-0541

. De Soto 640 E. Centre Park Blvd ~ 214-467-8130  Lubbock 702 E. 46th Street 806-762-4088 Oklahoma

WWW.I nscohvac.com El Paso 11500 Rojas Dr., Ste A& C  915-779-3475  McAllen 1218 East Laurel Ave 956-686-3786  Oklahoma City 3407 E. Reno 405-670-1326

Ft. Worth 399 North Beach Street 817-834-5542  New Braunfels 1223-B Industrial Drive 830-625-7743
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Insco Distributing is

YOUR GO-TO FOR COMMERCIAL PROJECTS

Rely on Our Industry Leading Products, Service & Support

RENAISSANCE

Ready for Pick-up or
B Delivery

Industry Foot-Print
No Adapter Curb Needed

CITY MULTI VRF

Light to Large
Commercial
Applications

oy

e

< i M R Y

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine / INSCU ch

Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City

@ )
<l nS C O / oo Rlucain | @05 | uzs | AYORK

Product lines subject to market restrictions
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BEAT THE.

HEAT

WITH B\Soep ONF

WE HAVE ALL YOUR HVAC/R NEEDS

JOHNSTONE SUPPLY CONTINUES
MAKING IT EASY TO DO BUSINESS:

e FULLY STOCKED FOR ALL YOUR PARTS & EQUIPMENT NEEDS

e DEDICATED ACCOUNT SERVICES TEAM TO ANSWER ALL
YOUR PHONE INQUIRIES

e JOHNSTONE SUPPLY PARTNERSHIPS &
DEALER PROGRAMS

e ONLINE ORDERING 24/7 AT
WWW.JOHNSTONESUPPLY.COM/39

e DELIVERY OPTIONS AVAILABLE

e CONTACTLESS
PICKUP/DELIVERY OPTIONS

INCLUDING LOCKER PICKUP S
..and se much meore/ § - -
Call/Text Us: § "§
713-868-8967 N
Buy Online: \ 33

www.JohnstoneSupply.com /39

Buy thru App: line 24/7!
OE Touch Shop 2m

BEAUMONT HOUSTON HOUSTON KATY
675 M.L. King Pkwy, 77701 5935A South Loop East, 77033 15631 Blue Ash, #160, 77090 22110 Merchants Way, Ste. 100, 77449
Phone: (409) 832-7409 Phone: (713) 645-0085 Phone: (281) 872-5200 Phone: (713) 803-6240
Fax: (409) 832-1462 Fax: (713) 645-7498 Fax: (281) 872-4848 Fax: (713) 803-6250 CONROE
800 Old Montgomery Road Ste 200

24348800

i A AANA

HOUSTON HOUSTON HOUSTON STAFFORD Conroe, Texas 77301

2120 Shepherd Drive, 77007 8304 Westpark, 77063 6630 Roxburgh Dr Ste #175, 77041 10650 West Airport Blvd Ste. 180, 77477 Phone: (936) 230-5040

Phone: (713) 868-8967 Phone: (713) 952-4601 Phone: (713) 466-5716 Phone: (281) 988-5584 Fax: (936) 242-0178
Fax: (713) 868-3045 Fax: (713) 952-0865 Fax: (713) 466-7530 Fax: (281) 988-9533
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Texas Air Conditioning Contractors Association

Texas Air Conditioning
Contractors Association
13706 Research #214
Austin, Texas 78750
800.998.HVAC (4822)
www.tacca.org

TACCA Local Chapters

Abilene
Coastal Bend
Greater Austin

Greater Houston
Greater San Antonio
Greater Waco
High Plains
North Texas
Rio Grande Valley
South Plains

TACCA Welcomes the
following new members.

Thank you for your support!

Air Conditioning Service Co. —
San Antonio

Authority HVAC - Richardson
Custom Mechanical - Cypress
Destiny’s Air - Sherman

Expert Climate Control -
Houston

Star Air — Jarrell

Tamez Refrigeration and
Air Conditioning —
San Antonio

The Texas Air Conditioning Contractors Association (TACCA) is a contractor-focused
organization committed to a strong HVAC industry in Texas. With more than 50 years’ experience
helping contractors benefit from programs that include technical training, state-approved continuing
education and advocacy at state and local levels, TACCA continues to set the standard for the
HVAC/R trade in Texas.

Thank You Associate Members!
TACCA associate membership connects our contractor members with HVAC/R suppliers and
service providers. We thank the following companies for their membership and support of TACCA and
the HVAC/R industry.

GILCHRIST

AUTOMOTIVE
DRIVE THE DIFFERENCE

- IGREAT II:"LAIN‘S

JACKSON

SYSTEMS

Controls Done Right™

mCompany; LLC\

o
CritterRidder & |V
_ = X (s} 5 %

TODAY

Texas - Louisiana - New Mexico - Oklahoma - Arkansas

./ ACES
L

> |@ve
enTec+1 JOHNSON SUPPLY
SALES
cerciie =

APPLE COMMERCIAL LEASING B i % KIE: lDNEAwNC IAL
FEDERATED
Arzel. INSURANCE (J/*
Zoning "F'-Ex"s‘“

£ FERGUSON

HEATING & COOLING

<

FIELDCONTROLS

dden Indus
lry, TECH PLAN, INC.
Data Center Solutions

Tex-Airfilters

W™ AsR Relief Technologies, Inc”

USTIN
24\CRANE
nours \ SERVIGE
P~ |iveOakBank
Milek
SNPEPCO

SALES & MARKETING

LENNGXD

Air is life. Make it perfect.

et M2

@ VENT

Air Products

Standard Supply

EST 1946 45

WHORTONE
INSURANCE

Benefits of associate membership include news, information, and updates concerning the
industry in Texas, links back to your business on our website, member rates on materials,
conferences and training, and advocacy at the Texas State Capitol, Texas Department of Licensing
and Regulation, and other state agencies that benefits contractors and the industry. Visit our website
or give us a call for more information on how you and your company can connect with and support
contractors today!

TACCA 2020 Conference is Cancelled
TACCA has made the decision to cancel the in-person conference that was scheduled at Lakeway Resort
October 29-30. Be on the lookout for alternate learning and networking opportunities at www.tacca.org.

Mission: To promote quality and professionalism, help our members become more profitable, and
enhance the HVAC/R industry’s image with the consumer

Visit us at www.tacca.org or call 800/998-HVAC (4822) to learn more about
TACCA membership, register for a class or sign up to receive news and information.
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HEATING AND AIR CONDITIONING
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LEADING IN HVAC

SUPPORT

Achieve superior results

with YORK® Dealer
Success programs.

YORK® Dealer Success programs offer the most
comprehensive set of independent HVAC contractor
business support tools available in the industry.
Highlights include:

First-year unit replacement program backed
by the manufacturer

Exclusive Angie's List support featuring a
dedicated YORK®-level team

with priority listing for Certified Comfort
Expert™-level contractors

Financing support for residential and
commercial customers

Dealer locator listing on the YORK® website,

TIIlELEEENEBOCEEOO PN
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Training through the Ducted Systems Academy™,
a one-stop location for professional development

and training

Truck decals designed and printed by trusted,
proven partners

Personal use rebate for YORK® dealers,
@ employees, friends and family members

For more information about the full line of industry-leading YORK® HVAC S LAR
equipment and YORK® Dealer Success programs, contact your local Solar
SUPPLY, INC.

Supply Distributor: SolarSupplyYORK.com
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EVERYTHING YOU NEED PLUS

FAST, FRIENDLY SERVICE

We get you in and out so you can get back to work!

v PRIVATELY-OWNED BUSINESS

We have the flexibility to meet your needs

v EASY ORDERING

Online, in person, over the phone - text or call!

v BETTER DEALER PROGRAMS & BENEFITS

We give you more perks than the standard program

v FAST, FRIENDLY SERVICE

We get you in and out so you can get back to work

v/ HANDS-ON TECHNICAL TRAINING

With award-winning trainers

v/ DEDICATED TECHNICAL SUPPORT TEAM

Knowledgeable team to help you over the phone

v FREE SAME-DAY DELIVERY

Call your local branch for details

v DEDICATION TO EXCEPTIONAL SERVICE

We make it easy to do business

| 5
0222230 mT ’\-q\f-n’-\'—»-'\»‘\—v—_,—\_,?\.u—‘i_ —~—

—

PROPARTNER FALL CASH BACK REBATES START AUGUST 3RD! PLUS! DON'T MISS OUT ON:

CenterPoint & Entergy Extended 0% Consumer Financing R-uup P R@

Utility Rebates Warranty Program with little to no dealer fee =’ | PARTNER
_CENTU RY_ ,‘l*c‘%%ﬁmaé— -‘:5_.,—:."___'_; ;ag h [ A

b o~ ;‘.x“@-’. _ﬁ::"—-""f w i A :3-' i/ - -' :—;!L

A/C SUPPLY™

- O 0 == =
. =~ _— -

Angleton - Barker Cypress - Bay City - Beltway - Conroe - Lufkin - Gulfton - Humble - Katy - League City - Stuebner - West 43rd - Winkler / .
Cedar Park - Dallas - Fort Worth - La Feria - Lewisville - Mansfield - Mesquite - Richardson - South Austin - San Marcos - San Antonio - Waco - West San Antonio Sh0p Online 24/7 at CENTURYAC.COM n
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ANUAL.J OUTCOMES Quality TDLR-

J % Approved CE
’ for ACR License

Renewal

TDLR Provider #1126

Provider #1126
TDLR Approved Course # 22269

With over 70 years of U.S.-based
manufacturing, the Forane® branded
refrigerants bring 60 years of quality,
service, expertise, and knowledge to

the HVACR market.

- DELIVERING SUSTAINABLE
SOLUTIONS, DRIVEN BY
INNOVATION

i OFFERING A ROBUST
PRODUCT PORTFOLIO FOR
TODAY, TOMORROW, AND
BEYOND

 ENABLING TOMORROW'’S
GROWTH, WITH A LONG-
TERM OUTLOOK

#+ SUPPORTING CUSTOMER
EFFORTS THROUGH
WORLD-CLASS CUSTOMER
AND TECHNICAL SERVICE

This 8-hour course was developed around top
requested topics from class participants.

TACCA has established Health Protocols for classes that
must be followed for the health and safety of our instruc-
tors and participants.

FREE for TACCA Members!

Aug 8—Burleson Online Continuing
Aug 15—Houston Education
Aug 15—Hurst
Aug 22—Abilene TACCA Members
Sept 11—Beaumont Now 545 $43

Sept 12—Hurst Industry Partners

Learn more about our
celebration and all our
offerings, visit our website:
https://ark.ma/ac-today-1

g,\)‘SSII’/((.O

SCAN ME

Sept 12—San Antonio $59

Sept 17—Lubbock

Sept 19—Corpus Christi www.TACCA.org
Sept 19—Houston

NEW CLASS—Manual J Outcomes & Humidity
Mgmt #22269

Expectations from Manual J

¢ Envelope, sensible and latent loads

¢ Overhangs and windows

¢ Insulation

Managing Humidity

¢ Components of humidity

¢ What influences humidity level in a building
¢ Slabs and crawlspaces

Tools for Successful Business

TDLR laws and rules (required one hour)

et i - REGISTER AT
i e Al e S~

UL® is a registered trademark I:O RAN E IA‘ ‘ A WWW'TACCA'ORG
f Underwriters Laboratories, Inc.

o TeerE Teheretones e REFRIGERANTS Texas Air Conditioning Contractors Association (800) 998'4822

=7 ARKEMA
forane.com = 800-245-5858




PAGE B6, AIR CONDITIONING TODAY, AUGUST 2020

/—\ﬁ“ CELEBRATING
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NEWS

ASHRAE, founded in 1894, is a global society
advancing human well-being through sustainable
technology for the built environment. The Society and its
more than 56,000 members worldwide focus on building
systems, energy efficiency, indoor air quality, refrigeration
and sustainability. Through research, standards writing,
publishing, certification and continuing education,
ASHRAE shapes tomorrow’s built environment today.
More information can be found at www.ashrae.org/news.

ASHRAE Recognizes
Outstanding Achievements
of Members

Atlanta— ASHRAE is pleased to recognize the outstanding
achievements and contributions of membersto the Society and the
heating, ventilation, air conditioning and refrigeration industry.
Awards are scheduled to be presented at the 2021 ASHRAE
Winter Conference, January 23-27, in Chicago, IL.

A list of awards and recipients are below:

Lincoln Bouillon Award

Ryan Pinckard, of the Oregon Chapter, receivesthe Lincoln
Bouillon Award, which recognizes a member who performs
the most outstanding work in increasing membership. The
award commemorates Presidential Member Bouillon's efforts
in recruiting new members. Pinckard is Business Devel opment
Engineer, CHC Hydro, Vancouver, Washington.

Dan Mills Chapter ProgramsAward

Beatriz Salazar, of the Toronto Chapter, receives the Dan
Mills Chapter Programs Award, which recognizes excellence
in chapter program endeavors. Sdazar is Designer — Electrical,
Smith and Andersen, Toronto, Ontario.

William J. Collins, Jr. RP Award

Reed Coggins, PE., of the Atlanta Chapter, receives the
William J. Collins Jr. RP Award. The award, named in honor of
Presidential Member Collins, recognizes a chapter RP chair who
excelsin raising funds for ASHRAE's RP campaign. Coggins is
Application Engineer, Lincoln Associates, Marietta, Georgia.

Donald Bahnfleth Environmental Health Award

Paul W. Francisco, FellowMember ASHRAE, of theCentral
linois Chapter, receives the Donald Bahnfleth Environmental
Health Award, which recognizes excellence in volunteer service
focused on environmental health issues. Francisco is Associate
Director for Building Science, Applied Research Institute,
University of lllinoisat Urbana-Champaign, Champaign, Illinais.

Homer Addams Award

Gabrielle McMorrow, of the National Capital Chapter,
receives the Homer Addams Award, which recognizes a graduate
student who has been engaged in an ASHRAE research project
at auniversity that has graduate programsin the areas of heating,
ventilation and air conditioning, and has achieved a high standard
of performance in thiswork. McMorrow is Mechanical Engineer
(Energy), Architect of the Capitol, Washington, DC.

Government Affairs Award

Elizabeth Tomlinson, P.E., of theMinnesotaChapter, receives
the Government Affairs Award. The award recognizes individuas

for outstanding effort and achievement in state, provincia and loca
government activitiesin connection with technical issuesrelated to
the Society. Tomlinson is Senior Mechanica Engineer, Facilities
Sustainability and Resilience Leader, TKDA, St. Paul, Minnesota.

Lou Flagg Historical Award

Bruce Flaniken, Fellow Life Member ASHRAE, of the
Houston Chapter, receivesthe Lou Flagg Historical Award, which
recognizes an individual for preparing the most outstanding
historical presentation related to HVAC&R. The award is
named in recognition of Presidential Member Lou Flagg, who
promoted an interest in history. Flaniken is Manager of Facility
System Design & Construction Engineering, Houston Methodist
Hospital, Houston, Texas.

Standards Achievement Award

Paul A Lindahl, Jr., Life Member ASHRAE, of the Kansas
City Chapter, receives the Standards Achievement Award, which
recognizes exceptiona service in the area of standards leadership
and technical contribution. Lindahl is Consultant, SPX Cooling
Technologies, Overland Park, Kansas.

Ralph G. Nevins Physiology & Human
Environment Award

Schichao Liu, Ph.D., of the Boston Chapter, receives
the Raph G. Nevins Physiology and Human Environment
Award, which is given to a researcher under the age of 40 for
significant accomplishments in the study of bioenvironmental
engineering and its effect on human comfort and hedth. Liu is
Assistant Professor, Worcester Polytechnic Institute, Worcester,
M assachusetts.

Student Activities Achievement Award

N. Kapilan, Ph.D., of the ASHRAE Bangaore Chapter,
receives the Student Activities Achievement Award, which
recognizes a chapter student activities chair for growth of
student activities. Kapilan is Professor and Head, Department of
Mechanical Engineering, Nagarjuna College of Engineering and
Technology, Bangalore, India.

Youth Outreach Award

Elise Kiland, PE., of the San Jose Chapter, receives the
Youth Outreach Award, which recognizes the outstanding effort
of a member who actively engages a youth audience in their
country, region, or local community through science, technol ogy,
engineering and mathematics (STEM) activities. Kiland is Project
Manager, Critchfield Mechanical, Inc., San Jose, California.

ASHRAE Journal Paper Award

Edward Arens, Ph.D., Life Member ASHRAE; Tyler Hoyt;
Gwelen Paliaga, PE.; and Hui Zhang, Ph.D., receive the Journal
Paper Award for thearticle, “ Eliminating Overcooling Discomfort
While Saving Energy,” judged to be the best article published in
ASHRAE Journal. The article was published April 2019.

Arens is Director, Center for the Built Environment,
University of Cdifornia Berkeley, Berkeley, California. Hoyt is
Staff Engineer, Comfy, Oakland, California. Paliagais Technical
Director, TRC, Oakland, Cdifornia. Zhang is Professional
Researcher, Center for the Built Environment, University of
California Berkeley, Berkeley, California

Science and Technology for the Built Environment
Best Paper Award

Mehdi Mehrabi, Ph.D., PE. and David Yuill, Ph.D., PE. are
reci pients of the Scienceand Technol ogy for the Built Environment
Best Paper Award for “Fouling and its Effects on Air-cooled
Condensers in Split System Air Conditioners (RP-1705).” The
article was published July 2019. The award is for the best paper
published in the volume year of the Science and Technology for
the Built Environment, the ASHRAE research journal.

Mehrabi is Mechanica Engineer, Paradigm Consulting
Engineers, West Chester, Pennsylvania. Yuill is Assistant
Professor, Architectural Engineering, University of Nebraska-
Lincoln, Omaha, Nebraska.

Crosby Field Award

Charles S. Barnaby, Fellow Life Member ASHRAE and

Peter Simmonds, Ph.D., Fellow Life Member ASHRAE, are
recipients of the Crosby Field Award for “Development of a
Unified Tool for Analysis of Room Loads and Conditions,” which
was judged to be the best paper presented before the Society. The
Crosby Field Award is named for aformer Presidential Member.

Barnaby is an independent consultant, Moultonborough,
New Hampshire. Simmonds is President, Building Systems and
Analytics, LosAngeles, Caifornia

ASHRAE Technical Paper Award

The following papers received a Technical Paper Award,
which recognizes the authors of the best papers presented at
Society conferences.

e Di Lu, Dennis L. O'Neal, Ph.D., PE., Fellow Life
Member ASHRAE, and Peng Yin, Ph.D., receive an award for
“ A Comparison of the Annual Energy Use of Fixed and Variable
Airflow Parallel Fan-Powered Terminal Units in a Small Office
Building.” Lu is a Graduate Research Assistant, Texas A&M
University, College Station, Texas. O’'Neadl is Dean, School of
Engineering and Computer Science, Baylor University, Waco,
Texas. Yin is Assistant Professor of Mechanica Engineering,
University of Louisiana at Lafayette, Lafayette, Louisiana

» Stephen Kavanaugh, Ph.D., Felow Life Member
ASHRAE, and Lisa Mdine, PE., receive an award for
“Geothermal Heat Pumps: Simply Efficient.” Kavanaugh
is Professor Emeritus, University of Alabama, Tuscaloosa,
Alabama. Meline is Owner and Principa Engineer, Meline
Engineering Corporation, Sacramento, California.

* DouglasReynolds, LifeMember ASHRAE, and Michael
A. Schwob, PE., receive an award for “The Effect of Length on
the Insertion Loss of Fiberglass Lined Sheet Metal Ducts, Part
I: Rectangular Duct.” Schwob is President, Schwob Acoustics,
Inc., Las Vegas, Nevada.

* Ngoc Dung (Rosine) Rohatgi, Ph.D., receives an award
for “Effects of System Materials towards the Breakdown of
Lubricants and Low GWP Refrigerants.” Rohatgi is President,
Spauschus Associates, Inc., Bethlehem, Georgia.

Willis H. Carrier Award

Emily Ann Oldham receives the Willis H. Carrier Award
given to a member 32 years of age or younger for presenting an
outstanding paper at a Society conference. Theaward is presented
for “Energy Performance of an Occupancy-Based Climate
Control Technology in Guest Rooms.” OldhamisDesigner, DLR
Group, Washington, DC.

Exceptional Service Award

The Exceptional Service Award recognizes Distinguished
Service Award recipients who have continued to serve faithfully
and with exemplary effort. Ten members were recogni zed:

e George W. (Billy) Austin, Principal, Shultz Engineering
Group, PC, Charlotte, North Carolina.

e WadeH. Conlan, PE., BCxP, Commissioning Discipline
Manager, Hanson Professional Services, Inc., Maitland, Florida.

e Mark W. Fly, PE., Fellow Member ASHRAE, Executive
Director, Norman Asbjornson Innovation Center, Tulsa, Oklahoma.

o Jeff Gatlin, PE., Centra Energy Plant Manager,
Aramark Hedthcare/St. Jude Children’s Research Hospital,
Memphis, Tennessee.

e Carl C.Hiller,Ph.D.,PE., FellowLifeMember ASHRAE,
is President, Applied Energy Technology, Davis, Cdifornia

e M. Dennis Knight, PE., Fellow Member ASHRAE,
Owner, Whole Building Systems, LLC, Charleston, South
Carolina.

e Nicolas Lemire, PEng., Fellow Member ASHRAE,
President and CEO, Pageau Morel & Associates, Montredl,
Quebec, Canada.

e Kevin L. Marple, President, Benz Air Engineering Co.,
Inc., Beaverton, Oregon.

e TimMcGinn, PEng., retired, Calgary, Alberta, Canada.

* R. Lee Millies, Jr., PE., Fellow Member ASHRAE,
President, Millies Engineering Group, Munster, Indiana.
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INTRODUCING THE
CERTIFIED HVAC PROFESSIONAL (CHP-5)

A new way for technicians to earn their NATE Certification

With the Certified HVAC Professional (CHP-5), technicians can now earn their NATE
certification while they are training in the field.

The CHP-5 certification pathway is a series of 5 short exams that NATE created to mesh
technician's on-the-job training with their test preparation. Each exam domain is designed
to group together content areas in ways that make test preparation more straight-forward
and mirror a technician's work experience.

Technicians can take the CHP-5 exams in our traditional in-person formats, as well as with
NATE's new remote live online proctoring.

HVAC Fundamentals
Service Domains
Domains - 1 -Tools

-Planned Maintenance -Safety
-Repair and Replacement + -Codes & Regulations
-Basic HVAC System Analysis -Basic Construction for HVAC Technicians
-Cooling & Heating Diagnostics -Basic Science and Heat Transfer

S Electrical and Controls
HMAE Domains
PROFESSIONAL -Controls
-Wiring Layouts
e -Basic Electricity
] -Electrical Science Fundamentals
-Overview of Electrical Troubleshooting

Installation

Domains
-Duct Fabrication & Installation
-Installing Outdoor and
Indoor Equipment
-Evacuation and Charging =
-Fabricating Copper Tubing ' 4

EXA M -Start-up and Checkout { .0 \ Comfort and Airflow
haa. ' Domains
. -Aiflow
DOMAINS
-Air Balancing

Technicians can take the -Taking Temperature and Humidity Measurements
exams in any order, and space
each one to fit their schedule.

Learn more at:

www.NATEX.org

TECHN,
S <

NATE is the leader in developing and recognizing professional HVACR technicians. $

N
North American Technician Excellence (NATE) is the largest non-profit certification organization for g
heating, ventilation, air conditioning and refrigeration technicians. -
R\

CUSTOMER SERVICE: 877-420-6283 | EMAIL: asknate@natex.org
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PIPE PROP
Tested & Proven
In The Most
Severe Weather
Conditions From
Coast To Coast.

Proudly Made
In America
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Fieldpiece I nstruments welcomes 1y RLSLLC ispleased to announce
Jeb Ball as new VP of Sales i that Grant Phipps hasjoined the
Adam Burroughs has joined company as Managing Director
HVAC RepCo asa Territory RL S Europe
Manager for South Central-West
Texas and New Mexico

To read the complete stories on our Spotlight People please visit www.ac-today.com

ENERGIZE YOUR BOTTOM LINE CONSTRUCTION

WHEN YOU INSTALL ENERGY EFFICIENCY EQUIPMENT DATA

EARNBIC Se==sdma |[NS:

TEST PREPARATION

UP TO

*2,500 | .l 3 DAY LIVE INSTRUCTED

RE BAT E Eligible systems include:
v/ Split and mini-split A/C systems: SCH EDU LE

When you install a qualifying system. minimum 16 SEER, 18,000 to 60,000

HOUSTON Aug 6 - 8
Call 713-803-6222 now for full program
details and requirements! v Split and mini-split Heat Pump
systems: minimum 16 SEER/8.6 I RVI N G Se pt 10 - 12
HSPF, 18,000 to 60,000 BTUH
v Plus, ENERGY STAR® certified Wi-Fi H 0 USTO N OCt 1 = 3
‘smart’ thermostats with the
CenterPoint Rebate Program

. HELPING TEXANS SUCCEED
Y
¢ ‘EZZﬁZ}P‘""‘ = Entergy, FOR OVER 20

Johnstone Supply’s energy rebate program is fulfilled by Entergy and CenterPoint Energy. Rebate funds are - -
depleted on a first come, first serve basis, or when the program is discontinued. New construction does not

qualify. For more details email marketing@johnstonesupply.com/39 or call (713) 803-6222.
www.constructiondatainc.com




PAGE B10, AIR CONDITIONING TODAY, AUGUST 2020

TACCA Greater Houston Annual Bay Bash

TACCA Greater Houston held their Annual Bay Fishing Tournament at Topwater Grill in San Leon TX on Friday July 17th. Over 30 boats/
teams competed in the annual event, that concluded with a catered lunch, awards and many prizes for the attendees. An early morning
storm was overcome with great fishing and weather.

L

= : { g )
/’// ;\m-; i /' ) -
2nd Place Team - Aaron Mechanical 3rd Place Team - AJ Warren Service Co
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TACCA Greater Houston Annual Clay Shoot & Crawfish Feast

TACCA Greater Houston held their Annual Clay Shoot and Crawfish Feast at Texas Premier Sporting Arms in Sealy TX on Saturday June
27th. The annual event saw teams compete in clay shooting, and enjoying networking as the first event back in a while. The awards and
door prizes were held around the award winning crawfish lunch that has become the hit of the event.

= I C?fv« S S
2020 SEER SUPPORTERS \CE

§@m

AT Supply'™

FEDERATEDINSURANCE
marathon-

Motars




PAGE B12, AIR CONDITIONING TODAY, AUGUST 2020

CALENDAR OF EVENTS

Insco’s A JOHNSTONE | |
August  [==2 SUPPLY AUGUST 2020 TRAINING CALENDAR

For info call Juan Villela at 210-829-1934 Ext. 155 - or email to: juan.villela@johnstonesupply.com

Eve ntS Broadway - 9311 Broadway Suite 200 / _Downtown - 30 Essex St. Ste. 101 / Alamo Downs - 6900 Alamo Downs Ste. 140
Schedule EEEE 0CATIC : ass cope Price
onlin 1-Aug | Sa |8:30pm - 5:00pm Broadway [TDLR License Renewal CE - Upcoming Industry Changes 605-115 | $125
.I.e 4-Aug 9:003 03 ebina . onditioning em Rertrigeratio e Qvervie ebina R
Training ; ;
5-Aug | W |8:30am - 11:30am Broadway | AC System - Electrical System Checks & Troubleshooting 605-168 $40
from Insco : : " - :
Academy b-Aug 3:303 0:303 Broadwa oup 00tIng a a 0 omp 0 op epina
_ 11-Aug | Tu [5:00pm - 7:30pm Broadway |NATE Core Exam Prep Class - Part 1 605-124 $225
Insco Academy continues
to have some of the best Aug 00p 03 Broadwa A ore exam Prep Cla Pa ded
training available in the | 13-Aug| Th [5:00pm - 7:30pm Broadway [NATE Core Exam Prep Class - Part 3 Included
HVAC/R industry. During 0.Alig 2003 1-000 e 0O EPA Review & 5 605-10 6
these uncertain times, we =
ae offering FREE classes 19-Aug | W [2:00pm - 4:00pm Broadway |ESCO EPA Exam Only 605-102 $90
completely online. 0-Aug 8:003 0:303 ebina a P D & em Denydration Best Pra € ebina R
GotoInsco.comitraining | 25-Aug | Tu [9:00am - 12:00pm Broadway [NATE CORE EXAM 605-103 | $185
to register! 6-Aug 8:00am - 10:30 ebina edrich Advantage Dealer Program Overvie ebina R
Thursday, - August 6t 155 xe | Th [9:00am - 11:30am | Broadway |Friedrich Fast Pro Mini-Split Installation & Start-Up 605-170 | $40

— EcoNet Technician from

10am —11pm | FREE
Thursday, August 20th —

Inverter Controls from 10am

UNTIL FURTHER NOTICE: We WILL follow Covid-19 Safety Guidelines.
Please do not attend if you are sick, coughing, sneezing or running a fever.

_11pm | FREE Classes are limited to 10 persons.
Friday, August 28th — ALL ATTENDEES WILL BE REQUIRED TO WEAR MASKS AT ALL TIMES DURING TRAINING.
Inverter Sales 101 from 10am
—11pm | FREE
e in 1 I mE il 1y il IELIMIER = mElin noma 1= 1IN §
|
i BERETTA ¥—_ A300 Outlander

|
s’
|
\

|

l

| 500 YEARS. ONE PASSION. Proudly made in the US.A.

| Value $850.00
‘l‘i Realtree® Max-5 Stock

and Forend

Ported Extended
MobileChoke®
3 Chokes Included

Reversible Safety

Reliable/Clean Gas Operating
System

Cerakote® Burnt Bronze Sling Attachment
| | Adjustable Receiver and Barrel

Drop/Cast
‘L&

A300 OUTLANDER
Value $850.00 Model J30TMB18

Semi-automartic Gas Operation with compensating exhaust valve \

' ACTION : @
and self cleaning piston
il I GAUGE | 12 I
I} | CHAMBER 3
I CHOKE SYSTEM | MobileChoke (3 chokes included) F
I it Cerakote® Burnt Bronze/ I
I STOCK/FOREND | Realtree® Max-5, E
M STOCK Adjustable Shim System I
| 7
e You must be 21 years old to participate. r LTl PAD..[ 5 EEHLIEE I .
| A . SAFETY Crossbolt Ergonomics for a Betver Grip
e Drawing will be October 20th at our Monthly Member
Meeting | TRIGGER | Chrome-Plated
e All Proceeds go to TACCA of Greater Houston 501(c)6 | LENGTH OF PULL 145" |
t ) . . RECEIVER | Anodized Aluminum F
e Winner doesn't need to be present to win. I -
‘ RIETYPE " x %" Ventilated I
e Winner must complete all Texas required paperwork. ‘ SIGHT | = TR i
ront Meta
nter online at www.taccagh.org Upcoming Events \ \giGuT (AVERAGE) | ke Bk /,
Tickets will be mailed to purchaser. w CARRY CASE | Sardbcard \
ML N : : EINE 8 B ‘IN TR T T e A P e T T PR T YT e T '\‘lf' |
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AHRI Releases May 2020 U.S. Heating and Cooling Equipment Shipment Data

Residential Storage Water Heaters

U.S. shipments of residential gas storage water heaters for
May 2020 decreased 7.1 percent, to 332,297 units, down from
357,513 units shipped in May 2019. Residential electric storage
water heater shipments decreased 6.1 percent in May 2020 to
322,303 units, down from 343,390 units shipped in May 2019.

Residential Storage Water Heaters
500,000

450,000
400,000
350,000
300,000

332,297 357,513343 300
250,000
200,000
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om0 .
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150,000
50,000
20-May 19-May

= Residential Gas

H Residential Electric

Year-to-date U.S. shipments of residential gas storage
water heaters decreased 5.1 percent, to 1,806,054 compared to
1,902,313 shipped during that same period in 2019. Residential
electric storage water heater shipments increased 1.5 percent
year-to-date, to 1,811,799 units, compared to 1,785,811 shipped
during the same period in 2019.

Warm Air Furnaces

U.S. shipments of gas warm air furnaces for May 2020
decreased 25.8 percent, to 215,313 units, down from 290,143
units shipped in May 2019. Oil warm air furnace shipments
decreased 60.9 percent, to 1,057 unitsin May 2020, down from
2,703 units shipped in May 2019.

Gas Warm Air Furnaces 0il Warm Air Furnaces

350,000 3,000

2,703

300,000 290,143
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200,000
150,000
100,000

50,000 1

]

20-May 19-May 20-May 19-May

Year-to-date U.S. shipments of gas warm air furnaces
decreased 24.9 percent, to 1,047,046 units, compared with
1,393,288 units shipped during the same period in 2019. Year-
to-date U.S. shipments of oil warm air furnaces decreased 38.5
percent, to 8,754 units, compared with 14,245 units shipped
during the same period in 2019.

Commercial Storage Water Heaters

Commercial gas storage water heater shipments decreased
31.7 percent in May 2020, to 5,048 units, down from 7,390 units
shipped in May 2019. Commercial electric storage water heater
shipments decreased 29.7 percent in May 2020, to 9,456 units,
down from 13,452 units shipped in May 2019.

Commercial Storage Water Heaters
16,000
14,000
12,000

13,452

9,456

10,000

8,000 = Commercial Gas
6,000
4,000 -

= Commercial Electric

2,000

20-May 19-May

Year-to-date U.S. shipments of commercial gas storage
water heaters decreased 12.5 percent, to 33,751 units, compared
with 38,573 units shipped during the same period in 2019. Year-
to-date commercial electric storage water heater shipments
decreased 8.9 percent, to 58,709 units, down from 64,474 units
shipped during the same period in 2019.

Central Air Conditionersand Air-Source Heat Pumps

U.S. shipments of central air conditioners and air-source hesat
pumps totaled 777,815 units in May 2020, down 22.7 percent
from 1,005,646 units shipped in May 2019. U.S. shipments of air
conditioners decreased 20.7 percent, to 522,624 units, down from
659,423 units shipped in May 2019. U.S. shipments of air-source
heat pumps decreased 26.3 percent, to 255,191 units, down from
346,223 units shipped in May 2019.

Central Air Conditioners and
Air-Source Heat Pumps

1,200,000

1,005,646
1,000,000
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800,000
659 423 m Alr Conditioners & Heat Pumgs
500,000 5 :
522,624 m Air Conditioners Only
= Heat Pumps Onky
400,000 —
]
255,191
200,000 fm‘ i
o | )
20-May 19 May

Year-to-date combined shipments of central air conditioners
and air-source heat pumps decreased 6.8 percent, to 3,362,822
units, down from 3,609,723 units shipped during the sameperiodin
2019. Year-to-date shipments of central air conditioners decreased
7.1 percent, to 2,101,664 units, down from 2,262,364 units shipped
during the same period in 2019. The year-to-date total for heat
pump shipments decreased 6.4 percent, to 1,261,158, down from
1,347,359 units shipped during the same period in 2019.

Distributor Benefits:

Low wholesale pricing
Proven Contractor product
Oakridge Nat’l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less

Improves HVAC efficiency

Stops Air Infiltration
year round

PN NN | Make $100.00 profit
per install

Always get the best!

Sold at your
local distributor!
If not, call:

(704) 892-5399 or
www.attictent.com

U.S. Manufacturers Shipments of Central Air Conditioners
and Air-Source Heat Pumps

Month YD

Size Description #Change Size Description %Change

{000) BTUH Total from 2018 000) BTUH Total from 2018
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lo7.149 4721 a0 [s14349 24878 208
1354843 3501 a7 1354848 1.1 158
|1652493 1,602 26 1852489 | 465
2503183 1,12 29 [2503198 5.130] 01
|07 ] 29 0389 1518 A7
305308 3 a1 [msns 1569 451
sto4099 m 166|546 1341] 43
[sa07399 119] 483 6408 Over s3] 92
eon.0-983 | 4574 [ponosess ] +130
30009983 il 58 [000489 41 +181
1,000.04,1%9.9 81| s00|  [1oons4,199 Pl +34
1,200 & Over 105 79 [1,2000 & Over 459 84
TOTAL | 27 |roraL 332622 48

BTUHs of 64.9 and below are for residential units; 65.0 and
above for commercial.

NOTE: A shipment is defined as when a unit transfers
ownership; a consignment is not a transfer of ownership.
Industry data isaggregated from the information supplied
by AHRI member companies that participate in the statistics
program and could be subject to revision. Published year-to-
date data isinclusive of all revisions. No other AHRI data (e.g.,
by state or region) is available to the general public other than
that published. AHRI does not conduct any market forecasting
and is not qualified to discuss market trends. For previous
monthly shipment releases and historical data, please see http://
www.ahrinet.org/statistics.

CONTINUING EDUCATION
LIVE OR ONLINE

Fulfill the required

8 hours of CE in our
LIVE interactive class
or on your schedule
at home. Call or visit
our website for times
and details.

TDLR Provider #1142
CONSTRUCTION (888) 500-PASS
ATA
www.airconditioningce.com

Wade Airheart
Owner/Instructor

Want to SAVE on CANE COSts?

v Easyto
operate

v Lightweight
aircraft
aluminum

v Battery
operated

v Zeroturning
radius

4. v Nothing
extends
underneath
the a/c unit

v Patent
Pending

www.pro-lift
(972) 939-3231
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HARD

HARDI Distributors Report
10.2% Revenue Decline in May

Columbus, Ohio — Heating, Air-conditioning & Refrigeration Distributors International
(HARDI) released its monthly TRENDS report, showing the average sales performance by HARDI
distributors was a decrease of 10.2% percent during May 2020.

The average annual sales growth for the 12 months through May 2020 is 0.4 percent.

12.0%

10.0% A

8.0% 4
HARDI Distributors Annual Sales Growth
Through May 2020
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Aug-19
Sep-19
Oct-19
Nov-19
Dec-19
Jan-20
Feb-20
Mar-20
Apr-20 ]
May-20 ]

“May wes a very strange month with cooler than normal temps in much of the eastern part of
the country while much of the western half was warmer than norma,” said HARDI Market Research
& Benchmarking Analyst Brian Loftus. “Besides the weether and various levels of COVID-19 related
challenges, thisyear May had two fewer billing daysthan May 2019. When you adjust for thebilling days,
the sales change for the month across our seven reporting regions ranged from down 20% to up 20%.”

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills, was
near 47.5 days. “The DSO increased by 1.5 days versus May of 2019,” said Loftus. “We expected
the economy to dow in 2020 so have been concerned about DSO from the start of 2020. This year
istracking aday or two slower than last year which is about as expected.”

“The economic data is volatile and confusing and will remain that way for another couple of
months at least,” said Loftus. “Initial Unemployment Claims have declined for five consecutive
months; new home saleswere strong and retail spending surged in May. We also seethat Continuing
Unemployment Claims have been about flat for four consecutive weeks and the latest Industrial
Production report was disappointing. COVID-19isstill with usand soisthe economic uncertainty.”

HARDI members do not receive financial compensation in exchange for their monthly sales data and can
discontinue their participation without prior notice or penalty. Participation is voluntary, and the depth of market

coverage varies from region to region. An independent entity collects and compiles the data that can include products
not directly associated with the HVACR industry.

Efficiency

- Homeowners want Energy Efficiency

- Smart Business Owners want Labor Efficiency
Work Smarter NOT Harder
|t Doesn't Just Look Better ~ It Performs Better

Ask us how to get your Ist Job FREE

DUCT SADOLE STRAPPING SYSTEM

www.DuctSaddles.com
Can't Find it? Call ~ 214 407 6100

TODAY!!

Refrigerated Solutions Group
Announces Executive Changes

Hudson, WI - Refrigerated Solutions Group (“RSG”), anindustry leader in refrigerated
equipment, recently announced several executive changes.

Kevin Fink will be transitioning out of his CEO role effective July 31st, as part of a
planned transition following the sale of RSG from Standex to Ten Oaks Group.

RSG also announced the appointment of Aaron Brown as President of RSG effective
August 17th. Brown has a track record of building high-performing teams, growing
businesses profitably, creating customer value and achieving operational excellence. Aaron
joins RSG from IPA, a Roper Technologies (NY SE: ROP) operating company and leading
manufacturer of linen and specialty uniform distributions solutions, where he led all facets
of the Services business including implementation, customer support, field maintenance,
international distributors and strategic partnerships. Prior to IPA, Brown held various
leadership positions at MedAssets (previously NASDAQ: MDAS before being acquired)
in finance and operations before building and leading the sales and commercial operations
function of their technology and services business segment.

Dan Hinkle, VP of Sales for RSG, will assume the expanded role of Chief Commercial
Officer effective August 1st, responsible for all of RSG's commercial strategy, sales,
marketing, service and customer experience. Dan has over 30 years of sales and leadership
experience with an outstanding track record in the Foodservice industry.

John loannou, Ten Oaks Group Operating Partner, will assume the Chairman role at
RSG effective immediately. loannou has run and advised businesses ranging in size from
startup to multi-billion dollar business units of Fortune 500 companies across a variety
of industries.

“Weare all very grateful for Kevin Fink’s leadership through the ownership transition,”
loannou stated, adding “1 am delighted to welcome Aaron to RSG and see Dan take on his
new role. Demonstrating extraordinary leadership and strength in times of change, they
will serve RSG’s employees, customers and channel partners with all the values you want
from leaders. Being a good partner and employer means being a healthy company and I'm
proud of this team for making the decisions that will enable us to be stronger, healthier
and more focused.”

We Can Help You Pass the ACR
License Exam the First Time

Fewer than 4 out of 10 people pass the Texas Air Conditioning
and Refrigeration Contractors Exam. Our time-tested prep
course, taught by qualified instructors, nearly doubles your
potential to pass. We can’t guarantee you will pass (no compa-
ny can), but you don’t have time to take a test like this twice.
Let us show you proven strategies you can use to help you pass
the exam the FIRST time!

S475 TACCA Member $575 Non-member

Discounted book package with class registration.

Aug 7-8 D/FW Area
Aug 22-23 Austin

Sept 12-20 Houston
Oct 9-10 D/FW Area
Oct 24-25 San Antonio
Nov 21-22 Austin

A

TACC

Texas Air Conditioning Contractors Association

All 2-day classes

education@tacca.org
800/998-HVAC(4822)
www.tacca.org
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Focus

CASTILLO TRAINING

-TDLR 8 HR CE CLASSES -
Law, ECM, Thermo Ref, Codes, Osha & Safety
Stay Home and be Safe.
Saturday August 15, 2020
Location: Southern Careers — 6963 NW Loop 410
TDLR No. 1362 Class No. 20982

sLoad Calculation Workshope
TBA

sCompressor Workshope
TBA

* LICENSE PREP CLASSESe
*EPAEXxamse  1stFriday of the month

*NATE Examse
Phone: (210) 828-0234 Fax: (210) 828-0242

silverfox0001@earthlink.net wwuwv.castillotraining.com

Elite Software

Over 20 Hvac Design Programs!
Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!
New!

Rhvac Online $49/up ACCA approved
Manual J, D, and S calculations. Works on
phones, tablets, iPads, and computers

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing

Register for Free Trial Version!
www.elitesoft.com 800-648-9523

FROM SEARCO™: “REQUEST THE BEST! BETTER
PRODUCTS. BETTER RESULTS!”
1. Bulls Eve (BE1) Universal waterproof Freeze-Stat Goes on suction line at
condenser to prevent freezing of A/C system. Wire leads included.

PURCHASE at Barsco, TruStar Supply,
OR OTHER QUALITY HVAC HOUSES.

Always use with time delay relay to
prevent short cycling.

2,20

Put disc side on copper line and secure with tape or wire tie.

2. FREE: Excerpt page from my book (4/C Made Simple and Practical): MJEZ
(Manual J EZ) form to quickly get a rough estimate of heat load. Send your email address
and I’ll email it to you.

3. FREE: How to make your own HURRICANE PIPE STANDS and how they are far
superior to anything holding condensing lines on a roof presently. My invention. Send
your email address and I’ll email it to you.

4. FREE: From my book: Wiring diagram that will show you EXACTLY how to wire
most common simple unit’s control wiring and high voltage wiring. Send your email
address and I'll email it to you.

5. FreonLock™ (FL1)“THINKING OUTSIDE THE CAP”. Goes OVER the existing cap.
For MAXIMUM reduction of liability. THESE ARE SUPER HIGH QUALITY.

*PREVENT UNAUTHORIZED ACCESS.

*ALL STAINLESS STEEL.

*20 YEAR WARRANTY.

*PREVENT HUFFING, VANDALS, & STCALING.
*DECREASE INSURANCE LIABILITY.

*WILL NOT CORRODE IN SALT ENVIRONMENT

If you want locks that will actually STOP someone from getting into the system, get ours. If you are just
trying to meet minimum code guidelines, get the cheap plastic ones that can be easily ripped off or opened with a
common tool (Allen wrench, etc.). Lawyers will love those when litigating.

6. OB1: My product

It is superior and works far
better than other blow out

QUICK BLAST BLOW OUT VALVE. MY ORIGINAL
INVENTION: ALL OTHERS ARE JUST COPICS!

valves. | was first to invent DRAIN PAN DRAIN PAN BUY AT MOST
the concept and product for ; QUALITY SUPPLY

; W = CuickBlast 6y
condensate lines. DRAN PAN i :3:’-‘3[5- Request the

7. Gallo gun brass Adapter: Gallo gun or air gun to gauge hose direct coupling. For QB1 or -
any other type of blowout valve. i

For questions or comments: mikesears061@gmail.com -
Cell: 214-597-2067. Land line: 903-527-0412.  www.HVACcraft.com _

6 ServicelFactor

Service & Project Management Software

* Complete Could Based Service and Project Management Software
* Scheduling & Dispatching * Crew Scheduling
Service Agreement Management * Equipment Tracking

* Residential & Commercial

* Dashboard KPI's

Integrated Payment Processing
Easy to Learn & Use

* Marketing Scorecard
* QuickBooks Integration
* Access from Anywhere

800-329-8326
Team Management Systems, Inc.

www.servicefactor.com * sales@servicefactor.com

* Field Service Management

L
o

*

www.teamservice.com

READ THE NEWEST ISSUE ONLINE!

AC-TODAY.COM
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o of American Standard
dealers are satisfied
° with our product quality.

81 o/o gfatpsrc:g::%late.

AMERICAN STANDARD:
MORE POPULAR THAN CHOCOLATE.

It's hard to get everyone to agree on something—but we've come close. American Standard’s
proven quality, ease of use and customer satisfaction make it easy for dealers to love—and sell.

BUILT TO A HIGHER STANDARD’ American Sandard received 2 3% product quality sstisfaction scors smong curren! duslers in & proprietary Dealer Brand Health Study

d by Trane Tachnologies in 2019. Chocolate habits were reported by Statista in 2019
» 2
Amertcam Stamdard.

HEATING & AIR CONDITIONING See why it makes sense to sell us more at amsd.us/chocolate

—

AUSTIN - SOUTH HOUSTON - SOUTH SAN ANTONIO
A E 4211-A TODD LANE 5801 SOUTH LOOP E. 6814 ALAMO DOWNS PKWY

(512) 441-8998 (713) 738-3800 (210) 457-5272

ACES AC Supply, Inc. - Your Independent CORPUS CHRISTI HOUSTON - WEST SPRING
1157 HENDRICKS ROAD 5248 BRITTMOORE ROAD 601 SPRING HILL DR.
ACESSUPPLY.COM (361) 853-5050 (713) 849-4070 (281) 907-5000
AUSTIN - NORTH HOUSTON - NORTH SAN ANTONIO STAFFORD
1810 RUTHERFORD LANE 420 E. TIDWELL 3835 STAHL ROAD 10155 MULA ROAD

(512) 832-7881 (713) 691-5170 (210) 656-6900 (281) 977.6980
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