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(left to right) Rick Dunkin, facility 
manager for Center for Family 

Love (CFL) Okarche, Okla., 
assists CFL resident, Caleb, as 

he gives Santa his Christmas gift 
list from a COVID-19 prevention 

visiting booth that Nortek Air 
Solutions, designed, built and 

donated. (Photo Credit: Center 
for Family Love)
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Okarche, Okla.- COVID-19 
precaution was the Grinch that tried 
to steal the 2020 holiday season’s 
annual family and Santa Claus 
visitation from the intellectually 
and physically disabled residents at 
the Center of Family Love (CFL).  

However, custom HVAC 
equipment manufacturer Nortek Air 
Solutions (NAS), Oklahoma City, 
helped preserve the holiday season 
with an innovative visiting booth 
solution it custom-engineered with 
cutting-edge, anti-viral ventilation.   

Annual holiday visitation was 
originally cancelled by the CFL 
last fall based on Oklahoma State 
Department of Health’s (OSDH) 
and CDC COVID-19 safety 
recommendations amid intermittent 
coronavirus spikes within the state. 
Consequently, CFL principals 
were concerned the cancellation 
might affect the psyches of its 130 
residents, who look forward to 
holiday season visits by hundreds 
of family members and even Santa 
Claus himself. “Our residents 
crave love, attention and physical 
interaction from their family 
members during the holiday season, 
so losing that visitation would 
be earthshattering,” said Nellie 
Tayloe Sanders, chief philanthropy 
officer, CFL, a 40-year-old  
direct-care facility.  

Kevin Flynn, NAS’ group 
vice president of engineering and 
a CFL Board of Directors member, 
envisioned an HVAC solution 
after watching a TV network 
news story on a Florida nursing 
home’s residents that were forced 
to visit family members through 
makeshift shower curtain barriers 
as a COVID-19 precaution. “I 
thought there must be a better 
and safer way, so I challenged 
four of our engineers and we 

started brainstorming a solution,”  
recalled Flynn.  

After five weeks of design, 
two weeks of parts fabrication, 
one week of testing, assembly and 
OSDH approval, the temporary 
visiting booth was assembled in 
CFL’s auditorium and donated 
on November 25, just in time for 
Thanksgiving visitors.  

The booth features three 
recommendations by the American 
Society of Heating, Refrigerating 
and Air-Conditioning Engineers 
(ASHRAE) for COVID-
19             mitigation; 100-percent 
outdoor air, enhanced particulate 
filtration and ultraviolet germicidal 
irradiation (UVGI) equipment. 
The latter was donated by NAS’ 
manufacturer representative, 
Tom Barrow Co., Atlanta, Ga. 
and UV manufacturer, Lumalier,  
Memphis, Tenn.  

The 6 (w) x 8 (l) x 9 (h)-booth 
is solidly constructed of wood 
and 1/4-inch-thick, transparent 
polycarbonate plastic. Structurally, 
the booth is penta post-framed 
and tightly sealed with the same 
steel Integrated Thermal Break 
Frame (ITF) support used for NAS 
custom air handlers, which recently 
received a Notice of Acceptance 
as the HVAC industry’s strongest 
screwed frame (135-PSF/230-mph) 
cabinet by Miami-Dade County 
hurricane building codes.   

 The 100-percent outdoor air is 
supplied by a two-fan array of NAS’ 
FANWALL Technology mobilized 
with wheels for easy positioning 
near an exterior doorway. An 
8-inch-diameter, 25-foot-long 
flexible duct connects the fans to 
the booth’s CLEANSUITE ceiling 
plenum, which is typically used for 
air purification in mission critical 
hospital operating rooms and 

clean rooms. The booth is positive 
pressured with 400-CFMs of air 
distributed through the plenum’s 
12-inch-thick high efficiency 
particulate arrestance (HEPA) 
filters and then expelled through a 
manual adjustable damper.  

The booth uses a duct-mounted 
UVC light kit to disinfect the supply 
air of any viruses, bacteria, mold 
and other biological contaminants. 
The booth’s exterior wall-mounted 
upper air UV kit disinfects the area 
where visitors congregate. UVC 
was proven in several third-party 
studies last October to kill SARS 
CoV-2 at 99.9-percent within  
two seconds. 

The booth also incorporates 
dimmable interior LED light 
fixtures, a two-way, volume-
adjustable microphone/speaker 
audio system to accommodate 
sound or light-sensitive residents. 
The natural acoustics inside 
the booth lend a quiet 20dB  
sound level.  

The booth is part of an ongoing 
partnership that includes “Nortek 
Gives” employee community 
service days; and most recently a 
redesign, re-tooling, renovation and 
expansion of CFL’s 20,000-square-
foot Filters For Life manufacturing 
facility where residents fabricate 
custom media filters for Oklahoma 
state building HVAC systems. “The 
CFL partnership has also changed 

our lives at NAS,” said Buddy 
Doll, NAS’ president. Giving 
back to such a worthy cause, 
has left a lifetime impression on  
our employees.”   

“Enabling family visitation is 
one of the most beautiful Christmas 
gifts Nortek can give our residents 
during the holiday season and 
beyond,” added Sanders. “Plus, 
our residents are true believers, so 
providing a safe environment that 
now allows them to tell Santa Claus 
what they want for Christmas is a 
big event for them.”

Nortek Air Solutions Saves Charity’s Holiday Season by 
Designing a Visiting Booth with COVID-19 Safe HVAC

AHRI Announces New 
Officers, Presents Awards

TACCA Greater Austin
“Heat the Town”

Pictures and story on page 18.
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Custom-engineered visitation booth features 100-percent outdoor air, HEPA filters and UVC 
disinfection to protect Center of Family Love residents from COVID-19 during family visitation.
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STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4315 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs Drive 

Alvin, TX 77511 
281-585-2600

BRENHAM  
1700 Buchannan Street

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

1960  
10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

VISIT OUR WEBSITE FOR 
MORE INFORMATION

www.transtaracsupply.com

NOW HIRING 
EXPERIENCED 

COUNTER SALES AND 
WAREHOUSE POSITIONS

Concord and AirEase are wholly owned subsidiaries of Lennox International Inc. 
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New AirEase and Concord
Dealer Programs!

Stock up for the Winter Heating Season!
Buy 5, Get the 6th
FREE!

 IGN-001 : Diversitech Universal Hot Surface Igniter

“We have the parts and equipment to do the job!”

Limited Supply! Igniters must be purchased in a single visit to qualify. Please see one of our friendly Transtar associates for availability and pricing! 
Offer valid while supplies last. Actual product images may vary from selection. Promotion subject to change. Offer expires January 31, 2021. 

Product News

Venstar’s Explorer Light-Activated Thermostats 
Help Utility Trailer Manufacturing Company Save 

$12,000 on Annual Energy Costs

Chatsworth, Calif. — Venstar® today announced that its 

Explorer® light-activated Wi-Fi® thermostats and Skyport® 

Cloud Services have helped Utility Trailer Manufacturing 

Company reduce its monthly energy costs by $12,000 annually. 

Headquartered in the City of Industry near Los Angeles, Utility 

Trailer is America’s oldest privately owned, family-operated 

trailer manufacturer.  

“Venstar’s Explorer thermostats are light activated, so when 

the lights are on, so is the HVAC. When the lights are turned off, 

the HVAC goes back to unoccupied mode,” said Dan Morgan, 

facilities manager at Utility Trailer Manufacturing Company.  

In addition to the cost-saving benefits of light activation, 

Morgan also remotely controls the Explorer thermostats using 

Venstar’s Skyport Cloud Services and free mobile app.  

“Skyport enables me to remotely control our Explorer 

thermostats, which is especially useful when I am off-site,” 

Morgan said. “Having Skyport to remotely control my 

thermostats greatly improves my efficiency. It even lets me see 

what lights are on, indicating which areas are occupied.” 

For more information, visit Venstar: www.venstar.com  

Remote Access Delivers Unprecedented Control of Energy Usage
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aPRIVATELY-OWNED BUSINESS
 We have the flexibility to meet your needs

aEASY ORDERING
 Online, in person, over the phone - text or call!

aBETTER DEALER 
PROGRAMS & BENEFITS

 We give you more perks than the standard program

aFAST, FRIENDLY SERVICE
 We get you in and out so you can get back to work

aHANDS-ON 
TECHNICAL TRAINING 

 With award-winning trainers

aDEDICATED TECHNICAL 
SUPPORT TEAM 

 Knowledgeable team to help you over the phone 

aCONVENIENT LOCATIONS 
ACROSS TEXAS

 Find a location near you at CenturyHVAC.com

aFREE SAME-DAY DELIVERY
 Call your local branch for details

aDEDICATION TO
EXCEPTIONAL SERVICE

 We make it easy to do business

W E LC O M E  TO  T H E  N E W C E N T U RY
S A M E  F R I E N D L Y  F A C E S  A N D  E X C E P T I O N A L  S E R V I C E

Visit Century A/C Supply in the Houston Area

SCAN THE QR CODE  
TO LEARN MORE ABOUT 
THE NEW CENTURY

w e  m a k e  i t 
h a p p e n !

Shop online 24/7 at  
CenturyHVAC.com

Call your sales rep today  
to sign up for our  
2021 Dealer Programs!

Ask about our  
industry-leading  
factory-backed 

warranties!
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FREE 
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visit 
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JOBSITE
ADDRESS

PHONE FAX

EST. ENDING DATE
REHAB   OR  NEW CONSTRUCTION

PRIVATE   OR  PUBLIC

OWNER GENERAL CONTRACTOR
NAME NAME
MAILING ADDRESS MAILING ADDRESS

PHYSICAL ADDRESS PHYSICAL ADDRESS

PHONE PHONE
FAX FAX

HVAC SUB CONTRACTOR BONDING COMPANY
NAME NAME
MAILING ADDRESS MAILING ADDRESS

PHYSICAL ADDRESS PHYSICAL ADDRESS

PHONE PHONE
FAX FAX

LEGAL DESCRIPTION OF PROPERTY

CREDIT REQUESTED
JOB STARTING DATE

JOB INFORMATION SHEET

COASTAL HVAC SUPPLY

51 Esplanade,  Suite 100
Houston, TX  77060

Phone: (281) 445-3237
Fax: (281) 445-3242 www.coastalhvacsupply.com

HVAC EQUIPMENT

www.coastalhvacsupply.com

Texas’s Premier HVAC 
Wholesale Supplier

CORPORATE HEADQUARTERS
NORTH HOUSTON -
51 ESPLANADE, SUITE 100
HOUSTON, TX 77060
P: 281-445-3237 F: 281-445-3242 

STORE HOURS
M-F 6AM-5PM
SA 8AM-12PM

NORTHWEST HOUSTON - 
7875 NORTHCOURT ROAD, SUITE 200
HOUSTON, TX 77040
P: 713-996-9227 F: 713-996-7014

STORE HOURS
M-F 6AM-5PM
SA 8AM-12PM

LA PORTE - 
11810 FAIRMONT PKWY., SUITE 300
LA PORTE, TX 77571
P: 281-474-9227 F: 281-474-9226

STORE HOURS
M-F 6:30AM-5PM
SA 8AM-12PM

AUSTIN - 
2222 W RUNDBERG LN BUILDING 3 
SUITE 500
AUSTIN, TX 78758
P: 512-491-9227 F: 512-491-9239

STORE HOURS
M-F 6:30AM-5PM
SA 8AM-12PM

CORPUS CHRISTI - 
5002 OLD BROWNSVILLE RD.
CORPUS CHRISTI, TX 78405
P: 361-850-9227 F: 361-814-9455

STORE HOURS
M-F 6:30AM-5PM
SA 8AM-12PM

Product News

RectorSeal® and TRUaire® Combine Forces to Provide
Expanded Product Line and Enhanced Support Programs

Houston, TX – 

RectorSeal®, Houston, a 

leading manufacturer of quality 

HVAC/R tools and accessories, 

and a wholly-owned subsidiary 

of CSW Industrials, Inc. 

[Nasdaq: CSWI], announces 

its acquisition of TRUaire® 

to provide residential and 

commercial grilles, registers, 

and diffusers to its expanding 

product line designed for 

professional contractors. 

Following an integration 

period, the combined 

organization will operate with 

a unified market approach 

giving distributors access 

to RectorSeal and TRUaire 

products. As leading brands,             

the transaction provides a 

compelling value proposition 

to HVAC/R and plumbing 

contractors.   

The combined organization 

will focus on five key goals 

necessary for maintaining and 

growing its customer base. The 

goals include robust product 

availability, timely and accurate 

shipments, ease of doing 

business, enhanced product 

quality, and industry-leading 

training programs supported 

with differentiated technology.  

Current customers will 

continue to enjoy the same 

service level and support they 

enjoy today. 

One change resulting 

from the acquisition will be 

the implementation of new 

technology platforms across 

both organizations. An ERP 

system, an eCommerce system, 

and many additional technology 

tools will become available 

to support TRUaire customer 

interactions. The systems will 

support business automation 

to help manage costs, increase 

sales visibility, and upgrade 

orders, billing, and additional 

customer touchpoints. “The 

opportunity to continue to 

provide the legendary quality 

of TRUaire products combined 

with upgraded technology 

tools is an instant win for our 

customers and our company,” 

stated Ken Grubbs, VP of 

Sales, TRUaire. 

With a legacy of 

maintaining and promoting 

the brand names known to 

contractors in a given market 

segment, the TRUaire brand 

becomes the largest brand 

within the RectorSeal family of 

brands. Further efforts will be 

made to expand and grow the 

TRUaire brand. 

As part of the acquisition, 

legacy RectorSeal distribution 

centers will be used to deploy 

products across many TRUaire 

distribution centers, while 

maintaining the outstanding 

service levels familiar to current 

TRUaire customers.
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Content Driven SEO
There are lots of technical tips 

and even a few questionable tricks 

you can use to enhance your SEO 

ranking. However, if your goal is to 

generate results by driving qualified 

prospects to your website your 

primary focus must be a content-

driven SEO approach which answers 

questions satisfying the curiosity of 

human visitors and search engines. 

Using a content-driven SEO 

approach gives you a manageable 

roadmap to consistently improve 

your search position. 

Start your content-
driven SEO plan with 
questions 

People come to search engines 

with questions. Your goal is to 

anticipate questions prospective 

customers are likely to have. 

To win search you must build 

pages which answer the questions 

as specifically and completely as 

possible using language people are 

likely to use in their search. 

Discover which of your 
content is working now 

Check your Google Search 

Console and Google Analytics to 

identify pages which are valuable 

and build on their strengths. Look 

for pages which fall into one of the 

following categories. 

RANKS WELL IN 

SEARCH – For pages which show 

up frequently in search results but 

are not driving traffic focus your 

attention on improving the meta 

description. It is clear Google values 

your page, but human beings do 

not, so make the description more 

appealing. There is a high level 

of interest in this topic, consider 

creating a related post. 

GENERATES THE MOST 

TRAFFIC – These pages are a great 

portal into your website so make sure 

you delight visitors when they arrive. 

Make the next step obvious. If there 

is no call to action add one. If there is 

something, but visitors are ignoring 

the offer it is time to refine the page, 

change the structure or offer. 

GENERATES MOST 

CONVERSIONS – This page is 

moving prospective customers 

through your sales funnel. Your 

goal is to drive more prospects to 

this page. 

Create internal links from 

related pages and make this one of 

the primary targets for your link 

building program. 

To build on your existing 

content, identify at least ten pages 

or blog posts to improve each 

month. While you are making 

the changes, take time to add and 

optimize pictures, add multimedia 

and additional content. Remember 

to share the links to these updated 

pages on social media, in your 

email newsletter, and with key 

referral partners. 

Create new content 
A content-driven approach 

needs new content to be effective. 

Keep a running list of content ideas, 

questions, and themes. Revise 

your content plan to accommodate 

changing trends in your market and 

in your website performance. 

Looking at a content plan 90 

days at a time gives you the chance 

to see how themes can be woven 

through your website, social media, 

and email newsletter. Planning ahead 

gives you time to research topics so 

you are ready to create relevant and 

unique content every week. Yes, you 

need to be creating every week. 

Content can be a blog post, a 

podcast, video, infographic, case 

study, or interview. If you want 

to stay relevant you must create a 

steady stream of new content to catch  

 

the attention of a search engine. 

The bottom line? If you want 

to win search, start with a content-

driven SEO program. 

LOOKING TO PUT THIS 

PLAN INTO ACTION? ENROLL 

IN OUR SEO BLUEPRINT SELP 

PACE PROGRAM.   https://www.

digitaltoolboxin.com/blueprint

Lorraine Ball
Marketing strategist, 

Lorraine Ball leads the 
crazy, creative and very 
talented team at Roundpeg. 
( w w w. r o u n d p e g . b i z ) ,  
a digital agency specializing 
supporting the service 
industry. 

Ready to take your 
marketing up a notch?  
Request a marketing audit 
today.  317-569-1396 

FTL makes financing ridiculously easy.

Simple registration
Free programs

Say ‘yes’ to more customers with our programs  
for credit-challenged homeowners.

’

’

’

’

GROW
BUSINESS

Not Your To-Do List

Register at  
FTLFinance.com  
or call 800.981.9032

Dedicated team
Online tools
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We Have a WiFi Thermostat for 
Every Budget and Every Application.

Find Venstar products at the HVACR distributor below.

Explorer Mini Explorer ColorTouch WiFi Temp Sensor

At work, school, or home, WiFi technology has never been more flexible or affordable.

Texas 
Abilene 1810 Pecan Street 325-673-2660
Arlington 3210 Dalworth 817-649-7866
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091
Austin 6301 E. Stassney Lane 512-441-9893
Brownsville 224 Industrial Drive 956-546-8800
Corpus Christi 5439 Greenwood Drive 361-851-8821
Dallas 10490 Shady Trail, Ste 100 214-350-7913
Del Rio 2307 N. Main 830-774-1545
Denton 1706 Shady Oaks 940-380-9199
De Soto 640 E. Centre Park Blvd 214-467-8130
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475
Ft. Worth 399 North Beach Street 817-834-5542

Garland 3775 Marquis Drive #101 972-276-5532
Georgetown 40110 Industrial Park Circle 512-863-0525
Grapevine 1300 Minters Chapel, Ste 500 682-223-6700
Harlingen 401 N.T. Street, Ste B 956-425-1120
Houston 10460 S Sam Houston Pkwy West 713-335-5475
Houston 14820 North Freeway, Ste 500 713-358-3737
Houston 14900 Hempstead Rd., Ste 300 713-462-3737
Houston 5921 South Loop East 713-645-6726
Kerrville 1905 Junction Hwy 830-895-2800
Laredo 6301 McPherson Road 956-726-0541
Lubbock 702 E. 46th Street 806-762-4088
McAllen 1218 East Laurel Ave 956-686-3786
New Braunfels 1223-B Industrial Drive 830-625-7743

San Angelo 914 Arroyo Drive 325-224-4276
San Antonio 1302 S. Alamo 210-223-2681
San Antonio 15938 University Oak 210-581-7350
San Antonio 222 Recoleta 210-824-9551
San Antonio 2403 Freedom Drive 210-828-9981
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
Tyler 3805 Timms Street, Ste 300 903-561-8080
Victoria 3803 N John Stockbauer 361-576-4101
Wichita Falls 206 Waco Street 940-766-0225

Oklahoma 
Oklahoma City 3407 E. Reno 405-670-1326www.inscohvac.com

From our Explorer® Mini, the smallest and most affordable WiFi thermostat on the market,
to our premium Explorer, offering unmatched flexibility with even a model
designed just for classrooms, to our award-winning ColorTouch®, Venstar has
the right solution for you. No matter what line you choose, users can control

their thermostats anytime, anywhere with our free Skyport® Mobile App. And our free
Skyport Web App unlocks multiple features, including 365-day programming, global
changes, geofencing, runtime graphs and temperature-alert notifications. Our ultra 
low-power WiFi Mini Temperature Sensor provides even more visibility as it remotely
monitors indoor and outdoor temperatures. With its long battery life, you’ll always have
complete climate control. All Venstar connected thermostats have a local API to work with
most automation systems, plus they are compatible with Amazon Alexa and Google Assistant. 

www.venstar.com

Venstar_EveryBudgetAppl_ACT_TX_F5.qxp  6/15/20  6:07 PM  Page 1
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The Duct-Free Zone
Wireless control versus wired: As a proud 

Homo troglodyte (caveman), I thought that 
there was no debate…who wouldn’t want 
another wireless remote? Come on! A hand-
held device the size of an eyeglass case that 
controls the climate in which you dwell … what 
could be wrong with that?  

Well, maybe not a whole lot, but what if it’s 
not where you dwell but rather where you work 

(I’m talking pre-COVID of course when 
most of us went to an office building). A wireless 
remote could, and would get hoarded by the 
office “control-freak” (no pun intended) and end 
up in the possession of a singular employee with 
only selfish intentions.  

My experience has been that most business 
owners and building owners prefer the wired 
controller for any number of reasons; none the 
least of which is the office nudge who will take a 
wireless control home with them every evening to 
insure no one can change their comfort setting. 

There is one employee in most companies 
who has always preferred the wired controller 
option and it is the IT (Intellectual Technology) 
guy or gal. They understand better than most, the 
need to keep the tools of their trade (computer 
servers) cool even when it’s snowing outside. 
They can ill afford a wireless remote getting lost 
and / or being hijacked and temperature settings 
changed, either intentionally or otherwise, 
compromising their technology systems in turn, 
potentially losing precious data. 

Rental property owners who pay utility 
costs often want a traditional wired controller 
so they have singular control over setpoint 
temperatures so that the tenant in apartment 
3B can’t set the controller to 62°F all summer 
long and 80°F all winter long. The GREE wired 
controllers all have a “privacy lock” feature to 
prevent unauthorized access to the controls and 
tampering with system settings.  

But are there any compromises or trade-offs 
when choosing one controller over another? 

The GREE wireless controllers all offer a 
unique feature that the wired controllers do not and 
that is the I FEEL feature. This feature allows the 
remote control to be used as the indoor temperature 
sensor as opposed to the thermistor, internal to the 
high-wall mount, universal mount, console and 
ceiling cassette indoor units.  

Frankly, I like this feature better as a diagnostic 
tool rather than a homeowner bell and whistle. I 
use the example of Mrs. Gillacuddy’s indoor unit 
which is not operating until we put the unit in the 
I FEEL mode … clearly indicating to me a faulty 
indoor air temperature thermistor (F1 error code). 
The problem I have experienced with homeowners 
using the I FEEL option is they press   I FEEL and 
then put the wireless remote in their pocket … and 
now what is it sensing? DON’T BE FRESH! 

Although the I FEEL feature is unique to the 
wireless control, all the GREE wired controllers 
have an IR (Infra-red) receiver that allows the 
wireless remote to be utilized (I FEEL feature 

included) when paired with a wired controller 
… so, no trade-off there. 

A common question from homeowners 
is, “can I program my GREE mini split for 
different setpoint temperatures when I’m at 
work and at night while I’m asleep as well as 
different settings for weekend?”  

The answer is not with the wireless controller 
alone. The wireless controller unto itself, is not 
programmable however, when paired with a 
wired controller as described earlier, the wireless 
controller can be paired with a XK76 wired 
controller for full 7 day programmability.  

The only clear advantage I have found from 
a function / feature standpoint that the wireless 
has over the wired controller is WiFi. Currently 
the GREE product here in the US, WiFi is only 
available with wireless controllers (and the 
addition of the WiFi kit with certain high-wall 
mount indoor units).  

You may remember in my March, 2019 
edition of this column I questioned the need for 
WiFi, facetiously equating it to putting a Pop 
Tart in a microwave oven because 60 seconds in 
a conventional toaster is just too long to wait. 

Well, no matter what I think, the market has 
demanded WiFi capability and GREE has met 
that demand but only with the wireless control ... 
but not so fast! 

The new, soon to be released GREE XE72 
wired controller will have WiFi capability. 

So, the answer to the question of wireless  

 

versus wired is based more in application than 
features. Once you scratch below the surface, 
the features available in both GREE wireless 
and wired controllers are similar … some require 
a pairing of the two but neither having a clear 
advantage until you look at the application in 
which they will be utilized.  

Currently GREE offers four different wired 
controllers, soon to be five with the XE72. 

The caveman in me will always gravitate 
to the seemingly magical ability of the wireless 
control; but the Homo sapiens in me recognizes 
the need for the wired control.

Designed for quick installation, the new 
Ruud® Renaissance™ Line is your ticket to 
faster cooling action. This creatively 
engineered line of products is energy efficient, 
loaded with smart new features and crafted 
for easy serviceability. 

TO LEARN MORE, STOP BY A 
COBURN’S SUPPLY NEAR YOU, 
OR VISIT WWW.COBURNS.COM.

The New 
Standard
of Cool

coburns.com

Gerry Wagner
Gerry Wagner is the Vice 

President of HVAC Technical 
Training for Tradewinds Climate 
Systems. He has 38 years in the 
HVACR industry working in 
manufacturing, contracting and now 
training. You can contact Gerry by 
email: gwagner@twclimate.com 
and also please visit our website: 
www.twclimate.com   
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Product News

R-32:  The Choice for the HVAC Market
Arkema is one of the 

largest global refrigerants 
producers in the world and the 
only US based producer of R-32 
HFC (hydrofluorocarbon) at its 
Calvert City, KY plant.    As the 
HVAC market searches for the 
follow-on refrigerant to R-410A, 
Arkema remains focused on 
developing low-GWP (Global 

Warming Potential) refrigerant 
solutions to provide choices 
for the industry.  International 
agreements, such as the Kigali 
Amendment, will force the 
market to move away from 
R-410A by the mid- 2020s as it 
aims at a gradual reduction of the 
use of high GWP HFCs.  R-32 is 
one lower GWP (677) solution 

that can meet this challenge.   
In the United States OEMs 

continue to consider the optimal 
choice for lower GWP options, 
with an eye toward regulations 
in California.  As an example 
recently, Daikin announced 
the adoption of R-32 in its key 
HVAC products for the North 
American market.   

Arkema stands ready to 
supply the growing R-32 need 
in the coming years for OEMs 
that adopt this refrigerant as 
their lower GWP option.  This 
will require a higher level of 
safety and best practices as 
R-32 will be an A2L or mildly 
flammable refrigerant.  Arkema 
remains committed to working 

with customers and industry 
leaders, such as ACCA and 
AHRI, to put in place the 
required training and expertise 
to use this refrigerant safely.   

These and other advances 
in refrigerant technology 
highlight Arkema’s continuing 
commitment to the development 
of safe, sustainable, and 

efficient refrigerant options 
for the future.  These efforts 
ultimately aim at providing the 
HVAC industry the flexibility 
and choices it needs to manage 
the transition to the next 
generation of HVAC products. 

Forane® is a registered 
trademark of Arkema 

Contributed by Scot Swan, 
Global Market Manager, AC & 
Refrigeration, Arkema Inc. 

THE NEW
CENTRAL AIR
BY GREE

Flexible
Side discharge, small footprint, 24VAC compatible

Comfortable
Quiet operation, optimal performance
from -22°F to 129°F

Efficient
Up to 20 SEER/10.5 HSPF

Adjustable
2/3 and 4/5 ton outdoor unit options

greecomfort.com

AHR Expo 
Innovation 

Award 
recognizes 
D-TEK® 3 

Refrigerant 
Leak Detector 

East Syracuse, 
NY-  INFICON, a major 
global supplier of leak-
detection equipment, has been 
awarded the 2021 AHR Expo 
Innovation Award in the Tools 
& Instruments category for its 
D-TEK 3 Refrigerant Leak 
Detector. The award recognizes 
D-TEK 3’s cutting-edge 
technology and improved tool 
design that provides service 
technicians fast, accurate leak 
detection that minimizes the 
cost and environmental impact 
of escaping refrigerants. D-TEK 
3 can quickly and reliably locate 
CFCs, HCFCs, HFCs and HFO 
blends (including A2Ls). In 
addition, with the optional CO2 
sensor, this hand-held unit can 
also detect CO2 leaks making 
it a cost-effective alternative 
for service technicians that 
traditionally must carry two 
separate instruments to cover 
this range of gasses.  

Built on the unparalleled 
performance of the company’s 
proven line of D-TEK leak 
detectors, D-TEK 3 also features 
a quick charge lithium ion 
battery with a 10-hour battery 
life and an ergonomic design for 
maximum comfort.  

The AHR Expo Innovation 
Awards is an annual competition 
that honors the most inventive 
and original products, systems 
and technologies. A panel of 
third-party ASHRAE member 
judges evaluate all award 
entries and select a winner in 
ten categories based on design, 
creativity, application, value and 
market impact. For more info on 
the 2021 AHR Expo Innovation 
Awards, please visit www.
ahrexpo.com/awards/#winners.   
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www.pro1iaq.com1-800-PRO1-559 (776-1559)

HAPPY NEW YEAR
INTRODUCING THE ALL NEW T751 & T721i

Set At

Exclusively For 
Professionals

T721i
WIFI 

Heat Pump/
Conventional

T751
Universal 

Non-Programmable

THE PRO1 DIFFERENCE
We focus all of our engineering efforts 

on your needs as a professional. 
PRO1 has pioneered many features that 

make your installations as simple 
and easy as possible.

2

1

3

2

Through AppProgramming

Stages Of Cool

Stages Of Heat

Non-Programmable

Power Type Hardwire Only Battery Or Hardwire

WIFI

PTAC Compatible

Display Size 4” sq. 7” sq. 

Autochangover
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JOHNSON SUPPLY is a proud supplier of:

For more information

visit johnsonsupply.com

Allen, TX
1307 North Watters Rd.
Suite 100
p: 469-270-5900

Austin, TX
9416 Neils Thompson
Suite 100
p: 512-977-0100

Beaumont, TX
1110 Gulf St.
p: 409-838-5251

Bryan, TX
2616 South College
p: 979-775-5554

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Clute, TX
406 S Brazosport Blvd.
p: 979-265-0466

Corpus Christi, TX
1248 South Padre Island Dr.
p: 361-808-9675

Fort Worth, TX
524 N. Beach Street
p: 817-834-9675

Garland, TX
1036 South Jupiter
Suite 300
p: 972-494-0148

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Houston, TX
6630 Roxburgh Drive
Suite 100
p: 713-849-2030

Houston, TX
10151 Stella Link
p: 713-830-2499

Houston, TX
3930 Stoney Brook
p: 713-781-1100

Lafayette, LA
4002 Cameron St.
p: 337-232-9862

Humble, TX
1515 East 1st Street
p: 281-548-0600

Huntsville, TX
676 IH 45 S
p: 936-291-6818

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Pasadena, TX
3230 E. Pasadena Fwy
p: 713-477-0562

Pharr, TX
801 Mozell
p: 956-702-3445

San Antonio, TX
1050 Arion Parkway
Suite 106
p: 210-495-9675

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Waco, TX
600 Esther
p: 254-755-7333

Webster, TX
611 North Texas Ave.
p: 281-338-6638

Spring, TX
604 Spring Hill Road
Suite 170
p: 281-872-3454

CALL US TODAY
TOLL FREE

1(800) 833-5455

call or text phone numbers listed

JOHNSON SUPPLY Dealer Program Benefits
• Industry’s Best Residential and Commercial Rebate Program
• Attractive Co-Op Incentive
• No Hassle Homeowner Financing and Instant Rebate Program

Your Trusted
HVACR Distributor
Since 1953
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FORANE® 427A -  
THE EASY R-22 RETROFIT™

ALWAYS BY 
YOUR SIDE

Minimize the work for R-22 retrofits 
in air conditioning, heat pumps, and 
refrigeration systems.

   NO OIL CHANGE NEEDED 
IN MANY INSTALLATIONS

   COMPARABLE CAPACITY  
TO R-22

   NEARLY IDENTICAL 
PRESSURES TO R-22

   LOWER DISCHARGE 
TEMPERATURES

   NO TXV REPLACEMENT 
REQUIRED

    COPELAND DISCUS® AND 
BITZER APPROVED

    UL CLASSIFIED

Visit ark.ma/fc-ac-today-4c to learn more.

forane.com       800-245-5858

Forane is a registered trademark and  
The Easy Retrofit is a trademark of Arkema.

Construction Trade Group Sues to 
Block Fed’s Unlawful Effort to Change 

Paycheck Protection Program (PPP) Rules

The Associated General Contractors of 

America filed suit today to compel Small 

Business Administration (SBA) and the 

Office of Management and Budget (OMB) 

to revise the questionnaire being used to 

reassess whether companies were eligible for 

Paycheck Protection Program (PPP) loans. 

The construction association is also asking the 

federal courts to restrict use of the information 

that the questionnaire generates until the SBA 

makes it available to the public and revises it.  

“The administration has every right, and 

obligation, to ensure businesses were eligible 

to apply for and receive the relief loans,” 

said Stephen E. Sandherr, the association’s 

chief executive officer. “But they do not have 

the right to use a secretly crafted form to 

gather unprecedented amounts of proprietary 

information that has little or nothing to do with 

the economic uncertainty that led businesses to 

apply for the loans in the first place.” 

The complaint, which the association 

filed in the United States District Court for the 

District of Columbia, asserts that the process that 

produced the form, and the form itself, violate the 

Paperwork Reduction Act and the Administrative 

Procedures Act, and that the federal agencies 

failed to meet the minimum standards for due 

process. The association is requesting the court 

to declare that the questionnaire is arbitrary 

and capricious, and to declare that the SBA 

cannot lawfully use the information that the 

form generates to find a company ineligible for 

a PPP loan or deny a company’s application for 

forgiveness of its loan. 

The association noted that the CARES 

Act (which established the PPP program) only 

required loan applicants to make a “good faith 

certification that the uncertainty of current 

economic conditions makes necessary the loan 

request….” Instead of asking borrowers how 

they concluded they faced such uncertainty 

when applying for their loans, the form attempts 

to set a means test, a revenue reduction test and a 

liquidity test that Congress never contemplated, 

and it focuses on later events that few companies 

could have predicted when applying. 

The two agencies also disregarded the 

legally mandated process for developing a 

questionnaire. OMB authorized the SBA to 

use the form in complete secrecy, instead of 

releasing it and providing a 60-day period 

for public comment. The agencies also 

violated the Administrative Procedure Act by 

arbitrarily declaring – to bypass the normal 

review process – that the new questionnaire 

required approval on an “emergency” basis 

and did not constitute a change in the scope of  

SBA’s prior information collection process. 

“Resorting to a secret form that disregards 

Congressional intent and retroactively changes 

the criteria for a loan is not due diligence; it is 

unlawful and needs to stop before employers are 

irrevocably harmed,” Sandherr added. 

Small Business Administration and Office of Management and 
Budget Secretly Crafted Questionnaire that Asks about Everything 
Other Than the Economic Uncertainty that Congress Intended to 

Drive Program

Chris Haldenstein, 

14, son of Josh 

Haldenstein of 

Tradesman AC in 

Waco took his first 

deer this year on 

December 14.  A 

donation was made 

for Hunters for the 

Hungry to celebrate 

his first deer.

BRAGGIN’    RIGHTSBRAGGIN’    RIGHTS

Send us your Braggin Rights pictures
and stories to llackey@ac-today.com!
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Got Biz Plan?
I am not a big advocate 

of written business plans— 

at least, not those 10-chapter 

MBA thesis projects that a 

Harvard B-school graduate 

student would write. Those 

tomes are fine for getting a 

loan or impressing an imbecile 

to buy shares in your venture, 

but they are not much use to 

a small business person for 

the day to day running of a 

struggling business. 

But I am a proponent of a 

written business plan for any 

small business. It’s just that it 

needs to be short (no more than 

10 pages) and as wordless as 

possible. Which is why I have 

become a fan of Michael D. 

Ames, a professor of business 

at California State University 

(Fullerton). He wrote a paper 

titled “Rethinking The Business 

Plan Paradigm”. 

In a nutshell, Ames 

advocates a practical approach 

to business plans, not the stuffy 

MBA format so popular with 

bankers and professors. He 

states that plan must focus on 

just three elements: 

1) Processes. 

2) Revenue generation 

(“throughput”). 

3) People. 

Let me elaborate on these 

three points as they touch upon 

an HVAC business. 

1) The plan must 
focus on your processes. 
Often in a workshop, I will have 

a contractor come up to me 

during a break and show me his 

P&L and ask, “What’s wrong 

with this?” I usually reply, “The 

gross margin is weak and the 

net profit is pitiful.” He then 

usually asks, “How do I fix it?” 

I reply, “I don’t know!” 

He usually looks at me 

like I just slapped him with a 

cold large-mouth bass. I go on 

to explain that their numbers 

are the results of what they 

do day in and day out—their 

processes. I cannot tell them 

how to fix their P&L until I 

know how their processes work 

(and don’t work). 

So how are your 

processes? Lean and efficient, 

or wasteful? Address broken 

or lame processes in your 

business plan. 

2) The plan 
must improve your 
revenue generation 
( “ t h r o u g h p u t ” ) . 
Throughput is how much in 

sales you do per employee. 

The national average right now 

is around $163,250 (but this 

varies a lot from state to state 

and even county to county). 

Take your total sales (either 

last fiscal year’s or where 

this year will probably end 

up) and divide that by your 

total employee count. That’s 

your throughput. If it is above 

$163,000, you are already 

doing well. If below that line, 

find ways (through process 

improvement) to raise it. 

3) The plan must 
have people at its heart. 
Whatever your plan spells out, 

you must remember that if it is 

going to happen, it has to happen 

with the help and involvement 

of your people. This is often 

where the traditional business 

plan breaks down. The best-

laid plans of mice and men 

will crash if there are no people 

pulling at the oars. 

So let’s combine this into 

a single driving statement to 

help an HVAC business owner 

create a simple but powerful 

business plan: 

Write a plan that focuses on 

process improvement by using 

your people more effectively to 

raise your throughput. 

Get with your top 

managers off-site for a day or 

so and ask yourself The Big 

Question: Why do we have 

the problems we do? Hint: the 

first answer you get won’t be 

the right one. You need to learn 

how to drill down to the true 

answer. Use the Toyota Five-

Why method—ask “Why?” 

over and over until uncover the 

real cause. (You’ll be there in 

five cycles or less.) Focus on 

fixing that real cause, not the 

smoke screens that hide it. 

As you identify the real 

causes of process paralysis, 

focus on cures that (a) your 

people have the talent to achieve, 

and (b) make it possible to sell 

more with the same (or fewer) 

people, thereby raising your 

throughput. Then write simple 

statements that identify the 

cause, how it will be fixed, and 

who will be responsible for it. 

Attach measurable milestones 

to each element of the plan so 

you can track progress. 

Such a plan would address 

perhaps 3 or 4 real causes 

(maybe up to 7, but don’t go 

beyond that—you’ll get so 

confused with all the changes 

that you’ll lose your way) and 

take maybe 10 pages to write. 

Write it, print off copies, 

give them to every employee 

with an assignment in the 

plan, review it with everyone 

involved, and then go do it—

and measure the numbers 

month by month to see if you 

are making progress. If not, 

revise the plan. If you are, enjoy 

it—and get ready for a big tax 

bill at year-end! 

Richard Harshaw

Houston • Dallas • Phoenix
281.987.8400 • mcdanielmetals.com

Commercials That 
Are Worth A Look

When the HVACR industry calls for 
more energy efficient commercial 
products including ERVs and 
Ultra-Low Leak, we respond. Visit 
our website to learn more.

• Ultra-Low Leak Economizers
• Seismic & Wind-Rated Curbs
• Modulating Power Exhaust
• Centrifugal Power Exhaust
• Isolation Rails
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College Station 
12201 State Hwy 30 

(979) 731-5700

Laredo 
4114 Airpark Drive, #4A 

(956) 727-2235

Corpus Christi 
2701 Agnes Street 

(361) 882-8896

Pharr
3107 North Sugar Road 

(956) 783-1036

Corpus Christi 
8051 South Padre Island Dr. 

(361) 986-0613

Victoria 
3704 Billy     Drive 
(361)  574-8349

BBrroowwnnssvviillllee 
4635 Mar Street 

(956) 838-0542

La  FFeerriiaa 
13422 E Expressway 83

(956) 797-2035

NNEEWW  YYEEAARR  CCLLEEAANN  SSLLAATTEE

SSttaarrtt  tthhee  yyeeaarr  ooffff  ffrreesshh!!  GGeett  55%%  ooffff  yyoouurr  
GGllaassfflloossss  ffiilltteerr  oorrddeerr

JJaannuuaarryy  11sstt  --  JJaannuuaarryy  3311sstt  
MMeerrvv  1100  GGllaassfflloossss  11''''  22''''  44''''  pplleeaatteedd  ffiilltteerrss

Like and review us on Facebook to receive an additional 5% off your 
order and tag 3 friends for a free gift! 

Code: FACE5(one-time use code)
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Do you want to reach all of the
customers in this area in 2021?
Do you want to reach all of the
customers in this area in 2021?

  

LLACKEY@AC-TODAY.COM  |  WWW.AC-TODAY.COM/ADVERTISE

TODAY
Air Conditioning

Advertise in TODAY
Air Conditioning

Advertise in

DiversiTech® Acquires SpeedClean®

from Goodway® Technologies
National HVACR Educators and

Trainers Virtual Conference 

Nortek Air Solutions Announces
Price Increase to All Products

Duluth, Ga. – DiversiTech Corp., 

a leading aftermarket manufacturer and 

supplier of highly-engineered components 

for residential and light commercial 

heating, ventilating, air conditioning and 

refrigeration (HVAC/R), announced today 

that it has acquired SpeedClean® from 

Goodway® Technologies, an American 

company that has been delivering 

innovative maintenance solutions for over 

50 years.  The acquisition was completed 

on December 15, 2020.  

With over 40 years of experience 

developing specialty professional 

maintenance tools and equipment, 

SpeedClean delivers on innovation for 

the HVAC/R Technicians.  The brand has 

consistently introduced new maintenance 

solutions throughout the years including 

the CoilJet®, a portable and rechargeable 

coil cleaning system, the CoilShot®, a 

revolutionary tablet-based coil cleaner, 

the BucketDescaler®, a portable system 

for cleaning tankless water heaters and the 

Mini-Split Bib® Kit, the innovative product 

that makes cleaning mini-splits a breeze.   

Andy Bergdoll, DiversiTech 

CEO commented, “With the addition of 

SpeedClean to the DiversiTech portfolio 

we have further bolstered our presence 

in the HVAC/R market.  The addition 

of SpeedClean to our product offering 

supports our mission to simplify the work 

of HVAC/R Technicians by providing 

labor saving solutions for maintenance 

and coil cleaning tools. The integration 

of SpeedClean enables our wholesale 

partners to consolidate their orders with 

other DiversiTech products, simplify their 

logistics and reduce their freight costs.” 

The 2021 National HVACR Educators and 
Trainers Conference is going to be held online. 
The virtual format for our 2021 event provides 
our presenters with the extraordinary opportunity 
to bring training right to you, in the comfort of 
your home or office.  

Why A Virtual Event? 
Knowing that HVACR instructors are 

often tasked with teaching technologies that 
they themselves have never encountered in the 
field, they now need to adapt to teaching online. 
To help them meet these challenges, HVAC 
Excellence is hosting the 2021 conference as 
a virtual event. This will make it easy, and for  
all to attend. 

• Easy, affordable, and safe to attend! 
• View all sessions as broadcast. 

• Download CEU certificates for each 
session attended. 

• View sessions over and over again for  
120 days. 

• Same great industry renowned presenters 
you’ve come to know from our live event! 

Some of the classes you can expect to 
attend simply could not have been conducted 
during a face-to-face conference in a hotel or 
other similar venue. 

We look forward to the HVACR industry 
uniting around education March 15-30, 2021, 
for the National HVACR Educators and Trainers 
Virtual Conference. 

To view a complete list of sessions, 
presenters, participating organizations, and 
other details, visit escogroup.org.

St. Louis––Nortek Air Solutions (NAS), 
the industry’s largest manufacturer of custom 
HVAC systems, announced a three to nine-
percent price increase on all of its products 
effective Jan. 1, 2021.  

The increase reflects recent rises in labor 
rates, third-party component vendor prices and 

a cost escalation on steel, copper, aluminum 
and other commodities. Depending on the 
customization, some product pricing may surpass 
nine-percent due to material choice, components, 
options and labor content, according to Joe 
Naccarello, Group Vice President–Sales and 
Customer Operations, NAS.

Acquisition Provides HVAC/R Distributors and Technicians Access to 
Advanced HVAC/R Maintenance and Coil Cleaning Tools
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Jim Hinshaw

So we are now in a new 

year, a new decade even, and 

we have a blank slate in front 

of us. Or do we? Seems like it 

was just a short while ago that 

we started down the Pandemic 

road, and it has moved off the 

radar and then back on with 

surprising speed. I understand 

that your team may be tired of 

Zoom meetings, maybe ready 

to get back into the office, 

start high-fiving and hugging 

(remember those days?) again. 

The most important part of the 

previous sentence was: may be 

tired. I know I am tired of zoom 

meetings that are interrupted by 

weak internet. Used to be we 

would have a couple of those 

meetings a week, now there 

are a couple each morning. 

Keeping up with the calendar 

in this Covid era is tough.  

My suggestion, the 

management team needs to 

spend time motivating and 

encouraging the members on a 

regular basis. Matt Michel, the 

President and founder of Service 

Nation reaches out daily to the 

employees. Every morning he 

posts a motivational message 

with a video clip and asks a 

question: tell me something 

good, what are you going to 

accomplish today, what are 

you happy about. Those are 

just some of the questions he 

asked this week. Because of the 

message and video, we all have 

a starting point on our day, gets 

us thinking in a positive way, 

and gets us started! Critical 

in the “work from home” era, 

easy to get caught up in home 

problems, and the business can 

begin to slide, people can be 

less productive.  

So this month/year/

decade make a decision to be 

an encourager and motivator 

for your employees. No matter 

if we are all in lockdown and 

still working from home or in 

the office on a limited basis, 

we still need motivation. When 

I wrote this the Pandemic had 

taken an ugly turn, cases had 

exploded, and some states had 

set up new rules of engagement. 

Make sure your team is on point 

with guidelines on how you are 

going to proceed this year. I 

just had a chance to have some 

work done around the home, the 

same company that had gloved 

up and masked up 3 months ago 

did not this trip. When I asked if 

they had masks with them, the 

reply was awkward, said no one 

seemed to need to wear masks 

anymore. We may feel that 

way, but I am confident there 

are customers who are worried 

about who comes into the home 

and how they are protecting 

them, just as they were in April.  

To that point, just spoke 

to one of our members who 

told me he had over 1200 

maintenances that he could 

not run because they did not 

want him in the home. We 

discussed ways to share with 

the customer that his company 

would take proper measures to 

protect the home and family 

inside the home as well as his 

own employees.  He needed 

to train his inside staff on 

how to handle that sort of 

response from their customers, 

and I believe that there are 

many who would not mind a 

maintenance on their system. 

The opportunity is when 

they hear “don’t come” from 

several in a row, they paint all 

the customers with that same 

brush, just can’t get into homes 

today. Don’t let that happen.  

So this year, training your 

staff is more important than 

ever, and regardless of how the 

Pandemic is going, they need a 

system to stay productive in this 

economy. Help them with that, 

and finally, be very thankful 

you are in an essential services 

industry, we are needed today. 

The home has become an office 

and a school, lots of interest 

in keeping comfortable and 

healthy these days.  

New Year-New Goals-New Opportunities

Upon graduating from 
the University of Missouri at 
Rolla, Hinshaw started his 
career in the air conditioning 
industry. Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential start-
up specialist for the Carrier 
Corporation, and an officer in a 
Carrier owned service agency.

Hinshaw enjoys 
training sales, technical, and 
management team members with 
companies that want to increase 
profits and grow to the next 
level. He has worked in all areas 
of the industry: manufacturer, 
distributor, contractor and now 
consultant. He has worked 
with companies that have sales 
in the billions per year and 
family owned businesses with 
only two employees. He can 
help with sales, organizational 
issues, marketing, how to set 

up the company for improved 
profitability, all phases of  
the business.

He has provided high-
results training for clients from 
Calgary, Canada to Adelaide, 
Australia. Hinshaw retired from 
the contracting business in 1999 
when he formed his own training 
company, Sales Improvement 
Professionals, dedicated 
to bringing his real-world 
experience to help enhance your 
sales and marketing efforts. 

Hinshaw can be reached 
at 602-369-8097, or via email at 
jimhinshaw@siptraining.com.

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with a 
customer, and how one can repair 
it! Stories of the loss of service 
in America, and how you can 
improve customer service today. 
Go to the following link for full  
details on how to make this 
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

For more information please 
contact him at Sales Improvement 
Professionals, Inc., 18245 N. 
66th Way, Phx, AZ, 85054;  
Office Phone: 970-635-5675;  
Cell Phone: 602-369-8097, or 
visit www.siptraining.com; or on 
Facebook: Sales Improvement 
Professionals, Inc

SEE HINSHAW PG.18

• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

DOWNLOAD 
OUR MOBILE APP
SHOP 24/7 ANYTIME, 
ANYWHERE WITH MILLIONS 
OF PRODUCTS AVAILABLE AT 
THE TOUCH OF A BUTTON

VIEW QUOTES, OPEN ORDERS & INVOICES

CREATE LISTS & CHECK PRICES

QUICKLY REORDER FREQUENTLY PURCHASED ITEMS

EASY ACCESS TO CURRENT PROMOTIONS

(713) 868 8967 www.JohnstoneSupply.com/39

“My Cart” allows you to view all 
products in cart, edit quantities, delete 
products, and clear your entire cart.

MY CART

This screen was designed to quickly 
build your shopping cart. You can 
search for products and use the built-in 
camera for barcode scanning.

QUICK PAD

The Reorder pad displays products that 
have been purchased by you over the 
past year and are listed in descending 
order.

REORDER PAD

KEY FEATURES 

OE TOUCH

from Appstore
or Google Play
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HINSHAW con’t

• ASHRAE 62.2 compliant system
• Includes damper, control panel & 20VA transformer
• Exhaust fan control option
• Limiting / override options
• Single adjustment setup

Need 
fresh 
air?

WE DROP SHIP!

Fresh Air Ventilation Kits

888.359.0362
www.iohvaccontrols.com2-12 Zone Controls Dampers Specialty Controls

And in another subject, 

take some time to notice people 

around you that may be having 

a hard time. We are blessed by 

being in essential services, just 

heard the airline industry is 

laying off approximately 45,000 

employees next month, after 

74,000 took early retirement. 

The hotel industry is on the 

rocks, as are a lot of restaurants 

and bars. So be on the lookout 

for those who may be a fit for 

our industry, there are a lot of 

good people out there, they 

may not be in our industry, but 

if you take the long view, and 

assume you will be in business 

a year or two from now, it 

may be a smart move to offer 

some of the furloughed people 

a helping hand and see if they 

could move into our industry.  

And if this gets to you 

before Christmas, make this a 

healthy, happy Christmas filled 

with fun, food and as close to 

family time as is practical.  

Thanks, we’ll talk later. 

AHRI Announces New Officers, Presents Awards

Arlington, Va. – The 
Board of Directors of the Air-
Conditioning, Heating, and 
Refrigeration Institute (AHRI) 
today elected the association’s 
new officers and congratulated 
those presented industry 
awards at last month’s virtual 
Leadership Forum. 

“The dedication of these 
industry leaders makes it 
possible for AHRI to continue 
to be the recognized voice 
of the industry and a reliable 
source for information,” said 
AHRI President and CEO 
Stephen Yurek. “We are very 

grateful for their service to 
AHRI and the HVACR and 
water heating industry.” 

AHRI’s new Chairman 
is Michael Schwartz, CEO, 
Daikin Applied Americas.  

Officers: 
Vice Chairman: Ron 

Duncan, President, Magic Aire  
Vice Chairman: Kevin 

Wheeler, A.O. Smith  
Treasurer: Megan 

Fellinger, President & CEO, 
Morrison Products 

Past Chairman: John 
Galyen, President, Danfoss 
North America 

Directors: 
Kevin Beckett, President, 

R. W. Beckett 
Gary Bedard, EVP, 

President, and COO Worldwide 
Refrigeration, Lennox 

Mike Branson, President, 
Rheem Manufacturing Co. 

Bruce Carnevale, 
President and CEO, Bradford 
White Corp.  

Chris Nelson, President, 
Carrier Residential and 
Commercial Systems  

Joe Oliveri, VP and 
GM Global Ducted Systems, 
Johnson Controls  

Brent Schroeder, President 
Air Conditioning Business, 
Emerson 

Donny Simmons, 
President, Commercial 
HVACR, Ingersoll Rand  

John Swann, President, 
Weil-McLain 

John Thomas, President & 
CEO, WaterFurnace 

Awardees: 
The Richard C. 

Schulze Award is given for 
distinguished service and 
commitment to AHRI and the 
industry’s goals and objectives. 
AHRI congratulates: 

• Beth Braddy, Trane 
Technologies 

• John Gibbons, Carrier 
Corporation 

• Bruce Heirlmeier, Zero 
Zone 

The Distinguished 
Service Award is AHRI’s 
highest honor; it recognizes 
industry leaders who have 
made significant contributions 
throughout their careers. AHRI 
congratulates: 

• Roger Richmond-
Smith, Smardt 

• Robert “Dutch” Uselton, 
Lennox 

Bruce Heirlmeier, Zero Zone, 
recipient of the Richard C. Schulze 

Award

Robert “Dutch” Uselton, Lennox, 
recipient of the Distinguished 

Service Award

John Gibbons, Carrier 
Corporation, recipient of the 

Richard C. Schulze Award

Roger Richmond-Smith, Smardt, 
recipient of the Distinguished 

Service Award

HARDI Distributors Report 2% Percent 
Revenue increase in October 

Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing the average sales performance by HARDI 
distributors was an increase of 2% percent during October 2020. 

The average annual sales growth for the 12 months through October 2020 is 3.1 percent. 

“Sales growth during October was trimmed by one less billing day,” said HARDI Market 
Research & Benchmarking Analyst Brian Loftus. “We estimate the sales growth for the month 
would have been near 6.5% with the same number of billing days.”  

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills, is 
now at 43 days. “DSO is increasing month-to-month since July consistent with the normal seasonal 
pattern, but remains much lower than the prior year level,” said Loftus. “An unusual combination of 
events led to a larger than normal share of cash transactions and historically low DSO levels. This is 
another one of the many unusual features of 2020.” 

“2020 is ending with encouraging economic trends like the strong retail sales report and strong 
housing market reports,” said Loftus. “The recovery remains at risk while the pandemic risk persists. 
If the health care system gets overloaded, it will interfere with progress like our overloaded trucking 
system this summer.” 

HARDI members do not receive financial compensation in exchange for their monthly sales data 
and can discontinue their participation without prior notice or penalty. Participation is voluntary, 
and the depth of market coverage varies from region to region. An independent entity collects and 
compiles the data that can include products not directly associated with the HVACR industry. 
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WE HAVE SOLUTIONS THAT ENABLE YOU TO CONTINUE YOUR
DAY-TO-DAY TRANSACTIONS EFFICIENTLY AND PRODUCTIVELY:
ORDERING
• Online at Bakerdist.com
• Online through the Baker Mobile App
• Orders can be placed over the phone
• Orders can be emailed

DELIVERY / PICKUP
• Delivery
• Curbside Express 
• Bakerdist.com Express Pickup

AFTER HOURS
• 24/7 After Hours service available
  (800) 217-4698

ONLINE PAYMENTS
• Payments can be made online with BakerPay

STOP BY YOUR LOCAL BAKER TODAY!

Wishing you a season of joy and looking forward
to a year of continued success.

H A P P Y  2 0 2 1

www.bakerdist.com

LOUISIANA
ALEXANDRIA
3907 PRESCOTT RD
(318) 445-8279

GONZALES
2034 S SOUTHLAND AVE
(225) 647-3330

HAMMOND
44567 S AIRPORT RD
(985) 419-8083

HOUMA
325 S VAN AVE
(985) 851-5631

LAFAYETTE
149 EASY ST
(337) 233-8517

LAKE CHARLES
3104 COMMON ST
(337) 436-2597

METAIRIE
1050 S LABARRE RD
(504) 828-1172

MORGAN CITY
1405 SANDRA ST
(985) 385-5711

SHREVEPORT
7409 MANSFIELD RD
(318) 861-0094

WEST MONROE
2920 CYPRESS ST
(318) 323-9397

OKLAHOMA

ARDMORE
410 I STREET NW
(580) 223-1372

OKLAHOMA CITY
2030 NW 7TH ST
(405) 835-3710

TULSA
7601 E 46TH ST
(918) 641-0660

TEXAS
ABILENE
3151 S TREADAWAY BLVD
(325) 670-0699

ARLINGTON
2350 E ARBROOK BLVD
(469) 540-7050

AUSTIN
3203 LONGHORN BLVD
(512) 836-9351

BAYTOWN
4104 ALLENBROOK
(281) 420-1120

BEAUMONT
1420 N MLK PKWY
(409) 832-3428

BROWNSVILLE
1931 ANEI CIRCLE
(956) 546-4501

BRYAN
405 DELLWOOD
(979) 822-1334

CORPUS CHRISTI
217 44TH ST
(361) 904-0921

DALLAS
10701 N STEMMONS FWY
(214) 638-5141

DENTON
3923 MORSE ST
(940) 382-9622

FORT WORTH
2300 FRANKLIN DR
(817) 625-1562

GROVES
3500 E PARKWAY ST
(409) 962-0248

HOUSTON
13903 MUSCATINE ST
(713) 453-8129

HOUSTON
6605 ROXBURGH DR
(832) 626-1462

HUMBLE
451 ASRTESIAN PLAZA DR
(281) 540-1044

KATY
1231 PRICE PLAZA DR
(281) 578-5275

KILLEEN
2931 ATKINSON AVE
(254) 554-6046

LAREDO
2822 E BUSTAMANTE ST
(956) 727-0928

LEAGUE CITY
214 NEWPORT BLVD
(281) 332-0614

LEWISVILLE
845 N MILL ST
(972) 434-3648

LONGVIEW
420 A ENTERPRISE ST
(903) 759-3722

MCALLEN
517 EAST CEDAR
(956) 686-9561

MCKINNEY
330 INDUSTRIAL BLVD
(972) 548-9706

NACOGDOCHES
2816 SOUTH ST
(936) 560-0565

PARIS
2240 NE LOOP 286
(903) 785-0008

PLANO
624 KRONA DR
(972) 398-6292

ROSENBERG
1117 AVENUE G
(281) 342-9752

SAN ANTONIO
7007 FAIRGROUNDS PKWY
(210) 987-5501

SAN ANTONIO
523 URBAN LOOP
(210) 222-8007

SAN MARCOS
4794 TRANSPORTATION WAY
(512) 396-4076

SHERMAN
3800 FRISCO RD
(903) 868-0593

TEXARKANA
1009 N ROBISON RD
(903) 794-2616

TEXAS CITY
831 HWY 146
(409) 948-2800

TYLER
13225 KALLAN AVE
(903) 534-9086

WACO
630 TEXAS CENTRAL PKWY
(254) 757-3737

WICHITA FALLS
200 CHESTER
(940) 767-2722tt
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Thank you to our Thank you to our 
customerscustomers

Thank You!Thank You!

We want to express our sincere gratitude for your patronage to Locke 
Supply and the Allied Air Enterprises family of equipment offering.

Especially to our Comfort Team 
and Armstrong Air dealers, we 

appreciate your partnership and we 
look forward to helping you achieve 
the goals you have set for yourself 

for the year ahead!

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday    7:30 A.M. - 12 NOON Saturday    Over 160 Branch Locations

ADA
821 N. Broadway Ave.
580-332-1576
$
ALTUS
1624 N. Main St.
580-477-3122
$
AMARILLO
5119 Plains Blvd. Unit C
806-467-8950
$
ARDMORE
609 N. Commerce St.
580-226-8067
$
ARLINGTON
1605 W. Pioneer Pkwy.
817-785-0007
$
BARTLESVILLE
244 NE Washington Blvd.
918-333-1145
$
BEDFORD
512 Harwood Rd.
817-282-1365
$
BENBROOK
7917 Camp Bowie West 
Blvd.
817-244-3340
$

BROKEN ARROW
1821 S. Aspen Ave.
918-258-0805
$
CHICKASHA
809 S. 4Th St.
405-224-4272
$
CLAREMORE
1113 W. Will Rogers
918-343-1131
$
CLINTON
1069 S. 10Th St.
580-323-6982
$
DENTON
2001 Fort Worth Dr.
940-484-4323
$
DESOTO
719 N. Hampton Rd., Suite 
201
972-230-0840
$
DUNCAN
1715 N. 81
580-252-5048
$
DURANT
2100A W. Evergreen St.
580-920-2140
$

EDMOND
405 S. State St.
405-340-8945
$
ENID
1725 N. Van Buren St.
580-237-2081
$
FAYETTEVILLE
2301 W. Martin Luther King 
Blvd., Suite 3
479-443-2381
$
FT SMITH
1200 S. Waldron Rd., Suite 
120
479-478-9469
$
GARLAND
2350 Crist Road, suite 300A
469-209-7614
$
LAWTON
1022 NW 38Th St.
580-353-0990
MCALESTER
202 S. Swallow Dr.
918-423-5165
$
MIAMI
2632 N. Main St., Suite A
918-542-5364
$

MIDWEST CITY
7421 SE 15Th St.
405-732-0791
$
MOORE
1001 N. Moore Ave.
405-799-0200
$
MUSKOGEE
1500 N. 11Th St.
918-686-8205
$
N PORTLAND
3647 NW 39Th St.
405-947-1025
$
NORMAN
1500 SW 24Th Ave. SW
405-329-8057
$
OKC S. KENTUCKY
7610 S. Kentucky Ave.
405-632-8216
$
OKC SW 29TH
2809 SW 29Th St.
405-682-2245
$
OKMULGEE
201 E. 5Th St., Suite A
918-756-4146
$

OWASSO
8787 N. Owasso Expy.
918-376-9851
$
PLANO
2404 Avenue K
972-578-9688
$
PONCA CITY
1201 E. Prospect Ave.
580-718-0498
$
PRYOR
510 S. Elliott St.
918-824-1016
$
ROGERS
1303 W. Walnut St.
479-936-7037
$
SAPULPA
967 S. Main St.
918-248-8858
$
SHAWNEE
530 Kickapoo Spur St.
405-275-4362
$
SILOAM SPRINGS
2304 US Hwy. 412
479-549-3860
$

SPRINGDALE
104 S. Thompson St.
479-750-0711
$
STILLWATER
901 E. 6Th Ave.
405-372-8588
$
TAHLEQUAH
1791 N. Grand Ave.
918-456-7714
$
TERRELL
1425 W. Moore Ave.
972-551-2823
$
TULSA CENTRAL
3720 E. Admiral Pl.
918-587-8832
$
TULSA S. LEWIS
8787 S. Lewis Ave.
918-299-0968
$
TULSA SE
5670 S. Garnett Rd. East
918-252-4209
$

WARR ACRES
5932 NW 38Th St.
405-495-9307
$
WEST RENO
2600 W. Reno
405-235-6674
$
WOODWARD
1414 Oklahoma Ave.
580-254-2173
$
YUKON
9 S. 4Th St.
405-350-1422
$
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Heat the Town 
Tacca Greater Austin Provides the Gift of Warmth 

Johnson Controls Opens State-of-the-Art HVAC Training Facility in OKC
• The new commercial and residential HVAC training center offers extensive remote learning opportunities and socially distanced 

in-person, hands-on classes  
• The facility offers a state-of-the-art virtual reality HVAC training program 

• Classes include all facets of how to succeed in the industry, including working through difficult situations such as disruptions 
related to COVID-19 

Every winter residents in the area go through 
the winter and cold temperatures without adequate 
heat and many with units that need repairs or parts 
that they cannot afford. In an unprecedented year 
when so many are spending their days indoor, 
Texas Air Conditioning Contractors Association 
of Greater Austin has partnered with area 
suppliers to host Heat the Town to assist those 

who need a safe way to stay warm.  
On November 9-20, 2020, TACCA GA 

contractors conducted inspections on furnaces 
and repaired units to over 25 homes and on 
November 23, 2020 TACCA GA replaced 
three full HVAC units at no cost to three local 
families.  The TACCA GA contractors that 
participated and donated their time last month 

include: Fox Services, Stans Heating and 
Air,McCullough Heating and Air Conditioning, 
Trusted Heating and Cooling and ABC Home 
and Commercial.  The partnering suppliers 
for this project were: Lennox Ind, American 
Standard, Aces Supply, Ferguson Supply, 
Daikin Goodman and JB Warranties. 

*Note:  One of the families/individuals that 

received a full replacement unit is a Vietnam War 
veteran and is currently receiving chemotherapy 
cancer treatment.  Mr. Ramirez has lived in South 
Austin for many years and has been without 
a functional unit since 1985.  He had been 
surviving the cold temperatures and hot summers 
with a space heater and a window fan, in which 
he had recently upgraded to a window a/c unit. 

Milwaukee  – Johnson Controls, the global 
leader for smart and sustainable buildings and the 
architect of OpenBlue connected solutions, has 
opened its new, state-of-the-art Ducted Systems 
Academy in Oklahoma City, OK, offering world-
class commercial and residential HVAC training. 
The first-of-its-kind 30,000 square-foot training 
facility features two large classrooms and two 
extensive training labs, offering remote and hands-
on classes, including virtual reality training.  

The virtual reality training places students 
in real-life field conditions, such as on a roof 
servicing a large commercial rooftop unit, or 
in a residential home installing a gas furnace or 
air conditioning system. This simulates real-life 
experiences without having to be in close physical 
contact with the instructor. 

“It’s estimated that by 2028, 4.6 million 
manufacturing jobs will be left unfilled, with more 
than half due to retirements,” said Scott Nelmark, 
director, ducted systems learning & development, 
Johnson Controls. “In order to help fill this gap, 
Johnson Controls remains dedicated to training 
the next generation of the HVAC workforce, 
which the Ducted Systems Academy will help 
fuel through cutting-edge training.” 

At the Academy, training is provided for 
technical, sales, leadership and professional 

development disciplines. Participants learn best 
practices and tools for success in the HVAC 
industry, including how to:  

• Partner with customers and understand 
their needs to best position products and 
services to win their business 

• Properly select and apply Ducted 
Systems products 

• Efficiently install, set up and service 
Ducted Systems equipment from 1.5 to 150 tons 
of capacity 

• Manage their schedule and their team of 
employees 

• Work through difficult situations, such as 
disruptions related to COVID-19 

Due to COVID-19 restrictions, Johnson 
Controls increased the number of remote courses 

offered and launched LabStreaming courses. 
During these live virtual classes attended by 
hundreds of customers each session, distance 
learners are provided instruction as if they 
were present in the lab. For technical courses, 
procedures are demonstrated on live residential 
and commercial equipment, with participants 
able to ask questions and engage with the 
instructor in real-time.   

“I have never seen competitors’ equipment 
unless it was installed already in a home. Being 
able to stack them up side-by-side and compare 
the pros and cons made me feel much better 
about the competition that’s out there,” said 
Shannon Easton, comfort specialist, B. Carlson 
Heating Cooling and Plumbing, when discussing 
a Ducted Systems Academy equipment course. 

“I believe in Johnson Controls and this course 
solidified it for me. I would recommend this to 
any salesperson in the industry.” 

In-person classes, which are limited to nine 
students each, are also provided in the two large 
training labs and classrooms, where masks and 
social distancing are required. The training labs 
feature all residential and commercial equipment 
that is manufactured at Johnson Controls 
facilities in Norman, OK, and Wichita, KS, for 
YORK®, Luxaire®, Coleman®, Champion®, 
TempMaster® and Fraser-Johnston®. For 
residential, this includes all gas furnaces, air 
handlers, heat pumps, air conditioning systems 
and packaged equipment. The commercial 
systems used in the training center range from 
smaller 3-6 ton packaged rooftop units to the 
newly expanded 25-80 ton Premier platform. 

All equipment is fully functional for hands-
on training. This is a unique industry differentiator, 
that allows learners to conduct product start-
ups, practice diagnostic procedures and become 
comfortable with all facets of product operation 
in a safe, controlled environment. To learn more 
about the Ducted Systems Academy, courses 
provided and the instructors, please visit www.
ductedsystemsacademy.com.
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TDLR Provider #1142
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire

please visit our 
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www.ac-today.
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or fax 
830.627.0614
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address, 

company, and 
affiliation to the 
air conditioning, 

refrigeration, 
heating, and 
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industries.

Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

AHRI Releases October 2020 U.S. Heating and Cooling Equipment Shipment Data
Residential Storage Water Heaters 

U.S. shipments of residential gas storage water heaters for 
October 2020 increased 25.1 percent, to 426,254 units, up from 
340,810 units shipped in October 2019. Residential electric storage 
water heater shipments increased 25.4 percent in October 2020 to 
441,212 units, up from 351,766 units shipped in October 2019.

Year-to-date U.S. shipments of residential gas storage 
water heaters increased 4.8 percent, to 3,803,921 compared to 
3,628,973 shipped during that same period in 2019. Residential 
electric storage water heater shipments increased 10.6 percent 
year-to-date, to 3,843,669 units, compared to 3,476,367 shipped 
during the same period in 2019. 

Commercial Storage Water Heaters 
Commercial gas storage water heater shipments increased 

7.6 percent in October 2020, to 7,311 units, up from 6,797 units 
shipped in October 2019. Commercial electric storage water heater 
shipments decreased 4.1 percent in October 2020, to 12,463 units, 
down from 12,998 units shipped in October 2019.

Year-to-date U.S. shipments of commercial gas storage water 
heaters decreased 12.3 percent, to 65,896 units, compared with 
75,156 units shipped during the same period in 2019. Year-to-date 
commercial electric storage water heater shipments decreased 8.2 
percent, to 117,183 units, down from 127,588 units shipped during 
the same period in 2019.

U.S. Manufacturers’ Shipments of Central Air Conditioners 
and Air-Source Heat Pumps

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for October 2020 

increased 21.6 percent, to 353,858 units, up from 290,916 units 
shipped in October 2019. Oil warm air furnace shipments decreased 
6.3 percent, to 4,315 units in October 2020, down from 4,605 units 
shipped in October 2019. 

Year-to-date U.S. shipments of gas warm air furnaces 
decreased 6.5 percent, to 2,683,667 units, compared with 
2,869,603 units shipped during the same period in 2019. Year-
to-date U.S. shipments of oil warm air furnaces decreased 14.1 
percent, to 27,083 units, compared with 31,541 units shipped 
during the same period in 2019.

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source 

heat pumps totaled 831,668 units in October 2020, up 61 percent 
from 516,476 units shipped in October 2019. U.S. shipments 
of air conditioners increased 57.8 percent, to 497,986 units, up 
from 315,498 units shipped in October 2019. U.S. shipments of 
air-source heat pumps increased 66 percent, to 333,682 units, up 
from 200,978 units shipped in October 2019. 

Year-to-date combined shipments of central air conditioners 
and air-source heat pumps increased 8.9 percent, to 8,170,621 
units, up from 7,500,825 units shipped during the same period in 
2019. Year-to-date shipments of central air conditioners increased 
9.5 percent, to 5,242,370 units, up from 4,788,093 units shipped 
during the same period in 2019. The year-to-date total for heat 
pump shipments increased 7.9 percent, to 2,928,251, up from 
2,712,732 units shipped during the same period in 2019. 

A shipment is defined as when a unit transfers ownership; a consignment 
is not a transfer of ownership. Industry data is aggregated from the information 
supplied by AHRI member companies that participate in the statistics program 
and can be subject to revision. Published year-to-date data is inclusive of 
all revisions. No other AHRI data (e.g., by state or region) is available to the 
public other than that published. AHRI does not conduct any market forecasting 
and is not qualified to discuss market trends. BTUHs of 64.9 and below are for 
residential units; 65.0 and above for commercial. For previous monthly shipment 
releases and historical data, please see http://www.ahrinet.org/statistics.
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www.morscohvacsupply.com

See warranty certi�cate for detai
ls.

10
Timely registration required.
See warranty certi�cate for 

details and restrictions.

™

The Ion™ System Control puts you in 
command of premium comfort by 
unlocking the full potential of your 
Comfortmaker® communicating 
variable-speed home comfort system. 
The Ion System Control combines 
advanced touchscreen performance 
with the convenience of remote access 
via Wi-Fi®. Add an Ion Zoning 
System* to control your comfort 
room-by-room throughout your 
home. It’s never been simpler or more 
convenient to enjoy maximum 
performance and energy savings.
*Ion Zoning System is only available with Comfortmaker® 
communicating, modulating gas furnaces and 
communicating, variable-speed fan coils when connected 
to the Ion System Control. Wi-Fi® is a registered 
trademark of the Wi-Fi Alliance Corporation.

Confident comfort 
that’s effortless.

Your local MORSCO HVAC Supply has the parts and 
service you need to get the job done. Our fully-

stocked locations and knowledgeable staff get you in 
and out and back on the job. Count on MORSCO HVAC 

Supply for the supplies you need when you need 
them. 

To find your local branch, call (877) 709.2227 or visit 
morscohvacsupply.com.
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Start the New Year off right,

Contact your local Houston area Johnstone for information about other Partnership opportunities!

Discounted Extended Warranties

Homeowner Rebates

NEW Home Services Scheduling

Become part of a heritage of quality and experience the benefits of a Coleman Dealer

enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 77701

Phone: (409) 832-7409
Fax: (409) 832-1462

HOUSTON
2120 Shepherd Drive, 77007

Phone: (713) 868-8967
Fax: (713) 868-3045

HOUSTON
5935A South Loop East, 77033

Phone: (713) 645-0085
Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090

Phone: (281) 872-5200
Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 77041

Phone: (713) 466-5716
Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449

Phone: (713) 803-6240
Fax: (713) 803-6250

STAFFORD
10650 West Airport Blvd Ste. 180, 77477

Phone: (281) 988-5584
Fax: (281) 988-9533

Now Open! 
CONROE

800 Old Montgomery Road Ste 200
Conroe, Texas 77301

Phone: (936) 230-5040
  Fax: (936) 242-0178
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The Texas Air Conditioning Contractors Association (TACCA) is a member organization that 
strives to ensure strong, successful, and profitable contractors. There are many reasons to join 
TACCA, but here are a couple of benefits I think are worth highlighting.

High-quality training and continuing education. According to a recent member survey, 
95-percent of respondents ranked our CE as a valuable member benefit. Every member company 
can send its licensed contractors to TACCA in-person classroom CE for free. This is a $159 value 
per licensee and a member benefit that is often overlooked. The current curriculum covers 
managing humidity, Manual J and sizing expectations, a business component, and the mandatory 
hour for laws and rules. The next course scheduled to begin in April will cover building science 
(a follow-up to the current class) and the newly adopted 2018 UMC, IMC, and IFGC.

Communication. At the start of COVID, when information was rapidly evolving, TACCA put 
out regular communications to educate members about the progressing rules and regulations. 
You can find all the updates at www.tacca.org. Our newsletter is a source of relevant industry 
news and information each month. The member survey told us which topics are of most interest, 
and we will be making emerging trends and technologies, technical knowledge, news about the 
industry and members, and legislative/regulatory news a priority.

Advocacy. Over the past 20-plus years, TACCA has enjoyed many successes at the Texas 
State Capitol and state agencies, working on behalf of the HVAC/R contractors and industry in 
Texas. Along the way TACCA worked through the Appropriations process to increase the number 
of investigators dedicated to the Air Conditioning and Refrigeration program at the Texas 
Department of Licensing and Regulation (TDLR), and successfully fought off a proposed rule that 
would have required air conditioning units sold in Texas to be treated with a substance that was 
supposed to turn carbon dioxide to oxygen. In recent legislative sessions, plumbers and 
electricians have succeeded in 
prohibiting municipalities from 
charging registration fees, and 
in 2021 TACCA is working to 
eliminate these fees for HVAC/R 
contractors as well.

NEW! TACCA Healthcare 
Initiative. Members told us one 
benefit they would like to see is 
access to health insurance. We 
have a brand-new recommended 
vendor offering 10-40% savings 
on healthcare for members and 
their employees. It’s not too late 
to get a quote and see what your 
savings could be.

NEWS from TDLR
Q: What is all this about emergency license extensions?
A: On November 23, 2020, the Texas Commission of Licensing and Regulation passed an 

emergency rule related to the COVID-19 pandemic. Under this rule, all TDLR licensees with a 
renewable license that expired between August 1, 2020 and January 31, 2021 are considered to 
hold an emergency license valid for up to 120 days after their license expiration date.

This extra time is to allow those who are waiting for their license to be renewed by TDLR to 
continue working with a valid license as TDLR navigates workflow challenges brought on by 
COVID-19. Current license expiration dates will not change, and any late fees accrued will not be 
waived. All licensees should still renew their licenses in accordance with their regular expiration 
dates. Visit tdlr.texas.gov for more information.

NOTE: TDLR is facing an unprecedented challenge with processing paper renewals and 
applications. TDLR Strongly encourages everyone who can renew online to do so.

TACCA Training Opportunities for 2021
TACCA has been the leader in education for the HVAC industry in Texas for more than 50 

years. We offer eight (8) hours of state-approved continuing education for contractors. Our 
instructors are knowledgeable and consistently receive high ratings from our course attendees. 
Visit our website for the full 2021 class schedule. www.tacca.org/CE

Texas Air Conditioning  

Contractors Association 

13706 Research #214  

Austin, Texas 78750  

800.998.HVAC (4822)  

www.tacca.org  

TACCA Local Chapters  
Abilene  

Coastal Bend  
Greater Austin  

Greater Houston  
Greater San Antonio 

Greater Waco  
High Plains  
North Texas  

Rio Grande Valley  
South Plains  

 

 

 

 

 

TACCA Welcomes the 
following new members. 
Thank you for your support! 

Beyer Air Conditioning 
and Heating – San Antonio

iO HVAC Controls

Rankin Group

VoiceLink Communications

 

 

 
 

 

 

 
  

 

Mission: To promote quality and professionalism, help our members become more profitable, and 
enhance the HVAC/R industry’s image with the consumer

Visit us at www.tacca.org or call 800/998-HVAC (4822) to learn more about 
TACCA membership, register for a class or sign up to receive news and information.
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D O WN LO A D  O U R  N E W  A P P !   |   P L A C E  A N  O R D E R ,  PAY  YO U R  BI L L  A N D  M O R E  AT  CENTURYAC .COM

ANGLETON
BAY CITY
CONROE

LUFKIN
HUMBLE

KATY 

 LEAGUE CITY 
HOUSTON AREA: 

 WINKLER

BELTWAY
GULFTON

BARKER CYPRESS

WEST 43RD
STUEBNER

FIND RUUD EQUIPMENT AT THESE LOCATIONS:

  More Dealer Perks

  Privately-Owned Company

  Exceptional Service

  Knowledgeable Tech Support

  No-Hassle Warranties

  Conveniently Located Branches

  Thousands of Products In Stock

  Better Dealer Benefits
•  FREE Financing Options

•  Dealer CashBack

•  CenterPoint rebates... and more!

we make it happen!

PICK UP LOCKERS 
AVAIL ABLE AT SELECT LOCATIONS

Contact your Sales Rep to sign up 
for 2021 Ruud Dealer Programs

COMING SOON --

C O M I N G  S O O N

We look forward to providing you with exceptional service in 2021
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This 8-hour course was developed around top 
requested topics from class participants.  

 

TACCA has established Health Protocols for classes that must be 
followed for the health and safety of our instructors/participants. 

 

FREE in-person or virtual classes for TACCA Members! 

Quality TDLR-
Approved CE 

for ACR License 
Renewal  

 
TDLR Provider #1126 

Online Rates  

TACCA     
Members   

Now $45 $49 

Industry     
Partners  $59  

Jan 16, 2021—Houston 
Jan 16—Hurst 
Jan 16—Waco 
Jan 23—Austin 
Jan 23—San Antonio 
Feb 6—Abilene 
Feb 20—Houston 
Feb 20—Lubbock 
Feb 27—Hurst 
Mar 13—Austin 
Mar 13—Corpus 
Apr 10—Denton 
Apr 24—Burleson 
Apr 24—Harlingen 

REGISTER AT 
WWW.TACCA.ORG 

Manual J Outcomes & Humidity Mgmt #22269 
 

Expectations from Manual J 
 Envelope, sensible and latent loads 
 Overhangs and windows 
 Insulation 
Managing Humidity 
 Components of humidity 
 What influences humidity level in a building 
 Slabs and crawlspaces 
Tools for Successful Business 
TDLR laws and rules (required one hour) 
NOTE: This course covers Manual J theory, not calculations 

2020 Virtual HARDI Summit Highlights 
Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors International 

(HARDI) wrapped up their first ever virtual year end Summit on Wednesday, December 9th.  
The new virtual format welcomed 349 wholesaler attendees from 127 member companies 

for a grand total of 695 attendees from 270 member companies present at the virtual event. The 
Products and Solutions Showcase sold out with 30 vendors. 

Popular speakers included Kevin O’Leary, who not only discussed how he has pivoted 
operations since the COVID-19 pandemic, but answered many live questions from HARDI 
members, tailoring his presentation to the HVACR industry. Another crowd favorite was Jim 
Donald, who emphasized the importance of building relationships not only with your customers 
but also your employees, in order to build healthy teams and organizations going into 2021. 

Continuing from last year, HARDI presented the research from the second annual State of 
the Channel report. Sessions that branched out of the State of the Channel included The Voice 
of Suppliers: 2020 and the Critical Role of Inventory, The Voice of Contractors: 2020 and the 
Future of Sales and Service Expectations, and COVID-19 & the Small Distributor: Staying 
Competitive in Uncertain Times. 

Presenters Senthil Gunasekaran and Pradip Krishnadevarajan returned to explore the 
challenges facing small distributors and offered insights on how they plan to respond in 
the coming year. The pair continues their partnership with HARDI by introducing two new 
certification programs for 2021: Inventory Management and Pricing Management. 

Next year’s Annual Conference is expected to take place in-person at Palm Desert, 
California at the JW Marriott Desert Springs, December 4-7, 2021.  

HARDI Presents 2020 State of the 
Channel Research Findings 

Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) presented its second annual State of the Channel research at the 2020 virtual 
HARDI Summit. 

The State of the Channel began in 2019 with HARDI’s mission: Making wholesale 
distributors the channel of choice for HVACR manufacturers and contractors. To understand 
this, HARDI needed a way to know they were accomplishing this goal. Through the State of the 
Channel research, HARDI established the benchmarks and methodologies necessary to track 
the size of the wholesale channel over time. 

2020 presented a unique set of challenges as a consequence of an anomalous year. As part 
of HARDI’s 2020 industry research – the findings of which are now available for pre-order on 
HARDI’s website – the HARDI Market Intelligence team has identified the 3 most pertinent 
lessons for the industry and the ones they hope their members carry into the new year. 

Product availability remains wholesale distribution’s #1 value proposition. 
26% of contractors completing the HARDI survey in 2020 stated that the effects of 

COVID-19 – primarily the shortage of HVACR equipment – led them to purchase from a 
different distributor or channel. Fortunately, most contractors were understanding of the 
challenges distributors and their suppliers were facing in keeping sufficient levels of product 
in stock, and 58% said that wholesale distribution outperformed all other channels in the area 
of product availability. 

Effective inventory and supply chain management are critical to the future of distribution. 
Mismatched supply and demand created widespread product shortages, and on average 

distributor revenues were clipped by 5% because of their inability to meet demand. Better 
demand forecasting, higher levels of safety stock, and greater communication between 
contractors, distributors, and manufacturers might have reduced some of the pain the industry 
has experienced. 

Demand is (mostly) inelastic. 
While people tend to cut back on their spending when the economy sours, they still 

spend on the products they view as a necessity (like heating and cooling equipment). This is 
not to say that economic factors don’t matter – they clearly do, as the pain the industry felt 
during the Great Recession and currently in the commercial sector makes plain. But, relative 
to other industries, demand for HVACR products is inelastic – a point worth remembering in 
the years to come. 

The State of the Channel is one part of a broader transition for HARDI, who expanded 
their Benchmarking Pillar into the Market Intelligence Pillar in early 2020. The program will 
continue to grow and develop through 2021 and beyond. 
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2021 ASHRAE Virtual
Winter Conference 
Registration Is Open 

Atlanta  – Registration is now open for the 2021 
ASHRAE Virtual Winter Conference, February 9-11, 2021. 
The convenient online format of the conference will allow 
for global participation with a group of the world’s leading 
presenters delivering timely and useful industry content. 

“ASHRAE’s Virtual Winter Conference will include 
three-days packed with learning and live discussions from 
top experts,” said 2020-21 ASHRAE President Charles E. 
Gulledge III, P.E. “This is the perfect platform and opportunity 

for built environment professionals to take advantage of the 
Society’s strong technical content. The conference will provide 
us the opportunity to amplify ASHRAE’s important research 
and resources to address the challenges of the times we’re 
living in.” 

The conference will feature nearly 98 live and on-demand 
sessions with updates from Society leaders and virtual 
networking events. Technical sessions will address building 
performance, COVID-19, energy conservation, refrigerants, 
ethics, equipment and standards. Conference registration is 
now open at  ashrae.org/2021winter. 

During the weeks leading up to the conference, ASHRAE 
will also conduct virtual business, committee and technical 
meetings that are typically held during onsite at the Winter 
Conference.  

The cost to attend the virtual conference is $249 for 
ASHRAE members ($479 for non-members, which includes 
an ASHRAE membership for one year). For additional pricing, 
please visit ashrae.org/2021winter. 

Registration includes: 
Tuesday, February 9 – Thursday, February 11 – Live Event  
• More than 35 technical sessions presented live, 

including sessions scheduled for live participation from 
attendees in different time zones across the globe. 

• Leadership Moments providing updates from Society 
leaders. 

• Keynote presentation hosted by Women in ASHRAE. 
• Live 30-minute forum sessions for interactive participation. 
• Opportunities to interact with fellow attendees in 

30-minute round table discussions and meet-ups. 
• Recognition of more than 150 award recipients of 

ASHRAE’s most prestigious society awards. 
• Conference proceedings. Download the technical 

papers, conference papers and extended abstracts. 

Post-Conference 
• 26 live Q&A chat sessions for on-demand paper session 

for the opportunity to chat with speakers scheduled on Friday, 
February 12. 

• All sessions presented live will be recorded and 
available on-demand until August 11, 2022. 

• Over 80 additional on-demand sessions accessible on 
your terms for 18 months. 

The technical program is comprised of eight tracks, 
exploring occupant comfort, energy systems use and examining 
how to improve HVAC efficiency on a global scale. 

“Engineers and designers are being tasked to take closer 
looks at buildings and their systems to provide comfort to 
the occupants while also finding ways to reduce the impact 
on the environment and energy use,” said Maggie Moninski, 
chair of the 2021 ASHRAE Virtual Winter Conference. “The 
2021 Winter Conference attendees will be given a great 
opportunity to learn from some of the leaders of the industry 
with a focus on the foundations of the HVAC&R industry 
along with specialty topics like International Design and 
the Future of HVAC Work.” 

ASHRAE President Charles E. Gulledge III, P.E. will 
provide an update on the 2020-21 Society theme, The ASHRAE 
Digital Lighthouse and Industry 4.0.” Members will be 
recognized for the industry and Society accomplishments. 
Major contributors to ASHRAE’s Building campaign, RP 
campaign and scholarship donors will also be recognized. 

Professional development hours can be earned for all 
on-demand sessions and more than 35 live sessions upon 
successfully completing a short quiz. Registration includes 
access to all the technical content on-demand for 18 months. 
Company packages are also available. 

To learn more and to register, visit ashrae.org/2021winter. 

NEWS
ASHRAE, founded in 1894, is a global society 

advancing human well-being through sustainable 
technology for the built environment. The Society and its 
more than 56,000 members worldwide focus on building 
systems, energy efficiency, indoor air quality, refrigeration 
and sustainability. Through research, standards writing, 
publishing, certification and continuing education, 
ASHRAE shapes tomorrow’s built environment today. 
More information can be found at www.ashrae.org/news.
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MEPO of Oklahoma, Inc.    
 

Mechanical - Electrical - Plumbing 
Contractors of Oklahoma 

  

  
 Due to the on going issues with the 

spread of the virus We have Postponed 
the Jan 23rd Annual Event till May 15th 

  

We have also Canceled the January 
Lunch Meetings 

 

You do not have to be a member 

to attend our MEPO meetings 

********************** 
Mission Statement 

MEPO OF OKLAHOMA, INC.  a non-profit trade 
association in the State of Oklahoma. We work to give 

our members the tools they need to succeed in the 
Air Conditioning, Heating, Refrigeration, Electrical 

and Plumbing Industries. 
******************* 

If you would like to join MEPO the Association 
in Oklahoma that addresses Business Development,  

Codes and Licensing issues that effect your lively-hood 
Text/Call 918-978-6888 

 
********************* 

 
Bill Kite, Executive Director  

 Mechanical Electrical Plumbing Contractors of Oklahoma, Inc. 
Call or Text; 918-978-6888  Email;  mepo@mepo.org 

Website; www.mepo.org 
  
 
 

 
  

 

         
 

 

 

 
 

 

 

 
 

JOHNSTONE SUPPLY     - JANUARY 2021 TRAINING CALENDAR
For info call Juan Villela at 210-829-1934  Ext. 155  - or email to: juan.villela@johnstonesupply.com
Broadway - 9311 Broadway Suite 200 / Alamo Downs - 6900 Alamo Downs Ste. 140 

DATE DAY TIME LOCATION CLASS CLASS CODE Price

4-Jan M 9:00am - 11:00am Webinar Goodman/Liberty Inverter HP Installation & Commissioning 605-162 $45
5-Jan Tu 1:00pm - 3:30pm Broadway Certified Carbon Monoxide Inspector Training & Exam ( Day 1 of 3 ) 605-104 $295
6-Jan W 9:00am - 11:00am Webinar Goodman/Liberty Inverter HP Service & Troubleshooting 605-165 $45
7-Jan Th 8:30am - 4:30pm Broadway TDLR 8 hr. CE for State License Renewal - Upcoming Industry Changes 605-115 $135

12-Jan Tu 1:00pm - 3:30pm Broadway Certified Carbon Monoxide Inspector Training & Exam ( Day 2 of 3 ) incl
13-Jan W 5:00pm - 7:30pm Webinar Goodman/Liberty ComfortBridge Equipment & Coolcloud App 605-159 $45
14-Jan Th 1:30pm - 3:30pm Webinar Friedrich Advantage Dealer Program 605-105 FREE
18-Jan M 9:00am - 11:00am Webinar Goodman/Liberty 80% Gas Furnace Installation & Commissioning 605-164 $45
19-Jan Tu 1:00pm - 3:30pm Broadway Certified Carbon Monoxide Inspector Training & Exam ( Day 3 of 3 ) incl
20-Jan W 9:00am - 4:00pm Broadway ESCO EPA Sec. 608 Certification Review & Exam 605-101 $175
20-Jan W 1:30pm - 4:00pm Broadway ESCO EPA Sec. 608 Certification Exam Only 605-102 $95

25-Jan M 9:00am - 11:00am Webinar Goodman/Liberty 80% Gas Furnace  Service & Troubleshooting 605-165 $45

27-Jan W 9:00am - 11:00am Webinar Goodman/Liberty 90% Gas Furnace Installation & Commissionin 605-164 $45

29-Jan F 2:00pm - 3:30pm Webinar Goodman/Liberty Bluetooth Shared Data Loader Training 605-105 FREE

UNTIL FURTHER NOTICE:  We WILL follow Covid-19 Safety Guidelines.
                                                     Please do not attend if you are sick, coughing, sneezing or running a fever. 

                                   Classes are limited to 10 persons.
                                   ALL  ATTENDEES WILL BE REQUIRED TO WEAR MASKS AT ALL TIMES DURING TRAINING.                       
                                   NOTE:  When you register for a Webinar, you will be sent a link to access the Training Webinar.
 

CALENDAR OF EVENTS
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FocusFocus

* Complete Could Based Service and Project Management Software
* Scheduling & Dispatching * Crew Scheduling
* Service Agreement Management * Equipment Tracking
* Residential & Commercial * Field Service Management
* Dashboard KPI's * Marketing Scorecard
* Integrated Payment Processing * QuickBooks Integration
* Easy to Learn & Use * Access from Anywhere

800-329-8326
Team Management Systems, Inc. 

www.servicefactor.com  * sales@servicefactor.com  *  www.teamservice.com

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

CASTILLO TRAINING 
•TDLR 8 HR CE CLASSES • 

Please call the office for available classes. 
Stay Home and be Safe. 
TDLR No. 1362 Class No. 22872 

•Load Calculation Workshop• 
TBA 

•Compressor Workshop• 
TBA 

• LICENSE PREP CLASSES• call for dates 
    •EPA Exams•      1st Friday of the month 

•NATE Exams• 
Phone: (210) 828-0234  

silverfox0001@earthlink.net  www.castillotraining.com 
 

Read the newest issue online!

ac-today.com
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www.ACESSUPPLY.com

FROM ALL OF US AT ACES! 

FROM ALL OF US AT ACES! 

FROM ALL OF US AT ACES! 

FROM ALL OF US AT ACES! 

In July 2016, readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s 
air conditioners and heat pumps as the most reliable brand among leading manufacturers.

WE STAND  
BEHIND IT.  

SO IT STANDS  
 UP TO ANYTHING.

In July 2016, readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s 
air conditioners and heat pumps as the most reliable brand among leading manufacturers.

 THE #1 RATED HEATING AND COOLING BRAND.

ACESSUPPLY.COM

ACES AC Supply, Inc. - Your Independent 
American Standard Distributor.

AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

FINALLY…2020 is OVER! 

Start your 2021 by talking 

to us about American 

Standard, Mitsubishi and 

the other fine products 

ACES offers.

Ask us about the NEW 

Ameristar product 

offering. Entry level 14 

and 16 SEER product, 

priced for the price 

sensitive market segment.

Let’s all make 2021 the 

Best year ever!

FINALLY…2020 is OVER! 

Start your 2021 by talking 

to us about American 

Standard, Mitsubishi and 

the other fine products 

ACES offers.

Ask us about the NEW 

Ameristar product 

offering. Entry level 14 

and 16 SEER product, 

priced for the price 

sensitive market segment.

Let’s all make 2021 the 

Best year ever!

Readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s 
air conditioners and heat pumps as the most reliable brand among leading manufacturers.

Texting now available. See your ACES™ for details. 
Readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s 

air conditioners and heat pumps as the most reliable brand among leading manufacturers.

Texting now available. See your ACES™ for details. 

www.ACESSUPPLY.com
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