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Ferguson HVAC hosts
BOSCH Contractor Day

Beyer Mechanical
Ribbon Cutting

Warren Wehe
Retirement Party

Pictures on page 5. 

Story and pictures on page 6. 

Story and pictures on page B12. 
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Milwaukee, WI  — Johnson 
Controls (NYSE: JCI), the global 
leader for smart, healthy and 
sustainable buildings, announced 
that it has been awarded a $91 
million project with the U.S. 
General Services Administration 
(GSA) to improve facilities and 
energy efficiencies of landmark 
buildings. As part of the National 
Deep Energy Retrofit (NDER) 
program, the GSA is upgrading 
building technologies in the pursuit 
of net zero energy consumption 
while achieving energy goals 
prescribed in various federal 
Energy Acts. 

Johnson Controls portfolio of 
smart building systems provides 
the physical components for the 
upgrades as well as OpenBlue 
software solutions that support 
systemic management of building 
operations, providing memory, 

intelligence and unique identity to 
spaces. This infusion of physical 
systems with award-winning 
artificial intelligence that helps 
systems learn over time automates 
changes that drive maximum 
energy and resource efficiency. 

Buildings receiving facility 
improvements over the next three 
years include the Ronald Reagan 
Building and International Trade 
Center (RRBITC), the New 
Executive Office Building (NEOB), 
the Eisenhower Executive Office 
Building (EEOB), Jackson Place, 
the Winder Building and the Civil 
Service Building. Johnson Controls 
Federal Systems’ team will perform 
much of the work associated with 
the project. Execution of these 
projects is anticipated to begin on 
May 1, 2021. 

“Sustainability, energy 
efficiency and working toward the 

goal of net zero are top of mind 
for government leaders across the 
United States. This is reflected in 
the Biden-Harris Administration’s 
recent infrastructure bill as well as 
our nation’s re-joining of the Paris 
Agreement,” said George Oliver, 
chairman and CEO at Johnson 
Controls. “Partnering with the GSA 
to make these historic buildings 
more environmentally friendly 
and energy efficient is an honor, 

and we look forward to upgrading 
more buildings around the U.S. in 
the coming years to create healthier 
places and do our part to support a 
healthier planet.” 

Overall project objectives 
include: 

• Reducing energy and 
water consumption 

• Improving efficiency of 
lighting, water and HVAC systems 

Dayton, Ohio– Winsupply 
Inc., one of the nation’s largest 
distributors of construction 
and industrial supplies and 
equipment, will open a new 
regional distribution center 
in Oklahoma City in 2022. 
Winsupply will own the 318,000 
square foot center which is under 
construction alongside I-35. 

The distribution center 
is being constructed by 

Brinkmann Constructors and 
sits on 40 acres at 9440 S. I-35  
Service Road. 

Winsupply Vice President 
of Supply Chain, Eric Roush, 
said the distribution center 
will become Winsupply’s sixth 
major regional distribution 
center (RDC) joining Winsupply 
RDCs in Dayton, Ohio, Denver, 
Middletown, Conn., Richmond, 
Va., and Jacksonville, Fla. 

Bobby Kellar, current 
operations manager of the 
Jacksonville DC, will become 
the general manager of the 
Oklahoma City DC. 

“Our sixth DC will allow us 
to serve our local companies in 
the south-central part of the U.S. 
with one-day service,” Roush 
said. When completed the new 
DC will provide primary service 
to about 80 local companies in 

Arkansas, Missouri, Kansas, 
Louisiana, Oklahoma and Texas. 

Winsupply is a more than $4 
billion wholesaler-distributor of 
plumbing, industrial pipe, valves 
and fittings, heating, ventilation 
and air conditioning, electrical, 
waterworks and other supplies 
to contractors in 45 states. 
The company plans to begin 
operations from the Winsupply 
RDC in the first half of 2022. 

Johnson Controls Federal Systems Awarded $91M 
Contract to Improve Energy Efficiency of U.S. General 
Services Administration National Landmark Buildings

Winsupply to Open New Regional Distribution Center
in Oklahoma City
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NOW HIRING 
EXPERIENCED 

COUNTER SALES AND 
WAREHOUSE POSITIONS

Concord and AirEase are wholly owned subsidiaries of Lennox International Inc. 

New AirEase and Concord
Dealer Programs!

May the Floats be with You!
BUY 4,

GET THE 5th
FREE

20%
SAVINGS

 AG-1100 Rector Seal Magnetic Float Switch

“We have the parts and equipment to do the job!”

Limited Supply! Please see one of our friendly Transtar associates for availability and pricing. Offer valid while supplies last.
Actual product images may vary from selection. Promotion subject to change. Offer expires June 30, 2021. 

STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4315 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs Drive 

Alvin, TX 77511 
281-585-2600

BRENHAM  
1700 Buchannan Street

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

1960  
10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

VISIT OUR WEBSITE FOR 
MORE INFORMATION

www.transtaracsupply.com

NOW HIRING 
EXPERIENCED 

COUNTER SALES AND 
WAREHOUSE POSITIONS

JOHNSON con’t.
• Transforming building automation systems 
•  Implementing cost-effective retrofits with paybacks of 25 

years or less 
•  Completing  construction  with  minimal  disruption  to 

tenants 
•  A comprehensive and integrated whole-building approach 

to the various energy conservation measures 
“We  are  proud  to  help  the  GSA  achieve  energy  resilience 

in  the  Nation’s  Capital  through  Johnson  Controls  legacy  of 
building expertise and our intimate understanding of the agency’s 
technology and security needs,” said Nate Manning, President of 
Building  Solutions  North  America  at  Johnson  Controls.  “It  is  a 
privilege to work with GSA on infrastructure projects that deliver 
transformational  sustainability  solutions  for  iconic  landmarks. 
These buildings  are  critical  locations  for  the  federal  government 
and  include  parts  of  the White  House  Complex  and  a  National 
Historic Landmark used by the Executive Office of the President 
including the Office of the Vice President, Office of Management 
and Budget, and the National Security Council.” 

The  NDER  program  demonstrates  GSA’s  commitment  to 
driving energy savings beyond that of an ordinary energy savings 
project  without  a  detrimental  effect  on  occupant  comfort  and 
agency mission. GSA’s NDER program is achieving greater than 
34 percent energy savings over its portfolio of buildings included 
in  the program. The cornerstone of success  in NDER projects  is 
the  holistic  and  interactive  consideration  of  energy  conservation 
measures. For the RRBITC and the NEOB projects alone, energy 
conservation measures  are  projected  to  reduce  combined  energy 
consumption by 42% and water consumption by 50%. 

This initiative leveraged the Department of Energy’s Indefinite 
Delivery/Indefinite Quantity (IDIQ) Energy Savings Performance 
Contract  (ESPC)  in  conjunction  with  GSA’s  innovative  NDER 
program  to  achieve  transformative  infrastructure  outcomes.  By 

following an ESPC approach, the GSA was able to more quickly 
finalize the contract and award the work to Johnson Controls with 
minimal up-front capital costs or special appropriations from 
Congress. This  approach  to contracting  simplified finalization of 
agreements, paving the way for facility improvements to begin and 
energy savings to be realized as soon as possible. 

Sustainability  is an  integral part of  Johnson Controls vision 
and  values.  Since  signing  the  United  Nations  Global  Compact 
in 2004,  the company has  remained fully committed  to aligning 
its operations and strategies with the U.N. Global Compact’s Ten 
Principles.  In  January  2021  the  company  announced  ambitious 
and  accelerated  sustainability  commitments.  Further,  in  March, 
the  Science  Based  Targets  Initiative  approved  Johnson  Controls 
ambitious  emissions  reductions  targets.  These  commitments  not 
only reflect internal action being taken across the company, but also 
the way that Johnson Controls works with and supports customers, 
partners, vendors and supply chain participants. 

To read more about Johnson Controls commitment and 
accomplishments around sustainability, please visit: https://www.
johnsoncontrols.com/corporate-sustainability/environment    
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A national product testing and research magazine found American Standard Central Air Conditioning Systems’ Owner Satisfaction (based on the proportion of 
members who are extremely likely to recommend their central air conditioning system to friends and family) to be Excellent/Top Tier in a 2017 Fall Survey and 

2018 Summer Survey of 21,770 central air conditioning systems, owned by members who purchased a new unit between 2007 and 2018.

A national product testing and research magazine found American Standard Central Air Conditioning Systems’ Owner Satisfaction (based on the proportion of 
members who are extremely likely to recommend their central air conditioning system to friends and family) to be Excellent/Top Tier in a 2017 Fall Survey and 

2018 Summer Survey of 21,770 central air conditioning systems, owned by members who purchased a new unit between 2007 and 2018.
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Ferguson HVAC hosts BOSCH Contractor Day in San Antonio
Ferguson HVAC hosted a BOSCH Contractor Day at their location at 5101 Eisenhauer Rd, San Antonio, TX 78218 on April 8th.

Hayden James with Southwestern HVAC Sales had a demo set up and running for the contractors to see, and also to answer any
questions they had about the new equipment.

American Residential 
Services Signs New 

Presenting Partnership with 
AutoZone Liberty Bowl 

Memphis, TN – The AutoZone Liberty Bowl announced 

today the addition of American Residential Services (ARS/

Rescue Rooter) to its lineup of Presenting Partners. ARS 

has been a corporate supporter of the AutoZone Liberty 

Bowl since 2014 and today’s announcement elevates 

ARS to the Presenting Partner tier of the Bowl’s partners, 

which includes national television commercials on ESPN. 

Memphis-based ARS is the nation’s largest provider of 

residential heating, ventilation, air conditioning (HVAC) 

and plumbing services.  

“ARS has been an outstanding partner of the AutoZone 

Liberty Bowl for many years and we greatly appreciate 

ARS taking this significant step in its continuing support of 

the AutoZone Liberty Bowl,” said Steve Ehrhart, Executive 

Director of the AutoZone Liberty Bowl. “We take great 

pride that ARS, as a key member of the Memphis business 

community and the nationwide leader in its industry, has 

chosen to enhance its national branding and visibility 

through its new Presenting Partnership with the AutoZone 

Liberty Bowl.” 

“ARS/Rescue Rooter and Conway Services are honored 

to be a presenting sponsor of the 2021 AutoZone Liberty 

Bowl,” said Scott Boose, Chief Executive Officer, ARS. 

“We’ve supported the AutoZone Liberty Bowl High School 

All-Star game for seven years, and we are proud to be able 

to elevate our partnership.  This hometown event has a 

nationwide impact through ESPN and pays tribute to one 

of our company’s philanthropic causes, St. Jude Children’s 

Research Hospital.” 
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HS300
HEPA Filtration System

• Two Speed Operation - 200 cfm Low,  
   300 cfm High

• Three Step Filtration - MERV8, Carbon,  
   and HEPA

• Simplified Installation - Plenum Mount  
   or Ducted Collar

• Fully insulated Cabinet - For non- 
   conditioned spaces and reduced  
   ambient sound

Learn more at fantech.net/HS300

FEATURES

Introducing the NEW HS300 
whole house HEPA filtration 
system Only from Fantech

Beyer Mechanical Ribbon Cutting in Selma TX
Beyer Mechanical held a ribbon cutting ceremony at their new office location at 17105 Beyer John Dr in Selma TX on Monday March 15.

The local Chamber was present and welcomed the longtime San Antonio contractor to their new office.
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Arlington .............. (817) 652-3272 
1700 Tech Centre Parkway #104 
Arlington, TX 76014

Austin ................. (512) 836-6646 
9200 Waterford Center, Suite 500 
Austin, TX 78758

Carrollton ............ (214) 390-5076 
1520 Selene Drive, #106 
Carrollton, TX 75006

College Station ... (979) 774-5390 
12600 State Highway 30, Ste. 200 
College Station, TX 77845

Corpus Christi ...... (361) 854-7591 
5277 Old Brownsville Road, Ste. 1 
Corpus Christi, TX 78416

Dallas ................... (214) 381-7899 
8311 Eastpoint Drive, #600 
Dallas, TX 75227

Haltom City ........... (817) 916-1277 
6500 Midway Road, #200 
Haltom City, TX 76117

Harlingen ............ (956) 423-8513 
1410 West Jackson 
Harlingen, TX 78550

Houston N ............ (281) 821-7622 
403 Century Plaza Dr. #440 
Houston N, TX 77073

Houston NW ......... (713) 466-6261 
8708 West Little York, #190 
Houston NW, TX 77040

Houston Westpark (713) 787-6666 
8768 Westpark Dr 
Houston, TX 77063

Killeen ................. (254) 526-3028 
3000 Commerce 
Killeen, TX 76541

Longview ............. (903) 758-3181 
606 Roenia Circle 
Longview, TX 75604

McAllen ................ (956) 668-1147 
320 E. Cedar, Suite B 
McAllen, TX 78501

Pasadena ............. (713) 477-8292 
806 East Harris 
Pasadena, TX 77506

Plano................... (972) 424-5222 
801 Jupiter Road, #105 
Plano, TX 75074

Rosenberg .......... (346) 843-8040 
2735 FM 2218 
Rosenberg, TX 77471

San Antonio ........ (210) 495-4933 
1010 Arion Parkway Suite 101 
San Antonio, TX 78216

Shreveport ........... (318) 869-0157 
500 W. 61st Street, K 
Shreveport, LA 71106

Temple ................ (254) 773-0809 
2402 S. 57th Street 
Temple, TX 76504

Texarkana ........... (903) 832-3562 
601 S. Robison Road 
Texarkana, TX 75501

Waco .................... (254) 751-7766 
710 Venture Drive 
Waco, TX 76712

West Monroe ....... (318) 322-9666 
501 North 8th Street 
West Monroe, LA 71291

GEMAIRE TEXAS AND LOUISIANA LOCATIONS

1 Alerts can notify you of a potential issue with an eligible HVAC system. They’re meant to provide helpful information, not an endorsement, representation, or warranty of any kind about the health 
of your HVAC system. Alerts aren’t intended to replace a diagnosis by a qualified HVAC professional. To be eligible for leads via HVAC monitoring, join the Handy Platform at partnerships.handy.com/
nestpro-onboarding. 2 Remote control and mobile notifications require working Internet and Wi-Fi.

Heat up your business with
the new Nest Thermostat.

And book more jobs in every season with HVAC
monitoring, now on all Nest thermostats.

Buy the new Nest Thermostat on Gemaire.com or at your local branch.

HVAC monitoring.
Get leads from users who  

receive an alert about a potential 
issue with their system.1

Remote control.
Customers can adjust it 

from wherever they are with 
the Google Home app.2

Energy-saving features.
Adjusts the temperature

to save energy when no one’s 
in the home.

Quick installation.
Set up with the Google 

Home app on your own device. 
No Wi-Fi needed.

www.gemaire.com
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When it comes to HVAC/R vendors, Baker Distributing 
Company is the distributor of choice because of its 
exceptional customer service. And it's not service alone
that keeps our customers coming back:

MULTIPLE LOCATIONS NATIONWIDE
STRONG SUPPLY CHAIN
VARIETY OF BRANDS
REPUTABLE COMPANY IN BUSINESS SINCE 1945
CONTRACTOR-ASSIST APP
USER-FRIENDLY WEBSITE
CURBSIDE EXPRESS PICKUP
EMERGENCY AFTER HOURS 

Contact your local Baker today!

ALEXANDRIA
3907 PRESCOTT RD
(318) 445-8279  

LAFAYETTE
149 EASY ST
(337) 233-8517  

LAKE CHARLES
3104 COMMON ST
(337) 436-2597  

MORGAN CITY
1405 SANDRA ST
(985) 385-5711  

SHREVEPORT
7409 MANSFIELD RD
(318) 861-0094  

ARDMORE
410 I STREET NW
(580) 223-1372  

ARLINGTON
2350 E ARBROOK BLVD
(469) 540-7050  

AUSTIN
3203 LONGHORN BLVD 
(512) 836-9351  

BAYTOWN
4104 ALLENBROOK
(281) 420-1120  

BEAUMONT
1420 N MLK PKWY
(409) 832-3428  

BROWNSVILLE
1931 ANEI CIRCLE
(956) 546-4501  

BRYAN
405 DELLWOOD
(979) 822-1334  

CORPUS CHRISTI
217 44TH ST
(361) 904-0921  

DALLAS
10701 N STEMMONS 
FREEWAY
(214) 638-5141  

DENTON
3923 MORSE ST
(940) 382-9622  

FORT WORTH
2300 FRANKLIN DR
(817) 625-1562  

GROVES
3500 E PARKWAY ST
(409) 962-0248  

HOUSTON
13903 MUSCATINE ST
(713) 453-8129  

HOUSTON
6605 ROXBURGH DR
(832) 626-1462  

HUMBLE
451 ARTESIAN PLAZA DR
(281) 540-1044  

KATY
1231 PRINCE PLAZA DR 
(281) 578-5275  

KILLEEN
2931 ATKINSON AVE
(254) 554-6046  

LAREDO
2822 E BUSTAMANTE ST
(956) 727-0928  

LEAGUE CITY
214 NEWPORT BLVD
(281) 332-0614  

LEWISVILLE
845 N MILL ST
(972) 434-3648  

LONGVIEW
420 A ENTERPRISE ST
(903) 759-3722  

MCALLEN
517 EAST CEDAR
(956) 686-9561  

MCKINNEY
330 INDUSTRIAL BLVD
(972) 548-9706  

NACOGDOCHES
2816 SOUTH ST
(936) 560-0565  

PARIS
2240 NE LOOP 286
(903) 785-0008  

PLANO
624 KRONA DR
(972) 398-6292  

ROSENBERG
1117 AVENUE G
(281) 342-9752  

SAN ANTONIO
7007 FAIRGROUNDS 
PKWY
(210) 987-5501

SAN ANTONIO
523 URBAN LOOP
(210) 222-8007  

SAN MARCOS
2200 S I-35
(512) 396-4076  

SHERMAN
3800 FRISCO RD
(903) 868-0593  

OKLAHOMA CITY
2030 NW 7TH ST
(405) 835-3710  

TULSA
7601 E 46TH ST
(918) 641-0660  

ABILENE
3151 S TREADAWAY BLVD
(325) 670-0699  

TEXARKANA
1009 N ROBISON RD
(903) 794-2616  

TEXAS CITY
831 HWY 146
(409) 948-2800  

TYLER
13225 KALLAN AVE
(903) 534-9086  

WACO
630 TEXAS 
CENTRAL PKWY
(254) 757-3737  

WICHITA FALLS
200 CHESTER
(940) 767-2722  

OKLAHOMALOUISIANA

TEXAS

GROW YOUR
BUSINESS IN 2021:

ASK US ABOUT OUR ONCALL AIR SALES PLATFORM
& CREDIT FOR COMFORT CONSUMER FINANCING.

CHOOSE BAKER
CHOOSE THE BEST
CHOOSE BAKER
CHOOSE THE BEST



MAY 2021, AIR CONDITIONING TODAY, PAGE 9

Jim Hinshaw

Just spent a couple of 

days with Tom Peregrino, 

owner of Daffan Mechancial, 

located in Granbury Texas. 

Tom shared his story, of how 

he was working hard a couple 

of decades ago and got the 

chance to buy the company 

he was working for, Daffan 

Mechanical. Tom’s story 

is amazing, but even more 

intriguing is how he made a 

commitment to give back to 

the community.  

Tom was working as a 

banker, and he and his wife 

were expecting a child. Tom 

had realized he needed to 

find another line of work 

where he could make some 

serious money, enough to 

support his growing family. 

He answered an ad for HVAC 

sales, started out as a 100% 

commission salesperson. His 

wife was not exactly thrilled 

when he told her he had a new 

gig, quit his salary-paying job 

with insurance, and benefits 

to go to a commission-based 

plan with no guarantees. She 

later saw how smart he was 

when the doubled his income 

in the first year.  

He worked at that first 

company for a while, then 

teamed up with a strong 

technician to branch off to 

another company. Years go 

by, they are now working 

hard with in a company that 

is run by an absentee owner. 

They were ready to do their 

own thing, just did not know 

what that would look like. In a 

meeting with the owner, they 

decided that they just had to 

buy him out but had limited 

funds to do that.   

Tom is a man of prayer, 

and he was asking God to 

bless the purchase of the 

company, since he had put 

his life savings into it. At one 

point he heard God say: what 

are you going to do for me? 

Tom said if they came across 

a widow in their marketing 

area, they would offer them 

a no-charge maintenance 

agreement. Fast forward to 

2020. They did work for 500 

widows last year and have 

never advertised that portion 

of their business. It just 

continues to come in.  

To make an even bigger 

difference, Tom organizes a 

luncheon each year for these 

widows, last year they had 

150 attend. It has become a 

companywide event; employees 

are welcome to attend. Tom 

has also produced a calendar 

for the last several years, that 

features his techs, one per 

month. Sorta like a fireman’s 

calendar, but better. This year 

the calendar is put together 

around the concept of famous 

movies, each tech dresses up 

as the star of a movie: we have 

Raiders of the Lost Ark, it’s a 

Wonderful Life, The Good, the 

Bad and the Ugly, and 9 more 

that are memorable, photos are 

in appropriate locations. The 

techs come to the luncheon, 

autograph the calendars, it is a 

big deal.   

Every year, the town of 

Granbury has a 4th of July 

parade, a big deal. Tom’s wife 

Lisa asked him if it would 

be possible to cool down the 

crowd. Tom put together a 

5-ton system on a truck with a 

generator, had some flew duct 

connected up, had employees 

walking alongside the truck, 

pushing air on the crowds 

on both sides of the street. 

Worked well. So a couple of 

years later, he kicked it up to a 

10 ton. Made even mor people 

comfortable. This last July 

4th, he had a 40 ton (yes, 40!) 

and a huge generator and a lot 

of ductwork mounted on a 18 

wheel flatbed, really made an 

impression on the crowd.  

Tom wanted to connect 

with the marketplace, and 

realized they needed a mascot 

to build trust. 

It’s On My Heart: Giving Back to the Community

Upon graduating from 
the University of Missouri at 
Rolla, Hinshaw started his 
career in the air conditioning 
industry. Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential start-
up specialist for the Carrier 
Corporation, and an officer in a 
Carrier owned service agency.

Hinshaw enjoys 
training sales, technical, and 
management team members with 
companies that want to increase 
profits and grow to the next 
level. He has worked in all areas 
of the industry: manufacturer, 
distributor, contractor and now 
consultant. He has worked 
with companies that have sales 
in the billions per year and 
family owned businesses with 
only two employees. He can 
help with sales, organizational 
issues, marketing, how to set 

up the company for improved 
profitability, all phases of  
the business.

He has provided high-
results training for clients from 
Calgary, Canada to Adelaide, 
Australia. Hinshaw retired from 
the contracting business in 1999 
when he formed his own training 
company, Sales Improvement 
Professionals, dedicated 
to bringing his real-world 
experience to help enhance your 
sales and marketing efforts. 

Hinshaw can be reached 
at 602-369-8097, or via email at 
jimhinshaw@siptraining.com.

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with a 
customer, and how one can repair 
it! Stories of the loss of service 
in America, and how you can 
improve customer service today. 
Go to the following link for full  
details on how to make this 
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

For more information please 
contact him at Sales Improvement 
Professionals, Inc., 18245 N. 
66th Way, Phx, AZ, 85054;  
Office Phone: 970-635-5675;  
Cell Phone: 602-369-8097, or 
visit www.siptraining.com; or on 
Facebook: Sales Improvement 
Professionals, Inc

SEE HINSHAW PG.9

     With HVAC maintenance season here, now is the 
perfect time to talk to your customers about installing 
our System Service Transition (SST™). The SST™ gives 
you instant access to boxed evaporated coils with no 
need for cutting or fi eld fabricating. That saves you 
time and your customers money.
      Call us or speak with one of our sales representatives 
to learn more about this innovative product.

SST: Perfect for
Spring Cleaning &

All Seasons

Houston • Dallas • Phoenix
281-987-8400 • mcdanielmetals.com

Houston Training Facility Classes
14521 Old Katy Rd. #100
Houston, TX 77079
832-460-7951

M&P Series Essentials Bundle
May 20; June 3; June 8

Advanced M&P Series
June 10-11; 

CITY MULTI Essentials Bundle
May 25-26; June 1-2

Advanced CITY MULTI Service 
May 18-19; June 22-23

Contact Maria Frausto for more 
information mfrausto@hvac.mea.com 

DFW Training Facility Classes
631 S. Royal Lane 
Coppell, TX 75019
800-433-4822

M&P Series Essentials Bundle
May 13; May 20; June 3; June 8; June 15
Advanced M&P Series
June 10-11
CITY MULTI Essentials Bundle
June 1-2; June 29-30
Advanced CITY MULTI Service
June 21-22
Advanced Residential Controls
June 16
Commercial Controls Course
June 24-25
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For more information, Visit www.pipeprop.com Call 1.888.590.0120 for a distributor near you.
Not all products depicted are Miami-Dade tested/approved.

Well, maybe 
not, but it’s 
pretty darn 

handy!

> Made with recycled rubber

> Features a low aerodynamic design  

   for reduced wind resistance

> Textured non-slip grip

> No adhesive required

> Plus all the quick adjustable features  

   found in our standard Pipe Props

Introducing the 
NEW RUB Models

Drop & Go
No Adhesive 

Required

Proudly Made
in America

Time to Get Back on the Horse
Are you ready for 

economic recovery? 

This is not my first rodeo.  

After 19 years in business I have 

learned how to hold on when a 

downward economy tries to buck 

you off and how to enjoy the ride 

around the ring when it cycles up. 

For many of us 2020 was a 

particularly tough ride, but this 

horse is settling down.  As it does 

I am reminded of where we were 

little more than a decade ago as we 

slowly climbed out of the longest 

recession we had experienced as a 

nation since the early 1960s. 

While it officially ended 

in July 2009, for many small 

business owners it lingered.  

Why?  During the 2007-2009 

downturn most small businesses 

scaled back purchases, 

investments and hiring so they 

weren’t sure how to behave in 

a recovering economy. They 

were accustomed to managing 

expenses and were wary or 

moving too quickly to make large 

purchases. This time around the 

PPP loans helped prevent some 

of that extreme belt tightening 

but most are still cautious about 

making big changes. 

Spend your way to 
economic recovery 

My advice today, for small 

business owners is the same as 

it was in early 2010. It is time to 

saddle up and get back in the rodeo 

ring. You need to start buying 

things.  I’m not advocating that 

you run out and create a whole 

lot of credit card debt, but both 

in your personal life and in your 

business, it is time to invest. 

One of the first measures of a 

recovering economy is consumer 

confidence. which is measured 

by consumer spending. So as 

you start to make those small, 

incremental investments in your 

business, it fuels your local 

economy, and it creates funds for 

others to begin spending as well. 

As a nation, it is this increasing 

spiral of consumer confidence and 

spending that will ultimately fuel 

the economic recovery. So, from 

a community perspective, making 

those incremental investments 

is important so go out to dinner,  

buy something from a locally 

owned shop. 

Then turn your attention 

to your business and invest 

now.  Why? Because prices rise 

during expansionary periods. If 

you’ve been holding off hiring an 

employee, updating your website, 

investing in new technology, now 

is the time to do it. The prices will 

never be lower than they are right 

now. Making those investments 

now, while the prices are more 

affordable will help you prepare  

 

for the oncoming expansion. 

By making those investments 

you will be one step ahead of your 

competitors. The choice is yours, 

we are on the brink of economic 

recovery. The only thing that you 

can control is whether you will be 

on the front end or the back end 

of that horse. 

Lorraine Ball
Marketing strategist, 

Lorraine Ball leads the 
crazy, creative and very 
talented team at Roundpeg. 
( w w w. r o u n d p e g . b i z ) ,  
a digital agency specializing 
supporting the service 
industry. 

Ready to take your 
marketing up a notch?  
Request a marketing audit 
today.  317-569-1396 

So they decided to get a dog. 

They have Duke the dog who is a 

fixture in town, rides on many calls 

with the techs, greets customers 

when they stop by the shop, even 

featured on the side of the trucks. He 

wears a hat and has a big smile on 

his dog face. 

Tom and Lisa’s daughter is 

also a local video star, she has put 

together several fun videos that 

talk about the environment, new 

technology, mother earth, and a 

lot more. Their FaceBook posts 

are excellent, showcasing team 

members, honoring veterans, women 

in business, and even giving away a 

system to a deserving family. They 

are a family-owned company having 

fun and doing an amazing job in a 

rural area of Texas.  

The moral of the story, find a 

way to give back to the community, 

work hard, get some great people to 

go with you on the journey, and have 

some fun. Recipe for a happy life.  

Thanks for being involved, 

we’ll talk later.  

HINSHAW con’t.
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JOHNSON SUPPLY is a proud supplier of:

For more information

visit johnsonsupply.com

Allen, TX
1307 North Watters Rd.
Suite 100
p: 469-270-5900

Austin, TX
9416 Neils Thompson
Suite 100
p: 512-977-0100

Beaumont, TX
1110 Gulf St.
p: 409-838-5251

Bryan, TX
2616 South College
p: 979-775-5554

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Clute, TX
406 S Brazosport Blvd.
p: 979-265-0466

Corpus Christi, TX
1248 South Padre Island Dr.
p: 361-808-9675

Fort Worth, TX
524 N. Beach Street
p: 817-834-9675

Garland, TX
1036 South Jupiter
Suite 300
p: 972-494-0148

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Houston, TX
6630 Roxburgh Drive
Suite 100
p: 713-849-2030

Houston, TX
10151 Stella Link
p: 713-830-2499

Houston, TX
3930 Stoney Brook
p: 713-781-1100

Lafayette, LA
4002 Cameron St.
p: 337-232-9862

Humble, TX
1515 East 1st Street
p: 281-548-0600

Huntsville, TX
676 IH 45 S
p: 936-291-6818

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Pasadena, TX
3230 E. Pasadena Fwy
p: 713-477-0562

Pharr, TX
801 Mozell
p: 956-702-3445

San Antonio, TX
1050 Arion Parkway
Suite 106
p: 210-495-9675

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Waco, TX
600 Esther
p: 254-755-7333

Webster, TX
611 North Texas Ave.
p: 281-338-6638

Spring, TX
604 Spring Hill Road
Suite 170
p: 281-872-3454

CALL US TODAY
TOLL FREE

1(800) 833-5455

call or text phone numbers listed

JOHNSON SUPPLY Dealer Program Benefits
• Industry’s Best Residential and Commercial Rebate Program
• Attractive Co-Op Incentive
• No Hassle Homeowner Financing and Instant Rebate Program

Your Trusted
HVACR Distributor
Since 1953
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College Station 
12201 State Hwy 30 

(979) 731-5700

Laredo 
4114 Airpark Drive, #4A 

(956) 727-2235

Corpus Christi 
2701 Agnes Street 

(361) 882-8896

Pharr
3107 North Sugar Road 

(956) 783-1036

Corpus Christi 
8051 South Padre Island Dr. 

(361) 986-0613

Victoria 
3704 Billy     Drive 
(361)  574-8349

BBrroowwnnssvviillllee 
4635 Mar Street 

(956) 838-0542

La  FFeerriiaa 
13422 E Expressway 83

(956) 797-2035
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COBURNS.COM

When you choose Coburn’s, you get a team of Ruud experts who will match you with the right products for every 
project. We strive to provide the best products, services and support to our dealers. Thanks to your support, 
Coburn’s is the only certified Ruud Platinum Premier Performer in the largest distributor category nationwide!

We’re Taking Care of Business, 
Let Us Help Take Care of Yours

PREMIER
p e r f o rme r s

Abita Springs, LA
(985) 892-0381

Alexandria, LA
(318) 443-4525

Athens, TX
(903) 675-8586

Baton Rouge Airline, LA
(225) 292-3700

Baton Rouge Choctaw, LA
(225) 275-7232

Baton Rouge North, LA
(225) 344-8592

Bayou Vista, LA
(985) 395-4111

Baytown, TX
(281) 420-5705

Beaumont, TX
(409) 835-1447

Conroe A/C, TX
(936) 756-7700

Denham Springs, LA
(225) 791-2914

DeRidder, LA
(337) 463-9693

Eunice, LA
(337) 457-7324

Galveston, TX
(409) 744-4524

Groves, TX
(409) 962-8140

Hammond, LA
(985) 542-0774

Harahan, LA
(504) 733-6300

Harvey, LA
(504) 348-2042

Houma, LA
(985) 873-7776

Houston, TX
(713) 812-1093

Huntsville, TX
(936) 295-8128

Jasper, TX
(409) 384-5213

Lafayette Downtown, LA
(337) 232-2321

Lafayette South, LA
(337) 981-6260

Lake Charles, LA
(337) 474-0526

Liberty, TX
(936) 336-2600

Longview, TX
(903) 753-8613

Lufkin, TX
(936) 634-5539

Natchitoches, LA
(318) 352-8690

New Iberia, LA
(337) 367-9212

Opelousas, LA
(337) 948-8266

Ruston, LA
(318) 255-6324

Shreveport, LA
(318) 222-8618

Slidell, LA
(985) 643-5262

Thibodaux, LA
(985) 446-0458

Tyler, TX
(903) 593-8491

West Monroe, LA
(318) 323-5454
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Bending of 1/4” to 7/8” Soft Copper and Soft Aluminum is
Made Easy with the YELLOW JACKET® Alloy Ratchet

Tube Bender Kits.

• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

The Duct-Free Zone
Training in the COVID era: I think 

everyone, including me is tired of webinars. As 

I write this, Zoom stock price is $316.49 a share, 

$61.49 higher than Microsoft. Who would have 

guessed that would ever happen? 

… but who would have guessed a global 

pandemic would ever happen? 

I’m happy for Zoom and their stockholders 

and I’m also happy Zoom existed at a time 

when it was needed the most … without Zoom, 

I might not have been employed over the past 

year. Zoom has allowed me to remain relevant 

as the GREE mini split technical trainer and 

gave me an audience when I could no longer 

travel directly to my audience and be with 

them in one room.  

I raised the bar for webinars by creating the 

GREE TV studio in Cumberland County, PA 

so I would have the latest technology available 

for webinar production as well as live GREE 

mini split equipment that actually cools and 

heats the studio.  

That all said, I think most of us have 

reached a level of webinar saturation and 

the webinar format has run its course … 

 for now anyway.  

A short time prior to COVID hitting the 

scene, I worked with Interplay Learning out of 

Austin, TX to develop Virtual Reality training 

modules for the GREE mini split product. Doug 

Donovan, CEO of Interplay Learning and his 

crew are the leaders in trade training with VR 

based technology.  

I started using the simulations in my in-

person training events early 2020, traveling 

around the country with a VR headset and 

handpods so GREE training attendees could 

experience using this incredible technology at 

all my troubleshooting events.  

I have to say that it was a huge 

hit and quickly became a draw for the 

troubleshooting curriculum. 

… and then COVID came into our lives 

in early March, 2020 and travel and in-person 

training events ceased. 

One of the many advantages of the VR 

troubleshooting simulations is that they 

can also be used in what I call the 2D (2 

dimensional) format with any laptop or desktop 

computer, no need for special VR equipment.  

This allows virtually (excuse the pun) anyone 

to use the simulations in the comfort of their 

home or office to continue to refine their GREE 

mini split troubleshooting skills long after my 

formal training is over, whether that be in-

person or webinar. 

As COVID hit, we had about 1000 registered 

users of the troubleshooting simulations and  

 

about 120 who were actively using them on a 

week to week basis. 

Earlier this year when it became apparent 

that COVID and the travel and group meeting 

restrictions resulting from COVID weren’t 

going away any time soon, I decided to take the 

GREE mini split troubleshooting simulations to 

yet another level … COMPETITION! 

The GREE TOP GUN Training 

Competition started the week of February 28, 

2021 and it has been a huge success! Three 

new winners every week with all competitors 

working toward the grand prize of a GREE 

12K Sapphire system and to be named the 2021 

GREE TOP GUN TROUBLESHOOTER!  

By the time this article is published, we will 

be in week six of the eight weeks of competition. 

There will still be plenty of time for you to jump 

into the learning, earning and FUN!  

You can see the details and rules of the 

competition as well as video tutorials on how 

to use the GREE mini split troubleshooting 

simulations at GREEtraining.com. Just click on 

the TOP GUN COMPETITION tab at the top 

of the page … 

Imagine being able to promote yourself and 

your company as the 2021 GREE TOP GUN 

TROUBLESHOOTER and have your award 

posted on all avenues of social media and print 

press … what an incredible way to differentiate 

yourself from your competition! 

… and the grand prize of a complete GREE 

12K Sapphire system ain’t bad either! 

Look, the whole COVID thing has shaken 

us all to our core testing our resilience and sanity 

(the toilet paper thing proving some of us failed 

the later). As I said earlier, I am truly grateful for 

the webinar format during these difficult times 

but its time for me to get back on the road and 

do what I think I do best and that is conduct live, 

in-person GREE mini split training events … 

see you soon I hope!

Gerry Wagner
Gerry Wagner is the Vice 

President of HVAC Technical 
Training for Tradewinds Climate 
Systems. He has 38 years in the 
HVACR industry working in 
manufacturing, contracting and now 
training. You can contact Gerry by 
email: gwagner@twclimate.com 
and also please visit our website: 
www.twclimate.com   

Ritchie Engineering Introduces the Alloy 
Ratchet Tube Bender Kit

Bloomington, MN – Ritchie Engineering Company, Inc., the leader in service tools for 

HVAC/R and automotive professionals and manufacturer of YELLOW JACKET® products, 

is proud to introduce their new Alloy Ratchet Tube Bender Kits.   

The YELLOW JACKET® Alloy Ratchet Tube Bender Kit creates smooth and consistent 

bends when working with 1/4” to 7/8” soft copper, aluminum and light wall hydraulic 

tubing. The mandrel attachment ball-detent feature and color-coded mandrels make it easy 

to switch between different tubing sizes. The simple, yet powerful ratcheting mechanism 

is easy to actuate. The 63342 Reverse Bender, included in the 63325 Deluxe Kit, adds the 

capability to bend tubing from the outside of the bend.  

For more information, please visit  https://yellowjacket.com/product/alloy-ratchet-

tube-bender-kit/ 

Product News
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MORSCOHVACSUPPLY.COM

Confident comfort that's effortless.

Your local MORSCO HVAC Supply has the parts and 
service you need to get the job done. Our fully-stocked 
locations and knowledgeable staff get you in and out 
and back on the job. Count on MORSCO HVAC Supply 

for the supplies you need when you need them. To find 
your local branch, call (877) 709-2227 or visit 

morscohvacsupply.com

Check us 
out on 

AC TECH 
TALK.
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AT TENTION COMMERCIAL DE ALERS:  JOIN US FOR A

ROLLERROLLERROLLERHIGHHIGHHIGH
QUALIFY FOR A TRIP FOR 2 TO VEGAS 
BETWEEN MAY 1, 2021 - JULY 31, 2021

CALL YOUR SALES REP FOR MORE INFO

aPRIVATELY-OWNED BUSINESS
 We have the flexibility to meet your needs

aEASY ORDERING
 Online, in person, over the phone - text or call!

aFAST, FRIENDLY SERVICE
 We get you in and out so you can get back to work

aHANDS-ON TECHNICAL TRAINING 
& DEDICATED TECHNICAL SUPPORT

 from award-winning trainers & support

aFREE SAME-DAY DELIVERY
 Call your local branch for details

aDEDICATION TO EXCEPTIONAL SERVICE
 We make it easy to do business

Call your sales rep today to sign up for our 2021 Dealer Programs!

Cedar Park  •  Dallas  •  Fort Worth  •  La Feria  •  Mansfield  •  Mesquite  •  Richardson  •  South Austin  •  San Marcos  •  San Antonio  •  Waco  •  West San Antonio

Shop online 24/7 at CenturyHVAC.com

SCAN THE QR CODE 
TO LEARN MORE ABOUT
THE NEW CENTURY

WE MAKE IT HAPPEN

Promotional 0% 
Financing Program

Homeowner Rebates

10 Year Unit Replacement & 
Lifetime Compressor Warranty

Contractor Spiffs

Don’t miss out on our 
2021 Dealer Programs & Benefits
We give you more perks than the standard program!

PLUS, ENJOY THESE BENEFITS 
WHEN YOU DO BUSINESS WITH CENTURY:
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Construction Employment Slips in 225 Metro Areas from January 2020 to January 2021 
as Rampant Cancellations Augur Further Declines Ahead 

Houston- The Woodlands-

Sugar Land and Lake Charles, 

La. Have Worst 12-Month 

Employment Losses; Sacramento-

-Roseville--Arden-Arcade, Calif. 

and Sierra Vista-Douglas, Ariz. 

Top Ranks of Job Gainers 

Construction employment 

decreased from January 2020 to 

January 2021 in nearly two-thirds 

of the nation’s metro areas, 

according to an analysis by the 

Associated General Contractors 

of America of government 

employment data released 

today, as project cancellations 

and a lack of new orders have 

forced firms to reduce their 

headcount, the association’s 

latest contractor survey shows. 

Association officials said 

more layoffs are likely for the 

industry amid spiking materials 

prices and uncertain demand for  

new projects. 

“More contractors are telling 

us they are cutting headcount 

than adding workers, which is 

consistent with the new data 

showing the industry is shrinking 

in many parts of the country,” said 

Ken Simonson, the association’s 

chief economist. “More than 

three-fourth of the firms said 

projects had been postponed or 

canceled, while only one out of 

five reported winning new work 

or an add-on to an existing project 

in the previous two months as 

a result of the pandemic. That 

imbalance makes further job 

losses likely in many metros.” 

Construction employment 

fell in 225, or 63 percent, of 358 

metro areas between January 

2020 and January 2021. Industry 

employment was stagnant in 41 

additional metro areas, while only 

92 metro areas—26 percent—

added construction jobs. 

Houston-The Woodlands-

Sugar Land, Texas lost the largest 

number of construction jobs over 

the 12-month period (-32,900 

jobs, -14 percent), followed by 

New York City (-23,000 jobs, -15 

percent); Midland, Texas (-11,100 

jobs, -29 percent); and Chicago-

Naperville-Arlington Heights, 

Ill. (-10,400 jobs, -9 percent). 

Lake Charles, La. had the largest 

percentage decline (-40 percent, 

-8,100 jobs), followed by Odessa, 

Texas (-37 percent, -7,600 jobs); 

Midland; and Laredo, Texas (-27 

percent, -1,100 jobs). 

Sa c r a m ent o - - Ro s ev i l l e - -

Arden-Arcade, Calif. added the 

most construction jobs over 12 

months (3,500 jobs, 5 percent), 

followed by Indianapolis-

Carmel-Anderson, Ind. (3,100 

jobs, 6 percent); Boise, Idaho 

(2,500 jobs, 9 percent); and 

Seattle-Bellevue-Everett, Wash. 

(2,100 jobs, 2 percent). Sierra 

Vista-Douglas, Ariz. had the 

highest percentage increase (42 

percent, 1,000 jobs), followed by 

Bay City, Mich. (18 percent, 200 

jobs); and Auburn-Opelika, Ala. 

(15 percent, 400 jobs). 

Association officials are 

urging Congress and the Biden 

administration to work together 

to address rising materials prices, 

supply chain backups and invest 

in infrastructure. They are asking 

the administration to end tariffs 

on key construction materials, 

including steel and lumber, work 

with shippers to get deliveries 

back on track and pass the 

significant new infrastructure 

investments the president has 

promised. 

“The construction industry 

won’t be able to fully recover and 

start adding jobs in significant 

numbers as long as materials 

prices continue to spike, deliveries 

remain unreliable and demand 

remains uncertain,” said Stephen 

E. Sandherr, the association’s 

chief executive officer. “Federal 

officials can’t fix every problem, 

but they can help by removing 

tariffs, helping hard-hit shippers 

and boosting investments in the 

nation’s infrastructure.” 

Training & Meetings 
May 7TH 

New!  Tx Certified technician exam review 
 2 hour Informational Review 
 Study Guide with 100 Practice Questions 
 Prep & Instruction for the exam 
 Exam is open book - Find out what materials and 

section to study 
 

May 18TH 
May Membership meeting 

Speaker: Matt Michel from Service Nation 

WWW.TACCAGH.ORG   (713) 781-4822 

Texas Premier Sporting Arms 
7311 Hwy 36 S, Sealy, TX  

 
• Lewis Class Scoring 
• 4 person teams 

Sponsors: 
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AHRI, Others Petition EPA on HFC Phase Down Rule
Arlington, Va.- The Air Conditioning, 

Heating, and Refrigeration institute (AHRI) 

today joined more than 35 other industry and 

environmental organizations in petitioning 

the U.S. Environmental Protection Agency 

(EPA) seeking uniform national standards for 

stationary air conditioning and commercial 

refrigeration equipment in the transition 

to climate-friendly refrigerants under the 

American Innovation and Manufacturing 

(AIM) Act.  If promulgated, these standards 

will result in an additional half billion tons 

of CO2 reduction over and above what 

already is projected to be achieved by 

implementation of the AIM Act. 

The federal standards sought by the AHRI 

petition align with similar standards already 

in place in nine states. The Natural Resources 

Defense Council (NRDC), the Association of 

Home Appliance Manufacturers (AHAM), 

and the Environmental Investigation Agency 

(EIA) submitted similar petitions under the 

AIM Act.  

For new residential and light commercial 

central air conditioning equipment, the AHRI 

petition seeks a regulation requiring that 

equipment manufacturers use refrigerants 

with a global warming potential (GWP) of 

750 or less in equipment made after January 

1, 2025, with the exception of variable 

refrigerant flow (VRF) equipment, whose 

deadline would be January 1, 2026.  These 

transition dates would align the country with 

the dates adopted in December 2020 by the 

California Air Resources Board (CARB) 

and nine additional Climate Alliance states. 

For commercial refrigeration and 

chiller equipment, the petition seeks the 

GWP limits and transition dates according 

to the table below: 

Through these petitions, AHRI and a 

broad variety of other stakeholders hope 

to demonstrate that sufficient consensus 

already exists and that a regular notice and 

comment rulemaking would adequately 

represent all material interests, thereby 

allowing the agency to forego the negotiated 

rulemaking process it must consider -- but 

is not required to undertake -- for such 

petitions, pursuant to the AIM Act. 

The AHRI petition emphasizes that, as 

a general matter, “the U.S. HVACR industry 

already is proceeding with the requested 

transition date as its goal; granting this 

petition provides order and structure to the 

market and streamlines industry preparation.” 

The transition dates contained in the 

AHRI petition allow “sufficient time for 

careful planning and preparation, both to 

avoid excessive costs that can unduly burden 

consumers and to ensure all safety and other 

associated standards can be met,” according 

to the petition. “For example, contractors 

and technicians must receive appropriate 

training, state and local building codes must 

be updated and changed, and supply chains 

and distribution networks must be modified.”  

“While AHRI has long believed that an 

earlier transition would not allow enough 

time for manufacturers to prepare, we have 

been equally clear that a later transition 

date would put long-term compliance with 

the AIM Act at risk,” said AHRI President 

& CEO Stephen Yurek. “Aligning these 

dates also reduces costs for consumers and 

ensures long-term availability of energy-, 

environment-, and life-saving refrigerants 

for climate control and for the cold chain for 

food, vaccines, and other medicines.”  

AHRI, the U.S. Department of Energy, 

CARB, and other stakeholders have invested 

more than $7 million in research into 

alternative refrigerants in preparation for 

this transition. These more climate-friendly 

alternatives are in use today in Europe, 

Australia, Japan, Thailand and in more 

than 90 percent of new passenger vehicles 

currently sold in the United States.  

From great credit to challenging credit, FTL is 
here for your homeowners. It’s time to close 
more sales with zero dealer fees. We make 
financing easy for you and your customers.

GET MORE  
APPROVALS

Register online at  
FTLFinance.com/actoday
or call 800.981.9032
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Inverter Ducted Package Unit (IDP)

Training Coming to Your City...

Features

• SSuuppeerriioorr  eefffificciieennccyy>>  rraatteedd  uupp  ttoo  1199  SSEEEERR,,  1122..55  EEEERR,,  1100  HHSSPPFF
• IInnvveerrtteerr  CCoommpprreessssoorr  8855  sstteeppss  ooff  mmoodduullaattiioonn  iinn11%%  iinnccrreemmeennttss
• CCoonnssttaanntt  TToorrqquuee  BBlloowweerr  MMoottoorr,,    33--TToonn  UULL  CCeerrttiiffiieedd  ffoorr  MMaannuuffaaccttuurreedd  HHoommeess
• IIDDPP  55TT--PPrroovviiddeess  uupp  ttoo  22--ssppeeeedd  iinnddoooorr  ffaann  ccoonnttrrooll
• 1100  ssppeeeedd  EECCMM  CCoonnddeennsseerr  FFaann  MMoottoorr
• FFiieelldd  CCoonnvveerrttiibbllee  ffoorr  HHoorriizzoonnttaall  aanndd  DDoowwnnflflooww  iinnssttaallllaattiioonnss,,
• EENNEERRGGYY  SSTTAARR  rraatteedd
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Bosch Has Developed and Built 
The Perfect HVAC System For Your Home
Bosch IDS Family
▶ IDS Light up to 16 SEER | 9 HSPF

IDS Plus up to 18.5 SEER | 9.5 HSPF
IDS Premium up to 20.5 SEER | 10.5
HSPF

▶ Fully-modulating inverter drive

▶ Sound levels as low as 56 dBA(1)

▶ 8 Air handlers – 2, 3, 4, 5 Ton

▶ 4 Condensing units – 3 and 5 Ton

▶ Compatible with most 24 VAC
thermostats

▶ Bosch engineering & quality

▶ Designed and tested to Bosch
standards

▶ 10-year residential limited warranty§

Installer Friendly
▶ Designed for easy installation

▶ Intuitive controls

▶ Spare-parts readily available

▶ Easy to maintain and service

▶ On-board diagnostics

▶ Financing Available

(1) 56 dBA sound level is based on outdoor unit. § Please go to boschheatingandcooling.com for full limited warranty details 

Bosch IDS systems utilizes just the right amount of 
energy to achieve ultimate comfort year after year all 

while keeping sound levels to a minimum. Choose the 
Bosch IDS system that is right for you and enjoy our 

peace of mind 10 Year Bosch warranty!§

www.bosch-thermotechnology.us
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www.venstar.com

 Let’s Clear the Air.

• Built-in Wi-Fi, Bluetooth, and Sub-GHz radios 
• Displays IAQ levels on free mobile app and website 
• Compatible with easy pairing VenNet wireless sensors

Clean, healthy indoor air has never been more important. Our new 
line of Explorer-IAQ thermostats now includes an exclusive Air Patrol® 
feature to continuously monitor and control indoor air quality. When 
needed, they automatically circulate polluted air through the HVAC’s 
filtration system, so you and your customers can breathe easy. 

Commercial SchoolResidential

Texas  
Abilene 1810 Pecan Street 325-673-2660 
Arlington 3210 Dalworth 817-649-7866 
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091 
Austin 6301 E. Stassney Lane 512-441-9893 
Brownsville 224 Industrial Drive 956-546-8800 
Corpus Christi 5439 Greenwood Drive 361-851-8821 
Dallas 10490 Shady Trail, Ste 100 214-350-7913 
Del Rio 2307 N. Main 830-774-1545 
De Soto 640 E. Centre Park Blvd 214-467-8130 
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475 
Ft. Worth 399 North Beach Street 817-834-5542 
Garland 3775 Marquis Drive #101 972-276-5532 

Georgetown 40110 Industrial Park Circle 512-863-0525 
Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 
Harlingen 401 N.T. Street, Ste B 956-425-1120 
Houston 10460 S Sam Houston Pkwy West 713-335-5475 
Houston 11102 Beltline Road, Ste 300 713-358-3737 
Houston 14900 Hempstead Rd., Ste 300 713-462-3737 
Houston 5921 South Loop East 713-645-6726 
Kerrville 1905 Junction Hwy 830-895-2800 
Laredo 5714 Cerrito Prieto Court 956-726-0541 
Lubbock 702 E. 46th Street 806-762-4088 
McAllen 1218 East Laurel Ave 956-686-3786 
New Braunfels 1223-B Industrial Drive 830-625-7743 
San Angelo 914 Arroyo Drive 325-224-4276 

San Antonio 1302 S. Alamo 210-223-2681 
San Antonio 15938 University Oak 210-581-7350 
San Antonio 222 Recoleta 210-824-9551 
San Antonio 2403 Freedom Drive 210-828-9981 
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244 
Tyler 3805 Timms Street, Ste 300 903-561-8080 
Victoria 3803 N John Stockbauer 361-576-4101 
Wichita Falls 206 Waco Street 940-766-0225 

Oklahoma  
Oklahoma City 3407 E. Reno 405-670-1326

www.inscohvac.com

We are your #1 Source for Venstar Thermostats and Accessories – Visit us today!

Introducing Explorer®-IAQ Thermostats with a Built-in Air Quality Sensor.

®

 Available  

this S
prin

g

Venstar_ExpIAQ_ClearAir_2102_ACT_TX_F3.qxp  3/12/21  8:00 PM  Page 1



MAY 2021, AIR CONDITIONING TODAY, PAGE 21

EZ SERIES ZONE CONTROLLER 
EASY TO INSTALL—NO SCREWDRIVER      
NEEDED! 

EASY TO CONFIGURE—NO CONFUSING DIP 
SWITCHES.  INTERACTIVE STEP‐BY‐STEP MENU. 

EASY TO TROUBLESHOOT—LED’S SHOW ALL 
CALLS FROM THERMOSTATS, TO EQUIPMENT 
AND DAMPER POSITION. 

BRIGHT, BACKLIT LCD SCREEN SHOWS      
SYSTEM MODE, SUPPLY AIR TEMPERATURE AND 
RETURN AIR TEMPERATURE. 

ALL MODELS ARE 3 HEAT/2 COOL.  NO NEED 
TO STOCK MULTIPLE MODELS. 

WORKS WITH ALL GAS/ELECTRIC, ELECTRIC 
HEAT PUMP AND DUAL FUEL SYSTEMS. 

ON BOARD SMART STAGING ELIMINATES THE 
NEED FOR EXPENSIVE 2‐STAGE THERMOSTATS. 

ON BOARD FRESH AIR OR ECONOMIZER      
CONTROL. 

EXPANDABLE TO 40 ZONES. 

WORKS WITH ALL 2‐WIRE AND 3‐WIRE       
DAMPERS. 

���s�ons� 
Contact Mark Evans 

       806‐687‐8171 
 

Parts & Supplies 
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EZ SERIES ZONE CONTROLLER 
EASY TO INSTALL—NO SCREWDRIVER      
NEEDED! 

EASY TO CONFIGURE—NO CONFUSING DIP 
SWITCHES.  INTERACTIVE STEP‐BY‐STEP MENU. 

EASY TO TROUBLESHOOT—LED’S SHOW ALL 
CALLS FROM THERMOSTATS, TO EQUIPMENT 
AND DAMPER POSITION. 

BRIGHT, BACKLIT LCD SCREEN SHOWS      
SYSTEM MODE, SUPPLY AIR TEMPERATURE AND 
RETURN AIR TEMPERATURE. 

ALL MODELS ARE 3 HEAT/2 COOL.  NO NEED 
TO STOCK MULTIPLE MODELS. 

WORKS WITH ALL GAS/ELECTRIC, ELECTRIC 
HEAT PUMP AND DUAL FUEL SYSTEMS. 

ON BOARD SMART STAGING ELIMINATES THE 
NEED FOR EXPENSIVE 2‐STAGE THERMOSTATS. 

ON BOARD FRESH AIR OR ECONOMIZER      
CONTROL. 

EXPANDABLE TO 40 ZONES. 

WORKS WITH ALL 2‐WIRE AND 3‐WIRE DAMP‐

���s�ons� 
Contact Mark Evans 

806‐776‐4713 
ASK YOUR DISTRIBUTOR FOR THE XCI EZ SERIES ZONE CONTROLLER! 

Parts & Supplies 

INSTALLED KITS 
2 Zone Kit with Bypass Damper 

 

INCLUDES: 
→  21”x21”x35” - 3 Damper ComfortPLENUM 
 with Power Open/Power Close Motors 
 

→  XCI Zoning 2 - Zone Controller 
 

→  Static Pressure Controller 
 

→  40 VA Transformer 
 

→  Fresh Air Control on board 
 

THERMOSTATS NOT INCLUDED 

3 Zone Kit with Bypass Damper 

 

INCLUDES: 
→  21”x21”x50” - 4 Damper ComfortPLENUM 
 with Power Open/Power Close Motors 
 

→  XCI Zoning 4 - Zone Controller 
 

→  Static Pressure Controller 
 

→  40 VA Transformer 
 

→  Fresh Air Control on board 
 

THERMOSTATS NOT INCLUDED 

4 Zone Kit with Bypass Damper 

 

INCLUDES: 
→  21”x21”x53” - 5 Damper ComfortPLENUM  
 with Power Open/Power Close Motors 
 

→  XCI Zoning 4-zone Controller 
 

→  Static Pressure Controller 
 

→  40 VA Transformer 
 

→  Fresh Air Control on board 
 

THERMOSTATS NOT INCLUDED 

Questions??? 
Call Greg Talley 
817-937-9740 

Service Roundtable Will Host the 
International Roundtable in San Diego 

March 11th and 12th 
Coppell, Texas– Service Roundtable, 

an organization founded by a collaboration of 

leading contractors, will host the 4th annual 

International Roundtable in San Diego at the 

Mission Bay Resort on March 11th and 12th. The 

event is for Service Roundtable members only, 

but guests can attend if they buy a ticket and join 

for $10 for their first month. 

Attendees will have the opportunity to 

network with residential contractors and experts in 

the HVAC, Plumbing, Electrical and Remodeling 

industries who have built their businesses from the 

ground up and now dominate their markets. Hand-

selected group of speakers who are at the top of 

their respective industries will share how to gain 

the tools and resources successful contractors use 

to grow their companies. Speakers will touch on 

the mistakes they’ve made and the opportunities 

they’ve leveraged to achieve success. 

“We are excited to put on this exclusive 

event,” said Matt Michel, President of 

Service Roundtable. “All of our members are 

entrepreneurs. They are business owners who 

constantly strive to improve their business 

knowledge so they can become better leaders 

and lead their companies to better performance 

year after year.”   

Keynote speakers include Ken 

Goodrich, CEO of Goettl Air Conditioning 

& Plumbing; Mark Eaton, best-selling author 

and Teamwork Expert who went from auto 

mechanic to NBA All-Star; and Jim Hinshaw, 

President of Sales Improvement Professionals 

Inc., a sales training company. 

“The International Roundtable has always 

been a members-only event but this year we are 

encouraging non-members to buy a ticket and 

join for just one month,” said David Hiemer, 

Senior Vice President of Service Roundtable. 

“This is a great opportunity to get a sample of 

what Service Roundtable has to offer and how 

we can help their businesses grow.” 

 The 2020 San Diego InterRoundtableal 

Roundtable will take place on March 11 and 12 

at Mission Bay Resort at 1775 East Mission Bay 

Drive, San Diego, CA 92109. To register for the 

show, visit https://irtshow.com/irt-san-diego 

For more information on Service 

Roundtable, visit www.GoServiceNation.com or 

email success@serviceroundtable.com

Johnson Controls Introduces Integrated 
Wrap-Around Heat Exchangers for Compact 

Air-Handler Footprint 

Milwaukee  – Johnson Controls  announced 
that it has added fully integrated, factory-built 
and installed wrap-around heat exchangers 
(WAHX) to its YORK® Solution™ Indoor and 
Outdoor air-handling units, meeting a growing 
need for energy-efficient dehumidification 
methods in a compact footprint. 

Integrated WAHX offer dehumidification 
benefits for many HVAC air handling system 
applications, including schools, hospitals, 
laboratories and gymnasiums. They’re 
manufactured on the same line as YORK AHRI 
410-certified air handler coils. Johnson Controls 
guarantees the performance and reliability of the 
entire system, without need for onsite installation 
or additional manufacturing lead time. 

YORK Solution Indoor and Outdoor units 
with WAHX possess all the industry-leading 
innovations for which Solution has become 
known, including: 

• AMCA-certified fan systems, including 
both AC induction and EC motor options to 
meet project requirements for performance, 

efficiency, acoustics, size, footprint, 
serviceability and redundancy. 

• Service-friendly features such as slide-out 
coil stacking racks with removable coil pull wall 
panel, raised coil supports for easy drain pan 
access, motor removal rails, inward-swinging 
doors and inside door handles. 

• Standard Building Information Models 
(BIMs) to aid in design and engineering. 

YORK Solution Outdoor units are 
engineered specifically for use in outdoor 
environments and feature a patent-pending 
zero-penetration membrane roof system backed 
by the confidence of a 10-year roof warranty. 
They also include an exterior two-layer coating 
system with a salt spray test rating that exceeds 
2,000 hours – up to four times longer than other 
paint systems. YORK Solution Outdoor units 
are the first semi-custom air handlers to offer 
a full-length integral factory-installed service 
vestibule, providing convenient, safe service 
access with full protection from inclement 
weather conditions. 

Wrap-around heat exchangers now available on YORK® Solution™ 
Indoor and Outdoor units 

Product News
Pricing Your Service Agreements

Most contractors agree 

that service agreements are 

a good idea, but most don’t 

offer them. This is due in 

part to fear in how to price 

them— setting a price that 

is attractive to the customer 

yet provides enough margin 

for the contractor to assume 

the risks and obligations he 

commits himself to. Let’s 

tackle that issue head on! It’s 

not as difficult as it may seem. 

First, decide what 

kind of agreement you 

want to offer— full 

coverage, maintenance, 

or inspection only. A 

full coverage agreement 

covers all parts and labor 

(with heat exchangers and 

compressors falling under 

the OEM warranty rules); 

a maintenance agreement 

covers annual inspections 

and run-tests of the units 

with minor adjustments 

made at no charge; and an 

inspection agreement is 

nothing more than annual 

“clean and checks” in a pre-

paid form. 

The inspection only 

agreements are easiest, 

since no parts are involved 

(other than perhaps a 1-inch 

throwaway filter). You only 

need to estimate the average 

time it will take to perform 

a pre-season clean and check 

(two of them if you cover 

both the heating and cooling 

seasons) plus a little drive 

time. Most techs can run an 

inspection in about 30-40 

minutes, plus an average of, 

say, 10 minutes of drive time. 

(Remember, you will run the 

pre-season calls in the same 

part of town for that day, 

so drive time will not be as 

much as you might think.) 

The only thing left to do 

is decide on what labor rate 

to use. You do not need to 

use your normal street rate, 

because your normal street 

rate has all your service 

overhead built into it, and 

that includes the costs to 

acquire a customer. If you 

normally used a street rate 

of $70 per hour (whether 

or flat rate or time and 

material), you might try 

$55 or $60 an hour for the 

service agreement labor 

rate. So a typical 55-minute 

agreement would sell for 

$55 (using $60 per hour) 

plus another $5 for a filter— 

$60 total would do it. If your 

labor rates were higher (say, 

$80 to $100), the agreement 

would run up to about $97 

per inspection. 

The maintenance 

agreements would start with 

the inspection only price 

and add some extra time 

and cost for the extra labor 

a maintenance agreement 

entails (full run-test of 

the system with pressures, 

temperatures, voltages and 

currents checked, as well as 

testing all safeties, cleaning of 

blower wheels, and lubrication 

of serviceable bearings). That 

might add 15 to 20 minutes to 

the job, so adjust your labor 

charge accordingly. As for 

chemicals and materials, add 

another $10 to cover them and 

you’d be in the ballpark. So a 

single-inspection maintenance 

agreement (using the $60 labor 

rate we decided to use for 

agreements) would run about 

$95 per call. If you want to 

include changing a humidifier 

pad, add that to your price. 

The full coverage 

agreements are the trickiest 

to estimate, since you are 

escrowing customer funds to 

cover all labor and parts and 

you really cannot predict with 

great accuracy what a unit 

might do in the coming year. 

Basically, you will take your 

maintenance agreement price 

and add to it to cover labor and 

parts. Don’t make the mistake 

of thinking you should escrow 

half and hour and $100 in parts 

to every unit you cover under 

these agreements. You are 

going to play the “breakage.” 

For every 100 units you cover, 

a certain number may require 

a covered repair during the 

year. How many you need to 

allow for in your calculations 

may vary with what part of 

the country you live in, but in 

well-maintained units, failure 

rates of 10% or less are very 

realistic. So for every unit, 

you would need to escrow 

only 5% to 10% of the cost 

of parts and labor to cover 

yourself. If a typical covered 

repair (remember, we are 

treating compressor and heat 

exchanger replacements under 

the OEM warranty provisions) 

took 2 hours and $150 in parts, 

you would need to escrow 

between 0.10 and 0.20 hours 

 

of labor per agreement and 

$7.50 to $15.00 for parts. Then 

you must add a markup for 

the parts— let’s end up, say, 

at $20.00 to $40.00 for parts. 

Your full-coverage agreement 

then would run about $95 for 

the maintenance portion plus 

another $12.00 for covered 

labor and $40.00 for parts, 

making it come in at about 

$147 per inspection. If you 

include humidifier pads, add 

that figure. 

Good luck pricing your 

agreements, and may you sell 

enough of them to ease your 

discomfort at this difficult time 

in our country’s economic 

struggles. Cash in the bank 

always beats credit on the line. 

Richard Harshaw
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POWERFUL 
PERFORMANCE. 
MADE IN THE USA 
QUALITY.

JB INDUSTRIES
800.323.0811    JBIND.COM    SALES@JBIND.COM  

PLATINUM®

 SPARK-PROOF  |  DUAL VOLTAGE  |  PREMIUM
ELIMINATOR®

 SPARK-PROOF  |  DUAL VOLTAGE  |  ECONOMY

JB INDUSTRIES complete line of high-performance, 
award-winning pumps continue to be designed and  
manufactured in the USA.

#1 IN PERFORMANCE, DURABILITY, QUALITY & WARRANTY

JB INDUSTRIES Exclusively Supports 
Authorized Wholesale Distribution Channels

PLATINUM/ 
ELIMINATOR COMPETITOR F COMPETITOR N

American Made

Heavy-Duty Metal Construction

Field Repairable

Oil Capacity up to 28 oz.

Available in Spark-Proof, Dual-Voltage 
and FLEX Battery Powered Units

2-Year OTC Warranty
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Dual Benefits
Dual Barrier,

Mitsubishi Electric’s Dual Barrier 
Coating protects fans, heat 
exchangers, and vanes from 
harmful build-up. Cleaner 
internal components means 
easier maintenance for you, and 
higher energy efficiency and 
performance for your customers. 

To learn more, visit 
MitsubishiComfort.com/FS

Featured on Deluxe Wall 
Mount (MSZ-FS) Models

Easier maintenance and higher efficiency 
with Dual Barrier Coating

©2021 Mitsubishi Electric Trane HVAC US ME_MP_1565_2-21
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enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 77701

Phone: (409) 832-7409
Fax: (409) 832-1462

CONROE
800 Old Montgomery Ste 200, 77301

Phone: (936) 230-5040
  Fax: (936) 242-0178

HOUSTON
2120 Shepherd Drive, 77007

Phone: (713) 868-8967
Fax: (713) 868-3045

HOUSTON
5935A South Loop East, 77033

Phone: (713) 645-0085
Fax: (713) 645-7498

HOUSTON
8304 Westpark, 77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 77090

Phone: (281) 872-5200
Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 77041

Phone: (713) 466-5716
Fax: (713) 466-7530

KATY
22110 Merchants Way, Ste. 100, 77449

Phone: (713) 803-6240
Fax: (713) 803-6250

STAFFORD
10650 West Airport Blvd Ste. 180, 77477

Phone: (281) 988-5584
Fax: (281) 988-9533

WEBSTER
16910 N Texas Ave Ste. A-14, 77598

Phone: (346) 444-3879
Fax: (832) 476-2450

Coming
        Soon! 
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The Texas Air Conditioning Contractors Association (TACCA) is a contractor-focused organization 
committed to a strong HVAC industry in Texas. With more than 50 years’ experience helping contractors 
benefit from programs that include technical training, state-approved continuing education, and advocacy 
at state and local levels, TACCA continues to set the standard for the HVAC/R trade in Texas. 

Legislative Update
TACCA has been monitoring or actively supporting or opposing more than 135 bills that have the 

potential to impact HVAC/R contractors and small business owners. Thanks to the grassroots efforts of our 
members to call and email their representatives, HB 871 passed out of the Texas House of Representatives 
and has been referred to the Senate Local Government Committee. This bill would eliminate municipal 
registration fees to HVAC/R contractors, which could result in significant savings to contractors in 
metropolitan areas.

Other bills of interest include HB 636 relating to the continuation of the plumbing board, HB 3803 
relating to adoption of a certain plumbing code, HB 19 relating to civil liability of a commercial motor vehicle 
owner or operator, and SB 207 relating to recovery of medical or health care expenses in civil actions. Visit 
www.tacca.org/advocacy for more on TACCA’s work during this legislative session.
TACCA’s New CE Course

In early April, I met up with Tom Turner, Jon Esquivel, and our videographer, 
Brian O’Neill, for filming of our 2021 continuing education course, “Building 
Science and Code”.  The first class of the year is undoubtedly the most difficult for 
each instructor as they get into the groove and fall into their own timing for 
delivery of the material. Esquivel and Turner decided to tag-team this first class 
and as the developer of the course, Tom was able to offer deep insight into the 
content as Jon led the class instruction. Through the course of the day, class 
participants were treated to demonstrations of blower door testing and 
manometer readings, and were shown a simple method to calculate how 
infiltration affects heat gains and losses in the Manual J. 

Tom Turner has developed most of TACCA’s CE curriculum in the last 13 
years, bringing extensive knowledge of building science and observations in the 
construction and HVAC industry to the program. Turner has served as curriculum 
advisor for the Austin Community College HVAC associate degree program, 
compliance program coordinator for Austin Energy, and board member then 
President of TACCA Greater Austin, as well as owning Air Evangelist.

Jon Esquivel is TACCA’s newest instructor who gamely agreed to help 
instruct the filmed class. Esquivel has owned and operated Austin Star Services 
for 14 years. He began his career in HVAC after being honorably discharged from 
the U.S. Army in 2002. Esquivel keeps his competitive advantage by seeking knowledge and new 
information about the trade and maintaining several certifications. His passion for HVAC and helping 
educate people about the industry drove his interest in teaching for TACCA.

Participants will get a ton of tips in this class. We are fortunate to have members like Tom Turner and 
Jon Esquivel dedicated to developing and teaching our continuing education course.

By Devorah Jakubowsky, CAE

Building Science and Code
The outline for the 2021 continuing education course was created as a follow-up to last year’s section 

on humidity management and a code refresher as the 2018 International Residential Code, 2018 International 
Mechanical Code, and 2018 International Fuel Gas Code, and 2018 Uniform Mechanical Code became 
effective January 1, 2021. Building Science and Code #23946 is an 8-hr course approved by the Texas 
Department of Licensing and Regulation for HVAC license renewal and covers a ton of content including:

See page B8 for the next continuing education opportunity for your area.

TACCA Training and Exam Prep Opportunities 
Looking for a class to help you prepare for the ACR license Exam? Our experience instructor is 

knowledgeable and receives high ratings from attendees. 
Upcoming License Exam Prep classes: Austin May 1-2 or Aug 21-22, Houston July 17-18, Red Oak May 

14-15 or Aug 6-7, and San Antonio June 26-27.

Texas Air Conditioning  

Contractors Association 

13706 Research #214  

Austin, Texas 78750  

800.998.HVAC (4822)  

www.tacca.org  

TACCA Local Chapters  

Abilene  
Coastal Bend  
Greater Austin  

Greater Houston  
Greater San Antonio 

Greater Waco  
High Plains  
North Texas  

Rio Grande Valley  
South Plains  

 

 

 

 

 

TACCA welcomes the 
following new or re-joining 
members. Thank you for 
your support!  

Air Champion Air 
Conditioning - Houston

Air for Less – Houston
Bayou City Aire - Houston
Cool Component Heating 

and Air Conditioning – 
San Antonio

Lassiter Inc - Irving
Nance International – 

Beaumont
RTO National – Texas
Schedule Engine - Texas

 

 

 
 

 

 

 
  

 

Mission: To promote quality and professionalism, help our members become more profitable, and enhance 
the HVAC/R industry’s image with the consumer

Visit us at www.tacca.org or call 800/998-HVAC (4822) to learn more about 
TACCA membership, register for a class or sign up to receive news and information.

 

Code
• Why codes are necessary and 

how to make them your ally
• History of codes
• Evolution, types, and application
• Common code misinterpretations
• 10 common failures and solutions

Building Science
• Envelope and duct seal
• Thermal boundaries and 

delivered air
• Moisture solutions
• Discussion points
Texas Laws and Rules
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ALLEN | AUSTIN | BEAUMONT | BRYAN | CARROLLTON | CLUTE | CORPUS CHRISTI | FORT WORTH | GARLAND | HUMBLE | HUNTSVILLE | JENSEN | LAFAYETTE

LAKE CHARLES | PASADENA | PHARR | ROXBURGH | SAN ANTONIO | STAFFORD | STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS

johnsonsupply.com

NEED COMMERCIAL 
EQUIPMENT NOW?  
JOHNSON SUPPLY HAS ALLIED COMMERCIAL 

IN STOCK AND READY TO SHIP FOR YOUR JOB. 

YOUR CURE FOR URGENT JOBS!
• 2 thru 25 tons package units in stock.

• Free 2-year parts & labor coverage with automatic registration.

• Buy a rooftop with curb adapter, get a $500 instant discount.

• Buy a Direct replacement rooftop, get a $400 instant discount.

• Volume Rebate program(s) available.

• 24 branches with 3 distribution centers in Houston, Dallas, and San Antonio

• ROOFTOP UNITS AND ADAPTOR CURBS IN STOCK! 

CONTACT YOUR NEAREST JOHNSON SUPPLY BRANCH FOR INFORMATION.  
VISIT US 24/7 AT WWW.JOHNSONSUPPLY.COM
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JOHNSTONE SUPPLY 
 

ARRIVING MAY 2021! 

IS COMING TO 
WEBSTER, TX 

Shop Online 24/7 
www.JohnstoneSupply.com/39 

 

16910 N. TEXAS AVE 
STE. A-14 
WEBSTER, TX 77598 

(346) 444-3879 

NOW ACCEPTING
SCHOLARSHIP 
APPLICATIONS!
Women in HVACR provides
scholarships to women in 
technical and/or trade school 
or those seeking a related 
degree at a college or university.
Now accepting applications 
for multiple $2,000 scholarships. 

Application deadline: 
June 1, 2021

To learn more and/or apply, visit
www.womeninhvacr.org/scholarships

News_Scholarship aps ad_AC Today_Layout 1  3/13/2021  10:36 AM  Page 1

Nortek Global HVAC Names Texas’ AC Supply as Wholesale 
Distributor for Frigidaire® and Gibson® Unitary Brands

iO HVAC Controls 
Launches New Universal 

Control System
St. Louis — Nortek Global HVAC 

(NGH), a leading manufacturer of 
HVAC equipment, has named AC Supply 
Co. its HVAC wholesale distributor of 
Frigidaire® and Gibson® residential 
heat pump, air conditioner, gas furnace 
and air handler brands for the Dallas–
Fort Worth metropolitan area. The third-
generation, family-owned AC Supply 
operates locations in Arlington, North 
Richland Hills in addition to its Fort Worth  
Westside and 36,000-square-foot  
Downtown headquarters.  

The Frigidaire and Gibson product lines 
will roll out April 1 and represent the first 
unitary equipment product offerings in the 
history of the 62-year-old distributor, which 
previously concentrated only on HVAC 
parts and accessories. AC Supply prepared 
for the expansion into unitary equipment by 
doubling its space by moving its Arlington 
and North Richland Hills locations to 
a 32,000-square-foot warehouse and a 
22,000-square-foot facility, respectively.  

Consequently, AC Supply will be 
inventorying approximately 60 models 

ranging from Gibson’s value-oriented units 
to Frigidaire’s premium models. Combined, 
the two brands provide contractors with a 
“better-best” lineup that’s competitive with 
any brand, price and feature in the HVAC 
market, according to Rob Hawk, national 
director strategic accounts, NGH.  

 “This monumental investment in a 
new product offering and partnership with 
Nortek puts us in the right place at the right 
time,” said Randy Boyd, president. “Dallas-
Fort Worth is experiencing exponential 
population growth and a strong housing 

market, which have created a strong unitary 
equipment demand that is outpacing supply.”  

Frigidaire continues to outpace the 
unitary industry in premium features and 
now offers a new color palette featuring a 
powder-coat paint process that eliminates 
sharp edges and reduces corrosion, fading, 
chipping, and scratching.  

Besides equipment, the agreement 
includes NGH’s renowned Elite Marketing 
Program tools and assistance at https://
w w w. n o r t e k h v a c . c o m / m a r k e t i n g -
programs/. Contractors will be provided 
optional website building, tablet-friendly 
sales assistance programs, rebate offers, 
Customer-For-Life direct mailers, brochures, 
e-newsletters, logos and other marketing 
tools. AC Supply’s in-house resources also 
assist contractor marketing efforts through 
Facebook ads, SEO, and other online aids, 
in addition to their own contractor training 
on selling, installing and servicing products.  

For more information about NGH 

products and to access the online 

literature library, contractors should visit  

www.nortekhvac.com.      

Indianapolis, IN. - After a year of product 
testing and development, iO HVAC Controls is 
proud to announce the launch of the ZP4-ESP 
Zone Control Panel. It joins the popular family 
of ESP controls from iO which includes the ZP2, 
ZP3, and ZP6. The panel will allow 4-zone forced 
air control with integrated ESP technology. The 
panel comes with a fully adjustable static pressure 
sensor or sold as a kit to add a duct temperature 
sensor and 40VA transformer. 

This mid-range panel is designed to work 
with conventional heating and cooling systems 
while also operating with heat pumps and dual 
fuel equipment. It can be utilized with single 
stage and multi- stage applications up to 2H / 2C 
conventional or 3H / 2C heat pump or dual fuel. 

Overall this product brings a versatile zone 
control system to almost any residential or light 
commercial application. The ZP4-ESP allows 
contractors and wholesalers to offer a more 
universal product. 

iO Sales Director Megan Riggen stated, 
“The ZP4-ESP is monumental for iO Controls. 
This product represents a much needed 
mid-range option to our selection of ESP panels. 
Collectively, we are excited to offer this state-
of-the-art product to help pave the future of the 
zoning industry.” 

The ZP4-ESP is now available at iO HVAC 
Controls. For more information you can email 
info@iohvaccontrols.com or call (888) 359-0362. 

AC Supply’s James Fulton, Director of 
Sales; Ariel Perez, Manager for Nortek 

Products; Bryan Boyd, Vice President; and 
Randy Boyd, President. AC Supply.

Product News
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Residential Storage Water Heaters 
U.S. shipments of residential gas storage water heaters 

for February 2021 increased 0.9 percent, to 364,503 units, 
up from 361,357 units shipped in February 2020. Residential 
electric storage water heater shipments decreased 5.8 percent 
in February 2021 to 357,476 units, down from 379,599 units 
shipped in February 2020.

Year-to-date U.S. shipments of residential gas storage water 
heaters increased 2.2 percent, to 761,845 compared to 745,570 
shipped during that same period in 2020. Residential electric 
storage water heater shipments decreased 1.7 percent year-to-
date, to 753,116 units, compared to 765,890 shipped during the 
same period in 2020.

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for February 

2021 increased 49.9 percent, to 303,654 units, up from 202,583 

units shipped in February 2020. Oil warm air furnace shipments 

increased 13.7 percent, to 2,565 units in February 2021, up from 

2,255 units shipped in February 2020. 

Year-to-date U.S. shipments of gas warm air furnaces 
increased 53.1 percent, to 658,751 units, compared with 430,289 
units shipped during the same period in 2020. Year-to-date U.S. 
shipments of oil warm air furnaces increased 32.4 percent, to 
6,160 units, compared with 4,653 units shipped during the same 
period in 2020. 

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source 

heat pumps totaled 637,772 units in February 2021, up 14.1 
percent from 558,853 units shipped in February 2020. U.S. 
shipments of air conditioners increased 11.5 percent, to 363,045 
units, up from 325,697 units shipped in February 2020. U.S. 
shipments of air-source heat pumps increased 17.8 percent, to 
274,727 units, up from 233,156 units shipped in February 2020. 

Year-to-date combined shipments of central air conditioners 
and air-source heat pumps increased 20.4 percent, to 1,323,698 
units, up from 1,099,032 units shipped during the same period 
in 2020. Year-to-date shipments of central air conditioners 
increased 21.7 percent, to 771,876 units, up from 634,008 units 
shipped during the same period in 2020. The year-to-date total 
for heat pump shipments increased 18.7 percent, to 551,822, up 
from 465,024 units shipped during the same period in 2020.  

Commercial Storage Water Heaters 
Commercial gas storage water heater shipments decreased 

1.3 percent in February 2021, to 7,185 units, down from 7,276 
units shipped in February 2020. Commercial electric storage 
water heater shipments decreased 15.1 percent in February 
2021, to 10,784 units, down from 12,695 units shipped in 
February 2020. 

Year-to-date U.S. shipments of commercial gas storage 
water heaters decreased 4.5 percent, to 13,827 units, compared 
with 14,483 units shipped during the same period in 2020. Year-
to-date commercial electric storage water heater shipments 
decreased 11.1 percent, to 22,521 units, down from 25,321 units 
shipped during the same period in 2020. 

AHRI Releases February 2021 U.S. Heating and Cooling Equipment Shipment Data

U.S. Manufacturers’ Shipments of Central Air Conditioners and Air-Source Heat Pumps

BTUHs of 64.9 and below are for residential units; 65.0 and above for commercial. 
NOTE: A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggregated 

from the information supplied by AHRI member companies that participate in the statistics program and could be subject to revision. Published 
year-to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the general public other than 
that published. AHRI does not conduct any market forecasting and is not qualified to discuss market trends. For previous monthly shipment 
releases and historical data, please see http://www.ahrinet.org/statistics.

1. How do my colleagues subscribe to the report?
Go to http://www.ahrinet.org/statistics and click on Subscribe.
2. Does this data represent shipments to the United States only or are shipments outside of the United States included?
This data represents shipments to customers in the United States only.
3. Do you provide U.S. data by state?
That data is not available publicly.
4. Is historical data available in Excel?
It is available monthly reflecting exactly the data presented in the monthly public release.
5. Can I purchase additional industry data from AHRI?
No, AHRI Statistics data are not for sale.
6. How much of the industry does the data represent?
Although we cannot get into specifics about how much of the industry the data represents, in general, AHRI is one of the largest trade 

associations in the nation, representing more than 300 heating, water heating, ventilation, air conditioning and commercial refrigeration 
manufacturers within the global HVACR industry. AHRI’s 300+ member companies account for more than 90 percent of the residential and 
commercial air conditioning, space heating, water heating, and commercial refrigeration equipment manufactured and sold in North America.
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Do you want to reach all of the
customers in this area in 2021?
Do you want to reach all of the
customers in this area in 2021?

  

LLACKEY@AC-TODAY.COM  |  WWW.AC-TODAY.COM/ADVERTISE

TODAY
Air Conditioning

Advertise in TODAY
Air Conditioning

Advertise in

HARDI Distributors Report 21.1% 
Percent Revenue increase in February 

Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing the average sales performance by HARDI 
distributors was an increase of 21.1% percent during February 2021. 

The average annual sales growth for the 12 months through February 2021 is 6.1% percent. 

“February 2021 was help by a very easy comparison,” said HARDI Market Research & 
Benchmarking Analyst Brian Loftus. “Demand was soft during February 2020 when heating degree 
days were at or below normal in six of our seven economic regions, and then strong this year when 
heating degree days were above normal in six of the regions during February 2021.” 

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills, is 43.4 
days. “DSO has been faster than normal since June 2020 and that persists,” said Loftus. “The DSO 
is seasonal, swinging from the low 40s to near 50 where usually resides during February.” 

“The unusually cold and challenging conditions during February caused a noticeable hiccup 
in many economic data streams, but not our TRENDS report,” said Loftus. “The February sales 
growth rate was helped by the easy comparison, price increases being passed through, back-ordered 
product availability, and the rising economic tide we see with job gains of 233K in January and 
468K in February. It’s a good bet that annual growth rate number is heading higher.” 

HARDI members do not receive financial compensation in exchange for their monthly sales data 
and can discontinue their participation without prior notice or penalty. Participation is voluntary, 
and the depth of market coverage varies from region to region. An independent entity collects and 
compiles the data that can include products not directly associated with the HVACR industry. 

HARDI Launches New and Improved Website 
Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors International 

(HARDI) is excited to announce the launch of their new website. 
Over the past 8 months the HARDI team has worked to develop and design a brand new 

HARDI website.  
“It has been nearly 6 years since our previous website launch, and we felt it was time for 

an upgrade. As we continue to try and provide members with best-in-class services and timely 
resources, we needed a better platform to easily publish and share various information. The new site 
has been simplified and streamlined to allow individuals a better user experience,” says HARDI’s 
Director of Marketing and Sales, Chris DeBoer. 

The new website was to go live April 8th. Upgrades include: 
• Simplified Navigation 
• The new site features a simplified navigation system that allows individuals to quickly access 

membership information, HARDI Services, Resources/Content, event details and to learn more 
about the association. 

• Totally Searchable Site/Content 
• HARDI’s new site now has a global search functionality. This new functionality allows site 

users to type any keywords or topics he/she is looking for in the top right corner of the site and a 
list of pages, posts, videos and any other items will populate. This should make it much simpler for 
users to find what they are looking for quick and easy. 

• Individualized Member Portal 
• All members, who have emails listed in HARDI’s CRM, will be able to log on to the new 

site to see a customized portal. This portal allows members to select content categories they wish 
to subscribe to, view past benchmarking reports, update their member account record, and more. 

• Added Newsfeed 
• The new HARDI site features an industry newsfeed on the homepage and member portal pages. 

Users can check the site regularly to stay current on member and industry news and happenings. 
• The site URL will not change. Users can still access the site at https://hardinet.org/.  
If you have any immediate questions or need help adding contacts into HARDI’s system, 

please contact hardimail@hardinet.org. 
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This 8-hour course was developed around top 
requested topics from class participants.  

 

TACCA has established Health Protocols for classes that must be 
followed for the health and safety of our instructors/participants. 

 

FREE in-person or virtual classes for TACCA Members! 

Quality TDLR-
Approved CE for 

ACR License 
Renewal  

 
TDLR Provider #1126 

Online Rates  
Members $45 

Nonmembers  $59 

REGISTER AT 
WWW.TACCA.ORG 

Building Science and Code #23946 
 

Code 
 History and why codes are necessary 
 Make code your ally 
 Common code misinterpretations 
Building Science 
 Envelope/duct seal 
 Thermal boundaries,/delivered air/moisture solutions 
TDLR Laws and Rules (required one hour) 
 

 

Abilene—Aug 21 
Austin—May 15, Jul 17 
Beaumont—Jun 4 
Burleson—Jun 19 
Corpus—Sep 18 
Denton—Oct 2 
Harlingen—Oct 2 
Houston—May 22, Jun 19 
Hurst—May 8, Jun 12 
Lubbock—May 22, Sep 16 
San Antonio—May 1, Jul 10 
Waco—Jul 24, Nov 6 
Virtual Class—TBD 

In-person or Virtual  
TACCA Members   

$159  $0 
Nonmembers 

$159  

CALENDAR OF EVENTS
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HVAC Excellence is Excited to Open a  
New Chapter in Professional Development

For those involved in training the 
current and future HVACR workforce, 
HVAC Excellence will be offering a hybrid 
education conference in 2022, providing 
face-to face, in-person training, and exhibits, 
then continued learning online. Just as 
instructors have learned to offer blended 
programs, HVAC Excellence has learned 
that a hybrid event provides the opportunity 
to offer more high-quality training, on 
multiple platforms, while reaching more 
people than ever before.  

The face-to face portion will be held 
March 21-23, 2022, at the South Point Hotel, 
in Las Vegas, Nevada. The venue provides 
one of the most easily accessible, and 

affordable locations, making it easy for all to 
participate. At the South Point, attendees will 
meet with industry leaders, and exhibiting 
companies, that support HVACR education, 
who can assist them in improving their 
programs. Once the activities at the South 
Point conclude, attendees will continue their 
learning online. This hybrid format will 
allow instructors to do what they love most, 
interact with the latest technologies at the 
South Point, then return home to continue 
their learning, on a pace that suits their 
needs. This blended format will allow them 
to attend more classes than ever before.  

Those involved in training the 
workforce (community colleges, private 

schools, apprenticeship programs, high 
schools, labor unions, utilities, associations, 
manufacturers, reentry programs, and 
wholesalers) often seek practical ways 
to improve the training they offer while 
gaining knowledge. The HVAC Excellence 
Education Conference offers them both. The 
conference has great presenters, allowing 
instructors to get reliable information from 
the source. In addition to all the classes 
covering changes in technologies, several 
sessions cover teaching strategies, and how 
to teach in a blended environment.  

Learn more and register for the 
conference, by visiting escogroup.org and 
clicking the conference link.  

The Texas Department of Licensing and Regulation 
(Department) is reviewing the Procedural Rules of the 
Commission and the Department located at Title 16, Texas 
Administrative Code, Chapter 60 for re-adoption, revision, 
or repeal. This rule review is required every four years. 

The Notice of Intent to Review was published in 
the Texas Register on April 16, 2021 (46 TexReg 2589), as 
part of a combined notice with several other rule chapters 
undergoing simultaneous review. 

The Department will determine whether the reasons 
for adopting or readopting these rules continue to exist by 
answering the following questions for each rule: 

• Is it obsolete? 
•  Does it reflect current legal and policy considerations? 
• Is it in alignment with the current procedures of the 

Department? 
The Department encourages anyone interested in the 

Procedural Rules of the Commission and the Department 
under Chapter 60 to review the Notice of Intent to  
Review and the current chapter rules posted on the 
Department’s website. 

Comments may be submitted electronically on the 
Department’s website at https://ga.tdlr.texas.gov:1443/
form/gcerules (select the appropriate chapter name for  
your comment). 

Deadline to submit comments—May 17, 2021. 
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Register today!
tinyurl.com/hardisouthwest

Construction Employment in March Trails March 2020 Mark in 35 States as 
Nonresidential Projects Lag Despite Hot Homebuilding Market

Construction employment in March remained 

below March 2020 levels in 35 states despite a sizzling 

homebuilding market and a strong recovery from severe 

winter weather, according to an analysis by the Associated 

General Contractors of America of government employment 

data released today. Association officials cautioned, 

however, that a host of challenges, including continued 

project cancellations, rising materials prices, and supply 

chain uncertainties are making business conditions for 

contractors difficult. 

“Nonresidential contractors are coping with a depleted 

list of projects, extreme cost increases, and unprecedented 

supply-chain problems,” said Ken Simonson, the 

association’s chief economist. “These headwinds are 

likely to keep industry employment in many states below 

pre-pandemic levels for months.” 

Seasonally adjusted construction employment in March 

exceeded the March 2020 level in only 14 states and the 

District of Columbia. Utah added the most jobs (6,400 jobs 

or 5.6 percent), trailed by Idaho (3,900 jobs, 7.0 percent) 

and Washington (2,200 jobs, 1.0 percent). Idaho added the 

highest percentage, followed by Utah and South Dakota 

(3.8 percent, 900 jobs). 

Employment declined year-over-year in 35 states and 

stagnated in Mississippi. Texas lost the most construction 

jobs over the period (-35,400 jobs or -4.5 percent), followed 

by New York (-29,300 jobs, -7.2 percent), Louisiana 

(-16,500 jobs, -12.4 percent), and New Jersey (-14,500 jobs, 

-8.9 percent). Wyoming recorded the largest percentage 

loss (-12.7 percent, -2,900 jobs), followed by Louisiana, 

New Jersey, and Nevada (-8.1 percent, -8,000 jobs). 

For the month, construction employment rebounded in 

39 states—some of which had been battered by unusually 

severe winter weather in February—while 10 states lost 

jobs, and there was no change in D.C. and New Hampshire. 

Texas added the most construction jobs (19,100 jobs, 2.6 

percent) as work resumed following a damaging freeze in 

February. Other states with large monthly gains include 

New York (10,000 jobs, 2.7 percent), Minnesota (7,900 

jobs, 6.8 percent), and Iowa (7,500 jobs, 10.3 percent). 

Iowa had the largest percentage gain, followed by Kansas 

(10.0 percent, 6,000 jobs) and Minnesota. Nevada lost the 

largest number and percentage of construction jobs for the 

month (-1,300 jobs, -1.4 percent).  

Association officials said Washington leaders could 

help address many of the challenges facing commercial 

contractors. They noted, for example that proposed new 

investments in infrastructure will help offset continued 

private sector project cancellations. And they renewed their 

calls for the Biden administration to remove tariffs on key 

construction materials, including steel and lumber, and 

explore actions to unjam ports and other shipping facilities. 

“Nicer weather and expanding confidence that the 

pandemic will soon end are helping improve market 

conditions,” said Stephen E. Sandherr, the association’s 

chief executive officer. “But the best way for policy makers 

to support continued job growth in the construction industry 

is to invest in infrastructure, remove government-imposed 

additions to materials prices, and help get the country’s 

supply chain back in order.” 

Texas and Wyoming Have Worst Job Losses in the Past Year, While Utah and Idaho Top Gainers; Texas and Iowa Rebound the Most 
from February’s Storms, as Nevada Posts Biggest Monthly Loss
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

RSES Headquarters is on the move again. After nearly 
10 years at 1911 Rohlwing Road in Rolling Meadows, 
IL, RSES will officially be in the same location as ESCO 
beginning May 1. This move provides RSES and ESCO 
with the ability to provide you with better service, more 
training/certification and networking opportunities and a 
clear path to help keep contractors, technicians and facility 
managers well trained and certified. 

Please start utilizing our PO Box address listed below 
to ensure we continue to receive correspondence from you: 

RSES 
PO Box 248 
Arlington Heights, IL 60006-0248 

Return envelopes, letterhead and location changes on 
our Web and Social Media sites will begin to reflect this 
change soon. Mail delivered to the 1911 Rohlwing Rd. 
address will be forwarded to our PO Box for a short amount 
of time, so please note the change. 

This announcement will additionally be published in 
the April and May issues of RSES Journal. Bear with us we 
continue to work through this transition in order to develop 
more ways to better serve you. 

Sincerely, 
RSES Headquarters Staff & Board of Directors 

 RSES Launches  
New eLearning Electricity 

for the HVACR  
Technician Course 

Rolling Meadows, Ill. – RSES is happy to announce the 
launch of its updated Electricity for the HVACR Technician 
eLearning course on the HVACR Learning Network powered 
by ESCO + RSES. This is an interactive online course that 
provides an introduction to the concepts of electricity and 
magnetism, description of basic electrical devices that use 
these concepts, the concepts of alternating current and related 
devices, and the basic explanation of electrical schematics. 

The course is broken out into the following 12 modules:  
• Terminology and Units of Measurement: 

Covers the “building blocks” of matter and understand the 
relationship between atomic structure and electricity; 

• Electronics - History and Concepts: Provides an 
introduction to the basics of electronics, and will help you 
understand the difference between the terms “electronics” 
and “electric;” 

• Series Circuits, Parallel Circuits, and Power: 
Explains a series in a circuit and state the three rules that 
govern the behavior of a series circuit; 

• Magnetism and Transformers: Focuses on the 
concept of magnetism, the various types of magnets in use 
today, and their individual characteristics; 

• Magnetic Attraction, Repulsion, and Shielding: 
Defines magnetic lines of force, explain magnetic fields, and 
define magnetic flux; 

• Transformers: Explains the purpose of a 
transformer, describe the components of a transformer, list 
the common defects you may encounter when working with 
transformers, and explain how the power-handling capacity 
of a transformer is measured. : 

• Relays, Contactors and Starters: Discusses the 
workings of relays, contactors and starters; 

• Fundamentals of Alternating Current: Studies the 
nature and composition of alternating current. You will be 
able to explain alternating current and explain sine waves; 

• Alternating Current: Reactance, Impedance 
& Power Factor: Teaches how to calculate the resistance 
offered by capacitors and inductors; 

• Circuit Protection Devices: Fuses: Discusses the 
conditions under which protection is needed, and describe 
the different types of fuses; 

• Circuit Protection Devices: Circuit Breakers & 
Overload Protection: Covers the main components of a 
circuit breaker, and explains the basic function of a circuit 
breaker; and 

• Understanding Electrical Schematics: Describes 
how wiring diagrams can be read, identify different types of 

wiring diagrams used in HVACR industry, and name the five 
basic components to any schematic. 

Each module, which may be purchased individually or 
together as one bundled course, includes an end-of-module 
certificate upon the successful completion of an exam. The 
course is approved for 36 NATE CEHs or 3.6 CEUs. All 
modules together provide approximately 30–40 hours of 
electrical training. 

This online course and the individual modules closely 
resemble the RSES Electricity for HVACR Technicians 
manual as well as various lessons covered throughout the 
Electricity Unit manuals, however, the eLearning option 
further supplements and stresses the safety issues related to 
the HVACR industry. 

RSES will be releasing Air Conditioning Fundamentals 
in the next few weeks. 

To purchase the online course, visit The HVACR 
Learning Network or check out RSES’ Online Store. You can 
also call 800-297-5660. 

Do You Need a
Class A Texas

Air Conditioning License? 
30+Years Experience  in  Contracting, 

Coaching and Consulting 
Email: txon77@gmail.com
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Warren Wehe Retirement Party
Warren Wehe, MORSCO HVAC in New Braunfels TX, announced his retirement after 38 years in the industry. Wehe spent his first years in the industry with INSCO from 1983-2012. He then joined 

MORSCO HVAC and has been with them ever since. He was a very active member in the Tri County RSES, holding all leadership positions in the organization, including President for multiple years. He 
was awarded Tri Country RSES “Man of the Year” four times. He is the proud father of three children, Courtney, Trenton and Ethan. He was an active father coaching Little League and AAU Basketball 
over 10 years. His many friends, family and co-workers turned out to wish Warren a happy retirement!

Photos courtesy of Jessica Taipalus
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NEWS

Call for Abstracts 
Announced for 

2022 ASHRAE Winter 
Conference in Las Vegas 
Atlanta – Abstracts are now being accepted for the 

2022 ASHRAE Winter Conference  to be held in Las Vegas, 
Nevada, January 29 – February 2, 2022, at Caesars Palace. 

With an eye on future resources, the conference seeks 
to present papers and programs that cover energy and water 
conservation, reduction of waste and improved Indoor 
Environmental Quality (IEQ), while addressing other 
challenges and opportunities in facilities, applications  
and processes. 

“It is estimated that the world population will grow 
from 8 billion now to around 9 billion in 2050; global GDP 
is expected to stabilize at +2%/year. This will increase 
the need for food, energy, and other resources to support 
a growing population in the coming future,” said Raul 
Simonetti, chair of the 2022 conference. “The 2022 Virtual 
Winter Conference will provide an opportunity to examine 
holistically – that is, at 360° – what we do and the way we 
do it in order to minimize the impact on our planet.” 

The following tracks are developed to support 
the conference theme of “Holism and Perspectives  
towards Decarbonization.”  

• Buildings use a large share of a country’s final 
energy, particularly for heating, cooling and various 
services. Papers in the “Buildings at 360°” track will focus 
on explaining methods, equipment, systems and solutions 
to satisfy occupants’ needs, to guarantee buildings’ 
performances and resilience, and to save resources like 
energy and water. 

• Energy is omnipresent in our daily lives in ways 
like electricity for appliances or heat and cooling for 
industrial processes. The integration of various energy 
sources, processes and transportation allows us to better 
exploit the available energy and reduce waste. “Energy 
System Integration” track will explore renewables, fossil 
fuels, grid integration, aggregation, demand-side flexibility, 
smart devices, IoT, synthetic hydrogen and synthetic fuels, 
CCUS and electrification. 

• Indoor environment is essential for our well-being 
and productivity, but is often regulated differently in various 
parts of the world due to local conditions, circumstances, 
history and traditions. Papers that explain local norms 

and trends with an eye on energy usage would fit in the 
“Environmental Health and IEQ in the International  
Arena” track. 

• The “HVAC for Industrial and Commercial 
Purposes” track will focus on papers that examine the 
challenges and opportunities in improving energy efficiency 
of commercial and industrial facilities and transferring 
learned lessons to other types of facilities. 

• Refrigerants play an important role in maximizing 
performances and minimizing direct and indirect GHG 
emissions. The “Refrigerants, Safety and Performance” 
track will focus on papers that present advancements and 
developments about flammability of refrigerants that can 
reduce the direct emissions, but that may have safety, 
regulatory and performance issues when deployed on  
the field. 

• The “Refrigerants and Refrigeration” track will 
explore refrigeration systems, which generate and use 
cold for a range of processes, from food preparation 
and conservation, to vaccine preservation, to long-term 
protection of fragile ancient inks of historical documents 
and others. 

• The “HVAC&R Systems and Equipment” track will 
focus on the development of new systems and equipment, 
improvements to existing systems and equipment and the 
proper application and operation of systems and equipment. 

• The “Fundamentals and Applications” track will 
provide opportunities for papers of varying levels across 
a large topic base. Concepts, design elements and shared 
experiences for theoretical and applied concepts of 
HVAC&R design are included. 

Abstracts (400 words or less) are due April 5, 2021. 
If accepted, final conference papers (8-page maximum) are 
due July 12, 2021. 

In addition, technical papers (complete 30-page 
maximum papers) are also due March 29, 2021. 

Accepted conference papers and technical papers are 
published in ASHRAE Transactions, cited in abstracting 
indexes and considered for Science and Technology for the 
Built Environment, ASHRAE’s research journal. 

For more information on the call for papers and the 
2022 ASHRAE Winter Conference, visit https://ashrae.
org/2022Winter. 

In conjunction with the ASHRAE Winter Conference is 
the 2022 AHR Expo, to be held at the Las Vegas Convention 
Center January 31 – February 2, 2022. For more information 
on the 2022 AHR Expo, visit https://www.ahrexpo.com/. 

ASHRAE and ICC Release 
2018 IgCC User’s Manual 
Atlanta – ASHRAE and the International Code Council 

(ICC) have announced the release of the 2018 International 
Green Construction Code® (IgCC®) User’s Manual. The 
User’s Manual is a joint initiative of the ICC and ASHRAE. 

The User’s Manual was developed to provide an 
understanding of the principles on which the IgCC is 
based, including the requirements of the code, and how 
those requirements may be met. The publication contains 
sample calculations, forms to demonstrate compliance, and 
references to helpful resources and websites.  

“ASHRAE remains committed to providing 
sustainability strategies to improve indoor air quality and 
building performance,” said 2020-21 ASHRAE President 
Charles E. Gulledge III, P.E. “The IgCC User’s Manual 
offers a clear roadmap to the specific requirements of 
the 2018 IgCC with provisions that promote sustainable 
construction in an integrated fashion.” 

“As the demand for green building design, construction 
and operational techniques continues to grow, the 
IgCC remains one of the many strong solutions that 
help communities establish sustainable, resilient, high-
performance buildings,” said Code Council Executive Vice 
President Mark Johnson. “The new IgCC User’s Manual 
provides resources that aid the career development of 
building safety professionals, which is key to our efforts to 
welcome the next generation of industry leaders and lead 
the way to sustainable and resilient building.”  

The user’s manual is intended to support building 
professionals, including architects, engineers, contractors 
and other building professionals applying the 2018 IgCC 
and is also suitable for use in educational programs. The 
publication offers a corresponding chapter for each chapter 
of the 2018 IgCC. 

The 2018 IgCC was developed to align the technical 
requirements of ANSI/ASHRAE/ICC/USGBC/IES 
189.1-2017-Standard for the Design of High-Performance 
Green Buildings Except Low Rise Residential Buildings, 
with ICC’s multi-stakeholder IgCC. Goals of the code are 
to help governments streamline code development and 
adoption and improve building industry standardization 
by integrating the two previously separate guidance 
documents. As a result, the 2018 IgCC is now a unified 
code that emphasizes adoption, ease of use and enforcement 
for building projects. The code is the first fully integrated 
edition of the IgCC to be developed cooperatively by ICC 
and ASHRAE. 

The 2018 IgCC User’s Manual is now available  
for purchase. 

ASHRAE To Host Tech Hour 
on Commissioning of New 

and Existing Buildings 
Atlanta – ASHRAE announced the launch of its third 

Tech Hour video. ASHRAE Tech Hour provides relevant 
technical content in the form of one-hour videos to members 
and interested individuals through the ASHRAE 365 app. 

On April 1, ASHRAE will premiere Tech Hour #3: 
Commissioning, presented by Jay Enck, M.E., Co-Founder 
and Chief Technical Officer of Commissioning at Green 
Building Solutions, Inc. and Reinhard Seidl, P.E., Principal 
at Taylor Engineering LLP.  

The Tech Hour will analyze the impact of climate 
change and evolving technology on commissioning of new 
and existing buildings. Viewers will learn about evaluating 
building characteristics and usage patterns that affect 
building energy footprint and occupant productivity, in 
addition to data presentation and communications to facility 
managers and O&M staff. 

Viewer learning points include: 
• Understanding why commissioning existing 

building stock is so important. 
• Important steps to reducing energy consumption. 
• How new technologies help in implementing higher 

systems efficiency and ongoing Cx with cloud-based 
documentation methods and energy monitoring. 

One PDH will be available to viewers upon completion 
of a survey link in ASHRAE 365. Due to the cancellation 
of many in-person ASHRAE Chapter meetings and the DL 
program, the PDH period for Tech Hours has been extended 
through June 30, 2021.  

To view ASHRAE Tech Hour videos, download ASHRAE 
365 on the App Store or Google Play. For more information 
on ASHRAE Tech Hour, visit ashrae.org/techhour.  

ASHRAE, founded in 1894, is a global society 
advancing human well-being through sustainable 
technology for the built environment. The Society and its 
more than 56,000 members worldwide focus on building 
systems, energy efficiency, indoor air quality, refrigeration 
and sustainability. Through research, standards writing, 
publishing, certification and continuing education, 
ASHRAE shapes tomorrow’s built environment today. 
More information can be found at www.ashrae.org/news.
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Cooling capacity: 14,000 btu/h

Sound power: dB (A) 64

EER: 9.9
COP: 2.76(1)

Refrigerant: R-410A

Multifunction remote: Wireless control 
Display: LCD

Timer: 24h
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& Casters
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NEW IN  THE USA!
Maestro A/C & Heat Pump  

with no outdoor unit!

   www.olimpiasplendidusa.com                                                          sales@olimpiasplendidusa.com

FEATURES:
• Inverter Compress & Variable Speed Motor
• Whisper Quiet Operation
• Cooling Capacity up to 11,600 btu/h
• Heating Capacity up to 10,200 btu/h
• Installation Versatility: Low and High Wall
• Easy Installation & Maintenance
• 115V 1 Phase Power
•Wi-Fi Capable
•Wireless Thermostat (optional)

NOW AVAILABLE  
Maestro App

HPAC_Olimpia_Feb21.indd   1 2021-02-09   8:50 AM

JOHNSTONE SUPPLY     - MAY 2021 TRAINING CALENDAR
For info call Juan Villela at 210-761-3432  - or email to: juan.villela@johnstonesupply.com
Broadway - 9311 Broadway Suite 200  210-829-1934 / Alamo Downs - 6900 Alamo Downs Ste. 140  210-680-6500

DATE DAY TIME LOCATION CLASS CLASS CODE Price

4-May Tu 9:30am - 11:30am Broadway TDLR License Renewal CE - Industry Changes - Refrigerants - Energy 605-115 $135
5-May W 10:00am - 2:00pm Broadway JB Vacuum Pump Day - Latest Products - Service Your Pump 605-105 FREE
6-May Th 10:00am - 2:00pm Alamo Downs JB Vacuum Pump Day - Latest Products - Service Your Pump 605-105 FREE

11-May Tu 9:00am - 3:30am Broadway ECM Motors: Constant Torque vs. Constant Airflow 605-191 $45
12-May W 8:30am - 2:30am Broadway Owens Corning NAIMA Certification Ductboard Fabrication 1 605-155 $245
13-May Th 9:30am - 11:30am Broadway Owens Corning NAIMA Certification Ductboard Fabrication 2  Included

17-May M 8:30am - 10:30am Broadway Daikin D-Checker All-In-One-Tool Set Up & Operation 605-186 $45
18-May Tu 9:30am - 12:00am Broadway Goodman / Liberty GVXC / GVZC Installation & Commissioning 605-183 $45
19-May W 8:30am - 11:00am Broadway Goodman / Liberty GVXC / GVZC Service & Troubleshooting 605-178 $45
20-May Th 8:00am - 4:00pm Broadway ESCO EPA Review & Exam 605-101 $175
20-May Th 2:00pm - 4:00pm Broadway ESCO EPA Exam Only 605-102 S95
25-May Tu 9:30am - 11:30am Broadway Working With Copper - Cutting - Bending - Swaging - Flaring 605-142 $45
26-May W 8:30am - 10:30am Broadway Friedrich Mini-Split Advantage Dealer Program Overview 605-105 FREE

31-May M 9:30am - 12:00pm Broadway Residential AC Installation Codes - IRC - IMC - IFGC & IECC 605-117 $45

UNTIL FURTHER NOTICE:  We WILL follow Covid-19 Safety Guidelines.
                                                     Please do not attend if you are sick, coughing, sneezing or running a fever. 

                                   Classes are limited to 15 persons.
                                   ALL  ATTENDEES ARE ASKED TO WEAR MASKS AT ALL TIMES DURING TRAINING.                       

 

CALENDAR OF EVENTS
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FocusFocus

* Complete Could Based Service and Project Management Software
* Scheduling & Dispatching * Crew Scheduling
* Service Agreement Management * Equipment Tracking
* Residential & Commercial * Field Service Management
* Dashboard KPI's * Marketing Scorecard
* Integrated Payment Processing * QuickBooks Integration
* Easy to Learn & Use * Access from Anywhere

800-329-8326
Team Management Systems, Inc. 

www.servicefactor.com  * sales@servicefactor.com  *  www.teamservice.com

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

CASTILLO TRAINING 
•TDLR 8 HR CE CLASSES • 

Location: Castillo Training 
Tues May 4, 2021           Tues May 18, 2021         Tues June 1, 2021 

Sat May 15, 2021    Sat Jun 12, 2021        
TDLR No. 1362 Class No. 22872 

 

• LICENSE PREP CLASSES• call for ongoing dates 
    •EPA Exams•      1st Friday of the month 

•Load Calculation Workshop• 
TBA 

•Compressor Workshop• 
TBA 

•NATE Exams• 
Phone: (210) 828-0234  

silverfox0001@earthlink.net  www.castillotraining.com 
 

Read the newest issue online!

ac-today.com
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Angleton  •  Barker Cypress  •  Bay City  •  Beltway  •  Conroe  •  Lufkin  •  Gulfton  •  Humble  •  Katy  •  League City  •  Stuebner  •  West 43rd  •  Winkler

  Competitively priced value-line kits

  A/C  Gas Furnace and
Electric Air Handler Kits available

  In stock parts & supplies

  Fast counter service
 ... and much more!

Call your sales rep,
local branch, or shop
online at CenturyAC.com

STOP BY & SEE US AT THE  

HOUSTON 
BUILD EXPO! 
June 9-10, 2021 @ NRG 
Visit BuildExpoUSA.com for more information

AUTHORIZED DEALER
Shop Klein tools at CenturyAC.com 

or visit your local branch today!

NOW AVAILABLE

16 SEER KITS
All the equipment components you need are included.

Shop Online 24/7 at 
CenturyAC.com

  CenturyAC

WHOLESALE DISTRIBUTOR OF
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