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Rheem® Announces Intent to Acquire
Friedrich Air Conditioning

Acquisition will expand residential and commercial single-room AC solutions

Atlanta — Rheem has with manufacturingin Monterrey,  energy-efficient products that  acquired theiconic Rheem brand
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AC TODAY LLC

announced its intent to acquire
Friedrich  Air
a 138-year-old manufacturer

Conditioning,

of premium air conditioning

products, from  Monomoy
Capital Partners.

Friedrich is a manufacturer
of room ar conditioning,
dehumidification and air
purification products for
resdentidd  and  commercia

applications. It is a recognized
industry leader in high-end air
conditioning solutions designed
for single-room use in hotels and
multi-family buildings.

Founded in 1883, the
company is based in San Antonio

Mexico and distribution centersin

Texas and New Jersey.
“Friedrich  has  seadily
innovated its residentia and

commercia offerings and grown
its market share” said Mike
Branson, President, Global Air at
Rheem. “They will bring aunique
air conditioning product portfolio
along with speciaized products
to the Rheem family of brands.
Friedrich’s product offerings,
company history and industry
expertise make this acquisition a
perfect fit for Rheem. Together,
we will harness the power of our
talented workforce and enhance
our ahility to deliver reliable and

our customers and contracting
partners expect.”

Upon the close of the
acquisition—which is subject to
additional regulatory approva—
Friedrich will be a standalone
business unit within the Rheem
Global Air business.

About Rheem

Founded in 1925, Rheem®
innovates new ways to deliver
precisetemperatureswhilesaving
energy, water and supporting a
more sustainable future. Rheem
is America’'s #1 water-heating
brand with products available in
more than 80 countries. Paloma
Co., Ltd.® of Nagoya, Japan,

in 1988, and today the company’s
portfolio of premium brands
Rheem®, Raypak®,
Ruud®, Eemax®, Richmond®,
Splendid®, Solahart®  and
EverHot™ aswell ascommercial
refrigeration brands Russell®,
Witt®, ColdZone®
Kramer®, which are part of the
Heat Transfer Products Group
(HTPG®) division.

include

and

The new degree of comfort?®

87th Legislature Abolishes Municipal
Registration Fees for ACR Contractors

Texas HVAC/R contractors
will no doubt be pleased to learn
about House Bill 871, which
was passed by the 87th Texas
Legislature and signed into law
by Governor Greg Abbott on
June 4, 2021.

HB 871 explicitly prohibits
municipalities from charging
heating,
conditioning, and refrigeration

ventilation, ar

contractors a registration fee.
It also explicitly states that
building permit fees are not

contractors, each municipality
issued its own license. After the
statewidelicensewent into effect,
municipalities began charging
contractors a registration fee
to do business within the city

Representative Geanie Morrison
of Victoria, Representative
Gary Gates of Richmond, and

Representative Ryan Guillen of
Rio Grande City. The Senate
sponsor was Senator Lois
Kolkhorst of Brenham. Thisnew
law is effective Sept. 1, 2021.
To read HB 871, visit https://
capitol.texas.gov/tlodocs/87R/
billtext/html/HB00871F.htm
Contributed and published
first by TDLR On The Level
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2021 Women in HVACR
18th Annual Conference

Why Attend? We are a national organization of
women throughout the HVACR industry. This event offers
exceptional opportunities to grow your network and gain
knowledge about the industry. Roundtable discussions
provide real world “what works’ discussions. Educational
tracks provide business, sales, and technical application
training. Keynote speakers deliver personal and professional
growth opportunities focused on taking business to the
next level.

Who attends: Field Technician, Contractors, Distributors,
Suppliers, Service Providers, Manufacturers, Educators,
Anyone and Everyone in our Industry!

Women in HVACR isanon-profit organization dedicated
to encouraging and supporting career growth in the HVYACR
Industry. We are proud sponsors of women’s education
through our scholarship program and our close association
with trade schools.

Our success has been, in part, due to support we have
received from the HVACR community but also the great
value we bring to the individuals, and businesses they serve.

SIRATA BEACH RESORT ST. PETE’'SBEACH, FL

OCTOBER 13TH - 15TH, 2021

www.womeninhvacr .or g/breakingthesur face

Carrier Announces
Price Increase on North
America Residential,
Light Commercial and
Commercial Applied
Products

Indianapolis —
Carrier, which manufactures

products under the

Carrier, Bryant, Payne

and International Comfort
brand

Products names,

announced a price increase
of up to 8% on North
America residential, light
commercial and commercial
applied products effective

September 1, 2021.

The Publisher of Air Conditioning Today, Inc. does not assume responsibility
of statements made in press releases or by advertisers, and reports the opinions
as expressed by suppliers, wholesalers, state agencies, trade organizations,
manufacturers and individuals as quoted.

Reprinting or other duplication of articles is not permitted without prior written
permission from the editor of Air Conditioning Today.

Serving the HVAC/R Industry Since 1986
P.O. Box 311776 New Braunfels, Tx. 78131-1776
(877) 669-4228
www.ac-today.com
Publisher AC Today

Editor & Ad Director Lance Lackey
llackey @ac-today.com
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CATE AND COMPANY

Distributors of Air Conditioning Equipment and Systems

2
NU-dir
Cate and Company is excited to announce the addition of the Nu-Air product
line of high quality Energy Recovery Ventilators (ERV), Heat Recovery

Ventilations (HRV) as well as unique Air Exchangers. Call today to see how
Nu-Air can give you a marketing advantage and help solve your IAQ needs.
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ERV ¢ HRV ¢ AIR EXCHANGER

Residential, Multi-Family, Commercial

11282 Indian Trail e Dallas, TX 75229 e Catehvac.com
Call 972.243.4994 for details, pricing and incentives ¢ Denton, Texas Location Opening in October!
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JOHNSON SUPPLY

Allen, TX

1307 North Watters Rd.
Suite 100

p: 469-270-5900

Austin, TX

9416 Neils Thompson
Suite 100

p: 512-977-0100

Q Beaumont, TX
1110 Gulf St.
p: 409-838-5251

Bryan, TX
2616 South College
p: 979-775-5554

Q Q _. Carrollton, TX

1401 Valwood Parkway
3 p: 972-277-9300

® Clute, TX
406 S Brazosport Blvd.

CALL US TODAY v 979-265-0466
TOLL FREE Corpus Christi, TX

Q 1248 South Padre Island Dr.

1 (800) 833-5455 p: 361-808-9675

Fort Worth, TX
524 N. Beach Street
p: 817-834-9675

call or text phone numbers listed
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Your Trusted
HVACR Distributor
Since 1953

Garland, TX

1036 South Jupiter
Suite 300

p: 972-494-0148

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Houston, TX

6630 Roxburgh Drive
Suite 100

p: 713-849-2030

Houston, TX
10151 Stella Link
p: 713-830-2499

Houston, TX
3930 Stoney Brook
p: 713-781-1100

Humble, TX
1515 East 1st Street
p: 281-548-0600

Huntsville, TX
676 I1H 45 S
p: 936-291-6818

Lafayette, LA
4002 Cameron St.
p: 337-232-9862

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Pasadena, TX
3230 E. Pasadena Fwy
p: 713-477-0562

Pharr, TX
801 Mozell
p: 956-702-3445

San Antonio, TX
1050 Arion Parkway
Suite 106

p: 210-495-9675

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Waco, TX
600 Esther
p: 254-755-7333

Webster, TX
611 North Texas Ave.
p: 281-338-6638

Spring, TX

604 Spring Hill Road
Suite 170

p: 281-872-3454

JOHNSON SUPPLY is a proud supplier of:

ASARMSTRONG
—~— R"

ALLIED =A

Commercial The Professional's Choice

JOHNSON SUPPLY Dealer Program Benefits
* Industry’s Best Residential and Commercial Rebate Program
« Attractive Co-Op Incentive

+ No Hassle Homeowner Financing and Instant Rebate Program

visit johnsonsupply.com
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Exceptional tlexibility:
Exceptional performance:

Exceptional features. -

Luxaire® HMH7 Horizontal Discharge Heat Pumps

The Luxaire® HMH7 Heat Pump is designed to provide residential customers all the
comfort and technology of an up to 18 SEER/10.5 HSPF efficiency unit at the cost of a
base-tier vertical unit. It's an ideal solution for homes in temperate regions that require
a compact design, and it comes in several models and tonnages with flexible installation
options. Talk to your local Solar Supply about the HMH7 today!

With 66 locations throughout the region, Solar Supply is proud to be the resource
contractors turn to for Luxaire® products.

Contact your local Solar Supply distributor for complete details: solarsupplyluxaire.com

LUXAIRE

SUPPLY, INC.

Luxaire is a trademark of Johnson Controls. © 2021 Johnson Controls. All rights reserved.
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Product News

YORK Unveils Efficient, Compact Horizontal Discharge Heat Pump
with Flexible Installation Options

e The YORK® HMH7 heat pump is designed to provide the comfort and technology of a mid-tier efficiency

Milwaukee —Johnson Controls, the global leader for
smart, healthy and sustainable buildings, has, through its
YORK® brand, released a new residential heat pump that
provides the ideal solution for spaces that require a compact
design, without sacrificing comfort or efficiency. The YORK®
HMH7 horizonta discharge heat pump is designed to provide
the comfort and technology of a mid-tier efficiency unit at the
cost of a base-tier vertical unit, with flexible installation options
and innovative features.

Unlike traditional vertical discharge units, the HMH7 heat
pump has a 40% smaller footprint, making it a great system
for homes in temperate, high-density regions that require a
compact design, such as properties with zero lot lines. They
can be placed anywhere a vertical unit can, and often in places
vertical units cannot fit, thanks to greater clearance and setback
flexibility. All HMH7 heat pumps follow standard installation
procedures with conventional equipment and devices, using
simple kits with relay, wiring and bi-flow filters/dryers. The
systems are designed to work with YORK® variable speed or
standard ECM indoor air handling equipment, providing many
system installation options. In addition, no unique installation

procedures are required.

unit at the cost of a base-tier vertical unit

YORK® HMH7 heat pumps, which are part of Johnson
Controls OpenBlue connected suite of technologies, reach up
to 18 SEER and up to 10.5 HSPF, which can result in lower
utility bills compared to older units, saving homeowners
money. Inverter system and modulating technology smoothly
ramp up operation and continuously adjust, avoiding spikes in
energy use while helping to increase overall system longevity
and reducing energy usage.

“Unlike the standard vertical heat pumps, which discharge
air out the top of the unit, these compact systems discharge air
and sound horizontally away from the home, offering alitany of
benefits to both the contractors and homeowners,” said Bryan
Rocky, director of residential technical services, Ducted Systems,
Johnson Controls. “Horizontal discharge systems offer the
consumer and homeowner enhanced value and performance in
certain applications and installations where space is a premium,
yet can be applied in any standard installations as well.”

Another key advantage to the horizontal discharge system is
an innovative fan design that creates less vibration and provides
quieter operation. Sound output is as low as a typical dishwasher

at 54 dBA, which is 36% lower sound levels than standard heat

pump units.

7229 FAIRVIEW ST.

HOUSTON TEXAS 77041

(713) 690-1622

COMPLETECURBS.COM

AIR

Complete Curb Products

WHEN, CLEAN

IS ABSOLUTELY
ESSEN-TIEL

K-12 SCHOOLS

GOVE RNMENT COMMERCIAL BLDGS.

AIRPORTS

MANUFACTURING/EACILITIES

YORK® HMHT7 heat pumps are available in 2,3,4 and 5 ton
optionsto ensure aprecise, effective solution for your customers
needs. They come standard with a 10-year Compressor Limited
Warranty and a 10-year Parts Limited Warranty with product
registration, and extended warranties are available.

For more information on YORK® HMH7 heat pumps,
please visit: www.york.convresidential-equipment/heating-
and-cooling/split-system-heat-pumps/hmh7_ds/hmh7-18-seer-
horizontal -discharge-heat-pump

GET MORE
APPROVALS

From great credit to challenging credit, FTL is

—

&

here for your homeowners. It’s time to close
more sales with zero dealer fees. We make
financing easy for you and your customers.

Register online at
FTLFinance.com/actoday
or call 800.981.9032
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Life of an Entrepreneur - Sunday Night Stress

For most of my career both in
corporate and as a business owner,
Sunday night was aways tough.
It didn't matter if it was a busy
weekend or a quiet one, around 8
pm the Sunday night stress set in. |
could feel myself getting wound up
with the knowledge that Monday
morning was just a few hours away.
And as | thought about the week
ahead, | could see the countless
emails, innumerable voice mail
messages, the new reguests from
clients, changing deadlines, and
unexpected crises.

It was easy to feel completely
overwhelmed. So, my solution was
to work al weekend but the truth
is that didn't help. The more | did,
themore | felt | had to do, it became
a vicious cycle, until | adjusted
my Friday afternoons. The shift in
my schedule helped me shift my
mind set.

Ending Sunday night stress
begins on Friday afternoon

Friday afternoon at the ‘Peg is
kind of quiet. After a busy week,
most of the team is gone by 2 pm. It

helpsthat | tell clientswe don’t work
on Fridays after 1:00 so there are no
afternoon meetings, few phone calls
or interruptions. This is my time to
wind down and plan.

Organize: | have long been a
devotee of the inbox zero strategy.
So, | take some time to answer the
last lingering emails in my inbox.
With multiple email accounts
including my personal, business,
Roundpeg, administrative, and the
Digital Toolbox it takes a while.
But | respond, delegate, and move
emails to my action required folder,
so before | close my email there are
no stray emailsin my inbox. It won’'t
stay that way for long, but | don’t
spend the weekend dreading a stack
of unanswered emailswaiting for me
Monday morning.

I organize my desk, filing loose
documents including business cards,
receipts, and notes. | also scheduled
our cleaning service to come in over
the weekend, so if | completely clear
my desktop, it is redly clean on
Monday morning. Being greeted by
that clean surface and fresh smell is

something | look forwardto as| walk
in the door on Monday morning.

Friday afternoon is aso my
time to baance my checkbook,
log mileage, and do miscellaneous
bookkeeping. This gives me a
chance to clean out my pockets and
purse as well.

Skim and Summarize: | moved
to a Rocket notebook about 18
months ago, so there is significantly
less paper floating around. I use
this time to consolidate my notes,
erase pages | have completed and
scan others, transfer information to
project folders and teams, or send
them to my cloud-based to do file.
Then | can head into the new week
with aredlly clean date.

Review and Plan: Before | head
out the door, | look over my action
items. This is when | have to make
tough choices. There are adways
too many items on my list, so | will
pause and consider why something
didn’t get done. Maybe there wasn’t
time, or maybe | didn't make time.
If I am not making time, maybe that
task just isn't worth doing. If that is

the case, | crossit off my list.

If it is important and worth
doing, | put an appointment on my
calendar to work on it the following
week or delegate it to someone else.
Sometimes| have agreat idea, but the
timing just isn't right, so | will accept
the fact that it isn’t going to get done
in the near future. | keep a notebook
of ideas and plans and things |
might get to someday. Writing it in
my “someday notebook” gives me
permissionto tekeit off my todollist,
alowing me to focus my immediate
attention on asmaller list. And when
things slow down, | will browse my
notebook and move things back on to
my to do list.

Plan My Weekend: | am a
business owner, so there are aways
things to be done, but the Friday
afternoon drill lets me divide the
week. | still log on to my computer
on the weekends, but it is for the
more fun, creative projects such as
writing or editing podcasts. And to
make sure | don't sit at that computer
all weekend, | use Friday afternoon
to schedulewalking timewith friends

Standard Supply

EST 1946
WE SET THE STANDARD

Lorraine Ball

Marketing  strategist,
Lorraine Ball leads the
crazy, creative and very
talented team at Roundpeg.
(www.roundpeg.biz),
a digital agency specializing
supporting  the  service
industry.

Ready to take your
marketing up a notch?
Request a marketing audit
today. 317-569-1396

and outings with family.

The Result: | am able to manage
my Sunday night stress and | can
look forward to the week ahead.
This summer | had severa MTFW
conversations about planning and
stress relief. Here are two of my
favorites. If my planning style
doesn’t work for you, maybe one of
theirswill.

f v O

www.ssdhvac.com

WE SET THE STANDARD FOR SERVICE IN THE HVAC SUPPLY INDUSTRY.

rilaire

ALAMO DOWNS
6900 Alamo Downs
Parkway, Suite 120

San Antonio, TX 78238
210-729-5050

ALLEN
1305 N. Watters Road,
Suite 120
Allen, TX 75013
214-383-8080

ARLINGTON
626 112th Street
Arlington, TX 76011
817-855-6355

ATHENS
700 Needmore
Athens, TX 75751
903-675-5723

AUSTIN
3206 Longhorn Blvd
Austin, TX 78758
512-719-4002

CARROLLTON

Carrollton, TX 75006
972-428-2218

DENTON
2122 James Street
Denton, TX 76205

940.312.5242

ENID
201 E. Elm
Enid, OK 73701
580-233-1600

FORT WORTH
501 N. Beach St.
Ft. Worth, TX 76111
817-831-2150

GARLAND
2179 S. Shiloh Rd Suite
5 Garland, TX 75041
972-681-1350

HARLINGEN
1805 N Loop 499, Suite
100 Harlingen, TX 78550
956-202-0003

HOUSTON
8788 Westpark Dr
Houston, TX 77063
713-454-7407

COLLEGE STATION
1520 Luna Rd, Ste 140 10129 State Highway 30

College Station, TX
77845
979-307-7244

KATY
22370 Merchants Way
Suite 140
Katy, TX 77449

.’Jm Johns Manville

DALLAS
DISTRIBUTION
CENTER
1431 Regal Row
Dallas, TX 75247
214-630-7800

LAWTON
9 Southwest | Ave.
Lawton, OK 73501
580-355-1155

281-394-1246

LUBBOCK
5625 FM 1585
Lubbock, TX 79424
806-503-4320

MCALLEN
1328 E. Hackberry
Ave, Suite C&D
McAllen, TX 78501
956-215-7374

OKLAHOMA CITY
120 E Hill St
Oklahoma City, OK
73105
405-525-8855

PARIS
2220 Loop 286 NE
Paris, TX 75460
903-783-1500

ROCKWALL SAN ANTONIO SHAWNEE
1575 Technology Way 9311 Broadway, Suite 211 W Main
Rockwall, TX 75032 500 San Antonio, TX Shawnee, OK 74801
469-273-6014 78217 405-275-3990
210-488-9355

SPRING
620 Spring Hills Dr.,
Suite 100
Spring, TX 77386
832-447-1247

TYLER
1216 S Bennett Ave
Tyler, TX 75701
430-205-4425
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Some Decisions are Tough.

This One Isn't.

When you consider Concord systems, quality and value are givens. You're
getting peace of mind with great features and smart designs that squeeze

more efficiency out of every energy dollar. Best of all, you get it right now.

Your customers
want value.

ADA
821 N. Broadway Ave.
580-332-1576

ALTUS
1624 N. Main St.
580-477-3122

AMARILLO
5119 Plains Blvd. Unit C
806-467-8950

ARDMORE
609 N. Commerce St.
580-226-8067

ARLINGTON
1605 W. Pioneer Pkwy.
817-785-0007

BARTLESVILLE

244 NE Washington Blvd.

918-333-1145

BEDFORD
512 Harwood Rd.
817-282-1365

BENBROOK

7917 Camp Bowie West
Blvd.

817-244-3340

BROKEN ARROW
1821 S. Aspen Ave.
918-258-0805

LIFETIME

LIMITED

Ui |
T

G them both with

CONCORD

You want
quality.

LIMITED PARTS

10-YEAR

HEAT EXCHANGER
WARRANTY _ : : WARRANTY

The Right Choice. Right Now.
CHICKASHA FAYETTEVILLE MUSKOGEE PRYOR STILLWATER TULSA SE
809 S. 4Th St. 2301 W. Martin Luther 1500 N. 11Th St. 510 S. Elliott St. 901 E. 6Th Ave. 5670 S. Garnett Rd. East
405-224-4272 King Blvd., Suite 3 918-686-8205 918-824-1016 405-372-8588 918-252-4209
CLAREMORE 479-443-2381 N PORTLAND ROGERS TAHLEQUAH WARR ACRES

1113 W. Will Rogers
918-343-1131

CLINTON
1069 S. 10Th St.
580-323-6982

DENTON
2001 Fort Worth Dr.
940-484-4323

DESOTO

719 N. Hampton Rd., Suite
201

972-230-0840

DUNCAN
1715 N. 81
580-252-5048

DURANT
2100A W. Evergreen St.
580-920-2140

EDMOND
405 S. State St.
405-340-8945

ENID
1725 N. Van Buren St.
580-237-2081

FT SMITH

1200 S. Waldron Rd., Suite

120
479-478-9469

GARLAND

2350 Crist Road, suite
300A

469-209-7614

LAWTON
1022 NW 38Th St.
580-353-0990

MCALESTER
202 S. Swallow Dr.
918-423-5165

MIAMI
2632 N. Main St., Suite A
918-542-5364

MIDWEST CITY
7421 SE 15Th St.
405-732-0791

MOORE
1001 N. Moore Ave.
405-799-0200

3647 NW 39Th St.
405-947-1025

NORMAN
1500 SW 24Th Ave. SW
405-329-8057

OKC S. KENTUCKY
7610 S. Kentucky Ave.
405-632-8216

OKC SW 29TH
2809 SW 29Th St.
405-682-2245

OKMULGEE
201 E. 5Th St., Suite A
918-756-4146

OWASSO
8787 N. Owasso Expy.
918-376-9851

PLANO
2404 Avenue K
972-578-9688

PONCA CITY
1201 E. Prospect Ave.
580-718-0498

1303 W. Walnut St.
479-936-7037

1791 N. Grand Ave.
918-456-7714

5932 NW 38Th St.
405-495-9307

SAPULPA TERRELL WEST RENO
967 S. Main St. 1425 W. Moore Ave. 2600 W. Reno
918-248-8858 972-551-2823 405-235-6674
SHAWNEE TULSA CENTRAL WOODWARD

1414 Oklahoma Ave.
580-254-2173

YUKON
9'S. 4Th St.
405-350-1422

3720 E. Admiral Pl
918-587-8832

TULSA S. LEWIS
8787 S. Lewis Ave.
918-299-0968

530 Kickapoo Spur St.
405-275-4362

SILOAM SPRINGS
2304 US Hwy. 412
479-549-3860

SPRINGDALE
104 S. Thompson St.
479-750-0711

SUPPLY CO.
Cliaracter, Customer Service, Employee Ouned

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday 7:30 A.M. - 12 NOON Saturday Over 160 Branch Locations
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WE MAKE IT HAPPEN

We're dedicated to exceptional service and making it easy to do business!

ENJOY THESE BENEFITS
WHEN YOU DO BUSINESS WITH CENTURY:

v PRIVATELY-OWNED BUSINESS

We have the flexibility to meet your needs

v THOUSANDS OF PARTS & SUPPLIES IN STOCK
Get what you need today, including OEM parts

v EASY ORDERING

Onling, in person, over the phone - text or call!

v FAST, FRIENDLY SERVICE - Sami
We get you in and out so you can get back to work {{t j

v HANDS-ON TECHNICAL TRAINING
& DEDICATED TECHNICAL SUPPORT -

from award-winning trainers & support

v FREE SAME-DAY DELIVERY

Call your local branch for details

Don’t miss out on our
2021 Dealer Programs & Benefits

We give you more perks than the standard program!

0 0%

” Interest,

Alaaddrrrrndssssssaanannninnie
O s T I

10 Year Unit Replacement & Promotional 0%
Lifetime Compressor Warranty Financing Program
Contractor Spiffs Homeowner Rebates

Call your sales rep today to sign up for our 2021 Dealer Programs!

RECEIVE ONE
- Valid on any stocked mini split system
from August 1- October 31, 2021

i
WMII‘?IL

il i

M-

- Stack your rewards! Receive one $50 gift card
for each complete system sold while supplies last

i
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- Receive your cards from your sales rep
once the promotion ends
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when you purchase any qualifying

York Mini Split System

{enturyHVAC i

DISTRIBUTING™

Cedar Park - Dallas - Fort Worth - La Feria - Mansfield - Mesquite - Richardson - South Austin - San Marcos - San Antonio - Waco - West San Antonio
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Just had a chance to
preview a consumer survey
we do every two years for our
Alliance members. It showed
some revealing things, some
things that | knew, some |
didn’t. Over 4000 responses,
all across the nation. Here are
a couple of items that | was
not sure of .

Firs, how does the
consumer find us? Over 45%
said they would check with
a friend or co-worker to get a
recommendation. Another 30%
said they would use an internet
search engine. Only 10% said
they would use atool like Yelp
or Angi€'s list. Yellow Pages
was down to 5%. Please don’t
shoot the messenger, | redize
some markets dill have a
vigble Yelow Pages package
that works for them. But on
a national level, only 5%
use that tool.

If that is the case, you
need to have a robust referra
program, where you reward

PREMIER

performers

Abita Springs, LA

(985) 892-0381
Alexandria, LA

(318) 443-4525
Athens, TX

(903) 675-8586

Baton Rouge Airline, LA
(225) 292-3700

Baton Rouge Choctaw, LA
(225) 275-7232

Baton Rouge North, LA
(225) 344-8592

Bayou Vista, LA
(985) 395-4111

your customers for purchasing
from you. The customer needs
to know it, as well as each
employee. Make it something
that is valuable, but not overly
pricy. Many ae using a
maintenance agreement as a
thank you for referring new
customers. The great thing
about maintenance agreements
is that they don't cost nearly
as much as the vaue they
represent. If your maintenance
agreement is priced a $220,
the cost is much less, but the
benefits are much more. Much
more effective than a dinner at
arestaurant, which may or may
not be a positive experience.
One the second item, an
internet search engine, we must
embrace this eectronic era we
are in. People are going to the
internet more today than ever,
they will only increase the use
of that source of information
in the future. So we have to
have a presence, and excellent
reviews. Work the review

It’s On My Heart: Survey Says!

process, let the techs know that
part of their job is to request
and receive great reviews.
Qudity Degree, one of our
members in Pennsylvania, has
a company dogan offering
Five Star Service. And they
mean it. According to their
webste, they have 1427
Google Reviews, with 4.9 out
of 5 star average rating. Strong.

Get those reviews, if you
don’'t have asmany asyou want,
consider a service to help with
collecting them. Therearemany
that will send texts or emails to
the customer upon completion
of the cdl, “please rate us, it
helps others make the same
positive decison you did. Let
everyone know if we did well
with 5 stars. If you can’t rate us
with 5 stars please call, we will
do everything in our power to
make it a S-star experience.”
There are many variations of
that theme, codt is negligible,
now that you know thet is part
of the decison process the

COMFORT

consumer isdoing today.
Another survey answer
that surprised me was. what
were the biggest turnoffs from
aservice technician or installer
coming into my home? Highest
rated was poor grooming,
69% of those surveyed said
that bothered them the most.
Then came tobacco odor, 62%,
followed by torn or frayed
clothing, 46%, finally we see
facial piercings at 40%. Here
are some easy fixes. Get a set
of barbershop clippers in the
office. Offer to trim up the hair
if atech looks straggly. Make
sure the hands and nails are
clean. | redize they will get
dirty dong the way, but with
some of the grest solvents
available today, no excuse for
having dirty hands or nails.
Get an extraset of uniformsfor
each tech, keep them in office,
or they can keep them in the
vans. Shoes shined, belt that
fits, it is all noticed.
SEE HINSHAW PG.17

WEATHER

KING

Jim Hinshaw

Upon graduating from
the University of Missouri at
Rolla, Hinshaw started his
career in the air conditioning
industry. Hinshaw's background
includes postions as a
manufacturer’s rep, President
of one of the oldest and largest
air conditioning companies
in Arizona, resdential start-
up specialist for the Carrier
Corporation, and an officer in a
Carrier owned service agency.

Hinshaw enjoys
training sales, technical, and
management team memberswith
companies that want to increase
profits and grow to the next
level. Hehasworked in all areas
of the industry: manufacturer,
distributor, contractor and now
consultant. He has worked
with companies that have sales
in the billions per year and
family owned businesses with
only two employees. He can
help with sales, organizational
issues, marketing, how to set

up the company for improved
profitability, all phases of
the business.

He has provided high-
results training for clients from
Calgary, Canada to Adelaide,
Australia. Hinshaw retired from
the contracting businessin 1999
when heformed hisown training
company, Sales |mprovement

Professionals, dedicated
to bringing his real-world

experience to help enhance your
sales and marketing efforts.

Hinshaw can be reached
at 602-369-8097, or via email at
jimhinshaw@si ptraining.com.

And now as an AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Stories of how one person
can ruin a relationship with a
customer, and howonecanrepair
it! Stories of the loss of service
in America, and how you can
improve customer service today.
Go to the following link for full
details on how to make this
collection yours!”

www.blurb.conmvbookstore/
detail/2223484 to check out the
book — first 15 pages are free,
sample before you buy!

For moreinformationplease
contact himat Sales|mprovement
Professionals, Inc., 18245 N.
66th Way, Phx, AZ, 85054;
Office  Phone: 970-635-5675;
Cdl Phone 602-369-8097, or
Visit www.siptraining.com; or on
Facebook: Sales Improvement
Professionals, Inc

We’re Taking Care of Business, Let Us Help Take Care of Yours

When you choose Coburn’s, you get a team of Ruud experts who will match you with the right products for every project. We strive to provide
the best products, services and support to our dealers. Thanks to your support, Coburn’s is the only certified Ruud Platinum Premier
Performer in the largest distributor category nationwide!

Baytown, TX
(281) 420-5705
Beaumont, TX
(409) 835-1447

Conroe A/C, TX
(936) 756-7700

Denham Springs, LA

(225) 791-2914

DeRidder, LA
(337) 463-9693
Eunice, LA
(337) 457-7324

Galveston, TX
(409) 744-4524

Groves, TX Jasper, TX

(409) 962-8140 (409) 384-5213
Hammond, LA Lafayette Downtown, LA
(985) 542-0774 (337) 232-2321
Harahan, LA Lafayette South, LA
(504) 733-6300 (337) 981-6260
Harvey, LA Lake Charles, LA
(504) 348-2042 (337) 474-0526
Houma, LA Liberty, TX

(985) 873-7776 (936) 336-2600
Houston, TX Longview, TX

(713) 812-1093 (903) 753-8613
Huntsville, TX Lufkin, TX

(936) 295-8128

(936) 634-5539

Natchitoches, LA
(318) 352-8690
New lberia, LA
(337) 367-9212
Opelousas, LA
(337) 948-8266
Ruston, LA
(318) 255-6324
Shreveport, LA
(318) 222-8618
Slidell, LA
(985) 643-5262

Thibodaux, LA
(985) 446-0458

Tyler, TX
(903) 593-8491

West Monroe, LA
(318) 323-5454

“obscnns

Coburn Supply Company
TEXAS | LOUISIANA | MISSISSIPPI | TENNESSEE | ALABAMA
COBURNS.COM
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Coburn’s Rick McKinley Assumes New Role
as Division Manager of Plumbing

FOEREE T e promotion of  long-time  branches by  managing  dedicated and knowledgeable
=1Y 1

L employee Rick McKinley to  vendor relations, inventory employee stepping into this

therole of Division Manager  investments, and sales role” he says. “With the

of Plumbing. Rick replaces activities. “I'm eager to take materials supply shortage
of 2020 and 2021, Rick's
needed to

procure all of the items that

Marty Kamerbeek, who will  on this new challenge,” Rick

be moving into a new role says, “becausel cancontinue expertise is

as branch manager of the to work with customers

Houston location. while | venture into vendor were once in stock and are

After a near 30-year relationship management. now on allocation. We're
career at Coburn's, Rick It'sthe best of both worlds.”  confident that he can handle
has been promoted to a Patrick Maloney, thechallenge.”

Beaumont, Texas — new position as the divisson  Coburn’s president, echoes Rick will continueto work

Coburn  Supply Company Rick’s sentiments. “We are

the

manager for  plumbing, in Lufkin, where he lives with

proudly  announces where he will support all fortunate to have such a Becky, hiswifeof 22 years.
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SIMPLIFY YOUR WORKDAY WITH
DIVERSITECH PRODUCTS

AVAILABLE AT TEXAS FERGUSON HVAC LOCATIONS

With DiversiTech’s high-quality,
innovative and advanced

¢ FERGUSON

HVAC

product line, you will save time
on installations and headaches
from unnecessary customer
call-backs.

Serving Texas statewide with
more than 30 locations.

Scan the QR code to find your nearest location.

IllvmslTEV

SCAN ME

FERGUSONHVAC.COM

©2021 Ferguson Enterprises, LLC 07212985664

Product News

New GE Zoneline®
Ultimate V10™ Introduces
Breakthrough Innovation

In VTAC Technology

Innovative VTAC design can save 60%1 on

installation times versus other units in

the marketplace

Louisville, KY - GE
Appliances (GEA), a Haier
company, announced a
new Vertica Termina Air
Conditioner (VTAC) poised to
reinvent the design of Single
Packaged  Vertica  Units
(SPVU). The GE Zoneline®
Ultimate V10™ was designed
in collaboration with hotel and
residential property owners
and architects to create a
new way of installing the
air conditioning chassis that
makes installation 60% faster.
With additional festures like
ultra-quiet cooling, onboard
diagnostics and SmartHQ
WiF capabilities, the GE
Zoneline Ultimate V10 is
a low mantenance unit
providing guest comfort and
reliable performance.

“At GE Appliances, our
goa is to design products
that meet owners needs and
create custom solutions for
their environment,” said Kristi
Saathoff, senior director of
product management for GE
Appliances. “The Zoneline
UltimateV10 is designed,
engineered and assembled in
the U.S. This alowed us to
integrate customer feedback
into our design to eliminate
the most common pain points
for the category, shorten lead
times for customers, and add
connected and diagnostic
capabilities. This product is
exemplary of our commitment
to design and engineer
innovative HVAC products
that fit the needs of the North
American marketplace.”

The
manufactured  in

product,
Selmer,
Tennessee, features a new
chassis and platform design
with
features and multiple patents

industry-exclusive

pending. GE Zondline
engineers collaborated with
builders, property managers
and architects to design
the

innovative platform that is

Insta-Platform™,  an

paired with a quick-instal
plenum and a perfect fit
chassis, making the Ultimate
V10 the easiest-to-instal
system on the market today.

GE Zonelines are the
industry’s quietest PTACs
and GEA applied that
knowledge to this product.
The UltimateV10 is already
the preferred VTAC for quiet
performance and sound
quality when tested against
competitors. In testing, 91%
of participants preferred the
Ultimate V10 air conditioner
for superior sound quality and
quieter operation.2

Other  features  that
optimize the guest and owner
experience include onboard
diagnostics that provide clear
and fast diagnostics data. The
units are also available with
an optiona WiF module
that integrates with GEA's
SmartHQ system alowing
property managers to monitor
multiple units remotely.

“I have used GE Zoneline
products in my hotels for
years, and GE Appliances
has proven to be a reliable
partner for SINA Hospitality,”
said Ravi Patel, CEO of Sina
Hospitality. “1 am building a
new Residence Inn property in
Charleston, West Virginia and
look forward to seeing this
innovative product installed
there. GE Appliances builds
reliable products, and | am
impressed with the features
and quiet operation of this
new VTAC. | look forward to
our continued partnership.”
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_ 77~ 9 | Breathe Easy.
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Introducing Explorer-lIAQ Thermostats with a Built-in Air Quality Sensor.

Clean, healthy indoor air has never been more important. Our new line of Explorer-lAQ thermostats now includes an
exclusive Air Patrol® feature to continuously monitor and control indoor air quality. When needed, they automatically
circulate polluted air through the HVAC's filtration system, so you and your customers can breathe easy.

e Built-in Wi-Fi, Bluetooth, and Sub-GHz radios
¢ Displays IAQ levels on free mobile app and website
e Compatible with easy pairing VenNet wireless sensors

Residential Commercial School

®
works with o works with the \ °
ama;on alexa .. Google Assistant VENm @ 9 B|uet00t|1 YF.“N\N Et

www.venstar.com

We are your #1 Source for Venstar Thermostats and Accessories - Visit us today!

Texas Georgetown 40110 Industrial Park Circle 512-863-0525 San Antonio 1302 S. Alamo 210-223-2681
Abilene 1810 Pecan Street 325-673-2660  Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 San Antonio 15938 University Oak 210-581-7350
Arlington 3210 Dalworth 817-649-7866  Harlingen 401 N.T. Street, Ste B 956-425-1120  San Antonio 222 Recoleta 210-824-9551
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091  Houston 10460 S Sam Houston Pkwy West 713-335-5475 San Antonio 2403 Freedom Drive 210-828-9981
Austin 6301 E. Stassney Lane 512-441-9893  Houston 11102 Beltline Road, Ste 300 713-358-3737 San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
Distl‘ibuting Inc Brownsville 224 Industrial Drive 956-546-8800  Houston 14900 Hempstead Rd., Ste 300  713-462-3737  Tyler 3805 Timms Street, Ste 300 903-561-8080
9 ° Corpus Christi 5439 Greenwood Drive 361-851-8821  Houston 5921 South Loop East 713-645-6726  Victoria 3803 N John Stockbauer 361-576-4101
Dallas 10490 Shady Trail, Ste100  214-350-7913  Kerrville 1905 Junction Hwy 830-895-2800  Wichita Falls 206 Waco Street 940-766-0225
Del Rio 2307 N. Main 830-774-1545  Laredo 5714 Cerrito Prieto Court 956-726-0541
De Soto 640 E. Centre Park Bivd ~ 214-467-8130  Lubbock 702 E. 46th Street 806-762-4083 Oklahoma
. El Paso 11500 Rojas Dr,, SteA& C  915-779-3475  McAllen 1218 East Laurel Ave 956-686-3786  Oklahoma City 3407 E. Reno 405-670-1326
www.|nscohvac.com Ft. Worth 399 North Beach Street 817-834-5542  New Braunfels 1223-B Industrial Drive 830-625-7743

Garland 3775 Marquis Drive #101 972-276-5532  San Angelo 914 Arroyo Drive 325-224-4276



PAGE 12, AIR CONDITIONING TODAY, AUGUST 2021

H.Yé?-lﬁm & INSTALLA'HOI! ——1 F

ﬂ ﬂ.hL

CONENSTE PUMPS

12201 N. W. 107th Avenue, Medley, FL 33178
Toll Free: 1-866-524-9898 | Phone: 1-305-500-9898 | Fax: 1-305-500-9896
www.smartelectricusa.com
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Transtar A/C Supply, Inc. welcomes Isidoro (“lzzy’’) Ramos
as the company’s Territory Manager

Stafford,
Transtar A/C Supply, Inc.

Texas -—

is proud to announce and
welcome Isidoro (“lzzy”)
Ramos as the company’s
Territory  Manager. Mr.
Ramos will be responsible
valuable

experience and leadership

for  providing

to the Transtar sales team,
managing Transtar’'s dealer
programs,

growing new

and existing contractor
relationships, and driving
In addition, Mr.

Ramos will be a vauable

revenue.
contributor in the areas
of marketing and overall
business strategy.

Mr. Ramos comes to
Transtar with an enormous
amount of industry
experience and is a well-
known figure in the Houston

HVAC distributor market.

Mr. Ramos has a proven
track record of creating
and facilitating long term
business relationships
with both contractors and
industry luminaries alike.

Mr. Ramos's contractor
focused attitude and positive
personality are assets that
well complement his vast

industry experience.

“1 am blessed to have
been given the opportunity
the close-knit
A/IC  Supply

family, and am excited to

to join

Transtar

lend my years of broad
experience in the greater
Houston wholesale HVAC
market! The family-owned,
team environment, and
contractor centered focus of
Transtar is a great fit for me.

| can’t wait to put my years

o

of industry experience to
work and expertly serve an
ever-increasing audience
of contractors and dealers
as they do their jobs with
Transtar’s industry-leading

parts, supplies, as well as

TRANSTAR

A/C SUPPLY, INC

“Don’t Just Ta

1 FREE SQUEEGEE
WITH PURCHASE OF

HARDCAST TAPE!

pe It, Seal It!”

STAFFORD
3535 S. Main

Stafford, TX 77477

281-499-3377

1-10
10814 East Freeway

Houston, TX 77029
713-671-0114

R — —

our Allied Commercial,

AirEase, and Concord
equipment lines.” — |sidoro
Ramos, Territory Manager,
Transtar A/C Supply

“I am thrilled to have

Mr. Ramos join our growing

ALLIED @955

'CONCORD

The Right Choice. Fight Now:

Concord and Airase are wholly owned subsidiaries of Lennox International Inc.

AIRLINE

4315 Airline Drive
Houston, TX 77022

713-681-9787
ALVIN

225 West Coombs Drive
Alvin, TX 77511

281-585-2600

BRENHAM

1700 Buchannan Street
Brenham, TX 77833

979-830-5056

GULF FREEWAY
8485 Gulf Freeway
Houston, TX 77017

713-920-2222

team as our Territory

Manager. As  Transtar
continues to grow, | am
confident that Mr. Ramos’s
drive, experience, expertise,
and professionalism are
exactly what Transtar needs
in order to not only grow as
a company, but also better
serve our contractors (both
old and new) all across the
Houston area.”

Abraham, CEO & General
Counsel, Transtar A/C Supply

— Bryan

For over 30 vyears,
Transtar A/C Supply, Inc.
has successfully become
one of the leading wholesale
distributors and exporters
of air conditioning, heating
and refrigeration equipment
and parts in Texas. Transtar
was started in a small single

location in 1984. Since

Switch to AirEase” today and

Earn up to

then, Transtar has grown to
7 convenient Houston area
locations with over 160,000
square feet of warehouse
facilities while stocking
over $4 million in inventory.
Transtar is committed to
earning customer
the highest

loyalty
by offering
level of customer service
along with the best air
conditioning, heating and
refrigeration equipment,
parts and supplies available.
Transtar believesin building
relationships  with  our
customers and stands behind
its motto of “we have the
parts and equipment to do
the job!”.

For
about Transtar A/C Supply,

please call 281-499-3377 or

more information

visit the company's web site

at www.transtaracsupply.com.

15K

New AirEase and Concord
Dealer Programs!

Switch to Concord® today and

Earn up to

(0] ¢

PRODUCT OF THE MONTH | Hardcast Tape

Limited Supply! Please see one of our friendly Transtar associates for availability and pricing!
Offer valid while supplies last. Actual product images may vary from selection. Offer expires September 30, 2021.

CONCORD

The Right Choice. Right Now,

7‘ HARDCAST

- TS consaniy

Aoy

1960

10509 FM 1960 W
Houston, TX 77070

281-890-2108

VISIT OUR WEBSITE FOR
MORE INFORMATION

www.transtaracsupply.com
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Regal Introduces Tiered Offering for Its Connected Products and
Services Powered by Perceptiv™ intelligence

Broad range of capabilities eases customer use, addresses unique equipment monitoring needs in food, beverage, material

Beloit, Wis— Rega
Beloit Corporation (NY SE:
RBC), a globa leader

in the engineering and

manufacturing ~ of  high-
efficiency electric  motors
and power transmission

products,announced a new,
easier way for wusers to
procure its broad offering of
Perceptiv  sensors, software
services

and by bundling

them into four tiered, easy-

handling, aggregate and heavy metals industries

to-understand packages and
introducing three service tiers.
Now customers with varying
degrees of asset monitoring
needs will find it easier to
match their requirements with
Regal®

(IoT) solutions.

internet of things
Regal’s extensive IoT

offering consists of four
classes of connected products
and sensors along with three

analysis and reporting service

packages. These offerings
can be customized to meet
a wide range of customer
needs in almost any industry,
including food, beverage,
material handling, aggregate
and heavy metals. The four
classes of connected products
and sensors include entry-
asset

level management

services  for  companies
in the early stages of IoT

implementation, as well as

= NEW IN AMERICA

highly engineered products

and services to monitor
mission-critical equipment.

e Asset
Class:

the early

Management
those in
of IoT

includes

For
stages
implementation;
the recently launched Regal
Tag-It™ program powered
by Perceptiv intelligence.

¢ Sentry Class: A basic
offering with several wireless
vibration and temperature

=

Maestro A/C & Heat Pump with no outdoor unit!

Win

Chad Fink - Sales Manager

MAESTRD

With no outdoor unit

Features:

COMFORTABLE INSIDE

Inverter Compressor and Variable Speed Motor

Heating & Cooling Capacity up to 11,600 btu/h

Installation Versatility: Low and High Wall

Easy Installation & Maintenance

Remote Control (standard)/Wall Thermostat (optional)

115V 1 phase power

www.olimpiasplendidusa.com
sales@olimpiasplendidusa.com

cjfink@winsupplyinc.com | (972) 800-1553

OLIMPIA

SPLENDID

HOME OF COMFORT

ITALIAN
COMPANY

EolM-CES T 2.5°6

sensors, with a patented
sensor designed to fit into a
bearing Zerk fitting, which
delivers visual indications of
high temperature.

e Pro Class: Includes
wireless vibration,
temperature and electrica
current sensors that provide
data

higher-  resolution

and early indicators of
equipment degradation.
Class:

Includes highly engineered

e Expert

sensors to measure early
failure indicators in rotating
machinery such as transient
torque, bearing loads,
lubrication quality, energy
efficiency and infrared
thermography. These tools
were developed based on the
Perceptiv intelligence team’s
decades of experience in
solving complex machinery
problems, which gives users
a solution that fits their
needs and is tailored to their
equipment. This class also
includes Perceptiv wireless
condition monitoring and
the System Plast® iCOF®
condition monitoring device,
which were both introduced
last year.

Users will also gain

access to the knowledge
and application expertise
of Regal’s Perceptiv

Connected Services team for
complete turnkey support. In
addition to the variety of
wired and wireless sensors
available, customers can now
utilize three analysis and
reporting services:

e Basic: Includes time-

trend analysis, state-based

alerts and a user-friendly
dashboard.
e Standard: Includes

time-trend analysis, condition-
based alerts, a user-friendly
dashboard, remote technical
support and quarterly reports
generated by an analysis expert.

e Premium: Includes
artificial  intelligence  (Al)
for advanced and automated
diagnostics, time-trend

analysis, condition-based

alerts, a user-friendly
dashboard, remote technical
and

support monthly

reports generated by an
analysis expert.
“Plant assets vary in
complexity and criticality,
requiring a multi-tiered
strategy to monitor them,”
said Dan Phillips, technical
director, Perceptiv Connected
Services at Regal. “With this
array of connected products
and sensor technology and the
Perceptiv team’s application
experience, Regal is uniquely
qualified to partner with
customers and help them to
operate their equipment more
reliably, while also helping to
increase their profitability.
“The Perceptivecosystem
of hardware, software and
human-ware is setting a
new standard for industrial
he continued.

maintenance,

monitoring,”
“Proactive
rather than reactive, should
be the new normal, with
information as the guide
to streamlining processes,
including  part  stocking,
repair scheduling and labor
planning. This can be done
on-premises or through cloud
computing. We recognize
that in addition to the varying
levels of asset criticality, there
are different requirements for
the aggregation and analysis
of equipment data. This is
why it was essential for us to
launch these tiered packages.
We’ve created a structure
to simplify the variety of
products, services and
capabilities to make it easier
for our customers to match
their needs with our solutions.
As such, we’re able to provide
secure on-premises or cloud
computing solutions and have
flexible options to integrate
with many existing systems.
Modular and flexible solutions
are paramount, as we serve a
variety of industries.”

For more information on
Regal’s 10T suite of products,
visit ~ www.regalbeloit.com/

brands/perceptiv.
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Making it Easier to Do Business /

AUGUST 2021 ONLINE PROMOTION

BUY 5 SAVE 5%

Buy 5 different items on an order
automatically get 5% offt!

(excluded on certain products)
i
[w]35%:

e
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Corpus Christi / Pharr / Brownsville
La Feria /Victoria / Laredo / College Station

Brownsville College Station Corpus Christi Corpus Christi
4635 Mar Street 12201 State Hwy 30 2701 Agnes Street 8051 South Padre Island Dr.
(956) 838-0542 (979) 731-5700 (361) 882-8896 (361)986-0613

La Feria Laredo Pharr Victoria
13422 E Expressway 83 4114 AirparkDrive, #4A 3107 North Sugar Road 3704 Billy Drive

(956) 797-2035 (956) 727-2235 (956) 783-1036 (361)574-8349
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©2020 LG Electronics USA, Inc, Englewood Cliffs, NJ. All rights reserved, LG Life’s Good s a registered trademark of LG Corporation.

@ LG

Life's Good

PROFITABILITY®

Achieve a whole new degree
of profitability with LG Air
Conditioning Technologies

Easy to sell, install and service

- Strong brand recognition and
consumer loyalty

- Powerful marketing, training and
incentives for LG Excellence Contractors

- . ~ - Flexible system designs with ducted
- B and duct-free options

- Rebates available on many energy
efficient systems

CORPORATE PARTHER

Established 1934

Where quality & gervice are a tradition

Corporate Office
4309 N. Beltwood Pkwy
Dallas, TX 75244
(972) 934-1200

Ardington Austin Denton Fort Worth Longview
3411 Ave D 9715-A Burnet Rd. 1210 Duncan St Bldg C 2100 Handley Ederville 1715 E. Young St.
Arlington, TX 76011 Suite 100, Bldg 6 Denton, TX 76205 Ft Worth, TX 76118 Longview, TX 75602
(817) 652-0026 Austin, TX 78758 (940) 891-1909 (817) 595-7922 (903) 753-7665
(512) 485-2579

Plano Redbird San Antonio Tyler Waco Witchita Falls
1401 Summit Ste 10 4660 Mint Way 10011 Broadway 1902 Capital Dr 700 Schroeder, Ste A 106 Elm St.
Plano, TX 75074 Dallas, TX 75236 San Antonio, TX 78217 Tyler, TX 75701 Waco, TX 76710 Wichita Falls, TX 76301
(972) 231-8206 (214) 339-2125 (210) 822-3050 (903) 939-0826 (254) 751-1125 (940) 767-2571
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WaterFurnace Announces a New Territory Manager to Service Texas and Louisiana

International

WaterFurnace
is pleased to announce David

Tywater has accepted the position

of Territory Manager for their South
Region which encompasses Texas
and Louisiana. David will provide
support and promote sal es, awareness
and distribution of the company’s
WaterFurnace and Geostar
equipment offerings. David brings
awedth of HVAC and refrigeration
knowledge with him from numerous
years in the downstream distribution
sector of the HVACR industry.
“I am very excited to be a part of
WaterFurnace International and
the exploding geothermal heating

and cooling market.” David Tywater

said. “These are exciting times in
the advancement of geothermal
proprietary technology and it's
making it easier than ever for usto
outperform conventional heating
and cooling systems in every way

and I’'m thrilled to be a part of it.”

About Water Fur nace
I nternational

Waterfurnace International ,
headquartered in Fort Wayne

Indiana, has been producing industry
firsts since its humble beginning in

1983. The company has stood by its

dogan “We believeour purposeis
totransformtheway society uses
energy, protect resources for future
generations, and

give people

the freedom to focus on life” and
it can be seen in action at their
11,000 sg-ft U.S. headquarters and
manufacturing complex where they
draw upon free geothermal energy
storedinanearby |aketo heat and cool
their entire complex. WaterFurnace
not only manufactures equipment
their advocacy for geothermal was
instrumental in pushing legislation
through on capitol hill that ultimately

When you install the best
there's time to rest.

Air comfort for all

ir comfort for a1
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lead to Geothermal being added to
the US department of energy’s list
of renewable energy sourcesin 2020.
David Tywater summed it al up in
a single phrase, “Waterfurnace is a
great company doing great things
for the benefit of all.”

For more information on
Waterfurnace and their products
look them up on the web at www.
Waterfurnace.com or www.Geostar-
geo.com or to find out more about
being a dealer or distributor contact
David at 877-700-7202 ext. 2731

HINSHAW con’t.

Tobacco odor is handled
by something like Febreze. It
can make most odorsin ashirt
disappear. That and baby wipes
will make atech feel fresh and
smell better, two good things.
Don't forget 2 breath mints.
They are cheap
againgt offending a customer.
Findly, facia piercings.
Redlize that is a persona
choice many have made, but

insurance

the customer makes choices as
well. Don't give them areason
to not do business with you, or
not refer you to their friends.

What we have to redlize
is that we are on stage every
minute of the day. Someone
is watching everything we do,
listening to everything we say.
You are driving a billboard all
around town. Your employees
need to be aware that they are
the company when they are
in the customers homes, and
when driving from job to job.
Their actions can get them on
channel 5 news tonight, we
pray in apositive way.

Thanks listening,
we'll talk later.

for

Fora

FREE

Subscription to

Air Conditioning
TODAY
visitour
website!
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Samsung SmartThings Introduces SmartThings Energy:
A new way to reduce energy bills and increase sustainability

The new, first-of-its-kind solution gives consumers another reason to invest in IoT, and empowers existing users to make smarter,

greener decisions with real-time data that monitors energy usage patterns and lowers enerqy bills

Samsung  SmartThings,
the  premier  technology
enabling connected  living,
has announced the release of
SmartThings Energy, a new
servicewithinitsappthat alows
consumers to take control of
their energy consumption with
monitoring, target-setting, and
notifications of their Samsung
gopliances and  Samsung
HVAC systems. By improving
consumers  household energy
IQ, SmartThings Energy has
the power to reduce monthly
energy hills and contribute to a
lower carbon footprint.

Energy
become one of the most sought
after smart home features.
SmartThings Energy, which
supports  Samsung  home
gopliances and  Samsung
HVAC sysems, dedivers on
this need by offering users a
red-time view of actua energy
consumption data, analysis

®

TEXAS
HVAC/R

efficiency has

and cost egtimates, alowing
homeowners  to  monitor
their usage and control costs.
SmartThings Energy is the
latest addition to the family of
SmartThings services, joining
SmartThings Cooking and
SmartThings Clothing Care,
which debuted earlier thisyear.

“People ae spending
more time a home and
using their appliances more
frequently, driving a need
for larger capacity and better
energy  efficiency,”  said
Chanwoo Park, Vice President
and Head of loT Business
group at Samsung Electronics.
“Our consumers want to be
part of building a better, more
eco-friendly tomorrow, and
we are proud to help them
achieve that vision by offering
a more energy-efficient smart
home experience.”

For years, Samsung has
offered ENERGY STAR

CONSTRUCTION
DATA

TEST PREPARATION

certified  appliances  and
HVAC systems that are
efficient and provide energy-
saving benefits. Earlier this
year, Samsung was presented
with the rare ENERGY STAR
Corporate Commitment
Award for its longstanding
commitment to demonstrating
leadership and partnership
with ENERGY STAR.

Now, SmartThings
Energy is taking those efforts
a step further by empowering
consumers  to  view and
control their energy usage
and take actions that generate
economic and environmental
savings. SmartThings Energy
is unique because it offers
the most comprehensive red-
time energy consumption data
on the market and addresses
chalenges related to magor
energy consuming appliances
like air conditioners and home
appliances, head-on.

3 DAY LIVE INSTRUCTED

HOUSTON
IRVING
HOUSTON

SCHEDULE
Aug 19 - 21

Sept 16-18

Oct 21 -23

Through the
SmartThings Energy service,
users can easly switch
between viewing all ther
devices together and viewing
individual device consumption
and cost estimates. In addition
to the customizable homepage,
users can:

Monitor the energy usage
of home appliances. Users can
check their eectricity and water
usage from a single device or
aggregated usage from multiple
compatible devices. They can
aso view their consumption
data in comparison to target
goals and see how much energy
they are using compared to the
previous month.

Discover  consumption
data. User-friendly charts allow
users to understand how much
energy each of their devices is
consuming. In addition, users
will receive energy saving

new

tips based on the devices that

are connected. For example,
do not overpack your fridge
because air needs to circulate
for efficient cooling.

Save energy through
notifications that alert users
when they are using too much
energy at a given time. For
instance, the interface sends
alerts when a device is left
on while users are away from
the home and when they are
using more energy than their
monthly target.

“We hope to build a suite
of new advanced features to
generate more savings for
SmartThings users,” said Park.
“By combining the andytica
featuresof SmartThingsEnergy
with Samsung energy-efficient
products, we are changing
the game for consumers and
empowering them to make
smarter decisons about their
energy consumption.”

SmartThingsEnergy isthe

latest innovation that represents
thecompany’scommitmenttoa
more sustainable future. Earlier
this year, Samsung announced
an expanson of its Galaxy
Upcycling  Program  with
Gdaxy Upcycling a Home,
which enabled consumers to
repurpose Galaxy smartphones
into smart home devices.
Samsung Electronics
strives to incorporate
environmental  sustainability
into everything it does, with
products thoughtfully designed
to minimize environmental
impact during their entire
lifecycle. Through tangible
solutions like power-efficient
semiconductor chips,
sustainable packaging, energy-
saving technology, and the
ability to upcycle old devices,
the company is empowering
consumers  to  conserve
resources and reduce their
environmental footprint.

UNITED A SUIPPLY

HVAC WHOLESALER

SERVING THE INDUSTRY FOR 33 YEARS

Proudly offering all sizes
of ASPEN COILS

ONE STOP DOES IT ALL!

SPECIALIZED PARTS AND SUPPLIES
GRILLES » CONTROLS * MOTORS ¢ COILS
ALL TYPES OF REFRIGERATION

®* MORE IN STOCK THAN ANYBODY ELSE!

®* WE TAKE OUR TIME WITH ALL cCUusSTOMERS
®* AFTER-HOURS HELP AVAILABLE
®* EPA CLASSES AVAILABLE IN-HOUSE

® CALL THE OFFICE FOR DETAILS AND SCHEDULE

HELPING TEXANS SUCCEED

FOR OVER 20
888-500-PASS

YEARS
www.constructiondatainc.com

9920 Westpark
Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Call, stop in,
or visit us
online today!

CHECK WITH US ON OUR WIDE SELECTION OF HEATING/AC PARTS

AND ACCESSORIES PRICED RIGHT AND IN STOCK!
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Distributing Company

ORDERING

* Online at Bakerdist.com
+ Online through the Baker Mobile App
+ Orders can be placed over the phone

* Orders can be emailed

ol

The new degree of comfort.”

We have tools to save you time and money
during the busiest time of your year:

DELIVERY / PICKUP

« Delivery
+ Curbside Pickup
+ Bakerdist.com Express Pickup

ONLINE PAYMENTS

+ Payments can be
made online with BakerPay

AFTER HOURS

» 24/7 After Hours service
available (800) 217-4698

ARLINGTON
2350 E Arbrook Blvd
(469) 540-7050

AUSTIN
3203 Longhorn Blvd
(512) 836-9351

BAYTOWN
4104 Allenbrook
(281) 420-1120

BROWNSVILLE
1931 Anei Circle
(956) 546-4501

BRYAN
405 Dellwood
(979) 822-1334

CORPUS CHRISTI
217 44th St
(361) 904-0921

DENTON
3923 Morse St
(940) 382-9622

FORT WORTH
2300 Franklin Dr
(817) 625-1562

HOUSTON
13903 Muscatine St
(713) 453-8129

HOUSTON
6605 Roxburgh Dr
(832) 626-1462

HUMBLE
451 Artesian Plaza Dr
(281) 540-1044

KATY
1231 Price Plaza Dr
(281) 578-5275

KILLEEN
2931 Atkinson Ave
(254) 554-6046

LAREDO
2822 E Bustamante St
(956) 727-0928

LEAGUE CITY
214 Newport Blvd
(281) 332-0614

LEWISVILLE
845 N Mill St
(972) 434-3648

LONGVIEW
420 A Enterprise St
(903) 759-3722

MCALLEN
517 East Cedar
(956) 686-9561

MCKINNEY
330 Industrial Blvd
(972) 548-9706

NACOGDOCHES
2816 South St
(936) 560-0565

PLANO
624 Krona Dr
(972) 398-6292

ROSENBERG
1117 Avenue G
(281) 342-9752

SAN ANTONIO

TEXARKANA
1009 N Robison Rd
(903) 794-2616

TEXAS CITY
831 Hwy 146
(409) 948-2800

TYLER
13225 Kallan Ave
(903) 534-9086

WACO
630 Texas Central Pkwy
(254) 757-3737

4210 N I-35 Frontage Rd N

(210) 222-8007

SAN MARCOS

4794 Transportation Way

(512) 396-4076

www.bakerdist.com
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Each year, | review the
statistics on the HVAC trade
in America and each year |
see the same basic data. To
be sure, from year to year,
the numbers change—but
only a little. Over the last
30 years, | have not seen so
much as a 10% swing up or
down from the performance
benchmarks of our trade, and
that bothers me.

Y ou see, for decades, the
net profit after taxes in this
trade has run under 3%. For
all the hard work contractors
put in, to only keep 3% of
what they bill out doesn’t
seem fair, does it?

The math is simple—
and ruthless. Profit is what
is left after overhead and
costs are subtracted from
sdes. In my consulting

practice, | find that most

Why Ain’t There Any Profit?

dealers have pared about as
much overhead as they can.
(To be sure, there is some
waste here and there, but it is
often not enough to make a
big difference to the bottom
line.) They have also gotten
their costs down about as
low as they can (to the grief
of many manufacturers).

So why is there so little
profit? One of two reasons—
the sales are too small to
begin with, or the control of
direct labor is a shambles.
I’ [l return to the labor control
in a later column. For this
column, | want to focus on
the stunted sales too many
contractors put on the books.

When | speak about
sdes being too small, |
am not speaking about the
guantity of jobs a contractor

does, but rather the size of

the contracts on those jobs.
Too many contractors end
up selling their work and
material too cheaply—way
too cheaply. This can be due
to fear of losing a job (a lot
of contractors | have worked
with are paralyzed by this
fear). But it is usually the
result of ignorance about job
pricing. | am not being cruel
when | speak of ignorance,
because ignorance simply
means one doesn't know
how. There is nothing wrong
with that, but once you learn
how, if you go back to your
old habits, then you deserve
the  moniker—  Stupid—
because then you aren't
ignorant anymore!

| have taught job pricing
in hundreds of workshops
to thousands of contractors,

and when | toss out a job

to bid, only about 4% get it
right the first time. (By the
end of the workshop, all of
them get it right.)

Here's a case in point.
Suppose you have a job to
bid and that the materials
(equipment, piping, wiring,
ductwork, and so on) comes
to $3,478. Suppose also
that you estimate labor to
take 4man-days at a cost of
$250 per man-day (that's
about equal to about $21
an hour plus bennies). You
want 10% net profit on this
job, and your accountant
tells you that your overhead
(which does NOT go on the
job estimate as a line item)
runs, on average, 24% of
sales. How much should
you bid this job (not getting
into the messes taxes

can cause)?

Some people would
solveit this way:

Materials = $3,478.

+ Labor = $1,000.

Total costs = $4,478.

Multiply that by 34%
(24% overhead plus 10% net
profit) to get $1,523. Added
to the costs, bid the job at
$6,001.

Clever, but

Otherswould take the $4,478

wrong.

in costs and multiply by 24%
(giving $1,075). Adding to
the costs, they get $5,553.
They would then multiply
THAT by 10% (to get $555)
and then add it to the subtotal
to get abid of $6,108.

Also clever, but also
wrong. The right answer is
$6,784, but it doesn’t matter
because the job would
probably go for $5,078

because some idiot bid just

Richard Harshaw

enough to cover his costs
and make $600 “ profit.”

If you'd like to discuss
job pricing in more detail
with me, drop a note to Mr.
Lackey (the publisher at
Ilackey @ac-today.com) and
he will forward your note to
me. | will try to respond to
your question specifically,
and if | get a number of
similar notes, I'll write an
article to cover it.

Until next month, sell
your socks off! But do
so at the RIGHT PRICE.
Otherwise, you'll  just
be barefoot, and winter

iscoming...

DOlsmugy fhce. @
o

RANGE
EXTENDER

D] vEew

® iﬁ
Basvio W

PSYCHROMETER

MADE IN
THE USA

6:}4“ Yoaok VAC e "
| a8
0= O

TEMPERATURE

Y ey
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DIGITAL
MANIFOLD

E'VE GOT

MEASUREMENT
DOWN TO A SYSTEM.

THE YJACK™ SERIES OF WIRELESS PROBES
FOR MORE COMPLETE SYSTEM ANALYSIS.

YJACK PRESS™ Pressure Gauge NEW!
YJACK VAC™ Vacuum Gauge NEW!
YJACK AMP™ Current Probe NEW!
YJACK DEW™ Psychrometer

YJACK™ Temperature Clamp

YJACK™ Temperature Strap

YJACK PATH™ Range Extender
P51-870 TITAN® Digital Manifold

Enhanced YJACK VIEW™ App

e Customized PDF service reports

e Supply and return air enthalpy

o System heating/cooling efficiency

e System Energy Efficiency Ratio (EER)

To learn more, connect at:
www.yellowjacket.com/yjack

e
& JACKET
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Product News

Emerson Introduces the White-Rodgers New Miami-Dade Approved Louver
All-Spark Universal Ignition Module from Ruskin® Boasts 53% Free Area
that Replaces More Than 800 SKUs The EME3625MD is AMCA 540 and 550 listed for

New universal product helps streamline contractor inventory, wind-driven rain resistance

speed up installation time

St. Louis - Emerson (NYSE: EMR)
announced it has launched its universal White-
Rodgers™  All-Spark™ ignition
module, which replaces more than 800 24V
intermittent pilot (IP) and direct spark ignition
(DSI) part numbers in the HYAC market while
offering faster installation time. The universal

universal

control also features near-field communication
(NFC) capability, simplifying configuration
and diagnostics through the White-Rodgers
Connect mobile app.

Through NFC, the All-Spark control
communicates with the White-Rodgers Connect
mobile app for quick and accurate HVAC
configuration and diagnostics. Configuration
can be completed through NFC without power
applied to the control, which alows contractors
to configure from the comfort of a service truck
and even prior to installation. Through the app,
users can access diagnostics that offer fault
codes and easy troubleshooting, system status,
and links to installation resources and product
literature for quick reference.

TACCA Exam
Prep Course

Prep Course

Know someone you
think is ready to take

the ACR license exam?

Make sure they are
prepared with our
exam prep course
proven to increa
pass rates.
T
TACCA

Texus Air Conditioning Conraciors Association

A

Class Onl'.y'

TACCA members save $100Q

“The demand on contractors to get more
done in a day has never been higher, especialy
given the shortage of technicians in the skilled
trades fields,” said Craig Rossman, president,
White-Rodgers for Emerson. “With the right
replacement part dways on the truck, and the
ability to configure and troubleshoot all through a
tap of the finger, this universal control helps reduce
unnecessary truck rolls and increase productivity
while also enabling increased efficiency in the
field with a faster and easier install.”

A digital LED display allows for advanced
on-board configuration and easy to read error
codes. And with both rgiah and spade spark
terminals on board, there is no need for an
external adapter.

Learn more
at emerson.cony

allsparkpro.

For more information

visit tacca.org/examprep

Grandview, MO — The EME3625MD
— a new, 3-inch-deep, stationary Ruskin®
louver approved by Miami-Dade for its
wind-driven rain resistance — is designed for
structures in high-velocity hurricane zones that
require louvers with basic impact protection.
Mechanically fastened to add to its strength,
the vertica
ar and water performance over Ruskin's
previous Miami-Dade approved model, the
EME3625DFLMD, and isAMCA 540 (Missile
D) and 550 listed.

“We designed the EME3625MD for
customers planning facilities that must resist
extreme weather, and that includes developing
this louver with 53% free area and low

louver aso offers improved

pressure drop to reduce water penetration,”
said Joe Rockhold, louver product manager,
Ruskin. “To boost its durability in coasta
regions, the EME3625MD is constructed from
extruded aluminum — offering a high resistance
to corrosion and requiring only minimal
maintenance after installation.”

Airfoil blades on the EME3625MD are

. JOHNSTONE

2 SUPPLY

vertically mounted and spaced at approximately
0.75 inches, center to center,
ensure excellent water performance. The
EME3625MD is available in sizes as small as
12-by-12 inchesup to a96-inch-tall louver with
unlimited width. A full suite of manufactured
options, including a variety of bird screens and
numerous installation options (CMU, concrete,
steel, aluminum and wood), are also available.

Additional features of the EME3625MD
include:

to further

e 20-year finish warranty

» 5-year product warranty

» Approved for applications with design
pressure of +/- 120 PSF (5.75 kPa)

e Texas Department of
approved

e Published performance ratings based
on testing in accordance with AMCA 500-L

Withitsimprovedperformancecapabilities,
the release of the new EME3625MD will phase
out the EME3625DFLMD in the near future.

For more information about Ruskin, visit

Insurance-

VWWW.Iruskin.com.

Shop Online 24/7
with Our OE Touch App or at
www.JohnstoneSupply.com/39

WEBSTER

Now Open and Ready
to Serve You!

Join us for our

Grand Opening on:
October 7t, 2021
More details to follow!

16910 N Texas Ave

Visit us in store today at:
16910 N Texas Ave, Suite A-14
Webster, TX 77598

Suite A-14

3 Our New Webster
Address!

E‘Mﬁ;‘%m Scan Here to Save
N

[=]
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ATTENTION RUUD DEALERS:
WANT A CHANCE TO ATTEND THE
XFINITY 300 RACE ON OCTOBER 16TH?

Two ways to win! Each winner will qualify
for a pair of tickets to the event. Winners
will be announced in September 2021.

HIGH SEER PURCHASES

A pair of tickets will be awarded to
the Ruud dealer with the most high
SEER sales between June 23 and
August 31, 2021.

& UTILITY REBATE CLAIMS

a A pair of tickets will be awarded
to the Ruud dealer with the most
utility rebate claims between June
23 and August 31, 2021.

Contact your sales rep or
visit CenturyAC.com for more information!

== CENTURY —

A/C SUPPLY™
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JOIN US AS WE GEAR UP

for the Xfinity Series Andy’s Frozen Custard 335 Race!

PIT STOP PARTIES

MONDAY, AUGUST 9™
8 AM -2 PM

710 Old Montgomery Rd
Conroe 77301

TUESDAY, AUGUST 10™
8 AM -2 PM

5255 Barker Cypress Rd
Houston 77084

WEDNESDAY, AUGUST 11™
8 AM -2 PM

9100 Winkler Drive
Houston 77017

THURSDAY, AUGUST 12™
8 AM -2 PM

10510 W Sam Houston Pkwy S
Houston 77099

FEATURING

- Joe Gibbs Racing No. 19 Toyota Showcar
- Showcar Photo booth

- Showcar manager will be on-site to
answer your questions

- Complimentary breakfast with any
purchase from 8am - 1lam

- Complimentary Kona Ice with any
purchase from Tlam - 2pm

- Promo product giveaways

PLUS

Get access to a limited
time R410A offer from
August 9th - 13th!

Call your local branch for details.
*While supplies last

Call your local branch or visit CenturyAC.com for details.

Angleton - Barker Cypress - Bay City - Beltway - Conroe - Lufkin - Gulfton
Humble - Katy - League City - Stuebner - West 43rd - Winkler
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ESCAPE witH [NSCO

PREMIUM TROPICAL
DESTINATIONS

BRANCH
LOCATIONS

FREE DELIVERY / FAST, FRIENDLY SERVICE
EXTENSIVE INVENTORY / FLEXIBLE CREDIT OPTIONS

svornowe  INSCO.COM

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas

Desoto / Del Rio / El Paso / Fort Worth / Garland / Georgetown / Grapevine
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels
Oklahoma City / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls

BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.

/inscodistributing
@inscohvac

Rlucain | {55 | uzm [AYORK
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JOHNSTONE

N SUPPLY
MAKING IT EASIER TO DO BUSINESS

Your smart shopping resources.

Take advantage of our online resources. Johnstone Supply has
many options! Our website and OE Touch Mobile App are easily
accessible allowing you to shop anytime, anywhere 24/7.

OH NE
A BV

Shop

- My Cart

My Groups

-
=

” My Account

B Quick Pad -

E Reorder Pad

o Branches

o Resources

<N
www.JohnstoneSupply.com/39 Johnstone OE
Touch Mobile App

How can our online resources be an

asset to your company?

v Flexibility — Available to place orders, check
availability and pricing 24/7

v" Save Time & Money - Add more calls & spend
less time at the supply house

v" Inventory Management - Trackable inventory
reporting

v" Real-time Replenishment - Bar code scanning
allows accurate inventory

v" Online Discounts - Per Partnership Level on All
Online Orders

v And much more!

BEAUMONT HOUSTON HOUSTON HOUSTON STAFFORD
675 M.L. King Pkwy, 77701 2120 Shepherd Drive, 77007 8304 Westpark, 77063 6630 Roxburgh Dr Ste #175, 77041 10650 West Airport Blvd Ste. 180, 77477
Phone: (409) 832-7409 Phone: (713) 868-8967 Phone: (713) 952-4601 Phone: (713) 466-5716 Phone: (281) 988-5584
Fax: (409) 832-1462 Fax: (713) 868-3045 Fax: (713) 952-0865 Fax: (713) 466-7530 Fax: (281) 988-9533

CONROE HOUSTON HOUSTON KATY WEBSTER
800 Old Montgomery Ste 200, 77301 5935A South Loop East, 77033 15631 Blue Ash, #160, 77090 22110 Merchants Way, Ste. 100, 77449 16910 N Texas Ave Ste. A-14, 77598
Phone: (936) 230-5040 Phone: (713) 645-0085 Phone: (281) 872-5200 Phone: (713) 803-6240 Phone: (346) 444-3879
Fax: (936) 242-0178 Fax: (713) 645-7498 Fax: (281) 872-4848 Fax: (713) 803-6250 Fax: (832) 476-2450
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October 28-29, 2021

Register Today!
TACCA Members $249 / All Others $319
www.tacca.org/conference

Keynote Speaker Clint Swindall, the Engagement
Specialist, on Leadership PLUS Expert Speakers:

Lakeway Resort & Spa
Mitch McCuistian Dave Squires Matt Michel Chris Van Rite :
Estate & Business Managing Techs/ Business Advice/ Residential Duct $149 TACCA SpeCIal room rate
Succession Planning Maintenance Programs Tech Training Efficiency Book early for this great rate!

Exhibitors = Schedule Engine 4 JB Warranties ¢ ACES 4 Podium
Marketing Depot ¢ Entech Sales and Service ¢ INSCO 4 coolCARE
Federated Insurance 4 iO HVAC Systems 4 Verbet ¢ Rankin Group

: Cody Company 4 Online Access ¢ Robert Madden Ind 4 Lennox

& 3 Pricebook Digital 4 Johnson Supply ¢ FieldEdge 4 Arzel Zoning
Wil Weathz,\y‘ Howard Ahern Airex Manufacturing ¢ Santa Fe Dehumidifiers 4 Service Roundtable
Texas Laws and Rules HVAC Piping NAVAC ‘ More!

Want to exhibit? Call 800-998-HVAC or visit www.tacca.org/exhibits

Thank you to our conference sponsors!

INSURANCE (‘/‘D

WARRANTIES

AN EMPLOYEE OWNED COMPANY SAN TA- F ETM

l[NjNﬂX DEHUMIDIFIERS hEnUL e C;@’;;)CO

‘a
-+t = ENGINE coocare

Turn to the experts

1177 s‘

SERVICE PROTECTION PIM_ANS

uuuuuuuuuuuuuuuuuuuuuu
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A program that delivers

Peace
of Mind

Introducing Ultimate Home Comfort™ by YORK®

Ultimate Home Comfort™ by YORK® is a new kind of lease program that checks all the boxes —
differentiating you from competitors, increasing your margins, ensuring double-digit profits and
securing business for a full 10 years. For one low monthly payment® your customers get an installed,
high-efficiency heating and cooling system with 10-year parts and labor coverage and 10 years

of annual maintenance from you and your team. That's a decade’s worth of guaranteed business
that you don't have to think about. Find out more at your local Solar Supply!

With 66 locations throughout the region, Solar Supply is proud to be
the resource contractors turn to for YORK® products.

CONTACT YOUR LOCAL SOLAR SUPPLY DISTRIBUTOR FOR COMPLETE DETAILS: SOLARSUPPLYYORK.COM

u YORK SLLAR

HEATING AND AIR CONDITIONING SUPPLY, INC.

*All financing is provided solely by Fundient Capital LLC and none of YORK® owner or licensor, Tyco Fire & Security GmbH,
or York International Corp. its parent, subsidiaries or affiliates assume any liability hereunder.

YORK is a trademark of Johnson Controls. © 2021 Johnson Controls. All rights reserved.
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JOHNSON SUPPLY

OUR SUPPORT-YOUR SUCCESS HVACR DISTRIBUTORS SINCE 1953

NEED COMMERCIAL
EQUIPMENT NOW?

JOHNSON SUPPLY HAS ALLIED COMMERCIAL
IN STOCK AND READY TO SHIP FOR YOUR JOB.

&4‘

v

YOUR CURE FOR URGENT JOBS!

2 thru 25 tons package units in stock.
* Free 2-year parts & labor coverage with automatic registration.
* Buy a rooftop with curb adapter, get a $500 instant discount.
* Buy a Direct replacement rooftop, get a $400 instant discount.
* Volume Rebate program(s) available.
* 24 branches with 3 distribution centers in Houston, Dallas, and San Antonio
« ROOFTOP UNITS AND ADAPTOR CURBS IN STOCK!

WWW.JOHNSONSUPPLY.COM

ALLIED

Commercial

johnsonsupply.com

ALLEN | AUSTIN | BEAUMONT | BRYAN | CARROLLTON | CLUTE | CORPUS CHRISTI | FORT WORTH | GARLAND | HUMBLE | HUNTSVILLE | JENSEN | LAFAYETTE
LAKE CHARLES | PASADENA | PHARR | ROXBURGH | SAN ANTONIO | STAFFORD | STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS
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Johnson Supply Allied Commercial Road Show
Johnson Supply hosted a multi-day event in May and June to showcase their Allied Commercial equipment.
The Road Show has been to 24 branches in several cities. The contractor/dealers have been able to see first-hand the equipment.
Branch Managers and TM’s have had plenty of food and hospitality at the stops.

Jexas Air Conditioning Contractors Association |
GREATERTS ARIANTONIO) NEW MEMBERSHIP

SPECIA
SAVE
TACCA HELPS

GONTRABTOQS’

YOI SAVE TINE AND MONEY,
AL IMPROVING YOUR
BOTTOM LINE AND YOUR

S - | QUALITY OF LIFE.
TOURNAMENT SPONSORS: @Tnsco
. Distributing, Inc. | GAI‘" 21['*9[]1.4222
/== [IXS AND INSCO DISTRIBUTING ' FOR DETAILS
| GREAT SPONSOR OPPORTUNITIES! [ OR VISIT OUR WEBSITE
TOURNAMENT ENTRY $150 PER ANGLER | GUIDED FISHING PACKAGE $350 PER ANGLER * LIMITED AVAILABILITY I T0 JOIN ONLINE!
GET ALL THE DETAILS & REGISTER ONLINE AT TRACCAGREATERSANANTONIO.ORG | TACCAGREATERSANANTONIO.ORG

N "W
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ASHRAE

NEWS

ASHRAE, founded in 1894, is a global society
advancing human well-being through sustainable
technology for the built environment. The Society and its
more than 56,000 members worldwide focus on building
systems, energy efficiency, indoor air quality, refrigeration
and sustainability. Through research, standards writing,
publishing, certification and continuing education,
ASHRAE shapes tomorrow’s built environment today.
Moreinformation can be found at www.ashrae.or g/news.

ASHRAE Introduces 2021-22
President, Officers
and Directors

Atlanta — ASHRAE is pleased to introduce its
2021-22  Society
officers and directors.

ASHRAE’'s 2021-22 president is Mick Schwedler,
PE., Fellow ASHRAE, LEED AP. During his inaugural
presidential address, Schwedler announced the new Society

president, executive committee

theme will be “Personal Growth. Global | mpact. Feed the
Roots.” The theme explores ASHRAE's expansive root
systemfrom the Society’sfounding, through itsextraordinary
global growth and impact to the built environment. Three
sets of roots were established to help members grow —
member-to-member connections, grassroots chapters and
regions, and technology.

“This Society Year, we will examine how ASHRAE
cultivates its deep, widespread, and strong roots to
collectively provide global benefits today as well as for
future generations,” said Schwedler. “Most importantly,
we ask

someone else grow.”

for your active participation in helping

Schwedler is an Applications Engineer at Trane in
La Crosse, Wisconsin.

Elected officers who will serve one-year terms are
asfollows:

* President-Elect: Farooq Mehboob, P.E., Fellow Life
Member ASHRAE, Principal Consultant, S. Mehboob &
Company Consulting Engineers, Karachi, Pakistan.

e Treasurer: Ginger Scoggins, P.E., Fellow ASHRAE,
Principal, Engineered Designs Inc., Cary, North Carolina.

* Vice President: Don Brandt, CEM, Life Member
ASHRAE, Instructor, Phoenix, Arizona

e Vice President: Dunstan Macauley |11, Member
ASHRAE, Director of Mechanical Engineering, Setty &
Associates, Rockdale, Maryland.

* Vice President: Sarah Maston P.E., BCxP, Member

ASHRAE, President, Green Footprints Commissioning, Inc.,

Hudson, Massachusetts.

e Vice President: Tim McGinn, P.Eng., HBDP,
Member ASHRAE, Principal, McGinn Technical Services,
Calgary, Alberta, Canada.

ASHRAE introduced its newest Directors and Regional
Chairs who will serve three-year terms from 2021-24:

* Region | Director and Regional Chair: Steven Sill,
Plant Superintendent, New York State Department OPWDD,
Sterling, New York.

» Regionll Director and Regional Chair: Ronald Gagnon,
President, Concept-R, Sorel-Tracy Quebec City, Canada.

e Region Il Director and Regiona Chair: Mark Tome,
PE., Development Engineer, Sitel ogiq, Harrisburg, Pennsylvania.

* Region XI Director and Regional Chair: N. Eileen
Jensen, PE., Mechanica Engineer, Bonneville Power
Administration, Vancouver, Washington.

* Region-at-Large Director and Regional Chair: Richie
Mittal, Managing Director, Overdrive Engineering Pvt. Ltd.,
New Delhi, India

ASHRAE also introduced its newest Directors-at-Large
(DALS):

e DruCrawley, Fellow/Director, Building Performance
Research, Bentley Systems Inc., Washington, D.C.

* Art Giesler, Director of Technical Sales, PermAlert
ESP, Colleyville, Texas.

e Kishor Khankari, Ph.D., President, AnSight LLC.,
Ann Arbor, Michigan

e Heather Platt Gulledge, PE., Senior Project

Manager, Dewberry, Summerfield, North Carolina. (Alternate

Director-at-Large)

ASHRAE Wraps Up
Successful 2021 Virtual

Annual Conference
New Society Theme Introduced.
Anticipation Growing for In-Person 2022
Winter Conference, Expo.

ASHRAE hosted
Annual Conference June 28-30, which saw 970 virtual
global

environments, building operation and maintenance, and

Atlanta - its 2021 Virtual

registrants, exploring topics related to critical

plant and animal environments.

The conference featured over 100 live and on-demand
sessions with updates from Society leaders and virtual
networking events. Top sessions included Fundamentals
of Climate Change (Seminar 1), Keynote: The COVID-19
Pandemic and Built Environment: Update on ASHRAE’s
Response and the Meeting of the Members.

Other highly attended sessions included topics on IAQ,
energy efficiency and ASHRAE standards.

“The 2021 ASHRAE Virtual Annual Conference brought
our community of industry professionals together for a full
slate of highly relevant and valuable content,” said 2021-22
ASHRAE President Mick Schwedler PE., Fellow ASHRAE,
LEED AP. “The conference provided an opportunity to
learn, share, and explore new ways to translate research

and knowledge into built environment solutions that impact

everyone. We are truly fortunate to be a part of this strong
community that supports each other to accomplish great
things. It is the power of this community that will propel us
to future successes.”

Day one included a final State of the Society and
farewell address from 2020-21 ASHRAE President Charles
E. Gulledge Ill, PE., as well as a Secretary’s Report from
ASHRAE Executive Vice President and Society Secretary
Jeff Littleton.

“Plansfor the January 2022 ASHRAE Winter Conference
and AHR Expo in Las Vegas are well underway and if you
have any doubts about whether the industry is ready to
reconvene in January, let me share some facts with you,”
said Littleton. “Fully 90% of the 498,000 net sq ft of AHR
Expo exhibit space available in Las Vegas is aready sold.
That's 1,200 exhibiting companies already under contract.
We may have had to cancel the show and the face-to-face
Winter Conference this past January, but we are headed back
to Las Vegas with avengeance. Put it on your calendar today
—Jan. 29th to Feb. 2nd. We'll see you in Las Vegas.”

In response to the COVID-19 pandemic, ASHRAE's
Epidemic Task Force (ETF) presented an update on their
global headlining work to share guidance on minimizing
the airborne transmission of SARS-CoV-2. The keynote
titled “The COVID-19 Pandemic and Built Environment:
Update on ASHRAE's Response,” included a brief history
and status of the ETF, as well as a higher-level discussion
on non-HVAC issues such as vaccines, data, transmission
routes and reopening.

ASHRAE's Task Force on Building Decarbonization
also gave an update on their progress during the conference.
The task force was formed to develop technical resources
and provide guidance in mitigating the negative impact
of buildings on the environment and to the inhabitants of
our planet.

Retiring board members were honored for their service
and avirtual installation ceremony was held for the 2021-22
Board of Directors and officers.

On the final day of the conference, President Schwedler
gave his address on the Society theme for the coming
year, “Personal Growth. Global | mpact. Feed the Roots.”

“We each are involved in ASHRAE for different
reasons and volunteer in our chosen ways,” said Schwedler.
“We do it because we grow — professionally and personally
—and help others do the same. We do it because that global
impact serves the world’s, as well as our personal, future
generations. All this occurs because we are true to our
deep, widespread and strong technical roots, grassroots and
personal roots.”

His presidential address manuscript, presentation and
video can be found at ashrae.org/president.

Industry and Society accomplishments of selected
ASHRAE members, as well as scholarship donors, were
recognized during honors and awards segments.

All technical sessions are now available on-demand to
registrants for the next 18 months. Registration for the 2021
ASHRAE Virtual Annual Conference remains open for both
individuals and groups at ashrae.org/2021annual.
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MEPO of Oklahoma, Inc.

Mechanical - Electrical - Plumbing
Contractors of Oklahoma

OKLAHOMA
Make this Year the Best for Your Business
August Lunch Meetings

Allegiance Merchant Services
Increase your Sales by 3 to 5% by
having the customer pay the Credit Card Charges

Sporlan Division of Parker Hannifin

Nu-Calgon Coil & Mini-Split Cleaners

Due to your busy season the Ardmore and Enid
meetings are cancelled till further notice

OK City: Wednesday August 4th 11:30am
Meridian Market 2037 S. Meridian

Tulsa evening social meeting
**MUST RSVP ** Call or Text 918-978-6888
Thursday Aug 5th, 6:30pm

Open Discussions, bring your Spouse or
Guest, this month will be at the
Outback Steakhouse 4723 S. Yale

Tulsa; Thursday August 12th 11:30am
OK Joe's BBQ 61st & Sheridan

(Use the Back Door and Parking) Federated
Insurance &
Granite Re Inc.

FHrHEHXHHITHFIHHIFFIHIXHIXFIHIXFIFITIFIXIXIAIZIIXIIXX

You do not have to be a member
to attend our MEPO meetings

FHHIrFIxHxIFIxHXIFIXIXIFIXIXIFIXXIAIXKXKXXx

Mission Statement
MEPO OF OKLAHOMA, INC. a non-profit trade
association in the State of Oklahoma. We work to give
our members the tools they need to succeed in the
Air Conditioning, Heating, Refrigeration, Electrical
and Plumbing Industries.
THrHIXHxHIxHIXIXHIxHIHxHIIAKXHIxHIxHIXIXKXKXXx

Bill Kite, Executive Director
Mechanical Electrical Plumbing Contractors of Oklahoma, Inc.
Call or Text; 918-978-6888 Email; mepo@mepo.org

Website; www.mepo.org
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BUILDING
SCIENCE AND

Quality TDLR-
Approved CE for
ACR License
Renewal

Provider #1126
TOLR Approved Course

3 raag TDLR Provider #1126

This 8-hour course was developed around top
requested topics from class participants.

TACCA classes follow health and safety policies in place at each
individual hotel/facility.

FREE in-person or virtual classes for TACCA Members!

Abilene—Aug 21, Nov 6 In-person or Virtual
Austin— Sep 25, Dec 4

Beaumont—Sep 10 TACCA Members
Burleson—Aug 7, Oct 30 $159 S0
Corpus—Sep 18 Nonmembers
Denton—Oct 2

Harlingen—Oct 2 ?159
Houston—Aug 14, Sep 18

Hurst—Aug 14, Sep 11

Lubbock—Sep 16, Dec 4 Online Rates
LUﬂ(m_N?V 13 Members $45
San Antonio—Sep 11, Nov 13

Waco—Jul 24, Nov 6 Nonmembers $59

Building Science and Code #23946

Code
¢ History and why codes are necessary
¢ Make code your ally

¢ Common code misinterpretations
Building Science

¢ Envelope/duct seal

¢ Thermal boundaries,/delivered air/moisture solutions
TDLR Laws and Rules (required one hour)

REGISTER
WWW.TACCA.ORG

(800) 998-4822

S
TACCA

Texas Air Conditioning Contractors Association
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TACCA Greater Houston Fishing Tournament
The Texas Air Conditioning Contractors Association Greater Houston held their Annual Fishing Tournament in San Leon TX on
Friday July 16th. The sold-out event had tournament prizes, raffles, giveaways and a catered lunch. The weather cooperated and the
event was a huge success. TACCA GH would like to thank all of the sponsors that made the event so successful.
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1st Place Redfish- Timmy Alcalla with Miles Service 1st Place Trout- David Pratt with Kahl AC
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2nd Place- Team Lennox and Miles Service 3rd Place- Team Johnstone Supply
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TACCA

Texas Air Conditioning Contractors Association

2EyE T GREATER HOUSTON

ANNUAL GOLF TOURNAMENT

Thursday September 16th

GOLF CLUB

BLACKHORSE 12:00 PM Shotgun Start

.

$160 Per Golfer TACCA Members
$175 Per Golfer Non-Members

4 Person Scramble

o=

Golfing Includes: Lunch, practice balls, cart, 3 on course beverages, dinner at club-
house, 1 hour open bar during dinner and course gift.

TACCA OF GREATER HOUSTON WWW.TACCAGH.ORG/CALENDAR (713) 781- 4822
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HARDI

HARDI Distributors Report 33.5% Percent
Revenue Increase in May

Columbus, Ohio— Heating, Air-conditioning & Refrigeration Distributors International
(HARDI) released its monthly TRENDS report, showing the average sales performance by
HARDI distributors was an increase of 33.5% percent during May 2021.

The average annual sales growth for the 12 months through May 2021 is 17.6% percent.

200% 4
a 18.0%

i HARDI Distributor's Annual Sales Growth
s ynr] Through May 2021

17.6%
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Source: HARD and CoMetrics

“The 33.5% gain reflects stimulus driven demand being compared against a sales decline of
-10.2% after theMay 2020 COVID interruptions,” said HARDI Market Research & Benchmarking
Anayst Brian Loftus. “The sales growth is nearly 20% versus May 2019 and about 11% if we
adjust that for inflation. This is the end of the unusually weak shutdown related sales comps.”

The Days Sales Outstanding (DSO), a measure of how quickly customers pay their bills, was
40 days at the end of May 2021. “ The DSO has been faster than normal since June 2020 due to the
aggressive policies to support the economy during the COVID related disruptions,” said Loftus.
“The normal rate of DSO for May is 46 to 47 days.”

17.6% average annual sales growth for the twelve months through May 2021 is a record
for HARDI distributors. “This unusually large gain is primarily due to being compared to the
unusually low level of salesduring the prior year when lockdownsinterfered with salesactivities,”
said Loftus. “The economy continues to benefit from the stimulus dollars dispersed to vaccinate
us against an extended recession, but thisis likely the peak annual salesrate.”

HARDI members do not receive financial compensation in exchange for their monthly sales data
and can discontinue their participation without prior notice or penalty. Participation is voluntary,
and the depth of market coverage varies from region to region. An independent entity collects and

compiles the data that can include products not directly associated with the HVACR industry.

The Charles D. Jones Company
Acquires Air Conditioning Utilities

The Charles D. Jones Company is pleased to announce the acquisition of Air Conditioning
Utilities located in Omaha, Nebraska. This acquisition will give the Charles D. Jones Company
atotal of 21 branches operating in Missouri, Kansas, Colorado, and Nebraska. Air Conditioning
Utilities has been a HVAC/R distributor since 1934 servicing customers throughout the state of
Nebraska and western lowa. Both companies distribute Luxaire (JCI) and Mitsubishi Electric
products along with many other shared product lines. Management from both companies feel the
synergy created from this transaction will greatly benefit their customer bases with expanded dealer
training and product availability. The transaction is scheduled to be completed June 30th 2021.

Danfoss Seeking Nominations for its
12th Annual EnVisioneer of the
Year Award Competition

Danfoss has announced it is now accepting entriesto its twelfth annual EnVisioneer of the Year
award competition.

Launchedin 2010, thecompetition recognizesNorth American origina equipment manufacturers
(OEMs), building owners, municipalities, contractors and end users that have introduced a new
product, opened a new facility, or invested in a building or system upgrade in the past 18 months
using Danfoss products or solutions to realize significant energy and environmental savings.

Interested participants may enter the competition by submitting a nomination by October 15,
2021. Applications will be reviewed and selected by a panel of third-party judges representing
various disciplines.

Recent winners of the EnVisioneer of the Year program include Sheridan College (Oakville,
Ontario); Arctic Cool; Multistack and Escambia County School District (Pensacola, Fla.); Delfield;
Smardt Chiller Group; and EMCOR Services Mesa Energy Systems (Irvine, Cdlif.).

For more about the EnVisioneer of the Year award competition, read about previous winners, or
find information on how to submit a nomination, please visit https://www.danfoss.com/en-us/about-

danfoss/insights-for-tomorrow/envisioneer-of-the-year/.
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Armstrong Fluid
Technology has announced
that Simone Walzel has
joined the company as

Global Head, Data Centers
The ECCO Group™

announces the
appointment of Kevin
Haine asthe Division
VP of the US Division
of ECCO Sales and
Distribution

To read the complete stories on our Spotlight People please visit www.ac-today.com

spotlight

{

NAVAC Hires Luis Ochoa
as Eastern Regional Sales
M anager

’i’.._ -:'.

NAVAC Promotes
Andrew Greaves to
Director of Education &
Customer Experience

THE WOMEN IN HVACR
18TH ANNUAL CONFERENCE

DON'T MISS

Rich Benninghoff,
new president of Malco
Products

Oct 13-15

2021

"BREAKING THE SURFACE"

WWW.WOMENINHVACR.ORG/BREAKINGTHESURFACE
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Producer Prices for Construction Materials and Services
Soar 26 Percent Over 12 Months as Contractors Cope with
Supply Hitches, Weak Demand

Construction Officials Caution that Rising Materials Prices Threaten to Undermine

the Economic Recovery as Many Construction Firms are Unable to Capitalize on the

Economic Re-Opening and Add New Staff

Unprecedented price increases

for a wide range of goods and
services used in construction pushed
up contractors’ costs by a devastating
26.3 percent from June 2020 to June
2021, according to an analysis by the
Associated General Contractors of
America of government data released
today. Association officials cautioned
that rising materials prices are making
it difficult for many construction firms
to benefit from the re-opening of the
economy, undermining the sector’s
ability to add new, high-paying jobs.
“Contractorshavebeen pummeled
in the past year by cost increases,
supply
bottlenecks,”

shortages, and transport
said Ken Simonson,
the association’s chief economist.
“Meanwhile, falling demand for many
types of projects meant contractors
could not raise bid prices enough to
recoup these expenses.”

The producer price index for
new nonresidential construction—a
measure of what contractors say they
would charge to erect five types of
nonresidential buildings—rose only

3.4 percent over the past 12 months.

That was a small fraction of the 26.3
percent increase in the prices that
producers and service providers such
as distributors and transportation
firms charged for construction inputs,
Simonson noted.

There were double-digit
percentage increases in the selling
prices of materials used in every
type of construction. The producer
price index for lumber and plywood
doubled from June 2020 to last
month, although prices for lumber
have declined since the index was
computed. The index for steel mill
products climbed 87.5 percent,
while the index for copper and brass
mill shapes rose 61.5 percent and
the index for aluminum mill shapes
increased 33.2 percent. The index
for plastic construction products rose
21.8 percent. The index for gypsum
products such as wallboard climbed
18.0 percent. The index for prepared
asphalt and tar roofing and siding
products climbed 12.1 percent, while
the index for insulation materials rose
10.1 percent.

In addition to increases in

Distributor Benefits:

Low wholesale pricing
Proven Contractor product
Oakridge Nat’l Lab tested

Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less
Improves HVAC efficiency

Stops Air Infiltration
year round

Make $100.00 profit
per install

material scosts, transportation and fuel
costs also spiked. The index for truck
transportation of freight jumped 15.4
percent. Fuel costs, which contractors
pay directly to operate their own
trucks and off-road equipment, as
well as through surcharges on freight
deliveries, have also jumped.

officials  urged

Congressand the Biden administration

Association

to act quickly to address rising
materials prices. They repeated their
calls for the president to remove
tariffs on key construction materials,
including steel and aluminum. They
also urged Washington officials to
explore other short-term steps needed
to improve the supply chain for key
construction materials.

“Construction firms will have a
hard time adding new staff while they
are paying more and more for many
of the products they need to build
projects,” said Stephen E. Sandherr,
the association’s chief executive
officer. “Washington officials can
take steps that are likely to have an
almost immediate impact on materials

prices, but they need to act.”

Sold at your
local distributor!
If not, call:

(704) 892-5399 or
www.attictent.com
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The RSES San Antonio
Annual Picnic

THE RSES ANNUAL PICNIC WILL BE ON
OCTOBER 2, 2021 AT COMANCHE PARK, PAVILLON
#3 (Thisisasmaller pavilion than what we used in the past.)

Final decisions on food are still being determined.

Here are a few of the raffle prizes so far:
1st Prize——55" 4K Television

2nd Prize — SS/Blk 5-Burner Gas Grill

3rd Prize — 8-Camera DVR Security System
4th Prize — Hamilton Flex Brew Coffee Pot
5th Prize — Oversized Lounge Chairs (2)

6th Prize — Pop-Up Canopy 10x10

7th Prize — Folding Wagon with bed

More prizesto come...

Raffle tickets will be printed soon. If you wish to sell or
buy tickets, please come to the RSES monthly meeting on
Thursday, August 19, 2021, 7PM at Beethoven Manneorchor,
422 Pereida St. at Alamo St. You can also contact the Picnic
Committee Chairman.

If you would like to donate a raffle prize for the picnic,
please reach out to Gary Edmund, Picnic Committee Chairman
at (210) 641-5677.

We appreciate any donations and/or volunteers to make our
Picnic happen this year.

CONTINUING EDUCATION
LIVE OR ONLINE

Fulfill the required

8 hours of CE in our
LIVE interactive class
or on your schedule
at home. Call or visit
our website for times
and detalils.

TDLR Provider #1142
CONSTRUCTION (888) 500-PASS
ATA
www.airconditioningce.com

Wade Airheart
Owner/Instructor

v Easyto
operate

v Lightweight
aircraft
aluminum

v Battery
operated

v Zeroturning
radius

4. v Nothing
extends
underneath
the a/c unit

v Patent
Pending

www.pro-lift.comg
(972) 939-3231
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For info call Juan Villela at 210-761-3432 - or email to: juan.villela@johnstonesupply.com
Broadway - 9311 Broadway Suite 200 210-829-1934 / Alamo Downs - 6900 Alamo Downs Ste. 140 210-680-6500

EARLY BIRD CLASSES 7 TO 9 AM & NIGHT OWL CLASSES 5:30 TO 7:30 PM - FOR YOUR BUSY SCHEDULE

DATE |DAY TIME LOCATION CLASS REG. CODE | ZOOM | Price
3-Aug | Tu [10:30am - 12:00pm| Broadway |HEAT CONTROLLER Counter Day 605-105

1:00pm - 3:00pm Alamo Downs HEAT CONTROLLER Counter Day 605-105
3-Aug | Tu | 5:30am-7:30pm | Broadway |[NATE CORE EXAM PREP CLASS - CORE Part 1 of 3 605-124
5:30pm - 7:30pm  Broadway TDLR CE For License Renewal - Airflow Is Critical Test - Don't Guess  605-115
5-Aug | Th | 8:00am - 11:00am | Broadway [JOHNSTONE SUPPLY Counter Day 605-105
5:30pm - 7:30pm  Broadway NATE CORE EXAM PREP CLASS - CORE Part 2 of 3 605-124
11-Aug| W [ 8:00am - 11:00am| Broadway [Goodman /Liberty ComfortBridge Equipment & CoolCloud App 605-159

§225

FREE

$35

5:30pm - 7:30pm | Broadway [NATE CORE EXAM PREP CLASS - CORE Part 3 0of 3 605-124
8:00am - 4:00pm  Broadway ESCO EPA Section 608 Review & Exam 605-101
1:30pm - 4:00pm | Broadway |ESCO EPA Section 608 Exam Only 605-102

4:00pm - 7:30pm  Broadway NATE CORE EXAM 605-103

$95

25-Aug| W | 7:00am -9:30am | Broadway |Goodman /Liberty Inverter System Installation & Commissioning 605-162

7:00am - 9:00am  Broadway Split System Refrigerant Charging 605-140
We recommend customers follow Covid-19 Safety Guidelines.
Please do not attend if you are sick, coughing, sneezing or running a fever.

N
Y
Y
N
Y
Y

8:00am - 11:30am Broadway External Static Pressure Measurement & Setting Airflow 605-143 Y
Y
Y
N
\
Y $35
Y

Classes are limited to 15 persons for your protection as well as other attendees & employees.
WE RECOMMEND ALL ATTENDEES WEAR MASKS AT ALL TIMES DURING TRAINING.

Mitsubishi Electric Trane
b‘l‘l]LH TEXAS DEPARTMENT OF LICENSING & REGULATION HVAC US Announces Summer

Technical Training Webinars

The next Air Conditioning and Refrigeration Contractors Advisory Board meeting is scheduled for Tuesday, September 7,
2021 at 10:00 a.m. The meeting will be held via videoconference and will be viewable on TDLR's YouTube page. When theagenda  METUS wi Il offer three, free live webinar
and staff reports are available, they will be posted online. sessions through July and August

Suwanee, Ga. — Mitsubishi Electric Trane HVAC US
(METUS), a leading supplier of Ductless and Ducted Mini-
Texas Air Condiiioning split and Variable Refrigerant Flow (VRF) heat-pump and

air-conditioning systems, is pleased to announce their Technical

ﬁé I.ive CO nfel'enc e & ExpO Training team is offering free live webinars on multiple Fridays

inAugust at 1:00 p.m. EST.

OC'I'ober 28'291 2021 To access available training and register for classes
contractors can log into the Mitsubishi Electric Trane HVAC
US Contractor Portal.

August Webinar Schedule:

August 6, 2021: kumo cloud® Workshop. This webinar
will focus on understanding basic Wi-Fi setup and explain the
steps in connecting indoor units. We will also demonstrate the
connection process when adding accessories such as kumo
station and wireless sensors.

August 13, 2021: Function Settings on CITY MULTI. In
this session, we discuss the use of function settings on CITY
MULTI systems using Maintenance Tool and through dip
switch settings at the outdoor unit.

August 20, 2021: M&P Electrical Flow. This class will
focus on electrical flow through the circuit boards and best
practices when electrically diagnosing M& P residential indoor
and outdoor systems.

Howard Ahern Dave Squires William Weatherly Chris Van Rite /U For more information, please email training@hvac.mea.
' com. To learn more about Mitsubishi Electric Trane HVAC US
visit, www.metahvac.com.

!

Matt Miche

<% ya.- " lakeway Resort
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AHRI Releases May 2021 U.S. Heating and Cooling Equipment Shipment Data

Residential Storage Water Heaters

U.S. shipments of residential gas storage water heaters
for May 2021 increased 17.6 percent, to 390,876 units, up
from 332,297 units shipped in May 2020. Residential electric
storage water heater shipments increased 26 percent in May
2021 to 405,969 units, up from 322,303 units shipped in
May 2020.
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Year-to-date U.S. shipments of residential gas storage
water heaters increased 12 percent, to 2,021,957 compared to
1,806,054 shipped during that same period in 2020. Residential
electric storage water heater shipments increased 10.7 percent
year-to-date, to 2,005,425 units, compared to 1,811,799 shipped
during the same period in 2020.

Commercial Storage Water Heaters

Commercial gas storage water heater shipments
increased 40.3 percent in May 2021, to 7,084 units, up
from 5,048 units shipped in May 2020. Commercial electric
storage water heater shipments increased 23.3 percent in
May 2021, to 11,658 units, up from 9,456 units shipped in
May 2020.
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Year-to-date U.S. shipments of commercia gas storage
water heaters increased 13.3 percent, to 38,249 units, compared
with 33,751 units shipped during the same period in 2020. Year-
to-date commercia electric storage water heater shipments
increased 3.9 percent, to 61,017 units, up from 58,709 units
shipped during the same period in 2020.

Warm Air Furnaces

U.S. shipments of gas warm air furnaces for May 2021
increased 56.3 percent, to 336,566 units, up from 215,313 units
shipped in May 2020. Oil warm air furnace shipments increased
88.2 percent, to 1,989 units in May 2021, up from 1,057 units
shipped in May 2020.

Gas Warm Air Furnaces Oil Warm Air Furnaces

2,703
336,566

290,143

215,313

21-May 20-May
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Year-to-date U.S. shipments of gas warm air furnaces
increased 63.5 percent, to 1,711,753 units, compared with
1,047,046 units shipped during the same period in 2020. Year-
to-date U.S. shipments of oil warm air furnaces increased 53.1
percent, to 13,403 units, compared with 8,754 units shipped
during the same period in 2020.

Notesand FAQs

A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggregated from

Year-to-Date Year-to-Date Year-to-Date
May 21YTD | May20YTD | %CHG. (2020-2021) | May 19 YTD May 21 YTD | May 20 YTD | %CHG. (2020-2021) | May 19 YTD May 21 YTD | May20YTD | %CHG. (2020-2021) | May 19 YTD
Residential Storage Gas | 2021957 | 1,806,054 +20 1902313 Commercial Storage Gas 38,249 33,751 +33 B3 GasWarm Air Furnaces | 1711753 | 1047046 +63.5 1,393,268
|Residenlial Storage Electric] 2005425 | 1811799 +10.7 1,785,811 Commercial Storage Electric 81,017 58,709 +39 4,474 |0i| Warm Air Fumaces 13,403 8,754 +53.1 14,245
Central Air Conditionersand Air-Source Heat Pumps U.S. Manufacturers Shipmentsof Central Air Conditionersand Air-Source Heat Pumps
U.S. shipments of central air conditioners and air-source Month YD
heat pumps totale@ 1,0_22,51(_3 unitsin May 2021, up 315 perceﬁt Desiiiz:linn 021 ol | ':";333 fom | 2019 Total Desgi;;im po21Tonal | ':"2335 fom | oo
from_???,815_ units shipped in May 2020. U.S. shlp_ments of air {000) BTUH {000) BTUH
conditioners increased 22.9 percent, to 642,306 units, up from  [Under 165 48 644 +T0.8 2,345 Under 16.5 200,086 4533 129,136
522,624 units shipped in May 2020. U.S. shipmentsof air-source  [16.5-21.9 30,157 +210 79,351 16.5-21.9 400,358 +231 321,958
. . 22-26.9 204,421 +29.4 196,463 22-26.9 848,308 +75.5 714,953
heat pump_s mcre%d_ 49 percent, to 380,207 units, up from 27-32.9 170,322 +40.9 166,248 27-32.9 672,025 +26.5 552,440
255,191 units shipped in May 2020. 33-38.9 213,874 +32.6 2z4.728|  [33-38.9 305,535 w274 771,358
39-43.9 77565 +32.4 81,085 39-43.9 322 591 +27.9 277,859
Barical i Conditioners:and 44-53.9 106,363 +210 116,217 44-53.9 460,366 +24.7 334,503
Sis e 54-64.9 78,180 +206 85,972 54-64.9 336,628 +23.3 300,862
fimalreeise P2 65-96.9 5,223 1605 5775 [65-96.9 33,781 +16.7 41963
1,200,000 97-134.9 7452 +57.6 7.756 97-134.9 29,866 +20.0) 343
135-184.9 4,309 +229 5,540 135-184.9 17,841 +2.9 20,571
Lomoe A28 1,005,646 185-249.9 1,954 +22.00 2,364 185-249.9 8,046 +28 9,372
e = 250-319.9 1663 +46. 1578 250-319.9 7,449 +215 £.121
\ 320-379.9 285 -26.0 385 320-379.9 1,470 3.2 1544
800000 —] 777,815 380-539.9 340 +7.3 435 380-539.9 1,456 7.2 1,843
‘ - - 540-639.9 238 125 326 540-639.9 1,008 -24.8 1,359
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600,000 | e m Air Conditioners Only 800.0-899.9 40 -58.3 61 800.0-899.9 205 465 339
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Year-to-date combined shipments of central air conditioners
and air-source heat pumps increased 26.5 percent, to 4,255,043
units, up from 3,362,822 units shipped during the same period
in 2020. Year-to-date shipments of central air conditioners
increased 23.4 percent, to 2,593,551 units, up from 2,101,664
units shipped during the same period in 2020. The year-to-
date total for heat pump shipments increased 31.7 percent, to
1,661,492, up from 1,261,158 units shipped during the same
period in 2020.

Year-to-Date

May 21 YTD | May 20 YTD | %CHG. (2020-2021) | May 18 YTD
Air Conditioners & Heat Pumps Combined Total| 4255043 | 336282 +26.5 3,809,723
Air Conditioners Only 259,551 2,101,684 +234 2262364
Heat Pumps Only 1661492 | 1,261,158 £31.7 1,347,369

the information supplied by AHRI member companies that participate in the statistics program and can be subject to revision. Published year-
to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the public other than that published. AHRI
does not conduct any market forecasting and is not qualified to discuss market trends. BTUHs of 64.9 and below are for residential units; 65.0
and above for commercial. For previous monthly shipment releases and historical data, please see http://www .ahrinet.org/statistics.

1. How domy colleagues subscribetothereport?
Go to http://www .ahrinet.org/statistics and click on Subscribe.

2. Doesthisdatarepresent shipmentsto the United Statesonly or are shipmentsoutside of the United Statesincluded?
This data represents shipments to customers in the United States only.

3. Doyou provide U.S. data by state?
That data is not available publicly.
4. Ishigtorical dataavailablein Excel?

1t is available monthly reflecting exactly the data presented in the monthly public release.

5. Can| purchaseadditional industry data from AHRI?
No, AHRI Statistics data are not for sale.
6. How much of theindustry doesthe data represent?

Although we cannot get into specifics about how much of the industry the data represents, in general, AHRI is one of the largest trade
associations in the nation, representing more than 300 heating, water heating, ventilation, air conditioning and commercial refrigeration
manufacturers within the global HVACR industry. AHRI’s 300+ member companies account for more than 90 percent of the residential and
commercial air conditioning, space heating, water heating, and commercial refrigeration equipment manufactured and sold in North America.
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Johnson Controls Invests $15 million to Upgrade HVAC Testing Lab at Wichita, Kan.

Manufacturing Plant

e The new, sophisticated technology and additional space accommodate rigorous product testing to ensure quality and adherence

to government standards for YORK®, Luxaire®, Coleman®, Champion® and Fraser-Johnston® residential HVAC equipment

e The upgrades expand the testing lab facilities to 100,000 square feet will require the addition of 20 skilled technicians in the

Wichita market

 Facility expansion supports Johnson Controls mission for Healthy People, Healthy Places and a Healthy Planet

Milwaukee — Johnson Controls, the globa leader for smart,
healthy and sustainable buildings, has significantly upgraded the
testing lab facilities at its residential HVAC manufacturing plant in
Wichita, Kan. The nearly $15 million investment includes the addition
of seven test chambers, automated testing and model shop equipment,
and a new building, which adds 2,000 more square footage, bringing
the plant’s total testing facilities to 100,000 square feet total.

Every product that the Wichita factory designs and
manufactures undergoes multiple rigorous tests at the lab to ensure
it operates safely and efficiently across a wide range of conditions
for years to come. While Johnson Controls voluntarily performs
highly accelerated life testing (HALT), which subjects equipment
to extreme environmental conditions that replicate five years in
the field, there is other testing that the government requires for all
residential HVAC systems to ensure product safety, efficiency and
environmental sustainability. The additional space and new advanced
technology make it possible for the lab team to better accommodate
product development and testing for the vast number of systems that
Johnson Controls produces for its YORK®, Luxaire®, Coleman®,
Champion® and Fraser-Johnston® brands — many of which are part
of Johnson Controls OpenBlue connected suite of technologies.

The following lab updates optimize the testing process to help

ensure product reliability and performance:

e Seven 20 x 60-foot test chambers join nine existing
cells used in the design and development phase to test, rate
and qualify heating and cooling products for agency approval.
These test chambers control temperatures within two-tenths
of a degree for all rating points. This level of control provides
confidence when rating equipment for SEER and EER. The
additional cells will accommodate more equipment, which will
help systems become available more quickly.

* A new automated heating lab and test stands dlow
technicians to setup and pre-program test stations. Compared to
older, manual methods, automated testing of heating equipment, such
as gas furnaces, is more efficient and precise to confirm reliability.

e Advanced model shop equipment, which includes a
new water jet, bender and press machine, allow model makers to
precisely cut and form sheet metal to make prototype parts more
quickly and efficiently. This will accelerate prototype testing and
refinement so products can enter production faster.

e A gpacioustranst table building with rain capabilities
give technicians greater control during transit and rain tests. The
new area offers better mounting, which makes installing systems
for testing easier, while the enclosure improves precision during
rain tests and accommodates a new high-pressured pump for

recently required wind-driven rain testing for extreme conditions

LXIP Condltlonlng
10D

— which also reinforces Johnson Controls commitment to quality.

“When visitors tour the lab, they are simply overwhelmed
by the extensive steps that we take to ensure each and every
system developed in the labs are tested to ensure performance
and reliability,” said Doug Dorrough, director of lab operations,
Johnson Controls. “The greater efficiency and unprecedented
quality we can now achieve with this major investment will bring
our premier products to market sooner and provide homeowners
with enduring comfort and peace of mind.”

The upgrades coincide with new efficiency standards,
including the 2023 Department of Energy (DOE) efficiency
standards and environmental sustainability requirements, including
the Environmental Protection Agency’s (EPA) low-global warming
potential (GWP) refrigerant transition that will be required of
all HVAC equipment manufactured by January 1, 2025. The
expanded lab will better accommodate product development and
testing schedules to ensure that each product meets or exceeds
all requirements, as well as the high-quality standards Johnson
Controls holds for its equipment.

Johnson Controls will continue to invest in and expand the
testing facilities in Wichita, Kan. over the next several years with

new equipment and additional facilities to accommodate new

product development and testing.

Reel Hhe BIRAT? We dow
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Focus

CASTILLO TRAINING
-TDLR 8 HR CE CLASSES -

Location: Castillo Training
Call for class dates

TDLR No. 1362 Class No. 22872
o LICENSE PREP CLASSESe call for ongoing dates

*EPA Examse 1 Friday of the month

sLoad Calculation Workshope
TBA

sCompressor Workshope
TBA
*NATE Examse

Phone: (210)828-0234
silverfox0001l@earthlink.net www.castillotraining.com

Bncrease Energy Efficiency B Increase Air Flow
D Eliminate Condensation B Reduce Labor Costs

DUCT SADDLE STRAPATIO SYSTEm

Complies with UL2043  RNC & Retrofit Applications ~ One SKU fits ALL

o

5 foot n )

) ST )

2144076100 www DuctSaddles.com

FROM SEARCO™: “REQUEST THE BEST! BETTER

PRODUCTS. BETTER RESULTS!”

1. Bulls Eve (BE1) Universal waterproof Freeze-Stat Goes on suction line at
condenser to prevent freezing of A/C system. Wire leads included.

PURCHASE at Barsco, TruStar Supply,
OR OTHER QUALITY HVAC HOUSES.

Always use with time delay relay to
prevent short cycling.

Put disc side on copper line and secure with tape or wire tie.

2. FREE: Excerpt page from my book (4/C Made Simple and Practical): MJEZ
(Manual J EZ) form to quickly get a rough estimate of heat load. Send your email address
and I’ll email it to you.

3. FREE: How to make your own HURRICANE PIPE STANDS and how they are far
superior to anything holding condensing lines on a roof presently. My invention. Send
your email address and I’ll email it to you.

4. FREE: From my book: Wiring diagram that will show you EXACTLY how to wire
most common simple unit’s control wiring and high voltage wiring. Send your email
address and I'll email it to you.

5. FreonLock™ (FL1)“THINKING OUTSIDE THE CAP”. Goes OVER the existing cap.

*PREVENT UNAUTHORIZED ACCESS.

*ALL STAINLESS STEEL.

*20 YEAR WARRANTY.

*PREVENT HUFFING, VANDALS, & STCALING.
*DECREASE INSURANCE LIABILITY.

*WILL NOT CORRODE IN SALT ENVIRONMENT

If you want locks that will actually STOP someone from getting into the system, get ours. If you are just
trying to meet minimum code guidelines, get the cheap plastic ones that can be easily ripped off or opened with a
common tool (Allen wrench, etc.). Lawyers will love those when litigating.

6. OB1: My product

It is superior and works far
better than other blow out

QUICK BLAST BLOW OUT VALVE. MY ORIGINAL
INVENTION: ALL OTHERS ARE JUST COPICS!

valves. 1 was first to invent DRAIN PAN DRAN PAN BUY AT MOST
- QUALITY SUPPLY
::]:Z;:nn::tf ﬁﬂipmdw e i B = CuickBlest | HOUSES! Request the
) b DRI MainDrain | best!
. Gallo gun brass Adapter: Gallo gun or air gun fo gauge hose direct coupling. For QB1 or =

any other type of blowout valve.

For questions or comments: mikesears061@gmail.com i
Cell: 214-597-2067. Land line: 903-527-0412.  www.HVACcraft.com

Elite Software

Over 20 Hvac Design Programs!
Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!

New!

Rhvac Online $49/up ACCA approved
Manual J, D, and S calculations. Works on

phones, tablets, iPads, and computers “

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing

Register for Free Trial Version!
www.elitesoft.com 800-648-9523

MASTER

FACTORY TRAINED
40+ YEARS EXPERIENCE

CALL 210-912-7669
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MEET AMERISTAR

Setting the Standard for
Affordable Equipment.

Designed to meet the needs of your
business and your customers' budgets,
Ameristar is a new line of ducted and
ductless heating and cooling equipment
that offers simple and dependable

solutions at competitive pricing.

Leveraging legendary American Standard Heating and Air Conditioning engineering

excellence, Ameristar is an option to other low-priced HVAC alternatives, and is ideal

when seeking a quality HVAC product without all the extras.

Why Ameristar? v
Why Now?

Whether it's budget-tight replacement
jobs, new construction projects, or
multi-family installations, Ameristar
was created to be the ideal solution
for these and other value-minded

HVAC applications.

Fills the gap between American Standard
premium equipment and less reliable value

products available on the market.

Provides dealers and contractors a single-brand
solution for virtually every repair and

replacement situation.

Hassle-free 10 year compressor and coil
(indoor and outdoor) /5-year functional parts

limited warranty.

AMERISTAR

BY AMERICAN STANDARD HEATING & AIR

AUSTIN - SOUTH
4211-A TODD LANE
(512) 441-8998

HOUSTON - SOUTH
5801 SOUTH LOOP E.
(713) 738-3800

SAN ANTONIO
6814 ALAMO DOWNS PKWY
(210) 457-5272

| ACES

ACES AC Supply, Inc. - Your Independent
American Standard Distributor.

ACESSUPPLY.COM

CORPUS CHRISTI
1157 HENDRICKS ROAD
(361) 853-5050

HOUSTON - WEST
5248 BRITTMOORE ROAD
(713) 849-4070

SPRING
601 SPRING HILL DR.
(281) 907-5000

AUSTIN - NORTH
1810 RUTHERFORD LANE
(512) 832-7881

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

SAN ANTONIO
3835 STAHL ROAD
(210) 656-6900

STAFFORD
10155 MULA ROAD
(281) 977.6980
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