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Air Conditioning

lHE EVENTE PORIHVALCRE
Las Vegas /Jan 31-Feb 2,2022

AHR Expo announces the 2022 Education Program

Sessions offer insight and access to HVACR leadership, opportunities, challenges, training and applications

Westport, Conn. — The
AHR Expo (International
Air-Conditioning, Hesting,
Refrigerating Exposition)

announced the full schedule for
the 2022 AHR Expo Education
Program. Theline-upfesturesnearly
200 free seminars, new product
and technology presentations,
professional  certifications  and
continuing education courses.

After aforced hiatus in 2021,
the Education Program will serve
as an important opportunity for
attendees to catch up on what's
happening around the industry.

The 2022 AHR Expo will
be held Jan. 31 - Feb. 2 at the Las
Vegas Convention Center in Las
Vegas, NV. Toregigter, please visit
the AHR Expo registration website.

“The Education Program aims
to complement what attendees
experience on the Show floor,”
said Show Manager, Mark Stevens.
“Our manufacturers pack the hal
with al the latest products and
technologies in their exhibits and
our speakers build on thisin areas
that support professional career
development, training and updated
industry information.”

Each year, the Education
Program  discusses some  of
HVACR's biggest opportunities
and challenges through a series of
comprehensive, informative and
industry-focused sessons hosted
by leaders from every sector of
the industry. Returning this year
are the AHR Expo HVACR trend
discussions led by members of
the AHR Expo Expert Council.
Additiondly, added to the roster

this year is a pane discusson
featuring industry leadership that
will dive into the current state of
the industry. Pandists include
Moderator Bryan Orr, host of the
popular HVAC School podcast;
Mick Schwedler, President of
ASHRAE;  Stephen  Yurek,
President & CEO of AHRI; Talbot
Gee, CEO of HARDI; Roberta
MacGillivray, 2022 President of
NAFA; and Rob Falke, President
of NCI. The pand is dated for
Tuesday, February 1st at 10:.00
AM in room N238/240.

“We are thrilled to open a
forum for our industry leaders
who represent organizations from
every sector of the industry,”
continued Stevens. “Our god is
to build a Show that connects
people and conversaions that
happening
every day and we are honored

aen't  necessarily
that our panelists share this vaue.
Having representation from all our
professiond sectors come together
to discuss the past two years during
the pandemic and all that has come
of it - both pogtive and negative-
within the industry is an incredibly
vauable and necessary tool to
achieve the community approach
we need to continue strengthening
this industry. We're excited to
expand our education program to
include the panel discussion and
look forward to hearing from these
industry leaders at the Show.”
EDUCATION SESSIONS
The 2022 Show will feature 65
free sessionsled by industry experts
put forth by leading organizations.
Sessions will range from one to

WWW.AC-TODAY.COM

two hours and will aim to deliver
solutions to some of the industry’s
most pressng chalenges and
exciting opportunities. Attendees
ae invited to attend generd
HVAC-rdlated sessions, as well
as those specific to professional
practices aress.

“It's easy to get sloed in
the details of daily work,” said
Kimberlly Pires, AHR Expo
Education Program Coordinator.
“Working with our associations
to build the program affords the
opportunity to see the smilarities
that every professond is facing
acrossthe industry.

Whenwebuildouttheprogram
each year we aim to offer not only
specific solutions but also identify
the commonalitieswe are all facing
and to offer diverse perspectives
from &l voices that work and serve
HVACR. This kind of insght
proves vauable as a takeaway for
long-term professiona growth for
both companies and individuals.”

Attendees can view pre-
session videos of some of the 2022
Education Program highlights on
the AHR Expo homepage education
section. Additiona highlights for
the 2022 AHR Expo’ sfree seminar

session agendainclude:
e Candid discussion led by
industry experts and leaders of

HVACR Associations.
e Generd Industry-wide
Topics

e Engineering

e Updatesto Regulation

e Contractor-focused

e Specialized Practices

¢ ASHRAE Sessions - Free
(earn PDH credits)

e Additiond Opportunities
to Earn Free PDHs in One Hour
Sessions

e Industry Trend

¢ Returning Sessions

CONTINUING
EDUCATION

AHR Expo dtendees have
the opportunity to participate in
professona development courses
through  ASHRAE Leaning
Ingtitute (ALI) and short courses/
professiona development seminars
approved for Continuing Education
Units (CEUs) that can apply
toward maintaining P.E. licensure.
Attendees are required to register
and pay tuition fees in advance of
the Show and can do so by visiting
the ASHRAE registration website.

SEE AHR EXPO PG.2
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AHR EXPO con’t

Full-day courses account for six eaned Professond
Development Hours (PDHs)/Learning Units (LUs) or 0.6 CEUs.
All half-day courses are awarded three accredited PDHSAIA
LUs. Topics cover awide range of industry subjects, including the
fundamentals of the commissioning process, complying with the
requirements of ASHRAE standards, laboratory design basics and
beyond, optimizing indoor environments and more.

NEW PRODUCT AND TECHNOLOGY THEATER
PRESENTATIONS

Attendees are dso encouraged to st in on exhibitor
presentations in the New Product & Technology Theater. More
than 100 presentations lasting approximately 20 minutes each are
planned across al three days of the Show. These free seminars
are meant to provide attendees with brief overviews of new
product announcements and technologies that can be found in
exhibitor booths on the Show floor. Attendees are invited to follow
up presentations with a visit to the booth for a more in-depth
explanation and 1:1 interaction with products and representatives.
These sessions are et to take place in special thesters right on the
exhibit floor. No fee or registration is required.

This year, three 2022 Innovation Award winners will
present, including:

Winners:

o Carier - Make the Invisble Vishle with the Abound
Cloud Platform

e Antrum - AntrumX™: How Centrdized IAQ Sensing
Leads to Measurably Healthier, Efficient Buildings

» Danfoss- Compressor Innovationfrom Danfoss Turbocor®:
Low GWP R1233zd w/Patented Hybrid Compression Design

Revel in Unrivaled
Cooling Power

Discover peak cooling performance with the
Ruud® Renaissance™ Line. Easy to service and
easier to install, each unit features enhanced
critical components and lean manufacturing to

deliver energy savings of over 30% compared to

current technologies.

TO LEARN MORE, STOP BY A
COBURN’S SUPPLY NEAR YOU, OR
VISIT WWW.COBURNS.COM

Coburn Supply Company
TEXAS | LOUISIANA | MISSISSIPPI | TENNESSEE | ALABAMA

COBURNS.COM

[/

Regidtration for the 2022 AHR Expo is free until January 30,
2021, and can be completed on ahrexpo.com.

ABOUT THE AHR EXPO

TheAHRExpoistheworld’ spremier HV ACR event, attracting
the most comprehensive gathering of industry professionals from
around the globe each year. The Show provides a unique forum
where manufacturers of al sizes and speciaties, whether a major
industry brand or innovative start-up, can come together to share
ideas and showcase the future of HVACR technology under one
roof. Since 1930, the AHR Expo has remained the industry’s
best place for OEMs, engineers, contractors, facility operators,
architects, educators and other industry professionasto explore the
latest trends and applications and to cultivate mutually beneficial
business relationships. The next Show, co-sponsored by ASHRAE
and AHRI, will beheld Jan. 31 - Feb. 2, 2022, in Las Vegas, and is
held concurrently with ASHRAE' s Winter Conference.

For moreinformation, visit ahrexpo.com and follow @ahrexpo
on Twitter, Instagram and Facebook.

The Publisher of Air Conditioning Today, AC Today LLC, does not assume
responsibility of statements made in press releases or by advertisers, and reports the
opinions as expressed by suppliers, wholesalers, state agencies, trade organizations,

manufacturers and individuals as quoted.

Reprinting or other duplication of articles is not permitted without prior written
permission from the editor of Air Conditioning Today.

Serving the HVAC/R Industry Since 1986
P.O. Box 311776 New Braunfels, Tx. 78131-1776
(830)708-5646; (877)669-4228
www.ac-today.com
Publisher AC Today

Editor & Ad Director Lance Lackey
llackey @ac-today.com
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erry “Christmas ! ,
& Nappy Wew Year:

from our family to yours

CONTRACTORS, JOIN US FOR OUR

RUUD DEALER MEETING

Learn how we make it happen

for Ruud dealers with industry
leading benefits and service .,
that is second to none!

Call your local sales rep for
details about our January
Ruud Dealer Meeting!

— — Call your sales rep or local branch
S— C ENTU RY S— and place your order today!

A/C SUPPLY™

Angleton - Barker Cypress - Bay City - Beltway - Conroe - Lufkin - Gulfton - Humble - Katy - League City - Stuebner - West43rd - Winkler Shop Online 24/7 at CenturyAC.com [
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A program that delivers

Peace
of Mind

Introducing Ultimate Home Comfort™ by YORK®

Ultimate Home Comfort™ by YORK® is a new kind of lease program that checks all the boxes —
differentiating you from competitors, increasing your margins, ensuring double-digit profits and
securing business for a full 10 years. For one low monthly payment® your customers get an installed,
high-efficiency heating and cooling system with 10-year parts and labor coverage and 10 years

of annual maintenance from you and your team. That's a decade’s worth of guaranteed business
that you don't have to think about. Find out more at your local Solar Supply!

With 66 locations throughout the region, Solar Supply is proud to be
the resource contractors turn to for YORK® products.

CONTACT YOUR LOCAL SOLAR SUPPLY DISTRIBUTOR FOR COMPLETE DETAILS: SOLARSUPPLYYORK.COM

u YORK SCLAR

HEATING AND AIR CONDITIONING SUPPLY, INC.

*All financing is provided solely by Fundient Capital LLC and none of YORK® owner or licensor, Tyco Fire & Security GmbH,
or York International Corp. its parent, subsidiaries or affiliates assume any liability hereunder.

YORK is a trademark of Johnson Controls. © 2021 Johnson Controls. All rights reserved.
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Product News

Berner Adds BACnet® and Adaptive Settings to Berner AIR™
Controller/App for Air Curtains

App’s adaptive settings energy-efficiently and automatically control air curtain airstreams based on ambient weather

Berner New Castle,

Pa, North America’s leading air curtain

International,
innovator, has
added adaptive settings and true BACnet®
compatibility to its Berner AIR™ to better
The
Berner AIR is a smart controller and app

manufacturer and HVAC

support client sustainability goals.

platform that elegantly connects end-users
to their commercial doorway air curtains via
the Internet for programming, operating and
monitoring.

TheNorthAmerican air curtainindustry’s
first app-based adaptive setting feature boosts
energy efficiency by automatically calibrating
the airstream performance, according to the
weather. Berner AIR’sonboard I ntelliswitch™
controller reports local weather conditions
(via the Berner AIR’s Internet connection),
the doorway temperature (via an onboard
sensor) and air curtain model data every 20
minutesto factory servers. Factory engineered
software then uses proprietary agorithms
to determine the best volume, velocity and

conditions and doorway temperature.

uniformity (VVU) baance for the given
moment and adjusts the fan speed based on the
current weather. Pinpointing the most energy-
efficient of 10 available air curtain fan speeds
helps buildings meet energy conservation,
sustainability and carbon footprint goals,
while also supporting thermal comfort.

Thenewly-added BA Cnet communication
capabilities is standard on Berner’s premium
Architectural Elite 8 and 10 models, and
optional on all other Architectural Series air
curtains when ordered with the Berner AIR.
BACnet allows programming, operating and
monitoring from the Berner smartphone app
or the building management system (BMS).

The BACnet feature allows control of:

* Preset programming (Comfort Plus,
Auto, and PureAir);

e Fan speed;

e Time delay; thermostat temperature
set point and type;

e Time/day set;

* Lock PASScode;

-

—

N

WARRANTIES

AN EMPLOYEE OWNED COMPANY

jbwarranties.com

-
%

Chusitmas!

FROM OUR FAMILY TO YOURS!

e and start/stop time.

Berner’'s advanced technology platform
began a decade ago with the development of
the Intelliswitch, a digital controller that later
served as afoundation for the 2017 introduction
of Berner AIR, the North American HVAC
industry’s first air curtain mobile app. Berner
AIR 2.0 was added last year. The new secure,
fully-encrypted platform provides the Berner
AIR app for both Android and Apple devices,
and allows over-the-air system updates.

Other newly-added benefits:

e Adaptive settings set-up simply
requires a smartphone, Berner AIR app
download, a secure wireless Internet
connection, pairing the app to the air curtain
Intelliswitch and the location’s zip code;

e OpenWeather API

real-time wind speeds and eliminates

provides local

sensor installations building and envelop
penetrations,

e BACnet feature enables management
of multiple air curtains across multiple

\
)
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—
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DEALER
SERVICES

| 855.742.5522

facilities;

e BACnet capabilities comply with
ANSI / ASHRAE Standard 135;

e Allows factory technician secure
access for calibration and troubleshooting.

For more information on the Berner
AIR, or its adaptive settings and BACnet
724-658-3551,
https://ber ner.com/advanced-control -

capabilities, please call
visit

technology/; or email: sales@berner.com.

‘;@@@m@@@@@@@m@
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AHRI Presents Awards Acknowledging
Outstanding Industry Contributions

Arlington, Va. — The Air-
Conditioning, Heating, and
Refrigeration Ingtitute (AHRI) today
recognized several HVACR industry
leaders and their contributions to the
field during its Virtual Leadership
Forum. The association awarded
recipients in three categories: the
Richard C. Schulze Award, which
recognizes the industry-wide
achievements of individuds aso
pursuing AHRI goals; the AHRI
Public Service Award, for deserving
individuals or organizations making a
significant contribution to the HVACR
industry andinfurthering AHRI goals;
and the AHRI Distinguished Service
Award, the association’s highest
honor, recognizing industry leaders
who have made considerable industry
contributions throughout their careers.

Richard C. Schulze Award
winnersinclude:

e John Hurst, Lennox

e Chad Kirkwood, Carrier
Corporation

e Matt Lattanzi, Nortek Global
HVAC

e Pat Marks, Johnson Controls,

Inc.
e BarbaraMinor, Chemours
e Lloyd Nace, Trane
Technologies

e Rick Showers, Welhilt
e LisaTryson, Danfoss

Michael Copp, Executive Vice
President of The Plumbing-Heating-
Cooling  Contractors  National
Association received the Public
Service Award, while Distinguished
Service Awards were presented to
Edward Johann of U.S. Boiler and
Mike Noelke of Sanhua.

“It is especiadly important to
recognize the leaders who drive
growth in the HVACR and water
heating industry, as they serve as
positive examples for others,” said
AHRI President and CEO Stephen
Yurek. “AHRI congratulates this
year's award recipients, and we are
very grateful for their dedication and
hard work, which has helped make
life better for Americans and people
all across the globe.”

R0

. (UNNINGH

December Tough Questions

When you started your business,
you probably answered most of these
questions, but as your business grows
and changes, it is important to go
back and revisit them.

What value do you bring to
the marketplace?

Everyone needs what you sell,
but what is special about how you
deliver it? Beyond just offering a
product, what makes your solution
different and better? Why should |
buy from you?

What isyour target market?

Let's start with the basics. No
matter how hard youtry, theanswer to
this question will never be everyone.
There are people who are more
likely to pay for the value you bring.
When you try to please too broad an
audience, you make compromises so
that no one is completely satisfied.
You can't deliver the highest quality
at the lowest price.

When you try to do it al you
water down your message o it is
bland enough to offend no one.
Unfortunately, what's left doesn’t

YOUR

A For

excite anyone.

The clearer your definition is,
the less time you spend chasing
people who can't or won't buy
from you.

What isyour capacity?

How many customers do
you want? If all your marketing is
working, how many leads can you
handle? If you are generating more
leads than you can handle, it is time
to be selective, work with only your
ided clients, or simply raise your
prices so you can focus on the people
who really value what you do.

What isa customer worth?

As you start working on your
marketing, you will need to decide
how much you can afford to spend
to add one new customer. It is
impossibleto do the mathif you don’t
know what a customer isworth. This
isnot just asingletransaction, but the
lifetime value of a customer. How
much will they spend annually? How
many yearswill they typically remain
acustomer? And how often will they

introduce you to new customers?

Lorraine Ball

Digital mar keting
strategist, Lorraine Ball
has spent 30 years working
with small business
owners. She has collected
the best of her training,
tools and resourcesin the
Digital  Toolbox  (www.
digitaltoolbox.club) She is
also the host of More Than
a Few Words, a marketing
podcast, available wherever
you listen to podcasts.

What do you want your
business to look like a year
from now?

It will take morethan just wishing
to get there. When you are done
answering the tough questions you
will need amarketing plan, budget and
caendar which will help you decide
when to invest, how much to spend
and what type of activities are the best

fit for your business.

E 4
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to all of our loyal customers for their support
during thejlastiyear. Best wishes to alll fora
- galtnyant Ef0SPErous 2022.
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HVAC SUPPLY
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from all of our Locations!

Esplanade [#1] Northcourt [#2] La Porte [#3) Austin [#4) Corpus Christi [#5)
51 Esplanade, Suite 100 1875 Northcourt Rd, Suite 200 1814 Hwy 146 South 2222 Rundberg Lane Bldg 3 Ste 500 5002 Old Brownsville Road
Houston, TX 77060 Houston, TX 77040 La Porte, TX 77571 Austin, TX 78758 Corpus Christi, TX 78405
Phone: [281] 445-3237 Phone: [713] 996-9227 Phone: [281] 474-922T Phone: [512] 491-9227 Phone: [361] 850-9227
Manager: Justin Plocheck Manager: Lane Winn Manager: Joe Casiano Manager: Ray Trevino Manager: Oscar Olivares
Hours: Hours: Hours: Hours: Hours:
Monday - Friday 6am-5pm Monday - Friday 6am-5pm Monday - Friday 6:30am-5pm Monday - Friday 6:30am-5pm Monday - Friday 6:30am-5pm
Saturday 8am-12pm Saturday 8am-12pm Saturday 8am-12pm Saturday 8am-12pm Saturday 8am-12pm
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JOHNSON SUPPLY

Allen, TX

1307 North Watters Rd.
Suite 100

p: 469-270-5900

Austin, TX

9416 Neils Thompson
Suite 100

p: 512-977-0100

Q Beaumont, TX
1110 Gulf St.
p: 409-838-5251

Bryan, TX
2616 South College
p: 979-775-5554

Q Q _. Carrollton, TX

1401 Valwood Parkway
p: 972-277-9300

® Clute, TX
406 S Brazosport Blvd.

CALL US TODAY v 979-265-0466
TOLL FREE Corpus Christi, TX

Q 1248 South Padre Island Dr.

1 (800) 833-5455 p: 361-808-9675

Fort Worth, TX
524 N. Beach Street
p: 817-834-9675

call or text phone numbers listed

Your Trusted
HVACR Distributor
Since 1953

Garland, TX

1036 South Jupiter
Suite 300

p: 972-494-0148

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Houston, TX

6630 Roxburgh Drive
Suite 100

p: 713-849-2030

Houston, TX
10151 Stella Link
p: 713-830-2499

Houston, TX
3930 Stoney Brook
p: 713-781-1100

Humble, TX
1515 East 1st Street
p: 281-548-0600

Huntsville, TX
676 I1H 45 S
p: 936-291-6818

Lafayette, LA
4002 Cameron St.
p: 337-232-9862

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Pasadena, TX
3230 E. Pasadena Fwy
p: 713-477-0562

Pharr, TX
801 Mozell
p: 956-702-3445

San Antonio, TX
1050 Arion Parkway
Suite 106

p: 210-495-9675

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Waco, TX
600 Esther
p: 254-755-7333

Webster, TX
611 North Texas Ave.
p: 281-338-6638

Spring, TX

604 Spring Hill Road
Suite 170

p: 281-872-3454

JOHNSON SUPPLY is a proud supplier of:

ASARMSTRONG
—~— R"

ALLIED =A

Commercial The Professional's Choice

JOHNSON SUPPLY Dealer Program Benefits
* Industry’s Best Residential and Commercial Rebate Program
« Attractive Co-Op Incentive

+ No Hassle Homeowner Financing and Instant Rebate Program

visit johnsonsupply.com
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Product News

Bosch Thermotechnology Introduces Commercial QV Series Heat Pumps

Bosch’s new heat pumps deliver heat more efficiently with the quietest technology and one of the most compact cabinets on the market

Watertown, Mass. - Bosch Thermotechnology, a leading
global source of high-quality heating and cooling systems, today
announced the availability of its new, ultra-quiet heat pumps,
the QV Series, for commercia spaces in multiple sizes and both

horizontal and vertical configurations.

The commercia grade QV Series, a Florida Heat Pump
(FHP) geothermal system, is an industry leader in sound
reduction and represents one of the most comprehensive sound

\\\\\"l'“w-..,, A
. u\“' '

performance offerings on the market. In addition to the lower
sound levels, the QV Series also delivers acompact cabinet, in a
very competitive package, making it ideal to fit into small spaces
in commercial buildings.

The QV Series includes a highly efficient, Constant Airflow
ECM DEC Star® Blower that produces the same CFM (cubic-
feet-per-minute) of airflow as the Bosch LV model, but at a lower

RPM (revolutions-per-minute), resulting in decreased power

\ND HAPPY NEW YEAR,
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consumption and sound. The QV heat pump also features Bosch’s
patented compressor encapsulation, which includes high density
mass |oaded vinyl insulation material wrapped around the blower
and also installed in the lower compartment, dampening the sound
it emits. Additionally, encapsulation parts are installed around the
compressor and assembled with heavy gage sheet metal and a
double layer of vinyl material on both sides. The access panels and
the unit’s divider use the same type of sound attenuation material,
making the panels substantialy heavier, thus highly reducing the
sound radiating from the unit. As a final measure, the compressor
is installed on an isolated and elevated base plate that dampens
vibrations during operating cycles.

“Thisnew whisper quiet systemisgoing to beagame-changer
for light commercial spaces such as offices, schools and hotels
where heat pumps can be close to working or living quarters, so
the quieter sound output makes a big difference in comfort,” said
Katelyn Woodling, Manager of Product Management at Bosch
Thermotechnology. “In addition to the benefit of the extreme quiet
operation of these units, this system also provides the ahility to
efficiently transfer heat through the water source heat pump, and
control the temperature in different zoning loops.”

The overal lowest sound rating for the commerciad QV
Series heat pumps is 53dB, making it an industry benchmark,
and an excellent solution for designers to improve NC ratings in
commercial spaces e.g. school classrooms and office spaces.

The commercia QV Series heat pumps were developed
with patented technology to replace the limited sound reduction
solutions on the market. For more information about Bosch
Thermotechnology, visit https://www.bosch-thermotechnology.

us/us/en/commercial/home/.

Johnson Controls earns
world’s first ISASecuree®
Component Security
Assurance Certification for
a Smart Buildings Product

Research Triangle Park, NC — The ISASecure Program
announced that Johnson Controls, the global leader for smart,
healthy and sustainable buildings, has earned the world’s first
ISASecure CSA certification for its smart buildings products with
YORK® YK and YZ centrifugal chillers.

Industrial control suppliers can earn ISASecure designations
for robust products that are free from recognized liabilities. This
certification (view here) comes at a time when cybersecurity threats
arerising and businessesare considering the potential vulnerabilities
of unprotected building infrastructures. It provides Johnson Controls
customers with assurance that each chiller product(s) meets the
technical security requirements for IACS components as defined
in the internationally recognized ISA/IEC62443-4-2 cybersecurity
standards and is developed in accordance with the internationally
recognized ISA/IEC 62443-4-1 cybersecurity standard.

“The YORK® YK and YZ chiller ISASecure product
certification is the first in the chiller industry, demonstrating Johnson
Controls’ leadership in proactively securing our products and
solutions as well as our customers’ peace of mind,” said Joe Villani,
director of controls engineering, Johnson Controls

With over a decade of cybersecurity certification leadership
in the automation and controls market, the ISASecure program has
now demonstrated the effectiveness of the ISA/IEC 62443 family
of standards for securing and certifying smart buildings technology.
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It’s On My Heart: Another Trip Around the Sun

So here we are at the end
of the year, finishing up the
second year of the pandemic.
Not that we are celebrating,
other than the fact that we
got thru the second year. The
purpose of this article is not to
look back, but rather realize we
are in a different sort of year,
and this holiday season is going
to be a tough one for many.

It is possible that you
have team members of your
company who have been hit
with the Covid, some may still
be suffering with the disease. It
may be that some are not with
us anymore. The same is true
for our customers, they may
have lost family members, the
disease hit the older population
holiday

are when we traditionally

hardest, and the

gather for family meals and
celebrations. That may change
this year for a lot of folks.

We also see some
consumers who are still

cautious, many are afraid to

go out to public places, even
when masked. And they are not
comfortable when a stranger
(service tech or installer) comes
into the home to do any sort of
work. Even if they are wearing
a mask, some ask if they are
vaccinated, actually ask for a
team member that has been
vaccinated to be the person
coming to their home.

So this new reality brings
some new challenges to our
business, from dispatching to
setting up installs and even the
sales call, they want to know
how the company feels about
the pandemic, what are they
doing to protect them (at least
in their home). We may get
calls asking these questions, or
more on a regular basis. Not
preaching here, not trying to
take a side, just stating what the
marketplace reality is.

What this means for us
is this, we are in new territory.
The member coming into the

home now must realize that this

holiday season may be a sad
time for the homeowner. They
may have lost a loved one this
last year, some may have family
members still in the hospital,
some in critical condition.
When we automatically say:
happy holidays; realize that it
may not be for some. When they
say, not able to get together, still
in quarantine, etc. you can reply
I cannot imagine how you must
feel, but will be thinking of you
this year.

On the other side of the
holiday season, here are some
ideas on how you can help make
this a happier holiday time for
your community. If you have
the ability to get with your
family, enjoy the time together,
you are fortunate. Be available
to your local families, check
out the senior centers, churches,
retirement homes to see how
you can be involved. There are
many in your neighborhood
that will need to see a friendly
face at the end of this year. One

of our Service Nation VPs,
Tom Peregrino had a company
(he sold it last year) over in
Grandbury, Tx. He had asked
God to bless his company, God
asked him what he would do to
give back. Tom said he would
provide service and maintenance
work for the widows in town at
no cost. After a few years, Tom
had an idea on how he could
take that to the next level. He
had a sit-down meal for all of the
widows in town.

Last year that meal at
Thanksgiving time had grown
to 170 widows, they had to rent
a hall, get a catering company
to feed them all. His service
team all came as well, they
even had calendars made up
in a movie theme, each service
tech dressed up as their favorite
actor. James Bond, Indiana
Jones, Patrick Swayze, just to
name a few. The techs then
autographed the calendars, it

was an amazing time.

SEE HINSHAW PG.14

Jim Hinshaw

Upon graduating
from the University of
Missouri at Rolla, Hinshaw
started his career in the
air conditioning industry.
Hinshaw's background
includes positions as a
manufacturer’s rep, President
of one of the oldest and largest
air conditioning companies
in  Arizona, residential
start-up specialist for the
Carrier Corporation, and an
officer in a Carrier owned
service agency.

Jim Hinshaw, Vertical
Market Manager, HVAC for
Service Nation. Jim works
with  hvac and plumbing
companies of all sizes, Service
Nation has members from 2
man shops to several hundred.
e help our members improve
sales and profits offering
employees a career path and
strong  financials, enabling
ownersto work on the business
instead of in the business.

Gunder Associates
wishes you and yours a warm
and wonderful holiday season.

Moark, Robert, Bryan, Matt H., Freddy, Matt J.,
Willie, Chris, Marty, Raquel, Andrew, Cody,
Tracie, David, Helen, Alex, Kolin, Bill {3 Karen

Memberships start at
$50/month, where you can get
access to a download center
with thousands of pieces of
collateral to improve business.
We also have a best practices
level, to improve financial
performance and scale the
business, or help owners set
up a successful exit strategy,
on their timeline.

Jim can be reached at
jhinshaw@servicenation.com
or cell: 602-369-8097.

And now asan AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Stories of how one
person can ruin a relationship
with a customer, and how one
can repair it! Sories of the
loss of service in America,
and how you can improve
customer service today. Go
to the following link for full
details on how to make this
collection yours!”

www.blurb.com/
bookstore/detail/2223484  to
check out the book — first 15
pages are free, sample before
you buy!

For more info please
contacthimat Salesl mprovement
Professionals, Inc., 18245 N.
66th Way, Phx, AZ, 85054;
Office  Phone: 970-635-5675;
Cell Phone: 602-369-8097, or
Visit www.siptraining.com; or on
Facebook: Sales Improvement
Professionals, Inc
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A special message to our Wholesalers and
Manufacturers who continue to provide
essential services during these
unprecedented times. Your continued
sacrifice does not go unnoticed. We are
grateful and wish you safety and health
as you forge ahead to get us through this
pandemic.

TPG would like to send our best wishes to
Michael McCall with his retirement,
after 40 years in the HVAC industry,

Thank you!!

We also want to send out a warm

welcome to Amy and Collin; welcome to
the TPG team!

TG

THE PARTNERS GROUP HVAC

Amy, Bubba, Collin, Dan, Michael,
Rene Rick, Roger and Todd

we Wish You @
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Clean Airis Life

LET US HELP PROTECT YOURS

LEARN MORE

< BEME-HALO

Feel the healthy difference a REME-HALO ®air
) purification system can make in your home
mcf AVIRONMENTAL GROUE W or business and breathe a sigh of relief.
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HINSHAW con’t

Our church just north of Ddlas in Double Ogk,
Tx isputting together medlsfor school kids. Turns out
many of these children have no meds a home, their
only daily food comesfrom the school lunch program.
Soweare putting together boxesfor themto takehome
for the holidays, so they have at least some food while
school isout. If you ask around your community, | am
confident you will find a group that needs your help.
Step up, get involved. Many of our members offer
services or even entire systems to the people in the
aress that are not able to fund a system on their own.
Some dealers have gone to the local fire department or
church groups to see who needstheir help. My advice
is to use someone outside your company to make the
seection, s0itisnot your respongbility.

Our company is dso involved with a no-kill
animal shelter, a charity we sdected from severd
we reviewed. We are collecting food and toys for the
animals that are in the shelter, which is overfilled this
year, since many families had to give up their pets
while in the hospitd. Lots of dogs, cats, and alot of
other animals are in need. Our team voted to adopt
this shelter, we are involved in it as well as a couple
of other organizations such as Toysfor Tots.

My wish for you this holiday isthat you have
some family time, plenty for food and fun while
enjoying the company of those you love. Make
this a great season, and when possible, reach out
to those around you to help them enjoy the season
aswell. Thanks!

American Residential Services (ARS) Network of Brands
surprises Veterans with Home Services Makeovers

Nominated by Family, Friends and Co-Workers, Deserving Veterans Across the Country

Receiving New HVAC System or Water Heater Installations Throughout November

Memphis, Tenn. —ARS, one of the nation’slargest providers of
air conditioning, heating, and plumbing services, is honoring active
and former Military across the country with itsARS Cares Saluting
Our Veterans program. More than 25 veterans and their families
will be the recipients of a new HVAC system or water heater in
advance of the winter months.

“ARS Cares Saluting Our Veteransprogram is all about
recognizing the selfless sacrifice on behalf of our veterans as
they serve our country,” said Scott Boose, CEO, ARS/Rescue
Rooter. “To read the nominations and see the outpouring of
support communities have for these brave men and women was
heartwarming. It is our honor to do this for them, and we hope
this small token of recognition demonstrates our gratitude and
appreciation for all they have done.”

Following the announcement of the ARS Cares Saluting
Our Veterans program on September 29, family, friends, and
co-workers were invited to share stories of why they felt the
nominees were deserving of home improvements that would help
provide a higher quality of life at home. Local ARS branches then
selected recipients and installations began in November. In addition

to the Saluting Our Veterans Program, ARS is also committed to

the hiring of Veterans. Since 2017, ARS has hired at least 250

veterans annually and is looking to double that number in 2022.
Retired Korean War Army Corporal, William Sandles, is 90

casiyoing

From Pepco Sales & Marketing

y received a new HVAC systemto surprise
veteran William Sandles

The Sandles famil

yearsold and has survived two bouts of colon cancer. Heiscurrently
in rehabilitation, hoping to be released this month to be reunited
with hiswife of 64 years, whom he has not seen since August. ARS/
Rescue Rooter Houston installed a brand-new HVAC system to
ensure Mr. Sandles recoversin awell-cooled and ventilated home.

The ARS Cares initiative launched in 2016 to cultivate
positive relationships with communities where we live, work, and
play. Since that time, more than 150 home services makeovers
have been completed, donating more than $1 million of HVAC
systems and water heaters to deserving recipients. To learn more
about ARS Cares and view official Terms & Conditions, visit ars.

com/ars-cares.

Pepco Sales & Marketing represents manufacturers
for chemical treatments, thermostats, dampers,

piping, vent accessories, wall-mount AC, mini-splits,
venting, grilles, insulation and MORE! Let us help
you to #BuilditBetter for your HVAC needs.

g aamn S

B |

f

e

Merry Christmas from the Pepco HVAC Sales Team

Heath Williams, Brent Davis, Steve Good, Larry Newbury,
Michael Hanna, Cam Campbell, Bruce Wood, John Milton,
Joe Sarabia and Barry Hays

®00
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From Our
Family to Yours,

vy Cliristrg

Your One-Stop-Shop for HVAC Equipment, Parts & Supplies!

rARKANSAS : OKLAHOMA TENNESSEE TEXAS FORT WORTH ﬂ\
LITTLE ROCK ‘ OKLAHOMA CITY JACKSON ALLEN el
12120 Colonel Glenn Rd. 4732 NW 1st St. 169 Commerce Center Cir. 1303 N. Watters Rd. #150 S17-831:4491
Little Rock, AR 72210 Oklahoma City, 0K 73127 Jackson, TN 38305 Allen, TX 75238
501-565-9000 903-347-2800 731-512-0858 214-343-2288 écl)jogggglgt
SPRINGDALE TULSA MEME 13 AMARILLO Lubbock, TX 79407
440 Jean Mary Ave. 11807 E. 61st. 4072 Senator 5t. 900 SE 2nd Ave. 806-743-5000
Springdale, AR 72210 Tulsa, OK 74012 g’})ﬁ”‘7ps*;'sé1T{')“038‘ L Amarillo, TX 79101 TYLER

5292 Pleasant View Rd CARROLLTON 903-347-2800
LOUISIANA Memphis, TN 38134 ésoo Luna Rd. #114 WACO
SHREVEPORT 901-562-0424 arrollton, TX 75006 1000 Schroeder Dr. #201 Waco, TX
606 Benton Kelly Dr 972-484-5155 75238
= 214-343-2288
Shreveport, LA71106 DALLAS ARLINGTON
318-678-9704 10515 Miller Rd. 2030 E A
Dallas TX 75238 : rbrook Blvd, Ste. 100
21&3&3-2288 Arlington, TX 76014
817-522-1882 y

\.
ﬁmgﬂm Stavdard. www.ShearerSupply.com s n M s u N G

HEATING & AIR CONDITIONING
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A\ JOHNSTONE
SUPPLY

DECEMBER VENDOR DAYS

LAREDO:
LA FERIA:
PHARR:

BROWNSVILLE:
CORPUS CHRISTI (SPID):

FOR MORE INFORMATION PLEASE
CONTACT ONE OF THE LOCATIONS LISTED.

) ¢ *

)
-
-
AR
.=

College Station Corpus Christi Brownsville Corpus Christi
12201 State Hwy 30 2701 Agnes Street 4635 Mar Street 8051 South Padre Island Dr.
(979) 731-5700 (361) 882-8896 (956) 838-0542 (361)986-0613

Laredo Pharr La Feria Victoria
4114 AirparkDrive, #4A 3107 North Sugar Road 13422 E Expressway 83 3704 Billy Drive
(956) 727-2235 (956) 783-1036 (956) 797-2035 (361)574-8349
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Johnson Controls Celebrates 50 Years of Innovation at Commercial
HVAC Manufacturing Facility

e The 900,000-square-foot facility in Norman, Okla. serves as the flagship location for commercial rooftop unit research,

manufacturing and testing

e Plant improvements ensure all commercial rooftop units will meet and exceed DOE 2023 enerqy efficiency requirements

and utilize R-454B by 2025 to minimize customer’s environmental impact and enerqy use

Milwaukee — Johnson Contrals,
the global leader for smart, heathy and
sustainable buildings, celebrated the 50th
anniversary of the company’s commercia
HVAC manufacturing plant in Norman, Okla
The 900,000-square-foot
as Johnson Controls Rooftop Center of

facility, known
Excellence, serves as the Company’s flagship
location for industry research, manufacturing
and testing of commercial rooftop units.

In 1971, the facility shipped its first HVAC
system, which was a pivotal milestone for the
plant and the beginning of its long history of
HVAC manufacturing and innovation. It was
originally owned by Westinghouse from 1971-
1981 and subsequently purchased by YORK
in 1981, which was acquired by Johnson
Controlsin 2005.

“Over the last 50 years, there has been
continuous improvement at the Norman
facility to modernize and expand the plant,
automate the manufacturing process, improve

safety and ensure our products are built to
the highest quality standards possible for
our customers,” said Vicki Davis, program
management director, West region, Johnson
Controls. “These improvements will make
it possible for us to ensure all commercial
rooftop units meet and exceed DOE 2023
energy efficiency requirements and will utilize
the low-GWP refrigerant R-454B by 2025
to minimize our customers environmental
impact and energy use.”

The most the
Norman facility underwent was in April
2019. The facility now features nearly
400,000-sguare-feet of incremental laboratory
and manufacturing space, which includes a
two-story, 52-foot-high testing lab roughly
the size of one-and-a-half football fields. The
extensive laboratory alows Johnson Controls

notable expansion

to conduct on-site development, regulatory
compliance, performance, safety, andreliability
testing, including the ability to test a 150-ton

rooftop unit in climates ranging from -30°F
to 130°F. The 2019 expansion aso included
renovations to more than 150,000-square-feet
of office and meeting space.

Since the facility has been operated by
Johnson Controls, approximately 650,000
HVAC systems have been manufactured for the
Johnson Controls, YORK®, TempMaster®,
Luxaire®, Coleman®, Champion® and Fraser-
Johnston® brands. Today,
1,100 people are employed at the facility.

approximately

With a history of making buildings more
sustainable for 135 years, Johnson Controlsis
aworldwide leader in the effort to decarbonize
buildings. This includes developing solutions
to facilitate the transition to electric-based
heating and the development of OpenBlue,
a suite of connected solutions that help drive
building system efficiencies.

To learn more Johnson Controls rooftop
units, visit www.johnsoncontrols.com/hvac-
equipment/rooftop-units.

Wishing everyone.

&

w

NORTH HOUSTON WEST HOUSTON SOUTH HOUSTON
16335 Central Green Blvd.

/ ‘From our family to yours! /

’ MITSUBISHI
A W ELECTRIC

HEATING & A ONDITIONING

OWENS
CORNING

LOCATIONS

FOR ALL YOUR HVAC NEEDS

10560 Bissonnet St. sTE #100

THE BIGGEST NAME IN INSULATION
NOW AVAILABLE FROM A DISTRIBUTOR YOU TRUST.

FREE RENTAL

with minimum purchase of 10 bags
of ProCat™ Loosefill Insulation.

PROCAT™ LOOSEFILL INSULATION

SEE STORE FOR DETAILS.” THE PINK PANTHER™ & © 1964-2021 MGM.

NOW AVAILABLE AT

Hunton

Distribution

@

%,

X

735 FM 1959 (Dpixie Farm Rd.)

o
@
» 5ol
i Houston ¢
éfgganom {60/
s/
s

281-HUNTON-1 (281-486-8661)

www.HuntonDistribution.com

Hunton

é Distribution
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Elena C Castillo

Elena C Castillo, age 69, of San Antonio
TX passed away on Monday, November 8,
2021. Elena was born May 4, 1952 to parents
Pedro and Francisca Cortez.

Elenaloved to spend time with her family,
listening and dancing to music, traveling,
growing and admiring plants and flowers,
baking, sewing, and building and creating
things in her spare time. She could walk into
any room and fill it with a great presence that
was loved and respected by many. Elena was
alwaystrue to herself and always positive about

life. She was a very intelligent and goal driven

woman. She would talk to others to give them
motivation that would go on to benefit their
lives. Her intellect and perseverance would
lead her to being the 1st woman in Texas to
become a building engineer. She was president
of SAABE and RSES for many years. Elena
has been a member of RSES since 1989. She
created her own company, Castillo Training
in 2005, where she provided recertification
courses for HVAC contractors and helped new
people prepare to get a new state license.

She will be missed my many in the San

Antonio area and across the state.

John Fredericksen

\d A4

Insco has lost one of the great people in
our HVAC industry. John Fredericksen passed
away on September 21, 2021. John worked

for Insco for 20 years and was a vita part of

the success of Insco’s downtown San Antonio

| . /‘_
) ; f
o 4

RASTAR

“Wethave,the parts and equipment to do the j :b’;’:”

branch. John developed some deep friendships
with his customers and aways went the extra
mile for them.

He was highly regarded for his knowledge
of the industry. John personified Insco’s belief
in Best Service, Best People.

In addition to his dedication to hard work,
John will be remembered for his love of Nascar
and his beautiful black Chevy truck. He always
looked forward to hisNascar road tripsand never
failed to return with at least one colorful story.

John is truly missed by his co-workers and
customers, and we are honored to have known

and worked with him.

Emerson Launches First HVACR
Educator Resources Platform

New website centralizes tools and curriculum to

support skilled trades education

Emerson (NY SE: EMR) announced it has
launched its first HVACR Educator Resource
platform designed to provide industry
educators with access to tools, training and
educational materials to enhance learning for
the next generation of HVACR professionals.

The HVACR Educator Resource site
includes additional training tools, student
learning materials and educator trainings. For
those who register, there are exclusive HVACR
educational tools and curriculum for educators
that offers training kits, causes and prevention
of compressor failure curriculum, acompressor
multiples technology E-learning module and
HVACR career recruitment materials.

Within the HVACR Educator Resource
site, thereisawiderangeof educational features
including a Copeland™ scroll compressor
training kit. This kit offers a detailed look
inside a scroll compressor, through a torn-
down model from Emerson’s state-of-the-art
lab, offering a hands-on approach to learning
the fundamentals of compression technology.

Thekit aso includes custom safety equipment,
supplemental |earning materialsand interactive

digital content to provide a comprehensive
educational experience.

“Theindustry continuesto face challenges
that come with the skilled trades gap, and it is
more important now than ever to support the
educators helping to overcome that gap, said
Brent Schroeder, group president, HVACR
Technologies for Emerson. “This new website
provides easy, centralized access to awealth of
educational resources to help educators teach
the next generation of HVACR professionals.”

Emerson has recently donated a number
of resources, including compressor training
kits, RIDGID® tool kits and more, to support
skilled trades education and recruiting the
next generation of technicians for careers in
the HVACR industry. The HVACR Educator
Resource site servers as the next phase of
industry education support.

Exclusive access to all materials is
available once registration is complete. For
more information on how to sign up, visit the
Educator Resources website at https://climate.
emer son.com/en-us/training-support/hvacr-
educator-resources

Connect
to Comfort

senlS|

91

INSTANT

DISCOUNT
ON ALL SENSI

SMART THERMOSTATS

Offer valid November 4 - December 31, 2021

OFFER VALID AT PARTICIPATING LOCATIONS ON SENSI MODELS:

o - ; & 1F95U-42WFS, 1F95U-42WFB, -42WF, 1F87U-42WF
ALLIED @Y1ZX3 CONCORD QA
“Whir Enterprises The Right Cheice. Right Now. )

N
EMERSON

Concord and AirEase are wholly owned subsidiaries of Lennox International Inc.

» Stock up for the Winter Heating Season!
Buy 5, Get the 6th  PRODUCT OF THE MONTH | IGN-001 : Diversitech Universal Hot Surface Igniter

FREE!

3535 S. Main
Stafford, TX 77477
281-499-3377

1-10
10814 East Freeway
Houston, TX 77029
713-671-0114

Limited Supply! Igniters must be purchased in a single visit to qualify. Please see one of our friendly Transtar associates for availability and pricing!
Offer valid while supplies last. Actual product images may vary from selection. Prometion subject to change. Offer expires January 31, 2022.

AIRLINE
4315 Airline Drive
Houston, TX 77022

713-681-9787

ALVIN
225 West Coombs Drive
Alvin, TX 77511
281-585-2600

BRENHAM
1700 Buchannan Street
Brenham, TX 77833
979-830-5056

1960
10509 FM 1960 W
Houston, TX 77070
281-890-2108

GULF FREEWAY
8485 Gulf Freeway
Houston, TX 77017

713-920-2222

VISIT OUR WEBSITE FOR
MORE INFORMATION
www.transtaracsupply.com
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HVAC SUPPLY

Air Conditioning & Heating

ASK ABOUT
ENERGY STAR

<« MORSCO

HVAC SUPPLY
MORSCOHVACSUPPLY.COM
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LYNX 18

INVERTER HEAT PUMP

Adaptive Fit.
Instant Fix.

Rethink your next replacement. The Allied LYNX™ 18
Inverter Heat Pump is a smart replacement solution
designed to slash installation time, streamline your quotes

ADA
821 N. Broadway Ave.
580-332-1576

ALTUS
1624 N. Main St.
580-477-3122

AMARILLO
5119 Plains Blvd. Unit C
806-467-8950

ARDMORE
609 N. Commerce St.
580-226-8067

ARLINGTON
1605 W. Pioneer Pkwy.
817-785-0007

BARTLESVILLE

244 NE Washington Blvd.

918-333-1145

BEDFORD
512 Harwood Rd.
817-282-1365

BENBROOK

7917 Camp Bowie West
Blvd.

817-244-3340

BROKEN ARROW
1821 S. Aspen Ave.
918-258-0805

CHICKASHA
809 S. 4Th St.
405-224-4272

CLAREMORE
1113 W. Will Rogers
918-343-1131

CLINTON
1069 S. 10Th St.
580-323-6982

DENTON
2001 Fort Worth Dr.
940-484-4323

DESOTO

719 N. Hampton Rd., Suite
201

972-230-0840

DUNCAN
1715 N. 81
580-252-5048

DURANT
2100A W. Evergreen St.
580-920-2140

EDMOND
405 S. State St.
405-340-8945

ENID
1725 N. Van Buren St.
580-237-2081

and deliver immediate relief.

FAYETTEVILLE
2301 W. Martin Luther
King Blvd., Suite 3
479-443-2381

FT SMITH

1200 S. Waldron Rd., Suite
120

479-478-9469

GARLAND
2350 Crist Road, suite 300A
469-209-7614

LAWTON
1022 NW 38Th St.
580-353-0990

MCALESTER
202 S. Swallow Dr.
918-423-5165

MIAMI
2632 N. Main St., Suite A
918-542-5364

MIDWEST CITY
7421 SE 15Th St.
405-732-0791

MOORE
1001 N. Moore Ave.
405-799-0200

MUSKOGEE
1500 N. 11Th St.
918-686-8205

N PORTLAND
3647 NW 39Th St.
405-947-1025

NORMAN
1500 SW 24Th Ave. SW
405-329-8057

OKC S. KENTUCKY
7610 S. Kentucky Ave.
405-632-8216

OKC SW 29TH
2809 SW 29Th St.
405-682-2245

OKMULGEE
201 E. 5Th St., Suite A
918-756-4146

OWASSO
8787 N. Owasso Expy.
918-376-9851

PLANO
2404 Avenue K
972-578-9688

PONCA CITY
1201 E. Prospect Ave.
580-718-0498

PRYOR
510 S. Elliott St.
918-824-1016

HdPPY NCW Yedr

ROGERS TAHLEQUAH WACO

1303 W. Walnut St. 1791 N. Grand Ave. 5526 Bosque Blvd
479-936-7037 918-456-7714 254-405-6827
SAPULPA TERRELL WARR ACRES
967 S. Main St. 1425 W. Moore Ave. 5932 NW 38Th St.
918-248-8858 972-551-2823 405-495-9307
SHAWNEE TULSA CENTRAL WEST RENO
530 Kickapoo Spur St. 3720 E. Admiral PIl. 2600 W. Reno

405-275-4362

SILOAM SPRINGS
2304 US Hwy. 412

918-587-8832

TULSA S. LEWIS
8787 S. Lewis Ave.

405-235-6674

WICHITA FALLS
3164 5th Street

479-549-3860 918-299-0968 940-341-2080
SPRINGDALE TULSA SE WOODWARD
104 S. Thompson St. 5670 S. Garnett Rd. East 1414 Oklahoma Ave.
479-750-0711 918-252-4209 580-254-2173
STILLWATER YUKON

901 E. 6Th Ave. 9 S. 4Th St.

405-372-8588 405-350-1422

SUPPLY CO.
Cliarnacter, Customer Senvice, Employee Ouned

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday 7:30 A.M. - 12 NOON Saturday Over 160 Branch Locations



DECEMBER 2021, AIR CONDITIONING TODAY, PAGE 21

In my last column, |
discussed an important ratio
for any HVAC business,
the “M to L Ratio”, or the
material to labor ratio. It
was defined as the ratio
between the company’s total
expenditure for equipment
and materials (condensing
units, coils, furnaces, sheet
metal, pipe, wire, etc.) and
direct (field) labor. | pointed
out that the higher this ratio,
the better, as a deaership
makes more money when
it sells iron than when it
sells just time.

So how can you bid jobs
in a way that helps you get

“Bidding to Raise the M to L Ratio”

those high material jobs? By
putting all your overhead on
labor and just marking up the
job costs for net profit!

There are two ways to
do this: based on history
and based on a forecast. I'll
cover the historical method
in this column.

In the historical method,
last fiscal
income  statement

you use your
year's
(P&L) and extract the total
costs for overhead and
the total costs for direct
(field) labor. (If you can
generate a departmentalized
statement, the better! Then
you can derive the ratio by

department, and you will
notice that it changes from
department to department.)
Let's call this ratio the
Overhead to Labor ratio
(O to L). And we'll call
the bid method that uses
it COWL (for “covering
overhead with labor”).
Ex ample

Fester
departmentalized P&L for

Fonebone's

2008 showed installation
overhead of  $248,567
and installation labor of

$133,923. His instalation
O to L
$248,567/$133,923, or 1.86.
(On the service side, he

ratio would be

- 74°F "

ran overhead of $109,356
against labor of $93,256,
for a ratio of 1.17. Had
he not departmentalized
his books, his ratio would
have been 1.58.) He aso
computed the M to L ratios
in both divisions and got
2.27 for installation and 1.08
for service.

So how could Fester use
this knowledge at bid time?

Suppose he has a job to
bid. Histake-off gives atotal
for material of $78,356 and
he estimates labor at $9,037.
He runs a quick job M to L
ratio and gets a whopping
8.67. Since thisisway above

Turn up the heat.

With up to

, heat pump growth is one of the
top trends in the HVAC industry.

® The Refrigeration Service Engineers Society

¢ GREE

Air comfort for all

GREECOMFORT.COM

his 2.27 historical ratio, this
job is a MUST-GET job, as
it will strengthen his overall
M to L ratio. If he bids it
his normal way—dividing
the job costs by the quantity
100% minus the sum of his
overhead and net profit—
he would price the job at
$136,552. But using his
knowledge about his O to L
ratio and the COWL factor,

he figures the job price

this way:

Material $78,356

Labor $ 9,073

Overhead ($9,073 X
1.86) $16,876 <<< -- the
COWL factor!

Total job costs
$104,305

To make 10% net,
divide by 0.90 for abid of ...
$115,894

Thisis $20,658 less than
his normal method! Would
that make a difference on
this job? It certainly could.
It could spell the difference
between getting the job and
losing it.

I havetaught thismethod
to thousands of contractors
over the last 20 years and
I know it well enough to
tell you that the higher the
job M to L ratio, the more
drastic the difference in job
bids between the COWL
method and the normal
divisor method.

In fact, you may have
a job that you think would
normally bid at $25,000,
but your experience says the
market will go to $20,000.

Richard Harshaw

You agonize over whether
or not to bid the job. You
then run a COWL price
and get $16,000 and realize
you COULD bhid this job
and be very competitive.
Do you bomb the market
with the $16,000 figure, or
hedge your bet and bid it at
$18,000? You'd probably
win the job at $18,000 and
make $2,000 more profit on
it than the COWL method
allowed for. That would be
sweet, wouldn't it?

I’ll cover the forecast
method in the next issue, as

it gets alittle trickier.
Meanwhile, try

computing your M to L ratios
(by department, if possible)
and then your O to L ratios.
Take a few jobs that you bid
on recently and run them with
the COWL pricing method
and compare them to the bids
you submitted. Would the
COWL method have helped
you on a job you may have
lost due to price?

This
probably

method  will
raise a lot of
questions in your mind. If it
does, email us at llackey@
ac-today.com and we will
work on an answer for you.
Send
Mr.HarshawtoLLACKEY@

AC-TODAY.COM

questions  for

Your message here
could have reached over

20,000

PROSPECTIVE CUSTOMERS

Not too bad for
just one sales call?
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Honeywell Expands Baton Rouge Facility to Drive Growth of Carrier

Low-Global-Warming Technologies Announces

Price Increase

e Expansion will double production capacity of Honeywell’s Solstice® ze (1234ze) used in foam on North
insulation, propellants for personal and household care, refrigeration and air conditioning applications America

e Builds on Honeywell’s innovation leadership and long-term commitment to continue to deliver Residential,

sustainable, enerqy-efficient solutions with proprietary hydrofluoroolefin (HFO) technology Light

e Honeywell continues investment in HFO production to ensure global supply needs are met Commercial
Morris Plains, N.J. based on hydrofluoroolefin  development and new capacity general manager, Honeywell the company’s commitment and .

- Honeywell (Nasdagq:  (HFO) technology that helps  for its Solstice technology, Foam and Industrial Products.  to become carbon neutral in Commercial
HON) announced today the customers lower their carbon  having anticipated the need “The expansion of our Baton its facilities and operations Applled
expansion of its facility in  footprint without sacrificing for lower-GWP solutions to  Rouge facility—and doubling by 2035, building on a track Products

Baton Rouge, La. to double
the capacity of its Solstice®
ze (1234ze), an ultra-low-
global-warming-potential
(GWP) solution. Solstice ze
is used in foam insulation,

as a propellant in personal

end-product performance.
Thedemandforlow-GWP
solutions continues to grow,
and this new capacity will
help meet the needs. Multiple
global regulations stemming

from the Kigali Amendment

combat climate change more
than a decade ago.

“Honeywell is at the
forefront for the development
and introduction of next-
generation technology, with

the commercidization of

the capacity of Solstice
ze- will alow us to bring
additional supply to market
and continue

low-GWP

to deliver
products  that
reduce carbon footprint and

meet regulatory needs.”

record to sharply reduce its
greenhouse gas intensity
as well as its decadeslong
history of innovation to help
its customers meet their
environmental and  socia

goals. Worldwide adoption

Indianapolis — Carrier,
which manufactures products
under the Carrier, Bryant,

Payne

Comfort

International
brand

names, announces a price

and

Products

increase effective January

and household care products, to the Montreal Protocol Solstice more than a decade Abouthalfof Honeywell’s  of Solstice products has

10, 2022 of up to 12% on

and in refrigeration and air require the  phasedown ago, and we continue to investment in new product avoided potential release  North American commercial
conditioning applications. of hydrofluorocarbons  invest today to ensure there introduction research and of more than 250 million products, up to 10% on

Honeywell will invest (HFCs), driving the is ample supply to meet our development is directed metric tons of carbon dioxide residential products, and an
significant capitalinthe facility ~demand  for  sustainable customer needsfor the market  towards productsthat improve into the atmosphere, equal average of 4% on HVAC
for the growth of Solstice ze,  solutions. Honeywell has conversion to low-GWP  environmental and sociad to eliminating the potential parts and supplies. Select
whichispart of thecompany’s  dready invested over one  solutions,” said Laura  outcomes for customers, such  emissions from more than 52 jtems will be subject to an

Solstice line of products billion dollars in research, Reinhard, vice president and as Solstice. This aigns with  million cars per year. additional increase.

Standard Supply

EST 1946

f v O

WE SET THE STANDARD www.ssdhvac.com

WE SET THE STANDARD FOR SERVICE IN THE HVAC SUPPLY INDUSTRY.

.’Jm Johns Manville

rilaire

ALAMO DOWNS
6900 Alamo Downs
Parkway, Suite 120

San Antonio, TX 78238
210-729-5050

ALLEN
1305 N. Watters Road,
Suite 120
Allen, TX 75013
214-383-8080

ARLINGTON
626 112th Street
Arlington, TX 76011
817-855-6355

ATHENS
700 Needmore
Athens, TX 75751
903-675-5723

AUSTIN
3206 Longhorn Blvd
Austin, TX 78758
512-719-4002

CARROLLTON COLLEGE STATION
1520 Luna Rd, Ste 140 10129 State Highway 30
Carrollton, TX 75006 College Station, TX
972-428-2218 77845
979-307-7244

DALLAS
DISTRIBUTION
CENTER
1431 Regal Row
Dallas, TX 75247
214-630-7800

DENTON
2122 James Street
Denton, TX 76205

940.312.5242

ENID
201 E. Elm
Enid, OK 73701
580-233-1600

FORT WORTH
501 N. Beach St.
Ft. Worth, TX 76111
817-831-2150

GARLAND
2179 S. Shiloh Rd Suite
5 Garland, TX 75041
972-681-1350

HARLINGEN
1805 N Loop 499, Suite
100 Harlingen, TX 78550
956-202-0003

HOUSTON
8788 Westpark Dr
Houston, TX 77063
713-454-7407

KATY
22370 Merchants Way
Suite 140
Katy, TX 77449
281-394-1246

LAWTON
9 Southwest | Ave.
Lawton, OK 73501
580-355-1155

LUBBOCK
5625 FM 1585
Lubbock, TX 79424
806-503-4320

MCALLEN
1328 E. Hackberry
Ave, Suite C&D
McAllen, TX 78501
956-215-7374

OKLAHOMA CITY
120 E Hill St
Oklahoma City, OK
73105
405-525-8855

PARIS
2220 Loop 286 NE
Paris, TX 75460
903-783-1500

ROCKWALL SAN ANTONIO SHAWNEE
1575 Technology Way 9311 Broadway, Suite 211 W Main
Rockwall, TX 75032 500 San Antonio, TX Shawnee, OK 74801
469-273-6014 78217 405-275-3990
210-488-9355

SPRING
620 Spring Hills Dr.,
Suite 100
Spring, TX 77386
832-447-1247

TYLER
1216 S Bennett Ave
Tyler, TX 75701
430-205-4425
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16 SEER Heat FLECTRIC

P u m p SVSte m | A Better Way to Heat

and Cool Any Room, Any
Home, Anywhere

WR Model

Ultimate Comfort at an =
Affordable Price

System features include:

* Single-zone Heat Pump Systems:
9,12, 18, 24 KBTU/H

e Heat Pump: INVERTER-driven

* Cooling Operating Range: 32° Fto 115° F
e Heating Operating Range: 5° Fto 75° F

e Quite Operation

e Econo Cool Mode

e Blue Fin Heat Exchanger

* 15 amp circuit

Simplified, But Personalized

The 16 SEER System is perfect for residential
rooms that lack existing ductwork like:

e Hot or Cold Rooms e Home Offices
e Lofts e Garages
e Bedrooms e Attics

e Sunrooms Media Rooms
e Enclosed Porches e Bonus Rooms

New Additions mitsubishicomfort.com

e Basements
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A

Thank you for trusting Insco to deliver the
best products, hest service, and best people.
Wishing you a Merry Christmas and
a prosperous New Year!

Special Thanks to our Supplier Partners:

ATCO | Beckett | CPS Products | Diversitech | Dust Free | Fieldpiece | Global | Hardcast | JB Industries | K-Flex
Klein Tools | Mitchell Metals | Mitsubishi Electric | Motors & Armatures | Mueller | NAVAC | Nu-Calgon | Owens Corning | Rectorseal
RGF | Ruud | Shurtape | Thermaflex | Ultra Aire | Uniweild | US Motors | Veto | White Rodgers | York

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / Denton / El Paso / Fort Worth / Garland / Georgetown / Grapevine
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / Oklahoma City INSC”,CUM

@ ’ BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.
/inscodistributing M oo MITSUBISHI | & >
C | n SO / / RuuD / / @YORK

Need Help with Your Commercial Project? supporf@insco.com
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JOHNST ONE
£ | SUPPLY

12 DAYS

g 7

7

SAVE EVERYDAY ON SOMETHING AMAZING FOR 12 DAYS!

MEGAFLOW

IAQPRO SMARTAR™ 7 roo/Ra0an/raton

METER = MR MANIFOLD B sascskr
Ho8-616 7756 HoG-424 W 790

KILOWATT RECHARGEABLE
FOLDING KNIFE WORK LIGHT

H27-706 smmowen  H28-640

PERSONAL JOBSITE
SPEAKER

H28-421

¢ POCKET DIGITAL
! y  PSYCHROMETER
\

H27-393

UNIVERSAL ECM |, B \OLDED BASE WIRELESS HVAC CLAMP
~y@ MOTORTESTER 5 f\ N T00L BACKPACK BORESCOPE i METERKIT
H28-645 HB86-190 " H28-639 o = 310-GL320KT

CALL OR TEXT US AT 713-868-8967 | SHOP 24/7 AT WWW.JOHNSTONESUPPLY.COM/39 & JOHNSTONE OE TOUCH APP!

OFFER VALID FROM DECEMBER 8, 2021 THROUGH DECEMBER 23, 2021. OFFER VALID ON ORDERS PLACED IN-STORE AND ONLINE.
DOES NOT APPLY TO PREVIOUS ORDERS. OFFER VALID ON ITEM STARTING DAY THROUGH LAST DAY OF PROMOTION.

BEAUMONT HOUSTON HOUSTON HOUSTON STAFFORD
675 M.L. King Pkwy, 77701 2120 Shepherd Drive, 77007 8304 Westpark, 77063 6630 Roxburgh Dr Ste #175, 77041 10650 West Airport Blvd Ste. 180, 77477
Phone: (409) 832-7409 Phone: (713) 868-8967 Phone: (713) 952-4601 Phone: (713) 466-5716 Phone: (281) 988-5584
Fax: (409) 832-1462 Fax: (713) 868-3045 Fax: (713) 952-0865 Fax: (713) 466-7530 Fax: (281) 988-9533

CONROE HOUSTON HOUSTON KATY WEBSTER

800 Old Montgomery Ste 200, 77301 5935A South Loop East, 77033 15631 Blue Ash, #160, 77090 22110 Merchants Way, Ste. 100, 77449 16910 N Texas Ave Ste. A-14, 77598
Phone: (936) 230-5040 Phone: (713) 645-0085 Phone: (281) 872-5200 Phone: (713) 803-6240 Phone: (346) 444-3879
Fax: (936) 242-0178 Fax: (713) 645-7498 Fax: (281) 872-4848 Fax: (713) 803-6250 Fax: (832) 476-2450




PAGE B2, AIR CONDITIONING TODAY, DECEMBER 2021

Let’s Clear the Air.

Introducing Explorer-lAQ Thermostats with a Built-in Air Quality Sensor.

Clean, healthy indoor air has never been more important. Our new
- line of Explorer-IAQ thermostats now includes an exclusive Air Patrol®
e feature to continuously monitor and control indoor air quality. When
ELEHN F:IIF\] needed, they automatically circulate polluted air through the HVAC's
2> filtration system, so you and your customers can breathe easy.
s 3 y y y Y

1.. O Cool Ser ' e Built-in Wi-Fi, Bluetooth, and Sub-GHz radios
i -

~ [mie

¢ Displays IAQ levels on free mobile app and website

iy

e Compatible with easy pairing VenNet wireless sensors r.
(7

A Q
o o) g
Residential Commercial School
®
works with o ks with th \ ® w
amazonalexa .. Google Assistant @ €3 Bluetooth VENNet
www.venstar.com

ource for Ve r Thermostats and Accessories - Visit us toda

Texas Georgetown 40110 Industrial Park Circle 512-863-0525 San Antonio 1302 S. Alamo 210-223-2681
Abilene 1810 Pecan Street 325-673-2660  Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 San Antonio 15938 University Oak 210-581-7350
Arlington 3210 Dalworth 817-649-7866  Harlingen 401 N.T. Street, Ste B 956-425-1120  San Antonio 222 Recoleta 210-824-9551
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091  Houston 10460 S Sam Houston Pkwy West 713-335-5475  San Antonio 2403 Freedom Drive 210-828-9981
Austin 6301 E. Stassney Lane 512-441-9893  Houston 11102 Beltline Road, Ste 300 713-358-3737  San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244
Distributing Inc Brownsville 224 Industrial Drive 956-546-8800  Houston 14900 Hempstead Rd., Ste 300  713-462-3737  Tyler 3805 Timms Street, Ste 300 903-561-8080
9 ° Corpus Christi 5439 Greenwood Drive 361-851-8821  Houston 5921 South Loop East 713-645-6726  Victoria 3803 N John Stockbauer 361-576-4101
Dallas 10490 Shady Trail, Ste 100  214-350-7913  Kerrville 1905 Junction Hwy 830-895-2800  Wichita Falls 206 Waco Street 940-766-0225
Del Rio 2307 N. Main 830-774-1545  Laredo 5714 Cerrito Prieto Court 956-726-0541
De Soto 640 E. Centre Park Blvd 214-467-8130  Lubbock 702 E. 46th Street 806-762-4088 Oklahoma
. El Paso 11500 Rojas Dr., Ste A& C  915-779-3475  McAllen 1218 East Laurel Ave 956-686-3786  Oklahoma City 3407 E. Reno 405-670-1326
www.lnscohvac.com Ft. Worth 399 North Beach Street 817-834-5542  New Braunfels 1223-B Industrial Drive 830-625-7743

Garland 3775 Marquis Drive #101 972-276-5532  San Angelo 914 Arroyo Drive 325-224-4276
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Exceptional flexibility:
Exceptional pertormance:

Exceptional features. s

N

\‘

Luxaire® HMH7 Horizontal Discharge Heat Pumps

The Luxaire® HMH7 Heat Pump is designed to provide residential customers all the
comfort and technology of an up to 18 SEER/10.5 HSPF efficiency unit at the cost of a
base-tier vertical unit. It's an ideal solution for homes in temperate regions that require
a compact design, and it comes in several models and tonnages with flexible installation
options. Talk to your local Solar Supply about the HMH7 today!

With 66 locations throughout the region, Solar Supply is proud to be the resource
contractors turn to for Luxaire® products.

Contact your local Solar Supply distributor for complete details: solarsupplyluxaire.com

LUXAIRE

SUPPLY, INC.

Luxaire is a trademark of Johnson Controls. © 2021 Johnson Controls. All rights reserved.
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MINI BUT MIGHTY

York Ductless Mini Splits - a Small Package with Huge Benefits

]
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EFFICIENCY AND COMFORT FOR
RESIDENTIAL AND LIGHT COMMERCIAL CUSTOMERS

- = ¥
. . V\’)) 0...0\ -0
— G o
FLEXIBLE SOLUTIONS HIGH-EFFICIENCY OPTIMAL COMFORT FIND THE RIGHT FIT
Available in multiple capacities Eliminate energy losses Deliver the right amount of heating Available in single and
and efficiency ratings. that occur with ductwork. and cooling to every space. multi-zone applications.

LIMITED TIME OFFER fic -
RECEIVE Sso GIFT CARD
O N E for each qualifying York Mini Split
System purchased during promotion

Offer valid August 1- December 31,2021 on any in stock mini-split system. Not valid on special orders. One gift card will be
awarded for every system sold during promotion. Gift cards will be delivered via sales reps once the promotional period has

- Ee:

JYORY

Call your sales rep or local branch today!

Centu ryHVAC Shop online 24/7 at

CenturyHVAC.com
DISTRIBUTING™

Cedar Park - Dallas - Fort Worth - La Feria - Mansfield - Mesquite - Richardson - South Austin - San Marcos - San Antonio - Waco - West San Antonio
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Contractors Association

TACCA

Texas Air Cond

Texas Air Conditioning
Contractors Association

13706 Research #214

Austin, Texas 78750

800.998.HVAC (4822)
www.tacca.org

Welcome New and
Re-joining Members in 2021

A-1 Mechanical, LLC - Katy
AC Comfort Air Conditioning and Heating Services -
Houston
Air Champion Air Conditioning - Houston
Air for Less LLC - Houston
Airex Manufacturing - Thousand Oaks
Airtron Heating & Air Conditioning - Houston
Ary Co AC & Heat LLC - Decatur
Bayou City Aire, LLC. - Houston
BlueAir, LLC - Austin
Bob Jay's Heating & Air Conditioning - Nolanville
Bob Jay's Heating, Air Conditioning & Plumbing -
Amarillo
Carreon and Sons Services - Waco
Carrier Enterprise, LLC - Houston
Complete Efficiency Systems Air Conditioning &
Heating - Jersey Village
Cother Air Conditioning & Heating Inc. - Pasadena
Covenant Air Conditioning and Heating - Liberty Hill
Eagle Air - Croshy
Eagle Air and Heating - Watauga
ECR Services - Garland
Elite Heating and Air Conditioning - Austin
Enerlogic, Division of Bluegill Inc. - Houston
Essential Home Performance LLC - Van Alstyne
Four Seasons Air Conditioning & Heating Co -
Kingsville
Frankum AC & Heating LLC - Sweeny
Great Air Heating & Air Conditioning - Corpus Christi
Horizon Air Conditioning Company - Stafford
Husky Mechanical, LLC - Kermit
JCS Heating and Cooling - San Angelo
JMJ Air Conditioning & Heating - Fort Worth
Koolpro (Thermal Alternatives LLC) - Houston
Lange Mechanical Services - Houston
Lassiter Inc - Irving
MAF Enterprises, Inc. - Houston
Max Air & Mr Plumber - Arlington
Nance International - Beaumont
Oaklins - Dallas
Rezolv Air LLC - Castroville
Ros Plumhing Heating and Air - San Antonio
RTO National - Greenville
Schedule Engine - Lancaster
Standard Air Conditioning & Heating - Sugar Land
TD Industries, Inc. - Houston - Houston
Temperature Solutions - Kemah
Texcellent Heating & Cooling LLC - Deer Park
Tezel & Cotter Air Conditioning Co., LP - San Antonio
Third Coast Air & Heat - Needville
Triple A Air Conditioning - Irving
Unlimited Air - San Angelo
Weiss Air Conditioning and Heating - Magnolia

And That’s a Wrap ' ¥ |\

The 2021 AC Live Conference and Expo is in the books! Texas Air
Conditioning Contractors Association (TACCA) staff and board mem-
bers had a great time meeting and visiting with attendees and vendors
at the show. The lake view was beautiful, the light in the exhibit hall
welcoming, and the wind, well that was just an added bonus to make
walking from the exhibits to the continuing education sessions
more interesting.

AC Live by the Numbers

3 TACCA staff members

8 approved hours for license renewal

9 great speakers

11 TACCA board members

11 continuing education sessions

11 casino tables

13 conference sponsors

21 mph winds — which the NWS classifies as a “fresh breeze”
32 exhibiting vendor booths

42 pounds of macaroni and cheese

67 vendor representatives I
80 attendees . \r -
257+ days of planning A"‘

What attendees said:
“Speakers were great and topics were relevant”
“2 thumbs up on planning & execution. Looking
fwd to next conference”

“We very much enjoyed this event! Can’t wait for
the next one!”
“Great program, quality speakers, professionally
executed - well done!”
“The conference size was perfect and gave it a
small, intimate feel.”

Wﬁﬁz’nﬂ You mfe and B
?/ﬂppy ?/05’/@5’ and
?/ﬂppy New Year!
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TACCA Greater San Antonio Golf Tournament

TACCA Greater San Antonio held their 32nd Annual Golf Tournament at The Club at Sonterra on Monday November 1.
The sold-out event had a lunch, beverages, dinner and awards. The main tournament sponsor was Johnstone Supply.

[ i

i i ew el T

2nd Place Team Damianis Comfort Design

For more than 60 years, Aprilaire has developed innovative indoor air
quality products that meet the comfort needs of homeowners.

The Fresh Air Ventilator (R8145K) is designed to bring in precisely the right amount of
outdoor air into today’s efficiently designed homes with better air control and more
benefits than exhaust ventilation. By bringing in fresh air from the outside, we can
dilute trapped airborne contaminants like allergens, chemicals, viruses and bacteria,
and radon - contaminants that can make you and your family ill.

FEATURES INCLUDE:
Slim polycarbonate design « High and low indoor relative humidity

Installable in tight spaces limits Replacement MERV 13 filter

High and low temperature limit

lock-outs while maintaining ASHRAE ;’ FERGUSON

Standard 62.2 HVAC

SCAN E FERGUSONHVAC.COM r’" a "-e

©2021 Ferguson Enterprises, LLC 1121 3445014
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Everything’s Right Herem™

There is no better time to say THANR YOU,
and to wish you a Happy Holiday Season and a New Year
filled with health, happiness, and proaperily.

373 Atascocita Rd. Humble, TX 77396 Phone: 281.441.6500 Toll Free: 800.423.9007 Fax: 281.441.6510 www.aspenmfg.com

Evaporator Coils » Light Commercial Coils

Air Handlers - Manufactured Home Products




PAGE B8, AIR CONDITIONING TODAY, DECEMBER 2021

TACCAACL LIVE

TACCA held their Annual Texas ACL Conference and Expo at the Lakeway Resort and Spain Austin TX on October 28-29. The two-day event featured Keynote Speaker Clint Swindall and
included industry experts Mitch McCuistian, Mike Schaefer, David Squires, Matt Michel, Howard Ahern, Tyson Heaps, William Weatherly and Chris Van Rite. The Conference had aVVendor Exhibit
Hall, General Sessions, Industry leading speakers and Break-out sessions. Attendees and vendors a so enjoyed a fun Casino Night sponsored by Carrier Enterprise.

TACCA ACL would like to thank the following sponsors: JB Warranties, Schedule Engine, Federated Insurance, Sante Fe Dehumidifiers, Lennox, Entech, Robert Madden/Carrier, CoolCare,
Insco, Resideo, Aeroseal, and Fireline HVAC Service for Quickbooks.
Save the date for next year - October 27-28, 2022.

qnd your family Q

merry
CHRISTMNS,

® € prosperov®
New; year!

Mt

R
-
-®
©®

9022

k=

= S . COMPLETE CURB PRODUCTS
From the ISP Team! " 29 FAIRVIEW ST. HOUSTON, TX 77041

WWW.COMPLETECURBS.COM ..
~ F ‘(713) 690 622 @

€a? 1 AIR
SOLUTIONS

PARTNERS"™
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Thank you to our
customers for
making 202] another
successful year!

The!
g_IEYDEN
TANLEYGroup

MARKETING REPRESENTATIVES

We wish you all the best in the upcoming year:
).7., Frank, Joe, Shannon, Daniel, Craigo,
Danny, Jacob, Barbara, Sherri & Santiago

The Professional's Choice

Adjustable Rooftop
Pipe Support System

- > Low Profile
> 2.51bs

> No Adhesive "".' ¢
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Morrison Supply Regional Dealer Meeting

Morrison Supply held their Annual Reqgional Dealer Meeting at TopGolf Fort Worth on Friday November 12th.
The event ran from 4-10pm and included drinks, dinner, golf and prizes.

From the Apex Sales Group:
Pete, Mike,
Robert & Micah
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Vettrus Supply Meet and Greet

Vettrus Supply held a Veteran’s Day Meet and Greet at their new location at 9300 Emmett F Lowry Expressway in Texas City

on November 11th from 11-1. They had food, drinks and music at the event.

TACCA Greater Houston Board 2022

New members to the TACCA Greater Houston Board of Directors: Troy Behrens-Air Innovations, Janie Garnier-Polar Air Corp,

Bob Boyd-Lange Mechanical, Tiffany Torres-Johnstone Supply, Killian Sterling-ACES A/C Supply (not in photo)

aF i
1/ ACES |

M=

Slater baieance Agency

General Plastics, Inc. has been providing an energy efficient
economical alternative solution to duct work for thirty years. Potential
builders of today find “air quality” to be an important part of the building
design. Other duct work will rust and corrode or break down causing mold
and bacteria in the air duct system.
plastic fittings for heating and air conditioning are air tight, water tight,

easy to install, easy to clean and either meet or exceed construction codes. If air quality
matters, do it once, do it right, do it with General Plastics.

Heating & Air Conditioning

Rust Proof @ Easy to Install @ More Efficient
Save Installation Time, Labor and Money!

o | —

GET MORE
APPROVALS

From great credit to challenging credit, FTL is
here for your homeowners. It’s time to close
more sales with zero dealer fees. We make
financing easy for you and your customers.

Register online at F T L
]

FTLFinance.com/actoday
or call 800.981.9032
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®

ASHRAE

NEWS

ASHRAE, founded in 1894, is a global society
advancing human well-being through sustainable
technology for the built environment. The Society and its
more than 56,000 members worldwide focus on building
systems, energy efficiency, indoor air quality, refrigeration
and sustainability. Through research, standards writing,
publishing, certification and continuing education,
ASHRAE shapes tomorrow’s built environment today.
Moreinformation can be found at www.ashrae.or g/news.

ASHRAE Celebrates Grand
Opening of New Global
Headquarters Building

Focus on the economic viability of
transforming existing buildings into
sustainable, resilient & healthy operations

Atlanta—ASHRAE today formally opened its new global

headquarters building, following a ribbon cutting ceremony,

N

attended by its board of directors, top building campaign
donors, elected officials and local guests. The Society
completed a $20 million building renovation project intended
to prove the economic viability of a fully net-zero-energy
(NZE) operation.

“The completion of this project is an important milestone
for ASHRAE as a professional society and for the built
environment worldwide,” said 2021-22 ASHRAE President
Mick Schwedler, P.E., Fellow ASHRAE, LEED AP. “Our
investments in energy efficiency and sustainability will boost
innovation within the built environment and inspire others
to replicate our headquarters’ project model. Our Society
reimagined a pathway forward for existing building stock
and is pleased to provide an example of the future of high
performance buildings.”

The renovated, 66,700 ft2 building, situated on 11 acres
of land at 180 Technology Parkway in Peachtree Corners,
Georgia, is the culmination of a 10-month project, completed
in October 2020, during the height of the COVID-19 pandemic.

“One could make the assertion that constructing a new
net-zero-energy building from the ground up would have
been much easier than renovating an existing building,” said
2021-22 ASHRAE Treasurer and Former Building Ad Hoc
Committee Chair Ginger Scoggins P.E., Fellow ASHRAE,
CEM, CxA. “We decided that ASHRAE could make the
greatest impact by showing others how to renovate an existing
building with net-zero-energy as the focus, using our own

standards and guidelines. ASHRAE is making net-zero-energy

& P

Sk

the ‘new norm’ in sustainable design and construction. It has
been an honor to lead this historic project.”

The building’s grand opening comes at the conclusion
of highly successful building campaign that raised more than
$10.3 million in monetary donations and contributions of
equipment and services from multiple ASHRAE members and
thirty-three corporate donors. Top corporate building donors
NIBE and Cisco were represented at the ceremony.

“When NIBE was presented with the opportunity to be a
part of ASHRAE's new headquarters, it was an easy decision
to play a part in the growth and sustainability of the HVACR
industry,” said Eric Lindquist, CEO, NIBE Industrier AB.
“Our U.S. brands are focused on continued promotion of
systems and solutions that provide comfort, affordability, and
betterment of the environment. We look forward to the new
headquarters and what the future holds.”

“When ASHRAE embarked on creating a workspace
that reflected their organization’s vision of advancing human
well-being through sustainable technology, Cisco was
ALL-IN on partnering,” said Jeremy Witikko, Office of the
Chief Technology Officer, Global Industry Business Strategy,
Cisco. “Cisco is committed to power an inclusive future for all
and were thrilled to be a part of that journey with ASHRAE.
Together, let’s continue to build a place where we can meet
human needs and protect the planet though technology, our
actions, our people and our intentions. An inclusive future

starts with a livable planet where people and the environment

can thrive together.”
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Learn more about ASHRAE's corporate donors at ashrae.
org/newhgq.

Although ASHRAE has occupied the building for
more than one year, with limited onsite staff presence, the
installation of a Photovoltaic (PV) solar array system was
completed in October 2021, marking the beginning of the
building's operation at fully net-zero-energy performance.
The PV system is a combination of three sub-arrays totaling
332kW, mounted on the rooftop and in an unused section of
the parking lot.

In addition to the PV system, other innovative approaches
incorporated in the building include:

e 18 new skylights and reconfigured window/wall ratio.

» Radiant ceiling panel system: Thisis used for heating
and cooling & dedicated outdoor air system for outdoor air
ventilation with enthal py heat recovery.

e Overhead fresh air distribution system augmented
with reversible ceiling fans in the open office areas and
displacement distribution in the learning center.

e Six water source-heat pumps (WSHPs): There are four
on basement level and two on upper level atrium that will be
used to condition these spaces.

e A robust Building Automation System with
remote access.

e Demand Control Ventilation (DCV): Thiswill be used
for high occupancy spaces in the meeting and learning center.

* On-site electric vehicle charging stations available for
guests and staff.
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ASHRAE Holds Grand Opening Ribbon Cutting Ceremony to Celebrate Opening of New Global
Headquarters Building. (Media approved image of ASHRAE Global Headquarters Grand
Opening Ribbon Cutting ceremony on Thursday, November 18, 2021. Additional photos
available for download at ashrae.org/new/hq.)

Front Left to Right (with scissors): Jeff Littleton, ASHRAE Executive Vice President; Ginger
Scoggins, ASHRAE Treasurer; Klas Dahlberg, Head of Business Area, NIBE Climate Solutions,
Mick Schwedler, 2021-22 ASHRAE President, Jeremy Witikko, Office of the Chief Technology
Officer, Cisco, Farooq Mehboob, ASHRAE President-Elect, Mike Mason, Mayor of Peachtree
Corners; Back Left to Right: Tim McGinn, ASHRAE Building Ad Hoc Committee Member,
ASHRAE Presidential Member, Chuck Gulledge, Darryl Boyce, ASHRAE Presidential Member,
Sheila Hayter, ASHRAE Presidential Member, Blake Ellis, ASHRAE Building Ad Hoc Committee
Member, Don Brandt, ASHRAE Building Ad Hoc Committee, Michael Cooper, ASHRAE Building
Ad Hoc Committee Member.

In attendance at the ceremony were representatives from
the offices of U.S. Senators Jon Ossoff and Raphael Warnock
and Congresswoman Carolyn Bourdeaux, along with county
and city officials.

“We are very pleased that a professional association of
ASHRAE sdistinction selected Peachtree Cornersasthe site of
its global headquarters,” said Peachtree Corners Mayor Mike
Mason. “Technology Park is a natural fit for an organization
whosefocus mirrorsthecity’seffortsin technology innovation,
sustainability and green living.”

“The relocation of ASHRAE's global headquarters to
Peachtree Corners further supports our goals for business
and industry growth,” said Nick Masino, President & CEO

of the Gwinnett Chamber. “We are excited to have them in
Technology Park and look forward to partnering with one
another in the future.”

The building renovation project was overseen by
ASHRAE's Building Ad Hoc Committee and Technical
Advisory Subcommittee comprised of Society volunteers.
Partners involved in the design, engineering and construction
of the building project include: Houser Walker Architecture,
McLennan Design, Integral Group, Collins Project
Management, Skanska, Shumate Mechanical and Epsten
Group. The PV instadlation was completed by Creative
Solar USA.

Tours of the building took place immediately following
the ceremony. The event drew a large virtual audience via
Facebook Live, representing a segment of the Society’s 51,000
members around the world.

For more information about ASHRAE's global
headquarters, please visit ashrae.org/newhq, where you’ll find:

e A gallery of official photos and video spotlights

e Case studies, project concepts, plans and referenced
documents

e Project teams and corporate donor highlights

Note: All ribbon cutting ceremony attendees were
required to provide proof of vaccination or a negative SARS-
CoV-2 PCR test taken within 72 hours upon checking in
to the event. Masks were required inside of the building.
ASHRAE does not endorse the elected officials in attendance

at the event or their political views and interests.

'ACCA Exam

GETA FREE $25
SHELL GAS CARD

When you purchase a
Coleman or Goodman Furnace
through our website or the
Johnstone OE Touch App!
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Valid through: November 15, 2021 - January 31, 2022
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y are prepared with our
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2022 EXAM PREP CLASS SCHEDULE

AUSTIN/ROUND ROCK

February 12-13
May 14-15
Aug 20-21
Nov 19-20

HOUSTON
March 19-20
June 11-12
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Offer valid while supplies last on orders placed through
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tacca.org/examprep to see a list of books needed for the class.
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Only 16 States and D.C. Added Construction Jobs Since Pandemic Began as
Build Back Better Bill Threatens to Undermine Sector’s Recovery

Texas, Wyoming Have Worst Job Losses Since February 2020, While Utah South Dakota Add the Most; South Carolina

and New Hampshire Have Worst One-Month Losses, While Louisiana is the Top Gainer

Milwaukee — Johnson Controls, the global leader for
smart, healthy and sustainable buildings, has significantly
upgraded the testing lab facilities at its residential HVAC
manufacturing plant in Wichita, Kan. The nearly $15
million investment includes the addition of seven test
chambers, automated testing and model shop equipment,
and a new building, which adds 2,000 more square footage,
bringing the plant’s total testing facilities to 100,000
square feet total.

Only 16 states and the District of Columbia have
added construction jobs since just before the start of the
pandemic in February 2020, according to a new analysis of
federal employment data released today by the Associated
General Contractors of America. Association officials
noted that prospects for the sector’s recovery will be
diminished should the House-passed Build Back Better
bill become law.

“Although activity picked up in most states in October,
construction employment remains below pre-pandemic
levels in two out of three states,” said Ken Simonson, the
association’s chief economist. “The record number of job

openings shows contractors are eager to hire more workers

but can’t find enough qualified applicants.”

From February 2020—the month before the pandemic
caused projects to be halted or canceled—to last month,
construction employment decreased in 33 states, stalled
in Hawaii, and increased in only 16 states and D.C. Texas
shed the most construction jobs over the period (-46,400
jobs or -5.9 percent), followed by New York (-42,800 jobs,
-10.5 percent) and California (-21,300 jobs, -2.3 percent).
The largest percentage losses were in Wyoming (-14.0
percent, -3,200 jobs), New York, and Vermont (-9.8 percent,
-1,500 jobs),

Utah added the most construction jobs since February
2020 (8,200 jobs, 7.2 percent), followed by North Carolina
(7,700 jobs, 3.3 percent), Washington (4,900 jobs, 2.2
percent), and Idaho (4,900 jobs, 8.9 percent). The largest
percentage gains were in South Dakota (10.5 percent, 2,500
jobs), Idaho, and Utah.

From September to October construction employment
decreased in 14 states, increased in 34 states and D.C., and
was unchanged in Alabama and Virginia. South Carolina
lost the most construction jobs over the month (-1,900

jobs, -1.7 percent), followed by Missouri (-1,500 jobs,
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-1.2 percent). The largest percentage decline was in New
Hampshire (-2.2 percent, -600 jobs), followed by Vermont
(-2.1 percent, -300 jobs).

Louisiana added the largest number and percentage of
construction jobs between September and October (8,200
jobs, 7.1 percent). California was second in construction
job gains (7,500 jobs, 0.8%), while West Virginia had the
second-highest percentage increase (2.3 percent, 700 jobs).

Association officials cautioned that the Build Back
Better measure, which passed in the House earlier today,
will undermine the construction sector’s recovery. They
noted that the measure's tax and labor provisions will
stifle investments in construction activity and make it even
harder for firms to find qualified workers to hire. They
urged Senators to reject the massive new spending bill.

“The last thing Washington should be doing is making
it even harder for firmsto find projects to build or workers
to hire,” said Stephen E. Sandherr, the association’s chief
executive officer. “Yet the hyper-partisan Build Back
Better bill will hobble employers with new mandates
even as it stifles private sector demand with new

taxes and regulations.”

UNITED A SUIPPLY

HVAC WHOLESALER

SERVING THE INDUSTRY FOR 33 YEARS

ONE STOP DOES IT ALL!

SPECIALIZED PARTS AND SUPPLIES
GRILLES * CONTROLS * MOTORS * COILS
ALL TYPES OF REFRIGERATION

®* MORE IN STOCK THAN ANYBODY ELSE!

®* WE TAKE OUR TIME WITH ALL cCUusSTOMERS

®* AFTER-HOURS HELP AVAILABLE

®* EPA CLASSES AVAILABLE IN-HOUSE

® CALL THE OFFICE FOR DETAILS AND SCHEDULE

9920 Westpark
Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

or visit us

CHECK WITH US ON OUR WIDE SELECTION OF HEATING/AC PARTS

AND ACCESSORIES PRICED RIGHT AND IN STOCK!
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HARD

HARDI Distributors Report 21% Percent
Revenue Increase In September

Columbus, Ohio— Heating, Air-conditioning & Refrigeration Distributors International
(HARDI) released its monthly TRENDS report, showing the average sales performance by HARDI
distributors was an increase of 21% percent during September 2021.

The average annual saes growth for the 12 months through September 2021 is 19.6% percent.

20.0% 5 19'-6%

HARDI Distributor's Annual Sales Growth
Through September 2021
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“Demand continued strong through the last month of the 2021 cooling season,” said HARDI
Market Research & Benchmarking Analyst Brian Loftus. “ September was the seventh month this
year with sales growth that exceeded 20%. The dollar weighted annual rate is close to the average
annual participant’s sales gain of 19.6%. The producer price index for the industry indicates about
half thisannual sales growth is priceincreases.”

The Days Sales Outstanding, a measure of how quickly customers pay their bills, was 41 days
at the end of September 2021. “The monthly DSO has been trimmed by four to five days since
the summer of 2020 and the economic support programs,” said Loftus. “That market benefit or
distortion continues.”

The Producer Price Index for Primary Air Conditioning, Forced Air Heating and Refrigeration
products has increased by 9.4% through September 2021. “The record saes growth is a result of
the stimulus dollars and wealth effect. 1t has received an extra boost from the record price increases
to cover the higher operating costs,” said Loftus. “The median PPl increase across the 10 years
pre-pandemic interruption was only 2%.”

HARDI members do not receive financial compensation in exchange for their monthly sales data
and can discontinue their participation without prior notice or penalty. Participation is voluntary,
and the depth of market coverage varies from region to region. An independent entity collects and
compiles the data that can include products not directly associated with the HVACR industry.

HARDI Board Approves Funds for
New Legal Defense Fund

Columbus, Ohio — Heating, Air-conditioning & Refrigeration Distributors Internationa
(HARDI) Board of Directors approved the restriction of up to $500,000 of HARDI's reserve funds
to establish anew “Lega Defense Fund” in case litigation is necessary to overturn policies that can
have a negative impact on HVACR wholesale-distribution.

Increased federal and state regulations have always affected the HVACR industry and
specifically the wholesale-distribution channel, however HARDI has growing concerns about
regulators exceeding the statutory authority granted to them by lawmakers. These new legal defense
funds may be used in an anticipated lawsuit against the federal government on the new EPA HFC
alocation rule that bans single use cylinders and imposes a mandate for QR code tracking on
cylinders. The new rule will have an especially adverse impact on HVACR wholesaler-distributors
and their customers. The U.S. Department of Energy also recently signaled potential intent to initiate
new standards on residential gas furnaces beyond their current statutory authority.

“We are seeing a much different regulatory environment than previous administrations, with
so many potentia threats to our members we believe it is time to be pro-active in preparing for
future litigation to protect HARDI member businesses.” said HARDI CEO, Talbot Gee. “We are
proud that we are in a place financially that we can confront immediate issues like this head on
and fight for the overall betterment of the HVACR channel and industry. We also want to establish
something financially sustainable for additional problems that may arise beyond our immediate
future. Methods for voluntary contributions to this legal fund are aso being established so our
members can individually support our efforts to do everything necessary to protect wholesale-
distribution as the channel of choice.” Gee continued.

The fund will be continuously replenished as needed through a combination of voluntary
contributions from HARDI members and adjustments to HARDI's reserves investment policies
to ensure the association is always prepared to fight future overreaches by a government authority.

ABOUT HARDI

HARDI (Heating, Air-conditioning and Refrigeration Distributors International) is the single
voice of wholesale distribution within the HVACR industry.

HARDI members market, distribute, and support heating, air-conditioning, and refrigeration
equipment, parts and supplies. HARDI Distributor members serve installation and service/
replacement contractors in residential and commercial markets, as well as commercial/industrial
and institutional maintenance staffs.
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2022 CLASS SCHEDULE
Abilene Aug 20
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Beaumont Feb 11, Sep 9 Members
Burleson Mar 12, Aug 27 $159 $0
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Building Science and Code #23946
Code New course in
¢ History and why codes are necessary April
¢ Make code your ally
iy . Duct Systems
¢ Common code misinterpretations ¢ .
Building Science or Zoning

¢ Envelope/duct seal

¢ Thermal boundaries,/delivered air/moisture solutions
Texas Law and Rules (required one hour)

REGISTER
Tﬁ WWW.TACCA.ORG
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AHRI Releases September 2021 U.S. Heating and Cooling Equipment Shipment Data

Resdential Storage Water Heaters

U.S. shipments of residential gas storage water heaters
for September 2021 increased 16.2 percent, to 425,648
units, up from 366,161 units shipped in September 2020.
Residential electric storage water heater shipments decreased
0.7 percent in September 2021 to 380,405 units, down from
383,178 units shipped in September 2020.

Residential Storage Water Heaters
500,000

450,000 775 gag

380,405
e -~ 330,910
350,000 L= B0
21-5ep

300,000
20-Sep 19-Sep

383,178

250,000 - M Residential Gas
200,000 -

W Residential Electric
150,000

100,000
50,000
0 nd

Year-to-date U.S. shipments of residential gas storage
water heaters increased 9.2 percent, to 3,687,150 compared to
3,377,667 shipped during that same period in 2020. Residential
electric storage water heater shipments increased 6.3 percent
year-to-date, to 3,616,615 units, compared to 3,402,457 shipped
during the same period in 2020.

Commercial Storage Water Heaters

Commercial gas storage water heater shipments
increased 19.6 percent in September 2021, to 7,721 units, up
from 6,455 units shipped in September 2020. Commercial
electric storage water heater shipments increased 29.1
percent in September 2021, to 14,619 units, up from 11,325
units shipped in September 2020.

Commercial Storage Water Heaters
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Year-to-date U.S. shipments of commercia gas storage
water heatersincreased 18.1 percent, to 69,194 units, compared
with 58,585 units shipped during the same period in 2020. Year-
to-date commercial electric storage water heater shipments
increased 11.1 percent, to 116,375 units, up from 104,720 units
shipped during the same period in 2020.

Warm Air Furnaces

U.S. shipments of gas warm air furnaces for September
2021 increased 0.6 percent, to 353,047 units, up from 351,087
units shipped in September 2020. Oil warm air furnace shipments
decreased 12.9 percent, to 4,695 unitsin September 2021, down
from 5,388 units shipped in September 2020.
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Year-to-date U.S. shipments of gas warm air furnaces
increased 30.2 percent, to 3,032,919 units, compared with
2,329,809 units shipped during the same period in 2020. Year-
to-date U.S. shipments of oil warm air furnaces increased 19.5
percent, to 27,206 units, compared with 22,768 units shipped
during the same period in 2020.

Year-to-Date Year-o-Date Year-to-Date
%CHG. (From 2020- :
Sep 21 YTD | Sep20 YTD 2021) Sep 19 YTD Sep21YTD | Sep20YTD | %CHG. (From 2020-2021) | Sep 19YTD = Sep21YTD | Sep20YTD | %CHG. (From 2020-2021) | Sep 19'YTD
Residential Storage Gas | 367,150 | 3317667 +92 328,163 CommercialStorage Gas | 09194 | 58586 HB1 58359 fumaces | 302819 | 239800 +302 2578687
Residential Storage . -
Electric 3616615 | 3402457 463 3,124,601 Commercial Storage Electric | 116375 | 104720 H1d 114,590 Oil Warm Air Fumaces | 27206 22,768 +195 2%,9%
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Central Air Conditionersand Air-Source Heat Pumps

U.S. shipments of central air conditioners and air-source heat
pumpstotaled 899,545 unitsin September 2021, down 0.3 percent
from 902,546 units shipped in September 2020. U.S. shipments
of air conditioners increased 0.9 percent, to 578,553 units, up
from 573,565 units shipped in September 2020. U.S. shipments
of air-source heat pumps decreased 2.4 percent, to 320,992 units,
down from 328,981 units shipped in September 2020.

Central Air Conditioners and
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Year-to-date combined shipments of central air conditioners
and air-source heat pumps increased 10.5 percent, to 8,111,854
units, up from 7,338,953 units shipped during the same period in
2020. Year-to-date shipmentsof central air conditionersincreased
6.6 percent, to 5,059,384 units, up from 4,744,384 units shipped
during the same period in 2020. The year-to-date total for heat
pump shipments increased 17.6 percent, to 3,052,470, up from
2,594,569 units shipped during the same period in 2020.

| Year-to-Date
Sep 21 Sep 20 %CHG. (From 2020- Sep 18
YD Y1D 2021) YTD
Air Conditioners & Heat Pumps
Combined Total 8111854 | 7338953 | +105 6,084,340
Air Conditioners Only 5060384 | 4744384 | 468 4,472,505
Heat Pumps Only 3052470 | 2584569 | +176 2,511,754

U.S Manufacturers Shipmentsof Central Air Conditionersand Air-Source Heat Pumps

Month
s"{;o%';’;.’rm““ 2021 Tl | "0 CPANRIOM | gp4q 1erg
Under 16.5 31,765 55 21,547
18.5-21.9 69,964 185 54,793
22-269 178,362 038 111233
27.328 142,025 30 88,703
33.389 208,004 126 125,860
39-439 67,065 63 47,846
44.539 96,649 -39 73,900
54.649 81,000 +3.5| 63,076
65-96.9 8,429 +0.8] 9,190
87-134.9 6572 +62] 7,008
135.184.9 4,839 +108 503
185-249.9 1978 483 2476
250-319.9 1432 08 1471
320-379.9 403 4203 364
380-529.9 48 .2 364
540.639.9 260 436 228
[6a0-798.9 127 +9.9 146
[800.0-899.9 74 4213 75
[200.0-999.9 60 143 3
1,000.0-1,199.9 32 306 38
1,200.0 & Over 69 +45 127
TOTAL 899,545 03 613,607

Notesand FAQs

A shipment is defined as when a unit transfers ownership; a
consignment is not a transfer of ownership. Industry data is aggregated
[fromthe information supplied by AHRI member companies that participate
in the statistics program and can be subject to revision. Published year-
to-date data is inclusive of all revisions. No other AHRI data (e.g., by
state or region) is available to the public other than that published. AHRI
does not conduct any market forecasting and is not qualified to discuss
market trends. BTUHs of 64.9 and below are for residential units; 65.0
and above for commercial. For previous monthly shipment releases and
historical data, please see http://www .ahrinet.org/statistics.

1. How domy colleagues subscribetothereport?

Go to http://www .ahrinet.org/statistics and click on Subscribe.

2. Doesthisdata represent shipmentsto the United States
only or are shipmentsoutside of the United Statesincluded?

This data represents shipments to customers in the United
States only.

WIDLR TEXAS DEPARTMENT OF LICENSING & REGULATION

TEXAS DEPARTMENT OF
LICENSING & REGULATION

Commission Adopts Rules

The Texas Commission of Licensing and Regulation adopted amendmentsto an existing rule at 16 TexasAdministrative Code,
Chapter 75, §75.100, regarding the Air Conditioning and Refrigeration Contractors program. The adopted rule amends §75.100 by
stating that compliance with Section 210.8(F) of the 2020 NEC is not required until January 1, 2023.

The adoption justification was published in the November 12, 2021, issue of the Texas Register (46 TexReg 7782). The
updated rule chapter will be made available upon its effective date of November 17, 2021.
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Proven Contractor product
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YTD
Size Description Change from
o i 2021 Total | ' Change 2018 Total
Under 16.5 36,322 4376 241,981
16.5-21.8 724 402 +52 505 604
22269 1,633,152 18 1,354,281
27.329 1,298,721 +83 1,108 887
33-389 1,745,836 +10.8 1,490,079
39-43.9 606,567| 416 540,878
44.53.9 B67,229/ +7.0 787,045
54-84.9 £53,990/ +8.6 624,432
65:96.9 77673 +9.4 86,084
87-134.8 60,127 +14.8 65,985
135.1849 38,522 419 44,013
185-249.9 16,342 +29 19,690
250-319.9 13,978 +0.1 12,590
320-379.9 3,005 23 341
380.539.9 2 870/ 72 3,393
540.630.9 1,974 19.2 2414
640 & Over 1.019 -4.8 1,198
800.0-899.9 413 35,6 616
900,0-999.9 43 =214 389
1,000.0-1,199.9 315 -32.5 404
1,200.0 & Over 834 435 1.065
TOTAL 8,111,854 +05 6,984,349

3. Doyou provideU.S. data by state?

That data is not available publicly.

4. Ishigtorical data availablein Excel?

It is available monthly reflecting exactly the data presented in the
monthly public release.

5. Can| purchaseadditional industry data from AHRI?

No, AHRI Statistics data are not for sale.

6. How much of theindustry doesthe datarepresent?

Although we cannot get into specifics about how much of
the industry the data represents, in general, AHRI is one of the
largest trade associations in the nation, representing more than
300 heating, water heating, ventilation, air conditioning and
commercial refrigeration manufacturers within the global HVACR
industry. AHRI’s 300+ member companies account for more than
90 percent of the residential and commercial air conditioning, space
heating, water heating, and commercial refrigeration equipment
manufactured and sold in North America.

CONTINUING EDUCATION
LIVE OR ONLINE

Fulfill the required

8 hours of CE In our
LIVE interactive class
or on your schedule
at home. Call or visit
our website for times
and detalls.

TDLR Provider #1142

Wade. J_\Ii_rheart
Owner/Instructor

®

CONSTRUCTION (888) 500-PASS
www.airconditioningce.com

v Easyto
operate

v Lightweight
aircraft
aluminum

v Battery
operated

Vv Zeroturning
radius

L. v Nothing
extends
underneath
the a/c unit

v Patent
Pending

www.pro-lift.ca
(972) 939-3231
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CALENDAR OF EVENTS

A JOHNSTONE
. SUPPLY

The Petit Group

2021 DECEMBER TRAINING CALENDAR

For info call Juan Villela at 210-761-3432 or email juan.villela@johnstonesupply.com
It's easy to register! Click on the name of the class you are interested in to open it's registration page.

REGISTRATION

DATE DAY TIME LOCATION CLASS wpe  ZOOM  PRICE

1-Dec Wed 8:00am -5:00pm Broadway TDLR CE For License Renewal - Airflow Is Critical Test - Don't Guess 605-115 Y $135
- 2:00 pm Uvalde Goodman / Liberty ComfortBridge HP System & Airflow Settings 605-178

8-Dec Wed 8:30am - 11:30amBroadway NATE CORE EXAM Review - Part 1 605-124 Y $265

- 11:30amBroadway NATE CORE EXAM Review - Part 2 605-124

10-Dec Fri  8:30am - 11:30amBroadway NATE CORE EXAM Review - Part 3 605-124 Y Incl.
- 12:30prr Broadway NATE CORE EXAM 605-101

15-Dec  Wed 8:00am - 4:30pm Broadway ESCO EPA Section 608 Review & Exam 605-101 N $175
- 4:30pm Broadway ESCO EPA Section 608 Exam Only 605-102

16-Dec Thu 8:00am - 10:30amBroadway Electric Air Hander & Heat Pumps - Codes, Installation & Startup 605-161 N $35

We recommend customers follow Covid-19 Safety Guidelines.
Please do not attend if you are sick, coughing, sneezing or running a fever.
Classes are limited to 15 persons for your protection as well as other attendees & employees.
WE RECOMMEND ALL ATTENDEES WEAR MASKS AT ALL TIMES DURING TRAINING.

San Antonio—Broadway San Antonio—Alamo Downs Lubbock

6039 West 45th Street
Lubbock, TX 79407
(806) 792-2493

9311 Broadway, Suite 200
San Antonio, TX 78217
(210) 829-1934

6900 Alamo Downs Pkwy, #140
San Antonio, TX 78238
(210) 680-6500

Insco’s December
Events Schedule
Training from I nsco Academy

Insco Academy offers some of the best training available
in the HYAC/R industry. With over 100 years of experience,
we provide hands-on instruction at our state-of-the-art training
facilitieslocated in Houston, Grapevine & San Antonio. We are
also offering FREE Onlinetraining for your convenience! Visit:
Insco.com/academy to see the complete schedule of classes.

Grapevine

Wednesday, December 1st — Mitsubishi Applications
located at our Grapevine Training facility. From 8am — 4pm |
FREE

Wednesday, December 15th — Ruud 101: AC & Heat
Pumps located at our Grapevine Training Facility. From 8am
—10am | $25

Wednesday, December 17th — Ruud Next Level: EcoNet
Stat and Zoning located at our Grapevine Training Facility.
From 8am — 12pm | $50

Houston

Wednesday, December 8th — Weatherking 101: AC, Gas
Furnaces and Air Handlers located at our Houston Training
Facility from 8am — 12pm | $50

Eree Online Classes

Friday, December 3rd—Ruud Next Level: Inverter Systems
from 10am — 11am.

/

2022

INNOVATIONS
TOGROW YOUR
BUSINES\S

N/
O

SOUTH TEXAS

February 10th | San Antonio Shrine Auditorium
visit www.taccagreatersanantonio.org to register

Free to all Licensed HVAC contractors
in the Greater San Antonio Area

Mark your calenders to attend and take advantage of
all that TACCA 2022 HVAC EXPO has to offer

e The latest sources for innovative technology to grow
and improve your business

e Dynamic leadership sessions for owners, principles
and managers, as well as training for techs

EXHIBITORS
REGISTER

NOW

-DEADLINE-
JANUARY 23RD

Call 210-901-4222
for Details
or Visit our Website

taccagreatersanantonio.com

Hosted by:
A/

TACCA

Texas Air Conditioning Contractors Association
GREATER SAN ANTONIO
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Focus

FROM SEARCO™: “REQUEST THE BEST! BETTER

PRODUCTS. BETTER RESULTS!”

1. Bulls Eve (BE1) Universal waterproof Freeze-Stat Goes on suction line at
condenser to prevent freezing of A/C system. Wire leads included.

IN LOVING

PURCHASE at Barsco, TruStar Supply,
OR OTHER QUALITY HVAC HOUSES.

Always use with time delay relay to
prevent short cycling.

Put disc side on copper line and secure with tape or wire tie.

2. FREE: Excerpt page from my book (4/C Made Simple and Practical): MJEZ
(Manual J EZ) form to quickly get a rough estimate of heat load. Send your email address
and I’ll email it to you.

3. FREE: How to make your own HURRICANE PIPE STANDS and how they are far
superior to anything holding condensing lines on a roof presently. My invention. Send
your email address and I’ll email it to you.

4. FREE: From my book: Wiring diagram that will show you EXACTLY how to wire
most common simple unit’s control wiring and high voltage wiring. Send your email
address and I'll email it to you.

Elena C. Castillo Memorial
Headstone Fund

May 5, 1952- November 8, 2021

T . 5. FreonLock™ (FL1)“THINKING OUTSIDE THE CAP”. Goes OVER the existing cap.
In order to honor Elena, in lieu of flowers, the family For MAXIMUM reduction of liability. THESE ARE SUPER HIGH QUALITY.

is accepting funds to purchase a headstone for her. | *PREVENT UNAUTHORIZED ACCESS.

*ALL STAINLESS STEEL.

*20 YEAR WARRANTY.

*PREVENT HUFFING, VANDALS, & STCALING.
*DECREASE INSURANCE LIABILITY.

*WILL NOT CORRODE IN SALT ENVIRONMENT

Please send sympathy’s, condolences and/or donations to:

. . If you want locks that will actually STOP someone from getting into the system, get ours. If you are just
Mike Castillo trying to meet minimum code guidelines, get the cheap plastic ones that can be easily ripped off or opened with a
common tool (Allen wrench, etc.). Lawyers will love those when litigating.

1511 W. Lawndale

. 6. OB1: My product
San Antonio, Texas, 78209 It is superior and works far

better than other blow out

QUICK BLAST BLOW OUT VALVE. MY ORIGINAL
INVENTION: ALL OTHERS ARE JUST COPICS!

valves. 1 was first to invent DRAIN PAN DRAN PAN BUY AT MOST
; QUALITY SUPPLY
::]::;:E::tf l?::lgploducl e i B = CuickBlest | HOUSES! Request the
; ; 3 . B DRAN Main Drain | pest!
. Gallo gun brass Adapter: Gallo gun or air gun fo gauge hose direct coupling. For QB1 or -

lt’$ Not the Off'season - any other type of blowout valve. i
It's DUCTSADDLE Season'!! For questions or comments: mikesears061@gmail.com

e Cell: 214-597-2067. Land line: 903-527-0412.  www.HVACcraft.com

Tis the Seeson to Wcu'k in Atﬂes

L gy et N | Elite Software

Over 20 Hvac Design Programs!
Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!

New!

Rhvac Online $49/up ACCA approved e —
Manual J, D, and S calculations. Works on “
phones, tablets, iPads, and computers

$199/up To add CAD Drawing Features, Graphic

Sales Proposals, Bill of Materials, & Gas Vent Sizing

Register for Free Trial Version!
www.elitesoft.com 800-648-9523

. -._‘.\:?ﬁ‘.‘wﬁ I

Increase Revenue hy Offering the DS3 Energy Efficiency Upgrade

Stand Out from the Competition

Reduce Stress on Equipment  Increase Efficiency

sl waeenl | DCAD THE NEWEST ISSUE ONLINE!

AC-TODAY.COM

Looks Better ~ Performs Better

214-407-6100
DuctSaddles.com

Complies with ULZ043  One SKU fits ALL Jubs  RNC & Retrofit Applications
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Series |

N
Variable
Speed

BUDA HOUSTON - SOUTH SAN ANTONIO
A E 2845 BUSINESS PARK DR. 5801 SOUTH LOOP E. 6814 ALAMO DOWNS PKWY
(512) 441-8998 (713) 738-3800 (210) 457-5272
ACES AC Supply, Inc. - Your Independent CORPUS CHRISTI HOUSTON - WEST SPRING
1157 HENDRICKS ROAD 5248 BRITTMOORE ROAD 601 SPRING HILL DR.
ACESSUPPLY.COM (361) 853-5050 (713) 849-4070 (281) 907-5000
AUSTIN - NORTH HOUSTON - NORTH SAN ANTONIO STAFFORD
1810 RUTHERFORD LANE 420 E. TIDWELL 3835 STAHL ROAD 10155 MULA ROAD
(512) 832-7881 (713) 691-5170 (210) 656-6900 (281) 977.6980

Texting now available. See your ACES™ for details.

In July 2016, readers of a national product testing and research magazine rated American Standard Heating & Air Conditioning’s
air conditioners and heat pumps as the most reliable' brand among leading manufacturers.
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