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DAIKIN con’t
“We are leveraging Daikin’s leadership in environmentally

company owned distribution now called Daikin Comfort

friendly indoor comfort technologies, such as our inverter

Technologies Distribution, Inc., formerly known as Goodman

and heat pump solutions,” says Akama. Daikin has already

Distribution, Inc.

introduced low global warming potential (GWP) R-32

Senior Vice President Doug Widenmann will lead all areas

products ahead of competitors and taken a leadership role

of marketing, including channel strategy and development;

in environmental stewardship. This new unit will facilitate

traditional and digital marketing; product marketing; data and

wider usage of inverter, heat pump and R-32 products

analytics; and warranty and pricing. Doug will also report

throughout North America.

to CSMO Inoue.

Organizational Realignment

“By drawing upon the strength and skills of our incredible

“Our operation in North America has more than doubled

people, we can become ‘One Daikin’ under a single, focused

in revenue since the acquisition of Goodman and is now

vision featuring a core of powerful brands,” says Inoue.

the largest of any Daikin entity in the world, making North

“We look forward to further sharing our mission to become

America one of Daikin’s top priorities to invest in and grow,”

the most environmentally advanced HVAC company in

explains Inoue. “It also comes with a tremendous sense of

North America.”

responsibility to execute as one company and one culture.”
A more unified sales strategy can ensure that Daikin,
Amana, or Goodman brand equipment can each be a

For more about Daikin, its environmentally friendly
technology and indoor comfort solutions, visit northamericadaikin.com.

compelling offering for major contractors to serve both
premium and value customers.
The Daikin realignment also seeks to create an
even stronger customer experience across its business,
including transformation through digital solutions and tools,
differentiating logistics and inventory deployment capabilities,

The Publisher of Air Conditioning Today, AC Today LLC, does not assume
responsibility of statements made in press releases or by advertisers, and reports the
opinions as expressed by suppliers, wholesalers, state agencies, trade organizations,
manufacturers and individuals as quoted.
Reprinting or other duplication of articles is not permitted without prior written
permission from the editor of Air Conditioning Today.

and more advanced service and support.
Current Daikin and Goodman sales and marketing
functions will be consolidated into a single business unit, led
by Chief Sales and Marketing Officer (CSMO) Taka Inoue.
Senior Vice President Ardee Toppe will manage all

Serving the HVAC/R Industry Since 1986
P.O. Box 311776 New Braunfels, Tx. 78131-1776
(830)708-5646; (877)669-4228
www.ac-today.com
Publisher AC Today
Editor & Ad Director Lance Lackey
llackey@ac-today.com

company sales of all brands. Toppe will report to CSMO
Inoue and lead four U.S. sales divisions in the U.S.
and one in Canada. Ardee will also be responsible for
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Alamo Downs - 20
6900 Alamo Downs
Parkway Ste 120
San Antonio, TX 78238
Phone: 210.729.5050

Allen - 10
1305 N Watters Rd
Ste 120
Allen, TX 75013
Phone: 214.383.8080

Arlington - 09
626 112th St
Arlington, TX 76011
Phone: 817.855.6355

Athens - 07
700 Needmore St
Athens, TX 75751
Phone: 903.675.5723

Austin - 06
3206 Longhorn Blvd
Austin, TX 78758
Phone: 512.719.4002

Carrollton - 05
1520 Luna Rd Ste 140
Carrollton, TX 75006
Phone: 972.428.2218

College Station - 18
10129 State Highway 30
Colleg Station, TX 77845
Phone: 979.307.7244

Dallas - 01
Distribution Center &
Corporate offiCes
1431 Regal Row
Dallas, TX 75247
Phone: 214.630.7800
Counter: 214.379.7171

Denton - 08
2122 James Street
Denton, TX 76205
Phone: 940.312.5242

DeSoto - 27
*COMING IN 2022*
711 E Centre Park Blvd
DeSoto, TX 75115
Phone: 469.884.5941

Everman - 02
*COMING IN 2022*
Everman Trade Center
Building B Ste 360
Ft. Worth, TX 76111
Phone: 817.945.5247

Fort Worth - 03
501 N Beach St
Ft. Worth, TX 76111
Phone: 817.831.2150

Garland - 04
2179 S Shiloh Rd
Garland, TX 75204
Phone: 972.681.1350

Harlingen - 12
1805 N Loop 499
Ste 100
Harlingen, TX 78550
Phone: 956.202.0003

Houston - 13
8788 Westpark Dr
Houston, TX 77063
Phone: 713.454.7407

Katy - 21
22370 Merchants Way
Ste 140
Katy, TX 77449
Phone: 281.394.1246

Lubbock - 19
5625 FM 1585
Lubbock, TX 79424
Phone: 806.503.4320

McAllen - 14
1328 E Hackberry Ave
Ste C&D
McAllen, TX 78501

Paris - 16
2220 NE Loop 286
Paris, TX 75460
Phone: 903.783.1500

Rockwall - 17
1575 Technology Way
Suite B
Rockwall, TX 75032
Phone: 469.273.6014

San Antonio - 11
9311 Broadway St
Ste 500
San Antonio, TX 78217
Phone: 210.488.9355

San Marcos - 29
*COMING IN 2022*
1600 Clovis R Barker Rd
Ste 214
San Marcos, TX 7866
Phone: 737.214.3201

Spring - 15
620 Spring Hill Dr
Spring, TX 77386
Phone: 832.447.1247

Tyler - 22
1216 S. Bennett Ave
Tyler, TX 75701
Phone: 430.205.4425

Phone: 956.215.7374

Enid - 25
201 E. Elm
Enid, OK 73701
Phone: 580.233.1600

Lawton - 26
9 Southwest I Ave.
Lawton, OK 73501
Phone: 580.355.1155

Oklahoma City - 23
120 E Hill St.
Oklahoma City, OK 73105
Phone: 405.525.8855

Shawnee - 24
211 W Main St.
Shawnee, OK 74801
Phone: 405.275.3990

Tulsa - 28
*COMING IN 2022*
4118 S 70th E Ave
Tulsa, OK 74145
Phone: 918.770.8732
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MINI BUT POWERFUL
York Ductless Mini Splits - a Small Package with Huge Benefits

EFFICIENCY AND COMFORT FOR
RESIDENTIAL AND LIGHT COMMERCIAL CUSTOMERS

FLEXIBLE SOLUTIONS

HIGH-EFFICIENCY

Available in multiple capacities
and efficiency ratings.

Eliminate energy losses
that occur with ductwork.

OPTIMAL COMFORT
Deliver the right amount of heating
and cooling to every space.

FIND THE RIGHT FIT
Available in single and
multi-zone applications.

Call your sales rep or local branch today!
Shop online 24/7 at
CenturyHVAC.com
Cedar Park • Dallas • Fort Worth • La Feria • Mansfield • Mesquite • Richardson • South Austin • San Marcos • San Antonio • Waco • West San Antonio
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While supplies last

Warmer days.
Lower prices.
Prepare for the cooling season. Offer ends April 30th.
Contact a representative to learn more

$20 OFF

ecobee3 lite Pro
EB-STATE3LTP-02

$30 OFF

SmartThermostat Pro
with voice control
EB-STATE5P-01

Gemaire and Ecobee reserve the right to modify or cancel this promotion or special pricing at anytime through the promotion period.
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NTEA Releases New Edition of Truck Equipment Handbook
Farmington Hills, Mich. — NTEA – The Association

Topics addressed

for the Work Truck Industry released the 15th edition of its

• Application and installation considerations and requirements

Truck Equipment Handbook, the work truck industry’s most

• Illustrations of basic engineering calculations

comprehensive pocket guide for commercial vehicle components

• Alternative fuels and hybrid propulsion systems information

and equipment. The new version includes updates to U.S. and

• Reference sections on vehicle certification, Federal/

Canadian regulations, along with an expanded set of industry

Canadian Motor Vehicle Safety

definitions. This edition also covers the vehicle certification process

• Standards and lighting requirements

and regulatory standards applicable in Canada.

• Weights and measures

“Work truck industry professionals have relied on NTEA’s

• Glossary of truck equipment industry terms

Truck Equipment Handbook as a valued resource since 1989,” said

ABOUT NTEA

Steve Spata, NTEA senior technical assistance director. “It’s an

The new Handbook is available for $15 NTEA members and

indispensable guide for distributors, manufacturers, truck dealers,

$29 nonmembers. Contact us (800-441-6832 or info@ntea.com) to

sales representatives and end users.”

order in bulk. Find more details at ntea.com/handbook.

Established in 1964, NTEA – The Association for the Work
Truck Industry, a 501(c)(6) organization, represents more
than 2,000 companies that manufacture, distribute, install, sell
and repair commercial trucks, truck bodies, truck equipment,
trailers and accessories. Buyers of work trucks and the major
commercial truck chassis manufacturers also belong to NTEA. The
Association provides in-depth technical information, education,
and member programs and services, and produces Work Truck
Week® and Green Truck Summit. The Association maintains its
administrative headquarters in suburban Detroit and government
relations offices in Washington, DC, and Ottawa, Ontario, Canada.

Added Agility
on Every Job

David Collins to Retire
from ACES AC Supply

The Allied LYNX ™ 18 Inverter Heat Pump is
the smart replacement solution designed to
adapt to nearly any application for an instant
fix. With proprietary QuickLink™ Inverter
Technology, you’ll get unmatched system
compatibility and full 2-5 ton coverage with
only two units, helping simplify your quotes
and deliver immediate, high-end comfort
to your customers.

David Collins started in the
HVAC business in 1966 when
he was 13 years old. He started
by sweeping floors and loading
trucks during the summers at
his dad’s distribution company,
Comfort Supply.
In 1977, Mr. Collins had
the great fortune of meeting

Cate and Company is a dynamic and growing HVAC distributor focusing
on residential, commercial and multi-family markets in Texas.

Smart Design For Your Bottom Line

With over 42 years of experience, Cate and Company has partnered with its customers by
providing them with the resources they need to help them grow their own businesses.
Furthermore, Cate and Company's focus on superior customer service has aided our
customers in improving efficiencies and lowering their cost of doing business. We are
dedicated to continuing
the tradition of treating our customers like family and working
™
QUICKLINK
with
them to create long lasting partnerships.
True variable speed

INVERTER TECHNOLOGY

with 24v
We offer Packaging and Delivery Service. Ask your
TMthermostats
or call us today!
Adapts for quick installation with
Rough Packaging • Commercial rooftops to 25 tons • Duct board fabrication • 5 delivery trucks
hundreds of existing systems1

UNMATCHED
COMPATIBILITY
More than 6X AHRI system
matches than like models

High-end technology at
an accessible price helps
drive upsell opportunity

Mr. Bill Davenport, who would
later become his boss and
mentor for the next several decades.
In 1983, Mr.Collins was fortunate enough to join a small
team of very special people, led by Mr. Davenport, to form
ACES AC Supply. People were very skeptical at the idea that
they could survive, given the state of the economy at that time.
Mr. Davenport’s incredible ability to connect with people, his
honesty, his sense of right from wrong and always taking care of
their customers created the culture that lives on today through his
company and sons. The company is in the beginning of its third
generation, an impressive achievement in today’s business world.
As much as Mr. Collins hates to leave such an incredible
place and company, he feels it is the right time. “There just comes
a time and you know it when it gets there. I know, without a doubt,

HIGH EFFICIENCY
Up to 18 SEER rating with
matches that go beyond
1. It is the responsibility of the installing contractor to
validate the compatibility of the existing equipment

Fast, hassle-free installation
with adaptive technology and
easy access connections

the company will continue to grow and thrive with our current
leadership and our team members. ACES is an incredible place to
work, and to do business.”
It has been a remarkable career for Mr. Collins. During his
forty plus years he has made many life friends and watched as
their dealers’ children have grown up and many have taken over
their family’S businesses and continued to partner with ACES.
The ACES team members and great customers are an important
part of Mr. Collins’ life now and they will continue to be for the
rest of his life.
David and his wife Michele will be retiring to Elgin, Texas, where
they have a small ranch and close to their beautiful grandchildren.
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Tell Me a Story
I love a good story

are loosely connected. There

key details that give context to

As you build your story

If you hang around me

is an art and a process to

the rest of the story. This is first

remember you are moving

good storytelling.

for any length of time, you are

place many novice storytellers

toward a climax so a bit of

going to hear a story. It may be

A good story has a

get bogged down. They share

drama and a sense of motion

about an adventure, my kids,

beginning, a middle, and

too many details. Remember,

is helpful.

a former boss, or a current

an end.

you are not writing a novel in

that connection, that can help
you make the sale.
Good

stories

are

everywhere
The

most

interesting

The End

stories come from things that

client, but there is always a

The Opening

the style of James Michener,

Eventually you come to

went right or went terribly

story. I rely on stories as a

A good story opens with

who can easily spend an entire

the climax of the story. This

wrong, how the issue was

way to bring someone into a

something to capture the

page describing a chair. Your

is the moment all the pieces

resolved and what you learned

conversation, start a blog post,

attention of the listener. It may

goal is to give enough detail

come together. A story is

along the way. Look back

open a presentation, or explain

be the familiar “Once upon a

for the story to make sense.

a complex idea.

time” format which drops the

satisfying if there is a change

on your life and think about

The opening portion of

at the end. Somewhere along

the

the story should end with the

the journey you did something

starters. They may not all apply,

It was a cold winter

inciting incident. This is the

or learned something that

but at least one will probably

storytelling

morning. I was on my way

spark, the event that made this

allows you to move forward in

generate the beginnings of a

and

to a networking event, and I

day different. The moment

a different way.

great story.

was late

where the adventure begins.

So I feel right at home as

listener into a place in time:

everyone these days is talking
about
in

using

marketing

sales

conversations. But what does
that really mean? When asked

Or it may open with a

to tell their own story, their

surprising statement that will

personal story or the story

need a bit of context.

of their business, we all too

• I probably don’t look

The Middle

Why tell stories?
Storytelling can help you

following

conversation

• A moment you will
never forget …

This section is often

establish trust and credibility.

• A time you made a

called the narrative arc. This

Instead of telling people you

great escape from a bad habit,

is a series of events typically

are good at something, you

job, or relationship

Lorraine Ball
Digital marketing
strategist,
Lorraine
Ball has spent 30 years
working with small
business owners. She
has collected the best
of her training, tools
and resources in the
Digital Toolbox (www.
digitaltoolbox.club)
She is also the host
of More Than a Few
Words, a marketing
podcast, available
wherever you listen to
podcasts.

often see individuals give a list

like

person

told in chronological order that

can use a story to demonstrate

or resume.

who would jump out of a

moves your story plot forward.

that skill. A success story

moving vehicle.

Again, editing is critical. It

about another client can help

• If your life was a

feel, motivates you to action,

may be true that five things

a prospect visualize what you

movie, what would be the

or makes you smile, stop and

happened in a particular time

might do for them.

most memorable scene?

think about the events that led

The problem? Human
beings

aren’t

wired

the

type

of

to

• The neighborhood looks

listen to lists. The simple,

different when you are floating

unrelated inventory of facts

about 1,000 feet above it.

• A time that things
changed for you.

Stories allow people to

The trick is to pay

you to that moment. Why do

impact

make a personal connection.

attention to events that happen

you feel differently and what

open, the next few pieces of

the outcome, you can omit

And when you realize people

every day. When an event

will you do differently? We all

information shared should be

those details.

do business with people, it is

changes how you think or

have great stories, what’s yours?

in chronological order is not

However you choose to

a story. Storytelling is not
just listing random facts that

frame, but if two of those
five

things

didn’t

New HVAC
Location Is Open
Our new Houston store is open and ready
to serve your business! Come explore
50,000-square-feet of warehouse space
that offers our widest selection of Sure
Comfort and WeatherKing products in
Texas. From order placement to delivery,
our team will help you find just what you
need to get the job done right.

V I S I T U S T O D AY !
4915 New Cranswick Road
Houston, TX 77041
(346) 200-5441

COBURNS.COM
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Clean Air is Life

™

L E T U S H E L P P R OT E C T YO U R S

Feel the difference a REME-HALO® air
purification system can make in your home
or business and breathe a sigh of relief.

The biggest seasonal sale is here. Exclusively
at your local Goodman Distribution.
NE San Antonio

210-946-3300

Edinberg

956-583-8715

N. Austin
Corpus Christi

512-834-8622
361-880-8905

Waco
San Marcos

210-946-3300
512-392-6939

W. San Antonio
Harlingen
Killeen
S Austin

210-521-7606
956-412-3336
254-690-4072
512-383-8003

Brownsville
NW San Antonio
Georgetown

956-831-5518
210-493-7060
512-265-8429
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Corpus Christi

Pharr

3107 N Sugar Rd.
(956) 783-1036

La Feria

13422 E. Expressway 83
(956) 797-2035

2701 Agnes Street
(361) 882-8896

Laredo

4114 Airpark Drive, #4A
(956) 727-2235

Brownsville

4635 Mar St.
(956) 838-0542

Corpus Christi

8051 South Padre Island Dr.
(361) 986-0613

Victoria

3704 Billy Drive
(361) 574-8349
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TRANSTAR A/C Supply Open House
TRANSTAR A/C Supply held a two day Open House at their Airline location in Houston, and their Stafford location.
The two-day event was March 15-16 from 11am to 2pm. The events featured food, vendors and prizes.

Stafford Emerson Winner

Airline Emerson Winner

Airline Pro1 Winner

Photos courtesy of Transtar AC Supply

“We have the parts and equipment to do the job!”

New AirEase and Concord
Dealer Programs!

Spring into the new season with a new item!

BUY 5
GET 6

FREE!

Concord and AirEase are wholly owned subsidiaries of Lennox International Inc.

Robert Shaw Pro Series RS 8110

Limited Supply! Please ask one of our Transtar team members about availability and pricing. Offer valid while supplies last.
Actual product images may vary from the selection. Promotion is subject to change. The offer expires on April 30, 2022.

STAFFORD

AIRLINE

BRENHAM

3535 S. Main
Stafford, TX 77477
281-499-3377

4315 Airline Drive
Houston, TX 77022
713-681-9787

1700 Buchannan Street
Brenham, TX 77833
979-830-5056

I-10

ALVIN

GULF FREEWAY

10814 East Freeway
Houston, TX 77029
713-671-0114

225 West Coombs Drive
Alvin, TX 77511
281-585-2600

8485 Gulf Freeway
Houston, TX 77017
713-920-2222

1960

10509 FM 1960 W
Houston, TX 77070
281-890-2108

VISIT OUR WEBSITE FOR
MORE INFORMATION

www.transtaracsupply.com

NOW HIRING

SALES AND
WAREHOUSE POSITIONS
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The More Important the Work, the
More Important it is to have the
right tools for the job.

FieldPulse
FieldPulse is a job management
software designed for
independent and family owned
businesses and contractors. It
helps you schedule and
manage multiple jobs and team
members, create estimates and
templates, and manage your
invoicing. All in one place.

We are your local distributor
for HVAC equipment and
supplies. We bring local
expertise to residential and
commercial HVAC customers.
Our specialized Technical
Service Advisors provide
detailed information and
advice to help get the job
done on time, every time.
Since 2018, we have been a
part of the Reece Group,
Australia's leading provider of
plumbing, HVAC and
waterworks products.

We have 22 local branches with a
network of over 46 HVAC locations
nation-wide.
Austin, TX
Carrollton, TX
San Antonio, TX
Houston, TX
Longview, TX
Spring, TX

Columbus, TX
League City, TX
New Braunfels, TX
Stafford, TX
Houston Garden Oaks, TX

Arlington, TX
Plano, TX
Rockwall, TX
Frisco,TX
Garland, TX
Fort Worth, TX

Oklahoma City, OK
Mesa, AZ
Northwest Phoenix, AZ
Phoenix West, AZ
Charleston, SC
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Forth Worth, TX
Allen, TX
1307 North Watters Road 524 N Beach St
p: 817-834-9675
Suite 100
p: 469-270-5900

Lafayette, LA
4002 Cameron Street
p: 337-232-9862

Austin, TX
9416 Neils Thompson Dr
Suite 100
p: 512-977-0100

Garland, TX
1036 S Jupiter Rd
Suite 300
p: 972-494-0148

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Beaumont, TX
1110 Gulf Street
p: 409-838-5251

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Pharr, TX
801 W Mozelle Avenue
p: 956-702-3445

Bryan, TX
2616 S College Ave
p: 979-775-5554

Houston, TX
6630 Roxburgh Drive
Suite 100
p: 713-849-2030

San Antonio, TX
1050 Arion Parkway
Suite 106
p: 210-495-9675

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Houston, TX
10151 Stella Link Road
p: 713-830-2499

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Clute, TX
406 S Brazosport Blvd
p: 979-265-0466

Houston, TX
3930 Stoney Brook Drive
p: 713-781-1100

Waco, TX
600 Esther Street
p: 254-755-7333

Corpus Christi, TX
Humble, TX
1248 S Padre Island Drive 1515 East 1st Street
p: 361-808-9675
p: 281-548-0600

Webster, TX
611 N Texas Avenue
p: 281-338-6638

Deer Park, TX
1250 Clay Court
Suite 100
p: 713-477-0562

Woodlands, TX
604 Spring Hill Drive
Suite 170
p: 281-872-3454

Huntsville, TX
676 IH 45 South
p: 936-291-6818

is a proud supplier of:

For more information

visit johnsonsupply.com
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HINSHAW con’t
rental property that he had

his system was obsolete. He

installed a new heat pump

is a doctor, and certainly

air handler on a 20-year-old

had more schooling than

outdoor unit. Had trouble

I did, and more than most

with the system every year.

people alive. I am confident

Surprise. I told him it did

that you have customers in

not have a chance to work

your market that may not

correctly, and if it ever

believe you when you say

needed refrigerant he would

you can’t get a certain part

be in for a nasty surprise.

or refrigerant, or even a

He asked me why. I

system these days. So help

replied that the refrigerant

your team be confident with

used in that system (R-22)

some skills enhancement.

was being phased out, it was

We like that term more than

already out of production,

role-playing. That is how

soon there would be none

adults learn, by working thru

available. He asked what

an objection they may find in

he should do then. I said

the marketplace.

Air Pros USA Continues its National Growth
Into 8th State with Acquisition of Louisiana-based
Doug’s Service Company
Thibodaux, LA – Fort Lauderdale-based Air Pros
USA announced the acquisition of Doug’s Service Company,
a leading HVAC and home services business that has been
proudly serving home and business owners in Lafourche
Parish, Louisiana since 1988. Doug’s Service Company will
continue operating under its existing brand name.
Doug’s Service Company provides heating and air
conditioning, plumbing, electrical, refrigeration and generator
services with more than 20 vehicles, and 40 plus technicians and
staff, all of which are being retained under the agreement. The
acquisition adds to the Air Pros USA’s national footprint, giving
the company more than 450 vehicles, 500 technicians and staff,
and a customer base of nearly half a million. Its first acquisition

Jeff Tauzin, Owner of Doug’s Service Company

he would need to replace

Is there anything you

in Louisiana, Air Pros USA will now operate in seven states

the system, not just part

can do to help work thru this

and more than a dozen metro areas including Miami, Orlando,

of it. Why? Cause the new

opportunity? Yep, go to the

Dallas, Atlanta, Colorado Springs, Mobile and Spokane.

products are not compatible

ACCA Government relations

“Doug’s Service Company’s strong market presence and

region,” said Jeff Tauzin, Owner of Doug’s Service Company.

with that old refrigerant, our

page, send a message to your

one stop for all home service needs will bring added value to

“Air Pros USA is nationally recognized for its rapid growth

government has made that

representatives, tell them to

Air Pros USA. The company’s positive reputation in Louisiana

as well as its quality service and dedicated technicians. We

decision to help solve the

vote for allowing “sell thru”.

makes them a perfect fit to join our family as we continue to

knew Air Pros USA would be a great fit as they share the same

environmental concerns with

www.acca.org/advocacy/

expand and acquire additional HVAC/home service companies

culture and commitment to ‘wow’ their customers and take

across the U.S.,” said Anthony Perera, founder of Air Pros

care of their employees.”

chlorine-based refrigerants.
He just could not wrap
his head around the fact that

government-relations
Thanks for listening,
we’ll talk later.

USA. “They are innovative and on top of the latest technology
solutions with great customer satisfaction.”

“We are thrilled to join the Air Pros USA family as we
continue to grow Doug’s Service Company throughout the

For more information, visit AirProsUSA.com and
Calldougs.com.

SPRING CLEANING WITH DIVERSITECH
AVAILABLE AT TEXAS FERGUSON HVAC LOCATIONS

With DiversiTech’s high-quality innovative and advanced product line, you will save
time on installations and headaches from unnecessary customer call-backs.
DiversiTech offers a wide range of chemical solutions including their popular coil
cleaner products.
• Pro-Green is a no rinse, mild alkaline coil cleaner that cleans deposits on coils
and rids condensate pans of slime.
TM

• Triple-D® is the ultimate alkaline non-foaming coil cleaner formulated with triple
active synergistic detergent to remove a board range of soils.
• Pro-Blue is a heavy duty foaming alkaline-based solution for condensers that
penetrates while degreasing resulting in clean and brightened coils
TM

Shop Ferguson’s HVAC Pro Solutions promotion for your favorite DiversiTech coil
cleaners and more to get you through this season with discounted pricing, earning
2X the points and instant credits.

Stop by one of our many locations
to grab your copy of the catalog!

Serving Texas statewide with more than 30 locations.
Scan the QR code to find your nearest location.
FERGUSONHVAC.COM
©2022 Ferguson Enterprises, LLC 0322 3867092
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Hunton Distribution Hosts “Focus on the Fundamentals”2022 Dealer Meeting at The Golden Nugget
Houston,TX - On February 28th, Hunton Distribution

person this year! It is great to be back!” he said. “I just want to say

shipping, as well as parts and supplies. Charlie Hunton ended the

along with its local and national Trane and Mitsubishi partners

thank you for sharing your time with us and trusting Hunton with

day’s meeting with awards and toasted champagne with his “Top

offered HVAC dealers an informational, in-person experience at

growing your business.” John Hofmann, Trane’s Vice President

Gun” Award Winners: “We look forward to a great 2022 and wish

The Golden Nugget hotel & casino in Lake Charles, LA. This

of IWD Sales, then took the stage highlighting Trane’s newly

all of you success, health, and happiness.”

meeting provided industry support, tools, market and product

constructed factory opening in Tyler, TX and thanked the dealers

knowledge, as well as a review of trends and best practices to set

for the role they have played to help Trane secure the title of

their businesses up for success in 2022.

To learn more about Hunton Distribution and its locations,
please visit www.huntondistribution.com.

“America’s Most Trusted® HVAC Brand 8 Years in a Row.”

*Trane received the highest numerical score in the proprietary

In the opening session, Charlie Hunton, President of Hunton

Erik Gray, Mitsubishi’s Regional Manager, discussed the

Lifestory Research America’s Most Trusted® HVAC Brand study

Distribution, thanked customers for their continued support

expansive market opportunities for ductless in Houston and its

for years 2015, 2016, 2017, 2018, 2019, 2020, 2021 & 2022.

through the Covid pandemic and outlined what it means to

surrounding areas. Other highlights of the event: FSR Supervisor

Study results are based on experiences and perceptions of people

“Focus on the Fundamentals” - a forward-thinking approach to

Angelo Cilie’ discussed the capabilities of future communicating

surveyed. Your experiences may vary. Visit www.lifestoryresearch.

improving each dealer’s bottom line by concentrating on the ideas

Trane products; Tim Lane, General Manager, of Hunton

com.For more information on Glasfloss and its products, please

of pre-planning and innovation. “It is refreshing to see everyone in

Distribution outlined key upgrades being made to operations,

visit: www.glasfloss.com
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Maestro Wi-Fi App available

Winsupply of San Antonio - CJ Hooper
cjhooper@winsupplyinc.com | (210) 481-8123
Winsupply of El Paso - Rene Tirres
rtirres@winsupplyinc.com | (915) 859-3817
Winsupply of Dallas - Chad Fink
cjfink@winsupplyinc.com | (972) 800-1553

Come see us at

Winsupply of Rio Grande Valley - Ernie Pena
# 931
epena@winsupplyinc.com Booth
| (956) 271-8066
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Product News

New Ruskin® CD450 and CD450V Control
Dampers Improve Energy Savings
Designed for commercial buildings with medium- to high-velocity
HVAC systems, the high-performance dampers provide a
“light-tight” sealing effect
Grandview, MO – The new CD450 and
CD450V control dampers from Ruskin® are
extruded aluminum models that use a 4-inchwide frame design with finger-style jamb seals
for a “light-tight” sealing effect. The CD450 and
CD450V – which have horizontal and vertical

Mike Coyazo, product manager, Air Control
Solutions, Ruskin. “Energy-efficiency is one of

the greatest concerns in commercial buildings
right now, and the CD450 and CD450V minimize
energy loss.”   

Additional

features

add

ease

during

blade orientations, respectively – are ideal for

installation and maintenance, and also extend the

efficient performance.  

up to an eight-inch extension for offset actuator

any HVAC application that requires high, energy-

Both models were designed to control and
regulate air movement in medium- to high-velocity
and pressure HVAC systems. The CD450 and

life of the damper. A telescoping shaft provides
mounting, while a coupler option allows two

damper sections to be joined and operated by a
single actuator on the outside of the frame. This

CD450V include airfoil blades with mechanically-

space-saving option provides a narrower profile in

and less noise – when open and achieve Class 1A

lock axles and non-corrosive bearings, as well as

fastened blade seals that offer low pressure drop –

tight areas. The durable designs include positive

leakage (3cfm/ft2 at 1” w.g.) performance when

shake-proof linkage that minimizes service needs.

closed. Acetyl copolymer blade end caps enhance

Ruskin offers the CD450 and CD450V with

sealing against finger-style jamb seals.
“These

new,

high-performance

control

dampers will help building owners, facility

managers, contractors and engineers improve

energy savings in commercial buildings, including
data centers, hospitals and office buildings,” said

a 5-year product warranty. For more information
about the CD450, visit https://www.ruskin.com/
model/cd450. For more on the CD450V, visit
https://www.ruskin.com/model/cd450v.  

For more information about Ruskin, visit
www.ruskin.com.   

Westinghouse Offers
Multi-Position Air Handler
Westinghouse has added a new multi-position,

The new, high efficiency air handlers are

quiet operation air handler to competitively-priced

available in 24,000, 36,000, 48,000 and 60,000

and Canadian markets. They can be operated with

refrigerant piping lengths. They offer heating

line of mini-split heat pump systems for the U.S.
many different types of 24V controllers.

Their modular design of the air handlers
permits discharge air directly up, or horizontal to
right or left. They also provide up to 0.8 inWC
static pressure. A filter base/rack is available.

BTUh sizes and are designed to accept extended

operation down to -13°F and come complete with

a built-in base pan heater. Optional electric heat
kits are available.

To learn more, visit www.WestinghouseACUSA.com

Milwaukee® Delivers 18V Air Speed with
the M12™ Mounting Fan
Milwaukee, WI – Milwaukee Tool provides
18V air performance with the M12™ Mounting

tightest spaces. Currently, the M12™ System is
made up of more than 100 solutions.

Fan, the highest performing 12V jobsite fan.

Specifications:

solution gives users the ability to work in a

• Voltage: 12

This versatile, ergonomic personal air movement
breathable,

more

comfortable

• M12™ Mounting Fan (0820-20)

environment.

• Max Air Speed: Up to 14 MPH

Delivering 18-volt air speed, the compact cooling

• Max Air Volume: Up to 400 CFM
• Weight (lbs.): 4.57

solution can adapt to various situations with the
durability to withstand jobsite conditions.

The new M12™ Mounting Fan joins the

M12™ Cordless System, the largest sub-compact

• Dimensions (LxWxH):

8.85”x 7.23”x 13.10”

system on the market, focused on delivering

• Warranty: 1 Year

industry-leading durability and power in the

Isolators for Generators

Adjustable Rooftop
Pipe Support System

Precision Fabrication

Quality Craftsmanship

NEW
Rubber
Base

Just
Drop
& Go

> Low Profile
> 2.5 lbs
> No Adhesive Needed

“OUR PEOPLE BUILD A BETTER CURB”
Phone: (713) 690-1622 Fax: (713) 690-1945
Address: 7229 Fairview Street, Houston, TX 77041
Email: sales@completecurbs.com
Website: www.completecurbs.com
Follow Us: Facebook and LinkedIn

Commercial HVAC IsolatorsEquipment Isolation Rails

PipeProp.com | 1-888-590-0120
Proudly Made
in America
ESR 4429

Not all products depicted are Miami-Dade tested/approved.

Commercial HVAC Isolators
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Johnson Controls Prepares Channel Partners for DOE 2023 Efficiency Regulations
• As the largest energy-saving policy measure in U.S. history, the new Department of Energy minimum efficiency standards for
residential and commercial HVAC equipment go into effect January 1, 2023
• Johnson Controls is committed to helping its dealers, contractors and partners address challenges these new regulations bring to make
the transition as smooth as possible
Milwaukee – Johnson Controls, the global leader for smart,

residential and commercial central air conditioners and heat

efficiency upgrades which took effect in 2018, it’s considered

healthy and sustainable buildings is preparing distributors and

pumps, as well as commercial gas furnaces. Additionally, new

the largest energy-saving policy initiative in U.S. history.

contractors for the new U.S. Department of Energy’s (DOE)

test procedures will also take effect, impacting how systems are

To meet the requirements and help customers reduce

appliance standards for residential and commercial equipment,

tested and rated. These changes are part of the Department’s

energy use, Johnson Controls is committed to helping its

which take effect January 1, 2023. The standards set new

ongoing efforts to reduce the United States’ energy consumption

distributors, contractors and partners address the challenges

minimum heating and cooling efficiency requirements for

and greenhouse gas emissions. Combined with the first phase of

these new regulations bring to make the transition as smooth
as possible. Johnson Controls is offering in-depth resources,
ongoing webinars and in-person training on the DOE 2023
efficiency transition.
Training for the DOE 2023 regulations focuses on the
following key areas:

Let’s just say that
I’m the talk of the town...

• New minimum product efficiency levels
• New testing and measurement changes (ex: SEER
vs SEER2)
• Residential vs commercial regulations
• Differing

regional

regulations

for

residential

AC

equipment (North, Southeast, Southwest)
• Inventory sell-through differences between for “date
of installation” versus “date of manufacturing” to avoid
stranded inventory
• Understanding residential system matches (old to new)
when creating a solid “phase-in, phase-out” strategy
• DOE enforcement and how to avoid noncompliance
“These new regulations, which go into effect on January 1,
2023, create intricate compliance requirements for contractors
and distributors of HVAC equipment,” said Chris Forth, vice
president of regulatory, codes & environmental affairs, Ducted
Systems, Johnson Controls. “It’s absolutely imperative that
contractors and distributors alike thoroughly understand how
this will impact the industry and their business, and how to
properly prepare before these new regulations go into effect.
As a leader in HVAC, we’re continuing to take significant
steps to serve as a resource to our channel partners to help
ensure a smooth transition.”
Johnson Controls has made several investments in recent
years to improve product quality and launch new products to
meet and exceed these energy efficiency regulations. Within the
last three years, Johnson Controls significantly expanded both
its Wichita, Kansas, testing laboratory and Rooftop Center for
Excellence in Norman, Oklahoma. The Norman facility now
features nearly 400,000-square-feet of incremental laboratory
and manufacturing space – including a two-story, 52-foot-high
testing lab roughly the size of one-and-a-half football fields –
and the Wichita testing facility now features 100,000 square feet
of laboratory space and advanced equipment. These extensive
upgrades have enabled Johnson Controls to efficiently execute
the new mandatory compliance testing while also improving
ULTRA HEATING &
COOLING CAPABILITIES

CONVENTIONAL 24 VAC
THERMOSTAT CONTROL

HIGH EFFICIENCY UP 20
SEER / 10.5 HSPF

the efficiency, safety, serviceability and reliability of its
Ducted Systems products for the following brands: Johnson
Controls, YORK®, Luxaire®, Coleman® Heating and Air
Conditioning, Champion®, Fraser-Johnston®, TempMaster®,
Evcon™ and Guardian®.
To learn more about DOE 2023 energy efficiency regulations

G R E E C O M F O R T. C O M

and view collateral created to support channel partners, visit
www.johnsoncontrols.com/doe.
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DUCTLESS
SINGLE- AND MULTI-ZONE DUCTLESS HEATING AND COOLING SYSTEMS

Make The Right Choice,
For Your Business And
Your Customers.
When your customers have a specific area that needs
heating or cooling, Allied® ductless systems offer a smart,
cost-effective solution. They install easily, without the
hassle and expense of ductwork, so your customers can
get comfortable quickly and you can complete more jobs in
one day. Homeowners will also appreciate that they make
minimal noise and blend in with their surroundings. With all
these advantages and more, Allied ductless systems are the
right choice to make any room feel just right.
Easy Installation
Every Allied product is designed with features to save
you time on every installation:
• No additional ductwork required
• System includes outdoor unit and compact indoor unit
• Wall-mount, ceiling cassette and concealed indoor unit
options offer installation flexibility
Residential Applications
Ductless systems work great for customers with room additions
or uncomfortable spaces in their home, such as:
• Sunrooms
• Master bedrooms
• Garages
• Finished attics
• Workshops/sheds
• Finished basements
ADA

CHICKASHA

ALTUS

CLAREMORE

821 N. Broadway Ave.
580-332-1576
1624 N. Main St.
580-477-3122

809 S. 4Th St.
405-224-4272

1113 W. Will Rogers
918-343-1131

AMARILLO

5119 Plains Blvd. Unit C
806-467-8950

ARDMORE

609 N. Commerce St.
580-226-8067

ARLINGTON

1605 W. Pioneer Pkwy.
817-785-0007

BARTLESVILLE

244 NE Washington Blvd.
918-333-1145

BEDFORD

CLINTON

1069 S. 10Th St.
580-323-6982

DENTON

2001 Fort Worth Dr.
940-484-4323

DESOTO

719 N. Hampton Rd.,
Suite 201
972-230-0840

DUNCAN

1715 N. 81
580-252-5048

DURANT

512 Harwood Rd.
817-282-1365

2100A W. Evergreen St.
580-920-2140

BENBROOK

7917 Camp Bowie West
Blvd.
817-244-3340

EDMOND

BROKEN ARROW

ENID

1821 S. Aspen Ave.
918-258-0805

405 S. State St.
405-340-8945
1725 N. Van Buren St.
580-237-2081

FAYETTEVILLE

2301 W. Martin Luther
King Blvd., Suite 3
479-443-2381

FT SMITH

1200 S. Waldron Rd., Suite
120
479-478-9469

GARLAND

2350 Crist Road, suite 300A
469-209-7614

LAWTON

1022 NW 38Th St.
580-353-0990

MCALESTER

202 S. Swallow Dr.
918-423-5165

MESQUITE

4414 Gus Thomasson Rd.
469-917-1959

MIAMI

2632 N. Main St., Suite A
918-542-5364

MIDWEST CITY
7421 SE 15Th St.
405-732-0791

MOORE

1001 N. Moore Ave.
405-799-0200

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday

MUSKOGEE

PRYOR

TAHLEQUAH

WACO

MUSTANG

ROGERS

TERRELL

WARR ACRES

NORTH PORTLAND

SAPULPA

TULSA CENTRAL

WEST RENO

NORMAN

SHAWNEE

TULSA S. LEWIS

WICHITA FALLS

OKC S. KENTUCKY

SILOAM SPRINGS

TULSA SE

WOODWARD

OKMULGEE

SPRINGDALE

OWASSO

STILLWATER

1500 N. 11Th St.
918-686-8205
420 N. Sara Road
405-682-2245
3647 NW 39Th St.
405-947-1025

1500 SW 24Th Ave. SW
405-329-8057
7610 S. Kentucky Ave.
405-632-8216
201 E. 5Th St., Suite A
918-756-4146
8787 N. Owasso Expy.
918-376-9851

510 S. Elliott St.
918-824-1016

1791 N. Grand Ave.
918-456-7714

1303 W. Walnut St.
479-936-7037

1425 W. Moore Ave.
972-551-2823

967 S. Main St.
918-248-8858

3720 E. Admiral Pl.
918-587-8832

530 Kickapoo Spur St.
405-275-4362
2304 US Hwy. 412
479-549-3860

104 S. Thompson St.
479-750-0711

8787 S. Lewis Ave.
918-299-0968

5670 S. Garnett Rd. East
918-252-4209

5526 Bosque Blvd
254-405-6827
5932 NW 38Th St.
405-495-9307
2600 W. Reno
405-235-6674

3164 5th Street
940-341-2080

1414 Oklahoma Ave.
580-254-2173

YUKON

9 S. 4Th St.
405-350-1422

901 E. 6Th Ave.
405-372-8588

PLANO

2404 Avenue K
972-578-9688

PONCA CITY

1201 E. Prospect Ave.
580-718-0498

7:30 A.M. - 12 NOON Saturday

Over 160 Branch Locations
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Three-Fourths of Metro Areas Add Construction Jobs from
January 2021 to 2022; Soaring Job Openings Indicate Lack
of Workers Kept Employment Totals Down

ACES AC
Supply Opens
New Location

Cheyenne, Wyo. and Houston-The Woodlands-Sugar Land, Texas Score the Largest 12-Month Increases; Sierra
Vista-Douglas, Ariz. and New York City Experience the Worst Year-over-Year Declines
Construction

employment

totaled 384,000 at the end of January,

Long Beach-Glendale, Calif. division

Obispo-Paso Robles-Arroyo Grande,

increased in nearly three out of four

an increase of 81,000 or nearly 27

(4,700 jobs, 3 percent). Cheyenne,

Calif. (-9 percent, -900 jobs).

U.S. metro areas in January compared

percent from January 2021, according

Wyo. had the highest percentage gain

to a year ago, according to an analysis

to

Job

(47 percent, 1,400 jobs), followed

would

by the Associated General Contractors

Openings and Labor Turnover Survey.

by Lake Charles, La. (21 percent,

workers during the past year if they

of America of new government

That figure exceeded the 259,000

3,100 jobs); Weirton-Steubenville,

could have found qualified candidates

employment

Association

employees that construction firms

W. Va.-Ohio (21 percent, 300 jobs);

to hire. They urged federal, state

officials welcomed the widespread job

were able to hire in January, implying

and Bloomington, Ill. (20 percent,

and local officials to create more

ACES AC Supply has announced

gains but cautioned that contractors in

firms would have added over twice

500 jobs).

programs to expose learners and

the opening of their new location

many areas are having trouble finding

as many workers if they had been

employment

adults to construction skills and career

in Pearland. This new location will

enough qualified workers to return to

able to fill all openings, Simonson

declined from a year earlier in 58

opportunities to ensure more workers

also serve as their new corporate

pre-pandemic levels amid tight labor

pointed out.

metros and was flat in 39. New York

benefit

headquarters.

Construction employment rose in

City lost the most jobs (-8,100 or -6

infrastructure investments.

is

261 or 73 percent of 358 metro areas

percent), followed by the Oakland-

now increasing in most areas after a

in 2021. Houston-The Woodlands-

Hayward-Berkeley,

rough first year of the pandemic,” said

data.

market conditions.

the

government’s

latest

Construction

Association officials said firms
have

likely

from

federal

of the retirement of David Collins,

boosting infrastructure funding, public

ACES has also announced three new

Sugar Land, Texas added the most

(-3,400 jobs, -5 percent) and Northern

officials should take steps to encourage

Vice-Presidents for ACES: Doug

Ken Simonson, the association’s chief

construction jobs (10,300 jobs, 5

Virginia, Va. (-2,400 jobs, -3 percent).

more people to pursue high-paying

percent), followed by the Dallas-

The largest percentage declines were

careers in construction,” said Stephen

Larkins. VP-Sales Houston, Brandon

economist. “But contractors recently
have had more unfilled positions at

Plano-Irving, Texas metro division

in Sierra Vista-Douglas, Ariz. (-31

E. Sandherr, the association’s chief

the end of each month than they have

(7,600 jobs, 5 percent); Atlanta-Sandy

percent, -900 jobs); Danville, Ill. (-17

executive officer. “This industry has

Management. Their new location will

been able to fill.”

Springs-Roswell, Ga. (7,100 jobs,

percent, -100 jobs); Tuscaloosa, Ala.

the capacity to put many more people

6 percent); and the Los Angeles-

(-9 percent, -600 jobs); and San Luis

into the American middle class.”

be at 4021 Ellis Rd, Friendswood, Tx

Job openings in construction

HVAC WHOLESALER
Serving the Industry for 33 years

ONE STOP DOES IT ALL!

Calif.

Washington

Following the announcement

division

employment

that

increasing

more

is

“Construction

“Now

added

Collins

VP-Sales

Southwest

Division,Mike Williams VP Product

77546 Ph. (832) 481-1099.

GET MORE
APPROVALS
From great credit to challenging credit, FTL is
here for your homeowners. It’s time to close
more sales with zero dealer fees. We make
financing easy for you and your customers.

Proudly offering all sizes
of ASPEN COILS

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils
All Types of Refrigeration

• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

Call, stop in,
or visit us
online today!

9920 Westpark

Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts
and accessories priced right and in stock!

Registration is easy.
Learn more at FTLFinance.com/actoday
or call 800.981.9032
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“Playing Whack-a-Mole With Labor Gremlins”
Have you ever seen that

count your overhead doors.

callbacks, and then make it

it, convert to flat rate pricing.

few questions to be sure there

arcade game called “Whack-a-

If you have more installation

painful. Are you aware that U

(Don’t gouge your customers,

is not something the customer

Mole?” In it, you have a sledge

crews than doors, you have a

S labor law allows you to pay

but it is a brutal fact that in

can do to avoid a call (like

hammer and you try to bop

bottleneck. Either add some

installers minimum wage for

our current market, you cannot

making sure the thermostat is

moles on the head as the game

doors (if you can), or, better

time spent on callbacks?

charge what you need on an

on and calling for action!). Do

pops their heads up above the

yet, don’t let your installers

Have a supervisor (you or

hourly rate—and keep your

an analysis of your callbacks,

game board for a second or

load their own trucks in the

a hireling) check every crew on

customers. You need to charge

looking for patterns. If there

so. The more you bop, the

morning. Instead, hire a part-

every job every day. Make sure

at least 3 times the hourly rate

are obvious skill problems, set

better line (even if it does cost
more to buy—you’ll probably

Richard Harshaw

time loader to come in early

they are staying on track with

of your highest-paid tech (with

up remedial training. Review

In this month’s column, I

(say, 5:00 AM) and load

the job labor plan.

bennies) to make any money at

the daily call volume to be

save it in warranty waste right

want to show you how to play

each crew’s truck with its

Service Sledge Hammers

service, and that puts most rates

sure you are not rushing your

off the bat, to say nothing

“Whack-a-Mole” with labor

materials for the day before

For

over $100 an hour.)

service techs. Usually, 5 calls a

of having better customer

gremlins—those things that

the crews arrive. Then, they

improvements, there are a lot

Sell service agreements

day is a pretty strong volume.

satisfaction ratings). If the

rob you of productivity and

show up, clock in, get their

of things you can do. First,

like your survival depends on it

Dispatch calls one at a time and

problem is installer or service

engorge your unapplied time

job assignment, hop into their

make sure you dispatch service

(because it does). Not only do

never let the tech know that

tech errors, get them trained

like a rattlesnake bite makes

trucks, and drive off. Letting a

techs by radio (or cell phone

they generate revenue—they

there is a big backlog of calls to

crew load its own truck is pure

if you want greater privacy).

can fill in those slow times

(or make the available to your

your hand swell up. Most

run that day. Let the tech do his

competitors). And educate your

of these tips cost nothing to

insanity! Why pay a crew $50

Make sure that every tech has

of the year when unapplied

job without pressure to hurry

customers on what to expect

do (but some time), and can

an hour or more (plus bennies)

a tool belt or tool case with

time normally piles up like

up. Cause pain for callbacks—

of their new jobs. (How many

save you thousands (maybe

when you could pay a part-time

commonly used hand tools on

snow in the corner of a porch

paying minimum wage for the

warranty calls have been run

even

thousands)

retiree $20 for the same job?

it to reduce time needed to run

in Syracuse. And if you don’t

time spent on them.

because a customer unfamiliar

of dollars a year in labor

(And if you have several crews

back and forth to the truck.

want to do service agreements,

And to reduce warranty

productivity recovery.

but only 1 or 2 overhead doors,

Review how service techs

promote the bat snot out of pre-

waste (the cost of which

your costs skyrocket as crews

are dispatched and see if you

season clean and checks.

await their turns at the loading

can find a more efficient way to

bays.)

higher your score.

tens

of

Installation

Sledge

Hammers
There are several hammers
you can use on the installation
labor moles.
To reduce unapplied time,

To

reduce

callbacks

due to installer errors, make
the installers fix their own

service

labor

with heat pumps has their first
defrost cycle….?)

should not run more than 2%

Meanwhile, whack your

callbacks

of installation sales), measure

labor gremlins before they eat

assign them to their tasks, with

(which should not eat up any

the types of warranty calls

your lunch!

a view towards minimizing

more than 2% of labor costs),

you have and take appropriate

If you have questions

drive time and mileage.

try these simple steps: have the

action. If the problem is a

for Mr. Harshaw, send them

dispatcher ask the customer a

shoddy equipment line, get a

to

If you are not already using

To

reduce

LLACKEY@AC-TODAY.

EPA TESTING
AND TRAINING
CLASSES
Visit our website to register for training classes at
our Shepherd location or call us at (713) 868-8967

Check out the upcoming
classes and EPA Testing!
Shepherd Location Availability Below:

TOPIC

DATES

TIME

eCommerce Class

Tues, Apr 5, 2022

Residential Inverter Sales 101

Wed, Apr 13, 2022

8AM-11AM

Joblink Wireless
System Troubleshooting

Wed, Apr 27, 2022

8AM-10AM

EPA Testing

Wed, May 4, 2022

8AM-11AM

EPA Testing

Wed, June 1, 2022

8AM-11AM

Ask us about other dates!

8AM-10AM

www.JohnstoneSupply.com/store39/training-calendar
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HVAC Excellence Education
Conference is Back Live!
HVACR

reinvent the training they offer, consider and

Education Conference returned to a live event,

HVAC

implement new ideas, get out of their comfort zone,

March 21-23, 2022 in Las Vegas, Nevada. The

break old ways of thinking, and discover new ways

question, “Would people return to live, face-to-

FORANE
REFRIGERANTS

National

to approach their jobs.

face training when the dust settled?”, was answered

Exhibits

with a resounding YES, as the house was packed

The exposition provided attendees the

with nearly as many attendees as their last live

opportunity to see things they cannot find

conference in 2019.

traversing the isles of a local supply house,

In

®

Excellence’s

speaking

with

conference

attendees

or their website. They got their hands dirty

about why they attended, Bill Brown, owner of

with system components, witnessed hands-on

Brownson Technical School in Anaheim, CA,

product demonstrations, asked questions of those

put it best, “While webinars are easier to attend,

involved in the development of these products

those in a hands-on industry such as HVACR

and interacted with many technologies not yet

need live, hands-on demonstrations that show us

released on the market.

the technologies, and how to integrate them into

Networking

our training programs.” Eugene Silberstein, lead

How often do you get to meet your hero or

author of Cengage Learning’s Refrigeration and

idol? With so many authors, and social media

Air Conditioning Technology title stated that “You

influencers in one place, the conference allowed

simply can’t learn to become a phlebotomist from

attendees to meet the authors of their books, the

watching online videos, nor can you learn to braze

voices of the podcasts they follow, while taking

refrigerant lines on YouTube. We must physically

selfies with them, and discussing new ideas with

interact with the technologies.”

colleagues and other conference participants.

Firsthand Knowledge

A bright idea for our future.
Discover the benefits of R-32.
Forane® 32 refrigerant is your replacement
solution– bridging the present with
the future–under the global HFC
phasedown. With global acceptance, R-32
has been used in over 100 million units,
providing the HVAC industry a lower cost
and lower GWP alternative.
Higher capacity and efficiency vs. R-410A
Potential to reduce system size, with a
lower charge amount
Single component refrigerant, with zero
glide and easier maintenance

Lessons from a COVID-19 World

Every day we read about new equipment,

A common question posed by some younger

technologies, and codes. However, reading about

instructors was, “What can we do to recruit more

something and hearing about it firsthand from

people into the HVACR industry?” However, some

the source are two different things. One key

attendees quickly pointed out that the pandemic

reason educators and trainers attend this event is

actually helped reshape the public’s perception of

to get information directly from the source. This

the HVACR industry and helped invigorate their

conference allows attendees to get data, often

recruitment initiatives.

before its published, learn from those on the front

“The HVACR industry is a much larger and

line of product, standard, and code development,

important sector than most perceive. The pandemic,

understand the thinking that drives industry changes,

while horrible, allowed us to bring to light the

and gain insight as to where our industry is headed.

issues of airborne infection isolation rooms used

Saying Goodbye to R-410A

to contain the spread of infectious diseases, data

The wait is over, new equipment that runs

centers used to run online meetings and internet

with refrigerants other than R-410A is here! To

services, cold storage used for vaccine distribution,

help the industry transition, attendees learned

and refrigeration used to keep our food safe are

firsthand about R-32, R-454B, N41(R-466a), and

all made possible by highly specialized HVACR

other Low GWP refrigerants with presentations

service personnel.” Howard Weiss, ESCO Institute

by members of organizations involved in the

Continue Online

AHRI Safe Refrigerant Transition Task Force.

While the in-person portion of the event has

Armed with a better understanding of Low GWP

concluded, the training continues. Conference

Refrigerants (A2L and A3), attendees learned about

attendees will now be able to learn from online

the equipment that operates with them during a full-

courses offered in April, May, June, and July.

day, R-32 ductless system installation program.

These sessions hosted on the HVACR Learning

Lecture and Hands-On Training

Learn more about our R-32 refrigerant
product by visiting our website:
ark.ma/ac-today-r32

Forane is a registered trademark of Arkema.
© 2022 Arkema Inc. All rights reserved.
UL® is a registered trademark of Underwriters
Laboratories, Inc.
forane.com | 800-245-5858

The

conference

offered

over

Network “HLN” will enable attendees to watch
seventy

lecture and hands-on classes, from industry
leading

manufacturers,

associations,

authors,

classes on their schedule each month as new
courses are released.
Future Forward

and other subject matter experts. During these

As the in-person portion of 2022 National

lively presentations, attendees learned about new

HVACR Education Conference has concluded,

technologies, codes, and teaching strategies, and

preparation is underway for the next event, March

how best to incorporate them into their programs.

20-22, 2023 in Las Vegas, Nevada. The HVAC

Equally important, attendees had the opportunity

Excellence Conference provides an opportunity to

to learn more about hybrid learning strategies and

learn about new and emerging technologies, get

digital resources available for plug-and-play into

answers from, and be inspired by industry leaders,

their training programs.

exchange ideas with industry peers, while gaining

Comfort Zone

a better understanding of the future of the HVACR

After a long period of teaching online and

industry. Together, we can reshape the future of the

social distancing, it became increasingly difficult

industry, for the next generation of HVACR service

to cultivate new ideas. The conference provided

technicians. People serious about being part of the

a fresh new perspective on how attendees can

solution can sign up at escogroup.org.

APRIL 2022, AIR CONDITIONING TODAY, PAGE 23

AHRI Releases January 2022 U.S. Heating and Cooling Equipment Shipment Data
Residential Storage Water Heaters
U.S. shipments of residential gas storage water heaters
for January 2022 decreased 10.7 percent, to 355,010
units, down from 397,342 units shipped in January 2021.
Residential electric storage water heater shipments decreased
1.2 percent in January 2022 to 391,003 units, down from
395,640 units shipped in January 2021.

Central Air Conditioners and Air-Source Heat Pumps
U.S. shipments of central air conditioners and air-source
heat pumps totaled 757,278 units in January 2022, up 10.4
percent from 685,926 units shipped in January 2021. U.S.
shipments of air conditioners increased 5.6 percent, to 431,835
units, up from 408,831 units shipped in January 2021. U.S.
shipments of air-source heat pumps increased 17.4 percent, to
325,443 units, up from 277,095 units shipped in January 2021.

Commercial Storage Water Heaters
Commercial gas storage water heater shipments
decreased 20.6 percent in January 2022, to 5,273 units, down
from 6,642 units shipped in January 2021. Commercial
electric storage water heater shipments decreased 43.8
percent in January 2022, to 6,591 units, down from 11,737
units shipped in January 2021.

Warm Air Furnaces
U.S. shipments of gas warm air furnaces for January 2022
decreased 13.6 percent, to 306,853 units, down from 355,097
units shipped in January 2021. Oil warm air furnace shipments
decreased 22.4 percent, to 2,791 units in January 2022, down
from 3,595 units shipped in January 2021.

U.S. Manufacturers’ Shipments of Central Air Conditioners and Air-Source Heat Pumps

Notes and FAQs
A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership.
Industry data is aggregated from the information supplied by AHRI member companies that participate
in the statistics program and can be subject to revision. Published year-to-date data is inclusive of all
revisions. No other AHRI data (e.g., by state or region) is available to the public other than that published.
AHRI does not conduct any market forecasting and is not qualified to discuss market trends. BTUHs of
64.9 and below are for residential units; 65.0 and above for commercial. For previous monthly shipment
releases and historical data, please see http://www.ahrinet.org/statistics.
1. How do my colleagues subscribe to the report?
Go to http://www.ahrinet.org/statistics and click on Subscribe.
2. Does this data represent shipments to the United States only or are shipments outside of the
United States included?
This data represents shipments to customers in the United States only.

3. Do you provide U.S. data by state?
That data is not available publicly.
4. Is historical data available in Excel?
It is available monthly reflecting exactly the data presented in the monthly public release.
5. Can I purchase additional industry data from AHRI?
No, AHRI Statistics data are not for sale.
6. How much of the industry does the data represent?
Although we cannot get into specifics about how much of the industry the data represents, in general,
AHRI is one of the largest trade associations in the nation, representing more than 300 heating, water
heating, ventilation, air conditioning and commercial refrigeration manufacturers within the global
HVACR industry. AHRI’s 300+ member companies account for more than 90 percent of the residential
and commercial air conditioning, space heating, water heating, and commercial refrigeration equipment
manufactured and sold in North America.

JB Industries Donates $10,000 to Operation Homefront
in its Continued Support of Military Families
Aurora, IL- JB Industries, a leading US manufacturer of
HVAC/R tools and equipment, today announced its continued

in 2014, JB Industries has committed to donating a portion of
proceeds to Operation Homefront for each manifold sold.

$10,000

“Operation Homefront provides critical financial assistance

donation to support the families of our service members and

that our soldiers need when returning home from serving our

wounded warriors.

country. After hearing firsthand of the hardships they face during

partnership

with

Operation

Homefront

with

a

Operation Homefront provides critical financial assistance,

the transitional phase of returning to civilian life, JB Industries

transitional and permanent housing, and family support

was motivated to support this tremendous organization. We take

services to prevent short-term needs from turning into chronic,

pride in our American-made products and have great respect for

long-term struggles.

the people who protect the freedom of American Manufacturing”

Since the launch of the Patriot 2-Valve Brass Manifold

- Jeff Cherif, President, JB Industries, Inc.

Pictured left to right. Jeff Cherif, President, JB Industries.
Emily Cebulski, Senior Director, Operation Homefront.
Oscar Lopez, Vice President of Sales, JB Industries.

PAGE 24, AIR CONDITIONING TODAY, APRIL 2022

Your

GO-TO for COMMERCIAL PROJECTS
Rely on Our Industry Leading Products, Service & Support

YORK DIRECT FIT

RENAISSANCE

Industry Foot-Print
No Adapter Curb Needed

Industry Foot-Print
No Adapter Curb Needed

Ready for Pick-up or
Delivery

Ready for Pick-up or
Delivery

CITY MULTI VRF

BLUEAIR

Light to Large
Commercial
Applications

Superior
Technology
Competitively
Priced

OFFICIAL
DISTRIBUTOR
FULL CALENDAR:

INSCO ACADEMY
FEATURED CLASSES

APRIL 8th
Ruud Next Level:
Inverter Systems

APRIL 13th
Mitsubishi Service
Essentials

LUBBOCK GRAND OPENING

DETAILS HERE:

Thursday, April 7th 11am-1pm

We’re giving out free food, great deals,
and a variety of prizes! Stop by for a
chance to win a PitBoss Wood Pellet
Grill, Taiga Coolers, and more!
SHOP NOW @

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / El Paso / Fort Worth / Garland / Georgetown / Grapevine
Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / Oklahoma City / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls

Product lines subject to market restrictions
BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.
/inscodistributing
@inscohvac
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Prepare to take advantage of all Johnstone Supply has to offer!
Download our QLess App to get in line before you come into the store.
Our OE Touch App allows you to shop anytime, anywhere.
We also offer locker pickup and delivery to save you time and money.
Don't want to wait on hold? Text us at (713) 868-8967 for faster service.
QLESS APP

OE TOUCH APP
Place Orders, View
Quotes, Check
Account Balance

Download our QLess
App to Get in Line
Before You Arrive
Available at the
Shepherd location only.

LOCKERS

TEXT US

Select "Locker Pickup"
When Ordering to
Receive Parts 24/7
Available
at the Shepherd
enduring
legacy
& Conroe locations only.

Text us at (713) 868-8967
to Place Orders, Ask
Questions, Send Photos
and Much More!

by providing long-lasting comfort you can count on.

ONLINE ORDERING
Buy Online, Check
Availability and
Pricing, Open 24/7
www.JohnstoneSupply.com/39

DELIVERY
Spend Less Time on
the Road and More
Time Making Money
with JS Delivery

Join our team by becoming a Johnstone Supply Partner
and take advantage of all we have to offer plus more!
BEAUMONT

HOUSTON

HOUSTON

HOUSTON

675 M.L. King Pkwy, 77701
Phone: (409) 832-7409
Fax: (409) 832-1462

2120 Shepherd Drive, 77007
Phone: (713) 868-8967
Fax: (713) 868-3045

8304 Westpark, 77063
Phone: (713) 952-4601
Fax: (713) 952-0865

6630 Roxburgh Dr Ste #175, 77041
Phone: (713) 466-5716
Fax: (713) 466-7530

CONROE

HOUSTON

HOUSTON

KATY

800 Old Montgomery Ste 200, 77301
Phone: (936) 230-5040
Fax: (936) 242-0178

5935A South Loop East, 77033
Phone: (713) 645-0085
Fax: (713) 645-7498

15631 Blue Ash, #160, 77090
Phone: (281) 872-5200
Fax: (281) 872-4848

22110 Merchants Way, Ste. 100, 77449
Phone: (713) 803-6240
Fax: (713) 803-6250

STAFFORD

10650 West Airport Blvd Ste. 180, 77477
Phone: (281) 988-5584
Fax: (281) 988-9533

Now en!
Op

WEBSTER

16910 N Texas Ave Ste. A-14, 77598
Phone: (346) 444-3879
Fax: (832) 476-2450
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Working to Solve the Workforce Issue
Devorah Jakubowsky, TACCA Executive Director
The need for workforce development for the heating, ventilation, air conditioning and refrigeration
(HVACR) industry in Texas cannot be overstated. We have all seen how difficult it has been to get people
interested in the trades. Many contractors I talk to have an urgent need to add skilled workers to their team
and good technicians are certainly harder to come by. We are fighting a bias created by years of focusing on
preparing high school students for four-year colleges. The idea that a 4-year degree is critical to having a
successful career and making a decent wage has tremendously impacted the trades. It has made jobs that are
in high demand in our state seem undesirable.
As a parent, I admit am guilty of this belief in the past. When my oldest two daughters were in high
school, all I heard as a parent was college readiness. If anyone was encouraging alternate career pathways,
neither my daughter nor I remember hearing it. Since college was not the right path for her, she has taken a
winding career path that has finally led her to enroll in a welding program. This makes me wonder how many
other students who graduated high school 10-20 years ago and their parents could have been guided toward
a meaningful career in the trades instead of forced into a “must go to college” track that was likely to fail. The
good news is, we have seen career and technology education growing in the high schools and should see an
increase in student and parent awareness of and interest in careers in the trades.
The solution isn’t simple, and it won’t fix the problem overnight. The solution isn’t even one nicely
packaged answer. It’s going to take a variety of approaches and initiatives that, together, will shift the needle.

Texas Air Conditioning
Contractors Association

It’s the contractor getting involved in the career and technology education (CTE) program at their local high
school. It’s manufacturers and suppliers helping outfit HVAC programs in high schools and trade schools. It’s
stakeholders like TACCA attending career in the trades fairs to bring awareness of HVACR as a viable career

13706 Research #214

option to middle and high school students and their parents. And it’s uniquely created workforce training

Austin, Texas 78750

programs, like the Smithville Workforce Training Center in Smithville, Texas, a program established by a

800.998.HVAC (4822)

small community in an effort to train students in HVAC and retain them in their community after completion.

www.tacca.org
TACCA Local Chapters
Abilene
Coastal Bend
Greater Austin
Greater Houston
Greater San Antonio
Greater Waco
High Plains
North Texas
Rio Grande Valley
South Plains

On Wednesday, March 2, TACCA staff and leaders participated in the Taylor Trades Career Fair at the
Williamson County Expo Center in Taylor, Texas. Along with Texas State Technical College in Hutto, Texas
Workforce Solutions, and a number of area businesses, TACCA reached 600-800 high school and middle school
students throughout the day. Our cool prize wheel may have gotten their attention, but many students asked
questions and seemed interested in hearing about HVACR as a career. With a goal to raise awareness of careers
in HVACR, we handed out flyers and brochures we hope will make it to the parents and pique their interest.
Recently, TACCA President Roland Arrisola,
Government Affairs Counsel Shannon Noble, and I met with
Stewart Burns, the program coordinator for the Smithville
Workforce Training Center. The program, which started its
first cohort for HVAC in January, is the result of six years of
brainstorming and planning that started with one person
who had an awareness of a lack of skilled workers, an idea,
and a passion for helping members in her community. The

TACCA welcomes the
following new members.
Thank you for your support!

program is a collaboration involving the Center, Austin
Community College, Community Action, Workforce
Solutions, City of Smithville, Smithville ISD, and Bastrop

68 Degrees HVAC – Kaufman
A&E Mechanical – La Porte
Atwood Rentals HVAC – North Texas
Brian’s Heating & Air – Round Rock
Green Leaf AC, Heating & Plumbing –
Hutto
High Performance A/C and Heating –
Kingwood
Johnson Supply – North Texas
One Hour Air – Rockwall
SouthTex A/C & Heat – Pearland

County, and is aimed at individuals 18 years old and older
who are not college-bound or are seeking a career change. The desired end result is students with a
certificate of completion who have acquired the knowledge and training necessary to begin working for
contractors in Smithville and the immediate area.
TACCA continually works to help our contractors, and to identify ways bringing more skilled workers
into the industry. If you know of a trades career fair you think TACCA should attend, or a workforce training
model you think we would be interested in looking into, contact us at services@tacca.org.
Mission: To promote quality and professionalism, help our members become more profitable, and enhance the
HVAC/R industry’s image with the consumer
Visit us at www.tacca.org or call 800/998-HVAC (4822) to learn more about TACCA membership,
register for a class or sign up to receive news and information.
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We have the commerical
solutions to make
replacement, installation
and service faster and easier.
Don’t miss our COMMERCIAL EQUIPMENT SPECIAL OFFER!
Special offer available beginning April 15th. Call for details.

:: THE DAWN OF A NEW ERA IN
COMMERCIAL HVAC TECHNOLOGY
The all-new Ruud® Commercial
Renaissance Line featuring:
• Simple drop-in replacement Cut installation time in half!
• 2023 DOE Efficiency Standards
Compliant Ultra™ Series models

We stock
unit s up to
25 Tons

7.5–12.5 Ton
Cabinet is Shown

• Built-in Variable Frequency Drive (VFD)
• Ruud HumidiDry
• Ruud ClearControl

LAST CHANCE TO SAVE!

SAVE $

on all the Parts &
Supplies* you need!

PRESEASON
ENDS APRIL 30, 2022

Call your sales rep or local branch
and place your order today!
Angleton • Barker Cypress • Bay City • Beltway • Conroe • Lufkin • Gulfton • Humble • Katy • League City • Stuebner • West 43rd • Winkler

Shop Online 24/7 at CenturyAC.com
*Excludes equipment and refrigerant. Call for details.
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ACES AC Supply 2022 Dealer Appreciation Meeting
ACES AC Supply held their Annual Dealer Appreciation Meeting in Galveston TX
ACES Dealer Appreciation Dinner hosted over 400 people for the afternoon product show
and dinner meeting that evening. Dealers attended from Houston, San Antonio, Austin and the

entertain their children during the dinner and meeting.
The afternoon product show included vendors from Mitsubishi, JB and Associates, Wells
Fargo, Pazerware, Mediagistics, Podium, Service Fusion, Respicare, EGIA, Rectorseal and

South Texas markets.
Those dealers from out of town, stayed at the Hilton Galveston Island Resort next to the
Convention Center. Many couples made a weekend of it and arrangements were made to feed and

2022 EXAM PREP CLASS SCHEDULE
AUSTIN/ROUND ROCK
May 14-15
Aug 20-21
Nov 19-20

RED OAK/DFW (FRI-SAT CLASSES)
May 20-21
August 12-13
November 11-12

HOUSTON
June 11-12
September 17-18
December 10-11

SAN ANTONIO
April 23-24
July 16-17
October 22-23

Classes are held 8am-5pm each day and are limited to 20 students.
Visit tacca.org/examprep to see a list of books needed for the class.

American Standard.
Pictures courtesy of ACES AC Supply
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Johnson Supply Deer Park Open House
Johnson Supply held an Open House at their new Deer Park location on February 23rd. Johnson Supply hit a significant milestone
with the relocation of their Pasadena branch to Deer Park in February. Over 20 vendors and 180 customers networked while
enjoying a day of fun activities. To mark the occasion, officers and employees of Johnson Supply were on hand to serve food and
drinks, including a local food truck. Johnson Supply thanks everyone who came out to celebrate the open house.

Pictures courtesy of Johnson Supply
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Baker Distributing Heil Dealer Meeting
Baker Distributing held their Heil Dealer Meeting at Sea World in San Antonio on February 19th. Representatives from ICP were
on hand to update contractors on upcoming DOE changes. The Watsco Ventures Team presented the vast` technology offerings to
make doing business easier, and TSA Javier Garza was on hand to showcase a fully functional trainer unit. They closed the night
with an awards ceremony.

Pictures courtesy of Baker Distributing

Women In HVACR

We Are Looking For:
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PHCC Educational
Foundation Scholarships
Offer Tuition Assistance

Falls Church, Va. – This year, the Plumbing-HeatingCooling Contractors—National Association (PHCC) Educational
Foundation scholarship program will award up to 61 scholarships
totaling $160,000. Awards are available to plumbing and HVACR
apprentices working for PHCC—National Association members,
trade school or community college students taking plumbing or
HVAC classes and college students pursuing majors directly
related to the plumbing-heating-cooling industry.
All applicants are required to answer a few questions about
their interest in the trades and career plans, plus provide a letter
of recommendation. Apprentices can get that recommendation
from their contractor employer, while trade school or college
students can have an instructor or guidance counselor write their
recommendation. With those materials prepared, the application
process
canwith
take as Austin,
little as 15 to 30 minutes.
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range from
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the
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Housing Recovery
Continues at Gradual Pace

Wi-Fi®Gulf Coast Ecosystem
CapableYork® Restoration Council Seeks
Residential Public Comment on Priorities
Communicatfor $139.6 million
– The Gulf Coast Eco- p.m. CST 26 North Royal St.
ing Control Dallas
system Restoration Council Mobile, AL 36602
Milwaukee – The new
Wi-Fi®-capable York® Affinity™ Residential Communicating Control from
Johnson Controls offers an
intuitive interface and remote
access, which makes installation and troubleshooting
routines easy.
The Wi-Fi capability
provides homeowners with
remote access to the control
system from their smartphone or tablet device using
the IntelliComfort™ mobile
app, allowing them to monitor the status of every enabled system device—from
the air conditioner to the
furnace to the air handler
to the heat pump. Contractors can ask homeowners to
provide them with access to
automated system faults and
notification alerts via email.
Contractors save installation time with familiar
four-wire connections to
all York® Affinity™ gas
furnaces, air conditioners,
heat pumps and air handlers.
The plug and play design
instantly syncs with an integrated control that connects
with each piece of intelligent
equipment.
Configuration of the
unit is easy through contractor-accessible menus. Thermostat fault features can be
accessed to let contractors:
Set the level of information
displayed if a fault occurs.
For example, create simple
generic messages for faults

(Council) recently released
a draft Initial Funded Priorities List that would fund
approximately $139.6 million in restoration activities.
The funds are derived from
the recent settlement with
Transocean Deepwater Inc.
The Council will host a series
of public meetings across
the Gulf Coast to discuss the
priorities, and seek public and
tribal comments. The list is
available for review and comment through Sept. 28, 2015.
The Council is proposing to
focus on 10 key watersheds
across the Gulf to address critical ecosystem needs in high
priority locations. The Council
will also propose a suite of
Gulf-wide investments designed to support holistic ecosystem restoration and lay the
foundation for future success.
The Council is comprised of
governors from the five affected Gulf States, the Secretaries
from the U.S. Departments
of the Interior, Commerce,
Agriculture, and Homeland
Security as well as the Secretary of the Army and the Administrator of the U.S. Environmental Protection Agency.
To discuss the draft priorities
and seek public input at one of
the upcoming meetings, visit:
A u g . 2 0 , 2 0 1 5 Te x a s
A&M University 6:00 p.m.
CST 6300 Ocean Drive
Corpus Christi, TX 78412
Sept. 1, 2015 Battle House
Renaissance Mobile 6:00

Sept. 10, 2015 Coast Coliseum
& Convention Center 5:00
p.m. CST 2350 Beach Blvd.
Biloxi, MS 39531
Sept. 15, 2015 Homer L. Hitt
Alumni Center 5:30 p.m.
CST 2000 Lakeshore Drive
New Orleans, LA 70148
Sept. 16, 2015 Morgan City Municipal Auditorium 5:30 p.m. CST
728 Myrtle St. Morgan City,
LA 70380

Full meeting details and
the draft FPL can be found
on the Council's website at
www.RestoreTheGulf.gov.
The public is encouraged to
provide comments online at
www.RestoreTheGulf.gov
(preferred method); by mail
to Gulf Coast Ecosystem
Restoration Council, Attention: Draft FPL Comments,
Hale Boggs Federal Building, 500 Poydras Street, Suite
1117, New Orleans, La.,
70130 or by e-mail to draftfplcomments@restorethegulf.
gov; or in person during formal public comment periods
at any of the public meetings.
Connect with EPA Region 6:
On Facebook: https://www.
facebook.com/eparegion6
On Twitter: https://twitt e r . c o m / E PA r e g i o n 6
Activities in EPA Region
6: http://www2.epa.gov/
aboutepa/epa-region-6south-central
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Want to SAVE on CRANE costs?
aEasy to

operate

aLightweight
aircraft
aluminum

aBattery

operated

aZero turning
radius

aNothing

please visit our
website at
www.ac-today.
com

extends
underneath
the a/c unit

aPatent

Pending
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HARDI Distributors Report 35.3%
Percent Revenue Increase in January
Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors International
(HARDI) released its monthly TRENDS report, showing the average sales performance by
HARDI distributors was an increase of 35.3% percent during January 2022.
The average annual sales growth for the 12 months through January 2022 is 25% percent.

TACCA’s high-quality 8-hour courses are developed
around top requested topics from class participants.

2022 REMAINING CLASS SCHEDULE
Abilene
Austin/RR
Beaumont
Burleson
Corpus
Denton
Harlingen
Houston
Hurst
Lubbock
San Antonio
Waco

Aug 20
In-person
Apr 2, Jul 16, Nov 12
TACCA
Sep 9
Members
Aug 27
$159 $0
Apr 9, Aug 27
Nonmembers
Oct 1
$159
Apr 23, Oct 1
Apr 9, May 14, Jun 11, Jul 16, Aug 13,
Sep 17, Oct 15, Nov 19, Dec 3
Apr 9, May 7, Jun 11, Jul 9, Aug 13,
Sep 10, Oct 22, Nov 12, Dec 3
Sep 15
Online Rates
May 7, Aug 6
Members $39
Jun 11, Oct 1
Nonmembers $59

REGISTER

WWW.TACCA.ORG
(800) 998-4822

“The sales growth during January was helped by an extra billing day and passing through the
extraordinary price increases of the past year,” said HARDI Market Research & Benchmarking
Analyst Brian Loftus. “There is no denying that demand has been extraordinary also. During the
past ten years there have five months when average monthly sales growth exceeded 30% and all five
were during the past year.”
The Days Sales Outstanding, a measure of how quickly customers pay their bills, was 43.5 days
at the end of January 2022. “The monthly DSO is now two days faster than last year at this time,” said
Loftus. “This rate is considerably better than the pre-pandemic norm for January in the 49 day area.”
“TRENDS sales growth remains impressive despite collapsing consumer confidence, but this
pace is not the new normal,” said Loftus. “Retail sales at building material and supply dealers has
slowed to 13.8% through December. Since that has been leading our TRENDS annual sales growth
by six months since 2013, we can expect the annual pace of TRENDS to be considerably lower this
summer. What goes up, must slow down.”
HARDI members do not receive financial compensation in exchange for their monthly sales
data and can discontinue their participation without prior notice or penalty. Participation is voluntary,
and the depth of market coverage varies from region to region. An independent entity collects and
compiles the data that can include products not directly associated with the HVACR industry.
ABOUT HARDI
HARDI (Heating, Air-conditioning and Refrigeration Distributors International) is the
single voice of wholesale distribution within the HVACR industry.
HARDI members market, distribute, and support heating, air-conditioning, and refrigeration
equipment, parts and supplies. HARDI Distributor members serve installation and service/
replacement contractors in residential and commercial markets, as well as commercial/industrial
and institutional maintenance staffs. HARDI proudly represents more than 460 distributor
members representing more than 5,000 branch locations, and close to 500 suppliers, manufacturer
representatives and service vendors.

HARDI Announces 2022 Focus
Conference Speaker Slate
Columbus, Ohio– Heating, Air-conditioning & Refrigeration Distributors International
(HARDI) has announced its complete speaker and session lineup for the 2022 Focus Conference. The
event consists of three separate learning tracks providing educational presentations for marketing,
sales, and operations leaders in the HVACR distribution industry.
In addition to 18 different sessions slated in the various learning tracks, the event will also
feature 2 keynote presentations. Author and Forbes contributor, Gene Marks, will discuss top tech
trends impacting businesses and help offer advice on what to keep a close eye on in 2022 and beyond.
Additionally acclaimed speaker and Grategy founder, Lisa Ryan, will share her pest practices on
showing gratitude and appreciation of your employees to keep them engaged.
“The Focus Conference is an excellent opportunity to get your departmental leaders together
in one place to connect and learn alongside industry peers,” said Chris DeBoer, Marketing Director,
HARDI. “There has been so much happening over the past couple years and not a ton of great ways
bring people together and talk about individual experiences everyone has faced. In addition to all the
tremendous content, those that attend this event will get the chance to catch up with others who have
navigated similar experiences the past 24 months and learn from each other.”
The return of HARDI’s Focus Conference, which will be held May 11-13 in Minneapolis,
Minnesota, at the Minneapolis Marriott City Center.
Complete event details can be found on HARDI’s site at https://hardinet.org/events/2022focus-conference.

APRIL 2022, AIR CONDITIONING TODAY, PAGE B9

ACCA 2022 Conference & Expo to Feature Contractor-Led Educational Sessions
Alexandria, VA−The Air Conditioning

For over 50 years, ACCA has dedicated

Contractors of America (ACCA) announces

itself to bettering the lives of HVACR

2022 Conference & Expo, March 28-30 in St.

industry as a whole. In this time, ACCA has

contractor-led breakout sessions at ACCA
Louis, MO.

“ACCA is thrilled to host the nation’s

HVACR industry at ACCA 2022,” said

Featured contractor-led sessions include:

• The $1.3 Trillion Pie: Get You Some,

With Ken Goodrich, Goettl Air Conditioning

session, attendees will learn how to use these

has built and sold over 30 business operations,

contractors, their businesses, and the HVACR

with Dave Kyle, Trademasters president. In this

remained on the pulse of what moves the needle

funds to improve your operations, hire veterans,

for companies and the industry alike.

At this year’s conference, contractor-led

and move to new markets and service lines

Covering the many factors that come into

contractors in-action, sharing information and

advantages of hiring veterans, building your

that veterans have over candidates that have

breakout sessions.”

business, selling your business, and forming
key business relationships.

• Why I Sold My Family Business, with

CEO. This session highlights the advantages

Novini, SoCal Airflow Pros president &

helping to support one another through their

and how you can, too.

Dan Weis, Weis Comfort Systems owner and

sessions will cover a wide variety of topics,

including the relief fund for small businesses,

president & CEO. Goodrich will cover how he

• The Veteran Advantage, with Cody

Barton James, ACCA president & CEO.

“We are especially looking forward to seeing

• How the X@!& Did You Do That?

not served, including leadership, integrity,
and motivation.

Wade Mayfield, Thermal Services president.
play when owners decide to sell, this session

provides insight into what makes someone sell
a family-owned business.

• Don’t Sell to Private Equity, Sell to Your

Employees, with Adam Smith, HB McClure

president. This session covers the circumstances
where selling your business to your employees
is the best solution for you and your company.

• How Do You Vet a Coach? With Ryan

Kletz, Classic Air’s One Hour Heating & Air

Conditioning vice president. This session covers
what to look for in a business coach or consultant,
and what to ask when interviewing them.
• Shelly’s

Key

Relationship-Building

Strategies, with Shelly Matter, HB McClure

director of business development. Learn what

relationship selling is and how important it can
be for your business.

“The ACCA team works very hard

supporting over 60,000 industry professionals

across the nation. From continuing education and

leadership to advocacy and more, they are fully
committed to providing us the tools to help us
succeed, period,” said Shelly Matter, HB McClure

director of business development. “A high-caliber

organization attracts high-caliber people, and
that has been my experience when meeting and
interacting with fellow ACCA members from
across the country. My favorite part of presenting

is that it affords me the opportunity to meet and
speak with incredibly talented industry peers,
who I otherwise may not have the opportunity to

get to know. The energy at ACCA meetings and
conferences is off the charts!”

Target your
market and
ADVERTISE
with
AC-Today!
Over 20,000
readers a
month!
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CALENDAR OF EVENTS
JOHNSTONE SUPPLY

- APRIL 2022 TRAINING CALENDAR

For info call Juan Villela at 210-761-3432 - or email to: juan.villela@johnstonesupply.com
Broadway - 9311 Broadway Suite 200 210-829-1934 / Alamo Downs - 6900 Alamo Downs Ste. 140 210-680-6500
DATE

DAY

6-Apr W
19-Apr Th
20-Apr Th

TIME

LOCATION

8:00am - 4:30pm
8:00am - 4:30pm
1:30pm - 4:30pm

CLASS

Broadway TDLR CE For License Renewal - Airflow Is Critical Test - Don't Guess
Broadway ESCO EPA Section 608 Review & Exam
Broadway ESCO EPA Section 608 Exam Only

REG. CODE

ZOOM

Price

605-115
605-101
605-102

Y
Y
N

$135
$175
$95

We recommend customers follow Covid-19 Safety Guidelines.
Please do not attend if you are sick, coughing, sneezing or running a fever.
Classes are limited to 15 persons for your protection as well as other attendees & employees.
WE RECOMMEND ALL ATTENDEES WEAR MASKS AT ALL TIMES DURING TRAINING.

Insco’s April Events Schedule
Training from Insco Academy
Insco Academy offers some of the best training available in the HVAC/R industry. With over 100

Wednesday, April 13th – Mitsubishi Applications located at our Grapevine Training Facility.
From 8am – 4pm | FREE

years of experience, we provide hands-on instruction at our state-of-the-art training facilities located in

San Antonio

Houston, Grapevine & San Antonio. We are also offering FREE Online training for your convenience!

Wednesday, April 13th – Mitsubishi Service Essentials located at our San Antonio Training

Visit: Insco.com/academy to see the complete schedule and enroll in an Insco training course.

Facility. From 8am – 5pm | $95
Thursday, April 21st – Ruud Next Level: Inverter Systems at our San Antonio Training Facility.

Grapevine
Friday, April 15th – MyRuud.com Overview located at our Grapevine Training Facility. From

From 8am – 12pm | $50

Online

8am – 10am | $25
Wednesday, April 20th – Ruud Renaissance Commercial Training located at our Grapevine
Training Facility. From 8am – 12pm | $50

Friday, April 8th – Ruud Next Level: Inverter Systems Online Course. From 10am - 11am | FREE
Friday, April 22nd – MyRuud.com Overview Online Course. From 10am – 11am | FREE

Don't let your
Spring customers get away!
Call Lance (830)708-5646 to reserve your spot today!

Advertise in

TODAY
Air Conditioning

LLACKEY@AC-TODAY.COM | WWW.AC-TODAY.COM/ADVERTISE
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Focus
Beneath the Stars of Liberty’s Light

Poem by M.R. Sears (Owner of Searco).
No copyright on any of this with acknowledgement.
www.HVACcraft.com, www.biblewar.com , www.postpullers.com,
mikesears061@gmail.com, cell: 214-597-2067

Ideas of freedom planted within the minds of men,
Have now become liberty’s mortal sin,
We must plead with every patriot,
For the republic, for every brave soldier to save it,
And rescue the blood of millions shed,
With you and me rests liberty’s plight.
Vigilance turned to complacency,
Many forgot the great and rare price,
Of freedom bought by blood,
To stay those governments of steel whose grip now clinches,
To rip old glory from its pinnacle to throw it in the heap,
Beneath the trampling feet of those untaught,
And not told her great story or by those too evil to care.
The price of freedom is vigilance and sometimes blood and war,
To hold within our scared honor those Godly Biblical principles,
Embraced by prayer and supplication and acknowledgement,
Of the one creator of the universe,
Who allowed us this great, very scarce and precious treasure.
Let us not squander this rarest of gifts any longer,
Let us lift up our eyes out of blindness to see,
An olden light shining from this ensign bright,
And proclaim once again: Let freedom fight!
The flag and the constitution always in sight!
Let her red stripes of blood pave the way,
Let her white stripes of God’s law purify the day,
And her freedom stars light the night,
Let every patriot carry on the fight,
By faith, by valiance, and by might
So that every totalitarian tyranny be entombed
And cast into the darkness of its deep blue sea,
Beneath the stars of liberty’s light!

“Family Owned and Operated for over 15 years”

Custom-made HVAC and Plumbing Contractor
Web Sites – Over 900 Customers Nationwide
$199 per month. No contract or up-front fees.
Cancel anytime.
Advanced Search Engine Optimization available.
To view our demos, go to demos.selectonsite.com
For more information contact
blieske@selectonsite.com
or 847-984-8500 ext. 111.

Over 20 Hvac Design Programs!
Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!

New!

Rhvac Online $49/up ACCA approved
Manual J, D, and S calculations. Works on
phones, tablets, iPads, and computers

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing

Register for Free Trial Version!

www.elitesoft.com

Read the newest issue online!

ac-today.com

93%

of American Standard
dealers agree that our
products are easy to service.

93%

of American Standard
dealers agree that our
products are easy to service.
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88%

of people
like dogs.

88%

of people
like dogs.

AMERICAN STANDARD:
MORE POPULAR THAN PUPPIES.

AMERICAN STANDARD:
It’s hard to get everyone
to agree
on something—but
we’ve come
close. American Standard’s
MORE
POPULAR
THAN
PUPPIES.

proven quality, ease of use and customer satisfaction make it easy for dealers to love—and sell.
It’s hard to get everyone to agree on something—but we’ve come close. American Standard’s
proven quality, ease of use and customer satisfaction make it easy for dealers to love—and sell.

American Standard received a 93% ease-of-service score among current dealers in a proprietary Dealer Brand Health Study conducted
by Trane Technologies in 2019. Dog feelings were reported by an AP-Petside.com poll conducted by GfK Custom Research in 2009.

American Standard received a 93% ease-of-service score among current dealers in a proprietary Dealer Brand Health Study conducted

See why it makes sense to sell us more at

amsd.us/dogs

See why it makes sense to sell us more at

amsd.us/dogs

by Trane Technologies in 2019. Dog feelings were reported by an AP-Petside.com poll conducted by GfK Custom Research in 2009.

NEW LOCATIONHOUSTON
AND
BUDA
- SOUTH

ACES AC Supply, Inc. - Your Independent
American Standard Distributor.

ACES AC Supply, Inc. - Your Independent
ACESSUPPLY.COM
American Standard Distributor.

ACESSUPPLY.COM
AUSTIN - NORTH
1810 RUTHERFORD LANE
AUSTIN
- NORTH
(512) 832-7881

AUSTIN
- NORTH
1810
RUTHERFORD
LANE
1810(512)
RUTHERFORD
832-7881LANE

CORPORATE
HEADQUARTERS
2845 BUSINESS
PARK DR.
5801 SOUTH LOOP E.
(512)
441-8998
(713)
BUDA
HOUSTON
- SOUTH
4021
Ellis Road, Friendswood,
TX 738-3800
77546
2845 BUSINESS PARK
DR.
5801
SOUTH
LOOP E.
(832) 481-1099
CORPUS CHRISTI
HOUSTON - WEST
(512) 441-8998

1157 HENDRICKS ROAD
(361) 853-5050
CORPUS
CHRISTI

CORPUS
CHRISTI
1157
HENDRICKS
ROAD

1157
HENDRICKS
ROAD
(361)
853-5050
HOUSTON
- NORTH
(361)
853-5050
420 E. TIDWELL
HOUSTON
- NORTH
(713) 691-5170
W!

NE

FRIENDSWOOD
420 E. TIDWELL

(713) 738-3800

5248 BRITTMOORE ROAD
(713) 849-4070
HOUSTON
- WEST

(713) STAHL
738-3800
3835
ROAD
SAN
(210)ANTONIO
656-6900

HOUSTON
- WEST
3835 STAHL
ROAD

(512) 832-7881

5248 BRITTMOORE
ROAD
(210) 656-6900
(713) 849-4070

BUDA

HOUSTON - NORTH

SAN ANTONIO

420 E. TIDWELL
(713) 691-5170

6814 ALAMO DOWNS PKWY
SPRING
(210)
457-5272

601 SPRING HILL DR.
(281)
907-5000
SPRING

SAN
ANTONIO
HOUSTON
- SOUTH
5248
BRITTMOORE
ROAD
601
SPRING
HILL DR.
6814
ALAMO
DOWNS
PKWY
5801
SOUTH
LOOP
E.
(713)ANTONIO
849-4070
(281)
907-5000
SAN
STAFFORD

4021
ELLIS
ROAD
(713)
691-5170
(832) 481-1099

2845 BUSINESS PARK DR.
(512) 441-8998

SAN ANTONIO

6814 ALAMO DOWNS PKWY
(210) ANTONIO
457-5272
SAN

3835 STAHL ROAD
(210) 656-6900

(210) 457-5272
10155
MULA ROAD
STAFFORD
(281)
977.6980

SPRING
10155
MULA ROAD

601 SPRING
HILL DR.
(281) 977.6980
(281) 907-5000

STAFFORD

10155 MULA ROAD
(281) 977.6980

