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San Antonio project sets new benchmarks for efficiency, comfort and sustainability 
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Suwanee, Ga. – The Credit 
Human Federal Credit Union 
headquarters, San Antonio, Texas, 
sets a new standard for sustainable 
building design. A collaboration 
between Mitsubishi Electric Trane 
HVAC US LLC (METUS), a 
leading supplier of Ductless and 
Ducted Mini-split and Variable 
Refrigerant Flow (VRF) heat-
pump and air-conditioning 
systems, and Credit Human, the 
building achieves ambitious goals 
for reduced energy consumption, 
water conservation and lowered 
carbon emissions. 

In keeping with Credit 
Human’s core values, Steve 
Hennigan, CEO, aimed to 
demonstrate how good stewardship 
of financial and environmental 
resources goes hand in hand. 
The Credit Human project team 
and METUS worked together to 
design a Mitsubishi Electric CITY 
MULTI® water-source VRF 
system with approximately 900 
tons of capacity, supported by 152 
ground-linked wells, to heat and 
cool the new headquarters. 

“One of the things that most 
people don’t understand about this 
area of the country [Texas] is that 
water is a big deal,” says Hennigan 
when discussing the decision to go 
with a ground-linked water-source 
VRF system. “Cooling towers use 
lots of water, so by going with 
a ground-source system [from 
Mitsubishi Electric], we went from 
the design possibility of having 
[needing] six cooling towers to 
only two. That decision alone 
reduced our water consumption by 
more than one million gallons of 
potable water per year.” 

All-electric VRF heat-pump 
and heat-recovery systems from 
METUS provide energy-efficient, 

high-performance heating and 
air conditioning to commercial 
spaces of all sizes and functions, 
including Credit Human. The 
zoning technology has earned 
the attention of environmental 
stewards and business leaders 
by delivering value and helping 
improve operating costs while 
maximizing sustainability and 
occupant comfort. 

“We were thrilled to work 
with Credit Human on this project,” 
says Kimberly Llewellyn, senior  
project manager of emerging 
markets, Mitsubishi Electric 
Trane HVAC US LLC. “This 
was an excellent opportunity 
to demonstrate how our VRF 
solutions can be customized and 
deliver incredible modern and 
efficient heating and cooling.” 

Efficiency makes business 
sense. 

High standards for efficiency, 
sustainability and wellness made 
the Credit Human building 
a complex, multi-faceted 
undertaking for the project team. 
Still, the facility has already 
delivered a significant return on 
investment. Credit Human saw a 
91 percent reduction in utilities and 

carbon emissions and an 85 percent 
reduction in water usage compared 
to the former Credit Human 
building. “We built a project that 
should last 100 years or more,” 
said Hennigan. 

“Every new construction 
building brought into existence 
is going to be operating and 
probably not renovated for another 
thirty, forty or fifty years,” said 
Llewellyn. “Think about what we 
want from our next generation 
of buildings. We want energy-
efficient, comfortable, and healthy 
buildings that are less susceptible 
to unforeseen weather events, 
changes in energy prices or water 
supply issues because they use less 
of these resources. These resilient 
buildings will be best positioned to 
thrive in the future.” 

As builders and building 
owners realize the benefits 
of Mitsubishi Electric VRF 
technology, including 
sustainability, durability, efficiency, 
comfort control, improved IAQ 
and reduced lifecycle costs, expect 
more projects to follow Credit 
Human’s lead. 

“I just thought this was an 
amazing project,” said Hennigan in 
closing. “This team was amazing, 
the vision was amazing, as were all 
of the people coming together to 
work on this… the results of what 
we’ve created are amazing, and we 
get to live here.” 

To learn more about the 
Credit Human headquarters and 
view videos with insights from the 
project team, visit the Case Study 
page on MitsubishiComfort.com. 
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NEW, PATENT 
PENDING COIL 
INNOVATION

Dependable, Lasting, Indoor-Comfort

Aspen DX series all-aluminum, dedicated horizontal coils are setting new 
standards for evaporator coil performance and durability. See all the benefits 
of a DX series at www.aspenmfg.com.

© Copyright Aspen Manufacturing 5/22. All rights reserved.

www.aspenmfg.com

Upgrade your HVAC installations today with the new  
DX series evaporator coils from Aspen. 
Specifically designed for HVAC professionals, the DX series is an 
all-aluminum dedicated horizontal coil with patent pending benefits 
including upgraded refrigerant flow and air flow technology.  And, the 
smaller footprint DX series is 2023 ready!

• AHRI-Certified for all condensing unit brands
• 100% Factory Tested
• Rifled aluminum tubing and enhanced aluminum fins
• Top exit refrigerant lines
• Easy access doors for maintenance and service
• 10-Year Limited Warranty with registration
• … and more 

Standard Specifications:

Product News

Rotobrush Launches Revolutionary
Air Duct Cleaning Machine

Grapevine, Texas—
Rotobrush® International 
LLC, a global market leader 
in providing indoor air quality 
solutions, announces the launch 
of a completely new air duct 
cleaning machine. The all new 
BrushBeast™ DR features next 
generation smart technology, 
more vacuum power, and more 
control while maintaining the 
same portability and ease of 
use that is known with the 
Rotobrush brand. 

“The revolutionary new 
technology that the BrushBeast 
DR features is taking air duct 
cleaning to the next level,” 
said Bob Elledge, President 
and CEO of Rotobrush 
International. “Rotobrush is 
always looking to improve our 
products. We want to design 
equipment that not only is 
portable and powerful, but also 

is easier to operate. We have 
accomplished that with the 
BrushBeast DR.”  

The BrushBeast DR 
(Drive) is equipped with smart, 
patent-pending technology. 
Featuring a newly designed 
direct drive system which 
has eliminated the need for 
pulleys. The brushless motor 
provides significantly higher 
efficiency, which also reduces 
costs and necessary labor for 
maintenance. It also helps to 
extend the life of the equipment 
and produces less heat and 
noise. The DR features four 
speed rotation settings ranging 
from 250 RPM to 500 RPM 
as well as an auto stop feature. 
The auto-stop feature will 
reduce tension and extra wear 
on drive cables. The speed 
settings allow the user to have 
more control over the machine 

and the cleaning applications.  
With the upgrade to a 

direct drive motor, we were 
able to decrease the power used 
by the drive motor in exchange 
for a 20% increase in vacuum 
power. When compared to 
the original BrushBeast, the 
BrushBeast DR produces 
20% more vacuum power and 
105% increase compared to the 
Rotobrush aiR+. 

Visit rotobrush.com or 
call 800.535.3878 for more 
information on the entire 
Rotobrush line of indoor air 
quality solutions.  

The new product features increased power and next generation smart technology 
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ALABAMA
Daphne (251-625-2263)
Dothan (334-673-2114)

ARKANSAS
El Dorado (870-862-5991)

FLORIDA
Pensacola (850-332-7890)

LOUISIANA
Alexandria (318-473-8627)
Baton Rouge (225-925-5463)
Denham Springs 
   (225-380-5232)
Gonzales (225-647-6803)
Gretna (504-362-9019)
Hammond (985-429-0828)
Houma (985-653-7455)
Jeff erson (504-734-7400)
La Place (985-653-7455)
Lafayette (337-233-8733)
Lake Charles
   (337-478-8000)
Leesville (337-238-9164)
Mandeville (895-893-3670)
Monroe (318-325-4652)
Natchitoches (318-352-4800)
New Iberia (337-365-7033)
Opelousas (337-948-5061)
Ruston (318-255-3141)
Shreveport (318-869-0700)
Slidell (985-643-6591)

MISSISSIPPI
Gulfport (228-868-7358)
Hattiesburg (601-544-1777)
McComb (601-684-8477)
Meridian (601-482-2617)
Natchez (601-442-9994)
Ridgeland (601-853-4200)
Vicksburg (601-638-6650)

TEXAS
Houston - Jones Road West
   (832-478-5153)
Houston - Waverly Street
   (713-868-4551)
Houston - Winkler
   (713-944-2962)
Abilene (325-672-5515)
Angleton (979-849-5720)
Arlington (817-402-7657)
Beaumont (409-833-7438)
Brenham (979-836-2121)
Brownsville (956-547-9463)
Bryan (979-779-4822)
Cleburne (817-556-4648)
Conroe (936-539-3144)
Corpus Christi (361-452-1475)
Early (325-641-0900)
Galveston (409-744-0043)
Harlingen (956-412-3900)
Humble (281-446-3116)
Huntsville (936-435-1166)
Lufkin (936-639-5995) 
Marshall (903-927-2828)

TEXAS (continued)
McAllen (956-687-8551)
McKinney (469-952-5886)
Missouri City (281-564-7777)
Nacogdoches
   (936-564-0207)
Orange (409-745-4800)
Paris (903-784-8332)
Port Arthur (406-985-5561)
San Marcos (512-392-6288)
Sherman (903-891-9966)
Temple (254-791-4822)
Texarkana (903-832-5555)
Victoria (361-572-9111) 
Waco (254-756-6527)

FIND OUT MORE AT 
SOLARSUPPLY.US

Solar Supply:
Your Local Source for Luxaire®  

Find reliable, innovative Luxaire® home heating and cooling products 
wherever you are at any of our locations in Alabama, Arkansas, Florida, 
Louisiana, Mississippi and Texas. 

LOUISIANA
Alexandria (318-473-8627)
Baton Rouge (225-925-5463)
Denham Springs (225-380-5232)
Gonzales (225-647-6803)
Gretna (504-362-9019)
Hammond (985-429-0828)
Houma (985-653-7455)
Jefferson (504-734-7400)
La Place (985-653-7455)
Lafayette (337-233-8733)
Lake Charles (337-478-8000)
Leesville (337-238-9164)
Mandeville (895-893-3670)
Monroe (318-325-4652)
Natchitoches (318-352-4800)
Opelousas (337-948-5061)
Ruston (318-255-3141)
Shreveport (318-869-0700)
Slidell (985-643-6591)

MISSISSIPPI
Gulfport (228-868-7358)
Hattiesburg (601-544-1777)
McComb (601-684-8477)
Meridian (601-482-2617)
Ridgeland (601-853-4200)
Vicksburg (601-638-6650)

TEXAS
Abilene (325-672-5515)
Early (325-641-0900)
Lufkin (936-639-5995)
Marshall (903-927-2828)
Nacogdoches (936-564-0207)

FIND OUT MORE AT
SOLARSUPPLY.US

YORK® Quality
Available at Solar Supply
Solar Supply is your one-stop shop for YORK® home 
heating and cooling products. Visit any of our convenient 
locations in Louisiana, Mississippi and Texas. 
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We’ve got you covered.

G R E E COM FO R T . C OM

SINGLE-ZONE MULTI-ZONE CENTRAL AIR MINI VRF VRF

Modine Partners with Texas Airsystems to Expand Access to Airedale Product Line

Racine, Wis. – Modine Manufacturing Company (NYSE: 

MOD), a leader in technology in the HVAC industry, is 

partnering with Texas AirSystems, a premier independent 

representative for commercial HVAC manufacturers, to expand 

access to the Airedale product line. 

As part of the partnership, Airedale by Modine will be 

represented by Texas AirSystems in the Texas market while 

providing an array of HVAC solutions to potential clients.    

“At Modine, we strive to revolutionize the HVAC industry 

by proactively offering new innovative solutions to meet the 

needs of our customers,” said Kimberly Raduenz, manager of 

strategic marketing for the IAQ division at Modine. “Equally 

as important as product development are the relationships built 

with the contractors we serve, and Texas AirSystems has built a 

reputation on building and maintaining strong partnerships that 

provide tangible value.  

“This new partnership with Texas AirSystems not only 

expands the reach and notoriety of our Airedale line, but it 

empowers contractors to confidently select the perfect match 

for their project from an array of solutions offered by Modine. 

It’s a win-win for everyone involved.” 

Modine specializes in a variety of ventilation and heating 

solutions for diversified markets. With a focus on providing 

optimal HVAC services, the Airedale product line offers 

solutions ranging from the ClassMate® DX Cooling and Heat 

Pump to the Sentinel® Vertical Unit Ventilator.  

Representing over 80 manufacturers, Texas AirSystems 

offers innovative systems with a flexibility of equipment and 

solutions to best match each application. Their team partners 

with industry professionals and end users to provide energy-

efficient, value-added solutions to complex projects. 

“At Texas AirSystems, we work hard every day to build 

better partnerships. That’s the ultimate benefit we offer our 

manufacturers and customers – that we are always looking 

for ways to win for our partners,” said Al Amerson, executive 

vice president at Texas AirSystems. “Our new partnership with 

Airedale is going to make Texas AirSystems a better partner 

for the clients we serve across Texas. Their innovative comfort 

systems are designed to improve existing conditions bringing 

immense value to our customer partners.  

“From elementary schools to higher education, educators 

trust Airedale to provide optimal learning environments with 

responsible energy consumption. That ideal combination 

provides our customer partners in the K-12 vertical market 

with clean, temperature-controlled air for a safer and more 

productive place to learn.” 

To learn more about Modine HVAC solutions, please visit 

https://www.modinehvac.com/. 

To learn more about Texas AirSystems, please visit https://

www.texasairsystems.com/. 

Leading HVAC manufacturer to empower contractors with variety of commercial HVAC solutions 

Carrier Introduces Next 
Generation Indoor Ductless 

Air Handler System 
Indianapolis —Carrier announced the next generation of 

#2023Ready 40MBAB heat pump air handler. Available in sizes 
18K through 60K, these new systems feature improved performance 
and serviceability enhancements. As part of this launch, Carrier is 
also pleased to introduce a new 38MARBQ outdoor unit, and a 
new 38MBRCQ light commercial outdoor lineup with three units. 
Carrier is part of Carrier Global Corporation (NYSE: CARR), the 
leading global provider of healthy, safe, sustainable and intelligent 
building and cold chain solutions. 

“We’re pleased to introduce the next generation ductless 
air handler system to meet the growing need for high efficiency 
heat pumps in North America,” said Paul Rebelo, Managing 
Director, NA Ductless & VRF, Carrier. “Carrier is committed 
to developing new product lines with innovative features and 
improved installation and serviceability for our technicians.” 

The new 40MBAB heat pump air handler’s unique features 
include Carrier’s patented welded-aluminum coils, wired and 
wireless remote-control capability, third-party thermostat 
compatibility, five-operating modes and quiet indoor operation. 
The 40MBAB has better serviceability including four-way 
installation, easy maintenance and new, 
easier to install electric heater options. 
Additionally, the 40MBAB has expanded 
multizone compatibility, with sizes 
18K through 36K now being multizone 
compatible. 

This new lineup will be available in 
warehouses in August 2022.  

To learn more about Carrier’s full 

heating and cooling solutions lineup, please 

visit: https://www.carrier.com/residential/

Product News
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PHOENIX - ARIZONAPHOENIX - ARIZONAPHOENIX - ARIZONA
NOVEMBER 2-4TH 2022NOVEMBER 2-4TH 2022NOVEMBER 2-4TH 2022

WOMEN IN HVACR 19THWOMEN IN HVACR 19THWOMEN IN HVACR 19TH
ANNUAL CONFERENCEANNUAL CONFERENCEANNUAL CONFERENCE

Come and "Enjoy The Ride" at

this very special conference as

WHVACR Celebrates its 

20th Year Anniversary!

REGISTER NOW!REGISTER NOW!REGISTER NOW!
www.WomenInHVACR.org/EnjoyTheRide

Product News

Emerson Marks 200 Million Copeland™ Scroll Compressor Installations

Sidney, Ohio – Emerson (NYSE: 

EMR) announced it has achieved 200 

million Copeland™ compressor installations 

worldwide, a milestone that comes as the 

company concludes its 100th-anniversary 

celebration of the Copeland brand and as 

more industry regulatory deadlines continue 

to drive new product innovations.  

Recent additions to Emerson’s 

compressor portfolio to help meet efficiency 

and lower GWP refrigerant requirements 

include the Copeland ZPK7 and Copeland 

ZPKZ scroll compressors for residential and 

commercial air conditioning applications. 

The ZPK7 and ZPKZ are the latest next-

generation scroll compressors in the brand’s 

100-year history. Other recent additions 

include the Copeland ZPSK7 two-stage 

scroll compressor for residential and light 

commercial air conditioning applications; 

an expanding CO2 compressor product line 

for commercial refrigeration applications; 

advancements in R-290 compressor 

technology; and A2L-qualified compressors, 

condensing units and components. 

“Lower GWP options, a heightened 

focus on sustainable solutions and higher 

efficiency requirements continue to drive 

product development,” said John Schneider, 

president, HVACR Technologies Americas, 

Emerson. “Having 200 million Copeland 

compressors installed worldwide signifies 

an important achievement for the Copeland 

brand and reinforces the roles of reliability 

and efficiency in compressor preference for 

OEMs, contractors, technicians and end-users 

as they work to achieve regulatory compliance 

and sustainability goals.”  

The Copeland brand’s legacy of 

reliability and inventiveness continues to 

serve as the foundation for regulation-ready, 

next-generation compression technology. 

The new ZPKZ, ZPK7 and ZPSK7 scroll 

compressor platforms are Emerson’s 

most efficient fixed-speed and two-stage 

compressors to date, developed to help meet 

the upcoming 2023 Department of Energy 

(DOE) higher-efficiency minimums. They are 

currently available with R-410A refrigerant 

compatibility and will have versions 

optimized for the next generation of lower 

GWP A2L refrigerants. 

Copeland CO2 compressors transfer the 

high efficiency inherent in the Copeland scroll 

design to transcritical and subcritical CO2 

refrigeration system designs. As regulations 

and sustainability goals drive broader 

adoption of the environmentally friendly CO2 

refrigerant, Emerson continues to broaden its 

compressor portfolio and develop innovative 

Copeland commercial refrigeration offerings 

that simplify the application of CO2 systems.  

Nearing the end of its 100th-anniversary 

celebration of the Copeland brand, Emerson 

extends its focus on rigorous product testing 

and extensive research. The company 

continues to offer reliable, high-efficiency 

and lower-GWP refrigerant solutions to 

support manufacturers’ needs to redesign their 

systems to meet efficiency and refrigerant 

regulations. For more information, visit 

Climate.Emerson.com.  

100 years of Copeland technology innovation continues to advance efficiency gains and lower GWP refrigerant adoption 
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Please join us for our 
GRAND OPENING  

Celebration! 
Thursday, August 25th and Friday, August 26th 

with breakfast and lunch both days! 

**We’ll be giving away 3 Blackstone grills for companies and 2 RTIC coolers for individuals!** 

We are excited about our new store to serve you and the Acadiana 
market. Please come see what we built, meet key vendors, and meet 
our team. 

Dwayne Farbe 
President, Johnstone Supply  - The Petit Group 
504-733-1495 
 

 Breakfast 7am - 9am 
 Lunch 11am - 2pm 
 Truck Wash 11am - 2pm 
 Prizes, Giveaways, FUN 
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San Antonio #1 (#41)
9311 Broadway Suite 200
San Antonio, TX 78217
Phone/Text (210) 829-1934

San Antonio #2 (#162)
6900 Alamo Downs
San Antonio, TX 78238
Phone/Text (210) 680-6500

Lubbock (#42)
6039 W. 45th Street
Lubbock, TX 79407         
Phone/Text (806) 792-2493

New Orleans (#79)
1400 Edwards Avenue
New Orleans, LA  70123
Phone/Text (504) 733-1495

Baton Rouge #1 (#153)
11030 Coursey Boulevard
Baton Rouge, LA 70816
Phone/Text (225) 295-7019 

Slidell (#322)
530 Johnny F. Smith Ave #200
Slidell, LA 70460
Phone/Text (985) 641-8151

Baton Rouge #2 (#367)
1688 Wooddale Dr.
Baton Rouge, LA 70806
Phone/Text (225) 925-1680

Harvey (#541)
1988 Industrial Drive
Harvey, LA  70058
Phone/Text (504) 704-5911

Lafayette (#597) New!
516 Eraste Landry Road
Lafayette, LA  70506 
Phone/Text (504) 704-5911

Mobile (#481)
1248 Montlimar Drive
Mobile, AL  36609
Phone/Text (251) 343-3899

JOHNSTONE SUPPLY LAFAYETTE - NOW OPEN!
516 Eraste Landry Rd, Lafayette, LA 70506  |   (337) 294-8857
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Arlington, TX 
Plano, TX
Rockwall, TX 
Frisco,TX 
Garland, TX 
Fort Worth, TX 

Austin, TX 
Carrollton, TX 
San Antonio, TX 
Houston, TX 
Longview, TX 
Spring, TX 

Oklahoma City, OK 
Mesa, AZ 
Northwest Phoenix, AZ 
Phoenix West, AZ 
Charleston, SC  

Columbus, TX 
League City, TX
New Braunfels, TX 
Stafford, TX 
Houston Garden Oaks, TX 

TThhee  MMoorree  IImmppoorrttaanntt  tthhee  WWoorrkk,,  tthhee  
MMoorree  IImmppoorrttaanntt  iitt  iiss  ttoo  hhaavvee  tthhee  

rriigghhtt  ttoooollss  ffoorr  tthhee  jjoobb..

We are your local distributor 
for HVAC equipment and 
supplies. We bring local 

expertise to residential and 
commercial HVAC customers. 

Our specialized Technical 
Service Advisors provide 
detailed information and 
advice to help get the job 
done on time, every time. 

Since 2018, we have been a 
part of the Reece Group, 

Australia's leading provider of 
plumbing, HVAC and 

waterworks products. 

We have 22 local branches with a 
network of over 46 HVAC locations 
nation-wide. 

FieldPulse
FieldPulse is a job management 

software designed for 
independent and family owned 
businesses and contractors. It 

helps you schedule and 
manage multiple jobs and team 
members, create estimates and 

templates, and manage your 

invoicing. All in one place. 

•
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Oklahoma City Group 
ElPaso—Albuquerque—Las Cruces 

RReeffrriiggeerraanntt  ~~  UUVV  DDyyee  ~~  SSeeaallaanntt  

CCoonnttrraaccttoorr  IInnvveenntteedd  &&  OOwwnneedd  

• One Product—Multiple Solutions 
• No Special Tools—Easy Install 
• Economical Refrigerant Options 
• UV Dye & Non-Polymer Sealant in 1 Can 
• Standard 1/4” Schrader Valve 
• Saves Time & Increases Profits 

SSttoocckkiinngg  DDiissttrriibbuuttoorrss  

221144--440077--66110000  
SSaalleess@@TTeexxoommaaRReeppss..ccoomm  

PPrrooCChhaarrggee  iiss  aa  rreevvoolluuttiioonnaarryy  nneeww  pprroodduucctt  tthhaatt  
cchhaannggeess  tthhee  wwaayy  aaddddiittiivveess  ccaann  bbee  iinnttrroodduucceedd  iinnttoo  

HHVVAACC  eeqquuiippmmeenntt..    EEaacchh  ccaann  ccoonnttaaiinnss  rroouugghhllyy              
22  ppoouunnddss  ooff  rreeffrriiggeerraanntt  pprree--bblleennddeedd  wwiitthh  oouurr          

UUVV  DDyyee  &&  SSeeaallaanntt  aanndd  wwiillll  sseerrvviiccee  ssyysstteemmss  uupp  ttoo        
66  TToonnss..    OOuurr  UUVV  DDyyee  &&  SSeeaallaanntt  iiss  aann  ooiill  bbaasseedd      

NNoonn--PPoollyymmeerr  bblleenndd  tthhaatt  ddooeess  nnoott  cchheemmiiccaallllyy  rreeaacctt  
wwiitthh  aaiirr  oorr  mmooiissttuurree,,  ssoo  iitt  oonnllyy  aaccttiivvaatteess  aatt  tthhee  

ssoouurrccee  ooff  tthhee  lleeaakk  aanndd  nnoowwhheerree  eellssee..  

PPrrooCChhaarrggeePPrroodduuccttss..ccoomm  

HVAC Industry Players Work Together for a Good Cause

Argyle, Texas- JB Warranties, recently honored as one of 

Inc. magazine’s Best Workplaces, has teamed up with a local 

contractor and distributor to support team member, Natalie 

Richburg, demonstrating one of the reasons the company 

earned a spot on the best workplaces list. 

Mrs. Richburg, a tenured JB Warranties customer service 

representative, and her husband, a U.S. Army veteran and 

combat medic, recently purchased a home “as is” due to the 

competitive nature of the real estate market. Unfortunately, 

shortly after moving in, the couple’s air conditioning unit quit 

working. The situation became more challenging for the family 

when Mrs. Richburg’s father received a cancer diagnosis and 

plans were made for him to be moved into the residence to 

begin chemotherapy. 

After learning of an employee’s difficult situation, the JB 

Warranties’ leadership team was compelled to find a way to 

help. 

Jeff Bohannan reached out to Brandon Smith, a family 

friend and owner of Commercial Residential Services (CRS) 

in Lewisville, to see if there was anything he could do to help 

the Richburgs. Mr. Smith decided to call on Shearer Supply, 

to assist. As a result, JB Warranties, CRS, and Shearer Supply 

worked together to supply the Richburg’s with a new AC 

system. 

Brandon Smith has this to say, “I’ve been a family friend 

and customer of JB Warranties long enough to have interacted 

with Natalie dozens of times. She’s a great person and has 

always been a tremendous help to us, all of us at CRS hate to 

see her and her family going through a tough time. When I got 

the call from Jeff, I knew we had to do whatever it took to help. 

We hope our small contribution can help ease the burden for 

them while they fight through this.” 

Shearer Supply, one of the top HVAC distributors in North 

America, is a family-owned company headquartered in the 

DFW metroplex and is a partner of CRS and JB Warranties. 

When the request was sent out for help, the Shearer family 

immediately joined the effort, graciously providing a top-of-

the-line American Standard air conditioning system for the 

Richburgs. 

“The Shearer Supply family is grateful for the blessing of 

being able to help Mrs. Richburg and her family. We appreciate 

JB Warranties including us in this opportunity to assist a friend 

in the industry.” – Michelle Shearer-Rodriguez 

Ms. Richburg shared, “I am very grateful for my JB 

Family, CRS, and Shearer Supply for my family. We can’t 

express enough what this means to us. My family is going 

through a very hard time right now with my father being very 

sick and knowing that we have people in our life that truly 

cares about us makes us truly grateful. I am very blessed to 

work for such a caring company and I am very proud to be a 

 

 

part of the JB Family.” 

JB Warranties’ CEO Jeff Bohannan said, “JB Warranties is 

a place employees care about because we’re a company that cares 

about its people. If we have a team member who is struggling,  

we take steps to assist that individual to the best of our abilities. 

After all, people spend a significant portion of their lives at 

work. As business leaders, one of the most important things we 

can do is make that time meaningful beyond just supplying a 

paycheck. I cannot thank the truly amazing people at Shearer 

Supply enough and our dear friend Brandon Smith at CRS for 

helping one of our own in a time of need. Thank you!”

JB Warranties, CRS, and Shearer Supply help an employee in need

HVAC Industry players came together to support the 
Richburg family 
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Jim Hinshaw

As I indicated in last 
month’s newsletter, here 
is part 2 of the Bill Porter 
story, illustrating some 
of the lessons learned by 
Shelly Brady as she worked 
with him for decades. 

Follow your passion. 
Here are some highlights in 
Bill’s life, told by Shelly.  

•  On his 66th birthday 
he received an achievement 
award from the National 
Council on Communicative 
Disorders, based on the 
history he had selling 
Watkins products.  

•  Bill and Shelly spoke 
to 7600 of the best insurance 
sales reps from 56 countries, 
got a standing ovation.  

•  20/20 did a segment 
highlighting his life and 
how he overcame obstacles 
in his path.  

•  Shelly got the call 
from William H. Macy’s 
assistant telling her that 
they wanted to fly to 

Portland Oregon to meet 
Bill personally before 
filming his story.  

•  Shelly tells of 
relaxing at a pool in Palm 
Springs after another 
speech her and Bill gave to 
a packed convention crowd.  

In every one of these 
moments Shelly asks, it 
this the moment Bill had 
dreamed of all his life? He 
would say no. When asked 
that question, that moment 
came when Bill would 
knock on a door of a home 
that had told him to never 
come back, no, not ever. 
And the 4th or 5th time they 
finally open the door to 
listen. Then the 9th or 10th 
visit they take a catalogue. 
Shortly after, they buy a 
bottle of vanilla, maybe just 
that one bottle. That is the 
moment he had dreamed 
of his whole life.  

Another lesson: It 
doesn’t matter how you 

got here, only where you 
are going. Bill was born 
September 9, 1932. By the 
age of 5 his mother realized 
he needed help, their doctor 
diagnosed cerebral palsy, 
possibly caused by forceps 
that were needed during his 
birth. His dad quit a well-
paying job as a salesman, 
both he and his wife started 
working for the Berry 
School for handicapped 
children. Bill had a tough 
childhood and when his 
father passed he realized 
he needed a job that could 
produce an income to allow 
him to live independently. 
He applied to Watkins to 
do door-to-door sales. The 
interviewer was brutal, 
asked him how he thought 
he could possibly walk 8-10 
miles daily, carrying a 30 
pound sample case when 
he had trouble walking and 
he only had the use of one 
arm. Bill kept persisting, 

they finally gave him a 
route in Portland filled with 
drug houses and people 
with no money.  

He persevered, made 
the route work, sold lots 
of products and eventually 
got a better neighborhood 
to work.  

Mother knows best. 
Bill’s mom decided that her 
son would attend a regular 
high school, not a special 
needs school. Bill would 
find notes in his pockets: 
“persistence pays off” on a 
regular basis. At one point 
he was trying to interview 
the coach of the football 
team following a big victory, 
he kept getting pushed 
aside by other reporters. 
In his notepad he saw the 
note his mom had put in 
earlier, Persistence. He kept 
trying, got the interview, 
was featured in the next 
school paper.  

It’s On My Heart: Bill Porter 2, more of the story

Upon graduating 
from the University of 
Missouri at Rolla, Hinshaw 
started his career in the 
air conditioning industry. 
Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential 
start-up specialist for the 
Carrier Corporation, and an 
officer in a Carrier owned  
service agency.

Jim Hinshaw, Vertical 
Market Manager, HVAC for 
Service Nation.  Jim works 
with hvac and plumbing 
companies of all sizes, Service 
Nation has members from 2 
man shops to several hundred.  
We help our members improve 
sales and profits offering 
employees a career path and 
strong financials, enabling 
owners to work on the business 
instead of in the business. 

Memberships start at 
$50/month, where you can get 
access to a download center 
with thousands of pieces of 
collateral to improve business.  
We also have a best practices 
level, to improve financial 
performance and scale the 
business, or help owners set 
up a successful exit strategy, 
on their timeline. 

Jim can be reached at 
jhinshaw@servicenation.com  
or cell: 602-369-8097.  

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one 
person can ruin a relationship 
with a customer, and how one 
can repair it! Stories of the 
loss of service in America, 
and how you can improve 
customer service today. Go 
to the following link for full  
details on how to make this 
collection yours!”

w w w . b l u r b . c o m /
bookstore/detail/2223484 to 
check out the book – first 15 
pages are free, sample before 
you buy!

For more info please 
contact him at Sales Improvement 
Professionals, Inc., 18245 N. 
66th Way, Phx, AZ, 85054;  
Office Phone: 970-635-5675;  
Cell Phone: 602-369-8097, or 
visit www.siptraining.com; or on 
Facebook: Sales Improvement 
Professionals, Inc

SEE HINSHAW PG.14

Mini-Split Accessories 
One Stop Solution

For more information visit rectorseal.com/ductless

RectorSeal®

2601 Spenwick Drive 
Houston, TX 77055 
800-231-3345

A CSW Industrials Company. RectorSeal, the logos and 
other trademarks are property of RectorSeal, LLC, its 
affiliates or its licensors and are protected by copyright, 
trademark and other intellectual property laws, and may 
not be used without permission. RectorSeal reserves the 
right to change specifications without prior notice. 
©2022 RectorSeal.  All rights reserved R50967-0722
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Deer Park, TX
1250 Clay Court
Suite 100
p: 713-477-0562

For more information 

visit johnsonsupply.com

is a proud supplier of:

Allen, TX
1307 North Watters Road
Suite 100
p: 469-270-5900

Garland, TX
1036 S Jupiter Rd
Suite 300
p: 972-494-0148

Lafayette, LA 
4002 Cameron Street
p: 337-232-9862

Austin, TX
9416 Neils Thompson Dr
Suite 100
p: 512-977-0100

Forth Worth, TX
524 N Beach St
p: 817-834-9675

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Beaumont, TX
1110 Gulf Street
p: 409-838-5251

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Pharr, TX
801 W Mozelle Avenue
p: 956-702-3445

Bryan, TX
2616 S College Ave
p: 979-775-5554

Houston, TX
6630 Roxburgh Drive
Suite 100
p: 713-849-2030

San Antonio, TX
1050 Arion Parkway 
Suite 106
p: 210-495-9675

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Houston, TX
10151 Stella Link Road
p: 713-830-2499

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Clute, TX
406 S Brazosport Blvd
p: 979-265-0466 

Houston, TX
3930 Stoney Brook Drive
p: 713-781-1100

Waco, TX
600 Esther Street
p: 254-755-7333

Corpus Christi, TX
1248 S Padre Island Drive
p: 361-808-9675

Humble, TX
1515 East 1st Street 
p: 281-548-0600

Webster, TX
611 N Texas Avenue
p: 281-338-6638

Huntsville, TX
676 IH 45 South
p: 936-291-6818

Woodlands, TX
604 Spring Hill Drive
Suite 170
p: 281-872-3454
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Home of the
Slim Jim/Geo Lake Plate 

Heat Exchanger

GeoComfort
by Enertech

GeoStar
by Waterfurnace

In Stock and
Ready for Delivery!

In Stock and
Ready for Delivery!

Call us today 888-277-2932
• 1.5 TO 6 TON VERTICAL UNITS
• 1.5 TO 6 TON HORIZONTAL UNITS
• 2 TO 6 TON SPLIT SYSTEMS
• SLIM JIM GEO LAKE PLATES (POND LOOP IN A PACKAGE)

WE CARRY UP TO 40 SLIM JIM GEO LAKE PLATE ASSEMBLIES IN STOCK!

AWEB has everything you need for your Geothermal project….
Parts, Pipe, Fittings, Pumps, Flow Centers, Brass and Stainless Fittings, Compression (Gripper),

Adapters (HDPE & Polybutylene), Replacement Pumps, HDPE Pipe and Fittings, Flush Cart and Fusion Tool Rentals

Waterfurnace, ClimateMaster and Enertech parts in stock!!

WWW.AWEBGEO.COM   (888) 277-2932   INFO@AWEBGEO.COM
8565 ROME DRIVE, BATON ROUGE, LA  70818
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CONTACT YOUR LOCAL SOLAR SUPPLY DISTRIBUTOR FOR COMPLETE DETAILS:

SOLARSUPPLYLUXAIRE.COM

LX SERIES HEATING AND COOLING PRODUCTS BY LUXAIRE®

Luxaire is a trademark of Johnson Controls. © 2022 Johnson Controls. All rights reserved.

OFFER UNCOMPROMISING, 
LONG-LASTING COMFORT

S U P P LY,  I N C .

Luxaire® is focused on quality at every stage. It’s why our LX 
systems are trusted across the country for comfort and lasting 
dependability. Luxaire® LX series products deliver remarkable 
efficiency, proven reliability and warranties that lead the industry. 
And with innovative technology that makes installation easier, 
Luxaire® LX series products help you complete the job faster 
and correctly the first time. 

With 66 locations throughout the region, Solar Supply is proud to be 
the resource contractors turn to for Luxaire® products.

jcil12949-LUX-SolarSupply-LXSeries-ACTodayAd-D23b.indd   1jcil12949-LUX-SolarSupply-LXSeries-ACTodayAd-D23b.indd   1 6/21/22   1:39 PM6/21/22   1:39 PM
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Bill had to get up early to dress 
himself, his mother would always help 
with buttons and shoe laces since he could 
not do them, he had to do everything up 
to that point before she got involved. She 
made sure his shirts were cleaned ironed, 
pants and coats were cleaned, he looked 
his best.  

Persistence pays off. A few days 
after his graduation from high school, his 
mom said it was time to get a job. She 
felt he had to work toward supporting 
himself. He started going door-to-door 
selling various household products for 
United Cerebral Palsy, getting a small 
commission on sales. He soon became 
the top salesperson, but also realized he 
needed more than a few dollars a week 
to live on. He created his own sales 
brochure by cutting out photos from a 
mail order catalogue, buying items and 
adding a percentage to the sale for his 
work. He did that well, but by the 60s he 
realized he needed more than $65/month 
to live on. His father had developed 
health problems and Bill understood he 
had to step up his game. 

He stood in line at the unemployment 
office daily, had several jobs that didn’t 
work out, his tremors and weak arm 

made it hard to hold on to full time 
employment. He finally made a decision 
to start looking in the newspaper for a 
position that could support him, one he 
could grow and prosper at. He got an 
interview with Fuller Brush, but was 
turned down immediately. The next 
name on his list was Watkins products. 
He decided to face the usual objections 
head-on: I know I can sell, have been 
doing this all my life, give me a chance. 
They did, it was commission only, he had 
a start.  

It was not much of a start; it was 
the worst territory in Portland. Most of 
the houses were unkept, steps falling, 
porches with holes, needing paint, 
windows broken, really depressing. 
He pushed on, days turned into weeks 
without sales, Bill thought he may need 
more product information, so he started 
reading up on the Watkins products. He 
was encouraged when he discovered they 
offer a 100% money back guarantee, 
even if you had used up to 25% of the 
product. No risk to the consumer.  

He went out with renewed 
confidence; he found an apartment 
building that was in better shape but had 
locked entrances. He waited behind a 

pillar, when a tenant went in he followed, 
went door to door. On the third floor he 
offered a lady a cleaning product with 
100% satisfaction guarantee, she said, 
OK where do I sign? Persistence pays.  

Don’t take no for an answer. 
Bill doesn’t hear “no” the way most 
salespeople do. To Bill no means it is OK 
to return at another time or it is OK to 
share another product at that time. When 
he began to sell on a regular basis in the 
worst territory in Portland, he realized 
he could do much better around his 
own home, a better neighborhood. He 
approached the sales manager, was told 
“no” the territory was someone else’s. He 
went back a couple of weeks later, having 
done his research and said he understood 
Watkins did not assign territories, he had 
sold in this area earlier with the United 
Cerebral Palsy products. It would be 
like getting his old territory back. His 
manager said he would think about it. Bill 
knew he would get this territory soon. 
On the next visit he told the manager he 
would sell more Watkins products that 
anyone else ever had in that territory. It 
became his! Never take no for an answer. 

Come back next month for the Bill 

Porter 3.

HINSHAW con’t

Pepco Sales & Marketing Opens New
26,000 sq. ft. Warehouse in San Marcos, TX

Central Texas Pepco 
Warehouse Now Open

San Marcos, Texas - This month, Pepco Sales & Marketing, 
the manufacturer’s representative firm, is adding to its existing 
footprint in Texas with the opening of a newly constructed 26,000 
square feet warehouse in San Marcos. Located at 1551 Clovis 
Barker Road, Suite 225, San Marcos, Texas 78666, this new 
facility will serve the Austin, San Antonio, and the Greater Central 
Texas Area. 

This versatile brand-new warehouse will offer warehousing, 
order staging, will-call pick-up to regional customers, shipping and 
receiving, as well as a live-fire wet lab training room, conference 
space, office space and various other options for Pepco Sales & 
Marketing to provide even better service to HVAC/R, Plumbing, 
Irrigation, and Waterworks industry professionals. 

Conveniently located near the IH-35 between Austin and 
San Antonio, this new warehouse operation in San Marcos is a 
most welcome announcement as the logistics industry continues to 
adapt to the impact of the pandemic and to actively respond to the 
ever-growing building industry in Texas. 

Pepco Sales & Marketing is a manufacturer’s representative 
firm specializing in the Plumbing, HVAC/R, Irrigation, and 
Waterworks segments in the construction industry. The company 
covers Texas, Oklahoma, New Mexico, Louisiana, and Arkansas 
with 3 warehouses strategically located across Texas. 

Follow Pepco Sales & Marketing on LinkedIn. 
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La Feria
13422 E. Expressway 83

(956) 797-2035

Laredo
4114 Airpark Drive, #4A 

(956) 727-2235

Corpus Christi
8051 South Padre Island Dr.

(361) 986-0613

Victoria
3704 Billy Drive
(361) 574-8349

Pharr
3107 N Sugar Rd.
(956) 783-1036

Corpus  Christi
2701 Agnes Street

(361) 882-8896

Brownsville
4635 Mar St.

(956) 838-0542

Shop online at any of the locations and
save 1% every time you shop online!
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Scan this QR 
code to learn 
more about 
upcoming 
regional 
industry 
standard 
changes.

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday    7:30 A.M. - 12 NOON Saturday    Over 160 Branch Locations

ADA
821 N. Broadway Ave.
580-332-1576

ALTUS
1624 N. Main St.
580-477-3122

AMARILLO
5119 Plains Blvd. Unit C
806-467-8950

ARDMORE
609 N. Commerce St.
580-226-8067

ARLINGTON
1605 W. Pioneer Pkwy.
817-785-0007

BARTLESVILLE
244 NE Washington Blvd.
918-333-1145

BEDFORD
512 Harwood Rd.
817-282-1365

BENBROOK
7917 Camp Bowie West 
Blvd.
817-244-3340

BROKEN ARROW
1821 S. Aspen Ave.
918-258-0805

CHICKASHA
809 S. 4Th St.
405-224-4272

CLAREMORE
1113 W. Will Rogers
918-343-1131

CLINTON
1069 S. 10Th St.
580-323-6982

DENTON
2001 Fort Worth Dr.
940-484-4323

DESOTO
719 N. Hampton Rd.,  
Suite 201
972-230-0840

DUNCAN
1715 N. 81
580-252-5048

DURANT
2100A W. Evergreen St.
580-920-2140

EDMOND
405 S. State St.
405-340-8945

ENID
1725 N. Van Buren St.
580-237-2081

FAYETTEVILLE
2301 W. Martin Luther 
King Blvd., Suite 3
479-443-2381

FT SMITH
1200 S. Waldron Rd., Suite 
120
479-478-9469

GARLAND
2350 Crist Road, suite 300A
469-209-7614

LAWTON
1022 NW 38Th St.
580-353-0990

MCALESTER
202 S. Swallow Dr.
918-423-5165

MESQUITE
4414 Gus Thomasson Rd.
469-917-1959

MIAMI
2632 N. Main St., Suite A
918-542-5364

MIDWEST CITY
7421 SE 15Th St.
405-732-0791
MOORE
1001 N. Moore Ave.
405-799-0200

MUSKOGEE
1500 N. 11Th St.
918-686-8205

MUSTANG
420 N. Sara Road
405-682-2245

NORTH PORTLAND
3647 NW 39Th St.
405-947-1025

NORMAN
1500 SW 24Th Ave. SW
405-329-8057

OKC S. KENTUCKY
7610 S. Kentucky Ave.
405-632-8216

OKMULGEE
201 E. 5Th St., Suite A
918-756-4146

OWASSO
8787 N. Owasso Expy.
918-376-9851

PLANO
2404 Avenue K
972-578-9688

PONCA CITY
1201 E. Prospect Ave.
580-718-0498

PRYOR
510 S. Elliott St.
918-824-1016

ROGERS
1303 W. Walnut St.
479-936-7037

SAPULPA
967 S. Main St.
918-248-8858

SHAWNEE
530 Kickapoo Spur St.
405-275-4362

SILOAM SPRINGS
2304 US Hwy. 412
479-549-3860

SPRINGDALE
104 S. Thompson St.
479-750-0711

STILLWATER
901 E. 6Th Ave.
405-372-8588

TAHLEQUAH
1791 N. Grand Ave.
918-456-7714

TERRELL
1425 W. Moore Ave.
972-551-2823

TULSA CENTRAL
3720 E. Admiral Pl.
918-587-8832

TULSA S. LEWIS
8787 S. Lewis Ave.
918-299-0968

TULSA SE
5670 S. Garnett Rd. East
918-252-4209

WACO
5526 Bosque Blvd
254-405-6827

WARR ACRES
5932 NW 38Th St.
405-495-9307

WEST RENO
2600 W. Reno
405-235-6674

WICHITA FALLS
3164 5th Street
940-341-2080

WOODWARD
1414 Oklahoma Ave.
580-254-2173

YUKON
9 S. 4Th St.
405-350-1422
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centuryhvac.com
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Here’s How:
What were your total purchases 
from Century HVAC from July 
1 – Sept 30, 2021? That $ �gure 
is your benchmark*.  Simply 
increase your purchases during 
the promotional period over
your benchmark by the indicated 
amount(s) and you will earn that 
gift FREE.  It’s that easy!

• After you register for the promotion, we 
will let you know that �gure. 

• Benchmark �gure may be adjusted to 
re�ect YOY MFG price increases

Rules and Regulations:
• Promotion Period is July 1 – September 30, 

2022. 
• You must register for the promotion by 

Wednesday, August 17, 2022 to participate.  
• If your total purchases from July 1 – Sept 30, 

2021 were $0, your purchases from April 1, 
2022 – June 30, 2022 will be used as your 
benchmark

• Benchmark �gures are subject to adjustment to 
re�ect year-over-year MFG price increases

• Your account must be current to participate
• Special orders, negotiated bids, and direct 

shipments are excluded
• Please allow 4-6 weeks for gift ful�llment
• Substitutions of equal value  
• Limit 5 gift packages per customer
• Century HVAC reserves the right to change or 

cancel this promotion without written noti�cation

Name _________________________________________________

Account # _______________________________________________

Company Name ___________________________________________

Company Address __________________________________________

City ___________________________________________________

State ______________________  Zip_______________________

Cell Phone___________________ Fax _______________________

Email __________________________________________________

Preferred Century HVAC Location ________________________________

*Signature ______________________________________________

* Please sign me up for the promotion, keep me up-to-date on my promotional progress and inform me of any 
discounts or industry news. (I understand that my promotional progress, available discounts and industry 
news may be sent to me via phone, personal contact, text message or email.)

Register Now

for Century HVAC's 

Boots & Brews
Promotion

The promotion period is
July 1 - September 30, 2022. 

You must register by 
Wednesday, August 17, 2022 

to participate.

REGISTER NOW
• Scan this QR code

• Go to https://tinyurl.com/CEN-TEX-boots-brews

• Or fill out the form and drop it in the mail

Benchmark + $1,750
Special 4-Pack Beer Pairing with 
Snacks

Enjoy 4 craft beers, koozie, beer & cheese pretzels, 
Sea Salt Caramel Corn
Delivered to your door

Benchmark + $6,000
Long Range Waterproof Western 
Boot (W) – OR – Bearclaw Gore-tex 
WaterProof 200G (O)

Benchmark + $5,000
Ironclad Steel Toe Waterproof (W) ProLight Hunting 

Waterproof Snake 
Boot (O)

So Hoppy Together – Large Beer 
Pairing with Snacks

Enjoy 6 craft beers, 
koozie, beer & cheese 
pretzels, nuts, summer 
sausage, beer mustard, 
bourbon style popcorn, 
all packed in a gift box 
delivered to your door

Benchmark + $3,000
Worksmart Composite Toe 
Waterproof (W)– OR – Outback Plain 
Toe Core-Tex Waterproof (O)

Benchmark + $12,000
Craft Beer Selection – 6 Months 

Six uniquely selected craft beers, koozie 
(di�erent beers each month - for 6 months)
Delivered to your door

Benchmark + $4,000
Mobilite Steel Toe Waterproof Boot 
(W) – OR – Original Ride Roper 
Western Boot (O)

Benchmark + $20,000
Double Your Pleasure / Craft Beer 
Selection – 12 Months

Six uniquely selected craft beers, koozie 
(di�erent beers each month - for 12 months)
Delivered to your door

– OR – – OR –

Work

Work

Work

Outdoor

Outdoor

Outdoor

Work

Outdoor
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Mans�eld 619 S. Wisteria St. Mans�eld, TX 76063 P: (817) 435-9675
Mesquite 2900 Live Oak Mesquite, TX 75150 P: (972) 270-2465
Richardson 1451 Exchange Dr. Richardson, TX 75081 P: (972) 470-9119
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San Antonio West 515 Richland Hills Dr. Bldg. #2 San Antonio, TX 78245 P: (210) 591-1910
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South Austin 1711 Frate Barker Rd. Austin, TX 78748 P: (512) 280-9675
Waco 4530 Speight Ave. Waco, TX 76711 P: (254) 296-0505
Cedar Park 1700 La Jaita Dr. Cedar Park, TX 78613 P: (512) 528-9675

centuryhvac.com
2646 Manana Drive
Dallas, TX 75220

Presort Std.
U.S. Postage

PAID
Columbia Sta., Ohio

Permit No. 54

Place
Postage

Here

Century HVAC Boots & Brews Promo
14147 Station Road
Columbia Station, OH 44028

CENTURY HVAC DISTRIBUTING

EarnBOOTSBrews
CENTURY HVAC DISTRIBUTING

Earn

BOOTS Brews

July 1 - September 30, 2022Sponsored by:

Sponsored by:

BOOTS registertoday!Brews
Sponsored by:

Dallas 2646 Manana Dr. Dallas, TX 75220 P: (972) 241-7007
Fort Worth 4600 Airport Freeway Fort Worth, TX 76117 P: (817) 831-9675
La Feria 212 E Express 83 La Feria, TX 78559 P: (956) 507-7968
Mans�eld 619 S. Wisteria St. Mans�eld, TX 76063 P: (817) 435-9675
Mesquite 2900 Live Oak Mesquite, TX 75150 P: (972) 270-2465
Richardson 1451 Exchange Dr. Richardson, TX 75081 P: (972) 470-9119
San Antonio 12375 Wetmore Rd. San Antonio, TX 78247 P: (210) 377-3991
San Antonio West 515 Richland Hills Dr. Bldg. #2 San Antonio, TX 78245 P: (210) 591-1910
San Marcos 1551 Clovis Barker Rd. Ste 201 San Marcos, TX 78666 P: (512) 392-1114
South Austin 1711 Frate Barker Rd. Austin, TX 78748 P: (512) 280-9675
Waco 4530 Speight Ave. Waco, TX 76711 P: (254) 296-0505
Cedar Park 1700 La Jaita Dr. Cedar Park, TX 78613 P: (512) 528-9675

centuryhvac.com

2646 Manana Drive
Dallas, TX 75220

Presort Std.
U.S. Postage

PAID
Columbia Sta., Ohio

Permit No. 54

Place
Postage

Here

Century HVAC Boots & Brews Promo
14147 Station Road
Columbia Station, OH 44028

CENTURY HVAC DISTRIBUTING

EarnBOOTSBrews
CENTURY HVAC DISTRIBUTING

Earn

BOOTS Brews

July 1 - September 30, 2022Sponsored by:

Sponsored by:

BOOTS registertoday!Brews
Sponsored by:

Dallas 2646 Manana Dr. Dallas, TX 75220 P: (972) 241-7007
Fort Worth 4600 Airport Freeway Fort Worth, TX 76117 P: (817) 831-9675
La Feria 212 E Express 83 La Feria, TX 78559 P: (956) 507-7968
Mans�eld 619 S. Wisteria St. Mans�eld, TX 76063 P: (817) 435-9675
Mesquite 2900 Live Oak Mesquite, TX 75150 P: (972) 270-2465
Richardson 1451 Exchange Dr. Richardson, TX 75081 P: (972) 470-9119
San Antonio 12375 Wetmore Rd. San Antonio, TX 78247 P: (210) 377-3991
San Antonio West 515 Richland Hills Dr. Bldg. #2 San Antonio, TX 78245 P: (210) 591-1910
San Marcos 1551 Clovis Barker Rd. Ste 201 San Marcos, TX 78666 P: (512) 392-1114
South Austin 1711 Frate Barker Rd. Austin, TX 78748 P: (512) 280-9675
Waco 4530 Speight Ave. Waco, TX 76711 P: (254) 296-0505
Cedar Park 1700 La Jaita Dr. Cedar Park, TX 78613 P: (512) 528-9675

CONTACT YOUR
BRANCH OR

SALES REPRESENTATIVE
FOR MORE

INFORMATION!

centuryhvac.com
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ACCA Fights Against 
Tax Increases for Small 

Businesses 
Alexandria, VA- The Air Conditioning Contractors of 

America (ACCA) joined 192 trade associations in opposing 

Congress’s latest efforts to raise taxes on small, individually, 

and family-owned businesses as part of the effort to enact a 

reconciliation bill in 2022. 

The letter, signed by ACCA and numerous other trade 

associations, urges Congress to reject two proposed tax 

increases that would fall entirely on small businesses, like 

many ACCA member companies.  

The first increase would expand the 3.8% Net Investment 

Income Tax (NIIT) to individuals and families who actively 

participate in their business. The second would limit the 

ability of small businesses to deduct their losses during an 

economic downturn by expanding and extending the “excess 

business loss limitation” for “noncorporate taxpayers.”  

“These increases will do nothing but harm ACCA 

members that are small, individually, and family-owned 

businesses, as well as many others in the HVACR industry,” 

said Barton James, ACCA president and CEO. “ACCA will 

do everything we can to prevent these unfair tax increases 

and protect these essential businesses that are responsible for 

keeping our economy moving.” 

For more information about ACCA, please contact 

Natalie D’Apolito, ACCA communications coordinator, at 

natalie.dapolito@acca.org or (703) 824-8873.

COBURNS.COM

At Coburn's, we strive to provide the best products, services and support to our dealers. Thanks to your support, Coburn’s has been
recognized as a Ruud Premier Performer for 3 years in a row in the largest distributor category nationwide!

PREMIER
p e r f o rme r s

Abita Springs, LA
(985) 892-0381

Alexandria, LA
(318) 443-4525

Athens, TX
(903) 675-8586

Baton Rouge Airline, LA
(225) 292-3700

Baton Rouge Choctaw, LA
(225) 275-7232

Baton Rouge North, LA
(225) 344-8592

Bayou Vista, LA
(985) 395-4111

Baytown, TX
(281) 420-5705

Beaumont, TX
(409) 835-1447

Conroe A/C, TX
(936) 756-7700

Denham Springs, LA
(225) 791-2914

DeRidder, LA
(337) 463-9693

Eunice, LA
(337) 457-7324

Galveston, TX
(409) 744-4524

Groves, TX
(409) 962-8140

Hammond, LA
(985) 542-0774

Harahan, LA
(504) 733-6300

Harvey, LA
(504) 348-2042

Houma, LA
(985) 873-7776

Houston Cranswick, TX
(346) 200-5441

Houston Gardendale, TX
(713) 812-1093

Huntsville, TX
(936) 295-8128

Jasper, TX
(409) 384-5213

Lafayette Downtown, LA
(337) 232-2321

Lafayette South, LA
(337) 981-6260

Lake Charles, LA
(337) 474-0526

Liberty, TX
(936) 336-2600

Longview, TX
(903) 753-8613

Lufkin, TX
(936) 634-5539

Natchitoches, LA
(318) 352-8690

New Iberia, LA
(337) 367-9212

Opelousas, LA
(337) 948-8266

Ruston, LA
(318) 255-6324

Shreveport, LA
(318) 222-8618

Slidell, LA
(985) 643-5262

Thibodaux, LA
(985) 446-0458

Tyler, TX
(903) 593-8491

West Monroe, LA
(318) 323-5454

Coburn's Recognized Again as Premier Performer

120 Years and Still Changing the World 

Indianapolis — Where were we 

120 years ago? Before we had bubble 

gum, short-wave radios, Albert Einstein’s 

Theory of Relativity, or airplanes, Willis 

Carrier came up with one cool invention: 

modern air conditioning. Originally 

developed to solve humidity problems 

plaguing a printing press in Brooklyn, 

New York, Carrier’s innovation has gone 

on to enable entire industries, power new 

possibilities and impact lives in all corners 

of the world. Carrier is a part of Carrier 

Global Corporation (NYSE:CARR), the 

leading global provider of healthy, safe, 

sustainable and intelligent building and 

cold chain solutions.  

Over the past 120 years, modern air 

conditioning – and the company born 

out of it – has fundamentally changed 

the way people live, work, learn and 

play. We helped give rise to the summer 

blockbuster. We kept travelers cool and 

comfortable on trains and ships. We 

fueled the skyward expansion of cities 

around the world, helped preserve history, 

and enabled the start of the digital age. 

Air conditioning has facilitated the rise of 

the modern indoor environment: one that 

improves the health, productivity, and 

comfort of the people inside. 

“At Carrier, we’re committed to 

developing heating and cooling solutions 

that improve the health and safety 

of consumers while reducing carbon 

emissions,” said Justin Keppy, President, 

NA Residential & Light Commercial 

HVAC, Carrier. “We look forward to 

building on 120 years of industry-leading 

innovation for a more sustainable future.”  

Carrier’s forward-thinking solutions 

of today build on the ingenuity of Willis 

Carrier’s invention. We innovate to 

solve for some of the world’s greatest 

challenges, including climate change and 

public health. For example:  

•  As part of Carrier Global 

Corporation’s 2030 Environment, Social 

& Governance (ESG) Goals, we are 

targeting carbon neutrality across our 

operations and aiming to reduce our 

customers’ carbon footprint by more than 

one gigaton. 

•  As COVID-19 shined a light 

on the criticality of public health, we 

launched our Healthy Buildings Program 

to provide healthier and safer indoor 

environments. Through products such as 

our Abound suite of connected solutions, 

our goal is to make indoor air “visible” – 

so good air quality becomes as important 

and expected as safe drinking water. 

•  Carrier invests in important 

research including the COGfx Study 

series, led by researchers from the Harvard 

T.H. Chan School of Public Health, that 

demonstrated better thinking and better 

health can be found inside healthier 

buildings with enhanced ventilation.  

With 120 years to be proud of, 

we’re looking ahead to the next 120, as 

the innovation that changed everything 

is still changing the world.  Learn more 

about Carrier’s legacy of innovation, as 

well as the complete history of modern 

air conditioning, at Carrier.com.   

Carrier Celebrates the 120th Anniversary of Modern Air Conditioning
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Houston N ..........281.821.7622
Houston NW .......713.466.6261
Galveston ............409.741.9115
Houston Westpark . 713.787.6666
Pasadena ............ 713.477.8292
Carrollton........... 214.390.5076

Haltom City ...........817.916.1277
Dallas .................. 214.381.7899
Arlington .............817.652.3272
Plano ................ 972.424.5222
Longview ............ 903.758.3181
Texarkana ......... 903.832.3562

San Antonio ....... 210.495.4933
Austin.................512.836.6646
South Austin.......737.931.0678
Killeen ..............254.526.3028
College Station .. 979.774.5390
Temple ...............254.773.0809

Waco ................... 254.751.7766
Harlingen ...........956.423.8513
McAllen ............... 956.668.1147
Corpus Christi ..... 361.854.7591
Rosenburg..........346.843.8040

INTRODUCING

GREE FLEXX
COMFORT THAT YOU
CAN FLEXX
• 24 vac thermostat control 
• Up to 20 SEER / 10.5 HSPF efficiency
• Ultra heating & cooling capabilities
• Quiet operation, optimal performance
   from -22°F to 129°F 
• 2/3 and 4/5 ton outdoor unit options

NOW
AVAILABLE

Flexible. Comfortable. Efficient. Adjustable.
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WE’RE HERE 
WHEN YOU  
NEED US.

WE PUT SERVICE, SELECTION  
& EXPERTISE ON THE MAP. 

At Johnstone we use our 
network, expertise and our 
billion-dollar buying power  
to solve problems and to get 
our customers the equipment 
and the parts they need, when 
and where they’re needed. 
Nobody does HVAC better, 
that’s the power of Johnstone.

DEPEND ON US FOR:

 • Equipment
 • Motors
 • Refrigerant
 • Supplies
 • Tools
 • Ventilation
 • IAQ Solutions
 • Competitive Pricing

JohnstoneSupply.com 

NOW OPEN  
IN MESQUITE
ON IH30 
P: 726-216-6077

GRAND PRAIRIE AND HALTOM CITY COMING SOON.
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SEE HARSHAW PG.22

Good News, Bad News
In the September 2009 

issue of AC Today, I ran 
an article that helped you 
calculate what your typical 
customer is worth. The 
number we came up with at 
that time was about $48,000. 
Allowing for inflation, that 
figure is now easily $50,000. 

In this column, I want to 
share with you some market 
statistics about customer 
satisfaction and why that 
$50,000 tattoo on the 
customer’s forehead should 
get the attention of everyone 
in your company. 

I’ll start with a make-
believe story. The sheriff for 
the county where I live is 
famous for being a tough, no-
nonsense law enforcement 
official. His name is Joe 
Arpaio. His tough style 
rankles some folks, but he is 
doing a good job of keeping 
crime under control here 
in Phoenix, Arizona. He is 
famous for his “Tent City” 
where the inmates where 

pink jump suits and get a 
bologna sandwich for lunch. 
Well, the story goes that the 
other day, Sheriff Joe called 
the inmates together in Tent 
City and spoke to them over 
the loud speaker. “Men, I 
have good news and bad 
news for you. Which do you 
want first?” The roar went 
up, “Give us the good news!” 
After the crowd settled 
down, Sheriff Joe said, “You 
all are going to get a change 
of underwear.” Cheers and 
huzzahs! Sheriff Joe: “Now 
the bad news: you change 
with you, and you change 
with you, and….” 

The data I am about 
to share with you comes 
from several sources, 
two of the main ones 
being Michael LeBoueff 
(marketing consultant) and 
Leonard Berry (Texas A&M 
University). Be prepared for 
some shocking numbers! 

•  A typical business 
hears from only 4% of its 

unhappy customers. The 
other 96% just quietly go 
away and 91% will never 
come back. 

Why do they leave? 
Research shows that 3% 
move away; 5% develop 
new friendships; 9% are 
stolen by competitors; 14% 
have a bad experience with 
the product or provider; 
and the other 69% say 
they changed who they do 
business with because of an 
attitude of indifference from 
the old provider! Attitude is 
everything, isn’t it? 

•  A typical unhappy 
customer will tell 8 to 10 
people about his problem. 
One in five will tell 20. 

This statistic is a pre-
internet statistic. I suspect 
it is much worse than this 
now, with such social 
beasts as Facebook, Twitter, 
Yelp, Angie’s List, and 
other services, some good 
(like Angie’s List), others 
terrible. The fact that today 

a customer who is ticked 
off can log onto the internet 
and with his computer tell 
50 million people about 
how lousy you are in only 
5 minutes is something too 
man contractors are starting 
to grapple with, and often 
too late to save the situation. 
(Which tempts me to go off 
on a tangent about social 
media marketing… but I’ll 
save that for a later column.) 

•  For every complaint 
you receive, there are 288 
people who hear about 
your lousy service! 

Put another way, for 
every customer who calls 
you to complain about how 
you did their job, 288 hear 
how bad you are from your 
unhappy customers. You 
need to learn how to embrace 
those complaint calls— they 
are pure gold when it comes 
to building your local image! 

•  It takes 12 good 
service calls to make up for 
one screw-up. 

For a typical service 
department, that means a tech 
needs to do two full days of 
perfect service calls to undo 
the bad PR that one poor 
service call can generate. 

But as bad as all this 
news is, there is a silver 
lining to this storm cloud. 
Here is some good news. Can 
you capitalize on it? 

•  70% of complainers 
will do business with you 
again if you resolve the 
complaint in their favor. 
95% will do business again 
if you resolve it on the spot. 

This is a two-edged 
sword. First, no one likes 
to get complaints, but when 
you do, how you handle 
them can spell success or 
doom for your business. It is 
usually best to cede ground 
and win the war than dig in 
and get outflanked by your 
competitors. Example: Mr. 
Starchy Breeches calls to 
bellyache about how much 
the bill was to replace his  

 
condensing unit fan motor 
($488.22, since you are on flat 
rate). What should you do? 
Ask Mr. SB what he thinks is 
fair. Don’t offer to give him all 
his money back. He may not 
want that much. Ask him what 
is fair. Most of the time, they 
will say something, “Well, $50 
off would be a good start!” To 
which you could say, “$50? 
Okay. Anything else?” And 
most of the time, Mr. SB will 
say that that would be enough. 
Try to find out why he was so 
upset, and then thank him and 
tell him you’ll have a check in 
the mail to him that afternoon. 
$50 spent to save a $50,000 
customer. Good investment, 
isn’t it? 

Richard Harshaw

Concord and AirEase are wholly owned subsidiaries of Lennox International Inc. 

New AirEase and Concord
Dealer Programs!

“We have the parts and equipment to do the job!”

STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4315 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs Drive 

Alvin, TX 77511
281-585-2600

BRENHAM  
1700 Buchannan Street

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

1960  
10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

VISIT OUR WEBSITE FOR 
MORE INFORMATION

www.transtaracsupply.com

NOW HIRING 
SALES AND 

WAREHOUSE POSITIONS

Beat the heat with these cool deals!
BUY 5

GET 6th

FREE!
Pro1 Thermostats (All Models)

Limited Supply! Please ask one of our Transtar team members about availability and pricing. Offer valid while supplies last. 
Actual images may vary from the product selection.  Promotion is subject to change. The offer expires on August 31, 2022.
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HARSHAW con’t
•  A satisfied complainer will tell 5 

people about how you bowled them over. 
It hardy makes up for the damage one 

jaded customer can cause, but it is better 
than nothing!’ 

Yet that is not how we normally go to 
market. Consider this stunner: 

•  The average business spends six times 
more to attract new customers as it does to 
keep old ones. 

The average business today spends over 
$300 for a sale via leads! This tells me that 
most HVAC shops would balk at a $50 write-
off. And when that customer has $50,000 
tattooed on his forehead. Go figure! 

So the lesson? Bust your back to deliver 
stunning service and when things don’t go 
well, yield to the customer, because it’s better 
to sacrifice a little ground and keep the $50,000 
customer than win the moral argument and 
chase your client to a competitor.  

Agreed? 

This article is reprinted from the July 
2011 Issue of AC Today. That may make 
these numbers low compared to today’s 
prices, but the fundamentals are still very 
applicable.

If you have questions for Mr. Harshaw, 
send them to LLACKEY@AC-TODAY.COM

Find out why we are the future of comfort at MitsubishiComfort.com

WANT
TO SHOW YOUR CUSTOMERS
THE FUTURE OF COMFORT?

Easily augment your sales by always offering

Mitsubishi Electric
HEATING AND AIR CONDITIONING!

Great for new or existing home offices, garage conversions, master 
bedrooms – any room where your customers need to improve their 
comfort. Mitsubishi Electric Heating and Air Conditioning is excellent 
for any home, any building, anywhere.

SPX Cooling Technologies’ “Marley® Tour of the
Century Road Show” to Showcase Evaporative Cooling 

Products in More than 30 States
Overland Park, Kan. – SPX Cooling 

Technologies, Inc., a full-line, full-service 

industry leader in the design and manufacture 

of evaporative cooling towers and air-cooled 

heat exchangers, is bringing a literal ‘truckload’ 

of its products to more than 50 locations in 33 

states across the U.S. As part of its 100-year 

celebration of Marley® cooling products, the 

“Marley Tour of the Century Road Show” 

offers an in-depth, in-person look at cooling 

technology, including the MH Element™ 

Fluid Cooler, the NC® Cooling Tower, control 

systems, components and more.  

“This road show is a great way to engage 

with and show our customers the unique 

benefits our products can provide in their 

applications,” explained JP Valiulis, VP & 

GM, Commercial HVAC Cooling Americas, 

SPX Cooling Technologies. “We’re proud to 

share our legacy of cooling innovations and 

we’re excited about the ‘road’ our company 

is traveling to advance our products for 

efficiency, sustainability and quality.”  

The Marley brand traces its history to 

the formation of the Power Plant Equipment 

Company in Kansas City, Missouri in 

1922. By the mid-1920’s, founders L.T. 

Mart and Chester Smiley had patented new 

spray nozzles and spray pond inventions, 

and combined elements of their last names 

to identify these inventive products as 

the “Marley” brand. In 1928 the Marley 

Company was incorporated. The company 

was acquired by SPX Corporation in 

2001 and today is known as SPX Cooling  

Technologies, Inc. 

Two of SPX Cooling’s most-interesting 

Marley cooling towers will be on display 

during the road show: the MH Element Fluid 

Cooler, a highly efficient closed-loop system 

for both industrial and HVAC applications, 

and the flagship crossflow NC Cooling Tower, 

providing the highest single-cell cooling 

capacity, low drift rates and independently 

validated low sound levels.  

“This is an excellent opportunity for 

our new or existing customers to get inside 

our products, really touch and feel them in 

real life,” added Valiulis. “We’ve had a few 

exciting stops already and are looking forward 
to hearing more about each stop ahead.”   

The tour began on April 26, and will 

continue making stops into November. A map 

of all planned stops and dates is available at 
https://spxcooling.com/road-show/.  
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Exceptional comfort. 
Exceptional value. 

Exceptional flexibility.

The YORK® HMH7 Heat Pump is the ideal solution for spaces that require 
a compact design and a higher level of comfort. All with standard 10-year 
Compressor Limited Warranty, 10-year Parts Limited Warranty and available 
extended warranties for up to a full system replacement.*

•  Up to 18 SEER/10.5 HSPF for high-quality, efficient comfort

• 40% smaller footprint compared to traditional vertical discharge units

• 36% quieter operating sound

• Snow and organic debris don’t hamper operation

*Product registration required.

  

@inscohvac
/inscodistributing

  

Product lines subject to market restrictions

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / El Paso / Fort Worth / Garland / Georgetown / Grapevine

Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / Oklahoma City / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls

 BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.

GGEETT  AA  QQUUOOTTEE  TTOODDAAYY!!      

Exceptional comfort. 
Exceptional value. 

Exceptional flexibility.

The YORK® HMH7 Heat Pump is the ideal solution for spaces that require 
a compact design and a higher level of comfort. All with standard 10-year 
Compressor Limited Warranty, 10-year Parts Limited Warranty and available 
extended warranties for up to a full system replacement.*

•  Up to 18 SEER/10.5 HSPF for high-quality, efficient comfort

• 40% smaller footprint compared to traditional vertical discharge units

• 36% quieter operating sound

• Snow and organic debris don’t hamper operation

*Product registration required.

Exceptional comfort. 
Exceptional value. 

Exceptional flexibility.

The YORK® HMH7 Heat Pump is the ideal solution for spaces that require 
a compact design and a higher level of comfort. All with standard 10-year 
Compressor Limited Warranty, 10-year Parts Limited Warranty and available 
extended warranties for up to a full system replacement.*

•  Up to 18 SEER/10.5 HSPF for high-quality, efficient comfort

• 40% smaller footprint compared to traditional vertical discharge units

• 36% quieter operating sound

• Snow and organic debris don’t hamper operation

*Product registration required.

NNOOWW  AATT  IINNSSCCOO

IINN  SSTTOOCCKK  &&  RREEAADDYY  TTOO  PPIICCKK  UUPP

**  PPrroodduucctt  rreeggiissttrraattiioonn  rreeqquuiirreedd..
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enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 

77701
Phone: (409) 832-7409

Fax: (409) 832-1462

CONROE
800 Old Montgomery Ste 200, 

77301
Phone: (936) 230-5040
  Fax: (936) 242-0178

HOUSTON
2120 Shepherd Drive, 

77007
Phone: (713) 868-8967

Fax: (713) 868-3045

HOUSTON
5935A South Loop East,

 77033
Phone: (713) 645-0085

Fax: (713) 645-7498

HOUSTON
8304 Westpark, 

77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 

77090
Phone: (281) 872-5200

Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 

77041
Phone: (713) 466-5716

Fax: (713) 466-7530

HUMBLE
19396 Kenswick Dr, Bldg C

Humble TX 77338
Coming Soon!

KATY
22110 Merchants Way, Ste. 100, 

77449
Phone: (713) 803-6240

Fax: (713) 803-6250

STAFFORD
10650 W. Airport Blvd Ste. 180, 

77477
Phone: (281) 988-5584

Fax: (281) 988-9533

WEBSTER
16910 N Texas Ave Ste. A-14, 

77598
Phone: (346) 444-3879

Fax: (832) 476-2450

Stop by
and see us!
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Don’t miss this year’s fantastic speaker lineup and expanded exhibits. The AC Live Conference is 
your choice for quality CE and exhibits in a beautiful Central Texas location! 

October 27-28, 
2022 

RReeggiisstteerr  TTooddaayy!! 

Full-Throttle Leadership 
Entrepre-doer to Entrepreneur 
Pricing for Profit 
Marketing Myth Busters 
Preparing for 2023++ 
Changes in Google Ranking Factors 2022 
Understanding Basic Thermodynamics 
Good/Better/Fantastic Fresh Air Systems 
Texas Law and Rules 

www.tacca.org/
conference2022 

Interested in getting face time with HVAC decision-makers? Join this great list of exhibitors! 

Exhibitors  JB Warranties ⧫ ACES ⧫ Arzel Zoning ⧫ Federated Insurance ⧫ Online Access ⧫ TDLR ⧫ 
Johnson Supply ⧫ Robert Madden Ind ⧫ Lennox ⧫ Residio ⧫ Santa Fe Dehumidifiers ⧫ Ferguson ⧫ Insco 
⧫ Marketing Depot ⧫ Pricebook Digital ⧫ FTL Finance ⧫ McMillan James Equipment Co ⧫ Fieldedge ⧫ 
Trane ⧫ AprilAire ⧫ Rapid Recovery ⧫ Day and Night Heating and Cooling Products ⧫ Women in HVACR ⧫ 
Cody Company ⧫ iO HVAC Controls ⧫ Alethia Digital ⧫ Blue Collar Success Group ⧫ AIREX Manufacturing
⧫ coolCARE Protection Plans ⧫ Service Nation ⧫ Lemon Seed Marketing  

Thank you to our conference sponsors! 



AUGUST 2022, AIR CONDITIONING TODAY, PAGE B3

LX SERIES HEATING AND COOLING PRODUCTS BY YORK®

Since 1874, YORK® has provided HVAC solutions for some of the most 

complex structures in the world. Today, you can take pride in knowing 

YORK® home comfort systems keep homeowners comfortable across

the country. YORK® LX series products deliver remarkable effi ciency, 

proven reliability and warranties that lead the industry. And with 

innovative technology that makes installation easier, YORK® LX series 

products help you complete the job faster and correctly the fi rst time. 

With 66 locations throughout the region, Solar Supply is proud to be

the resource contractors turn to for YORK® products.

complex structures in the world. Today, you can take pride in knowing 

YORK

the country. YORK

proven reliability and warranties that lead the industry. And with 

innovative technology that makes installation easier, YORK

products help you complete the job faster and correctly the fi rst time. 

With 66 locations throughout the region, Solar Supply is proud to be

the resource contractors turn to for YORK

YORK is a trademark of Johnson Controls. © 2022 Johnson Controls. All rights reserved.

Offer innovative, optimized 
equipment that is tested tough

CONTACT YOUR LOCAL SOLAR SUPPLY DISTRIBUTOR FOR COMPLETE DETAILS: 

SOLARSUPPLYYORK.COM

jciy12950-YORK-SolarSupply-LXSeries-ACTodayAd-D23a.indd   1jciy12950-YORK-SolarSupply-LXSeries-ACTodayAd-D23a.indd   1 6/21/22   1:37 PM6/21/22   1:37 PM
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Angleton  •  Barker Cypress  •  Bay City  •  Beltway  •  Conroe  •  Lufkin  •  Gulfton  •  Humble  •  Katy  •  League City  •  Stuebner  •  West 43rd  •  Winkler

Shop Online 24/7 at CenturyAC.com  |    CenturyAC

We have the commercial 
solutions to make 
replacement, installation, 
and service faster and easier.

New DOE regulations will be in effect January 1, 2023. 
Stay tuned for details or call your sales rep for more information. SEER2

Are you ready for

Offer ends August 31, 2022. 
Call your Sales Rep for details.

LAST CHANCE!

Purchase Plan and Spec 
or Build to Order Equipment

and you could receive

Instant Savings 
up to

convert an existing spec for

 

Bonus Savings
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1st Place INEOS- Ryan Storrier,
Garrett Goodson and David Jattar 

2nd Place Robert Madden-
Steven Brante and Robert Whitaker 

3rd Place Johnstone Supply- 
Shannon Lyons and Dwight Taylor  

Redfish Winner RDI Mechanical

TACCA Greater Houston Fishing Tournament 
TACCA Greater Houston held their Annual Fishing Tournament on July 15th at Topwater Grill in San Leon TX. The sold-out event was an early 

morning start time, with weigh-in at noon. There were awards and lunch included. TACCA-GH would like to thank SEER Partners Aces AC 
Supply, Lennox, Johnson Supply, Johnstone Supply, Robert Madden, Hunton Distribution and Century AC Supply. 

NNEEWW  TTIIMMEE!!  SSHHOOTTGGUUNN  SSTTAARRTT  AATT  88AAMM  
$$220000  PPeerr  GGoollffeerr  TTAACCCCAA  MMeemmbbeerrss    $$880000    TTeeaamm  ooff  44    

$$222255  PPeerr  GGoollffeerr  NNoonn--MMeemmbbeerrss  $$990000  TTeeaamm  44  
4 Person Scramble 

  
GGoollfifinngg  IInncclluuddeess::  BBrreeaakkffaasstt,,  pprraaccttiiccee  bbaallllss,,  ccaarrtt,,  33  oonn  ccoouurrssee  bbeevveerraaggeess,,  

lluunncchh  aatt  cclluubbhhoouussee,,11  hhoouurr  ooppeenn  bbaarr  dduurriinngg  lluunncchh  aanndd  ccoouurrssee  ggiifftt..  
  

DDoonn’’tt  GGoollff??    TThhaatt’’ss  OOKK!!    JJooiinn  uuss  ffoorr  lluunncchh,,  ddrriinnkkss,,  rraafflffleess,,  aanndd  aawwaarrddss!!  
$$4455  NNoonn--GGoollffeerrss  ffoorr  tthhee  MMeemmbbeerrsshhiipp  MMeeeettiinngg  LLuunncchh  &&  DDrriinnkkss  

  
**RRSSVVPP  RReeqquuiirreedd  dduuee  ttoo  lliimmiitteedd  ccaappaacciittyy  

TTAACCCCAA  OOFF  GGRREEAATTEERR  HHOOUUSSTTOONN        WWWWWW..TTAACCCCAAGGHH..OORRGG//CCAALLEENNDDAARR        ((771133))  778811--  44882222  

22002222  AANNNNUUAALL  
Friday, September 30th 
7:15 AM Breakfast & Registration 

GOLF TOURNAMENT 

BBllaacckkhhoorrssee  ggoollff  cclluubb,,  1122220055  FFrryy  RRdd,,  HHoouussttoonn,,  ttxx  7777443333  

11 HOLE SPONSORS *  2 BEVERAGE CART SPONSORS *  1 BREAKFAST SPONSOR  

1 LUNCH SPONSOR * 10 DIGITAL BANNER SPONSORS *   RAFFLE SPONSORS 
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Any which way...

G R E E C O M M E R C I A L . C O M

Johnson Controls Metasys 12.0 Release Delivers a Future-ready BAS
with Enhanced Security and a Clear Path to Modernization  

Milwaukee — Johnson Controls, the global leader for 

smart, healthy and sustainable buildings, has announced an 

update to Metasys, the company’s industry-leading Building 

Automation System (BAS) that provides the foundation for 

fully optimized building management. Metasys’ intuitive 

design integrates HVAC and non-HVAC systems into one 

platform for maximum operator efficiency.  

The Metasys 12.0 release is designed for fast 

troubleshooting in the field, to maintain the latest IT security 

and networking standards and to reduce installation time and 

costs. It also provides Metasys users with older software a 

significant opportunity to upgrade their systems. 

“Metasys 12.0 builds on the proven automation and 

ease of use our customers expect from Metasys,” said Bill 

Schwebel, vice president and general manager, Global 

Building Automation Systems and Controls. “Rigorously 

tested to ensure successful deployments and upgrades, we 

enhanced Metasys to streamline workflows and optimize 

user efficiency. We also introduced BACnet/SC compliance, 

which is an updated industry interoperability standard we 

helped design, making it simple for customers to stay up-to-

date with the latest IT security requirements.” 

BACnet/SC Compliance and MQTT Support Enhances 

Networking / Improves System Security  

The Metasys 12.0 release improves system security by 

following the new BACnet Secure Connect (BACnet/SC) 

interoperability standard for current IT security protocols, 

helping to further secure communications among Metasys 

IP components. In addition, expanded FIPS 140-2 Level 1 

compliance, a U.S. government security standard, ensures 

Metasys meets current government standards. 

MQ Telemetry Transport (MQTT), a standard messaging 

protocol for the Internet of Things (IoT), is ideal for connecting 

remote devices with a small code footprint and minimal 

network bandwidth. Metasys 12.0 offers MQTT support 

for next-generation network engines to easily exchange 

Metasys data with popular IoT platforms and applications 

across the system. 

Next-Generation Hardware Optimizes System 

Performance 

Metasys 12.0 introduces an expanded line of next 

generation equipment controllers with onboard displays and 

keypads, including a new remote-mountable display assembly, 

so customers and technicians can quickly troubleshoot and 

restore control while near mechanical equipment. 

Easily Upgrade to the World-class Metasys Interface 

The Metasys Site Management Portal (SMP), released 

in 2003, like almost all technology from that time, is at the 

end of its useful life. The 12.0 release creates a compelling 

opportunity for existing SMP users to future-proof their 

investment by migrating to the Metasys User Interface (UI). 

To support this modernization opportunity, Metasys UI now 

includes familiar SMP views and capabilities. 

Metasys UI helps maximize efficiency and protect 

building investments with intuitive space-based navigation 

and an award-winning Cyber Health Dashboard. 

New users can learn to use many basic system functions 

in five minutes, 96% less learning time than traditional BAS. 

Organized by building spaces and equipment (with both 

served by and serving relationships), Metasys UI requires 

86% less clicks than traditional BAS, for fast access to critical 

data, and is optimized for mobile viewing and secure remote 

access. Customizable dashboards let users quickly zero in on 

a space or equipment and take action. 

In addition, Johnson Controls provides a variety of 

ways to help users maximize their Metasys investments, 

including OpenBlue Enterprise Manager, a cloud-enabled 

software solution that analyzes system data to identify energy 

efficiency and equipment improvement opportunities. 

• Heightens IT security and integration with BACnet/SC compliance and MQTT support 
• Next-Gen hardware facilitates quick troubleshooting to restore control 
• Easily modernizes aging software for increased efficiency and savings 

Product News



AUGUST 2022, AIR CONDITIONING TODAY, PAGE B7



PAGE B8, AIR CONDITIONING TODAY, AUGUST 2022

Brad Trouard Retirement Party at Solar Supply 
Brad Trouard, Solar Supply Distribution Manager, retired after 38 years. The company held a party at their headquarters 

in Lake Charles to honor Brad and his service.

Larry Dubos TM Mississippi, Ronnie Dingler President 
Solar Supply and retiring Brad Trouard

• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

AUSTIN/ROUND ROCK 
Aug 20-21 
Nov 19-20 
 
HOUSTON 
September 17-18 
December 10-11 
 
 

RED OAK/DFW (FRI-SAT CLASSES) 
August 12-13 
November 11-12 
 
SAN ANTONIO 
July 9-10 (Next Class) 
October 22-23 
 
 

2022 EXAM PREP CLASS SCHEDULE 

Classes are held 8am-5pm each day and are limited to 20 students. 
Visit tacca.org/examprep to see a list of books needed for the class. 
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Daikin Applied Americas’ CEO Mike 
Schwartz Announces His Retirement

ACCA Announces Fall Meetings 2022

Minneapolis – Daikin Applied Americas 
announced today that President and CEO Mike 
Schwartz intends to retire from his position at 
the end of August.  

Mr. Schwartz has been the president and 
CEO of Daikin Applied Americas (DAA), 
a member of Daikin Industries, Ltd., since 
September 2011. When he joined, he was 
charged with transforming a complacent 
organization into a high performing contender 
in the marketplace. And since 2011, he’s met 
the challenge with resounding success: 

•  DAA increased manufacturing capacity 
by 75% 

•  DAA doubled the employee base to 
4,900 including throughout North, Central and 
South America 

•  DAA transformed the company 
from an equipment manufacturer to 
a solutions provider by developing a 
connected solutions business, acquiring 
interest in software and systems integration 
companies, and strengthening the sales and  
service channels 

Financially, DAA achieved record 
bookings, backlog, and revenue, year after 
year. Mr. Schwartz’s success was recognized 
with a position on the board of parent company, 
Daikin Industries, Ltd., in 2019.  

Among his many accomplishments, 
Mr. Schwartz is widely recognized among 
employees for his commitment to people 
centered management. Under his leadership, 
DAA has increased vacation time and paid 
parental leave; prioritized giving back to 
communities with a volunteerism policy; 
and launched a company wide diversity and 

inclusion team to foster a sense of belonging 
and embrace differences as the fuel for 
competitive advantage.  

“The heart of Daikin’s philosophy on 
people centered management is that the 
company only grows when our people grow. 
It’s been my ambition to make Daikin Applied a 
great place to work. We’ve broken down siloes, 
enhanced communication, and streamlined 
processes. We’re creating a culture where all 
team members can feel engaged in our mission. 
That commitment is evident in our results.” 

Mr. Schwartz’s recent achievement in 
developing and launching a new strategic 
framework and operating system positions 
DAA to triple revenue from 2011 to 2022 
and reach the next level of exponential  
growth in 2025.  

Prior to joining Daikin, Mr. Schwartz led 
the financial turnaround of RathGibson LLC, 
a privately held manufacturer of precision 
engineered industrial tubing. He also held key 
leadership roles at Lennox International from 
1997-2005, including President and COO of its 
Armstrong Air Conditioning business, as well 
as President and COO of its residential and light 
commercial business, and Lennox’s Heatcraft 
refrigeration business. Mike started his career in 
1981 at Bohn Heat Transfer, which was acquired 
by Lennox in 1989.  Mike is a 1981 graduate of 
Iowa State University, where he was nominated 
by his teammates as captain of the football 
team and earned his Bachelor of Science in  
Mechanical Engineering. 

Mr. Schwartz is working with Daikin 
Industries’ leadership on his succession plan to 
ensure a smooth transition.  

Alexandria, VA- The Air Conditioning 
Contractors of America (ACCA) is holding 
two back-to-back Fall Meetings forums 
September 12-15, 2022 at the Hilton Baltimore 
Inner Harbor in Baltimore, MD. ACCA’s Fall 
Meetings 2022 will bring together hundreds 
of contracting professionals for industry-led 
educational programs and networking events. 

The ACCA Business Technology 
& Operations Forum, September 12-13, 
helps contractors navigate technology and 
operations challenges using expert insights, 
practical business solutions, and peer-to-peer 
networking. The ACCA Service Managers 
Forum, September 14-15, helps leaders build 
professional teams and steer them toward 
common goals of customer satisfaction and 
professional craftsmanship. 

Presenters at this year’s Fall Meetings 
include keynote speakers Randall Dean, MBA, 
and Bryan Dodge, Dodge Development, Inc. 
Top industry professionals presenting include 
Matt Marsiglio, Flame Furnace, Inc., Shelly 
Matter, HB McClure, and representatives from 
Classic Air’s One Hour Air Conditioning and 
LCS Heating and Cooling. 

To register for ACCA’s Fall Meetings 
2022, visit acca.org  

For vendors interested in sponsoring the 
event or showcasing their products, please 
contact Tom Murphy, ACCA sales specialist, at 
tom.murphy@acca.org or (703) 824-8875. 

For more information about ACCA, 
please contact Natalie D’Apolito, ACCA 
communications coordinator, at natalie.
dapolito@acca.org or (703) 824-8873. 

President and CEO Retires after 11 Years of Leadership

spotlight
The

NAVAC Hires 
Thomas Boelens 

as Central Region 
Sales Manager Michael Navaroli 

Joins Goodway 
Technologies as Vice 
President of Sales, 

North America

DriSteem Welcomes 
Stephen Finkel as 
Western Europe 
Sales Manager

To read the complete stories on our Spotlight People
please visit www.ac-today.com/category/people
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CALENDAR OF EVENTS

AUGUST 2022 TRAINING CALENDAR

Broadway Training Center
 9311 Broadway, Suite 100

San Antonio, TX 78217

For info contact David Pena at (210) 829-1934 ext. 152 or david.pena@johnstonesupply.com
DATE CLASS NAME (Click to register) REG. CODE PRICE

Tue, 8/2/2022 8:00 AM - 4:30 PM TDLR CE for State HVACR License Renewal 605-115 $135
Thu, 8/4/2022 8:00 AM - 4:30 PM ESCO EPA Section 608 Review & Exam 605-101 $175
Thu, 8/4/2022 1:00 PM - 4:30 PM ESCO EPA Section 608 Exam Only 605-102 $95

Wed, 8/10/2022 7:00 AM - 9:30 AM ComfortBridge Workshop 605-159 $45
Wed, 8/17/2022 8:00 AM - 10:30 AM Leak Detection & Brazing 605-106 $45
Wed, 8/24/2022 8:00 AM - 10:30 AM Compressor Burnout & System Cleanup - SPANISH 605-154 $45
Wed, 8/31/2022 8:00 AM - 11:00 AM Compressor Burnout & System Cleanup 605-153 $45

Classes are limited to 15 people.
We recommend following COVID-19 Safety Guidelines:

Please do not attend if you are sick, coughing, sneezing or running a fever. 
WEAR MASKS AT ALL TIMES DURING TRAINING.  

2022 Upcoming classes:

TDLR CE Class 605-115: EPA Section 608 Review & Exam 605-101/Exam Only 605-102:
September 6th September 7th

October 5th October 6th

November 1st November 3rd

December 6th December 8th

*Future dates subject to change

TIME
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AUGUST 2022 
TRAINING CALENDAR

*Baton Rouge Coursey Training Center
Contact info: 11030 Coursey
Baton Rouge training classes: Paul Bienvenu: 225-295-7019  ext. 213 or paul.bienvenu@johnstonesupply.com Baton Rouge LA 70816

Course/Description (Click to register) Part # Price *Location

Wired for Wiring Wed, 8/3/2022 8:00 AM - 9:30 AM 600-358 $45.00 BR Coursey Training Center

Heat Pump Troubleshooting Wed, 8/10/2022 8:00 AM - 9:45 AM 600-354 $45.00 BR Coursey Training Center

Daikin Single & 2 Stage A/C   I & C Wed, 8/24/2022 8:00 AM - 9:45 AM 605-166 $45.00 BR Coursey Training Center

Circuit Troubleshooting Wed, 8/31/2022 8:00 AM - 9:30 AM 600-358 $45.00 BR Coursey Training Center

*Bill Barber Memorial Training Center
Contact info: 5630 Powell Street
New Orleans training classes: Tim Richard: 504-754-5438 or tim.richard@johnstonesupply.com Harahan LA 70123

Course/Description (Click to register) Part # Price *Location

Refrigerant Charging Techniques Wed, 8/3/2022 8:00 AM - 9:00 AM 605-191 $45.00 Bill Barber Training Center

Understanding Superheat & Subcooling Wed, 8/10/2022 8:00 AM - 9:00 AM 605-191 $45.00 Bill Barber Training Center

2-Stage Service & Troubleshooting Tue, 8/16/2022 8:00 AM - 12:00 PM 605-105 No charge Bill Barber Training Center

Daikin Fit Service & Troubleshooting Wed, 8/17/2022 8:00 AM - 12:00 PM 605-105 No charge Bill Barber Training Center

ESCO EPA Section 608 Exam Only Wed, 8/24/2022 8:00 AM - 12:00 PM 605-102 $95.00 Bill Barber Training Center

System Diagnosis Fundamentals Wed, 8/31/2022 8:00 AM - 9:00 AM 605-191 $45.00 Bill Barber Training Center

We recommend customers follow COVID-19 Safety Guidelines.
Please do not attend if you are sick, coughing, sneezing or running a fever. 
Class size is limited for your protection as well as that of other attendees & employees.
WE RECOMMEND ALL ATTENDEES WEAR MASKS AT ALL TIMES DURING TRAINING.

Date Time

Date Time

TDLR Provider #1142

SEPTEMBER 2015 , AIR CONDITIONING TODAY, 19

JUNE 2015, AIR CONDITIONING TODAY, PAGE 19

www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

CALENDAR OF EVENTS

San Antonio

The Refrigeration Association of San Antonio will continue 
to meet on the third Thursday of every month at the Beethoven 
Mannerchor Hall, 422 Pereida and South Alamo Streets.  There 
will be an education session for everyone in attendance after the 
business meeting. Anyone in the HVAC/R industry may attend 
the meeting at no charge and take advantage of the information 
and presentations. Any and all HVACR technicians may also 
attend and meet with any attending prospective employers prior 
to the business meeting at Beethoven Mannerchor, 422 Pereida. 

Beethoven is now providing daily meals, so if you desire to 
purchase a meal, do so as soon as you get to the meeting. They sell 
out pretty quick.  

Thursday: Bratwurst ($6), Reuben sandwiches ($7), 
Leberkäse ($7), Goulash ($7), and Bavarian soft pretzels ($3; 
German beer-cheese sauce $1 extra) 

If you are interested in being a speaker for one of our 
meetings, please reach out to 

mheye1955@att.net or call (210)884-8415.

MEETING PLACE
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The Texas Department of Licensing and Regulation proposes amendments to an existing 
rule at 16 Texas Administrative Code, Chapter 75, §75.100, regarding the Air Conditioning 
and Refrigeration Contractors program. The proposed rule amends §75.100(a)(5) to state that 
compliance with Section 210.8(F) of the 2020 NEC is not required. 

The proposed rule was published in the July 8, 2022, issue of the Texas Register (47 TexReg 
3864). The Department will accept comments on the proposal until August 8, 2022. 

The Department encourages anyone interested in the Electricians program to review the rule 
proposal online. Comments may be submitted electronically on the Department’s website. 

TACCA’s high-quality 8-hour courses are developed 
around top requested topics from class participants. 

Take your CE with our knowledgeable instructors! 
 
 

2022 REMAINING CLASS SCHEDULE 

Abilene  Aug 20 
Austin/RR  Nov 12 
Beaumont Sep 9 
Burleson Aug 27 
Corpus  Aug 27 
Denton  Oct 1 
Harlingen Oct 1 
Houston  Aug 13, Sep 17, Oct 15, Nov 19, Dec 3 
Hurst  Aug 13, Sep 10, Oct 22, Nov 12, Dec 3 
Lubbock  Sep 15 
San Antonio Aug 6, Nov 12 
Waco  Oct 1 
 

Online Rates  
Members $39 

Nonmembers  $59 

REGISTER TODAY 
WWW.TACCA.ORG 
(800) 998-4822 

In-person 
TACCA 

Members   
$159  $0 

Nonmembers 
$159  

CALENDAR OF EVENTS
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Not all products depicted are Miami-Dade tested/approved.

Proudly Made
in America

ESR 4429

PipeProp.com  |  1-888-590-0120

Adjustable Rooftop 
Pipe Support System

> Low Profile 
> 2.5 lbs
> No Adhesive Needed

NEW 
Rubber 

Base

Just 
Drop 
& Go

From great credit to challenging credit, FTL is 
here for your homeowners. It’s time to close 
more sales with zero dealer fees. We make 
financing easy for you and your customers.

GET MORE  
APPROVALS

Registration is easy. 
Learn more at FTLFinance.com/actoday 
or call 800.981.9032

JB Industries Takes Home GOLD Award Winsupply Acquires
Romar Supply

Aurora, Ill. – JB 

Industries, a premier 

manufacturer of American 

made HVACR tools and 

equipment, announces their 

award-winning ATLAS 

DS-5000 Propane Scale.  

The ATLAS Propane 

Scale was recognized 

for excellence in product 

design in the 2022 Dealer 

Design Awards Program, 

sponsored by The Air 
Conditioning, Heating 
& Refrigeration News 

magazine. An independent 

panel of contractors acted 

as judges in the contest 

that had 132 entries. The 

ATLAS Propane Scale 
was the Gold winner in 

the Refrigeration and Ice 

Machines category.   

Designed specifically for 

R-290 and R-600a, the scale 

uniquely charges through the 

load cell in both inverted and 

upright canister orientations 

resulting in exact readings 

without interference by  

hose movement.   

“The Atlas DS-5000 

scale is the most accurate 

refrigerant scale for R-290 

(propane) and other small-

canister refrigerants,” said 

David Madden, director 

of manufacturing at JB 

Industries, Inc. “It’s unique 

in that it charges through the 

load cell (pass-through), so 

the hose weight/movement 

won’t affect scale reading. 

That prevents the user from 

inadvertently affecting the 

weight when moving or 

flexing the charging hose.”  

This compact, 

lightweight, yet durable 

propane refrigerant scale, 

is extremely precise, 

with accuracy down to 1 

gr/0.1 oz.  This enables 

the refrigeration field 

technician to easily dial 

in critical charges needed 

for efficient refrigeration 

system performance. 

“Propane and 

similar mildly flammable 

refrigerants are utilized 

in more and more new 

equipment designs, and JB 

Industries’ engineering team 

created a scale to perfectly 

fit the needs of refrigeration 

technicians working on 

these critically charged 

systems,” said Madden. 

NEWS Publisher Sarah 

Harding stated, “These 

awards give us a unique 

opportunity to recognize the 

outstanding research and 

development efforts that go 

into many of the products 

serving the HVACR 

industry and the awards 

issue gives our readers an 

opportunity to read about 

innovative installation and 

service solutions.” 

Included with the 

ATLAS Propane Scale 

are specially designed 

refrigeration hoses, 

charging valve, Schrader 

valves, and cylinder adapter 

– all protected by a sturdy 

hard shell carrying case. 

Dayton, Ohio – 

Winsupply Inc., one of the 

largest distributors in the 

nation, has completed the 

purchase of both Romar 

Supply locations. Since 

1983, Romar Supply has 

been a wholesale distributor 

of mechanical and industrial 

PVF and steel fabrications. 

They have nearly 100 

employees and a 116,000 

square foot facility, complete 

with a state-of-the-art 

fabrication shop in Irving, 

Texas with a secondary 

location in San Antonio. 

“Winsupply is excited to 

welcome the Romar Supply 

& Fabrication Company 

to the Winsupply Family 

of Companies. This allows 

us to strategically expand 

in Texas with companies 

that align with Winsupply’s 

culture,” says Greg 

Holbrock, Winsupply’s Vice 

President of Due Diligence 

and Financial Integration. 

“This partnership will 

also help complement and 

highlight the fabrication 

services Winsupply Local 

Companies are offering 

to customers across the 

country.” 

The locations will 

continue doing business 

as Romar Supply & 

Fabrication. 

ATLAS DS-5000 Propane Refrigerant Scale Recognized in the
2022 Dealer Design Awards Program Pipe, valves and fittings (PVF) and  steel 

fabrications distributor with locations in 
Irving (Dallas) and San Antonio, Texas

Product News
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FocusFocus

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

Read the newest issue online!

ac-today.com
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AMERICAN STANDARD:
ALMOST AS POPULAR AS FREE MONEY.

It’s hard to get everyone to agree on something—but we’ve come close. American Standard’s 
proven quality, ease of use and customer satisfaction make it easy for dealers to love—and sell.

All all

of people like
free money.

(100%)
Almost all

American Standard dealers
agree our products are quick 

and easy to install.

(97%)

American Standard received a 97% score for being “quick / easy to install” among current dealers in a proprietary Dealer Brand Health 

Study conducted by Trane Technologies in 2019.  *The All Weather™ Top Accessory Kit sold separately.

See why it makes sense to sell us more at amsd.us/freemoney

ACToday_Money_10.375x14_Final.indd   1 3/15/22   12:48 PM

NEW!AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

FRIENDSWOOD
4021 ELLIS ROAD
(832) 481-1099

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

NEW LOCATION AND
CORPORATE HEADQUARTERS 

4021 Ellis Road, Friendswood, TX 77546  
(832) 481-1099 
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