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Attend in person to see winning products and technology on the show floor in Atlanta 
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Westport, Conn. – The 

AHR Expo (International 

Air-Conditioning, Heating, 

Refrigerating Exposition) 

announced the winners of the 

2023 AHR Expo Innovation 

Awards. Each year, winners are 

chosen in ten industry categories 

to represent the most innovative 

products and technologies set to 

hit the market in the year ahead.  

“The awards program 

experiences growth year on 

year,” said Show Manager, 

Mark Stevens. “This is a direct 

correlation to just how fast our 

industry is growing through 

innovation. The awards are a 

key indicator of how HVACR 

is being called upon to solve 

worldwide issues at a rapid 

pace. We aim to highlight this 

innovation trajectory and honor 

those that are pushing the 

bar to create real solutions to  

difficult problems.” 

The Innovation Awards 

draw hundreds of manufacturers 

who are designing new and 

never before seen solutions or 

improvements upon existing 

products and technologies 

launching into the marketplace in 

the coming year. They encourage 

exhibitors to submit new products 

and technologies for recognition 

via review and selection by 

a panel of third-party judges 

comprised of distinguished 

ASHRAE members. Entrants 

are evaluated based on overall 

innovative design, creativity of 

the product or service offered, 

product or technology real-world 

application, as well as overall 

potential market impact.  

“We are thrilled to celebrate 

this year’s winners as well 

as to continue to champion 

innovation among our industry 

professionals,” continued Stevens. 

“In the last few years, HVACR 

has taken on a wider audience 

outside of our direct industry 

stakeholders. It is refreshing to 

welcome an understanding of the 

value HVACR brings to the world 

in essentially every factor of daily 

life. Manufacturers on the AHR 

Expo show floor are challenged 

to continuously innovate and 

adapt as the built environment 

around us changes, and you’ll 

see them meeting this charge  

head-on in Atlanta.”  

The Innovation Awards 

program serves as an annual 

metric for year-to-year industry 

development and growth, as well 

as a forecast of the marketplace 

in the upcoming year. While 

the Awards officially recognize 

only a select few, the show 

floor is a robust example of how 

manufacturers are growing the 

industry in exciting ways.  

Winners:  
•  Cooling: Chemours 

Opteon™ XL41 Refrigerant 

•  Heating: Copeland™ 

ZPSK7 scroll compressor 

•  IAQ: BELIMO 

Americas’ Room Sensor 

•  Plumbing: Caleffi 536 

Series PresCal HP Piston-type 

Pressure Reducing Valve 

•   R e f r i g e r a t i o n : 
Copeland™ ZFW variable 

speed scroll solution for low-

temperature refrigeration 

applications 

•  Software: loadmodeling.

tool 

•  Sustainable Solutions: 
Taco Comfort System M 

•  Tools and Instruments: 
NAVAC BREAKFREE® 

POWER FLARING TOOL 

•  Ventilation: SmartD 

Technologies SmartD Clean 

Power VFD 

•  Building Automation: 
Cielo WiGle Cielo Breez Max 

Registration for the 2023 

AHR Expo is free through 

February, 4, 2023 and can be 

completed on ahrexpo.com.

TACCA Greater Houston 
Golf Tournament

Johnstone Supply Humble 
Grand Opening 

Century AC Supply Golf 
Tournament

MEPO Oklahoma 
Annual Golf 
Tournament

MEPO Lunch 
Meeting in 

Oklahoma City

AHR Expo Announces 2023 Innovation Awards Winners
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The LYNX™18 Inverter Heat Pump from
Allied Air Enterprises Wins 2022 Brilliance Award from 

the TecHome Builder Summit  
West Columbia, SC -- Allied Air Enterprises, a Lennox 

International Inc. Company, announces its LYNX™ 18 

Inverter Heat Pump under the Concord® brand has been 

selected as a Brilliance Award Winner by the 2022 TecHome 

Builder Summit. The 18 SEER heat pump was chosen in 

the HVAC & IAQ/High-efficiency heating/cooling category. 

The TecHome Brilliance Awards showcase extraordinary 

products for the nation’s most progressive single-family 

homebuilders and multifamily operators. Experts in 

homebuilding technology evaluate each entrant’s level of 

innovation, value and excellence using a points system to 

select products that demonstrate a high degree of efficiency, 

customer satisfaction and profitability. 

Eliminating expensive, proprietary thermostats, the 

LYNX 18 works with a wide range of conventional 24v 

thermostats and is powered by intelligent algorithms. 

Designed to deliver superior comfort, the unit’s proprietary 

QuickLink™ Inverter technology offers consistent 

dehumidification and temperature levels. 

For more information on the LYNX™ 18 Inverter Heat 

Pump and Allied Air Enterprises’ complete line of leading 

heating and cooling solutions, please visit http://www.

alliedair.com. 

Product News
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ACCA Opposes Energy Conservation Standards for Consumer Furnaces
Alexandria, VA - The 

Air Conditioning Contractors 

of America (ACCA) notified 

the Department of Energy 

(DOE) this month that it 

opposes the July 7, 2022, 

notice of proposed rulemaking 

(NOPR) to revise the 

energy efficiency standards 

for residential natural gas 

furnaces. The proposal, if 

adopted, would negatively 

impact ACCA’s over 3,000 

member companies, individual 

homeowners, including 

low-income households, small 

businesses, and seniors. 

Federal and state 

lawmakers and regulators 

focus a significant amount 

of time on the HVACR 

industry because of 

the energy its products 

consume. Former Secretary 

of Energy, Ernest Moniz 

believed energy efficiency 

improvements within the 

HVACR industry could 

have an enormous impact 

on addressing peak demand 

for electricity going 

forward. ACCA agrees 

with the Secretary, but the 

DOE is not focused on 

the problems that ACCA’s 

contractor members work 

on every day: incorrect 

equipment sizing and poor 

equipment installations. 

“The problem of 

poor HVAC installations 

is rampant in part due 

to many public officials 

believing that industry-

recommended installation 

standards and training 

programs are aspirational 

and do not require trained 

technicians,” said Barton 

James, ACCA president 

and CEO. “If DOE would 

turn their attention to 

educating and incentivizing 

homeowners to demand 

that HVAC systems are 

installed according to the 

industry’s recommended 

minimum standards, then 

the HVACR industry would 

be able to meet Secretary 

Moniz’s wish for a 25 to 

30 percent improvement 

in efficiency, and far 

exceed the goals from this  

furnace rule.” 

“ACCA strongly 

believes that America’s 

HVAC Contractors should 

have options for their 

customers based on their 

applications needs, fuel 

and installation cost, 

energy reliability, and 

product availability when 

it comes to heating homes 

and businesses. ACCA 

once again opposes this 

latest attempt by the DOE 

to offer a solution that does 

not address the root energy 

problem,” added James. 

“This regulation will create 

an unnecessary burden on 

homeowners, who already 

are facing increasing costs 

of living, by demanding 

them to install equipment 

that they can neither afford 

nor will reach the desired 

efficiency that the DOE 

claims this regulation is 

needed to meet. ACCA 

firmly stands by the position 

that HVACR contractors 

and consumers should have 

access to whatever source 

of fuel makes the most 

sense for their business 

and economic needs. If the 

DOE wants to have a real 

impact on reducing fuel use 

and increasing the energy 

efficiency of heating 

systems, they should 

focus on proper equipment 

sizing, correct duct design, 

and quality installations 

based on nationally 

recognized standards such 

as ACCA’s Manual J®, 

Manual S®, and Manual 

D®, which help ensure 

that systems are properly 

sized, have the correct 

ductwork, and are installed 

in a manner that allows the 

equipment it reach its stated  

efficiency rating.” 

74°F

Turn up the heat.

With up to 40% energy savings to homeowners, heat pump growth is one of the 
top trends in the HVAC industry.

• The Refrigeration Service Engineers Society

G R E E C O M F O R T . C O M
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Y’ALL COME BACK NOW
When I lived in Texas 

(yes this NY girl spent 15 
years in Texas), I discovered 
the power of the phrase “y’all 
come back now.” No matter 
how many times I heard 
someone say i I always found 
myself smiling and looking 
forward to coming back. 

In the brick and mortar 
businesses it takes more 
than just a few words at 
the end of a visit to make a 
customer feel welcome and 
appreciated. It starts with the 
right greeting as they come 
in the door, and builds with 
well organized aisles filled 
with just the right items, 
prompt services, provided by 
helpful, well informed and 
pleasant employees. 

That works in person, but 
how do you make customers 
feel welcome in the digital age? 
Let’s face it, most customers 
don’t buy the first time they 
arrive at your website. Here are 
a few tips to create a pleasant 

experience for visitors so they 
want to return. 

 Welcoming Web 
Design Ideas 

Create a logical starting 
point – People may come 
to your website for many 
reasons but what is the most 
important thing for them to 
see? Structure your home 
page so they find the most 
relevant information first. Use 
simple calls to action (CTAs) 
to drive them to the logical 
next step on their journey. 

Reduce Clutter – Your 
website visitors do not need 
ALL the information you 
can possibly give them on 
the front page. If your site 
is interesting, appealing, 
and well organized, serious 
prospects will look at a 
second page. 

Simplify Your 
Navigation – It can be 
challenging to anticipate 
what people are looking 
for so there is a tendency to 

clutter the navigation with 
complex drop down menus. 
Unfortunately these multi 
step drop down menus don’t 
work well on mobile, and 
actually aren’t all that helpful 
even on a desktop. 

Instead of complex 
menus, consider a design 
with secondary navigation 
on sections of the site. Invest 
the time to categorize and 
tag key pages so they show 
up when visitors use the  
search function. 

Make Your Site 
Relevant – Your site should 
be designed to answer 
the questions people are 
most likely to ask. In most 
cases, they don’t care about 
your mission statement or 
your company values until 
after they are convinced  
you can help. 

Think about the 
questions visitors are most 
likely to ask and present that 
information first. This will 

improve the user experience 
and it will also improve your 
SEO as you naturally include 
the words and phrases that are 
likely to be used for search in 
your content. 

Keep Content Current 
– No one likes to wander 
through a dusty store with 
old inventory or waste time 
on a website with out of 
date information. Think of 
the message you’re sending 
visitors if your content is 
several months old. And in 
addition to impressing your 
visitors, new content will 
impress search engines, 
helping you stay visible  
when customers come 
looking for you. 

Interact With Users 
– When someone takes 
the time to ask a question 
through a contact form or 
post a comment on the blog, 
this is your chance to shine 
and really make them feel 
appreciated. Use an auto  

 

response to immediately 
acknowledge their question, 
then follow up with more 
information on the topic they 
are interested in. 

And don’t forget to invite 
them to come back soon!

Lorraine Ball
Digital marketing 

strategist, Lorraine 
Ball has spent 30 years 
working with small 
business owners. She 
has collected the best 
of her training, tools 
and resources in the 
Digital Toolbox (www.
digitaltoolbox.club) 
She is also the host 
of More Than a Few 
Words, a marketing 
p o d c a s t ,   a v a i l a b l e 
wherever you listen  
to podcasts.

COBURNS.COM

New SEER2 product regulations go into full effect by January 1, 2023. To help you stay ahead of the competition, 
Coburn’s is offering free SEER2 training courses that will quickly bring your business up to speed and help you 
retain sales opportunities in your territory. 

Classes Focus on:

• New Product Overviews

• Startup APP

• New Control Board Walkthroughs

• New Compressor Walkthroughs

• Compressor Drive Board Uses (Inverter for Low Stage and Line Voltage for High Stage)

SEER2 Is Here.
Is Your Team Ready?

EXPLORE COURSE OPTIONS TODAY AT 
Coburns.com/class
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LX SERIES HEATING AND COOLING PRODUCTS BY YORK®

Since 1874, YORK® has provided HVAC solutions for some of the most 

complex structures in the world. Today, you can take pride in knowing 

YORK® home comfort systems keep homeowners comfortable across

the country. YORK® LX series products deliver remarkable effi ciency, 

proven reliability and warranties that lead the industry. And with 

innovative technology that makes installation easier, YORK® LX series 

products help you complete the job faster and correctly the fi rst time. 

With 66 locations throughout the region, Solar Supply is proud to be

the resource contractors turn to for YORK® products.

complex structures in the world. Today, you can take pride in knowing 

YORK

the country. YORK

proven reliability and warranties that lead the industry. And with 

innovative technology that makes installation easier, YORK

products help you complete the job faster and correctly the fi rst time. 

With 66 locations throughout the region, Solar Supply is proud to be

the resource contractors turn to for YORK

YORK is a trademark of Johnson Controls. © 2022 Johnson Controls. All rights reserved.

Offer innovative, optimized 
equipment that is tested tough

CONTACT YOUR LOCAL SOLAR SUPPLY DISTRIBUTOR FOR COMPLETE DETAILS: 

SOLARSUPPLYYORK.COM

jciy12950-YORK-SolarSupply-LXSeries-ACTodayAd-D23a.indd   1jciy12950-YORK-SolarSupply-LXSeries-ACTodayAd-D23a.indd   1 6/21/22   1:37 PM6/21/22   1:37 PM
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These branches are now open.  To set up an account please 
reach out to the Territory Manager or Branch Manager

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday    7:30 A.M. - 12 NOON Saturday    Over 160 Branch Locations

ADA
821 N. Broadway Ave.
580-332-1576

ALTUS
1624 N. Main St.
580-477-3122

AMARILLO
5119 Plains Blvd. Unit C
806-467-8950

ARDMORE
609 N. Commerce St.
580-226-8067

ARLINGTON
1605 W. Pioneer Pkwy.
817-785-0007

BARTLESVILLE
244 NE Washington Blvd.
918-333-1145

BEDFORD
512 Harwood Rd.
817-282-1365

BENBROOK
7917 Camp Bowie West 
Blvd.
817-244-3340

BROKEN ARROW
1821 S. Aspen Ave.
918-258-0805

CHICKASHA
809 S. 4Th St.
405-224-4272

CLAREMORE
1113 W. Will Rogers
918-343-1131

CLINTON
1069 S. 10Th St.
580-323-6982

DENTON
2001 Fort Worth Dr.
940-484-4323

DESOTO
719 N. Hampton Rd.,  
Suite 201
972-230-0840

DUNCAN
1715 N. 81
580-252-5048

DURANT
2100A W. Evergreen St.
580-920-2140

EDMOND
405 S. State St.
405-340-8945

ENID
1725 N. Van Buren St.
580-237-2081

FAYETTEVILLE
2301 W. Martin Luther 
King Blvd., Suite 3
479-443-2381

FT SMITH
1200 S. Waldron Rd., Suite 
120
479-478-9469

GARLAND
2350 Crist Road, suite 300A
469-209-7614

LAWTON
1022 NW 38Th St.
580-353-0990

MCALESTER
202 S. Swallow Dr.
918-423-5165

MESQUITE
4414 Gus Thomasson Rd.
469-917-1959

MIAMI
2632 N. Main St., Suite A
918-542-5364

MIDWEST CITY
7421 SE 15Th St.
405-732-0791
MOORE
1001 N. Moore Ave.
405-799-0200

MUSKOGEE
1500 N. 11Th St.
918-686-8205

MUSTANG
420 N. Sara Road
405-682-2245

NORTH PORTLAND
3647 NW 39Th St.
405-947-1025

NORMAN
1500 SW 24Th Ave. SW
405-329-8057

OKC S. KENTUCKY
7610 S. Kentucky Ave.
405-632-8216

OKMULGEE
201 E. 5Th St., Suite A
918-756-4146

OWASSO
8787 N. Owasso Expy.
918-376-9851

PLANO
2404 Avenue K
972-578-9688

PONCA CITY
1201 E. Prospect Ave.
580-718-0498

PRYOR
510 S. Elliott St.
918-824-1016

ROGERS
1303 W. Walnut St.
479-936-7037

SAPULPA
967 S. Main St.
918-248-8858

SHAWNEE
530 Kickapoo Spur St.
405-275-4362

SILOAM SPRINGS
2304 US Hwy. 412
479-549-3860

SPRINGDALE
104 S. Thompson St.
479-750-0711

STILLWATER
901 E. 6Th Ave.
405-372-8588

TAHLEQUAH
1791 N. Grand Ave.
918-456-7714

TERRELL
1425 W. Moore Ave.
972-551-2823

TULSA CENTRAL
3720 E. Admiral Pl.
918-587-8832

TULSA S. LEWIS
8787 S. Lewis Ave.
918-299-0968

TULSA SE
5670 S. Garnett Rd. East
918-252-4209

WACO
5526 Bosque Blvd
254-405-6827

WARR ACRES
5932 NW 38Th St.
405-495-9307

WEST MEMPHIS
925 State Highway 77
870-551-2025

WEST RENO
2600 W. Reno
405-235-6674

WICHITA FALLS
3164 5th Street
940-341-2080

WOODWARD
1414 Oklahoma Ave.
580-254-2173

YUKON
9 S. 4Th St.
405-350-1422

WICHITA FALLS
Manager Jason Blizzard
3164 5th Street
940-341-2080

WEST MEMPHIS
Manager Frank Skroch
925 State Highway 77
870-551-2025

WACO
Manager Dan Ransbarger
5526 Bosque Blvd
254-405-6827

MESQUITE
Manager Alpha Lalugba
4414 Gus Thomasson Rd.
469-917-1959

GARLAND
Manager Brandon Daigle
2350 Crist Road, suite 300A
469-209-7614

Territory Managers

Jeremy Lindsey 
405-403-2144 

jlindsey@lockesupply.com 
Garland/Mesquite

Sean Schulz 
405-635-7301 

sschulz@lockesupply.com 
Wichita Falls

Ryan Hansen 
405-423-4984 

rhansen@lockesupply.com 
West Memphis

Ryne Menard 
817-470-0406 

rmenard@lockesupply.com 
Waco
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Oct. 24 was Recycle Your Mercury Thermostat Day
New York — Thermostat 

Recycling Corp. (TRC) urges 
consumers to examine their 
thermostats and recycle them if 
their unit contains mercury on 
Monday, Oct. 24, Recycle Your 
Mercury Thermostat Day. 

“TRC has successfully 
recycled millions of mercury-
containing thermostats,” said 

Danielle Myers, operations and 
compliance manager, TRC. 
“However, our goal remains 
the same: to find and recycle 
that last mercury-containing 
thermostat. While we recognize 
our tremendous strides in 
replacing these units, we know 
that older versions still exist 
and pose a potential health risk 

if not properly recycled.”  
Mercury was a component 

in thermostats until the industry 
discontinued the practice. 
U.S. manufacturers stopped 
making them between 2004 
and 2007, but it is a reasonable 
assumption that some units 
remain in aging homes.  

Mercury is a well-known 

hazard both to personal health 
and the environment. TRC 
has been at the forefront of 
promoting the removal and 
safe recycling of mercury-
containing thermostats for 
more than 22 years. 

TRC has been unrelenting 
in its mission to gain awareness 
from the public and the 

HVACR industry that mercury-
containing thermostats exist 
and should be recycled 
properly. “It is a message that 
we have delivered consistently 
for more than 20 years, and it 
is one that is worth repeating 
as long as these units exist,”  
said Myers. 

An essential component 

to our mission has been our 
collection locations, which 
include wholesalers, retailers 
and household hazardous 
waste facilities that collect the 
units in containers supplied 
by TRC. The locations send 
the thermostats to a TRC 
processing facility, where 
experts dismantle the units 
and remove the mercury 
for retort and safe storage. 
Mercury is an element and 
cannot be destroyed. 

TRC created Recycle 
Your Mercury Thermostat Day 
in 2018 as part of its marketing 
and public relations efforts to 
highlight the need to collect 
and safely recycle these units.  

“We coined this 
celebratory day as a public 
service effort to educate 
consumers and highlight the 
need to identify and recycle 
these old mercury-containing 
units,” said Myers. “Our 
campaign has also influenced 
HVAC contractors who 
are often involved in the 
replacement process. This 
campaign reminds them to 
drop off the thermostats at 
their nearest participating 
wholesaler. We have recycled 
millions of these units but 
want to ensure we retrieve 
every last one.” 

Consumers or contractors 
can find their nearest recycling 
location by keying in their 
ZIP code at www.thermostat-
recycle.org.    

 About Thermostat 
Recycling Corporation 

Thermostat Recycling 
Corp., founded in 1998, is 
an industry-funded nonprofit 
corporation supported by 29 
manufacturers that historically 
branded and sold mercury 
thermostats in the United 
States. TRC maintains a 
network of more than 3,600 
collection sites nationwide and 
has recovered more than 2.7 
million thermostats containing 
12 tons of mercury since its 
inception. TRC assumes all 
costs to transport and properly 
dispose of mercury switch 
thermostats recovered from 
service. To learn more about 
TRC, visit www.thermostat-
recycle.org.

ACR-GAME CHANGER_8.375x11.qxp_ACR_GAME CHANGER  10/17/22  3:42 PM  Page 1
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Jim Hinshaw

As they say in Texas, 
we have a “Blue Northerner” 
coming toward us.  OK, 
so not sure if they say that 
anywhere, but a cowboy 
once used that expression, 
and I have been looking for a 
chance to use it for a decade 
or more.  What it means is, we 
have clouds forming, a storm 
is brewing that will bring 
change upon our industry.  
That storm is in the form of 
the new efficiency standards, 
called SEER2.  What a great 
country, when we decide to 
change a testing procedure, 
the old system was SEER, 
the new one is SEER2.  Sort 
of numerically correct.  

By now you may be 
aware, Jan 1st the new 
standards for efficiency go 
into effect, will be major 
change for most of us.  By 
most of us I mean every 
single manufacturer through 
most of their lines, almost all 
air conditioners, most heat 

pumps, it will be a major 
overhaul.  The coils will 
be re-designed, condensing 
units will be new, all must 
meet the new standards.   

Full disclosure: this is 
not meant to be a final check 
list, search the internet to 
get the exact details, since 
it may change before year 
end.  Couple of lawsuits are 
pending regarding long term 
projects in new housing, this 
will be an opportunity for the 
companies involved in those.   

The country is 
divided into three distinct 
areas, go to Contracting 
Business website, www.
c o n t r a c t i n g b u s i n e s s .
c o m / r e s i d e n t i a l - h v a c /
a r t i c l e /212 4529 7/2 0 23 -
regulatory-overview-new-
minimum-efficiency 

For a look at the map 
and further explanation.  
Let me summarize.  A close 
look at the new testing 
reveals that the federal 

government wanted to 
incorporate the typical fan 
electrical consumption that 
would be found in the home 
installation.  A 15 SEER 
will be a 14.3 SEER2.  And 
so on, the new testing results 
will lower the efficiency 
almost a seer point.  For 
the good news, we have 
different rules for the three 
zones in North America.  In 
the northern territory, the 
units produced after Jan 1st, 
will need to be 14 SEER, 
which is 13.4 SEER2, up 
from 13 SEER minimum 
today.  The good news, that 
territory will be allowed to 
sell through.  Meaning if 
you have 13 SEER stock, it 
can be sold after Jan 1st.  Not 
manufactured but sold.   

In the Southeast 
territory, the minimum 
moves to 15 SEER, which 
is 14.3 SEER2.  No sell 
through.  In the Southwest, 
the minimum is 15 SEER, 

again, 14.3 SEER2, but with 
an added EER minimum 
rating of 12.2 EER which is 
11.7 EER2.  No sell though.  
And this all applies to units 
up to 3.5 ton.  Higher sizes 
the numbers are reduced, 
see the final details at the 
above-mentioned website.  
Or any major manufacturer  
website, they all have the 
details posted.   

Here is the reason for 
this newsletter.  To let you 
know these changes are 
coming, and fast, the year end 
is approaching quickly.  You 
need to look at the inventory 
you have now, plan carefully 
what you have to install the 
next couple of months.  One 
major manufacturer has 
already sent out a message, 
they will accept non-
compliant equipment up till 
Nov 1st, then it will not be 
credited back, you will have 
bought it.  

It’s On My Heart: Changes in the Wind

Upon graduating 
from the University of 
Missouri at Rolla, Hinshaw 
started his career in the 
air conditioning industry. 
Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential 
start-up specialist for the 
Carrier Corporation, and an 
officer in a Carrier owned  
service agency.

Jim Hinshaw, Vertical 
Market Manager, HVAC for 
Service Nation.  Jim works 
with hvac and plumbing 
companies of all sizes, Service 
Nation has members from 2 
man shops to several hundred.  
We help our members improve 
sales and profits offering 
employees a career path and 
strong financials, enabling 
owners to work on the business 
instead of in the business. 

Memberships start at 
$50/month, where you can get 
access to a download center 
with thousands of pieces of 
collateral to improve business.  
We also have a best practices 
level, to improve financial 
performance and scale the 
business, or help owners set 
up a successful exit strategy, 
on their timeline. 

Jim can be reached at 
jhinshaw@servicenation.com  
or cell: 602-369-8097.  

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one 
person can ruin a relationship 
with a customer, and how one 
can repair it! Stories of the 
loss of service in America, 
and how you can improve 
customer service today. Go 
to the following link for full  
details on how to make this 
collection yours!”

w w w . b l u r b . c o m /
bookstore/detail/2223484 to 
check out the book – first 15 
pages are free, sample before 
you buy!

For more info please 
contact him at Sales Improvement 
Professionals, Inc., 18245 N. 
66th Way, Phx, AZ, 85054;  
Office Phone: 970-635-5675;  
Cell Phone: 602-369-8097, or 
visit www.siptraining.com; or on 
Facebook: Sales Improvement 
Professionals, Inc

SEE HINSHAW PG.14

Mitsubishi Electric Heating and Air Conditioning’s high e	ciency systems qualify for tax incentives 
enacted through the 2022 Inflation Reduction Act.

Our systems are so energy e	cient they can run on generators, making them the perfect solution 
for anyone wanting to keep the power on when extreme weather strikes.

DID
YOU
KNOW?
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The Petit Group

• Select Products & Warranties
• Marketing & Training Funds
• 3% Financing Buydown
• Rebateable Labor Contract
• Business & Sales Support
• Equipment Training Included

Experience Exclusive
Benefits from Becoming
a Liberty Brand Dealer

WE HAVE YOU COVERED BEFORE
AND AFTER THE SALE.

Serving You in Texas, Louisiana & Alabama

WANT TO GROW YOUR
HVAC BUSINESS?

San Antonio #1 (41)
9311 Broadway, Suite 200
San Antonio,TX 78217
Phone/Text (210) 829-1934

San Antonio #2 (162)
6900 Alamo Downs Parkway, #140
San Antonio, TX 78238 
Phone/Text (210) 680-6500  

Lubbock (#42)
6039 W. 45th Street
Lubbock, TX 79407
Phone/Text (806) 792-2493

New Orleans (#79)
1400 Edwards Avenue
New Orleans, LA 70123 
Phone/Text (504) 733-1495  

Baton Rouge #1 (#153)
11030 Coursey Boulevard
Baton Rouge, LA 70816
Phone/Text (225) 295-7019

Baton Rouge #2 (#367)
1988 Wooddale Drive
Baton Rouge, LA 70806
Phone/Text (225) 925-1680

Slidell (#322)
530 Johnny F Smith Avenue #200 
Slidell, LA 70460
Phone/Text (985) 641-8151

Harvey (#541)
1988 Industrial Boulevard
Harvey LA 70058
Phone/Text (504) 704-5911

Lafayette (#597) NEW!
516 Eraste Landry Road
Lafayette, LA 70506
Phone/Text (337) 294-8857

Mobile (#481)
1248 Montlimar Drive
Mobile, AL 36609
Phone/Text (251) 343-3899

CONTACT OUR BRANCH MANAGERS FOR MORE DETAILS
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South Texas 
 

Join us for our annual 

December Vendor Days!  

We will have food, drinks, prizes and 
many vendors! 

 

        

                         

 
THANK YOU FOR ALWAYS SUPPORTING 

YOUR LOCAL JOHNSTONE SUPPLY! 

Monday – 12/12   
Laredo          

11:00AM-1:00PM 

Tuesday – 12/13      
La Feria             

11:00AM-1:00PM  

Wednesday – 12/14 
Pharr            

11:00AM-1:00PM 

Thursday – 12/15 
Brownsville 

11:00AM-1:00PM 

Friday – 12/16 
Corpus Christi (SPID) 

11:00AM-1:00PM 

 
For more info 

Please contact your 
local Johnstone 
Supply Branch. 

 

THANK YOU TO ALL OF OUR AMAZING CUSTOMERS!
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Concord and AirEase are wholly owned
subsidiaries of Lennox International Inc. 

“We have the parts and equipment to do the job!”

STAFFORD 
3535 S. Main 

Stafford, TX 77477 
281-499-3377

I-10  
10814 East Freeway 
Houston, TX 77029 

713-671-0114

AIRLINE
4315 Airline Drive 
Houston, TX 77022 

713-681-9787

ALVIN  
225 West Coombs Drive 

Alvin, TX 77511
281-585-2600

BRENHAM  
1700 Buchannan Street

Brenham, TX 77833 
979-830-5056

GULF FREEWAY  
8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

1960  
10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

VISIT OUR WEBSITE FOR 
MORE INFORMATION

www.transtaracsupply.com

NOW HIRING 
SALES AND 

WAREHOUSE POSITIONS

Fall is in the air!
Clean Air SUV 24V UV-C Light

Limited Supply! Please ask one of our Transtar team members about availability and pricing. Offer valid while supplies last.
Actual product images may vary from the selection.  Promotion is subject to change. The offer expires on November 30, 2022.

New AirEase and Concord
Dealer Programs!

Emerson Announces Partnership with National Coalition of Certification Centers

Sidney, Ohio – In an effort to continue to support the 

training and development of the next generation of skilled 

tradespeople, Emerson (NYSE: EMR) announced that 

its Copeland and RIDGID brands are partnering with the 

National Coalition of Certification Centers (NC3). NC3 is 

a career and technical training organization that supports 

skilled trades advancement, including the HVACR industry. 

Emerson’s Greenlee® brand has been a partner with NC3 

since 2016. Now, with the additional support of the Copeland 

and RIDGID brands, Emerson hopes to strengthen its 

partnership with NC3. 

“For years, we’ve been committed to supporting 

industries in overcoming the skilled trades gap. Our ongoing 

efforts are designed to put more training into the hands of 

new technicians and partner with trade schools to advance 

curriculum whenever we can. NC3 helps us advance these 

goals,” said Tim Ferry, group president, Tools & Home 

Products for Emerson.  

NC3 was established to help build a workforce prepared 

to meet the needs of industries by connecting employers 

and educational institutions. These synergistic partnerships 

foster effective training, elevation of skilled careers and 

employment opportunities. NC3 builds deep industry-

educational partnerships. They develop, implement and 

sustain industry-recognized portable certifications built on 

national skills standards. 

“As we continue to explore ways to increase education of 

Copeland products for new technicians, this is an important 

initiative for Emerson, and we are looking forward to 

extending this to other Emerson brands as this partnership 

grows,” said Brent Schroeder, group president, HVACR 

Technologies for Emerson 

As part of the NC3 partnership, Emerson’s Copeland, 

RIDGID and Greenlee brands recently participated in 

NC3’s Train-the-Trainer summit, held at Gateway Technical 

College. The NC3 Train-the-Trainer events are opportunities 

for industry technical experts to provide hands-on training 

to community, technical college and high school instructors. 

“Copeland compressors and technology live at the 

heart of HVAC and refrigeration systems that homeowners, 

businesses and industries have depended on. The continued 

growth of refrigeration technology requires skilled and 

knowledgeable technicians to keep up with service and 

business needs to prepare for tomorrow’s challenges today,” 

said Dan Ramirez, NC3. 

Emerson provides additional training support through 

its Educational Services team, with options such as virtual 

classrooms, onsite training, eCourses and a training center. 

Emerson also recently launched its HVACR Educator 

Resource platform designed to provide industry educators with 

access to tools, training and educational materials to enhance 

learning for the next generation of HVACR professionals. 

Within the HVACR Educator Resource site, there is a wide 

range of educational features including a Copeland™ scroll 

compressor training kit. This kit offers a detailed look inside 

a scroll compressor, through a disassembled model from 

Emerson’s state-of-the-art lab, offering a hands-on approach 

to learning the fundamentals of compression technology. 

The kit also includes custom safety equipment, supplemental 

learning materials and interactive digital content to provide a 

comprehensive educational experience. To learn more, visit 

the HVACR Educator Resource site. 

To learn more about Emerson’s RIDGID, Greenlee and 

Copeland certifications through the NC3 partnership, visit the 

NC3 website.

Copeland™, RIDGID® brands partner to strengthen support for training and preparing technicians
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So, what is the penalty for installing a non-
compliant unit after Jan 1st, 2023.  One site I found 
said that the fine can be as much as $503.  Per unit.  
And the plan (as for now) is to publish a toll-free 
number that anyone can call to rat you out.  Anyone, 
including a competitor, a disgruntled employee, angry  
neighbor, anyone.   

What this means to you is that you must be aware 
of these changes and act accordingly.  Watch the 
inventory levels, be careful on sales quotes during the 
last quarter of the year, be diligent on how you buy, 
and finally, let every employee know exactly what is 
going to happen.  The best course of action is to be 
a close partner with your distributor.  Keep them 
informed on what you have on hand to sell, what you 
need to order before year end, and let them know you 
need to be informed on what they are stocking and 
how if fits the new mandates.  If you are in the north 
territory, the situation is not as critical, but still needs 
to be considered.  If you sell a 13 seer in the northern 
region and later the homeowner finds out that the unit 
he just purchased is “obsolete”, even if it was legal and 
allowed to be sold, it could be a potential disaster on 
social media.   

Now you need an excellent relationship with your 
suppliers, and they want to be involved with your 
business and help you navigate these waters going 
forward.  Next up, the new refrigerants, another chance 
to change your business, but you have a year or so till 
we start to worry about that.  More to come, stay tuned! 

HINSHAW con’t
Danfoss Named 2022 Innovative Star of Energy

Efficiency by Alliance to Save Energy

The Alliance to Save Energy presented 
Danfoss with the prestigious Innovative 
Star of Energy Efficiency Award for the 
company’s efforts to create solutions that 
decarbonize through energy efficiency. 
Alliance President, Paula Glover, presented 
the award to Rick Sporrer, president 
of Danfoss North America, at the 30th 
annual Stars of Energy Efficiency Awards 
Gala at the International Spy Museum in 
Washington, D.C. on Oct. 4.   

The event brought together energy 
efficiency leaders from industry, government 
and academia to celebrate the best and 
brightest in energy efficiency with U.S. 
Secretary of Energy, Jennifer Granholm, 
providing the opening remarks.   

“Danfoss is proud to be a leader in 
developing solutions that will help us meet 
our climate goals. We simply won’t reach the 
Paris Agreement goals if we don’t prioritize 
energy efficiency because the greenest, 
cheapest and most secure energy is the 
energy we don’t use,” said Sporrer.  

“Everything we do at Danfoss drives 

productivity in machines and systems, reduces 
emissions, lowers energy consumption and 
enables electrification, with the goal to be the 
preferred partner for customers who want to 
decarbonize. I accept this award on behalf of 
our 40,000 employees worldwide who are 
working hard every day to make Danfoss 
an industry leader in decarbonization and 
sustainable engineering solutions.”  

As part of Danfoss’ ESG (Environment, 
Social, Governance) ambition, Danfoss 
has pledged to be carbon-neutral in global 
operations by 2030, setting ambitious 
science-based targets to increase energy 
efficiency while reducing carbon emissions. 
Danfoss announced in March 2022 that it 
had reached its 2030 target of doubling the 
energy productivity in its factories globally 
– nine years ahead of time.  

Since 2007, when the initiative begun, 
the company has reduced energy intensity 
by 51% and CO2 intensity by 42%. In 2021, 
energy productivity went up from 80% in 
2020 to 104% improvement from the baseline 
year 2007. Also in 2021, 25% of its global 

electricity consumption was carbon-neutral 
and 45% of its direct energy consumption 
was from renewable sources.    

Central to Danfoss’ goals is helping 
customers reduce their own emissions 
and energy consumption. The company is 
developing energy-efficient heating and 
cooling technologies such as oil-free and 
variable-speed compressors, which allow for 
efficient operation and reduced emissions; 
hybrid fuel systems that allow electric heat 
sources to work with an existing boiler 
system to generate heat with lower emissions; 
and heat recovery technologies.   

These technologies are scalable across 
the built environment and provide a path 
to a more efficient and sustainable future. 
With buildings responsible for 40% of 
U.S. energy consumption and with only 
2% of the U.S. commercial building stock 
turning over each year, increasing energy 
efficiency and lowering carbon emissions 
means retrofitting existing buildings with 
proven solutions that can be implemented 
financially and logistically.  

Prestigious award presented in recognition of Danfoss’ work to decarbonize 
through energy efficiency

Houston • Dallas • Phoenix
281-987-8400 • mcdanielmetals.com

The winter season is here so 
count on the competitively-priced 
and quality-assured products 
of McDaniel Metals to help get 
the job done. We make all of the 
accessories you’ll need. Ask for 
us by name at your wholesale 
supplier.

Gearing Up for Winter?
We Have What You Need.

Filter Bases Plenums

Split System Economizers Transitions

Drain Pans

It's time to sign up for your Mitsubishi Electric Ductless & VRF Installation, Service training 
class! 

AMERICA’S #1 SELLING BRAND OF DUCTLESS 

CITY MULTI VRF TECHNOLOGY 

Mitsubishi Electric Trane “Houston” Training Center Class schedule       
14521 Old Katy Rd Suite 100   Houston, TX 77079   Office: 832-460-7951    Email: Mfrausto@hvac.mea.com 

Classes begin 8:30AM end 4:30PM  

City Multi Startup and Service Essentials Classes:  $480.00     Nov. 1st-2nd  Nov. 15th -16th      

Advanced City Multi Classes: $880.00       Dec. 13th -14th 

Mitsubishi Electric Trane “Dallas” Training Center Class schedule      
631 S Royal Lane Suite 150    Coppell, TX 75019     Office:469-470-4040    Email: sbauer@hvac.mea.com  

City Multi Startup and Service Essentials Classes:  $480.00   Nov. 15th -16th  Nov.29th -30th       

Advanced City Multi Classes: $880.00    Dec. 13th -14th  

  Dec.1st Dec. 15th  M&P Service Essentials Classes: $240.00       Nov.17th 

Advanced M&P Classes: $640.00 Nov. 8th -9th     Dec. 6th -7th 

Commercial VRF Classes 

Residential Classes 

Residential Classes 

Commercial VRF Classes 

 Nov.3rd - Spanish Class      Nov.17th  Dec.1st  Dec. 15th M&P Service Essentials Classes: $240.00   

Advanced M&P Classes: $640.00 Nov. 8th -9th 

For assistance with creating a registration account, registering for an online class or purchasing an in-person 
class, contact mfrausto@hvac.mea.com 832-460-7951 or training@hvac.mea.com   
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JohnstoneSupply.com
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Arlington, TX 
Plano, TX
Rockwall, TX 
Frisco,TX 
Garland, TX 
Fort Worth, TX 

Austin, TX 
Carrollton, TX 
San Antonio, TX 
Houston, TX 
Longview, TX 
Spring, TX 

Oklahoma City, OK 
Mesa, AZ 
Northwest Phoenix, AZ 
Phoenix West, AZ 
Charleston, SC  

Columbus, TX 
League City, TX
New Braunfels, TX 
Stafford, TX 
Houston Garden Oaks, TX 

TThhee  MMoorree  IImmppoorrttaanntt  tthhee  WWoorrkk,,  tthhee  
MMoorree  IImmppoorrttaanntt  iitt  iiss  ttoo  hhaavvee  tthhee  

rriigghhtt  ttoooollss  ffoorr  tthhee  jjoobb..

We are your local distributor 
for HVAC equipment and 
supplies. We bring local 

expertise to residential and 
commercial HVAC customers. 

Our specialized Technical 
Service Advisors provide 
detailed information and 
advice to help get the job 
done on time, every time. 

Since 2018, we have been a 
part of the Reece Group, 

Australia's leading provider of 
plumbing, HVAC and 

waterworks products. 

We have 22 local branches with a 
network of over 46 HVAC locations 
nation-wide. 

FieldPulse
FieldPulse is a job management 

software designed for 
independent and family owned 
businesses and contractors. It 

helps you schedule and 
manage multiple jobs and team 
members, create estimates and 

templates, and manage your 

invoicing. All in one place. 

•
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From great credit to challenging credit, FTL is 
here for your homeowners. It’s time to close 
more sales with zero dealer fees. We make 
financing easy for you and your customers.

GET MORE  
APPROVALS

Registration is easy. 
Learn more at FTLFinance.com/actoday 
or call 800.981.9032

Johnson Controls Debuts Immersive Distributor Training Program, Graduates Inaugural Class

Milwaukee – Johnson Controls, the global 
leader for smart, healthy and sustainable buildings, 
is proud to graduate the inaugural class from year 
one of its new, industry-first Trusted Advisor 
program. The 40 graduating students received 
an extensive education that goes beyond product 
knowledge, making them far more prepared to 
support contractors than the industry norm. The 
graduation event was held at the Ducted Systems 
Academy in Oklahoma City, Oklahoma, in August 
2022 and included student presentations, a factory 
tour and the graduation and award ceremony. 
Students begin year two in January 2023.   

The Trusted Advisor program – an 
intensive distributor training program that 
builds territory managers’ sales skills – began 
in August 2021 with 38 instructional weeks. 
The unique, comprehensive training stands 
out against the typical, two-week training 
programs that most manufacturers offer. The 
program includes a combination of in-person 
and virtual classes in operations, sales and 
communications led by Johnson Controls as 
well as vendor classes led by Service Business 
Evolution (SBE), Grandy and Associates, and 
industry expert, Scott Ritchey. Students must 

be nominated by local distributor owners or 
management throughout North America.   

“At Johnson Controls, the success of our 
partners is directly correlated to our success,” said 
Joshua Coaten, director of business development 
and sales opportunities, Johnson Controls. “The 
overall goal of the Trusted Advisor program is 
to provide new or established territory managers 
with the education, guidance and support for them 
to enrich their relationships with contractors. The 
program goes far beyond product knowledge – it 
makes them better consultants and separates them 
from their competitors. It’s another example of 
how Johnson Controls invests in the continued 
growth of our partners and their businesses.”  

Students focus on various categories 
throughout the year. The five main class categories 
are:   

•  Soft skills: Develops work ethic, integrity, 
honesty in communications and emphasizes the 
importance of ongoing teachability  

•  Sales conversation skills: Defines 
communication skills that resonate with 
contractors, respects social styles and time 
frames, promotes value propositions, and creates 
mutual accountability  

•  Product knowledge: Promotes 
proficiency in product lines, features and 
benefits, and how products provide advantage in 
each contractor’s market  

•  Market knowledge: Learn market 
strategies, and territory planning and 
management as well as what customers create 
the best business portfolio  

•  Account management: Understand and 
leverage the best company provided programs for 
each contractor, define time management systems, 
and become a Trusted Advisor to best assist 
contractors in maximizing their profit and growth  

Students are tested on their performance 
to provide benchmarks before, during and after 
each year of participation, which is featured on a 
performance dashboard to show how the program 
is helping distributors move the sales needle.  

To demonstrate this growth, all graduating 
students from year one prepared a 15-minute 
presentation on two of the categories of their 
choice as well as an impromptu topic for the 
graduation event. The program has had very 
high engagement, with a 75% retention rate. Year 
two, which begins in January 2023, will build on 
what graduating students have learned in year 

one and involves in-depth training on critical 
success factors. In addition, two new classes 
of students will begin year one of their Trusted 
Advisor program in January 2023. With these 
new participants, the program has tripled in size.  

“This training program is my favorite of 
all the trainings I have engaged in,” said Kyle 
Zimmerman, territory manager at Bellevue, 
Washington-based Johnstone Supply and 
Trusted Advisor student. “Taking us on the 
journey to learn the difference from being a 
Territory Manager and becoming a true Trusted 
Advisor is huge. I now want to do everything I 
can to become a Trusted Advisor.”   

The graduation ceremony took place at the 
Ducted Systems Academy, a 30,000-square-
foot training center that offers world-class 
commercial and residential HVAC training. 
The Trusted Advisor program is managed in a 
partnership between Johnson Controls Business 
Development and the Academy.   

For more information about the Trusted 
Advisor program, contact your local Johnson 
Controls regional account manager. For more 
information about the Ducted Systems Academy, 
please visit www.ductedsystemsacademy.com.  

•  Graduates of the industry-first, two-year Trusted Advisor program receive an in-depth education,
 better preparing them to succeed than standard industry training  

•  The immersive curriculum builds operations, communication and sales skills for territory managers in North America  
•  With on-site and virtual classes, the new program has very high engagement and an outstanding 75% retention rate 
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• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

Not all products depicted are Miami-Dade tested/approved.

Proudly Made
in America

ESR 4429

PipeProp.com  |  1-888-590-0120

Adjustable Rooftop 
Pipe Support System

> Low Profile 
> 2.5 lbs
> No Adhesive Needed

NEW 
Rubber 

Base

Just 
Drop 
& Go

Danfoss Announces Intent to Acquire Compressor Manufacturer BOCK to
Strengthen Expertise in CO2 and Natural Refrigerants Technology 

Frickenhausen/Nordborg – On October 
10, Danfoss announced the intent to acquire 
compressor manufacturer BOCK GmbH, 
headquartered in Frickenhausen, Germany.  

Developing compressors for the natural 
refrigerant CO2 since 1993, BOCK is a global 
technology leader in the field of environmentally 
friendly, economical compressors. 

With the acquisition, Danfoss adds the 
world’s largest portfolio of semi-hermetic 
compressors for natural refrigerants such 
as CO2 (R744), hydrocarbons, and other 
low-GWP refrigerants to its already strong 
portfolio of oil-free centrifugal compressors, 
inverter-scroll, reciprocating and screw 
compressors, and condensing units. 

According to the International Institute of 
Refrigeration, refrigeration technology and air 
conditioning take up about 15% of the electricity 
consumption worldwide[1], making the quest 

for energy efficient solutions ever more relevant. 
Intelligent solutions, combining high energy 
efficiency and low-GWP refrigerants, both 
natural and synthetic, are the road to sustainable 
refrigeration and air conditioning.  

By acquiring BOCK GmbH, Danfoss 
takes a proactive approach to further the 
development and use of low-GWP refrigerants 
to help abate global warming and to ensure the 
competitiveness of the industry. 

With an existing workforce of around 350 
compressor specialists worldwide and four 
manufacturing sites in Frickenhausen, Germany, 
Stribo, Czech Republic, Bangalore, India, and 
Suzhou, China, BOCK GmbH has built a strong 
reputation as a high-end, quality compressor 
manufacturer serving mobile and stationary 
refrigeration systems in transport, bus, retails, 
logistics, storage, and food processing. 

The intent to acquire BOCK GmbH comes 

with a firm commitment to invest in the business, 
paving the way for green growth, and a more 
sustainable, energy efficient and decarbonized 
future. Danfoss is confirming its pledge to speed 
up the green transition by broadening its scope 
of sustainable technologies.  

Luis Tovar, sales development manager 
for commercial compressors for Danfoss 
North America says:  

“The CO2 market in North America is 
expected to grow at a rate of 45% over the next 
four years. The Bock portfolio together with 
other CO2 products developed by Danfoss 
will help to support this transition in the food  
retail market.” 

Danfoss Commercial Compressors 
President Kristian Strand adds: 

“The acquisition will create a unique 
position in the market for Danfoss’ Commercial 
Compressors business, and our customers will 

benefit from a complete compressor portfolio 
including semi-hermetic compressors for CO2, 
which will help in the transition to alternative 
refrigerants and greater energy-efficiency.” 

BOCK CEO Dr. Marcus Albrecht 
says: “This really is an exciting moment for 
all of us. After our strong and successful 
growth in the last 2 years, now becoming part 
of the Danfoss family will open new business 
opportunities for BOCK. Based on our close 
partnership, we can say with certainty that 
together we are ideally positioned to become 
one of the strongest players in the compressor 
business globally. Not only do we share the 
same ideas of how to develop the business, but 
we also have the same values when it comes to 
our people and how to drive growth.” 

The new compressor business from BOCK 
GmbH will be managed by Danfoss Commercial 
Compressors, part of Danfoss Climate Solutions. 

•  BOCK GmbH, originally founded in 1932, is a technology and innovation leader in its field and offers one 
of the world’s largest portfolios of semi-hermetic compressors for natural refrigerants

•  With the acquisition, Danfoss is investing significantly in broadening its scope of sustainable, clean technologies to 
speed up the green transition in commercial refrigeration systems  

•  The transaction is subject to regulatory approval and is expected to close no later than Q1 2023
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Deer Park, TX
1250 Clay Court
Suite 100
p: 713-477-0562

For more information 

visit johnsonsupply.com

is a proud supplier of:

Allen, TX
1307 North Watters Road
Suite 100
p: 469-270-5900

Garland, TX
1036 S Jupiter Rd
Suite 300
p: 972-494-0148

Lafayette, LA 
4002 Cameron Street
p: 337-232-9862

Austin, TX
9416 Neils Thompson Dr
Suite 100
p: 512-977-0100

Forth Worth, TX
524 N Beach St
p: 817-834-9675

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Beaumont, TX
1110 Gulf Street
p: 409-838-5251

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Pharr, TX
801 W Mozelle Avenue
p: 956-702-3445

Bryan, TX
2616 S College Ave
p: 979-775-5554

Houston, TX
6630 Roxburgh Drive
Suite 100
p: 713-849-2030

San Antonio, TX
1050 Arion Parkway 
Suite 106
p: 210-495-9675

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Houston, TX
10151 Stella Link Road
p: 713-830-2499

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Clute, TX
406 S Brazosport Blvd
p: 979-265-0466 

Houston, TX
3930 Stoney Brook Drive
p: 713-781-1100

Waco, TX
600 Esther Street
p: 254-755-7333

Corpus Christi, TX
1248 S Padre Island Drive
p: 361-808-9675

Humble, TX
1515 East 1st Street 
p: 281-548-0600

Webster, TX
611 N Texas Avenue
p: 281-338-6638

Huntsville, TX
676 IH 45 South
p: 936-291-6818

Woodlands, TX
604 Spring Hill Drive
Suite 170
p: 281-872-3454
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COMFORT THAT 
YOU CAN FLEXX

 24 vac thermostat control
 Up to 20 SEER / 10.5 HSPF efficiency
 Ultra heating & cooling capabilities
 Quiet operation, optimal performance from -22°F to 129°F

Introducing

Scan QR code to learn more

Houston N..............281.821.7622
Houston NW...........713.466.6261
Galveston................409.741.9115
Houston Westpark..713.787.6666
Pasadena................713.477.8292
Carrollton..............214.390.5076

Haltom City............817.916.1277
Dallas...................214.381.7899
Arlington..............817.652.3272
Plano..................972.424.5222
Longview.............903.758.3181
Texarkana..........903.832.3562

San Antonio........210.495.4933
Austin.................512.836.6646
South Austin........737.931.0678
Killeen...............254.526.3028
College Station...979.774.5390
Temple................254.773.0809

Waco....................254.751.7766
Harlingen............956.423.8513
McAllen................956.668.1147
Corpus Christi......361.854.7591
Rosenburg..........346.843.8040

NOW AVAILABLE

Enroll now in our upcoming 
training classes

Flexible. Comfortable. Efficient. Adjustable.
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Head For Them Thar Hills!
My wife got me a new 

book for Christmas- The 
Secret Knowledge of Water, 
by southwestern explorer and 
writer Craig Childs.  (A friend 
highly recommended the book, 
and after hearing him read a few 
passages from it, I decided I had 
to get it.)  I cannot recommend 
this book enough to lovers of 
the Southwestern US!  His 
style is poetic and earthy at the 
same time, and you can almost 
feel the loneliness and ancient 
mystery of the Sonoran desert 
(and other sites in Arizona). 

Childs writes this chilling 
line in the introduction:  “There 
are two easy ways to die in the 
desert: thirst or drowning.” 

Most people get the first 
option; few understand the 
second.  But the fact is, every 
year, Arizona has brief but 
furious rains and the washes 
(gullies), which are normally 
dry, quickly fill with raging 
flood water and can become 
lethal to anyone unlucky enough 
to be in a wash when a flash 
flood comes galloping down 

upon them like a thundering 
herd of wild stallions.  (Another 
of his books, The Desert Cries, 
recounts a summer in Arizona 
where over 20 people died in 
such flash floods, including a 
hiking party caught by a killer 
flash flood in the awesome 
Antelope Canyon, located in 
Arizona’s northeast corner). 

But what many people 
don’t realize is that the desert 
holds a surprising amount of 
drinkable water (even though 
you may need to filter it and 
treat it with purification tablets) 
if you know where to look for it.

An even casual scan of 
some of the topographic maps 
of Arizona show numerous 
“tanks”-- like White Tank 
(for which the White Tank 

Mountains west of Phoenix 
are named), Red Tank, Smith 
Tank, and so on.  When I first 
moved to Arizona and started 
poring over the topo maps to 
find benchmarks to recover 
and possible sites from which 
to do astronomy, I thought 
these referred to water tanks for 
cattle.  But there were so many 
of them!  And frankly, there 
aren’t that many cattle on some 
of these quadrangles! 

Then I learned in Childs’ 
book that a tank is the ugly 
English word for a beautiful 
Spanish word, tinaja, which is 
probably better translated as 
“basin”, like a large ceramic 
shaving basin.  Tinajas are 
depressions in rock that are 
carved out by fast-moving 

water that cascades down 
from the mountains during our 
furious thunderstorms.  They 
take thousands of years to 
form.  They are shaped sort of 
like a gravy boat, being steep at 
the input end, and tapering to 
shallower and shallower water 
as the water approaches the 
exit point, where it cascades 
down the mountainside to the 
next tinaja.  (This shape keeps 
them purged of sediment, so 
that a free-flowing tinaja will 
be full of fresh rain water after 
a rain and little, if any, sand 
and silt.  Ranchers, thinking it 
would be good to build up the 
walls of tinajas to trap more 
water find that they then lose 
their hydrodynamics and silt in 
quickly, becoming useless.  It 

seems like every time people try 
to improve on God’s designs, 
they mess up things!) 

Here is the point: people 
are often found dead in the 
desert because they run out of 
water and instinctively head 
for the low ground, thinking 
that this is where water goes 
in a rain storm (it does), but 
not realizing that the desert 
sand in such lowlands is like 
a sponge!  Often, a flash flood 
will disgorge a wall of water, 
silt and mud out of a canyon 
in a 20-foot tall freight train 
(carrying trees, cacti, and 
house-sized boulders), and 
within a mile or two of hitting 
the shallow, open washes, be 
totally absorbed by the thirsty 
desert.  Too often, people are 
found dead in these areas, their 
plastic milk cartons of water 
having gone dry days earlier. 

Our economy is something 
like the desert right now-- 
unpredictable, and dangerous.  
Yet almost every HVAC 
contractor is looking for water 
in the wrong places-- the low  

 
ground, the easy places to walk 
to.  Yet, they will find no water 
there, only death. 

If an HVAC contractor 
wants to survive this desert, he 
must make the difficult climb 
into the mountains, seeking 
the trapped and life-giving rain 
water that can only be obtained 
by great and strenuous effort, 
climbing higher and higher.  
There are no easy solutions. 

In this economic desert, 
where will you seek your water?  
In the easy places (where many 
will die this year), or will you 
climb the hard mountains and 
work hard and find the life-
giving water in the heights? 

Think about it... 
Reprinted from the AC 

Today article published 
September 2010.

Richard Harshaw

AUSTIN/ROUND ROCK 
Nov 19-20, 2022 
Feb 11-12, 2023 
 
HOUSTON 
December 10-11, 2022 
March 11-12, 2023 

RED OAK/DFW (FRI-SAT CLASSES) 
November 11-12, 2022 
February 24-25, 2023 
 
SAN ANTONIO 
January 21-22, 2023 
April 23-24, 2023 

EXAM PREP CLASS SCHEDULE 

The TACCA Exam Prep Course is proven to almost double your 
chance of passing the ACR license exam. Come learn the tips you 

need to pass on your first try from our highly rated instructor. 
 

Classes are limited to 20 students. Visit tacca.org/examprep. 
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Don’t be a turkey... advertise with us!
For advertising opportunities call Lance at (830)708-5646 today!

For a free subscription email LLACKEY@AC-TODAY.COM

Don’t be a turkey... advertise with us!
For advertising opportunities call Lance at (830)708-5646 today!

For a free subscription email LLACKEY@AC-TODAY.COM

  

LLACKEY@AC-TODAY.COM  |  WWW.AC-TODAY.COM/ADVERTISE

TODAY
Air Conditioning

Advertise in TODAY
Air Conditioning

Advertise in

Happy Thanksgiving

from AC Today!

Lennox Industries Installs 210 HVAC Units for Deserving Homeowners
in U.S and Canada for 2022 Feel The Love Program 

Richardson, Texas -- As part of its 13th annual Feel The 
Love program, Lennox Industries proudly partnered with 180 
HVAC dealers across 37 U.S. states and Canadian provinces to 
award deserving community heroes with new heating or cooling 
equipment and installation at no charge. The 210 equipment 
installations took place October 8 – 15, 2022 during the Lennox 
Installation Week event. 

Feel The Love was born from people doing great things for the 
right reasons with a passion to serve others. Selected Feel The Love 
recipients were nominated by family members, friends, neighbors, 
co-workers and local organizations for their transformative impact 
on their community and those around them, coupled with their need 
for a new HVAC unit to breathe cleaner, safer air and feel ultimate 
comfort in their home. The new high-efficiency heating and cooling 
equipment donated through Feel The Love reduces recipients’ 
energy usage by approximately 30% to 40%. 

“Feel The Love is about thanking and giving hope to people 
who give to their community and, as homeowners’ continue to 
prioritize indoor air quality, Lennox is proud to provide deserving 
homeowners with consistently clean, perfect air throughout their 
home,” said Quan Nguyen, VP & General Manager at Lennox 
Industries. “The Feel The Love program is a collaborative labor of 
love, and one that is made possible through ongoing partnership with 
and the generosity of our dealer partners across North America.” 

Through Feel The Love, Lennox continues to advocate for 
the importance of indoor air quality and the accessibility of clean, 
comfortable air for all. Since the inaugural Feel The Love program 
in 2009, Lennox and its dealers have completed over 1,800 
installations at no charge, with 210 installations occurring in 2022 
alone. To ensure recipients’ peace of mind, all donated units come 
complete with an extended warranty of their choice: either a five-
year parts only extension or a three-year labor and two-year parts 

extension via the industry-leading labor coverage, Warranty Your 
Way ™, which is exclusive to Lennox. 

“Now in my second year as a Lennox Feel The Love dealer 
partner, I feel grateful to be part of a great organization that gives 
back to families in need,” said Beryl Rawlings, managing partner 
of Tokay Heating & Air in Lodi, California. “Our Feel The Love 
recipient is overwhelmed with gratitude for being selected and 
for the amount of equipment Lennox is donating nationally. His 
emotion and joy are infectious – I cannot thank Lennox enough for 
establishing the Feel The Love program.” 

For more information about the Feel The Love program 
and its impact on communities across the U.S. and Canada, 
visit FeelTheLove.com. Stay up to date on Feel The Love 2023 
by following along with @LennoxFeelTheLove on Facebook. To 
learn more about the legacy of Feel The Love, look out for Lennox’ 
new podcast, On Air, coming soon to all streaming platforms. 

Lennox partnered with its dealer network to provide essential heating and cooling equipment
and installations to local heroes at no cost
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CONTACT YOUR LOCAL SOLAR SUPPLY DISTRIBUTOR FOR COMPLETE DETAILS:

SOLARSUPPLYLUXAIRE.COM

LX SERIES HEATING AND COOLING PRODUCTS BY LUXAIRE®

Luxaire is a trademark of Johnson Controls. © 2022 Johnson Controls. All rights reserved.

OFFER UNCOMPROMISING, 
LONG-LASTING COMFORT

S U P P LY,  I N C .

Luxaire® is focused on quality at every stage. It’s why our LX 
systems are trusted across the country for comfort and lasting 
dependability. Luxaire® LX series products deliver remarkable 
efficiency, proven reliability and warranties that lead the industry. 
And with innovative technology that makes installation easier, 
Luxaire® LX series products help you complete the job faster 
and correctly the first time. 

With 66 locations throughout the region, Solar Supply is proud to be 
the resource contractors turn to for Luxaire® products.

jcil12949-LUX-SolarSupply-LXSeries-ACTodayAd-D23b.indd   1jcil12949-LUX-SolarSupply-LXSeries-ACTodayAd-D23b.indd   1 6/21/22   1:39 PM6/21/22   1:39 PM
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@inscohvac
/inscodistributing

  

Product lines subject to market restrictions

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / El Paso / Fort Worth / Garland / Georgetown / Grapevine

Harlingen / Houston / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / Oklahoma City / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls

 BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.

3409 Mississippi St
Harlingen, TX 78550

1633 US-183 Hwy
Leander, TX 78641

3100 Thomas Rd
Oklahoma City, OK 73179

HVAC/R Equipment & Supplies

5833 50th Street
Lubbock, TX 79424

This year, we are thankful for our employees, customers, and suppliers. We appreciate your support and look 
forward to working with you again next year. Wishing you and your family a Happy Thanksgiving!

Come visit our new branches!

Effective January 1, 2023, we will see significant changes in energy efficiency criteria and ratings. The new efficiency standards will affect residential 
and commercial equipment throughout the US. Insco is committed to keeping you and your business prepared for what’s next. Stay in the know about 
the changes, how they will affect you, and what you can do to prepare with the series of courses available through Insco Academy.

1

2

3

435 Branches in TX & OK
Find your branch today!

Register Today!

COMING SOON: 
Hutto & Arlington

Free Wi-Fi • Clean Bathrooms • Branch Events

Enjoy these great Insco features:
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enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 

77701
Phone: (409) 832-7409

Fax: (409) 832-1462

CONROE
800 Old Montgomery Ste 200, 

77301
Phone: (936) 230-5040
  Fax: (936) 242-0178

HOUSTON
2120 Shepherd Drive, 

77007
Phone: (713) 868-8967

Fax: (713) 868-3045

HOUSTON
5935A South Loop East,

 77033
Phone: (713) 645-0085

Fax: (713) 645-7498

HOUSTON
8304 Westpark, 

77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 

77090
Phone: (281) 872-5200

Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 

77041
Phone: (713) 466-5716

Fax: (713) 466-7530

HUMBLE
19396 Kenswick Dr, Bldg C

Humble TX 77338
Phone: (832)-408-8593

KATY
22110 Merchants Way, Ste. 100, 

77449
Phone: (713) 803-6240

Fax: (713) 803-6250

STAFFORD
10650 W. Airport Blvd Ste. 180, 

77477
Phone: (281) 988-5584

Fax: (281) 988-9533

WEBSTER
16910 N Texas Ave Ste. A-14, 

77598
Phone: (346) 444-3879

Fax: (832) 476-2450

Stop by
and see us!

Now
      Open!
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Exhibitors  JB Warranties ⧫ Arzel Zoning ⧫ Federated Insurance ⧫ Johnson Supply ⧫ Robert Madden Ind ⧫ 
Online Access ⧫ Lennox ⧫ Resideo ⧫ Santa Fe Dehumidifiers ⧫ Ferguson ⧫ Insco ⧫ Marketing Depot ⧫ TDLR ⧫ 
Pricebook Digital ⧫ FTL Finance ⧫ McMillan James Equipment Co ⧫ ACES ⧫ Fieldedge ⧫ Trane ⧫ AprilAire ⧫ 
Rapid Recovery ⧫ Day and Night Heating and Cooling Products ⧫ Women in HVACR ⧫ Lemon Seed Marketing  ⧫ 
Interplay Learning ⧫ Cody Company ⧫ iO HVAC Controls ⧫ Blue Collar Success Group ⧫ AIREX Manufacturing ⧫ 
coolCARE Protection Plans ⧫ Service Nation ⧫ Credit Human ⧫ Ruth King ⧫ Service Nation ⧫ Alethia Digital ⧫ 
Scale or Exit Partners ⧫ Service First ⧫ Collier Consulting Group ⧫ Vanderbilt Consumer Lending ⧫ Podium ⧫ 
Team Management Systems ⧫ Chowder  

TACCA thanks our conference sponsors and exhibitors! 

NEW! TACCA TECHNICIAN TRAINING 

Learn more about the new TACCA SkillMill Technician Training Program 
www.tacca.org/techtraining 
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Thank you for making us the #1 brand
of air conditioners sold worldwide in 2021.
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With 66 locations throughout the region, Solar Supply is proud to be 
the resource contractors turn to for Luxaire® products. Contact your local 
Solar Supply distributor for complete details: SolarSupplyLuxaire.com

ACHIEVE EVEN MORE WITH 
LUXAIRE® CONTRACTOR 
SUCCESS PROGRAMS 
Luxaire® Contractor Success programs offer the 

most comprehensive set of independent HVAC 

contractor business support tools available in 

the industry. Highlights include:

  First-year unit replacement program 

backed by the manufacturer 

  Home services scheduling via Dispatch 

digital scheduling program

  Dealer locator listing on the Luxaire®

website, with priority listing for Certified 

Comfort ExpertTM-level contractors

  Financing support for residential and 

commercial customers

Training through the Johnson Controls 

Ducted Systems Academy, a one-stop 

location for professional development 

and training

  Contractor spiffs to reward contractor 

sales personnel

  Personal use rebate for Luxaire®

contractors, employees, friends and 

family members

GO FURTHER WITH 
SUPERIOR SUPPORT 
FROM LUXAIRE® HVAC

Luxaire is a trademark of Johnson Controls. © 2022 Johnson Controls. All rights reserved.

jcil12949-LUX-SolarSupply-ContractorSuccess-ACTodayAd-D23a.indd   1jcil12949-LUX-SolarSupply-ContractorSuccess-ACTodayAd-D23a.indd   1 6/21/22   1:37 PM6/21/22   1:37 PM
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TEXAS AIR CONDTIONING CONTRACTORS ASSOCIATION OF GREATER HOUSTON  / www.TACCAGH.org  /  (713)781-HVAC 

MEMBER MEETINGS  
CCrreeaattiinngg  SSyysstteemmss  ttoo  WWoorrkk  LLeessss  &&  SSuucccceessssffuullllyy  EExxiitt  YYoouurr  BBuussiinneessss  
NNoovveemmbbeerr  1155tthh::  11:30am at Harold’s Roof Top Bar & Grill 
SSppeeaakkeerrss::  GGaarryy  DDeennnniiss,,  SSccaallee  oorr  EExxiitt  
LLeeaarrnn  aabboouutt  ccrreeaattiinngg  aa  ffuuttuurree  ppllaann  ttoo  mmaakkee  ppaassssiinngg  oonn  oorr  eexxiittiinngg  yyoouurr  bbuussiinneessss  ttrraannssiittiioonn  ssmmooootthheerr  aanndd  ddooiinngg  iitt  aatt  aa  hhiigghheerr  vvaall--
uuee..  

SSEERRVVIICCEE  NNAATTIIOONN  --  BBuussiinneessss  AAddvviiccee  ffoorr  SSeerrvviiccee  CCoonnttrraaccttoorrss  
DDEECCEEMMBBEERR  2200tthh::  11:30am at Harold’s Roof Top Bar & Grill 
SSppeeaakkeerrss::  Matt Michel  

BUSINESS TRAINING CLASSES  

UPCOMING CLASSES  
& MEETINGS 

WWOORRKKSSHHOOPP::  TTHHEE  PPEERRFFEECCTT  SSAALLEESS  CCAALLLL  
JJAANNUUAARRYY  1111TTHH  aatt  99aamm   
SSppeeaakkeerr::  JJiimm  HHiinnsshhaaww,,  SSeerrvviiccee  NNaattiioonn  
LLeeaarrnn  aabboouutt  tthhee  eelleemmeennttss  nneeeeddeedd  tthheenn  ppaarrttiicciippaattee  iinn  aa  33  hhoouurr  wwoorrkksshhoopp  oonn    hhooww  ttoo  bbuuiilldd  aa  ffuullll  pprreesseennttaattiioonn,,  iinncclluudd--
iinngg  hhooww  ttoo  hhaannddllee  oobbjjeeccttiioonnss,,  sshhooww  hhooww  tthhee  ccuussttoommeerr  ccaannnnoott  ggeett  wwhhaatt  yyoouu  aarree  ooffffeerriinngg  aannyywwhheerree  eellssee  aanndd    mmoorree..    

DDEECCEEMMBBEERR  22nndd  
2:30p– 4:30p 

 
FFEEBBRRUUAARRYY  22002233  

TBD 
Please go online to see 
locations & to register   

NATE TESTING NATE CLASSES 
CCOOMMMMEERRCCIIAALL  RREEFFRRIIGGEERRAATTIIOONN  (6 Continuing Education Credits)  
DDEECCEEMMBBEERR  22nndd::    Class & Exam 8:30a - 4:30p    

NNAATTEE  AAIIRR  DDIISSTTRRIIBBUUTTIIOONN  (6 Continuing Education Credits)  
FFEEBBRRUUAARRYY  77tthh::    Class Only 8:30a - 3:30p  Testing: See Nate Testing Section  

OTHER TRAINING CLASSES  

HHVVAACC  FFIIEELLDD  SSAAFFEETTYY  ffoorr  SSEERRVVIICCEE  TTEECCHHNNIICCIIAANNSS  
NNOOVVEEMMBBEERR  1188tthh::  8:30am– 12:30pm at 10151 Stella Link Rd, Houston, TX 77025 
TTrraaiinneerr::  RSES, Joe Moravek 
EEsssseennttiiaallss  ooff  SSaaffeettyy::  aacccciiddeennttss,,  mmaatteerriiaall  hhaannddlliinngg,,  eelleeccttrriiccaall  ssaaffeettyy,,  fifirree  ssaaffeettyy,,  llaaddddeerrss,,  ssoollddeerriinngg  ssaaffeettyy,,  rreeffrriiggeerraanntt  hhaannddlliinngg,,  
CCyylliinnddeerr  ssaaffeettyy,,  ppeerrssoonnaall  pprrootteeccttiivvee  eeqquuiippmmeenntt  &&  ttoooollss  aanndd  tteesstt  iinnssttrruummeennttss..    

TACCA Greater Houston Golf Tournament
TACCA Greater Houston held their Annual Golf Tournament at the Blackhorse Golf Club in Cypress TX on Friday September 30th.   

The well attended event had breakfast, lunch, beverages, prizes, awards and giveaways.
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Century AC Supply Golf Tournament 
Century AC Supply held their Annual Customer Appreciation Golf Tournament at the Blackhorse Golf Club in Cypress TX on 
Wednesday October 19th. This year’s tournament served as the kickoff event for Century’s 50th Anniversary Celebration.
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Angleton  •  Barker Cypress  •  Bay City  •  Beltway  •  Conroe  •  Lufkin  •  Gulfton  •  Humble  •  Katy  •  League City  •  Stuebner  •  West 43rd  •  Winkler

Shop Online 24/7 at CenturyAC.com  |    CenturyAC

KNOW
D I D  Y O U New DOE regulations will be in effect January 1, 2023. 

Stay tuned for details or call your sales rep for more information. 

CENTURY LAB & TRAINING CENTER | 10460 W SAM HOUSTON PARKWAY S. HOUSTON, TX 77099

REGISTER FOR A FREE 
CLASS TODAY!

Visit CenturyAC.com/Training
*Must be registered to attend.

RUUD SEER2 EQUIPMENT LINE 
ROLLOUT CLASS
FOR NEW RUUD ENDEAVOR & M1 EQUIPMENT LINE ARRIVING THIS FALL

ARE YOU READY FOR SEER2?

*MUST HAVE A LICENSED ACCOUNT

14SEER 
EQUIPMENT
AVAILABLE
TO 
ALL

WHILE SUPPLIES LASTWHILE SUPPLIES LAST

*



PAGE B8, AIR CONDITIONING TODAY, NOVEMBER 2022

Product News

TACCA’s high-quality 8-hour courses are developed 
around top requested topics from class participants. 

Take your CE with our knowledgeable instructors! 
 
 

UPCOMING CLASS SCHEDULE 
Late 2022/Early 2023 

Abilene  Jan 28 
Austin/RR  Nov 12, Jan 21 
Beaumont Feb 17 
Burleson Mar 11 
Corpus  Apr 15 
Denton  Oct 7 
Harlingen Apr 22 
Houston  Nov 19, Dec 3, Jan 28 
Hurst  Nov 12, Dec 3, Jan 28 
Lubbock  Feb 18 
Mt Pleasant Feb 10 
San Antonio Nov 12, Jan 28 
Waco  Jan 28, Jun 10 
 

Online Rates  
Members $39 

Nonmembers  $59 

REGISTER TODAY 
WWW.TACCA.ORG 
(800) 998-4822 

In-person 
TACCA 

Members   
$159  $0 

Nonmembers 
$159  

HARDI Distributors Report 24.8% 
Percent Revenue Increase in August  

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing the average sales performance by HARDI 
distributors was an increase of 24.8% percent during August 2022. 

The average annual sales growth for the 12 months through August 2022 is 24.2% percent. 

“The August sales growth was helped by an extra billing day.  We estimate the sales growth 
would have been closer to 19% with the same number of billing days,” said HARDI Market 
Research & Benchmarking Analyst Brian Loftus.  “This sales growth is helped by passing through 
price increases of more than 20%.  Those increases have also been supporting the annual growth 
rate that has been steady near this pace for nine months.” 

The Days Sales Outstanding, a measure of how quickly customers pay their bills, remains at 
40 days as of August 2022.  “The August DSO pre-COVID was more than 44 days.  The DSO has 
been lower post-COVID, but we expect this to return to the pre-COVID levels,” said Loftus.  The 
year-to-year DSO has increased slightly for two consecutive months.   

Consumer Sentiment, an important indicator of demand for HARDI member products and 
services, has bounced off the recent lows, but remains in bearish territory.  “After home prices 
have increased by 40% during the past two years, mortgage rates have doubled, which is an 
additional challenge for buyers,” said Loftus.  “Now home prices are rolling over and that will be 
an additional burden for Consumer Sentiment.”

HARDI members do not receive financial compensation in exchange for their monthly sales 
data and can discontinue their participation without prior notice or penalty. Participation is voluntary, 
and the depth of market coverage varies from region to region. An independent entity collects and 
compiles the data that can include products not directly associated with the HVACR industry.

ABOUT HARDI 
HARDI (Heating, Air-conditioning and Refrigeration Distributors International) is the single 

voice of wholesale distribution within the HVACR industry. HARDI members market, distribute, 
and support heating, air-conditioning, and refrigeration equipment, parts and supplies. HARDI 
Distributor members serve installation and service/replacement contractors in residential and 
commercial markets, as well as commercial/industrial and institutional maintenance staffs. HARDI 
proudly represents more than 460 distributor members representing more than 5,000 branch 
locations, and close to 500 supplier, manufacturer representative and service vendor members.

Force5 HVAC Spray:
Corrosion Inhibitor, Lubricant, Cleaner 

Optimizes Contractor Productivity
For HVAC contractors, Force5 HVAC spray is an industrial-grade corrosion inhibitor, lubricant, 

and cleaner that prevents and removes rust, helping contractors to be significantly more productive, 
while improving equipment reliability and extending its lifespan. 

The corrosion inhibitor penetrates into metal parts to prevent rust and corrosion while forming 
a bond that repels water and other contaminants.  The protectant goes on wet and dries in place.  A 
shield-like film coating protects equipment against the effects of moisture and corrosion, including 
coastal salt air.  This helps to ensure HVAC equipment reliability and prolongs its usable life.   

As a lubricant, the fast-acting, penetrating compound cuts through corrosion, rust and dirt, 
quickly getting into metal parts that have become frozen or encrusted to get them working again.  It 
contains synthetic-based additives that act like microscopic ball-bearings to reduce friction, facilitate 
maintenance and improve operation. 

Dealers wanted:  For more info, call 678-883-3578; visit www.force5products.com; or write to 
Force5 Products at 3434 Howell St. NW, Suite B, Duluth, GA  30096.
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Johnstone Supply Humble Grand Opening 
Johnstone Supply held their Humble TX Grand Opening at their new location on Thursday October 20th from 9am until 1pm.

The event had a “meet and greet” with the Johnstone team, a vendor fair, lunch and prizes. As a bonus, they also 
had SEER2 Training as part of the day.
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Residential Storage Water Heaters 
U.S. shipments of residential gas storage water heaters 

for August 2022 decreased 20.0 percent, to 308,781 units, 
down from 385,849 units shipped in August 2021. Residential 
electric storage water heater shipments decreased 10.2 
percent in August 2022 to 339,239 units, down from 377,974 
units shipped in August 2021.  

Year-to-date U.S. shipments of residential gas storage 
water heaters decreased 14.0 percent, to 2,805,911 compared to 
3,261,502 shipped during that same period in 2021. Residential 
electric storage water heater shipments decreased 4.4 percent 
year-to-date, to 3,092,956 units, compared to 3,236,210 shipped 
during the same period in 2021. 

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for August 2022 

increased 9.1 percent, to 363,370 units, up from 333,032 units 

shipped in August 2021. Oil warm air furnace shipments 

decreased 31.7 percent, to 2,107 units in August 2022, down 

from 3,087 units shipped in August 2021.

Year-to-date U.S. shipments of gas warm air furnaces 
decreased 0.4 percent, to 2,668,151 units, compared with 
2,679,872 units shipped during the same period in 2021. Year-
to-date U.S. shipments of oil warm air furnaces decreased 22.6 
percent, to 17,416 units, compared with 22,511 units shipped 
during the same period in 2021.

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source 

heat pumps totaled 960,374 units in August 2022, up 3.3 percent 
from 929,560 units shipped in August 2021. U.S. shipments of 
air conditioners decreased 5.0 percent, to 559,137 units, down 
from 588,595 units shipped in August 2021. U.S. shipments of 
air-source heat pumps increased 17.7 percent, to 401,237 units, 
up from 340,965 units shipped in August 2021.  

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps increased 2.6 percent, 
to 7,403,143 units, up from 7,212,309 units shipped during 
the same period in 2021. Year-to-date shipments of central air 
conditioners decreased 1.0 percent, to 4,435,599 units, down 
from 4,480,831 units shipped during the same period in 2021. 
The year-to-date total for heat pump shipments increased 8.6 
percent, to 2,967,544, up from 2,731,478 units shipped during 
the same period in 2021. 

Commercial Storage Water Heaters 
Commercial gas storage water heater shipments 

decreased 7.7 percent in August 2022, to 7,028 units, down 
from 7,615 units shipped in August 2021. Commercial 
electric storage water heater shipments decreased 18.9 
percent in August 2022, to 11,578 units, down from 14,283 
units shipped in August 2021. 

Year-to-date U.S. shipments of commercial gas storage 
water heaters decreased 6.6 percent, to 57,395 units, compared 
with 61,473 units shipped during the same period in 2021. Year-
to-date commercial electric storage water heater shipments 
decreased 22.4 percent, to 78,937 units, down from 101,756 
units shipped during the same period in 2021.

AHRI Releases August 2022 U.S. Heating and Cooling Equipment Shipment Data

U.S. Manufacturers’ Shipments of Central Air Conditioners and Air-Source Heat Pumps

Notes and FAQs 
A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggregated from 

the information supplied by AHRI member companies that participate in the statistics program and can be subject to revision. Published year-
to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the public other than that published. AHRI 
does not conduct any market forecasting and is not qualified to discuss market trends. BTUHs of 64.9 and below are for residential units; 65.0 
and above for commercial.  For previous monthly shipment releases and historical data, please see http://www.ahrinet.org/statistics.

1.	 How do my colleagues subscribe to the report?
Go to http://www.ahrinet.org/statistics and click on Subscribe.
2.	 Does this data represent shipments to the United States only or are shipments outside of the United States included?
This data represents shipments to customers in the United States only.
3.	 Do you provide U.S. data by state?
That data is not available publicly.
4.	 Is historical data available in Excel?
It is available monthly reflecting exactly the data presented in the monthly public release.
5.	 Can I purchase additional industry data from AHRI?
No, AHRI Statistics data are not for sale.
6.	 How much of the industry does the data represent?
Although we cannot get into specifics about how much of the industry the data represents, in general, AHRI is one of the largest trade 

associations in the nation, representing more than 300 heating, water heating, ventilation, air conditioning and commercial refrigeration 
manufacturers within the global HVACR industry. AHRI’s 300+ member companies account for more than 90 percent of the residential and 
commercial air conditioning, space heating, water heating, and commercial refrigeration equipment manufactured and sold in North America.
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MEPO Oklahoma Annual Golf Tournament 
Mechanical-Electrical-Plumbing Contractors (MEPO) of Oklahoma held their Annual Golf Tournament on Tuesday October 12 at 
Forest Ridge Golf Club in Broken Arrow. The full tournament included Gourmet Burger Lunch in the Veranda, Awards, Snacks, 

a TV Raffle and Beverages and Special Hole in One’s and Prizes for everyone.
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Fifty-Nine Students Awarded $155,500 in Scholarships 
Through the PHCC Educational Foundation

Three Advantages of a 
Water Switch/Sensor 

Falls Church, Va. – The Plumbing-Heating-

Cooling Contractors—National Association (PHCC) 

Educational Foundation is proud to announce the winners 

of our 2022 scholarships program. Fifty-nine students were 

selected to receive scholarship awards totaling $155,500. 

Applicants must be plumbing or HVAC apprentices or 

trade school students, or college students pursuing studies 

directly related to the plumbing-heating-cooling industry. 

The Foundation extends our congratulations to all 

our winners and our thanks to the contractor donors and 

corporate sponsors who make these awards possible. 

Sponsorships are provided by A.O. Smith, Bradford White 

Corporation, Delta Faucet Company, InSinkErator, 

Moen, RIDGID, Scorpion Home Services, State Water 

Heaters, Viega, the Texas and Massachusetts PHCC 

Auxiliaries, the PHCC Past National Officers, Bill 

Jones, and Gerry Kennedy, with additional funding from 

the generous donations made by PHCC contractors. 

The 2023 PHCC Educational Foundation scholarship 

program will open for applications in January, with all 

submission materials due by May 1st. Information on the 

scholarship program can be found at https://phccfoundation.

org/scholarships.  

2022 PHCC Educational Foundation Scholarship 
Winners in our Region 

•  Brandon Homer of Dallas, Texas is studying HVACR 

Installation, Service & Repair at Dallas College and was 

awarded a $2,500 scholarship sponsored by A.O. Smith. 

•  Nicholas Graves of San Antonio, Texas is studying 

Plumbing Installation, Service & Repair in the PHCC of San 

Antonio program and was awarded a $2,500 scholarship 

sponsored by Viega LLC. 

•  Austin Musson of Converse, Texas is studying 

Plumbing Installation, Service & Repair in the PHCC of 

San Antonio program and was awarded a $2,500 scholarship 

sponsored by PHCC Educational Foundation. 

•  Colton Coburn of Van Alstyne, Texas is studying 

Agribusiness at Clarendon College and was awarded a $2,500 

scholarship sponsored by PHCC of Texas Auxiliary. 

About PHCC Educational Foundation 

The PHCC Educational Foundation, a partnership of 

contractors, manufacturers, and wholesalers, was founded in 

1987 to serve the plumbing-heating-cooling industry by preparing 

contractors and their employees to meet the challenges of a constantly 

changing marketplace. Students interested in pursuing a career in the 

plumbing or HVACR professions are invited to visit phccfoundation.

org/scholarships for information on 2023 scholarships. 

Water damage in a home is nearly always a disaster, 
especially when the water originates from an HVAC system.  
HVAC contractors can avoid potential water damage with the 
simple installation of a wet switch or water sensor either during 
a new installation or retrofit.  

A wet switch or sensor uses a wetted probe to sense the 
presence of condensate. When the device senses that condensation 
has begun to form, it will shut off the HVAC system, to help avoid 
any water damage or injuries. Wet switches and sensors are well 
regarded for their flexibility since they don’t have to be mounted 
in line or on the edge of a pan. Both switches and sensors help 
protect the reputation of seasoned HVAC professionals and are 
part of a professional, high-quality HVAC system appearance.  

When choosing a water switch or water sensor there are several 
features and benefits that will help contractors to determine the best 
fit for their next HVAC installation, repair, or maintenance call. 

Advanced Detection with Auto Reset  
Select water sensors use an advanced detection system 

that can accurately discover the presence of water. Instead of 
relying on a felt pad, the water sensor detects water by using an 
electronic circuit. The proprietary sensors can detect as little as 
a 1/16-inch level of permanent water and automatically cut off 
the water flow by shutting down the HVAC system. This ensures 
that even the smallest leaks are quickly detected and prevented 
from causing further damage. 

With its quick and accurate detection, the water sensor can 
automatically reset after the water has cleared. No need to wait 
on drying or manual resetting, so you can be sure that the HVAC 
system is always protected. 

Quick & Flexible Installation 
Water switches and sensors are designed for quick 

installation by a qualified technician. Devices with no moving 
parts to break or become clogged makes for a reliable and low-
maintenance option that can be placed directly into a metal or 
plastic secondary drain pan or on the floor.  

The installation of unique, puck-style water switches and sensors 
is convenient. The designed weight of the unit offsets the need for 
tedious mounting and will hold its position. Moreover, almost every 
device comes complete with all wiring required for installation. 

Visible LED Indicator  
Many switches and sensors use an LED to indicate that the 

device has been activated. This makes it easy to tell if the system 
is working properly, even in hard-to-reach places. When water is 
detected, the switch or sensor will trigger the LED to illuminate. 
This will indicate to the user that water has been detected. Select 
units will reset automatically after the water is cleared. There is 
no need to press any button to reset it. 

Water switches and sensors provide an extra layer of 
protection against condensate damage for homes or business 
buildings. They also help protect the reputation of an HVAC 
contractor while ensuring enhanced customer satisfaction. 

Product News
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spotlight
The

Danfoss Drives Welcomes Sheila 
Lenss as New Americas Leader  

Nidec Motor Corporation adds 
marketing communications 

manager Flavia Bader

SPX Cooling Introduces Sean 
McClenaghan as President 

Global Cooling

NIBCO INC. has announced 
the promotion of Mariza 

Gutierrez Galindo to Reynosa 
plant manager

To read the complete stories on our Spotlight People please visit www.ac-today.com/category/people

Friedrich Featured in Eneref Report for Reducing Covid Exposure in Schools
San Antonio, Texas – The Friedrich FreshAire® 

MERV 13 filters for Kühl Window Air Conditioners were 
highlighted in a new Eneref Report for reinforcing student 
wellness during the Coronavirus pandemic. The Eneref 
Report focused on New York City’s Brooklyn Boys and Girls 
High School. The NYC Department of Education was the first 
major school district in the country to authorize the use of 
Friedrich’s MERV 13 filtration in through-the-wall window 
air conditioners to slow the spread of SARS-CoV-2.  

According to the Eneref Report, Friedrich’s FreshAire 
MERV 13 filters can reduce students’ risk of viral 
transmission and potentially protects students from 
contracting the SARS-CoV-2 virus. The Friedrich air 
conditioning units act as a filtration system to capture virus 

particles throughout the year.  
Download Eneref Report: eneref.org/nycmerv 
Friedrich was applauded by Eneref for offering some of 

today’s best-performing air conditioning solutions to reduce 
the risk of Covid infection in schools. As explained in the 
Eneref Report, air conditioning equipment in classrooms plays 
a role in airborne transmission of viruses, and Friedrich’s 
MERV 13 filters are at least five times more efficient at 
capturing viruses than common air conditioning filters.   

The Eneref Report is part of their #WellnessFriendlySchools 
Campaign. Eneref Institute, a leading advocate for socially 
responsible sustainable development, has brought together a 
consortium of organizations including municipalities, school 
building contractors, and manufacturers to highlight best-in-

class systems that reduce viral transmission in classrooms.  
“Friedrich’s FreshAire MERV 13 air conditioners 

establish a new category standard and are part of our 
continued long-standing commitment to innovation,” said 
Chuck Campbell, CEO of Friedrich Air Conditioning. 

About Friedrich 
Founded in 1883, Friedrich has manufactured 

room air conditioners since 1952. Friedrich is a leading 
manufacturer of air conditioners and other home 
environment products. Constructed of the highest-quality 
components, Friedrich products are built to exacting 
standards and are among the quietest, most highly 
featured, and most energy-efficient available. For more 
information, please visit www.friedrich.com. 

MEPO Lunch Meeting in Oklahoma City 
Mechanical-Electrical-Plumbing Contractors (MEPO) of Oklahoma held a lunch meeting in Oklahoma City at 

Charleston’s on Wednesday October 13th.  Jim Hinshaw from Service Nation gave an update on the new SEER2 requirements 
that take place January 1, 2023. 
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

CALENDAR OF EVENTS

NOVEMBER 2022 TRAINING CALENDAR
*Baton Rouge Coursey Training Center

11030 Coursey
Contact info: Baton Rouge LA 70816
Baton Rouge training classes: Paul Bienvenu: 225-295-7019  ext. 213 or paul.bienvenu@johnstonesupply.com

Course/Description (Click to register) Part # Price *Location

JB Industries - Principles of Evacuation Wed, 11/2/2022 8:00 AM - 10:00 AM 605-105 Free BR Coursey Training Center

FIT Installation & Commissioning Wed, 11/9/2022 8:00 AM - 10:30 AM 605-166 $65.00 BR Coursey Training Center

FIT Service & Troubleshooting Wed, 11/16/2022 8:00 AM - 10:30 AM 605-168 $65.00 BR Coursey Training Center

Electric Heat Wed, 11/30/2022 8:00 AM - 9:30 AM 600-386 $45.00 BR Coursey Training Center

*Bill Barber Memorial Training Center
Contact info: 5630 Powell Street
New Orleans training classes: Tim Richard: 504-754-5438 or tim.richard@johnstonesupply.com Harahan LA 70123

Course/Description (Click to register) Part # Price *Location

Comfort Bridge AH Install & Commissioning Wed, 11/2/2022 8:00 AM - 10:00 AM 605-191 $45.00 Bill Barber Training Center

JB Industries - Principles of Evacuation Thu, 11/3/2022 8:00 AM - 10:00 AM 605-105 Free Bill Barber Training Center

ESCO EPA Section 608 Exam Only Wed, 11/9/2022 8:00 AM - 12:00 PM 605-102 $95.00 Bill Barber Training Center

FIT Installation & Commissioning Wed, 11/23/2022 8:00 AM - 10:00 AM 605-166 $65.00 Bill Barber Training Center

FIT Service & Troubleshooting Wed, 11/30/2022 8:00 AM - 10:00 AM 605-168 $65.00 Bill Barber Training Center

*Johnstone Supply - Lafayette
Contact info: 516 Eraste Landry Road
Lafayette training classes: Ryan Moran (337) 294-8857 or ryan.moran@johnstonesupply.com Lafayette LA 70506

Course/Description (Click to register) Part # Price *Location

JB Industries - Principles of Evacuation Tue, 11/1/2022 8:00 AM - 10:00 AM 605-105 Free Johnstone Supply - Lafayette

We recommend customers follow COVID-19 Safety Guidelines.
Do not attend if you are sick, coughing, sneezing or running a fever. 
ALL ATTENDEES PLEASE WEAR MASKS AT ALL TIMES DURING TRAINING.

Date Time

Date Time

Date Time

The next Air Conditioning and Refrigeration Contractors Advisory Board meeting is scheduled for Wednesday, November 
2, 2022 at 10:00 a.m. The meeting will be held via videoconference and will be viewable on TDLR’s YouTube channel. Sharing 
of pre-recorded audio or video is not allowed during the public comment period. When the agenda and staff reports are available, 
they will be posted online.  
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FocusFocus

 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

Read the newest issue online!

ac-today.com
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AMERICAN STANDARD:
ALMOST AS POPULAR AS FREE MONEY.

It’s hard to get everyone to agree on something—but we’ve come close. American Standard’s 
proven quality, ease of use and customer satisfaction make it easy for dealers to love—and sell.

All all

of people like
free money.

(100%)
Almost all

American Standard dealers
agree our products are quick 

and easy to install.

(97%)

American Standard received a 97% score for being “quick / easy to install” among current dealers in a proprietary Dealer Brand Health 

Study conducted by Trane Technologies in 2019.  *The All Weather™ Top Accessory Kit sold separately.

See why it makes sense to sell us more at amsd.us/freemoney

ACToday_Money_10.375x14_Final.indd   1 3/15/22   12:48 PM

NEW!AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

FRIENDSWOOD
4021 ELLIS ROAD
(832) 481-1099

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

NEW LOCATION AND
CORPORATE HEADQUARTERS 

4021 Ellis Road, Friendswood, TX 77546  
(832) 481-1099 
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