
Morsco
Grand Opening Waco

Pictures on page B9.

Mitsubishi Electric Trane HVAC US (METUS) representatives and government officials cut the 
ribbon on the Florence, New Jersey Distribution and Training Center. Pictured left to right are: 
Kristen Foca, Outreach Director for U.S. Representative Andy Kim; MacKenzie Belling, South 
Jersey Director for U.S. Senator Cory Booker; Brinnon Williams, Vice President of Residential 
Business, METUS; Andy Kelso, COO, METUS; Mark Kuntz, CEO, METUS; Robert D. Smith, 

Vice President of Supply Chain, METUS; Paul Ostrander and Kristan Marter, Florence Township 
Council; and Marty Eckert, Florence Township Director of Economic Development. Story on page 2.
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Washington, DC- A 
lack of existing inventory and 
stabilizing mortgage rates 
helped push single-family 
production up to the highest 
rate thus far in 2023 even 
as builders continue to deal 
with high construction costs, 
persistent labor shortages and 
tightening credit conditions for 
construction loans. 

Overall housing starts 
in April increased 2.2% to a 
seasonally adjusted annual 
rate of 1.40 million units, 
according to a report from the 
U.S. Department of Housing 
and Urban Development and the 
U.S. Census Bureau. 

The April reading of 1.40 
million starts is the number of 
housing units builders would 
begin if development kept this 
pace for the next 12 months. 
Within this overall number, 
single-family starts increased 
1.6% to an 846,000 seasonally 
adjusted annual rate. However, 
this remains 28.1% lower than 
a year ago. The multifamily 

sector, which includes 
apartment buildings and condos, 
increased 3.2% to an annualized  
555,000 pace. 

“Single-family starts are 
showing gradual improvement 
from the beginning of the year, 
and this is reflected in our builder 
sentiment surveys, which are up 
for five consecutive months,” 
said Alicia Huey, chairman of 
the National Association of 
Home Builders (NAHB) and 
a custom home builder and 
developer from Birmingham, 
Ala. “Due to a lack of inventory 
for resales, we expect to see 
further improvement for single-
family production in the months 
ahead even as builders continue 

to grapple with supply-chain 
and labor shortages.” 

“As the Federal Reserve 
nears the end of its tightening of 
financial conditions, we expect 
mortgage rates to moderate in 
the months ahead, and this will 
lead to a gradual improvement 
in single-family production,” 
said NAHB Chief Economist 
Robert Dietz. “Multifamily 
permits are down 23% year-
over-year, and this indicates 
a slowdown for apartment 
construction is underway due to 
a tighter lending environment.” 

On a regional and year-to-
date basis, combined single-
family and multifamily starts 
were 8.9% lower in the Northeast, 

29.5% lower in the Midwest, 
15.9% lower in the South and 
29.7% lower in the West. 

Overall permits decreased 
1.5% to a 1.42 million unit 
annualized rate in April. Single-
family permits increased 3.1% 
to an 855,000 unit rate, but 
are down 21.2% compared to a 
year ago. Multifamily permits 
decreased 7.7% to an annualized 
561,000 pace. 

Looking at regional permit 
data on a year-to-date basis, 
permits were 27.2% lower in 
the Northeast, 28.2% lower in 
the Midwest, 18.7% lower in 
the South and 28.6% lower in  
the West. 

The number of single-
family homes under 
construction in April fell to 
698,000, down 16% from a peak 
total of 831,000 in May 2022. 

There are now 977,000 
apartments under construction, 
which is the highest level since 
September 1973. 

NAHB News Release May 
17,2023 

Single-Family Starts Show Gradual Improvement in April

Mitsubishi Electric Trane HVAC US Opens Florence,
New Jersey Distribution and Training Center
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Suwanee, Ga. – Mitsubishi Electric Trane HVAC US LLC 
(METUS), a leading supplier of Ductless and Ducted Mini-split and 
Variable Refrigerant Flow (VRF) heat pump and air-conditioning 
systems, celebrated the opening of its Distribution and Training 
Center in Florence, New Jersey with a ribbon-cutting ceremony 
held April 26. Strategically positioned near the New Jersey and 
Pennsylvania Turnpikes, this new 400,000-square-foot facility is 
intended to strengthen the company’s supply chain and provide 
efficient heat pump distribution to the Northeastern U.S. 

Government officials in attendance included representatives 
from the Florence Township Council, the New Jersey State 
Assembly, U.S. Representative Andy Kim’s office (N.J.) and 
U.S. Senator Cory Booker’s office (N.J). When asked about the 
significance of the new facility, Florence Township Mayor Craig 
Wilkie said, “We welcome Mitsubishi Electric Trane HVAC, 
which manufactures and distributes energy-efficient heating 
and cooling systems and equipment with ‘green’ technology, to 
Florence Township. Located on an environmentally remediated 
site that once provided the world with cast iron pipe during the 
19th and 20th centuries, the company will bring new jobs to 
the Township and region. Florence Townships looks forward to 
a long-term, mutually beneficial relationship with Mitsubishi 
Electric Trane HVAC.” 

METUS plans to use the facility to generate 60 distribution 
center jobs and empower HVAC businesses with the training 
and support needed to sell, install and service all-climate 
heat pumps. METUS anticipates that its distributors and their 

customers will create many jobs. 
“Locating our Distribution and Training Center in Florence 

provides several key benefits, including strengthening our supply 
chain,” said Robert Smith, vice president, supply chain, Mitsubishi 
Electric Trane HVAC US LLC. “It will provide efficient and 
strategic distribution access to our Mid-Atlantic and Northeast 
distributors by having the right products in the right place ready 
to ship. In fact, we anticipate that the Florence Distribution Center 
will ship thousands of hyper-efficient heat pump systems every 
month and would result in a reduction in miles driven to deliver 
products, subsequently also reducing the carbon emissions of 
those deliveries.” Smith noted that Florence offers easy access to 
the interstate and Port Elizabeth, making the facility accessible for 
both shipments and students attending training classes. 

Mitsubishi Electric Trane HVAC US Opens 
Florence, New Jersey Distribution and Training Center 

SEE MITSUBISHI PG.9
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Viva Las Vegas
COME JOIN USCOME JOIN US

QUALIFY BETWEEN June 1, 2023 - September 30, 2023QUALIFY BETWEEN June 1, 2023 - September 30, 2023

HOW DO I QUALIFY?

Purchase 15 York Commercial Package Units 
between June 1, 2023 - September 30, 2023*

WHATS INCLUDED?
Receive a trip for two to Las Vegas, Nevada to 

take place December 9 - 11, 2023

The trip includes: 
• Round-trip airfare for the business principal

and one (l)guest.
• Three (3) day/two (2) night hotel

accommodation (1 room, double occupancy)
• One group dinner experience
• Transportation to and from the Las Vegas

airport and hotel.

Trip may only be awarded to and attended by the business principal. 
Dates subject to change. The value of the trip cannot be redeemed 
for cash or other incentives. Trip accommodations and airfare 
arrangements will be made at the sole discretion of Century HVAC 
Distributing. Meals not described above, incidentals, tips, or any 
other personal expenses incurred during the trip are the 
responsibility of the attendee(s).

*Special Job quotes do not qualify for Vegas promotion.

Call your sales rep today 
for more information!

For more than 140 years, YORK® commercial 
systems have provided heating and 

cooling solutions for some of the world’s most 
demanding applications.
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BE     PREPARED
Corpus Christi | Pharr | Brownsville | La Feria | Victoria | Laredo

GENERATORS FLASHLIGHTS

BATTERIES

JohnstoneSupply.com 

Scan to shop!
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SUMMER PROMOTION

Your air conditioning equipment is only as reliable as the tube 

that connects it. For superior performance and value, only one 

brand has you covered. Choose quality. Choose Streamline®.

Made in the USA 10-year Warranty

UL Recognized to 700 PSI

Engineered & Tested for R410A

Mueller Streamline Co. • 150 Schilling Boulevard, Suite 201, Collierville, TN 38017 • 1-800-348-8464 • www.muellerstreamline.com

CONTRACTORS: Submit purchase 

of 6 Streamline® AC Coils between 

Memorial Day and Fourth of July 

to redeem a limited edition cooling

performance Streamline® Red, 

White & Tube t-shirt!
muellerstreamline.com/redwhiteandtube

Promotion valid from 05/29/2023 until 07/04/2023 on contractor purchases from authorized 

distributors in Florida and Texas. Proof of purchase must be submitted via 

www.muellerstreamline.com/redwhiteandtube. One (1) prize eligible per individual, and up to 

ten (10) prizes eligible per company. Mueller Streamline Co. reserves the right to extend, modify, 

eliminate, or reduce this promotion at any time.
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SEE BALL PG.9

How To Write Employee Profiles
Unlike many industries 

where the customer comes to 

you, as an HVAC profession 

you need to be invited into 

someone’s home. And that is 

often uncomfortable for the 

customer.  You can make it 

feel less uncomfortable by 

introducing your employees.   

Their bios on your 

website are a wonderful 

starting point., but you  As a 

writer for Roundpeg, I create 

a lot of different kinds of 

content. Short blurbs and 

catchy headlines for emails, 

social media updates, and even 

blog posts about truckloads of 

different topics (marketing, 

flooring, fashion, plumbing, 

beans, you name it). But, one 

of my favorite things to write? 

Employee profiles. 

Maybe it’s the reporter 

in me that hasn’t been 

totally snuffed out yet, 

but I love talking with 

people. Asking people 

questions about themselves 

is natural and comes easily 

to me and I genuinely  

enjoy the conversations. 

But that’s not the case  

for everyone. 

Some people aren’t 

comfortable asking questions 

or they have no idea where 

to start when it comes to 

writing an employee profile. 

But don’t worry, I want to 

help you get better and more 

comfortable putting together 

these articles from what can 

be an awkward process if you 

aren’t sure what you’re doing. 

A good employee profile can 

be broken down into three 

basic parts. 

WHY WRITE 
EMPLOYEE PROFILES? 

Before we get into 

the how, let’s talk about 

the why. Well, the easy answer 

is that employee profiles are 

great content. They are the 

perfect light-hearted, human-

interest kind of piece that folks 

love to see on social media and 

in email newsletters and they 

are a great way to regularly 

inject content into your blog. 

They really don’t take that 

much effort, don’t have to be 

that long, and can be finished 

(from interview to finished 

article) in an afternoon. 

The bigger reason to 

write employee profiles? They 

are the perfect way to gain 

trust from your community. 

An employee profile portfolio 

is a valuable collection to have 

at your disposal particularly 

for businesses in the home 

service and any other service 

industry that entails a lot 

of 1-on-1 communication  

with customers. 

By having an opportunity 

to meet and learn more 

about your staff through 

these blog posts, you help 

customers become more 

comfortable with scheduling 

an appointment, inviting them 

into their homes, or putting 

their trust in you. 

Nobody wants to work 

with a faceless company – 

there’s nothing there to trust or 

connect with. Employee profiles 

can make your customers 

feel like they’ve shaken 

your hand long before they  

actually meet you. 

INTRODUCTION 
Newsflash: you may not 

be the only one uncomfortable 

with the interview process. 

As comfortable as I may be 

asking questions, a lot of the 

folks I interview are often 

somewhat intimidated, even if 

I’ve had a dialogue with them 

previously. It’s important that 

you help your interviewee 

be as relaxed as possible. 

Don’t spring an interview on  

 
them. Let them know well 

in advance that you want to 

interview them and set a date 

a couple days ahead of time. 

It’s also nice to give 

them an idea of what kind 

of questions you plan on 

asking them so they have 

an idea of what to expect. 

Will it help them prepare 

better answers? Probably 

not. But, it will hopefully help 

put them at ease and get them  

comfortable with the idea of 

being interviewed. 

A good way to start an 

employee profile is with a 

simple introduction. Your first 

round of questions should be 

some nice soft ball questions 

to help ease your subject 

into the interview. Get some 

baseline information. Start 

with their name, even if you 

already know it, making sure 

to get the correct spelling. 

This can help establish some 

rapport, not to mention 

avoiding a misspelled name 

right at the top of your bio. 

Employee Profile 

Questions for the 

Introduction Section: 

• What’s your name? 

• What’s your title? 

• How long have you 

worked at (insert company  

name here)? 

Lorraine Ball
Digital marketing 

strategist, Lorraine 
Ball has spent 30 years 
working with small 
business owners. She 
has collected the best 
of her training, tools 
and resources in the 
Digital Toolbox (www.
digitaltoolbox.club) 
She is also the host 
of More Than a Few 
Words, a marketing 
p o d c a s t ,  a v a i l a b l e 
wherever you listen  
to podcasts.
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Maestro Wi-Fi App available

 

Maestro Wi-Fi App availableMaestro Wi-Fi App available

Austin 512-462-4777
Irving  972-570-4700

Fort Worth 817-838-7400
Missouri City 832-342-7000

McAllen 956-566-9540
Schertz 210-499-0004
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Visit your local North Texas Gemaire Branch today

THE NEW HERO HAS ARRIVED 

Ask your local North Texas 
Branch or Territory Manager 
for more information on the 
product line. 

Shop online Now 
gemaire.com/brands/mitsubishi

Carrollton................214.390.5076
Haltom City.............817.916.1277
Dallas......................214.381.7899
Arlington.................817.652.3272
Plano.......................972.424.5222

Longview.................903.758.3181
Texarkana................903.832.3562 
Killeen......................254.526.3028 
Waco.........................254.751.7766 
Temple......................254.773.0809

Something NEW has 
come to North Texas!
Mitsubishi Mini Split line is now being offered.
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BALL con’t
THEIR JOB 

Typically, people are a lot more comfortable talking about their 

work than themselves. So, once you’ve got some of the basic questions out 

of the way move on to their job. If you try jumping straight into personal  

questions, they still may feel less comfortable and less likely to give 

you more quality or natural answers. Talking about their job first is a 

good bridge between these two subjects. 

You can get as in-depth as you want depending on how much 

you want people to know about your employees and how long you 

want the write up to be. One thing I think is a good thing to ask is 

to elaborate, explain, or focus on one aspect or common question 

about their job or field. This is a subtle and informative way of not 

just telling readers about their expertise, but showing it. 

Don’t be afraid to have a little fun by tossing in some light-

hearted questions either. If you are relaxed and having fun, chances 

are your interviewee will pick up on that and relax too. 

EMPLOYEE BIO QUESTIONS FOR THE JOB 

DESCRIPTION SECTION OF THE PROFILE. 

• What does your job entail? 

• What is a typical day like? 

• Favorite memory from work? 

• What’s a common question you get from customers? 

• What do you like most about your job? 

ABOUT THEMSELVES 
The fun part of writing an employee profile comes once you are 

both settled in. Well, fun yet kind of tricky. While you want to show 

the human and personal side of your interviewee, you don’t want to 

get too personal. Keep personal questions on the light side – think of 

questions that you would feel comfortable answering. Good areas to 

stick to are hobbies and other interests outside of work. 

If you’ve done a good job of making them feel comfortable or 

establishing rapport, they should be pretty open at this point in the 

interview. That’s good, because most of the interesting tid-bits and 

real human element content will come from these questions. If you 

haven’t, it can fall a bit flat. 

You may be able to get a little more personal with questions 

if you have established a good relationship along the way. Great 

answers and content can come from more focused questions, but 

you don’t want to make your subject uncomfortable. Just be careful 

and courteous. 

PROFILE QUESTIONS TO ROUND OUT THE PICTURE 

OF THE EMPLOYEE: 

• Where are you from? 

• Where did you go to school? 

• What do you like to do when you aren’t working? 

• Who are your favorite sports teams? 

• What’s a fun fact about you many people may not know? 

WRAPPING UP 
Once you are done, be sure to show off those manners your 

mother taught you and thank them for their time and answering 

your questions. Once you’ve written the profile, it is good polite 

practice to let them read it before you post it. This is also a good way 

to catch any inaccuracies and give them a chance to tweak anything 

they want to be changed. Be sure to let them know where they can 

find it after it’s published and see if they would be OK with sharing 

it on social media to help it reach some new eyes. 

Interviewing isn’t always the most natural thing for people, 

but with a little practice it will become easier. You’ll fine tune 

what questions to ask, what to avoid, and get better and better 

about making your subjects feel comfortable, which will give you 

better answers. 

FASTER IS BETTER

Friedrich FastPro® design makes installation easier 
and gives you the fastest access to the parts and 
components that typically require cleaning and service.

Available on Friedrich Floating Air® Premier and 
Pro Series wall-mounted models.  Built-in Wi-Fi on 
wall-mounted and cassette models.

Scan to WATCH VIDEO

FLOATING AIR® PREMIER  AND  FLOATING AIR® PRO  HEAT PUMPS

*Faster than similar installation, cleaning and service performed on standard ductless wall-mounted units.

DESIGN

EASIER INSTALL,
LESS TIME
ON THE JOB

Training small business professionals 
Beginning in May 2023, the Training Center plans to 

host 40 to 45 classes each year, training 500 to 600 students 
annually. Classes are anticipated to cover residential and 
commercial product lines and subject areas, including heat 
pump installation, start-up and service essentials, advanced 
service, and controls. 

Students will have the opportunity to practice what 
they learn on actual working Mitsubishi Electric equipment. 
Products installed in the Training Center for training purposes 
include four commercial VRF systems with seven styles of 
indoor units and seven residential heat pump systems with six 
styles of indoor units. 

Building environmental features 
With a corporate environmental mission of reducing carbon 

emissions in all Mitsubishi Electric US facilities by 2030, 
METUS plans that the building will meet LEED® certification 
requirements. Currently, the facility features 100 percent LED 
lighting, energy-efficient Mitsubishi Electric heating and cooling 
equipment and occupancy sensor controls on all lighting. Further 
demonstrating the company’s drive toward electrification, the 
Distribution Center uses all-electric forklifts instead of the typical 
propane-powered forklifts found in many warehouses. 

In addition to Florence, METUS has distribution centers in 
Suwanee, Ga., and Mira Loma, Calif. METUS Training centers are 
located nationwide at 75 locations. To learn more about Mitsubishi 
Electric Trane HVAC US, visit MitsubishiComfort.com.  

MITSUBISHI con’t
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Jim Hinshaw

Just completed a trip 
to the Daikin factory, and 
listened to a group of our 
coaches share stories on how 
the business was going. We 
hear of many companies who 
have had a hard time getting 
equipment, not all sizes and 
efficiencies but just random 
combinations are not always 
available. So I always ask, how 
is the inventory today, are you 
getting what you need. The 
answers vary, but on this trip 
I was surprised with a couple 
of companies who said they 
have not had a problem in the 
last couple of years. Both of 
them shared the same story, in 
fact, an identical story. These 
are companies that have been 
around for a decade or more, 
one is 4 million, the other was 
even larger. Not in the same 
market, but both do residential 
service and replacement. Here 
is what they had in common.

They both have a system 
for budgeting growth, they do 

it without fail. They look at 
history, see how many calls 
they ran in a certain time frame, 
what sort of weather patterns 
were at that same time. That 
gives them an idea of what to 
expect, a base line if you will. 
Then they look at growth, and 
in some cases it was significant. 
25% in a given month, averages 
out that in the year. On the 
other hand, one of these was 
moving from $5,000,000 to 
$10,000,000 in one year. Now 
they know what they have to 
produce in sales in a month, 
week, even a day. They know 
their average ticket and average 
sale, close rate, all the KPIs. 
That lets them know how many 
additional calls they need per 
day. They use several different 
types of lead generation, but 
they are not as concerned 
about the way they are going 
to produce those leads, but the 
results are what is key. 

They call, send texts, 
email, direct mail, social media, 

every type of marketing and 
lead generation was used. One 
company had a “emergency 
marketing plan” for when they 
did not get the numbers needed 
for the month. That involved 
calling past customers, asking 
for business. The quickest 
way and surest way to put 
some dollars on the board. By 
the way, Low Hobaica says 
he touches each customer 
every month with some sort 
of marketing message. Every 
month, 12 times per year. 
Some automated, many are put 
in motion buy the office. Yes, 
you heard me right, 12 times. I 
speak in front of many groups, 
the overwhelming majority, 
when I ask if they reach out to 
their customers, is yes, twice 
a year. Any more and we will 
run them off. Please don’t tell 
Lou that, he may stop doing  
12 times a year.  

Back to my example. 
What really made the difference 
was these companies went to 

their distributor and shared 
their business plan for growth, 
which included selling that 
distributors’ products. They 
asked how many did that sort 
of growth projections. Answer 
was, not many. Actually, in one 
case, no one. The benefit was 
that the distributor saw them 
as a partner, not a transaction. 
They had a relationship. Which 
helped them get equipment 
when others cannot, it makes 
good business sense on so 
many levels. 

Now, on another 
concept completely, I had the 
distinction of being auctioned 
off at our International 
Roundtable recently held in 
Nashville, Tn. Sorta like a 
bachelor auction. Only the 
proceeds went to the Joseph 
Groh Foundation, a charity 
we support. Joe Groh was a 
Lennox rep who was riding 
his mountain bike on father’s 
day a few years ago, hit a rock, 
went over the handle bars,  

 

broke his back, not able to 
move below the neck. Instead 
of giving himself a pity party, 
he decided to give back to the 
industry that had been good to  

 

him. He founded the Joseph 
Groh foundation to benefit 
people in the trades who have 
suffered life-changing injuries. 

It’s On My Heart: Setting Goals

Upon graduating from 
the University of Missouri at 
Rolla, Hinshaw started his 
career in the air conditioning 
industry. Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential 
start-up specialist for the 
Carrier Corporation, and an 
officer in a Carrier owned  
service agency.

Jim Hinshaw, Vice 
President, Vertical Markets, 
HVAC for Service Nation.  Jim 
works with hvac and plumbing 
companies of all sizes, Service 
Nation has members from 2 man 
shops to several hundred.  We 

help our members improve sales 
and profits offering employees 
a career path and strong 
financials, enabling owners to 
work on the business instead of 
in the business. 

Memberships start at $99/
month, where you can get access 
to a download center with 
thousands of pieces of collateral 
to improve business.  We also 
have a best practices level, to 
improve financial performance 
and scale the business, or help 
owners set up a successful exit 
strategy, on their timeline. 

Jim can be reached at 
jhinshaw@servicenation.com  
or cell: 602-369-8097.  

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with a 
customer, and how one can repair 
it! Stories of the loss of service 
in America, and how you can 
improve customer service today. 
Go to the following link for full  
details on how to make this 
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

SEE HINSHAW PG.14
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carrierenterprise.com

Scan QR to shop  
Carrier Crossover 

Systems

38MURA/40MUAA is not compatible with any ductless indoor units. 
Fan Coil/Furnace/Evap Coil ratings available on AHRI in Q1 2023.

The latest in crossover technology  
now includes the 40MUAA/38MURA  
variable speed, inverter driven  
air handler system in 1.5 - 5 tons!

An innovative, cost  
effective, inverter driven 
solution for traditional  
heat pump replacements!

Carrier   
Crossover 
Systems

Heat Pump Features: 

• Up to 18 SEER2, 9.8 HSPF2  
 and 12.4 EER2

• Factory installed 24V interface in 
 both indoor and outdoor unit allows 
 use of 3rd party thermostat

• Uses conventional line set sizes -  
 insulation required on suction  
 line only

• Standard heat and high heat options  
 - Cooling operating range -22° to 130° F  
 - Heating operating range -22° to 86° F 

Air Handler Features: 

• 4-way installation  
 (Up flow, Down flow, Right, Left) 

• Pre-installed EEV & 24V interface

• Static pressure up to 0.8 in. W.G.

• New, easier to install electric heater 
 options EHKMBXXKN (5kW - 25kW)

• Compatible with select DGAPAXXX   
Infinity® Air Purifiers

• Standard or 24V control options 
 - KSACN1001AAA wall mount    
 controller (sold separately)

 - 24V third party thermostat 
  (Sold separately) 
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CELEBRATE WITH CENTURY
WE’RE 50!

Earn 3x the Points on purchases of

Earn 2x the Points on purchases of

June’s Featured Brands

ANGLETON
979-849-7735
Manager: Phil Holt

BARKER CYPRESS
281-859-1615  
Manager: Donna Istre

BAY CITY
979-245-2665 
Manager: Bill Roy

BELTWAY SOUTH
281-933-3991 
Manager: Ryan Bullock

CONROE
936-569-1177
Manager: Vanessa Overstreet

GULFTON
713-663-6661
Manager: Mounir Khiami

HUMBLE
281-446-7820
Manager: Gabe Dias

KATY
281-925-2651
Manager: Karl Conolly

LEAGUE CITY
281-724-4474
Manager: Josh Myers

LUFKIN
936-632-4484
Manager: Javier Gallegos

STUEBNER
832-249-7654
Manager: Carlos Romero

WEST 43RD
713-683-3991
Manager: Jacob Almaguer

WINKLER
713-943-0020
Manager: Brandon Pape

Shop Online 24/7  
at CenturyAC.com

CELEBRATE WITH CENTURYCELEBRATE WITH CENTURY
SAVE THE DATE

OCTOBER 11TH
50th Anniversary 
Trade Show and 

Casino Night

Earn one point for 
every $1 spent at 

Century from April 15 
- August 31, 2023.

Use points to win exciting 
prizes at our 50th Anniversary 
Trade Show and Casino Night 

on October 11, 2023!

Points can earn 
you entries to the 
Grand Prize Trip of 

a Lifetime!

Earn bonus points 
on purchases 

of each month’s 
Featured Brand. 

Buy Featured Brands and  you could win one of two 
$500 gift cards each month! Earn 1 entry for every $10 spent.

LEARN MORE AT CENTURYIS50.COM
STAY TUNED FOR MORE DETAILS!

CENTURYAC.COM
NEW WEBSITE LAUNCHING SOON!

LuckLuck
of theof theDrawDraw
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One of the goals for the 
Foundation was to help members 
from coast to coast, they have 
helped people in both the West 
coast and East coast, totaling $1 
million dollars to date. It was 
good to be involved with the 
Foundation and working with 
Jerry Kelly Air Conditioning at 
the same time. We had fun, 15 
techs, some office staff, a great 
team. They have about a 30% 
market share, trending to $20 
million this year. All in a small 
town of St. Charles just outside 
of St. Louis, Mo. (70,000 
population in 2021). 

So why would they want 
to spend a day in the office, 
working on sales concepts, when 
they already have 30% market 
share? And in May, when it was 
in the 80s while I was there, the 
season has started. Turns out 
they spend $250,000 per year 
on training. That breaks down to 
$5000/week, $1000/day, about 
$100/hour! Every hour of every 
day, all year long. To say they 

are believers in training is an 
understatement, they own it. 

We did sales and service 
training, how to approach the 
customer, handle the typical 
objections, it got interesting, 
but no one left the room crying. 
One interesting side note is 
that Jerry Kelly has the color 
purple as their official color; 
vans, shirts, goodie bags are 
all purple. Why? That is the 
official Alzheimer’s charity 
color. They support that charity, 
and $1 from each service ticket 
goes to help fight that illness. 
What is your “why”, why do 
you do what you do? 

My question to you is this: 
when did you last do a training 
project with your team? Could 
be a 1 hour session, or partial 
day, or some sessions last days at 
a time. If you cannot say for sure, 
get some dates on the calendar. 
Yes, even now, the summer is 
already here, but a small time 
spent working with the team can 
pay huge dividends. Thanks for 

listening, we’ll talk later. 

HINSHAW con’t Lennox to Donate Residential HVAC Units to
Local Community Heroes, Nominations Now Open

Richardson, Texas – Lennox is 
welcoming nominations for its annual Feel 
The Love program now until August 31. For 
the 14th year in a row, Lennox is partnering 
with its residential dealer network to 
recognize deserving community heroes in 
the U.S. and Canada by donating heating 
or cooling equipment and installation free 
of charge. To nominate a member of your 
community, visit FeelTheLove.com. 

Lennox encourages individuals and 
local organizations to nominate deserving 
families, neighbors and community heroes 
in need of a safer, more comfortable home. 
Past nominees include community figures 
such as teachers, firefighters, medical 
staff and volunteers; families facing hard 
times; veterans; senior citizens living in 
older homes; and people impacted by 
natural disasters. 

“After a fatal car accident, I was not 
able to work for over two years. In addition, 
we lost our son in the midst of it all,” 

said Wayne and Janet Haarstad, former 
recipients of Lennox’ Feel The Love. “My 
family was chosen to be the recipients of a 
furnace from the Feel The Love program 
in October 2022, in partnership with Kles 
Air in Lacombe, Alberta, Canada. Not 
only was a furnace provided but an AC 
unit as well. I can’t describe the emotions 
that we felt from the kind actions from this 
wonderful company and the people you 
work with.”  

Indoor air quality is an important 
consideration for homeowners, with 
82% of homeowners saying they 
prioritize good air quality in their homes 
more now compared to a year ago.1 
Lennox believes that everyone should be 
comfortable in their own home, starting 
with the air they breathe. 

The new high-efficiency heating and 
cooling equipment donated through Feel 
The Love will not only have the immediate 
benefit of comfort, but will also have a 

long-term impact on the environment and 
energy bills, as recipients’ energy usage can 
be reduced by approximately 30% to 40%. 

The Feel The Love program is made 
possible through the continued partnership 
and collaboration of the Lennox dealer 
network across North America. Since 
Feel The Love was founded in 2009, the 
program has installed more than 2,000 
heating and cooling systems at no-charge 
to homeowners in need. Feel The Love 
participating dealers generously install the 
units free of charge, and every unit donated 
by Lennox comes complete with the option 
of industry-leading labor coverage through 
Lennox’ Warranty Your Way™ offering.2 

Selected recipients will receive brand 
new heating or cooling equipment during 
this year’s Feel The Love Installation 
Week, taking place October 7-14, 2023.  

Stay up to date on the Feel The Love 
program by following along with @
LennoxFeelTheLove on Facebook.

Residents in U.S. and Canada are encouraged to nominate deserving local community 
members to receive essential heating or cooling equipment and installations at no 

cost as part of Lennox’ annual Feel The Love program.
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1.5 up to 5 Tons
BAR4 Series

SEER214.3
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Swith to CONCORD today and earn up to $15K or more! 
Find out more on how to become a CONCORD dealer by emailing us at

esavage@transtaracsupply.com

BUY 5 GET 1 FREE
Pro1 THERMOSTATS
All month of June I Wholesale Only I Equal or lesser value

Store Locations
STAFFORD 

3535 S. Main 
Stafford, TX 77477 

281-499-3377 

AIRLINE 
4315 Airline Drive

 Houston, TX 77022
 713-681-97877 

BRENHAM
 1700 Buchannan Street

 Brenham, TX 77833
979-830-5056

1960
 10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

I-10 
10814 East Freeway 
Houston, TX 77029 

713-671-0114

ALVIN
 225 West Coombs Drive 

Alvin, TX 77511 
281-585-2600

GULF FREEWAY
 8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

VISIT OUR WEBSITE FOR MORE INFORMATION
www.transtaracsupply.com

New Dealer Program

Foremen Get Unexpected Lesson on Artificial Intelligence
at PHCC Super Foremen Workshop

Falls Church, Va. – “How many 
of you have heard of ChatGPT?” 
was the question asked to the 
foremen attending the Plumbing-
Heating-Cooling Contractors—
National Association (PHCC) 
Educational Foundation’s popular 
Super Foremen Workshop last 
week. Purdue University Professor 
Emeritus Kirk Alter posed the 
question to the 26 attendees in the 
two-day class conducted May 5 
and 6 at the Viega Seminar Center 
in Broomfield, Colorado. A few 
attendees had heard of ChatGPT, but 
none had used it. 

“Foremen in our industry are 
comfortable with the tools that they 
keep in the jobsite box,” said Alter 
in the class. “But as the first line 
of company management, please 
realize that your best tools now 
are going to be technology and 
software. Artificial intelligence, 
A.I., is one of those software tools 
that foremen should be using. 

You just haven’t seen why yet.” 
Alter then led the class through 
entering prompts into the platform, 
generating helpful output.  

Alter introduced a scenario 
where a foreman needs a standard 
operating procedure to guide a new 
apprentice through the steps required 
for installing underground piping. 
The attendees worked for about 15 
minutes to create a step-by-step list. 
“Ok, now let’s ask the A.I. for the 

same thing!” Alter described what 
was needed using just two sentences 
typed into the ChatGPT platform. 
Within a few seconds, the software 
had used its resources to generate 
a detailed installation instruction 
sheet that included important steps 
that the human audience had missed.  

Alter then put the A.I. to work 
generating a list of construction 
finance books to read, calculating 
duct installation productivity rates 

and generating a construction 
delay notification letter to a general 
contractor. “This is not just a tool for 
office workers,” said Alter. “You can 
put this to work for you as well. Like 
any tool, if you know how to use it 
properly, it will save you time and 
give you an advantage over others 
who are not using it.” 

Viega hosted the workshop at 
their Broomfield, Colorado Seminar 
Center, and generously provided 

A/V, meals for the attendees and 
more. “We appreciate the work 
Viega has done to host our classes 
this year,” said John Zink, VP of 
Development and Communications 
at the PHCC Educational 
Foundation. “The purpose-built 
classroom space is a perfect fit for 
our training, and the interactive 
displays onsite help attendees learn 
about new installation possibilities 
with Viega’s various product lines. 
Plus, the Viega team is always a 
pleasure to work with.” 

Project managers and foremen 
who wish to register for future 
offerings of the Foundation’s 
Essentials of Project Management 
class or the Super Foremen 
Workshop can add their names 
to the notification lists for these 
sessions at: phccfoundation.
org/essentials. Kirk Alter will 
also be presenting two sessions 
during PHCC CONNECT 2023 in 
Cleveland, Ohio this October.
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SEE RITCHIE PG.21

©2023 Ferguson Enterprises, LLC 0323  5086708

Durastar products are backed by resilient technology and 
engineered to withstand harsh climates, providing customers 
with consistent, high-quality heating and air conditioning.

TESTED TO PERFORM
DURASTAR EQUIPMENT

AIR CONDITIONERS & HEAT PUMPS: When you’re looking for 
equipment that’s quiet, reliable and affordable, look to the excellence 
of Durastar.

AIR HANDLERS: Durastar air handlers ensure that comfortable air 
is constantly flowing throughout the home. The versatile four-way 
compact, convertible design provides a variety of options to fit any 
existing space.

FERGUSONHVAC.COM

Serving Texas statewide with more than 
40 locations. Scan the QR code to find your 
nearest location.

Thermostat Recycling Launches
Banish Mercury Off the Planet Contest Ritchie Introduces

New A2L Manifolds

New York, New York — Thermostat 
Recycling Corporation (TRC) has 
launched its 12th annual Banish Mercury 
Off the Planet (BMOP) competition.  

The contest recognizes members 
of Heating Air-Conditioning 
Refrigeration Distributors International 
(HARDI) that collect the most mercury-
containing thermostats. 

HARDI is the largest and most 
successful trade association representing 
HVACR distributors in the United States. 

“We have developed a hugely 
popular campaign for more than a 
decade which highlights HARDI 
distributors who have persistently 
worked at removing and safely recycling 
mercury-containing thermostats,” said 
Danielle Myers, executive director, TRC. 
“Our green collection buckets have been 
identified with HARDI wholesalers 
throughout the country, and it is a visual 
reminder of their efforts at keeping the 
environment safer for everyone.”  

The BMOP contest begins May 1 

and concludes Oct. 31. 
HARDI members do not have to 

sign up to enter the contest. They only 
have to return thermostats collected 
through the green bins TRC places in 
HARDI wholesale member branches 
throughout the United States. 

HARDI members are in every state 
and have collection bins where their 
customers — HVACR contractors — can 
conveniently deposit the thermostats. 

The Banish Mercury Off the Planet 
contest, originally called the Big Man on 
the Planet, until 2018, recognizes winners 
in three categories: 

• Distributor that recycles the most 
pounds of mercury overall. 

• Distributor that recycles the 
highest average pounds of mercury 
(total pounds divided by branch count 
locations that submitted a collection bin). 

• Distributor with the highest 
participation rate (for distributors with 
more than 10 locations). 

TRC will announce the winners of each 

category at HARDI’s annual conference, 
Dec. 2 to 5, 2023, in Phoenix. AZ. 

Previous winners of the contest 
include: 

2022: Johnstone Supply, Progress 
Supply and Allied Supply. 

2021: Johnstone Supply, Famous 
Supply and Geary Pacific. 

2020: Johnstone Supply, APCO Inc. 
and Allied Refrigeration. 

2019: Johnstone Supply, Dubuque 
Supply and Johnson Supply. 

2018: Johnstone Supply, Meier 
Supply Co., and Johnson Supply. 

2017: Johnstone Supply, Tower 
Equipment, Johnson Supply. 

2016: Johnstone Supply, Gustave 
Larson, Auer Steel. 

2015: Auer Steel, Johnson Supply, 
US Air Conditioning Distributors, and 
Johnstone Supply. 

2014: Corken Steel Products, 
Crescent Parts & Equipment, and 
Johnstone Supply. 

2013: Johnstone Supply.

Bloomington, MN– Ritchie Engineering Company, Inc., 
the leader in service tools for HVAC/R professionals and 
manufacturer of YELLOW JACKET® products, is proud to 
introduce new A2L Manifolds.  

The YELLOW JACKET® A2L Test & Charging Manifolds 
for use with R-32/454B/410A refrigerants are available in 
popular Series 41, TITAN® and BRUTE II® Manifolds. 

Thermostat Recycling Corp. Recognizes Wholesalers Who Are the ‘Champs’ at 
Collecting Mercury-Containing Thermostats Be Ready to Service A2L Refrigerants

Product News
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Breathe Easy.

www.venstar.com

Texas  
Abilene 1810 Pecan Street 325-673-2660 
Arlington 3210 Dalworth 817-649-7866 
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091 
Austin 6301 E. Stassney Lane 512-441-9893 
Brownsville 224 Industrial Drive 956-546-8800 
Corpus Christi 5439 Greenwood Drive 361-851-8821 
Dallas 10490 Shady Trail, Ste 100 214-350-7913 
Del Rio 2307 N. Main 830-774-1545 
De Soto 640 E. Centre Park Blvd 214-467-8130 
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475 
Ft. Worth 399 North Beach Street 817-834-5542 
Garland 3775 Marquis Drive #101 972-276-5532 

Georgetown 40110 Industrial Park Circle 512-863-0525 
Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 
Harlingen 3409 Mississippi Street 956-425-1120 
Houston 10460 S Sam Houston Pkwy West 713-335-5475 
Houston 11102 Beltline Road, Ste 300 713-358-3737 
Houston 14900 Hempstead Rd., Ste 300 713-462-3737 
Houston 5921 South Loop East 713-645-6726 
Kerrville 1905 Junction Hwy 830-895-2800 
Laredo 5714 Cerrito Prieto Court 956-726-0541 
Leander 1633 US Hwy 183 512-900-3921 
Lubbock 5833 50th Street 806-762-4088 
McAllen 1218 East Laurel Ave 956-686-3786 
New Braunfels 1223-B Industrial Drive 830-625-7743 

San Angelo 914 Arroyo Drive 325-224-4276 
San Antonio 1302 S. Alamo 210-223-2681 
San Antonio 15938 University Oak 210-581-7350 
San Antonio 222 Recoleta 210-824-9551 
San Antonio 2403 Freedom Drive 210-828-8311 
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244 
Tyler 3805 Timms Street, Ste 300 903-561-8080 
Victoria 3803 N John Stockbauer 361-576-4101 
Wichita Falls 206 Waco Street 940-766-0225 

Oklahoma  
Oklahoma City 3100 Thomas Rd. 405-670-1326www.inscohvac.com

We are your #1 Source for Venstar Thermostats and Accessories – Visit us today!

Commercial SchoolResidential

®

• Built-in Wi-Fi, Bluetooth, and Sub-GHz radios 
• Displays IAQ levels on free mobile app and website 
• Compatible with easy pairing VenNet wireless sensors

Clean, healthy indoor air has never been more important. That’s why our Explorer-IAQ thermostats include an 
exclusive Air Patrol® feature to continuously monitor and control indoor air quality. When needed, they automatically 
circulate polluted air through the HVAC’s filtration system, so you and your customers can breathe easy. 

Explorer®-IAQ Thermostats Feature a Built-in Air Quality Sensor.

Venstar_ExpIAQ_Breathe_2306_F5.qxp_ACT_TX_10.25x14  5/10/23  3:05 PM  Page 1
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These branches are now open.  To set up an account please 
reach out to the Territory Manager or Branch Manager

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday    7:30 A.M. - 12 NOON Saturday    Over 160 Branch Locations

ADA
821 N. Broadway Ave.
580-332-1576

ALTUS
1624 N. Main St.
580-477-3122

AMARILLO
5119 Plains Blvd. Unit C
806-467-8950

ARDMORE
609 N. Commerce St.
580-226-8067

ARLINGTON
1605 W. Pioneer Pkwy.
817-785-0007

BARTLESVILLE
244 NE Washington Blvd.
918-333-1145

BEDFORD
512 Harwood Rd.
817-282-1365

BENBROOK
7917 Camp Bowie West 
Blvd.
817-244-3340

BROKEN ARROW
1821 S. Aspen Ave.
918-258-0805

CHICKASHA
809 S. 4Th St.
405-224-4272

CLAREMORE
1113 W. Will Rogers
918-343-1131

CLINTON
1069 S. 10Th St.
580-323-6982

DENTON
2001 Fort Worth Dr.
940-484-4323

DESOTO
719 N. Hampton Rd.,  
Suite 201
972-230-0840

DUNCAN
1715 N. 81
580-252-5048

DURANT
2100A W. Evergreen St.
580-920-2140

EDMOND
405 S. State St.
405-340-8945

ENID
1725 N. Van Buren St.
580-237-2081

FAYETTEVILLE
2301 W. Martin Luther 
King Blvd., Suite 3
479-443-2381

FT SMITH
1200 S. Waldron Rd., Suite 
120
479-478-9469

GARLAND
2350 Crist Road, suite 300A
469-209-7614

LAWTON
1022 NW 38Th St.
580-353-0990

MCALESTER
202 S. Swallow Dr.
918-423-5165

MESQUITE
4414 Gus Thomasson Rd.
469-917-1959

MIAMI
2632 N. Main St., Suite A
918-542-5364

MIDWEST CITY
7421 SE 15Th St.
405-732-0791
MOORE
1001 N. Moore Ave.
405-799-0200

MUSKOGEE
1500 N. 11Th St.
918-686-8205

MUSTANG
420 N. Sara Road
405-682-2245

NORTH PORTLAND
3647 NW 39Th St.
405-947-1025

NORMAN
1500 SW 24Th Ave. SW
405-329-8057

OKC S. KENTUCKY
7610 S. Kentucky Ave.
405-632-8216

OKMULGEE
201 E. 5Th St., Suite A
918-756-4146

OWASSO
8787 N. Owasso Expy.
918-376-9851

PLANO
2404 Avenue K
972-578-9688

PONCA CITY
1201 E. Prospect Ave.
580-718-0498

PRYOR
510 S. Elliott St.
918-824-1016

ROGERS
1303 W. Walnut St.
479-936-7037

SAPULPA
967 S. Main St.
918-248-8858

SHAWNEE
530 Kickapoo Spur St.
405-275-4362

SILOAM SPRINGS
2304 US Hwy. 412
479-549-3860

SPRINGDALE
104 S. Thompson St.
479-750-0711

STILLWATER
901 E. 6Th Ave.
405-372-8588

TAHLEQUAH
1791 N. Grand Ave.
918-456-7714

TERRELL
1425 W. Moore Ave.
972-551-2823

TULSA CENTRAL
3720 E. Admiral Pl.
918-587-8832

TULSA S. LEWIS
8787 S. Lewis Ave.
918-299-0968

TULSA SE
5670 S. Garnett Rd. East
918-252-4209

WACO
5526 Bosque Blvd
254-405-6827

WARR ACRES
5932 NW 38Th St.
405-495-9307

WEST MEMPHIS
925 State Highway 77
870-551-2025

WEST RENO
2600 W. Reno
405-235-6674

WICHITA FALLS
3164 5th Street
940-341-2080

WOODWARD
1414 Oklahoma Ave.
580-254-2173

YUKON
9 S. 4Th St.
405-350-1422

WICHITA FALLS
Manager Jason Blizzard
3164 5th Street
940-341-2080

WEST MEMPHIS
Manager Frank Skroch
925 State Highway 77
870-551-2025

WACO
Manager Dan Ransbarger
5526 Bosque Blvd
254-405-6827

MESQUITE
Manager Alpha Lalugba
4414 Gus Thomasson Rd.
469-917-1959

GARLAND
Manager Brandon Daigle
2350 Crist Road, suite 300A
469-209-7614

Territory Managers

Jeremy Lindsey 
405-403-2144 

jlindsey@lockesupply.com 
Garland/Mesquite

Sean Schulz 
405-635-7301 

sschulz@lockesupply.com 
Wichita Falls

Ryan Hansen 
405-423-4984 

rhansen@lockesupply.com 
West Memphis

Ryne Menard 
817-470-0406 

rmenard@lockesupply.com 
Waco
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HVAC Excellence Announces
New National Programs Director

Mount Prospect, 
IL - HVAC Excellence, 

a standards organization 

dedicated to improving 

education in the HVACR 

industry, is proud to 

announce the appointment 

of Eugene Silberstein 

as its new National  

Programs Director. 

With over 40 years of 

experience in the HVACR 

industry, Mr. Silberstein is 

a widely recognized expert 

in the field. Since September 

of 2015 he served as the 

Director of Technical 

Education and Standards 

at the ESCO Institute. 

Throughout his extensive 

HVACR career, he held 

many positions including 

field technician, system 

designer, service contractor, 

professor, administrator, 

consultant and industry-

leading author. Eugene 

has over twenty five years 

of teaching experience 

and has taught at private,  

secondary and postsecondary 

institutions. He can be 

seen presenting at many 

national HVACR events 

on a wide variety of topics 

important to our industry. 

He has also authored and/

or co-authored numerous 

textbooks and articles on  
HVACR-related topics.   

Eugene earned his dual 

Bachelor’s Degree from The 

City College of New York, 

where he studied electrical 

engineering, economics, 

and operations management. 

He earned his Masters of 

Science degree from Stony 

Brook University, where he 

specialized in Energy and 

Environmental Systems, 

studying renewable and 

sustainable energy sources. 

In 2010, he earned his 

Certified Master HVACR 

Educator (CMHE) 

credential from HVAC 

Excellence. Eugene also 

carries ASHRAE’s BEAP 

credential, which classifies 

him as a Building Energy 

Assessment Professional.  

As National Programs 

Director, Mr. Silberstein 

will be responsible for 

overseeing the development 

and implementation of 

HVAC Excellence’s national 

training and certification 

programs, including 

programmatic accreditation, 

as well as working with 

industry partners to 

identify emerging trends 

and technologies and help 

training programs implement 

these technologies into  

their curricula.  

 “We are thrilled to have 

Eugene as our new National 

Programs Director,” said 

Howard Weiss, President 

of HVAC Excellence. “His 

wealth of knowledge and 

experience in the HVACR 

industry will be invaluable 

as we continue to develop 

innovative training and 

certification programs that 

meet the evolving needs 

of the HVACR and other 

building science industries.” 

Mr. Silberstein 

expressed excitement about 

his new role, stating, “I 

am honored to take on 

this new role at HVAC 

Excellence and look  

forward to working with 

industry partners to develop 

training and certification 

programs that help prepare 

the next generation of 

HVACR professionals.”

They are lightweight 
for handling ease with the 
durability and reliability 
required for repeated, rugged 
use. Sold as manifold only or 
with a 3-pack of YELLOW 
JACKET® PLUS II™ 1/4” 
Hoses 60”. The BRUTE II 
Manifold ships standard with 
protective gauge boots or they 
may be ordered separately. 

YELLOW JACKET® 
offers a wide range of A2L 
Compatible HVAC/R Service 
Tools…from recovery 
machines, vacuum pumps, 
P51-870 Digital Manifold, 
YJACK® Wireless Probes, 
leak detector, refrigerant 
charging scale, to a large 
variety of manifolds. 

For more information, 
visit https://yellowjacket.
com/product/a2l-compatible-
service-tools/. 

About YELLOW 
JACKET® 

The YELLOW JACKET® 

brand name is synonymous 

with the highest quality 

and most complete line 

of HVAC/R tools in the 

industry. The brand’s roots 

go back to 1946 when Ritchie 

Engineering Company, 

Inc., a manufacturers’ 

representative organization, 

became a hose manufacturer. 

With an emphasis on 

quality and service, Ritchie 

Engineering, based in 

Bloomington, Minnesota, 

trademarked the hose as 

the YELLOW JACKET® 

Charging Hose in 1950. Since 

then, the company has been 

engineering, manufacturing, 

and continuously improving 

the YELLOW JACKET® hose 

while adding new products to 

its portfolio. Today, YELLOW 

JACKET® products are sold 

worldwide through a network 

of authorized HVAC&R and 

automotive wholesalers. 

For more information, 

please call (952) 943-1333 

or visit our website at  

www.yellowjacket.com. 

RITCHIE con’t

TurboRecover.™
The performance you need
from the name you trust.

THE NEW STANDARD

IS HERE

©2022 Ritchie Engineering Co.

Connect at yellowjacket.com to learn more.

Designed with a powerful 1.25 hp brushless DC 
motor and twin-cylinder compressor, the YELLOW 
JACKET® TurboRecover™ Recovery Machine 
provides fast refrigerant recovery. It features a 
low-pressure switch for automatic shut-off when 
recovery is complete and a purge function to 
prevent cross contamination. 

• Compatible with Class III, IV and V 
    refrigerants including 410A

• Designed for use with A2L systems

• Simple user interface with a single control  
   valve and easy-to-read high/low gauges

• Lightweight design and shoulder strap      
    ensures easy carrying and transport
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Your message here 
could have reached over

20,000
PROSPECTIVE CUSTOMERS

Not too bad for 
just one sales call

Alexandria, VA - The Air Conditioning Contractors of 

America (ACCA) announced registration is open for Next 

Level taking place October 16 & 17, 2023, in Indianapolis, IN.  

Next Level adds a fresh, new twist to ACCA’s fall 

training schedule. The program is two days and is packed 

with sessions made to address challenges that leaders in 

every HVACR business face daily. Attendees can level up 

their leadership skills by following one of three unique event 

tracks: Recruiting and Training, Team Leadership, or Strategy 

and Succession. Or mix and match any of the 18 sessions 

from the three tracks to build a schedule that hones in one real 

solutions to the top contracting obstacles. Sessions are laser-

focused for business owners, service managers, and other 

team leaders who want to grow, break through plateaus, and 

hit new levels of success for their company and themselves. 

Visit www.accanextlevel.com to register today. Early 

bird registration goes through August 31, 2023, and starts at 

$449 for ACCA Members, with additional discounts for Gold 

and Silver ACCA Members, and $499 for non-members.  

O

©2023 Appion Inc. All Rights Reserved. Pat. Info. at www.AppionTools.com.

2023 Technician Promotion

Registration Now Open
for ACCA’s Next Level

DiversiTech® Corp. to Acquire Pro1® Thermostats 

Duluth, Ga. – DiversiTech® Corp., North America’s 

leading manufacturer and supplier of components and 

related products for heating, ventilation, air conditioning 

and refrigeration (HVAC/R), entered into a definitive 

agreement to purchase Pro1 Thermostats, a leader in heating 

and cooling technology. This acquisition will reinforce 

DiversiTech’s position in the HVAC/R Industry and expand its  

product offerings. 

Pro1 Thermostats has a proven track record of delivering 

innovative products to the HVAC/R Industry, making it 

a perfect fit for DiversiTech. The successful launch of the 

next generation of thermostats and Pro1 Connect App offers 

simple, affordable & professional WIFI thermostat models 

designed for nearly every application. The Pro1 WIFI 

models are easy to install, simple to operate and provide the 

convenience to operate your thermostat from anywhere.  

“We are thrilled to be joining forces with the team at 

Pro1,” said Andy Bergdoll, CEO of DiversiTech. “Their focus 

on developing contractor friendly control solutions as well 

as their commitment to the professional channel makes them 

a great fit with DiversiTech. We look forward to supporting 

Pro1’s product development program and enabling them to 

leverage DiversiTech resources and infrastructure to build 

even stronger wholesaler partnerships.”      

“Pro1 was founded in 2007 with the mission to 

exclusively focus and service the needs of the HVAC/R 

Contractor base,” said Jeff Edgar, Pro1 Founder. “I’m 

thrilled that the Pro1 brand, HVAC/R Contractor focus, and 

strong industry reputation will grow even stronger under the 

DiversiTech portfolio.” 

“We’re excited to join DiversiTech and accelerate 

our growth plan,” stated Steve Mykytyn, Pro1 President. 

“Equally important is that our company values are aligned on 

the focus on the professional HVAC/R trade. I am honored 

to be joining the DiversiTech team and to have the chance 

to work with some of the best minds in the industry,” he 

said. “Together, we will build on Pro1’s strong foundation 

and take it to the next level.” 

For more information about DiversiTech, visit 

diversitech.com 

For more information about Pro1, visit pro1iaq.com

Merger will Boost Availability of Innovative Thermostats to HVAC/R Distributors
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Deer Park, TX
1250 Clay Court
Suite 100
p: 713-477-0562

For more information 

visit johnsonsupply.com

is a proud supplier of:

Allen, TX
1307 North Watters Road
Suite 100
p: 469-270-5900

Garland, TX
1036 S Jupiter Rd
Suite 300
p: 972-494-0148

Lafayette, LA 
4002 Cameron Street
p: 337-232-9862

Austin, TX
9416 Neils Thompson Dr
Suite 100
p: 512-977-0100

Forth Worth, TX
524 N Beach St
p: 817-834-9675

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Beaumont, TX
1110 Gulf Street
p: 409-838-5251

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Pharr, TX
801 W Mozelle Avenue
p: 956-702-3445

Bryan, TX
2616 S College Ave
p: 979-775-5554

Houston, TX
6630 Roxburgh Drive
Suite 100
p: 713-849-2030

San Antonio, TX
1050 Arion Parkway 
Suite 106
p: 210-495-9675

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Houston, TX
10151 Stella Link Road
p: 713-830-2499

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Clute, TX
406 S Brazosport Blvd
p: 979-265-0466 

Houston, TX
3930 Stoney Brook Drive
p: 713-781-1100

Waco, TX
600 Esther Street
p: 254-755-7333

Corpus Christi, TX
1248 S Padre Island Drive
p: 361-808-9675

Humble, TX
1515 East 1st Street 
p: 281-548-0600

Webster, TX
611 N Texas Avenue
p: 281-338-6638

Huntsville, TX
676 IH 45 South
p: 936-291-6818

Woodlands, TX
604 Spring Hill Drive
Suite 170
p: 281-872-3454
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SHOP NOW @  

@inscohvac
/inscodistributing

  

Your ONE-STOP SHOP for EVERYTHING HVAC
Rely on Our Industry Leading Products, Service & Support 

Product lines subject to market restrictions

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Desoto / Del Rio / El Paso / Fort Worth / Garland / Georgetown / Grapevine / Harlingen

Houston / Kerrville / Laredo / Leander / Lubbock / McAllen / New Braunfels / Oklahoma City / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls

• Industry Leading Equipment

• Dealer Incentives and Trips

• Top Training & Technical Support

• Dedicated Sales Team

• Marketing Support

• Rebates & Financing Offers

Best products. Best service. Best people.

Best products. Best service. Best people.
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National HVAC Technician's Day
Thursday, June 22, 2023
Stop by for a cold one on us!

Plus other fun giveaways.

OE Touch App

QLess App

Download our QLess App to
get in line before you come
into the store.

Search and buy a million of
products at the touch of a
button.

Available at the Shepherd location only.

Online Ordering

Place orders, view quotes,
check availability, and pricing at
www.johnstonesupply.com/39

Text Us

Text us at (713) 868-8967
for faster service on all your
HVAC/R needs.

Locker

Delivery

Spend less time on the
road and more time 
making money with
JS Delivery.

Select Locker Pickup
when ordering to
receive parts after hours.
Available at the Shepherd & Conroe locations only.

SMART SHOPPING
SOLUTIONS

Flexibility Shop 24/7
Save Time & Increase Revenue

Inventory Management
Real-time Replenishment

Our Online Resources Can Provide You With:

enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 

77701
Phone: (409) 832-7409

Fax: (409) 832-1462

CONROE
800 Old Montgomery Ste 200, 

77301
Phone: (936) 230-5040
  Fax: (936) 242-0178

HOUSTON
2120 Shepherd Drive, 

77007
Phone: (713) 868-8967

Fax: (713) 868-3045

HOUSTON
5935A South Loop East,

 77033
Phone: (713) 645-0085

Fax: (713) 645-7498

HOUSTON
8304 Westpark, 

77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 

77090
Phone: (281) 872-5200

Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 

77041
Phone: (713) 466-5716

Fax: (713) 466-7530

HUMBLE
19396 Kenswick Dr, Bldg C

Humble TX 77338
Phone: (832)-408-8593

KATY
22110 Merchants Way, Ste. 100, 

77449
Phone: (713) 803-6240

Fax: (713) 803-6250

STAFFORD
10650 W. Airport Blvd Ste. 180, 

77477
Phone: (281) 988-5584

Fax: (281) 988-9533

WEBSTER
16910 N Texas Ave Ste. A-14, 

77598
Phone: (346) 444-3879

Fax: (832) 476-2450

Stop by
and see us!

Now
      Open!
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carrierenterprise.com

Scan QR to shop 
Bryant Crossover 

Systems

Bryant Crossover Systems
 An innovative, cost effective, inverter 
driven solution for traditional heat pump 
replacements!

38MURA/40MUAA  is not compatible with any ductless indoor units. 
Fan Coil/Furnace/Evap Coil ratings available on AHRI in Q1 2023.

The latest in crossover technology now includes  
the 40MUAA/38MURA variable speed, inverter driven  
air handler system in 1.5 - 5 tons!

Heat Pump Features: 
• Up to 18 SEER2, 9.8 HSPF2 
  and 12.4 EER2

• Factory installed 24V interface in both 
 indoor and outdoor unit allows use of 
 3rd party thermostat

• Uses conventional line set sizes -  
 insulation required on suction line only

• Standard heat and high heat options  
 - Cooling operating range -22° to 130° F  
 - Heating operating range -22° to 86° F 

Air Handler Features: 
• 4-way installation  
 (Up flow, Down flow, Right, Left) 

• Pre-installed EEV & 24V interface

• Static pressure up to 0.8 in. W.G.

• New, easier to install electric heater 
 options EHKMBXXKN (5kW - 25kW) 

• Compatible with select DGAPAXXX   
 Evolution® Air Purifiers

• Standard or 24V control options 
 - KSACN1001AAA wall mount 
  controller (sold separately)

 - 24V third party thermostat  
  (sold separately) 

MARCH 2023, AIR CONDITIONING TODAY, PAGE 13
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Home of the
Slim Jim/Geo Lake Plate 

Heat Exchanger

GeoComfort
by Enertech

In Stock and
Ready for Delivery!

In Stock and
Ready for Delivery!

Call us today 888-277-2932
• 1.5 TO 6 TON VERTICAL UNITS
• 1.5 TO 6 TON HORIZONTAL UNITS
• 2 TO 6 TON SPLIT SYSTEMS
• SLIM JIM GEO LAKE PLATES (POND LOOP IN A PACKAGE)

WE CARRY UP TO 40 SLIM JIM GEO LAKE PLATE ASSEMBLIES IN STOCK!

AWEB has everything you need for your Geothermal project….
Parts, Pipe, Fittings, Pumps, Flow Centers, Brass and Stainless Fittings, Compression (Gripper),

Adapters (HDPE & Polybutylene), Replacement Pumps, HDPE Pipe and Fittings, Flush Cart and Fusion Tool Rentals

Enertech parts in stock!!

WWW.AWEBGEO.COM   (888) 277-2932   INFO@AWEBGEO.COM
8565 ROME DRIVE, BATON ROUGE, LA  70818

Now

Stocking 

KOHLER 

Generators!
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GGRROOWWIINNGG  TTOO  SSEERRVVEE  YYOOUU  BBEETTTTEERR  

OOrrddeerr  
OOnnlliinnee  
ffrroomm  

JJSS..ccoomm  

SSeerrvviinngg  yyoouu  iinn  
TTeexxaass,,    

LLoouuiissiiaannaa,,  &&    
AAllaabbaammaa  

San Antonio #1 (#41)            
9311 Broadway, Suite 200  
San Antonio, TX 78217  
Phone/Text (210) 829-1934 

San Antonio #2 (#162)         
6900 Alamo Downs Pkwy #140 
San Antonio, Tx 78238  
Phone/text (210) 680-6500  

San Antonio #3 (#605)       
12831 cogburn                         
San antonio, tx 78249  
Phone/text (210) 903-0501  

Lubbock (#42)                        
6039 w. 45th street         
Lubbock, tx 79407            
phone/text (806) 792-2493 

New orleans (#79)                  
1400 Edwards avenue          
new orleans, la 70123       
phone/text (504) 733-1495 

Baton rouge #1 (#153)       
11030 coursey boulevard 
baton rouge, la 70816        
phone/text (225) 295-7019 

baton rouge #2 (#367)          
1988 wooddale drive        
baton rouge, la 70806       
phone/text (225) 925-1680 

Slidell (#322)                          
530 johnny f. smith ave #200 
slidell, la 70460                     
phone/text (985) 641 –8151 

Harvey (#541)                          
1988 industrial boulevard 
Harvey, la 70058                  
phone/text (504) 704-5911  

Lafayette (#597)                      
516 eraste landry road          
Lafayette, la 70506             
phone/text (337) 294-8857 

Mobile (#481)                           
776 lakeside drive            
mobile, al 36693                   
phone/text (251) 343-3899 

Mandeville (#636) now open!              
1724 South Lane                
mandeville la, 70471    
phone/text (985) 272-9001           

JJooiinn  uuss  ffoorr  tthhee  MMaannddeevviillllee  GGrraanndd  OOppeenniinngg!!  

We’ll  be serving breakfast and lunch, hosting 
vendors from some of  our best lines, and giving 
away a ton of  prizes! 

Date: TThhuurrssddaayy,,  JJuunnee  2299tthh  

Time: 77::3300aamm  --  33ppmm    

Location: 11772244  SSoouutthh  LLaannee  MMaannddeevviillllee,,  LLAA  7700447711  

Don’t get boxed-in on installation… 

Break out with  

LLiibbeerrttyy    SS  --  SSeerriieess!!  

JJOOHHNNSSTTOONNEE                  
MMAANNDDEEVVIILLLLEE  

11772244  SSoouutthh  LLaannee  
MMaannddeevviillllee,,  LLAA          

7700447711    
CCaallll  oorr  TTeexxtt    

((998855))  227722  --  99000011  
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Johnstone Supply Petit Group Grand Opening San Antonio
Johnstone Supply Petit Group held a Grand Opening for their newest store in San Antonio on Thursday April 27th. The event was

from 7:30 to 2:00  and featured Facility Tours, Prizes, Vendor Booths, Breakfast Tacos and Lunch with Crawfish and Hamburgers.

The new location is at 128321 Cogburn Avenue, San Antonio TX.



PAGE B6, AIR CONDITIONING TODAY, JUNE 2023

www.smartelectricusa.com
Toll Free: 1-866-591-9898 | Phone: 1-305-500-9898 | Fax: 1-305-500-9896
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Visit your local North Texas Gemaire Branch today

THE NEW HERO HAS ARRIVED 

Ask your local North Texas 
Branch or Territory Manager 
for more information on the 
product line. 

Shop online Now 
gemaire.com/brands/mitsubishi

Carrollton................214.390.5076
Haltom City.............817.916.1277
Dallas......................214.381.7899
Arlington.................817.652.3272
Plano.......................972.424.5222

Longview.................903.758.3181
Texarkana................903.832.3562 
Killeen......................254.526.3028 
Waco.........................254.751.7766 
Temple......................254.773.0809

Something NEW has 
come to North Texas!
Mitsubishi Mini Split line is now being offered.
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Buy a part,
get a partner.
Every Comfortmaker® product you buy comes 
with a MORSCO HVAC Supply product specialist.

Find a location.

Exceptional equipment.
Expert service.
Job well done.

Start your job at MORSCO HVAC Supply  
or visit buyhvacsupply.com today.
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Morsco Grand Opening Waco 
MORSCO held a Grand Opening for their new Waco TX location on Thursday May 18th.  The event had Giveaways, Raffles,

Vendor Fair and famous Vtek’s BBQ truck for lunch.  The new location is at 211 Webster Ave, Waco, TX 76706.

• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

Feel the HEAT?
We do... and so do

ALL of these customers!

Feel the HEAT?
We do... and so do

ALL of these customers!

  

LLACKEY@AC-TODAY.COM
WWW.AC-TODAY.COM/ADVERTISE

TODAY
Air Conditioning

Advertise in TODAY
Air Conditioning

Advertise in



PAGE B10, AIR CONDITIONING TODAY, JUNE 2023

 

 
NNeeww  tteecchhnniicciiaann??  UUssee  aass  aa  nneeww  hhiirree  aacccceelleerraattoorr..  
Immediately get them learning the basics and start 
gaining experience to work easily alongside fellow 

team members. 

EExxppeerriieenncceedd  tteecchhnniicciiaann??  HHeellpp  tthheemm  lleevveell  uupp..  
They can pick up training where they still need to 

grow, or refresh skills with the latest equipment and 
techniques. 

www.tacca.org/techtraining 

Send the right people to 
the right jobs and track 
eld-readiness all in one 
easy-to-use dashboard 

through Command Center. 

TTAACCCCAA’’ss  oonnlliinnee,,  oonn--ddeemmaanndd  sskkiilllleedd  ttrraaddeess  ttrraaiinniinngg  ppllaattffoorrmm  iiss  ddeessiiggnneedd  ttoo  oouuttssoouurrccee  tthhee  
hhaarrddeesstt  ppaarrtt  ooff  yyoouurr  jjoobb——mmaannaaggiinngg  tthhee  aasssseessssmmeenntt  aanndd  ttrraaiinniinngg  ooff  yyoouurr  sseerrvviiccee  tteeaamm..  

Skill assessments and 
individual learning paths 

improve technician 
competency and condence. 

Engaging and interactive 
visual courses and simulations 

provide consistent, effective 
training to all skill levels. 

MMOORREE  TTEECCHHNNIICCIIAANNSS  
JJOOBB--RREEAADDYY,,  FFAASSTTEERR  
Attract and retain staff with 
continuous learning that builds 
skills throughout their career. 
Give your team the ability to do 
their best work with engaging, 
reliable training they’ll want to 
keep using. 

 Condently take on more capacity with a team 
of competent technicians 

 Prevent costly callbacks, accidents, and poor 
reviews with greater skill transparency 

 Take the guesswork out of determining your 
tech’s skill levels with online assessments 

 Use Command Center to assign targeted 
courses designed to close skills gaps 
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FFOORR  IINNFFOORRMMAATTIIOONN  OONN  OOTTHHEERR  CCHHAAPPTTEERRSS,,  PPLLEEAASSEE  VVIISSIITT  WWWWWW..TTAACCCCAA..OORRGG  

FIND OUT WHAT’S HAPPENING IN YOUR  LOCAL CHAPTER 

GGEETT  IINNVVOOLLVVEEDD  
  

Coastal Bend is currently seeking 
Licensed HVAC Contractors and  
Associate Members to sit on our 

Board of Directors. 

 

Coming in the fall: 
Monthly Membership Meetings 

Hands-On Training 
Business Training 

 

Interested in Membership? 

Email us at:  

TACCACoastalBend@gmail.com 

MONTHLY MEETINGS 
3rd Tuesday of each month (Sept - April) 

September  19th –Mechanic’s Liens 
October 17th–HR Issues & Solutions 

 
TRAINING 

Hands-On Training, Beginner thru Advanced 
Training & Business Training.  

September thru April 

MONTHLY MEETINGS 
2nd Thursday of each month (Sept - April) 

September  14th -Human Resources 
October 19th -Dallas City Code Meeting 

 
TRAINING 

Hands-On Training, Beginner thru Advanced 
Training & Business Training.  

September thru April 

MONTHLY MEETINGS 
1st Tuesday of each month (Sept - April) 

September  5th –Mechanic’s Liens 
October 3rd –TDLR Updates & Violations 

 
TRAINING 

Hands-On Training, Beginner thru Advanced 
Training & Business Training.  

September thru April 

BAY BASH FISHING
TOURNAMENT

WINNER: HEAVIEST STRINGER

TOP WATER GRILL
815 AVENUE O
SAN LEON, TX

JULY 14TH, 2023JULY 14TH, 2023

WWW.TACCAGH.ORG/CALENDAR

MEMBER PRICING
1 Fisherman (angler) $375
1 Boat with three anglers $1125
Bring your own boat $100
Lunch Only $30 per person

REGISTRATION REQUIRED

Lines in water at 5:30am
Max 3 Anglers per Boat
Bait Included
Guides Provided
Weigh-In stars at 11am
Anglers must weigh-in by 12pm
Bring your drinks & snacks for the boat
Cash bar during awards
Seafood lunch buffet included

AGENDA

CATCH SOME SUMMER FUNCATCH SOME SUMMER FUN
FRIDAY, JULY 21, 2023

Tanglewood Resort
290 Tanglewood Circle
Pottsboro, TX 75076

Tanglewood Resort
290 Tanglewood Circle
Pottsboro, TX 75076

Breakfast and

Lines in the water 

6 (max) to a boat
Bait included
Guides provided
Weigh in by 11am
Cash bar during 

       lunch provided

       at 6am

       lunch and awards

AGENDAAGENDA
EVENTEVENT
PRICING**PRICING**
$375 Per Angler
$2200 (1) Boat 6 Anglers
$45 attendance only - No Fishing
Includes Lunch & festivities

REGISTRATION AND FISHING LICENSE
FOR TEXOMA REQUIRED.
QUESTIONS: FAWN@TACCANTX.ORG 

HOTEL ROOMS ARE NOT PROVIDED.
Hotel rooms at are our group discount rate start at $129 per night.

SPONSORSHIPS AVAILABLE
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Houston M&P Classes
May 23rd - 24th    
June 20th - 21st     
October 3rd - 4th   

December  12th -13th  

Houston Advance M&P Classes 
June 13th -14th
August 2nd - 3rd   

Houston City Multi Classes
July 11th 12th 13th   
August 8th 9th 10th  

September 26th 27th 28th
October 10th 11th 12th    
November 7th 8th 9th    
December 7th 8th 9th  

Houston Advance City Multi Classes
October 28th 29th     

November 28th 29th     

Dallas  M&P Classes
July  18th -19th    

Dallas Advanced M&P
June 13th - 14th   

November 13th - 14th   

Dallas City Multi Class
July 11th 12th 13th   
August 8th 9th 10th   

September 26th 27th 28th   
October 10th 11th 12th   
November 7th 8th 9th    
December 5th 6th 7th       

Dallas Advance City Multi Classes
July 25th - 26th    

September 6th 7th

It's time to sign up for your Mitsubishi Electric Ductless & VRF Installation, Service training 

class!
 

AMERICA’S #1 SELLING BRAND OF DUCTLESS 

CITY MULTI VRF TECHNOLOGY 

Classes begin 8:30AM end 4:30PM  
For assistance with crea ng a registra on account, registering for an online class or purchasing an in-person 

class, contact mfrausto@hvac.mea.com 832-460-7951 or training@hvac.mea.com   

AUSTIN/ROUND ROCK  
August 19-20 
November 18-19 

HOUSTON 
June 10-11 
September 16-17 
December 9-10 

RED OAK/DFW (FRI-SAT CLASSES)  
August 11-12 
November 10-11 

SAN ANTONIO  
July 22-23 
October 21-22 

2023 EXAM PREP CLASS SCHEDULE 

Classes are limited to 20 students. Visit tacca.org/examprep 

Product News

Ducane™/Concord®/Allied™
LYNX™ 18 Inverter Heat Pump from 

Allied Air Enterprises 
West Columbia, S.C. -- Allied Air 

Enterprises, a Lennox International Inc. Company, 
has it’s LYNX™ 18 SEER Inverter Heat Pump 
under the Ducane™, Concord® and Allied™ 
brands. Quickly adaptable with AHRI-rated 
systems and offering compatibility with a wide 
range of existing indoor equipment, the LYNX 
18 is a smart replacement upgrade that provides 
application versatility and high-performance.  

Powered by intelligent algorithms instead 
of expensive, proprietary thermostats, the 
LYNX 18 works with most conventional 

24v thermostats. The unit’s proprietary 
QuickLink™ Inverter Technology delivers 
enhanced homeowner comfort, with consistent 
dehumidification and temperature levels. The 
LYNX 18’s unique five operating modes 
can dial in the perfect balance of comfort and 
increase energy savings by up to 22% annually 
compared to conventional 14 SEER single- 
stage heat pumps. Other benefits include: 

• Quiet Shift™ Technology and sound-
isolating compressor mounts that produce noise 
levels as low as 60 dBA. 

• Omniguard® Total Corrosion Protection 
Technology and a factory-installed Suction 
Line Filter Drier that help extend the unit’s life. 

• Clean Sweep Defrost technology helping 
reduce the number of defrost cycles needed. 

• Simplified piping system that virtually 
eliminates installation and operational complexities 
as well as the causes of potential leaks. 

For more information on the new 
LYNX™ 18 Inverter Heat Pump and Allied 
Air Enterprises’ complete line of leading 
heating and cooling solutions please visit www.
alliedair.com.  
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Century HVAC Distributing Vendor Days
Century HVAC Distributing held a series of Vendor Days in April and May at their locations. They had Product Demonstrations, Door 

Prizes, Sales Promotions and Lunch. These pictures are from May 11th in San Antonio Richland Hills and May 17th San Antonio Wetmore.

Spectroline’s Best-Selling GLO Seal™ UV Dye + Sealant 
– Working for you 24/7.  Once in,  Always on. Perfect for 

ongoing leak detection and preventative maintenance.

THERE’S A LOT OF  
COMPETITION 
OUT THERE. BE THE ONE 

THEY CALL 
AGAIN.

EXTEND EQUIPMENT LIFESPAN.

ELIMINATE CALL-BACKS.
PREVENT COSTLY BREAKDOWNS.
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Product availability
Pricing
Order status updates
Technical advice
Warranty checks
And much more!

Hi Johnstone, I need...

Text Us!Text Us!

We are happy to help!

Thank you for texting us
at (713) 868-8967

Did you know? 
Visiting www.JohnstoneSupply.com/39 allows you to

view real time pricing and availability!

Tacca Greater Houston Clay Shoot 
TACCA Greater Houston held their Annual Clay Shoot “Shotgun Shells and Crawfish Tails” on Friday May 5th at the American 

Shooting Centers in Houston TX. The clay shooting competition featured a crawfish lunch, awards and raffles. The event was 

sponsored by JB Warranties, Lennox, Century AC Supply, Hunton Distribution, ACES AC Supply, Robert Madden Industries, 

Johnson Supply and Johnstone Supply.

1st Place Lennox David Webster, Kenneth 
Ermis, Justin Zymanski and Jay Henry

2nd Place Terrys AC-Rob Terry, 
Bill Cannon, Rex Terry

3rd Place Hunton Dist-Tyler Symens, 
Tyler Hanzelka, Tom Satterwhite and 

Todd Hanzelk

Easy & Adjustable 
Rooftop Pipe Support 
System

–
– Aero Dynamic
– 2.5 lb. Recycled 
    Rubber Base
– Drop & Go
– No Adhesive 
    Needed

1-888-590-0120
 PipeProp.com
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Residential Storage Water Heaters 
U.S. shipments of residential gas storage water heaters 

for March 2023 decreased 9.8 percent, to 414,609 units, 
down from 459,595 units shipped in March 2022. Residential 
electric storage water heater shipments decreased 8.4 percent 
in March 2023 to 445,181 units, down from 486,035 units 
shipped in March 2022.  

Year-to-date U.S. shipments of residential gas storage 
water heaters decreased 4.5 percent, to 1,144,989 compared to 
1,198,888 shipped during that same period in 2022. Residential 
electric storage water heater shipments decreased 1.9 percent 
year-to-date, to 1,264,410 units, compared to 1,289,452 shipped 
during the same period in 2022. 

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for March 2023 

decreased 25.9 percent, to 268,309 units, down from 361,910 

units shipped in March 2022. Oil warm air furnace shipments 

decreased 55.9 percent, to 1,011 units in March 2023, down from 

2,290 units shipped in March 2022.

Year-to-date U.S. shipments of gas warm air furnaces 
decreased 21.6 percent, to 756,609 units, compared with 964,540 
units shipped during the same period in 2022. Year-to-date U.S. 
shipments of oil warm air furnaces decreased 36.2 percent, to 
5,124 units, compared with 8,029 units shipped during the same 
period in 2022.

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source 

heat pumps totaled 877,912 units in March 2023, down 7.2 
percent from 945,983 units shipped in March 2022. U.S. 
shipments of air conditioners decreased 14.9 percent, to 
496,539 units, down from 583,253 units shipped in March 
2022. U.S. shipments of air-source heat pumps increased 5.1 
percent, to 381,373 units, up from 362,730 units shipped in 
March 2022.

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps decreased 12.2 percent, 
to 2,136,924 units, down from 2,434,073 units shipped during 
the same period in 2022. Year-to-date shipments of central air 
conditioners decreased 18.9 percent, to 1,166,808 units, down 
from 1,439,381 units shipped during the same period in 2022. 
The year-to-date total for heat pump shipments decreased 2.5 
percent, to 970,116, down from 994,692 units shipped during 
the same period in 2022.

Commercial Storage Water Heaters 
Commercial gas storage water heater shipments 

decreased 15.7 percent in March 2023, to 8,347 units, 
down from 9,906 units shipped in March 2022. Commercial 
electric storage water heater shipments increased 24.9 
percent in March 2023, to 13,982 units, up from 11,195 units 
shipped in March 2022.

Year-to-date U.S. shipments of commercial gas storage 
water heaters increased 6.8 percent, to 22,794 units, compared 
with 21,351 units shipped during the same period in 2022. Year-
to-date commercial electric storage water heater shipments 
increased 51.2 percent, to 37,773 units, up from 24,983 units 
shipped during the same period in 2022.

AHRI Releases March 2023 U.S. Heating and Cooling Equipment Shipment Data 

U.S. Manufacturers’ Shipments of Central Air Conditioners and Air-Source Heat Pumps

Notes and FAQs 
A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggregated from 

the information supplied by AHRI member companies that participate in the statistics program and can be subject to revision. Published year-
to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the public other than that published. AHRI 
does not conduct any market forecasting and is not qualified to discuss market trends. BTUHs of 64.9 and below are for residential units; 65.0 
and above for commercial.  For previous monthly shipment releases and historical data, please see http://www.ahrinet.org/statistics.

1. How do my colleagues subscribe to the report?
Go to http://www.ahrinet.org/statistics and click on Subscribe.
2. Does this data represent shipments to the United States only or are shipments outside of the United States included?
This data represents shipments to customers in the United States only.
3. Do you provide U.S. data by state?
That data is not available publicly.
4. Is historical data available in Excel?
It is available monthly reflecting exactly the data presented in the monthly public release.
5. Can I purchase additional industry data from AHRI?
No, AHRI Statistics data are not for sale.
6. How much of the industry does the data represent?
Although we cannot get into specifics about how much of the industry the data represents, in general, AHRI is one of the largest trade 

associations in the nation, representing more than 300 heating, water heating, ventilation, air conditioning and commercial refrigeration 
manufacturers within the global HVACR industry. AHRI’s 300+ member companies account for more than 90 percent of the residential and 
commercial air conditioning, space heating, water heating, and commercial refrigeration equipment manufactured and sold in North America.
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That includes your homeowners with less-
than-perfect credit.

Choose a financing partner that will approve
a wider range of credit profiles. Your
customers hear a "yes," and you close
another sale. 

We call that a win-win.

SOMETIMES, 
YOU JUST NEED A WIN.

Scan the QR code to learn more.

A-Gas Breaks Ground on Additional Market-Leading 
Refrigerant Separation Technology

Rhome, Texas – A-Gas, a world leader in environmentally 
responsible lifecycle refrigerant management, broke ground on 
another set of separation towers at their Rhome, Texas plant, 
strengthening their commitment to the circular economy. This 
expansion project is another example of A-Gas’ continued 
investment in cutting-edge technology, deepening their role as 
a sustainable industry player. These new separation towers will 
increase A-Gas’ output by 100% over the next eighteen months 
to supply the US with high-quality reclaimed refrigerant gasses, 
substantially increasing the number of such gasses in the market. 

Late last year, A-Gas completed the construction of their 
latest refrigerant separation towers at their plant located outside 
of Dallas/Fort Worth. Recently, the separation towers were 
brought online, which multiplied the separation capacity at the 
Texas plant, increasing capacity by 100% since the first set of 
separation towers were brought online in 2021 and 200% since 
A-Gas began investing in this technology. 

Year-over-year, A-Gas has nearly doubled their reclaimed 
refrigerant output, making A-Gas a market leader in reclaimed 
refrigerant in the US. Paired with the AHRI-certified laboratory 
at the Rhome plant, millions of additional pounds of reclaimed 
refrigerant, including the most complicated mixes, can be safely 
returned to the marketplace at AHRI-700 specifications. 

Expanding the recovery and reclaim of refrigerant 

gasses is essential for implementing the production and 
importation phase down of hydrofluorocarbons (HFCs) under 
the American Innovation and Manufacturing Act (AIM Act), 
which ensures US compliance with the Kigali Amendment to 
the Montreal Protocol.  

A-Gas’ newest separators will be operational in early 
2024. With these new separators, A-Gas will have quadrupled 
the separation capacity at the current site since 2017, which 
addresses a critical need highlighted by a recent NGO report: The 
90 Billion Ton Opportunity: Lifecycle Refrigerant Management. 

Further Expands Capabilities to Support Reclamation, a Critical Part of Lifecycle 
Refrigerant Management

Product News

RectorSeal® Named
Master Distributor for 

Duckt-Strip® Ductless Cable
Houston, TX – RectorSeal LLC., a leading manufacturer of 

quality HVAC/R and plumbing products, is excited to announce 
that it is now a master distributor of Duckt-Strip cable for ductless 
HVAC systems. RectorSeal is a wholly owned subsidiary of CSW 
Industrials, Inc. [NASDAQ: CSWI]. 

Manufactured in the United States, Duckt-Strip is a ductless 
power and communications cable offering complete end-to-end 
conductor isolation that provides power (AC to DC) and control 
from the condenser to the indoor unit from a single cable. Using 
a single cable provides HVAC technicians with a faster, safer, 
and more cost-effective ductless installation than multiple cable 
applications. Duckt-Strip is National Electric Code (NEC) Article 
725.136 compliant and UL listed for in-the-wall and through-
the-wall installations. Electrical inspectors have shown a notable 
preference for ductless installations using Duckt-Strip.  

Duckt-Strip features innovative Rip-N-Strip™, a patented 
technology with grooves designed for easy cable insulation 
separation and removal. Further, it eliminates the need to use 
strippers, knives, or cutters when installing the cable.  All conductors 
are covered with a gray and yellow PVC jacket that is sunlight 
resistant, outdoor rated, and direct-buried approved. 

“RectorSeal is proud to be a master distributor of Duckt-Strip 
ductless cable. The product reinforces our ability to provide a holistic 
portfolio of products that make installing ductless systems safer, 
easier, and affordable,” said Stephanie Welda, Director of Product 
Marketing, RectorSeal. “Our customers expect the best products, 
and Duckt-Strip aligns with that goal.” Duckt-Strip availability and 
pricing will be shared directly with RectorSeal distributors. 
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The next Texas Commission of Licensing and Regulation meeting is scheduled for Tuesday, 
June 27, 2023, at 8:30 a.m. When the agenda is available, it will be posted online. The meeting 

will be held at 1106 Clayton Lane, Suite 125E Austin Texas 78723 and will be broadcast live 

on TDLR’s YouTube channel. 

CALENDAR OF EVENTS

Winsupply names
Winsupply San Antonio Tx Co.

Company of the Year 
Dayton, Ohio – Winsupply Inc., one of the nation’s largest wholesalers, has named Winsupply 

San Antonio Tx Co., its overall Company of the Year. Each year, Winsupply recognizes its 
top performing companies in plumbing, heating, ventilation and cooling (HVAC), industrial, 
electrical, waterworks, pumps, turf irrigation, and fire fabrication. 

The top performing companies, locations and presidents in their respective industries plus 
individual award winners include: 

Overall: Winsupply San Antonio Tx Co., C.J. Hooper, president 
Plumbing: Central Oklahoma Winnelson Co., Keith R. Jones, president 
HVAC: Winsupply Houston Tx Co., Jason Greagrey, president 
Industrial: Thomas Pipe, a Winsupply Co. (Ariz.), Whalen Ward, president 
Electrical: Odessa Winlectric Co. (Texas), Carl R. Long, president 
Pumps: Winsupply Lubbock Tx Co., Blake R. Talkmitt, president 
Turn-Around: Winsupply E Houston – MSI (Texas), Jeff Walker, president 
Digital: Winsupply San Antonio Tx Co., C.J. Hooper, president 
“I am so proud of the leaders and teams of this year’s winning companies,” said Rob Ferguson, 

president of Winsupply Local Company Group. “The entrepreneurial spirit these companies show 
is amazing, especially with the continued disruption in our industry. I am very proud to consider 
myself part of the Winsupply Family and part of each of these amazing local companies.” 

 All of the winning companies are members of the Winsupply Family of Companies. 

Online CE Rates  
TACCA Members  -$39 

Non-members - $59 
Classroom CE  

TACCA Members  - Free 
Non-members - $159  

WWW.TACCA.ORG 
(800) 998-4822

TACCA’s 8-hour courses are developed around top 
requested topics from class participants.  

UPCOMING CONTINUING EDUCATION 

Abilene August 19th 

Austin / Round Rock July 15th, Sept 9th 

Beaumont August 26th 

Burleson August 26th 

Corpus August 26th 

Denton October 7th 

Harlingen September 9th 

Houston June 10th 

Hurst June 10th 

Lubbock September 14th 

Mt Pleasant TBD 

San Antonio August 5th, Oct 7th 

Waco June 10th, October 7th 
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4922 Bush St Suite 116   Corpus Christi, TX 78417

NOW OPEN AND

FULLY STOCKED!

ABC/Triple “T”

Abrasives, Brushes, Cements – Thread Sealants, Tape and Towels

High Performance Abrasives HVAC Fitting Brushes Blue Monster 1-Step PVC Cement

Easy Money/Generational Sales

Thread Sealants Thread Tape Towels

ABC/Triple “T”

Abrasives, Brushes, Cements – Thread Sealants, Tape and Towels

High Performance Abrasives HVAC Fitting Brushes Blue Monster 1-Step PVC Cement

Easy Money/Generational Sales

Thread Sealants Thread Tape Towels

ABC/Triple “T”

Abrasives, Brushes, Cements – Thread Sealants, Tape and Towels

High Performance Abrasives HVAC Fitting Brushes Blue Monster 1-Step PVC Cement

Easy Money/Generational Sales

Thread Sealants Thread Tape Towels

ABC/Triple “T”

Abrasives, Brushes, Cements – Thread Sealants, Tape and Towels

High Performance Abrasives HVAC Fitting Brushes Blue Monster 1-Step PVC Cement

Easy Money/Generational Sales

Thread Sealants Thread Tape Towels

ABC/Triple “T”

Abrasives, Brushes, Cements – Thread Sealants, Tape and Towels

High Performance Abrasives HVAC Fitting Brushes Blue Monster 1-Step PVC Cement

Easy Money/Generational Sales

Thread Sealants Thread Tape Towels

New Blue Monster Website

BlueMonsterProducts.com

Blue Monster® by Mill-Rose

ABC/Triple “T”

Abrasives, Brushes, Cements – Thread Sealants, Tape and Towels

High Performance Abrasives HVAC Fitting Brushes Blue Monster 1-Step PVC Cement

Easy Money/Generational Sales

Thread Sealants Thread Tape Towels

BRAGGIN’    RIGHTSBRAGGIN’    RIGHTS

Send us your Braggin Rights pictures and stories to llackey@ac-today.com!

David Imig with a pig and a 10lb bass out of Lake Tyler East

Rodney Stewart, Production Manager at Compete Curb, caught these off the Jetty in Freeport, TX
Jim Gandy, TX Reg Mgr Johnstone Petit Group, 

caught these
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FocusFocus
 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

Read the newest issue online!

ac-today.com
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 
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NEW!AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

FRIENDSWOOD
4021 ELLIS ROAD
(832) 481-1099

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

NEW LOCATION AND
CORPORATE HEADQUARTERS 

4021 Ellis Road, Friendswood, TX 77546  
(832) 481-1099 
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