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Alexandria, VA − The 
Air Conditioning Contractors 
of America (ACCA) announces 
Gillette Air Conditioning 
Company in San Antonio, TX, 
as ACCA’s 2023 Commercial 
Contractor of the Year. 

Each year, ACCA’s 
Commercial Contractor of 
the Year award is presented 
to a contracting company that 
demonstrated an extraordinary 
commitment to contractor 
excellence. Finalists are judged 

on a range of qualities including 
community involvement, industry 
involvement, and a commitment 
to training and certifications. 
A panel of ACCA past Board  
Chairs judge the finalists and 
select the winner. 

Vince Gillette, president 
of Gillette Air Conditioning 
Company, received the 
Commercial Contractor of 
the Year award at the ACCA 
Awards & Welcome Reception 
on April 2, part of the ACCA 

2023 Conference & Expo in  
New Orleans, LA. 

“The Gillette team is 
extremely deserving of this 
honor,” said Barton James, ACCA 
president and CEO. “Having 
been to their location and seeing 
first-hand how they work to 
provide top-notch service to their 
customers, it is not surprising that 
our judges selected them. They 
have invested heavily in processes 
and infrastructure to be able 
to provide those services. And 

as a multi-generational, family 
business they work together to 
accomplish their goal of being the 
leading commercial contractor in 
their market.” 

“I’m honored that my 
company was chosen as ACCA’s 
Commercial Contractor of the 
Year,” said Vince Gillette, 
president of Gillette Air 
Conditioning. “We are a third 
generation family run business 
and it takes every one of our team 
to make this award possible.” 

Gillette Air Conditioning Company Named
ACCA’s 2023 Commercial Contractor of the Year

Locke Supply held their 2023 Trade Show at the Bennett Event Center in 
Oklahoma City on April 21st-22nd. Thousands of customers, managers and 

employees were able to check out the vendors and their products that 
support Locke Supply. The 2-day event also featured music, large prizes 
and a great lunch. Locke Supply 2023 Trade Show was a huge success.



Advertisers Directory

The Publisher of Air Conditioning Today, AC Today LLC, does not assume  
responsibility of statements made in press releases or by advertisers, and reports the 
opinions as expressed by suppliers, wholesalers, state agencies, trade organizations, 

manufacturers and individuals as quoted.

Reprinting or other duplication of articles is not permitted without prior written 
permission from the editor of Air Conditioning Today.

Serving the HVAC/R Industry Since 1986
P.O. Box 311776 New Braunfels, Tx. 78131-1776

(830)708-5646
www.ac-today.com

Publisher AC Today 
Editor & Ad Director Lance Lackey

llackey@ac-today.com 

ACES AC Supply......................................................................................... B20
Appion........................................................................................................... B13
Aspen Mfg.......................................................................................................18
Attic Tent....................................................................................................... B19
CE South Texas.........................................................................................11,B4
Century A/C Supply.............................................................................. 12-13
Century HVAC Distributing.......................................................................B3
Coburn Supply................................................................................................ 2
Comfortstar Solar Supply............................................................................ 7
Construction Data.............................................................................. 22, B19
Elite Software.............................................................................................. B19
Ferguson HVAC............................................................................................... 5
Hercules Smart Pump.................................................................................20
Hunton Distribution...................................................................................... 3
Gemaire...........................................................................................................B7
GREE..................................................................................................................16
Insco Distributing.........................................................................................24
JB Industries...................................................................................................21
Johnson Supply.............................................................................................. 4
Johnstone Supply Houston............................................................. B1,B16
Johnstone Supply Petit Group.................................................................19
Johnstone Supply South Texas................................................................B8
Locke Supply............................................................................................... B11
McDaniel Metals...........................................................................................22
Mitsubishi Electric.......................................................................................... 9
MORSCO............................................................................................................ 8
NATE..................................................................................................................15
Pipe Prop.........................................................................................................17
Pro Lift..........................................................................................................  B19
Searco............................................................................................................ B19
Spectroline......................................................................................................B5
Standard Supply............................................................................................. 6
TACCA..............................................................................................  B2, B5,B17
TACCA North Texas................................................................................... B14
Transtar AC Supply.......................................................................................14
United AC Supply...................................................................................... B16
Venstar.............................................................................................................23
Winsupply Corpus..................................................................................... B12
Yellow Jacket..................................................................................................10

PAGE 2, AIR CONDITIONING TODAY, MAY 2023

AHRI Members at White House Meeting Discuss Heat 
Pump  Technology and Availability Urge Action on 

Demand, Affordability, Workforce Issues
Arlington, Va. – At a meeting with key climate officials 

at the White House, America’s heat pump and heat pump 
water heater manufacturers reiterated their support for 
positive climate action, while urging strong White House 
commitment to addressing consumer demand, affordability 
and stressing the need for the skilled workforce required for 
heat pump installation and maintenance. 

“Our members welcomed this meeting today and they 
are looking forward to working with the White House to 
ensure a robust demand for energy efficient heat pumps 
and other innovative technologies, said Stephen Yurek, 
AHRI President & CEO. “Our members produce the most 
innovative, energy efficient equipment available anywhere in 
the world, but they need government assistance to educate 
consumers on the benefits of heat pump technology and to 
issue timely guidance on IRA tax credit and rebate programs 
to help make this technology affordable for everyone. 
“Furthermore,” he continued, “because of the sophisticated 
technology involved, heat pumps require highly skilled 
installers, so workforce development is another area with 
which government can be of assistance.”  

Even as they expressed overall support for White House 
climate action, the AHRI members in attendance at the 
meeting encouraged officials to bear in mind that while 
many climate zones in the U.S. are suited to a switch to 

today’s heat pump technology, in colder climates, today’s 
heat pumps can either be used as a sole heat source or be 
paired with a gas or oil furnace or boiler for the coldest days. 
For those areas of the country, manufacturers are working 
diligently to perfect what are known as “cold-climate” heat 
pumps, which could in the future replace hybrid heat pump/
gas systems, and are partnering with the Department of 
Energy on research to that end. 

Finally, as government officials grapple with equity 
issues, costs – both for equipment and for the energy that 
powers it – must be taken into account as government 
policies and incentives are discussed and implemented to 
ensure this technology is affordable for everyone. 
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34%
Biological:
mold, bacteria
and viruses

31%
Chemical:
odors and VOC
chemical vapors
found in the air

35%
Particulates:
dust, pet dander, 
spores, dust mites
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Deer Park, TX
1250 Clay Court
Suite 100
p: 713-477-0562

For more information 

visit johnsonsupply.com

is a proud supplier of:

Allen, TX
1307 North Watters Road
Suite 100
p: 469-270-5900

Garland, TX
1036 S Jupiter Rd
Suite 300
p: 972-494-0148

Lafayette, LA 
4002 Cameron Street
p: 337-232-9862

Austin, TX
9416 Neils Thompson Dr
Suite 100
p: 512-977-0100

Forth Worth, TX
524 N Beach St
p: 817-834-9675

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Beaumont, TX
1110 Gulf Street
p: 409-838-5251

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Pharr, TX
801 W Mozelle Avenue
p: 956-702-3445

Bryan, TX
2616 S College Ave
p: 979-775-5554

Houston, TX
6630 Roxburgh Drive
Suite 100
p: 713-849-2030

San Antonio, TX
1050 Arion Parkway 
Suite 106
p: 210-495-9675

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Houston, TX
10151 Stella Link Road
p: 713-830-2499

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Clute, TX
406 S Brazosport Blvd
p: 979-265-0466 

Houston, TX
3930 Stoney Brook Drive
p: 713-781-1100

Waco, TX
600 Esther Street
p: 254-755-7333

Corpus Christi, TX
1248 S Padre Island Drive
p: 361-808-9675

Humble, TX
1515 East 1st Street 
p: 281-548-0600

Webster, TX
611 N Texas Avenue
p: 281-338-6638

Huntsville, TX
676 IH 45 South
p: 936-291-6818

Woodlands, TX
604 Spring Hill Drive
Suite 170
p: 281-872-3454



MAY 2023, AIR CONDITIONING TODAY, PAGE 5

Product News

Aspen Manufacturing Adds 14.5 – and 17.5-Inch
Air Handlers Optimized for Space Constrained 

Installations and IRA 25C

Winsupply Corpus 
Nu-Calgon Training

Diversitech was named 
2023 Vendor of the Year 
HVAC at the Locke Trade 
Show in Oklahoma City

Humble, Texas - Aspen 
Manufacturing, LLC (Aspen), 
one of the largest independent 
manufacturers of evaporator 
coils and air handlers for the 
residential and multi-family 
residential heating, ventilation, 
and air conditioning (HVAC) 
marketplace in the United 
States and Canada, announces 
the release of two new 
high-efficiency air handlers 
designed for a gas furnace 
to heat pump transition 
installations. 

Aspen’s LEM and LGM 
multi-position air handlers 
are now available in 14.5- and 
17.5-inch-wide models. Both 
widths offer easy installation 
in space-constrained 
applications such as attics, 
closets, and other spaces 
where a wider air handler 
will not fit. The air handlers 

include a heavy-duty plastic 
drain pan, are optimized for 
heat pump applications, and 
the cabinet offers less than 2% 
leakage. 

The new units are covered 
by Aspen’s 10-Year Limited 
Warranty with registration. 

AHRI rated and meeting 
the requirements of the 
Inflation Reduction Act (IRA) 
25C, Aspen’s LEM and LGM 
series feature an all-aluminum 
rifled tube and enhanced file 
design.  The air handler coils 
are leak tested utilizing a state-
of-the-art two-stage pressure 
decal technology. Further, 
they are manufactured using 
an automated quality control 
process to ensure extended 
reliability.  

Aspen’s LEM series is 
available in a 230-volt electric 
heat configuration.  The LGM 

series includes a 120-volt, 
no-heat configuration and is 
designed to directly replace 
120-volt gas furnaces when 
upgrading to a heat pump. 
The LGM model does not 
require an electrical power 
supply upgrade, as other air 
handlers will when replacing 
gas furnaces.  Both series offer 
the following shared features. 

•  Optimized for Heat 
Pump Installations 

•  Multi-Position 
•  AHRI Certifiable with 

most HVAC brands 
•  Electronic Control 

Board 
•  Rail Mounted Blower 
•  Fully Insulated, 

Galvanized Steel Cabinet 
“Aspen air handlers and 

coils share a legacy of excellent 
reliability, operational 
performance, and outstanding 

quality,” said Jason Makowski, 
Vice President, Product 
Management at Aspen. “Our 
new models not only meet 
those conditions, but they 
offer enhanced installation 
flexibility not previously 
possible.” 

For additional 
information, visit www.
aspenmfg.com or email  
Info@AspenMfg.com.  

Matt Elledge leads a Nu-Calgon training with contractors at 
the new Winsupply Corpus  

FERGUSONHVAC.COM

Serving Texas statewide with more than 
40 locations. Scan the QR code to find your 
nearest location.

©2023 Ferguson Enterprises, LLC 0323  5086708

Durastar mini-split products provide a powerful punch 
of air for any space. Check out our selection of mini-split 
equipment capable of operating in extreme climates and 
fulfilling any customer’s desire for efficient and affordable 
high-quality individual comfort.

ZONE-SPECIFIC HEATING AND COOLING
DURASTAR MINI-SPLITS

MINI-SPLIT EQUIPMENT:
• Outdoor Units
• Floor-Mounted
• Wall-Mounted
• Floor Ceiling Flex
• Ceiling Cassette
• Slim Ducted
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Money In The Bank
If you are like most small 

business owners, you went 

into business to sell a product 

or provide a service and not 

necessarily to be a financial 

planner. But the tough truth is 

that if you are going to create 

something that has real value you 

are going to have to address the 

financial elements. 

The elements of a good 

financial plan fall into three key 

categories: cash management, 

tax planning, and retirement 

planning. Let’s take a quick look 

at what each one entails. 

CASH MANAGEMENT 
I always say there are three 

days in the life of a project that 

give me an emotional lift. The 

first is the day I make the sale; 

the anticipation of the project is 

a great feeling. The second day 

is the day I send the invoice, 

the anticipation of receiving 

the check is also exciting. But 

the best day is when the check 

arrives. From a cash management 

perspective each of those days 

plays an important role. 

Cash management starts 

with an understanding of how 

much money you have in the 

bank. (It certainly helps when 

checks arrive.) How much are you 

anticipating in the next 30, 60, and 

90 days? (Those sales certainly 

help to boost those numbers.) 

And what will your expenses be 

to deliver the sales commitments 

you have made? 

One way to look at this is to 

simply check your balance sheet, 

compare your accounts receivable 

to your accounts payable. That 

will tell you if you have enough 

money coming in to pay your 

bills. If not, you will need to look 

to your savings and other assets. 

Cash management helps 

you identify when you will need 

cash to fill a gap and pay bills 

before a big payment from a client 

comes in. That’s when a line of 

credit from a bank at a reasonable 

interest rate will be very helpful. 

Too often, unfortunately, business 

owners wait too long to go to the 

bank and end up covering the gap 

with a high interest credit card.  

The lesson: If your business 

is doing well, and you have cash 

in the bank, talk to your banker 

about a line of credit. You won’t 

pay interest if you don’t use it, but 

it will be there when you need it. 

TAX PLANNING 
In addition to the cash in the 

bank, when your business starts to 

generate revenue, suddenly you 

need to think about tax planning. 

If you don’t, the IRS can take a 

significant amount of your profits. 

Often business owners confuse 

tax preparation and tax planning. 

They are not the same. Tax 

preparation is simply filling out 

the forms, tax planning involves 

making the right decisions to 

reduce your overall tax burden. 

As your business matures, 

you may need to talk with a tax 

expert to make sure you are 

paying your fair share, but not 

more than you should. 

RETIREMENT 
PLANNING 

As you are starting out it 

may seem strange to think about 

retirement, but it is never too 

early. While you may build a 

business someone wants to buy, 

don’t count on that as your only 

source of retirement income. Your 

financial plan should include 

retirement funds regardless of 

the long-term value of your 

business. So set aside a little bit 

of your income every month to be 

sure you are ready when the day 

comes, and you can’t or simply 

don’t want to work any longer. 

Creating a 401(k) for you and 

your employees is a great way 

to take a little extra money out of 

the business tax free and create an 

incentive for employees to stay 

with you over the long term. 

DO YOU HAVE A 
TEAM OF FINANCIAL 

PARTNERS? 

You don’t have to do it 

alone, just as you outsource  

 

marketing, IT, and legal 

professionals, consider adding 

a financial planner to your 

support team. Where do you 

start? If you don’t have one, I 

would suggest a banker!

Lorraine Ball
Digital marketing 

strategist, Lorraine 
Ball has spent 30 years 
working with small 
business owners. She 
has collected the best 
of her training, tools 
and resources in the 
Digital Toolbox (www.
digitaltoolbox.club) 
She is also the host 
of More Than a Few 
Words, a marketing 
p o d c a s t ,   a v a i l a b l e 
wherever you listen  
to podcasts.
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Comfort... it's in our name.

Technology
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7 YEAR WARRANTY

COMPRESSOR

Ductless Mini-Splits, Light Commercial
and Multi-Zone Systems
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TEXAS LOUISIANA
- Angleton
- Beaumont
- Brenham
- Brownsville
- Bryan
- Cleburne
- Conroe

- Corpus Christi
- Galveston
- Harlingen
- Houston
- Humble
- Huntsville
- Lufkin

- Marshall
- McAllen
- McKinney
- Nacogdoches
- Orange
- Paris
- Port Arthur

- San Marcos,
- Sherman
- Temple
- Texarkana
- Victoria and Waco

- Alexandria
- Baton Rouge
- Covington/Mandeville
- Gonzales
- Gretna
- Harahan

- Hammond
- Houma
- La Place
- Lafayette
- Lake Charles
- Leesville

- Monroe
- Natchitoches
- New Iberia
- Opelousas
- Ruston
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Arlington, TX 
Plano, TX
Rockwall, TX 
Frisco,TX 
Garland, TX 
Fort Worth, TX 

Austin, TX 
Carrollton, TX 
San Antonio, TX 
Houston, TX 
Longview, TX 
Spring, TX 

Oklahoma City, OK 
Mesa, AZ 
Northwest Phoenix, AZ 
Phoenix West, AZ 
Charleston, SC  

Columbus, TX 
League City, TX
New Braunfels, TX 
Stafford, TX 
Houston Garden Oaks, TX 

TThhee  MMoorree  IImmppoorrttaanntt  tthhee  WWoorrkk,,  tthhee  
MMoorree  IImmppoorrttaanntt  iitt  iiss  ttoo  hhaavvee  tthhee  

rriigghhtt  ttoooollss  ffoorr  tthhee  jjoobb..

We are your local distributor 
for HVAC equipment and 
supplies. We bring local 

expertise to residential and 
commercial HVAC customers. 

Our specialized Technical 
Service Advisors provide 
detailed information and 
advice to help get the job 
done on time, every time. 

Since 2018, we have been a 
part of the Reece Group, 

Australia's leading provider of 
plumbing, HVAC and 

waterworks products. 

We have 22 local branches with a 
network of over 46 HVAC locations 
nation-wide. 

FieldPulse
FieldPulse is a job management 

software designed for 
independent and family owned 
businesses and contractors. It 

helps you schedule and 
manage multiple jobs and team 
members, create estimates and 

templates, and manage your 

invoicing. All in one place. 

•
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Carrier Names Top Award Recipients and Provides Training 
at National Factory Authorized Dealer Meeting

Austin, Texas— In a continued effort to help ensure its HVAC 
dealers and distributors are benefiting from industry-changing 
innovations and programs, Carrier hosted a three-day National 
Factory Authorized Dealer Meeting and awards celebration in 
Austin, Texas. Carrier is part of Carrier Global Corporation 
(NYSE: CARR), the leading global provider of healthy, safe, 
sustainable and intelligent building and cold chain solutions. 

Carrier inducted John Ferguson of Ferguson Veresh, Inc. of 
Wichita Falls, Texas into its Dealer Hall of Fame. Robert Madden 
of Robert Madden Industries from Lubbock, Texas received 
the Carrier Distributor Lifetime Achievement Award and more 
than 400 dealers received the Carrier President’s Award. These 
awards were established to recognize dealers and distributors 
who exemplify exceptional leadership in business management, 
customer satisfaction, HVAC expertise and operational excellence.  

Emmitt Smith, NFL Hall of Famer, businessman and 
entrepreneur, delivered the event keynote speech and discussed the 
principles that have helped him succeed both on and off the field. 

The meeting featured education-packed training sessions led 
by industry experts. Each course provided credit hours toward 
participants’ Carrier Factory Authorized Dealer designation, 
Carrier’s rigorous standards and training program. Topics 
included: 

•  Workforce development to attract HVAC technicians. 
•  Transitioning from contractor to owner, leadership skills 

and finance management. 
•  Excellence in sales, from leads to closing conversations. 

“Our National Factory Authorized Dealer Meeting reminds 
us that we truly have the best in the business,” said Justin Keppy, 
President, NA Residential and Light Commercial HVAC, Carrier. 
“The training sessions underscore our commitment to being the 
industry leader not just in manufacturing, but also in customer 
service.  Congratulations to John Ferguson, Robert Madden and 
all our President’s Award winners.” 

To learn more about Carrier’s Factory Authorized Dealer 
program and awards, visit www.carrier.com/residential/en/us/
why-carrier/carrier-authorized-dealers/. 

DOE Issues Final Rule
on Test Procedures 
for Walk-In Coolers 

and Freezers 
The Department of Energy (DOE) issued 

a pre-publication Federal Register final rule 
amending the test procedures for walk-in 
coolers and walk-in freezers to harmonize 
with updated industry standards, revise certain 
definitions, revise the test methods to more 
accurately represent field energy use, and to 
accommodate a wider range of walk-in cooler 
and walk-in freezer component equipment 
designs. The effective date of this rule is 30 
days after the notice has been published.  

According to DOE, manufacturers will be 
required to use the amended test procedures 
until the compliance date of any final rule 
establishing amended energy conservation 
standards based on the newly established test 
procedures. At such time, manufacturers will 
be required to begin using the newly established 
test procedures. The incorporation by reference 
of certain materials listed in the rule is approved 
by the Director of the Federal Register starting 
30 days after the notice has been published in 
the Federal Register.  

Published by AHRI Update April 13, 20223 

Robert Madden of Robert Madden Industries



PAGE 10, AIR CONDITIONING TODAY, MAY 2023

Jim Hinshaw

Just had a talk with 
Steve Simmons, owner of Air 
Comfort in Fremont, Nebraska. 
He is a seasoned veteran in 
our industry, always on the 
look-out for a hidden hero, 
someone doing a great job 
working in another industry. 
He hires for personality, trains 
for the position. He and his 
wife were having dinner at a 
local restaurant, a server named 
Holly Jackson was helping 
them with dinner. She had a 
pleasant personality, chatted 
them up and had fast answers 
to Steve’s comments. Before 
they were done eating Steve’s 
wife Sharon told Steve, give 
her your card, she would be 
an excellent team member. So 
Steve did. She said, “I know 
nothing about heating and air”, 
Steve said you know people 
and that is what we look for.

Three weeks went by, she 
called. Steve asked how she 
liked the restaurant business, 
she said she sometimes 

worked the late shift, had to 
close, and did not get home 
till after midnight. She home 
schooled her daughter, coached 
a volleyball team and ran 
marathons in her time off. Busy 
woman. (Sole supporter of the 
family, waitressing was the 
only thing she had done). Steve 
told her she was perfect for a 
sales job with his company, he 
would train her in everything 
she needed to know, it would 
be amazing. She was concerned 
about the money since it was a 
commission-based position.

Steve asked what she 
had made the year before, she 
told him the number. Steve 
said he would guarantee her 
that amount, it would not be 
a concern, she would excel. 
Steve put together a training 
program to help insure success 
and confidence. He told her 
she did not have to know 
everything about hvac, there 
were people in the company 
that did know. Her phone has 

a camera, if questions came up, 
she takes a video, sends it over, 
they will work thru it. She does 
and they do.

So what could a new 
sales rep sell in the first year 
with a company. A new sales 
rep in a new industry that they 
have no experience in, all the 
terminology is new and strange. 
Picture that then imagine that 
you are a female in a male 
dominated industry. Where you 
have to prove yourself daily, 
the service techs, install teams, 
even the co-workers are all 
watching. Here is what I know. 
Women multi-task better than 
men. They can keep all the 
elements in a project moving 
to a successful close, get all the 
details completed, everything 
put together completely and 
in the right order. In addition, 
who do you usually meet when 
calling on consumers. Correct, 
the female of the home. To be 
candid, women like to work 
with women. They think of the 

relationship, who is coming 
into their home, rather than 
how much, and when. In her 
first full year, she sold over 
$1.6 million, made 6 digits. 
Multiple of her earnings in 
the restaurant. To say she is 
happy is an understatement, 
she is thrilled. As is Steve 
and Sharon, she can say:  
Told ya so!

But wait, there’s more! 
Steve’s son Chris was at a 
recent Chamber of Commerce 
event, where he shared they 
had created the “Textbooks 
to Trades” program, where 
they brought in students with 
no hvac experience and gave 
them training to get into the 
trades. Senator Deb Fisher 
was there that day, asked if 
she could come and see the 
project, which features a 4000 
square foot building inside 
their building. Flash forward 
a few weeks, her aide calls, 
asks if she could drop by. She 
did, it is not often you get a  

 
Senator to come to your place, 
adds a bit of credibility to what 
you are doing. They ended 
up going to a Chamber of 
Commerce Event and received  

 
an award for the “Workforce 
Game Changer”, recognizing 
their effort in getting new 
people into the trades.

It’s On My Heart: Salads to Systems

Upon graduating from 
the University of Missouri at 
Rolla, Hinshaw started his 
career in the air conditioning 
industry. Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential 
start-up specialist for the 
Carrier Corporation, and an 
officer in a Carrier owned  
service agency.

Jim Hinshaw, Vice 
President, Vertical Markets, 
HVAC for Service Nation.  Jim 
works with hvac and plumbing 
companies of all sizes, Service 
Nation has members from 2 man 
shops to several hundred.  We 

help our members improve sales 
and profits offering employees 
a career path and strong 
financials, enabling owners to 
work on the business instead of 
in the business. 

Memberships start at $50/
month, where you can get access 
to a download center with 
thousands of pieces of collateral 
to improve business.  We also 
have a best practices level, to 
improve financial performance 
and scale the business, or help 
owners set up a successful exit 
strategy, on their timeline. 

Jim can be reached at 
jhinshaw@servicenation.com  
or cell: 602-369-8097.  

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with a 
customer, and how one can repair 
it! Stories of the loss of service 
in America, and how you can 
improve customer service today. 
Go to the following link for full  
details on how to make this 
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

SEE HINSHAW PG.14

View Readings on YJACK MANO™ 
Display and Remotely via the 
YJACK VIEW® App.TWO-IN-ONETH

E

ADVANTAGE

FREE Total System
Reporting with
YJACK VIEW® App MADE IN 

THE USA
To learn more, connect at:

yellowjacket.com/product/yjack-mano/

The YJACK MANO™ Wireless Dual Port Manometer 
combines wireless and stand-alone manometers into 
one compact device. Check readings on the local 
display or via Bluetooth® with our FREE YJACK VIEW® 
app. App records all YJACK® device readings in cus-
tomizable service reports for total system evaluation 
at no extra cost. 

 One dual-port instrument to measure  
    individual and differential pressures

 Static presure measurements up to  
    +/- 80 inches of water column

 Measure gas pressure at regulator inlet 
    and outlets with included adapters
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carrierenterprise.com

Scan QR to shop  
Carrier Crossover 

Systems

38MURA/40MUAA is not compatible with any ductless indoor units. 
Fan Coil/Furnace/Evap Coil ratings available on AHRI in Q1 2023.

The latest in crossover technology  
now includes the 40MUAA/38MURA  
variable speed, inverter driven  
air handler system in 1.5 - 5 tons!

An innovative, cost  
effective, inverter driven 
solution for traditional  
heat pump replacements!

Carrier   
Crossover 
Systems

Heat Pump Features: 

• Up to 18 SEER2, 9.8 HSPF2  
 and 12.4 EER2

• Factory installed 24V interface in 
 both indoor and outdoor unit allows 
 use of 3rd party thermostat

• Uses conventional line set sizes -  
 insulation required on suction  
 line only

• Standard heat and high heat options  
 - Cooling operating range -22° to 130° F  
 - Heating operating range -22° to 86° F 

Air Handler Features: 

• 4-way installation  
 (Up flow, Down flow, Right, Left) 

• Pre-installed EEV & 24V interface

• Static pressure up to 0.8 in. W.G.

• New, easier to install electric heater 
 options EHKMBXXKN (5kW - 25kW)

• Compatible with select DGAPAXXX   
Infinity® Air Purifiers

• Standard or 24V control options 
 - KSACN1001AAA wall mount    
 controller (sold separately)

 - 24V third party thermostat 
  (Sold separately) 
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CELEBRATE WITH CENTURY
WE’RE 50!

Earn 3x the Points on purchases of

Earn 2x the Points on purchases of

May’s Featured Brands

ANGLETON
979-849-7735
Manager: Phil Holt

BARKER CYPRESS
281-859-1615  
Manager: Donna Istre

BAY CITY
979-245-2665 
Manager: Bill Roy

BELTWAY SOUTH
281-933-3991 
Manager: Ryan Bullock

CONROE
936-569-1177
Manager: Vanessa Overstreet

GULFTON
713-663-6661
Manager: Mounir Khiami

HUMBLE
281-446-7820
Manager: Gabe Dias

KATY
281-925-2651
Manager: Karl Conolly

LEAGUE CITY
281-724-4474
Manager: Josh Myers

LUFKIN
936-632-4484
Manager: Javier Gallegos

STUEBNER
832-249-7654
Manager: Carlos Romero

WEST 43RD
713-683-3991
Manager: Jacob Almaguer

WINKLER
713-943-0020
Manager: Brandon Pape

Shop Online 24/7  
at CenturyAC.com

CELEBRATE WITH CENTURYCELEBRATE WITH CENTURY
SAVE THE DATE

OCTOBER 11TH
50th Anniversary 
Trade Show and 

Casino Night

Earn one point for 
every $1 spent at 

Century from April 15 
- August 31, 2023.

Use points to win exciting 
prizes at our 50th Anniversary 
Trade Show and Casino Night 

on October 11, 2023!

Points can earn 
you entries to the 
Grand Prize Trip of 

a Lifetime!

Earn bonus points 
on purchases 

of each month’s 
Featured Brand. 

Buy Featured Brands and  you could win one of two 
$500 gift cards each month! Earn 1 entry for every $10 spent.

LEARN MORE AT CENTURYIS50.COM
STAY TUNED FOR MORE DETAILS!

CENTURYAC.COM
NEW WEBSITE LAUNCHING SOON!
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Redwood Services Announces Investment In
Keefe’s A/C, Heating & Electrical

Memphis, Tenn. 
– Redwood Services 
(“Redwood”), a home services 
firm focused on investing in 
leading residential HVAC, 
plumbing and electrical 
services companies in growing 
U.S. markets, announced 
it has invested in Keefe’s 
A/C, Heating & Electrical 
(“Keefe’s”). 

Keefe’s, which was 
founded in 1979 by Keefe 
Ditta, has nearly 125 full-
time employees serving the 
New Orleans metro area 
and has served over 6,500 
customers within the last  
two years. 

“Keefe Ditta built his 
high-performing HVAC 
business from the ground up, 
largely in part due to hard 
work, determination and care 

for everyone around him. 
Given the passion he has 
for his team, his community 
and his customers, he’s a 
perfect fit for the Redwood 
family,” said Richard Lewis, 
CEO of Redwood Services. 
“Additionally, Keefe’s has 
built a best-in-class generator 
business. We expect Keefe’s 
success in generator sales 
can be learned from and 
replicated by our Partners in 
comparable markets across the  
Redwood family.” 

Keefe Ditta will retain 
a significant minority 
ownership stake as part of the 
investment. The Keefe’s team 
will continue to operate and 
manage the business under 
the Keefe’s banner and name, 
while Redwood will offer 
operational, strategic and 

financial support to enhance 
the company’s growth. 

“After getting to know 
the Redwood team, it’s clear 
they have some of the best 
business coaches in the 
industry who will help grow 
my business,” said Ditta, 
founder and President of 
Keefe’s. “We are particularly 
excited to leverage Redwood’s 
expertise and the knowledge 
across the Redwood Family 
to add plumbing services to 
our business offering to better 
serve our customers.” 

Keefe’s is Redwood’s 
tenth platform investment, 
following investments 
in Memphis-based Best 
Care; Kent, OH-based 
Apollo; Jackson, MS-based 
Environment Masters; 
Phoenix-based Plumbing 

Medic; Indianapolis-based 
Service Plus; Cincinnati-based 
Arlinghaus; Fresno-based 
Allbritten; D.C.-based John 
C. Flood; and Tucson-based  
Rite Way. 

About Redwood Services 
Founded in 2020, 

Memphis-based Redwood 

Services is building a family of 

people-focused essential home 

service companies, actively 

investing in the HVAC, 

plumbing and electrical 

trades throughout the United 

States. Redwood operates 

brands in the Arizona, 

D.C., Maryland, Virginia, 

California, Kentucky, Indiana, 

Mississippi, Ohio, Tennessee, 

Alabama, and Louisiana 

markets as it continues to 

build out a national home 

services platform. 

The Service Nation recognized Air Comfort 

with the Extraordinary Outlook Award, PHC 

magazine featured them in a recent article, 

International Service Leadership group awarded 

them the “Reaching for the Top” award, voted 

“Best Company to Work For” by the ACHR News 

Magazine, they are doing what others don’t do  

or won’t do.

Steve is not only a wise businessman, he also 

owns a couple of dozen guitars. I’m thinking not all 

played at once. And if that is not enough, he rides a 

Harley. Nuff said

My message today is this: we need more 

people in the trades. We are essential services, we 

are needed year-round, even if there is a illness 

sweeping the globe. There are good people all 

around us, they may be working at a completely 

unrelated industry, serving food, coffee, working at 

a Kinkos, could be anywhere. Keep your radar on, 

be ready to help them see the excellent opportunity 

there is in our industry. Steve is smart enough to 

take the long view, been in business decades, and 

realizes he needs people for today and the future. 

So he is not afraid to bring in someone with no 

experience, give them training and watch them 

develop into a productive and effective team 

member. It is a wonderful thing.

Thanks for reading, we’ll talk later. 

Redwood grows partner roster by adding one of New Orleans’ leading A/C,
heating & electrical companies 

HINSHAW con’t

Help your customers get ready for summer with Concord's
wide range of equipment  - inverter technology with rates
up to 20 SEER.

BUY 5 GET 1 FREE
SECONDARY DRAIN PAN  CONDENSATE SENSOR

Offer valid while supplies last.
Images may differ from the actual product.

Promotion is subject to change.
MUST BE PURCHASED IN A SINGLE VISIT TO QUALIFY. 

Offer expires on May 31, 2023

Store Locations
STAFFORD 

3535 S. Main 
Stafford, TX 77477 

281-499-3377 

AIRLINE 
4315 Airline Drive

 Houston, TX 77022
 713-681-97877 

BRENHAM
 1700 Buchannan Street

 Brenham, TX 77833
979-830-5056

1960
 10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

I-10 
10814 East Freeway 
Houston, TX 77029 

713-671-0114

ALVIN
 225 West Coombs Drive 

Alvin, TX 77511 
281-585-2600

GULF FREEWAY
 8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

VISIT OUR WEBSITE FOR MORE INFORMATION
www.transtaracsupply.com
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• SINGLE & MULTI- ZONE OPTIONS FOR ALL APPLICATIONS

• G10 INVERTER TECHNOLOGY • UP TO 38 SEER / 15 HSPF • -31F TO 129F PERFORMANCE

G R E E C O M F O R T . C O M
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For more information, Visit www.pipeprop.com Call 1.888.590.0120 for a distributor near you.
Not all products depicted are Miami-Dade tested/approved.

Well, maybe 
not, but it’s 
pretty darn 

handy!

> Made with recycled rubber

> Features a low aerodynamic design  

   for reduced wind resistance

> Textured non-slip grip

> No adhesive required

> Plus all the quick adjustable features  

   found in our standard Pipe Props

Introducing the 
NEW RUB Models

Drop & Go
No Adhesive 

Required

Proudly Made
in America

Investcorp Acquires Shearer Supply, a Leading HVAC Equipment Distributor
New York – Investcorp, a leading global 

alternative investment firm, announced a majority 
investment in Shearer Supply (“Shearer” or “the 
Company”), a leading independent distributor 
of Heating, Ventilation and Air Conditioning 
(“HVAC”) equipment for residential and 
commercial properties in the southern United 
States region. Shearer’s management team, the 
Shearer family and PNC Riverarch Capital will 
remain shareholders in the Company alongside 
Investcorp. Additional financial terms of the 
transaction were not disclosed.  

Founded in 1983, Shearer is one of the 
nation’s largest independent distributors of 
HVAC equipment, parts and supplies serving 
over 5,500 customers from 22 branches across 
Texas, Oklahoma, Arkansas, Tennessee and 
Louisiana. Headquartered in Dallas, TX, 
Shearer’s core product lines include American 
Standard Residential and Commercial HVAC, 
Ameristar Heating and Air Conditioning and 
Samsung HVAC.  

“Shearer operates in a large, resilient 
and highly fragmented market driven by 
non-discretionary replacement demand and will 
continue to benefit from strong secular tailwinds 
including an aging housing stock, shortening 
replacement cycles and favorable regulation, in 
addition to its attractive Southern US geographic 
footprint. We are excited to partner with the 

Shearer family to drive organic growth and 
further expansion,” said Dave Tayeh, Head of 
Private Equity – North America at Investcorp. 
“We have experienced robust activity across our 
North American Private Equity platform this 
year, underscoring the strength of our strategy in 
partnering with growing, founder-led businesses 
as they look to scale their businesses.” 

“Investcorp has an established history of 
working with companies like Shearer and have 
demonstrated a strong track record in HVAC and 
specialty distribution,” said Michelle Shearer-
Rodriguez, CEO at Shearer Supply. “We are 
looking forward to partnering with them on 
our next phase of growth and leveraging their 
strong industry insights.” 

“Shearer provides a compelling value 
proposition for both contractors and original 
equipment manufacturers, acting as a 
one-stop-shop local partner with a breadth of 
products, expertise and value-added services,” 
said Steve Miller, Managing Director, Private 
Equity – North America at Investcorp. 
“This is an impressive family-owned and 
run business that has differentiated itself 
in its ability to scale and grow in excess of 
the market throughout its history and we are 
thrilled to be partnering with the Company’s 
highly motivated management team.” 

Investcorp has unique experience in the 

HVAC industry and specialty distribution, with 
investments including Arrowhead, ATD, Berlin 
Packaging and The Wrench Group.  

This announcement follows the final closing 
of Investcorp North American Private Equity 
Fund I, L.P., which focuses on control buy-out 
investments in middle market service businesses 
in North America. Fund I closed at over $1.2 
billion in capital commitments. Investcorp’s North 
America Private Equity group has been investing 
in North American mid-market businesses for 
over 40 years and has completed approximately 
70 transactions, deploying more than $22 billion 
in transaction value since inception. 

About Investcorp 
Investcorp is a global investment manager, 

specializing in alternative investments across 
private equity, real estate, credit, absolute 
return strategies, GP stakes, infrastructure, 
and insurance asset management. Since our 
inception in 1982, we have focused on generating 
attractive returns for our clients, while creating 
long-term value in our portfolio companies by 
adopting a disciplined investment process, 
employing talented professionals, and utilizing 
the resources of a global institution with an 
innovative approach. 

We invest capital in our products and 
strategies, ensuring that interests are aligned 
with our investors and stakeholders. We 

pursue sustainable value creation through our 
investments and in the communities in which we 
operate and take pride in partnering with clients 
to deliver tailored solutions for their needs. 

Today, Investcorp manages $50 
billion in assets, including assets managed 
by third party managers. Investcorp has 14 
offices in the US, Europe, GCC and Asia, 
including, India, China, Japan and Singapore  
and employs approximately 500 people from 50 
nationalities globally.

Further information is available at http://
www.investcorp.com. Follow us @Investcorp 
on LinkedIn, Twitter and Instagram. 

About Shearer Supply 
Founded in 1983 by the Shearer family, 

Shearer Supply is a leading replacement-focused 
HVAC distribution platform of scale providing 
residential and commercial equipment, parts and 
supplies to a highly fragmented base of 5,500+ 
local contractor customers in the Southern U.S. 
region. The Company serves customers from 22 
branches across Texas, Oklahoma, Arkansas, 
Tennessee, Mississippi, Louisiana and New 
Mexico. Headquartered in Dallas, TX, Shearer’s 
core product lines include American Standard 
Residential and Commercial HVAC, Ameristar 
Heating and Air Conditioning and Samsung 
HVAC. The Company also offers parts, suppliers 
and accessories sourced from over 300 vendors.
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Peak Performance Coils 
and     ir Handlers 

Ask for Aspen!

SEE HARSHAW PG.21

Paying Rookie Sales Consultants
The other day, I received 

an email from a territory 
manager in the Midwest who 
I have known for almost 20 
years. He also suggested a 
topic that has lead to this 
article—how do you pay 
sales people, especially 
beginners? 

Let’s begin with a first-
year sales person (I won’t 
call him or her a professional 
yet—that honor has to be 
earned, and they have not 
earned it yet). We’ll call this 
person a Rookie. 

Pay must be tuned as 
much as possible to two 
vectors (forces): performance 
and motivation. I’ll come 
back to performance in a 
later column. But for the 
motivation vector, let’s 
consider some key issues. 

Most sales Rookies 
today are going to be entering 
from a younger generation 
than those who will probably 
hire and oversee them. This 

is important because as it 
turns out, motivators vary 
with age groups. 

In 2005, I wrote a white 
paper titled “Managing 
a Sales Force”, which 
contained several pages on 
compensation. (You can get 
a copy free from my web site 
by clicking Resources, then 
Library, then fine the article 
“Managing a Sales Force”.) 
Based on recent research on 
managing and compensating 
sales professionals, some 
of the findings revealed that 
for older sales professionals 
(“veterans”), these things are 
highly valued: 

•   R e t i r e m e n t 
contributions 

•  Exceptional pay for 
high performance 

•  Independence 
•  Job security 
•  Location 
•  Travel 
•  Vacation 
•  Contrast this with 

younger sales professionals: 
•  Total compensation 
•  Base/incentive mix 
•  Promotion opportunity 
•  Skills development 
•  Flexible work 

environment 
•  Co-worker quality 
These are totally 

different lists! It suggests 
to me that a pay plan that 
works well for seasoned 
veterans will not work well 
for Rookies! 

Rookies as a rule (and 
this is a generalization) 
distrust commission only 
plans (where most veterans 
prefer them because of their 
unlimited earning potential). 
They prefer heavy base pay 
with small incentive pay 
because they don’t yet trust 
their skills to make sales at 
a level where incentive pay 
becomes a heavy element of 
their pay. They lack skills so 
they value an environment 
where they can obtain 

them, and don’t like lock-
step working conditions, 
preferring flexibility over 
structure. 

So for a Rookie, here is 
one possible setup: start with 
a compensation package 
that is heavy on base (80% 
or more) and light on 
incentives. Offer them ample 
opportunity for training and 
skills enhancement. And 
don’t require them to punch 
the proverbial 8-to-5 clock.  
In fact, since many of their 
sales calls will be made in 
the evening when they can 
talk to both decision makers 
of a household, having them 
report to work at 8:00 AM or 
9:00 AM is not reasonable. 

As for pay levels, you 
have to set them carefully. 
I would suggest that for 
those who live in a major 
metropolitan market that 
they consult a web site—
www.salary.com.  This 
amazing site lets you analyze 

pay scales for free in major 
markets (and you can 
purchase detailed and deeper 
reports as an option). The 
trick is to select the right job 
category to get comparison 
numbers. 

For instance, if I search 
the Phoenix, Arizona 
database at salary.com, using 
the “Salary Wizard” on the 
Employee side of the home 
page, I get to a dialog where I 
can ask to see typical salaries 
for various job titles. If I 
type “Sales representatives” 
for the job title and select 
“Arizona-Phoenix”, a whole 
screen of job positions that 
are in sales appears. I then 
search for the one that is 
closest in description to 
a Rookie position at an 
HVAC shop—say, Sales 
Representative I. I then ask 
to see the Base Salary range. 
In this case, base pay runs 
from $$ on the low end to 
$$$$ on the high end. The  

 
“Bonuses” tab reveals that 

with bonuses, compensation 

ranges from $$ to $$$$. The 

median salary is $$$ and the 

median bonus is $. The total 

comp has a large range. 

I would rank a truly 

brand new Rookie (with 

no sales training yet, no 

experience) at the bottom 

of that range. I might start 

a really good Rookie (with 

some training and a little 

experience) closer to the 

middle of the range. But I 

don’t think a true Rookie 

in Phoenix would be able 

to command $$$$ a year—

unless he or she produced 

like a veteran! 

Richard Harshaw
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YYOOUURR  CCOONNSSIISSTTEENNTT  SSOOUURRCCEE  FFOORR                                                    
PPEERRIIOODDIICC  MMAAIINNTTEENNAANNCCEE  SSUUPPPPLLIIEESS  

SSeerrvviinngg  yyoouu  iinn  
TTeexxaass,,    

LLoouuiissiiaannaa,,  &&    
AAllaabbaammaa  

CCoommee  sseeee  oouurr  nneeww  ssttoorree!!  
1122883311  CCooggbbuurrnn  

SSaann  AAnnttoonniioo,,  TTXX  7788224499    
CCaallll  oorr  TTeexxtt    

((221100))  990033  --  00550011  
San Antonio #1 (#41)            
9311 Broadway, Suite 200  
San Antonio, TX 78217  
Phone/Text (210) 829-1934 

San Antonio #2 (#162)         
6900 Alamo Downs Pkwy #140 
San Antonio, Tx 78238  
Phone/text (210) 680-6500  

San Antonio #3 (#605)       
12831 cogburn                         
San antonio, tx 78249  
Phone/text (210) 903-0501  

Lubbock (#42)                        
6039 w. 45th street         
Lubbock, tx 79407            
phone/text (806) 792-2493 

New orleans (#79)                  
1400 Edwards avenue          
new orleans, la 70123       
phone/text (504) 733-1495 

Baton rouge #1 (#153)       
11030 coursey boulevard 
baton rouge, la 70816        
phone/text (225) 295-7019 

baton rouge #2 (#367)          
1988 wooddale drive        
baton rouge, la 70806       
phone/text (225) 925-1680 

Slidell (#322)                          
530 johnny f. smith ave #200 
slidell, la 70460                     
phone/text (985) 641 –8151 

Harvey (#541)                          
1988 industrial boulevard 
Harvey, la 70058                  
phone/text (504) 704-5911  

Lafayette (#597)                      
516 eraste landry road          
Lafayette, la 70506             
phone/text (337) 294-8857 

Mobile (#481)                           
776 lakeside drive            
mobile, al 36693                   
phone/text (251) 343-3899 

Mandeville (#636)             
coming soon !!!             

BBUUIILLDD  PPRROODDUUCCTT  LLIISSTTSS  IINN  TTHHEE                                  
WWEEBBSSTTOORREE  FFOORR  EEAASSYY  RREEOORRDDEERRIINNGG!!  
SSAAVVEE  IITTEEMMSS  AANNDD  QQUUAANNTTIITTIIEESS!!  

OOrrddeerr  
OOnnlliinnee  
ffrroomm  

JJSS..ccoomm  
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JBIND.COM  |  JB INDUSTRIES  |  JUST BETTER SINCE 1967  

ACCELERATOR 
VL-200 Rapid Evacuation Kit 

0523

SAVE TIME AND MONEY WITH THE  
MOST POWERFUL EVACUATION COMBO  
IN THE INDUSTRY!

20x
FASTER
EVACUATIONS

UP TO

TEAR THROUGH YOUR WORKLOAD. JUST FASTER. JUST BETTER.

12
 C

FM

DV-340N

Propane Construction Incentive Program Reduces
Over 18 Million Pounds of CO2

Washington – In 2022, 
the Propane Education & 
Research Council’s (PERC) 
Propane Construction 
Incentive Program helped 
eliminate more than 18 
million pounds of carbon 
dioxide (CO2) equivalent, 
from the environment 
annually. This statistic 
nearly doubled the program’s 
impact in 2021.  

“Installing propane 
appliances in more than 
1,000 homes across 25 
states helped make this 
achievement possible,” 
said Bryan Cordill, 
director of residential 
business development 
at PERC. “Many people 
believe using more 
electricity is the answer to 
reducing carbon emissions. 
But this data clearly 

shows that construction 
professionals can make a 
significant environmental 
impact when building with 
propane and utilizing a 
hybrid approach to home 
energy decisions.” 

The 2022 program 
awarded $1 million in 
funding to construction 
professionals who provided 
data from the Energy 
Planning and Analysis Tool 
comparing the emissions 
of the propane appliances 
they chose to their electric 
alternatives. Installations 
included propane furnaces, 
water heaters, fireplaces, 
cooktops, ovens, clothes 
dryers, outdoor grills, and 
standby generators. 

The 14 million pounds 
of CO2 that the Propane 
Construction Incentive 

Program helped eliminate 
is equivalent to greenhouse 
gas emissions from any of 
the following: 

•  1,839 gasoline-
powered passenger vehicles 
driven for one year. 

•   1 , 0 3 8 , 2 4 9 , 4 4 6 
smartphones charged. 

•  1,075 homes’ energy 
use for one year. 

The Propane 
Construction Incentive 
Program offers a baseline 
incentive of up to $1,000 
to builders or remodelers 
who upgrade to propane 
appliances in a new build 
or a remodel. Applicants 
can also earn a $500 bonus 
for installing propane 
appliances specific to 
their region of the country. 
Funding is limited, and 
certain restrictions apply, so 

complete your application 
today at Propane.com/
ConstructionIncentive.  

“Builders and 
remodelers who participate 
in the Propane Construction 
Incentive Program and 
install propane appliances 
in their customers’ homes 
are not only creating a 
competitive advantage 
for themselves, but they 
are also helping decrease 
greenhouse gas emissions,” 
said Cordill. “Propane is 
available right now and its 
use is having an immediate, 
positive impact on  
the environment.” 

To learn more about 

the incentive program and 

qualifications, as well as 

propane applications, visit 

Propane.com. 

Since I advocate that 
at least 80% of the salary 
be base, this would mean 
giving a Rookie (in Phoenix) 
a starting salary of $$, with 
a chance to earn another $ or  
so in bonuses. 

The $ in bonuses would 
come through a number of 
possible reward systems. 
But for a Rookie, I suggest 
that the bonus be earned as 
a percentage of the sales he 
generates when the Rookie 
uses a company-generated 
retail price book. In other 
words, the company has a 
“cookbook” pricing system 
that the Rookie must sell jobs 
from, not create his own take-
off and job price on the jobsite 
unsupervised. 

So how should we set the 
bonus rate? 

That depends on a 
number of factors. The easiest 
approach is to assume the 
number of jobs a Rookie 
could sell in a year, using a 

retail price book. If he sells 
two jobs a week, that would 
be about 100 jobs a year. 
$8,000 divided by 100 jobs 
is $80 per job. If the average 
job is $5,000, that would 
amount to 1.6% of sales. Or, 
the owner could just set the 
first year bonus at $80 per job. 
(But the problem with that 
approach is that as the Rookie 
sells a big job, he gets the 
same $80 bogey that he would 
have made for a smaller sale.) 

I would also set up an 
aggressive training program 
for this Rookie. I would then 
explain to the Rookie that as 
he gains education and starts 
having better and better sales 
results, he will move towards 
a more incentive-based 
plan with higher earning  
potential. (That’s the 
performance vector.) 

In a future column, I will 
address how to pay newer 
sales reps who are no longer 
Rookies, but not yet seasoned 
veterans either.

Real-world findings show building with propane is better for the environment.

HINSHAW con’t



PAGE 22, AIR CONDITIONING TODAY, MAY 2023

Houston • Dallas • Phoenix • 281-987-8400 • mcdanielmetals.com

If you need filter bases we have 
you covered. Plus, they come with 
the McDaniel Metals guarantee of 
high quality workmanship and 
features like spring-hinged doors 
and more. Ask for them by name 
at your wholesale supplier.

We Have the Bases Covered

Counter Flow Labor Saver

Horizontal Filter

AccommodatorBaseline 2.0

Insco Leander Grand Opening 
Insco Distributing held a Grand Opening for their newest store location in Leander TX on March 29th. The Grand Opening, held from 11-2, 

had a vendor fair, lunch, games, raffles and prizes. The new store is located at 1633 US 183 Hwy, Leander TX 78641. Insco now has 35 
branches across Texas and Oklahoma.
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www.venstar.com

 Let’s Clear the Air.

• Built-in Wi-Fi, Bluetooth, and Sub-GHz radios 
• Displays IAQ levels on free mobile app and website 
• Compatible with easy pairing VenNet wireless sensors

Clean, healthy indoor air has never been more important. That’s 
why our Explorer-IAQ thermostats include an exclusive Air Patrol® 
feature to continuously monitor and control indoor air quality.  
When needed, they automatically circulate polluted air through the 
HVAC’s filtration system, so you and your customers can breathe easy. 

Commercial SchoolResidential

Texas  
Abilene 1810 Pecan Street 325-673-2660 
Arlington 3210 Dalworth 817-649-7866 
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091 
Austin 6301 E. Stassney Lane 512-441-9893 
Brownsville 224 Industrial Drive 956-546-8800 
Corpus Christi 5439 Greenwood Drive 361-851-8821 
Dallas 10490 Shady Trail, Ste 100 214-350-7913 
Del Rio 2307 N. Main 830-774-1545 
De Soto 640 E. Centre Park Blvd 214-467-8130 
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475 
Ft. Worth 399 North Beach Street 817-834-5542 
Garland 3775 Marquis Drive #101 972-276-5532 

Georgetown 40110 Industrial Park Circle 512-863-0525 
Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 
Harlingen 3409 Mississippi Street 956-425-1120 
Houston 10460 S Sam Houston Pkwy West 713-335-5475 
Houston 11102 Beltline Road, Ste 300 713-358-3737 
Houston 14900 Hempstead Rd., Ste 300 713-462-3737 
Houston 5921 South Loop East 713-645-6726 
Kerrville 1905 Junction Hwy 830-895-2800 
Laredo 5714 Cerrito Prieto Court 956-726-0541 
Leander 1633 US Hwy 183 512-900-3921 
Lubbock 5833 50th Street 806-762-4088 
McAllen 1218 East Laurel Ave 956-686-3786 
New Braunfels 1223-B Industrial Drive 830-625-7743 

San Angelo 914 Arroyo Drive 325-224-4276 
San Antonio 1302 S. Alamo 210-223-2681 
San Antonio 15938 University Oak 210-581-7350 
San Antonio 222 Recoleta 210-824-9551 
San Antonio 2403 Freedom Drive 210-828-8311 
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244 
Tyler 3805 Timms Street, Ste 300 903-561-8080 
Victoria 3803 N John Stockbauer 361-576-4101 
Wichita Falls 206 Waco Street 940-766-0225 

Oklahoma  
Oklahoma City 3100 Thomas Rd. 405-670-1326www.inscohvac.com

We are your #1 Source for Venstar Thermostats and Accessories – Visit us today!

Explorer®-IAQ Thermostats Feature a Built-in Air Quality Sensor.

®

Venstar_ExpIAQ_ClearAir_2303_ACT_TX_F3.qxp  3/20/23  4:53 PM  Page 1
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@inscohvac
/inscodistributing

  

Product lines subject to market restrictions

 BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.

EVERYTHING IS BIGGER IN TEXAS,
INCLUDING YOUR LOCAL INSCO!

New Distribution & Training Centers

Serving TX & OK Since 1958.
Best Products. Best Service. Best People.

Coming Soon!

  

At Insco, your business is crucial to our business. Training is one of the many ways 
we invest in our customers. We operate 4 state-of-the-art training facilities with 
working equipment for a hands-on experience. Every year, Insco conducts over 
150 courses and provides training to over 1,000 professionals.

INSCO.COM/TRAINING

HUTTO
100 TK Industrial

Suite 101

Hutto, TX 78634

ARLINGTON
4851 S. Collins

Suite 300

Arlington, TX 76018

  

Arlington Grand Opening
May 24th 11am - 2pm

FREE FOOD, Games,
raffle & PRIZES

RSVP to Join Us!
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Install the Flexible ColemanInstall the Flexible Coleman  
Horizontal Discharge Unit Today!Horizontal Discharge Unit Today!

11 convenient area locations ready to serve you! Order now on our website www.JohnstoneSupply.com/39
Questions? Call or text us at (713) 868-8967! On your phone? Download our OE Touch app today!

YOUR ONE-STOP SHOP 
so you can add superior comfort, value, 
and flexibility to your customer's home.

enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 

77701
Phone: (409) 832-7409

Fax: (409) 832-1462

CONROE
800 Old Montgomery Ste 200, 

77301
Phone: (936) 230-5040
  Fax: (936) 242-0178

HOUSTON
2120 Shepherd Drive, 

77007
Phone: (713) 868-8967

Fax: (713) 868-3045

HOUSTON
5935A South Loop East,

 77033
Phone: (713) 645-0085

Fax: (713) 645-7498

HOUSTON
8304 Westpark, 

77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 

77090
Phone: (281) 872-5200

Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 

77041
Phone: (713) 466-5716

Fax: (713) 466-7530

HUMBLE
19396 Kenswick Dr, Bldg C

Humble TX 77338
Phone: (832)-408-8593

KATY
22110 Merchants Way, Ste. 100, 

77449
Phone: (713) 803-6240

Fax: (713) 803-6250

STAFFORD
10650 W. Airport Blvd Ste. 180, 

77477
Phone: (281) 988-5584

Fax: (281) 988-9533

WEBSTER
16910 N Texas Ave Ste. A-14, 

77598
Phone: (346) 444-3879

Fax: (832) 476-2450

Stop by
and see us!

Now
      Open!
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NNeeww  tteecchhnniicciiaann??  UUssee  aass  aa  nneeww  hhiirree  aacccceelleerraattoorr..  
Immediately get them learning the basics and start 
gaining experience to work easily alongside fellow 

team members. 

EExxppeerriieenncceedd  tteecchhnniicciiaann??  HHeellpp  tthheemm  lleevveell  uupp..  
They can pick up training where they still need to 

grow, or refresh skills with the latest equipment and 
techniques. 

www.tacca.org/techtraining 

Send the right people to 
the right jobs and track 
eld-readiness all in one 
easy-to-use dashboard 

through Command Center. 

TTAACCCCAA’’ss  oonnlliinnee,,  oonn--ddeemmaanndd  sskkiilllleedd  ttrraaddeess  ttrraaiinniinngg  ppllaattffoorrmm  iiss  ddeessiiggnneedd  ttoo  oouuttssoouurrccee  tthhee  
hhaarrddeesstt  ppaarrtt  ooff  yyoouurr  jjoobb——mmaannaaggiinngg  tthhee  aasssseessssmmeenntt  aanndd  ttrraaiinniinngg  ooff  yyoouurr  sseerrvviiccee  tteeaamm..  

Skill assessments and 
individual learning paths 

improve technician 
competency and condence. 

Engaging and interactive 
visual courses and simulations 

provide consistent, effective 
training to all skill levels. 

MMOORREE  TTEECCHHNNIICCIIAANNSS  
JJOOBB--RREEAADDYY,,  FFAASSTTEERR  
Attract and retain staff with 
continuous learning that builds 
skills throughout their career. 
Give your team the ability to do 
their best work with engaging, 
reliable training they’ll want to 
keep using. 

 Condently take on more capacity with a team 
of competent technicians 

 Prevent costly callbacks, accidents, and poor 
reviews with greater skill transparency 

 Take the guesswork out of determining your 
tech’s skill levels with online assessments 

 Use Command Center to assign targeted 
courses designed to close skills gaps 
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Cedar Park 

Dallas 

Fort Worth 

La Feria

Mansfield

Mesquite

Richardson

South Austin

San Marcos

San Antonio

Waco

West 
San Antonio

Put your trust in YORK® Duct-free Mini Split 
Systems and we’ll put $50 in your pocket!

YORK® duct-free, mini-split air conditioners and heat pumps 
offer innovative technology and high-performance comfort 
in a compact design. With the widest range of products and 
accessories, you can trust the pros at Century HVAC to design 
the right single-zone or multi-zone ductless system for your next 
residential or light commercial project. 

ENERGY SAVING DESIGN
Delivers the efficiency your 

customers demand.

FLEXIBLE & EASY TO INSTALL
Wide range of smart and effective 
solutions for almost any project.

PRECISE QUIET COMFORT
With innovative smart features, 

YORK® mini-split systems provide 
precise comfort at a great value.

Offer Valid Jan 1 – Mar 31, 2023 on any in-stock York® mini-split system, not valid on special 
orders. One $50 gift card awarded for every system you order during the promotion period. Gift 
cards will be distributed to the principle of the business. Some restrictions apply, see your Century 
HVAC rep for more details.

TO LEARN MORE:  
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CE and Carrier are now an official partner of Texas Christian 
University (TCU) athletics! This new partnership provides Carrier 
invaluable brand recognition within the market. This will allow CE 
to promote our loyal dealers to the vast TCU fan base via in-game 
branding at baseball, football, and basketball events. 
“We at CE are incredibly excited about our new partnership with 
Texas Christian University,” said CE VP of Sales, Erik Olson, “This 
partnership will assist in changing the landscape of comfort in the 
marketplace.”

As part of the partnership, the Carrier logo can be seen around 
the entire Charlie and Marie Lupton Baseball Stadium and Wil-
liams-Reilly Field in Fort Worth, Texas, the home field of the TCU 
Horned Frogs baseball team. 

CE San Antonio -  Wetmore
12625 Wetmore Road Suite 418
San Antonio, TX 78247

C R AW F I S H  B O I L
C U S TO M E R
SAVE THE DATE

FOOD, VENDORS, GIVEAWAYS

MAY 9 |  11AM-2PM
CE Houston - Port Northwest
16230 Port Northwest
Houston, TX 77041

MAY 12 |  11AM-2PM

CE College Station
10450 TX-30
College Station, TX 77845

MAY 16 |  11AM-2PM
CE Beaumont
1925 IH 10 East
Beaumont,  TX 77701

MAY 23 |  11AM-2PM

carrierenterprise.com

CE |  YOUR LOCAL HVAC SUPPLY HOUSE
EQUIPMENT SUPPLIESPARTS
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NOBODY WANTS  
TO WORRY ABOUT  
LEAK DETECTION

PREMIUM DYE.
POWERFUL SEALANT. 

2-IN-1 Solution
24/7 Leak Detection
OEM GRADE Fluorescent Dye 
CONTINUOUS Preventative Maintenance
NON-POLYMER Sealant
MULTIPLE Delivery Methods

Find & prevent every leak, every time with 
Spectroline’s best-selling...

2 1IN

Solution

HOW IT WORKS SCAN FOR INFO

EASY. SAFE. CLEAN. RELIABLE. 

AUSTIN/ROUND ROCK 
May 13-14 
August 19-20 
November 18-19 

HOUSTON 
June 10-11 
September 16-17 
December 9-10 

RED OAK/DFW (FRI-SAT CLASSES) 
May 19-20 
August 11-12 
November 10-11 

SAN ANTONIO 
July 29-30 
October 21-22 

2023 EXAM PREP CLASS SCHEDULE 

Classes are limited to 20 students. Visit tacca.org/examprep 

Johnson Supply Crawfish Boil and Open House
Johnson Supply held an Open House and Crawfish Boil on Friday April 7th at their store in Austin TX. The event had music,

a vendor fair, and freshly boiled crawfish on site. The Austin location is at 9416 Neils Thompson #100, Austin TX 78758.
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Gemaire Tempstar North Texas Dealer Meetings
Gemaire North Texas held their Tempstar Dealer Meetings on April 5th-6th. The April 5th Dealer Meeting was held at the Texas Gun 

Ranch in Terrell TX. It had product meetings, lunch, a skeet shoot and prizes. The second Dealer Meeting was on April 6th at Top Golf 

in Dallas. This meeting had product meetings, lunch and a chance to play golf.  Both days were well attended. 
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Visit your local Gemaire Branch today for details

North Texas Branches

THE NEW HERO HAS ARRIVED 

Gemaire is now offering a 
FULL LINE of TEMPSTAR 
Residential Products in the 
North Texas region.

Shop online Now 
https://www.gemaire.com/brands/tempstar

Carrollton................214.390.5076
Haltom City...............817.916.1277
Dallas.......................214.381.7899
Arlington.................817.652.3272
Plano......................972.424.5222
Longview.................903.758.3181
Texarkana..............903.832.3562

Houston NW............713.466.6261
Houston Westpark...713.787.6666
Pasadena.................713.477.8292
San Antonio............210.495.4933
Austin.....................512.836.6646
South Austin............737.931.0678
Killeen...................254.526.3028

College Station......979.774.5390
Temple..................254.773.0809
Waco......................254.751.7766
Harlingen..............956.423.8513
McAllen..................956.668.1147
Corpus Christi........361.854.7591
Rosenberg............346.843.8040

YOU NEED IT?
WE GOT IT!
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Johnstone South Texas Customer Appreciation 
Johnstone South Texas held their Customer Appreciation Days on April 19th and 20th at two of their locations. April 19th

was at the Corpus Christi Agnes Street location. The April 20th event was at their Victoria TX store. Both events had a vendor show, 
customer giveaways and a great lunch. Both days were very well attended.
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Locke Supply 2023 Trade Show
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These branches are now open.  To set up an account please 
reach out to the Territory Manager or Branch Manager

Open 7:30 A.M. - 5:00 P.M. Monday thru Friday    7:30 A.M. - 12 NOON Saturday    Over 160 Branch Locations

ADA
821 N. Broadway Ave.
580-332-1576

ALTUS
1624 N. Main St.
580-477-3122

AMARILLO
5119 Plains Blvd. Unit C
806-467-8950

ARDMORE
609 N. Commerce St.
580-226-8067

ARLINGTON
1605 W. Pioneer Pkwy.
817-785-0007

BARTLESVILLE
244 NE Washington Blvd.
918-333-1145

BEDFORD
512 Harwood Rd.
817-282-1365

BENBROOK
7917 Camp Bowie West 
Blvd.
817-244-3340

BROKEN ARROW
1821 S. Aspen Ave.
918-258-0805

CHICKASHA
809 S. 4Th St.
405-224-4272

CLAREMORE
1113 W. Will Rogers
918-343-1131

CLINTON
1069 S. 10Th St.
580-323-6982

DENTON
2001 Fort Worth Dr.
940-484-4323

DESOTO
719 N. Hampton Rd.,  
Suite 201
972-230-0840

DUNCAN
1715 N. 81
580-252-5048

DURANT
2100A W. Evergreen St.
580-920-2140

EDMOND
405 S. State St.
405-340-8945

ENID
1725 N. Van Buren St.
580-237-2081

FAYETTEVILLE
2301 W. Martin Luther 
King Blvd., Suite 3
479-443-2381

FT SMITH
1200 S. Waldron Rd., Suite 
120
479-478-9469

GARLAND
2350 Crist Road, suite 300A
469-209-7614

LAWTON
1022 NW 38Th St.
580-353-0990

MCALESTER
202 S. Swallow Dr.
918-423-5165

MESQUITE
4414 Gus Thomasson Rd.
469-917-1959

MIAMI
2632 N. Main St., Suite A
918-542-5364

MIDWEST CITY
7421 SE 15Th St.
405-732-0791
MOORE
1001 N. Moore Ave.
405-799-0200

MUSKOGEE
1500 N. 11Th St.
918-686-8205

MUSTANG
420 N. Sara Road
405-682-2245

NORTH PORTLAND
3647 NW 39Th St.
405-947-1025

NORMAN
1500 SW 24Th Ave. SW
405-329-8057

OKC S. KENTUCKY
7610 S. Kentucky Ave.
405-632-8216

OKMULGEE
201 E. 5Th St., Suite A
918-756-4146

OWASSO
8787 N. Owasso Expy.
918-376-9851

PLANO
2404 Avenue K
972-578-9688

PONCA CITY
1201 E. Prospect Ave.
580-718-0498

PRYOR
510 S. Elliott St.
918-824-1016

ROGERS
1303 W. Walnut St.
479-936-7037

SAPULPA
967 S. Main St.
918-248-8858

SHAWNEE
530 Kickapoo Spur St.
405-275-4362

SILOAM SPRINGS
2304 US Hwy. 412
479-549-3860

SPRINGDALE
104 S. Thompson St.
479-750-0711

STILLWATER
901 E. 6Th Ave.
405-372-8588

TAHLEQUAH
1791 N. Grand Ave.
918-456-7714

TERRELL
1425 W. Moore Ave.
972-551-2823

TULSA CENTRAL
3720 E. Admiral Pl.
918-587-8832

TULSA S. LEWIS
8787 S. Lewis Ave.
918-299-0968

TULSA SE
5670 S. Garnett Rd. East
918-252-4209

WACO
5526 Bosque Blvd
254-405-6827

WARR ACRES
5932 NW 38Th St.
405-495-9307

WEST MEMPHIS
925 State Highway 77
870-551-2025

WEST RENO
2600 W. Reno
405-235-6674

WICHITA FALLS
3164 5th Street
940-341-2080

WOODWARD
1414 Oklahoma Ave.
580-254-2173

YUKON
9 S. 4Th St.
405-350-1422

WICHITA FALLS
Manager Jason Blizzard
3164 5th Street
940-341-2080

WEST MEMPHIS
Manager Frank Skroch
925 State Highway 77
870-551-2025

WACO
Manager Dan Ransbarger
5526 Bosque Blvd
254-405-6827

MESQUITE
Manager Alpha Lalugba
4414 Gus Thomasson Rd.
469-917-1959

GARLAND
Manager Brandon Daigle
2350 Crist Road, suite 300A
469-209-7614

Territory Managers

Jeremy Lindsey 
405-403-2144 

jlindsey@lockesupply.com 
Garland/Mesquite

Sean Schulz 
405-635-7301 

sschulz@lockesupply.com 
Wichita Falls

Ryan Hansen 
405-423-4984 

rhansen@lockesupply.com 
West Memphis

Ryne Menard 
817-470-0406 

rmenard@lockesupply.com 
Waco
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4922 Bush St Suite 116   Corpus Christi, TX 78417

NOW OPEN AND

FULLY STOCKED!

Central A/C Supply Grand Opening 
Central A/C Supply held the Grand Opening of their new store on Thursday April 13th. The Grand Opening had a vendor fair and 

lunch. A ribbon cutting was held at their new location with the Central A/C staff and featured Carl Pollex cutting the ribbon.

The new store is at 8610 Telephone Road, Houston TX 77061.
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2023 Technician Promotion

Insco Training in El Paso TX

Paul Groce and Daniel De Lacruz  lead a RUUD Training Session in El Paso with Insco Distributing contractors 

NADCA
Recognizes 2022

Safety Award Winners 

Mt. Laurel, New Jersey — The National Air Duct 

Cleaners Association (NADCA) recently announced the 

recipients of its 2022 Safety Awards. As the world’s most 

respected authority on the inspection and cleaning of 

heating, ventilation, and air conditioning (HVAC) systems, 

NADCA presents its Safety Awards to contractors who have 

shown a verifiable commitment to employee, customer, and 

community safety throughout the year. The awards were 

announced on March 28 at the association’s 34th Annual 

Meeting & Exposition in New Orleans, Louisiana.  

Companies recognized with NADCA’s 2022 
Outstanding Safety Award In Our Region:  

•  Clean Air Systems of LA, Inc., Shreveport, LA 

•  Guardian Services, Dallas, TX 

•  Power Vac America, Inc., Houston, TX 

Companies recognized with NADCA’s 2022 Safety 
Award In Our Region: 

•  Hoover’s Air Duct Cleaning, Inc., Albuquerque, NM 

“Each year, NADCA’s Safety Awards recognize HVAC 

inspection and cleaning contractors who adhered to best-in-

class safety practices throughout the year,” said NADCA 

Chief Executive Officer, Jodi Araujo, CEM. “We’re thrilled 

to recognize our 2022 award winners. Safety is a top priority 

for NADCA members, and is an important part of their 

commitment to adhering to the highest standards in HVAC 

system cleaning. The Safety Awards honor those companies 

that have gone above and beyond this commitment, ensuring 

safety for their employees and customers.” 

The criteria for NADCA’s Safety Awards are based on 

regulations and recommendations from the U.S. Occupational 

Safety & Health Administration (OSHA). The awards are 

presented annually. Recipients of the Outstanding Safety 

Award are companies who have been recognized with the 

NADCA Safety Award for at least three consecutive years.   

The National Air Duct Cleaners  
Association Awards HVAC Inspection and 
Cleaning Contractors for Best-in-Class 

Safety Practices
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Members: $20 Pre-event; $25 at the door

TACCA North Texas is headed in an 
EXCITING NEW DIRECTION!

Free Draft Beer!

Friday, May 26th
4-6 PM

3 NATIONS BREWING
1033 Vandergriff Dr, 
Carrollton, TX 75006
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 JB

 W
a

rra
n

ties

Join us for Happy Hour
to hear the news, updates and to meet our

new Executive Director and Board of Directors

Adolfo Perez: 
Vice President of 

Operations 

Rey Madrid: Vice 
President of Sales

ACCA Welcomes 2023 - 2024 Board of Directors
Alexandria, VA − The Air Conditioning Contractors of 

America (ACCA) announces the installation of the 2023-2024 
Board of Directors and Officers. 

Keith Paton of Ivey Mechanical LLC, in Kosciusko, 
MS, passed the leadership of the ACCA Board of Directors 
to Stephen Pape, Pape Service Co., Desoto, TX, and Dallas 
College, Dallas, TX. 

“It has been a great pleasure to be the Chairman of the 
Board for ACCA for the past year,” said Paton. “There is no 
greater honor as an ACCA member than to have the trust and 
faith of my fellow contractors to serve them as Board Chair. 
And I appreciate all the support I have received throughout 

my term from the ACCA staff and the other members of the 
Boards, who I could not have been successful without. I am 
looking forward to continuing to work with our new Board 
Chair, Stephen Pape. Stephen is a strong leader and will serve 
ACCA well in the coming year.” 

“Being the Chair of ACCA’s Board of Directors at this 
time in our industry is very exciting for me,” said Pape. “As you 
may know, I am an Associate Dean at Dallas College. This gives 
me access to sharing our industry with our future employees. 
We all know that the workforce issues are not new and are not 
going away any time soon. But there are so many opportunities 
out there for contractors to reach untapped markets of potential 

employees. This year, I am going to be working with the 
Board, the ACCA staff, the ACCA committees, and hopefully 
all of you to elevate the HVACR industry to the public as a 
place where people can have well-paying, satisfying careers. 
Together we need to work on making sure that we are a loud 
voice in our local communities sharing what our industry has to 
offer. This is my passion, and I look forward to working on this 
with all of you this coming year.” 

Serving alongside Pape on the executive committee are: 
Keith Paton of Ivey Mechanical LLC, Kosciusko, MS, 
immediate past chair; Martin Hoover, Empire Heating and Air 
Conditioning, Inc., Decatur, GA, senior vice chair; Brian Stack, 
Stack Heating, Cooling, and Electric, Avon, OH, secretary/
treasurer; Tim Cropp, CroppMetcalfe Services, Fairfax, VA, vice 
chair; Eddie McFarlane, Haller Enterprises, LLC, vice chair. 

Directors on the 2023-2024 Board, not serving on the 
Executive Committee are: Vince Gillette, Gillette Air 
Conditioning Company, Inc., San Antonio, TX; Kurt 
Hudson, LC Anderson, LLC, Boston, MA; Ryan Kletz, Classic 
Air’s One Hour Heating and Air Conditioning, Virginia Beach, 
VA; Matt Marsiglio, Heartland Home Services, Warren, MI; 
Cody Novini, SoCal Airflow Pros, Rancho Santa Margarita, 
CA; and Jennifer Pierce, Clay’s Climate Control, Linwood, NJ. 

For more information about the ACCA Board of Directors 

or ACCA, please contact Melissa Broadus, ACCA director of 
member communications and committee liaison, at melissa.

broadus@acca.org or (703) 824-8842. 

Familiar Faces,
Exciting Changes 

Adolfo has been promoted to vice president of operations, 
leading Insco’s business analytics, IT, marketing, operations, 
pricing, and purchasing departments. He previously served as 
Insco’s Vice President of Sales and Marketing and is looking 
forward to this new challenge. 

Rey has been promoted to Vice President of Sales, 
leading Insco’s regional sales managers, territory managers, 
and branch managers. He previously served as Insco’s 
Regional Manager of the central and south Texas territories. 

Both Adolfo and Rey have been with Insco for  
over 10 years. 

Their hard work and commitment are part of the 
foundation that allows insco to provide the best for its 
employees, partners, and customers. 

Insco is proud to announce the 
promotions of Rey Madrid and 

Adolfo Perez!
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Residential Storage Water Heaters 
U.S. shipments of residential gas storage water heaters 

for February 2023 decreased 3.3 percent, to 371,462 
units, down from 384,283 units shipped in February 
2022. Residential electric storage water heater shipments 
decreased 0.1 percent in February 2023 to 411,916 units, 
down from 412,414 units shipped in February 2022.  

Year-to-date U.S. shipments of residential gas storage water 
heaters decreased 1.2 percent, to 730,380 compared to 739,293 
shipped during that same period in 2022. Residential electric 
storage water heater shipments increased 2.0 percent year-to-
date, to 819,229 units, compared to 803,417 shipped during the 
same period in 2022. 

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for February 2023 

decreased 21.6 percent, to 231,944 units, down from 295,777 

units shipped in February 2022. Oil warm air furnace shipments 

decreased 48.3 percent, to 1,525 units in February 2023, down 

from 2,948 units shipped in February 2022. 

Year-to-date U.S. shipments of gas warm air furnaces 
decreased 19.0 percent, to 488,300 units, compared with 602,630 
units shipped during the same period in 2022. Year-to-date U.S. 
shipments of oil warm air furnaces decreased 28.3 percent, to 
4,113 units, compared with 5,739 units shipped during the same 
period in 2022.

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source 

heat pumps totaled 649,856 units in February 2023, down 
11.1 percent from 730,812 units shipped in February 2022. 
U.S. shipments of air conditioners decreased 19.2 percent, to 
342,814 units, down from 424,293 units shipped in February 
2022. U.S. shipments of air-source heat pumps increased 0.2 
percent, to 307,042 units, up from 306,519 units shipped in 
February 2022. 

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps decreased 15.4 percent, 
to 1,259,012 units, down from 1,488,090 units shipped during 
the same period in 2022. Year-to-date shipments of central air 
conditioners decreased 21.7 percent, to 670,269 units, down 
from 856,128 units shipped during the same period in 2022. 
The year-to-date total for heat pump shipments decreased 6.8 
percent, to 588,743, down from 631,962 units shipped during 
the same period in 2022.

Commercial Storage Water Heaters 
Commercial gas storage water heater shipments 

increased 16.7 percent in February 2023, to 7,200 units, up 
from 6,172 units shipped in February 2022. Commercial 
electric storage water heater shipments increased 82.0 
percent in February 2023, to 13,095 units, up from 7,197 
units shipped in February 2022. 

Year-to-date U.S. shipments of commercial gas storage 
water heaters increased 26.2 percent, to 14,447 units, compared 
with 11,445 units shipped during the same period in 2022. Year-
to-date commercial electric storage water heater shipments 
increased 72.5 percent, to 23,791 units, up from 13,788 units 
shipped during the same period in 2022.

AHRI Releases February 2023 U.S. Heating and Cooling Equipment Shipment Data

U.S. Manufacturers’ Shipments of Central Air Conditioners and Air-Source Heat Pumps

Notes and FAQs 
A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggregated from 

the information supplied by AHRI member companies that participate in the statistics program and can be subject to revision. Published year-
to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the public other than that published. AHRI 
does not conduct any market forecasting and is not qualified to discuss market trends. BTUHs of 64.9 and below are for residential units; 65.0 
and above for commercial.  For previous monthly shipment releases and historical data, please see http://www.ahrinet.org/statistics.

1.	 How do my colleagues subscribe to the report?
Go to http://www.ahrinet.org/statistics and click on Subscribe.
2.	 Does this data represent shipments to the United States only or are shipments outside of the United States included?
This data represents shipments to customers in the United States only.
3.	 Do you provide U.S. data by state?
That data is not available publicly.
4.	 Is historical data available in Excel?
It is available monthly reflecting exactly the data presented in the monthly public release.
5.	 Can I purchase additional industry data from AHRI?
No, AHRI Statistics data are not for sale.
6.	 How much of the industry does the data represent?
Although we cannot get into specifics about how much of the industry the data represents, in general, AHRI is one of the largest trade 

associations in the nation, representing more than 300 heating, water heating, ventilation, air conditioning and commercial refrigeration 
manufacturers within the global HVACR industry. AHRI’s 300+ member companies account for more than 90 percent of the residential and 
commercial air conditioning, space heating, water heating, and commercial refrigeration equipment manufactured and sold in North America.



PAGE B16, AIR CONDITIONING TODAY, MAY 2023

• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

(713) 868-8967
Call or Text Us

www.johnstonesupply.com/39
Shop Online 24/7

Flexibility
Available to place orders, check availability, & pricing 24/7

Save Time & Increase Revenue
Spend less time in store & add more service calls

Inventory Management
Trackable inventory reporting

Real-time Replenishment
Bar code scanning allows accurate inventory

Download Our OE Touch App Download Our Johnstone App

Johnstone Supply has many options!
Our website and mobile apps are easily accessible

allowing you to shop anytime, anywhere 24/7

YOUR SMART SHOPPINGYOUR SMART SHOPPING
RESOURCESRESOURCES

LET OUR APP RESOURCES BE YOUR BEST ASSET!

Johnstone Supply
HVACR App

Johnstone OE
Touch App

Houston     Beaumont     Conroe
Humble     Katy     Stafford     Webster

BRAGGIN’    RIGHTSBRAGGIN’    RIGHTS

Send us your Braggin Rights pictures and stories to llackey@ac-today.com!

Larry Plocheck, Coastal 
HVAC Supply, took this 
275 lbs of bacon near 

Brenham TX

Karl Christmas, Winsupply Corpus, 
took this Nlgai near Raymondville TX

Robert’s Air Steve Garey Brett Cue, JB 
Warranties, caught this 

at Lake Lewisville

Ty Kinsey, SWHVAC 
Reps, caught this in 
East Matagorda Bay

Alan Pena caught 
this on a Johnstone 
Petit Group cruise in 

Cozumel MEX

Hunter Wood and Ty 
Kinsey Southwestern 

HVAC SALES

Air Solutions Cary 
Weaver

Robert’s Air Aaron Tommy Cue, JB 
Warranties, caught this
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Online CE Rates  
TACCA Members  -$39 

Non-members - $59 
Classroom CE  

TACCA Members  - Free 
Non-members - $159  

WWW.TACCA.ORG 
(800) 998-4822

TACCA’s 8-hour courses are developed around top 
requested topics from class participants.  

UPCOMING CONTINUING EDUCATION 

Abilene August 19th 

Austin / Round Rock May 13th, July 15th, Sept 9th 

Beaumont August 26th 

Burleson August 26th 

Corpus August 26th 

Denton October 7th 

Harlingen September 9th 

Houston May 13th, June 10th 

Hurst May 6th, June 10th 

Lubbock September 14th 

Mt Pleasant TBD 

San Antonio May 6th, August 5th, Oct 7th 

Waco June 10th, October 7th 

HARDI Distributors Report 4.0% Percent 
Revenue Increase in February  

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing the average sales performance by 
HARDI distributors was an increase of 4% percent during February 2023. 

The sales growth for the 12 months through February 2023 is 16.1% percent.  

“Since February is responsible for the smallest share of annual revenues for each of our 
regions, it has not been a good indicator of market direction,” said HARDI Macroeconomic 
& Residential Market Analyst Brian Loftus.  “The sales growth this month was challenged by 
being compared to a very strong 27.5% gain during February 2022 and the heating degree days 
during February 2023 were well below normal in four of our seven regions.” 

The Days Sales Outstanding, a measure of how quickly customers pay their bills, remains 
in the 43-day area.  “The DSO usually runs a little longer during the winter months,” said 
Loftus.  “The DSO this month is comparable to February during 2021 and 2022.” 

“HARDI distributor’s annual sales growth reflects COVID’s impact on our economy.  
The COVID uncertainty squeezed the annual sales growth to the low single-digits pace during 
most of 2020 before it took off towards more than 20% during 2021 where it remained for 
more than a year,” said Loftus.  “One year ago the Fed started to put the brakes on the economy 
and our annual sales growth reflects that effort.  The brakes are still on.” 

HARDI members do not receive financial compensation in exchange for their monthly 
sales data and can discontinue their participation without prior notice or penalty. Participation 
is voluntary, and the depth of market coverage varies from region to region. An independent 
entity collects and compiles the data that can include products not directly associated with the 
HVACR industry. 

ABOUT HARDI 
HARDI (Heating, Air-conditioning and Refrigeration Distributors International) is the 

single voice of wholesale distribution within the HVACR industry. HARDI members market, 

distribute, and support heating, air-conditioning, and refrigeration equipment, parts and 

supplies. HARDI Distributor members serve installation and service/replacement contractors 

in residential and commercial markets, as well as commercial/industrial and institutional 

maintenance staffs. HARDI proudly represents more than 460 distributor members representing 

more than 5,000 branch locations, and close to 500 supplier, manufacturer representative and 

service vendor members.

The Texas Department of Licensing and Regulation proposes amendments to existing rules 

at 16 Texas Administrative Code (TAC), Chapter 59, §59.3, regarding Continuing Education 

Requirements. The proposed rule is necessary to implement rules being concurrently proposed 

which removed the requirement for registered accessibility specialists to meet continuing 

education requirements with an approved course provider. The proposed rules modify the list 

of occupations which are subject to the continuing education requirements of 16 TAC, Chapter 

59, by removing registered accessibility specialists. 

The proposed rule was published in the April 7, 2023, issue of the Texas Register (48 

TexReg 1795). The Department will accept comments on the proposal until May 8, 2023. 

The Department encourages anyone interested in the Continuing Education Requirements 

to review the rule proposal online. Comments may be submitted electronically on the 

Department’s website. 
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Product News

NEWS

More Than 100 Technical 
Sessions Scheduled for 2023 
ASHRAE Annual Conference 

in Tampa 
Early bird rates end April 30

Atlanta – The technical program for the 2023 ASHRAE 
Annual Conference, taking place June 24-28 in Tampa, Fla., is 
now available online and in the ASHRAE 365 app.  

The conference includes more than 100 sessions within 
seven conference tracks on a full range of built environment 
topics, including urgency of addressing the climate crisis, 
measures to reduce human impact on the natural environment 

and strategies for making the built environment more resilient 
and sustainable. In-person and virtual attendees will have 
access to all sessions in the program (and PDHs) through 
June 2024.  

Conference tracks and highly anticipated technical 
sessions are as follows: 

•  Pathways to Net Zero Energy and Decarbonization 
Session: The Building Decarbonization Strategy Game 
•  Research Summit 
Session: Networking Forum for Researchers in the Built 

Environment 
•  Fundamentals and Applications 
Session: Future Data Center: Road Map to Liquid Cooling 

Facility Design, Implementation and Operation 
•  Future Proofing the Built Environment 
Session: Chatbots and Nextgen AI Technologies for 

HVAC Industry 
•  HVAC&R Systems and Equipment 
Session: Best Practices: Testing, Verifying and 

Commissioning for Indoor Air Quality and Pathogen Mitigation 
•  Building Automation and Controls 
Session: ASHRAE 223P: A First Look, Emerging Tools 

and New Use Cases 
•  Professional Development and Education 
Session: Engineer to Entrepreneur: Case Studies in 

Business Ownership 
Conference papers and extended abstracts will be added to 

the conference schedule by May 24. Papers will be scheduled 
in a mix of traditional paper sessions and poster sessions. 

ASHRAE Learning Institute (ALI) will offer 10 courses 
during the conference, all approved for continuing education 
credits toward maintaining P.E. licensure.   

Four new courses are being offered: 
•  V in HVAC – Efficiently Improving IAQ using the 

Ventilation Rate Procedures (Using Advanced Options for 
Standard 62.1-2022 

•  Introduction to Building Decarbonization 
•  Starting the Path to Net Zero Buildings Using ASHRAE 

90.1-2022  
•  Fundamentals of Decarbonization Design Systems and 

Equipment Applications 
ASHRAE certification exams will also be administered 

during the week and business, committee and technical 
meetings will be conducted in the weeks leading up to, and 
during the conference.  

In addition to honors and award recognitions, updates 
from Society leaders and the installation of new officers, 
incoming 2023-24 ASHRAE President Ginger Scoggins, P.E., 
Fellow ASHRAE, will present her inaugural address and share 
the Society theme for the coming year, “Challenge Accepted: 
Tackling the Climate Crisis.”  

In-person and virtual registration options for individuals 
and companies are available. For complete information and 
registration for the 2023 ASHRAE Annual Conference, visit 
ashrae.org/2023annual. 

About ASHRAE 
Founded in 1894, ASHRAE is a global professional 

society committed to serve humanity by advancing the arts and 
sciences of heating ventilation, air conditioning, refrigeration 
and their allied fields.  

As an industry leader in research, standards writing, 
publishing, certification and continuing education, ASHRAE 
and its members are dedicated to promoting a healthy and 
sustainable built environment for all, through strategic 
partnerships with organizations in the HVAC&R community 
and across related industries.  

The Society is showcasing integrated building solutions 
and sustainability in action through the opening of the ASHRAE 
Global Headquarters building in metro-Atlanta, Georgia. 

For more information and to stay up-to-date on ASHRAE, 
visit ashrae.org and connect on Instagram, LinkedIn, Facebook, 
Twitter and YouTube. 

ASHRAE, founded in 1894, is a global society 
advancing human well-being through sustainable 
technology for the built environment. The Society and its 
more than 56,000 members worldwide focus on building 
systems, energy efficiency, indoor air quality, refrigeration 
and sustainability. Through research, standards writing, 
publishing, certification and continuing education, 
ASHRAE shapes tomorrow’s built environment today. 
More information can be found at www.ashrae.org/news.

Bosch Home Comfort Adds IDP Plus to Inverter Ducted 
Packaged Unit Heat Pump Lineup

BLOW VAC ADD ISO VALVE 
From Searco

Watertown, Mass., - Bosch Home Comfort, a leading 
global source of high-quality heating, cooling and hot water 
systems, today announced the addition of a new model to its 
Bosch Inverter Ducted Packaged Unit (IDP) Heat Pump family. 
IDP Plus is a highly efficient (15-SEER2), incredibly reliable and 
extremely quiet Inverter Ducted Packaged heat pump system. 
IDP Plus is available in 3-ton or 5-ton capacities to best suit the 
heating and cooling needs of a home.  

“Heat pumps are becoming the top HVAC option for 
lowering a home’s energy consumption and carbon footprint 
while still providing home comfort all year round,” said Ian 
McIver, Product Manager for Bosch Home Comfort North 
America. “Bosch Home Comfort’s IDP Plus is an air-to-
air heat pump that provides both heating and cooling. With 
intelligent control, our advanced, fully modulating inverter drive 
compressor automatically adjusts its output in tiny increments to 
keep homeowners comfortable at a consistent room temperature. 
The IDP Plus provides the perfect balance of efficiency and 
comfort without breaking the bank.” 

Traditional heating and cooling systems operate by blasting 
all the way on or shutting completely off. This surge and stop 

cycle uses more energy, causes uncomfortable temperature 
fluctuations and results in unnecessary wear and tear on the 
system. To prevent this issue, IDP Plus’s modulating inverter 
system provides precise indoor temperature and humidity 
control by delivering exactly the amount of hot or cool air 
needed to achieve the desired temperature for maximum 
comfort. It delivers quicker, smoother, more consistent and 
more efficient heating and cooling. 

The systems in the Bosch IDP lineup are some of the 
quietest air-to-air heat pumps on the market. The systems can 
achieve outdoor sound levels as low as 56 dBA by coupling 
silent blade technology with sound isolating mounts and outdoor 
condensing section placement. This level of quiet operation 
vastly outperforms standard systems on the market. 

Bosch backs the IDP family with a 10-year residential 
limited warranty protection on parts. This standard offering 
covers all components incorporated into the heat pump system at 
the time of manufacture. 

IDP Plus is available now. For more information about Bosch 
Home Comfort and to explore available rebates, please visit https://
www.bosch-homecomfort.com/us/en/residential/home/ 

SEARCO has introduced the new BLOW VAC ADD ISO 

VALVE, a 1-inch 3 way Schedule 80 PVC valve that is both 

UV Resistant and adaptable.  

The ISO VALVE allows you to do multiple functions 

without cutting PVC lines: blow out all lines, vacuum all 

lines, add tablets or chemicals to drain, isolate all lines, 

monitor the liquid lines.  The BLOW VAC ADD ISO VALVE 

even allows you to add a float switch where needed.  Fittings 

are slip/slip/thread.

The Bosch IDP Plus Heat Pump delivers 15-SEER2 efficiency with all the benefits of 
inverter technology in one single unit.
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FocusFocus
 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

Read the newest issue online!

ac-today.com
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 
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WE STAND  
BEHIND IT.  

SO IT STANDS  
 UP TO ANYTHING.

NEW!AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

FRIENDSWOOD
4021 ELLIS ROAD
(832) 481-1099

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

NEW LOCATION AND
CORPORATE HEADQUARTERS 

4021 Ellis Road, Friendswood, TX 77546  
(832) 481-1099 
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