
• David Gabrielson, President 

• Jim Malone CMS, Vice President 

• Jill Malone, Secretary/Treasurer  

• Alfredo Delgado, Sargent at Arms 

Officers were sworn in at the January 11th 
meeting.
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Jerry Clark CM, International RSES President 
swearing in 2024 officers of the Cowtown Chapter. 

The 2024 AHR EXPO was held at the 
McCormick Center in downtown Chicago on 
Monday January 22nd-Wednesday January 
24th.  The AHR Expo brings the top minds 
in the industry to keep attendees current on 
everything HVACR.  The conference explored 
trending topics in all sectors of the industry 

including AI and controls, decarbonization, 
plumbing and hydronics, heat pumps, 
refrigerants, workforce development, business 
and professional growth and more.  

The event hosted more than 50,000 
attendees, and more than 1600 exhibitors.  
More than 370 speakers presented seminars 

or panels during the 3 days.  There was 
networking, booth visits, new product theaters 
and educational opportunities.   

ASHRAE held their 2024 Winter 
Conference in conjunction with the AHR Expo 
on January 20-24 in Chicago at the Marriott 
Marquis McCormick Place.  

Atlanta– The 2024 ASHRAE Winter 
Conference proved to be a dynamic convergence 
of HVAC&R industry leaders, experts and 
professionals with a central focus on critical 
topics such as decarbonization, climate change, 
artificial intelligence and more. 

Held from January 20-24 in Chicago, the 
conference saw a robust gathering of industry 
professionals with nearly 3,800 people registered 
to attend. The conference included 458 
committee meetings, 125 technical sessions and 
numerous engaging social events and activities. 
The AHR Expo, spanning an expansive 527,000 
net square feet of exhibit space at McCormick 
Place, played host to more than 1,860 exhibitors, 
including 344 international exhibitors, unveiling 
cutting-edge HVAC&R technologies, products 
and services. An estimated 50,000 people 
attended the Expo over the course of three days.  

The top three most attended Winter 
Conference sessions are detailed below: 

• Seminar 13: Thermal Energy Storage: A 
Critical Strategy for Decarbonization 

• Seminar 19: LIVESTREAM: Beneficial 
Electrification 

• Seminar 8: The Logical Way to Tap 
Into Decarbonization: Hydronic District 
Energy Systems 

At the Conference, 2023-24 ASHRAE 
President Ginger Scoggins shared updates 
pertaining to the Society’s current theme, 
“Challenge Accepted: Tackling the Climate 
Crisis” during her State of the Society address. 

“We built on a declaration to be a collective 
body of problem solvers in tackling the global 
climate crisis,” Scoggins said. “ASHRAE regions 
and chapters showed an exemplary commitment 
not only to understanding how climate change 
affects building planning, design, construction 
and operation, but they volunteered IMMENSE 
time and expertise to develop resources to support 
actionable, wide-scale building decarbonization 
practices. YOU recognized the challenge and 
YOU found ways to accept responsibility for 
making changes in your activities to make a 
difference. Big or small, all changes help our 

efforts and we appreciate you.” 
Among many topics, Scoggins spoke 

on the expanding interest in ASHRAE’s 
decarbonization conferences, as well as support 
from the U.S. federal government for ASHRAE’s 
recently published updated energy efficiency 
standard for existing building, Standard 100.  

President Scoggins announced the winners 
of the 2023 Decarbonization Challenge, a 
grant program to assist ASHRAE chapters in 
implementing decarbonization projects in their 
communities. An impressive 43 applications 
were submitted and nine chapters will receive 
grants ranging between $2,000 to $10,000 for a 
total of $65,850, with additional matching funds 
from partnering organizations of the selected 
projects. The projected carbon savings will be on 
the order of 2.3 million kilograms of CO2 over 
the life cycles of the selected projects based on 
submitted calculations. 

Decarbonization Challenge winners 
and photos can be found at ashrae.org/
DecarbChallengeFund. 

RSES Cowtown
Chapter Officers 

Chicago 2024 AHR EXPO

ASHRAE Concludes Chicago Winter Conference and AHR Expo with 
Impressive Attendance and Accelerated Decarbonization Action 
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2601 Spenwick Drive • Houston, TX 77055 • 800-231-3345
A CSW Industrials Company. RectorSeal, the logos and other trademarks are property of RectorSeal, LLC, its a�  liates or its licensors and are protected by copyright, trademark and other 
intellectual property laws, and may not be used without permission. RectorSeal reserves the right to change specifi cations without prior notice. ©2024 RectorSeal.  All rights reserved R51125-0124

For more information visit rectorseal.com/fl owcontrol
Condensate Management Solutions

PREVENT DETECT PUMP CLEAR PROTECTDETECT

#RectorSealToTheRescue

Gripple Launches Heavy Duty Cable Suspension System
Aurora, IL- Gripple, one of the leading manufacturers 

of wire joining and tensioning solutions for MEP applications, 
has expanded its innovative UniGrip wire suspension system to 
now support heavy duty duct and multi-tier piping runs.   

Joining Gripple’s UniGrip 2, 3, and 4 Cable Hanger family 
is the UniGrip 6, the only single-channel cable fastener on 
the market capable of accommodating 6mm (1/4”) cable and 
boasting a SWL (Safe Working Load) of 800 lbs. 

The UniGrip 6 fastener features a ¾” male thread for 
attaching to back-to-back strut or brackets, with both Center Exit 
and Side Exit versions available for the cable exit.  The UG6 
Cable Hanger Kit now opens up the door for the trapezing of large 
heavy-duty ductwork and multi-tier piping runs—all with cable 
hangers instead of threaded rod.  UniGrip 6 offers huge contractor 
benefits on projects such as hospitals, data centers and other large 
industrial and commercial builds, by allowing contractors to 
replace threaded rod and the associated handling challenges. 

The UniGrip 6 has been independently tested and approved 
to support safe working loads of 800 lbs and is ICC and UL 
2239 approved for the support of conduit. 

In 2017, when Gripple first introduced its UniGrip single-
channel fasteners to the construction market, the subsequent 
UniGrip 2, 3, and 4 Cable Hanger range held the highest safe 
working loads of any comparable Gripple Cable Hangers to 
date—120 lbs, 240 lbs, and 550 lbs, respectively.  Now with 
the introduction of the UniGrip 6, Gripple is proud to have 
the only single-channel cable fastener on the market capable 
of accommodating 6mm (1/4”) cable, and boasting a hefty 
800 lb safe working load per hanger Gripple’s UniGrip range 
has already been utilized on major projects across the world 

and is renowned for being up to six times faster to install than 
traditional suspension systems.  The new UniGrip 6 can be 
pre-installed on back-to-back strut for off-site pre-fab, and to 
reduce time spent working at heights.   

With its compact design, you can fit ten 10ft drops into one 
small box, significantly improving handling and eliminating 
cutting with hot works. The high strength steel cable helps 
lower the buildings embodied CO2, as part of enhancing 
sustainability. UniGrip 6 has the highest load rating capability 
of any wire suspension system of its type.  

Easy to use, the UniGrip range features an ergonomically 
designed release button which allows for simple adjustments 
to be made.  This button acts as a locking nut, featuring an 
indicator, which clearly highlights the wire is locked in position 
for the ultimate security and reassurance.   

For more information about the Unigrip system visit: 
https://www.gripple.com/building-services/hvac/ 
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NORTH & CENTRAL TEXAS LOCATIONS

CEDAR PARK DALLAS FORT WORTH LA FERIA
1700 La Jaita Dr.

Cedar Park, TX 78613
Phone: (512) 528-9675

2646 Manana Dr.
Dallas, TX 75220

Phone: (972) 241-7007

4600 Airport Freeway
Fort Worth, TX 76117
Phone: (817) 831-9675

212 E Express 83
La Feria, TX 78559

Phone: (956) 507-7968

MANSFIELD MESQUITE RICHARDSON SAN ANTONIO
619 S. Wisteria St

Mansfield, TX 76063
Phone: (817) 435-9675

2900 Live Oak
Mesquite, TX 75150

Phone: (972) 270-2465

1451 Exchange Drive
Richardson, TX 75081
Phone: (972) 470-9119

12375 Wetmore Rd
San Antonio, TX 78247
Phone: (210) 377-3991

SAN ANTONIO WEST SAN MARCOS SOUTH AUSTIN WACO
515 Richland Hills Dr. Bldg. #2

San Antonio, TX 78245
Phone: (210) 591-1910

1551 Clovis Barker Rd. Ste 201
San Marcos, TX 78666
Phone: (512) 392-1114

1711 Frate Barker Rd.
Austin, TX 78748

Phone: (512) 280-9675

4530 Speight Ave.
Waco, TX 76711

Phone: (254) 296-0505

Call or Text Us to Check Stock or Log Into Centuryhvac.com

Mini-Splits 
       Solve Big Challenges

Hitachi ductless systems deliver just the right amount of heating and 
cooling to every space while using no more energy than necessary

Hitachi Mini-Split Systems are the ideal choice for applications that 
challenge traditional HVAC systems such as projects with varied 
loads and occupancy rates or cases where existing systems can’t be 
modified to reasonably meet cutomer needs.

air like never before

EFFICIENCY AND COMFORT FOR
RESIDENTIAL AND LIGHT COMMERCIAL CUSTOMERS

• High-efficiency, inverter-driven compressor modulates 
      capacity to meet temprature requirements exactly.
• Eco mode automatically shifts the set temperature to reduce 

energy consumptions.
• Unique human-sensing capability monitors activity and 
       adjusts temperature accordingly.

• Indoor fan automatically adjusts speed for maximum comfort
• Pre-heating system ensures indoor fan doesn’t run until coil 

has warmed to prevent cool air from circulating when in 
      heating mode.
• Sound pressure levels are as low as 27 dB(A)
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NATIONAL WHOLESALE HVAC BRANCHES
MESQUITE HVAC  KELLER   FT WORTH SOUTH HVAC  LONGVIEW HVAC
2140 Franklin Drive  4108 Keller Hicks Rd.  3340 S Jones St    1227 W. Marshall Ave
Mesquite, TX 75150  Keller, TX 76244  Ft. Worth, TX 76110   Longview, TX 75604
972) 288-1931  (817) 379-1117  (817) 806-9965   (903) 238-8450

LUFKIN   EULESS HVAC  Tomball HVAC   SAN ANTONIO HVAC
1014 N John Redditt Dr 1351 Westpark Way  11410 Spring Cypress  8146 Interchange Parkway
Lufkin, TX 75904  Euless, TX 76040  Tomball, TX 77377   San Antonio, TX 78218
936) 632-2049  (682) 345-7595  (281) 393-7376   (210) 549-4098  

NEW!NEW!

NEW STORE NOW OPEN
IN SAN ANTONIO, TEXAS!

8146 Interchange Parkway
San Antonio, TX 78218

(210)549-4098
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Product News

1.  SIGN UP AS A 
SAMSUNG DEALER.

2.  PURCHASE AND 
REGISTER YOUR 
FIRST SAMSUNG 
SYSTEM. 

3.  GET $1500 IN 
JOHNSON SUPPLY 
CREDIT*!

UNLOCK UNLOCK 
THESE  THESE  
3 STEPS!3 STEPS!

* Must have a Johnson Supply account. Credit never expires. Credit can 
be applied towards account balance. Credit can be used immediately 
towards purchases. Non-transferable.  

Scan this QR Code to
Become a Samsung

HVAC Dealer

johnsonsupply.com
ALLEN | AUSTIN | BEAUMONT | BRYAN | CARROLLTON | CLUTE | CORPUS CHRISTI  

DEER PARK | FORT WORTH | GARLAND | HUMBLE | HUNTSVILLE | JENSEN   

LAFAYETTE | LAKE CHARLES | PHARR | ROXBURGH | SAN ANTONIO | STAFFORD  

STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS

Oxbox Expands HVAC Offerings with
First-Ever Commercial Units, New Line of 
Furnaces and Optional Extended Warranty 

Davidson, NC—
Oxbox™, maker of affordable, 
durable residential heating, 
ventilation and air conditioning 
(HVAC) systems that are 
endorsed by Trane®, today 
announced the expansion of its 
product and service offerings to 
help meet customers’ changing 
needs. The expanded suite, 
which the company has dubbed 
“Oxbox 2.0,” features a new 
Light Commercial Packaged 
Unit (LCU) — its first ever 
introduction in the commercial 
space, a new furnace line and 
an improved warranty option. 
The improvements underscore 
Oxbox’s commitment to 
adapting to the marketplace as 
its customers’ needs evolve.  

“Expanding into the 
commercial space with 
a completely new Light 
Commercial Packaged Unit 
is a significant milestone 
for Oxbox as we diversify 
offerings beyond our core 
residential business and 
strengthen our position as 
a key player in the HVAC 
industry,” said Katherine Shin, 
General Manager of Oxbox. 
“From these new LCUs to our 
updated line of furnaces, which 
we also recently released, we 

are constantly listening and 
adjusting our business to fit 
their needs, making it even 
easier to do business with us.”  

With easy installation, 
Oxbox’s new Light 
Commercial Packaged Unit 
offers a turnkey solution 
for commercial customers. 
The LCU fits on a variety of 
competitor footprints with no 
adapter curb needed — saving 
install time and money. It 
meets DOE 2023 efficiency 
requirements, has an energy 
efficiency rating up to 14.8 
IEER and convertible airflow. 
The new units, which have 
cabinetry and component 
layouts designed to enhance 
serviceability of key systems, 
may be ordered now via Oxcart, 
the company’s ecommerce 
platform, for shipment from the 
company’s distribution centers 
beginning February 2024.  

Additionally, Oxbox 
is simplifying its portfolio 
with a newly available line of 
furnaces featuring expanded 
and optimized dual fuel 
ratings*. The furnaces are 
high quality, 100% fire tested, 
with efficient and variable 
speed ECM motors. With 
less SKUs to manage, the 

streamlined portfolio makes it 
even easier for customers and 
vendor partners to do business  
with Oxbox.   

Rounding out the 
improvements, the company 
is now offering an improved, 
extended warranty option that 
is next to none in the value 
HVAC market. Not only does 
it feature a competitive length 
of coverage, it also covers 
multi-family applications, has 
a one-year replacement pledge, 
and stays with the home (not the 
homeowner), eliminating the 
need for transfer paperwork or  
related fees.  

“Oxbox continues to gain 
momentum in the industry. 
With our steadfast commitment 
to quality, reliability, and 
customer satisfaction, the 
company has defied market 
trends and is well positioned 
for continued growth,” said 
Shin. “Even during times of 
economic downturn, Oxbox 
continues to invest in its 
customers with new offerings 
— at no additional cost to  
the consumer.”  

For more information 
about Oxbox and its full line 
of HVAC solutions, please visit 
oxboxhvac.com.  

Leading maker of affordable quality residential HVAC systems 
unveils “Oxbox 2.0” featuring new improvements to meet 

customers’ evolving needs

Robertshaw® promotes Shane R. Wiemers to 
lead USA Aftermarket Channel Sales Team 

Robertshaw Controls 
Company, Global 
Headquarters Itasca, 
Illinois, USA, a leader in the 
Commercial Refrigeration, 
HVAC, Appliance and 
Food Service Parts industry, 
is proud to announce the 
promotion of Shane R. 
Wiemers to Senior Manager 
Aftermarket Channel Sales.  
He will focus on Robertshaw’s 
go-to-market strategies while 
leading our USA’s sales team 
and distribution segment, 
along with the industry’s best 
representative partners.

Shane brings more than 
14 years of industry experience 
to the role.  In his most recent 
position as Robertshaw’s 
Key Account Manager, 
he demonstrated success 
in growing partnerships, 
improving market positioning, 
and expanding market 
share within the aftermarket 
channel spectrum. Through 
these strategic initiatives, he 
has positioned Robertshaw 
prominently as their top tier 
supplier.  “Your promotion 
into this role has better 
positioned us to grow as one  

 
sales team, with one focus, in 
one direction.  I am confident 
that you possess the necessary 
skillset needed to excel in 
your new role and to continue 
to drive Robertshaw forward 
as a premier vendor.” said 
Peter Greisinger, Senior 
Director of the Americas  
Aftermarket Channel.
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Do More With Less 
One of the challenges 

in growing your business is 
finding the right balance of 
staffing and capacity. Hiring 
prematurely directly impacts 
the bottom line. If business 
fails to materialize, you may be 
faced with the uncomfortable 
scenario of downsizing newly 
acquired personnel.  

Waiting too long may mean 
forfeiting sales opportunities as 
you try to  fill essential positions. 
Worse yet, the delivery of 
substandard service levels 
could inflict lasting damage 
on the business. So, how do 
you navigate the intricacies 
of staffing in anticipation of 
growth? Here are a few tips: 

Reassign staff:  
Review what each team 

member is working on. 
Reallocate responsibilities so 
employees have more time to 
work on the most important 
projects. Be willing to let 
less critical things fall by the 
wayside until you add staff. 

This is a place where project 
management software tools 
can help you keep a handle on 
everyone’s workload. 

Review your process:  
Just because you have 

always done something a 
certain way doesn’t mean you 
need to keep doing it that way. 
Often when people do a job for 
a long time, they build habits 
and routines that may not 
really be necessary. Evaluate 
your processes. Look for 
ways to streamline, eliminate 
unnecessary steps and reduce 
the number of people who are 
involved in the process. This 
is a place where automation 
software can be helpful. 

Use time-saving 
technology to help manage 
customer contacts:  

Not every function can 
be automated, but some things 
can. From CRMs to auto-
response email tools, there are 
ways to create the illusion of 
intimacy while reducing the 

number of hands required to 
make the connections. 

Overtime in limited 
doses is a great investment.  

If you are unsure that 
your current spike in activity 
is sustainable, offer your 
employees the option to work 
a few extra hours each week. 
Pay them at overtime rates 
and account for the overtime 
separately. This gives them 
a chance to earn a little more 
money but be careful. If you 
do it for too long you will burn 
out your best employee. If your 
overtime consistently runs at 
15 – 20% of your payroll, you 
are probably ready for a new 
team member. 

Evaluate your pricing. 
If you can only handle 

10 clients and you already 
have nine, it is time to raise 
your price. You may make 
fewer sales, but each one will 
be more profitable. Then it 
will be easier to afford the 
increased staffing that lets you  

 
grow to the next level. 

The key is paying 
attention to your business, 
studying trends, and making 
smart investment choices 
when the time is right. 

Lorraine Ball
Digital marketing 

strategist, Lorraine 
Ball has spent 30 years 
working with small 
business owners. She 
has collected the best 
of her training, tools 
and resources in the 
Digital Toolbox (www.
digitaltoolbox.club) 
She is also the host 
of More Than a Few 
Words, a marketing 
p o d c a s t ,  a v a i l a b l e 
wherever you listen  
to podcasts.

LID FOR
THERE’S A

EVERY POT.
Or so the saying goes.

At FTL Finance, there’s an
approval program for every
homeowner’s credit profile.
Learn more today.

Arlington, Va. – The 
Air-Conditioning, Heating, and 
Refrigeration Institute (AHRI) 
released the results of a 2021 
economic analysis conducted 
on its behalf by the research firm 
Inforum. Using detailed census 
data, researchers concluded 
that HVACR and water heater 
manufacturers made significant 
contributions to the nationwide 
economy, directly and indirectly 
supporting 704,400 U.S. jobs, 
with a total economic output  
of $211.3 billion. 

These figures 
demonstrate that, despite 
the economic challenges of 
the Covid-19 pandemic, the 
industry maintained its status 
as a strong job creator. Direct 
employment increased by 
more than 10,000 jobs between 
2017 and 2021, growing from 

125,900 to 137,300, reversing 
a trend that began during the 
Great Recession of 2008-
2009. This number excludes 
jobs created by other segments 
of the supply chain such as 
materials, energy, or shipping.  

The report found that 
manufacturers are, “especially 
important to states where 
activity is concentrated.” 
Texas accounted for the 
most direct and total output, 
generating $6.2 billion and 
$17.8 billion respectively. 
Other states with sizable 
output included Missouri, 
Georgia, and Ohio. California 
mainly benefited from total 
output, with the industry 
generating $8.3 billion in the 
state through manufacturing 
jobs, supplier jobs, and 
spending from industry wages. 

HVACR & Water Heater 
Industry Generated More 
Than $211 Billion for U.S. 

Economy in 2021; Supported 
More Than 700,000 U.S. Jobs 
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Attention all
HVAC Contractors

WE WANT
YOU!

Become an RGF Indoor Air Quality Specialist/
Black Label/Private Label Dealer Today!

The "Black Label Dealer Private Label Program" was 
developed by RGF as another way for us to help you stay 

connected to your clients in their homes.

Call Penny Buch to schedule your training today!
561-772-6240                Pjbuch@rgf.com

BUY LOCAL!

Clean Air is Life
L E T  U S  H E L P  P R O T E C T  Y O U R S .

™
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Explorer Mini

Explorer IAQ

ColorTouch

Commercial SchoolResidential

www.venstar.com

• Reliable, feature rich, and better value 

• Free Skyport Mobile App controls 
comfort from virtually anywhere 

• Advanced geofencing, reporting,  
and alerts

 Smart. Simple. Trusted.

Innovative thermostats that raise the bar  
for connected features and value. 

• Professional, contractor grade 
• Residential, Commercial, and  

School models 
• Easy to install, simple to program 
• Can help reduce energy costs 

Texas  
Abilene 1810 Pecan Street 325-673-2660 
Arlington 4851 S. Collins Ste 151 817-649-7866 
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091 
Austin 6301 E. Stassney Lane 512-441-9893 
Brownsville 224 Industrial Drive 956-546-8800 
Corpus Christi 5439 Greenwood Drive 361-851-8821 
Dallas 10490 Shady Trail, Ste 100 214-350-7913 
Del Rio 2307 N. Main 830-774-1545 
De Soto 640 E. Centre Park Blvd 214-467-8130 
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475 
Ft. Worth 399 North Beach Street 817-834-5542 
Garland 3775 Marquis Drive #101 972-276-5532 
Georgetown 40110 Industrial Park Circle 512-863-0525 

Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 
Harlingen 3409 Mississippi Street 956-425-1120 
Houston 10460 S Sam Houston Pkwy West 713-335-5475 
Houston 11102 Beltline Road, Ste 300 713-358-3737 
Houston 14900 Hempstead Rd., Ste 300 713-462-3737 
Houston 5921 South Loop East 713-645-6726 
Hutto 100 TK Industrial Dr. Ste 101 512-521-0564 
Kerrville 1905 Junction Hwy 830-895-2800 
Laredo 5714 Cerrito Prieto Court 956-726-0541 
Leander 1633 US Hwy 183 512-900-3921 
Lubbock 5833 50th Street 806-762-4088 
McAllen 1218 East Laurel Ave 956-686-3786 
New Braunfels 1223-B Industrial Drive 830-625-7743 

San Angelo 914 Arroyo Drive 325-224-4276 
San Antonio 1302 S. Alamo 210-223-2681 
San Antonio 15938 University Oak 210-581-7350 
San Antonio 222 Recoleta 210-824-9551 
San Antonio 2403 Freedom Drive 210-828-8311 
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244 
Tyler 3805 Timms Street, Ste 300 903-561-8080 
Victoria 3803 N John Stockbauer 361-576-4101 
Wichita Falls 206 Waco Street 940-766-0225 

Oklahoma  
Oklahoma City 3100 Thomas Rd. 405-670-1326www.inscohvac.com

We are your #1 Source for Venstar Thermostats and Accessories – Visit us today!

USAir_JAN_2024_Venstar_SST_3Stat_F6.qxp_ACT_TX_10.25x14  12/8/23  5:57 PM  Page 1
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FORANE
®

REFRIGERANTS

Forane® R-32 is the low-GWP 
alternative to R-410A, offering 30% 
refrigerant charge reduction that 
reduces the direct emission impact 
on global warming.

Learn more about Arkema’s 
commitment to sustainability at:
ark.ma/actoday

forane.com | 800-245-5858

Forane is a registered trademark of Arkema.
© 2024 Arkema Inc. All rights reserved.
UL® is a registered trademark of Underwriters
Laboratories, Inc.

BIG 
 IMPACT.

SMALL 
CHANGE.

RenewAire Names David Rice
VP of Sales & Marketing

Robertshaw® Promotes
Peter R. Greisinger to Lead the
Americas Aftermarket Channel 

RenewAire®, a Waunakee, 
WI-based manufacturer of 
HVAC and indoor air quality 
(IAQ) products, has named 
David Rice as its Vice President 
of Sales & Marketing.  

Rice brings more than 
37 years of diverse work 
experience that includes product 
development/marketing as well 
as consulting engineering for 
industry-leading mechanical 
and electrical companies. 
Rice is responsible for leading 
the ongoing development 
and implementation of 
RenewAire’s energy recovery 
ventilator (ERV) and dedicated 
outdoor air systems (DOAS) 
sales channels and marketing 
strategies. “David is an 
outstanding sales executive and 
a talented project engineer,” 
said Scott Forest, President, 
RenewAire. “His addition will 
help Renewaire and its channel 
partners continue growing and 
expanding market share.”  

Much of Rice’s career 

was spent at Eaton Corp. 
divisions. He served the 
Eaton Bussmann Division, 
Ellisville, MO, the industry 
leader in circuit protection 
in various sales, marketing 
and product management 
positions including Senior 
Product Manager and earlier 
as Business Development 
Manager. He was also VP 
of Marketing and Product 
Development for electrical 
accessories manufacturer, 
Eaton B-Line, Highland, 
IL. Rice has also held COO 
positions at high power battery 
test and formation equipment 
manufacturer, Bitrode Corp, 
St. Louis; and lighting fixture 
manufacturer, Baero North 
America, St. Louis. Rice 
began his career at consulting 
engineering firm, R. H. George 
& Associates and later joined 
CHP & Associates, Houston, 
where he was project engineer 
on a variety of performing  
arts centers, hospitals,  

education buildings and other 
commercial projects.  

Rice holds a BS degree 
from the University of 
Houston; and was a Charles 
Knight Scholar recipient 
while receiving his MBA at 
Washington University, St. 
Louis. His Rice Ventures LLC, 
St. Louis, offered business 
consulting services especially 
in the electrical field where he’s 
a recognized expert consultant 
in National Electric Code 
(NEC) issues and compliance. 

For more info, please 
email: marketing@renewaire.
com or call 800-627-4499.

Robertshaw Controls 
Company, Global Headquarters 
Itasca, Illinois, USA, a leader in 
the Commercial Refrigeration, 
HVAC, Appliance, Food 
Service and Agriculture Parts 
Industry, is proud to announce 
the promotion of Peter R. 
Greisinger to Senior Director 
of the Americas Aftermarket 
Channel.  He will focus on 
core product positioning, 
new innovative go-to-market 
strategies while evolving 
pull-thru-sales initiatives by 

leading our sales team in 
the aftermarkets distribution 
segment, along with industry’s 
best representative partners, 
and affiliations with key 
organizations.  

Peter brings more than 30 
years of industry experience 
to the role.  Most recently as 
Robertshaw’s Director of Key 
Accounts where he successfully 
strengthened those partnerships 
placing Robertshaw among their 
top suppliers of choice.  “I am 
thrilled you are in the Americas  

 
Aftermarket leadership role. 
Thanks for your commitment 
to your team and Robertshaw. 
You are making a significant 
difference with driving the right 
change” said Kermit Hoffman, 
Chief Commercial Officer for 
Robertshaw Global.

VP brings a wealth of national technical sales leadership and 
project engineer experience.

Join Watts in Celebrating 150 Years
of Innovation and Excellence

Since 1874, Watts has 
been delivering innovative 
water technologies that make 
the world’s most precious 
resource safe and accessible. 
As Watts enters their 150th 
year in business, they 
would like to extend a most 

sincere “Thank you” to our 
customers, representatives, 
employees, and stakeholders 
for being an integral part of 
the company’s journey. 

Watts plans to host 
several celebratory events 
throughout the year, including 

a year-long sweepstakes for 
customers and a celebration 
at their headquarters in North 
Andover, MA. 

To learn more about 
Watts and their 150 years 
of industry experience, visit 
watts.com/150years. 
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It’s On My Heart: Sales and the FBI
My wife and I have been 

watching FBI, a series that ran 
from 2018 to 2023. It showed 
what was probably typical FBI 
encounters from 4 or 5 plot 
lines. They dealt with bombs, 
kidnapping, bank robberies, 
terrorist attacks and any crimes 
committed in federal buildings. 
While I am not an expert, I do 
feel like I understand what 
will happen next in most of  
those situations.  

When looking at bombings, 
they find the bomb usually in 
the lower areas of the building, 
and cut the red wire and stop 
the timer with about 2 seconds 
left. In the cases when there is 
no red wire, the largest wire is 
cut. In the case of them not able 
to defuse the bomb, they move 
the bomb to an empty lot.  

The bad guys, when 
confronted are told: FBI, we 
want to ask you some questions. 
They run. They always run. And 
if in a building, they run up the 
stairs, not down. Once you know 
that, it becomes easier to catch 
them, one agent goes around to 
the back door, another comes 
in the front, or up to the roof if 
needed. With this knowledge, 
put together a presentation with 

collateral that will help defuse 
the fight or flight syndrome. 
Letters of recommendation 
and 5 star reviews are critical 
to your success. Let the 
prospect know you have 
done this before and with  
excellent results.  

The most important 
lesson from this show is found 
when they are brought in for 
questioning. In the small room, 
usually chained to a table, they 
are hit with questions that are 
meant to incriminate them. 
When they finally confess, they 
are asked, why did you run, why 
did you lie? The answer is again, 
predictable, I didn’t trust you.  

So how does this apply 
to your business today. Take 
the sales appointment. We 
can almost predict what one 
objection is going to be: 
thanks, I will get back to 
you, I need to think about it. 
That is actually a stall, not an 
objection. We all have been to 
a sales training event, so we 
ask: what do you need to think 
about? It is our company? Is 
it the product? Nope, almost 
always it is the money. There it 
is, the money objection.  

If that is the case, and you 

are losing jobs because you are 
“higher than the competition”, 
here is the solution. Don’t drop 
your price, raise the value of 
your solution. Spend more time 
and research in their home. Like 
the FBI, look at all the details 
(send those shells to 26 FED for 
fingerprints). Run a load to be 
sure the proposed equipment 
is properly sized, most are not. 
When I talk to the comfort 
advisors who are at 60-80% 
closing ratios, almost all run a 
load. Some do it after the job is 
sold, but still counts. Make sure 
your solution will bring comfort 
to their home, maybe for the  
first time ever.  

In the case of the 
kidnapping, in many cases a 
family member is involved. 
When confronted, the family 
member lies, says they would 
never do anything like that. 
They may have actually 
justified the act in their mind 
because of financial pressures, 
family pressures, or any number 
of things. Your prospect may 
deceive you by either not 
answering completely or telling 
you something that is not true. 
Again, the trust factor is in play. 
They do that because they are 

forced to make a decision on 
a complex product, and they 
are not sure what to do next. 
A confused mind will not  
make a decision.  

Go back to the questions 
you asked in your interview.  
Every time you go over those 
questions they become more 
valuable, and the money 
objection fades.  

Think about the bombs 
that get defused. If the agent 
gives up before they stop the 
timer, bad things happen. So 
stay with that prospect as long 
as it takes. Think about this, you 
are giving them a solution that 
will be in that home for a couple 
of decades. A wrong decision 
now could be part of their 
lives for 7,300 days and nights, 
possibly frustrating them every 
time the system runs.  

Next, the trust factor. 
You must get the emotional 
connections to raise the trust 
factor, in fact if they don’t 
believe, trust and like you, it 
will not happen. First, you ask  
some questions. Not Yes or No, 
rather along the lines of “share 
with me your thoughts on…”  
Find out how they live, do they 
entertain large groups of people  

 regularly, maybe a poker night 
for the neighborhood once a 
month, that sort of thing. These 
questions will get them to open 
up about their lives and how 
they run the home. And the 
additional benefit is that they  

 build trust, essential to a sale. 
So there are a few lessons 

from the FBI show, we finished 
it this last week, looking for 
another multi-year series to 
get involved in. Thanks for 
listening, we will talk later. 

Stop by 1 of our 7 Houston-Area branches 

Store Locations
STAFFORD 

3535 S. Main 
Stafford, TX 77477 

281-499-3377 

AIRLINE 
4315 Airline Drive

 Houston, TX 77022
 713-681-97877 

BRENHAM
 1700 Buchannan Street

 Brenham, TX 77833
979-830-5056

1960
 10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

I-10 
10814 East Freeway 
Houston, TX 77029 

713-671-0114

ALVIN
 225 West Coombs Drive 

Alvin, TX 77511 
281-585-2600

GULF FREEWAY
 8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

VISIT OUR WEBSITE FOR MORE INFORMATION
www.transtaracsupply.com

New Dealer Program
Become a CONCORD dealer today and earn up to $15K! 

Find out more on how to become a CONCORD dealer by emailing us at
esavage@transtaracsupply.com

10% OFF ALL BLADES & TOOLS

Jim Hinshaw
Upon graduating from 

the University of Missouri at 
Rolla, Hinshaw started his 
career in the air conditioning 
industry. Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential 
start-up specialist for the 
Carrier Corporation, and an 
officer in a Carrier owned  
service agency.

Jim Hinshaw, Vice 
President, Vertical Markets, 
HVAC for Service Nation.  Jim 
works with hvac and plumbing 
companies of all sizes, Service 
Nation has members from 2 man 
shops to several hundred.  We 

help our members improve sales 
and profits offering employees 
a career path and strong 
financials, enabling owners to 
work on the business instead of 
in the business. 

Memberships start at $99/
month, where you can get access 
to a download center with 
thousands of pieces of collateral 
to improve business.  We also 
have a best practices level, to 
improve financial performance 
and scale the business, or help 
owners set up a successful exit 
strategy, on their timeline. 

Jim can be reached at 
jhinshaw@servicenation.com  
or cell: 602-369-8097.  

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with a 
customer, and how one can repair 
it! Stories of the loss of service 
in America, and how you can 
improve customer service today. 
Go to the following link for full  
details on how to make this 
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!
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2024 AHR EXPO in Chicago 
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Midea America Announces New Leadership Ninth Circuit Denies
en Banc Appeal of Berkeley

Gas Ban Decision
Parsippany, N.J. – Midea, a 

global leader in home appliances, is 
proud to announce the appointment 
of John Herrington as the new 
President of Midea America, 
succeeding Kurt Jovais who is set 
to transition into a significant global 
role within the organization effective 
as of January 4, 2024. 

John Herrington, a distinguished 
executive in the home appliance 
and electronics industry, brings a 
notable record of revitalizing and 
transforming world-class brands. 
He has held senior leadership roles 
with LG, Sharp and Samsung and 
been instrumental in the growth 
of these brands. His expertise in 
driving product innovation, building 
premium brands, and achieving 
market leadership positions him as 
an ideal leader for Midea America. 
Herrington is well-known for his 
strategic approach to identifying and 
capitalizing on market opportunities, 
and for leading teams to deliver 
innovative products and impactful 

marketing campaigns. 
Expressing his enthusiasm, Mr. 

Herrington said, “I am honored to 
join Midea America at this pivotal 
time. Midea is making significant 
investments in product development, 
people and innovation and is 
uniquely positioned for expansion. 
I look forward to working with the 
talented team to build the brand and 
our customer relationships to drive 
continued growth for the company”.  

Midea America’s outgoing 
president, Kurt Jovais, has been 
promoted to the role of Global 
Director of Product Management 
and Special Assistant to the 
President of Midea International, 
where he will lead global initiatives 
to improve product innovation and 
go-to-market worldwide.  Jovais 
became president of Midea America 
in 2017 and oversaw its growth in 
the US from a niche business to a 
multi-billion-dollar presence across 
Home Comfort, Major Appliance, 
and Small Domestic categories. 

“I am very proud of where we 
have taken Midea America so far, but 
there is still so much more growth to 
go after,” said Jovais. “John will be 
a great asset for Midea America to 
help unlock all our potential.” 

Herrington will take the 
reins of Midea America starting 
January 4, 2024.  Jovais will help 
with the transition through the 
middle of February.   

“Kurt has a unique combination 
of experiences and successes that 
will have a tremendous impact 
in his new role at a global level,” 
said Lewis Fu, President of the 
Americas Region. “John joining 
Midea America will further our 
mission to become one of the top 
players in the appliance and home 
comfort categories in the U.S. 
market. We are very confident in a 
bright future for Midea in the U.S. 
and around the world.” 

For more information on Midea 
and its full portfolio of appliances, 
please visit Midea.com.  

Arlington, Va. – The 
Air-Conditioning, Heating, and 
Refrigeration Institute (AHRI) 
applauded the decision of the 
U.S. District Court of Appeals 
for the Ninth Circuit in denying 
a petition for rehearing en banc 
by the City of Berkeley to 
the unanimous opinion of the 
3-judge panel of that court that 
ruled on April 17, 2023 for the 
plaintiffs in the case California 
Restaurant Association v. City 
of Berkeley. The 3-judge panel 
found that by preventing covered 
appliances from using natural 
gas, a Berkeley ordinance that 
prohibited installation of gas 
piping in new construction was 
preempted by the federal Energy 
Policy and Conservation Act 
(EPCA). The city had been sued 
by the California Restaurant 
Association, with amicus briefs 
filed by AHRI, the National 
Association of Manufacturers, 

the California Building Industries 
Association, the National 
Association of Home Builders, 
and the Hearth, Patio, and 
Barbecue Association. 

“Naturally, AHRI and 
particularly our member 
companies that manufacture 
products and equipment that use 
natural gas, are very pleased that 
the full court denied Berkeley’s 
appeal, thereby allowing the 
residents of Berkeley, and likely 
elsewhere, to continue to have 
choices with respect to energy 
sources for home and water 
heating,” said AHRI President 
& CEO Stephen Yurek. “We 
look forward to continuing to 
work with states and localities to 
formulate solutions that help them 
meet their energy conservation 
and emission reduction goals 
without unduly impacting 
consumer health, safety, comfort, 
and productivity,” he added.

Industry veteran John Herrington to lead Midea America as new president; 
current president Kurt Jovais will take on a new global role
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Product News

YORK® Introduces Industry-First Screw Heat Pump Using Ultra-Low GWP R-1234ZE 
Refrigerant while Achieving up to 4x Greater Efficiency

Milwaukee, Wisconsin – Johnson Controls (NYSE: 
JCI), the global leader for smart, healthy and sustainable 
buildings, announced the launch of the YORK® YVWH 
Water-to-Water Dual Variable Speed Screw Heat Pump, the 
first screw heat pump in North America to use R-1234ze 
refrigerant. R-1234ze is a refrigerant with an ultra-low global 
warming potential (GWP) of 1, enabling the YVWH to go 
considerably beyond the refrigerant regulations that go into 
effect starting January 1, 2025, as currently proposed by the 
U.S. Environmental Protection Agency.  

The YVWH is three times more energy efficient than a 
typical boiler and four times more efficient than traditional 
boiler and chiller equipment when providing heating, cooling 
and hot water for light commercial buildings and industrial 
processes. By replacing a boiler or traditional equipment with 
the YVWH heat pump, commercial and industrial facilities 
can significantly reduce their energy use, water consumption 
and carbon emissions while keeping occupants comfortable 
and processes running effectively. 

“Low-GWP refrigerants and the electrification of heating 
and cooling with heat pumps are two essential pieces of a 
successful sustainability strategy,” said Todd Grabowski, 
vice president and general manager of Applied Equipment 

at Johnson Controls. “Our teams engineered the YORK® 
YVWH heat pump to help our customers meet regulations 
and reach their net zero goals while satisfying their end-use 
applications. It’s another example of how we’re engineering 
the future.” 

With outstanding operational flexibility, the YVWH 
supports simultaneous heating and cooling functions and can 
be operated in three modes: heating only, cooling only or 
simultaneous heating and cooling. Especially advantageous 
for high-temperature hot water heating applications, the 
YWVH is the first screw heat pump that can provide water 
temperatures up to 176° F (80° C). At that temperature, the 
unit can provide 4,050 MBH of heating while simultaneously 
providing 200 tons of chilled water cooling at 41° F (5° 
C). The YVWH also features variable-speed drive and has 
excellent turndown that allows it to run with as low as 25% 
of the design-heating load. 

Each YVWH unit is factory-tested to ensure performance 
and is highly scalable to meet application needs. Multiple 
units can be combined or work in parallel with other YORK 
water-to-water heat pumps like the CYK to increase capacity 
and application benefits. 

The YVWH joins the YORK family of heat pumps, which 

serve applications ranging from small commercial buildings 
to district heating. YVWH product details can be found in the 
new Johnson Controls selection tool. Solution Navigator is 
a one-stop, real-time platform that speeds up and simplifies 
the building management process and makes it easy to find 
products that best meet application needs.  

To learn more, about the YORK YVWH water-to-
water screw heat pump visit: www.york.com/commercial-
equipment/chilled-water-systems/commercial-heat-pumps/
yvwh-200_ch/yvwh-200-water-to-water-variable-speed-
dual-screw-heat-pump or search for “YVWH” in the Johnson 
Controls Solution Navigator. 

Ideal for commercial and industrial facilities, the YORK® YVWH Water-to-Water Variable Speed Dual Screw Heat Pump is the first 
screw heat pump in North America to utilize ultra-low GWP refrigerant R-1234ze and delivers hot water up to 176° F
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Buy a part,
get a partner.
Every Comfortmaker® product you buy comes 
with a MORSCO product specialist.

Find a location.

Exceptional equipment.
Expert service.
Job well done.

Start your job at MORSCO or  
visit buyhvacsupply.com today.
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YYOOUURR  RREEFFRRIIGGEERRAATTIIOONN  SSOOUURRCCEE    

SSeerrvviinngg  yyoouu  iinn  
TTeexxaass,,    

LLoouuiissiiaannaa,,  &&    
AAllaabbaammaa  

San Antonio #1 (#41)            
9311 Broadway, Suite 200  
San Antonio, TX 78217    
Phone/Text (210) 829-1934 

San Antonio #2 (#162)         
6900 Alamo Downs Pkwy 
#140 San Antonio, TX 78238  
Phone/text (210) 680-6500  

San Antonio #3 (#605)       
12831 Cogburn                         
San Antonio, TX 78249   
Phone/text (210) 903-0501  

Lubbock (#42)                        
6039 W. 45th Street         
Lubbock, TX 79407            
Phone/text (806) 792-2493 

New Orleans (#79)                  
1400 Edwards Avenue          
New Orleans, LA 70123       
Phone/text (504) 733-1495 

Baton Rouge #1 (#153)       
11030 Coursey Boulevard 
Baton Rouge, LA 70816        
Phone/text (225) 295-7019 

Baton Rouge #2 (#367)          
1988 Wooddale Drive        
Baton Rouge, LA 70806       
Phone/text (225) 925-1680 

Slidell (#322)                          
530 Johnny F. Smith Ave 
#200 Slidell, LA 70460                     
Phone/text (985) 641 –8151 

Harvey (#541)                          
1988 Industrial Boulevard 
Harvey, LA 70058                  
Phone/text (504) 704-5911  

Lafayette (#597)                      
516 Eraste Landry Road          
Lafayette, LA 70506             
Phone/text (337) 294-8857 

Mobile (#481)                           
776 Lakeside Drive            
Mobile, AL 36693                   
Phone/text (251) 343-3899 

Mandeville (#636)               
1724 South Lane                
Mandeville LA, 70471    
Phone/text (985) 272-9001           

DDoonn’’tt  ggeett  ccaauugghhtt  
oouutt  ooff  tthhee  CCOOLLDD!!
WWee’’vvee  ggoott  aallll  yyoouurr  

rreeffrriiggeerraattiioonn  nneeeeddss    
IINN  --  SSTTOOCCKK!!  

OOrrddeerr  
OOnnlliinnee  
ffrroomm  

JJSS..ccoomm   

With 24/7 Emergency Call – Out service in all territories, make 
Johnstone Supply your lifeline for any and all Refrigeration needs! 
Contact your Johnstone Supply representative for help sourcing 
supplies and equipment for your next refrigeration job.  
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Hannes Leichtfried Named Head of 
Danfoss Drives in North America

AHRI Unveils New Interactive
A2L Refrigerant Building Code Map

and Video Series Danfoss Drives is pleased to announce that 
Hannes Leichtfried has been appointed head 
of sales and marketing for the Drives business 
segment in North America. With nearly 30 
years of experience at Danfoss in Austria and 
Germany, Leichtfried, an Austrian native, is 
excited to continue to build the North America 
Drives business. 

“I am thrilled about my new role in a vital 
market for our Drives business,” Leichtfried 
said. “There are significant opportunities to 
capture market share and enhance the Danfoss 
brand, both in our core business and in emerging 
segments like Electrification. With our skilled 
team in North America, we aim to create a 
compelling value proposition for our customers, 
offering application leadership and support to 
facilitate their decarbonization efforts.” 

Leichtfried began his career at Danfoss 
in 1994 as a technical support engineer, then 
moved into sales and marketing roles. He was 
most recently the head of sales and marketing 
for Danfoss Drives in the Central European 
region. In his new role, he will be based at the 
Danfoss Drives’ Loves Park, Ill., office. 

“Our region has a strong trend of growth for 
Danfoss Drives,” said Rick Sporrer, president  

 
of Danfoss North America. “With high-quality 
products, and our experienced and competent 
team on the ground, we have the foundation to 
take a leading position in the North America 
region. Hannes brings a wealth of experience 
and a strong track record, and I look forward to 
working with him to increase our market share 
in North America.” 

Leichtfried has an undergraduate 
engineering degree from Federal Higher 
Technical Institute (Austria) as well as 
additional training in sales, marketing and 
strategic management.

Arlington, Va. – The Air-Conditioning, 
Heating, and Refrigeration Institute (AHRI) 
announced the release of a new interactive 
map of the United States listing state 
and local building codes and legislation 
passed to allow equipment using A2L 
refrigerants and a video series about the 
industry’s transition to low-global warming  
potential refrigerants.  

AHRI’s interactive map is a 
valuable tool for original equipment 
manufacturers, authorities having 
jurisdiction, building inspectors, fire 
marshals, code or other officials, and 
lawmakers seeking information about 
applicable air conditioning, refrigeration, 
and warehousing codes, legislation, and 
standards currently referenced.  

“As we learn more about US states’ and 
territories’ plans regarding the transition 
to A2Ls, it is important to have a trusted 
source of accurate, up-to-date information 
on building codes and legislation available 
to stakeholders. This is the benefit of the 
interactive map, which will be revised as 
codes and laws are updated,” said Tom 

Deary, AHRI Director of Codes. Access 
the interactive map webpage at https://
www.ahrinet.org/a2l-refrigerant-building- 
code-map 

The A2L video series, developed by 
AHRI in partnership with the International 
Code Council (ICC) and the Plumbing-
Heating-Cooling Contractors National 
Association (PHCC), provides brief 
explanations of some aspects of the 
refrigerant transition that are critical for 
contractors, distributors, technicians, 
fire and safety professionals, and other 
interested parties to know. Topics include 
An Overview of A2L Refrigerants, The 
A2L Refrigerant Transition Timeline for 
2024 and 2025, Changes Made to Future 
Codes and Standards Addressing A2L 
Refrigerants, Preparing for the Transition 
to A2L Refrigerants: What Building 
Inspectors, Code Officials, and Contractors 
Need to Know, Restrictions on A2L 
Refrigerant Use, The Basics of Handling 
A2L Refrigerants, and How to Find A2L 
Refrigerant Training Resources. See all 
A2L videos here. 

The Ruud® Pro PartnerTM Program recognizes and 

rewards HVAC contractors like you for your superior 

dedication to the sale, installation and servicing of 

Ruud products. Built on contractor feedback and a 

philosophy of mutual success, this program seeks to 

provide the best contractor loyalty experience in the 

industry driven by product innovation, program 

advancements and the partnership approach.

• Quality Consumer Experience
• Contractor Incentives
• Tailored Training
• Marketing and Business Support

Are You Ready
to Go Pro?

Learn more today at your local Coburn’s!
Coburns.com/Locations

TX • LA • MS • TN • AL
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Product News

XOi and Daikin Comfort
Technologies Introduce the Future

of Field Service Technology Through
Key Strategic Relationship 

Waller, Texas – Daikin Comfort 
Technologies North America, Inc. (Daikin), 
a subsidiary of Daikin Industries, Ltd., a 
leading manufacturer of heating, cooling, and 
refrigerant products, and XOi, the leading 
provider of technician-first smart technology 
for commercial and residential field service 
companies, are transforming the possibilities 
of field service technology through a new 
strategic relationship. 

Together, Daikin and XOi are working 
to revolutionize the way technicians interact 
with technology in the field. The collaboration 
connects Daikin HVAC technicians throughout 
North America with XOi’s advanced AI- 
and data-driven solution, generating an 
unprecedented information and data ecosystem 
and delivering powerful insights that empower 
intelligent business decisions. 

Daikin and XOi provide HVAC technicians 
with a suite of premium tools for managing 
and leveraging data from current jobs as well 
as historical projects, including powerful data 
collection, virtual support and mentoring, and 

data-based insights. With XOi, technicians 
have access to Daikin-specific workflows 
and a proprietary knowledge base, equipping 
them to perform full-service diagnostics at 
any jobsite by applying data science across 
live video, workflow automation and artificial 
intelligence - all of which not only support the 
technician, but help deliver an incomparable 
end customer experience.  

Features of the platform include: 
• Daikin-specific smart workflows with 

conditional logic that guide technicians through  
their work  

• Daikin-specific AI-driven knowledge 
base 

• Smart push notifications which drive 
and deliver a streamlined technician experience 

• Easily accessible asset-centric service 
histories 

• Live augmented reality remote support 
direct to Daikin technical support  

• Strategic trade insights that drive 
decisions around marketing, training, sales, 
service and support

Copeland’s Sensi™ Smart Thermostats 
Now Integrated with Woosh Smart Air 

Filtration Solution
St. Louis – Copeland, a global provider 

of sustainable climate solutions, announced 
today that its Sensi™ smart thermostats 
are now integrated with Woosh’s Smart Air 
Filtration solution, allowing Sensi users to 
maximize the smart capabilities of their 
thermostat. The Woosh solution includes 
an air quality monitor to deliver real-time 
updates of essential air-quality indicators 
and a smart air filter which leverages 
3M™ Filtration Technology and sensors to 
determine filter life.         

When the Woosh Air Quality Monitor 
and Smart Air Filter are paired with a Sensi 
smart thermostat, users can transform their 
home’s HVAC system into a smart air 
purifier for the entire home. For example, if 
the Woosh Air Quality Monitor senses poor 
air quality in the house, it will trigger the 
Sensi smart thermostat to turn on the system 
fan to circulate filtered air throughout the 
home. The integration ultimately allows 
users to have greater control over their 
indoor air quality through access to real-

time data that removes the guesswork, 
allowing for more consistent clean air. 

The partnership is part of Copeland’s 
continued commitment to expanding its 
smart home integrations with the newest 
technologies on the market, while building 
on the company’s deep, 100-year legacy of 
HVAC expertise. 

Indoor air quality has never been more 
important. People are spending 90 percent 
of their time indoors, and concentration of 
indoor air pollutants are on the rise (Source: 
National Institute of Environmental Health 
Services). The integration of the Sensi smart 
thermostat and the Woosh Smart Air Filter 
and Air Quality Monitor allows homeowners 
to safeguard against poor indoor air quality 
through real-time monitoring and updates. 

Sensi smart thermostats are available 
at retail stores, online marketplaces, 
through HVAC contractors and at www.
sensicomfort.com. Woosh Smart Air 
Filtration products are available at www.
woosh-air.com. 
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1. 10-Year Unit Replacement

2. 12-Year Parts and Labor Coverage

3.  Consumer Instant Discount up to $2,000 

4. Annual Volume Rebate

5. 100% Marketing Co-Op Funds

6. MORE REWARDS Points Program

Contact your Johnson Supply representatives for 
details or email marketing@johnsonsupply.com

For a limited time, get $100 
instant credit on a complete 
unitary system bundle or $50 
instant discount on every 
Ducane unit purchased* or 
Ducane mini-split system. 

* Condensing Units, Heat Pumps, Furnaces and BCE5E Air Handlers. 
No limit. While supplies last.

CLOSE MORE DEALS WITH  CLOSE MORE DEALS WITH  
ARMSTRONG AIR PROTEAM DEALERSHIPARMSTRONG AIR PROTEAM DEALERSHIP

GET $100 GET $100 
INSTANT CREDITINSTANT CREDIT
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Visit your local Gemaire Branch today for details

North Texas Branches

Gemaire is now offering a full line of
TEMPSTAR RESIDENTIAL

in the North Texas region

Shop Online 
https://www.gemaire.com/brands/tempstar

Arlington . . . . . . . . . . . . . . . 817.652.3272
Carrollton . . . . . . . . . . . . . . 214.390.5076
Dallas . . . . . . . . . . . . . . . . . . . 214.381.7899
Haltom City . . . . . . . . . . . . . 817.916.1277
Longview . . . . . . . . . . . . . . . 903.758.3181
Plano . . . . . . . . . . . . . . . . . . 972.424.5222
Texarkana . . . . . . . . . . . . 903.832.3562

Austin . . . . . . . . . . . . . . . . . . 512.836.6646
College Station . . . . . . . . 979.774.5390 
Corpus Christi . . . . . . . . . . 361.854.7591
Harlingen . . . . . . . . . . . . . . 956.423.8513
Houston NW . . . . . . . . . . . . 713.466.6261
Houston Westpark . . . . . 713.787.6666
Killeen . . . . . . . . . . . . . . . . . 254.526.3028
McAllen . . . . . . . . . . . . . . . . . 956.668.1147

Pasadena . . . . . . . . . . . . . . . 713.477.8292
Rosenberg . . . . . . . . . . . . 346.843.8040 
San Antonio . . . . . . . . . . . 210.495.4933
San Marcos . . . . . . . . . . . . 737.266.2684
South Austin . . . . . . . . . . . . 737.931.0678
Temple . . . . . . . . . . . . . . . . . 254.773.0809
Waco . . . . . . . . . . . . . . . . . . . . 254.751.7766
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• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

Mitsubishi Electric Trane HVAC US Showcased Growing Suite of
Heating and Cooling Solutions During AHR Expo 2024

Suwanee, Ga. – 
Mitsubishi Electric Trane 
HVAC US LLC (METUS), a 
leading supplier of Ductless 
and Ducted Mini-split and 
Variable Refrigerant Flow 
(VRF) heat pump and 
air-conditioning systems, 
showcased a robust lineup 
of all-electric heat pump 
solutions and supplementary 
products at the 2024 AHR 
Expo. The annual event 
took place Jan. 22-24 at the 
McCormick Place Convention 
Center in Chicago.  

Designed for life, inside 
and out, all-climate heat 
pumps provide unparalleled 
energy efficiency through their 
ability to vary capacity based 
on the heating or cooling 
requirements of a space.  

“All-climate heat 
pumps are revolutionizing 
the HVAC market,” said 
Mark Kuntz, chief executive 
officer, Mitsubishi Electric 
Trane HVAC US. “The 
integration of our all-climate 
heat pumps, with their 
enhanced efficiency, wide 
operating temperature 
range and reduced carbon 
emissions, marks a crucial 
step towards sustainable and 
environmentally-friendly 
heating and cooling.” 

Residential HVAC 
solutions on display  

METUS showcased 
these residential products 
at AHR: 

• Deluxe Wall-
mounted H2i sumo™ 
System is our latest (coming 
late in 2024) most feature 
rich system. The Deluxe is 
a wall-mounted indoor unit 
connecting to the H2i sumo 
outdoor unit. This wall-
mounted unit is wireless 
enabled for our kumo cloud 
app and features Dual Barrier 
Coating, Dual Barrier Fusion 
and Triple Action Filtration 
with a PM 2.5 filter. The H2i 
sumo™ outdoor units provide 
100% heating capacity at 

-10° F, and produce heating 
even with ambient outdoor 
temperatures as low as -22° F. 
These units offer year-round 
comfort even in extremely 
cold climates. 

• Multi-position air 
handlers can serve a larger 
zone, like an entire floor, 
and are much more efficient 
than furnaces or boilers. They 
eliminate the need for a gas 
line or flue vent. Air handlers 
are completely hidden and 
may use shorter duct runs for 
maximized energy efficiency. 

•  i n t e l l i - H E AT ™ 
Dual Fuel System consists 
of an exterior heat pump to 
replace an air-conditioner 
condenser and an interior 
a-coil installed on an existing 
furnace. The award-winning 
smart solution improves 
air-conditioning efficiency on 
hot days and determines the 
best source of heat – electric 
or gas – on cold days, so the 
HVAC system runs at peak 
efficiency and comfort. 

• Premier Wall-
mounted System, our most 
versatile wall-mounted 
ductless solution offers a 
wide range of applications 
with sizes from 6 to 24 
KBTU/H. The MSZ-GS is 
compatible with Mitsubishi 
Electric’s single-zone and 
multi-zone heat pumps 
or the H2i® systems. Its 
counterpart, the MSY-GS, is 
a single-zone air conditioner 
for climates where heating is 
not necessary. 

• Ported multi-zone 
outdoor unit is a M-Series 
multi-zone outdoor unit 
offering a seven-system line-
up to choose from, ranging 
between 20,000 and 42,000 
BTU/H. The ported multi-
zone is available as a heat 
pump as well as a hyper-
heating heat pump. 

•  R e s i d e n t i a l 
Controllers will be 
displayed, including kumo 
touch™, a wall-mounted 

wireless controller featuring 
an intuitive touchscreen 
interface. kumo cloud® 
will also be featured. The 
mobile app puts enhanced 
control of home heating and 
cooling right at homeowners’ 
fingertips. They can adjust 
a room’s temperature, set 
schedules, manage zones, 
view alarms and connect with 
their contractor, all from their 
smart device. The Simple 
Ductless Wired (SDW) 
remote controller, suitable for 
multifamily applications, will 
also be featured. It features 
programmable presets with 
7-day scheduling. The dual 
setpoint auto changeover 
and advanced installer setup 
options can be used to adjust 
settings to fit the needs of 
each user. Users can select 
their preferred humidity 
level with the new Auto-
DRY function, which helps 
regulate the moisture level of 
the indoor air. 

According to METUS’ 
Heat Pumps & Homeowners 
Index, 63% of American 
homeowners surveyed 
have heard of the Inflation 
Reduction Act (IRA) and 
54% ranked government 
incentives as one of their 
top three reasons for 
considering installing a heat 
pump. In trying to simplify 
homeowners’ transition 
toward sustainable HVAC 
systems, METUS has 
introduced a new integration 
for its heat pumps with SPAN.
IO, INC. (SPAN), maker of 
the leading smart electrical 
panel. The collaboration 
between these award-
winning category leaders 
is anticipated to accelerate 
household electrification and 
energy efficiency. 

Commercial HVAC 
solutions on display  

METUS highlighted 
these commercial products 
at AHR: 

• CAHV Heat Pump 
provides high demand 
hot water for commercial 
applications like hotels 
and multi-family housing. 
Whether used as a central 
hot water source in hotels 
or multi-family dwellings, 
the CAHV Heat Pump 
also supplies space heating 
capabilities, like radiant 
heating in occupied spaces 
or other applications such as 
pool heating.  

• Heat2O® Heat Pump 
Water Heaters are designed 
to produce high-volume 
domestic hot water for 
commercial facilities in any 
climate. All-electric, energy-
efficient and environmentally 
friendly, Heat2O uses a 
natural CO2 refrigerant with 
a global warming potential 
(GWP) of one and an ozone 

depletion potential of zero. 
• Hybrid VRFTM is the 

world’s only two-pipe hybrid 
variable refrigerant flow 
(HVRF) system that heats 
and cools different zones 
simultaneously while using 
water instead of refrigerant 
in occupied spaces. HVRF 
systems can be tailored to 
fit many use requirements 
and are utilized in a wide 
variety of applications 
requiring individual settings 
such as hotels, offices, 
hospitals, multi-family 
dwelling, schools and senior  
living facilities. 

• s-MEXT Precision 
Cooling helps keep sensitive 
information safe and secure 
from heat and humidity 
and is the ideal application 
for small-to-medium-sized 
data rooms. s-MEXT’s split 

cooling package consists of 
the indoor high-precision 
unit connected to a P-Series 
outdoor unit. s-MEXT 
controls temperature and 
relative humidity with 
pinpoint accuracy, even in 
wide thermal variations.  

•  C o m m e r c i a l 
Controllers will be displayed, 
including kenza cloudTM, a 
controls solution for light-to-
medium commercial spaces 
where a central controller 
is unnecessary, but cloud 
access for monitoring and 
basic control is required. 
Also on display will be 
Trane Commercial’s Tracer® 
SC+, a powerful building 
automation system that 
integrates systems to simplify 
command and provide 
better control over comfort  
and efficiency.  

All-electric, all-climate heat pump systems and ancillary products provide comfort and control today,
while ensuring a cleaner and healthier tomorrow
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TDLR Provider #1142
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www.transtaracsupply.com

TDLR Course #10124

ConstruCtion Data’s texas air 
ConDitioning ContraCtor 

LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

R&D Efforts at Nidec Bring HVAC Industry Closer to Decarbonization Goals
St. Louis – Robust R&D investments from Nidec Motor 

Corporation are paying off for the HVAC industry by delivering 
significant energy savings to both residential and commercial 
customers. The company’s newest high-efficiency products for 
OEM and aftermarket applications were highlighted at the 2024 
AHR Expo, January 22-24, Booth #S7719.  

Nidec motors, drives and controls are essential components in 
the operation and efficiency of air conditioning and heating equipment 
including furnaces, air handlers, heat pumps and condensers, as well 
as compressors in refrigeration. Nidec serves original equipment 
manufacturers and retrofitters; the company also provides aftermarket 
replacement motors. Nidec brands include U.S. MOTORS®, 
RESCUE®, Control Techniques, KB Electronics, and Embraco.  

Nidec’s HVAC and appliance division has more than 50 research 
and development labs dedicated to bringing innovative solutions 
such as electronically commutated motors (ECMs), variable speed 
motors, integrated motors and controls, and synchronous motors. 

At the Expo, Nidec prominently featured its award-winning, 
super-premium SynRA™ synchronous motor, which offers 
efficiency levels up to IE4/IE5. Also, as the company increases 
its focus on IAQ (indoor air quality) initiatives in 2024, Nidec is 
showcasing its line of ECMs which allow for a significant increase in 
air filtration while also offering the benefit of up to 75 percent better 
energy efficiency when operating in continuous mode.  

New this year for fan and circulation pump motors is the 
patented Neptune® Hybrid, which features two motors: a high-
efficiency brushless permanent magnet (BPM) motor integrated 
with a control, and a standard PSC induction motor. Visitors to the 
Nidec booth could see a demo of the circulator pump motor and 
learn how it meets the DOE proposed efficiency regulations that are 
expected to take effect in 2025.  

Nidec featured the following U.S. MOTORS products at the 
AHR Expo: 

• SelecTech® Motor – A durable, easy-to-integrate 

Electrically Commutated Motor (ECM) solution for high-efficient 
direct drive blower applications. The available nine discrete 24 
volt tap settings are fully programmable on your assembly line 
for different airflow requirements. Rugged and simple to operate, 
the SelecTech motor is setting a new benchmark for reliable ECM 
technology. Includes 460V and dual shaft configurations. 

• PERFECTSPEED® EC Motor - The solution to meet the 
increasing demand for electronically commutated motors (ECM) 
in modern HVAC systems. With a wide range of control options, 
voltages and mechanical configurations (Constant CFM, Constant 
Torque, or Constant Speed), the PerfectSpeed motor offers the high 
efficiency and precise airflow control needed in a broad array of 
air-moving applications, all backed by Nidec’s extensive ECM 
experience and close application support. 

• RESCUE EZ13® – Universal ECM Replacement:  
RESCUE EZ13 is a high-efficiency ECM designed as a drop-in 
replacement for OEM constant torque ECM. The auto rotation 
sensing technology automatically determines motor direction.  
It’s wired to the OEM equipment using the equipment’s existing 
connections for ease of installation. No programming required.   

• RESCUE EZ16® - 16-Pin Universal ECM Replacement: 
The RESCUE EZ16 motor is a patented electronically commutated 
constant torque aftermarket motor developed for the HVAC 
residential/light commercial market. Equipped with an EZ Interface 
(EZI) box used to tune the motor at installation, it provides a drop-in 
solution for systems using legacy 16-pin variable speed EC motors. 

• RESCUE Select Pro™ – Preprogrammed ECM 
Replacement for Furnaces and Air Handlers: The RESCUE Select 
Pro is the aftermarket solution for OEM constant torque EC motors. 
With thousands of OEM performance profiles on a cloud-based web 
service app, the RESCUE Select Pro can be programmed directly 
through any smart phone or Wi-Fi and Bluetooth® enabled device. 

• RESCUE EcoTech® – PSC to ECM replacement motor. 
Designed to be a drop-in replacement for permanent split capacitor 

(PSC) motors. RESCUE EcoTech motors are multi-horsepower, dual 
voltage and have reversible rotation. No wiring changes are required. 

• RESCUE EcoTech® Outdoor 48 – Developed to stand 
up to harsh environments and temperatures found in outdoor 
condensing units. The RESCUE EcoTech Outdoor 48 EC 
Condenser Fan Motor is programmed to match the rotation and 
speed most preferred by major equipment manufacturers; and 
offers the flexibility for adjustment to speed and rotation. 

• EcoTech® EC Motor - Upgrade to the performance and 
efficiency of an EC motor without redesigning systems! The 
ECOTECH® Line Voltage EC Motor provides benefits of ECM 
technology as a “drop-in” for most PSC-powered blowers. Five 
factory programmed torque or speed settings are controlled by line 
voltage speed taps allowing connection directly to existing controls 
and switches, simply and easily. The ECOTECH® EC motor is the 
simplest path to advanced technology in HVAC systems. 

•  SynRA™ Synchronous Reluctance Motor – This 
variable frequency motor provides the starting benefit of an 
induction motor, the operating benefit of a pure synchronous 
reluctance motor, and suitability benefit from the simple volts/hz 
drive. This motor provides higher efficiency and power density 
without risking components. A unique design gives the freedom 
to replace components individually instead of the entire system - 
leading to a lower cost of maintenance.  

• ID300 Fusion™ – This high-performance integrated 
motor and drive meets the demand for pump systems that are 
smaller, more compact than their predecessors, easier to transport, 
simpler to install, and quicker to integrate into existing systems. 

• Neptune® Variable Speed Fan or Pump Motor - Multi-
horsepower, dual voltage premium efficient motor, with single 
phase power supply and no wiring changes required. Delivers 
high performance and energy savings in a quiet motor.  

More information on U.S. MOTORS products can be found 
at https://acim.nidec.com/motors/usmotors/.  
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carrierenterprise.com

Scan QR to shop 
   Carrier/Bryant
Crossover Systems 

Crossover Systems
 An innovative, cost effective, inverter 

replacements!

The latest in crossover technology now includes  
the 40MUAA/38MURA variable speed, inverter 
driven air handler system in 1.5 - 5 tons! 

Heat Pump Features: 
• Up to 18 SEER2, 9.8 HSPF2

and 12.4 EER2

• Factory installed 24V interface in both
indoor and outdoor unit allows use of
3rd party thermostat

• U
i

• S
- C
- H

Air Handler Features: 
• 4

(

• Pre-installed EEV & 24V interface

• S

• New, easier to install electric heater
o

• C
E ®

• S
- KSACN1001AAA wall mount

controller (sold separately)

- 24V third party thermostat
(sold separately)
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@inscohvac
/inscodistributing

  

Product lines subject to market restrictions

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Del Rio / Desoto / El Paso / Fort Worth / Garland / Georgetown / Grapevine /Harlingen 

Houston / Hutto / Kerrville / Laredo / Lubbock / McAllen / New Braunfels / Oklahoma City / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls

 BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.
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enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 

77701
Phone: (409) 832-7409

Fax: (409) 832-1462

CONROE
800 Old Montgomery Ste 200, 

77301
Phone: (936) 230-5040
  Fax: (936) 242-0178

HOUSTON
2120 Shepherd Drive, 

77007
Phone: (713) 868-8967

Fax: (713) 868-3045

HOUSTON
5935A South Loop East,

 77033
Phone: (713) 645-0085

Fax: (713) 645-7498

HOUSTON
8304 Westpark, 

77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 

77090
Phone: (281) 872-5200

Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 

77041
Phone: (713) 466-5716

Fax: (713) 466-7530

HUMBLE
19396 Kenswick Dr, Bldg C

77338
Phone: (832)-408-8593

KATY
22110 Merchants Way, Ste. 100, 

77449
Phone: (713) 803-6240

Fax: (713) 803-6250

STAFFORD
10650 W. Airport Blvd Ste. 180, 

77477
Phone: (281) 988-5584

Fax: (281) 988-9533

WEBSTER
16910 N Texas Ave Ste. A-14, 

77598
Phone: (346) 444-3879

Fax: (832) 476-2450

Stop by
and see us!
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LIQUIDATION SALE
30% OFF 2023 PRICING 

ON ALL MITSUBISHI 
ELECTRIC INVENTORY!

Limited Time Offer
February 1st – March 31st 2024

30% 30% 
OFFOFF

johnsonsupply.com
ALLEN | AUSTIN | BEAUMONT | BRYAN | CARROLLTON | CLUTE | CORPUS CHRISTI  

DEER PARK | FORT WORTH | GARLAND | HUMBLE | HUNTSVILLE | JENSEN   

LAFAYETTE | LAKE CHARLES | PHARR | ROXBURGH | SAN ANTONIO | STAFFORD  

STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS

Contact your local Johnson Supply 
branch or Territory Sales Manager today!

The licenses below were listed as “Revoked” by TDLR between December 1, 2022 through 
May 31, 2023. After that date, you can verify the license status online at: https://www.tdlr.texas.
gov/verify.htm. For more information on each order, you can look at the Safeguarding Consumers 
page on the TDLR website.

Recent License Revocations

NGH Announces Price Increase
Up to 8% on All Equipment

St. Louis, Mo. – Nortek Global HVAC (NGH), an industry-leading manufacturer of 
HVAC products, has announced an up to 8% price increase on all residential and manufactured 
housing equipment, parts, and accessories. The increase will take effect on new orders placed 
on or after February 26, 2024. 

Winners represent wide range of engineering innovation
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Coale Rd
220

Clute-Angleton Rd

Angleton  •  Barker Cypress  •  Bay City  •  Beltway  •  Conroe  •  Lufkin  •  Gulfton  •  Humble  •  Katy  •  League City  •  Stuebner  •  West 43rd  •  Winkler Shop Online 24/7 at CenturyAC.com

Call your sales rep or local branch
and place your order today!

WHEN YOU PURCHASE ANY
RA15AZ CONDENSER
Limited Time Offer - Contact your local branch for details.

GET A 

$400 
INSTANT
REBATE

Learn about this year’s upcoming 
industry changes and gather insights 
on growing your business at a free 
informative meeting for current and 
prospective Ruud dealers.

Ask your sales rep for details.

HOUSTON AREA CONTRACTORS

JOIN US FOR OUR 
2024 RUUD 
DEALER MEETING 
IN MARCH!

Set up, troubleshoot, & control 
through the Ruud contractor app!

Extended 
Warranty Program

0% Consumer Financing
with little to no dealer fee

CenterPoint & Entergy 
Utility Rebates

Spring CashBack Rebates
*Regular program begins 3/1

RUUD PRO PARTNER DEALERS: DON’T MISS OUT ON 

SPRING CASH BACK LAUNCHING THIS MONTH!

WE RELOCATED! VISIT OUR NEW ANGLETON BRANCH AT 2151 COUNTY ROAD 220, SUITE 190, ANGLETON, TX 77515.

IN MARCH!IN MARCH!

GRAND OPENINGGRAND OPENING

NOW EXTENDED!
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The next Air Conditioning and Refrigeration Contractors Advisory Board meeting

is scheduled for Wednesday, October 4, 2023 at 10:00 a.m. The meeting will be held via

videoconference and will be viewable on TDLR’s YouTube channel. Sharing of pre-recorded

audio or video is not allowed during the public comment period. When the agenda and staff

reports are available, they will be posted online.

AUGUST 2023, AIR CONDITIONING TODAY, PAGE B17

Desoto, TX 
into an Employee Stock Ownership Plan or “ESOP”. This change involves ownership only, the 
company remains unchanged. 

“Our new corporate structure reduces uncertainty about the future by strengthening our

remain in place and continue to operate the company and our new ESOP platform will provide our
employees with a greater role in the growth and success for the future,” said Scott Lange, President.

and operated by the same family for 87 years and serves all major commercial, industrial and 

JULY 2023, AIR CONDITIONING TODAY, PAGE B17

HARDI Distributors Report -4.1% Percent
Revenue Decline in April

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing sales by HARDI distributors declined 
by -4.1% percent during April 2023. 

The annual sales growth for the 12 months through April 2023 is 12% percent. 

said HARDI Macroeconomic & Residential Market Analyst Brian Loftus.  “Besides being 
compared to a very busy prior year, April 2023 had one less billing day than last year.  We estimate 

The Days Sales Outstanding, a measure of how quickly customers pay their bills, was 40 
days in April.  “The DSO this month is similar to the other post-COVID Aprils, and much faster 

weaker demand have been pulling the annual growth rate back towards more normal pre-COVID 

growth in the 8% to 9.5% area, and the pace is clearly slowing for all seven regions. This annual 

data and can discontinue their participation without prior notice or penalty. Participation is voluntary,
and the depth of market coverage varies from region to region. An independent entity collects and
compiles the data that can include products not directly associated with the HVACR industry.

ABOUT HARDI 
HARDI (Heating, Air-conditioning and Refrigeration Distributors International) is the single

voice of wholesale distribution within the HVACR industry. HARDI members market, distribute,
and support heating, air-conditioning, and refrigeration equipment, parts and supplies. HARDI
Distributor members serve installation and service/replacement contractors in residential and
commercial markets, as well as commercial/industrial and institutional maintenance staffs. HARDI
proudly represents more than 460 distributor members representing more than 5,000 branch
locations, and close to 500 supplier, manufacturer representative and service vendor members.

Online CE Rates
 TACCA Members  -$39 

Non-members - $59
WWW.TACCA.ORG 

TACCA s 8-hour courses are developed around top 
 

UPCOMING CONTINUING EDUCATION

 

The next Texas Commission of Licensing and Regulation meeting is scheduled
for Tuesday, August 1, 2023, at 8:30 a.m. The agenda is available online. The meeting will
be held at 1106 Clayton Lane, Suite 125E Austin Texas 78723 and will be broadcast live on
TDLR’s YouTube channel.

The licenses below were listed as “Revoked” by TDLR between December 1, 2022 through 

page on our website.

How to File a Complaint 

a person or business with a revoked license is continuing to advertise or perform services that 
require a license in Texas.

HOW TO FILE A COMPLAINT

TDLR license, use the unlicensed link.
Although TDLR accepts anonymous complaints, you must provide your name and contact 

information when you submit the complaint if you want to receive information about the status or 
progress of your complaint.

HARDI Distributors Report -6.4% Percent
Revenue Decline in June

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International
(HARDI) released its monthly TRENDS report, showing sales by HARDI distributors

declined by -6.4% percent during June 2023.

The annual sales growth for the 12 months through June 2023 is 6.3% percent.

the boom times of 2022,” said HARDI Macroeconomic & Residential Market Analyst Brian

Loftus.  “The weather has not helped.  Cooling degree days were off by -22% in April, by

-41% in May, and then by -23% during June.”

The Days Sales Outstanding, a measure of how quickly customers pay their bills, was

at 39 days during June.  “Distributor sales growth is slowing but customers are not showing

any strain,” said Loftus.  “DSO has a seasonal pattern, so we compare it to the corresponding

prior year.  The DSO was 39 during June of 2021, June of 2022, and June of 2023.  No

warning signs here.”

“Weather is not the only headwind for distributors this year,” said Loftus.  “The annual

pace of existing home sales has declined for 19 consecutive months and by 25% during the

twelve months through June 2023. The broken supply chains allowed the annual pace of

industry price increases to surge to 26% last spring.  Passing through those price increases

helped boost the reported sales growth.  The annual price increase being passed through right

now is less than 5%. The annual sales growth of Building Materials and Supplies Dealers in

this cycle is not close to the bottom yet.

sales data and can discontinue their participation without prior notice or penalty. Participation

is voluntary, and the depth of market coverage varies from region to region. An independent

entity collects and compiles the data that can include products not directly associated with

the HVACR industry.

ABOUT HARDI
HARDI (Heating, Air-conditioning and Refrigeration Distributors International) is the

single voice of wholesale distribution within the HVACR industry. HARDI members market,

distribute, and support heating, air-conditioning, and refrigeration equipment, parts and

supplies. HARDI Distributor members serve installation and service/replacement contractors

in residential and commercial markets, as well as commercial/industrial and institutional

maintenance staffs. HARDI proudly represents more than 460 distributor members

representing more than 5,000 branch locations, and close to 500 supplier, manufacturer

representative and service vendor members.

ANSI Approves ACCA Manual S® - 2023
(Residential Equipment Selection)

Alexandria, VA - The American National
Standards Institute (ANSI) recently issued approval
of proposed revisions to ANSI/ACCA Manual
S® - 2014, Residential Equipment Selection. The
approved standard will be designated as the 2023
edition. The standard is maintained by the Air
Conditioning Contractors of America (ACCA)
under the auspices of the ANSI-accredited ACCA
Standards Task Team (STT).

America is moving toward increased use
of heat pumps to support the migration toward

increasing use of variable-capacity equipment.
To address these changes, ACCA has
updated accordingly. Along with setting clear
requirements, the revised standard expanded its
guidance for variable-capacity equipment.

“This new edition of Manual S is the
culmination of several years of development
with cooperation from contractors, users,
OEMs, utilities, and other experts focused on
equipment selection and sizing,” said Anthony
Maynor, RightTek HVAC Training’s president
and review committee chair. “We’re very
grateful for the collective effort provided by the
experts who contributed; the revised standard is
something for which everyone can be proud.”

The Manual S standard provides procedures
for selecting and sizing residential heating,

equipment. The Normative Sections of the

standard provide the equipment selection
and equipment sizing criteria necessary to
implement the standard’s requirements.

It is anticipated that the Normative Sections
will be made available online for free. A User’s
Manual will also be available at a later date,
containing informative guidance and examples
based on the Normative Sections.

“We are pleased that the 2023 edition of
Manual S was ANSI approved in time to be
referenced by the International Code Council’s
(ICC) 2024 edition of the International
Residential Code (IRC),“ said Barton James
ACCA president and CEO. “The National
Institute of Standards and Technology (NIST)
research shows the impact of over-sizing
HVAC equipment and under-sizing the
ductwork; it creates a huge energy penalty. The
Environmental Protection Agency estimates that
half the homes in county have poorly installed
HVAC systems, some losing as much as 40% of

we need to be able to ‘prove it’ to our customers.
To show that we can deliver predictable results
because we’ve followed proven industry
standards like ACCA’s Manual S.“

For more information about Manual S
or ACCA, please contact Melissa Broadus,
ACCA director of member communications &
committee liaison, at melissa.broadus@acca.
org or (703) 824-8842.

Donation to the Fossil Rim Wildlife - 
Olimpia Splendid cools the Cheetahs

Olimpia Splendid, an Italian based
HVAC manufaturer since 1956, was thrilled to
provide a generous donation to the Fossil Rim
Wildlife Center in Glen Rose, TX. Olimpia
Splendid donated six 10,000 BTU Dolceclima
Compact portable air conditioning units, that
were used to provide temporary cooling in the
cheetah enclosures during the recent scorching
Texas summer months. Fossil Rim Wildlife

dedicated to the conservation and welfare of

research, and natural land management. Their
dedicated team of caregivers, led by the Senior
Carnivore Care Specialist, works tirelessly to
ensure the health and well-being of a variety
of carnivorous species, including cheetahs, red
wolves, Mexican gray wolves, black-footed
cats, and maned wolves.

This summer the scorching Texas
temperatures often exceeding 100+ degrees

Fahrenheit, became a major concern for some
of these animals.The Dolceclima AC units were
strategically placed in the animals’ enclosures,
creating cool retreats where they can seek
reprive from the sweltering heat. Jessica Rector,
Senior Carnivore Care Specialist - Carnivore
Department said about the 2 cheetahs staying
cool with Dolceclima comfort, “Segosi, he
loves the new air conditioning and sleeps here
everyday to keep cool and out of the Texas heat
and “Kemba, (pictured above) doesn’t like sitting
directly in front of the blowing air but still enjoys
the building being much cooler.” Diego Stefani,
Executive Director of Sales & Marketing - North
America of Olimpia Splendid stated “We are
proud to support Fossil Rim’s mission and their
dedication to preserving endangered species
and we are grateful for the opportunity to make
a meaningful contribution of our Designed in
Italy Dolceclima AC units, to provide a more
comfortable environment for the cheetahs.”

Atlanta – ASHRAE is the leader in the development of guidance proven instrumental in
safeguarding public health.

resource, ASHRAE Standard 241, Control of Infectious Aerosols is empowering building owners,

ASHRAE Standard 241 establishes minimum requirements to reduce the risk of airborne

Ashish Jha as “…one of the most important public health interventions seen in years,” Standard

adoption at the federal level for all buildings.

but we are also leaders in the development of public health standards that are making incredible
impacts on building occupants around the world,” said 2023-24 ASHRAE President Ginger

became topics of mainstream concern during the pandemic and ASHRAE remained committed to
prioritizing the health and well-being of building occupants. Standard 241 is a blueprint for building

ASHRAE Standard 241 provides comprehensive guidance on the design, installation,

technologies, along with a building readiness plan that documents procedures for assessing existing

will be of even greater importance and incorporating the guidance in Standard 241 can be a major

For more info on ASHRAE Standard 241, including related resources, visit ashrae.org/Standard241.

ASHRAE Leads the Way in 
Public Health Standards with 

Groundbreaking ResourceNEWSHARDI Distributors Report -4% Percent
Revenue Decline in September

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing sales by HARDI distributors declined 
by -4% percent during September 2023. 

The annual sales growth for the 12 months through September 2023 is 3.5% percent. 

“Distributor sales during September were off by -4% from September 2022, but that number
needs some context,” said HARDI Macroeconomic & Residential Market Analyst Brian Loftus.
“September this year had one less billing day than the prior year. We estimate the sales growth was
near 1% with the same number of billing days versus September 2022 when sales were up by 17.6%.
Sales this month are up by 12.9% versus September of 2021.”  From that perspective it looks like
distributors are treading water at an elevated level.

The Days Sales Outstanding, a measure of how quickly customers pay their bills, was near 41
days during September 2023.  “The DSO has a normal seasonality throughout the calendar year,”
said Loftus.  “The post-Covid DSO for September has remained near 41.  There is still no sign of
stress from distributor customers despite the Fed’s actions to slow the economy.”

The post-Covid U.S. economy has been incredibly resilient.  Despite the Fed increasing rates
eleven times since the spring of 2022, the 336K new jobs during September was the strongest
monthly increase since 472K during January, and the latest GDP growth of 4.9% was stronger than
most estimates.  “The performance of our economy during the past year has been very impressive.
We expect the higher interest rates will cool our economy during the year ahead,” said Loftus.

ABOUT HARDI
HARDI (Heating, Air-conditioning and Refrigeration Distributors International) is the single

voice of wholesale distribution within the HVACR industry. HARDI members market, distribute,
and support heating, air-conditioning, and refrigeration equipment, parts and supplies. HARDI
Distributor members serve installation and service/replacement contractors in residential and
commercial markets, as well as commercial/industrial and institutional maintenance staffs. HARDI
proudly represents more than 460 distributor members representing more than 5,000 branch
locations, and close to 500 supplier, manufacturer representative and service vendor members.

CALENDAR OF EVENTS

RETA and RSES Memberships Approve Merger

RectorSeal Introduces pH-Pro™ To Enhance 
Condensate Management Products    

Schaumburg, Ill. – Refrigeration Service 
Engineers Society (RSES) is pleased to announce 
a merger with the Refrigerating Engineers & 
Technicians Association (RETA). RETA is the 

for industrial refrigeration technicians and 
engineers. RSES is a leader in training, 

HVACR technicians and contractors. 
After nearly three years of discussion 

and planning, the memberships of both RETA 
and RSES have approved a merger of the 
Associations during their respective Annual 
Business Meetings in November 2023. This 
decision was made to help strengthen two long-

the HVACR industry under one management 
model. Jim Barron, who has worked with both 
Boards throughout this momentous process, 
will serve as the Executive Director of the 
combined organization.  

Barron states that both organizations 
are “two sides of the same coin” that stand to 
strengthen each other and this industry through 
this merger. “There is much work that still needs 
to be done,” states Barron, “and both Boards 
and HQ staffs are well-positioned to take on 
this task over this next year. We have already 
done a lot of work in both Associations in order 
to prepare for the changes we plan to make, 
and everyone is looking forward to working 
together to make this happen. We will continue 
to do the right things for the right reasons, for 
our memberships and the industry at large.” 

coined nearly three years ago by the exploratory 

blueprint for what a merger would look like 
between both organizations. This has now become 
the driving tag line that is bringing the two groups 
together. Combined, the two organizations will 

technicians and engineers in both Refrigeration 
and HVAC. These complimentary industries have 
similar needs so will make improvements in both 
areas. The combined organizations will share the 
strengths of each one to improve the other. 

2023–2024 RSES International President 
Jerry Clark says, “I feel blessed to be serving as 
International RSES President during this time.
The fact that RETA’s Conference for next year 
had been predestined to be held in my beloved 
Southwest Region [Oct. 22–25, 2024 at the 
Gaylord Texan Resort in Grapevine, TX] during 
my tenure as International RSES President is 
almost overwhelming! I look forward to the 
future and seeing RETA & RSES Members 
learning alongside each other in the coming year.” 

“I’m honored to be serving as the RETA 
President during this historic moment as we 
are bringing our organizations back together as 
they once were,” adds 2024 RETA President 
Mike Hawkins. “Both facets of the refrigeration 
industry have been changing over the years and 

position to continue training and certifying the 
operators and technicians to Gold Standard! 
Both organizations have a lot of work ahead of 
us to implement to the merger and I’m excited 
to be working with RSES International President 
Jerry Clark to bring us together as one family.”  

All professionals, students, and experts 
working in the HVAC and Refrigeration 
Industry, seeking continued education, and 
desiring to network with industry professionals 
should be members of these organizations. 

Additional updates and announcements 
are forthcoming. For more information 
about RSES, email general@rses.org, call 
800-297-5660 or visit www.rses.org. For more
information about RETA, email membership@
reta.com, call 844-801-3711 www.reta.com.

Houston, TX– RectorSeal LLC, a leading 
manufacturer of quality HVAC/R and plumbing 
products, is introducing pH-Pro condensate 
neutralizer products to the company’s full line 
of condensate management products.  

pH-Pro products are code-compliant 
and work to safeguard drains, sewers, septic 
systems, and treatment facilities from the acidic 
condensate produced by condensing appliances, 
including boilers, water heaters, and gas 
furnaces. Condensate neutralization is a code 
requirement in many parts of North America. 
Where required, acidic condensate must be 
neutralized before it enters the drainage system.  

RectorSeal now offers a variety of pH-Pro 
products, including tube style, recharge kits, 
and integrated condensate pumps. The tube-
style neutralizers have patented, built-in unions 

with O-ring seals at each end. The unions 
ensure ease of installation, service, and media 
replacement. The clear tube allows for accurate 
visual inspection. All pH-Pro recharge kits 
include a spare O-ring when applicable for a 

neutralizing pumps are available with up to 6 
million BTU/h of appliance input and feature a 
large diameter screw-on cap for easy installation 
of pH-Pro media and visual inspection. 

“RectorSeal is proud to include pH-Pro 
condensate neutralizer products in our full 
line of condensate management products,” 
said Karina Eureste, Product Development 
Manager at RectorSeal. “Our entire lineup is 
tested and trusted to provide our customers the 
best solutions to avoid costly damage caused 
by condensate.” 

Atlanta – ASHRAE is pleased to announce its nominees for the 2024-25 slate of officers 
and directors. 

Nominations for officers and directors were made by the ASHRAE Nominating Committee 
from a list recommended by individual members and from Chapters Regional Conferences. 

The 2024-25 nominees are as follows: 
• President-Elect:  
 Bill McQuade, P.E., Fellow ASHRAE, LEED AP 
• Treasurer:  
 Sarah Maston, PE, BCxP, LEED AP 
• Vice Presidents:  
 Devin Abellon, P.E. 
 Ken Fulk, P.E., Life Member ASHRAE 
• Directors and Regional Chairs:  
 Charles Bertuch, P.E. (Region I) 
 Genevieve Lussier (Region II) 
 Sherry Abbott-Adkins (Region III) 
 Rob Craddock (Region XI) 
 Bassel Anbari, P.E. (Region-at-Large) 
• Directors-at-Large:  
 Carrie Brown, Ph.D. 
 Patrick Marks, P.E. 
 David Yashar, Ph.D. 
• Alternate Director-at-Large:  
 Suzanne LeViseur, P.E., HBDP, Fellow ASHRAE 
ASHRAE members will vote on the nominees via electronic ballot in May. M. Dennis 

Knight, P.E., BEMP, Fellow Life Member ASHRAE, will serve as ASHRAE President for the 
2024-25 Society Year. 

For more info on the 2024-25 slate of officers and directors, visit ashrae.org/2024-2025slate. 

ASHRAE’s Latest Edition Performance 
Standard for Existing Buildings Shifts Focus 

to Decarbonization 
Atlanta – ASHRAE has released the latest version of its energy efficiency standard for 

existing buildings, with an expanded focus to incorporate building decarbonization.  
ANSI/ASHRAE/IES Standard 100-2024, Energy and Emissions Building Performance 

Standard for Existing Buildings is a code-ready building performance standard that provides 
processes and procedures for reducing energy consumption and carbon emissions through 
improved energy efficiency and performance of all types of existing buildings, including 
residential, commercial, institutional, and industrial. The latest edition of the standard includes 
carbon emissions performance requirements for existing buildings, as well as emissions targets 
for dozens of building types. 

“As the demand grows for reduced energy use and carbon emission in existing building, 
there has been heightened interest in Standard 100 within the past year for its potential to shape 
building regulations on an expanded level,” said 2023-24 ASHRAE President Ginger Scoggins, 
P.E., Fellow ASHRAE. “The development of this revised standard underscores our commitment 
to advancing sustainability measures and responding to the evolving needs of the industry.” 

Key updates to the standard are as follows: 
• New metrics provided for establishing greenhouse gas emissions targets, along with 

continued improvements to energy efficiency and performance in existing buildings. 
• Building requirements to:  
 - Establish an energy management plan incorporating efficient, low-carbon equipment 

into capital replacement. 
 - Achieve energy and emissions performance goals  
 - Implement an operations and maintenance program for continued building performance. 
• Simple compliance mechanism for energy-efficient and low-emission buildings. 
• Energy audit and decarbonization assessment and a separate compliance process for 

building types that do not have energy or emissions targets. 
• Guidance for jurisdictions seeking to develop their own energy consumption and/or 

greenhouse gas emissions targets. 
To purchase Standard 100-2024, visit ashrae.org/bookstore or contact ASHRAE Customer 

Contact Center at 1-800-527-4723 (United States and Canada), 404-636-8400 (worldwide) or 
fax 678-539-2129. 

ASHRAE Announces
Nominees for 2024-25 Slate

of Officers and Directors NEWS
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Residential Storage Water Heaters 
U.S. shipments of residential gas storage water heaters 

for November 2023 increased 4.6 percent, to 342,949 
units, up from 327,867 units shipped in November 2022. 
Residential electric storage water heater shipments 
increased 19.8 percent in November 2023 to 416,451 units, 
up from 347,762 units shipped in November 2022.

Year-to-date U.S. shipments of residential gas storage 
water heaters increased 4.5 percent, to 3,928,809, compared to 
3,760,811 shipped during that same period in 2022. Residential 
electric storage water heater shipments increased 7.7 percent 
year-to-date, to 4,481,495 units, compared to 4,162,758 shipped 
during the same period in 2022.

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for November 

2023 decreased 20.8 percent, to 226,564 units, down from 

286,046 units shipped in November 2022. Oil warm air furnace 

shipments increased 9.3 percent, to 2,749 units in November 

2023, up from 2,514 units shipped in November 2022. 

Year-to-date U.S. shipments of gas warm air furnaces 
decreased 23.9 percent, to 2,756,793 units, compared with 
3,623,646 units shipped during the same period in 2022. Year-
to-date U.S. shipments of oil warm air furnaces decreased 23.9 
percent, to 19,922 units, compared with 26,182 units shipped 
during the same period in 2022.

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source 

heat pumps totaled 455,860 units in November 2023, down 
34.6 percent from 697,144 units shipped in November 2022. 
U.S. shipments of air conditioners decreased 37.2 percent, to 
250,170 units, down from 398,510 units shipped in November 
2022. U.S. shipments of air-source heat pumps decreased 
31.1 percent, to 205,690 units, down from 298,634 shipped 
in November 2022.   

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps decreased 15.9 percent, 
to 8,221,085, down from 9,771,853 units shipped during the 
same period in 2022. Year-to-date shipments of central air 
conditioners decreased 16.3 percent, to 4,801,500 units, down 
from 5,734,381 units shipped during the same period in 2022. 
The year-to-date total for heat pump shipments decreased 15.3 
percent, to 3,419,585, down from 4,037,472 units shipped 
during the same period in 2022.

Commercial Storage Water Heaters 
Commercial gas storage water heater shipments 

increased 18.8 percent in November 2023, to 6,613 units, up 
from 5,567 units shipped in November 2022. Commercial 
electric storage water heater shipments increased 25.3 
percent in November 2023, to 12,127, up from 9,678 units 
shipped in November 2022. 

Year-to-date U.S. shipments of commercial gas storage 
water heaters increased 4.3 percent, to 79,753 units, compared 
with 76,480 units shipped during the same period in 2022. Year-
to-date commercial electric storage water heater shipments 
increased 23.4 percent, to 134,550 units, up from 109,012 units 
shipped during the same period in 2022.

AHRI Releases November 2023 U.S. Heating and Cooling Equipment Shipment Data

U.S. Manufacturers’ Shipments of Central Air Conditioners and Air-Source Heat Pumps

Notes and FAQs 
A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggregated from 

the information supplied by AHRI member companies that participate in the statistics program and can be subject to revision. Published year-
to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the public other than that published. AHRI 
does not conduct any market forecasting and is not qualified to discuss market trends. BTUHs of 64.9 and below are for residential units; 65.0 
and above for commercial.  For previous monthly shipment releases and historical data, please see http://www.ahrinet.org/statistics.

1. How do my colleagues subscribe to the report?  Go to http://www.ahrinet.org/statistics and click on Subscribe.
2. Does this data represent shipments to the United States only or are shipments outside of the United States included?  This data 

represents shipments to customers in the United States only.
3. Do you provide U.S. data by state?  That data is not available publicly.
4. Is historical data available in Excel?  It is available monthly reflecting exactly the data presented in the monthly public release.
5. Is data available in a different format?  The only format available is provided on the website.
6. Does the December YTD data equal full calendar year?  Yes, it does.
7. Can I purchase additional industry data from AHRI?  No, AHRI statistical data is not for sale.
8. Does AHRI provide information for academic research purposes?  AHRI is not authorized by our members to provide information 

other than what is listed on our website.
9. How much of the industry does the data represent?  Although we cannot get into specifics about how much of the industry the 

data represents, in general, AHRI is one of the largest trade associations in the nation, representing more than 300 heating, water heating, 
ventilation, air conditioning and commercial refrigeration manufacturers within the global HVACR industry. AHRI’s 300+ member companies 
account for more than 90 percent of the residential and commercial air conditioning, space heating, water heating, and commercial refrigeration 
equipment manufactured and sold in North America.

10. Is it accurate to use the number for year-to-date U.S. shipments as a measure of sales?  AHRI reports track shipments, which are 
defined as when a unit transfers ownership. While some people use the terms shipments and sales interchangeably, they may not be the same.
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BRAGGIN’    RIGHTSBRAGGIN’    RIGHTS

Send us your Braggin Rights pictures and stories to llackey@ac-today.com!

Chris Mintz with Energy Mechanical Services 
took these near Pearsall TX

Canyon Ranch - hosted by Century A/C Supply-  (Ricky Cheek and Ken Schrieber)

  

LLACKEY@AC-TODAY.COM  |  WWW.AC-TODAY.COM/ADVERTISE

TODAY
Air Conditioning

Advertise in TODAY
Air Conditioning

Advertise in

Coming next  month... Mini Split March Issue.
Reserve your spot today!

Coming next  month... Mini Split March Issue.
Reserve your spot today!
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CALENDAR OF EVENTS FocusFocus
 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

Read the newest issue online!

ac-today.com
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ACESSUPPLY.COM

ACES AC Supply, Inc. - Your Independent 
American Standard Distributor.

AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

93% of American Standard 
 dealers agree that our 
 products are easy to service.

88% of people 
like dogs.

American Standard received a 93% ease-of-service score among current dealers in a proprietary Dealer Brand Health Study conducted 

by Trane Technologies in 2019. Dog feelings were reported by an AP-Petside.com poll conducted by GfK Custom Research in 2009.

See why it makes sense to sell us more at amsd.us/dogs

AMERICAN STANDARD:
MORE POPULAR THAN PUPPIES.

It’s hard to get everyone to agree on something—but we’ve come close. American Standard’s 
proven quality, ease of use and customer satisfaction make it easy for dealers to love—and sell.
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ACESSUPPLY.COM

ACES AC Supply, Inc. - Your Independent 
American Standard Distributor.

AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

93% of American Standard 
 dealers agree that our 
 products are easy to service.

88% of people 
like dogs.

American Standard received a 93% ease-of-service score among current dealers in a proprietary Dealer Brand Health Study conducted 

by Trane Technologies in 2019. Dog feelings were reported by an AP-Petside.com poll conducted by GfK Custom Research in 2009.

See why it makes sense to sell us more at amsd.us/dogs

AMERICAN STANDARD:
MORE POPULAR THAN PUPPIES.

It’s hard to get everyone to agree on something—but we’ve come close. American Standard’s 
proven quality, ease of use and customer satisfaction make it easy for dealers to love—and sell.

NEW!AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

FRIENDSWOOD
4021 ELLIS ROAD
(832) 481-1099

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

NEW LOCATION AND
CORPORATE HEADQUARTERS 

4021 Ellis Road, Friendswood, TX 77546  
(832) 481-1099 
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