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Richardson, Tex. – Service Experts 
is proud to announce their partnership with 
Military Makeover with Montel® on Lifetime 
TV. Military Makeover, a home improvement 
series, celebrates military families through 
home makeovers across the country.

“We are grateful to play a small part 
in the meaningful work being completed by 
the Military Makeover team,” said Service 
Experts Chief Operating Officer Cary Reed. 
“Many of our Service Experts employees are 
veterans themselves, and we are committed 
to supporting the military community through 
our ongoing partnerships with programs like 
Hiring Our Heroes. Being a part of the Military 
Makeover mission gives us another way to 
serve this community.”

Military Makeover is led by talk show legend 
and military advocate Montel Williams, a veteran 
of both the Marine Corps and the Navy. The 
show enlists conscientious designers, contractors, 
landscapers and other home improvement 
professionals to transform the homes and lives of 
military families across the country.

“We are thankful for the partnership of 
Service Experts and look forward to working 
with them to provide comfortable and safe 
homes,” said EVP of Programming, Jack 
Schwartz. “Their wide array of offerings will 
allow us to make these deserving families feel 
right at home.”  

“For our part in the makeovers, we will 
be providing the families with anything they 
need to transform their home into a haven of 
comfort, well-being and energy efficiency,” 
said Reed. Service Experts, which has over 
with 98 locations across the country, is the 
leading provider of total home comfort in the 
U.S. HVAC installation and repair, plumbing, 
connected home automations and solar energy 
solutions are just a few of the services the 
company provides. “Our team will address each 
family’s individual needs to determine how we 
can help transform their home,” said Reed. “We 
look forward to giving this gift of total home 
comfort to these deserving families.”

Military Makeover with Montel® will 
premiere later this year on Lifetime TV. 
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Pictures on page 17.

On-set at Military Makeover - Art Edmonds, 
Jennifer Bertrand, and Montel Williams

Pictures on page B11.

Pictures on page B8.

Insco McAllen
Vendor Day

TACCA Greater San Antonio 
Clay Shoot

HARDI Southwest
Regional Conference

Service Experts Announces Partnership with Military 
Makeover with Montel® on Lifetime TV

Atlanta  – ASHRAE recognized the 
contributions of members to the Society 
and the built environment industry during 
an Honors and Awards program at the 2024 
Annual Conference in Indianapolis.

“We are excited to honor this year’s 
ASHRAE award recipients for their 
outstanding contributions,” said 2023-24 
ASHRAE President Ginger Scoggins, P.E., 
Fellow ASHRAE. “Their dedication and 
innovation embody ASHRAE’s mission 
of advancing sustainable and comfortable 
building practices. Congratulations to all 
and thank you for your significant impact 
on our industry.”

A list of the awards and recipients are 
below from the AC Today Region only:

Crosby Field Award
Zhelun Chen, Yicheng Li, Ph.D., Jin 

Wen, Fellow Member, Amanda Pertzborn, 
Ph.D., Vance Payne, L. James Lo, Gabe 
Grajewski, Zheng O’Neill, Ph.D., P.E., 
Fellow Member and Steven T. Bushby, 
Fellow Life Member were the recipients of 
the Crosby Field Award for “A Simulation 
Framework for Analyzing the Impact 
of Stochastic Occupant Behaviors on 
Demand Flexibility in Typical Commercial 
Buildings,” which was judged to be the 
best paper presented before the Society. The 
Crosby Field Award is named for a former 
Presidential Member. 

Chen is a Research Scientist; Li is a Ph.D. 
Student; Wen is a Professor; Lo is an Associate 

Professor and Grajewski is a Ph.D. Candidate, 
Drexel University, Philadelphia, Pennsylvania. 
Pertzborn is a Mechanical Engineer; Payne is a 
Mechanical Engineer, HVAC&R Performance 
Group, Energy and Environment Division 
(EED) of the Engineering Laboratory (EL); 
Bushby is an Electronics Engineer, National 
Institute of Standards and Technology 
(NIST), Gaithersburg, Maryland. O’Neill is an 
Associate Professor, Texas A&M University, 
College Station, Texas.

• .Poster Presentation Award
The Poster Presentation Award recognizes 

the authors of the best poster session paper 
presented at a Society conference during the 
previous year.

ASHRAE Members are Recognized for their
Outstanding Accomplishments

SEE ASHRAE PG.9



Advertisers Directory

The Publisher of Air Conditioning Today, AC Today LLC, does not assume  
responsibility of statements made in press releases or by advertisers, and reports the 
opinions as expressed by suppliers, wholesalers, state agencies, trade organizations, 

manufacturers and individuals as quoted.

Reprinting or other duplication of articles is not permitted without prior written 
permission from the editor of Air Conditioning Today.

Serving the HVAC/R Industry Since 1986
P.O. Box 311776 New Braunfels, Tx. 78131-1776

(830)708-5646
www.ac-today.com

Publisher AC Today 
Editor & Ad Director Lance Lackey

llackey@ac-today.com 

ACES AC Supply......................................................................................... B16
AC Today....................................................................................................... B14
Attic Tent....................................................................................................... B13
Carlisle Hardcast...........................................................................................18
CE South Texas................................................................................................. 8
Century A/C Supply....................................................................................... 7
Century HVAC Distributing.......................................................................B3
Coastal HVAC Supply...................................................................................17
Coburn Supply..............................................................................................14
Construction Data............................................................................B10, B13
ECOER HVAC..................................................................................................... 4
Elite Software.............................................................................................. B15
Ferguson .........................................................................................................B7
Gemaire...........................................................................................................23
Insco Distributing.........................................................................................24
Johnson Supply.................................................................................. 6,11,B5
Johnstone Supply Houston............................................................. B1,B10
Johnstone Supply South Texas................................................................16
McDaniel Metals...........................................................................................17
Metal Zinc.......................................................................................................B6
Mitsubishi Electric........................................................................................22
REECE................................................................................................................20
Pipe Prop........................................................................................................... 9
Pro Lift..........................................................................................................  B13
Quietflex..........................................................................................................21
RGF Environmental......................................................................................15
Solar Supply......................................................................................... 3,19,B4
Spectroline......................................................................................................B6
TACCA.............................................................................................................. B2
TACCA Greater San Antonio.................................................................. B11
Transtar AC Supply.......................................................................................10
United AC Supply...................................................................................... B11
US Motors.......................................................................................................... 2
Venstar.............................................................................................................12
Yellow Jacket.................................................................................................... 5
Zebra Instruments........................................................................................13

PAGE 2, AIR CONDITIONING TODAY, JULY 2024

Daikin ATMOSPHERA with R-32 Refrigerant Wins
2024 SEAL Sustainable Product Award 

Waller, Texas – Daikin Comfort Technologies North 
America, Inc. (Daikin) a leading manufacturer of heating, 
cooling and refrigerant products, received a 2024 SEAL 
Sustainable Product Award for Daikin ATMOSPHERA, the first 
single-zone ductless heat pump system in North America with 
R-32, a low global warming potential (GWP) refrigerant. 

SEAL (Sustainability, Environmental Achievement & 
Leadership) Awards is an environmental advocacy organization 
that honors leadership through its business sustainability awards. 

The SEAL Sustainable Product Award honors innovative 
and impactful products that are literally “purpose-built” for a 
sustainable future. 

“We are honored to receive a SEAL Sustainable Product 
Award for the Daikin ATMOSPHERA,” said Marc Bellanger, 
Marketing and Communication Vice President, Daikin. “Daikin 
is committed to decarbonization and electrification efforts, and 
with the launch of Daikin ATMOSPHERA in 2021, Daikin 
led the industry in North America with the switch to the next 
generation of refrigerants that have a lower GWP compared to 
conventional refrigerants like R-410A.” 

FOR ALL YOUR
HVACR NEEDS

North America’s first single-zone ductless heat pump system with R-32 low global warming 
potential (GWP) refrigerant honored by environmental advocacy organization

Product News

SEE DAIKIN PG.21
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Product News

Allied Air Enterprises Launches Low-GWP 
Refrigerant for Residential HVAC Products

RectorSeal® Named Master 
Distributor for HAP System® 

Hangers and SupportsWest Columbia, SC - Allied Air Enterprises, 
an industry-leading manufacturer of heating and 
cooling solutions, announces the launch of low global 
warming potential (GWP) residential HVAC solutions 
to meet the 2025 Low-GWP Refrigerant regulations. 
Significantly reducing the impact of harmful 
greenhouse gas emissions, the transition to Low-GWP 
refrigerant is a positive step towards sustainability 
and protecting the planet. 

Allied Air is set to launch an extensive range 
of HVAC systems powered by the eco-conscious 
refrigerant R-454B, which reduces global warming 
potential by up to 78%*. To help transition into this 
environmentally sustainable set of offerings, Allied 
Air supports energy savings and sustainable solutions 
for its direct-to-distributor customer model. 

“The launch of our Low-GWP compatible 
products reinforces Allied Air’s strong commitment 
to the environment and sustainability initiatives,” said 
Angela Chapoy, Vice President and General Manager 
of Allied Air Enterprises. “Our goal is to create a 
seamless transition for our distributors and help them 
achieve compatibility with minimal disruption to their 
dealers and everyday operations.” 

As products adapt to comply with new regulatory 
requirements, Allied Air is meeting the demand for 
forward and backward compatibility by providing multi-
refrigerant air handlers and cased coils that enable the  

 

transition from R-410A to R-454B refrigerant. Multi-
refrigerant cased coils ship from the factory ready for 
R-410A installations and can be field-converted for use 
with a R-454B system with a conversion kit.  

Additionally, the company will provide refrigerant 
detection system kits, enabling compatibility between 
existing furnaces and the new R-454B systems to 
ensure that distributors’ inventory remains usable into 
2025 and beyond. 

Allied Air is committed to offering adaptable 
solutions and resources to ease the adoption of 
Low-GWP refrigerants for their distributors. Products 
will be available for ordering throughout the remainder 
of 2024, significantly ahead of the 2025 regulatory 
shift and aligned with customer demand. 

*78% reduction in global warming potential 
when compared to R-410A refrigerant. 

Learn about the sustainability initiatives and 
products at Allied Air Enterprises’ newly designed 
website at www.alliedair.com. 

Houston, TX – RectorSeal, 
a leading manufacturer of quality 
HVAC/R and plumbing tools and 
accessories, is now a master distributor 
for HAP System pipe hangers and 
supports. Combining a pipe hanger 
and stud guard protection in one 
product allows HAP System products 
to offer substantial installation and 
protection benefits.  

The innovative hold-and-protect 
HAP System pipe and support 
hangers protect pipes from costly nail 
penetrations, and they are reusable if 
the pipe location needs to be changed. 
Designed for vertical or horizontal 
installations, HAP System hangers 
are compatible with PVC, CPVC, 
copper, PEX, cast iron, stainless 
steel, and more.  

HAP System products are 
IAPMO-listed and cUPC certified, 
and they offer quick and consistent 
installation with two screws. The 
durable, one-piece HAP System 
products suit residential, commercial, 
or industrial applications. Constructed 

of heavy gauge steel with automotive 
grade powder coating, HAP System 
products are usable indoors or outdoors. 

“HAP System products can 
save a substantial amount of time for 
installers,” said Jeff Ponce, Product 
Marketing Manager at RectorSeal. 
“Our installers consistently tell us 
that the HAP System is their first and 
only choice. They’ll likely never use 
anything else—it’s just that good.” 

Since 1937, RectorSeal has offered 
products that have built a steadily 
growing and loyal following among 
contractors due to differentiated and 
proven product performance. Further, 
the company is often the first to tackle 
and solve challenges professional trade 
contractors face. In 2015, RectorSeal 
became part of CSW Industrials, Inc. 
(Nasdaq: CSWI) and leads CSWI’s 
Contractor Solutions segment. 

Please visit www.rectorseal.com 
for additional details, and follow us 
on LinkedIn, Facebook, YouTube, 
Instagram, and X for the latest product 
enhancements and news. 
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1.  SIGN UP AS A 
SAMSUNG DEALER.

2.  PURCHASE AND 
REGISTER YOUR 
FIRST SAMSUNG 
SYSTEM. 

3.  GET $1500 IN 
JOHNSON SUPPLY 
CREDIT*!

UNLOCK UNLOCK 
THESE  THESE  
3 STEPS!3 STEPS!

* Must have a Johnson Supply account. Credit never expires. Credit can 
be applied towards account balance. Credit can be used immediately 
towards purchases. Non-transferable.  

Scan this QR Code to
Become a Samsung

HVAC Dealer

johnsonsupply.com
ALLEN | AUSTIN | BEAUMONT | BRYAN | CARROLLTON | CLUTE | CORPUS CHRISTI  

DEER PARK | FORT WORTH | GARLAND | HUMBLE | HUNTSVILLE | JENSEN   

LAFAYETTE | LAKE CHARLES | PHARR | ROXBURGH | SAN ANTONIO | STAFFORD  

STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS

The Texas Commission of Licensing and 
Regulation is scheduled to meet on Tuesday, 
July 23, 2024 at 8:30 a.m. The meeting 
will take place at 1106 Clayton Lane, Suite 
125E, Austin, Texas, and will be broadcast 
on TDLR’s YouTube channel. When the 
agenda is available, it will be posted online. 

Dear TDLR Licensees and Stakeholders, 
We are pleased to announce that 

our 2025-2029 Strategic Plan is complete 
and posted to our website. We’ve also posted 
the Supplemental Schedules that contain 
information about our agency’s budget 
structure, performance measure definitions and 
the results of our customer service survey.   

As the new Executive Director of this 
agency, I’m excited to share our agency’s 
priorities for the next legislative session, and 
I’m ready to lead TDLR into its next chapter.  

This plan is the result of months of effort 
and input from you, the people of Texas — our 
licensees and customers. During this process, 
we collected more than 6,000 valuable public 
comments that were essential to TDLR’s 
efforts to continue improving services for all 
our customers in this great state. 

The TDLR Strategic Plan covers the 
agency’s priorities for the legislative session that 
begins in January 2025: 

•  Seeking continued funding for the Legacy 
Systems Replacement Project. The acquisition 
of a new licensing system will eliminate the 
inefficiencies and redundancies of TDLR’s 
antiquated and disparate legacy systems. 

•  Strengthening current laws to prevent 
barbering and cosmetology license holders 
from performing medical procedures. The 
performance of certain medical procedures 
by persons who are not authorized or licensed 
to perform those procedures poses a serious 
health risk for Texas consumers.  

•  Providing for an omnibus advisory board 
clean-up bill that would amend the advisory 
board language for TDLR-regulated programs 
that have advisory boards. This would allow 
TDLR to make the number of members of each 
board, the types of members, and the terms 
they serve more consistent, allowing for greater 
efficiency in the administration, oversight, and 
support of our 33 advisory boards. 

•  Creating a statutory provision that allows 
TDLR to work with the Texas Education Agency to 
support career and technology education programs 
and explore the development of apprenticeship 
programs. TDLR would be able to assist with the 
establishment of career and technology programs 
focusing on our regulated industries that have large 
numbers of licensees retiring and that lack newly 
trained, licensed professionals. 

•  Allowing Podiatrists to enter into 
delegation agreements with advanced practice 
registered nurses. Unlike other medical doctors, 
podiatrists are unable to delegate provision of 
care. Podiatrists will be able to care for more 
patients while improving access to care with the 
assistance of advanced practice registered nurses. 

•  Adding an alternative to filing notices in 
newspapers of general circulation. Adding more 
modern methods of notice, such as through the 
internet, would create an additional pathway for 
the public to see the notice in areas where there 
is no newspaper of general circulation. 

The plan also includes 7 agency goals 

during the next four years: 
1. Procuring and successfully implementing 

the Legacy Systems Replacement Project to 
modernize TDLR’s outdated licensing software 
systems. TDLR currently relies on multiple 
disparate software systems to carry out its 
licensing functions. Most of those systems are 
based on antiquated technologies that are at 
or near the end of their utility and do not meet 
modern standards for functionality or security. 
TDLR inherited many of these systems when the 
Legislature transferred regulatory programs from 
other agencies. These multiple disconnected 
systems present significant roadblocks to 
operational efficiency, data security, data quality 
and TDLR’s ability to provide customer service. 

2. Expanding training and licensing 
opportunities for career and technical education 
(CTE) in high schools and community colleges. 
This summer, TDLR will complete rulemaking 
for H.B. 1859 and H.B. 1391, 88th Legislature, 
to expand training and job opportunities for 
young people seeking careers in electrical and 
HVAC fields, and will continue to gather input 
and feedback from schools, educators, industry 
members, and legislators about additional 
opportunities to expand CTE, including 
Government Code Chapter 51 authority for 
TDLR to establish apprenticeship programs. 

3. Continuing to effectively assist the 
Texas Board of Veterinary Medical Examiners, 
which was administratively attached to TDLR 
for the next three years for policy-making and 
administrative oversight. 

4. Successfully implementing a regulatory 
environment for Electric Vehicle Supply Equipment 
(EVSE) across the state of Texas to standardize and 
ensure public safety for this emerging technology. 

5. Continuing to build capacity and strengthen 
the effectiveness of TDLR’s anti-trafficking 
efforts by assigning functions according to area 
of expertise. Investigations will be conducted by 
the Enforcement Division, inspections of licensed 
and unlicensed businesses will be conducted by 
the Field Inspections Division, and outreach and 
training will be performed by the Anti-Trafficking 
Team within the Compliance Division. 

6. Implementing remaining recommendations 
resulting from the Sunset review process and 
Sunset bill (H.B. 1560, 87th Legislature). 

7. Exploring the use of Generative Artificial 
Intelligence (GenAI) and large language models 
to provide automated on-demand customer 
service and enhance accuracy, security, training, 
and user experience.  

Over the last decade, TDLR’s 
responsibilities have increased from 24 to 
38 licensing programs, and the agency now 
oversees almost 1,000,000 individual and 
business licenses. During this time, we have 
consistently improved services and streamlined 
regulations for those programs transferred to 
us from other agencies, while also focusing on 
eliminating impediments for businesses and 
reducing regulatory burdens for all our licensees. 

This strategic plan serves as the roadmap 
to move us forward into a brighter, stronger 
future, in service to the citizens and small 
business owners of Texas, with accountability 
and integrity in all that we do. I am excited to 
help lead the agency on this journey, together.  

Sincerely, 
Courtney Arbour, Executive Director 
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Angleton  •  Barker Cypress  •  Bay City  •  Beltway  •  Conroe  •  Lufkin  •  Gulfton  •  Humble  •  Katy  •  League City  •  Stuebner  •  West 43rd  •  Winkler Shop Online 24/7 at CenturyAC.com

Call your sales rep or local branch
and place your order today!

::   THE DAWN OF A NEW ERA IN  
COMMERCIAL HVAC TECHNOLOGY

The all-new Ruud® Commercial  
Renaissance Line featuring:

 

 

 

 

 

  

7.5–12.5 Ton 
Cabinet is Shown

• Simple drop-in replacement - 
Cut installation time in half!

• 2023 DOE Efficiency Standards 
Compliant Ultra™ Series models

• Built-in Variable Frequency Drive (VFD)

• Ruud HumidiDry

• Ruud ClearControl

We have the commercial 
solutions to make 
replacement, installation 
and service faster and easier.

NOW AVAILABLE

SIDE DISCHARGE 
HEAT PUMP
Friedrich BreezeTM Series

FLEXIBLE 
SYSTEM 
DESIGN

ASK YOUR SALES REP TODAY!
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BRYANT ROOFTOPS
IN-STOCK & 

READY TO GO!

Our knowledgeable sales associates can assist  
in specifying your next replacement job!

Visit us online: carrierenterprise.com

PEACE OF MIND WITH EVERY PURCHASE 
Ask us about the ‘Preferred Contractor Warranty Program’

SHOP NOW!
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Laredo College Granted HVAC Excellence Accreditation 

HVAC Excellence is pleased to announce that Laredo 
College in Laredo, Texas has been granted programmatic 
accreditation of their HVACR Technology Program. 

Overview 
Programmatic accreditation, an independent, 

non-governmental third-party review, ensures that educational 
programs meet and exceed established standards of excellence. 
These standards guarantee that students receive the highest 
quality training necessary for success in the industry. 

Accreditation standards cover the program 
comprehensively, including mission, administration, finances, 
student services, instructional design, program elements, 
facilities, equipment, cooperative training, and instructor 
qualifications. Rigorous examination of these standards 
assesses compliance with criteria for quality and effectiveness. 

Process 
Achieving programmatic accreditation involves 

submitting a comprehensive self-study demonstrating 
compliance with all required standards. The accreditation 

review board compares the self-study to accepted standards. 
Upon approval, onsite evaluation assessors visit the school to 
verify compliance with established standards. 

Benefits of Programmatic Accreditation 
Accreditation offers numerous benefits, including: 
•  Assurance that the program meets industry standards. 
•  A powerful recruitment tool to boost program 

enrollment. 
•  Ensures course and program validity, easing the transfer 

of credits. 
•  Provides a goal-setting path for self-improvement and 

program growth. 
•  Assists in establishing articulation agreements with 

educational and industry partners. 
•  The Mechanical Service Contractors of 

America “MSCA” has named HVAC Excellence as its partner 
for technician recruitment. 

•  Through an articulation agreement with the United 
Association of Journeymen and Apprentices, Graduates may 
be eligible for advanced placement opportunities into their 
apprenticeship program. 

•  Accredited programs are listed in a public directory. 
Learn More About Accreditation 
For further details on standards, the accreditation 

process, and a comprehensive list of accredited programs, 

visit escogroup.org and click on the accreditation link. To 

learn more about Laredo Community College’s nationally 

accredited HVACR program, visit https://www.laredo.edu. 

• Nour Yossef and Katherine D’Avignon received 
an award for “Investigation into the Pertinence of  
Using Child-Specific Radiation Data for Thermal  
Comfort Calculations.” 

Distinguished Service Award
The Distinguished Service Award salutes members of 

any grade who have served the Society faithfully and with 
distinction and who have given freely of their time and talent 
in chapter, regional and Society activities. The following 
members were recognized:

• Craig R. Bradshaw, Associate Professor and Director 
of Center for Integrated Building Systems, Oklahoma State 
University, Stillwater, Oklahoma.

• Daniel Villa, Systems Research and Analysis, Sandia 
National Laboratories, Albuquerque, New Mexico.

Distinguished 50 -Year Member Award
The Distinguished 50-Year Member Award is given to 

individuals who have been a member for a minimum of 50 
years, and are either a past Society president, Fellow ASHRAE 
or Distinguished Service Award recipient or who have 
performed outstanding service to ASHRAE or its predecessor 
societies – the American Society of Heating and Ventilating 
Engineers (ASHVE), the American Society of Refrigerating 
Engineers (ASRE), and the American Society of Heating and 
Air-Conditioning Engineers (ASHAE).

• Michael F. Beda, P.E., Life Member, Retired, Tulsa, 
Oklahoma.

• Larry Degelman, P.E., Life Member, Professor 
Emeritus, Texas A&M University, College Station, Texas.

For more information, Visit www.pipeprop.com Call 1.888.590.0120 for a distributor near you.
Not all products depicted are Miami-Dade tested/approved.

Well, maybe 
not, but it’s 
pretty darn 

handy!

> Made with recycled rubber

> Features a low aerodynamic design  

   for reduced wind resistance

> Textured non-slip grip

> No adhesive required

> Plus all the quick adjustable features  

   found in our standard Pipe Props

Introducing the 
NEW RUB Models

Drop & Go
No Adhesive 

Required

Proudly Made
in America

ASHRAE con’t.
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Swith to CONCORD today and earn up to $15K or more! 
Find out more on how to become a CONCORD dealer by

emailing us at stafford@transtaracsupply.com

10% OFF ALL
TITAN HD 
All month of July 

Store Locations
STAFFORD 

3535 S. Main 
Stafford, TX 77477 

281-499-3377 

AIRLINE 
4315 Airline Drive

 Houston, TX 77022
 713-681-97877 

BRENHAM
 1700 Buchannan Street

 Brenham, TX 77833
979-830-5056

1960
 10509 FM 1960 W 
Houston, TX 77070 

281-890-2108

I-10 
10814 East Freeway 
Houston, TX 77029 

713-671-0114

ALVIN
 225 West Coombs Drive 

Alvin, TX 77511 
281-585-2600

GULF FREEWAY
 8485 Gulf Freeway 
Houston, TX 77017 

713-920-2222

VISIT OUR WEBSITE FOR MORE INFORMATION
www.transtaracsupply.com

NEW DEALER PROGRAM

Made in 
America

SEE JOHNSON PG.21

Don’t Just Look Busy!  
When it comes to 

marketing, it’s easy to focus 
on activity. Just create a list 
of tasks and check them off 
as you complete them: 
•  Write five blog posts  
•  Send an e-newsletter  
•  Post status updates on 
   Facebook and LinkedIn  
•  Schedule ads  
•  Create a landing page  
•  Send postcards  
•  Make phone calls  

As you check things 
off your list, you feel 
good about all you have 
accomplished. But when 
you focus exclusively on 
the activities of marketing, 
you’re missing half the 
equation.  It doesn’t really 
matter how much marketing 
you do if you’re not getting 
results. Whether you are 
doing your own marketing 
or you have hired a company 
to do these tasks for you, 
don’t settle for a list of 

activities. You need to hold 
your marketing accountable 
for results. You need to 
focus on the productivity of 
your marketing, and that’s 
harder to do. 

Productivity measures 
might include: 

•  Traffic or 
Interest: Did the actions 
create engagement on social 
media or drive traffic to your 
website or your storefront? 

•  Leads: Did people 
fill out a form, download 
information, or call for an 
appointment? 

•  Conversion: Did any 
of those people who called 
or asked for an estimate 
actually become customers? 

If you don’t know the 
answers to these questions, 
stop wasting money on 
marketing. Put systems in 

place to monitor web data 
and actual inquiries. Ask 
people how they heard about 
you or why they called. 
Study your closing rate. 
Once you have the numbers 
you will know have a better 
idea of what is working 
and where you need to be 
spending more time. 

•  Don’t look at the 
numbers individually, 
because they work together. 
If your campaigns are 
driving lots of traffic but 
visitors rarely stay long or 
take the next step, look at 
both what you are offering 
in the campaign and the user 
experience when a visitor 
arrives. 

•  Lots of fans on 
Facebook may make you 
feel good, but if they don’t 
engage with your content 
you might be offering the 
wrong thing, or you might 
not have great fans after all. 

The bottom line:  

 
Anyone can look busy. As 
a business owner, you need 
to be sure that when you 
and your team spend time, 
it isn’t just activity, but 
productive activity. 

Lorraine Ball
Digital marketing 

strategist, Lorraine 
Ball has spent 30 years 
working with small 
business owners. She 
has collected the best 
of her training, tools 
and resources in the 
Digital Toolbox (www.
digitaltoolbox.club) 
She is also the host 
of More Than a Few 
Words, a marketing 
p o d c a s t ,   a v a i l a b l e 
wherever you listen  
to podcasts.

Product News

Johnson Controls Forms 
Data Center Solutions 
Organization to Meet 

Growing Demand 

Cork, Ireland – Johnson 
Controls (NYSE: JCI), the 
global leader for smart, healthy 
and sustainable buildings, 
today announced the creation 
of a dedicated Global Data 
Center Solutions organization, 
focused specifically on 
operationalizing Johnson 
Controls’ global scale to 
provide integrated solutions to 
data center customers around 
the world in support of the 
company’s business segments. 
Todd Grabowski, president, 
Global Data Center Solutions, 
will lead the Global Data 

Center Solutions organization, 
reporting directly to Chairman 
and CEO George Oliver.  

•  Company veteran Todd Grabowski 
appointed to lead new global 

organization focused on delivering 
integrated data center solutions  
•  Grabowski to report directly to 
Chairman and CEO George Oliver  

Todd Grabowski
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1. 10-Year Unit Replacement

2. 12-Year Parts and Labor Coverage

3.  Consumer Instant Discount up to $2,000 

4. Annual Volume Rebate

5. 100% Marketing Co-Op Funds

6. MORE REWARDS Points Program

Contact your Johnson Supply representatives for 
details or email marketing@johnsonsupply.com

For a limited time, get $100 
instant credit on a complete 
unitary system bundle or $50 
instant discount on every 
Ducane unit purchased* or 
Ducane mini-split system. 

* Condensing Units, Heat Pumps, Furnaces and BCE5E Air Handlers. 
No limit. While supplies last.

CLOSE MORE DEALS WITH  
ARMSTRONG AIR PROTEAM DEALERSHIP

GET $100 
INSTANT CREDIT
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Deer Park, TX
1250 Clay Court
Suite 100
p: 713-477-0562

For more information 

visit johnsonsupply.com

is a proud supplier of:

Allen, TX
1307 North Watters Road
Suite 100
p: 469-270-5900

Garland, TX
1036 S Jupiter Rd
Suite 300
p: 972-494-0148

Lafayette, LA 
4002 Cameron Street
p: 337-232-9862

Austin, TX
9416 Neils Thompson Dr
Suite 100
p: 512-977-0100

Forth Worth, TX
24 N Beach St

p: 817-834-9675

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Beaumont, TX
1110 Gulf Street
p: 409-838-5251

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Pharr, TX
801 W Mozelle Avenue
p: 956-702-3445

Bryan, TX
2616 S College Ave
p: 979-775-5554

Houston, TX
6630 Roxburgh Drive
Suite 100
p: 713-849-2030

San Antonio, TX
1050 Arion Parkway 
Suite 106
p: 210-495-9675

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Houston, TX
10151 Stella Link Road
p: 713-830-2499

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Clute, TX
406 S Brazosport Blvd
p: 979-265-0466 

Houston, TX
3930 Stoney Brook Drive
p: 713-781-1100

Waco, TX
600 Esther Street
p: 254-755-7333

Corpus Christi, TX
1248 S Padre Island Drive
p: 361-808-9675

Humble, TX
1515 East 1st Street
p: 281-548-0600

Webster, TX
611 N Texas Avenue
p: 281-338-6638

Huntsville, TX
676 IH 45 South
p: 936-291-6818

Woodlands, TX
604 Spring Hill Drive
Suite 170
p: 281-872-3454
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Explorer Mini

Explorer IAQ

ColorTouch

Commercial SchoolResidential

www.venstar.com

• Reliable, feature rich, and better value 

• Free Skyport Mobile App controls 
comfort from virtually anywhere 

• Advanced geofencing, reporting,  
and alerts

 Smart. Simple. Trusted.

Innovative thermostats that raise the bar  
for connected features and value. 

• Professional, contractor grade 
• Residential, Commercial, and  

School models 
• Easy to install, simple to program 
• Can help reduce energy costs 

Texas  
Abilene 1810 Pecan Street 325-673-2660 
Arlington 4851 S. Collins Ste 151 817-649-7866 
Austin 2929 Longhorn Blvd, Ste 103 512-837-3091 
Austin 6301 E. Stassney Lane 512-441-9893 
Brownsville 224 Industrial Drive 956-546-8800 
Corpus Christi 5439 Greenwood Drive 361-851-8821 
Dallas 10490 Shady Trail, Ste 100 214-350-7913 
Del Rio 2307 N. Main 830-774-1545 
De Soto 640 E. Centre Park Blvd 214-467-8130 
El Paso 11500 Rojas Dr., Ste A & C 915-779-3475 
Ft. Worth 399 North Beach Street 817-834-5542 
Garland 3775 Marquis Drive #101 972-276-5532 
Georgetown 40110 Industrial Park Circle 512-863-0525 

Grapevine 1300 Minters Chapel, Ste 500 682-223-6700 
Harlingen 3409 Mississippi Street 956-425-1120 
Houston 10460 S Sam Houston Pkwy West 713-335-5475 
Houston 11102 Beltline Road, Ste 300 713-358-3737 
Houston 14900 Hempstead Rd., Ste 300 713-462-3737 
Houston 5921 South Loop East 713-645-6726 
Hutto 100 TK Industrial Dr. Ste 101 512-521-0564 
Kerrville 1905 Junction Hwy 830-895-2800 
Laredo 5714 Cerrito Prieto Court 956-726-0541 
Leander 1633 US Hwy 183 512-900-3921 
Lubbock 5833 50th Street 806-762-4088 
McAllen 1218 East Laurel Ave 956-686-3786 
New Braunfels 1223-B Industrial Drive 830-625-7743 

San Angelo 914 Arroyo Drive 325-224-4276 
San Antonio 1302 S. Alamo 210-223-2681 
San Antonio 15938 University Oak 210-581-7350 
San Antonio 222 Recoleta 210-824-9551 
San Antonio 2403 Freedom Drive 210-828-8311 
San Antonio 6896 Alamo Downs Pkwy, Ste 900 210-523-1244 
Tyler 3805 Timms Street, Ste 300 903-561-8080 
Victoria 3803 N John Stockbauer 361-576-4101 
Wichita Falls 206 Waco Street 940-766-0225 

Oklahoma  
Oklahoma City 3100 Thomas Rd. 405-670-1326www.inscohvac.com

We are your #1 Source for Venstar Thermostats and Accessories – Visit us today!

Venstar_SST_June2024_F2.qxp_ACT_TX_10.25x14  6/6/24  4:36 PM  Page 1
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LEARN MORE @zebrainstrumentszebrainstruments.com

Zebra Instruments TM 

MSPRO
Surge Protection Spike Protection

Lightning Protection 120v or 240v

LED Indication

Easy Install

ALL NEW

MINI-SPLIT
PROTECTOR

PHCC Legislative Conference: Collaboration on Capitol Hill

Falls Church, Va. — The Plumbing-
Heating-Cooling Contractors–National 
Association (PHCC) welcomed PHCC 
members, chapter executives, and corporate 
partners to Washington, D.C., May 21-22, to 
meet with lawmakers and educate them on 
energy, economic, and workforce policies 
that are important to the industry and 
consumers. 

Before heading to Capitol Hill 
as industry experts, members first heard 
from political experts: former U.S. 
Congressmen Tom Davis (R-VA) and Martin 
Frost (D-TX). These two keynote speakers 
co-authored the book The Partisan Divide: 
Congress in Crisis. Their presentation offered 
an objective view of the political landscape 
in order to help contractors better understand 
the political dynamics driving the policy 
process on today’s Capitol Hill. 

The keynote set the stage for the Chuck 
and Mark Show, PHCC’s signature policy 
briefing tailored exclusively for PHCC 
members to help them prepare for their day 
of legislative meetings. The Chuck and Mark 
Show hosted subsequent panel discussions 

on policy and advocacy that included 
PHCC’s Chuck White offering the contractor 
perspective, Bradford White’s Bob Wolfer 
offering the manufacturer’s perspective, plus 
lobbyists from the commercial electrical 
contracting community and other construction 
stakeholders with extensive government 
backgrounds in the U.S. Congress and past 
presidential administrations.  

PHCC’s Legislative Conference 
coincided with Air-conditioning Heating 
and Refrigeration Institute’s (AHRI) Policy 
Forum and Heating Air-conditioning and 
Refrigeration Distributors International’s 
(HARDI) Congressional fly-in. This was the 
second consecutive year the entire industry 

was present in Washington, where we held a 
joint reception in the historic House Caucus 
Room in the Cannon House Office Building. 
Members of Congress stopped by to network 
with members of PHCC and these other 
industry groups. PHCC is thrilled to be able 
to continue this collaboration between all 
three organizations during the three groups’ 
legislative events in 2025. 

New to the schedule this year was a 
session specifically geared towards PHCC 
state and local executives. “Advocacy 
Development and Enhancement for PHCC 
Chapter Executives” featured advice and best 
practices for state and local PHCC leaders 
looking to build an effective advocacy 

program within their chapter in order to 
make a real impact with legislators in their 
state capitols. The session provided a unique 
forum for chapter executives to exchange 
ideas that could contribute to successful 
state-level advocacy. 

Day 2 kicked off with breakfast, another 
Washington insider panel, and a picture on 
the Capitol steps before folks headed to their 
respective meetings. In total, over 100 PHCC 
members from 27 states and the District 
of Columbia had over 120 meetings with 
elected officials and their staffs. At a closing 
roof-top reception that evening, members 
spoke in-depth about how much they valued 
the in-person meetings on Capitol Hill, in 
addition to getting to participate in the rest of 
the sessions as a part of this two-day event. 

The conference was sponsored by PHCC 
Corporate Partner Federated Insurance and 
PHCC Strategic Partner Bradford White. 
Special guests included Patrick Cunningham 
of Federated Insurance as well as Brady 
Kroll, who will be representing the United 
States at the 2024 WorldSkills Competition 
in Lyon, France.  

Different segments of the PHCC organization, and the p-h-c industry as a whole, came together for another impactful
legislative event in Washington, D.C.
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It’s On My Heart: How to Build Business
Had a great morning at 

Rotary last week, to be candid, 
every meeting is great, some 
are just amazing. Rotary is an 
organization that was started 
over 100 years ago by Paul 
Harris in his home in Chicago, 
one of the first initiatives was 
to eradicate polio in the world. 
The Rotary foundation is 
massive, giving out millions 
each year to non-profits to help 
improve our planet.  

This last week we had the 
pleasure of hearing from Kyle 
Draper, a best-selling author, 
former youth pastor, speaker 
and coach on social media. 
His latest book, Rethink 
Everything You Know About 
Social Media is already an 
Amazon Best Seller. It was 
actually written with help 
from another author: Justine 
Karl Zarate. 

What was interesting was 
that they collaborated on the 
book over 6 months ago. Had 
many zoom meetings, calls, 

etc., actually got the book into 
print 4 months ago. And met 
for the first time in person 1 
month ago. His message was 
clear, use the power of social 
media to get customers, and 
improve your culture.  

Kyle told the story of 
shopping for a vacuum cleaner; 
how did he do that? He went 
to Amazon, looked at reviews. 
Before they went to the store, 
they went to the internet. 
People are buying houses they 
have never walked in, cars 
they have not driven, buying 
all sorts of clothes, jewelry, 
watches, even wedding rings 
without seeing them in person. 
Using the power of the internet.  

He used our Rotary club 
as an example, asked the 
question, do you need new 
members? We are actually 
one of the largest clubs 
around, over 135 members. 
Our answer was still the same, 
YES! Kyle told us to commit 
to a 30-day program, where 

we posted a video each day 
on social media. Not meant 
to be a commercial, those will 
get turned off fast. Rather a 
sharing of ideas, maybe the 
message the speaker brought 
that day, or what you are doing 
in the community, all sorts of 
things. You will be building a 
brand and gaining trust at the 
same time.  

At Service Nation, we are 
doing just that, posting videos 
daily on FB, social media of 
all kinds. Our President Tom 
Peregrino has been doing that 
for months, he has recorded and 
posted over 60 at this time. The 
average is 1 minute in duration, 
he gives a solid tip on how to 
improve business, something 
he knows a little bit about. He 
owned Daffan Mechanical in 
Granbury Tx, grew it to over 
$ million/year in revenue, sold 
to his partner. He did several 
things that had never been done 
before at Daffan, one of the 
best ideas was to hire Tracie 

Harper as his sales manager.  
Tracie had a career 

selling high end entertainment 
systems, had never sold 
anything in our industry. So, he 
knew her from church, she had 
a great attitude, not afraid to 
get into a new industry, and he 
offered her the sales manager 
position. She did not ask 
enough questions, found out 
later she may have to follow a 
technician into an attic, or other 
places where the equipment 
is located. Tracie persevered, 
has done an amazing job 
working with both comfort 
advisors and techs, improving 
the bottom line at Daffan. So 
much so she is now one of our 
Premier Coaches, helping other 
members improve the business.  

But this is not all about 
Tracie or Tom, it is about you. 
Think of the messages that you 
could share with social media. 
If you have an employee who 
has achieved a milestone: 
graduated, gotten married,  

 had a  baby, got engaged, gotten 
a promotion, list goes on. Or 
maybe went the extra mile for 
a customer. I remember Chris 
Hunter shared a video of a 
couple of his employees who  

 
helped push a stranded car out 
of an intersection, video was 
shot by a bystander. That is the 
sort of thing that resonates with 
the community.  

Jim Hinshaw
Upon graduating from 

the University of Missouri at 
Rolla, Hinshaw started his 
career in the air conditioning 
industry. Hinshaw’s background  
includes positions as a 
manufacturer’s rep, President 
of one of the oldest and largest 
air conditioning companies 
in Arizona, residential 
start-up specialist for the 
Carrier Corporation, and an 
officer in a Carrier owned  
service agency.

Jim Hinshaw, Vice 
President, Vertical Markets, 
HVAC for Service Nation.  Jim 
works with hvac and plumbing 
companies of all sizes, Service 
Nation has members from 2 man 
shops to several hundred.  We 

help our members improve sales 
and profits offering employees 
a career path and strong 
financials, enabling owners to 
work on the business instead of 
in the business. 

Memberships start at $99/
month, where you can get access 
to a download center with 
thousands of pieces of collateral 
to improve business.  We also 
have a best practices level, to 
improve financial performance 
and scale the business, or help 
owners set up a successful exit 
strategy, on their timeline. 

Jim can be reached at 
jhinshaw@servicenation.com  
or cell: 602-369-8097.  

And now as an AUTHOR: 
“For those who might be 
interested, he has a collection 
of writings from the last 10 
years. Stories of how one person 
can ruin a relationship with a 
customer, and how one can repair 
it! Stories of the loss of service 
in America, and how you can 
improve customer service today. 
Go to the following link for full  
details on how to make this 
collection yours!”

www.blurb.com/bookstore/
detail/2223484 to check out the 
book – first 15 pages are free, 
sample before you buy!

SEE HINSHAW PG.21

With the RD17AZ Endeavor® Line Classic Plus® 
Series Universal Heat Pump, you get the best of 

both worlds. Save more each month with the 

unit’s high efficiency design, all while enjoying 

precision comfort thanks to its inverter-driven, 

variable speed, twin rotary compressor technology. 

And the best part? Every purchase is backed by 

one of the best warranties in the industry—

10 Year Conditional Parts whether installed as a 

heat pump only or as part of a system.

     Cooling E�ciencies up to:  19 SEER2 / 12 EER2
     Heating E�ciencies up to: 8.5 HSPF2
     Nominal Sizes: 2 to 5 Ton [7.0 to 17.6 kW]
     Cooling Capacities: 22.8 to 53.0 kBTU [7.0 to 17.6 kW]
     Refrigerant Type: R-410A

Don’t Sacrifice
Performance for
Peace of Mind

Learn more today at your local Coburn’s!
Coburns.com/Locations

TX • LA • MS • TN • AL
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Clean Air is Life
L E T  U S  H E L P  P R O T E C T  Y O U R S

In stock! Ready to ship out of West Palm Beach, Florida

DON’T
GET STUCK

WITHOUT
PRODUCT THIS

IAQ SEASON

BUY LOCAL!

™
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Insco Distributing Vendor Day  
Insco Distributing held a Summer Kick-off Vendor Day at their store in McAllen TX on May 30th. The event had a catered lunch,

door prizes, give-aways and vendors with merchandise to see. It was very well attended from 11-2.

Your
One-Stop
HVAC Accessory
Shop

Streamline Your HVAC Projects
with MDM's Expert Solutions

1318 Buschong St. • Houston, TX 77039
281-987-8400 • mcdanielmetals.com

MDM is your one-stop HVAC accessory shop, equipped to fit every 
replacement unit with our extensive selection of Curb Adapters, Fan 
Curbs, Pitched Curbs, and Equipment Stands. Our expanded Curb 
Adapter Department ensures faster service to keep your projects on 

schedule. With MDM, expect quality products that enhance efficiency 
and extend the lifespan of your HVAC units. Plus, our PDQ online 
quoting system helps you make quick, budget-friendly decisions. 

Choose MDM for unmatched quality and service in HVAC accessories.

Picthed Curbs Equipment StandsFan Curbs

Esplanade 
51 Esplanade,

Suite 100  
Houston, TX 77060  

Phone: (281) 445-3237  

Northcourt
7875 Northcourt Rd,

Suite 200  
Houston, TX 77040  

Phone: (713) 996-9227 

La Porte
1814 Hwy 146 South
La Porte, TX 77571 

Phone: [281] 474-9227

Austin
2222 Rundberg Lane,

Bldg 3, Ste 500
Austin, TX 78758  

Phone: (512) 491-9227  

We’re Moving Soon,

 Corpus Christi!We’re Moving Soon,

 Corpus Christi!

New location to be:
5625 Bates Suite A,

Corpus Christi, TX 78405

New location to be:
5625 Bates Suite A,

Corpus Christi, TX 78405
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Don’t just tape it.  
Seal It.

Did you know that improper sealing of ductwork results in 24–40% loss in HVAC Systems?

Leakage is serious — it affects air quality, can reduce system capacity and the life of an HVAC unit.  
To reach maximum efficiency, you need a seal that lasts. Hardcast’s high-performance rolled mastic 
sealants are designed specifically to seal metal or flexible duct work for the life of the system. 

Don’t trust tape to do the job — seal the deal with Hardcast rolled mastic sealants.

With Hardcast® 
Rolled Mastic Sealant

0

Zero Dry Time,  
Zero Mess

Easy Install with  
Waterproof &  
Airtight Seal

True Zero-VOC Superior 
Performance

Backed by  
Third-Party 

Testing

IDEAL FOR EQUIPMENT CHANGEOUTS!SCAN TO REQUEST A FREE SAMPLE

www.carlislehvac.com
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ALABAMA
Daphne (251-625-2263)
Dothan (334-673-2114)

ARKANSAS
El Dorado (870-862-5991)

FLORIDA
Pensacola (850-332-7890)

LOUISIANA
Alexandria (318-473-8627)
Baton Rouge (225-925-5463)
Denham Springs 
   (225-380-5232)
Gonzales (225-647-6803)
Gretna (504-362-9019)
Hammond (985-429-0828)
Houma (985-653-7455)
Jeff erson (504-734-7400)
La Place (985-653-7455)
Lafayette (337-233-8733)
Lake Charles
   (337-478-8000)
Leesville (337-238-9164)
Mandeville (895-893-3670)
Monroe (318-325-4652)
Natchitoches (318-352-4800)
New Iberia (337-365-7033)
Opelousas (337-948-5061)
Ruston (318-255-3141)
Shreveport (318-869-0700)
Slidell (985-643-6591)

MISSISSIPPI
Gulfport (228-868-7358)
Hattiesburg (601-544-1777)
McComb (601-684-8477)
Meridian (601-482-2617)
Natchez (601-442-9994)
Ridgeland (601-853-4200)
Vicksburg (601-638-6650)

TEXAS
Houston - Jones Road West
   (832-478-5153)
Houston - Waverly Street
   (713-868-4551)
Houston - Winkler
   (713-944-2962)
Abilene (325-672-5515)
Angleton (979-849-5720)
Arlington (817-402-7657)
Beaumont (409-833-7438)
Brenham (979-836-2121)
Brownsville (956-547-9463)
Bryan (979-779-4822)
Cleburne (817-556-4648)
Conroe (936-539-3144)
Corpus Christi (361-452-1475)
Early (325-641-0900)
Galveston (409-744-0043)
Harlingen (956-412-3900)
Humble (281-446-3116)
Huntsville (936-435-1166)
Lufkin (936-639-5995) 
Marshall (903-927-2828)

TEXAS (continued)
McAllen (956-687-8551)
McKinney (469-952-5886)
Missouri City (281-564-7777)
Nacogdoches
   (936-564-0207)
Orange (409-745-4800)
Paris (903-784-8332)
Port Arthur (406-985-5561)
San Marcos (512-392-6288)
Sherman (903-891-9966)
Temple (254-791-4822)
Texarkana (903-832-5555)
Victoria (361-572-9111) 
Waco (254-756-6527)

FIND OUT MORE AT 
SOLARSUPPLY.US

Solar Supply:
Your Local Source for Luxaire®  

Find reliable, innovative Luxaire® home heating and cooling products 
wherever you are at any of our locations in Alabama, Arkansas, Florida, 
Louisiana, Mississippi and Texas. 

LOUISIANA
Alexandria (318-473-8627)
Baton Rouge (225-925-5463)
Denham Springs (225-380-5232)
Gonzales (225-647-6803)
Gretna (504-362-9019)
Hammond (985-429-0828)
Houma (985-653-7455)
Jefferson (504-734-7400)
La Place (985-653-7455)
Lafayette (337-233-8733)
Lake Charles (337-478-8000)
Leesville (337-238-9164)
Mandeville (895-893-3670)
Monroe (318-325-4652)
Natchitoches (318-352-4800)
Opelousas (337-948-5061)
Ruston (318-255-3141)
Shreveport (318-869-0700)
Slidell (985-643-6591)

MISSISSIPPI
Gulfport (228-868-7358)
Hattiesburg (601-544-1777)
McComb (601-684-8477)
Meridian (601-482-2617)
Ridgeland (601-853-4200)
Vicksburg (601-638-6650)

TEXAS
Abilene (325-672-5515)
Early (325-641-0900)
Lufkin (936-639-5995)
Marshall (903-927-2828)
Nacogdoches (936-564-0207)

FIND OUT MORE AT
SOLARSUPPLY.US

YORK® Quality
Available at Solar Supply
Solar Supply is your one-stop shop for YORK® home 
heating and cooling products. Visit any of our convenient 
locations in Louisiana, Mississippi and Texas. 
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Buy a part,
get a partner.
Every Comfortmaker® product you buy comes 
with a Reece HVAC product specialist.

Find a location.

Exceptional equipment.
Expert service.
Job well done.

Start your job at Reece HVAC  
or visit buyhvacsupply.com today.
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Easy & Adjustable 
Rooftop Pipe Support 
System

– Low Profile
– Aero Dynamic
– 2.5 lb. Recycled 
    Rubber Base
– Drop & Go
– No Adhesive 
    Needed

1-888-590-0120
 PipeProp.com

HINSHAW con’t

DAIKIN con’t

JOHNSON con’t

You could do a video on the importance of checking your 
filter, heck, do a maintenance video, showing what you do on a 
seasonal tune-up. Get a couple of testimonies from customers, 
sharing how great your work is and how they trust you 
completely for their mechanical needs. Share a video of your 
employees helping out at the no-kill shelter, or a local food 
bank, or being a bell ringer for the Salvation Army, whatever 
your team does to give back.  

My wife picked out a mover from Facebook when we came 
to Dallas. The company was woman owned, and she helped us 
out greatly right as Covid shut things down. When May called 
her and asked what the cost would be, the woman said she would 
give us an estimate. May asked who would come to do that, the 
owner replied, no one. She asked if May had an iPhone (she 
does), turn on face time, go around the house showing each room. 
She gave us an estimate based on what she saw on the face time, 
it was amazingly close, only off by a couple of hundred pounds. 
The team who packed us up even had new ball point pens still 
wrapped in plastic to be sure they had not been contaminated. So 
that was a great experience, all from a Facebook post.  

You see where I am going, the subject is not critical, but 
getting consistent is. As Kyle said, consumers are looking and 
making selections based on social media posts, you must be there.  

Thanks for listening, we’ll talk later. 

·   Johns Manville formaldehyde-free fiberglass insulation

·   Oversized core to fit on collars and register boxes

·   Available in R4.2, R6.0 and R8.0

·   Agion™ antimicrobial duct designed for residential and commercial

·   10-year warranty

RELIABLE FIBERGLASS

The range of fiberglass 
blankets, liners and wraps at 
Quietflex are built with quality in 
mind, and they ship faster than 
other options on the market.

GET 
YOUR 
DUCTS  
IN A 
ROW.
Find your reliable, 
efficient HVAC solution 
at quietflex.com

The Daikin ATMOSPHERA single-zone ductless inverter 
heat pump system is ideal for spot cooling and heating needs in 
residential and commercial spaces. In addition, it is an effective 
source of heat to offset old, inefficient furnaces or boiler heating 
systems. The Daikin ATMOSPHERA ductless system is easily 
applicable to both renovations, for areas that may not have had 
prior heating or cooling, and new construction, for areas where 
it is desirable to have comfort control of a single area such as an 
office, bedroom or living area.   

“Daikin ductless inverter heat pump systems are efficient, 
quiet, discreet and use state-of-the-art technology,” stated Connie 
Schroder, Ductless Portfolio Leader, Daikin. “Our products are 
designed to be highly efficient all year round, and their low energy 
consumption can help lower energy bills for homeowners.”  

Additional Information 
Before purchasing this appliance, read important 

information about its estimated annual energy consumption, 
yearly operating cost or energy efficiency rating that is available 
from your retailer. 

For more about the Daikin ATMOSPHERA inverter heat 
pump visit Daikin ATMOSPHERA. 

“Over the last few years, we have been investing and 
building momentum in the data center market to establish 
Johnson Controls’ leading position. It is clear our offering 
is resonating with customers, and we are now taking further 
steps to capture the growth opportunity ahead of us,” said 
Oliver. “Todd and his team will prioritize offering our full 
suite of smart building technologies—coupling our unique set 
of energy-efficient, sustainable, and safe data center solutions 
with unmatched service—to meet increasing demand and drive 
Johnson Controls’ continued growth and value creation.”   

Johnson Controls’ products and solutions are already 
widely used in the most demanding data centers in the world. 
The company has a unique portfolio of integrated solutions that 
help minimize costs, maximize efficiency, and optimize timing 

for data center owners. JCI is well-positioned to capitalize on 
rapidly increasing demand in the emerging data center market 
due to its relentless innovation efforts and inherent strategic 
advantages, including:  

Creating leading technologies around a broad range of air-
cooled and water-cooled chillers to support the continued growth 
in cooling demand;   

Investing in R&D and world-class test laboratories to 
design, build, test and demonstrate performance of equipment 
and accelerate the pace of innovation; and  

Building leading domain expertise to provide complete 
package solutions that drive outcomes while providing service 
for the entire life cycle of the asset.  

“Solving customer problems today and in the future is 
what we do best at Johnson Controls. We have optimized our 

investments and solutions to ensure we are uniquely qualified 
to provide the differentiated outcomes data center customers 
need and expect from an industry leader like Johnson Controls,” 
said Grabowski. “Our global footprint allows us to scale and 
deploy these solutions wherever they are needed and earn long-
term connection with those customers through our unparalleled 
service offerings.”  

Grabowski has more than 30 years of experience at 
Johnson Controls, most recently as vice president and general 
manager, HVACR. He will continue to lead that portfolio in 
his expanded role. He holds a Bachelor of Science degree in 
Electrical Engineering from Michigan State University.  

To learn more about Johnson Controls Data Center 
Solutions, visit: https://www.johnsoncontrols.com/industries/
data-centers  
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Insco Distributing Vendor Day Con’t
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Visit your local Texas branch

Enjoy Savings 
and Simplicity with

Rheem 
Select 
Bundles

NOW IN STOCK
and readily available at your local 
Texas Gemaire location.

Experience the convenience of purchasing a complete 
Electric, Heat Pump or Gas System at a competitive price!

Houston NW...................713.466.6261
Houston Westpark..........713.787.6666
Pasadena....................713.477.8292
Carrollton..................214.390.5076
Haltom City.......................817.916.1277
Dallas.........................214.381.7899
Arlington.................817.652.3272
Plano.......................972.424.5222

Longview...................903.758.3181
Texarkana..............903.832.3562
San Antonio...................210.495.4933 
San Marcus....................210.495.4933
Austin......................512.836.6646
South Austin...................737.931.0678
Killeen....................254.526.3028
College Station..............979.774.5390

Temple.................254.773.0809
Waco.......................254.751.7766
Harlingen...............956.423.8513
McAllen..................956.668.1147
Corpus Christi.................361.854.7591
Rosenberg..............346.843.8040

Shop Now!
gemaire.com/brands/rheemselect
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@inscohvac

/inscodistributing

Product lines subject to market restrictions

Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Del Rio / Desoto / El Paso / Fort Worth / Garland / Georgetown / Grapevine / Harlingen / Houston / Hutto / 

Kerrville / Laredo / Leander / Lubbock / McAllen / New Braunfels / Oklahoma City / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls

 BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.

14 SEER AC & Heat Pumps

Available in 1.5 to 5 Tons.

• Durable Construction
 
• Efficient Performance
 
• Strong, attractive cabinet—louvered 

design protects the coil from dam-
age

 
• Service Valves
 
• Includes factory installed low 
 pressure control
  
• Easily accessible control box
  
• Coils constructed with copper 
 tubing and enhanced aluminum 

fins
  
• Expansion Valves with Internal 

Check Valve—Provides for quieter 
refrigerant metering

  
• Grille/motor mount for quiet fan 
 operation
 
• Limited 5 Year Warranty

MAKE IT 
MAKE IT 

YOUR CHOICE
YOUR CHOICE
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enduring legacy by providing long-lasting comfort you can count on. enduring legacy by providing long-lasting comfort you can count on. 

BEAUMONT
675 M.L. King Pkwy, 

77701
Phone: (409) 832-7409

Fax: (409) 832-1462

CONROE
800 Old Montgomery Ste 200, 

77301
Phone: (936) 230-5040
  Fax: (936) 242-0178

HOUSTON
2120 Shepherd Drive, 

77007
Phone: (713) 868-8967

Fax: (713) 868-3045

HOUSTON
5935A South Loop East,

 77033
Phone: (713) 645-0085

Fax: (713) 645-7498

HOUSTON
8304 Westpark, 

77063
Phone: (713) 952-4601

Fax: (713) 952-0865

HOUSTON
15631 Blue Ash, #160, 

77090
Phone: (281) 872-5200

Fax: (281) 872-4848

HOUSTON
6630 Roxburgh Dr Ste #175, 

77041
Phone: (713) 466-5716

Fax: (713) 466-7530

HUMBLE
19396 Kenswick Dr, Bldg C

77338
Phone: (832)-408-8593

KATY
22110 Merchants Way, Ste. 100, 

77449
Phone: (713) 803-6240

Fax: (713) 803-6250

STAFFORD
10650 W. Airport Blvd Ste. 180, 

77477
Phone: (281) 988-5584

Fax: (281) 988-9533

WEBSTER
16910 N Texas Ave Ste. A-14, 

77598
Phone: (346) 444-3879

Fax: (832) 476-2450

Stop by
and see us!



PAGE B2, AIR CONDITIONING TODAY, JULY 2024

MEMBERSHIP

KEEPING TEXANS COOL

services@tacca.org

800-998-HVAC (4822)

Elevate Your HVAC/R Career 
with TACCA Texas!

Ready to take your career to the next
level? Join TACCA today and gain
exclusive access to top-tier benefits
designed for HVAC/R professionals
across Texas!

Networking opportunities with
industry leaders
Access to cutting-edge training
Legislative advocacy to protect your
interests
Member discounts on tools, events,
and more!

Joining is easy! Visit tacca.org or email
services@tacca.org to become a member
today.

REGISTRATION NOW OPEN:
ATTEND
EXHIBIT
SPONSOR

JOINJOIN
TODAY!TODAY!

TACCA.orgTACCA.org

SIGN UP NOW AND RECEIVE A
FREE SEAT TO SKILLMILL

TECHNICIAN TRAINING—A $300
VALUE! DON'T MISS OUT ON THIS

INCREDIBLE OFFER!

TDLR-Approved Continuing
Education Whether you prefer the
convenience of online learning or
the interactive experience of in-
person classes, TACCA CE
provides comprehensive training
on key topics essential for HVAC
professionals.
In-Person Sessions:

Locations: Grapevine, Hutto, San Antonio,
Beaumont, Ft. Worth, Abilene

Online On-Demand:
 Accessible 24/7 from anywhere
 TDLR-approved credit provided within 48 hours of
course completion.
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June 17 - October 31, 2024

SCRATCH OFF TO WIN

SHOP 24/7/365 AT CENTURYHVAC.COM

Game pieces are while supplies last. Limit of 6 game pieces per 
day per person regardless of method of entry. 2 total grand 

prizes. Winning discounts valid only during promotional period. 
All prize claims are subject to verification. Upon verification, 

winners will be notified. Validated prizes will not be distributed 
until 12/31/2024.

Ask Counter Personnel or Your Territory Manager 
For More Information
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HARDI Distributors Report
10.8% Revenue Increase in April

Columbus, Ohio – Heating, Air-conditioning & Refrigeration Distributors International 
(HARDI) released its monthly TRENDS report, showing sales by HARDI distributors increased 
by 10.8% during April 2024. 

The annual sales growth for the 12 months through April 2024 is an increase of 2.2%. 

“10.8% is the best monthly gain since November 2022, but that needs some clarification,” 
said HARDI Macroeconomic & Residential Market Analyst Brian Loftus.  “April this year 
includes two more billing days than April of 2023.  We estimate the sales gain would have been 
closer to 1% with the same number of billing days.” 

The Days Sales Outstanding, a measure of how quickly customers pay their bills, was near 
41 days during April.  “The DSO for April was at the midpoint of the post-Covid range for April 
from 40 to 42,” said Loftus.  “The stability of DSO after eleven rate increases is one example of 
why the Fed can be stubborn with their battle against inflation.”  

The performance of our annual sales growth is another indication that members of the Federal 
Open Market Committee can maintain their effort to wring out inflation without risking recession.  
“It looks like the cycle has bottomed”, said Loftus.  “The annual pace of existing home sales has 
been about flat for five months and now the number of home listings is starting to improve.  Single 
unit permits are increasing.  If that was not enough to boost our annual sales growth rate, the 
weather should help with easy temperature comps for much of the country during May and June.” 

HARDI members do not receive financial compensation in exchange for their monthly sales 
data and can discontinue their participation without prior notice or penalty. Participation is voluntary, 
and the depth of market coverage varies from region to region. An independent entity collects and 
compiles the data that can include products not directly associated with the HVACR industry. 

ABOUT HARDI 
HARDI (Heating, Air-conditioning and Refrigeration Distributors International) is the single 

voice of wholesale distribution within the HVACR industry. HARDI members market, distribute, 
and support heating, air-conditioning, and refrigeration equipment, parts and supplies. HARDI 
Distributor members serve installation and service/replacement contractors in residential and 
commercial markets, as well as commercial/industrial and institutional maintenance staffs. HARDI 
proudly represents more than 460 distributor members representing more than 5,000 branch 
locations, and close to 500 supplier, manufacturer representative and service vendor members.

LIQUIDATION SALE
30% OFF 2023 PRICING 

ON ALL MITSUBISHI 
ELECTRIC INVENTORY!

Limited Time Offer
July 1st - August 31st

30% 30% 
OFFOFF

johnsonsupply.com
ALLEN | AUSTIN | BEAUMONT | BRYAN | CARROLLTON | CLUTE | CORPUS CHRISTI  

DEER PARK | FORT WORTH | GARLAND | HUMBLE | HUNTSVILLE | JENSEN   

LAFAYETTE | LAKE CHARLES | PHARR | ROXBURGH | SAN ANTONIO | STAFFORD  

STELLA LINK | STONEY BROOK | WACO | WEBSTER | WOODLANDS

Contact your local Johnson Supply 
branch or Territory Sales Manager today!

Product News

Aspen Manufacturing Introduces
New Air Handlers for Manufactured 

Housing Installations   
Humble, Texas—Aspen Manufacturing, LLC (Aspen),announces the introduction of the new 

AED and AEU family of electric heat air handlers designed for manufactured housing installations. 
The new upflow and downflow AED/AEU air handlers are designed and engineered for 

optimal performance in air conditioning and heat pump applications. These units stand out with 
their one-piece cabinet design, offering reduced weight and increased rigidity. With a low-leakage 
cabinet design and a larger coil area, they accommodate high-efficiency (taller) evaporator coils, 
meeting performance requirements in copper and aluminum tube coil designs while maintaining 
overall cabinet dimensions. These new units are AHRI certified with all major OEM condenser 
brands, meet the requirements of the Inflation Reduction Act (IRA) 25C rebates, and come with 
a five-year limited warranty with registration. 

SEE ASPEN PG.B15
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THE EXPERTS & INVENTORS OF 
UV FLUORESCENT LEAK DETECTION 

A2L

Spectroline’s Complete Fluorescent Leak Detection Kits
Working for you 24/7.  Once in,  Always on. 

Pin-Point Leaks in Any Size System!

We’re the only manufacturer in the HVAC/R industry that produces our UV dye 
and sealant in-house. We pride ourselves in making products that are

 system & contractor tool safe! 

PREVENT COSTLY BREAKDOWNS.

ELIMINATE CALL-BACKS.

EXTEND EQUIPMENT LIFESPAN.

COMPATIBLE WITH ALL REFRIGERANTS.

COMPLETE 
UV DYE KITS

COMPLETE UV DYE 
& SEALANT KITS

One Product.
Takes the
Place of 
Three. 

Dual FilterDual Filter  
Return Air PlenumsReturn Air Plenums

Call Metal Zinc Today
to Find Out How This
Helps You and Your
Customers. 

(281) 630-0224 
High quality. 

Low cost. 
People who care.
That’s Metal Zinc.MetalZincMFG.com

Plenum, Filter Box &
Transition. Cabinet for
4” Media and 1” Filters. 

Housing Starts Retreat in May Glasfloss Ceo Retiring 
After 32 YearsSingle-family and multifamily housing starts fell in May 

as high interest rates for construction and development loans 
and mortgage rates held back both housing supply and demand. 

Overall housing starts fell 5.5% in May to a seasonally 
adjusted annual rate of 1.28 million units, according to a report 
from the U.S. Department of Housing and Urban Development 
and the U.S. Census Bureau. 

The May reading of 1.28 million starts is the number of 
housing units builders would begin if development kept this 
pace for the next 12 months. Within this overall number, single-
family starts decreased 5.2% to a 982,00 seasonally adjusted 
annual rate. However, on a year-to-date basis, single-family 
starts are up 18.8%, albeit off weak early 2023 data. The 
multifamily sector, which includes apartment buildings and 
condos, declined 6.6% to an annualized 295,000 pace. This is 
the lowest pace for apartment construction since April 2020. 

“Overall lower housing production correspond with our 
latest industry surveys, which show builders are concerned 
with a high interest environment that is making it harder to get 
acquisition, development and construction loans to increase 
home building activity,” said Carl Harris, chairman of the 
National Association of Home Builders (NAHB) and custom 
home builder from Wichita, Kan. “Higher rates for builder and 
developer loans, along with ongoing supply-side challenges 
regarding construction labor and buildable lots, are acting as 
headwinds for new home and apartment construction.” 

On the demand side, mortgage rates averaged 7.06% in 
May per Freddie Mac, the highest reading since November 
2023. This high interest rate environment is causing many 
potential buyers to remain on the sidelines. 

“It is not just the single-family market that is experiencing 
challenges. The three-month moving average for multifamily 
starts is the lowest since the fall of 2013 as the multifamily 
development deceleration continues,” said NAHB Chief 
Economist Robert Dietz. 

The ratio of multifamily completions to starts (the total 
number of apartments completing construction compared to 
those starting construction) was 1.8 in May, tied with April 
for the highest ratio since Covid. “This ratio was 0.6 in April 
2022 when many more apartments were starting construction 
compared to finishing construction, demonstrating the 
significant reversal for the multifamily construction 
pipeline,” said Dietz. 

The number of apartments under construction is now down 
to 914,000, the lowest count since Sept 2022 and down 11% 
since the peak rate in July 2023. 

On a regional and year-to-date basis, combined single-
family and multifamily starts are 22.2% lower in the Northeast, 
8.0% lower in the Midwest, 2.3% lower in the South and 2.6% 
higher in the West. Declines for multifamily construction are 
driving the weakness for those regions showing year-to-date 
total housing starts declines. 

Overall permits decreased 3.8% to a 1.39-million-unit 
annualized rate in May. Single-family permits decreased 
2.9% to a 949,000 unit rate; this is the lowest pace since June 
2023. Multifamily permits decreased 5.6% to an annualized 
437,000 pace. 

Looking at regional data on a year-to-date basis, permits 
are 0.7% higher in the Northeast, 5.3% higher in the Midwest, 
0.8% higher in the South and 1.5% lower in the West. 

Desoto, TX – Scott 
Lange, President, today 
announced the retirement 
of long time CEO, Don 
Kingston. 

“After serving Glasfloss 
and our customers for over 32 
years, Mr. Don Kingston will 
retire June 14th, 2024.  Don 
has been the sincere, straight 
talking senior executive 

many have known as the face of our company.  Don was a 
force behind much of Glasfloss’ evolution, growth and success 
for the past three decades.  He wanted to ensure that post 
COVID we were refocused on the mission and that our ESOP 
conversion was firmly in place.  With those goals met he is 
ready to pass the torch to our very experienced leadership 
team. We will honor him by continuing our 88-year tradition 
of dependably serving the needs of our industry, ”said Scott 
Lange, President. 

Established in 1936, Glasfloss Industries is the oldest 
privately held and operated manufacturer of HVAC air 
filtration products in the United States.  The company is 100% 
employee owned and operated and serves all major commercial, 
industrial and residential HVAC filtration markets. 

For more information on Glasfloss and its products, 

please visit:  www.glasfloss.com 
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Friedrich has been a pioneer in the 
industry and outperforms peers in brand 
reputation and satisfaction across products 
and industries*. Established in San Antonio, 
Texas, Friedrich has been manufacturing 
HVAC equipment since 1952. Ferguson 
carries a range of Friedrich air conditioning 
equipment, packaged units, heat pumps 
and gas furnaces to take care of all your 
heating and cooling needs.
*Based on 3rd party survey of room air conditioning customer ratings, 
Hanover Research brand study of HVAC in hospitality market, and 
Consumer Reports 2018 & 2020 Summer Surveys.

A SOLUTION 
FOR EVERY SPACE
AVAILABLE AT TEXAS FERGUSON HVAC LOCATIONS

FERGUSONHVAC.COM

©2024 Ferguson Enterprises, LLC 0624 6651133

Serving Texas  
statewide with more 
than 40 locations. 
Scan the QR code to find 
your nearest location.

Friedrich manufactures equipment for every conceivable use, from homes and individual 
office spaces to multi-room properties to the most challenging environments. Friedrich 
builds in the features that matter:

All in a range of capacities, sizes and installation options for maximum flexibility.

• Easy installation
• Control
• Durability

• Energy management
• Noise reduction
• Superior air distribution

Registration opens for 2024 NTEA Commercial Vehicle
Upfitting Summit 

Farmington Hills, Mich. — Leading chassis 
manufacturers will gather Oct. 15–16, 2024, at 
Kalahari Resorts & Conventions (Sandusky, Ohio) 
to share the latest chassis and technical updates at 
NTEA’s Commercial Vehicle Upfitting Summit. 

“NTEA’s Commercial Vehicle Upfitting Summit 
is the place for vehicle upfitters and OEMs to connect 
on important technical updates that impact their 
businesses,” said Kevin Koester, NTEA managing 
director. “In addition to the OEM technical sessions 
and vehicle displays, there are educational sessions 
and industry resource displays to engage attendees.” 

This annual event provides an important 
opportunity for the technical community to preview 
commercial vehicle updates and engage with OEM 
engineers on critical upfitting issues. Industry 
professionals can learn about important changes to 
powertrains, electrical systems, chassis structures 
and other vehicle systems. Having the ability to speak 
directly with chassis OEM engineers and product 
specialists translates to practical support for upfitters.  

In addition to discovering the latest vehicle 
modifications, attendees can interact with OEM 
technical representatives, network with other 
commercial vehicle professionals, attend industry 
education sessions and check out industry  
resource displays. 

Participating chassis manufacturers 
•  Bollinger Motors 
•  Daimler Truck North America 
•  Ford Pro 
•  GM Envolve 
•  Hino Trucks 
•  International Truck 
•  Isuzu Commercial Truck of America 
•  Kenworth Truck Company 
•  Mullen Automotive 
•  Peterbilt Motors Company 
•  RAM Professional 
•  Toyota Motor Sales  

Industry education sessions 
•  Demystifying Commercial Vehicle 

Certification 
•  Optimizing Your PTO Selection 
•  Rising Fuels in Commercial Vehicles  
•  Safety Practices for Working on xEVs 
•  Trends and Opportunities in Electric and 

Alternative Powertrains 
•  TruckScience: Using Technology Tools to 

Upfit Safe, Legal and Efficient Trucks 

Industry resource displays 

•  Lincoln Electric 

•  NTEA 
•  S&P Global Mobility 
•  TruckScience  
•  WorkTruckCert 
Pricing and registration 
Register for Commercial Vehicle Upfitting 

Summit by Sept. 10, 2024, to receive advance pricing 
($229 NTEA member/$329 nonmember). After this 
date, rates increase to $279 member/$379 nonmember. 
Learn more at ntea.com/upfittingsummit. 

ABOUT NTEA 
Established in 1964, NTEA – The Work Truck 

Association™, a 501(c)(6) organization, represents 
more than 2,100 companies that manufacture, 
distribute, install, sell and repair commercial 
vehicles, truck bodies, truck equipment, trailers 
and accessories. Buyers of work trucks and the 
major commercial truck chassis manufacturers 
also belong to NTEA. The Association provides 
in-depth technical information, education, and 
member programs and services, and produces Work 
Truck Week®, Green Truck Summit, Commercial 
Vehicle Upfitting Summit and Executive Leadership 
Summit. The Association maintains its administrative 
headquarters in suburban Detroit and government 
relations offices in Washington, DC, and Ottawa, 
Ontario, Canada.  

Target Target 
your your 

market market 
and and 

 ADVERTISE  ADVERTISE 
withwith

AC-Today AC-Today 

Over Over 
20,000 20,000 
readers readers 

a month!a month!
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2024 HARDI Southwest Regional Conference 
HARDI Southwest Regional Conference was held June 9-11 at The Henderson Beach Resort & Spa in Destin, Florida. Sunday 

evening there was a Welcome Reception, followed by the Business Meetings on Monday. Monday was capped off with 
Keynote Speaker Peggy Brockman.  Monday night was a Tailgate party, where everyone wore their favorite team colors.  The 

Closing Banquet on Tuesday night had President Ken Schreiber recognizing outgoing Board Members, and introducing new 
Board Members.  HARDI Southwest Region would like to thank the following sponsors for this year’s conference:  Regal 

Rexnord,Residio,NuCalgon,Friedrich,EWC,Pro1,Aspen Manufacturing ,Owens Corning and JB Industries.
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Aspen Manufacturing Adds
Leone-Green and Associates as

Sales Representatives 
Ritchie Introduces the

Titanmax™ Digital Manifold
Humble, Texas - Aspen Manufacturing, 

LLC (Aspen), one of the largest independent 

manufacturers of evaporator coils and air 

handlers for the residential and multi-family 

residential heating, ventilation, and air 

conditioning (HVAC) marketplace in the 

United States and Canada, announces the 

addition of Leone-Green and Associates as 

representatives across Alabama, Florida, 

Georgia, Mississippi, and Tennessee. 

Based in Marietta, Georgia, Leone-

Green and Associates, a company with 

a rich history of representing premier 

manufacturers since its founding in 1981, 

is joining forces with Aspen. They will be 

supporting Aspen, Aspen, and Airmark 

products and accessories. This relationship 

is set to bring added value and support to 

Aspen’s channel partners and contractors, 

ensuring they have access to peak-

performance evaporator coils, air handlers, 

and accessories. 

“With their distinguished track record 

of sales excellence, Leone-Green and 

Associates provide Aspen customers with 

another outstanding representative focused 

on providing excellent customer service,” 

said Riley Archer, Vice President of Sales 

and Marketing at Aspen. “I look forward to 

a long-term relationship with this group and 

their customers.” 

The Co-Founder of Leone-Green and 

Associates, Frank Green added, “We are 

always looking to add premier manufacturers 

to support our customers. Aspen products 

are well-known for their quality, and we 

are excited to add this manufacturer to our 

HVAC portfolio.” 

All Aspen products are designed, 

engineered, and manufactured in the United 

States, and the company is committed 

to utilizing the US supply chain where 

possible. The company’s product offering 

includes a broad range of high-quality 

residential and light commercial evaporator 

coils, blowers, and air-handling units for 

multi-family, single-family residential, and 

manufactured homes. 

Bloomington, MN – Ritchie 

Engineering Company, Inc., the leader in 

service tools for HVAC/R professionals 

and manufacturer of YELLOW JACKET® 

products, is proud to introduce the 

TITANMAX™ Digital Manifold. 

The YELLOW JACKET® 

TITANMAX™ Digital Manifold provides 

the easiest path to system measurements. 

This 4-valve manifold provides fast and 

accurate measurements for refrigeration and 

A/C systems. The high-resolution, backlit 

touchscreen display erases the need for 

multi-function buttons and provides clear 

graphical and digital measurements. Provides 

ultimate user interface with information 

link on all major screens and internal data 

logging. Integrated magnets for mounting 

on equipment cabinet also serve to store the 

new TITAN® Temperature Clamps. Users 

may connect via Bluetooth® to the YJACK 

VIEW® App or measureQuick® App for 

further analysis. The TITANMAX™ P/N 

40881 includes two (2) temperature clamps, 

a vacuum sensor and a USB-C charging 

and data cable. Kits also include PLUS II™ 

hoses, wireless probes and a sturdy, multi-

pocket backpack. 

For more information, visit www.

yellowjacket.com/product/combustible-gas-

leak-detector/ 

TITANMAX™ DIGITAL MANIFOLD for Maximum
Technical Innovation.

Product News
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• More in stock than anybody else!
• We take our time with ALL customers
• After-hours help available
• EPA classes available in-house
• Call the office for details and schedule

ONE STOP DOES IT ALL!

Specialized Parts and Supplies
Grilles • Controls • Motors • Coils

All Types of Refrigeration

9920 Westpark 
Houston, TX  77063   
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Check with us on our wide selection of heating/ac parts 
and accessories priced right and in stock!

HVAC WHOLESALER
Serving the Industry for 33 years

Call, stop in,
or visit us

online today!

Proudly offering all sizes 
of ASPEN COILS

AA 1st - Brooks Holzhausen, 
Alamo Crane Service

AA 2nd – Todd Hartman, Trane 
Technologies

AA 3rd – Martell Adams, Alamo 
Crane Service

 
A 1st – Thomas McLaughlin, DXS
A 2nd – Jeff Miller, Terracon
A 3rd – David Beyer, Beyer Air 

Conditioning and Heating
 
Top Lady – Tricia Kocurek, Team 

Alamo Crane Services
 
Top Team Red Course - Team 

Alamo Crane Services
Martell Adams
Tricia Kocurek
John Moon
Brooks Holzhausen
 
Top Team Yellow Course – 

Century HVAC Distributing
Charlie Gallagher
Kameron Craft
Clay Wright
Cody Fehlis

TACCA Greater San Antonio Clay Shoot

AA 1 Brooks Holzhausen

A1 Thomas McLaughlin - 
DXS

Top Lady Tricia Kocurek 
Alamo Crane Service

AA 2 Todd Hartman - Trane Tech

A2 Jeff Miller - Terracon

Top Team - Yellow Century 
HVAC Distributing

AA 3 Martell Adams

A3 David Beyer

Top Team Red Alamo Crane SVS
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Residential Storage Water Heaters 
U.S. shipments of residential gas storage water 

heaters for April 2024 changed +7.5 percent, to 384,147 
units, compared to 357,328 units shipped in April 2023. 
Residential electric storage water heater shipments changed 
+15.5 percent in April 2024 to 462,235 units, compared to 
400,122 units shipped in April 2023.

Year-to-date U.S. shipments of residential gas storage 
water heaters changed +1.7 percent, to 1,527,797, compared to 
1,502,317 shipped during that same period in 2023. Residential 
electric storage water heater shipments changed +8.0 percent 
year-to-date, to 1,797,923 units, compared to 1,664,532 shipped 
during the same period in 2023. 

Warm Air Furnaces 
U.S. shipments of gas warm air furnaces for April 2024 

changed -6.1 percent, to 234,440 units, compared to 249,715 

units shipped in April 2023. Oil warm air furnace shipments 

changed +124.5 percent, to 1,890 units in April 2024, compared 

to 842 units shipped in April 2023. 

Year-to-date U.S. shipments of gas warm air furnaces 
changed -9.2 percent, to 914,069 units, compared to 1,006,324 
units shipped during the same period in 2023. Year-to-date U.S. 
shipments of oil warm air furnaces changed +47.2 percent, to 
8,780 units, compared to 5,966 units shipped during the same 
period in 2023.

Central Air Conditioners and Air-Source Heat Pumps 
U.S. shipments of central air conditioners and air-source 

heat pumps totaled 748,688 units in April 2024, changed +5.1 
percent compared to 712,049 units shipped in April 2023. 
U.S. shipments of air conditioners changed +3.6 percent, to 
434,239 units, compared to 418,975 units shipped in April 
2023. U.S. shipments of air-source heat pumps changed +7.3 
percent, to 314,449 units, compared to 293,074 shipped in 
April 2023.

Year-to-date combined shipments of central air 
conditioners and air-source heat pumps changed -4.4 percent, 
to 2,724,197, compared to 2,848,973 units shipped during 
the same period in 2023. Year-to-date shipments of central 
air conditioners changed -3.8 percent, to 1,525,824 units, 
compared to 1,585,783 units shipped during the same period in 
2023. The year-to-date total for heat pump shipments changed 
-5.1 percent, to 1,198,373, compared to 1,263,190 units shipped 
during the same period in 2023. 

Commercial Storage Water Heaters 
Commercial gas storage water heater shipments 

changed -2.8 percent in April 2024, to 8,095  
units, compared to 8,324 units shipped in April 2023. 

Commercial electric storage water heater shipments 
changed +26.4 percent in April 2024, to 15,649, compared 
to 12,382 units shipped in April 2023. 

Year-to-date U.S. shipments of commercial gas storage 
water heaters changed +4.8 percent, to 32,619 units, compared 
to 31,118 units shipped during the same period in 2023. Year-
to-date commercial electric storage water heater shipments 
changed +12.5 percent, to 56,413 units, compared to 50,155 
units shipped during the same period in 2023. 

AHRI Releases April 2024 U.S. Heating and Cooling Equipment Shipment Data

U.S. Manufacturers’ Shipments of Central Air Conditioners and Air-Source Heat Pumps

Notes and FAQs 
A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggregated from 

the information supplied by AHRI member companies that participate in the statistics program and can be subject to revision. Published year-
to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the public other than that published. AHRI 
does not conduct any market forecasting and is not qualified to discuss market trends. BTUHs of 64.9 and below are for residential units; 65.0 
and above for commercial.  For previous monthly shipment releases and historical data, please see http://www.ahrinet.org/statistics.

1.	 How do my colleagues subscribe to the report?  Go to http://www.ahrinet.org/statistics and click on Subscribe.
2.	 Does this data represent shipments to the United States only or are shipments outside of the United States included?  This data 

represents shipments to customers in the United States only.
3.	 Do you provide U.S. data by state?  That data is not available publicly.
4.	 Is historical data available in Excel?  It is available monthly reflecting exactly the data presented in the monthly public release.
5.	 Is data available in a different format?  The only format available is provided on the website.
6.	 Does the December YTD data equal full calendar year?  Yes, it does.
7.	 Can I purchase additional industry data from AHRI?  No, AHRI statistical data is not for sale.
8.	 Does AHRI provide information for academic research purposes?  AHRI is not authorized by our members to provide information 

other than what is listed on our website.
9.	 How much of the industry does the data represent?  Although we cannot get into specifics about how much of the industry the 

data represents, in general, AHRI is one of the largest trade associations in the nation, representing more than 300 heating, water heating, 
ventilation, air conditioning and commercial refrigeration manufacturers within the global HVACR industry. AHRI’s 300+ member companies 
account for more than 90 percent of the residential and commercial air conditioning, space heating, water heating, and commercial refrigeration 
equipment manufactured and sold in North America.

10.	 Is it accurate to use the number for year-to-date U.S. shipments as a measure of sales?  AHRI reports track shipments, which are 
defined as when a unit transfers ownership. While some people use the terms shipments and sales interchangeably, they may not be the same.
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ConstruCtion Data’s texas air 
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LiCensing exam PreParation
Irving - July 18-20

Houston - August 15-17
San Antonio - Sept. 26-28

3 Days: 8am to 5pm Fri.-Sat. & Sun. 8am - 2pm 
Registration: $575.00 for all 3 days. Only $100 re-
serves your seat. 
Guarantee: If you do not pass your exam, you may at-
tend our class again anywhere for only a $125 registra-
tion fee. 

Construction Data Toll Free Phone &  Fax:   
Anywhere    888 500 PASS    
 Facsimile    866-811-exAm

Want to SAVE on CRANE costs?
aEasy to 
       operate
aLightweight
       aircraft 
       aluminum
aBattery
       operated
aZero turning
       radius
aNothing      
       extends       
       underneath  
       the a/c unit
aPatent 
       Pending

Columbus, Ohio-Heat-
ing, Air-conditioning & Re-
frigeration Distributors In-
ternational (HARDI) has an-
nounced the presenters for its 
Emerging Leaders conference 
that takes place July 19-21 in 
Austin, Texas.

Coach Ken Carter
The famous Coach Ken 

Carter, of the 2005 film Coach 
Carter, will provide attendees 
with advice about accountabil-
ity, integrity, teamwork and 
leadership to succeed. Carter 
turned heads when he locked 
his undefeated basketball team 
out of the school gym after 
they failed to uphold academic 
and behavioral contracts they 
signed at the beginning of the 
season. By holding his team 
to high standards, he – in two 
years – turned around the 
school virtually single-hand-
edly, improving students’ 
academic performance and 
ridding it of graffiti and drug 
dealers. Ultimately, the stu-
dents he influenced rose above 
basketball, attaining college 
educations and futures they 
might never have achieved.     

Leslie Koch

HARDI Announces Presenters 
for Emerging Leaders 
Summer Conference

Famous Coach Carter to speak on
 leadership to HARDI’s future 

executives.
Leadership trainer Leslie 

Koch has helped countless 
professionals through leader-
ship development initiatives in 
corporate and retails environ-
ments. Koch will lead a hands-
on session that incorporates 
proven leadership behaviors 
and theories to improve lead-
ership skills and teach immedi-
ate strategies for transforming 
and strengthening their teams. 
Attendees will be given op-
portunities to practice these 
behaviors and make them 
habits. Koch’s background 
includes running a corporate 
development university, a new 
leader program and creating a 
company leadership model.

HARDI’s  Emerging 
Leaders program is open to 
any employee of a HARDI 
distributor or supplier who 
has been recognized as hav-
ing the talent and potential 
to advance to the executive 
level of the organization. 
HARDI members can visit 
hardinet.org/emerging-lead-
ers for more information 
about the conference and the 
Emerging Leaders program.

Housing Recovery 
Continues at Gradual Pace

Baton Rouge leads the list with Austin, 
Houston, OKC in the top 10

Markets in 68 of the approximately 360 metro areas 
nationwide returned to or exceeded their last normal levels 
of economic and housing activity in the first quarter of 2015, 
according to the National Association of Home Builders/First 
American Leading Markets Index (LMI), released today. This 
represents a year-over-year net gain of seven markets.

The index’s nationwide score edged up to .91, meaning 
that based on current permit, price and employment data, the 
nationwide average is running at 91 percent of normal eco-
nomic and housing activity. Meanwhile, 68 percent of markets 
have shown an improvement year-over-year.

Baton Rouge, La., continues to top the list of major metros 
on the LMI, with a score of 1.43 – or 43 percent better than its 
last normal market level. Other major metros leading the pack 
include Austin, Texas; Honolulu; Houston; and Oklahoma 
City. Rounding out the top 10 are San Jose, Calif.; Los An-
geles; Salt Lake City; Charleston, S.C.; and Nashville, Tenn.

Looking at smaller metros, both Midland and Odessa, 
Texas, have LMI scores of 2.0 or better, meaning their markets 
are now at double their strength prior to the recession. Also 
leading the list of smaller metros are Manhattan, Kan.; Grand 
Forks, N.D; and Casper, Wyo., respectively.

The LMI shifts the focus from identifying markets that 
have recently begun to recover, which was the aim of a pre-
vious gauge known as the Improving Markets Index, to iden-
tifying those areas that are now approaching and exceeding 
their previous normal levels of economic and housing activity. 
More than 350 metro areas are scored by taking their average 
permit, price and employment levels for the past 12 months 
and dividing each by their annual average over the last period 
of normal growth. For single-family permits and home prices, 
2000-2003 is used as the last normal period, and for employ-
ment, 2007 is the base comparison. The three components are 
then averaged to provide an overall score for each market; a 
national score is calculated based on national measures of 
the three metrics. An index value above one indicates that 
a market has advanced beyond its previous normal level of 
economic activity.

Gemaire.com 
Wins National Award

 Gemaire Distributors has been announced as the 2015 
Imagine Excellence award at the annual Imagine Commerce 
Conference in Las Vegas. Imagine Commerce 2015, now in its 
fifth year, is the premier Megento and eBay enterprise commerce 
conference. Over 2400 commerce experts from merchants, 
agencies and technology providers across 40+ countries con-
verged on Las Vegas Nevada to network, exchange ideas and 
build relationships. 

Pictured: Pictured from left to right: Craig 
Hayman - CEO eBay Enterprise; Kaushal Shah - 

Perficient; Ken Connell - CEO Gemaire
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Gemaire.com, the online commerce platform for Gemaire 
Distributors, was awarded the Imagine Excellence Award based 
on extraordinary efforts to elevate the customer experience and 
drive commerce excellence. Gemiare.com launched in 2014 and 
has rapidly become the primary product information and ordering 
method for many contractors nationwide. 

“It’s an honor to receive the award,” says Ken Connell, 
President of Gemaire. “Gemaire Distributors has invested heavily 
in cutting edge technological advancements to create a world 
class ecommerce site.”

Advancements include expediting ordering processes to im-
prove the customer experience. Contractors are able to instantly 
access over 20,000 products, check inventory and place orders 
on their smart phones, tablets, laptops and computers. 

Steve Sunshine, Director of Ecommerce for Gemaire states 
“By using technology to deliver outstanding customer service to 
our contractors, our contractors can then deliver better customer 
service directly to the homeowner. Our long-term goal is to make 
Gemaire the easiest HVAC Distributor to do business with and 
by winning this national award - we have realized that goal in 
our first year”.

American Standard Heating 
& Air Conditioning is Gold 

Winner
Dallas/Fort Worth Texas, – American Standard Heating 

& Air Conditioning was recognized for excellence in product 
design in the 12th annual Dealer Design Awards Program 
sponsored by The Air Conditioning Heating & Refrigeration 
News magazine. An independent panel of contractors acted as 
judges in the contest that had 107 entries. American Standard 
Heating & Air Conditioning’s AccuComfort™ Platinum 20 
Heat Pump was the Gold Award Winner in the HVAC Resi-
dential Equipment category.

Doug Wilson, vice president of sales, American Standard 
Heating & Air Conditioning, said, “The Platinum 20 Heat 
Pump is one of the most compelling products we have ever 
launched, and it's particularly impressive to be recognized 
by the contractor community. We are thrilled to be honored 
with such a prestigious award.”

American Standard Heating & Air Conditioning’s Accu-
Comfort™ Platinum 20 Variable Speed Heat Pump delivers 
precise and efficient comfort by running at the exact speed 
needed to maintain a home’s ideal temperature within a half 
degree of the selected comfort setting. Instead of cycling 
on and off at full capacity, the AccuComfort system runs at 
the lowest speed needed for the current weather conditions, 
helping homeowners save energy and money.

For more information on American Standard Heating 
& Air Conditioning, visit www.americanstandardair.com.

Forrest B. Fencl, an ul-
traviolet treatment pioneer, 
whose research has helped 
the HVAC, air quality, bio-
logical safety, healthcare and 
infection control industries, 
has passed away after a cou-
rageous battle with cancer.

A lifelong inventor and 
respected industry leader, Mr. 
Fencl pioneered the modern 
application of ultraviolet 
germicidal irradiation (UV-
C) in HVAC&R equipment, 
writing or co-writing 17 
patents and several ASHRAE 
Handbook chapters related 
to ultraviolet air and surface 
treatment.

HVAC 
Industry 

Loses 
Forrest 
Fencl,

 Ultraviolet 
Treatment 

Pioneer

 
Dallas – The Gulf Coast Eco-
system Restoration Council 
(Council) recently released 
a draft Initial Funded Pri-
orities List that would fund 
approximately $139.6 mil-
lion in restoration activities. 
The funds are derived from 
the recent settlement with 
Transocean Deepwater Inc.  
The Council will host a series 
of public meetings across 
the Gulf Coast to discuss the 
priorities, and seek public and 
tribal comments. The list is 
available for review and com-
ment through Sept. 28, 2015.  
The Council is proposing to 
focus on 10 key watersheds 
across the Gulf to address crit-
ical ecosystem needs in high 
priority locations. The Council 
will also propose a suite of 
Gulf-wide investments de-
signed to support holistic eco-
system restoration and lay the 
foundation for future success. 
The Council is comprised of 
governors from the five affect-
ed Gulf States, the Secretaries 
from the U.S. Departments 
of the Interior, Commerce, 
Agriculture, and Homeland 
Security as well as the Secre-
tary of the Army and the Ad-
ministrator of the U.S. Envi-
ronmental Protection Agency. 
To discuss the draft priorities 
and seek public input at one of 
the upcoming meetings, visit:

 
A u g .  2 0 ,  2 0 1 5  Te x a s 
A&M University 6:00 p.m. 
CST 6300 Ocean Drive 
Corpus Christi, TX 78412

Sept. 1, 2015 Battle House 
Renaissance Mobile 6:00 

Gulf Coast Ecosystem 
Restoration Council Seeks 

Public Comment on Priorities 
for $139.6 million  

p.m. CST 26 North Royal St. 
Mobile, AL 36602

 
Sept. 10, 2015 Coast Coliseum 
& Convention Center 5:00 
p.m. CST 2350 Beach Blvd. 

Biloxi, MS 39531
 

Sept. 15, 2015 Homer L. Hitt 
Alumni Center 5:30 p.m. 
CST 2000 Lakeshore Drive 
New Orleans, LA 70148

 
S e p t .  1 6 ,  2 0 1 5  M o r -
gan City Municipal Audi-
t o r i um 5 :30  p .m .  CST 
728 Myrtle St. Morgan City, 
LA 70380

 
Full meeting details and 
the draft FPL can be found 
on the Council's website at 
www.RestoreTheGulf.gov.  
The public is encouraged to 
provide comments online at 
www.RestoreTheGulf.gov 
(preferred method); by mail 
to Gulf Coast Ecosystem 
Restoration Council, Atten-
tion: Draft FPL Comments, 
Hale Boggs Federal Build-
ing, 500 Poydras Street, Suite 
1117, New Orleans, La., 
70130 or by e-mail to draftf-
plcomments@restorethegulf.
gov; or in person during for-
mal public comment periods 
at any of the public meetings. 
Connect with EPA Region 6:  
On Facebook: https://www.
facebook.com/eparegion6  
On Twitter: https://twit-
t e r . c o m / E PA r e g i o n 6  
Activities in EPA Region 
6: http://www2.epa.gov/
aboutepa/epa-region-6-
south-central 

Milwaukee – The new 
Wi-Fi®-capable York® Af-
finity™ Residential Com-
municating Control from 
Johnson Controls offers an 
intuitive interface and remote 
access, which makes instal-
lation and troubleshooting 
routines easy. 

The Wi-Fi capability 
provides homeowners with 
remote access to the control 
system from their smart-
phone or tablet device using 
the IntelliComfort™ mobile 
app, allowing them to mon-
itor the status of every en-
abled system device—from 
the air conditioner to the 
furnace to the air handler 
to the heat pump. Contrac-
tors can ask homeowners to 
provide them with access to 
automated system faults and 
notification alerts via email. 

Contractors save instal-
lation time with familiar 
four-wire connections to 
all York® Affinity™ gas 
furnaces, air conditioners, 
heat pumps and air handlers. 
The plug and play design 
instantly syncs with an inte-
grated control that connects 
with each piece of intelligent 
equipment.

Configuration of the 
unit is easy through contrac-
tor-accessible menus. Ther-
mostat fault features can be 
accessed to let contractors: 
Set the level of information 
displayed if a fault occurs. 
For example, create simple 
generic messages for faults 
that require service—or cre-
ate more detailed notifica-
tions for customers who live 
outside a regular service area 
to determine the level of 
service required;Set up the 
profile with their company 
information and logo. That 
way, if a fault occurs, con-
tractor contact information is 
displayed so customers know 
who to call. 

Homeowners will ap-
preciate the “Quick Heat 
and Cool” feature which 
temporarily puts the heat-
ing or cooling mode at the 
highest capacity, as well as 
multiple schedules and daily 
events that can be easily pro-
grammed to help reduce their 
utility bills. Zone control is 
possible for up to six zones, 
meaning precise comfort 
levels can be programmed 
from a single touch screen. 

For more information, 
visit www.yorkhvacdealer.
com/Affinity-RCC.

Wi-Fi®-
CapableYork® 

Residential 
Communicat-
ing Control 

NEWS

ASHRAE Issues Call for
Papers for IEQ 2025   

Submission deadline is November 11, 2024 
Atlanta – ASHRAE is accepting papers for the 

IEQ (Indoor Environmental Quality) 2025 Conference, 
co-organized by ASHRAE and AIVC, to be held September 
24-26, 2025, in Montreal, Canada.  

The conference expands upon the research and 
discussions of the former ASHRAE IAQ conference series 
that began in 1986. The theme of the conference is “Rising 
to New Challenges: Connecting IEQ to a Sustainable Future” 
and focuses on the increasing understanding of how occupants 
respond to various indoor environmental factors while 
enhancing resilience in the face of a changing climate. 

“Incorporating sustainability into building design and operation 

is a key goal for ASHRAE and the broader buildings community,” 
said Iain Walker, conference co-chair. “This conference will focus 
on the relationships between IEQ and sustainability, offering a 
platform for industry leading researchers and practitioners to share 
their knowledge and solutions for address sustainability challenges.”      

“One aspect of IEQ in the built environment is to raise 
awareness of resilience without incurring resource penalties 
in our dynamic world,” said Jennifer Isenbeck, co-chair. “This 
conference will provide a collaborative framework to showcase 
advanced technologies, materials selection and their integration 
into building designs and retrofits, all of which support 
sustainability and resilience in our communities.” 

The conference steering committee seeks papers on the 
following topics: 

•  Performance Metrics: For all aspects of IEQ 
•  Occupant Behavior: How behavior impacts IEQ and how 

IEQ impacts behavior - psychological dimensions of IEQ 
•  Smart Sensors, Data and Controls: Sensor properties, 

data management, cybersecurity, applications, commissioning, 
equivalence 

•  Resilience and IEQ: Responding to climate change and 
disasters 

•  Ventilation: Mechanical, passive, natural and hybrid systems 
•  Air Tightness: Trends, methods and impacts 
•  Thermal Comfort: Dynamic approaches, health impacts 

and trends 
•  Policy and Standards: Trends, impacts, implications 
•  HVAC and IEQ in a post-COVID world 
•  Ventilation and building decarbonization 
Authors have the option to submit a short abstract for 

either a conference paper (8-page manuscript) or an extended 
abstract (3-page manuscript). Short abstract submissions are 
due November 11, 2024. If accepted, complete manuscript 
submissions are due March 10, 2025. For more information or 
to submit an abstract, visit ashrae.org/IEQ2025. 

ASHRAE, founded in 1894, is a global society 
advancing human well-being through sustainable 
technology for the built environment. The Society and its 
more than 56,000 members worldwide focus on building 
systems, energy efficiency, indoor air quality, refrigeration 
and sustainability. Through research, standards writing, 
publishing, certification and continuing education, 
ASHRAE shapes tomorrow’s built environment today. 
More information can be found at www.ashrae.org/news.

Ritchie Engineering Company/ 
Yellow Jacket®  Celebrates 75 

Years of Innovation 
Bloomington, MN – 

Ritchie Engineering Company, 
Inc., the leader in service tools 
for HVAC/R professionals and 
manufacturer of YELLOW JACKET® products, is proud to be 
celebrating 75 years of delivering best-in-class products and service. 

Founded by Jack Ritchie, Ritchie Engineering was first a 
manufacturers’ representative organization. In 1949, the company 
manufactured its first charging hose, which was trademarked 
soon thereafter as YELLOW JACKET®. Today, the YELLOW 
JACKET® brand is synonymous with the highest quality and most 
complete line of HVAC/R tools in the industry. With a commitment 
and focus on innovation, quality and service, the company 
has expanded its family of tools from hoses to include gauges, 
manifolds, vacuum pumps, recovery units, electronic instruments 
and a variety of essential system tools. 

“While a lot has changed in the last 75 years, one thing has 
remained the same...our philosophy of providing HVAC/R and 
automotive service professionals the quality products they need, 
at a competitive price,” said Tom & Kristen Ritchie, Owners. 
“The relentless commitment of our people over the last 75 years 
has led to best-in-class products, first-class customer service and 
innovations that make the contractor’s job easier – worldwide. The 
YELLOW JACKET® brand is not only the industry standard, it has 
become legendary. As we look towards the future, we recognize the 
need for automated solutions when it comes to innovation, product 
development, packaging, shipping and manufacturing.” 

Ritchie Engineering Company is kicking off its 75th year 
with a marketing campaign highlighting the company’s history of 
innovation and commitment to excellence. The campaign is topped 
off with a 75 Years logo, which includes the nostalgic yellow 
charging hose (the product that started it all).  
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Alliance Air Invests 121 Million USD for
New Energy-Efficient Manufacturing Facility 

Tijuana, Mexico  -- Alliance Air, a subsidiary of Daikin 
Applied, a leading global commercial and industrial HVAC 
manufacturer, broke ground for the construction of a new 
energy-efficient manufacturing facility in Tijuana, Mexico to 
support sustainable data center growth across North America. 

The new $121 million USD, 460,000 square-foot facility is 
expected to support over 1,000 production jobs and over 1,150 
total new permanent jobs in the northwest region of Mexico. 
This investment will expand on the established presence of 
Alliance Air and Daikin Applied in Tijuana as the company 
looks to support significant data center market growth in 
Mexico and North America. Construction of the facility 
is expected to be complete by Spring 2025 with production 
ramping up in June 2025. 

This expanded facility allows the company to better serve 
customers in North America with a single supplier for end-to-
end HVAC solutions. The expansion builds on the legacy of 
Alliance Air in Tijuana, which is also celebrating 20 years in 
the community and now partnered with the 100-year legacy of 
industry leader Daikin Industries.  

“We started manufacturing in Tijuana 20 years ago with 
30 employees. We were just a start-up. I’m proud to see this 
force of 1,000 team members who have become exceptionally 
talented in the design and production of energy-efficient, 
custom cooling solutions,” said Luis Plascencia, President and 

General Manager of Alliance Air Products. “We look forward 
to expanding our role in the community, and bolstering our 
partnership with the Baja California government and local 
Tijuana leaders to make this new facility a reality.” 

The facility is being built to manufacture energy-efficient 
HVAC cooling solutions specifically for data centers. It is 
designed for maximum efficiency to meet the company’s – and 
customers’ – sustainability goals. 

“This is a critical moment for the HVAC industry to 
meet the demand for data center cooling which is increasing 
exponentially with trends and economic forces like 
artificial intelligence and insourcing manufacturing,” said 
Yu Nishiwaki, Chief Operating Officer for Daikin Applied 
Americas. “Increasing our current capacity allows us to 
expedite delivery to help customers meet this demand. The 
combined talent and technology of Alliance Air and Daikin 
Applied creates a new level of energy efficiency to help 
customers meet aggressive sustainability goals.” 

Prioritizing high value industries and talent development, 
a coalition of Baja California’s economic leaders traveled to 
Japan to meet with Daikin Industries. Baja State Governor 
Marina del Pilar Ávila Olmeda welcomes this investment 
as it aligns with her goals for the state: “Baja California 
emphasizes foreign investment attraction with innovation 
and well-paid jobs.” 

Now part of Daikin Applied, Alliance Air’s new facility will expand the company’s 
custom HVAC manufacturing capabilities to support the growing demand for HVAC 

cooling solutions for sustainable data centers

PHCC Texas Welcomes
New Leadership  

PHCC Texas is pleased 
to introduce incoming 
Executive Director Vicki 
VanNest, who joined the 
Association in mid-May. She 
has been working closely 
with outgoing Executive 
Director Allison Kaminsky to 
ensure our members continue 
to receive the same high-

quality experience they have had throughout the long and 
important history of the Association.  

Vicki VanNest has been a long-time educator holding 
various leadership positions in her career and is excited to have 
the opportunity to work with PHCC Texas. Vicki is originally 
from Michigan but has called Texas home for the last 14 years, 
living in the Austin area. Having graduated from Michigan 
State University, Vicki has held various leadership roles in 
manufacturing, until moving to Texas and transitioning to a 
teaching career. Vicki taught communications at many of our 
wonderful community colleges, until she took the position 
as Executive Director at Texas Community College Teachers 
Association. This position gave her the opportunity to use 
some of the same management skills from her previous career 
and ignited a desire to work in the non-profit space.  

Join us in welcoming VIcki to the PHCC Family!  
First published in PHCC News Right Now 
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CALENDAR OF EVENTS FocusFocus
 

Over 20 Hvac Design Programs! 
Hvac Load Calcs (Both ACCA and ASHRAE), Duct 
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing, 
Gas Vent Sizing, Psychrometrics, Refrigeration, More! 

Rhvac Online $49/up   ACCA approved 
Manual J, D, and S calculations. Works on 
phones, tablets, iPads, and computers 

www.elitesoft.com 

$199/up   To add CAD Drawing Features, Graphic 
Sales Proposals, Bill of Materials, & Gas Vent Sizing 
Register for Free Trial Version! 

New! 

MEPO OF OKLAHOMA, INC. 
  

  

We are a non-profit trade association in the State of Oklahoma. We work to 
give our members the tools they need to succeed in the Air Conditioning, 
Heating, Refrigeration, Electrical and Plumbing Industries.  

OK City Monthly Meeting 

July 10, 2024  11:30 pm -1:00pm 

Charleston's Restaurant, 2000 S Meridian Ave, Oklahoma City, OK 73108, USA 

Tulsa Lunch Meeting 

July 11, 2024  11:30 am - 1:00 pm 

Stone Mill BBQ and Steakhouse, 2000 W Reno St, Broken Arrow, OK 74012, USA 

OUBCC Mtgs 

July 16, 2024  1:30 pm - 2:30 pm 

Heat Pump Mtg 

July 25, 2024  6:00 pm - 7:00 pm 

Please RSVP with your and Guests Names text 918-282-7864 
 

  

 

You do not have to be a member 
to attend our MEPO meetings 

If you would like to join MEPO the Association 
in Oklahoma that addresses Business Development,  

Codes and Licensing issues that effect your lively-hood 
Text/Call 918-282-7864  

 

 
 

 

Construction Employment Increases by 21,000 Between
April and May with Job Gains at Both Nonresidential

and Residential Construction Firms

The construction industry added 21,000 
jobs in May and 251,000 jobs over the past 
year, with increases at both nonresidential 
and residential construction firms, according 
to an analysis of new government data the 
Associated General Contractors of America 
released today. Association officials noted that 
nonresidential contractors report continuing 
difficulty filling positions despite the job gains, 
and they urged government officials to boost 
support for career development and allow 
more employment-based immigration. 

“Construction firms have been adding 
workers at a faster clip than most sectors,” 
said Ken Simonson, the association’s chief 
economist. “But contractors say they are 
still having trouble finding enough skilled 
workers to meet the demand for data centers, 
manufacturing plants, renewable energy, and 
infrastructure projects.”   

Construction employment in May totaled 
8,228,000, seasonally adjusted, a gain of 21,000 
from April. Residential construction firms—

homebuilders and specialty trade contractors—
added 3,500 employees. The three types of 
nonresidential contractors added a total of 
17,100 employees: 3,000 at nonresidential 
builders, 13,000 at nonresidential specialty 
trade contractors, and 1,100 at heavy and civil 
engineering construction firms. 

The industry added 251,000 jobs between 
May 2023 and last month, an increase of 
3.1 percent. Employment at nonresidential 
construction firms rose by 179,000 or 3.8 
percent, more than double the 1.8 percent 
increase in total nonfarm employment. 
Residential construction employment 
increased by 71,900 or 2.2 percent. 

Average hourly earnings for production 
and nonsupervisory employees in 
construction—covering most onsite craft 
workers as well as many office workers—
climbed by 4.3 percent over the year to $35.45 
per hour. Construction firms in April provided 
a wage “premium” of 18.2 percent compared 
to the $29.99 average hourly earnings for all 

private-sector production employees. 
Association officials said nonresidential 

contractors are still having difficulty finding 
enough workers to execute projects on time. 
They urged government officials at all levels to 
put more resources into education and training 
programs for fields like construction. They 
also called again on Congress and the Biden 
administration to allow construction firms 
to sponsor qualified foreign workers to ease 
critical shortages of skilled crafts. 

“Current immigration policy and 
inadequate funding levels for career and 
technical education programs mean the federal 
government is preventing many construction 
firms from meeting the demand for building 
infrastructure, renewable energy facilities, and 
advanced manufacturing plants,” said Jeffrey 
Shoaf, the association’s chief executive officer. 
“It is essential that the government make an 
all-out commitment to measures that can enable 
contractors to obtain the skilled workforce 
required to deliver vitally needed projects.” 

Despite Job Growth That Outpaces Total Nonfarm Employment Gains, Contractors Continue 
to Struggle With Shortages of Skilled Workers to Build Data Centers, Factories, Power, and 

Infrastructure Projects 

ASPEN con’t
Additional features and benefits of the 

new and enhanced AED/AEU units include: 
•  One-piece cabinet, reducing time and 

effort when converting airflow orientation in 
the field 

•  Option for field-installed or factory-
installed heat kits available 

•  Rail-mounted blower assembly is 
easily removed for service 

•  Electrical access on both sides of the 
cabinet 

•  Redesigned control panel for 
improved interface to wiring and components 

•  Sloped coil shelf for optimal 
condensate management 

Order dates and lead times for the new 
AED/AEU units are available from your 
local Aspen sales representatives.” 

For additional information, visit www.
aspenmfg.com or email  info@aspenmfg.com. 

Read the newest issue online!

ac-today.com
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WE STAND  
BEHIND IT.  

SO IT STANDS  
 UP TO ANYTHING.

AUSTIN - NORTH
1810 RUTHERFORD LANE

(512) 832-7881

BUDA
2845 BUSINESS PARK DR.

(512) 441-8998

CORPUS CHRISTI
1157 HENDRICKS ROAD

(361) 853-5050

FRIENDSWOOD
4021 ELLIS ROAD
(832) 481-1099

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH
5801 SOUTH LOOP E.

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD

(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD

(210) 656-6900

SAN ANTONIO
6814 ALAMO DOWNS PKWY 

(210) 457-5272

SPRING
601 SPRING HILL DR.

(281) 907-5000

STAFFORD
10155 MULA ROAD

(281) 977.6980

CORPORATE HEADQUARTERS 

4021 Ellis Road, Friendswood, TX 77546  
(832) 481-1099 
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