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The Current State of HVACR

Our industry around the world is strong and innovative. Our member companies
manufacture quality, reliable products and equipment that are essential to the
health, wellbeing, and productivity of customers around the world.”

STEVE YUREK
President & CEOQ

wimey ASHRAE

The Current State of HVACR

Rapid advancements in technology and Al, along with a focus on sustainability,
energy efficiency, and resilient building systems, are driving innovation in the
HVAC&R industry at an unprecedented pace. However, this progress also brings
a pressing need for skilled professionals. By combining technological power
with human creativity, both experienced professionals and new talent can
work together to shape the future of our industry.”

t 0
M. DENNIS KNIGHT
President

Heating Air-conditioning Refrigeration
Distributors International (HARDI)

The Current State of HVACR

2025 should bring more opportunities for growth than 2024, however the
complexities around the A2L transition, various incentive programs and
incentives qualifications, and the hard deadline for the expiration of expensive
inventory at the end of the year will present plenty of challenges. Distributors

TALBOT GEE . ;
CEO and contractors, in particular, who are unprepared or unaware of these

complexities are likely to be exposed to their detriment and at HARDI we take
very seriously our responsibility in not letting that happen to our members.”
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Refrigeration Service
Engineers Society (RSES)

The Current State of HVACR

While | am hopeful that industry professionals are properly preparing for
the new refrigerants and the continued transition of the HFC phasedown, |
am not always certain that this is occurring as preparation, but rather as it

LORI SCHIAVO is encountered in the field. While this is an effective approach from a cost
ﬁfggég'l'iiﬁfr efficiency standpoint - why train on something that has yet to be seen - for

the safety of field professionals, it is imperative to independently seek out
training of the new refrigerants and technology. AHR will provide a fantastic
platform to do this, however, the equipment is already out there.”

2025 Trend Report

HVACR is a truly distinctive industry, bringing together professionals from a variety
of sectors and disciplines. While we all share common objectives, our daily practices
can vary significantly. The Industry Trend Report serves this career diversity,
designed to bridge the differences and offer thoughtful connection points regarding
the industry’s current state ahead of Orlando.

Our endorsing associations provide a comprehensive view of the many roles within
the industry, highlighting relevant discussion topics as we prepare to meet in
person. We appreciate the contributions of all those who participated in this report,
as their input is vital in understanding the industry’s challenges and opportunities
from multiple perspectives. We realize that despite our varied approaches, aligning
our goals is essential for the path of continued growth and success of the HVACR
industry—a sentiment that gains importance with each passing year.

You can find more information regarding the show and the industry at ahrexpo.com.

Pictures on page B4.
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RectorSeal® Secures Investment and Strategic

Advertisers Directory

_ ) . . _ ACES AC Supply 3
Relationship with Flair HVAC Control Solutions ACToday 2
Attic Tent 23
Houston, TX—RectorSea, a leading manufacturer professional trade contractors face. Rectorseal is part of the CE South Texas .
of HVAC/R and plumbing accessories, has announced an  Contractor Solutions segment of CSW Industrials, Inc. Century A/C Supl B8
; . .. " . entur upp
investment to support the growth of Flair HVAC control Please visit www.rectorseal .comfor additional details, and c Y HVAC D yb A
. . . . . . entur istributin
solutions. The investment will empower Flair to accelerate its  follow us on LinkedIn, Facebook, YouTube, Instagram, and X Y d
. . . Coastal HVAC S I 17
growth, expand its market-leading hvacOS™ smart heatingand ~ for the latest product enhancements and news. oasta PPl
control platform, strengthen its position in the home HVAC Coburn Supply >
s . : . ////’//’\\\\\\\\ Construction Data 6,23
control market, and driveits mission to bring meaningful energy N\ '
. . . . T Elite Software B7
reduction while improving comfort in people'slives. S
PR . P ///%§ Z EWC Controls 6
Flair's innovative technology complements our mission N %& / \
. i ) . s / \\ \% 2 NN Gemai 8
to provide cutting-edge solutions to the HVAC/R industry / NZ emaire
7)) & / % / /k\\\\\ o
and expand our presence in the emerging smart-home HVAC \\\// 7. N A Insco Distributing 24
control market,” said Jeff Underwood, President of RectorSeal. e Johnson HVAC Distribution 11,B3
“We are excited to support Flair's growth and help them bring iﬁi" r FLAIR ‘ @] Johnstone Supply Houston 9,B1
their smart-home platform and products to a broader market.” > s Johnstone Supply South Texas 12
Founded in 2014, Flair manufactures smart vents, HARDI Southwest Conference 21
thermostats, and advanced software for room-level McDaniel Metals 9
temperature control. The Publisher of Air Conditioning Today, AC Today LLC, does not assume Mitsubishi Electric 15
. . . responsibility of statements made in press releases or by advertisers, and reports the
We are excited to partner with RectorSeal, whose opinions as expressed by suppliers, wholesalers, state agencies, trade organizations, Pro Lift 23
commitment to excellence in the HYAC/R market aligns with - . m:“UI"‘aC:'Ufersfa“j :”df“duta'sas.‘:t“:ted.-t o RGF Environmental 16
HH H H H eprinting or other duplication ot articles Is not permitted without prior written
our goal of providing simple, affordable heating and cooling permission from the editor of Air Conditioning Today. REECE 19
solutions for homeowners,” said Daniel Myers, Co-Founder
Star AC Supply 2
and CEO of Flair. This collaboration alows us to deliver Serving the HVAC/R Industry Since 1986 TACCA 1382
even greater value to our customers, channels, and HVAC/R '
_ 9 ) P.O. Box 311776 New Braunfels, Tx. 78131-1776 Transtar AC Supply 14
industry partners. (830)708-5646 )
i United AC Supply 17
Since 1937, RectorSeal has offered products that have www.ac-today.com
. . . . . Venstar 20
built a steadily growing and loyal following among contractors Publisher AC Today
due to differentiated and proven product performance. Further, Editor & Ad Director Lance Lackey Winsupply Corpus Christi 18
the company is often the first to tackle and solve challenges llackey @ac-today.com Yellow Jacket 10
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SPLIT AIR
CONDITIONER SYSTEM*

Single Stage - 13.4 to 17 SEER2

12 Year Parts Warranty with Complete
System Purchase

LE Series

N Delivering Confidence

We carry a
full line of
Century,
including
EBE/DGAX
for
Manufactured
Homes

ARLINGTON
2407 Centennial Dr.

Arlington, TX 76011
817-935-9765

AZLE
155 Southeast Parkway

Azle, TX 76020
817-752-8976

CLEBURNE
1401 S. Main St.

Cleburne, TX 76033
817-776-8075

NOW OPEN
HOUSTON

16420 W Hardy Rd,
Suite 100
Houston, TX 77060
832-271-6122

FORNEY
10676 W US HWY 80,

Unit 1
Forney, TX 75126
214-227-7665

GRANBURY
125 M and M Ranch Rd,

Suite 4
Granbury, TX 76049
817-290-6522

AR

AC SUPPLY

www.staracsupply.com




ACES AC Supply, Inc. - Your Independent

American Standard Distributor.

ACESSUPPLY.COM

AUSTIN - NORTH
1810 RUTHERFORD LANE
(512) 832-7881

BUDA
2845 BUSINESS PARK DR.
(512) 441-8998
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Series

D e
Variable
Speed

CORPORATE HEADQUARTERS

4021 Ellis Road, Friendswood, TX 77546
(832) 481-1099

CORPUS CHRISTI
1157 HENDRICKS ROAD
(361) 853-5050

FRIENDSWOOD
4021 ELLIS ROAD
(832) 481-1099

HOUSTON - NORTH
420 E. TIDWELL
(713) 691-5170

HOUSTON - SOUTH

i LT

SAN ANTONIO

5801 SOUTH LOOP E. 6814 ALAMO DOWNS PKWY

(713) 738-3800

HOUSTON - WEST
5248 BRITTMOORE ROAD
(713) 849-4070

SAN ANTONIO
3835 STAHL ROAD
(210) 656-6900

(210) 457-5272

SPRING
601 SPRING HILL DR.
(281) 907-5000

STAFFORD
10155 MULA ROAD
(281) 977.6980
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ud YORK
NEW HH8
Side-Discharged Heat Pump

The YORK® HH8 heat pump offers premium-tier efficiency and comfort in
a compact design. Up to 18 SEER2 and variable speed performance for
more consistent comfort.

1. Up to 30% smaller footprint than traditional equipment.

2. Sleek new paint color.

3. Innovative fan design for low sound.

4. Side-discharge design prevents snow, leaves and
other debris entering the unit.

5. Compatible with conventional 24V thermostat.

6. Variable speed, inverter-driven compressor modulates
speeds for consistent comfort.

7. Available in 2-, 3- and 4 & 5-Ton sizes.

8. Dual capacity switches on 4 & 5-Ton models minimize
inventory.

9. Designed with NEW R-454B low global
warming potential (GWP) refrigerant.

10. All tonnages and matches are optimized for eligibility
with most tax credits, rebates and other incentives.

Cedar Park 512-528-9675 Mansfield 817-435-9675 San Antonio W 210-591-1910 ‘
Dallas 972-241-7007 Mesquite 972-270-2465 San Marcos 512-392-1114
Fort Worth 817-831-9675 Richardson 972-470-9119 South Austin 512-280-9675
La Feria 956-507-7968 San Antonio 210-377-3991 Waco 254-296-0505

Call or Text to Check Stock or Log Into Centuryhvac.com

{:enturyHVAC

DISTRIBUTING
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Product News

New York® Large Capacity Centrifugal Chiller Delivers Operational Savings
In a Reduced Footprint Optimized for Low-GWP Refrigerants

* YORK® YK-CP Centrifugal Chiller optimized for high-efficiency use with low-GWP refrigerants across the 2,000 to 3,000-ton range

» Designed to deliver high-efficiency performance, meet stringent sustainability standards and aid in the decarbonization of large

Milwaukee — Johnson Controls,
the global leader for smart, healthy and
sustainable  buildings, announced the
launch of the YORK® YK-CP Centrifugal
Chiller designed to deliver high-efficiency
performance, meet stringent sustainability
standards and aid in the decarbonization of
large commercial buildings.

Available in 2,000 to 3,000 tons, it
is optimized specifically for the use of the
ultra-low  GWP refrigerant R-1234ze(E)
without requiring a larger chiller footprint
or sacrificing on efficiency. It can be
equipped with an optional variable-speed
drive for optimal utilization at both full
and part loads, as well as under design and
off-design conditions at varying ambient
temperatures, resulting in operation up to
30% more energy-efficient than conventional
chillers. That additional efficiency can be

equivalent to cutting CO2 emissions by

commercial buildings

over 500 metric tons or removing over 100
passenger vehicles from the road each year,
per chiller.

“With an installed base that spans tens
of thousands of installations in over 100
countries, YORK® YK chillers have built
a reputation for delivering systems that are
fully optimized for their environments and
that have proven to operate more efficiently
in real-world conditions,” said Greg
Shirk, associate product manager, global
centrifugal chillers, Applied Equipment,
Johnson Controls. “The Y K-CP model builds
upon this legacy, allowing building owners
to reduce costs and carbon impact with this
long-term solution.”

An evolution of the successful, high-
efficiency YK-EP centrifugal chiller, the
YK-CP offers real-world efficiencies as low
as0.15kW/ton (23.4 COP). Thisisduein part

to the system’s high-efficiency economizer,

which
reduces operating costs. Further, it features

improves system efficiency and
heat exchangers that use JCI’s proprietary,
falling film evaporator design that allows
the unit to operate more efficiently and
with up to 40% less refrigerant charge than
conventional chiller designs.

In addition to high-efficiency operation,
the Y K-CP features the proven OptiViewTM
Control Panel with updated software,
making it easier than ever to manage chiller
operations—securely and efficiently. The
updated panel interface helps streamline
operations by providing operators with the
information they need in a clear, accessible
format while increasing efficiency and
minimizing errors. It also makes it easier
for staff to learn and operate the system, and
provides the tools and insights needed to

work both smarter and more efficiently.

The YK-CP is configured to optimize

GOT COMMERCIAL JOBS?

You may be eligible for up to an additional $450 discount
at Coburn’s! To qualify, bring your competitive commercial
HVAC quote to any local branch. Promotion ends 12/31/24.

Coburn Supply Company

’,
J_ﬂgduul_ Contact your local Coburn's branch today!

COBURNS.COM/LOCRATIONS

a large facility’s cooling needs. Designed
with modularity in mind, the YK-CP has
many different sizes of shell sets available
while holding many key dimensions of the
unit in place, which benefits facilities that
need more than one cooling condition met.
Additionally, the YK-CP can be equipped
with different heat exchanger lengths to save
on up-front cost while configuring the best
performing unit for each cooling need.

The YK-CP can be ordered to deliver
the exact capacity required—with a variety
of options including heat exchangers, gears
and open-drive motors—minimizing the
need to order a larger-size chiller package
than might be necessary. Once on-site,
reduced,
thanks to faster start-up and integration

commissioning costs are also
with existing controls and/or building
automation systems.

SEE YORK pg 13
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Product News

Allied Air Enterprises Redesigns Armstrong Air® and AirEase® Pro Series Systems
Low-GWP Refrigerant and Offer New Benefits

to Welcome New

West Columbia, SC — Allied Air Enterprises has
announced the re-design of the Pro Series™ for the Armstrong
Air® and AirEase® brands to accommodate the Low-GWP
refrigerant transition. This includes a newly designed cabinet
and several benefits for dealers and consumers.

“We've reimagined the Pro Series from the ground up as
part of our dedication to building for a cleaner tomorrow,” said
Kim McGill, VP Marketing, Allied Air Enterprises. “As we
transition to a new Low GWP refrigerant across product lines,
this positive step will significantly reduce the impact of harmful
greenhouse gases.” She noted that the new R-454B refrigerant
used in Allied Air’s products reduces GWP by 78%' which
contributes to a cleaner future for everyone.

The new Pro Series™ A7AC22V Air Conditioner and
A7CP21V Heat Pump units deliver targeted comfort when
consumers need it, especially when it's paired with the
Comfort Sync® A3 Thermostat for unprecedented control
and energy savings. The heat pump’s state-of-the-art cold
climate technology offers high performance heating down to
5° Fahrenheit before auxiliary heat turns on. And, the new 22
SEER?2 air conditioner helps keep cooling costs low during
hot weather.

Pro Series™ features also include:

e Proprietary  Omniguard®  Total
Protection Technology - with a new, durable composite top

Corrosion

and base, the new Pro Series™ units can stand the test of time
in sun, snow, sleet or rain.

®

TEXAS
HVAC/R
TEST PREPARATION

CONSTRUCTION
DATA

3 DAY LIVE INSTRUCTED

SCHEDULE

Jan 23 -25
HOUSTON Feb 27-Mar 1
Mar 20 - 22

HELPING TEXANS SUCCEED

IRVING
IRVING

888-500-PASS

www.constructiondatainc.com

* Personalized temperature control —when paired with
the Comfort Sync® A3 Thermostat, each zone has its own
adjustable, voice-activated® thermostat and delivers service
reminders right to a smart phone. It aso remotely monitors air
quality and starts the system’s fans as needed to filter the indoor
environment and dehumidifies the home.

* 55% More Efficient - Purposeful fan and coil
engineering enhances air flow through the unit, delivering more
effective heating and cooling with up to 22 SEER?2 efficiency
ratings to lower energy use.

» More than 50% Quieter - Whisper-quiet fan design
cuts operating noise levels in more than half compared to a
conventional single-stage air conditioner or heat pump unit.

» Precision Service™ Technology - with easy access to
the components, servicing and maintenance have never been
quicker or more efficient. You can relax knowing that keeping
everything in top shape is a simple task!

e Variable Speeds - longer, gentler run cycles offer
enhanced air filtration, lower humidity, quieter noise levels and
more consistent comfort throughout the home.

e Energy-Efficient Systems - Pro Series™ Systems
are ENERGY STAR® Most Efficient-rated and help reduce
energy bills.

Discover the new Armstrong Air and AirEase Pro Series™
systems, reimagined from the ground up to deliver total harmony
for the home and the environment. Learn more at Our Brands |
Allied Air Enterprises | Premier Heating & Cooling Solutions

FOR OVER 20
YEARS

Our NEW linelof Zone fa_ah'lswi-’etures an integrated A2L

Global, national, state and local GWP requirements may change at
any time without notice.

2Compatible with Amazon Alexa and Google Assistant. Amazon,
Alexaand all related logos are trademarks of Amazon.com, Inc. or
its affiliates. Google is a trademark of Google LLC.

SAFETY UPDATE!

safety Interlockforithe new refrigerant requirements,

along withiother installer friendly features.

o Display,

JBuilt]in]EreshyAinlEeature]

JSingle) iTwolStageland|Heat|RumplCGompatible]
:ReducelthelneedlforialBy:Rass{damper;

We know that you|will enjoy this/revolutionary design and

innovative features to makejyour. next"'z'gging installation

'\eaSy / and reliable. &
E WE
EWCCONTROLS.COM

CONTROLS INC.

For more information contact David Imig
512-423-4443 | dimig@ewccontrols.com
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® WHATEVER IT TAKES.

Heating & Cooling Systems

BRYANT ROOFTOPS
IN-STOCK &
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SHOP NOW!

Bryant Legacy rooftop units are available in a variety of
configurations to meet your everyday project and budget needs.

PEACE OF MIND WITH EVERY PURCHASE

Ask us about the ‘Preferred Contractor Warranty Program’ specifically for Bryant RTUs.

Our knowledgeable sales associates can assist
E in specifying your next replacement job!

Visit us online: carrierenterprise.com
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GEMZIRE eenm

DISTRIBUTORS
Select sceries

Enjoy Savings
and Simplicity with

Rheem
Select

Bundles

Experience the convenience of purchasing a complete
Electric, Heat Pump or Gas System at a competitive price!

Shop Now!

gemaire.com/brands/rheemselect

Visit your local Texas branch

Houston NW................... 713.466.6261 Longview.......ccccee.eeee. 903.758.3181 Temple...cooooeiinne 254.773.0809
Houston Westpark.......... 713.787.6666 Texarkana.............. 903.832.3562 Waco....cocveevviniennn, 254.751.7766
Pasadena.................... 713.477.8292 San Antonio................... 210.495.4933 Harlingen............... 956.423.8513
Carrollton.................. 214.390.5076 San Marcus......cccceeuee.e. 210.495.4933 McAllen.......c......... 956.668.1147
Haltom City......ccccceeueenneee. 817.916.1277 Austin........co.coeeieni. 512.836.6646 Corpus Christi................. 361.854.7591
Dallas...c..cceeeeevunenennn. 214.381.7899 South Austin................... 737.931.0678 Rosenberg.............. 346.843.8040
Arlington................. 817.652.3272 Killeen.....cccccoeeeeenns 254.526.3028

Plano.....cccccevvennneenn. 972.424.5222 College Station.............. 979.774.5390

GEM/IRE.COM
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Single-Family Starts Post
Solid Gain in November
as Multifamily Falters

Ongoing lean levels of
single-family existing home
inventory helped to boost
single-family production last
month, while overall housing
production fell because of a
double-digit percentage drop
in multifamily output.

Overal housing starts
decreased 1.8% in November to a seasonally adjusted annual
rate of 1.29 million units, according to a report from the U.S.
Department of Housing and Urban Development and the U.S.
Census Bureau.

The November reading of 1.29 million starts is the
number of housing units builders would begin if development
kept this pace for the next 12 months. Within this overall
number, single-family starts increased 6.4% to a 1.01 million
seasonally adjusted annual rate. On ayear-to-date basis, single-
family construction is up 7.2%. The multifamily sector, which
includes apartment buildings and condos, decreased 23.2% to
an annualized 278,000 pace.

“While single-family starts were up in November,

single-family permits were flat as builders face mixed market
conditions that include an election result that promises a focus
on regulatory relief, but ongoing elevated mortgage rates,” said
Carl Harris, chairman of the National Association of Home

Builders (NAHB) and custom home builder from Wichita, Kan.
SEE NAHB pg B7
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TECHNOLOGY
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Bryant Inspires 260 Women to “Discover Their
Possible” at the 2024 Women in HVAC Conference
In Palm Springs, CA

Houston

Request your online access today at:
www.johnstonesupply.com/store689

Indianapolis — Bryant recently hosted its ninth annual
Women in HVAC conference in Palm Springs, CA. The event
welcomed over 260 female deadlers, distributors, and staff
from across North America and Canada to network, refine
their skills, and discover their possible in both their personal
and professional lives. Bryant is a part of Carrier Globa
Corporation (NYSE: CARR), globa leader in intelligent
climate and energy solutions.

Established in 2015, Bryant Women in HVAC engages
and supports women in the HVAC industry by sharing
trending unique
challenges. The 2024 conference theme was Discover Your
Possible, representing Bryant’s efforts to highlight the stories
of attendees that hel ped shape their path and how to use those
stories to lead with authenticity. It was a jam-packed agenda
across afew days that included general sessions, business and
personal growth breakouts, peer panels, active roundtable
discussions, and purposeful networking opportunities.
Bestselling author, KindraHall, took the stage to discuss what
is possible through intentional storytelling and how to apply it
to your everyday life.

“l was inspired by so many truly incredible women
engaging in insightful discussions about |eadership and growth
at this year’'s Bryant Women in HVAC conference,” said
presenter Milena Oliveira, Senior Vice President and Chief

industry topics and addressing their

Marketing & Communications Officer, Carrier. “Everyone’s

HVAC

professional path is unique and discovering what's possible
takes courage and purpose. It was a privilege to be part of this
important conference and get to share what has been key to
shaping my leadership styleand career. It was al so so energizing
to connect with women who resonate with that message in their

own professional journey.”

Attendees aso learned more about Bryant's latest
products and enhancements like Puron Advance™, the new
refrigerant of choice for the 2025 regulatory change and design
changes to some of the ductless products. An optional Bryant
Bootcamp also took place, which covered marketing programs,
lead management, financing programs, and more. Guests were
treated to evening receptions and customers could also update
their professional headshots while on site.

For more information about Bryant’s solutions and to find

a dealer near you, visit www.bryant.com.

== MCDANIEL

_

s METALS o

Accessories
That Make

Life Comfortable %

New Year, New Products, New Ways
to Improve Your Comfort.

Enter a model number & quickly find
the parts you need referencing from
25 top supplier brands

We're walking into 2025 with an expanded commercial accessory
product line to offer more options tailored to your needs. With
upgraded equipment and expanded workstations, we can deliver
faster turnaround times and handle larger volumes, keeping your

! ] , projects on schedule.
Can find the nght heatmg & air

conditioning combination with
800,000+ AHRI certified matches

IBN System Selector

As your one-stop shop for sheet metal
accessories, we provide efficient
solutions to streamline your process.

Filter by brand, volts, & other Plus, our PDQ quoting system training
HOI'OII. FINDER features to compare specifications helps you make fast, budget-friendly
side by side for up to 4 motors decisions with ease.
Y 0assToNe Accurately & quickly identify the best 1318 Buschong St. - Houston, TX 77039 MDM
T Minicnli system matchups with easy indoor 281-987-8400 - mcdanielmetals.com
Bl == Mini-Split Selector L i

style selection & identification
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Your Website is More than Just a Pretty Face

Your Website Needs to
Do Morethan Look Good!

Your website is more
than just a pretty face for your
business—it’s a powerful tool
that can work for you 24/7.
But in order to do that, it has
to be built with purpose. A
functional website isn't just
about looking good; it’ s about
capturing attention, building
trust, and driving action.

If you're gearing up to
revamp your site or build
a new one, here are five
essential strategies to make
sure your website not only
looks great but also works
hard for your business:

Start  with Your
Customer’s Pain Points

Your website isn't
about you—it's about your
customer. Before you dive
into design or copy, you

need to understand your ideal

customer and the problems
they’re trying to solve. Think
of it from their perspective:
What pain point brought them
to your site? How can you
offer asolution?

When  someone s
searching for a solution to
their
turn to Google, typing in

problem, they often
queries that describe their
pain. Your website should
be ready to meet them where
they are. Each page should
speak clearly to a specific
issue your customer is facing
and show how your product
or service can resolve it.
The more specific you are,

the better.

Craft Clear, Targeted
M essages on Every Page

When
on your page, they should

visitors  land

immediately know what you

do and how you can help

them. Don’t overwhelm your
audience by trying to answer
every possible question on
a single page. Each page
of your site should have a
focused message, addressing
one specific issue at a time.
Thisis not just a content
SEO
strategy. Google prioritizes

strategy—it's  an

pages that provide Cclear,
relevant answers to specific
queries. The more targeted
and concise your page content
is, themorelikely it isto rank
well and attract the right
audience.

Pass the ‘Billboard
Test’: Capture Attention in
7 Seconds

People don't have the
patience to dig through
cluttered websites. In fact,
about

seconds—the same amount

you've got seven

of time you’'d have to capture

someone's attention with a
billboard on the highway. If
your site doesn’t immediately
communicate who you are,
what you offer, and why it
matters to your audience,
they’re going to hit the back

button and move on.

Build Trust with Proof
When
considering working with

customers are

you, trust is everything. Y our
visitors need to know you can
deliver on your promises, and
the best way to do that is by
Highlight

satisfied

showing  proof.
testimonials from
customers, showcase case
studies, and display any
awards or media coverage

your business has received.

M ake Conver sion Easy:
Don’t Make Visitors Work
the biggest
mistakes business owners

One of

GOOD. BETTER. MAX

TITANMAX

Z
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AHR Booth #2429

SYSTEM PRO PERTIES m

COMPATIBLE WITH
measureQuick® and
YJACK VIEW® apps

o

make

customers will know what

is assuming their
to do next. Once you've
captured someone’ sattention
and built trust, you need to
guide them toward the next
step. Whether it’s filling out
a form, scheduling a call,
or making a purchase, the
call to action (CTA) should
be clear, visible, and easy
to complete.

Don’t make your visitors
hunt for how to get in touch
with you. Provide simple,
obvious steps to follow.

Your website is one of
the most powerful marketing
toolsyouhave. Whendesigned
and structured properly, it
will not only capture attention
but also convert visitors into
customers. Remember to start
with your customer’'s pain
points, build trust with proof,
and guide them through
a seamless journey from

£

Lorraine Ball
Digital marketing
strategist, Lorraine

Ball has spent 30 years
working with  small
business owners. She
has collected the best
of her training, tools
and resourcesin the
Digital Toolbox (www.
digitaltoolbox.club)
She is also the host
of More Than a Few
Words, a marketing
podcast, available
wherever you listen
to podcasts.

landing to conversion. By
making your website a true
extension of your sales team,
you'll see greater engagement
better

and results  for

your business.

Digital Manifold
Engineered for

Maximum

Performance.

The YELLOW JACKET® TITANMAX™ Digital Manifold
offers ultimate ease with an intuitive, user-friendly
interface and calibration-free touchscreen.
Ergonomic design features convenient, robust
connections for temperature clamps, vacuum

sensor and USB-C.

Hi-res, full-color, backlit, 5” touchscreen display

Information button on all major screens

Integrated magnets and pivoting hook for

easy mounting

[=] | =]

OnOfb =&

Scan the code for more information.  [®] ¥

To learn more, connect at:
yellowjacket.com/product/titanmax

pA

YELLOW
JACKET

©2024 Ritchie Engineering Co. | MADE TO WORK SINCE 1949
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CLOSE MORE DEA
ARMSTRONGAIRIE

10-Year Unit Replacement

12-Year Parts and Labor Coverage
Consumer Instant Discount up to $2,000
Annual Volume Rebate

100% Marketing Co-Op Funds

MORE REWARDS Points Program

Contact your JOHNSON HVAC DISTRIBUTION
representatives for details or email
marketing@johnsonsupply.com

AARMSTRONG  <JOHNSON
|=AIR° PRO TEAM HVAC ==

DISTRIBUTION

CALL US TODAY
TOLL FREE

1(800) 833-3435
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Forth Worth, TX

1307 North Watters Road 524 N Beach St

Suite 100
p: 469-270-5900

Austin, TX

2200 Grand Avenue
Suite 106

p: 512-977-0100

Beaumont, TX
1110 Gulf Street
p: 409-838-5251

Bryan, TX
2616 S College Ave
p: 979-775-5554

Carrollton, TX
1401 Valwood Parkway
p: 972-277-9300

Clute, TX
406 S Brazosport Blvd
p: 979-265-0466

Corpus Christi, TX

p: 817-834-9675

Garland, TX
1036 S Jupiter Rd
Suite 300

p: 972-494-0148

Houston, TX
3511 Jensen Drive
p: 713-869-3700

Houston, TX

6630 Roxburgh Drive
Suite 100

p: 713-849-2030

Houston, TX
10151 Stella Link Road
p: 713-830-2499

Houston, TX

3930 Stoney Brook Drive

p: 713-781-1100

Humble, TX

1248 S Padre Island Drive 1515 East 1st Street

p: 361-808-9675

Deer Park, TX
1250 Clay Court
Suite 100

p: 713-477-0562

p: 281-548-0600

Huntsville, TX
676 IH 45 South
p: 936-291-6818

Bl

Lafayette, LA
4002 Cameron Street
p: 337-232-9862

Lake Charles, LA
2501 Ryan Street
p: 337-433-7100

Pharr, TX
801 W Mozelle Avenue
p: 956-702-3445

San Antonio, TX
1050 Arion Parkway
Suite 106

p: 210-495-9675

Stafford, TX
13255-B Murphy Road
p: 281-499-9000

Waco, TX
600 Esther Street
p: 254-755-7333

Webster, TX
611 N Texas Avenue
p: 281-338-6638

Woodlands, TX
604 Spring Hill Drive
Suite 170

p: 281-872-3454

call or text phone numbers listed
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Corpus Christi
(361) 882-8896
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Mitsubishi Electric Automation, Inc. is Exhibiting Energy- Efficient and
Sustainable Drive Solutions for HVACR at AHR 2025

From February 10 to 12, 2025, Mitsubishi Electric Automation, along- side ICONICS Inc., will demonstrate solutions to help HVACR fa-

cilities operate more efficiently and sustainably at booth #1761.

Mitsubishi Electric Automation, Inc. provides HVACR
solutions to remotely monitor operations, ensure redundancy,
adapt to temperature changes, eliminate noise, unify
management, and detect anomalies, all while maintaining
the performance and reliability required for these kinds
of applications. The HVACR team at Mitsubishi Electric
Automation and the SCADA industry experts at ICONICS
will attend the AHR 2025 show in Orlando to showcase the
reliability of Mitsubishi Electric VFDs and built-in features
that provide reduced energy and lower costs for customers.

Thisyear, Mitsubishi Electric Automation is presenting as
a complete solution provider for HVACR, demonstrating its
pre-engineered and pre- packaged drive solution, PowerGate,
which provides the simplicity and functionality of an HVAC
bypass controller, and the high specification, performance,
and reliability of the Mitsubishi Electric FR-F800 VFD. To
further emphasize the impact of VFDs, the team has prepared
drive pan- els showcasing its energy reduction and reliability
capabilities. ICONICS will demonstrate its SCADA and
Building Automation software for visu- aizing, monitoring,
and controlling facilities. The Mitsubishi Electric Automation

and ICONICS teams will present a combined solution through

YSAHR Qo

FEBRUARY 10-12, 2025

YORK con’t.

Additional YORK® YK-CP Centrifugal Chiller features
include:

» Compared to chillers that can only use a minimum 75
F (24 C) ECWT, a YK-CP chiller can operate with ECWT
as low as 45 F (7.2 C), reducing instantaneous energy
consumption as much as 50%.

o Compared to other chillers in the market using
low-pressure refrigerants, the Y K-CP features a 22% smaller
footprint, which can simplify transport and installation and
further reduce carbon emissions.

* YK-CP chillers combine available OptiSound™
Control aongside optional VSD technology to minimize
gas-flow disruptions that cause noise.

e The ISASecure® certified YORK® Chiller Access
Manager provides secure access to chiller controls. This
hel ps mitigate the risk of unauthorized access, safeguarding
equipment operations and minimizing the potential for
downtime due to security breaches.

To learn more about the YORK® YK-CP Centrifugal
Chiller, visit YORK.com/YK-CP or search for “ YK-CP” in
the Johnson Controls Solution Navigator.

a Fan Array demonstration integrated with ICONICS SCADA
and their wider Smart Building solutions.

“We realize that the commercial HVACR market has
been expanding rapidly in the past few years, and as a result,
has brought challenges in growth opportunities, production
capacity, and cost reduction,” said Dan DelLallo, Industry
Solution Manager at Mitsubishi Electric Automation. “And
Mitsubishi Electric Automation is here to help. In addition

to our exemplary reputation for supplying reliable, energy-
ef- ficient VFDs for the equipment, we are ready to consult
with production teams to provide cost-effective automation
solutions supported by re- al-time production monitoring for
more efficiency and to optimize resource usage.”

For more information about AHR 2025 and to register
for free through February 8, please visit https://us.mitsubishi-
electric.com/fa/en/news-and-events/2025/febr uary/ahr-2025/.

NOVEMBER 3-5,2025

The premier HVAC/R event |
in Texas for Texans.

MARCARITAUVILLE
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Here we are, in a new
year. | hope last year was a
good one for you. Actudly,
a friend of mine recently
reminded me: Hope is not a
strategy!  So if you have not
done 2025 planning and goal
setting yet, it is not too late.
Takelast year’ smonthly sales,
add in some inflation and
growth, and set some goas
for each month going forward.
Look at every expense item,
you may need to do some
shopping for the big itemslike
insurance, but experience has
shown that we can improve
our financials by watching the
expenses carefully.

A new subject for today.
| was just asked, what are
consumers looking for this
year, maybe different than last
few years. Onethingiscertain,
thisisadifferent (some would
say more difficult) year from
past ones. Hereis my take.

This year is going to be
full of theunknown. How isthe

It’s On My Heart: A New Year

stock market going to perform,
which businesses will fail?
Which have aready failed and
are stuck in a reorganization
mode,  without  enough
employees to fully serve the
market? Is my company that
I own or work for going to
have staff reductions, layoffs,
or cut back on expenses and
bonuses? How do | keep the
team busy when the phones
are not ringing?

The
looking for vaue today, the

consumer is

opportunity is that many are
cash poor. They may have had
extra expenses, lower income
or are afraid of the coming
recession. Yes, | used the “R”
word. In aside note, if thereis
arecession, | am not planning
on participating in it.

So the contractor in
the trades today must have
options for the consumer, |
guess you could call it “Good,
Better, Best”, but | would
cal it “Best, Better, Good’.

w

Always start with the best
package for that family. How
will you know? Well, ya gotta
ask some questions. And don’t
turn it into an interrogation,
you must have a conversation
that will reveal their needs and
desires. Combine a long term
financing package, so they
can be comfortable for as low
as “$180/month”, which is a
made-up number!

And by the way, include
the cost of financing in the
package. Here is how you
do that. Estimate what you
are going to sell, and how
much will be financed. As
an example, if you are going
to sdl $2 million in 2025,
and half will be financed,
you would have $1 million
financed, your average cost to
finance is 4%, approximately
$40,000. Add that $40,000’to
your cost of total sales of $2
million, raise the price 2%
on average on every sde
As a contractor you need to

TAILORED TO YOUR CUSTOMER'S NEEDS.

CONCORD equipment is US manufactured
by ALLIED AIR - a LENNOX company.

CONCORD /L

AR
AR
L

]
L

store Locations

VISIT OUR WEBSITE FOR MORE INFORMATION

www.transtaracsupply.com

LIED

ommercial

4315 Airline Drive
Houston, TX 77022
713-681-97877

I-10

10814 East Freeway
Houston, TX 77029

713-671-0114
AIRLINE

improve your marketing to
the community. The use of
socia media is no longer an
option, it isanecessity. Many
of our membersin the Service
Nation have found success in
giving back to the community,
adopting a school, church,
a non-profit of any kind.
Give a percentage of your
maintenance agreement sales
(or replacement sales) to the
non-profit, they are always in
need of funds for operation.
The holiday season is a great
time to share this on social,
but so is Valentines Day,
Mother's Day, any of the
holidays coming up.

The distributor has a part
to play in this equation as
well. You are the company
that helps the contractor
grow market share, here are a
couple of ideas that will help
them. It involves training and
setting up systems for them
to succeed. Start with the
financing. Help them find a

Jim Hinshaw

Upon graduating from
the University of Missouri at
Rolla, Hinshaw started his
career in the air conditioning
industry. Hinshaw's background
includes positions as a
manufacturer’s rep, President
of one of the oldest and largest
air conditioning companies
in Arizona, residential
start-up  specialist for the
Carrier Corporation, and an
officer in a Carrier owned
Service agency.

Jim Hinshaw, Vice
President, \ertical Markets,
HVAC for Service Nation. Jim
works with hvac and plumbing
companies of all sizes, Service
Nation has membersfrom2 man
shops to several hundred. We

partner that can offer extended
terms, 10 year minimum,
maybe 15. A great package
is 15 year terms at 7.99%,
payment comes in around
1%. So a $18,900 system

TRANSTAR

A/C SUPPLY, INC.

New Dealer Program

p

-

"_ﬁ"“\

help our members improve sales
and profits offering employees
a career path and strong
financials, enabling owners to
work on the business instead of
in the business.

Memberships start at $99/
month, where you can get access
to a download center with
thousands of pieces of collateral
to improve business. We also
have a best practices level, to
improve financial performance
and scale the business, or help
owners set up a successful exit
strategy, on their timeline.

Jim can be reached at
jhinshaw@ser vicenation.com
or cell: 602-369-8097.

And now as an AUTHOR:
“For those who might be
interested, he has a collection
of writings from the last 10
years. Sories of how one person
can ruin a relationship with a
customer, and howonecanrepair
it! Stories of the loss of service
in America, and how you can
improve customer service today.
Go to the following link for full
details on how to make this
collection yours!”

www.blurb.comybookstore/
detail/2223484 to check out the
book — first 15 pages are free,
sample before you buy!

would be approx $189/month.
That same partner should be
able to put together atraining
plan to help the contractor sell
in his market.

SEE HINSHAW pgl7

Become a CONCORD dealer today and earn up to $15K!

Find out more on how to become a CONCORD dealer by emailing us at
esavage@transtaracsupply.com

UNIWELD® MaxEvacT™
MEVP63B Vacuum Pump,
100 - 240V Adapter, 18 - 20
V Battery, 1/2 hp, 6 ¢fm

Stop by 1 of our 7 Houston-Area branches

1960

10509 FM 1960 W
Houston, TX 77070
281-890-2108

BRENHAM

1700 Buchannan Street
Brenham, TX 77833
979-830-5056

ALVIN

GULF FREEWAY

8485 Gulf Freeway
Houston, TX 77017

713-920-2222

225 West Coombs Drive
Alvin, TX 77511
281-585-2600

STAFFORD
3535 S. Main

Stafford, TX 77477

281-499-3377



New EZ FIT 6K BTU
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eiling Cassettes

Compact Design

With its slim and compact
design, new MLZ-KY model
can be installed between a
conventional joist and I-Joist.

Serviceable from the Bottom
You have total access to the
inside of the unit without
requiring a service access panel.

Scan this QR code to watch a movie
on the MLZ series product line

Auto Vane Controller

Outlet vanes can be moved left
and right, as well as up and down

using the remote controller,

improving airflow control.

DUAL BARRIER
COATING

Our patented technology

prevents build up of dust,

fibers, oils and smoke on
system components.

Improved dry mode logic
to continuously remove
moisture without over
cooling the space

4

The first Premier
wall-mounted
Hyper-Heat M-Series
with capacities including
9-24 kBTU/H

Optional PM2.5 filter
brings better indoor air
quality by removing
particulate matter (PM)
with a diameter of less
then 2.5 micrometers

MITSUBISHI
ELECTRIC

HEATING & AIR CONDITIONING




Indoor Air
Quality Products

Crafted with Pride and
Precision in the USA

»

HR
Ortondts

FEB 10-12, 2025

Visit us at
booth 2875
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HINSHAW con’t

A second level of training is on the new
refrigerantsthat are coming online thisyear. There
are leak detectors in the coil and condensing unit
that will shut thesystem downintheevent of alesk.
The same sensors (in most systems) will bring on
thefantocirculatetheair to help sop therefrigerant
from pooling, sincethe new refrigerantsare mildly
flammable. I say mildly, since R32 (one of the new
refrigerants) has been in Europe for decades, over
10 million R 32 systems in use today. It is safe.
But since it is classified as flammable these must
be handled differently, and most contractors have
not had the required training.

My message to the contractor is simple,
but not easy. You should reach out to your
preferred distributor, get them involved in
helping you succeed this year. This year it is
even more important than ever to think of them
as a partner, not just a vendor. In addition, set
up that maintenance agreement program that
ison your “to do” list. Get the techs involved
in what needs to be included in your plan and
set it up for monthly billing. It will be under
the radar, ensuring good renewal rates. In fact,
monthly has no time frame on it, it is not a
1-year agreement, or 2, or 3. It goes to infinity,
cancel anytime. But they don't.

Thanksfor being part of my family thislast
year, we are looking for great things coming up
in 2025!

RETA-RSES Announces its 2024-2025
International Board of Directors

Schaumburg, Il. — More than 100 years
in the making, RETA, established in 1910, and
RSES, established in 1933, have officially joined
forces at the Board level to tackle educating the
entire gamut of the HVACR industry, together.
After a two-year process—involving many
meetings, a merge committee, both Boards of
Directors, HQ Staff members, Executive Director
Jim Barron and, of course, RETA and RSES
Members—history has officially been made with
the election of the first merged Board of Directors
between these two long-time Associations.
The Board was voted/sworn in during the
RETA Annual Business Meeting Oct. 22, 2024
at the RETA Annual Conference in Grapevine,
TX. Theresult isacommitted industry-diverse
Board of Directors from all regions of the U.S.
and Canada exemplifying all facets of the
industrial and commercial HVACR industries
equally representing both Associations.
The 2024-2025 RETA-RSES Board of
Directorsincludes the following individuals:
EXECUTIVE BOARD
e Chairman Michael Hawkins, Midatlantic
Refrigeration, LLC (Hanover, PA)

e President David Gulcynski, Dot Foods Inc.
(Modesto, CA)

» Executive Vice President Bill Lape, SCS
Engineers (Eden Prairie, MN)

 Treasurer Ray Urban Jr, Lineage Logistics
(Richmond, VA)

e Second Vice President Jeremy Murfin,

AC&R Specialists (Sioux City, [A)
DIRECTORS

e Jeremiah Armstrong, Brakebush Brothers
(Mocksville, NC)

* Melissa Cassell, General Refrigeration
Company (Delmar, DE)

» DaleClinton, Stellar (Jacksonville, FL)

» Brynn Cooksey, Air Doctors Heating and
Cooling, LLC (Southfield, MI)

* Mike Davis, Republic
(Montgomery, AL)

e Ron Fetterley, Applied Process Cooling
Corp. (Modesto, CA)

 Jayson Goff, CoolSys (Mt. Juliet, TN)

» Brandon Jones, Tyson Foods Inc. (Bella
Vista, AR)

* Eric Kaiser,
(Indianapolis, IN)

e Jim Kovarik, Gamma Graphics Services
(Colorado Springs, CO)

» Joe Marchese, Koldcraft Refrigeration
Services (Pittsburgh, PA)

e Casey McConnaughy, Johnson Controls
Technical Services (Inman, KS)

e Michael Missall,
Group (Menomonee Falls, WI)

» Jodie Rukamp, SCS Tracer Environmental
(Germantown, WI)

e Gary Struhar, Retired (Belle River, ON)

e Harrison Travis, Sanden Vendo America,
Inc. (Forney, TX)

The combined Board is committed to

Refrigeration

TruTech  Tools, Ltd.,

Summit Refrigeration

working together to elevate the competency
of professionals in the industrial, commercial
and residential sides of the HVACR industry.
In addition, much work will be focused
on ensuring the newcomers entering these
industries are well-trained and ready to hit the
ground working directly out of school.
Finally, several new chairswere appointed
to committees, including:
¢ Certification Chair: Lee Pyle, SCS Tracer
Environmental (Carlsbad, CA)

* Education Chair: Don Tragethon, Retired
(Pueblo West, CO)

* Marketing Chair: Jodie Rukamp, SCS
Tracer Environmental (Germantown, WI)

¢ Membership Chair: Jason Daniell, APSM
(Orem, UT)

¢ Conference Chair: Jm Kovarik, Gamma
Graphics Services (Colorado Springs, CO)

Chair:
Schwan’s Company (Paulding, OH)

The Board and committee leads will
determine how each group continues to serve
all sides of the HVACR industry. If you are
interested in serving on a committee, please
contact RETA or RSES HQ.

Board Member introductions will be
made available in upcoming digital editions of
the RETA Breeze and RSES Journal, however,
you may aso visit https://reta.com/page/
executiveleadership or https://rses.org/page/
board-of-directors for more information.

¢ Publications Vern Sanderson,

-]
UNITED A SUPPLY

HVAC WHOLESALER

SERVING THE INDUSTRY FOR 33 YEARS

ONE STOP DOES IT ALL!

d\o
~—

ASPEN

Everything’s Right Herem

E-

COASTAL
HVAC SUPPLY

eve Mot

SPECIALIZED PARTS AND SUPPLIES
GRILLES » CONTROLS * MOTORS * COILS
ALL TYPES OF REFRIGERATION

MORE IN STOCK THAN ANYBODY ELSE!

WE TAKE OUR TIME WITH ALL CUSTOMERS
AFTER-HOURS HELP AVAILABLE

EPA CLASSES AVAILABLE IN-HOUSE

CALL THE OFFICE FOR DETAILS AND SCHEDULE

9920 Westpark
Houston, TX 77063
Phone: 713-952-5191
Email: kmintl@wt.net
www.unitedacsupply.com

Call, stop in,
or visit us
online today!

Austin
2222 Rundberg Lane,
Bldg 3, Ste 500
Austin, TX 78758
Phone: [512] 491-9227

La Porte
1814 Hwy 146 South
La Porte, TX 77571

Phone: [281] 474-9227

Northcourt
1815 Northcourt Rd,
Suite 200
Houston, TX 77040
Phone: [713) 996-9227

Esplanade
51 Esplanade,
Suite 100
Houston, TX 77060
Phone: [281] 445-3237

CHECK WITH US ON OUR WIDE SELECTION OF HEATING/AC PARTS

AND ACCESSORIES PRICED RIGHT AND IN STOCK!
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Service Experts Lends a Hand as Military Makeover with Montel Completes
40th Home Renovation for Deserving DFW Veteran

Dallas — Service Experts participated in the milestone
40th season of Military Makeover with Montel on Lifetime
TV, a home improvement series that celebrates military
families through home makeovers across the country. The
latest renovation with hosts Montel Williams, Art Edmonds,
and Jennifer Bertrand in Duncanville, south of Dallas, which
debuted on Lifetime Friday, honored Sergeant Kevin Jones, a
distinguished veteran and devoted family man who dedicated
12 yearsto the Marines.

“It's an honor to play a part in the meaningful work being
completed by the Military Makeover team, and we were thrilled
to have the 40th season in our own backyard here in North
Texas,” said Jackie Vayo, Senior Director of Talent Management
and Development for Service Experts, who was among the

=
— >
— — fi

“boots on the ground” for the company. “Many of our Service
Experts employees are veterans themselves, and we're deeply
committed to supporting the military community through our
ongoing partnerships with programs like Hiring Our Heroes.”
Jones' deployments in Operation Desert Storm and Desert
Shield brought him face-to-facewith the stark realitiesof combat,
and he sustained injuries, including a right ankle condition, a
twisted right foot, and PTSD. To this day, there are lingering
effects, which highlight the physical and emotiond toll of his
dedication to duty. Following his honorable discharge, Kevin
has worked with the VA, becoming avital advocate for veterans,
helping them navigate the often-complex process of accessing

benefits. He and his wife, Francesca, have been married for 26

years and are the proud parents of a daughter, Kelsey.

““ . TV

Service Experts installed an A.O. Smith Signature 100
50-Gallon water heater to ensure optimum hot water delivery
without an external power source. Additionally, members of the
team volunteered by putting on some of the finishing touches
like building furniture for and participating in the “big reveal”
for the Jonesfamily. Whilein town for the renovation, Edmonds
also visited Service Experts' Richardson headquarters to see a
model of The Home of the Future, which showcases the energy-
saving technologies and services transforming homes.

Thiswasthethird renovation Service Experts has partnered
with Military Makeover on. The company has more than 100
locations across 31 U.S. states to help homeowners like the
Jones make their homes havens of comfort, well-being, and

energy efficiency.
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Partner with WinSupply & Become a Midea Dealer Today!

Fastest growing equipment
manufacturer in the world

Locally stocked

replacement components

Leading Innovator
in Technology
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get a partner.

Every Comfortmaker® product you buy comes
with a Reece HVAC product specialist.

Exceptional equipment.
Expert service.
Job well done.

@®

seller of COmMforimaker’

Find a location.

Start your job at Reece HVAC
or visit buyhvacsupply.com today.
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We make a great

Our new Venstar Logo Program keeps your business top of mind.

* Your business logo imprinted with phone

* Optional imprint locations depending

first impression.

You'll make
the second.

number, web site, or QR code on any on model

Venstar thermostat e Simple to order at your local Venstar
e Full color, high-quality, 3D printing distributor location
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To learn more about

the logo program, visit
venstar.com or see your

" local sales representative.

We are your #1 Source for Venstar Thermostats and Accessories - Visit us today!

Lafayette 3372338517 Texas Houston 713-453-8129 SanAntonio  210-222-8007 @f) Corpus Christi 361-851-8821  Kerville 830-895-2800
Lake Charles ~ 337-436-2597 ) © 225.670.0699  HoUSton 832-626-1462 SanMarcos  512-396-4076 Dallas 214-350-7913  Laredo 956-726-0541
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EWC’s “NEW” NCM-3z Zone Control Panel

EWC’'s “NEW” NCM-3z zone control panel has been
designed and introduced after many years of feedback
from dealers and contractors from around the country.
The expanded features, smaller footprint design and LCD
viewable window have al been enhanced and improved
through customer input and experience.

The NCM-3z works with single stage and heat pump
systems. Multiple configurations of Single Stage systems, 2
heat / 1 cool systems and 2 heat / 1 cool Heat pump systems
are all compatible. This NEW panel makes it easy to wire
typical24V heat/cool single stage thermostats and 2 heat / 1
cool Heat pump thermostats with the NCM-3z, as well as any
Smart Wifi thermostats. Four-button menu control is provided
for easy set up while scrolling through the LCD Display screen.
Left and Right maneuvering will scroll through multiple menu
options one at-a-time, if desired, Up and Down maneuvering
will alow changing the setting of the menu feature options. The
LCD display will provide real-time “system status’ feedback,
such as Supply Air Temperature, System Mode of Operation,
Fresh Air Cycles remaining and Status of the on-board safety
interlock features. Fresh Air option allows the NCM-3z to
operate as a 2-zone system with the (3rd) third zone acting as
a Fresh Air intake. An outside air damper and intake will be
required to allow fresh air to enter the home. The NCM-3z will
calculate the amount of fresh air allowed based on “Minutes
of Fresh Air per Hour” along with the Square Footage of the
home, the number of occupants in the home and the size of the

intake duct installed. The NCM-3z will try and satisfy the fresh
air demand during a heating and cooling call within the hour
but will run the fresh air independently at the end of the hour if
needed to satisfy the fresh air requirement. The NCM-3z Safety
Circuit allows the installer to connect safety devices directly to
the zone panel. This feature was designed with the new A2L
refrigerants in mind, though this feature also works with wet
switches, condensate pumps, smoke detectors, and fire alarms.
If the safety device contacts open, the NCM-3z will shut down
the heating or cooling demand and either turn the Indoor Fan
“On” and open all dampers or turn the Indoor Fan “Off” and
close al dampers. This feature isinstaller selectable depending
on what desired outcome is required.

The “Data’ output terminal on the NCM-3z is provided
for those zoning applications where a By-pass damper has
no room to be installed. When the “data” terminal is wired
to the EWC Controls DAPC control it will modulate the
connected zone dampers to balance the static pressure of the
HVAC system. This will simulate the function of a traditional
by-pass damper without the need to cycle conditioned air
back to the return. The New NCM-3z has all the benefits and
features that you are currently enjoying in our NCM-300 today.
We have expanded the features to include more options for
today’s zoning installations. We know that you will enjoy the
innovative redesign and added features that will make your next
zoning installation easy and reliable. To hear more about EWC
products, contact David Imig at dimig@ewccontrols.com

RESORT & SPA
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HVAC Excellence Announces
Dr. James Crisp New Executive
Director of Accreditation

HVAC Excellence is pleased to announce
the appointment of Dr. James Crisp as the new
Executive Director of Accreditation. Dr. Crisp
brings over 30 years of experiencein career and
technical education, spanning secondary, post-
secondary, and state-level leadership roles.

In this role, Dr. Crisp will oversee
accreditation standards, processes, and the accreditation team,
ensuring schools achieve and maintain the highest levels of
quality and compliance. He will also work closely with schools
launching new programs or seeking accreditation, providing
leadership in to schools seeking to raise their standards.

A Proven Leader in Education

Dr. Crisp’s career reflects a lifelong dedication to career and
technical education. His extensive background includes:

e State Coordinator for Educational Programs with the
Technical College System of Georgia.

* Holding administrative roles as Instructional Coordinator
at Heart of Georgia Technical College, Director of Institutional
Effectiveness at Griffin Technical College.

¢ Serving as a classroom instructor for Construction Trades,
Industrial Arts, and Industrial Technology at the secondary level.

Dr. Crisp has been instrumental in driving educational
program effectiveness, coordinating institutional accreditation
efforts, and devel oping technical education curriculathat prepare
students for success in the modern workforce.

To learn more about HVAC Excellence, programmatic
accreditation, thestandards, and the process, visit www.escogroup.
org/hvac/ and click the accreditation link, or call 800 394-5268.
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Johnstone Supply,

G.W. Berkheimer,

and Design Air Shine in Banish Mercury
Off the Planet Contest

Washington, D.C. — The Thermostat
Recycling Corp. (TRC) has announced this
year's winners of the Banish Mercury Off
the Planet contest: Johnstone Supply, G.W.
Berkheimer, and Design Air.

In 2024, members of the Hesting,
Air-Conditioning & Refrigeration Distributors
International (HARDI) collectively recycled
150 pounds of mercury from various sources.
More than 300 branch locations participated by
returning collection bins from May 1 to Oct. 31.

“We're thrilled to see such dedicated
efforts from our partners in recovering mercury-
containing thermostats. Their contributionsarevita
to safeguarding our environment,” said Danielle
Myers, Executive Director of TRC. “This is the
12th consecutive year that Johnstone Supply hes
earned recognition, underscoring their unwavering
commitment to environmenta responsibility.”

Thisyear, TRC marked its 26th anniversary,
a milestone that highlights the persistent
dedication of HARDI members to its mission.
The winners were honored during the HARDI
annua conference Dec. 7 to 10, in Alanta, GA.

Digtributor Winners:

¢ Johnstone Supply led with the highest
overall mercury recycling at 37.7 pounds.

e G.W. Berkheimer achieved the
highest average recycling rate at 10.695
pounds per location.

e Design Air atained the highest
participation rate (among distributors with more
than five locations) at 25%.

Top 3 Branchesfor Recycling:

¢ G.W. Berkheimer Co.,
Paint, IN - 4.64 pounds

¢ G.W. Berkheimer Co., Inc., Arlington
Heights, IL - 4.19 pounds

« South Side Control Supply Co., Morton
Grove, IL - 4.02 pounds

About Thermostat Recycling Corporation

Founded in 1998, Thermostat Recycling
Corp.(TRC) is anonprofit organization supported
by 28 manufacturers who historically branded
and sold mercury thermogtats in the United
Sates. TRC operates more than 3,600 collection
sites nationwide and has successfully recovered

Inc., Crown

over 2.9 million thermostats, containing 13 tons
of mercury since its inception. TRC covers all
expensesfor transporting and properly disposing
of mercury switch thermostats. To learn more
about TRC, visit www.thermostat-recycle.org.

&Tygrmostat Recycling’
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Product News

Introducing the Carrier Certified
Ductless Pro Program: Elevating
Standards for Expertise in Ductless
HVAC Solutions

Indianapalis, Ind. — Carrier’s extensive
network of installerswill have the opportunity to
join the newly launched Certified Ductless Pro
Program starting January 2025. Contractorswho
meet the program’s brand loyaty and training
criteria will gain access to a range of exclusive
benefits, helping them stand out and attract
more leads. Carrier is a part of Carrier Global
Corporation (NYSE: CARR), globa leader in
intelligent climate and energy solutions.

“Our ductless dedlers are expert problem-
solvers, installations
and delivering tailored solutions,” said Paul
Rebelo, Managing Director, Ductless & VRF,
Carrier. “They go the extramileto ensure year-
round comfort for their customers, and the

tackling challenging

Certified Ductless Pro Program is our way of
recognizing their dedication and providing the
support they need to thrive.”

The program will recognize outstanding
install,
Carrier products. Carrier’s ductless solutions

contractors who sl and service

are flexible, require minimal installation,

and preserve the home's integrity al while
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maintaining indoor comfort levels and
providing energy savings in some situations.
Benefits of the program include:

¢ Certified Ductless Pro icon on their
dealer profile on the Carrier website.

 Unique financing options such as special
financing rates on select plans, EcoHome
financing reimbursement, and the inclusion of
entry-tier products in financing claims.

¢ Search engine optimized (SEO) dealer
pages that are customizable to increase leads
for dealers. Leads are serviced via dispatch.

To learn more about Carrier, visit www.

carrier.com/residential.
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AHRI Presents Awards,
Names 2025 Leadership

Arlington, Va. — At its 2024 Leadership
Pam Springs, Cdif., the
Air-Conditioning, Heating, and Refrigeration
Institute (AHRI) recognized several HVACR
industry leaders for their contributions to the
HVACR and water heating industry, and also
named its 2025 leadership.

Awards were given in three categories:
the Richard C. Schulze Award, which

Forum in

HVACR industry.

Distinguished Service Awards were
presented to two well-known industry leaders
for their contributions;

* Morrison Carter, Beckett Thermal Solutions
e William Rafferty, Mestek

The AHRI Nominating Committee also
named the association’s Board of Directors
and officers for 2025:

Officers:
Megan Fellinger, Morrison

recognizes the industry-wide achievements
of individuals also pursuing AHRI goals; the Products,
AHRI Public Service Award, for deserving

individuals or

Chairman
organizations making a ¢ Mike Branson,
the HVACR
industry and in furthering AHRI goals; and
the AHRI Distinguished Service Award, the

association’s highest honor,

Rheem Manufacturing
contribution to Company, Vice Chairman

R. Bruce Carnevale, Bradford White
Corporation, Vice Chairman

Kevin Beckett, R.W. Beckett, Treasurer
Gary Bedard, Lennox
Immediate Past Chairman

Board of Directors:

significant

recognizing e
industry leaders who have made considerable ¢ International,
contributions throughout their careers.

Richard C. Schulze Award winners
include: e DennisAppel, Danfoss
* Robert Glass, Daikin Comfort Technologies ¢ David Budzinski, Johnson Controls, Inc.

North America » Tim Figge, Hussman Corporation
* Josh Greene, A.O. Smith Corporation .
 Darcy Lee, Trane Technologies .
* Eric Truskoski, Bradford White Corporation ¢
The Public

presented to Joel

John Kramer, Cambridge Air Solutions
Gaurang Pandya, Carrier Corporation
Holly Paeper, Trane Technologies

John Schneider, Copeland

Steve Shafer, A.O. Smith Corporation
John Thomas, WaterFurnace International

Service Award was e
Owen, who recently e
retired from Alabama Power after spending
more than 50 years actively involved inthe ¢ Yogi Uemura, Daikin U.S. Corporation

Fulfill the required

8 hours of CE in our
LIVE interactive class
or on your schedule
at home. Call or visit
our website for times
and detalls.

TDLR Provider #1142
CONSTRUCTION (888) 500-PASS
ATA
www.airconditioningce.com

Wade Airheart
Owner/Instructor

Want to SAVE on CRANE costs?

1\ v Easyto
' operate

v Lightweight
aircraft
aluminum

v Battery
operated

v Zeroturning
radius

i v Nothing
extends
underneath
the a/c unit

v Patent
Pending

(972)939-3231

Roger Pollex

The Partners Group’s HVAC team mourns
the loss of our dear colleague and friend,
Roger Pollex, who passed away on Thursday,
December 5th,
unwavering dedication, passion, and positive

in Houston, Texas. His

influence have left an indelible mark on all
of us. Roger’s contributions to our work will
forever be cherished.

Born on September 27th, Roger spent the
majority of his life in Houston, where he was
an integral part of our team and community. A
true partner in every sense, Roger’s leadership,
vision, and kindness hel ped shape the future of
our projects and created enduring relationships
with all our trusted partners.

In honor of

his memory, Roger’'s

Distributor Benefits:

Low wholesale pricing

Celebration of Life services will be announced
in early Spring 2025. As Roger was a strong
supporter of Big Brothers Big Sisters, we
kindly ask that any donations be made to this
meaningful cause at https://www.bbbs.org.

As we process this loss, we wanted to take
a moment to express our gratitude for your
continued support and to assureyou that thework
Roger initiated will carry on in his honor. While
we face this difficult time, we are committed to
continuing the projects he cared about deeply,
with the same integrity and care he exemplified.

Please keep Roger and his family in
your thoughts and know that we appreciate
your understanding and support during this
time of transition.

Proven Contractor product
Oakridge Nat'l Lab tested
Free Store Front displays

Needs only 27" x 19"
Floor Space

Contractor Benefits:

Installs in 10 mins. or less [

Improves HVAC efficiency

Stops Air Infiltration
year round

Make $100.00 profit
per install

Sold at your
local distributor!
Ifnot, call:

(704) 892-5399 or
www.attictent.com



Abilene / Arlington / Austin / Brownsville / Corpus Christi / Dallas / Del Rio / Desoto / El Paso / FortWorth / Garland / Georgetown / Grapevine / Harlingen / Houston / Hutto / INSCU caM
Kerrville / Laredo / Leander/ Lubbock / McAllen / New Braunfels / Oklahoma City / San Angelo / San Antonio / Tyler / Victoria / Wichita Falls / College Station n

Product lines subject to market restrictions

BEST PRODUCTS. BEST SERVICE. BEST PEOPLE.

/inscodistributing @ ',‘ MITSUBISH M

@inscohvac




JOHNSTONE &

NEW YEAR, SAME GREAT BENEFITS

i
ey B
i

A\

(TITTTT]
(T TT P IR NR A

JERE S
.........
.....
------

YT

he

Order Online Anyeimel

OE Touch Web Order Entry

. VIEW QUOTES, OPEN ORDERS . CREATE ACCOUNT AT
& INVOICES WWW.JOHNSTONESUPPLY.COM/39
. CREATE LISTS & CHECK PRICES . BROWSE & SEARCH QUICKLY &
. QUICKLY REORDER FREQUENTLY EASILY FOR SUGGESTIONS
PURCHASED ITEMS . VIEW REAL-TIME PRICING & AVAILABILITY
. EASY ACCESS TO CURRENT PROMOTIONS . ORDER HISTORY & SAVED LISTS AVAILABLE

SCAN TO SIGN UP

npl
|| Al |l
|||.|, | . I
ER_Ng R B I
s 11 II III I I .l

_m.ll...

lFanconz III ] | l lIIl s g
EE B EBEER PrivAaCY.FLOWCODE.COM HEER ER N

[
(111
I FLowcooe I (111
BN B EEEN PRIVACY.FLOWCODECOM HEENR [ 1 ]

1 Flowcone I I (I |
BN B BEER PrRiVACYFLOWCODE.COM ERERE ER R

OE Touch Apple Store OE Touch Google Play Web Order Entry
BEAUMONT HOUSTON HOUSTON HOUSTON KATY WEBSTER
675 M.L. King Pkwy, 2120 Shepherd Drive, 8304 Westpark, 6630 Roxburgh Dr Ste #175, 22110 Merchants Way, Ste. 100, 16910 N Texas Ave Ste. A-14,
77701 77007 77063 77041 77449 77598
Phone: (409) 832-7409 Phone: (713) 868-8967 Phone: (713) 952-4601 Phone: (713) 466-5716 Phone: (713) 803-6240 Phone: (346) 444-3879
Fax: (409) 832-1462 Fax: (713) 868-3045 Fax: (713) 952-0865 Fax: (713) 466-7530 Fax: (713) 803-6250 Fax: (832) 476-2450
CONROE HOUSTON HOUSTON HUMBLE STAFFORD
800 Old Montgomery Ste 200, 5935A South Loop East, 15631 Blue Ash, #160, 19396 Kenswick Dr, Bldg C 10650 W. Airport Blvd Ste. 180, Q Swp byg
77301 77033 77090 77338 17477 |
Phone: (936) 230-5040 Phone: (713) 645-0085 Phone: (281) 872-5200 Phone: (832)-408-8593 Phone: (281) 988-5584 M W MA’.
Fax: (936) 242-0178 Fax: (713) 645-7498 Fax: (281) 872-4848 Fax: (281) 988-9533



PAGE B2, AIR CONDITIONING TODAY, JANUARY 2025

Johnson Controls to Showcase Innovative Building Technology Solutions
and Celebrate Milestone Anniversaries at 2025 AHR Expo

e Booth 2101 will highlight innovative commercial and residential HVAC, data center, controls and software solutions

that add value at every stage of a building’s lifecycle

» Visitors will learn how the latest cold-climate heat pumps and purpose-built, low-GWP cooling solutions deliver

long-term peace of mind and help companies meet evolving sustainability goals

e The company will celebrate 140th anniversary of Johnson Controls and the 150th anniversary of the iconic YORK® brand

Milwaukee- Johnson Controls, the global
leader for smart, hedthy and sustainable
buildings, will showcase its comprehensive
portfolio of innovative HVAC and building
technologies at the 2025 AHR Expo (Booth
2101) fromFeb. 10-12inOrlando, Florida, while
celebrating the company’s 140th anniversary
and the 150th anniversary of itsiconic Y ORK®
brand. The company’s booth will demonstrate
how its strategic partnerships with distributors,
contractors and business owners — combined
with industry-leading technologies and services
— deliver optimal outcomes across every stage
of abuilding’slifecycle.

“Fromstate-of-the-art buildingautomation
systems to advanced cold-climate heat pumps,
attendees will see how these innovations drive
performance and efficiency for our customers,”
said Lei Schlitz, vice president and president,
Global Products, Johnson Contrals. “For 140
years, Johnson Controls has met and exceeded
the demands of even the most complex

TACCA

Texas Air Conditi

BECOME A
TACCA
MEMBER
TODAY!

Be the Contractor of
Choice in the Lone Star
State — Join TACCA and
Grow with us!

Member Benefits

«/ Training and Resources

«/ Advocacy at the Texas Capitol

«/ Networking
«/ Local Chapter Affiliations

Call Us
512.320.0616

©

environments. Today, our real-world expertise,
proven solutions and cutting-edge technology
empower our customers to achieve their goals
of enhancing operational efficiency, improving
occupant comfort and well-being and reducing
environmental impact.”

Meeting evolving efficiency goals and
maximizing building performance

As expectations for built environments
continueto evolve, distributors, contractorsand
building owners are looking for solutions that
help drive efficiency and meet decarbonization
targets while delivering enhanced experiences
for occupants and driving long-term value.

» The newest iteration of the industry-
leading building automation system, Metasys
14.0, is designed to elevate a commercia
building’soverall performanceandsustai nability
while enhancing occupant comfort, health
and safety. It builds on the proven Metasys
platform with revolutionary new features that
offer an improved user experience; enhanced

»
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Visit Our Website
www.TACCA.org

network efficiency, flexibility and security;
simplified administration and improved energy
management. Another  innovation in the
HVACI/R controls portfolio is the NSW 8000
Sensors. These sensors are designed to enhance
real-time energy tracking, occupancy-based
sensing, and indoor air quality monitoring,
optimizing HVAC, lighting, and ventilation
systems to deliver up to 30% energy savings
while enabling predictive maintenance and
performance benchmarking.

e The next-generation YORK® YMAE
Air-to-Water Inverter Scroll Modular Heat
Pumpis a high-efficiency, future-ready HVAC
decarbonization solution for commercia and
institutional buildings that want to minimize
their environmental impact. The modular
YORK® YMAE is available in 2-pipe and
4-pipe configurations and can be configured
with asmany as 32 modulesin asingle control
array, making it highly flexible to serve a
wide range of applications. Variable-speed,
inverter scroll compressors with enhanced
vapor injection (EVI) technology efficiently
widens the YMAE operating map, alowing
it to provide water temperatures up to 130
degrees F (55 degrees C) at low ambient
conditions of O F (-18 C).

o Amplifying the
efficiency of HVAC and other building systems,

performance and

the OpenBlue Enterprise Manager suite of
digita solutions, inclusive of FM:Systems
solutions, now features significantly expanded
Al capabilities. Coupled with equipment
upgrades and proactive services, OpenBlue
customers can reduce energy spend by up to
30%, reduce maintenance spend by up to 20%,
and optimize space utilization by up to 10% —a
win for the environment and the bottom line.

Delivering reliable comfort and peace of
mind for cold climates

Residential andlight commercial heat pump
adoption is rising, driven by new regulations,
incentives like the Inflation Reduction Act and
up to 40% energy savings compared to older,
low SEER systems. Booth 2101 will feature
the latest Johnson Controls residential and light
commercia heat pump technologies.

e The cold climate-compatible YORK®
HH8 Side-Discharge Heat Pump features
variable-speed technology and can deliver
approximately 70% heating capacity at O F.
This sustainable residential solution has been
optimized for use with low global warming
potential (GWP) refrigerant R-454B and

qualifies for the Energy Efficient Home

Improvement Credit (25C).
e From Johnson Controls-Hitachi
Air  Conditioning, the new airCore

700 with HeatForceis an ENERGY STAR®
certified cold-climate heat pump for light
commercial and residential applications. With
HeatForce technology, it offers 100% heating
capacity a 5 F and 70% heating capacity or
greater at -13 F, meeting most cold region
climate rebate and incentive requirements.

Simplifying compliance

In responseto the American Innovation and
Manufacturing (AIM) Act, Johnson Controls
is helping industry professionals adapt to the
low-GWPrefrigerant transition with innovative,
A2L-ready technologies, including refrigerant
detection systems (RDS) for leak detection,
mitigation and regulatory compliance.

« Available within the company’s Ducted
Systems Solutions App, the new Refrigerant
Detection System (RDS) Calculator is a first-
of-its-kind tool. After entering details about
a job, such as refrigerant volume, supply
air discharge height and total area being
conditioned, thecal cul ator providescontractors
with an immediate report confirming if an RDS
is required for A2L equipment. This ensures
an ingtlation is compliant with current
regulations without requiring contractors to
complete complicated calculations.

e Thenew, plug-and-play PENN® System
550 isauser-friendly modular electronic control
solution that fulfills temperature, humidity and/
or pressure control needs. It’s the first of its kind
to include A2L refrigerant leak sensing and
mitigation functionality and optional two-way
cloud connectivity,
solution to meet A2L refrigerant regulations.

“With a long history of innovation,
Johnson Controls has helped shape the
evolution of buildingswhileleading the way to
the future. We' re engineering ground-breaking

providing a complete

technologies that drive efficiency and help
meet both the decarbonization goals of today
and the sustainability targets of tomorrow,”
said Schlitz. “Johnson Controls empowers
companies to continually enhance value by
optimizing utilization, improving occupant
comfort and health, protecting people and
assets, driving efficiency gains, enhancing
productivity and increasing long-term savings.
That is the true power of partnership.”

To learn more, visit Johnson Controls at
the AHR Expo in booth 2101.
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OUR COMMITMENT HASN'T.

Expect MORE...



PAGE B4, AIR CONDITIONING TODAY, JANUARY 2025

Johnstone Supply South Texas Customer Appreciation Week

Johnstone Supply South Texas held their annual Customer Appreciation Week starting on Monday December 9th and going through
Friday December 13th. The lunchtime events had a catered lunch, vendor fair and door prizes. The stores that were hosting were
Laredo, La Feria, Pharr, Brownsville and Corpus Christi. The entire week was very well attended.
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AHRI Releases October 2024 U.S. Heating and Cooling Equipment Shipment Data

Residential Storage Water Heaters

U.S. shipments of residential gas storage water heaters
for October 2024 changed -2.2 percent, to 353,081 units,
compared to 360,908 units shipped in October 2023.
Residential electric storage water heater shipments changed
-1.0 percent in October 2024 to 433,363 units, compared to
437,581 units shipped in October 2023.

Residential Storage Water Heaters
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Year-to-date U.S. shipments of residential gas storage
water heaters changed -2.2 percent, to 3,507,500, compared to
3,585,860 shipped during that same period in 2023. Residential
electric storage water heater shipments changed +5.4 percent
year-to-date, to 4,282,564 units, compared to 4,065,044 shipped
during the same period in 2023.

Commercial Storage Water Heaters

Commercial gas storage water heater
changed -15.1 percent in October 2024, to 6,583

units, compared to 7,750 units shipped in October
2023. Commercial electric storage water heater shipments
changed -0.6 percent in October 2024, to 11,950, compared
to 12,023 units shipped in October 2023.

shipments
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Year-to-date U.S. shipments of commercial gas storage
water heaters changed -3.6 percent, to 70,514 units, compared
to 73,140 units shipped during the same period in 2023. Year-
to-date commercial electric storage water heater shipments
changed +5.8 percent, to 129,544 units, compared to 122,423
units shipped during the same period in 2023.

Warm Air Furnaces

U.S. shipments of gas warm air furnaces for October 2024
changed +20.9 percent, to 280,747 units, compared to 232,252
units shipped in October 2023. Oil warm air furnace shipments
changed +66.2 percent, to 4,375 unitsin October 2024, compared
to 2,633 units shipped in October 2023.
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Year-to-date U.S. shipments of gas warm air furnaces
changed +2.5 percent, to 2,592,961 units, compared to
2,530,229 units shipped during the same period in 2023. Year-
to-date U.S. shipments of oil warm air furnaces changed +39.9
percent, to 24,028 units, compared to 17,173 units shipped
during the same period in 2023.

Year-to-Date Year-to-Date Year-to-Date
Oct 24 YTD 0ct 23YTD % CHG. (From 2023-2024) | Oct22YTD Qct24YTD | Oct23YTD |%CHG. (From 2023-2024)| Qct22YTD Oct24YTD | Oct23YTD | %CHG. (From 2023-2024) | Oct22YTD
Residential Storage Gas 3,507,500 3,565,860 22 343294 Commercial Storage Gas 70,514 73,140 -36 70913 Gas Warm Air Furaces | 2,582,961 2530228 +2.5 3,337,600
|Rnsidlnlial Storage Electric| 4,282,564 4,085,044 +54 3814.9% Commercial Storage Electric 129544 122423 +58 9934 0il Warm Air Furnaces 24,028 17473 +39.9 23,668
Central Air Conditionersand Air-Source Heat Pumps U.S. Manufacturers Shipmentsof Central Air Conditionersand Air-Source Heat Pumps
U.S. shipments of central air conditioners and air-source Month YTD
heat pumps totaled 815,360 units in October 2024, changed
+53.1 percent compared to 532,569 units shipped in October Size Description % Change from Size Description % Change from
p . p . u pp oo B0 2024 Total o 5 2022 Total 000 BTN 2024 Total o 2022 Total
2023. U.S. shipments of air conditioners changed +46.7
percent, to 449’972 units, (_:ompared to _306’735 units shi pped Under 16.5 36,088 +72.6 33,825 |Under 16.5 338,019 +16.4 379,162
in October 2023. U.S. shipments of air-source heat pumps [16.5-21.9 100,425 +58.0 101,047 [16.521.9 1,005,167 +82 917,130
changed +61.8 percent, to 365,388 units, compared to [22282 190,584 +100.4 150,062 |22-26.9 1,810,245 +19.5 1,800,243
R ’ ’ ' 27-32.9 129,041 +81.1 101,545 |27-32.9 1,310,267 +12.7 1,390,149
225,834 shipped in October 2023. 33-38.9 145,078 +37.3 153,163 |33-38.9 1,648,103 +78 1,921,682
3943.9 54,501 +41.2 54,004 [3943.9 561,041 +4.6 670,471
Central Air Conditioners and 44-53.9 73,663 +27.0 80,689 J44-53.9 834,807 23 986,302
Air-Source Heat Pumps 54-64.9 59,284 +13.2 61,399 54-64.9 673,395, 3.0 765,368]
65-96.9 8,721 3.9 8.175 |65-96.9 91,045 08 83,552)
500,000 97-134.9 7,199 6.1 6,071 |97-134.9 77,633 +8.9 66,251
815,360 135-184.9 4,838 +2.4 4,322 |135-184.9 50,987 +17.8 40,360)
800,000 760,038 185-249.9 2,191 +10.9 2,042 |185-249.9 23,087 +33.6 18,708}
250-319.9 1,403 -18.5 1,557 250-319.9 16,601 +27.8 14,459)
00,000 320-379.9 344 0.3 324 [320-379.9 3,742 +24.2 2,840)
o 380-539.9 331 0.9 352 |380-539.9 3,880 +27.4 3,065
s — 540-639.9 249 -10.8 270 |540-639.9 3,000 +25.5 2,568|
Stk ] S . 640-799.9 125 7.4 89 |640 & Over 1,350, +29.6 1,004
Bl 49972 I AlE Conchtoners & HestFumgs 800.0-899.9 54 +35.0 31 |800.0-899.9 553, +15.2 531
400,000 396,208 m Air Conditioners Only 900.0-999.9 107 +167.5) 62 1900.0-999.9 741 +29.1 674
: 25,38 363830 ot Pumps Orly 1,000.0-1,199.9 50 +72.4 33 ]1,000.0-1,199.9 426/ +25.7 353
300,000 | | 735 Ezi 1,200.0 & Over 94 -16.1 76 |1.200.0 & Over 919 +6.4 839)
L —_— H ‘ TOTAL 815,360 +53.1 760,038 | TOTAL 8,455,008 +8.9 9,074,709]
200,000 o | o
[ || | ‘ Notesand FAQs
100,000 [ , S A shipment is defined as when a unit transfers ownership; a consignment is not a transfer of ownership. Industry data is aggregated from
J |‘ H the information supplied by AHRI member companies that participate in the statistics program and can be subject to revision. Published year-
0 o, ' o o ' to-date data is inclusive of all revisions. No other AHRI data (e.g., by state or region) is available to the public other than that published. AHRI
4-Oct -Oct -Oct

Year-to-date combined shipments of central air
conditioners and air-source heat pumps changed +8.9 percent,
to 8,455,008, compared to 7,765,225 units shipped during
the same period in 2023. Year-to-date shipments of central
air conditioners changed +7.1 percent, to 4,873,899 units,
compared to 4,551,330 units shipped during the same period in
2023. The year-to-date total for heat pump shipments changed
+11.4 percent, to 3,581,109, compared to 3,213,895 units
shipped during the same period in 2023.

Year-do-Dafe

Oct24YTD | Oct23YTD | %CHG. (From 2023:2024) | Ot 2YTD
Air Conditioners & Heat Pumps Combined Total] 8455008 | 7765225 89 9,074,709
|Nr Conditioners Only 487389 | 455130 11 533581
[Heat Pumps ony 356110 | 3203885 W14 VBE%

does not conduct any market forecasting and is not qualified to discuss market trends. BTUHs of 64.9 and below are for residential units; 65.0
and above for commercial. For previous monthly shipment releases and historical data, please see http://www.ahrinet.org/statistics.

1. How domy colleagues subscribetothereport? Go to http://www.ahrinet .org/statistics and click on Subscribe.

2. Doesthisdatarepresent shipmentstothe United Statesonly or areshipmentsoutsideof the United Statesincluded? This data

represents shipments to customers in the United States only.

00N OhAW

other than what is listed on our website.

Do you provide U.S. data by state? That data is not available publicly.

Ishistorical data availablein Excel? It is available monthly reflecting exactly the data presented in the monthly public release.
Isdata availablein adifferent format? The only format available is provided on the website.

Doesthe December YTD data equal full calendar year? Yes, it does.

Can | purchase additional industry data from AHRI? No, AHRI statistical data is not for sale.

DoesAHRI provideinformation for academicresear ch purposes? AHRI is not authorized by our members to provide information

9. How much of theindustry does the data represent? Although we cannot get into specifics about how much of the industry the
data represents, in general, AHRI is one of the largest trade associations in the nation, representing more than 300 heating, water heating,
ventilation, air conditioning and commercial refrigeration manufacturers within the global HVACR industry. AHRI’s 300+ member companies
account for more than 90 percent of the residential and commercial air conditioning, space heating, water heating, and commercial refrigeration

equipment manufactured and sold in North America.
10.

Isit accurateto usethenumber for year-to-date U.S. shipmentsasameasur eof sales? AHRI reports track shipments, which are

defined as when a unit transfers ownership. While some people use the terms shipments and sales interchangeably, they may not be the same.



HARD

HARDI Distributors Report 11%
Revenue Increase in October

Columbus, Ohio — Heating, Air-conditioning & Refrigeration Distributors International
(HARDI) released its monthly TRENDS report, showing sales by HARDI distributors increased
by 11% during October 2024.

The annual sales growth for the 12 months through October 2024 is an increase of 3.0%.
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Sl 259

HARDI Distributor's Annual Sales Growth
Through October 2024
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“11% is a nice start to the first month of heating season, but it was helped by one more billing
day than October of 2023,” said HARDI Macroeconomic & Residential Market Analyst Brian
Loftus. “We estimate the sales growth would have been 6.2% with the same number of billing
days. That is the best monthly sales growth of 2024 when comparing the growth rates with the
same number of billing days.”

The monthly sales survey also calculates distributor’s Days Sales Outstanding, a measure of
how quickly customers pay their bills. “The brisk DSO pace of this summer continued during the
first month of heating season,” said Loftus. “The post-Covid DSO for October was in the 42 to
43 day range during the past few years, but was only 38.5 this year.”

“It seems premature to attribute this encouraging sales growth to the rate cutting cycle that
began September 18, but it is an encouraging development for HARDI members,” said Loftus.
“The annual sales growth rate could keep climbing if inflation keeps melting and the ten-year
bond yield pulls mortgage rates lower.”

HARDI members do not receive financial compensation in exchange for their monthly
sales data and can discontinue their participation without prior notice or penalty. Participation
is voluntary, and the depth of market coverage varies from region to region. An independent
entity collects and compiles the data that can include products not directly associated with the
HVACR industry.

ABOUT HARDI

HARDI (Heating, Air-conditioning and Refrigeration DistributorsInternational) isthe single
voice of wholesale distribution within the HVACR industry. HARDI members market, distribute,
and support heating, air-conditioning, and refrigeration equipment, parts and supplies. HARDI
Distributor members serve installation and service/replacement contractors in residential and
commercial markets, aswell ascommercial/industrial and institutional maintenance staff. HARDI
proudly represents more than 420 distributor members and their 5,000 + branch locations, and
close to 500 suppliers, manufacturer representatives and service vendors.

NAHB con’t

“NAHB is forecasting single-family starts to post a slight increase in 2025 as the financing
conditions for builders improve modestly,” said NAHB Chief Economist Robert Dietz. “The
significant decline for apartment construction is forecasted to end, with that market stabilizing
during the second half of next year.”

Onaregiona and year-to-date bas's, combined single-family and multifamily startsare 7.3% higher
in the Northeast, 2.4% lower in the Midwest, 5.8% lower in the South and 5.9% lower in the West.

Overall permits increased 6.1% to a 1.51 million unit annualized rate in November. Single-
family permits increased 0.1% to a 972,000 unit rate and are up 8.0% on a year-to-date basis.
Multifamily permits increased 19.0% to an annualized 533,000 pace.

Looking at regional data on a year-to-date basis, permits are 3.2% higher in the Northeast,
4.8% higher in the Midwest, 2.5% lower in the South and 7.0% lower in the West.

The number of single-family units under construction is down 6.3% from a year ago,
declining to 637,000. The number of multifamily units under construction is down 20.5% from a
year ago, to 797,000 units.

In November, there were two multifamily units completed for every one unit starting construction.
Twoyearsago, therewerejust 0.7 multifamily unitsbeing completed for every 1 unit starting construction.

The count of multifamily unitsin 5-plus unit properties units completing construction isup 36.1% on
ayear-to-date bassfor 2024. In contragt, sngle-family completions are up 3.6% on ayear-to-date bas's.
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CALENDAR OF EVENTS

MEPO OF OKLAHOMA, INC.

We are a non-profit trade association in the State of Oklahoma. We work to
give our members the tools they need to succeed in the Air Conditioning,
Heating, Refrigeration, Electrical and Plumbing Industries.

OK City Monthly Meeting

January 8, 2025 11:30 pm -1:00pm

Charleston's Restaurant, 2000 S Meridian Ave, Oklahoma City, OK 73108, USA

Tulsa Lunch Meeting

January 9, 2025 11:30 am - 1:00 pm

Stone Mill BBQ and Steakhouse, 2000 W Reno St, Broken Arrow, OK 74012, USA

OUBCC Mtgs

January 21,2025 1:30 pm - 2:30 pm

Heat Pump Mtg

January 30, 2025 6:00 pm - 7:00 pm

Please RSVP with your and Guests Names text 918-282-7864

You do not have to be a member
to attend our MEPO meetings
If you would like to join MEPO the Association
in Oklahoma that addresses Business Development,
Codes and Licensing issues that effect your lively-hood
Text/Call 918-282-7864

Focus

Elite Software

Over 20 Hvac Design Programs!
Hvac Load Calcs (Both ACCA and ASHRAE), Duct
Sizing, Energy Analysis, Sales Proposals, Pipe Sizing,
Gas Vent Sizing, Psychrometrics, Refrigeration, More!

New!

Rhvac Online $49/up ACCA approved
Manual J, D, and S calculations. Works on
phones, tablets, iPads, and computers

$199/up To add CAD Drawing Features, Graphic
Sales Proposals, Bill of Materials, & Gas Vent Sizing

Register for Free Trial Version!
www.elitesoft.com 800-648-9523

LAR

Solar Supply
Cleburne TX Store Manager Opening
Salary, Bonusand Vehicle
Salary based on Experience and Qualifications

Send resume in confidence to corp@solarsupply.us
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NOW EXTENDED!

GET A $400
INSTANT REBATE

WHEN YOU PURCHASE ANY

RAI5AZ CONDENSER

PLUS EARN AN ADDITIONAL $100 REBATE
WHEN YOU PAIR ANY RA15AZ WITH A R801V FURNACE

ASK YOUR SALES REP FOR DETAILS!

CONTRACTORS, JOIN US FOR OUR

RUUD DEALER MEETING
ON JANUARY 23"

Learn more about our dealer

program, industry-leading { 'lllllllllllll!’ JIIIIIIIIIIIIII'

ben efl'[.S, and un Pa ralleled, . Im’! Set up, troubleshoot, & control
exceptional service! 0N m“mn “"m through the Ruud contractor app!
“%Qgi:ﬂ..z"-' " .

Call your territory manager for details.

INTRODUCING OUR NEW...

BRANCH MANAGER
- i BRETTMOTTIN i
\ o A A
g N % e -
o v oanlll

.LQ‘

BRANCH “™ ' '\

8785 CLAY RD HOUSTON, TEXAS 77080

YOUR GO-TO DISTRIBUTOR IS NOW CLOSER THAN EVER, C= 0nllne Access ’ Text us Parts & Supplies ~ Free Delivery

STOP BY AND VISIT US TODAY! e s Ay O ol s

~
_CENTU RY_ Call your sales rep or local branch

and place your order today! e
A/C SUPPLY™

Angleton - Barker Cypress - Bay City - Beltway - ClayRd - Conroe - Lufkin - Gulfton - Humble - Katy - League City - Stuebner - Winkler Shop Online 24/7 at CenturyAC.com [}




	A_January2025_01
	A_January2025_02
	A_January2025_03
	A_January2025_04
	A_January2025_05
	A_January2025_06
	A_January2025_07
	A_January2025_08
	A_January2025_09
	A_January2025_10
	A_January2025_11
	A_January2025_12
	A_January2025_13
	A_January2025_14
	A_January2025_15
	A_January2025_16
	A_January2025_17
	A_January2025_18
	A_January2025_19
	A_January2025_20
	A_January2025_21
	A_January2025_22
	A_January2025_23
	A_January2025_24
	B_January2025_01
	B_January2025_02
	B_January2025_03
	B_January2025_04
	B_January2025_05
	B_January2025_06
	B_January2025_07
	B_January2025_08

