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HARDI Annual Conference Frontier

The 2026 HARDI Annual Conference
will take place from December 7-10, 2026,
at the Marriott Marquis San Diego Marina in
San Diego, California

Brought to you by the Heating,
Air-conditioning &
Distributors International (HARDI), this
flagship 4-day event serves as the ultimate
gathering for North American HVACR

wholesale distributors, manufacturers, and

Refrigeration

vendor partners.

The theme for the 2026 conference is
“Frontier”. Based on attendee feedback,
the event now shifts to a Monday through
Thursday schedule. The event typically
2,200 attendees,

hundreds of executive and director-level

draws over including
wholesaler representatives and over 260
Booth Program vendors.

The curated educational content is split
into three core tracks designed to help entire
teams implement strategies for organizational
growth. Focused on leadership, internal
structural improvements, and team retention.

Exploring the macroeconomic environment,

complex sales trends, supply chain changes,
and regulatory policy shifts.

Providing practical tools to optimize sales
strategies and capitalize on changing technology
(such as Al applications in distribution)

In addition to traditional breakout
sessions and keynotes, attendees can connect
during the Opening Reception, the action-
packed Booth Program & Solutions Center,
and the final Closing Reception.

Keynote Speakers

ASTRONAUT CHRIS HADFIELD

A former commander of the International
Space Station, Chris spent more than three
decades serving the Canadian Space Agency,
NASA, and the Royal Canadian Air Force.

CHIEF ECONOMIST DR.ANIRBAN
BASU

Anirban founded Sage Policy Group in
2004. He has been called an economist with
a sense of humor, which is considered high
praise in the dismal science.

HARDI MARKET INTELLIGENCE

TIM FISHER & GRACE HELSER

HARDI Market Intelligence experts Tim

Fisher and Grace Helser specialize in HVACR
market research, industry benchmarking,
and economic analysis, helping distributors
navigate trends with confidence.
AUTHOR STEVE MCCLATCHY
Steve McClatchy is a New York Times
author and

bestselling internationally

recognized keynote speaker who helps
leaders work smarter, reduce stress, and
achieve lasting success through practical,
engaging strategies.

KEYNOTE MIKE MARKS

Mike Marks co-founded the Indian
River Consulting Group in April 1987. He
began his consulting practice after working
in distribution management for more than
20 years.

KEYNOTE KYLE SCHEELE

Kyle Scheele is a nationally recognized
keynote speaker who helps organizations
unlock creativity and innovation through
engaging, actionable presentations that inspire
audiences to turn bold ideas into reality.

The full Agenda for the conference is

now available online at hardiconference.com

TSTC HVAC Student Makes a Name for Himself, and Others

Red Oak, Texas - Bill Taylor, of Dallas,
is helping open doors for himself and other
deaf students in Texas State Technical
College’s HVAC program.

“TSTC has given me the hope and
knowledge that I can do it,” he said. “It’s very
important for people to know that deaf people
can do the job, they can go to school, they can
learn, they can do it.”

Taylor originally worked as a teacher’s
assistant, aiding children in elementary school
who were deaf, but decided to take his career
in anew direction. He found that path when his
house’s electrical systems began presenting
issues, including the air conditioner.

“Thaven’treally trusted a lot of people when
it comes to hiring and overcharging,” he said. I
decided I would like to try and fix stuff myself.”

Even though TSTC’s HVAC program
presented some communicationissues for Taylor,

he was met with support from interpreters,
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his fellow students, online resources, and the

instructors, especially Bryan Dorazil.

“He actually learned basic sign language
for me,” Taylor said. “Reading certain sentences
is really hard, but he explains and breaks those
words down so I can understand. He’s very
patient with me, so it’s been awesome.”

Dorazil called Taylor a dedicated student.
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“T haven’t had a student that has more
drive to learn HVAC than Bill,” he said. “I am
extremely proud of him and how much he has
progressed since (he started the program). I look
forward to seeing his success in the HVAC field.”

Taylor plans to receive his certificate of
completion from TSTC’s North Texas campus
in May. He hopes to work in residential HVAC
and possibly own his own business one day, but
he has an even more important goal.

“I really just want to be an honest person,
and I really want to give TSTC a good name, (so
customers) know that that’s where I graduated
from and they know that HVAC technicians
who come from TSTC are trustworthy,” he said.

TSTC’s

Accommodations office offers a variety of

Access and Learning
resources to students with disabilities to aid them
in their education. For more information, go to
tstc.edu/access-and-learning-accommodations.

For more info on TSTC, go to tstc.edu.
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Rinnai Launches PRO Tech,

First-Ever Loyalty Program

for Plumbing & HVAC Installers

Peachtree City, Ga. — Rinnai America Corporation, a
leading manufacturer of innovative, energy-efpcient water
heating and home comfort solutions, has announced the
launch of PRO Tech, a unique loyalty program that recognizes
individual plumbers and HVAC contractors who install and
register Rinnai products.

Created for installers across the U.S. and Canada, the
PRO Tech loyalty program awards exclusive perks for eligible
Rinnai products that are installed and registered through the
Rinnai Central app. Simply install the product, register it
and begin working toward perks. Unlike some other loyalty
programs, the benepts stay with the individual, regardless of
the company they work for.

As registrations increase, participants unlock increasingly
valuable merchandise, from premium drinkware and outdoor gear
to professional grade tools and more. Better yet, both perks and
progress stay with the participant, even if changing employers.

0The PROs in the peld who install our products are
essential to Rinnaids success, and wefre excited to introduce
a loyalty program created specipcally for them,d said Frank
Windsor, President of Rinnai America Corporation. “Every
day, they bring the skill, dedication and professionalism that
our customers expect, and PRO Tech is one more way to say
thank you while helping bring our commitment to Creating a
Healthier Way of Living to life.6

Anyone can participate, including technicians working
independently, afpliated with a Rinnai PRO Network company,
a Rinnai Member company, or an out of network company. In

TAILORED TO YOUR CUSTOMER'S NEEDS.

CONCORD equipment is US manufactured
by ALLIED AIR - a LENNOX company.

VISIT OUR WEBSITE FOR MORE INFORMATION
www.transtaracsupply.com
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STORE LOCATIONS

4315 Airline Drive
Houston, TX 77022
713-681-97877

addition, when a PRO Tech account is linked to a Rinnai PRO
Network company, the company earns Rinnai Reward Points
while the technician earns separate perks, ensuring both benept
from every eligible registration.

PRO Tech is accessed through the Rinnai Central
mobile app, where users can register eligible products,
simplify installation and startup, access training and product
information, and earn and track perks through one streamlined
experience built for the jobsite.

For more information or to Rinnai
enroll in the PRO Tech program,

download or update to the latest

PRO

version of Rinnai Central, or

TECH

visit www.rinnai.us/professional/

pro-tech-program.
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1960
10814 East Freeway

Houston, TX 77029
713-671-0114

AIRLINE BRENHAM

1700 Buchanan Street
Brenham, TX 77833
979-830-5056

1&‘) conTh

10509 FM 1960 W
Houston, TX 77070
281-890-2108

ACT YOUR BRANCH TO RSVP
AS SEATS ARE LIMITED!

ALVIN

GULF FREEWAY

8485 Gulf Freeway
Houston, TX 77017

713-920-2222

225 West Coombs Drive
Alvin, TX 77511
281-585-2600

STAFFORD
3535 S. Main

Stafford, TX 77477

281-499-3377
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ACHIEVE EVEN MORE WITH
LUXAIRE® CONTRACTOR
SUCCESS PROGRAMS

Luxaire® Contractor Success programs offer the
most comprehensive set of independent HVAC
contractor business support tools available in
the industry. Highlights include:

LERROOCUC OO VTR Y

WANLERE R e

ﬂj First-year unit replacement program Training through the Johnson Controls
backed by the manufacturer Ducted Systems Academy, a one-stop

location for professional development

@ Home services scheduling via Dispatch and training
digital scheduling program

Contractor spiffs to reward contractor

. -
Dealer locator listing on the Luxaire & sales personnel
@ website, with priority listing for Certified
Comfort Expert™-level contractors Personal use rebate for Luxaire®
contractors, employees, friends and

“2 Financing support for residential and

: family members
commercial customers

With 66 locations throughout the region, Solar Supply is proud to be

the resource contractors turn to for Luxaire® produc’rs. Contact your local S LAR

Solar Supp|y distributor for comp|e+e details: So|ar5upp|y.us

SUPPLY, LLC

ALABAMA LOUISIANA (continued) MISSISSIPPI TEXAS (continued) TEXAS (continued)
Daphne (251-625-2263) Hammond (985-429-0828) Gulfport (228-868-7358) Angleton (979-849-5720) Marshall (903-927-2828)
Dothan (334-673-2114) Houma (985-653-7455) Hattiesburg (601-544-1777) Arlington (817-402-7657) McAllen (956-687-8551)

Jefferson (504-734-7400) McComb (601-684-8477) Baytown (832-514-2949) McKinney (469-952-5886)
ARKANSAS La Place (985-653-7455) Meridian (601-482-2617) Beaumont (409-833-7438) Missouri City (281-564-7777)
El Dorado (870-862-5991) Lafayette (337-233-8733) Natchez (601-442-9994) Brenham (979-836-2121) Nacogdoches (936-564-0207)

Lake Charles Ridgeland (601-853-4200) Brownsville (956-547-9463) Orange (409-745-4800)
FLORIDA (337-478-8000) Vicksburg (601-638-6650) Bryan (979-779-4822) Paris (903-784-8332)
Pensacola (850-332-7890) Leesville (337-238-9164) Cleburne (817-556-4648) Port Arthur (406-985-5561)

Mandeville (895-893-3670) TEXAS Conroe (936-539-3114) San Marcos (512-392-6288)
LOUISIANA Monroe (318-325-4652) Houston - Jones Road West Corpus Christi (361-452-1475) Sherman (903-891-9966)
Alexandria (318-473-8627) Natchitoches (318-352-4800) (832-478-5153) Early (325-641-0900) Temple (254-791-4822)
Baton Rouge (225—925—5463) New Iberia (337—365—7033) Houston - Waverly Street Galveston (409—744—0043) Texarkana (903-832—5555)
Denham Springs Opelousas (337-948-5061) (713-868-4551) Harlingen (956-412-3900) Victoria (361-572-9111)

(225-380-5232) Ruston (318-255-3141) Houston - Winkler Humble (281-446-3116) Waco (254-756-6527)

Gonzales (225-647-6803) Shreveport (318-869-0700) (713-944-2962) Huntsville (936-435-1166)
Gretna (504-362-9019) Slidell (985-643-6591) Abilene (325-672-5515) Lufkin (936-639-5995) Eg\lLaSSUJPEL(\)(TJES AT

Luxaire is a trademark of Johnson Controls. © 2022 Johnson Controls. All rights reserved.
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CONVERTIBLE VENTING TYPE
TUBULAR GAS-FIRED UNIT HEATER

POWERFUL HEAT LASTING PEhFOR A G

|

The Sterling “XF" Series Convertible Venting Type Tubular
Gas-Fired Unit Heater offers a highly efficient, extremely
durable alternative to the traditional clam shell design. These
83% Thermal Efficiency propeller and blower type units combine the latest tubular
heat exchanger and in-shot burner technology with the quality
and reliability you have come to know from Sterling. Units have been
certified by ETL as providing 83% thermal (combustion) efficiency.

100 - 400 MBH

Standard or Separated Combustion All-in-One Units
20-Gauge Aluminized Steel Tubular Heat Exchanger
83% Thermal Efficiency

DT et Spatkignition System ADDITIONAL VENTING FLEXIBILITY

Power Vented The Sterling “XF/XC" unit heater is ETL certified in accordance with
RedINdast EInETE Stags Gas Valve categories | and Il venting requirements. This certification allows
units to be vented both vertically and horizontally using either single
wall or double wall venting materials. Available as an accessory
Individually Adjustable and Removable Horizontal Louvers option, Sterling offers a Combustion Air Inlet Kit that allows for
concentric venting of both combustion and exhaust air systems
through one termination.

DIRECT SPARK IGNITION SYSTEM & CONTROL ACCESSIBILITY

Sterling "XF/XC" units utilize a direct spark pilotless ignition of the burner, providing fast heat delivery. This highly reliable and efficient ignition system
incorporates an integrated electronic control board to regulate the system sequence of operation, including an externally mounted LED indicator for simple
troubleshooting. Designed with the service person in mind, ignition and fan controls are located in one centrally located control panel.

{:enturyHVAC

DISTRIBUILIL NG

Rear Burner Access for Ease of Service

10-Year Heat Exchanger, Flue Collector and Burner Warranty

Belton Cedar Park Dallas Fort Worth La Feria Mansfield Mesquite
1001S. Wheat Road Bldg 1 1700 La Jaita Dr. 2646 Manana Dr 4600 Airport Freeway 212 E Express 83 619 S. Wisteria St 2900 Live Oak
Belton, Texas 76513 Cedar Park, TX 78613 Dallas, TX 75220 Fort Worth, TX 76117 La Feria, TX 78559 Mansfield, TX 76063 Mesquite, TX 75150
254-440-9675 512-528-9675 972-241-7007 817-831-9675 956-507-7968 817-435-9675 972-270-2465
Richardson San Antonio San Antonio West San Marcos South Austin Waco
1451 Exchange Drive 12375 Wetmore Rd 515 Richland Hills Dr Bldg #2 1551 Clovis Barker Rd. Ste 201 1711 Frate Barker Rd 4530 Speight Ave.
Richardson, TX 75081 San Antonio, TX 78247 San Antonio, TX 78245 San Marcos, TX 78666 Austin, TX 78748 Waco, TX 76711
972-470-9119 210-377-3991 210-591-1910 512-392-1M4 512-280-9675 254-296-0505

Call or Text to Check Stock or Log Into Centuryhvac.com
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Robert Madden Industries Acquires Shore Distributors, Inc.

Acquisition brings together two longstanding, family-owned distributors and expands Robert Madden Industries’ service footprint into Maryland,

Delaware, and Virginia while building on Shore Distributors’ 80-year legacy across the Delmarva Peninsula

Lubbock, Texas —

Industries, a

Robert Madden
HVAC

distributor, today announced the acquisition

family-owned

of Shore Distributors, Inc., a family-owned
HVAC and plumbing distributor serving the
Delmarva Peninsula.

Founded in Maryland
in 1946, Shore Distributors has built a

Salisbury,

longstanding reputation for dependable
service, knowledgeable support, and strong
relationships with contractors, employees,
vendors, and the communities it serves. The
company operates 11 locations throughout
Maryland, Delaware, and Virginia and
provides a broad selection of residential and
commercial HVAC and plumbing equipment,
parts, and supplies, including Bryant and
Carrier heating and cooling products.

“Shore

incredible business over the past 80 years by

Distributors  has built an
taking care of its employees, customers, and
communities,” said Ron Madden, President
of Robert Madden Industries. “As another
family-owned company, we have tremendous
respect for what it takes to build a business
across generations and the responsibility that

comes with carrying that legacy forward.

of Building Dependable Partnerships, and
we are honored that the Morris family has
entrusted Robert Madden Industries with the
next chapter of the company.”

“Knowing Robert & Ron Madden for
over 25 years, having served on various
Bryant and Carrier national distributor and
factory committees, I know how committed
they are to their customers’ and associates’
success, operating with high ethics and
integrity. Through this, Ron, our wives,
and I have developed a strong personal
relationship. When Shore’s ownership
decided it was time to pass the torch, I
made one phone call, and it was to Ron.
This process could not have gone more
smoothly, bringing two high-performing,
distributors

family-owned, independent

under one umbrella. Shore Distributors
will continue to grow and thrive under the
RMI umbrella.” said John Morris, CEO of
Shore Distributors.

The acquisition represents a significant
geographic expansion for Robert Madden
Industries and brings together two companies
with extensive

experience representing

Bryant and Carrier products. The combination

Shore’s values closely align with our mission  strengthens Robert Madden Industries’
+
13 BRANCH EVENTS ACROSS TEXAS
FIND YOUR DUCANE DAY 8 AM - NOON
SEP 29  Spring OCT20 Garland
SEP 30 Houston OCT 21 Mesquite
OCT 06 San Antonio OCT 22 DeSoto
OCT 08 Killeen OCT 27 Allen
OCT 13 Dallas NOV 03 Tyler
OCT 14  Fort Worth (Beach) NOV 04 Longview
OCT 15 Fort Worth (Cross)

FISSCOSUPPLY.COM |

FLEX-X MANIFOLD

ability to serve HVAC and plumbing
contractors through an expanded distribution
network, increased inventory resources,
technical expertise, training opportunities,
and contractor-focused programs.

“Our immediate priority is listening
to Shore’s employees and customers and
learning from the experience of its team,”
said Casey Yates, Vice President of Robert
Madden

meaningful when it strengthens our ability to

Industries. “Growth is most
support the people and businesses we serve.
By bringing together the strengths of both
organizations, we can expand resources and
opportunities while preserving the personal
service and local relationships.”

As Robert Madden Industries and Shore
Distributors come together, maintaining the
relationships and service Shore customers
have relied on for generations will remain
a priority. Shore’s associates will continue
serving contractors throughout Maryland,
Delaware, and Virginia, supported by Robert

Madden Industries’ additional resources.

WIN A NAVAC TOOL PACKAGE

About Shore Distributors, Inc.

Founded in 1946 and headquartered in
Salisbury, Maryland, Shore Distributors, Inc.
is a wholesale distributor of residential and
commercial HVAC and plumbing equipment,
parts, and supplies. The company operates in
11 locations across Maryland, Delaware, and
Virginia and serves contractors throughout
the Delmarva Peninsula. Shore Distributors
provides quality products, knowledgeable
support, technical assistance, training, and
dependable customer service.

About Robert Madden Industries

Robert Madden Industries is a family-
owned HVAC distributor founded in 1979.
The company provides Bryant, Carrier, Day
& Night, and Payne equipment, along with an
extensive selectionof HVAC partsand supplies.
Guided by its mission of Building Dependable
Partnerships, Robert Madden Industries is
committed to providing dependable service,
quality products, knowledgeable support, and
strong relationships built on trust, respect,
integrity, and commitment.

ALL EVENTS

8 AM - NOON

SEE THE COMPLETE SCHEDULE BELOW

ONE WINNER AT EVERY BRANCH

N2DX NH5SLL
LOW-LOSS

GAUGE HD REFRIGERANT HOSES

NVR3
TRI-PORT VALVE CORE
REMOVAL TOOL

One entry per Ducane purchase during event hours.

LOCAL. INDEPENDENT. TEXAS PROUD.

Equipment. Parts. Tools. Accessories. All in one stop.

SCAN FOR
DETAILS




